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License Agreement
Software License Agreement

Breaking the seal on this envelope indicates your agreement to be bound by the terms of this
agreement. If you do not agree with the terms of this agreement, DO NOT break the seal, but
promptly return unopened this disk envelope and the other items (written materials, binders, and
containers) to Order-Matic Corporation for a full refund.

IMPORTANT
Thank you for purchasing this Order-Matic Corporation software product.
It is important that you carefully read the following agreement prior to opening this disk envelope.
License Grant

This is a license, not a sales agreement, between you, the end user, and Order-Matic Corporation.
Order-Matic grants you a non-exclusive, non-transferable (except as provided below) license to use the
copy of the software enclosed in this envelope and the accompanying documentation in accord with the

terms set forth in this License Agreement. You May:

.a. Install the software on only one (1) computer.
.b. Make one (1) copy of the software in machine-readable form for backup purposes; provided that you

reproduce all proprietary notices on the copy.
.c. Physically transfer the software from one (1) computer to another provided that the software is used on

only one computer at a time.
.d. Transfer (not rent or lease) the software on a permanent basis if the person receiving it agrees to the terms

of this Agreement.

You May Not:

.a. Use the software on more than one (1) computer, workstation, or file server at a time in a network or a
multi-user system.

.b. Modify, translate, reverse engineer, decompile, disassemble, create derivative works based on, or copy
(except for the backup copy) the software or the accompanying documentation.

.c. Rent or lease any rights in the software or accompanying documentation in any form to any person without
prior written consent of Order-Matic Corporation which, if given, is subject to the transferee’s consent to the

terms and conditions of this license.
.d. Remove any proprietary notices, labels, or marks on the software, documentation, and containers.

All rights, title, interest, and all copyrights to the software, documentation, and any copy made by you
remain with Order-Matic Corporation. Unauthorized copying of the software or the documentation,
or failure to comply with the above restrictions, will result in automatic termination of this license and
will make available to Order-Matic Corporation other legal remedies.

LIMITATIONS OF REMEDIES

Your sole remedy under this License Agreement shall be repair or replacement as provided in the
warranty. Order-Matic Corporation sole and exclusive maximum liability for any claim by you or
anyone claiming through or on the behalf of you arising out of your order or the warranty shall not
in any event exceed the actual amount paid by you to Order-Matic Corporation for the product. IN
NO EVENT SHALL ORDER-MATIC CORPORATION BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, COLLATERAL, EXEMPLARY, CONSEQUENTIAL OR SPECIAL DAMAGES
OR LOSSES ARISING OUT OF YOUR ORDER OR DISKS DELIVERED UNDER IT OR OUT
OF THE WARRANTY, INCLUDING WITHOUT LIMITATION LOSS OF USE, PROFITS,
GOODWILL OR SAVINGS, OR LOSS OF DATA FILES, OR PROGRAMS THAT MAY HAVE
BEEN STORED BY THE USER. SOME STATES DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

LIMITED WARRANTY
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THE SOFTWARE AND DOCUMENTATION IS PROVIDED “AS IS WITHOUT WARRANTY OF ANY
KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THE ENTIRE
RISK AS TO THE QUALITY AND PERFORMANCE OF THE SOFTWARE IS WITH YOU, AND YOU
ASSUME THE COST OF ALL NECESSARY SERVICING, REPAIR OR CORRECTION.

SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS,
SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC
LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

Order-Matic Corporation does NOT warrant that the function contained in the software will meet your
requirements or that the operation of the software will be uninterrupted or error free. However, Order-Matic
Corporation warrants the media disk on which the software is furnished to be free from defects in material and
workmanship for a period of one (1) year from the date of shipment by Order-Matic Corporation to you. Order-
Matic Corporation shall, at its option and cost, either repair or replace the media disk with a new or
reconditioned disk provided the disk is returned by you to Order-Matic Corporation along with the dated and
serialized proof of purchase, transportation and insurance prepaid, within the above warranty period, and
provided the disk is found by Order-Matic Corporation to be defective within the terms of this warranty. Disks
repaired or replaced shall be returned by Order-Matic Corporation to you, transportation and insurance
prepaid. Returned defective disk shall become the property of Order-Matic Corporation. If any disk returned
by you to Order-Matic Corporation for repair or replacement is found by Order-Matic, after examination and
testing, not to be defective, Order-Matic Corporation shall so advise you and shall dispose of any such disk in
accordance with your instructions and at your cost, and you shall reimburse Order-Matic Corporation for
examination and testing expenses incurred at Order-Matic Corporation’s then current rates.

CONTINUED USE OR POSSESSION OF THE DISKS AFTER EXPIRATION OF THE ABOVE ONE (1)
YEAR WARRANTY PERIOD SHALL BE CONCLUSIVE EVIDENCE THAT THE WARRANTY IS
FULFILLED TO THE FULL SATISFACTION OF PURCHASER.

The warranty set forth above shall not apply to any failure or deficiency which has been caused by misuse,
neglect, alteration, improper installation, unauthorized repair or modification, improper testing, accident or
causes external to the disk, such as, but not limited to, excessive heat or humidity, power failure, or improper

installation. Order-Matic Corporation’s warranty as set forth above shall not be enlarged, diminished or
affected by, and no liability shall arise out of, Order-Matic Corporation rendering of technical advice or service
in connection with your order. The warranty set forth above is not assignable by you.

GENERAL

You may terminate this license at any time by destroying all copies of the software or by returning them to
Order-Matic Corporation. Order-Matic Corporation may terminate this license if you fail to comply with the
terms and conditions of this License Agreement. Upon such termination, you agree to destroy or return all your
copies of the software. You agree to be responsible for the payment of any taxes resulting from this Agreement.
Any unauthorized rental, lease, assignment or (except as provided above) transfer of any copy of the software
shall be void. If any provisions of this Agreement are held invalid, the remainder shall continue in full force and
effect. This License Agreement shall be governed by the laws of the State of Oklahoma

Version 1.1 Questions or Comments? Please contact the OMC Support Center Page 5 of 40
At (800) 767-6733



Store20ffice First Time Setup

Running Store20ffice for the First Time:

You must configure all Options in the Store20ffice Communicator before Store2Office
Functionality can be achieved.

Adding Stores to Store20ffice Communicator

2

Open the Store20ffice Communicator by clicking the 522 Comm

The Communicator Opens:

1. Double-Click on the

File Wiew Help

first line under the =
ID# field and enter
the 4-Digit Store I ———
Code for the Store. : s '

2. Double-Click on the o o

&

Print Store List

= k
Options Ftp Transfer Pracess Files Supervisors | Transmitk Status

a

2468 Test Store 2 (405) 672-147¢ 0 1} 01/o1f90 01j01/90

first line under the

Store Name field and 5
enter a name for the i
location (Address, E
City, Market Area, =
etc) o
3. Double-Click on the 5
first line under the &
Store Number field .
and enter the store’s el
phone # with area =

code (Note: If using Modem to Communicate with the store, this must be the
phone # for the modem at the store).

4. The Notes field is left blank. This will populate once the Office begins receiving
files from the Store.

5. POS Version will populate from the Store, alerting you to the POS Version the
Store is using.

6. E2 Version will populate from the Store, alerting you to the POS Version the
Store is using.

7. Office DB Start/End Dates will populate as the Store begins sending data. Begin
is the first date of information sent from the store; end is the last date of
information sent from the Store.

Repeat Steps 1-3 on the following lines for each Store.
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Configuring Store20ffice Communicator Settings

Open the Store20ffice Communicator and Click the [Options] Button:

General:

1. Enter a Group Name, User [T I

Name and Email Address in

the appropriate Fields. [Froup Name (s Name |
2. Select a connection type for ||GrngpNameHere |
Store Communication |Ema" Address i

I use a Modem to access store
information is used to get
store data via Modem and
telephone line. Select this
option if this is how you wish

Please specify the type of connection you use for communicating with your store PC.
(" | uze a Modem to access store Information
(¢ |use aFTP to retrieve store Information

Please Specify Office Machine Type

to access your store’s data. & Main Office Server
| use a FTP to retrieve store (" Cliert @ Main Office
information is used to get " Supervisar (Remote Maching)

store data via FTP Site. Select

this option if this is how you wish to access your store’s data and you have an

FTP Site configured (Contact OMC’s Support Center for more information).

