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Disclaimer 2

Disclaimer

Warranty

Card Scanning Solutions provides this publication “as is” without warranty of any
kind, either express or implied, including, but not limited to, the implied warranties of
merchantability or suitability for any particular purpose.

Card Scanning Solutions reserves the right to revise this publication, and to make
changes in the content hereof from time to time without notification. Some countries
or states in the USA do not allow a disclaimer of express or implied warranties in
certain transactions; if you are a resident of such country or state, this statement may
not apply to you.

This publication may include technical inaccuracies or typographical errors. Changes
are made periodically to the information herein; these changes will be incorporated in
new editions of the publication. Card Scanning Solutions may make improvements
and/or changes in the products and/or the software described in this publication at any
time.

Notice to User

This manual should not be construed as a representation or warranty with respect to
the software named herein. Occasionally, changes or variations exist in the software
that are not reflected in the manual. Generally, if such changes or variations are
known to exist and to affect the product significantly, a release note or “read me” file
accompanies the manual and/or the distributed software. In that event, be sure to read
the release note or “read me” file before using the product.

Publication

The descriptions, specifications, design and procedures contained in this manual were
effective at the time of publication of this manual. Card Scanning Solutions reserves
the right to modify any of the above at any time without notice and without incurring
obligations.

Trademarks

All trademarks are the property of their respective holders and are hereby
acknowledged.
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Getting Started

1. Getting Started

Before using the scanner

The system has been carefully packaged to avoid damage during transportation.
Before operating the scanner, please remove the packaging materials. After removing
the packaging materials, you will find the following:

ScanShell scanner

Application CD

USB interface cable

User license card

Calibration card (only with ScanShell 800)
This manual

Minimum system requirements
The minimum system requirements are:
e Pentium Il with 128MB
e Win 98 Second Edition or higher
e USB port
e 15 MB free disk space

Connecting the scanner

The scanner is connected to the computer via the USB port. To connect the scanner,
do the following:

e Place the scanner on a flat, firm, solid surface with easy access.
e Plug the USB interface cable into the USB port of the computer

e After the Add new hardware wizard dialog box appears, click Next
until you are asked to set the driver for the reader. You’ll find the
driver on the Installation CD at:
< CD-ROM drive >:/ CSSNDriver\CSSN800.dll

Select the driver, and click Next until the installation is complete.

MedicScan Pro OCR User Manual Version 8.14.0 © Card Scanning Solutions, all rights reserved
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Installation

To install the software on the computer, do the following:

1. Close all programs.

2. Insert the CD into the CD ROM drive.

3. Wait until the install program begins and follow the instructions on the screen.
4

If the install program does not automatically start, click the My Computer icon
on the desktop and then select the CD ROM drive.

Double click on the Setup program.

o

6. Wait until the install program begins and follow the instructions on the screen.

To run the software, click on the Windows Start button, select Programs > ScanShell
Pro, and then click MedicScan Pro OCR.

Note: When starting the program for the first time, you’ll be prompted to fill in your license
code.

Uninstall

To uninstall the software, click on the Windows Start button, select Programs >
MedicScan Pro OCR, and then click Uninstall. Alternatively, you can open the Add-
Remove Program control panel. Select the Application icon and click on Add/Remove.
Follow the uninstall instructions until the operation is completed.

MedicScan Pro OCR User Manual Version 8.14.0 © Card Scanning Solutions, all rights reserved
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2. Introduction

Overview

MedicScan Pro OCR is a powerful ID card scanning application, capable of scanning
as many as 1200 ID cards of various types per hour, into a relational database.

The scanned card information is extracted from the ID card text, barcode, or magnetic
strip, into appropriate text fields, and saved to an external file, the clipboard, or third
party software. The scanned ID cards are saved in records; each record stores the 1D
card image, the ID card data extracted from the card, the scanning time and additional
user defined information. In addition to displaying ID card data, the application uses
this database to produce various reports, such as a list of the most popular customers,
a list of undesirable customers, etc.

MedicScan Pro OCR features

Fully automated scanning process — The user only has to chain-feed the media
to the scanner, while image processing and data extraction take place in the
background.

Automatic page-feed detection - launches the scan job immediately upon the
insertion of a data source into the scanner.

The ID card / Passport / Barcode image and data are automatically stored in a
local or remote relational database, in a pre-defined color scheme and
resolution.

Image auto alignment - Automatically corrects incorrect card insertion.

Capable of scanning any photo media including paper photos, ID cards,
Passports and even rigid plastic credit cards.

Data is automatically extracted into appropriate database fields.
Database capabilities including extensive search capabilities.

Self-definition of data fields. The user can define up to 30 data fields
(properties) to be saved with the scanned cards.

MedicScan Pro OCR User Manual Version 8.14.0 © Card Scanning Solutions, all rights reserved



Starting the Program

Starting the program

First use

The first time you start MedicScan Pro, you will have to fill in a license key, which is
provided with the software in the package.

1.

Login

Click on the Windows *Start’ button, and navigate to Programs >> MedicScan
Pro OCR >> MedicScan Pro OCR.

The License screen will appear.

License

Enter Licenze Keyw: ||

Type a valid license key and click OK.
The Login screen will appear (see next section).

When you start the application, you’ll be presented with a Login dialog box, where
you have to fill in a user name and a password:

Uszer Mame: |

Paszwiord: |

[ratabaze:; | J

Mew Databaze |

Figure 1: The login screen

Type in your user name and password.

Select a database to open. You can either leave the database used last, or use
the “‘Browse’ button on the right to either select another database or create a
new one. See ‘Creating a new database’ page 27.

MedicScan Pro OCR User Manual, Version 8.14.0 © Card Scanning Solutions, all rights reserved
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First time use:

1. Click ‘New database’ to create a database in which the program will store the
scanned data. See ‘Creating a new database’ page 27.

2. Type in a user name and a password you would like to use for this program,
and make sure you’ll remember them.

Administrator Login

Login as an administrator enables the administrator privilege level (highest user
level). The administrator can define and control access privileges to the application
and databases. Using the Users List he/she can add additional users and give them
different access privileges as explained in the “‘User management’ section on page 33.
To log in as an administrator, use the following user name and password:

e User: CSSN
e Password: 123456

Opening a database

1. Use the Browse button to open an existing database.
2. Select a database and press OK.
3. The main screen will appear.

MedicScan Pro OCR User Manual, Version 8.14.0 © Card Scanning Solutions, all rights reserved
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3. Main screen

MedicScan Pro OCR - CSSN

File Record Yiew Options Tools Help

FEIL Y

FoX

Quick Search: In Fields: | Any Field - In Categomy: |4l -
I Mame DoB lszue Expire Address City =t
p 170362 855 CECILY CLEGG 01-02-65 12-31-01 - - STONY POINT M
170 362 555 CECILY CLEGG 01-02-65 TJAY ST STONY POINT ¥l
170362 855 CECILY CLEGGE 01-02-65 12-31-01 01-02-01 TJay ST STONY POINT M
170362 855 CECILY CLEGGE 01-02-65 12-31-01 01-02-01 TJay ST STONY POINT &
170362 8535 CECILY CLEGG 01-02-63 12-31-01 01-02-01 T STONY POINT M
| >
Overview
ID [170 362 255 B
L]
Mame |CECILY CLEGG PUCCIO E
Address o]
City [sTONY POINT ' =]
State MY
Zip [10980 t z £
D.0.B |01 -02-65 =
Issue [12:31-01 =
Expire {01- -
S5M
Mame 2
Title :
I:.iEtgl:lriEi:E: ’J 0/0 _u hlﬂ
MedicScan Pro OCR Scanner Scanner [ Uszer cazn 7 03/02/2004 3:00 PM

Figure 2: The main screen

The main screen contains several sections as follows:

e Menu Bar: Containing all the application commands.

e Toolbar: Containing shortcuts to the most common application commands for

fast use.

e A search facility — Allowing you to search for any string in any field of the

database
e Records table - Displays all the records currently in the database.

o Clicking on each of the columns headers will sort the table according
to that column.

