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Before using your HAYGAIN® Hay Steamer, please thoroughly 
read and follow the Operating and Safety Instructions.

Customer Helpline
0333 200 5233

Refer to the HG1000 User Manual for more
detailed instructions or call our helpline:

Quick reference:
Operating instructions

HG1000 hay steamer

         Switch ‘off’ by pressing green
On/Off Button. Undo Catches and open 
Hay Chest Lid.  Caution steam is hot.
Remove hay and feed immediately or within 
24 hours.

Unload

5.

       Allow hay to steam for at least 
50 minutes and Lid Thermometer reads in 
green band above 80o centigrade for at 
least 5 minutes.
Consecutive steam cycles should be for at 
least 35 minutes.

Steam

4.

      Push down green On/Off
Button located on top of Steam Generator.

Switch on

3.

         Place bale or loose hay over
Steam Manifolds and push down firmly so 
Manifold Spikes pierce hay to their full length.
Lower Lid and fasten Catches.

Load

2.
     Use funnel and watering can 
provided to fill Steam Generator until water 
is visible in Filler Spout.

Fill

Max Filling Level1.



Empty residual water out of Filler Spout 
after use.

Rinse out with fresh water every few days 
and check for limescale.

Descale at least every 6 weeks (refer to
User Manual). Flush out with clean water 
after descaling. Do not use caustic 
cleaners; we recommend you use Propress 
Equine Descaler which can be purchased 
online or from our Customer Helpline.

Keep Steam Generator clean by regularly 
wiping Outer Case with damp cloth.

PB Steam Generator

Filler Spout

Outer Case

Remove any loose hay and clear Drain Hole
in base of Hay Chest after use.

Wash out once a week ensuring space 
under Steam Manifolds is cleaned.

Keep Manifold Holes clear of obstructions.

Keep area under and around HAYGAIN® 
swept and disinfected regularly.

Hay Chest

Drain Hole

Steam Manifold

Manifold Hole
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Quick reference:
Maintenance

HG1000 hay steamer


