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Preface

This is the help guide for AEPS ONUS Transactions through Kiosk channel. The new functionality allows customer
to do the banking transactions using the AADHAR number i.e. UID number authentication, provided the AADHAR
number is mapped to their savings bank account in Bank of Baroda.

This implies that the customers who already have the bank account with Bank of Baroda and have their
AADHAR number updated in Bank of Baroda can do the banking transaction even though they are not
enrolled through TCS Kiosk System.

Purpose

This document gives the flow and details about the process of AEPS Onus transactions

Prerequisites

VLE agent should install the latest BOB KIOSK software in the system. The details of the latest version,
the download link and the credentials are as below:

Setup name: BOBKiosk v2.3.6

FTP link: ftp://ftp.precisionbiometric.co.in
User name: ftp _bobvle@techconet.co.in

Password: BObvle@123

Target Audience

The primary audiences for this document are:

= VLEs
= Customers
= Tech Support team

TATA CONSULTANCY SERVICES TCS-BOB Confidential 3
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1. Customer Login:

Click on Customer Login and Select fields as below
Bank Id: BOB
Customer Type: UID

e hitp:/#172.16.61.26: 5001 /fpsuccess.do? parameter=VERIFY - Microsoft Internet Explorer, provided by Wipro Limited

(# &n add-on for this website Failed to run, Check the security settings in Internet Options For potential conflicts. x
s 300w ahay =
‘Bank of Baroda [ e :

llear- 15050039 ame: MR . KRUTARTH DAVE t Home | Print | signout
Customer Login Reports Money Transfer Others Services Customer Creation
s
Customer Login
Bank ID *
Customer Number¥yg
(CIF/UID/AC No) A
Select a Service:
Customer Type (" ¢ @ AJC No
]
¥ Done &J Local intranst $h - ®io0m -

Enter the 12 digit UID number of a customer as shown below:

(= hitp://172.16.61.26:5001/psuccess.do?parameter=VERIFY - Microsoft Internet Explorer provided by Wipro Limited

(# &n add-on For this website Failed ba run, Check the security settings in Intsrnet Options For potsntial conflicts. x
User: 15050039 Name: MR . KRUTARTH DAVE User Type: Agent Home | Print | signout
Customer Login Money Transfer Others Services Customer Creation
Customer Login
Bank ID * BOB &
Customer Numbe g
[Eary s 4 SENN SN |
Select a Service:
Customer Type " CIF & up ¢ A/C o
L]
& Dane . Local intranet ih v Emomm -

4 Edit

TATA CONSULTANCY SERVICES TCS-BOB Confidential 5
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Select a Service that a customer wants to use, like Deposit to deposit money into the savings bank
account of a customer, Withdrawal to withdraw money from bank account and so on. (Each transaction is
explained later on)

{= hitp:Ji172.16.61.26:5001/fpsuccess.do? parameter=VERIFY - Microsoft Internet Explorer provided by Wipro Limited

(& & add-on for this website failed to run. Check the security settings in Internet Options For potential conflicts,

Bank of Baroda (i i = :
User: 15050039 Name: MR . KRUTARTH DAVE User Type: Agent Last Login: 22-07-2014 14:04:44 Home | Print | signout
Customer Login Reports Money Transfer Others Services Customer Creation

Customer Login

Customer Number .

(CIF/UID/AC No) |
s — 1

elect N

Select

Balance Enquiry

Deposit

Withdrawal

Funds Transfer

Best Finger Detection g
e

Select a Service:
Customer Type

13

(# Done %3 Localintranet 43 - ®ioom -

- B2 Moo, ~ Core FT.. fim 2 Wind... = “° 2PLS = [ Untited ... Bl notepad.., 4 EditPlus ... = http:fft...
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2. Transactions:

2.1 Balance Enquiry:

Using this service a customer can view the balance in his account. To view balance select service as
“Balance Enquiry” and click on “Submit” button as shown below.

) fin add-on for this website Failed ko run, Check the

{= hitp:/i172.16.61.26:5001 M psuccess. do?parameter=VERIFY - Microsoft Internet Explorer provided by Wipro Limited

security settings in Inbernet Options For pokential conflicks.

‘Customer Login

Name: MR . KRUTARTH DAVE User Type: Agent

Reports Money Transfer

Others Services

22-07-2014 14:04:44

Customer Creation

Customer Login

Bank ID * BOB v

e s

(CIF/UID/AC No) E
Select a Service:

Customer Type (" CIF C No

Home | Print |

# Done

& Local intranet I

L 100% < |

It will ask for customer Fingerprint verification

/= http:4f172.16.61.26:5001Hpsuccess. do

@‘ An add-on For this website failed ko run, Check the security setkings in Internet Options For potential conflicts.

?parameter=VERIFY - Microsoft Internet Explorer provided by Wipro Limited

‘Customer Login

MR . KRUTARTH DAVE
Moaney Transfer

Customer Login

sSelect a Service:

Customer Type

Bank ID *
o e Submit
(CIF/UID/AC No)

Balance Enquiry -

©cF Fump ¢ acne

Message from webpage

1 E Capture Customer FingerPrint

‘Others Services

Customer Creation

Home | Print | signout

(# Done

% Local intranst

£ -

H100%

TATA CONSULTANCY SERVICES
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Place customer finger on device firmly until it captures.