3. Select Office Machine Type:

Main Office Server: is used for the Main Office. Only one Main Office per
group may be selected. This configuration should be responsible for Supervisor
Setup and is capable of editing Menu Profiles, Chart of Accounts, and
Exception Parameters. The Main office may share its data via network with
other Store20ffice Clients.
Client @ Main Office: is used for a Client PC on the same network as the
Main Office Server. The Client views it’s data from the Main Office Server
should not be responsible for Remote Menu Maintenance. This setting is
designed for viewing data only.
Supervisor (Remote Machine): is used for secondary Store20ffice users to
access some of the same data as the Main Office Server. A Supervisor Machine
can be assigned stores to view by the Main Office. This profile has the
capability of Remote Menu Maintenance, but it is recommended to maintain
Menu Profiles from the Main Office Server. The Main Office Server designates
Supervisor Numbers that associate certain stores with a certain Supervisor(s).
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Modem Setup: If using

Modem for data, configure
the Modem Setup option.
This is basic information
about your modem.

i = The HQ Communicator uses these settings to optimize data
@: transfer rate betwesn a remote system and wour modem.

Modem Settings

Craka bits g
Parity Maone
Stop bits : 1

Maximum Speed

38400 |

Database Profile: Use this
Tab to specify where the
Databases for Store20ffice are
located, if not in the same
directory as Store2Office (used
primarily on networks or for
Client Machines at the Main
Office.

Labor Information: This
information is used by the S20
to sort Payroll received from
store locations. This will not
affect the stores, only the
viewing options in S20.

Database Profile

% Data source information contain the ackual location of your

corporate database, HQ Communicator uses this path setting to
update and maintain data integrity,

Diaka Source Infarmation

Database Location : ||::1,Pr|:u;|ram Files1Store2 Office ﬂ

Labor Information

The EZ Management Suite uses these sethings to generate
2 payroll information,

[ Display Payrates
[ Display mudit Trail Information in Timesheet

Payroll Summary Sort By

¢ Clock Code
" 33m
" MName

" Payral ID
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FTP Setting:
Connection Info:
This option is used only if the
Store20ffice will use Modem
to communicate with the
Stores. The Dial-Up
Information can be entered
here and will allow the
Store20ffice to connect to the
ISP before downloading Store
Information.

Communication Settings:

[~ Use Dial Up Connection

**Make sure Use Dial Up is checked ONLY if you are using Modem...for FTP,
this option must be unchecked**

FTP Transfer Profile:

FTP Transfer Profile

These settings are entered
if the Store20ffice will
use FTP to download the
Store’s Data. These
settings must be
configured with the help
of Order-Matic, as they
apply to Group-Specific
login information. These
settings must be entered
before Store20ffice will
receive any Store Data.

FTP Server Setkings
Hosk:

Login:  |generic

Pork:

Dir and File Setup
TransfFer Setup (Max of 5) |1—i|I

Send File:

Receive File: J From |

Send Dir:

Receive Dir: |\Program FilesiSto ... |From |,|'S2?
Jurk Falder: |=\program FilesiSta ..

|Ftp.824|:ulus.cnm

Password: [wsssoon

[ Use Passive Made

o

Local Computer FTP Server

]

C:\Program FilesiSto ... | TO |,|'T|:|St0res

[f3unk

Save Profile

Supervisor Setup:
This option is used only at the
Main Office Server to designate

Supervisors to receive FTP Files.

Each Supervisor is assigned a
number and which stores he/she
will receive data from. Once all
FTP Settings are entered, new
Supervisors can be created.

Version 1.1
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Supervisor Mame:

Supervisor 10 ID =527
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How to Setup a New Supervisor

Open S20 Communicator
Click [Options]

Select [Supervisor Setup] from the Tree
The following box will open:
5. Right Click [Alternate FTP
Transfer] and select [Add
Supervisor]

6. Click [Yes]

7. Enter the Supervisor’s Name.
Make this name distinctive for
identification

PwnE

Supervisor Ftp Sekup

Alternate Ftp Transfer
Right Click to Add

Supervisar Mame:
Supervisar ID:

Right Click Tree for Options Azsigned Stores

A !
Alkernate F

Add Supervisor

8. This will create the ?f;nin Department
Supervisor. Left Click the Name OMC o —‘

to see the

Superwvisor Marme:
Superwisor ID:

Test Super

ID =528 information. The Supervisor ID will be used to configure

Supervisor S20 Machines.

9. Right Click the newly created Supervisor’s Name and select [Assign Stores]. A
list of stores in the S20 will appear on the far right

10. Left Click all stores that this Supervisor will receive files for. This will move the

selected stores to the Assigned Stares fig|(d,

11. Click |to save the Supervisor Settings.
12. Repeat Steps 5-11 for additional Supervisors.
13. Click [Apply] and [OK] to close the Options window

Save Test Super

How to Edit Existing Supervisors

=

Open S20 Communicator
Click [Options]

3. Select [Supervisor Setup] from
the Tree

The following box will open:
Right click the existing
Supervisor’s Name and select
[Assign Stores]

6. Left Click all stores that this
Supervisor will receive files
for. This will move the
selected stores to the

no

S
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Aszigned Stores field.

Click _ >ave TestSuper |t0 save the Supervisor Settings.

Repeat Steps 5-8 for additional Supervisors.
9. Click [Apply] and [Ok] to close the Options window

®© N

How to Delete a Supervisor

=

Open S20 Communicator
Click [Options]
3. Select [Supervisor Setup] from

Supervisar Fip Setup

N

Supervisor Mame:

the Tree ) ] Supervisar I ID =527
4. The following box will open:
5. Right click the existing Right Click Tree for Options &zzigned Stores
Supervisor’s Name and select Alternate Ftp Transfer
[Delete] Default
6. Click [Yes] to confirm the Training Department
Delete. Delobe
7. Rep_egt steps 5-6 to delete Assign Stores
additional Supervisors ]

8. Click [Apply] and [Ok] to
close the Options Window

Store Profiles:
This option lists all stores -
that the Office will receive LA IIC

data from, along with their

indiViduaI information Stake Shara Crata Line Woice Line M Superiizor | Supsetwisor i
(Phone # Manager o erEEme e MHurnber ANATEN|  fame Code
Payroll/OT settings). These || 1 [1z34]Test Store 405672147 4

Settings must matCh those 2 | 2968 | Test Store 2 |(405) 672-1473 <

at each corresponding Store. Fill out all information for each store listed in the Profile.

Once all Store20ffice Communicator Setup is complete, each store must be setup
with complimentary settings to allow data transfer. Order-Matic can assist with this
process.

Each Store and the Office must have access to either the Internet (for FTP Transfer)
or have a modem with a dedicated phone line (for Modem Communication).
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To Download Files Using FTP

1. Open Store20ffice Communicator and click the [FTP Transfer] button. This will
initialize the FTP Transfer Script, connect to the FTP, and download all FTP files
from the appropriate folder on the FTP Site (depending if it is a Main Office
Server or a Supervisor Machine).

*Internet Connection must be active for FTP Transfer to be successful*

2. Once all FTP files are

EEX

==~ Ftp Data Import

downloaded, they Will  |Processing File 1 of 1 Import Detsils

p rocess auto mati Cal Iy . 5123401 242000-1 0202004, 2ip

If they do not, click

the [Process Files] File Date: 10/26/2005 10:02:48 AM
button and the Import File Size: 12484 KBytes

screen will open. Status: Extracting Compressed Data

3. Close Store20ffice
Communicator or
press the [View
Reports] button to
open the Store20ffice
Reporter.

Viewing Files from a
Store

S20 Reporter

Once data is downloaded and processed, you can now view it in the
Store20ffice Reporter. To view data from a Store:

) ) Store 2 Office
1. Open Store20ffice Reporter using the  Reporter  Icon.

