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Introduction

Welcome to the MOXA CP-134U Series of industrial 4-port RS-422/485 serial boards for
the PCI bus.

The following topics are covered in this chapter:

O Overview
0 Features

O Package Checklist



Overview
Industio—The Industrial Multiport Async Solution

Moxa Industio products are smart, multiport serial I/O solutions for industrial applications.
The Industio CP-134U Series boards, including CP134-UI and CP-134UL, are designed
for a 32-bit PCI bus with the Plug and Play and Universal PCI feature. The ports for these
boards can be configured independently, with ports 1 and 2 set to the RS-232, RS-422, or
RS-485 interface, and ports 3 and 4 set to the RS-422 or RS-485 interface. Industio
products provide a reliable communication link over a longer distance (up to 4000 ft for
ports set to the RS-422/485 interface), and are suitable for industrial environments.
Connections with point-to-point full-duplex (RS-422 or 4-wire RS-485)or multidrop
half-duplex (2-wire RS-485) are available to meet user’s various needs. And each RS-485
port can control up to 32 devices in a multidrop environment.

ADDC™ (Automatic Data Direction Control) for RS-485

To make it easier to manage 2-wire RS-485 half-duplex connections, ADDC™ (Automatic
Data Direction Control) intelligence is built into each CP-134U series board, eliminating
the need for software interference. This means that Windows applications can manage
RS-485 ports without needing to write extra code for controlling the half-duplex protocol.

With their well-designed and fine-tuned device driver, /ndustio CP-134U boards make full
use of the 64 byte Tx/Rx FIFO and on-chip H/W flow control, so that they can transfer data
without loss even at speeds as high as 230.4 Kbps, providing a reliable, high performance
solution for serial multiport communications.

Termination Resistors Ready for RS-422/485

Termination Resistors are already installed on the /ndustio CP-134U series boards,
eliminating the headaches involved in determining the proper impedance for the resistors.
For more details, refer to the “Connection Cable and Cable Wiring” chapter.

Surge/lsolation Protection

To prevent boards from being damaged by lightning or high potential voltage, TVSS
(Transient Voltage Surge Suppressor) technology is included in some models to protect the
board. An optical isolation option (2000V), and embedded surge protection (max. ESD of
16 KV, max. EFT of 2 KV) are also available in this series. Both of these features provide
protection when the boards are used in critical or harsh factory-type environments.

PCI Solution

The board complies with PCI Spec. 2.1 and does not require either switches or jumpers.
The hardware configuration for the IRQ and I/O address is automatically assigned by the
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Introduction

PCI BIOS. This means that the board MUST be plugged into the computer first before
installing the driver software. For more PCI information, refer to the Technical Reference
Appendix.

Universal PCI

The 32/64-bit PCI local bus specification specifies both 3.3V and 5V connector types for
the PCI hardware. Moxa’s universal PCI card allows the user to plug into both a 3.3V and
32/64-bit slot.

Operating System Support

The Industio CP-134U series is compatible with most major industrial platforms, including
Windows NT/2000/XP, Windows 95/98, and Linux. MOXA device drivers are provided
for smoother installation, configuration, and performance. In this manual, sections for
MOXA Windows NT, Windows 2000/XP, Windows 95/98, and Linux are included.

MOXA Serial Comm Tools

For application development, MOXA provides an easy-to-use serial communication library
called ®Comm that runs under Windows NT/2000/XP and Windows 95/98. You can use this
library to develop your own applications using Visual Basic, Visual C++, Borland Delphi,
etc. Utilities, such as Data Scope, Monitor, Terminal Emulator, Diagnostics, etc., are
included for debugging or monitoring the communication status, terminal emulation, or
even file transfer.

Board Applications
The board is suitable for many industrial applications, including:

Multipoint data acquisition
Factory automation

Critical industrial control
Remote serial device control
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Features
The /ndustio CP-134U Series includes the following products:

CP-134U 4 RS-422/485 ports, Universal PCI interface with embedded Surge
Protection and Isolation Protection (16 KV ESD, 2 KV Isolation)

CP-134U1 4 RS-422/485 ports, Universal PCI interface with embedded Surge
Protection and Isolation Protection

Below we list the outstanding features of the Industio CP-134U Series boards:

e Supports 4 independent serial ports—2 ports for RS-232 or RS-422/485, and 2 ports
for RS-422/485

Compact board size (half-size)

Jumpers for selecting between RS-232 and RS-422/485

DIP Switches for selecting between RS-422, 4-wire RS-485, and 2-wire RS-485

DIP Switch for RS-485 data control—ADDC™ (Automatic Data Direction Control)
Jumper for Termination Resistor selection—eliminates impedance matching headaches
Reliability—high speed 16C550C compatible Communication Controllers with
on-chip hardware flow control to guarantee no data loss

PComm Lite—a powerful serial Comm utility.

Embedded Surge Protection (16 KV ESDS) for all signal lines (CP-134UI, CP-134UL)
Supports 64 byte FiFo Driver

Supports drivers for most major industrial platforms—Windows NT/2000/XP,
Windows 95/98, and Linux

e  Supports both 3.3V and 5V connector types

Package Checklist

You should find the following items in the /ndustio CP-134U Series package:

® Industio CP-134U Series 4-port serial board

e MOXA software CD-ROM, which includes:
»  Drivers for MOXA Multiport Async Products
» User’s Manual (PDF format)
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Hardware Installation

You will need to install both hardware and software for /ndustio CP-134U Series boards.
The hardware installation procedure is given in this chapter, and the next chapter deals with

software installation for various operating systems. The following topics are covered in this
chapter:

O CP-134 Series Block Diagram
O Installing the Industio CP-134U Series Board



CP-134U Series Block Diagrams

Industio CP-134U Series boards’ hardware configuration for IRQ number and I/O address
is automatically assigned by the PCI BIOS. This means that the board MUST be plugged in
first before installing the driver software.
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Hardware Installation

CP-134U

| 135.0 mm (5.31 in) I

o o )

pas
Liayd

110.00 mm (4.33 in)

The /ndustio CP-134U Series has two 30-pin jumpers and two sets of four DIP Switches
on the board that allow the user to set the serial interface for each of the board’s four ports.
Ports 1 and 2 can be set to RS-232, RS-422, RS-485 (2-wire), or RS-485 (4-wire). Ports 3
and 4 can be set to RS-422, RS-485 (2-wire), or RS-485 (4-wire). Refer to the following
information to determine the proper settings for your board.
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Jumper Settings

The two on-board 30-pin jumpers are used to select between the RS-232 and RS-422/485
serial interfaces. If you select RS-422/485, then you will also need to set the DIP Switches
to select between RS-422, RS-485 (4-wire), and RS-485 (2-wire). Note that the two ports
can be configured independently.

RS422
R548: 5232

Port1

RS42
R548: 5232

Port2

FIREL, CEOEEEEL

Port2

Jumper pins:
Top for Port 1,
Bottom for Port 2

RS-422/485:

Cover the left two
columns of pins with the
jumper to select the
RS-422/485 option.

RS-232:

Cover the right two
columns of pins with the
jumper to select the RS-232
option.

DIP Switch Settings

Refer to the figures on the following two pages to see how to select between RS-422,
RS-485 (2-wire), and RS-485 (4-wire).
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Hardware Installation

DIP Switch Port 1
Settings S1-1 | S2-1
RS-232 — —
2-WIRE RS485
51 52
RS-422 — OFF (111 }EIII
4-WIRE RS422
2-WIRE RS485
RS-48 S1 S2
-485
2onire) oN | oN | JGNE }Elll
4-WIRE RS422
2-WIRE RS485
RS-48 ! ”
-485
(wirey | OFF | ON | JLENEN }EIII
4-WIRE RS422
DIP Switch Port 2
Settings S1-2 | S2-2
RS-232 — —
2-WIRE RS485
51 52
RS-422 — OFF {11 }IEIII
4-WIRE RS422
2-WIRE RS485
RS-48 S1 s2
-485
@omire) ON | oN | RGN }IBII
4-WIRE RS422
2-WIRE RS485
S 51 52
RS-485
wirey | OFF | oN | JESHE }IBII
4-WIRE RS422
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DIP Switch Port 3
Settings S1-3 | S2-3
2-WIRE RS485
S1 S2
RS-422 — OFF (111 }IIEII
4-WIRE RS422
2-WIRE RS485
S S1 S2
RS-485
onire) ON | oNn | /HECN }IIEII
4-WIRE RS422
2-WIRE RS485
S 51 52
RS-485
ey | OFF | oN | JEEGHE }IIEII
4-WIRE RS422
DIP Switch Port 4
Settings S1-4 | S2-4
2-WIRE RS485
S1 S2
RS-422 — OFF (111 }IIIE
4-WIRE RS422
2-WIRE RS485
RS-48 i ”
-485
@owire) ON | oN | |HEE{ }IIIE
4-WIRE RS422
2-WIRE RS485
RS-48 i ”
-485
wirey | OFF | oN | NN }IIIB
4-WIRE RS422
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Hardware Installation

Installing the /ndustio CP-134U Series Board

Step 1: Power off the PC.

To avoid damaging your system and board, make sure your computer is
turned off before installing any board.

Step 2: Remove the PC’s cover.

Step 3: Remove the slot cover bracket if there is one.

Step 4:  Plug the Industio CP-134U Series control board firmly into a free 32-bit PCI slot,
or the CP-134U Series board into both a 32-bit/64-bit slot.

Step 5:  Fasten the holding screw to fix the control board in place.

Step 6: Replace the system cover.

Step 7: Power on the PC. The BIOS will automatically set the IRQ and I/O address.

Each board must occupy one unique IRQ and two 8-byte I/O addresses,
which are assigned automatically by the PCI BIOS. However, you can
select a free IRQ number manually via the PC’s BIOS setup for the PCI slot,
but normally this method is not available for the I/O address. The possible
IRQ numbers are 2, 3,4, 5,7, 10, 11, 12, and 15. The possible I/O addresses
are from 0x0000 to OxFFFF.

Step 8: Proceed with the software installation discussed in the next chapter, “Software
Installation.”
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Software Installation

In this chapter, the software driver installation, configuration, and driver update/removal
procedures are described for various operating systems, including Windows NT, Windows
95/98, Windows 2000/XP, and Linux. Before proceeding with the software installation,
complete the hardware installation, discussed in the previous chapter, “Hardware
Installation.”

If you need to develop your own applications, refer to the next chapter, “Serial
Programming Tools,” for programming issues.

The following topics are covered in this chapter:
O Windows NT

O Windows 95/98

O Windows 2000/XP
O

Linux



Windows NT

Windows NT supports up to 256 serial ports, from COM1 to COM256. To fully integrate
the advanced features of Windows NT, Moxa has developed multi-process and multi-thread,
pure 32-bit Windows NT device drivers for the /ndustio CP-134U Series multiport boards.
The driver conforms to the Win32 COMM API standard.

e To install the driver for the first time, go directly to the next section, “Installing the
Driver.”

e [Ifthe driver is already installed, and you want to re-configure the board and port(s),
add more boards, or delete boards, refer to the section “Configuring the Board and
Ports.”

e To update or remove the driver, refer to either, “Updating the Driver” or “Removing
the Driver.”
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Software Installation

Installing the Driver

The following procedure is for installing the /ndustio CP-134U Series driver for the first
time under Windows NT 4.0. Before taking these steps, make sure the board(s) have
already been plugged into the system’s PCI slot(s).

