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Contact Information

Eye3Data

9624 Cincinnati Columbus Rd.,
Cincinnati, OH 45241 USA
Web site: www.eye3data.com

Local Phone: 513-779-0604; Local Fax: 513.898.0206
North American Sales: 877.777.9059 Email: sales@eye3data.com
Technical Support Email: technical support@eye3data.com

Customer Support Email: customer service@eye3data.com

LEGAL NOTICE
Copyright ©2013 Eye3Data. All rights reserved. Eye3Data, Eye3WitnessView, VTracker, WitnessPro,
WitnessPro-HR, Eye3Connect, Eye3Dispatch, Eye3VMS are registered trademarks of MAI Media Group LLC.

Acrobat is a registered trademark of Adobe Systems Incorporated.

Microsoft and Microsoft Windows registered trademarks of Microsoft Corporation.

The information contained in this guide is subject to change without notice. This manual was last modified on
September 1, 2014.

For your Records

Complete the following product purchase information. The factory requests this information when contacted for
technical support. It is also valuable in case of loss or theft.

Purchase Date:

Serial Number:

Thank you for using Eye3Data products.

This document contains proprietary and copyrighted information subject to change without notice. The information
in this document shall not be duplicated, used, or disclosed in whole or in part outside of Eye3Data © 2014. Any
distribution of this material without the written consent of Eye3Data is strictly prohibited.
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1 Overview

This manual is intended to provide the user with the information required for proper installation, initial
setup and explanation of the individual programming options.

Features

e Allow user activate via USB

e Allow user to login

e Sync your computer clock

e Modify login password and user id

e Allow user to define serial id or badge number

Minimum Requirements

» Windows XP (Service Pack 3)

» Windows 7 (32 and 64 bit)

* Additional or external hard drive storage (recommended for archiving video)

Compatible Devices
Eye3WitnessView Body Camera

This document contains proprietary and copyrighted information subject to change without notice. The information
in this document shall not be duplicated, used, or disclosed in whole or in part outside of Eye3Data © 2014. Any
distribution of this material without the written consent of Eye3Data is strictly prohibited.
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2 Set Up

To install Eye3WitnessView Client application, double click on setup.exe file.

Client Installation

' -
ﬁﬂ Setup - Eye3Witness\View | = ﬁj

Welcome to the Eye3WitnessView
Setup Wizard

This will install Eye3Witnessview V1. 11 on your computer.

It is recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

Next > ][ Cancel

.
ﬁﬂ Setup - Eye3Witness\View

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

SOFTWARE LICENSE AGREEMENT

PLEASE READ THIS SOFTWARE LICEMSE AGREEMENT CAREFULLY BEFORE
DOWNLOADING OR. USING THE SOFTWARE,

BY CLICKING ON THE "ACCEPT ™ BUTTON, OPENING THE PACKAGE,

DOWNLOADING THE PRODUCT, OR. USIMG THE EQUIPMENT THAT CONTAINS

THIS PRODUCT, YOU ARE CONSENTING TO BE BOUND BY THIS AGREEMENT. IF
YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, CLICK THE

"DO NOT ACCEFT™ BUTTON AND THE INSTALLATION PROCESS WILL NOT
CONTIMUE, RETURN THE PRODUCT TO THE PLACE OF PURCHASE FOR A FULL
REFUND, OR DC NOT DOWMNLOAD THE PRODUCT, h

@) [ accept the agreement

" I do not accept the agreement

< Back |[ Next = ][ Cancel

This document contains proprietary and copyrighted information subject to change without notice. The information
in this document shall not be duplicated, used, or disclosed in whole or in part outside of Eye3Data © 2014. Any
distribution of this material without the written consent of Eye3Data is strictly prohibited.
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i Lh B
ﬁ_%l Setup - Eye3WitnessView —e g

Select Destination Location
Where should Eye3WitnessView be installed?

l Setup will install Eye 3WitnessView into the following folder,

To continue, dick Next. If you would like to select a different folder, dick Browse.

:\Program Files (x86) \Eye3witnessview Browse...

Atleast 17,1 MB of free disk space is required.

[ < Back l[ Next = I[ Cancel ]

-
ﬁ_%l Setup - Eye3WitnessView

Select Start Menu Folder
Where should Setup place the program's shortouts?

i Setup will create the program's shortcuts in the following Start Menu folder,

To continue, dick Next. If you would like to select a different folder, dick Browse.

