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1.User Manual brief introduction

Thank you for choosing our network ip camera. The manual can help you to
use the camera correctly. Some descriptions maybe aren't perfect. If you meet
unsolvable problems according to this manual,please contact the product supplier.The
camera’s software, hardware and shell will update ,we will be subject to change
without notice.But we will released updated notice on our website,please pay
attention to it.

1.1 Appointment
Please obey this manual strictly to use the camera.
1.2 Cautions
Before using the camera, please read all the safety instructions as below carefully
then install .
1.2.1Installation environment
The camera can be installed indoor ,if outdoor, please add waterproof
components and lightning protection equipment;
Working temperature limited to O 'C ~ 50 ‘C between, humidity limited to 5%
~ 90% (non-condensable)

Banned in inflammable, explosive environment install and use;

Avoid installing in strenuous vibration place, do not put other equipment on
the camera;

Avoid installing near a strong field of electronic equipment that could cause
the unit cannot be normal use and even damage;

To ensure the normal radiating of camera, should avoid the poor ventilation
places or high temperature environment;

Use wireless ip cameras, should try to avoid or reduce transmission range of
obstacles

1.22 Transporting and carrying

The camera package has aseismatic design and testing, ensure ip cameras will
not be accidental breaking during transport, in handling this unit, it is best to
use original package. Avoid moving the camera between extreme cold and hot
place, Avoid machine internal dewing, affect the service life of equipment.

4/61



.
ITFCAINVE USET IvidalTudl

1.23 Maintenance and protection
Non-professional maintenance personnel, do not tear open the camera, avoid
damage and shock

Please use the original configuration of the power adapter, use unauthorized
power adapter can damage of the camera.

Please do not touch canera’s lens, it will leave fingerprint on it that cause image

blurring;

Do not put liquid in the unit, lest cause machines internal short circuit or fire.

The camera software upgrade process cannot without electricity, otherwise it will
damage it, the software prior to upgrade, It is best to restart camera, and ensure the
external no other users are visiting.

1.24 Packing list

ltem Quantity

IP Camera 1 piece

Wi-Fi Antenna 1 piece (only wireless IPCAM user)

CD 1 piece (Include User Manual. IP
camera tool)

DC Power Supply(5V 2A) 1 piece

Network Cable 1 piece

Mounting bracket 1 piece (option)

Optional : One Wire for alarm input/output
NOTE: Contact usimmediately in the case of any damaged or short of contents.
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2 Productsoverview

IPCAM is an integrated wireless IP Camera solution. It combines a high quality digital
video Camera with network connectivity and a powerful web server to bring clear to
your desktop from anywhere on your local network or over the Internet.

The basic function of IPCAM is transmitting remote video on the IP network. The high
guality video image can be transmitted with 30fps speed on the LAN/WAN by using
MJPEG hardware compression technology.

The IPCAM is based on the TCP/IP standard. There is a WEB server inside which
could support Internet Explore. Therefore the management and maintenance of your
device become more simply by using network to achieve the remote configuration,
start-up and upgrade firmware.

You can use this IPCAM to monitor some special places such as your home and your
office. Also controlling the IPCAM and managing image are simple by clicking the
website through the network.

NOTE: You can use the IP Camera Step by Step(details: 3).
Some functions depend on Model.

2.1.1 Features

e Powerful high-speed video protocol processor

e High-sensitivity 1/4" CMOS sensor

e 300K Pixels

e IR night vision(Range:3~5m)

e Optimized MJPEG video compression for transmission
e Multi-level users management and passwords definition
e Embeded Web Server for users to visit by IE

e Support wireless network (Wi-Fi/802.11/b/g)mobile

e Supporting Dynamic IP (DDNS)and UPnP LAN

e Giving alarm in cause of motion detection

e Support one-way (I/O) alarm connection

e Supporting image snapshot

e Support multiple network protocols:
HTTP/TCP/IP/UDP/STMP/DDNS/SNTP/DHCP/FTP

e Support remote system update
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2.1.2 Advanced Features
M ulti-Protocol support and Transportation
IPCAM supports Multi-Protocol such as TCP/IP, SMTP and HTTP. Sending the image to
your mailbox automatically when the IPCAM is triggered.
Motion Detection
Your may use the internal Motion Detection function or external sensor to trigger images
recording and transportation.
Alarm sensor input/output
The detection sensor sends an alarm and records it by itself when there is a fire or
accident. A message as an email is send to you by this sensor. (The input/output
discreteness can be chosen)
DDNS support
Using the IPCAM in the condition which including ADSL and IP change often is more
convenient,
because IPCAM provides dynamic DNS function.
Advanced User Management

Only allowing authorized users access to real-time images of the IP Camera.
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2.2 Product views
2.2.1 Front views

IMn‘aI & waterproof desian

Figure 1.1

1 SensitiveHole

2Infrared LED

3 Network Indicator LED If thereis network activity, the LED will blink.

4 LENS CMOS sensor.You can turn around the lens manually to adjust the focus
range.

5 Built-in Mic

2.2.2 Front views

Figure 1.2
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LAN : RJ-45/10-100 Base T

DC5V : 5V/2A Power supply

RESET BUTTON: Press and hold down the RESET BUTTON for 5 seconds.Release the
power button and IP camera will be reset back to the factory default parameter

RJ-45 Porl esel bulton

Figure 1.3

2.3 PC System Requirements

System configuration requirements: ( Example for view four IP Camera )

CPU: 2.06GHZ or above Memory: 256M or above

Network Card: 10M or above Display Card: 64M or above memory
Recommendable Operating System: Windows2000 , Windows XP, VISTA,WIN7
Support web browser: |E. FireFox. Google etc .

2.4 Hardware I nstruction

Fol ow the steps below to set up your camera hardware. Make sure to follow each step
carefully to ensure

that the camera operates properly.

1) Plug the network cable into the camera and then into your Cable/DSL router.

2) Plug the power adapter into the camera and then into the power outlet.

) i \ ﬁ IP Camera E
: § -

‘ 1 e ¥
_ b
i s - ez e IP Camera D
: § - [ =
P - . e Y
—_— R .
(s orsvc o . Figure 1.4 B
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CAUTION: Make sure to only use the power adapter supplied with IPCAM. Using a
non-approved power adapter may damage the camera.
3) The camera takes approximately 30 seconds to start up before it displays an IP
address on the I P Camera Tool(details: 3.1).
4) When the camera is powered and network cable plug correctly.lt s head wil turn
around and the Network Indicator LED is blank.

2.5 Softwareinstallation

Software installation is the key to the successful use of this product.
1 Open the CD,find the software as instruction;

& rcaM CD

— (==

I Carmers Sefup

e TR T S e e T
e

e

B e

o

Figure 1.6
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3 ick Next

I Camera Sefup

o e v 8 s e st B o
IE'MI-‘ i b Db 30k WO el

Figure 1.7
4.Click Next

I Camera Sefnp

| e e il By b

= b bt e

Figure 1.8

5.Choose restart then click Close

Bl
IF Carmera Tool

The computer restarts upon installation completion and an icon appears on

the desktop automatically.

NOTE: Before installing and using the product, please read the following precautions
carefully and make sure they are fully understood.