Clicking on a record line turns the record into the ACTIVE RECORD.
Right-clicking on a record will open a menu with various record action

(new, edit, delete, goto, etc.)

MedicScan Pro OCR User Manual, Version 8.14.0

© Card Scanning Solutions, all rights reserved



Main Screen — Menu Description 12

e Record details - Displays the Active Record details. The active record can be
displayed in four different modes, which can be switched using the four
buttons on the right.

e An image frame - showing the scanned card image.

e Status line - At the bottom of the screen, showing the number of records in
the database, the database name, and the current scanning source.

MedicScan Pro OCR User Manual, Version 8.14.0 © Card Scanning Solutions, all rights reserved
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Menu description

Menu Sub-menu Action / Description

New Database Create a new database

Open database Open an existing database

Import Import records from another database.

Export Export records from the database (either the selected
records or all records).

Send Email Open an email message, which allows you to email a

File record. You can specify which record details and
field are sent

Print — Selected Records | Print only the records that are currently selected

Print — All Records Print all the records from the database

Recent databases Display up to 4 names of the databases that were
used most recently.

Exit Exit the program

New record Create a new record

Record | Edit record Edit selected record

Delete record Delete selected record(s)

Toolbar This option is checked as a default; when it is
unmarked, the toolbar will disappear.

Expand Table View Expand the view of the table to the entire main

View window.

Reset Sort On Table Reset the sorting order to the default (ordered by
creation date)

Go to first row Go to the first row in the record table.

Go to last row Go to the last row in the record table.

Card auto detection This option is checked as a default; it activates (when
checked) or deactivates (when unchecked) the
scanner’s auto paper feed feature.

) State auto detection Activate the state auto detection process upon each
Options scan. (Currently, the auto detect function is limited to
USA only)

Categories list Open the categories list window.

Database properties Open the database properties list window.

Scanner configuration Open scanner configuration window.

Tools Calibrate Scanner Manually activate the scanner calibration process.

Clean Scanner Manually activate the scanner cleaning process. It
requires placing the special cleaning paper in the tray
(Only for 800 and 800N scanners)

MedicScan Pro OCR User Manual, Version 8.14.0
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Menu Sub-menu

Action / Description

Registration

Users Open a user list window where users and
authorizations can be edited (available only in
administrator login).

View Help Open the help file.

Live Update- Open a registration form for registering the product,

to enable the Live Update function.

Help Live Update — Check for

Checks if there are new updates for the application

Updates (requires registration).

Live Update — Update Checks if there are new updates for the application ,
Files download and install them (requires registration).
About Open MedicScan Pro OCR About screen.

MedicScan Pro OCR User Manual, Version 8.14.0 © Card Scanning Solutions, all rights reserved
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Toolbar description

Button NET Description
I New record Open a new record dialog box.
= Edit record Open the “Edit Record’ dialog to edit the

active record.

Delete record

Delete the selected record(s).

Application
configuration

Open the application configuration dialog box
where you can configure the scan and save
modes, scanning color schemes, and
resolution.

Card insertion
auto-detection

Automatically detect insertion of a new card
into the scanner tray and opens the ‘New
Record’ dialog box.

|F T OCR / Barcode Toggle between OCR and Barcode as data
7\ source.
Send an email containing the data and image
— . of the active record in the table (the email
Email addresses and data is configured via the Export
configuration wizard)
% Live Update Activate the Live Update process

MedicScan Pro OCR User Manual, Version 8.14.0
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The Search bar

Name Description

Quick Search Free text field: Enter one or more word(s) or
letter(s) to perform a search.

In Fields Select the field search criteria.

By Category Select the category search criteria.

Select the criteria by which the search results

Sort by will be sorted.

Search example:

Example 1: The ‘In Field ‘default value is “Any Field”. If the letter “A” is entered in
the “Quick Search’ field, only those records containing at least one field that begins
with “A” will be shown in the table.

If “In Field “is set to “ID#” (first field in the combo list) and the letter “A” is entered
in the ‘Quick Search’ field, only those records whose first field begins with “A” will
appear in the table.

Example 2: Type “Smith” in the “‘Quick Search’ box and select “Name” in the ‘In
Field * combo box. The software will display all records that have the name *“Smith”
in the field “Name”.

The search is performed on the entire database in the specified field unless “Any
Field” is selected). The search matches the requested string to sub-strings in the
database. For example, if the user is searching for “Jo”, the search will show results
with all records that include the string “Jo”, such as “Johnson”, “Jonah” and even
“Banjo”.

MedicScan Pro OCR User Manual, Version 8.14.0 © Card Scanning Solutions, all rights reserved



Main Screen — Record List 17

Record list table

Note:

The record list table shows a summary of the database records. Scrolling up and down
and clicking on a specific record selects the record as active. Double-clicking on a
record opens the record in edit mode, in which the user can update the client details
and image. The list can be organized according to a specific field by clicking on the
requested field column header. An additional click on the column header will toggle
between displaying the values in an ascending or descending order. Right clicking on
the list opens a popup menu with the options to create a new record, edit or delete the
active record.

Some fields in the record may be empty in some states
The fields displayed in the record list and the order in which they are displayed can be
configured as follows:

1. Open ‘Options’ -> “‘Database Properties’ from the menu.

Property Names List

Fiess | iColumns |
Fields: Fields Defined as
Colurnnz;

Zip ]
0.0B M arme
|zzue Address
Ewpire City
S5M l State
MHame 2
Title 4
Company _ |
Phone
F am L
Contact Perzon

-

LCloze

Figure 3: Database Fields - Record list fields

Select the columns tab.

The fields displayed on the right under ‘Displayed fields’ are the fields
displayed in the record list.

4. Select fields and use the arrows to move and remove them from the
‘Displayed Fields’ column (right column).

5. Use the arrows to move fields up and down the list (upper field displays first).
6. Click *Close’ when you are done.

MedicScan Pro OCR User Manual, Version 8.14.0 © Card Scanning Solutions, all rights reserved
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Record display section

The record display section displays the fields and images of the record you selected in
the record list. This part is used to view the record details only. To edit these details,
double click on the active record line and open the record in Edit mode. The record
display can be adjusted to display two types of cards:

1. General cards such as insurance cards
2. ID Cards

The information of each of the card types can be viewed in one of four display modes:
Overview, Details, Notes, and Category (see details below).