Browse...

[ < Back " Next = J[ Cancel ]

_——mm———————

This document contains proprietary and copyrighted information subject to change without notice. The information
in this document shall not be duplicated, used, or disclosed in whole or in part outside of Eye3Data © 2014. Any
distribution of this material without the written consent of Eye3Data is strictly prohibited.
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-
ﬁ_’:?—,.l Setup - Eye3WitnessView

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing
Eve3WitnessWiew, then dick Next.

Additional icons:
Create a desktop icon
Create a Quick Launch icon

[ < Back l[ Mext = ][ Cancel ]

_——mm———————

-
ﬁ_’:?—,.l Setup - Eye3WitnessView

Ready to Install
Setup is now ready to begin installing Eye 3WitnessView on your computer,

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location: -
C:\Program Files (x88)\Eye3WitnessView

Start Menu folder:
EyeIWitnessview

Additional tasks:
Additional icons:
Create a desktop icon
Create a Quick Launch icon

[ < Back IE Install |[ Cancel ]

_——mm———————

This document contains proprietary and copyrighted information subject to change without notice. The information
in this document shall not be duplicated, used, or disclosed in whole or in part outside of Eye3Data © 2014. Any
distribution of this material without the written consent of Eye3Data is strictly prohibited.
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-
E'_%l Setup - Eye3WitnessView

Installing
Please wait while Setup installs Eye3WitnessView on your computer,

Extracting files...
C:\Users\aansari\AppData\Local Tempjs-3EOR]. tmp\Driver-Setup-v 2, 2, 19.0.exe

r R
E'_%l Setup - Eye3WitnessView | = . ‘

Completing the Eye3WitnessView
Setup Wizard

Setup has finished installing Eye3WitnessView on your
computer. The application may be launched by selecting the
installed icons.

Click Finish to exit Setup.

This document contains proprietary and copyrighted information subject to change without notice. The information
in this document shall not be duplicated, used, or disclosed in whole or in part outside of Eye3Data © 2014. Any
distribution of this material without the written consent of Eye3Data is strictly prohibited.
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After software is installed, the WitnessView icon will appear on your desktop. ’—'i

; :
Double click on the WitnessView icon to start the software. If you use WIN7, run as Administrator to make
sure all functions work properly.

Client Un-installation

Go to START—ALL PROGRAMS—Eye3WitnessView: select Uninstall to delete WitnessView Client

| EyedWitnessView

| License Info

l[_’?}' Uninstall

' WitnessView

3 Connect

To retrieve video from the WitnessView BodyCam to your computer device, connect both ends of the provided
USB cable to the camera and the computer.  Turn the camera “ON” by pressing the power button on the
camera. When the camera is successfully connected to the computer device a picture of a monitor will appear on

5

Next, start the WitnessView Client application. Wiisesli=on  poyple click on the “WitnessView” icon located on

the LED screen of the camera.

the desktop. Alternatively, the program can also be started by clicking “Start”, selecting “All Programs”, selecting
“Eye3WitnessView” and clicking on “WitnessView.”

*NOTE: The camera must be connected to the computer and in the “ON” position to have
videos downloaded. You must connect the USB cable to the camera and on the computer.

The “LOGIN SCREEN?" for the WitnessView Client application will appear on your desktop:

This document contains proprietary and copyrighted information subject to change without notice. The information
in this document shall not be duplicated, used, or disclosed in whole or in part outside of Eye3Data © 2014. Any
distribution of this material without the written consent of Eye3Data is strictly prohibited.
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4 Login Screen

e Click the “CONNECT” button

**This will connect the software application to the device**

¢
§ WitnessView V1.01 64bit ==

EYE3WithéssView Bodycam

—Login (press "Connect Device" button first)
Password
Connect Device Login Exit
1/20/2015 10:03:02 AM

When the “Disconnect Device” button appears, this means the software application is connected
to the device.

Enter your password and click the “Log In" button.

*NOTE: the default password is 000000**

This document contains proprietary and copyrighted information subject to change without notice. The information
in this document shall not be duplicated, used, or disclosed in whole or in part outside of Eye3Data © 2014. Any
distribution of this material without the written consent of Eye3Data is strictly prohibited.
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.
§ witnessView V1.01 64bit

EYE3WithessView Bodycam

Login (press "Connect Device” butten first)———————
Password ||
Disconnect device Login Exit

1/20/2015 10:28:47 AM
et

Device Setup Screen
The “DEVICE SETUP SCREEN” for the WitnessView will open.
window will pop up to notify user that the time has synchronized successfully.