Log into NT as Administrator.
2. Open the [Control Panel], click on the [Network] icon, and select the [Adapters] tab.

Click on the [Add] button, then the [Have Disk...] button in the “Select Network
Adapter” dialog box.

4. Specify the exact path of the driver diskette, E:\Software\Winnt\Windows.nt for the
example shown here, and then click [OK].

Metwork 2] x|

Identificationl Servicesl Protocols  Adapters | B\ndingsl

Metwork Adapters: |

I AT Lok VY PV A T R ool o o o bieen

Select Network Adapter 2] x|

Click the Metwork Adapter that matches your hardware, and then
click OK. If you have an installation disk for this component, click
Have Disk.

Metwork Adapter:
Iiﬁ 3Com 30508 154 16-bit Ethernet Adapter f’
]

B3 3Com Etherink 1| Adapter [also 1416 and 11416 TF)
B3 3Com Etherlink 111 154/PCMCIA Adapter

[ Insert Disk B
e Inzert disk with soft ided by the soft
nsert disk with software provided by the software or oK
\ﬂ hardware manufacturer. If the files can be found at & -
different location, for example on another drive type a Carel |
new path to the files below.

D E:\S oftwaredhinntsywindows. nt
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5. Select “MOXA Smartio/Industio Family multiport board” from the “Select OEM
Option” dialog box, and then click [OK] to enter the “MOXA Smartio/Industio
Configuration Panel” dialog box to start the installation.

Select OEM Option B

Chooge a software supported by this hardware manufacturer's disk.

QK I Cancel | Help |

6. Click the [Add] button to open the Property dialog box to change port settings and
advanced FIFO configurations done automatically by the system.

=4 Moxa Smartio/Industio Configuration Panel [ %]
Board Type 10 address | INT vectar | IR | Bus | Dev | COh Mumber

Acdd Remove | Property |
824 I Cance| |

7. In the “Property” dialog box, select the newly plugged /ndustio CP-134U Series
board from the Board Type pull down list. Next, click on one of the ports to highlight
it, and then click on [Port Setting] to open the port’s configuration window.
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Software Installation

Board Type

& | T et

Irterrupt Mo.

Ia vl
Baze 10 Port Address IEI4DD
Paort | COM Mo, | Rx FIFC Trig. | Tx FIFO Size

COonad a6
COoMS a6 64
COME a6 64

Port Setting |

Cance| |

The [Port #] window will open to allow you to change settings, as described below, for

that particular port.

Property x|

Board Type ICP-1 34U Series(BusDev=32) 7 |
[SETEN— - |

¥ Auto Enumersting COM Mumber

Port Mumber

Rx FIFO Trigger 6 =

=il

¥ Set the change to all ports

4 T FIFQ Size 4 =

¥ Set the change to all ports

Cance| |

Port Number

You must set up all of the board’s ports with the desired “COM number,” which

Industio CP-134U Series User's Manual
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should not conflict with other COM numbers in use. In this “Individual Port Setting”
dialog box, there are two ways to map physical ports to COM numbers, depending on
whether you check the “Auto Enumerating COM Number” box.

If “Auto Enumerating COM Number” is checked, and the COM number of the first
port is specified, then subsequent ports are mapped to the next available COM number.
For instance, if the first port is mapped to COM3, then the second port is mapped to
COM4.

If “Auto Enumerating COM Number” is not checked, specify the COM number for
each port separately. For example, the second port could be mapped to COM10, and
the first port mapped to COM3.

Rx FIFO Trigger

You may choose from Rx FIFO trigger levels of from 1 to 62 bytes, with the default
value set at 56 bytes.

Tx FIFO Size

You may choose a Tx FIFO size from between 1 and 64 bytes with the default value
set at 64 bytes.

9. Click [OK] in the “Port #” and “Property” dialog boxes to go back to the “MOXA
Smartio/Industio Configuration Panel” dialog box.

m If you need to install more than one board, click [Add] and repeat steps 6
to 8 to configure the additional board. Up to four /ndustio CP-134U Series boards
can be installed in one NT system.

Click [OK] to finish the configuration.
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Software Installation

b Moxa Smartio/Industio Configuration Panel [ x|

COm Number

COM3 - COME

Board Type

iCP-1341) Series

10 address | INT vectar M Bus | Dev

B400 BO00

Remove | Property |
824 | Cance| |

10. When you have finished the configuration, click on the [Close] button in the “Network
Settings” dialog box.

11. Restart the Windows NT system. The new configuration will take effect when the
system restarts.

Metwork Settings Change B
& *r'ou must shut down and restart your computer before the new settings will take effect.

Do you want to restart your computer now?

o |

m The latest configuration will not take effect unless the system restarts.

12. Once the system restarts, you may check the event log issued by the MOXA driver to
see if the board’s ports have been initialized successfully.

e Enter the [Administrative] group, click on the [Event Viewer] icon and select
[System Event Log] to check a message similar to “MOXA CP-134U, with first
serial port COM3, has been enabled” for each configured board.

e Ifan error message similar to “Cannot find any configured MOXA CP-134U
board!” appears, refer to the “Troubleshooting” chapter for solutions.

Industio CP-134U Series User's Manual 3-7



Note | Once the board and the driver are installed and the driver restarts
successfully, you can start to develop applications with the @Comm library (see the
“Serial Programming Tools” chapter) or the Microsoft Win32 API. You can also
execute ready-made applications, such as @Comm utility Terminal emulator (see
“Serial Programming Tools” chapter) or HyperTerminal to transmit/receive data, as
well as Remote Access Service to provide dial-up networking capabilities.

Configuring the Board and Ports
The following steps explain how to re-configure the board’s ports:

1. In the [Control Panel], click on the [Network] icon and select the [Adapters] tab.

2. Select “MOXA SmartiolIndustio Family Adapter” in “Network Adapters.”

Identificationl Servicesl Protocols  Adapters | Bindingsl

Metwork Adapters:

0/100%E Metwork Connection
tio/lndustio Family Adapter

Add... Bemave | Eroperlies...l Update

ltem Maotes:
MO05A Smartiondustio Family Adapter

()8 | Cancel |

3. Click on the [Properties] button to open the “MOXA Smartio/Industio

Configuration Panel” dialog box. See steps 8-9 in the previous section, “Installing the
Driver,” for more details.

3-8 Industio CP-134U Series User's Manual




Software Installation

b Moxa Smartio/Industio Configuration Panel [ x|

10 address | INT vectar MBUS Deyv | COM humber
g 3 2 COM3 ]

Bo00 COME

A Remove | Property |

You may use this configuration panel to:

e Click on [Property] to enter the “Property” dialog box to configure the selected
board with the correct “COM Number,” “Rx FIFO Trigger,” and “Tx FIFO Size.”
See Steps 8 and 9 in the previous section, “Installing the Driver,” for more details.

® C(Click on [Add] to add one more board that has not yet been configured for the
system. See Steps 6 to 9 in the previous section, “Installing the Driver,” for more
details.

e To automatically remove the configuration, simply unplug the CP-134U Series
board—after you turn off your PC. There is no need to use the remove board
function from the Moxa Smartio/Industio Configuration Panel dialog box.

e Click [OK] to confirm the configuration changes that you’ve made.
e Click on [Cancel] to close the window without changing the configuration.

Updating the Driver

To update the driver for the /ndustio CP-134U Series board, simply remove the driver, as
described in the next section, and reinstall it as detailed in the section, “Installing the
Driver.”

Industio CP-134U Series User's Manual 3-9



Removing the Driver
To remove the driver for the /ndustio CP-134U Series board,

Open the [Control Panel], click on the [Network] icon, and select the [Adapters] tab.
2. Select “MOXA Smartio/Industio Family Adapter” from the adapter list, and then
click on the [Remove] button, and then click [OK] to remove the driver.

3. Restart the system to activate the new configuration.

Windows 95/98

Windows 95/98 supports up to 128 serial ports, from COM1 to COM128. To fully
integrate the advanced features of Windows 95/98, Moxa has developed multi-process and
multi-thread, pure 32-bit Windows 95/98 virtual device port drivers (VXD) compliant with
communication drivers (VCOMM), for the Industio CI-134 Series and other MOXA
multiport boards. The drivers conform to the Win32 COMM API standard.

e To install the driver for the first time, go directly to the section, “Installing the Driver.”

e Ifyou have already installed the driver and want to re-configure the board and ports,
add more boards, or delete boards, refer to the section “Configuring the Board and
Ports.”

To upgrade or remove the driver, go to either the “Updating the Driver” or “Removing the
Driver” sections.

Installing the Driver

Because of Windows 95/98’s Plug and Play capability, you can easily plug in the /ndustio
CP-134U Series board and get to work right away with very little installation effort.
Windows 95/98 will automatically detect the presence of the newly plugged board and
prompt you to install the driver software from the driver diskette.

At most, 4 Industio CP-134U Series boards can be installed in ONE system, provided I/O
addresses and IRQ number resources are sufficient and available in the system.

The following flow chart illustrates the driver installation stages of the /ndustio CP-134U
Series boards. Each stage will be discussed in turn.
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Software Installation

Install the Smartio PCI board in the system.

l

Start Windows 95/98 to detect the board.

l

Driver installed before?

Install the driver from the diskette.
See the “First Time Driver
Installation” section.

Configure the port.
See the “Port Configuration” section.

Yes

!

The Indusrio CP-134U Series ports should
now be ready for use.
See the “Board and Ports Ready” section.

A
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First Time Driver Installation Stage

This stage presents the steps for installing the /ndusrio CP-134U Series board driver for the
first time. The installation of the /ndusrio CP-134U Series board for Windows 95 and
Windows 98 are slightly different and will be described in two columns. Follow the steps in
the left column for Windows 95, or the right column for Windows 98, respectively.

If a MOXA CP-134U Series board was already installed, and another MOXA CP-134U
Series board is plugged in, the system will prompt you to take care of Port Configuration
for the new board, and skip this stage.

1. After detecting the first new Industio CP-134U Series board, Windows 95/98 will
automatically display a [New hardware found] message box, and show the following
windows. Click on [Next] to continue.

Windows 95 Windows 98

Add New Hardware Wizard

Update Device Diiver Wizard

This wizard will complete the installation of This wizard searches for news drivers fior

PCI Serial Controller PCI Serial Controller

by searching paur losal diives, netwark, and Intemet

lacations for the most current driver, A device driver is 5 software program that makes a
If you have a disk or CD-ROM that came ith this device, e s
insert it now,

Itis recommended that pou let Windows search for an
updated driver. To do this, click Mext to continue.

<Back. If Hewt's :I Cancel

Cancel |

2. Click on [Other Locations]. 2. Select [Display a list...] and then click on
Update Device Driver Wizard [Next] to continue.

“windows was unable to Iocate & driver for this device. Add New Hardware Wizard

If you do net want ta install a driver now, click Finish. To
seatch for a diver manually, click Other Locations. O, to
begin the automatic search again, click Back.

‘whhat do pou want Windows to do?

€ Search for the best diiver for your device,
[Recommended)

& Display a list of all the drivers in a specific
location, s0 you can select the diiver you want

Dther Lacatians.

