muzak

Encompass LE User Manual
Online Control Center Single Chain Site Login

Logging In:

CONTROL CENTER LOGIN

User ID

Password

| Login I

| cannot acosss my scocount.

The UserID is the email address registered, or the serial number of the receiver at the location. The Password for the
account was either chosen by the client or assigned upon initial setup and is the only way of differentiating the account
if the client uses the same email address on multiple sites. For example, if a client has multiple accounts with the same
email address and password, the system will automatically log in to the first record in the database. It is recommended
in these cases to either use the serial number for login purposes or use different passwords per account.

If you are unable to access your account or receive an error of “invalid username/password”, please click the hyperlink
labeled “I cannot access my account.” located at the bottom.

CONTROL CENTER LOGIN HELP

| forgot my passwaord.

= Follow the link and your password will be sent to the
registered email address on your account.

| forgot my User ID.

e Callthe Encompass LEZ Help Desk at 1-800-331-3340
ext: 3997 for assistance.

If you have logged in before but have forgotten your password, click the hyperlink “I forgot my password.”. From
there you will be able to have your password sent to the email address registered on your account.

If you have not logged in before or are having difficulty in retrieving your password, please email us at:
lesupportteam@muzak.com or call the Encompass LE Help Desk at 800-331-3340 ext. 75120.

Edit Site Info:



Logged In As; 564285 Log Out

Affiliate: sandiego
Muzak Acct o455 565485
Mumber:
Chain: YourCompany

Store Murnber: |532

Local Messaging

Address: [432 Somewhere Else Drive Upload Local Message
o Upload your Local Message to the systemn by clicking
City: |san Diego here
State: |:: 8 Modify Local Message
7 Change an existing Local Message
IP- ]12345
|1 Delete Local Message
Phone: |123_123_123_- Delete an existing Local Message

Email: lisnndoemvourdomain oo
johndoe@yourdomain.com

Password: [3dfawerDASSD32: Now Playing

Motes: ;I

What's Playing Now
Find out what song is playing now on any of the Muzak
satellite programs

Continue to Receiver Seftings Page |

This screen allows you to update your information. Upon first signing into a new account you may notice x’s or invalid
information. This is used as a placeholder upon initial setup and we encourage you to update your site information so
we can better address any issues you have in the future.

Main =

ﬂel{

Please note: Navigation links can be found throughout the system. These are helpful for jumping back to the previous
page or menus within the system. The Help link is located in the top right corner; this gives you access to a dynamic
help document that will assist you throughout the system.

Local Messaging:

This function allows the use of customized messages within chain sequence scheduling. The sequence is set by the
chain profile and may contain “Local Message 1”. This is useful for messages that are unique to a single site within a
chain, such as: store location and directions, hours of operation or specialized local offerings within the store itself.
This has to be controlled by the chain operator, and usage stated within the chain itself.

Please note: The sequence containing Local Messages must already be set and loaded to the receiver. These messages
are transmitted when uploaded by the individual site, NOT when refreshing a sequence. These are stored using Spot#
300001 — 300015 on the receiver; these slots are reserved solely for this purpose.

Upload Local Message:

Begin by giving the message you intend to upload a description. This field is limited to 40 characters and the standard
format is: Message Number (if attained from Muzak) and a brief description including the run dates. For example,
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A456815 — Brand Water 01/15/08-03/20/08. If there is no intended stop date, a common abbreviation is “tfn” or till
further notice; this is also assumed if no dates are included in the description.

Main =

Help
Upload Local Message

Logged In As: 200577 Log Cut

Choose the Local Message you wish to Upload.

Local Message 1

Label your message file with a descriptive name that will be easy to understand if you
return to the ad later.

Local Message:

Description:

After creating your message description click “Submit” to proceed to the next page.

The following screen will allow for upload of a message. Click the “Browse...” button and select the message file you
wish to use, and then click “Upload File”. Uploading times depend on the size of the file and your network connection;
please allow adequate time for uploading to finish. Failure to do this may result in an incomplete or corrupted file.

Please note: All message files must follow the rules listed on the page. Do not use files that are not the correct format,
this may have adverse affects to your service.

Upload Local Message

Logged In As: 200577 Log Cut

Name: -30001

Description: Location Address and Store hours

Type: Audio

Uploaclﬂle:l Browse... |
Upload File |

Format of File:

Your message file must meet the following criteria:

MP3

64 or 128 kbps

44 1KHz sampling rate
MOMNO

If, during this process, you encountered an error and wish to check the status of this message, simply return to the Main
menu and use “Modify Message”.