Use only the power adapter attached with the product. Use of unauthorized power
adapter may cause damage to your IP Camera. IP Camera terminal shall be installed in
an indoor environment.
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3 SOFTWARE OPERATION

3.11P Camera Toaol

Whe ice has been mounted properly, you can double click the icon “IP Camera

EIP Camera Tool

test01 Hitp:/f192.168.1.111:8999

test? Http:{f192.168.1.178
outdoor testing Http:}192.166.1.109:9000
Figure 1.9

Note: The software searches IP Servers automatically over LAN.
There are 3 cases:

1 No IP Camera found within LAN. After about 1 minute search, the Result Field will
show “not found IP Server” and the program shut automatically;

2 IP Cameras having been installed within LAN. Al the IP Cameras will be listed and the
total number is displayed in the result field as shown in Figure 2.0.

3 The IP Cameras installed within LAN do not share the same subnet with the monitoring
PC. A prompt as shown in result field (prompt: Subnet doesn t match,dbclick to change!).
Click the left mouse button to choose the prompt and click the right mouse, choose
Network Configuration to set the IP address of the Camera to the same subnet as LAN.
Five Options

Choose the IP Camera list and Click right mouse button,there are five options,Basic
Properties, Network Configuration, Upgrade Firmware, Refresh Camera List, Flush Arp
Buffer as shown Figure 2.0.
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fe= IP Camera Tool

Eiasic Properties

Hitp:f192.1

Metwork Configuration

.zﬁr:ldnuunr'ltut:.lsstmg I;I_It:tpfm Upgrade Firmware
4 p- Refresh Camera List
Flush Atp BuFfer
About TP Camera Tool
Figure 2.0

Basic Properties
There are some device information in the Basic Properties, such as Device ID, System

Hetp-192 1668_1.111:8%9%%

tes b Basic Froperlias H
Dewvice I BEEEDFET 7
System Firmwane ¥ersinn E:E-Z-ﬂﬁ
Wb LN Ve rsbon (TEFET

Figure 2.1
Network Configuration

In this page, you can configure the Network parameter.
:

EIP Camera Tool -3

e e > —

[~ Obtain IP from DHCP server
IP Address 192 .188. 1 .1m1
Subnet Mask | 255 .2556 . 265 . O
Gateway |192.168. 1 . 1
DNS Server | 202 . 96 .134. 33
Http Port |3999
User Iadmin
Passwaord I
oK I Cancel |

Figure 2.2
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IP address. Fill in the IP address assigned and make sure it is in the same subnet as the
gateway.(i.e.the first three sections are the same)

Mask: The default subnet mask of the equipment is: 255.255.255.0

Gateway: Make sure it is in the same subnet with PC IP address. Default Gateway
address is 192.168.1.1

DNS: IP address of IPS network provider.

File Edit Wi Fawvarites Toals Advanced Help

O & P

Address IE_*__ Fetwork Connections

p Search lE_‘ Folders

I 3 X € |

Conneckion Manager

-l MsH
"-._igﬁ Unavailable - device missing
i

E=

e
LAM or High-Speed Internet

ocal Area Conneckion

L T Disable
wa Status

Repair

Wizard

Eridge Connections

| Meve Cor| I ﬁ Mebwork Setup Wizard
;’ L]
l e Lelete ]
==

L

Pi= Elk New Prapi= Toos: Ldewaosd  Heip

& LBl > I B Y | vosal Beea Canneet 2=l
Addigis [W8, Network Connections |
Cannection Manager ) !
Pl 21
s )
& Unirvaiabie ~ cvicn t ‘ﬂ AR Hirbyeork, Conamection [atals.
o SbowMad: e — i
L2 L H L
LAN o« High-Speed Intermet Gk IP A dehaes THLT6A1. 004
Rtus St Rl oo
I I Dhef ol I ermy 12216811
B | _ Oeae, | DING Sarves ;;EF: ;? i
[ Redbek ATLEIGRCR: 21
=l : WIMS Serva
'rdoves i et deteect prob
Wizard oormecin. B you cannol oo
W | Mo Gomection vt
=l
_ G|
Lﬂ
Figure 2.3
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Port: LAN port assigned for the equipment, usually 80

User & Password : Default administrator username/password: admin/No password

Enable Using DHCP the system wil assign a reasonable IP address for your equipment
only if your gateway supports DHCP (It is the case with most gateways).

DHCP checkbox: if checked, the device wil obtain IP from DHCP server (To be make
sure the Router which the device connect with has DHCP function).

NOTE: when the prompt "subnet doesn t match, double click to change!”, please set the
IP Camera IP address once again.

I Upgrade Firmware

Enter the correct User and Password to upgrade system Firmware and Web UI.

[ E* 2P comena Tooi o

x4

User Jllll'l'ﬂl'l
Pazswond

Upgrade Bysiem Firmwane |

| Upgrade Web Ui |

LLLS

Figure 2.4

I Refresh CameralList

Refresh camera list manually.

1 Flush Arp Buffer

When cable network and wireless network of the device both are fixed IP address. There
is a problem you may encounter is can search the camera IP but can t open the camera
web page.you may try to use flush arp buffer.

3.2 Camera Login

Y ou can access the camera :

1.through IP Camera Tool

or | E directly.
Double click the IP address of the IP Camera listed(Figure 2.0).IE wil be opened
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automatically and display the camera login page.

2. Access the camera by IE browser directly, type in the camera s IP address. for
example.

1)By | E browser as below:

i Marketylsos - Meaocakolt Saternel Enplonss

Q- ) 3] [ e o @0 L E 3B
Adchess I bty 1192 161, 1119 8

" Windows Marketplace
£ Office Home and Student 21
Looking for Microsoft products? By and dowrioad Ofc Home and St
Introducing the new Microsoft Store.., n

Figure 2.5

3 httﬁ:,?,.n"lﬂ.:{.‘l‘ﬁ}j.l'-.l i i:&’:lElB,.rindeuL.htﬁ'l - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help

Qrak - )+ [x] B (0| Psean oot @] 03- 12 B} B

'3-#-3-';1_@;:5}@ http:/f192.168.1,111:5999 index1.htm

Connect to 192.168.1.111

ipcamers_OOG0GEGOFE1T
Liset name: ]g admin _vJ
Password I

I¥ Remember my password

Cancel

Figure 2.6
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enter your account and password on the login page as shown in Figure 2.6. By default,

administrator s username is: admin and no password.

a Device{test01) - Microsoft Internet Explorer = ID‘[iI

File: Edit  Wiew Favaorites  Tools  Help
@Back. - @ = E @ {;j | p.Searc_h *Favdntes' @| @' ‘?—;ﬂ % Jﬂ

Address IE htkpiff192.168,1.111:8999findsx 1. htm

=1 Go | Links >
=

English Deutsch Fremch [talian Spanish  Polish

ActiveX Mode (For TE Browser)

Server Push Mode (For FireFox, Google Browser)

attention:

propose using 1024 * 763 screen resolution

[#1 Done 0T T e takernet =

Figure 2.7
Click “Sign in” to enter the monitoring page(Figure 2.8).You can set the username and
password as Administrator, Operator or Visitor.