< Back Cancel

< Back I Mext > I Cancel
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Windows 95

Type A:\Windows.95 in the Location field, and 3.
then click [OK] in the [Select Other Location]
window. The system will start reading the files

from the diskette.
Select Other Location

Type the name of the folder that containg the driver you want. To search for a folder, click
Browse.

Losation

DIA\W\NDDWS 95 CHmisET

oK Cancel

Click on [Finish].

Update Device Driver Wizard

“windows found the following updated driver for this
device:

CP-132 Series

IF you want ta use this difver, elick Finish. If this is not the
carreet diver and you want to search for a diferent diiver
manually, dlick Other Locations.

Location of Driver

D Windows. 35

<Bsck [ Fmeh ||  Cancel

Windows 98

Select Other Devices and then click [Next] to
continue.

Add New Hardware Wizard

Select the type of device from the list below, then click
et

Multi-function adapters B
Network adapters
Other detected devices

PCMCIA socket
Parts (COM & LPT)

Printer
SEF2
SCSI contrallers
Sound, video and game contillers

Storage device =l

<gack [ Mewt> | Cancel |

Click on [Have Disk].

Add New Hardware Wizard

Select the manutacturer and model of your hardware device: | you have a
disk that contains the updated diiver, click Have Disk. To install the updated
diiver, click Finish,

Have Disk

<Bock [ News | Cancel |
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Windows 95 Windows 98
5. Type E:\Software\Win98\Windows.95 and
then click [OK]. The system will start reading
the files from the diskette.

Add New Hardware Wizard

C@_ Select the manufacturer and model of your hardware device. If pou have a

sk Bab embaing the nndabed driver lick Hass Nisk T o inckall b ondabad
Install From Disk

Insert the manulacturer's installation disk into
Moc the difve selected, and then cick OK. : :
Cancel

Copy manufacturer's files from:

E NS oftware Win38WWindows. 55 = Browse.
Have Disk

<Back | Mews | Coneel |

6. Click on [Next] to continue.

Select the manufacturer and model of your hardware device. If pou have a
disk that cantaing the updated driver, click Have Disk. To install the updated
driver, click Finish.

<gack [[CHewz | Cancel |

7. Click on [Next] to continue.

Add New Hardware Wizard

“wiindows driver file search for the device:

CP-134U Series

Windows is now ready to install the selected driver for this
device. Click Back to select a different driver, or click Next
ta continue.

Location of driver.

@ EASOFTWARE WW/INSBYWINDOWS 954MxS

Cancel
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Port Configuration Stage

This stage presents the steps for configuring the /ndustio CP-134U Series board’s ports
under Windows 95/98.

After the driver is installed, the CP-134U Series Installation window will appear
automatically, and the port mapping will be done automatically by the system.

If one CP-134U Series board was already installed, and another CP-134U Series board is
plugged in, then the system will prompt you to take care of port configuration, as discussed
in this section.

1. Click on a specific port.
2. Click on the [Port Setting] button to open the Port X window.

CP-134U Series Installation
I |17 et 5000
Bass 0 Port Address o

PCI Bus Mumber is 0 and Device Number is 0

Propetty
Cancel

3. Select a COM number for the specific port from the Port Number pull-down list.

Step 4 is optional if you want to assign COM numbers to Ports manually.

4. Check the [Auto Enumerating COM Number] check-box to number ports
sequentially. For example, if COM 3 is assigned to Port 1, then COM 4 will be
automatically assigned to Port 2.

You may skip Steps 5 to 8 if the system does not require special
performance tuning.

5. Select an Rx FIFO Trigger from the Rx FIFO Trigger pull-down list.
Rx FIFO trigger levels of from 1 to 62 bytes are available, with the default value set at
56 bytes.

6. Check the [Set the change to all ports] check-box if you want to apply the just
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defined Rx FIFO Trigger to all ports.

7. Select a Tx FIFO Size from the Tx FIFO Size pull-down list.
Tx FIFO sizes from 1 to 64 bytes are available, with the default value set at 64 bytes.

8. Check the [Set the change to all ports] check-box if you want to apply the just
defined Tx FIFO Size to all ports.

CP-134U Series Installation

Port 1 BN
s [EE

¥ Auto Enumerating COM Humber

Rx FIFO Trigger [s5 =

IV Setthe change to gl parts ﬁ‘

Tx FIFO Size 64 =

[V Setthe change to al ports

Property
ok cancel

9. Click the [OK] button in the Port X dialog box to confirm the port settings.
10. Click the [OK] button in the Property dialog box to complete the port settings.
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Board and Port Ready Stage

The Board and Port Ready Stages for Windows 95 and Windows 98 are slightly different.
This last stage completes the driver installation.

Windows 95 Windows 98

After configuring the ports, restart Windows 95 After configuring the ports, click the [Finish]
before using the /ndustio CP-134U Series board’s  button. You can start using the /ndustio CP-134U

COM ports.

Series board’s COM ports after restarting Windows

Add New Hardware Wizard

\> CP-134U Series

Windows has finished instaling the software you selested
that your new hardware devics requires.

< Basl Cancel

If an error message similar to “CP-134U Series(BusNo=x, DevNo=x,
Port1=COMXx) interrupt number is invalid!” pops up, refer to the “Troubleshooting” chapter
for solutions.

If you want to add more boards after the driver has been installed, simply plug in the
Industio CP-134U Series board and Windows 95/98 will automatically detect the new
board, and then skip to the Port Configuration stage to take care of port settings.

At this point, the driver installation of the /ndustio CP-134U Series is complete (including
board and port configuration). However, if you need to make changes to the board or port
configuration, refer to the next section, “Configuring the Board and Ports,” for more
configuration details.

Once the board and the driver are installed and the driver restarts successfully, you can start
to develop applications with the ®@Comm library (see “Serial Programming Tools”) or the
Microsoft Win32 APIL. You can also execute any ready-made applications, such as @Comm
utility Terminal emulator (see “Serial Programming Tools”) or HyperTerminal to
transmit/receive data, as well as Remote Access Service to provide dial-up networking
capabilities.
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Configuring the Board and Ports

Follow the procedure given below if you would like to reconfigure the COM numbers of
ports for boards that are already installed under Windows 95/98.

Since this is a PCI board, once the board is added or unplugged, the configuration will be
automatically added or removed by the system.

1. Open the [Control Panel], click on the [System] icon, select the [Device Manager]

tab, and then select Moxa Smartio/Industio multiport board.
System Properties K E

Genersl Dsvics Manager | Hardware Profiles | Petformance |

* View devices by type " Wigw devices by connection

Computer -
%) COROM

+-= Disk drives

13 Display adapters

=) Floppy disk controllers
2 Hard disk controllers

Ports [COM & LPT)
Sound, video and game controllers -

o =
Propertiss | Refresh | Remove | Print... |
Cancel

2. Click on the desired CP-134U Series board entry, and then click the [Properties]
button to open the CP-134U Series Properties window.
CP-134U Series Properties EE

General | Pons Configuration | Diiver | Resources |

\> CP-134U Series

Devics type Mo Smartio/lndustia multiport baard
Manufacturer,  Moxa Technologies
Hardware versian: Mot available

- Device statu

This device is working propsily.

i~ Device usag

I~ Disabls in this hardiare piofle
I Exists in all hardware profiles

Cancel
3. Click on the Ports Configuration tab and then select the port whose COM number
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you would like to change.
CP-134U Series Properties

General Potts Configuration | Diiver | Fresources |

I | I ector BO00
Interrupt o [= -
Bass i Port Address  [5a00

PCl Bus Mumker iz 0 and Device Number iz 0

Port| COM No. | R FIFD Trig.| T« FIFD Size
£ B4

L 3 I

2 COMd % ]
3 oMs  m 64
L oME  m &4

{Port Setting |

Ok Cancel

4. Click on the Port Setting button to open the Port x window.

CP-134U Series Propertie:

[¥ Auto Enumereting COM Mumber

Rx FIFO Trigger o5 5

[V Setthe change to all ports

T FIFO Size: 54 -

¥ Setthe change to all ports

21x]

—

Port Setting

ak Cancel

Step 5 is optional if you want to assign COM numbers to the Port manually.

5. Check the [Auto Enumerating COM Name] check-box to assign continuous COM
numbers for subsequent ports. For example, if COM 3 is assigned to Port 1, then COM

4 will be automatically assigned to Port 2.

Steps 6 and 7 are optional if the system does not require special
performance tuning.
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6. Re-assign the Rx FIFO Trigger by selecting a number from the pull-down list. Check
the [Set the change to all ports] check-box if you want to apply this setting to all
ports.

Rx FIFO trigger levels of from 1 to 62 bytes are available, with the default value set at
64 bytes.

7. Re-assign the Tx FIFO Size by selecting a number from the pull-down list. Check the
[Set the change to all ports] check-box if you want to apply this setting to all ports.

Tx FIFO sizes from 1 to 64 bytes are available, with the default value set at 64 bytes.

Port 1

¥ Auto Enumetating COM Number

Rx FIFO Trigger =5 =

I¥ Setthe change to all ports

Ik FIFO Size - =

[V Setthe change to al ports

8. Click the [OK] button in the Port X dialog box.
9. Click the [OK] button in the CP-134U Series Properties dialog box.
10. Click the [OK] button in the Device Manager tab.

11. Restart the system to activate the latest configuration.

Follow the procedure given below if you would like to reconfigure the transmission
parameters for a particular port.

1. Open the System Properties window, click on the Device Manager tab, and then
click on the Ports item to view all ports currently installed on your computer. Next,
select the port whose parameters you would like to modify, and then click on the
Properties button.
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System Properties
General Deviee Manager | Hardware Profiles | Performance |

& View devices by upe ™ View devices by connection

2 Floppy disk conrollers
2 Hard disk cortrallers
Keyboard

Zd) Modem
@ Monitors
-7 Mouse

< Maxa Smartio/Industio multiport board
(B8 Network adapters
- Potts [COM & LPT)

% Communications Port [COM1)

rf.}f Communications Part [COMZ)

7 CP-134U Series Pon 03 (COMS
FV CP-1341 Series Port 04 [COME]
~# ECP Printer Pont (LPT1

o WA e il S

Fopeies | Refesh | Femove | P

|

|
|

Cancel

Once the CP-134U Series Port x [COMy] Properties window opens, click on the

Port Settings tab.

CP-134U Series Port 01 [COM3) Properties =[x

General | Por Seltings | Driver | Resourees |

(y CP-134U Series Port 01 (COM3)

Device type Ports (COM & LFT)
Manufscturer:  Mowa Technologies
Hardware version: Not available

- Device statu;

This device is working properly.

- Device usage

il

IV Esists in all hardware profiles

Carcel |

You may now make modifications to Bits per second, Data bits, Parity, Stop bits, or

Flow control.
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CP-134U Series Port 01 [COM3] Properties

General Port Settings | Diiver | Rresources |

Bits per second: [EETINNNEE_—_I_——_—_—
Diata bits: m
 C—
Swpbis [T 7]
Bloweontiol [pien /et ]

FBiestore Defaults

Cancel
4. Click OK to accept the changes.

Updating the Driver

This section will discuss how to update the Windows 95/98 driver to enhance the function
of the board.