Note: The selected card and card type display can only be changed in ‘Overview’ display

mode.
2
Overview \ i
@
ID [170 362 855 H
Mame |CECILY CLEGG PUCCIO £
Address [T 3
City [STONY POINT " 5] 03
State [Ny E;u
1< Zip (10980 t e ' 5
D.0.E [01-02.65 S
lssue [12.31.01 ]
Expire [07-02-01
SSM
MName 2
1 Title
Categories _ﬁJ 0/0 _JI_I I;J'il
ScanShell Pro OCR Scanner Scanner/‘ User. CS5N 5 /‘ 23)}?(1.!2!]]4 /‘ 857 PM
7 7 7 7
7 6 5 4

Figure 4: Record display - General cards

The record display section description (Overview mode)

1. Property fields - This part displays up to 12 property fields. As a default, it
will display up to 12 of the first created property fields. (If you created 6
properties, it will display all 6; if you created 20 properties, it will display the
first 12 properties in the order of their creation.)

Note: In some states, some fields may not contain information.

Editing options (Right-clicking): You can manipulate the appearance of the
property fields by right-clicking on a field name as follows:

a. Modify — select another field from the list. The selected field will be
displayed instead of the previous one.

b. Remove — Remove the selected field

c. Add - Right-click somewhere on an empty space in the ‘Overview’ area
(but not on, or near a field name). Select a field than will be added at the
end of the field list. (Fields can be added as long as the list contains less
than 12 fields).

MedicScan Pro OCR User Manual, Version 8.14.0 © Card Scanning Solutions, all rights reserved
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The changes in the record overview section are saved automatically, and will be used
the next time the application is started.

Note: The card details can only be changed in ‘Edit” mode

Image display

When you select a record in the record list, its data is displayed in the fields of the
record display area. However, the display of the images stored in that record depends
on selecting the right tab on the right side of the image (vertical). The tab has to

correspond with the type of card from which the image was scanned. If you don't see
an image, click on the tabs until the image appears, and use the image controls to
zoom, rotate, and browse through images.

General card type image display

2.

Image display — Displays the image of the selected card and side. The default
is side A of the first card.

Image type tab selector — Toggles between the display of a general type card
and an ID card.

Card side — Toggles between the card two sides, A and B.
Card Navigation — Selects the next or previous card in the list.

Card count — Shows the number of the displayed card in the existing card list
for this record.

Zoom button - Click once to enlarge, and again to reduce

ID Card type record display

8.

2
Overview |
< ]
1D 170 362 555 E
Name |CECILY CLEGG PUCCIO £
Addrgii ;TDNY FOINT s S 1. ; ENTCT i I !
State [y 170362888 DRIVER TICENSE -
Zip 110920 MRS & DOB01-02-85 ki
14 0.08 010265 PUCCIO,CECAY,CLEGG :
lzzue |12.31-01 STONY POINT MY b
Expie | 11-02-01 —.
e SEXF EVERBL W SOT GLASSD
Mame 2 ISSUED 923740 EXPRES o7+
. 5 ?
Title i —_
- >~ W Auto Detect State |E§_j
ScanShell Pro OCR Scanner Scannerf User: CS?& 5; 28/01./2004 f 853 PM
/ /

7 8 9 4
Figure 5: Record display - ID Card

State — Displays the name of the state to which the ID card belongs. (See the
scanning section for more details).
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Note: The state in this field must correspond with the card issuing state in order to obtain
the correct data. If the correct state is not detected automatically, it has to be
configured manually by clicking on it and selecting the correct state.

9. State auto detect — Enables automatic detection of the card issuing state.
Note: this feature is supported by USA states only.

Passport record display

Owverview \ e

[ o
1D 170 362 855 E
Mame |CECILY CLEGG PUCLCID " £
Address |T HI
City [STONY FOINT " b B
State |y ?
1J _ Zip|10380 t g b
D.0.E [01-02-65 i
Issue [12.31-01 ¢
Expire |01-02-01
S5M
MName 2
Title
-
~ > 0/0 { ¥
2 i A
ScanShell Fro OCR Scanner Scanner; User: C55N L 23)'[!‘}{2!]01 /- 904 PM
Ll El

I
7 10 11

Figure 6: Record display - Passport

10. Passport image count — Shows the number of the images in the selected
passport record.

11. Passport image navigation — Selects the next or previous image in the list.
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Record data view modes

Overview view mode
! This is the default display mode, displayed when the application is started. It
g’ can also be displayed by clicking the ‘Overview’ button on the left.

Up to12 fields are displayed. You can manipulate the fields display by right clicking
on the field name, see ‘The record display section description’ page 18.

Details view mode

__: ! The Details view mode displays all the record fields (up to 30 fields).

Note mode

'I’ : j The Note view mode allows you to enter comments as free text in the active
_ 1 record. The note is automatically saved when switching to another record.

E Stamps the current date at the end of the note.

@ Stamps the current time at the end of the note.
Save note: saves the note or changes to the note.

Categories section mode

.4 The Categories view mode displays the categories to which were assigned to
Ai=s the record. The Categories function is designed to help you sort the records
according to categories (using the search bar). For example, using the categories
criteria in the search bar you could quickly display a list of all the business VIP
customers. Several categories can be assigned to the same record. For example, a VIP
customer can also belong to the business category.
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Categories

Assigning a new category

e Press ‘Categories’ to go to the Categories view mode

Category

Custamer

Figure 7: Categories view mode

e Press ‘Assign’.

¢ In the window that opens, select the required category

2 New Category [zl

Categary: |

Azzociate
Business
OF. Competition =
Custarmer

Fawarite

Friend
Goalz/Objective
Haoliday b

|>|*_

e Click OK.
You can add several categories to the same record.

Deleting a category
e Select the category from the Categories List.

e Press ‘Remove’.

e The selected category will be removed from the list.

Agzzign

MedicScan Pro OCR User Manual, Version 8.14.0 © Card Scanning Solutions, all rights reserved



Main Screen — Record Display Section

23

The categories list

You can manage the categories in the categories list by creating, editing and removing
categories from the list.

Editing the categories list
e Select ‘Options’ from the menu.

e Select “‘Categories List” from the sub-menu.

e The categories list window will appear

9 Full Categories List E|

The list can contain up to 30 categories.

Category Mame

i

4

All

Azsociste

Business

Competition

Customer

Fawvorite

Friend

GoalziObjective

Holiday

Halidlay Card

Hat Contact

Hotel

Ideas

Irternational

Hey Customer

Media

Hew

Edit

i

Delete

-

Mizcellaneous

Cloze

Adding a new category

e Press ‘New’.

Figure 8: Categories list

e The following window opens:

9 Add Category

Categary Name: ||

e Type in a new category name.

e Press OK to confirm.
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Editing a category
Select the category to be edited.
Press ‘Edit’.

A window opens, displaying the selected category.

9 Edit Category

Categary M ame: |l:ustn:|mer

ok | Cancel |

Edit / Change the name

Press OK to confirm.

Deleting a category
e Select the category from the Categories list.

e Press ‘Delete’.

e The selected category will be removed from the list.
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The status bar

He status bar is at the bottom of the screen. It displays the following information
(from left to right):

| ScanShell Pro OCR Scanner Scanner User: C55M 4 05/01/2004 10:55 P I

1 | Software name and other application messages.

2 | Scan Source (media type as set in the configuration).

Reference source (media type as was set in the configuration). It will display
3 | “None” if no value is set, or the reference source is not connected to the
compulter.

Name of the logged user.

Number of records in the database.

Current date.

~N| o o b

Current time.
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4. Database Management

Overview

The database consists of a single main DB file, and a related sub-directory with the
same name as the DB file. The DB file may be located on the local machine or on a
remote server, as long as the user has read and write access permissions to the file
location. The database may store up to 20 million records (this approximation
assumes an average of 100 characters per record). The database images are stored
externally to the main database file; each image is linked to its corresponding record.
The database file may be accessed simultaneously from several ScanShellPro
applications installed on different machines.