Figure 2.8
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2) By MouzllaFirefox browser asbelow:

2} Google - Mozilla Firefox

Wiewy Hiskory Bookmarks Tools Help

- € K @y I@Z.lﬁﬁ.l.ll@ >

@ Most Yisiked |j Getting Started 5] Latest Headlines
J -:_. Google I E |—

Web Images Translate Scholar Blogs Realtime Gmail rmore »

Google

Anguilla

) Mozilla Firefox

File. Edit  Miew History  Bookmarks  Tools  Help

> o ||j|http:,l',l'192.168.1.111:8999,l'index1.htm

Most Yisited I:I Getking Started @ Latest Headlines

J 2 http:ff192.1EB.l....l:BSQijndEHl.htm| e |

Authentication Required I x|
& username and password are being requested by httptff192,168,1,111:58999, The site says:
“ipcamera_00606ESOFEL 7"

User Mame: I admin|

Password: I

(o] 4 I Cancel

Figure 2.9

Eil=  Edit  iew  Higtory  Bookmarks  Tools  Help
B O X o | [ [ttpiirioz. 168, 1.111:8999 index 1 .t o - I:' =
Maost Wisited |j Getting Started |5 | Latest Headlines

J | '] pevice(testo1) ] S

French Italian

ActiveX Mode (For IE Browser)

Server Push Mode (For FireFox, Google Browser)

attention:

propose using 1024 * 768 screen resolution

Figure 3.0
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Click sign in,Server Push Mode’s functions are less than Activex

Figure 3.1

4. with mobile phones equipped with special tools wap browser visit IPCAM with
computer access similar as follows:

File Edit Wiew Favorites  Tools  Help

@Eack - Q - @ @ 5:} | pSearch '*f\?’Favarites @| @
P

Mode Mohile

User adrmin

Password

Sign in

Figure3.2

19/61



IPCAM User Manual

Click Signin

Figure 3.3
Also can browse ip camera by inputting ip address to browser:

Figure 3.4
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3.3 For Vigtor
0

For example: if is bright ,the first route is on Detection(Motion Detection).

Figure 3.5
If you want to detect 4 views , need to click this ico .The first you should add more
deivce.see details in 3.5.1 Multi-Device Settings.
OSD: Display date and time on the video. You can disable the OSD function or choice
other color.
(OSD:on-screen display)

&
W \
Snapshot: Click ico to snap the picture. \

REC: Click ico into REC mode, s stop.

Audio:Click ico  into Audio mode, can listen the voice in monitoring range..
Talk:Click ico into Talk mode, Visitor can talk with whom is in the monitoring
range.

Note:

the record file name is: device Alias_ Current time.Avi

For example: IPCAM_20101211134442.Avi

It means the device alias is IPCAM and its record s end time is : At 13:44:42 on
December 11, 2010.When use motion detection and checked Send Mail on Alarm.
The name of the pim received in mailbox is like this: device id(Alias) _Current
time,jpg

For example: &OGES?GAOZ(I PC 0101216212745.jpg

It means the de“me ID is 00606E 02, the device alias is IPCAM and its picture s

time
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is : At 21:27:45 on December 16, 2010

3.4 For operator

When login as operator or administrator,you can enter the For Operator

Figure 3.6
Direction control: click the different arrow wil get different direction view.

Image around flip

I mage fluctuation flip \
Resolution: VGA (640 X 480) / QVGA(320 X 240)
M ode: 50Hz/60Hz/Outdoor \
color parameter: Click or can adjust brightness and contrast .

3.5 For Administrator

When you login as administrator, “For Administrator” is enabled.
[;Il o:You can find the information about Device ID,Firmware Version and
Lyl

L Web Ul Version.

22/ 61




IPCAM User Manual

Device Status

Device [D N0606EGNFR1T

Drevice Firmware Version 022235
Drevice Embeded Web UL Version 0.24.0
Aliaz testdl
Alarm Htatus Mone
DDNS Status DynDns Succeed httpineotest]. dyndns. org: 8999
UFnF Status UPnF Succeed

IASH Btatus Succesd

Refresh |

Figure3.7
Alias Settings: You can Input the new name as you like.

Data & Time Settings: Data &Time Settings page.

Users Settings: Eight accounts are acceptable for this system. Here the eight users can
configure their user names and password as Administrator, Operator or Visitor.

1 Visitor: In this mode, you can only view.

1 Operator: You can control the direction of IP Camera and set some parameter.
I Administrator: You can setup the advanced configurations of the IP Camera.
UpnP Settings: If you access IP Camera, to be make sure UpnP Statusis Succeed.
Upgrade Device Firmware: Upgrade Device Firmware and device embeded web Ul
software in this page.

Restore Factory Settings. Restore factory settings of the device.

Reboot Device: Reboot the device.

Back: Back to Monitoring Mode.

3.5.1 Multi-Device Settings

I Add camerasin LAN

In the Multi-Device Settings page, you can see all devices searched in LAN. The 1°
Device is this device in default. You can add more cameras list in LAN for monitoring.
This Web software supports up to 4 IP Cameras online simultaneously. Click “The 2ND
Device” and Double click the item in the “DeviceList in LAN”, Alias. Host and Http Port
will fil in automatically. Enter the correct username and password then click “add”.Add
more cameras in the same way.
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Darice Infy

Fouteour testing (1929691102
Ilmmuse 1681111}

Crewioe Lt in Lam

The Ist Device This Dence
The A e | Hoge
- Al | estz

i : ;
1oz 6B 1 179 Sirvied Seming

Abare Fervics Sestings

Upgrade Mevics Firmware

Iln'lrlnP & Kr

Hehard [lemrs

The 3nd Device |

|- Hog A Buck
The 4th Dievee. | Nene =
The Sth Diwice | Hene

The (el Deve | Hene

Thie Tth Dimace | Hone

The Ih Danes ]

e Ty EEES

Al ]

Figure3.8

I Add cameras in the Internet

Firstly, make sure the camera added can access in the Internet with the IP address or
DDNS domain. or http://IPCAM.dyndns.org:9008

You can enter the Host: 219.133.200.165 port: 81 or Host: IPCAM.dyndns.org port:
81.Enter the correct username and password then click “add”. Add more cameras in the

Diyriice Inda

-l:lull:Jl:-:u tegtimg llﬁZIEE i III:rFIp
1ast01 {150 1BE 1.111)

Diewict Lish in Lan TSt 215216811700
| _ Rafnésh
The 15l Dimace Thiz Dsace
The Znd Dewice | Home
b F-: oo testing? )
Hest ! Fep Sarvice Sortings
I Al Service Sesings
Part
i Upgrads Nevics Firmwarr
Llser | Ihrlnpﬂ. Kert
Pagzwnd Restare Fas
| B W
R SRS
SR M Le.f
The 21k Duewice
_Thee ith. Dewice
The Tth Dv=nice
SHhe St Detes Bz
il i | =

Figure3.9
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Figure4.0

3.5.2 Network Settings

I Basic Network Settings

If the router that the IP camera connect has DHCP function, you can choice “Obain IP
from DHCP Server’else fil in the network parameters manually.

Http Port: In most cases, you can leave this value as 80, however, if your Internet
Service Provider blocks this port, you may switch to another port number such as 8999.