1. Open the [Control Panel], click the [System] icon, and select the [Device Manager]

tab.

System Properties K E
Genersl Dsvics Manager | Hardware Profiles | Petformance |

1 View devices by typs

Computer B
5 COROM

[-&=3 Disk drives

) Display adapters

2 Floppy disk contrallers
2y Hand disk cantiollers
8 Keyboard

™ Wigw devices by connection

D
<« Moxa Smartio/Industio mulipert board
L i

Network adapters

Ports [COM &LPT)

Sound. video and game controllers
1 System devices

Puopattes | Reiesh | Remove | P

Cancel

2. Click on MOXA CP-134U Series and then click on [Properties].
3. Select the [Driver] tab.
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CP-134U Series Properties 2]

General | Ports Configuration  Diiver | Rresources |

\> CP-134U Series

Provider: Mot available
Date: Mat available

To view details about the driver files loaded for this device, click
Driwer File Details. To update the driver files for this device, click
Update Driver.

Driver il Detae.. | [

aK Cancel
4. Click on the [Update Driver...] button.

Update Device Driver Wizard

This wizard searches for updated diivers for

CP-134U Series

& device diver is a software program that makes a
hardware device work.

Upgrading o a newer version of a device diver may
imprave the performance of your hardware device or add
functianalty.

Cancel |

5. Click on the [Specify a location] checkbox and either type in the path to the file, or
click on [Browse] to use Windows Explorer to locate the file, and then click on [Next]
to continue.

Insert the source diskette in the floppy drive or CD-ROM drive.
Click on [OK] in the [Install from Disk] dialog box.

The system will automatically prompt you to restart the system. Click on [Yes] to
restart the system, or [No] if you want to reboot the system later.
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Removing the Driver
This section explains how to remove the /ndustio CP-134U Series board driver.

1. Open the [Control Panel], double click on the [Add/Remove Programs] icon, and
then select the [Install/Uninstall] tab.

2. Click on the MOXA Smartio/Industio Driver option and then click on the
[Add/Remove] button to start the driver removal.

Add/Remove Programs Properties HE
Install/Uninstall |W\ndows Selupl Startup D\skl

@ Tainstall a new program from a floppy disk or CO-ROM
=

diive, click Instal
Install

The following software can be automatioally remaved by
Windaws. To remave a program o to modify its installed
companents, select it from the list and cick
Add/Remave,

ASUS Display Drivers
Avance ALY Audio
IntellR) PRO Ethernet Adapter and Softwars
Intel(R] PRO Inteligent Installer
ellio Driver

WinRAR archiver

Add/Remove.

ok | caneel | |

3. Click the [Yes] button in the message box shown below to continue.

Do you really want to remove MOXA Smartiodlndustio Driver 7

Mo |

4. Click [OK] in the [Add/Remove Programs Properties] dialog box.
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Windows 2000/XP

Windows 2000/XP supports up to 256 serial ports, from COM1 to COM256. To fully
utilize Windows 2000/XP’s multi-process and multi-thread advanced features, pure 32-bit
Windows 2000/XP device drivers were developed for the Industio CP-134U Series and
other MOXA multiport boards. The drivers conform to the Win32 COMM API standard.

Installing the Driver

The following procedure shows how to install the /ndustio CP-134U Series driver for the
first time under Windows 2000 and Windows XP. First make sure the board(s) have
already been plugged into the system’s PCI slot(s).

Windows 2000 Windows XP
1. Windows 2000 can auto-detect new devices, 1. Windows XP can auto-detect new devices, and
and activate the Found New Hardware activate the Found New Hardware function to
function to install a device driver for Plug and install a device driver for Plug and Play
Play devices. devices.
" ) Faund tew Hardware
» PCI Serial Part PCI Serial Port

Please wait

2. Select Install from a list or specific location
2. Click on Next to continue. and then click on Next to continue.

Welcome to the Found New
Hardware Wizard

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install a device diver for a

hardware device. This wizard helps you install software For

Pl Serial Part

(). IF your hardware came with an installation CD
&2 or floppy disk. insert it now.

What do you want the wizard to do?

) Install the saftwars sutomatically (Recammendsd]
@irsialiiom a st o specific locaton Bdvanced

To continus, click Next
Click Mext to continue:

< Back Nest > Cancel
[ ]
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. and then

3. Select Search for a suitable driver... and 3. Select Search for the best driver
then click on Next to continue. click on Next to continue.

AT

Install Hardware Device Drivers
& device diiver is & software program that ensbles & hardware devics to wark with
an operating system.

ard

Please choose your search and installation options.

Thiz wizard will complete the installation for this device: @ lEnarchfor lhe Bestchiver i ihesa iocafions
PCl Serial Part Usze the check boses balow to limit o expand the default search, which includes local
paths and remowable media. The best diver found will be installed.

& device diver s a software program thal mekes = hardware device work, Winidows S e E ]
needs driver files for your new dewice. To locate driver files and complete the [ Include this lgcation in the search:
installation click Mext. =

“what do you want the wizard to do?

" Search for a suitable driver for my device [recommended) (O Don't search. | will choose the diiver ta install

" Display a list of the knawn drivers for this device o that | can choose a specific a“’;’“ this UF"‘;” ta 33';? th: d;"'ce d”‘/:f’ from a |:’\St- dWWdDWS does not guarantee that
e & diver you choose will be the best match for pour hardware:

<Back [ News | cConcel | ([ <Back J[_BHew> ] [ camcel |

4. Select Specify a location and then click on 4. Wait while the installation wizard searches.
Next to continue. T .

Found New Hardware Wizard . R
Please wait while the wizard searches...

Locate Driver Files
wihere da pou want Windows to search for driver fles?

Search for diiver fles for the folloing hardware device
@ PCI Serial Part

@ FCI Serial Port

The wizard searches for suitable diivers in its diiver database on your computer and in
any of the following optional search locations that you specify

To statt the search, dlick Next, If you are searching on  Hloppy disk o CD-ROM diive,
inset the floppy disk or CD before clicking Next
Optional ssarch lacations

I~ Floppy disk diives

= COROM dives

[¥ Spesity a location

I™ Wiciosoft indaws Update

< Back I Nest > I Cancel
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Insert the Moxa Driver CD into the CD-ROM
drive, and then specify the location of the file

as F:/multi_bd/software/win2k as shown
below (change the drive letter if needed).

Click OK to continue.

ﬂ
Inset the marufacturer's installation disk inta the drive ok
selected, and then click OK.

Cancel
Copy manufacturer's fles from:
E-\Softwars\win2K 15 = [ B

6. Click Next to copy the driver files to your
system.

Found New Hardware Wizard

Driver Files Search Results N
The wizard has finished searching for driver files for pour hardware device.

The wizard found a driver for the following device:

@ FCI Serial Port

Windows found a driver for this deviee. Ta install the driver Windows faund, click Mext.

= hesmulti_bdsoftwarehwinZk ssmartiohmzser inf

5. Wait while the driver software is installed.
Please wait while the wizard installs the software... . §

w MO CP-134U Series (PC Bus)

2

<Back [ Mew> | Concl |

6. The next window shows the model number of
the board, and indicates that Windows has
completed the driver installation. Click on
Finish to continue with the rest of the
installation procedure.
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7. The next window shows the model number of FEREI N2

the board, and indicates that Windows has
completed the driver installation. Click on
Finish to continue with the rest of the
installation procedure.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software far:

;@E MOA CP-134U Series (PC Bus)

\> MO CP-134U Series (PCI Bus)

“afindows has finished instaling the software for this device
Click Finish to close the wizard.

7. The next Found New Hardware Wizard
window to appear indicates that Windows has
To clse ths wizard, lck Fiish identified the board’s serial ports, and is
o [P coen | starting to install the ports.

4J Found New Hardware

8. The next Found New Hardware Wizard et SeralPort
window to appear indicates that Windows has
identified the board’s serial ports, and is
starting to install the ports.

PCI Serial Port

Installing ...

9. Click on Next to continue.
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Found New Hardware

8. Select Install the software from a specific
plcomelionhicihoundiies location and then click on Next to continue.
~3

Hardware Wizard

Found New Hardware rd

This wizard helps you instal a device diver for a
hardware device.
Welcome to the Found New

Hardware Wizard
This wizard helps you install saftware far

MOX4 communication port

+) IF your hardware came with an installation CD

“&2 or floppy disk, insert it now.

To continue, click Nexst whiat do you want the wizard to do?

T Instal the software automatically (Recommended)

& Install from st or specific location [dvanced)

< Back Cancel

Click Next to continue,

ook [ Mews | cancal |

9. Input the location of the driver in the text input
box, or use the Browse button to locate the
appropriate folder.

Found New Hardware Wizard

Please choose your search and installation options.

10. Select Search for a suitable driver for my
device [recommended], and then click on
Next to continue.

rd

Found New Hardware

Install Hardware Device Drivers
A device diver is a software program that enables a hardware device to work with
an operating spstem.

% Search for the best driver in these locations.

This wizard wil complete the installation for this device: s i e e e v o o] el e, et o o )

@ MOA commurication pat paths and removable media. The best driver found will be installed
I~ Search remavable media (flappy, CO-ROM...)

A device diver is a softwars program that makes a hardwars device work, ‘windows [¥ Include this lacation in the search:
needs driver files for your new device. To lacate driver files and complete the:

irestallation click Mest ID SDriverBANWINZK W15 j Browse

‘wihat do pou want the wizard to do? € Don't search. | will choose the driver to install

(= Bamch for & sikable diver 101 o devics hesommendent Chonse this option to selact the device diiver from a it ‘windows doss not quarantes that
the diiver you chooss will be the best match for your hardware:

" Display a list of the known drivers for this device so that | can choose a specific
diiver

< Back I Mest > I Cancel

< Back I Mext > I Cancel

11. Select Specify a location and then click on
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Next to continue.

Found New Hardware Wizard

Locate Driver Files N
‘where do you want Windowes to search for driver files?

10. Wait while the installation wizard searches.

Found New Hardware Wizard

Please wait while the wizard searches. .

Search for driver files for the follawing hardware device:

@ MOXA communication port

The wizard searches for suitable drivers in its driver database on your computer and in
any of the following optional search locations that pou specify.
To start the search, click Nest. If you are searching on a floppy disk or CD-ROM drive,
insert the floppy disk or CD before clicking Mest.
Optional search locations:

™ Floppy disk drives

I=| CO-HOb diives

I Specify 3 locatiori

I Wicrosoft Windows Update

@ MOFA communication port

<Back [ Mew> | Cancel |

12.

below (change the drive letter, if needed).
Click OK to continue.

Found New Hardware Wizard x|
Insert the manufacturer's installation disk into the drive ok
selected, and then click O,
Cancel

LCopy manufacturer's files from:

E:5SoftwaretinZk i1 &

13. Click on Next to continue with the

< Back I ezt Cancel

Insert the Moxa Driver CD into the CD-ROM
drive, and then specify the location of the file
as F:/multi_bd/software/win2k as shown

Found New Hardware Wizard

Please wait while the wizard installs the software. ..

(y MO4 Port 0

< Back Nents: Carice]

11. Wait while the wizard installs the software.
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installation.

Please wait while the wizard installs the software... N

The wizard has finished searching for diiver files for pour hardware device. .