Note: If the ScanShellPro software has been updated, use the option “Open existing
database” to open the last database you worked on.

Creating a new database

To create a new database, do the following:

1. Select File -> New Database from the menu bar.
(If this is the first time you use the program: Click ‘New database’ in the login
window)

2. The Database Wizard screen will appear.

New Database Wizard - 5tep 1: Welcome

Welcome to MedicScan Pro OCR

database wizard.

To create new database press NEXT.

Cancel

Figure 9: New database step 1

3. Click Next.
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New Database Wizard - 5tep 2: Database File

Please click the Browse button to set a
location and name for the new database file:

Browse

<Back

Figure 10: New database step 2

4. Step 2: database file - Click on the Browse button on the right.
In the Windows-explorer screen that will open, choose a location, create a file
for the database, and click Next. Step 3 will appear.
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5. Step 3: Database Fields - Select fields for the new database by moving fields
from the left column to the right column: Select a field and click on the arrow
to add one field at a time, or click on the striped arrow to add all the fields in
the list.

New Database Wizard - Step 3: Fields

Autamated Filled Fields: Fields

In] Y |
Full M ame sz
Address

City —_—

: _ Edt |
zitstE L
_ e |
Ll
|

|zzue s’

D.0EB —_—
Template Fieldz

Mame 2 ”
Title
Compary
Address 2 i
Phone
Phone 2
Cellular
Cellular 2 W
<Back | |

Figure 11: New database step 3
a. Scanned card fields — These are fields that appear on the scanned cards,
and are automatically filed in by the application when scanning a card.

b. Additional fields — These are fields that are not part of scanned cards, and
can be used to add extra information to the scanned card such as phone
no., company, second address and phone no. etc.

Description
Add a selected field to the database

My Add all the fields in the list to the database

- Removes a selected field from the database

4 Removes all field from the database

i Move a field up the list

’ Move a field down the list
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Description

Mew Create a new field for the database

Edit

Change a field’s name: Select a field and click “Edit’

Delete

column)

Delete a selected field from the database (only from the right

Llear | | Caution! Avoided using this option, because once removed,
you’ll have to create all the fields anew.

Remove all fields from both the right and the left column.

Fieldz Mot included:

|zsLe e
E wpire

55H

First Mame

tiddle Mame

Laszt Mame

Suffis Mame
Pazzport Murmber

I aticnality

Sex

Perzonal Murmber
TimeStamp
Compary

Phore

Cellular

Fan il

<Back

et

6. When you are done, click ‘Next’. Step 4 will appear.

Mew Database Wizard - Step 4: Columns

Fields inchuded in
Tahle:

[]

Full W ame
Address
City
D.0B

Zip

State

Cancel

Ll
¥

Figure 12: New database step 4

7. Step 4: Columns Display -In the Displayed Columns screen (Step 4) you
specify the fields that you want to have displayed in the columns of the
application main window records display. The fields that are not displayed

remain available, accumulate data, and can be displayed later on.

a. To add fields to the columns display, select a field and click on the top
arrow, or click on the striped arrow to add all the available fields at once.

b. Use the up and down arrow to determine the place of the column on the
list (the field at the top shall display in the first column and so on).

MedicScan Pro OCR User Manual, Version 8.14.0

© Card Scanning Solutions, all rights reserved



Database Management 30

When you are done, click next.

8. Step 5: Users - In the users list, you can add users who are authorized to use
the database by clicking ‘New’ and filling in users’ details in the user dialog
box that opens.

Hew Database Wizard - Step 5: Users

|lzers
C55M
o
John . Edit |
Delete |
<Back Einizh Cancel

Figure 13: New database step 5

9. Inthe user dialog box you fill in a user name and password, and determine
what access privileges the user will have, by selecting the appropriate level
from the popup menu. Administrator is the highest access authorization,
enabling creating, editing, and deleting other users. See also ‘User
Management’ page 33.

User Details r‘S__<|

Izer Mame: |

Fazsword: |

Privileges: Fiead + Wlrite j
Adrminiztrator
Read + 'Write

Ok __|Read Only

Add Only
Read + Print

Figure 14: User Details

10. Click Finish to complete the database creation process.
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Note: The user CSSN cannot be edited in any way. This user is the default user for any
database.

Open an existing database
To open an existing database:

Select File -> Open Database from menu bar.
The Open Screen will appear.

Select the database folder.

Select the database file.

Press OK.

o M w e

Export database
Database export is primarily used to backup the current database.
To export a database:

Open the database to export.

Select File -> Export from the menu bar.

The Save as Screen will appear.

Select a folder to export the database to.

Type the name of the exported database in the File name field.
Press OK.

Note: The exporting process will export only the records that are set as visible in the
Records Table. You can change this by using the filtering options.

o 0~ w e

Note: Check the status bar to find the number of records and the name of the current
database.
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5. User Management

The administrator can add users who are authorized to use the application. These
users can have different levels of access privileges as follows:

Administrator access: Allows the user full access to the database, as well as the
privilege of user management; creating, editing and deleting other users.

Read/write access: Allows the user full access to the database.

Read only: Allows the user to read customer information from the database without
the ability to add, edit or delete records.

Write only: Allows the user to scan ID cards into the database, without the ability to
browse existing records.

Print only: Allows the user to see and print records.

To have access to the user management option, you must be logged in as an
administrator.

Add new user
To add a new user:

1. From the main screen, select Tools-> Users from menu.
2. The Users List screen will appear.

User Hame Mew
CEEM b —
p |John post
John g.
D Delete
Cloze

Figure 15: User List

3. Click on the New button. The New User screen will appear.
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%)

8 User Details

ser Mame: ||

Fazgword: |

Permizsion: | Read+write ﬂ

ok | Cancel |

1. Type a user name in the User field.

2. Type a password in the Password field.

3. Select the appropriate access privileges level from the popup menu.
See also “Creating a new database™, 8. Step 5: Users, page 31.

4, Press OK.

Edit user

To edit an existing user:

In the main screen, select Tools-> Users from the menu bar.
The Users List screen will appear.

Select a user from the Users List.

Click on the Edit button. The Edit User screen will appear.
Change the desired parameters.

Press OK.

o g~ w e

Delete user
To delete an existing user from the Users List:

From main screen, select Tools-> Users from menu bar.
The Users List Screen will appear.

Select a user from the Users List.

Click on the Delete button.

A confirmation dialog box will appear.

Press OK.

o 0~ w D

Note: The CSSN user cannot be deleted.
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6. Application Configuration

ScanShell Pro offers a variety of operating modes, controlled by the configuration
panel. You can control all the application options and settings such as the application
automation options to ease the scanning process, the scanning parameters, and set the
saving mode with which images are saved in the database. To open the configuration
panel from the main screen, do the following:

1. Select Options-> Scanner Configuration from the menu bar, or click
on the Scanner Configuration button in the tool bar.

2. The Scanner Configuration screen will appear.
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General Tab

8 Scan Configuration

General | Aukomation l Imagel ID Card l Live Update l Export l
fedia |0 Yerification

Data S ource: |Scanner ﬂ [ Enable ID Yerification

-
Extract ['ata Mode: |I:||:r ﬂ =
Reference source; |Bar|:|:u:|e ﬂ

Age Verification

[ &ge Yerfication Country

I_:I Irited States ﬂ
Cancel |

Figure 16: Scan Configuration - General

In the General tab you can set the following parameters:

Media

Data Source —
The source of data used

Scanner — Scan the card in the scanner to extract data.