/= hitp:£i172.16.61.26:5001/fpsuccess. do? parameter=VERIFY - Microsoft Internet Explorer provided by Wipro Limited

(8 &n add-on for this website failed to run. Check the security settings in Internet Options For potential conflicts,

i

& e
User: 15050039

Print | sign out

S : < >
Mame: MR . KRUTARTH DAVE User Ty La: Home

Customer Login Reports Money Transfer Others Services Customer Creation

Customer Login |

Bank ID * [Bosv]

Cust. Numb: 5 .

(CIF/UID/AC Noy. Bank of Baroda - |

India’s intormatianal Bank
Select a Service: Balance Enguiry
Customer Type  { cIF @ uip Instruction:

Swipe Your Finger Downwards at Constant Speed

Waiting for the fingerprint...

@' Done ‘a Local intranet

Once the fingerprint is verified, the receipt will be generated showing the balance in the customer account
as below.

/= KIOSK - Microsoft Internet Explorer provided by Wipro Li

(& & add-on for this website failed to run. Check the security settings in Internet Options For potential conflicts, x

Customer Number : 6069850679190352839 Name : TEST1 Contact Number : NA

83 =i,

Balance Enquiry Receipt

Date 1 22/07/14 Time t 14:20:42
BC Name : KRUTARTH DAVE AgentId : 15050039
BC Location : SURAT Terminal 1d : 15050039 E

Customer Aadhaar No @ *¥**%%352339

Customer Name : TEST1
STAN i 003158
RRN 1 420314003158
UIDAI Auth. Code : 5f81e6fcf7794108b53df00131d55f11
Transaction Status : Successful(00)
Transaction Amount : 0.0
AJC Balance i 150875.47

Print

Click OK to exit
oK
# Done % Local intranet 43~ ®ioow -

TATA CONSULTANCY SERVICES TCS-BOB Confidential 8
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2.2 Deposit:

Using this service a customer can Deposit money in his savings bank account. Select a Service as
“Deposit” and click on “Submit” button as shown below

¢= hitp:/i172.16.61.26:5001 /fpsuccess. do?parameter=VERIFY - Microsoft Internet Explorer provided by Wipro Limited

() An add-on for this website Failed to run, Check the security settings in Internet Options For potential conflicts.

User: 15050039 Name: MR . KRUTARTH DAVE

r Type: Agent Last Log
Money Transfer Others Services

Home | Print |

Customer Creation

‘Customer Login

Reports

Customer Login

Bank ID * BOB %

o

{Select
Salance Engui
Deposit
Withdrawal

Funds Transfer

Best Finger Detection

Customer Number
(CIF/UID/AC No)

Select a Servicey

Customer Typ

~
[# Done, but with errors on page. %) Local intranst $5 - ®io% - |

It will ask for customer Fingerprint verification

¢/~ hitp:f172.16.61.26:5001Hpsuccess. do?parameter=VERIFY - Microsoft Internet Explorer provided by Wipro Limited

(# An add-on For this website Failed to run. Check the security settings in Internet Options For pokential conflicts.

User: 15050039

ser Type: Agent ast Login: 22-0°

‘Customer Login Money Transfer ‘Others Services Customer Creation

Customer Login

Bank ID * B0B ™

(e rn Ae Moy i
(CIF/UID/AC No) Submit

Select a Service: | Balance Enquiry v

Customer Type  ( CIF @ uID  A/C No

Message from webpage

T: Capture Customer FingerPrink

|
# Done % Local intranst fa - ®ioow -

TATA CONSULTANCY SERVICES TCS-BOB Confidential 9
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Place customer finger on device firmly until it captures.

/- hitp:/i172.16.61.26:50014fpsuccess. do? parameter-VERIFY - Microsoft Internet Explorer provided by Wipro Limited
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(8 an add-on for this websits Failed ko run. Check the security settings in Inkernet Options for p

Name: MR  KRUTARTH DAVE

‘Customer Login Reports

ntial conflicts,

User Ty in: 22-07-2014 1

Money Transfer ‘Others Services

Customer Login

BankID *

Customer Number .
(CIF/UID/AC No) ST TEE Bank of Baroda
Incha’s internatianal Bank
Select a Service: | Balance Enguiry
Customer Type CclF Fump O Instruction:

Swipe Your Finger Downwards at Constant Speed

‘Waiting for the fingerprint...

Home | Print | signout
‘Customer Creation

(¥ Done

% Local intranet

sy v H100%

User: 15050039 Mame: MR . KRUTARTH DAVE

‘Customer Login Reports

000 [ N
100 — i —

s — N —

Customer Number : 6069850673190352839

UID Number i

Amount :#

Money Transfer Others Services

Name : TEST1 Contact Number : NA

Deposit by Cash

79190352839

000 x I
sa0x —
100 —

s —
s —
2 —
x —

Hom

Customer Creation

cons I cons I
Amount (INR) [ Amount (INR) ]
Total Amount(iNR) | |
Verify || Submit || Reset g
@Dune QLoca\intranet 3 - Hoow - |

TATA CONSULTANCY SERVICES
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Customer should select amount and denominations and denominations as shown below

{= KIOSK - Microsoft Internet Explorer provided by Wipro Limited

(& & add-on for this website failed to run. Check the security settings in Internet Options For potential conflicts, x

Customer Number : 6069850679190352839 Name : TEST1 Contact Number : NA

Deposit by Cash

UID Number I3 (679190352839

Amount :+ (v )]