Driver Files Search Results

Found New Hardware Wizard

o MOXAPatD
The wizard found a diiver for the fallowing device:

@ MOKA communication port

“wfindows found a drivir for H

= heAmult_bid's oftwarewin 2k vsmartiomxs part inf T CAMINKPASystem32 DR VERS

The wizard also found ather
these drivers or install one of
Mest.

™ Install one of the other drivers < Back | Hexts | Cance! |

f these drivers, select the following check box, and then click

his device. Ta install the driver Wwindows found, click Nest 5

SEMEnLIM. 3Y5

diivers that are suitable for this device. To view a list of

Ccs | 12. After all files have been copied to the system,
the Completing the Found New Hardware
Wizard window will open to indicate that it

14. After all files have been copied to the system,
the Completing the Found New Hardware
Wizard window will open to indicate that it
has finished installing “Port 0.” Click on
Finish to install the board’s second port.

Completing the Found New
Hardware Wizard

\> MOx4 Port 0

“windows has finished installing the software for this device,

has finished installing “Port 0.” Click on
Finish to install the board’s second port.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for:

Kg MOA Port 0

Click Finish tr clase the wizard.

Ta close this wizard, click Finish,

< Back | Firish I Cancel
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How to Check the Installation
There are three ways to check the installation of the CP-134U Series board.

Device Manager

5. You can check the installation of the board by selecting Start = Settings = Control Panel >
System, and then click on the Device Manager button.

Windows 2000 Windows XP

. 2
1 Sgstam Droparties Bix
General | Network Ideriification  Hardwate | User Profiles | Advanced | SiSleTiestors ST 2T flemei

General Computer Name Advanced
- Hardware Wizard
The Hardware wizard helps pou install, uninstall, iepair. Add Hardwars wizard
unplug, sject, and configurs pour hardware. % The dd Hardware wizard helps you install hardware.

Hardware wizard
Add Hardware Wizard

Device Manager

1~ Device Manager

D The Device Manager lists all the hardwars devices installed

=1 onyour computer. Use the Device Manager to changs the: @ The Device Manager lists all the hardware devices installed

properties of any device oh your computer. Use the Device Manager to change the
properties of any device.

DiverSigning.. | [ Deviee Manager.. |
[ DiveiSignng ][ Device Manager
~Hardware Profi
Hardware profles provide vy o you to set up and store padiego s
diferent hardare configurations, Hardware profiles pravide a way for you to set up and store

different hardware configurations.

Hardware Profiles...
Hardware Profiles

ok | cancel | | — e
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If the driver installation was successful, you will be able to see the model number of the CP-134U board

listed under Multi-port serial adapters.

You may also expand the Ports (COM & LPT) item to check the status of the COM ports. If you see a
question mark on top of the icon, then the installation might have a problem. Check the Event Log to

determine the reason for the problem.

Windows 2000

| action  view |J1--b\&|@“

D Disk drives
Display adapters
-£3] DYDJCD-ROM drives
52 Floppy disk conkrollers
& Floppy disk drives
52 IDE ATAJATAPI controllers
8 Keyboards
7y Mice and other pointing devices
-3 Monitors

1550 Hulti-port serial adapters

- B Network adapters

B Ports [COM & LPT)

- 9 communications Port {COML)

o Commurications Port (COMZ)

ECP Prinker Part {LPT1}

7 MOMA Communication Port 1 (COM20)
MOXA Communication Part 2 (COM21)
- MO¥A Communication Fort 3 (COM22)
5 MOXA Communication Part 4 {COM23)
B Sound, wideo and game controllers

(-3 System devices

-8 Universal Serial Bus controllers

MOXA PComm Utility

Windows XP

£, Device Manager

File Action Wiew Help
==

) ) Floppy disk controllers
# Jb Flopey disk drives
412 IDE ATAJATAPI controllers
& ‘s Keyboards
=) Mice and other pointing devices
= Monitors
=) 30 Multi-port serial adapters
) MOXA CP-134U Series (PCI Bus)
= E8 Metwork adapters
=¥ Ports {(COM & LPT)
F\y’ Communications Part (COM1)
& Communications Port (COMZ)
A ECP Prinker Fort (LPT1)
5 moxa Commurication Part 1
. MOXA Communication Port 2
F\p’ MOXA Communication Part 3
& MOxA Communication Port 4
o Processors
@, sound, video and game controllers

&3
5

3 System devices

= % Universal Serial Bus controllers

oM7)
coMB)
(slell)]
comML)

This utility, which comes with MOXA PComm Lite, provides a convenient way to
diagnose problems with Moxa boards, and provides internal and external testing of IRQ,
TxD/RxD, UART, CTS/RTS, DTR/DSR, DTR/DCD, etc. This program can verify the
correct operation of both the H/W and S/W for all Moxa boards and ports.

Event Log

To check the Event Log for MOXA boards, click Start > Settings > Control Panel >
Administrative Tools 2> Event Viewer, to enter the Event Viewer program. You may find
the latest warning message relevant to the Moxa driver in the system category.
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1. You can uninstall the board by selecting Start > Settings > Control Panel > System.

Windows 2000 Windows XP

System Properties 7l n Properti
General | Network Identiication Hardware | User Profiles | Advanced | System Fiestare Automalic Updates __ Remoe
General Computer Mame || Haidware | Advanced
~Hardware Wizard )
The Hardware wizard helps pou install, uninstall, iepair. Add Hardware Wizard
unplug, ejeet, and configure your hardware. % The Add Hardware Wizard helps you install hardware

Hardware Wizard.
4dd Hardwars Wizard

Device Manager

i~ Device Manager

The Device Manager lists al the hardware devices installed
an your computer. Use the Dieviee Manager to change the @ The Dievice Manager lists all the hardware devices installed
properties of any device # onyour computer. Use the Device Manager to changs the

propertiss of any device
Driver Signing | Device Manager | [

Driver Signing J [ Device Manager
~ Hardware Profil
3 Hardware Profiles
Hardware profiles provide a way for you to set up and store
different hardware configurations. Hardware profiles provide a way for you ta set up and store

different hardware configurations.

Hardware Profies
Hardware Profiles

ok | cancel | | % ) ]
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2. Select the Hardware tab, and then click on Device Manager. Use the mouse to place the cursor
over the CP-134U Series board under Multi-port serial adapters, and then click the right mouse

3.

button. Select the Uninstall... option.
Windows 2000

£, Device Manager

| action  view |J1- = | & @ |

EENEE

- 3, Computer

[ Disk drives

- Display adapters
[l 24 DYDJCD-ROM drives
[-42 Floppy disk contrallers
[+ &3 Floppy disk drives
-2 IDE ATAJATAPI contrallers
68 Keyboards

[#-77y Mice and other poinking devices
- @ Manitars

=30 Multi-port serial adapters

£ Disable
- B8 Netwiork adapters U
-\ Ports [COM & LPT)

Properties

- System devices
- 62 Universal Serial Bus contrallers

B

B e
B f Sound, video and game controllers  Scan For hardware changes

E —
B

Windows XP

L Device Manager
File Action View Help

H S 2 8 <ma

= % P4-TEST
- g Computer
e Disk drives
- @ Display adapters
#- s DYDCD-ROM drives
(¢ (2) Floppy disk controllers
- M Floppy disk drives
+ @ IDE ATA/ATAPI controllers
#-4 Keyboards

7" Mice and ather pointing devices
- Monitors
= 30 Multi-part serial adapters

50

Updats Driver...
Disable

+ E8 Network adapters
- Ports (COM & LPT)
) % Processors

#- @), Sound, videa and game cantrallers Star For hardware changes

# System devices .
+| € Universal Serial Bus controllers Properties

Uninstalls the driver For the selected device,

Click OK to proceed with the un-installation of the board.

‘Windows 2000
2l

% MOR4 CP-134U Series (FCI Bus)

“wiaming: You are about to uninstall thiz device from pour system.

| cancel

Windows XP

Confirm Device Removal

;@D MOx4 CP-134U Series (PCI Bus]

WWarning: ‘fou are about bo uninstall this device from pour system,

Cancel
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4.

The Device Manager window will automatically refresh to show that the driver and ports for the

CP-134U Series board have been removed.

Jﬂctmn Wigw HQ—-’lm‘l@H
=]

Computer

= Disk. drives

) Display adapters

DVD/CD-ROM drives

2 Floppy disk contrallers

= Floppy disk drives

2y IDE ATAJATAPI controllers

8 Keyboards

77 Mice and other pointing devices

= Monitors

B8 Nebwork adapters

%Y Other devices

- Ports (COM & LFT)
% Communications Port (COM1)
- Communications Part (COMZ)
5 ECP Printer Port (LPT1)

fJ: Sound, video and game controllers

3 System devices
& Universal Serial Bus controllers

00 G- [ B ()

[ZRERE
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Software Installation

Linux
NOTE: This section applies to Linux kernel 2.2.14 or later.

The Moxa Smartio/Industio driver is included in the Linux kernel 2.2.14 or later versions.
However, to use this built-in driver, you need some additional utilities that can be
downloaded from the Moxa website, or software CD-ROM. We suggest that you back up
the built-in driver (/usr/src/linux/drivers/char/mxser.c), and use the driver downloaded from
Moxa or the software CD-ROM.

The installation procedure involves both hardware and software installation.

e For instructions on installing the hardware, refer to the “Hardware installation”
section.

e To install the software:
1. Extract the Moxa driver (refer to the “Driver files” section).

2. There are two methods that can be used to install the Moxa driver: module & static.
If you want to use the module method, refer to the “Module driver configuration"
section. If you want to use the static method, refer to the “Static driver
configuration" section.

Introduction

The Smartio/Industio family Linux driver supports the following multiport boards.

® (134 series, CI-134 series, CP-134U series, CP-134U series, CP-134U series
4-port multiport boards

e C104P/H/HS, CI-1047 series, C104H/PCI series, CI-134 series,
CP-114 series, CT-1141, CP-104U series,CP-134U series,
4-port multiport boards

e CI168P/H/HS, C168H/PCIi, CP-168U series 8-port multiport boards.

This driver and its installation procedure have been developed for Linux Kernel 2.2.5, and
is compatible with 2.0.3x and 2.4.x. The driver supports the Intel x86 hardware platform. In
order to maintain compatibility, this version has also been properly tested with RedHat,
OpenLinux, TurboLinux and S.u.S.E Linux. However, if experience any compatibility
problems, please contact Moxa at support@moxa.com.tw.

In addition to the device driver, some useful utilities are also provided in this version. They
are:
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msdiag  |Diagnostic program for displaying installed Moxa Smartio/Industio boards.

msmon |Monitoring program to observe data count and line status signals.

msterm  |A simple terminal program which is useful when testing serial ports.

io-irq.exe |Configuration program for setting up ISA boards. Please note that this program
can only be executed under DOS.

The source code for all of these drivers and utilities are published under GNU General
Public License. Please refer to the GNU General Public License announcement in each
source code file for more detail.

You may always find the latest Moxa drivers at www.moxa.com or Www.moxa.com.tw.

This version of the driver can be installed as a Loadable Module (Module driver) or built
into the 1kernel (Static driver). You may refer to the following installation procedure to
determine which method is suitable for you. Before you install the driver, please refer to the
hardware installation procedure in the User's Manual.