Magnetic strip - Extract the data from the card’s
magnetic strip. (Only available if the MagShell scanner is
connected)

File - Extract the data from a file.

Extract Data Mode —

The source of data used
when the card is
scanned in a scanner

OCR (Optical Character Recognition) — Extract the data
form the text printed on the card.

Barcode - Extract the data from the barcode printed on
the card

Magnetic stripe (Only available if the MagShell scanner
is connected)

Reference Source -

The second source of
data used for card
verification

Barcode

Magnetic stripe (Only available if the MagShell scanner
is connected)
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ID Verification

Verification of card authenticity. To activate this option, ‘Auto Save’ must be
disabled, see the next paragraph, ‘Automation’. Check the appropriate check boxes to
enable card authenticity verification, and have the system display a verification
message and addition to the color indication. See ‘1D Card Verification” page 55.

Country

Set the cardholder country. (Correct setting of this option is necessary in order to
obtain correct results).

Age Verification

In some situations, it may be useful to indicate that the owner of the ID card is under a
certain age (e.g., bars and clubs). If this option is checked, the application will
monitor the ID card holder age, and issue a visual notification at the bottom of the
screen, if the holder of the scanned ID card is under the age limit you specify.

Warn under age: Set the minimum age, under which a warning message will be
generated.

Item Description

Age Check this option to obtained visual notification when the holder of
verification the scanned ID card is under the age limit you specify.

Warn age Set the minimum age requirement used to generate a warning
under message.

Automation tab

X]

9 Scanner Configuration

Image F'ru:upertiesl |0 Card l Live Update ] Ewpart l

Detect Mode Scan Cycle
[ Auto Detect Card Insertion

o
Save Mode
v Auto Save upon new card cycle .
S cat Flow ID Scan Cycle Definition
=l _—’x * Scan Single Sided Card

"~ Scan Double Sided Card

States Frint
W Aubo Detect State (US4 only] [ Privk image after each scan
ok Cancel
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Figure 17: Scan Configuration - Automation

Scanning automation minimizes the operations required to perform a batch scan. It
automates the scan to respond automatically to insertion of a new card, and ensures
automatic saving of data when a new scan cycle starts.

Item Description

Auto detect
card insertion

When checked - Scanning process runs automatically when a
new card is inserted into the scanner.

When unchecked - The user has to click the Scan button to
begin scanning.

This option is not available when the Scan source is set to
From file

Auto save
upon new scan
cycle

When checked - The last scan process will be saved
automatically to the database. This option must be checked in
order to use the Scan Flow option.

When unchecked - The user can scan more images into the
same record, and has to click the OK button to save the record
in the database.

Scan Flow

See below.

Auto Detect
State

When checked — The ID card issuing state will be
automatically detected (USA only).

When unchecked - The ID card issuing state will be have to
be selected manually from the popup menu, in order to ensure
correct data extraction.

Scan Cycle e See below.

Print image e When checked — The image will be printed automatically as
after each soon as the scan is complete.

scan

Scan Flow and Scan cycle

Scan Flow allows you to create an automatic scanning sequence. For example, you
can determine a sequence in which first a customer ID card is scanned from both
sides, and than his membership (or any other general type card) is scanned.

Scan Flow

e

1. Scan Flow - Click on the right button and hold down the mouse button. Select
the card type you want to have scanned first (ID or General). If only one
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option is available, click on the left button, select “None” and go back to the
right button.

2. Scan Cycle - Use the single/double sided scanning buttons (under Scan Cycle)
to determine whether each card in the cycle shall be scanned from one or both
sides. Note that these options become available/unavailable according to the
Scan Flow selections you made.

Note: Scan Flow only works in auto save mode.
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Image file tab

9 Scan Configuration

ID Card l Live Update l Export l

Calar Size
™ Blacki\white [1 bit) : S Gl | J

" Gray Scale [2 bits]
(" Color [25E)

Document Size: |General Card [landscape) ﬂ

T

Document Dimenzions

Rezolution And Type

* Width, 22"
R ezolution [dpil: lﬁj + Inch i
" Millirneter Height: 26"
Image Type:  [Bitmap Files (“bmp) ~ » | sig
ak | Cancel |

Figure 18: Scan Configuration — Image Properties

Overview

This screen allows you to set the saved image color scheme and resolution. The image
color scheme has a great impact on the overall database size. In general, using lower
resolution and colorless images keeps the database size to a minimum.

Note that although higher-quality images occupy more disk space, their size does not
affect the application speed, due to the database internal architecture.

The color scheme setup and dpi do not affect the application data detection accuracy.

The resolution field allows you to select any of 55 values (50-600 in increments of
10). This gives you the flexibility to find the best image quality with reasonable image
file size.

The file extension sets the image format that will be used by the application to save
the images internally. This option is useful for later export of the database to other
database applications that might not support some image formats.
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Item Description

Colors Select the colors of the images.
e Black and white (1 bit)
e 256 gray scale (8 bits)
e 256 colors (8 bits)
e True color (24 bits) [default]
Note: Using higher bit values will take up more hard disk space.
dpi The dpi (dot per inch) value sets the resolution of the scanned image.
The dpi range is: 50 to 600 in increments of 10 dpi.
50 dpi provides very low quality; 600 dpi provides very high quality.
300 dpi is the default option.
Note: Using higher dpi values will take up more hard drive space.
File The file extension sets the format of the images saved in the database.
extension | Available format options are:
File format True color (24 256 colors 256 gray scale  Black and white
bits) (8 bits) (8 bits) (1 bit)
BMP v v v v
TIF v v v
JPG v v
PCX v v v
TGA v v v
PNG v v v
PSD v
Passport Select the passport image size to scan:
Image Size e Full size (3"x5") — will scan the passport’s full size image.
e Data section only — will scan only the passport’s data.
Documents | Select document size.
size
Custom You can also create a customized document size. Select *‘Custom Size’ from the
‘Document Size’ popup menu, and click on the ‘Custom’ button. Specify the required
document size (choose Inch or Millimeter) and click OK.
Document | Display the selected document size in inches or millimeters, as selected..
Size
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ID Card
Determines how the images are extracted and saved.

Live Update l Ewport ]

Saved D Image
o Full Image

i~ Face Image
" Signature Image

" Face + Signature Image

k. Cancel

Figure 19: Scan Configuration — ID Card

e Full Image — Saves the full image of the card.

e Face Image — Saves only the face image from the card.

e Signature - Saves only the face image from the card.

e Face + Signature - Saves the face image and the signature from the card.
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Live Update

General] Automation l Image Fropertiez | 1D Card Live Update E=port l
K.eep my pragram up tao date by verifving that the zaftware
version i the most current versian
Autamnatically check for new updates
{
{+
=l oA =l
] LCancel

Figure 20: Scan Configuration — Live Update

‘Live update” allows you to keep your software updated, by having the application
checking for updates using your Internet connection, and if available, downloading

and installing them automatically.