Modify Message:



Main =
Medify Local Message
Logged In As: 200577 Log Out

Choaose the Local Message you wish to modify.

Local r'.qessage;lLucaI Message 1

Cocal WMessage 2

Local Message 3
Local Message 4
_'[223: Hgggggg E | single Site Logged In: 200577 | Lf
Local Message 7

Local Message 8

Local Message 9

Local Message 10
Local Message 11
Local Message 12
Local Message 13
Local Message 14
Local Message 15

This screen will allow you to view existing messages and see their status. The Local Message Service is limited to 15
messages per site.

Please note: Different stores within a chain may use different descriptions; therefore, the descriptions are not displayed.

Delete Message:

This feature is handled similarly to Modify Message. Simply select the message you wish to delete, click “Submit” and
then verify on the proceeding pages.

Now Playing:

You will notice on the right side a “What’s Playing Now” link. Clicking on this link will direct you to the What’s
Playing Now page. From here you can select music programs and see the name and artist of what is currently playing.
This feature will also show the previous 10 songs that have played on that program. This feature is available for all
Muzak programs excluding Environmental. This feature will not work with custom music programming.



Encompass LE

Online Control Center

{Z 7890 - What's Playing Now - Windows I... (2 |[B][X]
v

& | httpy/12.19.54.83wpn)012. htril

File Edt ‘View Favorites Tools  Help

Main )
Logged In As: 280010 Log Out Now on 7890

Til I Hear it From You, by Gin Blossoms
Pop
2800 The last ten songs on 7800
— Can't Hardly Wait, by Replacements
BACKPAGES Disco Inferno, by Tramps
EM ONE Not In Love (radio mix), by Enrigue Iglesias feat.
HITLINE feelis _

Love Plus One, by Haircut One Hundred
HOTF She Drives M Crazy, by Fine Young Cannibals
Rock Don't Let Me Be Misunderstood, by Santa
FEEDBACK Esmeralda feat. Leroy Gomez

It's Not Ower, by Daughtry
— Higher Love, b',r{Eteveg Wi:w.rood -
PERIMETER I've Got You, by Marc Anthony jonl
ROCK SHOW Want Ads, by Honey Cone
STYLUS
VARSITY S UL R RO = pedile £ s
CASHMERE =
EXPRESSIONS [® & Ireernet H100% -
JUKEBOX GOLD Roots Instr i
LOVE SONGS ACOUSTIC CROSSROAD EASY INSTRUMENTAL
MO SOUL LUCILLE EMNSEMBLE
REFLECTIONS ROADHOUSE ENVIROMMEMNTAL
SONGBOOK Body & Soul INTERMEZZ O
SWING KINGS AURA MOODSCAPES
UNFORGETTABLE BREATHE PIANO & GUITAR
Decades THE LIGHT PLAZA
50s & 60s HITS Specialty UPTOWN
70s HITS GUMBO Holiday
80s HITS KIDTUNES 947 - QFFAIR
90s HITS SHAG BEACH 949 - OFFAIR

THE CIRCUIT

TROPIC BREEZES

Click the “Main” link located at the top left of the screen to return to the Main Menu.

Main =

Click the “Continue to Receiver Settings page” on the Main Menu to begin the process of programming your
Encompass LE Receiver.

Modify Zones & Receivers

On this page you will see all of the zones at this location. A zone refers to areas of unique programming within the
same physical location. For every unique area of service within a site a different zone is needed.

Zones:

Zone names are limited to 16 characters and should describe the area the music is affecting (i.e.: Dining, Lobby, On-
Hold, etc.) as well as time zone or geographic information. These are available via a pull-down list and naming is
determined at the Chain Profile level. Zones are also utilized for message delivery. A zone’s name can be a simple
description of where the messages are playing (i.e.: On Hold, In Store, Pump Side) or can describe a zone in terms of
the messages programmed to run in that zone (i.e.: carwash stores, deli stores, and deli-floral stores.) Zones should
only be altered by an authorized person familiar with the breakdown of the messages.



If you have more than one zone and wish to change a particular zone, click “Edit” beside the zone you wish to modify.

Frogram Daypart Sequence
Zelection Schedule Zchedule

IF'ST—Dininc vI E:Iil/ 5654285 & @ v Edit [T Edit ¥ Edit [T Edit
IF'ST—F'atin vI Edit 564286 & 6 ¥ Edit [T Edit [ Edit [T Edit
Submit |

Modifying an entire site, including all zones and all selected features, can be done by simply clicking the “Submit”
button located at the bottom of the page.