Basic Network Settings
Ottain IF from DHCF Server r
IP Addr |192.168.1.111
Subnet Mask 255,265 2550

Crateway 192.168.1 1
DNS Server 202,96.134.33
Hitp Port {az99 >

Submit | Refresh |

UPnF Settings
M Settines

Alarm Service Settings
Upgrade Device Firmware
Backup & Restore Settings
Restore Factory i

Reboot Device
Lag
Back
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I Wireless LAN Settings
1) Please enter the wireless net setting page of the wireless Router to find out SSID,

Channel(less than 10), Encryption Authentication as below:

= » SN Wireless N Router
Tp LINK ‘;uh:ﬂ; ;|_ w:-r:'l:ﬂ-rlL.lmir:IH;l:

Wirelezs Settings Wireless Settings Help

Hta: Tha ppeawing Eoiancs of range o
WUr  wWEkeE  onwechon  waniet
sgnlcanity Baked 6n I pivEis
placewent of Fea Rauter. For baat resaliz

(L1 TR
Whidpes B 0 ¢ prvRo Tl ko
IR = Near T eenter of 9 A i
whith vour wiEkss slations wil
operate
ET 10 = = In an almealed Incation such me

Wl Stalietice e W T shall
By o e a0l el SO0Tes 0

e g} aam. e - inleriarerce, suchi @ POE
F i et i) i | EPsiEdads, anil condlest
Miax Ty Fale: AD0Mbps = phones
# Wil the &nlanna in W uprgh
pos@on
¥ Enable Wirelass Rouler Racio & Ry Froe (8RG8 msta Bumacs

FF Enshis SEI0 Brosdeas|

Nl Faibre o Tolaw hase guidsine:
I Enabiewihs can mesdl in sigrEicant perome
cegradslion o1 inablity o werslasslh
v Nt e Rauted

S - Ever 1 wue o up o 3

charmctars. The sama Hama [E510) mus
B amxinfkd B All A rmlicbs At ot

Figure 4.2

3008 Wiretess N Router
Plasded Ko, TL-SWEEA M TL-WTRE 1BID

||
T OWPAWRAZ
WS K AL TRl =] Wireless Security Help
Encrypl

il = Tou cAn welait ove of the RAoW

i Server I seruntroptions:
Famshrs P, 1612 (1a0553%, 0 stanch for detecttpert 1817) + Disable E ~Th hl
Passm secuily noEmn dan e anahl
o B |1:mm or disabled K dizsabled,
wanedes sialins will e able
G ey Hory Updal i Parnd; 1] fin sescond, rnind mea i= 230, 0 means no upe s
enciition 1§58 mrommend
sirongly #had vou chooss one
& WPAP SRR P Wlkswing  opton: 0 anEl

e SECUy
veson [aomct:__H « WEP - Selen BIZE1 W

—— - © cecui
* WILPEK - Solecl WS basad

P3H Passmank [1z3mETE pre-ahiarad passphmss
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AR 14 Eerin
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Type = You can sslect ore of follow
= I,

figure4.3

2) As Administrator to Login camera, open wireless LAN Settings page, fill in every
setting(ensure keep the same as router s ), and then pulled out of the cable, wireless

network function can be used. For example: as shown in figure4.4
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Figured.4

3.5.3 UpnP and M SN settings
1) UpnP setting:

If you wanna browse by Internet,you have to use UpnP to Map Port,check this function
then click Submit button.

Device Info
UPnP Settings i

Using UPnP to Map Port | ~ Ciatire 4 &
Figure 4.

Submit | Refresh |

Alarm Service Settings
Upgrade Device Firmware
Backup & Restore Settings
Restore Factory Settings
Reboot Device
Log
Back
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2) M SN Settings
Fill in your MSN account and password, then add account which need to receive

IPCAM S ip address to IPCAM S MSN list (Figure 4.6),click submit then you d better
restart IP camera. After it ,login your MSN to add IPCAM s MSN account to MSN List that

you can receive IPCAM s ip address.

Figure 4.6
First login and click "add contacts " choose Add Contact ,then fill IPCAM s MSN account

in "instant messaging address" ,click next then send offers.

Figure4.7 28/ 61
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NeXte... e B .. st
T . MSN" Messenger
msnY Messanger .
Piwass bype yorer caskact's camphols o-msail sdchens o
:i {wotocli ear cr Tov e v bk el k] ey ©
b 4 Lo =]
. e TPk I?mnh‘ihm.-#w
g 2o

L e

) drme Duniad

% bk, tied + mrcel | wh Cand |

Figure4.8

. Figure4.9
When IPCAM s MSN account shows online you can chat with it, input path command
"url?" camera account will show its IP address in chatting box promptly as below :

Figure5.0
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You can input the | P address to browser then can browse ip camera as below:

Figure 5.1
Attention:You should fill MSN account in IPCAM first.

3.5.4 DDNS Service Settings

DDNS Service: The system supports protocols from some DDNS providers: Dyndns.org.
User and Password: the user name and password used when applying for the domain
name. (details:4.5)

DDNS Host: the Domain Name

DDNS or Proxy Server: If you access the DDNS host through a proxy, you should input
the Proxy IP.

DDNS or Proxy Port: Proxy Port

Figure 5.2

DINNE Feavice Sottivge

| El-l:r::ns orgdynans) =]
| Thari 118 —1
1

Inantest 1 dyndws. org
Re=lipdaie [gnormg &l Errors ™ tourer oo i anile § s NOECMN DaE T UiiaD ke
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3.5.5Mail and FTP Service
Note: When Alarm Service Settings—> Send Mail on Alarm is check, the Mail

Uplowd Interval (5ec ards) [z

path | |C '\ Dacumarts and Silllr:f;;.}

 Scheduler

Figure 5.3
Configure the E-mail box to receive and send mails. The E-mail box is used for receiving
the images sent after alarm and the system IP address after successful dial-up.
Sender: This device use the sender mailbox to send mails.
Receiver: To receive the mail from the Sender. You can set up to 4 receiver mailbox.
SMTP Server: the SMTP server for the sender mailbox
Need Authentication: if the sender mailbox need authentication, you should
check it then input the SMTP username & Password.
Mail test: Please set the Mail parameter and click "Submit” first. There are Mail test
result.

Figure 5.4
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Gmail also set as the same

Figure5.5

1 Can not connect to the server

2 Network Error. Please try later

3 Server Error

4 Incorrect user or password

5 The sender is denied by the server. Maybe the server need to authenticate the user,
please check it and try again.

6 The receiver is denied by the server. Maybe because of the anti-spam privacy of the

server

7 The message is denied by the server. Maybe because of the anti-spam privacy of the

server

8 The server does not support the authentication mode used by the device

Report Internet P by Mail: When ipcam port or Internet IP changed, it will send the
internet IP by mail. Make surethe port is map to the router correctly by UPNP or Virtual
Map function.

2)FTP Server use and settings
If you already have an FTP Server (ipcam. com) and email ipcam ,you can fill the
parameters as below:
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Fip Service Setiings

[ile= (R HiT]

Pl

FTP User =t

ETP Passwnrd |nn-n

FTP Upload Frdder [

FTP Mode [PORT =1

THl Ploges ge at %ymm

Uplnadh:ﬂcl‘hw I L vaskif ) - Microsalt Inbarret E

ddrees | WARITLSR, A6 |, L1 DSS00mnant_Pip, s

Tedt i, Succesd

Figure 5.6
FTP Server of LAN as below:

o ekt e et Lo ol ko thi FTE sreer vmasresad meald moccand.
Topmthe ressm o the acomnt yeu veank b crvabe Hanarm].

Aot Hewm: JPCAH]

1 Crests an snonereaun: scomant

Permissions

swhat kind of permizzions would you like to give thiz account an the horme directany?

¥ Allaws Download

W Allows Upload

I Allo_w Flgename

¥ Zllow Delste

¥ &llow Create Directory

IV &llow Directory Listing [recormmended)

< Back I Mest » I
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User Account

“Y'ou have successfully entered all of the information
required to create a new account,

To zave these settings. click Finizh.