Setup
Check the box to enable ‘Live Update’ and specify how often Live Update shall be
performed.
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Export Tab

The export tab allows you to configure various data export options. If enabled and

configured, the available export options will export the record data of the last scanned

card in a predefined format, to a predefined address/destination. Enabled export
options are performed automatically upon pressing OK to save the record of the last
scanned card

© Scan Configuration

Eeneral] .-’-'-.uh:nmatil:unl Imagel D Eardl Live Update  Export

Web 1 Fip i Emai Il File

v Export data to web v|ID -
v Mame

1 )
v Address ‘

URL: | v City

Zip

D.OB

lzzue

E wpire

S5H

Marme 2

Title

Company "

ok | LCancel

Figure 21: Scan Configuration — Export Tab - Web

Web

The web export function is designed to export the last saved record to a predefined
web page on the organization Intranet/Internet server, where it can be accessed by
other users. If enabled, the data of the last card you scan will be automatically
exported to the URL (Web address) you specify, as soon as you press OK.

Setup

1. Check the *Export data to web’ box.

2. Fill in the URL to which the data will be exported (consult your system
administrator).

3. Select the record fields you want to have exported by double-clicking on the
box next to the field.

4. Use the up and down arrows to move fields up and down list (upper field
displays first)
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FTP

The FTP export function is designed to export the last saved record to a predefined
FTP address on the organization FTP server, where it can be accessed by other users.
If enabled, the data of the last card you scan will be automatically exported as text file
to the FTP address you specify, as soon as you press OK.

Generall Avkamatian l Image F'ru:uperties] D Card l Live Update  Export
Web | Fip 1 Email | File
v it data i i Advanced mpo_________I
...... port data to e Name ‘.’
Address
Huost: | City "
State
Part: IF Zip
I ser: | D.OB
lzzue
Pazzword: | Expire
S5M
Marne 2
Title
Compary "
ok | Cancel

Figure 22: Scan Configuration — Export Tab - FTP

Setup

1. Check the *Export data to FTP’ box.

2. Fill in the details of the FTP address to which the last record data file will be
exported; FTP address, user name, password, etc. (consult your system
administrator).

Select the record fields you want to have exported.

4. Use the up and down arrows to move fields up and down the list (upper field
displays first)
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5. Advanced
9 Advanced Details E|
[v Upload image file
[rata File Maming Image File Maming
" Save to azcending file name " Save to azcending file name
(¢ Save tofiked file name (« Save tofiked file name
¢~ Save tofile name uzing extracted data ¢~ Save tofile name uzing extracted data
fram |0 fram |0
D ata file name:  |Czzn IEI_ Image file hame:  |Czzh IEI_
Drata File Farmat Image File Format
Label - Drata zeparating character: |=_ Image Type: |J neq Files [* jpa) ﬂ
Field separating character:  |Mew Line | Resolution [dpil: {300 il
Cuztom field zeparating character: g Qe 0 il
Cancel |

Figure 23: Scan Configuration — Export Tab - Web — Advanced details

The setup of data files and image files is the same, except that they refer to, and
identify different file types. The purpose of the advanced configuration screen is to
determine the file name structure.

The following refers to text files that have te suffix “.txt” but is equally applicable to
images with the suffix “.bmp” or “.jpg”.

Data File Naming

e Save to ascending file name - In the file name field, fill in the name prefix
and starting count number. Example. If you fill in the data file name:
CSSN_ID | 0, the resulting file name will be CSSN_IDQ0.txt. The following
uploaded file will be named CSSN_ID1.txt etc.

e Save to fixed file name - The file will have a fixed name. Example. If you fill
in the data file name: CSSN_ID, the resulting file name will be CSSN_ID.txt.
The following uploaded file will have the same name.

e Save to file name using extracted data from ID — The file name is
determined by the field you select. Example: If you select the ‘Family name’
field, and the scanned card cardholder name is Smith, the file will be named
smith.txt.
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Data Field Format

Label -Data separating character — The character that separates the database field
name and its value. Example: If the data separating character is set to *=’, the result in
the filed ‘City’ will be: City=Miami. If set to ‘#’, the result in the filed ‘City” will be:
City#Miami

Field separating character — The way fields and their values are separated.
Example:

Line: First name: John
City: Miami
Tab: First name: John City: Miami

Custom field separating character — If you select ‘Custom’ in the “Field separating
character’, you can specify a custom character to separate between fields.

Example: &
Result: First name: John&City: Miami

Image

You can determine the image file type, resolution and, if you select JPEG, the JPEG
quality. Please bear in mind that the resolution has great impact on the file size; the
higher the resolution, the bigger the file is. The selection of image file type can also
result in large differences in file size. If you select JPEG, the JPEG quality has some
impact on file size, but to a much lesser degree.
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Mail

The mail export function is designed to mail the last saved record to a predefined
email recipient. If enabled, the data of the last card you scan (including image) will be
automatically sent as an email message to the mail recipient you specify, as soon as
you press OK.

Generall Avtarmatian l Image F'ru:upertiesl D Card l Live Update  Export
Web | Fip i Email | File
V Epait data i sma Advanced O CE ~
Expart data to emal ; | Hame 1§
Addresz
Fram
_ | City ‘
T | State
Cr: | Zip
o - 0.0B
Subject: | J lssLie
Biody: E =pire
S5M
M arne 2
Title
Comparny b
] | LCancel

Figure 24: Scan Configuration — Export Tab - Email

Setup:

1. Check the ‘Export data to email’ box.

2. Fill in the email address to which the last record data will be emailed, as well
as the other email details

Select the record fields you want to have exported.

Use the up and down arrows to move fields up and down the list (upper field
displays first)
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5. Advanced

£ Advance Details
Farmat
i ADT =ML

Label - Data zeparating character: |=_

Field zeparating character; |New Line -

Cuztom field zeparating character:

X

Image Type: |J|:'EEI File

k. Cancel

Resolution [dpil  [=2nn ::I
Jpeg Quality: 70 :I

s [%ipa) ~|

Figure 25: Scan Configuration — Export Tab - Email — Advanced details

Format
The format determines the field textual format:

e ADT XML - The field will appear in xml structure in ADT xml format

e Propriety format — The fields will appear in the regular format as in the text

file content frame as described in ftp expor

e For an explanation of the image properties,
47.

t section. (See page 45).

please see ‘FTP’, ‘Image’ page
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Application

The application export function is designed to export the last saved record to the
clipboard, from which it will be copied automatically to an open document of any
application you specify. If enabled, as soon as you press OK after scanning a new
card, the data of the last card you scan will be automatically copied as text to an open
document of any application you specify. To enable the export, the target application
has to be running with an open document, and be capable of pasting text from the
clipboard.

9 Scanner Configuration E|

General] .-’-'-.utu::matiu:unl Image Prnpertiesl D Eardl Live Update  Export
Web | Fip i Emai | File

Iv Euport data to application Advanced mo

Marme l
Address

Application Mame: | City '

State

Zip

D.OB

lzzue

E wpire:

S5H

Marmne 2

Title

Caompary bt

] LCancel

Figure 26: Scan Configuration — Export Tab - File

Setup:

1. Check the ‘Export data to application’ box.

2. Select an application you want to export the data to.
3. Select the record fields you want to have exported.
4

Use the up and down arrows to move fields up and down the list (upper field
displays first)

5. Advanced — See ‘Data Field Format’ page 47.
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7. Record Management

The Record window is used to scan new cards and acquire image and data records,

edit them, and store them in the database. Once the scan is performed and processed,
the data fields are loaded automatically with the user information extracted from the
ID card. This information can be edited (if needed) before it is saved to the database.