We assume the user is familiar with the following documents.

o Serial-HOWTO
e Kernel-HOWTO

System Requirements

e® Hardware platform: Intel x86 machine
e Kernel version: 2.0.3x or 2.2.x or 2.4.x
® gcc version 2.72 or later

e A maximum of 4 boards can be installed in combination

Installation

Hardware Installation

The Smartio/Industio family multiport boards come in two different bus types: ISA and
PCIL

PCI board

You may need to adjust IRQ usage in the BIOS to avoid an IRQ conflict with other ISA
devices. Please refer to the hardware installation procedure in the User's Manual before
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installing the board.
PCI IRQ Sharing

Each port on the same multiport board will share the same IRQ. Up to 4 Moxa
Smartio/Industio PCI Family multiport boards can be installed together on the same system,
and it’s quite possible that they will all share the same IRQ. However, since the IRQ is
assigned automatically by the system, the user does not need to worry about which IRQ is
used for which board.

Obtaining Driver Files

The driver file may be obtained from ftp, CD-ROM, or floppy disk. In any case, the first
step is to copy the driver file "mxser.tgz" to a specific directory, such as /moxa. Execute the
commands given below to carry out this procedure:

#ed/

# mkdir moxa

# cd /moxa

# tar xvf /dev/fd0

or

#cd/

# mkdir moxa

# cd /moxa

# cp /mnt/cdrom/<driver directory>/mxser.tgz .
# tar xvfz mxser.tgz

Device naming convention

You may find all driver and utility files under /moxa/mxser. The installation procedure
described below depends on the model you'd like to use to run the driver. If you prefer a
module driver, refer to Section 3.4. If a static driver is required, refer to Section 3.5 & 3.6.

Dialin and callout port

This driver remains traditional serial device properties. There are two special file name for
each serial port. One is dial-in port which is named "ttyMxx". For callout port, the naming
convention is "cumxx".

Device naming when more than 2 boards are installed.

The naming convention for each Smartio/Industio multiport board is pre-defined, as shown

below:
Board Num. Dial-in Port Callout port
1st board ttyMO - ttyM7 cumO - cum7
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2nd board ttyM8 - ttyM15 cumg - cuml$5
3rd board ttyM16 - ttyM23 cuml6 - cum23
4th board ttyM24 - ttym31 cum?24 - cum31

Board sequence

This driver will activate ISA boards according to the parameter set in the driver. After all
specified ISA boards have been activated, PCI board will be installed in the system
automatically driven. This means that the board number is sorted by the ISA boards” CAP
address. PCI boards will be assigned in sequence after ISA boards, with C168H/PCI given
higher priority than C104H/PCI boards.

Module driver configuration

The easiest way to proceed is to install a module driver. You may skip this paragraph if you
prefer static driver installation.

1. Create a tty device that has the correct major number.
Before using the MOXA driver, your system must have tty devices which were created
with the driver's major number. To simplify the procedure, we provide the shell script
"msmknod." This step only needs to be executed once. But you will need to repeat the
procedure when:

® You change the driver's major number (refer to Section 3.7).

e The total number of installed MOXA boards number changes (e.g., when you add
or delete a MOXA board).

e You want to change the tty name. In this case, you will need to modify the shell
script "msmknod."
The procedure is:

# cd /moxa/mxser/driver
# ./msmknod

To create a tty device, the shell script will need the major number for a dial-in device
and callout device. You will also need to specify the total number of installed MOXA
boards. Default major numbers for a dial-in device and callout device are 30 and 35,
respectively. If you need to change the numbers, refer to Section 3.7 to see the detailed
procedure.

Msmknod will delete any special files occupying the same device naming.

2. Build the MOXA driver and utilities.

Before using the MOXA driver and utilities, you need to compile all of the source code.
This step only needs to be executed once. But of course you will need to re-compile
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the source code if you modify the source code. For example, if you change the driver's
major number (see Section 3.7), then you will need to redo this step.

Find "Makefile" in /moxa/mxser, and then run
# make clean; make install

The driver files "mxser.o" and utilities will be properly compiled and copied to system
directories, respectively.

3. Load the MOXA driver
# insmod mxser <argument>

will activate the module driver. You may run "lsmod" to check if "mxser.o" is
activated. If the MOXA board is an ISA board, the <argument> is needed. Please refer
to section "3.4.5" for more information.

Based on the above description, you may manually execute "insmod mxser" to activate
this driver and run "rmmod mxser" to remove it. However, it's better to have a boot
time configuration to eliminate the need for manual operation. a boot time
configuration can be achieved with an rc file. We offer one "rc.mxser" file to simplify
the procedure under "moxa/mxser/driver".

But if you are using an ISA board, you must modify the "insmod ..." command to add
the argument (see Section 3.4.5). After modifying the rc.mxser, try executing
"/moxa/mxser/driver/rc.mxser" manually to make sure the modification is okay. If any
errors are encountered, try modifying again. Once the modification is complete, follow
the steps given below.

Run the following command for setting rc files.

# cd /moxa/mxser/driver
# cp ./rc.mxser /etc/rc.d
# cd /etc/rc.d

Check if the file "rc.serial" exists. If "rc.serial" does not exist, create the file using vi
editor. Run "chmod 755 rc.serial" to change the permission. Add "/etc/rc.d/rc.mxser"
in last line,

Reboot and check if moxa.o activated by "Ismod" command.

Static driver configuration
(for Linux kernel 2.2.14 or above, including 2.4.x)

Note: To use the static driver, you must install the Linux kernel source package.

1. Back up the built-in driver in the kernel.
# cd /ust/src/linux/drivers/char
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# mv mxser.c mxser.c.old
For Red Hat 7.x users, you must create a link:

# cd /usr/src
# In -s linux-2.4 linux

2. Create link

# cd /usr/src/linux/drivers/char
# In -s /moxa/mxser/driver/mxser.c mxser.c

3. Configure the kernel:

# cd /usr/src/linux
# make menuconfig

You will go into a menu-driven system. Please select [Character
devices][Non-standard serial port support], enable the [Moxa SmartIO support] driver
with "[*]" for built-in (not "[M]"), then select [Exit] to exit this program.

4. Rebuild kernel

The following instructions explain how to rebuild the Linux kernel, and are included
here for your reference (for more details, refer to the Linux documentation in directory

cd/usr/src/linux).

e make clean /* takes a few minutes */

e make dep /* takes a few minutes */

e make bzImage /* takes about 10-20 minutes */

e make install /* copies boot image to the correct position */

e Make sure the boot kernel (vmlinuz) is in the correct position.

e Ifyou use the 'lilo' utility, you should check the /etc/lilo.conf 'image’ item

specified in the 'vmlinuz' path, or you will load the wrong (or old) boot kernel
image (vmlinuz). After checking /etc/lilo.conf, run "lilo".

Note that if the result of "make bzImage" is ERROR, then you must go back to the
Linux configuration setup. Type "make menuconfig" from directory /usr/src/linux.

5. Make tty device and special file

# cd /moxa/mxser/driver
# ./msmknod

6. Make utility
# cd /moxa/mxser/utility
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7.

# make clean; make install

Reboot

Static driver configuration
(for Linux kernel 2.0.3x, and 2.2.14 or earlier)

1.

Create link

# cd /usr/src/linux/drivers/char
# In -s /moxa/mxser/driver/mxser.c mxser.c

Modify tty_io.c

# cd /usr/src/linux/drivers/char/

# vitty io.c
Find pty_init(), insert "mxser_init()" as
pty_init();
mxser_init();

Modify tty.h

# cd /usr/src/linux/include/linux

# vitty.h
Find extern int tty_init(void), insert "mxser_init()" as
extern int tty init(void);
extern int mxser_init(void);

Modify Makefile

# cd /usr/src/linux/drivers/char

# vi Makefile
Find L_OBJS :=tty io.0...... random.o, add
"mxser.o" at last of this line as
L OBIJS :=tty io.o ....... MXSEr.o

Rebuild the kernel

The following instructions explain how to rebuild the Linux kernel, and are included
here for your reference (For more details, refer to the Linux documentation in directory
cd /ust/src/linux).

e make clean /* takes a few minutes */

e make dep /* takes a few minutes */

e make bzlmage /* takes about 10-20 minutes */

e Make sure the boot kernel (vmlinuz) is in the correct position.
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e Ifyou use the 'lilo' utility, you should check the /etc/lilo.conf 'image' item
specified in the 'vmlinuz' path, or you will load the wrong (or old) boot kernel
image (vmlinuz). After checking /etc/lilo.conf, run "lilo".

Note that if the result of "make bzImage" is ERROR, then you must go back to the
Linux configuration setup. Type "make menuconfig" in directory /ust/src/linux.

6. Make tty device and special file

# cd /moxa/mxser/driver
# ./msmknod

7. Make utility

# cd /moxa/mxser/utility
# make clean; make install

8. Reboot

Custom configuration

Although this driver already provides you with a default configuration, you can still change
the device name and major number. The instructions for changing these parameters are
given below.

Change Device name

If you'd like to use other device names instead of default naming conventions, all you need
to do is modify the internal code within the shell script "msmknod". First, you have to open
"msmknod" with vi. Locate all lines that contain "ttyM" and "cum" and change them to the
device name of your choice. "msmknod" creates the device names that will be used the next
time executed.

Change Major number

If the major numbers 30 and 35 are already being used, you will need to select 2 free major
numbers for this driver. There are 3 steps required to change major numbers.

1. Find free major numbers

Look in /proc/devices to find all major numbers used by the system. Select 2 major
numbers that are available: e.g., 40, 45.

2. Create special files

Run /moxa/mxser/driver/msmknod to create special files with the specified major
numbers.
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3. Insert the new major numbers into the driver’s source code.

Run vi to open /moxa/mxser/driver/mxser.c. Locate the line that contains
"MXSERMAJOR", and change the content as below:

#define MXSERMAJOR 40
#define MXSERCUMAJOR 45

4. Run "make clean; make install" from /moxa/mxser/driver.

Verifying driver installation

Utilities

You may refer to /var/log/messages to check the latest status log reported by this driver
whenever it's activated.

There are 3 utilities contained in this driver. They are msdiag, msmon, and msterm. These 3
utilities are released in the form of source code. They should be compiled, and then the
executable files should be copied to the /ust/bin directory.

Before using these utilities, please load the driver (refer to Sections 3.4, 3.5, and 3.6) and
make sure you have run the "msmknod" utility.

msdiag - Diagnostic

This utility is used to display which Moxa Smartio/Industio boards in the system can be
found by the driver.

msmon - Port Monitoring

This utility gives the user a quick view of all MOXA port activity. You can easily see each
port's total received/transmitted (Rx/Tx) character count from the time the monitoring was
started. Rx/Tx throughputs per second are reported on an interval basis (e.g., the last 5
seconds), and on an average basis (since the time the monitoring was started). You can
reset all ports' count by <HOME> key. <+> <-> (plus/minus) keys to change the displaying
time interval. Press <ENTER> on the port, that cursor stay, to view the port's
communication parameters, signal status, and input/output queue.

msterm - Terminal Emulation

This utility provides the ability to send and receive data through all tty ports (especially for
MOXA ports). It is very useful for testing simple applications, such as sending AT
commands to a modem connected to the port, or as a terminal for login purposes. Note that
this is a dumb terminal emulation that does not handle full screen operations.
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Supported Setserial parameters are listed as below.
uart set UART type (16450-->disable FIFO, 16550A-->enable FIFO)

close delay  set the amount of time(in 1/100 of a second) that DTR
should be kept low while being closed.

closing wait set the amount of time (in 1/100 of a second) that the serial port should wait
for data to be drained while being closed, before the receiver is disabled.

spd_hi Use 57.6kb when the application requests 38.4kb.
spd_vhi Use 115.2kb  when the application requests 38.4kb.
spd normal Use 38.4kb when the application requests 38.4kb.