Denominations In Denominations Out

000 — N 00 — N
b ]

100x () ) 100 ] SO
s0% =] -5

[C—

[CR—

—

H
|

Coins = Coins = l:l
Amount {INR) 100 Amount (INR) ]

Total Amguat INR) ’
5\.Ibﬂ1i“ Reset F

@Dune gLoca\intranet 3 - F100% v |

After clicking on verify, it will ask for Agent fingerprint verification as shown below. Click on Authorize
to verify Agent fingerprint

/- KIOSK - Microsoft Internet Explorer provided by Wipro Limited

(8 Ain add-on for this websit Falled o run. Check the security settings in Inkernet Options For potential conflicts, X
)
Customer Number: 6069850679190352839 Name : TEST1 Contact Number: NA
Deposit by Cash
p 6.6 6:500 0 0 p
100
(# An add-on for this website Failed to run. Check the security settingsin~—~ X
T Inkernet Options For potential conflicts. T ———
000 x | 1000 x ] ]
100 (. |
50 | 0 I— ]
20X Message from webpage |£ _ D
10x | A hck el | b ]
5x | b ]
2x L] ‘ j . e
o L
coms Repiay ] (aunorzs coins N—
Amount {INR) .; Local intranet 3 - Hoow - J Amount (INR) l:l
Total Amount (INR}
Verity || Submit | | Reset =
~|
# Done W Local intranet £ - ®100% .

SH,... | @2 Miro.. - Core FT... fm 2z wind... - *°2p/s.. -| [0 untitled... B rotepad... ~ EditPlus .. = 2 Inter... - [ JavacCo..

TATA CONSULTANCY SERVICES TCS-BOB Confidential 11
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Agent verification success message will get displayed as below

/- KIOSK - Microsoft Internet Explorer provided by Wipro Limited

(8 An add-on for this website Falled to run, Check the security settings in Inkernet Options For potential conflicts. x
Deposit by Cash a
UID Number ™ 79190352839
Amount i * 100

Denominations Out
1000 — N 1000 — N

e [ e
o I ]
1x & Agent verify Success l:l - D
Coins =
Amount (INR) A ’ D El
) L
erity || Submit || Reset
| & Local intranet | a - ®ome -

@Dune | | | QLoca\intranet | #3 ~ F100% v

- B2 Moo, ~ Core FT... & 2 wind,., ~| = LS ~ | [ Untitled .. i Motepad.., 4 EditPlus .. 7 2 Inter... - B

After Agent verification a customer should be authorized. Click on Authorize to verify customer
fingerprints

TATA CONSULTANCY SERVICES TCS-BOB Confidential 12
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/" KIOSK - Microsoft Internet Explorer provided by Wipro Limited

(& & add-on for this website failed to run. Check the security settings in Internet Options For potential conflicts, x
Deposit by Cash ~
UID Number Ehd
Amount 1% 100
Denominations Out
w00 L TR 1o0x L o |
w0 100 R i
sox L sox i —
| i
5X ] ]
2x SO
1% L] e ]
cans N
Amount (INR) ] 7
- Jount (INR) 100
anity | [Submit| | Reset
& Local intranet v oo -
~
(# Dane %) Local intranet 43 - ®ioen -

After fingerprint verification of customer the amount will get deposited to the customer account and a
transaction receipt will get generated as shown

/= KIOSK - Microsoft Internet Explorer provided by Wipro Limited

@' An add-on for this website Falled ko run, Check the security settings in Internet Options for potential conflicts,
User: 15050039 Name: MR KRUTARTH DAVE User Type: Agent Last Login: 22-07-2014 14:04:44 Home | Print | signout [

‘Customer Login Reports Money Transfer ‘Others Services ‘Customer Creation

Customer Number : 6069850679190352839 Name : TEST1 Contact Number : NA

Deposit successful, Journal Number is 420314003160

Cash Deposit Receipt

Date 1 22/07/2014 Time + 14:35:14
BC Name : KRUTARTH DAVE AgentId : 15050039
BC Location : SURAT Terminal Id : 15050039

Customer Aadhaar No @ *¥#*¥%¥352339

Customer Name ¢ TEST1
STAN i 003160
RRN : 420314003180
UIDAI Auth. Code : e25bdf8858744b80a4db2a6280f29364 b
Transaction Status : Successful(00)
Transaction Amount  : 100.0
A/C Balance i 150975.47
Print
Click OK to exit ¥
(¥ Done % Local intranet 45 - 100w <

TATA CONSULTANCY SERVICES TCS-BOB Confidential 13
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2.3 Withdrawal:

Using this service a customer can withdraw money from his savings bank account. Select a service as
“Withdrawal” and click on submit button.

/= hitp:4i172.16.61.26:5001/fpsuccess. do? parameter=VERIFY. - Microsoft Internet Explorer provided by Wipro Limited

(# an add-on for this website Falled to run, Check the security settings in Internet Options for potential corflicts.