2. Select the appropriate Store from the

: k1 Tesk Store i
Stare: drop-down. You may also

use the Left/Right Arrows to scroll between Stores. The name
listed will correspond with the name you entered in the Store
Name field in Store20ffice Communicator.

3. Select the appropriate report in the S20 Reporter List Bar (as seen
on right):
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Printing Reports in Store20ffice Reporter

**Note: In order to print reports from the Store20Office Reporter, you must have a printer
installed and working properly**
1. Select the Report you wish to print from the List Bar:

2. Click the =4 or Navigate [File] > [Print]
3. The selected report will print

Using the Calendar Wizard

The Calendar Wizard allows you to

sort reports in Store20ffice in various [T TR ([T E]
ways, depending on the report Today's date is: 01/20/06 '
selected. _ Data is walid from 01/20/06 to 01/20/06
1. Select the Report you wish to Current D ate
view from the List Bar Wwhat is the duration | gran Date : [07/20/2006 2~
2 Click the B Calendar Wizard of thiz report? '
. - B EndDate : [11/20/2006 2~
button ;{J"Em
3. Select the Reporting SEkY 3| Refresh Date | | cu
. . kdanthly
options/Date Range you wish
to view

. . How zhould the data be dizplayed?
4. Click [Done]. The report will

display as selected.
**Note: Any option that is grayed out
is not available for the Currently

Selected Report** Done | Cancel |

Edit Options

Store20ffice’s application settings are under the Edit Menu. These settings allow the user
to configure Store20ffice Reporter’s Viewing Options.

Application Settings...
General Tab: The User Name, Group Name and Email Address are pulled from
the Store20ffice Communicator, though they can be changed here as well. The

communication method is also listed from the Communicator (FTP or Modem).

Labor Information Tab: This information comes from the Store20ffice
Communicator and lists the viewing options for the downloaded store information.
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Database Profile: This tab lists the location of Store20ffice’s databases. This is
typically standard, but in the event of a network or Main Office/Client setup, the database

location may differ.

Report Settings:

This tab allows the S20 user to PP T

customize Product Categories,

Ranking Settings

Enter poink values for weighted rankings

ek Sales I 0.00
Ticket Average 0.00
Reply Time 0.00
A Time 0.00
Labor Cosk 0.00
Shart Lang 0.00
Ticket Count 0.00

ExpandjCollapse Buttons

Always makes buttons Collasped
when loading the Faollowing repart:

[v Payroll Summary

[ Transaction Summary

Rankings Reports and Payroll Predudt ez

Viewing Options. ey ~
Product Categories: coupen !

This field is used in the Menu Coupon o

Item Settings and Product Mix Coupon 11

reports as sorting options. Coupn 13

Click [Add] to add a new Tuesday Hight

Category, Click [Remove] to e e

delete a selected Category. Chicken Deal
Ranking Settings: T —

These settings are used to give

a weighted score to each store add | Remove |

in the S20. The user can assign

point-values to each of the

categories listed, and the Rankings report in S20 Reporter will sort the stores based on

their points scored.
Expand/Collapse Buttons:

This option is used to default the viewing options for the Payroll Summary and

Transaction Summary Reports.

Tools Options

Tools will include most of the Import/Export features of
S20, along with Remote Menu Maintenance and Menu
Indexing features.

Go To Previous/Next Date Interval:

Serves the same function as the Arrow Buttons on the
Calendar wizard does. It uses the current reporting option
in Calendar Wizard (Weekly, Monthly, etc) and moves
the interval forward or back.

Calendar Wizard:

Opens the Calendar Wizard for the Currently Selected
Report.

Export to HTML:

Exports the Currently Selected Report to HTML format,
viewable by Internet Explorer

Export to Excel:

Tools Help
k] Goto Previous Date Interval
Calendar Wizard
G4 Gobo Next Date Inkerval
% Export All Eluebook,
@-‘ Expart ba Heml
Export To Excel
Masker List Inpork
ﬂ Menu Assignment

,@ Remate Menu Maintenance

Exports the Currently Selected Report to Excel format, viewable by Microsoft Excel.

Version 1.1
At (800) 767-6733

Questions or Comments? Please contact the OMC Support Center

Page 14 of 40



Master List Import:

Allows the user to import a Standard Menu File for the purposes of Menu Indexing
(Sonic-Specific configuration).

Menu Assignment:

Opens the Menu Indexing Utility, allowing the User to index a store’s menu items with
the Master Reference List (Master List Import).

Remote Menu Maintenance:

Opens the Remote Menu Maintenance Utility. This utility allows the user to send Menu
Profiles to the stores via FTP site.

How To Import a Master List for Menu Indexing

1. Download the Master List.

This option is currently a mport Fromi | ]
Sonic-Specific qption_, o) I E— . L E —
the Master List is available 2
on the Partnernet Website 1
for download. 2
2. Navigate [Tools] > [Master -
List Import] 2
3. Select the location of the il
downloaded Menu Import 13
File by clicking the [...] i
4. Once the list is imported, —
click exit to close the J ]
utility. eat |

How to Use the Menu Indexing Utility

The Menu Indexing Utility allows the User to Index the Store’s Menu Items with a
Master Reference List using a PLUID number. This allows an office location to track
Product Mix reports and Ideal/Actual Inventory numbers while maintaining product data
integrity.

1. Select the Store you wish to Index using the Store List drop-down

2. Navigate [Composer] > [Menu Item Settings]

3. Navigate [Tools] > [Menu Assignment]. This will bring up the Menu Indexing
Utility.
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4. Select an Un-Indexed
Item from the Store
Menu Item List.

%% Menu Indexing Utility v3.0

**Note: All Un-
- ADD CHZ BO90
Indexed items have a -
0 PLU ID** DT g + BUTTERFINGER BLAST BFELST
TR + MEM BLAST 1M BLST
e AODSLAN 0 + OREQ BLAST OR BLST
5. Locate the + REESES BLAST RS BLST
H H + CONE CONE
approp“ate item from Sue 7T + DIFPED ICE CREAM CONE DIP CONE
H H OHilDAS ) + DIsH DIsH
the Sonic | ndeX| ng ﬁgTGII:‘AC:L = VANILLA CONE VAN CONE
f Kk . - + VANILLA DISH VAN DISH
List. Note: C I IC k 52 JCZL:D = BANANA FUDGE SUNDAE BAN FUD 51
. NOEGG = BANANA SPLIT BANSALT
Details and use key 4 13 HOT FLDGE CAKE SUNDE b Care
LOMITES + STRAWBERRY FLDGE CAKE SUNDAE STR FUD CK
words to search for s anae
- + HOT FUDGE SUINDAE H FLID 5L
th e ap p ro p riate EET + STRAWBERRY SUNDAE STRIN SUN
- DD GRAVY + CHOCOLATE SUNDAE CHOC SUN
item** ADD STRIP = PEANLIT BLITTER SUNDAE PB SLN
. . GRLONIONS B PEANUT BLITTER FUDGE SUNDAE PEFG SUN
6. CI |Ck the bOX bES|de ADD MEAT + BOTTLE WATER. ETLWTR
. . = CUP ICE CUP ICE
the index item. The

“Click here to
Update” button
should appear at the top of the utility. **Note: To Index more than one item to the
same Sonic Indexing List item, index the first item, then click the Multiple
Assignment Button to assign the other items**

7. Once all items are indexed, click [Click here to Update] and [Exit] to close the
Utility.

8. The [Save Changes] button pops up in the Menu Item Settings. Click it and the
Menu Profile Options will open (See How to Create a Menu Profile)

**Note: Anytime a menu item is changed at the store, the new item will have to be

indexed**

How to Create a Menu Profile

Creating a Menu Profile allows the S20 to not only send Menu Indexed PLU ID #’s
to a Store, but also to edit the menu itself, if necessary.
**This utility will open automatically if the Menu has just been indexed.