Troubleshooting

The boot time error messages and solutions are stated as clearly as possible. If you exhaust
all possible solutions without solving the problem, please contact our technical support
team for more help.

Error msg:
More than 4 Moxa Smartio/Industio family boards found. Fifth board and after are ignored.

Solution:
To avoid this problem, unplug the 5th, 6th, etc., boards. The Moxa driver supports a
maximum of 4 boards.

Error msg:
Request_irq fail, IRQ address may conflict with another device.

Solution:

Other PCI or ISA devices are using the assigned IRQ. If you are not sure which device is
causing the problem, check /proc/interrupts to find a free IRQ that can be assigned to the
Moxa board.

Error msg:
Board #: Clxx Series(CAP=xxx) interrupt number invalid.

Solution:
Each port within the same multiport board shares the same IRQ. Set one IRQ (IRQ not
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equal to zero) for one Moxa board.

Error msg:
No interrupt vector can be set for the Moxa ISA board (CAP=xxx).

Solution:
Moxa ISA boards need an interrupt vector. Refer to the "Hardware Installation" chapter
from the user's manual to set an interrupt vector.

Error msg:
Couldn't install the MOXA Smartio/Industio family driver!

Solution:
If loading the Moxa driver failed, the major number may conflict with other devices. Refer
to Section 3.7 to see how to edit the Moxa driver with a free major number.

Error msg:
Couldn't install MOXA Smartio family callout driver!

Solution:

If loading the Moxa callout driver failed, the callout device major number may conflict
with other devices. Refer to Section 3.7 to see how to edit the Moxa driver with a free
callout device major number.
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Serial Programming Tools

Moxa supports an easy to use yet powerful serial programming library and communication
troubleshooting utilities under Windows NT, Windows 95/98, Windows 2000/XP, and
DOS. You will save a lot of development time by using MOXA’s Serial Programming
Tools.

The following sections detail the installation, the library, and the utilities for various
platforms.

®Comm is a professional serial comm tool for use on a PC. This software package works
under Windows NT, Windows 95/98, and Windows 2000/XP, and consists of a powerful
serial communication library for easy programming in most popular programming
languages. It also comes with several useful utilities such as diagnostic, monitor, and
terminal emulator, and illustrative example programs and comprehensive on-line
documentation.

The serial communication library is useful for developing a system for data communication,
remote access, data acquisition, or industrial control in the Windows NT, Windows 95/98,
and Windows 2000/XP environment, and offers an easier solution compared with the more
complex Windows Win32 COMM API. The following topics are discussed:

O @Comm Installation

O @Comm Programming Library



®PComm Installation

To install ®Comm, run \Setup.exe from the diskette. Note that the @Comm diagnostic and
monitor utilities are for MOXA boards only. MOXA Windows NT, Windows 95/98, or
Windows 2000/XP device drivers, as well as MOXA boards are required. The drivers are
installed separately, with details given in the “Software Installation” chapter.

®Comm Programming Library

The serial communication library helps you develop programs for serial communications
for any COM port complying with the Microsoft Win32 API. It facilitates the
implementation of multi-process and multi-thread serial communication programs, and
consequently greatly reduces developing time.

For a complete library function description and sample programs for Visual C++, Visual
Basic, and Delphi, check the help file and the sample programs in the @Comm directory.

RS-485 Programming

ADDC™

If you intend to use your Industio CP-134U Series board for RS-485 applications, you can
refer to the RS-485 programming guide below, and also see the chapter, “Connection
Cables and Cable Wiring,” for more details about RS-485 operation.

The Industio CP-134U Series supports only 2-wire half-duplex RS-485 communication. In
this case, the data+/- pins are used for both data transmitting and receiving, depending on
the mode selected. The modes available are ADDC™ (Automatic Data Direction Control),
or By RTS.

(Automatic Data Direction Control)

The ADDC™ scheme is the best solution for RS-485 applications. To use ADDC™ mode,
set the mode switch to the ON position.

Under this mode, no extra code is required to control data transfer (both data transmitting
and receiving), since it is automatically managed with the board’s built-in intelligent
hardware mechanism. This means that RS-485 programming using ADDC™ mode is
just as simple and straightforward as RS-232 or RS-422 programming.
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Serial Programming Tools

How to transmit and receive data for Windows NT, and 95/98

In order to acquire precise timing control for RS-485 2-wire transmission, we recommend
that you configure your Industio CP-134U Series ports as described below.

There are 2 solutions to control RS-485 2-wire transmission.
Solution 1
The following method is commonly used for RS-485 2-wire transmission:

sio_SetWriteTimeouts(port, 0); /* Set sio_write() into block mode if for Windows
NT and Windows 95/98 */

sio_RTS(port, 1); /* Turn on RTS signal. The RS-485 port is ready for
transmitting data. */

sio_write(port, buff, 10); /* Write 10 byte characters in "buff". The function
blocks until the last character is transmitted */

sio_RTS(port, 0); /* Turn off RTS signal. The RS-485 port is ready for
receiving data. */

sio_read(port, buff, 10); /* Read 10 bytes */

Solution 2

®Comm includes a dedicated RS-485 function that integrates the functions described in
solution 1 above into one function:

sio_putb_x(port, buff, tick ); /* 1. Turn on RTS and ready for transmitting data.
2. Send data.
3. Wait for tick time.
4. Turn off RTS and ready for receiving data. */

For more information on these functions, refer to the ®Comm library’s on-line Help file for
Windows NT and Windows 95/98.
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5

Connection Cables and
Cable Wiring

Pinouts and Cable Wiring

The CP-134U Series boards have one DB44 female port on the board that sends signals to
four independent serial ports. The DB44 (Male) to 4 x DB9 (Male) cable (Model
CBL-M44M9x4) or DB44 (Male) to 4 x DB25 (Male) (Model CBL-M44M25x4), both of
which are available from Moxa, can be used to separate the signals coming from the board
into the signals for the four different ports.
Model CBL-M44M9x4 Model CBL-M44M25x4
E
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zd
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|
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In the following subsections, we include detailed pinout diagrams for all of the serial
interfaces supported by the CP134U series boards.



RS-232 Interface

When ports 1 and/or 2 are configured for the RS-232 interface, the pinouts are as shown

below.
CP-134U (RS-232)
Port 1 Port 2
13 | TxD 9 | TxD
14 | RxD 10 | RxD
15 | RTS 11 | RTS
28 | CTS 24 | CTS
29 | DTR 25 | DTR
30 | DSR 26 | DSR 0@
Port 2
42 | DCD 39, bcb LU=
44 | GND 41 | GND Port 1

RS-422 Interface

The RS-422 standard uses a balanced voltage digital interface to allow 10 Mbps
communication over cables of up to 4000 feet in length. Ten receivers can be connected to
any one driver for broadcasting systems.

CP-134U (RS-422)

Port 1 Port 2 Port 3 Port 4
13 |RxD+(B) | 9 |[RxD+(B) | 5 |RxD+(B) | 1 |RxD+(B)
14 | TxD+(B) | 10 | TxD+(B) TxD+(B) | 2 |TxD+(B)
15 |RTS+(B) | 11 | RTS+(B) RTS+(B) | 3 |RTS+(B)
28 |[CTS+(B) | 20 |CTS+(B) | 20 |[CTS+(B) | 16 | CTS+(B)
29 | RxD-(A) | 25 |RxD-(A) |21 |RxD-(A) | 17 | RxD-(A)
30 | RTS-(A) 9 |RTS-(A) |22 |RTS-(A) |18 |RTS-(A)
42 | TxD-(A) |39 | TxD-(A) |35 |TxD-(A) | 31 |TxD-(A)
43 |CTS-(A) |40 |CTS-(A) |36 |CTS-(A) | 32 |CTS-(A)
44 | GND 41 |GND 37 | GND 33 |GND
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Connection Cables and Cable Wiring

RS-485 Interface

The RS-485 standard is an enhanced version of the RS-422 balanced line standard. It
allows multiple drivers and receivers to work on a multidrop network. A maximum of 32
drivers and 32 receivers can be set up on a multidrop network.

The CP-134U Series supports both 2-wire half-duplex and 4-wire full-duplex RS-485
communications. In 2-wire RS-485, Data+/- pins are used for both data transmitting and
receiving, depending on the RTS signal.

CP-134U (4-wire RS-485)

Port 1 Port 2 Port 3 Port 4
13 |RxD+(B) | 9 |RxD+(B) | 5 |RxD+(B) | 1 |RxD+(B)
14 | TxD+(B) |10 | TXD+(B) | 6 |TxD+(B) | 2 |TxD+(B)
29 |RxD-(A) | 25 |RxD-(A) |21 |RxD-(A) |17 | RxD-(A)
42 | TxD-(A) |39 |TxD-(A) |35 |TxD-(A) |31 |TxD-(A)
44 | GND 41 |GND 37 | GND 33 |GND

Industio CP-134U Series User's Manual 5-3



CP-134U (2-wire RS-485)

Port 1 Port 2 Port 3 Port 4

13 |Data+(B) | 9 |Data+(B) | 5 |Data+(B) | 1 |Data+(B)

29 | Data-(A) | 25 | Data-(A) |21 |Data-(A) | 17 | Data-(A)

Individual Port Pinouts

In this subsection we give the pinouts for individual ports. Refer to the DB9 pinout
diagrams if you are using the Model M44M9x4 cable, and refer to the DB25 pinout
diagrams if you are using the Model M44M25x4 cable.