User: 15050039 Mame: MR . KRUTARTH DAVE User Type: Agent Last Login: 22-07-2014 14:04:44 Home | Print ‘ sign Out 3

Customer Login Customer Creation

Reports Money Transfer Others Services

Customer Login

Bank 1D +

(CIF/UID/AC No) B '@

Customer Number

Select a Servicey | Withdrawal v
Select
Cust T .
ustomer Typ Balance Enquiry

Deposit
Withdrawal

Funds Transfer
Best Finger Detection

=

(¥ Done % Loral intranet - Hiom v

12 start ~ & P25, - < Core FT... -l 2epys. - P oonted .. | B Motepad.. | e Editlus.. /2 hept

It will ask for customer Fingerprint verification

TATA CONSULTANCY SERVICES TCS-BOB Confidential 14
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= http:/f172.16.61.26:5001/psuccess. do?parameter=VERIFY - Microsoft Internet Explorer provided by Wipro Limited

[ An add-on for this website failed to run, Check the security settings in Internet Gptions For potential conflicts.

Name: MR . KRUTARTH DAVE sent in: 22-07-2014 44 Home | Print |
Customer Login Reports Money Transfer Others Services

Sign Out

Customer Creation

Customer Login

Bank ID # BOB %

D A Ney z
(CIF/UID/AC No) bt

Select a Service: | Balance Enquiry -
Customer Type " cIF @ uD " A/C No

Message from webpage

[} : Capture Customer FingerPrint

@ Done

& Local intranet | #3 - ®|100%

Name: MR . KRUTARTH DAVE User Type: Agent ogin: 22-07-2014 14:0 Home | Print | signout
Customer Login Reports Money Transfer

Others Services Customer Creation

Customer Login

BankID * BOB |w -
dw 3itm agler

Customer Number y .

(CIF/UID/AC No) Erer o Bank of Baroda )
India’s International Bank =

Select a Service: | Balance Enquiry

Customer Type T ciF & yp © Instruction:

Swipe Your Finger Downwards at Constant Speed

Waiting for the fingerprint...

(¥ Done

% Local intranet fa v E100%

Once the fingerprints are verified, it will redirect to the Withdrawal by Cash page as shown below.
Customer should enter amount and denominations and then proceed to verify fingerprints.

TATA CONSULTANCY SERVICES
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= KIOSK - Microsoft Internet Explorer provided by Wipro Limited

(# an add-on For this website Failed to run, Check the security settings in Internet Options for potential conflicts.
Name: MR _KRUTARTH DAVE User Type: Agent in: 22-0 Home | Print | signout[E|
Customer Login Reports Maney Transfer Others Services Customer Creation

Customer Number : 6069850679190352839 Name: TEST1 Contact Number : NA

Withdrawal by Cash

UID Number ¥

Amount ;%
Denominations Out
1000 X

]
—

|
H
D

50 () | S 50X L 1 S
coins N — cains S —
Amount {INR) ] Amount (IHR) ]

Total Amguggne) ||
@ |

¥ Done %J Local intranet v Wi -

After clicking on verify, it will ask for Agent fingerprint verification as shown below. Click on Authorize
to verify Agent fingerprint

/- KIOSK - Microsoft Internet Explorer provided by Wipro Limited

(8 &n add-on for this website failed to run. Check the security settings in Internet Options For potential conflicts, x

Customer Number : 6060850679190352839 Name : TEST1 Contact Number: NA

Deposit by Cash

100
@ An add-on for this website Failed to run, Check the security settings in x

Y —. Inkernet Options for potential conflicts. Denominations Out

p 6.6 6:500 0 0 P

000 | To0ox — b
sonx | su0x — i —

100 w 100 I NT—

| —

5X ] b ]

ox | . | N —

Coins (Feopley )(autoriee ] cans -]

Amount (INR) Qlocdinranet = 7G| ®i0% - Amount (INR) P

Total Amount (INR) 100

Verify || Submit | | Reset =

® Done %3 Local intranet 43 - ®ioem -

£ 2 Inter...

TATA CONSULTANCY SERVICES TCS-BOB Confidential 16
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Agent verification success message will get displayed as below

/" KIOSK - Microsoft Internet Explorer provided by Wipro Limited

(8 An add-on for this website Falled to run, Check the security settings in Inkernet Options For potential conflicts. x
Deposit by Cash a
UID Number Ehd
Amount : 100
Denominations In Denominations Out
000 — T 1000 [ N
a0 5 su0x — —
w0 - — —
s0x L1 b ]
5x L b ]
2x 1 b ]
Amount (INR) L d ¥ 1 ] 3
— - unt (INR) 1
| & Local intranet | - ®uwome -
=]
(# Dane | | | %) Local intranet | #3 ~ H100% ¥

£ 7 Inter... =

After Agent verification a customer should be authorized. Click on Authorize to verify customer
fingerprints

/~ KIOSK - Microsoft Internet Explorer provided by Wipro Limited

@ An add-on For this website failed ko run, Check the security settings in Internet Options For potential conflicts. x
Deposit by Cash Al
UID Humber  o%
Amount : % oo
Denominations In Denominations Out
000 x — — o0 — N
500X : i 500 X =]
w0 B —
s N
cons i —
Amount (INR) ] i
lount INR) 100
& Local intranet 4~ R -
a8l
(# Done | | | % Local intranet L da v W -

- B Untitled ... .. | EditPlus ... = 2 Inter...