1. Select the appropriate store from the Store List drop-down

2. Navigate [Composer] > [Menu Item Settings]

3. Make all necessary changes to the selected menu (or index the Menu if needed).
These changes can include Menu Indexing, menu names, pricing, etc.

4. Click [Save Changes]

Version 1.1 Questions or Comments? Please contact the OMC Support Center Page 16 of 40
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5. The Profiles Interface will open:

6. Select which profile slot to
save this Menu Profile to.
**Note: There are 9
Available Profiles in which
to save a Menu**

7. Enter a Profile Description.
Make sure that the
description is easy to
understand and clarifies
which store the profile
belongs to.

8. Enter Edited by information

9. Click [Next]

10. This will save the Profile to
the default directory
(typically c:\program
files\store2office)

Store 2 Office Composer Pg|
Save Settings to Profiles
Select Profile to Save to.
To continue, click on Nest
I~ £¢<<¢ If Checked then only keys wou have changed

will be saved to selected Profiles
Profile ko Save to:

Profile: 1 |%DiQ)| Test Store
Profile: 2 |
Profile: 3 |
Profile: 4 |
Profile: 5 |
Profile: 6 |

Profile: 7 |
Profile: & |

Profile Description

Edited by:

LCancel

How to use Remote Menu Maintenance

Remote Menu Maintenance is used to send a previously created Menu Profile (see How
to Create a Menu Profile) to a Store.

1. Click [Tools]

2. Click [Remote Menu Maintenance]. The following interface will open:

3. Step 1: Select the
store(s) that will receive

this profile (click the
box beside each).
**Note: the selected
store’s menu type is
listed beside the Store
Name (XDQ or ADQ).
Take care not to send
an ADQ profile to an
XDQ store, or vise
versa**

4. Step 2: Select the date
for this profile to take
affect. Make sure to
allow at least 3 days in
advance for the profile
to take affect...this will

= POS Setup Wizard - 520 Composer, Q@@
Build File for Transmit to stores
Please select the Stores you wish to Recieve this Menu (S
Step 1: Please select desired Step 2: Please Select Date for settings
stor ive this profile: to go into affect:
January 2006
Sun| Mon| Tue | Wed| Thu| Fri | Sat
1 2,3 4 |85 [} 7
8 9 10 11|12 13 14
15 16 17 |18 |19 | 20 | 21
22 23 24 |25 26 | 27 | 28
3m 3
12006 [«| | o[ 1206
Step 3 Please Select Profile to Send:
x| === view Profile

Edited By
Date Last Edited: 371572001

e

Exit

allow the store to download it in plenty of time to make the Effective Date.

Version 1.1
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11.

. Open S20 Communicator

Step 3: Select which Profile to send. This drop-down will list all profiles that
have been created. Select the profile will be sent to this store (naming the profile
properly is key to ensuring this). **Click [View Profile] to verify the profile is
the correct one.
Click [Build Files]. This will create the file and pop up the following message:
Click [Ok] and [EXxit] to close the interface. . -
Repeat for all stores to which you wish to send a  [sbataheiias 3
rofile. .
FC):|OSE S20 Reporter \]}) Menu Built For Transmitk

-
Click the |_Fte Transfer | hytton to connect to the
FTP Site and send the menu profile. The profile will be downloaded to the
appropriate store the next time the store sends an FTP file (it’s part of the FTP
Transfer process).

**Once the file is downloaded at the store, it will take effect after the End of Day Sync
the night before you set it to go into effect (example: if you set it to take effect on Feb 15,
2006, it will program the new menu on Feb 14, 2006 after the EoD). This will allow the
store’s menu to be up-to-date on time!

Importing a Backup Profile

If the profile creation process was interrupted by an invalid item, etc, S20 offers the
capability of importing a backed up profile in version 2.1.0.203 and higher.

agrwdE

S

Close S20 Reporter and Communicator
Right Click the S20 Reporter Icon and select [Properties]

Click [Find Target]. This will open the S20 Directory

Double Click the [MenuFiles] Folder

Click [View] > [Details]. This will allow the Last Modified Date to show on all
files in the Folder

Rename the keymap.ss3 file to “oldkeymap.ss3”

Based on the Last Modified Date, select the menu profile you wish to import. The
menu profiles have the following naming convention:
Rename this file to “keymap.ss3”

Open S20 Reporter

MPrafile_1, QMC
QM File
258 KB

. Navigate to [Composer] > [Menu Item Settings] and

select a store with the same style keyboard as the profile you selected
(ADQ/XDQ) from the Store drop-down.

11. Click [Tools] and select U ImportMenu The following message will appear:
12. Click [Yes] . . Store 2 Dffice
13. The Browse Interface will open; navigate to
the MenuFiles Folder (defaU|t path is Usua”y This will Impart Menu Item Settings from KeyMap.ss3
. R . Do o wish ko conkinue?
c:\program files\Store20ffice\MenuFiles).
14. Select the MenuFiles folder and click [OK] Ves No |
Version 1.1 Questions or Comments? Please contact the OMC Support Center Page 18 of 40
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15.
16.

17.

18.

19.

20.
21.

The following Interface will open:

Click [Preview...] to view the

Menu Profile you renamed.
Verify this is the correct menu. If Importing Menu Ttem Settings
not, repeat steps 1-14, selecting a Sz
different Menu Profile to
rename.

Click [Continue >>] to import
the selected menu profile.

The [Save Changes] button appears on the Menu Item Settings, and all changed
items are highlighted in yellow boxes. Preview these changes again to ensure
accuracy

Make any changes necessary to complete the menu profile (these changes may
include Menu Indexing, naming, pricing, etc)

Click [Save Changes]

The Menu Profile Interface will open (see How to Create a Menu Profile)

Import Keymap From External Source

Conkinue >>| Cancel |

Exporting a Menu File

The Menu File Export Options allow the user to export the currently viewed menu file to
a keymap.ss3 file, which can then be used for backup (see Importing a Backup Profile)
or to manually import a menu at a store location.

1.

oW

Navigate [Composer] > [Menu Item Settings] and select the appropriate store
from the Store Name drop-down. This will be the menu file you wish to export, so
be aware of menu type (ADQ/XDQ).

Click [Tools]

Select [Export Menu] and the following appears:

Click [Yes] ,

Select the directory where you Sjgre 2 Office

wish the keymap.ss3 stored. This will Expart the Menu Item Settings with the filename: <KeyMap,ss33=
**Note: If you select the Do you wish ko continue?

MenuFiles folder, make sure to

rename any existing keymap.ss3 fes o |

files in advance, or it will

overwrite them**

The following

appears: : '
Click [OK]. This Export Menu Item Settings @
will save the new O

\l) The current Menu Tiem Settings is exported to <C:iProgram Files|Store2OfficeiMenuFiesieyMap ss3x

keymap.ss3 to the
path you selected.
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Checking Version/Build of the Store20ffice

It will be necessary to update your S20 when new updates become available. These
updates may include new features, program corrections or cosmetic improvements, and
will be invaluable to your use of the S20 program. In order to determine if an update is
needed, you will need to check the version/build of the software before contacting the
Support Center.

1. Click [Help]

2. Click [About Store20ffice].
The About Box will appear:

3. The Version and Build will
be in blue, as seen here: Store 2 Ofrm

Version 2.1 Build 203 The

Support Center technicians
will be able to identify if

there is a newer version of
the software available.

About Store 2 Office 3

Version 2.1 Bwld 2035
Copyright € 1939 Ordert atic Corporation. Al rights reserved.

Fluginzs Enabled:

v Proersion
v Composer

Order-Matic Corporation
226 S.Bryant Place
Del City, OK 73115

{300) 7676733

Warhing:  Thiz computer program iz protected by
copyright law. Unautharized reproduction or

distribution of this program may result in severe criminal System Info...
penaltiez, and violators will be prosecuted.
Version 1.1 Questions or Comments? Please contact the OMC Support Center Page 20 of 40
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S20 Composer

S20 Composer is similar to the Composer module in the E2 Management Suite. It lists
all Equipment Settings, Menu Settings and store configuration. It differs from the E2
Management Suite in that the settings listed in S20 Composer, save those in Menu Item
Settings, cannot be changed and sent to the Store... they can only be viewed.