Additionally, another small

Click “OK”

§ WitnessView V1.01 64bit

EYE3WithessView Bodycam

Password setting

rDevice time
1/20/2015 10:02:05 AM Check T‘fﬂﬁ! Set Time OldPassword |
Police HD camer
~Device ID New Password:
Confirm Password:
J‘L Time corrected successfully
D = Madify |

Back |
Exit

1/20,/2015 10:31:58 AM

On this screen, users are able to set up the Device Time, ID, and Password.

This document contains proprietary and copyrighted information subject to change without notice. The information
in this document shall not be duplicated, used, or disclosed in whole or in part outside of Eye3Data © 2014. Any
distribution of this material without the written consent of Eye3Data is strictly prohibited.
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§ WitnessView V1.01 64bit

(=1 i)

EYE3WiithessView Bodycam

Device time

Check Time Set Time

Police ID
[000000

1/20/2015 10:02:05 AM

Device ID setup

Device 1D

00000

Save

D

Open File Explorer

Password setting

Old Password:
New Password:

Confirm Password:

—
—
—

Modify

Back
Exit

1/20/2015 10:44:40 AM

Click the “OPEN FILE EXPLORER” button to access the recordings on the device.

A window pops

up to notify user that the device is entering disk mode and recordings will be accessible, but further

changes to the device’s settings will be inaccessible until the unit is disconnected from the computer

and then reconnected to re-enable security.

Click the “YES” button.

§ WitnessView VLOL 64bit

&3

EYE3WithessView Bodycam

Device time

Password setting

1/20/2015 17

Police HD' camer

=2

Device ID setu

Dey After entering U disk mode, the software will n
& l‘i communicate with the device you need to re-
D ’f]_ Sure to enter the U disk mode?

ot be able to
insert the device.

Mo |

Open File Ex|

Modify

1/20/2015 10:46:03 AM

Back ‘

Exit

A window pops up to notify user that the USB Mode connection was successful.

Click “YES” button.

This document contains proprietary and copyrighted information subject to change without notice. The information
in this document shall not be duplicated, used, or disclosed in whole or in part outside of Eye3Data © 2014. Any
distribution of this material without the written consent of Eye3Data is strictly prohibited.
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§ WitnessView V101 64bit L= = |

EYE3WithessView Bodycam

Device time

| |
r -
Police HD camer u ord: I

word: I
Device ID Pol l; Enter U disk mode successfully rd:
) 00000 [ood Modiy |

Open File Explorer
Back
Exit

| ’—Password setting

1/20/2015 10:02:05 AM

rDevice ID setu

1/20/2015 10:47:36 AM

.
> AutoPlay =L —

NEW VOLUME (J3)

-,

—

Mixed content options

=2 Import pictures and videos
O

using Windows

Download Images

using Adobe Bridge C55.1
0 Play
Al Lsing Windows Media Player

Flay video files
using VideoLAN VLC media player

General options

Open folder to view files
l y using Windows Explorer

a% Use this drive for backup

s using Windows Backup

View more AutoPlay options in Control Panel

This document contains proprietary and copyrighted information subject to change without notice. The information
in this document shall not be duplicated, used, or disclosed in whole or in part outside of Eye3Data © 2014. Any
distribution of this material without the written consent of Eye3Data is strictly prohibited.
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uu |_ » Computer » Removable Disk ()} - |<F’ | ‘ Search Removable Disk (1) 0
File Edit View Tools Help
Organize ~ Share with + Burn New folder = ~ [ @
[E] Pictures *  Name : Type
B8 videos )
4 File folder (4)
18 Computer ‘: |\ pCm File folder
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& Local Disk (C3) i LOG File folder
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ca Data (G:)
—a Local Disk (H:)
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Fax: 513.898.0206

www.eye3mobile.com

This document contains proprietary and copyrighted information subject to change without notice. The information
in this document shall not be duplicated, used, or disclosed in whole or in part outside of Eye3Data © 2014. Any
distribution of this material without the written consent of Eye3Data is strictly prohibited.

15



	1 Overview
	2 Set Up
	Client Installation
	Client Un-installation

	3 Connect
	4 Login Screen