Zone Serial # Aid:B Adparting

Changing a single option within a zone can be accomplished by clicking “Edit” beside the check box under the
appropriate column. For example, for simple program changes, click “Edit” beside the check box located in the

Program Selection column. -
Medify Receiver Settings for Site: 900-265485

n this page, you can modify your Program Selection and Daypart Schedule. Click "Edit” next to the Zone Mame, to modify all settings you have
selected in the check boxes. Click "Edit” next to a checkbox, to change the settings for that program option anly.

Logged In A5: 564285 Log Out

“Zone” refers to an area this receiver supplies musicto. It should have a descriptive name such as Cining Room, Lobby, etc.

Frogram Daypart Sequence

Selection Schedule Schedule Adparting

Zane Serial # ATl B
IF'ST-Dininc vl Edit 554285 i§ p‘ﬁl [ Edit ¥ Edit M Edit
IF'ST-F'atin vl Edit 564286 & & Iv" Edit [T Edit [T Edit [T Edit

subrmit |

Please Note: A check mark signifies that a section is being actively used. Do NOT uncheck options prior to making a
selection. This action will delete the data within that option. For example, if the check mark is present on the Program
Selection column and is then removed, the receiver on that zone will revert back to an unauthorized status and display
AUTHORIZE VIA WEB OR NOC on the display as though it had not been installed. This can be facilitated easily by
re-adding programs to the site lineup. Simply follow the steps below under “Program Selection”.



Modify Receiver Settings for Site: 900-265485

On this page, you can modify your Program Selection and Daypart Schedule. Click "Edit” next to the Zone Mame, to modify all settings you have
selected in the check boxes. Click "Edit” next to a checkbox, to change the settings for that program option only.

Logged In As: 564285 Log Out

"Zone” refers to an area this receiver supplies musicto. It should have a descriptive name such as Dining Room, Lobhby, etc.

Frogram Daypart Zequence

Selection Schedule Schedule Adparting

Zane Serial # Ail:B
IF'ST-Dininc *I Edit 564285 & & p‘ﬁl [T Edit  Edit [T Edit
IF'ST—F'atm 'l Edit 564286 ol & V¥ Edit [T Edit [T Edit [ Edit

Submit |

Please note: The Chain Profile settings take precedence over settings for individual zones. These restrictions will be
shaded and editing will not be possible. Please check with appropriate corporate or franchise management to verify
what you are allowed to customize. It is recommended that chain profile users create zones for local exceptions, to
prevent these sites from having to update manually.

Zones that are restricted will appear as unavailable when you are logged in as a single chain site. You will not be able
to change these settings. Refreshing these sites can be accomplished by using the “Submit” button or the “Edit” link
beside the appropriate zone.

Program Selection

Program Selection refers to the music programs available by using the program select buttons on the front of the
receiver. This selection can be made in by either clicking the check boxes beside the individual programs or by using
the “Select All Programs” button to check all the program boxes on the page. It will also check at the “Authorized
for All” check box which will automatically authorize any new additional program that Muzak adds to the Encompass
LE experience.



Modify Program Selection for Site: 900-123456

On this page, you can select one music program, all music programs or a subset of programs to be available to your receiver. They will appear
in alphabetical order on your receiver.

Logged In As: johndoe@yourdomain.com Loag Out

Program Selection settings for Zone: Zone A Serial Mumber: 896489

Select Al Programs_ | I Authorized for All

Clear All Programs |

Pop Latin Electronica

[T 7290 [T CALIENTE POP [T FREQUENCY
[T BACKPAGES [T EsTILOS [T WETRO

[T FMONE [T FIESTA MEXICANA | I [UA T rd

[C HITLINE [T LAFRONTERA © NULOUNGE
[T HOTEM M LaMusicA " STROBE
o — e

Hovering the mouse over the programs will reveal a popup box displaying the program description, energy level, target
audience/lifestyle and some examples of the Muzak Audio Architects skill in advising if the program you are viewing
fits your business. The programs are grouped under 15 different Genres of music styles to help you in making your
programming decisions.

