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1. Package Content

IFS Industrial Managed Switches (-40~75 degree C) are managed switches with
multiple Gigabit copper ports or Gigabit SFP mini-GBIC slots with connective ability
and robust layer 2 features. The description of thes models is as follows:

DR Industrial 8-Port 10/100/1000T 802.3af/at PoE + 2-Port
100/1000X SFP Managed Switch

Industrial 8-port Gigabit Fiber (SFP) Industrial Managed
Switch + 2 10/100/1000T (-40~75 degrees C)

The term “Industrial Managed Switch” mentioned in this Quick Installation Guide
represents the above two models This manual represents multiple products which
have similar features and functions, however there may be some differences
between products such as the number or type of connectivity ports and PoE
functions.

Open the box of the Industrial Managed Switch and carefully unpack it. The box
should contain the following items:

®  The Industrial Managed Switch x 1
®  Quick Installation Guide x 1
®  User's Manual CD x 1
®  DIN Rail Kit x 1
m  Wall Mounting Kit x 1
®  DB9 to RJ45 Interface RS232 Console Cable x 1
m DustCapx 11
If any of these are missing or damaged, please contact your dealer immediately. If

possible, retain the carton including the original packing materials to enable you to
repack the product in case there is a need to return it to us for repair.
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2. Requirements

The Industrial Managed Switch provides remote login interface for
management purposes. The following equipment is necessary for further
management:

[ ] Workstation installed with Ethernet NIC (Network Interface Card)
Workstations of subscribers running Windows XP/2003, Vista, Windows 7,
MAC OS X, Linux, Fedora, Ubuntu or other platforms compatible with TCP/IP
protocols.
e The above Workstation is installed with Web Browser and JAVA runtime
environment Plug-in.

| Ethernet Port connection

* Network cables - use standard network (UTP) cables with RJ-45

connectors.

We recommend using Internet Explore 7.0 or above to
access the Industrial Managed Switch.
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3. Wiring the Power Inputs

The Upper Panel of the Industrial Managed Switch indicates a DC inlet power
socket and consist one terminal block connector within 6-contacts. The NS3552-8P-
2S accepts input power of 48V DC. The NS3550-2T-8S accepts input power from
12 to 48V DC or AC 24V. Please follow the steps below to insert the power wire.

1. Insert positive / negative DC power wires into the contacts 1 and 2 for POWER
1, or 5 and 6 for POWER 2.

NS3552-8P-2S Upper Panel

S
Dio DI1 DOO DO GHD GHD
0000 000000
O000 - _ OCO0OCQCO0OO0
O00O0 L L O0O0O00O0
000 00000
O00O0 OCO0OQCO0OO0
OO0 00 § OQ0O0O00O0
0000 |:I|:| 000000
O00CO0 Ll L L OCO0CO0OO0
OO0 00 pet Fault  DC2 O0O0O00O0
OO0 00 Input DC 48. OCOQCO0OO0
NS3550-2T-8S Upper Panel
00000 000
0000 oNeoNe]
OO00O0O0G p O O O
O0O0O0O0O0 000
000000 O00O0
Loooooo 0000
00000 I_I'[W"L 000
OOOOOO PWR2 FJYJ PWR1 OOOO
O00O00O0 Input DC 12V ~ 48V 000
O00O00O0 o000
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2. Tighten the wire-clamp screws for preventing the wires from loosing.

Power 1 Power 2

I} The wire gauge for the terminal block should be in the range
between 12 ~ 24 AWG.
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4. Terminal Setup

To configure the system, connect a serial cable to a COM port on a PC or
notebook computer and to RJ-45 type serial (console) port of the Managed
Industrial Switch. The console port of the Managed Industrial Switch is
DCE already, so that you can connect the console port directly through PC
without the need of Null Modem.

PC / Workstation

. . with
IFS Industrial Managed Switch e e

RJ-45 to DB9Y Rs-232 1

;

cable - _
%% Ly
Qé"
g Serial Port

RJ-45 Type Serial Port
115200,8,n,1

A terminal program is required to make the software connection to the IFS
Managed Industrial Switch. Windows' Hyper Terminal program may be a
good choice. The Hyper Terminal can be accessed from the Start menu.