Store Information

The Store Information

option lists all Ticket
Information, Tax
Rate, Monitor
Sections, No Tax

Sections, and Security

Codes for the 824
POS.

i

A

Equipment Settings

Monitor, Av-Time and Keyboard Settings are listed here.

Printer Settings:

Version 1.1

Mame Data Changes
;_i,l_'j Ticket Header 1 WELCOME T SOMIC OF SUFFOLE
E{'j Ticket Header 2 MO PLACE HOPS LIKE SOMIC
[ab] Store Address 1536 M MAIN 5T
;_i,l_':] Store Code (4 digit numeric code] 4007
[34] Tax Rate 10.500
@ Tax Breakpoint [0-9) 5
@ Kitchen Wideo & Section grouping 1] 1 Range 1to 9
@ Kitchen Video & Section grouping [2] 2 Range 1to9
@ Kitchen Video & Section grouping [3] o Range 1to9
@ Kitchen Video & Section grouping [4] o Range 1to9
@ Kitchen Video & Section grouping [5) o Range 1to9
@ Kitchen Wideo & Section grouping (6] o Range 1to 9
@ Fountain Yideo & Section grouping (1] 3 Range 1to9
@ Fountain Yideo & Section grouping (2] 4 Range 1to9
@ Fountain Yideo & Section grouping [3] o Range 1to9
@ Fountain Yideo & Section grouping (4] o Range 1to9
@ Fountain ideo & Section grouping (5] o Range 1to 9
@ Fountain Yideo & Section grouping [E] o Range 1to9
[%¥) Mo Tax Section 1 ] Range 1 ko9
[8%] Mo Tax Section 2 ] Range 1 ko9
8% Mo Tax Section 3 ] Range 1 ko9
@ Mo Tax Section 4 i} Range 1to2
[8%] Mo Tax Section 5 ] Range 1 ko9
Eﬂ Mo Tax Section & 1] Fange 1to 9
%] Security Code [Level 1) Aokkk 4 digits
E{] Security Code [Level 2] Aokkk 4 digits
E{] Security Code [Level 3) Atk 4 digits
[8%] Recall Authorization Code Hbkd 4 digits
@ Employes Charge Authorization Code Aokkk 4 digits
Equipment Settings lists all store-specific equipment configurations. All Printer,
& Main Printer > Enable
&) Drive Thru Printer Disable
& Carhop Prinker ++| Enable
&h Manager Prinker ++| Enable
& Print Station Mumber > Enable
& Print Drink Only Order ta Main Printer > Enable
& Print Food Order to Founkain Prinker Disable
&} Print Highest Priarity Order bo DT Printer Disable
&$ Print Extended Ticket Header Disable
. . . . [ ] .
& Print Indv Orders to Main and Fountain Printer Disable
Questions or Comments? Please contact the OMC Support Center Page 21 of 40
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Monitor Settings:

@ Kitchen Manikar = Enable
@ Founkain Monitor = Enable
@ Double-Kitchen Operation Disable
@ Drive Thru Order ko Kitchen Monitor Disable
@ Drive Thru Order ko Fountain Monitor Disable
@ Drive Thru Grill Monitor Disable
@ Founkain Crder ta Drive Thru Grill Monitar

@ Fixed-Tray COperation = Enable
@ Fixed-Tray Mumber (0-24) a

@ Call-In Order In Tray Rotation Disable
@ Zall-In Order ko Monitor (0-2) 1]

Av-Time Settings:

[4&] av Time Scan-Out Disable
4] Secure Pass # 1 Scan Out = Enable
ik Scan out sequence 1

Zcan ouk sequence 2

Scan ouk sequence 3

Scan ouk sequence 4

Scan ouk Station Range From 1l To ==
Secure Pass # 2 Scan Out Disable

can ouk sequence 1

Zcan ouk sequence 2

Scan ouk sequence 3

Scan ouk sequence 4

Scan ouk Station Range From 1l To ==

Scan out Prinker Disable
@ Priority Station 1 Mumber (Highest) 23
@ Priority Station 2 Mumber (Medium)
@ Priority Station 3 Mumber (Medium)
@ Priority Station ¢ Mumber (Medium)
@ Priority Station 5 Mumber (Medium)
ite] Counker Funckion Disable

%

Lo o Y o Y s R

Lo o Y o Y s R

e e

Lo O o R o Y

Keyboard Settings:

@ kevboard 1 Configuration z
@ kevboard 2 Configuration z
ie| kevboard 3 Configuration z
@ kevboard 4 Configuration

@ Crive Thru Keyboard Configuration 1]
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Time Functions

Time Functions lists all store-specific Time-Based Settings from the 824 POS. Shift
Times, Late Times, and Keyboard Recall Functions are all listed here.

Shift Times:
[4&] Shift 1 End Time 11:00
(5] Shift 2 End Time 14:00
(=] Shift 3 EndTime 17:00
(5] Shift 4 End Time 20:00
(%] Shift 5 End Time 0000
@ Shift & [Cloze] End Time 0z:00

Late/Happy Hour Times: @ Call In Prep Time [0-99 minutes] 6
[&] Food & Drink Late Time 04:00
[4&] Diink Only Late Time 04:00
[&] Drive Thiu Late Time 04:00
@ Happy Hour Start Time 03:00
@ Happy Hour End Time 05:00

Keyboard Recall Functions:

@ Recall Time Limits [0-600 minutes) 500
@ F.evboard 1 Recall Function = Enable
@ F.evboard 2 Recall Function Disable
@ F.evboard 3 Recall Function Disable
@ F.evboard 4 Recall Function Disable
@ Drrive Thru Keyboard Recall Function Disable
@ Recall Authaorization Code bk
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Keyboard Settings

Keyboard Settings lists store-specific Green Condiment Keys (designation and position)
and Discount % Keys

Green Condiment Keys:

Discount % Keys:

Discount 1
10 %%

Discount 2
40 %%

Menu Items Settings

Menu Items Settings lists all store-specific menu information. This includes Menu
Names, Pricing, Key Status, PLU ID, Category, and Long Description (if Menu Indexed).
From this module, you can also view the keyboard in Overlay format, view Historical
Key Settings, and View/Edit Menu Profiles (see How to Create a Menu Profile).

Menu Item Settings:

key # | Mamell PLLI #

Prrfd”;t Category |ReqKD 2eq 5M|Req MD [Req LG Rea ¥ |Spe kD Spe s PSP 50 1 P52 1| o | W | section

1 ADDCHZ &0%0 + CHEESE 0.40 0.40 e 1

Coupon 1

Keyboard Overlay:

Shows the current Menu Item Settings in an Overlay format

ADD ADD ADD CH
ADD CHZ BACON | ADD JAL CHILI CHZ
A 1B 2c 3o 4 E 5

Historical Settings:
Shows the currently programmed Menu Item, along with past Settings for that key

Feyv ¥ | MNamelO

1 ADDCHZ | - |
ADD CHZ

anD CHE

View/Edit Menu Profiles:
Allows you to view previously created profiles using the drop down, or create a new
profile (see How to Create a Menu Profile)

Menu Yiew: P 1 2DQ Test -
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Production Line Settings

Production Line Settings lists the store-specific Recipe and Production Line Settings.

Recipe Settings:

Shows the currently set Recipe
Settings for the current store’s
Menu Items. This describes how kKev # | MamelDd | Size |Price | Cost LG M SM M
many of each Raw Good is 1 1 JADDCHZ MD | 0.40) 0.00

needed for production of the item.