[T HITLINE [T LAFRONTERA © NULOUNGE

| —“ I LAMUSICA [ STROBE
Rock HOT FM

JAAlive and full of energy, Hot FM brings fond memories to life by blending hits 1w | 1ngT2
I EEEDB from the 80s and 90s with a healthy dose of todays chart toppers. This is & e
T INKD very popular program that is great for a broad audience and lively experience. MPRESSIONS

|Energy Level .
[T PERIMH MR Binh AZZ TRADITION
I Rock ETarget Audience/Lifestyle
- Adults 2ge 21-54

I- STY |—UELlrIJan,-"Sul:!urI:anr active adult BELISSIMO
M VARSI Applications DESTINATIONS

Casual urban/suburban adult retail/restaurant, specizlty retail, urban
Classics lounge/bars, coffee bars. KINGSTOM
[ CASHMERE " CONCRETE BEATS [T UTTLEITALY

The “Holiday” Genre contains two music programs. When these are not in use they display the Muzak program
number and “OFFAIR” (see image below). If selected within the control system they will be available on the receiver;
however between Holiday music broadcasts no music is transmitted on these programs. Selecting these and keeping
them active on the zone saves time and prevents you from having to re-enter the control system during every holiday
season. It is recommended if you wish to have holiday music during the year to have these selected. Holiday programs
include: Mardi Gras, Valentines Day, St. Patrick’s Day, Cinco De Mayo, Summer Fun, Independence Day,
Oktoberfest, Halloween, Veterans Day, Thanksgiving, Traditional Christmas and Secular Holiday.



BRI L n s s " L wen v . LIRS R T T R TR

[T SOMGBOOK Body & Soul [ INTERWEZZO

[ sWiNG KINGS C AURA [T MOODSCAPES

I” UNFORGETTABLE [” BREATHE [ PIANC & GUITAR
Decades [T THE LIGHT [T pLAZA

" 50s&60sHITS Specialty l' UPTo-.-'-.-:J/
[T 7osHITS I cumBO Holiday

[T B0sHITS KIDTUNES [T 047 - OFFAIR

[T 20sHITS SHAG BEACH [ 949-OFFAIR

r
r

[T THE CIRCUIT
I TROPIC BREEZES

Continue |

Custom Programs:

Custom programs will be listed at the bottom as shown below (if included in Muzak service).

] SEVIMNLG KIMNGSS 1 AUHA 1 MUULSUAPES
[T UNFORGETTABLE [T BREATHE [T PIANO & GUITAR
Decades [T THE LIGHT [T PLAZA
[T 50s&60sHITS Specialty M uPTOWN
[T 70sHITS [ cuMBOD Holiday
[T 80sHITS M KIDTUNES [T 947 - OFFAIR
T g80sHITS [T SHAG BEACH [T 949 - OFFAIR
[T THE CIRCUIT
[T TROPIC BREEZES

CustomProgram A/

¥ MUSIC PRGM

Continue |

Daypart Schedule:

Daypart Scheduling or “Dayparting” is the process of setting a schedule that can: change the program selection, mute,
unmute and authorization for a specified period of time. NOTE: All receivers should remain powered on at all times.
A receiver must be on to receive daypart commands and messaging.

Please note: if the receiver is muted for any reason, the front display will read “MUTED BY NOC” and the output will
be silenced. As mentioned earlier, chain profile settings take precedence over single chain site settings. If a refresh is
made to the chain profile, the site will revert to chain profile settings.



Sldil Ldie I_'J|.llI'JIIi:iI..

FIEFFF[E[F[C @ o= o Foe EEE
o ol ol 3 W 3 W s B G p[EEEEEE
FEEREREE w2 o e [ g
o A ol A il 3 M 3 W s ) g[S
[ A o Lot el 5 8 o W e B g [REEEEE

_rArars

r[e [ [F e[ e [z [303] [am=] [cONCRETE BEATS |__”__”__|

Selecting mute within the Program column will mute the zone at the time selected on the days selected. To unmute,
simply use the unmute command as another line and select the days and time you wish to unmute the zone.

The following would mute a zone during the week, Monday through Friday, between 9:00pm and 7:00am.

Please note: All times in the control system are in Eastern Standard Time (EST) — please account for any
difference in your time zones when working with dayparting and sequence scheduling.

Sldll LI (Upuorndn)

Al Su Mo Tu We Th Fr Sa Time Program End Date (optional)
riFlr|F|F|F|F|F [osz] [0z [pm=] [MUTE

I__ll__ll__l
rle|F|F|F|F|F|F [z [ooz] [am=] [UNMUTE I—_”—_”—_,

WARNING: If MUTE is used, don’t forget to set an UNMUTE for the time you wish the music to return.