<Bsck [ Fnish | Cancel

Figure5.8

K 'n Easy FTP Server 3.2 Professional

General Tasks

= PR & General r Advanced r Events ]

& Show User Accounts

—General

274 Show Configuration B o
% FTF port: Connection timeout [in minutes]:

i Show Security Settings

Max. connections: tax. connections per IF:

€3 Show Online Users

welcome meszage:  |'Welcome to Quick 'n Easy FTP Server
:ﬂ Showe Server Statiskics

L-__l Showe Incoming Messages

Goodbye message:  |Bye |

Configuration Tasks

¢~ Startup setting Logging
Shows Configuration Hel :
< o £ [] Launch FTF Server at Windows startup Loglevel:
“B Frequently Asked Questions [ sutomatically activate server at startup

[ Wiew, . J [ Clear ]

[] Startup minimized in spstemtray

—PASY zetting:
IF address:

i [1024 “T_'-/55535

Configure...

_|D bytes received o bytes sent. e G

Figure 5.9
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4, IPCAM S account can be used.

Wiew Tooks  Help
Stop

) General Tasks
g Show Server Log
m Show User Accounts
z_;'.—', Show Configuration
2 Show Security Settings
¥ show Online Users
:ﬂ' Show Server Statiskics

[ Show Incoming Messages

User Account Tasks

2} add Mew User
& Edit this User
ﬁ Copy this User
i Delete this User

£, Launch User Account YWizard

¥irtual Directory Tasks

FTP Server is online

#—Quick ‘n Easy FTP Server 3.2 Professional

User Accounts =

_iofi

Users
T

él_l_i\l:_n_e_ral_ r Virtual Directories T Advanced r Info I

— General
[] Disable this account
[1 User can change passward [SITE PSWD]
[ Enable remote administration for this user

Paszzward:

~—Home Directony

Fath: |C:\Documents and Settings |

Browse. .

Allowe Download
Allowy Upload

Aillowy Delete

Allow Bename

Allowe Create Directony
Allowe Drirectony Listing [recormmended)

FPermissions:

Figure

5. IP camera s FTP Server set

Fip Service Seltings

|0 bytes received [0 bytes sent @ @ i

6.0

Diwied Lnfn

SITERRE IS

B

FTF Ukser {IPCan
FIP Passward e
FTP Uplnad Folder |
FTPMate [PoAT =]

Test ‘Flesee st At first, and (e est

r

Meress | bt 192 160.1,111:9990 tmat_frp him

Figure

Test . Eucoesd

6.1

6. Set up and complete testing is successful,when it alarms, IP camera will upload

pictures to the FTP server Settings of main directory path (as shown )
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00606EA0FEL 7{test0l)_0_20...
640 x 450
JPEG Image

N0G0EEROFEL 7(kestdl)_0_20..,
G40 x 480
JPES Image

00606EG0FEL 7(kestnl)_0_20..,
640 x 450
JPEG Image

2/2E U U
ﬁ.;ﬁ @r‘ ﬂ# \__

O0G06EGOFEL Ftestl)_0_20...

5402 450
JPEG Imnage

O0606EGOFEL Fiteskn1)_0_20...

540 480
JIPES Image

00606EE0FEL Ftestdl)_0_20..,

540 450
JPEE Image

Figure6.2

LI AL A AW

i My Documents I n i gl |
File Edit Wew Favorites Tools: Help | q'f
&3 5 [ i g o
L‘) Bach @ - L’f /:j Search i Folders: | |2 | B~ x n ‘ v
Address I@ My Documents j A
F .\.
/ — e
I Gamed | I,ﬁ"h Iy Music | 'Q\ My Pictures
If |
f — 00606EE0FE1 7(tesk01)_0_20. .,
YideoPower Yideos £40 3 480
JPEG Image

O0B0SEGOFE] Fitestnl)_0_20...

&40 480
JPEG Image:

O0BOGEGOFE] 7itestnl)_0_20...

540 % 480
JPEG Image:

00606EE0FE] 7itesk01)_0_20...

B0 x 450
JPEG Image

FTP Server: the FTP server address.
FTP port: the port usually is 21
FTP Mode: support standard(POST) mode and passive(PASV) mode.
Upload Image Now: it wil upload image now when checkbox is not checked. When

checked, you can input upload interval(Seconds)

3.5.6 M otion Detection

Enter Alarm Service Settings page to configure Motion Detection function.

Motion Detect Armed

When you enable motion detect armed, the camera can be triggered to send email alerts
and record images. In the camera monitoring page, the green icon turn to red and an

wil hear,

Motion Detect Sensibility
Input Pins: The input pins can be used for 1-way external sensor input. For example,

you may connect a Person Infrared Sensor (PIR) to it for motion detection. When
external sensor triggered, IPCAM can be programmed to send an email with picture or
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control the internal relay output.

If you link a external alarm with Pin3 and Pin4,when enable alarm input armed, external
alarm is enabled.

Send Mail on Alarm

Sent picture and mail inform to customer s e-mail after alarmed.(firstly you should finish

Alarm Service Settings

Motion Detect Artned

Iotion Detect Sensibility MultiDevice S
Alarm Input Armed Basic Netwar
10 Linkage on Alarm

Bend Alarm Motification by Wail
Upload Image on Alarm S

path |C:\Documents ar{H"SEHIPrf‘-'
Acheduler

e 1T
AL ]

S ttings
Ftp Service Settings

Alarm Service Settings

r
Submit | Refresh | Upgrade Device Firmware

Restore Factory Settings
Reboot Device
Leg
Back

Figure6.3

Upload Image on Alarm

Drvic Lk

desdare Fac

Fohwn

Hak

Figure6.4
REC automatically and saveto PC
When you enable motion detect and open the camera monitoring page on the PC. If
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there is an alarm triggered, REC wil start automatically for several seconds and save to

|
\FE =
[
3

Figure6.5
E Edt  View Fa-.mf: Tools  Help — -
Ot~ @ - 1| Pzewer (oo | |6 3 X ¥ |

(T ) vy Coamerts

,-"h My Music ﬁ My Pictures ’J videns

B pestor 2011011914164 B pastl_201 10119141604 B pecrOl 2011011941053
@ Yol Wadeo Chip @ e
112588 GBS EB 2o GMER

Q teEEEEI_Zl';J! 10119141809 @ tafail_?l 10119141903 @ ':reffl:'ljl__zlﬂl 10119142008
Figure6.6
4HOW TO USE
4.1 Step by step to use

Fol ow the instructions below to get started after the Camera has been mounted
properly.When the IP camera powered on, it wil rotate itself and stop to the center.
P Camera to LAN.

1) Use Network cable

1P Camera Tool
2) Enter IP Camera T ool to set the basic configuration.(details: 3.1)
3) When IP address of the Camera listed in the Result Field of the IP Camera Tool, it

means the basic configuration is completed.

4) set the safety property of IE in the PC when you view it first time.(details: 5.1.3)
5) Camera login(details:3.2)
6) Now you can use the IP Camera as Visitor, Operator or Administration in the LAN.
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4.2 Setting Wi-Fi of P Camera

1) To use the wireless functions of the IP Camera,a wireless router like linksys is required.
2) Enter the wireless router setup page(you may see the wireless router user manual).To
Find out the SSID, Channel(less than 10), Security Way(NONE,WEP),Authentication
Type,encryption.

3) Enter Wireless LAN Settings to input contents gotten from the wireless router then

click Submit to reboot the device.

NOTE: This product only supports WEP encryption.