Production Line

Items: &
ShOWS the Currently E::Sliltcé:'ﬁg Description Fline FDesc
programmed T 1
Production Line, > SM M 2
including Raw Goods | 3 FF 3
d M -t 4 TT 4
and Monitor s |sTRIP .
placement of each. 6 D 6
7 |STEAK 7
g BCHK ]
3 GLCHE 9
10 |OR 10
11 |GCHZ 11
12 |5TICK 12

824 Employee Settings

&

824 Employee Settings lists the store-

. g . ID # | Employes Name | Social Security Mumber | Pay Rate
specific employees programmed into
he 824 POS. This includes clock o 20 UL 200
the ' 2 Training ERE-2E-EEZ 5.15
code, Employee Name, SSN, and Pay 3 Customerdl 333-33-3333 5,25
Rate. 4 Manager 4d4-44-4444 5.00
5 Carhop 555-55-5555 5.15
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Ticket Trailer Trailer Message 1
1- Edit Trailer

Line
Ticket Trailer lists the store-specific Ticket Line
Trailer information. Includes the Trailer Line
Message, Printing Options and Interval. Hne

NOW HIRING FOR
DAYSHIFT

Line
Line
Lime
Lime

L S s R I L

Lime
Line 10:

2- Print Trailer ] Enable

3- Trailer Interval 1

4- Cut Before Printing Disable

5- Clear Message Clear |

EPS Settings

EPS Settings lists all store-specific EPS or PAY'S information. This information includes:
Store Name, Store ID, POS Version, Keyboard Type, Status of EPS/Gift Card
(enable/disable), GC Activate and Reload Keys and Sections, and all EPS Account
Numbers.

GC GC GC GC -
Store Name Store ID \l':rg::ln Ke¥$po:rd EPS Gift Card | Activate Activ_ate Reload Relo_ad Ac"::lzznt
key Section Key Section
Test Store 1234 §.1.7.10 [ale)] 255 i 256 u]
123 0 (XDQ) 255 i 256 ]
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S20 Reporter

S20 Reporter is similar to the Reporter function in the E2 Management Suite, allowing
the user to view Daily Summary, Shift, Exception, Hourly/Qtr Hourly, Blue Book, Status,
Detailed Tickets, and Product Mix reports. S20 Reporter also allows the user to view a
Rankings Report, which settings can be configured in [Edit] > [Application Settings] >
[Report Settings].

Daily Summary

. . . . . Caj Amount §
Lists all store-specific Transactions, Deposits, and Ticket 5. Ticket Counts :
Information in a Daily format. This report also includes all [ =7 :::f:rda?

EFT DepOSItS (|f StoreS ut'“ze the EPS or PAYS) 6. Today's Transactions =
7. Voids -

A. Manager Cancels:
B. Recall Cancels:
. Unclaim Call In:

Gross Sales Total =
9. Adjustments: -
. Credits:

. Coupons:

. C.H, Coupans:

. Neg, Iems:

. Discount 1:

. Discount 2:

10. Adjusted Gross Sales =
11. Sales Tax -
12. Net Sales =
13. Adjusted Gross Sales
14, Employee Charges -
15. Cash Sales =

[

Mmoo Wk

Sh Ift In fO Shift 1 Shift 2 Shift 3 Shift 4 Shift 5 Close Shift Date

Lists all store-
SpeCIfIC Dal Iy Sales Gross Sales ()
|nf0rmat|0n, brOken Met Sales ($)

Curb Sales (F)

down by Sh iﬂ TI me Drrivve Thru Sales (4)

all In Sales (§)

(prog ram med I n the Priority Station Sales (§)

Ticket Information
824 POS). Ticket Count
Curb Tickets
Drive Thru Tickets
Call In Tickets
Priotity Station Tickets
Curb Ticket %%
Drrive Thru Ticket %%
Lake Tickets
Late Ticket %
Ticket Averages (§)
Ticket Average Curb (§)
Ticket Average 0LT. (F)

AY Times

Reply Time

Order Time

ik, Orders Only
Food 2 Drink Orders
Total Prep

Carhop Delivery
Curb

Drrivve Thru
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Excepti 0 n Repo rt Category W alue Wariance

HMHet Sales

Lists the Exception Parameters programmed | Ticket Count

Curb Sales

from the Account Maintenance Section in Curb Tickets

Curb Ticket X

the Cash Controller Module in S20 LR

. Drive Thru Tickets
Drive Thru Ticket 2
Call In Sales
Call In Tickets
LateTicket
LateTicket =
Ticket Average
Canceled Ticket
Canceled Ticket Count
Recall Ticket
Recall Ticket Count
Crew Labor 2
Money Short/Long
Reply Time
Order Time
Drink Orders Only
Food & Drnnk Orders
Total Prep
Carhop Delivery
Curb
Driwve Thru
Discount 1
Discount 2
Coupons
Credits
Megative Keps

Hourly/QTR Hourly Report
Lists all store-

- # of Avg, # of Labor A, Time
SpeCIfIC R e R Check. | Emploges R (] Mlan Haurs [Ciwerall]
Eour:y/QTR 06100

ourly 07:00
Information. 08:00

Blue Book

Lists all store-specific Sales Information broken down by Day, but including some shift
information. Can be viewed by: Dates, Running Sum, Week, Month, or Multi-Store.

Ticket Late Ticket  Ticket AV Time | AV Time AV Time oney

- . M
Date Met Sales ETn Late Ticket o Av(e;;ge (Curb) (0.T.) (Reply) Cash Sales Deposits Long/shert

Mon 01/02/06

Status Report

Lists all store-specific information in a weekly format, broken down by shift. Also
includes Product Mix information.

Shift hdanday Tuesday iednesday Thursdaw Friday Saturday Sunday Tetal
0142306 01,2006 01/25/06 012606 01/27 /06 01/28/06 01/29/06

#1 Met Sales

Crew Labor
Late Ticket £ (%)
Ticket Count
Reply Time

Curb Time
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Detailed Ticket

Lists all store-specific detailed ticket information.

- - - - . R " . I: h
This information includes Recalled Tickets, ey §otat | $End | § DiF | S0P
Canceled Tickets, Late Tickets, and Unclaimed
Call-Ins | RECALL TICKET INFO,

Product Mix Info
Lists all store-specific Product Mix information.

Key | 1D # Mame Size Category Gty

—1

Ideal Actual | Discount ldeal Food
Sales Sales Applied Cost

HappyHr | Happy Hr
Gty Salez

T|CiN S
[allalialle
[l all il e

Rankings

Generates a Rank report based on settings configured in the Application Settings of the
S20 ([Edit] > [Application Settings] > [Report Settings]). This report gives weighted
values to each store in the database based on the score for each category. The report also
ranks the stores based on their total score.

Sid Skare Crverall thal et Sales Rark | Painks
Rank | Painks
2468 Tesk Skare 2 1 0.00
1234 |Tesk Stare 2 0,00

Labor Information

Labor Information lists all store-specific Timesheet, Payroll, and Tip Information. All of
this information is generated at the store and cannot be edited in the S20.

Employee Profile

Lists store-specific Employee Information

Employee information. P05 Nerme: | POSNAMESSD

This information is S ,7 Employrent Status: [ [ Under Age
similar to the Employee “Last Name: ,7 Marital Status: | J
SEttingS in S20 SSN: ,7 Dependancy: l_

Composer, but also
includes all Date of Birth, Contact, and Personal Information needed for Payroll.
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Timesheet

Lists all store-specific Timesheet information. This includes Clock In/Out Times and
Dates, as well as Pay Rate and Tip Information. All edits to the Timesheets also display
in the Audit Trail.

Howrly . )
Emp Date ; . Date ; . Houre Grogz Pap|| Tips | Charges | Adjustment
D Employees S5M iInf Time |n (Ot Tirne Out Worked \n\-[f;]gxe 3] [ 47 5
----------------- Mo Data Retieved ---eeeeee
[TOTAL 0.00 $000 $0.00 4000 $0.00 |

Payroll Summary

Lists all store-specific Payroll information including: Employee Information, Clock
In/Out Times/Dates, Total Day/Week Regular and OT Hours, Tips, Charges,
Adjustments and Net Wages.