TATA CONSULTANCY SERVICES TCS-BOB Confidential 17
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After fingerprint verification of customer the amount will get Withdrawal from the customer account and
a transaction receipt will get generated as shown

{= KIOSK - Microsoft Internet Explorer provided by Wipro Limited
(8 An add-on for this website Falled to run, Check the security settings in Inkernet Options For potential conflicts. x
User: 15050039 Name: MR . KRUTARTH DAVE User Type: Agent Last Login: 22-07-2014 14:04:44 Home | Print ‘ Sign Out i3

Customer Login Reports Money Transfer Others Services Customer Creation

Customer Number : 6069850679190352839 Name : TEST1 Contact Number: NA

Gwithdrawal successful, Journal Number is 420314003162

B3 =i,

Cash Withdrawal Receipt

Date 1 07/22/2014 Time + 14:37:33
BC Name : KRUTARTH DAVE AgentId : 15050039
BC Location 1 SURAT Terminal 1d : 15050039

Customer Aadhaar No @ **%¥¥%*352339

Customer Name : TEST1
STAN 1 003162
RRN 1 420314003162
UIDAI Auth. Code : B83ac036ffSee4b2ba33517f537522fea p |
Transaction Status :+ Successful(00)
Transaction Amount : 50.0
A/C Balance i 150925.47
Print
Click OK to exit v
(# Done %3 Localintranet 43 - ®ioom -

TATA CONSULTANCY SERVICES TCS-BOB Confidential 18
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2.4 Fund Transfer:

Using this service a customer can transfer money from his savings bank account to the other customer’s
savings bank account using AADHAR (UID) number authentication.

Select service as: Funds Transfer

Click on Submit

£= hitp:Ji172.16.61.26:5001/fpsuccess.do? parameter=VERIFY - Microsoft Internet Explorer provided by Wipro Limited

@ An add-on for this website Failed ko run, Check the security settings in Internet Options For potential conflicks,

User: 15050039 Mame: MR . KRUTARTH DAVE User Type: in:22-07-2014 14:04:44

Home | Print | signout

Customer Login Reports Money Transfer Others Services Customer Creation

Customer Logm
Customer Number 5
(CIF/UTD/AC Noy Pro__Poss Fess |

Hunds Transfer v
Select

Balance Enquiry

Deposit

Withdrawal

Funds Transfer

Best Finger Detection

Select a Service:

Customer Type

@' Done ‘j Local intranet

- | B untied .. | B Mokepad... PSS bt Java Co...

It will ask for customer Fingerprint verification

TATA CONSULTANCY SERVICES TCS-BOB Confidential 19
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¢~ hitp:#i172.16.61.26:5001psuccess.do?parameter-VERIFY - Microsoft Internet Explorer provided by Wipro Limited

(' An add-on For this website failed to run, Check the security settings in Internet Gptions For potential conflicts.

Name: MR . KRUTARTH DAVE
Reports

Customer Login

Money Transfer Others Services Customer Creation

Customer Login
Bank ID #* BOB

Customer Number

ST S
(CIF/UTD/AC No)
Select a Service:

Customer Type " cIF & uIlD ¢ A/C No

Message from webpage

: Capture Custormer FingerPrink

(¥ Done

Mame: MR . KRUTARTH DAVE User Ty

Customer Login Reports Money Transfer Others Services Customer Creation

Customer Login

Bank ID *

da 3w agler
b 3
(CIr JUTD/AC NoY. Bank of Baroda .

Indha’s infernatianal Bark
Select a Service: | Balance Enquiry
Customer Type cIF @ uip O

Instruction:

Swipe Your Finger Downwards at Constant Speed

‘Waiting for the fingerprint...

@ Done

ocal intranet | - 100%
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Once the fingerprints are verified, it will redirect to the Funds Transfer page as shown below.

{= KIOSK - Microsoft Internet Explorer provided by Wipro Limited

(& & add-on for this website failed to run. Check the security settings in Internet Options For potential conflicts,

User. 15050039 Name: MR . KRUTARTH DAVE User Type: Agent 22-07-2014 14:04:44 Home | Print ‘ Sign Out

Customer Login Reports Money Transfer Others Services Customer Creation

Customer Number : 6069850679190352839 Name : TEST1 Contact Number : NA

Funds Transfer

To Bank ID :* ToBINUID Number:+| || | |

@ Ficlds marked with * are mandatary

Verify | Submit || Reset

(# Dane %) Local intranet 43 - ®ioon -

Fill in the details as shown in the screenshot and click on verify.
To Bank ID: BOB, To BINUID number: AADHAR Number of a beneficiary
Amount: Amount to be transferred

{= KIOSK - Microsoft Internet Explorer provided by Wipro Limited

(8 an add-on for this website Faled to run, Check the security settings in Internet Options for potential corflicts.

User: 15050039 a User Type: Agent 3 Home | Print | signout

‘Customer Lagin Money Transfer ‘Others Services ‘Customer Creation

Customer Number : 6060850679190352839 Name : TEST1 Contact Number: NA

Funds Transfer

ToBank ID:* |B0OB %| To BINUID Number :*

@ Ficlds marked with * are mandatory

Verify | Submit || Reset

3

(# Done %) Local intranet Sy v A0 -
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Then it will ask for Agent verification first. Click on “Authorize” to verify Agent fingerprints

/" KIOSK - Microsoft Internet Explorer provided by Wipro Limited

(8 Ain add-on for this websit Falled o run. Check the security settings in Inkernet Options For potential conflicts,

| e -

User: 150501

Name: MR . KRUTARTH DAVE User Type: Agent La:

Customer Login Money Transfer Others Services Customer Creation

Customer Number: 6069850679190352839 Name : TEST1 Contact Number: NA

(# An add-on for this website Failed to run. Check the security settingsin~—~ X

Internet Options For potential conflicts. 1d s Tra nsfer

# Done W Local intranet

g

User: 150! Name: MR K ¥ er Ty t La:

Customer Lagin Reparts Money Transfer Others Services Customer Creation

Customer Number : 6060850679190352839 Name : TEST1 Contact Number: NA

Funds Transfer

Message from webpage

/ ! E Custamer :Click on a Finger to Capture!