Figure6.7
4) Wait at least 30 seconds to unplug the ethernet cable, then unplug the power supply.
5) Plug the power supply making sure that the ethernet is not connected
6) After around 30 seconds, if the LED blinks ,it indicates it is working in wifi mode
7) Camera login.(details:3.2)

4.3 Using arouter to accessthe Inter net

Using a router to access the Internet by shared ADSL If a router is set for dial-up Internet
access,it is not required to set ADSL dial-up account and password on the IP Camera.
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‘ I Camera &

Router
e é -

T Wi-Fi

' IF Camera B
% Femoke Computer
»

f:li’ IF Camera I f

ADEL MODEM L

— Raxmmycrie Tongatargs
[ cavres - I

Incernet Phomne

i

]
I LANFC B F
g
Internet PLA

Figure6.8

1) Use Network cable connect IP Camera to the LAN.

2) Enter IP Camera T ool to set the basic configuration.(details:3.1)

3) login the Camera homepage as Administration

4) Enter DDNS Settings Page and ennable DDNS service.Click <submit> and the
device will reboot.(detail:3.5.4)

Figure6.9
5) How to use DDNS service (detail:4.5)
6) You can access the Camera from Internet by domain name.
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4.4 Static | P user

Static IP user is not need to use DDNS for remote access. When finished the setting of
the IP Camera in LAN, you can access the Camera directly from Internet by the WAN IP.
You can obtain the WAN IP by two ways.

Obtain the WAN | P from some Website
You can discover this easily by opening on a computer using the same connection as the
IP camera and entering this address: http://www.whatismyip.com.The page at this

address wil  show you the current WAN IP.

WhatlsMylP.com

The fastest and easiest way to determine your |P address.

b s S| ptmmion | s |
Your IP Address Is 116.25.51.115

Click & Gyl to add our gadget to your 1Google Homepage.

P Addresses Explained

IP Addrees (internet Protocel Addrese): This number s sn sedusdve
numser ol infarmation technslag Sevices (prnters, routers, modems,
ot d] use which identifies and alews tham the ability to communicale
with each ather on a computer network, There is a standard of

Figure7.0

According to MSN and IP camera built-in account access (details:3.53)
Obtain the WAN | P address from the router
Take the WRT54G router of LINKSYS for example,
1) Obtain the IP address of the router(LAN gateway address),user name and password
for logon to the router from the network administrator,
2) Enter the LAN IP address of the router(LINKSYS WRT54G default:192.168.1.1) in the
address bar of the IE to log on to the router; Open the Status page to find out the WAN
address of the router.
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Figure7.1

Access the | P Camera from the I nternet
User can access the IP Camera from the Internet, Enter WAN IP address + port number
in the |E to access IP Camera.

Note: Make sure the Port mapping is success. You can do port mapping by two ways:

1 Enter setting page of the router which IPCAM connect with to enable UPNP function.
Enter IPCAM “UPnP Settings’ to enable UPNP and make sure the state is “UPnP

success”.

1 If your router has the Virtual Map function. Enter router setting page, add IP CAM s IP
and port to the Virtual map list.

4.5 How to use DDNS

When use ADSL, the IP Camera will connect to the Internet through ADSL automatically.
For each ADSL reconnection, ISP wil re-assign a new IP address for the IP Camera to
facilitate the access. DDNS(Dynamic Domain Name Server) can map the dynamic IP
address of an IP Camera to a fixed domain name. Therefore, we can access the IP
Camera by the fixed domain name whether the IP address changes or not. The IP
address is not necessary when you using the DDNS via the domain name to find your
network.
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1) Go to the website which Provides free domain name, register and apply a free domain
name. such as http://www.dyndns.com(details:5.1.6 ).

2) login the Camera homepage as Administration and enter "/DDNS Service Settings’
page input the name, password and Host(details: 3.5.4) .Then click <SUBMIT> and
reboot Device.

3) Re-login the Camera homepage and enter’DDNS Service Settings’page to check the
DDNS Statusis DynDns Succeed or not.

4) Enter’UPnP Settings’page,the UPnP Status should be UPnP Succeed.If the status

is not Succeed, you may enter “Basic Network Settings’ page to change Http Port
(details: 3.5.2). Then click <SUBMIT> and reboot Device.

5) Re-login the Camera homepage to check and make sure the DDNS Status and UPnP
Statusis Succeed.

Figure7.2

6) You only need to enter the domain name(domain nhame+Port number

in the |IE address bar ,the browser wil visit the IP

Camera.Wait for several minutes and the IP Camera wil dial up to access the Internet
automatically, and the communication with the DDNS server is established successfully.
In the way, the user can access the IP Camera from a WAN by using the DDNS domain
name.

If the gateway settings and DDNS settings have been completed,ener the DDNS
dynamic domain name.

in the address bar of the IE to access the IP Camera.If multiple IP Cameras are
connected to the same router,enter DDNS dynamic domain + port number(in the address bar
of the IE to access different IP
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Cameras.

You will view the pictures as below:

Figure 7.4

>
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Add more devices:

Figure7.5

5> APPENDI X

1.1 Frequently Asked Questions

Note:
1) Any question you would meet, please check Network connections firstly.
2) Check the working status revealed by the indicators on the network server, hub,
exchange and network card. If abnormal, check the network connections.

1.1.1 | haveforgotten the administrator username and/or password.
To reset the administrator username and password, Press and hold down the RESET
BUTTON for 5 seconds. Release the power button and the username and password
will be reset back to the factory default administrator username and password.
Default administrator username: admin
Default administrator password: No password

1.1.2 1P Addressconfiguration
Check whether IP address of the IP Camera server shares the same subnet as your
work station: Click My Computer > Control Panel>Network & Dial-up Connections >
LAN > Attributes >Internet Protocols (TCP/IP), and check IP Address and Subnet
Mask. Make sure they are in the same subnet when configuring IP Camera IP
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address manually.Unable to access IP Camera via web browser

1.1.3 Network Configuration
Double Check to ensure that your HTTP server software is configured and running
properly. If you re running any firewall software, make sure it s allowing inbound
connections to port 80,Also, if you happen to be using a cable/DSL router, make sure
you Ve set up port forwarding properly. ( consult your router s documentation for more
information ) .If none of these seem to be the problem, it s also possible that your
ISP is blocking inbound connections to port 80 —many IPSs have done this because
of internet worms such as Code Red, If this is the case, you ,ll have to setup your
HTTP server on an alternate port (such as 8080).