Dy Pay Pay . Pay
Empleryee Fame Ep D |PamollD RmHom'lg Date | Overtime | Period | Perind ;:YLPHWS Perind OT| Tips ml"*”ze Sdfustmet | Mt Wages
i# Whze |RegHre | OTHrs |5 80| Wz Ehaces
Labor Cost Summary | --- Cash Information ---

Condensed Payroll Report

Lists all store-specific Payroll information in condensed format. This information is
based on and populated from the Payroll Summary Report and reports the entire Pay
Period.

Employes Mams

Emp | Emp | Pay [FAZY Mon | Tue | Wed | Thu Fr Sat Sun | 1WEK

Emp | Clock
==l Adj | Charges | Rate ﬁgsg 0116 | 01717 | O1f18 | 01f19 | 0120 | Olf2l | O1f22 | HRS

D |Code P

Mo Information To Display For This Pay Periad, | | | |

Monthly Tips Sheet
Lists all store-specific Tip information entered in the Cash Drop. This information is

optional.
Clock " sy Sun Mon Tue ned Thu Fri Sat Sun
Code ame ool | ouoz | ooz | ol | ouos | oios | onog | oimos

Mo tips has been recorded! |

Cash Controller

Cash Controller lists all store-specific Cash Drop information, as well as the Vendor,
Chart of Account, and Transaction Journal Entries from each location. From this Module,
the users can Edit Chart of Accounts, Vendors, and Exception Parameters information.
This information can then be sent to a store via FTP Transfer, similar to the Remote
Menu Maintenance.
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Account Maintenance

Opens an interface [N &)
=4 & =
that al IOWS the Send To Stores | Create Backups | Import Backups Prink Edit Account Mew Account | Delete Account
Creati on Of Chal’t Of Chart of Accounts ] Wendors ] Exeeption Parameters
ACCOU nts’ Vendor’ Account t Descr ption Account t Mumnber Tuype Shaw |
RpEnses 2 HpEnse
COS-Food B [
and Exception = z
- P 72462 I
Parameter files. N F oot frch o
3 Fi & 41 Elldg and Grounds 7286.1 »
7 Fi i M Equipment 72862 i by
8 | 72941 i
a TIatz =]
0 T294.3 ez
n i T252 e
12 Other Cont Expenses 7383 Expense =1
13| License, Fermits, Dues T34 - |~
4 | » ]
Account Twpe | & : it = t 1t Account Lsage
M ain Account Group : | _J :
Account Description © | . —
Account Mumnber : =
= d t

How to Create a Chart of Accounts and Send it to the Stores

**Note: When sending a Chart of Accounts, the file will be sent to all stores in the S20
Communicator. Therefore, ensure that this Chart is suitable for all E2 recipients. If not,
individual changes must be made in the E2 Management Suite**

Editing Existing Accounts

=

Click [Account Maintenance]
2. Highlight the Account you wish to Edit

3. Click __Edit Account
4. Make necessary changes by using the field listed below:
Aocount Tepe : | (= Account Uzage
b gin Account Group ; | J { Deposits

{» Ewpenzes: Paid Outz/lnvoices

Account Description ; |EEIS-F-:u:u:| “ Other Income

Account Wumber ; |5‘I 16.2 (" Redeposzitz

[vw Show Accaunt in Tranzaction Jaurnal

@
Click _Save Changes

The Edit Mode box appears, click [Yes]
7. Repeat steps 2-6 for all Accounts that are

ISRl

Edit Mode

being edited ) Do You wish to Save Account Changes?
8. If any Vendor or Exception Parameter
changes need to be made, make these changes Yes Mo |

now (see How to Create Vendor List and

Send it to the Stores and How to Create Exception Parameters List and Send
it to the Stores)
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9. Once all needed changes are made to all 3 reports, click @

10. Select which reports you wish to send to the stores:
[ SendChart of Accounts | SendVendorList | Send Excepion [ Send Menu Category List

**Note: If you edit a report, and decide to edit a different one later on (Chart of Accounts
now, Vendor List later on), it will add to the existing O-File whatever additional changes
you have made**

Build Files_ for ‘
11. Click Tranzrmit
12. Click [OK]
@
13. Click Eile . The file has been created and is ready to FTP Transfer to the
stores.

**Note: When Chart of Accounts, Vendor, or Exception Parameter files are created, it
creates an OXXXX.zip file (where XXXX is the Store Code) and places it in the S20
Directory’s FTP Out Folder. This folder sends all Menu Profiles and O-Files to the stores
when the S20 Communicator performs an FTP Transfer.

Creating New Accounts

1. Click [Account Maintenance]

=P

2. Click _Mew Accounk
3. Enter new account information in the following field

Account Type: | % Main Account ¢ Sub Account Account Usage

J i Depositz
f* Expenzes Paid Outz/lnvoices

t ain Account Group

" Other Income
(" Redeposzitz

Account Description ; |
Account Mumber ; |

v Show Account in Tranzachon Journal

P

4. Click _5ave Changes
5. Repeat steps 2-4 until all new accounts are created

o=
6. Click Send To Stores

7. Select which reports you wish to send to the stores:
8 [~ SendChart of Accounts | SendWendor List | Send Exceplion [ Send Menu Category List

**Note: If you edit a report, and decide to edit a different one later on (Vendor List now,
Chart of Accounts later on), it will add to the existing O-File whatever additional changes
you have made**

Build Files for
. Tranzmit
9. Click
10. Click [OK]
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11. Click 2l . The file has been created and is ready to FTP Transfer to the
stores.

Deleting an Existing Account

=

Click [Account Maintenance]
2. Select the Account you wish to delete

R

3. Click Delete Account
4. The Delete Account box appears:

Delete Account |E|
Do wou wish bo delete the Account?

Account Descripkion: CO5-Food
Account Mumber: 5116,3

5. Click [Yes]
6. Repeat steps 2-5 until all unwanted accounts are gone.

=l

==
7. Click Send To Skores

8. Select which reports you wish to send to the stores:
[ SendChart of &ccounts | Send“endaor List | Send Exceplion [ Send Menu Categony List
**Note: If you edit a report, and decide to edit a different one later on (Vendor List now,

Chart of Accounts later on), it will add to the existing O-File whatever additional changes
you have made**

Build Files_ foor ‘
9. Click Tranzmit
10. Click [OK]
@
11. Click ot . The file has been created and is ready to FTP Transfer to the
stores.

How to Create Vendor List and Send it to the Stores

**Note: When sending a Vendor List, the file will be sent to all stores in the S20
Communicator. Therefore, ensure that this List is suitable for all E2 recipients. If not,
individual changes must be made in the E2 Management Suite**

1. Click [Account Maintenance]
2. Click the Vendors Tab
3. Highlight the Account you wish to Edit
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4. Click Edit Account

5. Make ALL necessary changes to the account in the following field:

Yendor Mame Wendor 1D
1 | Mrz Bairdz Bread Bread
2 |Cocacola Coke
3 | Order-bd atic QkC
4 | Prozource Fro
5 | Produce Produce
£ | RainBow Bread F zinbow
7 |

&
6. Click 5ave Changes

7. The Save? Box appears:

X

Save ?

L.
\!:) apply changes and update Mendor Information #

Yes | Mo |

8. Click [Yes]

%
9. cnckm

10. Select which reports you wish to send to the stores:
[ SendChart of dccounts | SendWendorList | Send Exception [ Send Menu Categary List
**Note: If you edit a report, and decide to edit a different one later on (Vendor List now,

Chart of Accounts later on), it will add to the existing O-File whatever additional changes
you have made**

Build Files_ far ‘
11 Click Tranzmit
12. Click [OK]
@
13. Click Eile . The file has been created and is ready to FTP Transfer to the
stores.

How to Create Exception Parameters List and Send it to the Stores

**Note: When sending an Exception Parameter List, the file will be sent to the selected
store. Therefore, ensure that this List is suitable for the selected store. If not, individual
changes must be made in the E2 Management Suite**
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7.
8.