' r

(# Done | | | S Localintranet
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After Successful verification the amount will get transferred to the beneficiary account and the receipt

will get generated as below

Pt s SRS S L w— - e

Customer Number : 6069850679190352839 Name : TEST1 Contact Number : NA

Funds transfer ful. Your i f number is 420220003148. —

AiFT o e

Fund Transfer Receipt

Date : 07/21/2014 Time : 20:52:10 £
BC Name : YASHODHAN KULKARNI AgentId : 15050059
BC Location : MUMBAI Terminal Id : 15050059
Remitter Aadhaar Number : *****x 352839
Remitter Name : TEST1
Benificiary Aadhaar No srbee— 175955
STAN : 003148
RRN : 420220003148
UIDAI Auth. Code : 345b4972fa874228a9f879c08897fel6
Transaction Status : Successful(00)
Transaction Amount : 100.0
A/C Balance : 150865.47
Print
Click OK to exit
oK 1

20:55
21-07-2014 |

[ @ 13
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2.5Best Finger detection:

Using this Service a customer can detect his best match of fingerprints with AADHAR so that the next
time when customer comes to do transaction he can use his best ranked finger for AEPS transactions.
This will reduce the transaction time. To use this, select a service as “Best Finger detection” and then
click on submit

/= hitp:£i172.16.61.26:5001 psuccess.do?parameter-VERIFY - Microsoft Internet Explorer provided by Wipro Limited

User: 15050039

Customer Login ransfer Customer Creation

Customer Login

Bank D *

Customer Number
(CIF/UID/AC No)

Select a Service:

Customer Type

v

3] Error on page. & Local intranet oh - W0 -

After clicking on submit, it will be navigated to the page “Best Finger detection” as shown below,

G R o e e e e
=

Best Finger detection

Capturing Fingerprints for UID Number 679190352839

Instructions

. Step 1: Please Click on Finger To Capture

Step 2a: For Optical Fingerprint Devices,Place the Finger once light is displayed on the
Scanner

Step 2b: For Non-optical Fingerprint Devices, Swipe the Finger once Popup is displayed on the
Screen

Step 3: Repeat the same for the rest of the required fingers to be captured

Step 4: Please Click on Process To Proceed

NOTE: Minimum six fingers should be captured to complete BFD

ons @ P

18:08
22-07-2014 | |

P & 00
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On the screen shown above, select the finger by clicking on finger tips of the image. You will get the
popup displaying which finger you have selected.

- — - — .
[ hetp/729.248.8.147:8001/7parameter=VERIFY - KIOSK - Windows Internet Explorer I ElEIE-

Best Finger detection

Capturing Fingerprints for UID Number 679190352839

Instructions

. Step 1: Please Click on Finger To Capture

Step 2a: For Optical Fingerprint Devices,Place the Finger once light is displayed on the
Scanner

Step 2b: For Non-optical Fingerprint Devices, Swipe the Finger once Popup is displayed on the
Screen

Step 3: Repeat the same for the rest of the required fingers to be captured

. Step 4: Please Click on Process To Proceed

NOTE: Minimum six fingers should be captured to complete BFD

[ e T [

ons o N

i

B, Finger print Capturing for [Right Hand Thumb Finger] Starts

2 "C R = "GMS T E S | = SRR

After clicking on OK, biometric device will get initialized. Place selected finger of a customer on device
to capture its fingerprints. On successful capturing, a popup will show the Score of a fingerprint image.
This score indicated how good your fingerprints are. Score 1 means very good fingerprints and quality
decreases with increase in score.

@ http://49.248.8.147:8001 Zparameter=VERIFY - KIOSK - Windows Internet Explorer I = = |

Best Finger detection

Capturing Fingerprints for UID Number 679190352839

Instructions

. Step 1: Please Click on Finger To Capture

Step 2a: For Optical Fingerprint Devices,Place the Finger once light is displayed on the
Scanner

. Step 2b: For Non-optical Fingerprint Devices, Swipe the Finger once Popup is displayed on the
Screen

. Step 3: Repeat the same for the rest of the required fingers to be captured

. Step 4: Please Click on Process To Proceed

. NOTE: Minimum six fingers should be captured to complete BFD

[ Message from webpage M

auhs W N

4 ié Finger print Template Captured Successfully with NFIQ Score [1]

1810 |
22-07-2014

] LN =)
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A success popup will get displayed and customer can proceed for the next finger

= .
@ http://49.248.8.147:8001Zparameter=VERIFY - KIOSK - Windows Internet Explorer M EEIEE

Best Finger detection

Capturing Fingerprints for UID Number 679190352839

Instructions

. Step 1: Please Click on Finger To Capture

Step 2a: For Optical Fingerprint Devices,Place the Finger once light is displayed on the
Scanner