Please note: Dayparts are not required to be in order of occurrence; this allows the user to add to the bottom of the list
instead of re-ordering with every adjustment. However, it is HIGHLY recommended when possible to re-order your
dayparts to make them easier to follow. This will not only help you, but if contact with NOC is necessary, the control
operator will be able to more easily understand and can help prevent a lengthy call time.

“Authorize All ON/OFF” allows all available programs to be enabled on the receiver during the specified ON period.
This is useful if you only have the site set up for a few programs but have employees working after hours. This will
enable your work crew to listen to any available program when working late stocking or cleaning. Please note: You
must set a daypart to change the program back to your regular selection; otherwise the receiver will stay tuned to the
program listened to that evening.

In the example below, the site determined that they would give their night crew employees access to all programs

starting at 9:30pm. Then, at 6:00am, the programs would once again be restricted to the site’s standard programming
(City Lights).
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A A A A LA = W o B e B e EEE
EERRRREN o= o N —
R AT e N N e | S S

Special Holiday Dayparting:

Special attention needs to be paid to dayparting Holiday music for an extended period of time. The first daypart is set
to change to the Holiday program of your choice. Make sure that you check the day of the week to match the Start and
End Date that you desire for your Holiday program. Since the command only needs to be sent once to take your
receiver to the Holiday program, you only need to send these commands one time. Once on the Holiday program, the
receiver will remain on this program until you send another daypart at the end of the Holiday music season to return to
your existing program. To accomplish this, create a dayparting command to return to your regular selections at the end
of the Holiday music season, again only sending the command one day using the same Start and End Dates.

The following is an example of a simplified Holiday setup. The regular program start and end date has been set to
December 31; this is the day we want to go back to normal programming. The Start and End Date are the same
because this only needs to send the command once, not every day.

Start Date (optional)
End Date (optional)

rle|r|F|F|F|F|F [z [303] [am=] [w9-0FFAR = %%%

rler|FF|r|e|F (6] [E5] [am=] [cmyLcHTs =l %%%

Al Su Mo Tu We Th Fr Sa Time Program

To have your regular programming play until the start of the Holiday music season and then return to your regular
programming at the season’s end, you will need to add an end date on the last day you want your regular programming
to be scheduled. Create a daypart to start your Holiday program on the day and date you want to begin your Holiday
music. Then recreate the existing daypart with a Start Date to coincide with the day and date that you want to resume
your existing daypart after the Holiday music season.

Start Date (optional)
End Date (optional)

r|F e |F|F|F|F|F [ux] [0x] [am=] [ssHTS = %%%

e eF|F[F[Fe [r2E [oE] [mE] [roTr =] %%%

r|F|F|F PP e e [u=] [ox] [am=] [s49-0FFar =] %%%

|12 '”26 '”08 'I

Al Su Mo Tu We Th Fr Sa Time Program

r|Fe|F|F|F|[r|e [us] [0 [am=] [6sHTs = - =
r|F e |F|F|F|r|F [12E] [ [pmE] [RoTFu = E%%
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When programming a receiver that has multiple programs selected on the Program Selection screen, it is often desirable
to schedule the Holiday daypart every day of the Holiday music season as seen in the example below. Since the site
can change the program on the receiver this allows the site to start the day on the selected Holiday program while still
giving the site the ability to select other programs if they choose.

Start Date (optional)
End Date (optional}

IrF|F|F|F|F|F|F [z [z [am=] [s0sHTs =l %%%

F[e (e FF[r|eF [122] [uz] [m= [roT = %%%

Ire e |F|F|F|F|F [6x] [x] [am=] [w9-0FFAR = %E%

re e P |F[r|F|F [z [z [am=] [80sHTs =l %%:@

Ire e |F|F|r|e|F [i23] [z [me] [HoTFM = %E%

Al 3u Mo Tu We Th Fr Sa Time Program

A complete listing of the Holiday music programs and dates each program is available on our Web site at:
www.muzak.com. Please note: These dates are sometimes changed prior to air but are a good representation of when
special music programs become available.

Sequence Scheduling:

Sequence Scheduling will allow you to set specific start times and days when message sequences play.

Modify Sequence Schedule for Chain Profile: YourCompany

Sequence Scheduling enables you to schedule Sequences to play atthe time of day you choose. A Boostvalue of "OFF” will play the Sequence
atthe same volume as the music. A boostvalue of "LOW™ will play the Sequence at a slightly higher volume, while "HIGH™ will be even louder.