5.1.4 No pictures Problemswith ActiveX Controller

The video streaming is transmitted by the ActiveX controller. If ActiveX control erisn t
installed correctly ,you will see no video image. There are two way to solve this problem:
1) Install “IP Camera Tool”, ActiveX controller is installed simultaneity

(recommendable) .
2) download ActiveX controller and set the safety property of IE in the PC when you
view it first time:“IE” browser&“Tool’&"“Internet Proper’&a“Security”&“Custom
Level’&”ActiveX control and Plug-ins” three options of front should be set to be “Enable”,
The ActiveX programs read by the computer wil be stored. as fol ows:
Enable: Download unsigned ActiveX controls
Enable: Initialize and script ActiveX controls hot marked as safe

EnableRunActiveX controls and plu-ins g |

G | Security | Pri Content | C ki (=] A d
enera I rI'-.-'aC_l,JI (ulgl{=lgl I {ulglgl=1ud IDHSI rogramsl S I :-____ v S L_-‘;;?: 'I_,_% ::‘i_

Select a'web content zone to specify its et

— Security Settings ?| xl
3 } e Setkings:
Internet Local intranet  Trusted |@] Download signed Actives controls - |
{3 Disable
Intermmet ®
Thiz zone containg all »Web sites O Prompt ) ) —I
haven't placed in other zones @ Dowwnload unsigned Activex controls
) Disable
— Security level for this zone ———————— & Enabls
towe the slider to set the secL O Prampt
= M ediam @ Initialize and scripk ActiveX controls nok marked as safe
I - Safe browsing and shll furn O Disable
= = - Prompts before downloadir (& Enable
- Unzigned Actives controls ) Prompt
- - -Appropriate for most Intern [@] Run Activesx controls and plug-ins
Fum, R G TR P il P e e S 2
= = <] | >
Custom Les i Reset cuskom sektings
Feset to: IMedium vI Reset |
Ok
F—i Ok I Cancel I
Figure 7.6
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Internet Options N :

General  Security I F'li\-'ac:_l,li Contentl Connectionz I F'roglamsl Advancedl

Select a'Web content zone o specife its o S
Security Settings ==

Elx]

=2ES=2"3

2 =l

Sektings:
Internst Local intranst  Trusted [&] Initialize and script Activer controls not marked as safe - |
) Disable
Internet & Enable
Thiz zone containz all web sites O Prompt _I
hawver't placed in other zones @ Run ActiveX controls and plug-ins
Administratar approve
d d
— Security level for this zones O Disable
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Figure7.7

5.1.5 Problems with network bandwidth

The image frame rate is subjected to the following factors: 1.network bandwidth; 2. PC
performance,network environment and display preference setting (brightness, theme,
etc.); 3. the number of visitors (Too many visitors wil slow down the image frame rate.); 4.

choice of switch or hub (Use a switch for multiple IP Camera Servers rather than a HUB.).

5.1.6 For example: Register procedurefrom a DDNS web

1.Users use DDNS management system first time.Users need to apply account
to manage and inquire the domain state.

Stepl: enter http://www.dyndns.conV/ and Create Account.( Fill in Domain
Name .dyndns.org then Click Add)
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Figure7.8

Step2: enter your information

Figure7.9
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Figure8.0

Step3: After a minute, you wil receive an E-mail from DynDNS Support and it will give
you a confirmation address

(e.g. https://www.dyndns.com/confirm/create/e-YS60Gz90BASMmM7rbO6AA

YYour DynDNS.com Account 'har1 119 has been created. You need to visit the
confirmation address below within 48 hours to complete the account creation

Process.
hittps: Aasaew dynons comiconfirm/create/e-yYSe0GzI0BASMM 7 rnOBAS

Our basic service offerings are free, but they are supported by our paid
services. See httpdwwe. dyndns.com/services/ far a full listing of all of

our available services.

If wou did not sign up for this account, this will be the anly

communication you will receive. All non-confirmed accounts are

automatically deleted after 48 hours, and no addresses are kept on file. ¥ve
apologize for any inconvenience this correspondence may have caused, and we
assure you that it was only sent at the request of someone visiting our

site requesting an account.

Sincerely,
The DynDNS.com Team

Dynamic Metwark Services Inc.

)

Step4d: Open the link to active your Domain Name as below.
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Figure8.3
Step6: Now you obtained a Dynamic Domain Name(Figure 8.4),and can use it in the

DDNS Service Settings(details: 3.5.4)
(Y DynDNS.n

Wi DAmORE com? Sorvrm B Froing Fupport

My Account
s Ratraiies
—— Hsmhnames Seruice Dbty Last tpiaied
Irdsra Gukde peiet], denging ong Heed 11287 2L 18 1=n. 1B, 2011 2306 PH
L,
vermar Sappe At P Hiost
n
o
: 1o e deoresion 0 the CanlhE: Commarny v Goa and ride, damos, sugoestionrs, wear halp and mudh more
2 T Chack ok what our users are B king sbous bakm DS . Carme

Figure 8.4

2. Fill the DDNS account you applied in DDNS Settings, If it success,it

show as below
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DDNS Service Sentings
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Figure8.5
3. How to test whether DDNS is on-line?
Click Start > Running >input CM D then click Enter,test DDNS by PING as
below:
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SAWINDOWS' system32 cmd.exe

Microszoft Windows XP [Uersion 5.1.26@8j
(C> Copyright 1985-2801 Microsoft Corp.

C:\Documents and Settings“\TEST>ping neotestl.dyndns.org:8999

Pinging neotestl.dyndns.org:8999 [59.37.71.871 with 32 hytes of data:

Reply from 59_37.71_.87: time=37ms TTL=58
Reply from 59.37.71.87: time=37ms TTL=58
Reply from 59_.37.71.87: time=36ms TTL=58
Reply from 59.37.71.87: hytes=32 time=37msz TTL=58

Ping statistics for 592.37.71.87:

Packets: Zent = 4, Received = 4, Lozt = B (Bx loss),
Approximate round trip times in milli-—seconds:

Minimum = 36ms, Maximum = 37ms, Average = 36ns

C:\Documents and Settings“TEST>

Figure 8.6
The DDNS can return the web response infor mation by PING.It tellsyou that
DDNS ison-line.lf DDNS failed to update! T here should be two
reasons. 1)DDNS parameter Settingsincorrectly.2) DNS address
configuration iswrong.

DDNS Service Operation: Creat Account > L ogin/M anagement > Setting up
DDNS > Configurate IPCAM parameter

5.1.7 Why pop-up the prompt ”Fail to connect to the
device...”?

This prompt only appeared in the case of using multiple cameras.

Enter the Multi-Device Settings page(login as administrator) to check the

©

When one of the multiple cameras disconnected, the color changed to

Device setting is correct or not.

yellow and pop-up the prompt“Fail to connect to the device...”.
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Figure 8.7

5.1.8 Can’t accessthe IPCAM in theinternet?

There are some reasons:

1 ActiveX controller is not installed correctly(see more details:5.1.4).

2 The port IPCAM used is blocked by Firewal or Anti-virus software. Please change a
port number and try again.

3 Port mapping is not success. You can do port mapping by two ways:

1 Enter setting page of the router which IPCAM connect with to enable UPnP function.
Enter IPCAM “UPnP Settings’ to enable UPnP and make sure the state is “UPnP

success”.

I If your router has the Virtual Map function. Enter router setting page, add IPCAM s IP
and port to the Virtual map list.

When use ADSL, the IP is dynamic. You should set DDNS(see more details 3.5.4 & 5.1.6)
and also make sure port mapping success.

5.20perate common problem solving

IP cameratool can’t find the camera?

Except of the camera broken

1. Make surethe cable connector no problem, recommend connector
(AMP),it iswith international standard. Another note, IPCAM’s data
transmission channel require higher than computer’s, so maybe the
computer can run normally but IPCAM can’t, Please press heavily when
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making the cable connector.

2. Confirm the power supply normally. First, check whether power indication
light turn on or not, If it ison,then check the yellow light on RJ45 Port
(power indication light) and green light (network indication light) are on or
not.If they are on,so power supply and cable runs normally.

3. Confirm all thefirwall and antivirus software are close.The firewall often
block unrecognized data so if the firewall is running ,so maybe the IPCAM
TOOL can’t find the device.Suggest to close firewall and antivirus
softwar e temporarily befor e sear ching.

How to solve the camera blank screen?