Step 2b: For Non-optical Fingerprint Devices, Swipe the Finger once Popup is displayed on the
Screen

Step 3: Repeat the same for the rest of the required fingers to be captured

. Step 4: Please Click on Process To Proceed

. NOTE: Minimum six fingers should be captured to complete BFD

[Message from webpage g

ous @ N

(]

Finger print Capturing for [Right Hand Thumb Finger] is Complete,
Proceed with Next Finger

#100% v

2" "@m = oS "TEIES ' Telolas.,

Before clicking on next finger, NFIQ score of fingerprint and attempts to take these fingerprints will get

displayed on the screen. Click on next finger to capture fingerprints.

i?-‘ http//49.248.8.147.8001 Zparameter=VERIFY - KIOSK - Windows Intemet Explorer W s . R N (=]

Best Finger detection

Capturing Fingerprints for UID Number 679190352839

Instructions

. Step 1: Please Click on Finger To Capture

Step 2a: For Optical Fingerprint Devices,Place the Finger once light is displayed on the
Scanner

Step 2b: For Non-optical Fingerprint Devices, Swipe the Finger once Popup is displayed on the
Screen

. Step 3: Repeat the same for the rest of the required fingers to be captured

Step 4: Please Click on Process To Procee

. NOTE: Minimum six fingers should be captured to complete BFD

aus W oNR

1

Finger Description NFIQ Attempt
Right Hand Thumb Finger 1 i

#®100% v J

1811
22-07-2014

= . DO
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Repeat the process for all fingers (Only 6 fingers are mandatory). And then click on ‘Proceed’ button,
which will get activated on successful capturing of minimum 6 fingerprints.

(= KIOSK - Microsoft Internet Explorer provided by Wipro Limited

Name: MR . KRUTARTH DAVE User Type: Agent Last Log -07-2014 18:23:15 Home | Print | signout
Customer Login Reports Money Transfer Others Services Customer Creation

Best Finger detection

Capturing Fingerprints for UID Number 679190352839

Instructions

. Step 1: Please Click on Finger To Capture

Step 2a: For Optical Fingerprint Devices,Place the Finger once light is displayed on the
Scanner

Step 2b: For Non-optical Fingerprint Devices, Swipe the Finger once Popup is displayed on the
Screen

Step 3: Repeat the same for the rest of the required fingers to be captured

Step 4: Please Click on Process To Proceed

. NOTE: Minimum six fingers should be captured to complete BFD

ous W N

Finger Description NFIQ Attempt
Left Hand Thumb Finger
Left Hand Fore Finger
Left Hand Middle Finger
Right Hand Thumb Finger
Right Hand Fore Finger
Right Hand Middle Finger

Process
v

] Error on page. & Local intranet v ®100% ~

[ I I
L S S S Y

On clicking Proceed button a receipt will get generated showing ranks of all the fingerprints captured.
Rank 1 finger is the most preferred finger to use in AEPS transactions. A customer is advised to use rank
1 finger for later AEPS transactions

/2 KIOSK - Windows Internet Explor - —— . T . =
B =rr=
Bank of Barods
Bank Of Baroda
Best Finger Detection
Date : 21/07/14 Time : 20:43:26
BC Name : YASHODHAN KULKARNI Agent1d : 15050059
BC Location : MUMBAI Terminal 1d : 15050059
Customer Aadhaar No : *=== wxxx xxxx 5317
Customer Name : NOT AVAILABLE
STAN : 003143 3
RRN : 420220003143
UIDAI Auth. Code : a7bd362499184d699cb21bfS50bdfda2
Rank Finger
1 RIGHT_INDEX
2 RIGHT_THUMB =
3 LEFT_MIDDLE
a LEFT_INDEX
s LEFT_THUMB. I
5 RIGHT_MIDDLE
Transaction Status : Success(00)
Message : Successful Transaction
Print
Click OK to exit 4
oK L8+
#100% v

7 'R = "ONS 'L "EE rieasiomels, |
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3. Troubleshoot guide:

In every transaction Receipt there will be “Transaction Status’

the Funds Transfer receipt shown below:

> along with the Response code as shown in

1 21/07/14

: YASHODHAN KULKARNI
: MUMBAI
*x=rer345317

Date

BC Name
BC Location
Remitter Aadhaar Number :
: NOT AVAILABLE
T X S 175955

: 003142

Remitter Name
Benificiary Aadhaar No
STAN

RRN

UIDAI Auth. Code

ransaction Status

Message; : Transa

ion denied.Please try again
Print

Click OK to exit
oK'

= = = N
(& KIOSK - Windows Internet Explorer I 0 - . Y e~
il A
C Number : 7182345317 Name : NOT AVAILABLE Contact Number : NA
FundsTransfer transaction failed
3 s iV wSVCT
Bank of Barods

Fund Transfer Receipt

1 20:41:28
Agent Id : 15050059
Terminal Id : 15050059

Time

Transaction Status

Response code

Response codes are explained in the following table:

048 [
2-07-201 |

= L R ® D)

SCEOTE: Code Description Transaction Status
Code
00 Successful Transaction Successful Transaction
91 Account is dormant in Bank CBS Unsuccessful transaction. Contact
branch Manager
57 Transaction for the account is Blocked Unsuccessful transaction. Contact
branch Manager
Unsuccessful transaction. Map you
52 Account Number not mapped to UID (AADHAR) BOB Account with UID(AADHAR)
51 Transaction limit exceeded Unsuccessful transaction. Customer
cannot do transactions above the limits
01 Biometric Mismatch in BFD Unsuccgssfgl_Best'Fmger' Detection.
Try again giving biometrics properly
Biometric mismatch. (Fingerprints given and Unsuccessful Transaction. Try again
U3 . . . . AR .
Fingerprints with UID not matching) giving biometrics properly