1. Click START, then Programs, Accessories and then Hyper
Terminal.
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2. When the following screen appears, make sure that the COM port
should be configured as:

¢ Baud 1 115200
¢ Parity : None
¢ Data bits 8

¢ Stop bits 01

¢ Flow Control : None

i COMT Properties

Part Settings

Bitz per zecond: |'1 15200

a

Drata bits: |B kl
Parity: |N|:|ne M
Stop bits: |1 v

Flow contral: | MHaone kl

[ Bestore Defaultz ]

I ] I [ Cancel ] [ Apply ]
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5. Logon to the Console

Once the terminal has been connected to the device, power on the
Managed Industrial Switch and the terminal will display “running testing
procedures”. The following procedures show the NS3552-8P-2S but are
applicable to the NS3550-2T-8S as well.

Then, the following message asks the login user name and password. The
factory default user name and password as following and the login screen
in Figure 5-1 appears.

User name: admin
Password: admin

e Bhypers Tetrwinal
e e Ol Duwele jk

D =3 05 o

Wealcome to IS Command Ling Intarfaca.

Port Mumbers:
e e N53552-8P-258 .
SRR b
121 4] &1 81 18]

------ D

Usernamn:

e pu e B R T i L il

Figure 5-1 NS3552-8P-2S Console Login screen

1. For security reasons, please change and
memorize the new password after this first setup.

2. Only accept commands in lowercase letters under
the console interface.

= Note:
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6. Configure IP address

The Managed Industrial Switch is shipped with the default IP address as

following.

IP Address: 192.168.0.100
Subnet Mask: 255.255.255.0

To check the current IP address or modify a new IP address for the
Managed Industrial Switch, please use the procedures as follow:

B The current IP address is displayed.
1. On “NS3552-8P-2S:/IP>" prompt, enter “configuration”.

2. The screen displays the current IP address, Subnet Mask and Gateway. As
show in Figure 6-1.

& HyperTerminal
Gle [t Yew Csl Drarfer el
D& 2 OO0

IP Config

[HCP Client
1P ﬂddress
TP Hask

IP Router
DNS Server
VLAN 1D
UHS Proxy

IPub AUTOCONFIG mode @ Dizabled
IPub Link-Local Rddress: fe00;030:4iF feaf:349d
IPué Address H

IPub Prefix
IPuh Rouler

Netive Configuration for TPub: (Static with St 1h=1|='ﬁ}
IPvE Address: fe00:2::030:4-feaf: 349d-8163 /64 Scope: Li

Status: UP!RUNNING'[nahlcd]:’HTU 1500/LinkHTl is 158@
Pub Address: ::192 168.0,100.

Status: UF’!HUNNINIJ(EnublEdLI’HIU 15808/LinkMTU 1s 1508
NS3550-27-85: /IP>

¢ Disabled

: 192.168.0. lﬂﬂ
1 255.255.255.0

1 192.168.0.1

: 0000

¢ Disabled

::192.168.0.100
96

96 Scope:Global

Corendind 00007

ANSTW 115200-8--1 MM

Figure 6-1 Show IP information screen

B Configure IP address

3. On “NS3552-8P-2S: /IP>" prompt, enter the following command and press
<Enter>. As show in Figure 6-2.

NS3552-8P-2S:/IP>setup 192.168.1.100 255.255.255.0 192.168.1.1 1

The previous command would apply the follow settings for the Switch.

IP: 192.168.1.100

Subnet Mask: 255.255.255.0
Gateway: 192.168.1.1

VLAN ID: 1
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i Hyper Terminal
(Dl Eoc Vew CM Dacefer feb
D @3 0 &

IP Configuration:

DHCP Client : Disabled

IP Address 1 192.168.0.100
IP Mask 1 255.255.255.0
IP Router : 192.168.0.1
NS Server s 0.n.a.8

VLAN ID 1

DNS Proxy : Disabled

[Pt AUTOCONEIG mode : Disabled

IPv6 Link-Local Rddress: fe00:030:3(Lfeat:349d
IPvi Address 1192 .168.0.100
IPvE Prefix ;9%

TPvé Rouler

Active Configuration for IPvG: (Static with Statclcss)
IPv6 Addrees: f200:2::030:4if:feat:349d4:8163 /64 Scope: Lin

Status: UP}’RUNNING[EnabledJa’NTU 15008/LinkMTU is 1530
IPut Address: ::192.168.0.100/96 Scope:Global

Status: UP/HUNNle!Lnabled]/NTU 1508/LinkMIU is 1500
NS3550-2T-85: /IP=

Connected 0020007 ANSTW 115200841 N

Figure 6-2 Set IP address screen

4. Repeat Step 1 to check if the IP address is changed.
If the IP is successfully configured, the Managed Industrial Switch will apply
the new IP address setting immediately. You can access the Web interface of
ISW Managed Industrial Switch through the new IP address.