1. Check if you are using the wrong power adaptor.please use original
one.
2. Close antivirus software.
How to solve the camera can’t login by I nternet?
1. Check if you set DDNS success or not?
2. Check the current IPCAM’s port number isthe same asrouter’s?They
need to keep same.

Can’t view the monitoring picture

1

Reason: can’t connect with network
Solution: Check if the network connect well, exclude cable fault and PC virus
cause network fault until can be used between PC and PING.
Reason:| P address occupy by other device
Solution: Choose automatic gain
Reason: | P address located within different subnet
Solution: Check IPCAM’S ip address and subnet mask address and gateway
Settings.
Reason:Web port has been modified
Solution: contact network administrator to obtain port infor mation.
Reason: unknown
Solution: Press reset button to factory default state,then reconnecting.systen
default to gain ip address automatic,subnet mask is 255.255.255.0
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5.3 IPCAM special use

5.31 usevic player and mplayer to play ip camera audio data prompt.
(parameter: /videostream.asf?user=&pwd=&resolution=&rate=)

Show as below:

e ——

Device Info
Alias Settings
Date& Time Settings
g5
Multi-Device Settings
Basic Network Settings
Wireless Lan Seftings
UPnP Settings
MSN Settings
DDNS Service Settings
e Settings

Alarm Service Settings
Upgrade Device Firmware
Backup & Restore Settings
Restore Factory Settings
Reboot Device
Leg
Back

Figure 8.8
As figure 8.8 shows IPCAM current ip address is http://192.168.1.111:8999

Internet ip address, you can view video of

IPCAM by inputting ip address.
. wlcexe
A yL.C media player
the VideoLAM Team

A VL.C media player I =]

Media Playback Audio Video Tools View Help

# | =
LI |“| -lllll ﬁ| EE'IH' ﬂlxl chy 100E :
! [e.oox [ ==immpmmie y

Figure 8.9
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O=en broadcast =osition b¥ “VLC media =Ia¥er”:

Playback Audico uideo Tools Wwiew Help

Open File... Cirl 40
Advanced Open Fil Cirl +Shift+O
Open Eolder. .. Sl +F
| Open Disc... Cirl+D
Open Network Stream... Ctrl 4+
Open Capture Device. .. Cctri+C
Open Location from dipboard Crl v
Recent Media -
Save Playlist to Eile... Crl 4y
Convert f Save... Ctrl+R
fte3) Streaming... Ctri+s
3 Ouit Cirl+0

Figure9.0

LAN broadcast address:
A Open Media i 2]

[:Il";ile ] ':ET']Qisc E!:EHEtWOTk i Capture Dewice I
— Hetwork Frotacal -

Please enter a network URL:

;ﬂ.tpif'f'lgz. 168.1.111:8999 videostream. asftuser=admiiﬂpwd=&resolution{ﬁ:atﬁ

rampl e, comd =t ream, ari

TJools  Wiew Help

“ _|
00| o] m|om| m:=|t| s3]
J htkpe 192, 165.1.111:8999 videostream. asf user=admingpwd=&resolution=32&rate= . 1. 00 EHEEgEE R

Figure 9.2
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BJ voa| @ [oon| |5
I
Lk openMedia

[IFile I i;é:JEiSC = Network ] FEf Capture Device I
i--Hetwork Frotocol -

Plea=ze enter a metwork URL:

—

ihttp:f;’szneol. dymdns. org: 5990 videostream. asf'?userpwd=&resolution=|32}

b . User
Resolution:640x4
80
Figure9.3

video as show below:

A http:,.-",.-"szneu1.dyndns.urg:3999,.|"videostr:eal11,.a:sf
IMedia Pl_ayback_g Audio Wideo Tools  Wiew Help

=10l =]

“ | B

0| s m[om| B[] (o] B o —]

] http:fiszneo.dyndns. org: 8399 videastream. asf Puser=admindpwd==&resolution=328rate= :;I.Eltlx ' 0z:04/-—:-- 7
Figure 9.4
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5.32 Set the camer a miscellaneous parameters

Grammar':
/set_misc.cgi?led_mode=&ptz_center_onstart=&ptz_auto_patrol_interval
=&ptz_auto_patrol _type=& ptz_patrol_h_rounds=&
ptz_patrol_v_rounds=& ptz_disable_preset=&user=&pwd=&next
Parameter:

led_mode: 0: mode;l:mode;2: turn off indicator light
ptz_center_onstart:
ptz_auto_patrol_interval: =0: doesn’t auto patrol interval
ptz_auto_patrol_type: O: None;1l:horizontal; 2:vertical;3:horizontal &vertical
ptz_patrol_h_rounds:
ptz_patrol_v_rounds:
ptz_patrol_rate:

ptz_patrol_up_rate:

ptz_patrol_down_rate:

ptz_patrol_left_rate:

ptz_patrol_right_rate:

ptz_disable_preset:

5.4 Default Parameters

Default networ k Parameters

IP address: dynamic obtain

Subnet mask:255.255.255.0

Gateway: dynamic obtain

DHCP: Disabled

DDNS: Disabled

Username and password

Default administrator username: admin
Default administrator password : No password

5.5 Specification

ITEMS IP CAM
Image Sensor 1/5" Color CMOS Sensor
Display 640 x 480 Pixels(300k Pixels)
Resolution

Image Sensor
Lens f: 3.6mm, F:2.4 (IR Lens)
Mini. 0.5Lux
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Hlumination
Lens Type Glass Lens
Lens
Viewing Angle 67Degree
Image MJPEG
Compression
Image Frame 15fps(VGA),30fps(QVGA)
Rate
Resolution 640 x 480(VGA), 320 x 240(QVGA)
Video Flip Mirror Vertical / Horizontal
Images
Light Frequency | 50Hz, 60Hz or Outdoor
Audio Function Two-way Talk
Video Brightness, Contrast
Parameters
Communication Ethernet One 10/100Mbps RJ-45
Supported HTTP,FTP,TCP/IP,UDP, SMTP, DHCP, PPPOE,
Protocol DDNS,UPnP, GPRS
Wireless IEEE 802.11b/g
Supported Standard
Protocol
Data Rate 802.11b: 11Mbps(Max.) 802.11g: 54Mbps(Max.)
Wireless 64/128-bitWEP Encryption
Security
Pan/Tilt Angle Horizontal:270° & Vertical: 90°
Infrared Light 24 IR LEDs, Night visibility up to 20 meters
rm Input 1 Channel on/off input
Alarm Output 1 Channel relay output
Product size 160(L) x80(W) x80mm(H)
Physical
packing size 245x185x120mm
Carton size 82x37x22.3cm
Q'ty 10pcs/CTN
Weight N.W:6.7kgs;G.W:7.8kgs
CBM 0.068CBM/CTN
Power Power Supply DC 5V/2.0A
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Power . 5 Watts (Max.)
Consumption

Operate Temper | 0° — 55°C (14°F ~ 122°F)

Operating

o 20% ~ 85% non-condensing
Humidity

Environment
Storage Temper | -10°C ~ 60° (14°F ~ 140°F)

Store_lg_e 0% ~ 90% non-condensing

Humidity

CPU 2.0GHZ or above (suggested 3.0GHz)
Memory Size 256MB or above (suggested 1.0GHz)
Display Card 64M or above

PC Requirements

Supported OS Microsoft Windows 2000/XP/Vista

IE 5.0,IE 6.0, IE7.0, IE8.0, firefox2.0, firefox3.0 or

Browser
other standard browsers
Certification CE,FCC,ROHS
Warranty Limited 1-year warranty
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