TATA CONSULTANCY SERVICES
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Some common failed transactions are explained with the example below:

1. Funds Transfer failure due to “Dormant” account.

If the account of either sender customer or the beneficiary is dormant, then transaction will be declined
showing the Response code ‘91’ as shown below:

| © KI0SK - Windows Infemet Epore W ¢ T—E‘ p W . =l
I

C Number : 182345317 Name : NOT AVAILABLE Contact Number : NA

FundsTransfer transaction failed

3 s 3w @S
Bank of Baroda

Fund Transfer Receipt

Date + 21/07/14 Time : 20:41:28
BC Name : YASHODHAN KULKARNI AgentId : 15050059 £
BC Location : MUMBAI Terminal Id : 15050059
Remitter Aadhaar Number : *#**#x 345317
Remitter Name : NOT AVAILABLE
Benificiary Aadhaar No Rk i st 175955
STAN + 003142
Transaction Status

RRN + 420220003142
UIDAI Auth. Code : d2bdecd1659C461eab2ce0as56885db3s

Message : Transaction denied.Please try again
Print =

Click OK to exit
oK

®100% v

[ | ) o oo w4 [
& EJL\ s B0 g |

2R = %

In above case, the customer is supposed to contact Banks authorized person to know the details of his
account.
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2. Biometric mismatch (BFD).

In Best Finger detection, if the rank is given as -1 then the fingerprints given are not matching with those
given at the time of AADHAR Enrollment or not of the same person. Rank ‘-1 denotes that the BFD is
unsuccessful. You will get the unsuccessful receipt with the response code ‘01’ as below.

8 1005 Windows e i D - T W B - e
I - < T o
_> Bank of Baroda
Bank Of Baroda
Best Finger Detection
Date 1 21/07/14 Time : 20:45:59
BC Name : YASHODHAN KULKARNI Agent1d : 15050059 i
BC Location : MUMBAI Terminal Id : 15050059
Customer Aadhaar No ; **** *xxx xxxx 5317
Customer Name : NOT AVAILABLE
STAN : 003144 3
RRN : 420220003144
UIDAI Auth. Code : €95d9712b0f34b6cadafc168e1fa060a
Rank Finger

-1 LEFT_THUMB

-1 LEFT_MIDDLE

-1 RIGHT_INDEX

-1 RIGHT_THUMB 2

-1 RIGHT_MIDDLE

-1 LEFT_INDEX
Transaction Status  :
Message H

Print
Click OK to exit
oK L
®100% v ||

20:48
21-07-2014 |

S, s T D)

In above case, there might be the case like the customer is giving biometrics of left hand fingers instead
of right hand fingers. So customer can try again freshly with proper biometrics.
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3. Issue in AEPS transactions due to older version of BOBKiosk (API) software:

If there is an older version of BOB FI API i.e. BOBKiosk software (other than BOBKiosk_v2.3.6) is
loaded in the system, and at the time of fingerprint verification during AEPS transactions, if at the first
time fingerprint verification fails, following error may get displayed with error code U3:

/= http://172.16.61.26:5001/7parameter=VERIFY - KIOSK - Microsoft Internet Explorer provided by Wipro Limited

@' An add-on for this website Failed to run. Check the security settings in Internet Options For potential conflicts.

& 3itws agher
Bankof Baroda (55

User Type: Agent Last Login: 24-07-2014 17:36:39 Home | Print | Sign Out

Money Transfer Others Services

User: 15050059 Name: MR . YASHODHAN KULKARNI

Customer Login Reports

Customer Number : 6069850507182345317 Name : null Contact Number : NA

First Try Authentication failed..Please Perform Second Try Authentication

[

|[Errod Code

|

Biometric Data did not match

[Error Message

Do you wish to continue?

Yes No

22 il | >
(# Done /" Trusted sites fa #100% <~ -

fm 2 Windo... ~ | B9 Microsoft ... 9. 511959@... 72 http:ff17... Java Con... I® UID - Net... i 1-Paint % P&
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When clicked on Yes’ to continue, following error messages will get displayed.

/- hitp:#1172.16.61.26:5001Zparameter=VERIFY - KIOSK - Microsoft Internet Explorer provided by Wipro Limited

tential conflicts.

’ & it et
User: 15050059 Name: MR . YASHODHAN KULKARNI User Type: Agent Last Login: 24-07-2014 17:36:39 Home I Print I Sign Out
Customer Login

Reports Money Transfer Others Services Custo

Customer Number : 6069850507182345317 Name : null Contact Number : NA

First Try Authentication failed..Please Perform Second Try Authentication

Message from webpage E]

E y ? > [Errur Description : [Object doesn't support this property or method]]

Do you wish to continue?

] i I =
@ Done /" Trusted sites fa - | 100%

2. 511959@. .. 7. Java Con... I UID - Mot... & untitled - ...

Hence VLEs’ are advised to use the latest version (BOBKiosk_v2.3.6) of BOBKiosk every time it is
updated.
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