Chain Logged In: YourCompany Log Out

Sequence Schedule settings for Chain Profile: YourCompany, Zone: EST-Dining

Clear All Selections |

Al Su Mo Tu We Th Fr 3a Sequence ?;t,jg gaatts

Ch ol oo O oo O B I-E = =
mime [ = |- [ E Boost [OFF 7] - E - RS-
O o OO O oo O 2 R I B I Bl
Time | N Eloust|OFF 'I =l == [~

The “All” button will select all days of the week. The time selected will be when the sequence will start playing — how
often each message within the sequence plays is determined by the interval selected when the sequence was created.
Boost can be set for OFF, LOW OR HIGH. When OFF is selected the messages are played the same volume level as
the music. LOW will increase the volume of messages above the music by 3db, while HIGH will increase the volume
of the messages above the music by 6db. These are very slight differences but sometimes allow messages to stand out
or “pop” and can impact customer attention.
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The Start and End Dates are handled in the same manner as Dayparting. Simply set the date you wish the messages to
start playing. The End Date determines when they will cease.

To stop a sequence, use the “Stop Sequence” command found in the Sequence pull down column. See the example
below.

Clear All Selections |

Al B8u Mo Tu We Th Fr Sa Sequence E;ﬁ'.;t g;f

V F F F ¥ ¥ ¥ ¥ |YnurCDmpany-00001 Q1 Promos 1/5 - 3/1 2008 x| |G1j |U5ﬂ |08j
Time I(]Gj IGGj Iamj Boost IOFF :l' |U3j Iﬂ‘lj IUBj
M W F F WM ¥ W  [stpSequence =l for=] fosz| fosz]
Time |05j IOGj IF”"j Boost IOFF jv IUSj |U1 j I(]Bj

The Start and End Date are not required fields. As with Dayparting, the Start Date is saved as today and the End Date
is left open. This will continue to play messages until you go back in and change it. The same principle applies to the
Stop Sequence command.

When using a closed command as seen in the example above, be sure to set the Stop Sequence dates to be the same as

the sequence. Otherwise, it will continue to transmit and can have a negative impact on service. Please note: The Stop
Sequence command will stop all active sequences.

Adparting:
Adparting is a live, streaming, satellite-delivered service that broadcasts advertisements to single chain sites that have
met certain required criteria. To activate an ad, simply check the group of messages that apply to the zone and click

“Continue”.

If broadcast Adparting is not used by the client, a message will appear that states “Adparting is not available for Your
Company. Click Help to learn more.”

Simply continue to the next page.

Are You Sure?:
This page will present you with the information on each zone. Double-check that everything is correct, paying close
attention to the zone name. If multiple zones exist and the “Submit” button was used to edit, you will need to confirm

all zones.

Selecting the “Submit Changes” button will send the info to the receiver, sometimes referred to as a “refresh”. If the
changes are incorrect select the “Return to Main” button, keeping in mind that any changes will be lost.

13



Confirm Changes for Chain Profile: YourCompany
Chain Logged In: YourCompany Log Out

Are you sure? Below are the seftings selections you have made for this Zone. Ifthese are correct, click on "Submit Changes™ to finalize your
selections. Ifthey are not correct, click on "Return to Main™ to start over. Do not hit the "Back" button on your browser.

All settings for Chain: YourCompany, Zone: EST-Dining

Selected Programs (Count=5):

7890 BACKPAGES FIM ONE HITLINE
HOTFM

Daypart Scheduling:

S M T W T F 5 Time Start End Program

* o* *x x = x = (530am 02/20/08 AUTH ALL OFF
# 0% *x % % % % 0830pm 02/20/08 AUTH ALL OM
* * * x x= x = (545am 12/31/08 CITY LIGHTS
* % o % % % % (0545am 11/28/08 12/30/08 947 - OFFAIR

Sequence Scheduling:

[s [w [T [w[T[F[s[ Tme

Start End | Sequence | Boost

| |
. [ [ . [+ T, [osooam [ot0508 [ 030108 |YourCompany-00001: Q1 Promas 1/5 |  OFF
-3/1 2008
[ [=[*[+=[*[*[* [vs00pm [010508 | 0301108 | Stop Sequence [ oFF

Return to Main | Submit Changes |

Please note: for more assistance, the Encompass LE Help Desk is available at 800-331-3340 ext. 75120.
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