Another ID image source can be local ID image files on the hard disk. These files
must be scanned in a format of 24 bits (true color) with a resolution of 300 dpi.

e To reach the Record screen, select Record -> New from the menu bar or click
on the New Record button in the tool bar.

New Record
Al Fields
D | Full Name | -
Address | City |
State | Zip |
D.0E | Issue |
Expire | 55N |
First Name | Middle Mame |
Last Name | Suffix Mame |
Passport Number | M ationality |
B & <=7
Bt oot

g

o
- ;
Scan Flow t e —_— 1
o=, =2 TEEAT

|5}

uodseed [ g | erewag

&

m

0 <|v] [EE —G"er Show Mised Fields

| LCancel
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Record screen button description

Button Name Description
- Start the scan process in manual mode.
Scan This button is inactive in Auto detect
card insertion mode.
You can select one of two scan source
options:
i v Select image From scanner
source From file
This button is inactive in Auto detect
card insertion mode.
oOCi
OCR
Deletes the scanned image from the
=
2 Remove record.
=y~ Clear Clears record data from the screen.
Rotates the image in the buffer 90
degrees clockwise. This allows
¢ Rotate

controlling the image orientation prior
to saving.

State templates
Dropdown list

Selects State (For OCR).

State auto Automatically detects the state of the
™ State Detect detection scanned card (For OCR).
Single side / Toggles between single-sided and
@ - Double side double-sided ID card scanning..
A

Auto save / No

Toggle between auto-save mode after

auto save each new record scan (left button) to
T -
= [ﬁ overwriting current data when
scanning a new card (right button).
N Auto detect card | Toggles card insertion auto detection.
: insertion
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@

Print on scan

Print the last scanned card as soon as
scanning is complete.

7

Zoom Button

Click once to enlarge, and again to
reduce

[o=]

Data source

Toggle data source.

Cuick Scan

.
EN

State templates
Quick scanning

In manual scan mode: Quick scanning
buttons for different states.

In Auto scan mode: Quick state
selection.

Card
Verification light

Induction of verification status.

OK

Saves a new record, or saves existing
record changes.

Cancel

F
o
coea |

Cancel

Exits without saving any data.
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Adding a new record

Manual scanning

1.

10.

11.

12.

Select Record -> New Record from the menu bar or click on the New Record
button from tool bar.

The New Record Screen will appear.

Select the card type: General, ID, or Passport using the vertical tabs on the left
side of the image.

Select a state to match the card state from the State dropdown list, or check the
State Auto Detect option.

You can also use the quick state buttons. To set a button for the desired state,
right-click on the button. Select the desired state from the list. After you
release the mouse button, you’ll notice that the button name has been changed
to the state you selected.

Select single or double-sided scanning by clicking the appropriate button
B &8
Select the manual save mode by clicking the appropriate button v}

Select Card Auto Detect by clicking the appropriate button K if you want
the scanning to start automatically as soon as you place the card in the
scanner.

Click the Print on scan button 5, if you want the last scanned card to be
printed automatically as soon as scanning is complete.

Place the ID card in the scanner. If auto detect is enable, the scan will start
automatically. Else, click on the Scan button.

After the scan is executed, and the card data and image appear in the record
fields, you can scan more images from different sources into the same record.

When you are done, press OK to save the record to the database.

Automatic Scanning

1.

2.
3.

Follow steps 1-6 above.

Select the auto save mode by clicking the appropriate button @\
Configure the scan flow using the scan flow buttons as follows:

Scan Flow

a. Click on the right button and hold down the mouse button. Select the card
type you want to have scanned first (ID or General). If only one option is

MedicScan Pro OCR User Manual, Version 8.14.0

© Card Scanning Solutions, all rights reserved



Record Management 54

available, click on the left button, select “None” and go back to the right
button.

b. Note that the vertical tab on the left of the image has changed according to
your selection. You can use the single/double sided scan buttons to
determine whether each card in the cycle shall be scan from one or both
sides.

Note: To use the scan flow option, Auto save has to be enabled.

4. Proceed to step 8 above.

Note: The scan flow can also be configured from the configuration screen, see ‘Application
Configuration” -’Automation tab’ - *Scan Flow and Scan cycle’ page 38.

ID Card Verification

If you enabled this option in the configuration screen (See ‘Application Configuration
->|D Verification, page 37) ScanShell Pro will check if the ID card you scan is
genuine each time you scan an ID card. ScanShelll Pro will scan the data on the card
using one data source (barcode, magnetic strip or OCR, and then compare it to data
from a second source on the card. If the data from the two sources match, the card is
genuine. Else, the card is either faked, or one of the data sources on the card is
corrupted.

If you enable the verification option, you’ll be prompted to perform a second scan
each time you scan a card. The verification result will be indicated in the light on the
right side under the image in the ‘New Record’ screen.

[uick Scan J—\

(e
—"

| Cancel |

Enabling the verification option

1. Select Options -> Scanner Configuration from the menu bar or click on the
Configuration button in the tool bar.

2. The Configuration Screen will appear.
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X

9 Scanner, Configuration

General | Automation l [mage F'ru:uperties] D Card l Live Update l E wpart l
tedia
Scan Source:; |Scanner j 1D Vernfication
Iv i rable (D Yenficatior
Extract Data Mode: |I:I|:r ﬂ
Iv Show ID Yerfication Message
R eference zource; |Baru:-:u:|e j
-
Age Verfication
[ Age Verification
Country: Idrited States j

oK | Cancel

3. Inthe ID Verification section, check the appropriate checkboxes to enable
card authenticity verification, and receive a message with the card verification
result each time you scan a new card (in addition to the light indication).

4. Click OK.

Authenticating

1. Place the ID card in scanner.

a. If you are not using the Auto detect card insertion option: Click on the
Scan button to scan the data source (This scan will be saved to the
database if you will save the record).

b. If you are using the AutoDetect card insertion mode, just insert the card
into the scanner

2. ScanShelll Pro will scan the card, and than prompt you to scan the card a
second time. Insert the card again in the scanner/reader and repeat the steps
above.

3. If the data from the two sources on the card matched, the verification light on
the right side under the image will be green. If it did not match, the light will
be red, which means the card is not in order, (either faked, or one of the data
sources on the card is corrupted.

4. 1f you enabled the verification message, a message with the verification results
will be displayed.

5. Press OK to save the record to database.
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Understanding the verification status light
The status light provides indications for the verification process, as follows:

e Solid black color, the verification function is not activated.

e Solid brown color, the verification function is activated and waits for the
reference scan or swipe.

e Flashing brown light, the reference scan or swipe has been successful, waits
for the scan of the source.

e Solid green color - the source was scanned successfully and the verification is
successful (the data of the two sources match).

e Solid red color - the source was scanned badly or the verification is failed (the
data of the two sources don’t match).

What to do when verification fails?
If the status light remains solid red after the reference scan or swipe, it means that the

data from the two sources don’t match. The reason can be one of the following:
1. The card could be faked

2. Bad reading of either one of the source

3. Corruption of one of the data sources.

If verification fails, you can try the following:

e Make sure the current (US) State box is set to the correct state of the driver
license.

e Try authenticating the card again

Edit existing record

To edit an existing record from the database:

1. Select a record from the record list on the main screen.

2. Select Record -> Edit Record from the menu bar or click on the Edit Record
button in the tool bar, or double click on the record.