[ Send Chart of Accounts

Click [Account Maintenance]
Click the [Exception
Parameters] Tab

Select the Store from the
drop-down

Enter in all Parameter
information in the provided
cells. **Double Click in the
cell to enter information**
Click [Flag]. This will force
the item to highlight the

related information, or “flag” it
Once all changes are made, click

%
Click Send To Stores

Select which reports you wish to send to the stores:
[ Send“endar List

Cateqgory
Met Sales
Ticket Count
Curb Sales
Curb Tickets
Curb Ticket
Dnve Thru Sales
Dnve Thru Tickets
Dnive Thru Ticket X
Call In Sales
Call In Tickets
LateTicket
LateTicket %

Save Settings

[ Send Exception

LO0wf HIGH FLAG
$5.00 $4.000.00 I
0 0 =
$0.00 $0.00 =
0 0 =
o = o = =
$0.00 $0.00 =
0 0 =
o = o = =
F0.00 $0.00 1=
0 0 1=
0 0 1=
0 = o = 1=

[ Send Menu Categony List

**Note: If you edit a report, and decide to edit a different one later on (Exception
Parameters List now, Chart of Accounts later on), it will add to the existing O-File
whatever additional changes you have made**

Build Files_ fior ‘
9 Click Tranzmit
10. Click [OK]
/\:,>
11. Click Exit
stores.

Accounts and Vendors

. The file has been created and is ready to FTP Transfer to the

This module lists all store-specific Chart of Account and VVendor information. This
information may be edited at the office, but must be done through Account Maintenance.

Chart of Accounts:
Lists all store-specific Chart of Account information including accounts for: Deposits,

Paid Outs, Invoices, Other Income, etc.

Account Description Aucount Mumber Type Shaow

ACCUM. DEFRECIA 0
accumulation depr. 1453 b1

eposits

Version 1.1 Questions or Comments? Please contact the OMC Support Center
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Vendor Information:
Lists all store-specific Vendor Wendor Name Wendor D
2 |LET US PRODUCE 5116.4
3 |FLOWERS 51161
4 SERVITEX 752
5 LOWES 7294.2
Transaction Journal
The Transaction _
Journal is where all iy
store-specific account
Date Amaunk Account Description (AGERI Manager Last Modified Date

Mumber

information is stored.
This information
includes: Deposits, Paid
Outs, Invoices, Other
Income, and
Redeposits. These transactions use the Chart of Accounts provided to the location, and
populate the Cash Long/Short for the Daily Summary, Blue Book, and Ranking Reports.

‘

Transaction Summary

Lists a” Store_ ﬂOtherIm;r:nsactmmype fcchum | Date Am;;s%uu Vendor/Payee Yendor ID | Manager | Inv humber Mates
specific transactions |~ =ETRONTS =L e

based on the period Lo

selected in the e T

Calendar Wizard. o e s o

Report lists
Transaction Type, Account Number (Chart of Accounts), Date of Transaction and
Amount. Vendor/Payee, Vendor ID, and Invoice Number depend on the type of
transaction listed (for example: a Cash Deposit will not have a Vendor ID).

Multi-Store gives the option of viewing the Transaction Summary for all stores listed in
the S20. The same information is given, but is expanded to include all entries from all
stores.

+ Transaction Type Acc Mum Date Amount Yendor/Payee Wendor ID | Manager Inv Number Motes
Test Store
Mo Information For The Date Range
Test Store 2
Mo Information For The Date Range
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Cash Drop Summary

Lists all store-specific Cash Drop information. This information includes Band #, Name,
$ Amount, # of Tickets, Drop Times and Amount Owed. This report also lists all EFT
Transactions (if PAYS enabled) and cash transactions listed separately. Coupon Sales,
Open Tickets, and Employee Charges are listed as well.

3and # Marne F Amount | # Tickets | Drop Time P.Cl;n#sl;gt Yerification
+
*| DT Drive Thru1l + £0.00 0 $0.00
i 3 JAYON + $639.24 146 $0.00
= 4 | RYAN + $479.52 91 $0.00
= b | DEX + $389.30 67 +0.00
= T  |LATONYA + $266.04 54 %0.00
g 13 MARIA + $144.44 28 £0.00
i 16 MAGAN + $254.00 36 $0.00
= Car Hops Total: $2172.54
%) EFT Transaction (iZar Hops) $0.00
Cash Owed (Car Hops) $2172.54
.......... sCash Collected (CarHops) #2725
= Cash Balance {Car Hops) $0.00
= Drive Thru Total: £0.00
&) EFT Transaction (DT} $0.00
Cash Owed (DT) $0.00
.......... sCashCollected (BT) . $0.00
= (Cash Balance {DT) $0.00
= Counter Total: $0.00
&) EFT Transaction (Counter) $0.00
Cash Owed (Counter) $0.00
__________ s Cash Collected (Counter)  40.00
= Cash Balance {Counter) $0.00
KBD1 Counter Tokal
KBDZ Counter Tokal
KBD3 Counter Tokal
KBD4 Counter Tokal
OYERALL TOTAL: $2172.54
EFT Transaction (OVERALL) $0.00
Cash Owed (OYERALL) $2172.54
oo i CohCollcted (OVERALL) 217254
= Cash Balance (OYERALL) $0.00
Coupon Sales $0.00 1}
Open Tickets $0.00 i}
Emp Charges $0.00 1}
Total $2172.54
|Audit Trial Information
5} DEX $0.00 09:54 PM =[RefID: 15150] Edited on: 10/19/04 22:05:50
3 DEX $13.20 09:54 PM = [RefID: 15150] Edited on: 10/19/04 22:05:32
& DEX $11.22 09:55 PM = [RefID: 18151] Edited on: 10/19/04 22:05:32
& DEX $6.14 02:55 PM =[RefID: 15152] Edited on: 10/19/04 22:05:32

Cash Drop Summary Information can be viewed by all or by an individual employee.
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Office Updates

One of the many innovative features of Store20ffice is its ability to self-update. S20, as
part of the FTP Transfer process, automatically checks the FTP Site for new updates and
notifies the user if an update is found.

After FTP File Transfer/Process Files is complete, the user will be notified of the new
update with the following message, located at the top of the S20 Reporter:

&

1. Click the Yellow Banner Text
2. The New S20 Update box appears:

New Store?0ffice Update
Hew Update Recieved
Do you wish to Update Mow?

All Store20ffice applications must be clozed on all server and client machines.

This Instance of Store20ffice Reporter will close automatically

3. Close all instances of S20 (if using Client@Main Office Setting)
4. Click [Yes]
5. The Install Shield Wizard will open:

43 Choose Destination Location

Setup will install Store20ffice Gold Patch 87 in the following
falder.

Toinztall inka a different folder. click Browse, and select
another faolder.

*You can choose not to install Store20ffice Gaold Patch 87 by
clicking Cancel to exit Setup.

[restination Folder

C:\Program Files\Store20ffice

< Back |ﬂext>| Cancel |

6. Verify the Destination Folder (default is c:\\Program Files\Store2Office, but this
may vary)
7. Click [Next]
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8. Click [Next] again to begin installation
9. Click [Finish]. This will finish the installation and back up the Databases
10. Open Store20ffice Reporter, the Upgrade box will open:

Store 2 Office Upgrade rz|

Press Ok bo run 520 Conwvert Process
This may take several minutes
Please ‘Wait for process to Complete

11. Click [OK]
12. Once Convert Process is finished, Store20ffice Reporter will open automatically.

**Do NOT attempt to open S20 Reporter again. Wait for the Convert Process to
finish. This process may take a few minutes, depending on how much data is present
in the S20. If the process does not complete, call the OMC Support Center for
technical assistance**
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Contact Numbers for Order Matic

Support Center Toll-Free (800)-767-6733
Local Support Center (405) 672-1487

Email Contacts

General Information: info@ordermatic.com

Sales and Marketing: Sales@ordermatic.com

Billing or Account Information: Billing@ordermatic.com
Training Programs: Training@ordermatic.com

POS Tech Support: tech@ordermatic.com

Software Support: software@ordermatic.com
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