If you a not familiar with console command or the
related parameter, enter “?” anytime in console to get
the help description.
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7. Start Web Management

The following shows how to start up the Web Management of the Industrial
Managed Switch. Note the Industrial Managed Switch is configured through an
Ethernet connection, please make sure the manager PC must be set on the same
IP subnet address.

For example, the default IP address of the Industrial Managed Switch is
192.168.0.100, then the manager PC should be set at 192.168.0.x (where X is a
number between 1 and 254, except 100), and the default subnet mask is
255.255.255.0.

IFS Industrial Managed Switch

RJ-45/UTP-Cable

IP Address:
192.168.0.x

192.168.0.100

Figure 7-1: IP Management Diagram
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Login the Industrial Managed Switch

1.

Use Internet Explorer 7.0 or above Web browser, enter IP address
http://192.168.0.100 (the factory-default IP address) to access the Web

When the following dialog box appears, please enter the default user name
“admin” and password “admin” (or the password you have changed before).
The login screen in Figure 7-2 appears.

Default IP Address: 192.168.0.100
Default User Name: admin

Default Password: admin

The server 192,168.0.100 at Wyeb Management requires a
username and password,

Warning: This server is requesting that your username and
password be sent in an insecure manner (basic authentication
without a secure connection),

Lser narme: | €3 admin " |

Passward: |----i| |

[remember my passward

[ oK ] [ Cancel

Figure 7-2: Login Screen
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3. After entering the password, the main screen appears as Figure 7-3.

%ifs

NS3552-8P-25

System

SNMP

iz Port Management
Link Aggregation

® VLANS G o
e Welcome to IFS Transmission

[ Multicast

11QoS NS3552-8P-2S

[z Access Control List

13 Authentication 8-Port 10/100/1000T + 2 100/1000X SFP
[+ Security

" MAC Address Table 802.3at PoE Industrial Ethernet Switch

7 LLDP

1 Diagnostics ® Interlogix, A UTC Fire & Security Company. All rights reserved.

I+ POE

i+ Loop Protection
+ RMON

I Ring

Figure 7-3: Web Main Screen of Industrial Managed Switch

4. The Switch Menu on the left of the Web page let you access all the functions
and status that the Industrial Managed Switch provides.

= System

= SNMP

0o Port Management
= Link Aggregston

3 VLANs

1% Spanning Tree

[ Multicast

e

® Access Control List
= Authentization

= Security

0 MAC Addross Table
® LLDP

= Diagnostics

® PuE

Now, you can use the Web management interface to continue the Switch
management. Please refer to the user manual for more.

%25] For security reasons, please change and memorize the new
—

e password after this first setup.
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8. Reset the Switch to Default

To reset the IP address to the default IP Address “192.168.0.100” and the user
password to factory default mode (default password is admin). Press the hardware
reset button at the front panel about 5 seconds. After the device is rebooted, you
can login the management Web interface within the same subnet of 192.168.0.xx
and default password. Be noted, all the previous setup will disappear after factory
reset.
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9. Customer Support

Thank you for purchasing IFS products. You can browse our online FAQ resource
at the IFS Web site first to check if it could solve your issue. If you need more
support information, please contact IFS customer support team.

IFS online FAQ :
http://www.Interlogix.com

US Customer Support:
1-855-286-8889

orders@interlogix.com
techsupport@interlogix.com
rma@fs.utc.com

UTC Fire & Security
8985 Town Center Parkway
Bradenton, FL 34202-5129

Australia:

+61 3 9239 1200

Customer Service 1300 361 479
customerservice@interlogix.com.au

Technical Support 1300 780 904
security.tech.support@interlogix.com.au

Head Office

Level 1

271-273 Wellington Road
Mulgrave, Victoria 3170

Latin America:
Latam@interlogix.com
1-561-998-6114

EMEA:
+32 (0)2 725 1120
emea@fs.com

EMEA Headquarters

UTC Fire & Security EMEA BVBA
(Europe, Middle East & Africa)
Kouterveldstraat 2

1831 Diegem-Brussels, Belgium
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