RS-232
DB9 DB25
Pin No. | Signal Pin No. | Signal
1 DCD @) 2 TxD @)
2 RD o | H—1 3 RXD 44 ¢ 1
.t 2 15 . 2
3 XD 4 o 4 RTS 16 S
9 . 17
4 DTR N 5 cTs 18 N
5 GND o) 6 DSR 20 ) N
—_— S - . g
6 DSR 7 GND 2 L 10
. 1
7 RTS 8 DCD 3 s 12
8 CTS 20 DTR \“C‘)"
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Connection Cables and Cable Wiring

RS-422
DB9 DB25
Pin No. | Signal Pin No. | Signal
1 TxD-(A) @) 3 RxD+(B) O
2 TxD+(B) 5 _ (7 -H—1 2 TXD+(B) 14 L7 *7 !
. 2 e
3 RxD+(B) ¢ 3 4 RTS+(B) 14 - s
« 17 . "
4 | RD-A) TS 5 | CTs+(@) 18 5
5 GND o) 7 GND 20 :
— - . g
6 RTS-(A) 22 CTS-(A) 22 ‘. 10
. 1
7 RTS+(B) 8 RxD-(A) 5 . 12
~TT "
8 CTS+(B) 20 TxD-(A) o
9 CTS-(A) 6 RTS-(A) —
RS-485 (4-wire)
DB9 DB25
Pin No. | Signal Pin No. | Signal
1 TxD-(A) O 3 RxD+(B) O
2 TxD+(B) 5 _ (7 -H—1 2 TXD+(B) 14 L7 *7 !
. 2 e
3 RxD+(B) 4 3 7 GND g —h. =3
« 17 . "
4 | rRD-A) TS 8 | RO-A) 18 5
5 GND o) 20 | TXD(A) 2 N
22 .. fo
23 .
24 . " 1
25 . L 12
~TT "
L
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RS-485 (2-wire)

DB9
Pin No. | Signal
4 Data-(A)
Data+(B) 6 ;
5 GND g 3
9 5

DB25
Pin No. | Signal

2 Data+(B) @)
GND 4, ¢T3 !

1 .
20 | Data-(A) 18 . T3
17 . 5
18 .. 6
19 . 2
20 . 8
21 .l 5
22 . 10
23 T 11
24 : 12
25 . 13

S~

O J
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Connection Cables and Cable Wiring

Cable Wiring—DB9

RS-422 Point-to-point RS-422 Broadcasting
CP-134U RS-422 Device CP-134U RS-422 Device 1
2 TxDH(B) RxD+(B) 2 TxDHB) T—— RxD+(B)
1 TxD-(A) RxD-(A) 3 RxD+(B) TxD+(B)
3 RxD+(B) TxD+(B) 1 TxD-(A) RxD-(A)
4  RxD-(A) TxD-(A) 4 RxD-(A) TxD-(A)
5 GND —— GND 5

GND GND

RS-422 Device N
RxD+(B)
TxD+(B)
RxD-(A)
TxD-(A)

. GND

CP-134U — RS-422 with Handshaking

CP-134U RS-422 Device
2 TxD+(B) —— RxDHB)

1 TxD-(A) —— RxD-(A)

3 RxD+B) —— TxD+(B)

4 RxD-(A) —— TxD-(A)

5 GND —— GND

7 RTSHB) — CTS+(B)

6 RTS-(A) —— CTS-(A)

8 CTS+B) — — RTS+(B)

9 CTS-(A) ____ RTS-(A)

CP-134U - 2-wire RS-485

CP-134U RS-485 Device
3 Datat(B) —— Data+(B)

4 Data-(A) —— Data-(A)

5 GND —— GND
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Multidrop 2-wire RS-485 (half-duplex)

CP-134U RS-485 Device 1
Master Slave
3 Datat —_ Data+
4  Data- Data-

5 GND GND

RS-485 Device N
Slave

H Data+

Data-

GND

Multidrop 4-wire RS-485 (full-duplex)

CP-134U RS-485 Device 1
Master Slave

2  TxD+HB) —— RxD+(B)

1 TxD-(A) RxD-(A)

3 RxD+(B) TxD+(B)

4 RxD-(A) TxD-(A)

5

GND GND

RS-485 Device N
Slave

RxD+(B)
RxD-(A)

e TxD+(B)
TxD-(A)

- GND

See the section “RS-485 Programming” in the “Serial Programming Tools” chapter for
more details on RS-485 programming.
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Connection Cables and Cable Wiring

Impedance Matching and Termination Resistors

When using RS-422/485 serial communications, an electrical signal that travels through
two different resistance junctions in a transmission line will sometimes give rise to signal
reflection due to the impedance mismatch. Signal reflection causes signal distortion, which
in turn contributes to communication errors. The solution to this problem is to establish the
same impedance at the ends of the transmission line, as in the line itself, by terminating the
ends of the line with resistors.
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Troubleshooting

Common /ndustio CP-134U Series problems and possible solutions are listed below. If you
still have problems, contact your dealer or Moxa for help, or use the Problem Report
Form at the end of this manual to report problems to your dealer.

General Troubleshooting

1. The MOXA PCI board cannot be detected by the MOXA driver while installing
the driver.

Hardware causes and solutions:
a. The board is not installed in the computer. Please install it.

b. The board is not properly plugged into the system. If this is the case, re-plug the
board in a 32-bit PCI. It is also possible that a slot has malfunctioned. In this case,
try other slots until you find one that works.

¢. The motherboard does not have an available IRQ for the CP-134U Series board. In
this case, enter the BIOS and make sure there is an availalbe IRQ under PCI/PnP
settings.



2. The MOXA board and driver are activated but cannot transfer (transmit/receive)
data.

Hardware Causes and Solutions:

a. Make sure the cable wiring is connected correctly. Refer to the “Connection Cable
and Cable Wiring” chapter for correct cable connections.

b. The cable or the board are probably defective. Try other ports, cables, or boards to
verify this, or use the @Comm Diagnostic utility to test the MOXA board’s and port
conditions. If Diagnostic reports an error, replace the faulty components.

Software Causes and Solutions:

a. Industio CP-134U Series boards will check the line status (CTS) before
transmitting data if the RTS/CTS flow control feature is set to Enable in the
configuration or application program. Refer to the Connection Cables and Cable
Wiring chapter for proper wiring diagrams, and check the line status of the
suspected port using the diagnostic LED indicators on the mini tester.

b. The board controlling application might not be correctly written according to the
corresponding API of the operating system. To check this problem, run another
existing and known good application or use the utilities provided by Moxa (such
as ®Pcomm Terminal emulator or HyperTerminal under Windows NT and Windows
95/98).
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Troubleshooting

Windows NT

This section is specific for troubleshooting under Windows NT. For general problems and
solutions, see the previous section, “General Troubleshooting.”

1.

After the system reboots, the error message “Another driver in the system, which
did not report its resources, has already claimed the interrupt used by xxx.”
appears in the Event Log.

This indicates the MOXA board was found, but the IRQ is conflicting with another
adapter. Please check the PCI BIOS IRQ settings first and then select an IRQ that is
available.

After the system reboots, the error message “Cannot find any configured MOXA
Smartio/Industio Series board!” appears in the Event Log.

Make sure the PCI board is seated firmly in the expansion slot.
The COM number of the Industio CP-134U Series conflicts with others.

The COM numbers of different boards happen to be the same. Try changing the COM
number mappings.

Windows NT system panic (blue screen).

The possible reason is an IRQ or memory conflict with other ISA Bus adapters, like
LAN and SCSI boards, or the system BIOS. Refer to the corresponding problem in the
previous section, “General Troubleshooting,” for possible solutions.
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Windows 95/98

This section is specific for troubleshooting under Windows 95/98. For general problems
and solutions, see the previous section, “General Troubleshooting.”

1. The system fails to find the /ndustio CP-134U Series board!
® The board(s) is(are) not plugged properly.
e The slot the boards are plugged into is defective. Try another slot until you find
one that works.
® The board might be defective.

2. After the system reboots, the error message “CP-134U Series (BusNo=x,
DevNo=x, Port1=COMYXx) interrupt number is invalid!” appears.
This indicates that the MOXA board was found, but the IRQ conflicts with another
adapter. Make sure the MOXA board’s IRQ does not conflict with other adapters’ IRQ.
Check the PCI BIOS IRQ settings and select an available IRQ for MOXA boards.

6-4 Industio CP-134U Series User's Manual



A

Technical Reference

Specifications

Bus interface 32-bit PCI

Number of ports 4

Max. No. of boards 4

1/O address Assigned by PCI BIOS

IRQ Assigned by PCI BIOS

Comm. controller 16C550C or compatible

Transmission speed 50 bps —230.4 Kbps
230.4 Kbps (CP-134UI, CP-134UL)

Data bits 5,6,7,8

Stop bits 1,1.5,2

Parity none, even, odd, space, mark

Data signals RS-422 TxD+(B)/-(A), RxD+(B)/-(A),

RTS+(B)/-(A), CTSHB)/-(A), GND

RS-485 Data+(B)/-(A), GND

Connectors 1 DB44 female port

Optical isolation Max. 2000V (CP-134UI, CP-134UI, CP-134IS)

Surge protection ESD max. 25000V, EFT max. 2000V (CP-134S, CP-134IS)
ESD max. 16000V (CP-134UI, CP-134UL)

Termination Resistor 120 Q

Operating temperature 0-55°C



Power requirement CP-134U 420 mA max. (+5V)
CP-134U1 700 mA max. (+5V)
CP-1341IS 710 mA max. (+5V)

Dimensions CP-134U 120x 80 mm (W x D)
CP-134U1 120 x 110 mm (W x D)
CP-134S 120x 80 mm (W x D)
CP-1341S 120 x 110 mm (W x D)

Operating Systems Windows 95/98/NT/2000/XP, Linux

PCI

The 32-bit /ndustio CP-134U Series board complies with PCI Specifications 2.1. The IRQ
and I/O address hardware configuration is automatically assigned by the PCI BIOS. This
means that you must first plug in the board before installing the driver software.

As opposed to ISA slots, different PCI slots in the same PC may have different bus
numbers and device numbers with respect to the PCI specifications. The same PCI board
will have different system configurations if switched to a different PCI slot; this is called
slot-sensitive or slot-dependent. This may also apply to PCI slots in a PC with a different
motherboard, which may use different device number sets. For example, some use 17, 18,
19, and 20 for identifying the respective PCI slots, but some use 11, 12, 13 and 14.

Due to slot-dependency, it is necessary to re-configure the driver software once the
board is plugged into different PCI slots.

Up to 4 Industio CP-134U Series boards are allowed in one system. When installing more

than one board, please remember the order the boards are installed to distinguish the
installed boards from each other.
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Service Information

Return Procedure

For product repair, exchange, or refund, the customer must:
4 Provide evidence of original purchase.
4 Obtain a Product Return Agreement (PRA) from the sales representative or dealer.

4 Fill out the Problem Report Form (PRF). Include as much detail as possible for a
shorter product repair time.

4 Carefully pack the product in an anti-static package, and send it, pre-paid, to the dealer.
The PRA should be visible on the outside of the package, and include a description of
the problem, along with the return address and telephone number of a technical contact.
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Revision History

Document Edition Revision Date Revision Details

34 August 8, 2003 1. p.52

Changed RxD-(A) of Port 2
from 21 to 25, RTS-(A) of
Port 2 from 22 to 9,
TxD-(A) of Port 2 from 35
to 39, CTS-(A) of Port 2
from 36 to 40, GND of Port
2 from 37 to 41 in RS-422
Interface.

2. p.5-5:

Changed pin assignments of
DB25 for RS-422.

Changed pin assignments of
DB25 for RS-485 (4-wire).

3. Updated the edition of this
manual on the title page.

4. Updated the Moxa phone
number on the title page.

4™t October 29, 2003 1. Added Moxa product index
web page’s website address
on the title page.

2. Updated the edition of this
manual on the title page.

3. Updated the technical
support e-mail addresses on
the title page.

4. p.5-6

Changed RS-485 (2-wire)
DB25 male connector’s pin
number for Data-(A) from
14 to 20.

A-4  Industio CP-134U Series User's Manual



Service Information

5. p.5-7

Changed RS-422 Device to
RS-485 Device of the
wiring table of 2-wire
RS-485 under Cable
Wiring-DB9.
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