The Edit Record screen will appear.
4. Modify data as needed.
Press OK to save data in database.
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Delete record(s)
To delete one or more existing record(s) from the database:

1. Select record(s) from the record list on the main screen.

2. Select Record -> Delete Record from the menu bar or click on the Delete
Record button in the tool bar.

A confirmation dialog box will appear.
4. Press OK to delete the selected record(s) from the database.

Record filtering and searching
To apply a filter to the records:

On the main screen, type the word in the Find text box.
2. Select the field from the In combo box.

3. The record matching your criteria will be shown and selected on the record
list.

Example: Type “Smith” in the Find box and select ‘“Name’ in the In combo box. The
software will show all records that have the name “Smith” in the field “Name”.

The search is performed on the entire database in the specified field (unless the ‘Any
Field’ is selected). The search tries to match the requested string to sub-strings in the
database. For example, if the user is searching for “Jo”, the search will show results
with all records that include the string “Jo”, such as “Johnson”, “Jonah” and even
“Banjo”.
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8. Printing

Printing records

1. Select Print from the File menu in the main screen. (All records or selected
records).

2. The Print Wizard welcome screen appears.

% Print wizard

Welcome

The prink wizard will walk pou through the printing process. Pleaze click 'Mest'.

Help Mext =

Figure 27: Printing wizard

3. Click Next. The Select Format dialog appears.

MedicScan Pro OCR User Manual, Version 8.14.0 © Card Scanning Solutions, all rights reserved



Printing 59

%% Print wizard

Select Format

Select a printing format and then click 'Mest'. Click on a farmat to see its description in the description
box underneath.

Available Formats:

Data List
Envelopes
Labels
Photo Album
Spreadzhest

D escription

‘B0 ata list farmat prints the data and the image(z] one below the other
along the page. The records are separates by harizontal line.

Cancel

Help ¢ Back

Figure 28: Printing wizard — Format selection

4. Select the requested data format: (when you select the data format, its
description will appear in the description box underneath).

Data list List of data fields and images.
Envelopes Envelope addresses.
Labels Mailing labels.

Photo album Record images (if available).
Spreadsheet Grid with one row per contact

5. Click Next. The Select Page Layout dialog appears.
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%% Print wizard

Select Page Layout

Select a page layout and click 'Mext’. Fage lavout defines the paper size, marging, and orientation.
You can edit, delete and create new layouts by clicking the 'Edit layout' button.

FPage Layout;

FullPage|l andzcape]
FullPage(Protrait]

Edit Lapout

Cancel

Help | ¢ Back

Figure 29: Printing wizard — Page layout selection

6. The page layout specifies the page size, number of record per page, margins,
etc. Inappropriate layouts for the format (for example, multiple entries for
envelopes) are not available.

7. You can edit, delete or create a new page layout by clicking on the ‘Edit
Layout’ button, see “Modifying page Layout’ on page 66.

8. Choose a layout and click Next. The Select Fields dialog appears.
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% Print wizard

Select Fields

Print Figlds:

Full M arme
Address
City

State

Zip

0.0.B
|zzue

Font

k5 Sans Senf 3 pt.

Select the recard fields you want to have printed by checking the appropriate checkboxes, and click
‘Mext’. To change the printing font or itz properties, click the 'Font' buttan.

M Select All

£

Fant...

Help

< Back Cancel

Figure 30: Printing wizard — Fields selection

9. Select the field you want to have printed:

10. Font (Optional) - To change the font parameters click Font, choose a font,
style and size, and then click OK. See ‘Changing the printing font’ on page 66.

11. Click Next. The Print Preview dialog appears.

MedicScan Pro OCR User Manual, Version 8.14.0 © Card Scanning Solutions, all rights reserved



Printing

62

Help I

_I | Page1af1 Zoorm |?53é vl
A.
::

< Back

Figure 31: Printing wizard — Print preview

12. Use the arrows top left to view the previous or next preview page.

13. Select the proper magnification from the Zoom dropdown list.

14. To print click Next. The Print Setup dialog appears.

15. Choose print parameters and click OK.
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Creating a new page layout

1. In the main screen select Print from File menu (All records or Selected
records).

2. Click Next. The Choose Format dialog appears.
. Click Next. The Choose Page Layout dialog appears.
4. Click Edit List. The Edit Page Layout List dialog appears.

& Print wizard

Figure 32: Printing wizard — Page layout editing

5. Click Add. The Page Layout dialog appears.
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%% Print wizard

Layaut name:
L i
|FuIIF'age[Landscape] =S
Fage |_
Paper: |.-’-'-.4 2104 297 mm j 1
Width: | 8. 266 Height:  |11.651 Previw:

N
£ Protrait , =
+ Landscape
Fage margins

Top:
Lo 10500 gy
0500 Battom 0.500
0.500
Internal marginz
Top:
Lefe 10000 pipy
0.000 Battom 0.000
0.000
Inits
. L
™+ |nches " Centimeters | -
Help | Test Cancel k.

Figure 33: Printing wizard — Page layout setup

6. Youcan:

Enter a name for the layout (required).

Select parameters and enter values as required to determine the appearance of
the printed page.

Click Test to print a sample using your settings.

7. Click OK to add the layout to the Edit Page Layout List.
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Modifying an existing page layout
1. Inthe main screen select Print from File menu (All records or Selected
records).
Click Next. The Choose Format dialog appears.
Click Next. The Choose Page Layout dialog appears.
Click Edit List. The Edit Page Layout List dialog appears.
Select a layout.

o M WD

e To edit a copy of the layout, leaving the original unchanged, select the layout
and click Copy.

e The Page Layout dialog appears with the options for the selected layout.

6. You can:
e Enter a name for the layout (required).
e Use the Units, Orientation and Page options.

e Use the Page Margins options, Layout options, and Internal Margins options
to control the printed page appearance.

e Click Test to print a sample using your settings.

7. Click OK to save your changes to the layout.

Changing the printing font
1. In main screen select the Print from the File menu (All records or Selected
records).
Click Next. Choose a format in the Format dialog box.
Click Next. Choose a layout in the Choose Page Layout dialog box.
Click Next. In the Select Fields dialog box choose which fields to print.

o M w D

To change the font, click Font, choose the style and size and then click OK.
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9. Appendix A: Troubleshooting

Description

| opened a database which has
records, but the list is empty.

Answer

You have to define the columns on the list in
order to see the record.

See Options - Database Properties = Columns
button.

| created a new database but cannot
add or scan a new record.

You have to create fields and define the columns
on the table before creation of new records can be
done.

See Options - Database Properties on the menu.

In database properties, | created a
long name; when I look at the Main
Window and the Record Details
window, | see only part of it.

Long names of fields are partly displayed. This is
indicated by a “*” at the beginning of the name.

To see the full name of a field, place the mouse
pointer on the label/name; a tooltip will appear,
displaying the full name.

New record option is disabled.

This option is disabled when the application is in
Auto Detect mode or when the user does not have
write privileges.

New Record, Edit Record, Delete
Record options are disabled.

You do not have write privileges.

Print Setup and Print options are
disabled.

You do not have print privileges.

The Scan button is disabled.

The application is configured to be in Auto Scan
mode.

| want to scan 2 sides of the ID card
and I have only one side image.

See Configure = Single Sided / Double Sided.

I try to login but I always get a
message saying that my password
or user name are invalid

Verify that you have the right password and user
name.

Click the “Exit” button and run the application
again.

Any other problem or question

Send e-mail to Card Scanning Solutions support
team. See Menu options table - Help = About.
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