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ePure Bluetooth Station 

Welcome 

Welcome to your new Swissvoice ePure Mobile 
Bluetooth Station(BH01), an elegant mobile phone 
charging station with an intelligent wireless handset 
speaker for your comfortable voice conversation and 
music entertainment. BH01 supports the latest HD voice 
technology which enables exceptional voice quality*. 
BH01 also integrates with 2 high quality stereo speakers 
which deliver unparalleled music streaming experience. 
Simply connect BH01 to any Bluetooth mobile phone, 
tablet, PC or laptop to enjoy and rediscover the pleasure 
of conversation. 
 

 
 
*Remark: require Bluetooth HFP 1.6 wideband audio 
support in your mobile devices and telecommunication 
operator network dependent 
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1. Quick Overview 

BH01 Front View 
 
 
 
 
 
 
 
 
 
 
1 Handset charging base 
2 Wireless handset 
3 Retractable iPhone Charger (Model: BH01i only) 
 
BH01 Back View 
 
 
 
 
 
 
 
 
 
1 Standard USB Jack (Model: BH01u only) 
2 Micro USB Jack 
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Buttons: 

 
 
  
 
 
 
 
 
 
 
 
 
 
1 Volume Up(+)/Down(-): Increase or decrease 

volume of handset speakers. 
2 Buttons control with LED 
3 Previous: Back to the beginning of song or previous 

song in playing music. 
4 Play/Speaker: Play or Pause music. In a voice call 

this button can enable/disable speakerphone mode. 
5 Next: Skip to next song in playing music. 
6 On/Off/Talk: Power ON or OFF of BH01 handset by 

pressing for 3 seconds. Talk button to answer or end 
a voice call. 
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2. Get Powered Up 

For first time use, it is recommended to fully charge your 
BH01 for 3 hours. 
 
To charge your BH01 handset:  
 Connect the USB cable to your wall charger (*) or 

computer (standard USB power supply) and plug into 
the micro USB jack of the charging base. You can 
hear a charging alert when the handset starts 
charging on the base. 

 Alternatively, you can plug the micro USB cable to 
the BH01 handset directly for charging. 

 
(*) Remark: AC/DC power adaptor is not included in 
package. You may use your mobile phone’s power 
adaptor with USB port. 
 
 
 
 
 OR 

 

 

 
 Micro USB 

 Micro USB 
 
 Full charge: A full charge takes around 3 hours 

charging. 
 Low battery: You will hear “low battery” alerts and 

handset LED flashes WHITE quickly. 
 Battery Indicator: When using with iPhone, a 

battery indicator will be shown on phone’s status bar 
to indicate BH01’s remaining battery level. 
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3. Get Connected Wirelessly 

You can easily connect your device to BH01 via 
Bluetooth as follows: 
 
Step 1: When BH01 is OFF, power on the BH01 
handset by pressing and holding On/Off  button for 
5 seconds. 

 
Press and hold On/Off button for 5 seconds 

 
Step 2: Wait for the handset LED to flash WHITE and 
BLUE alternatively, you will also hear pairing alerts. 
BH01 is now in Bluetooth pairing mode and ready to 
pair. 
 
Step 3: Turn ON Bluetooth in your mobile phone, tablet 
or PC and search for Bluetooth devices. When 
“Swissvoice BH01” appears on your device, select it to 
pair and connect (*). 
 
(*) Remark: For some phone models, it may ask for a 
passcode and please enter “0000”. 
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Once connected, you will hear a successful sound and 
the handset LED flashes Blue. You are now ready to 
enjoy the wireless voice and music with a range up to 
20 meters line of sight. 
 
Multiple devices pairing: BH01 can connect up to  
2 Bluetooth devices at the same time. To pair BH01 to 
another device, repeat Steps 1 to 3 with another device. 
 
Auto-reconnect: BH01 can auto-reconnect the last 
connected mobile device when it comes within the 
Bluetooth range. By default this function is turned on in 
BH01. 
 
 Enable/Disable Auto-reconnect:  

Long press Previous  button for 5 seconds at 
stand-by mode, the white/blue LED will ON for 1 
second. Then the auto-reconnect function will be 
disabled or enabled accordingly. 

 
Mac computer connection: To pair and connect to 
Mac computer, you need to turn off the Auto-reconnect 
function in BH01 before connecting since Mac computer 
is not compatible with auto-reconnect function. 
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4. Enjoy Your Conversation 

BH01 lets you rediscover the pleasure of mobile 
conversation by delivering high voice quality with easy 
control and comfort of use. 

4.1 Answer/End Call 

 Answer Call: When ringing, short press Talk  
button  

 End Call: In a phone call, short press Talk  button 
 Reject call: When ringing, press and hold 

Play/Speaker  button for 2 seconds 

4.2 Make a call/Siri Voice Dialing 

You can use your mobile phone to make a call as usual 
and talk on BH01 handset. You can also perform the 
following: 
 Siri/Voice Activated Dialing: Short press Talk button 

 to trigger Siri or Voice Activated Dialing according 
to your mobile phone models. Talk to BH01 directly 
for voice dialing (*) 

 Redial Last Number: Press and hold Play/Speaker 
button  for 1 seconds. 

 Cancel Calling: When calling, short press Talk button 
 

(*) Siri is available in Apple iPhone4S only 

4.3 Hands Free Speakerphone 

You can enable hands free speakerphone to free your 
hands and share the conversation together with others 
in the room. 
 Hands Free Speakerphone: In a phone call, short 

press Play/Speaker  button to switch between 
speakerphone mode and handset mode. 
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 Audio Boosting Speakerphone: You can further boost 

the volume of Hands Free Speakerphone by short 
pressing 2 times Play/Speaker  button during a 
phone call. This is particularly useful for 
iPhone/iPad’s FaceTime or other iPhone/iPad VoIP 
applications such as Skype which has a lower 
volume in hands free mode. 

4.4 Call Muting 

Mute/Unmute: In a phone call, short press  button to 
Mute or Unmute the microphone. The LED will be in 
steady White color during call muting. 

4.5 Three-way Calls  

Second incoming call handling: 
 Answer 2nd Call: Short press  button  
 Reject 2nd Call: Press and hold Play/Speaker  

button for 2 seconds 
 End Current Call and Answer: Press and hold  

button for 2 seconds 
 
When in conversations with 2 calls: 
 Switch Between Calls: Short press  button 
 End Current Call and Switch Call: Press and hold  

button for 2 seconds 
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5. Enjoy Your Music 

BH01 wirelessly stream the audios from your mobile 
devices while you are playing music, games or watching 
videos.  

5.1 Best Listening Experience 

To enjoy the best listening experience, place BH01 
horizontally with stereo speakers facing you. Turn the 
volume on your mobile/device to full and then later 
control the volume through the BH01 volume up/down 
buttons. 

 
Place BH01 horizontally for best music experience 

 

5.2 Player Control 

 Play/Pause: Press Play/Speaker  button to play or 
pause the music 

 Next Song: Press  button during playing music to 
skip to next song 

 Previous Song: Press  button during playing music 
to start the song from beginning or play previous 
song 

 Volume Control: Press the Volume Up(+)/Down(-) 
buttons on BH01 
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6. Charge Your Mobile Phone 

BH01 can charge your mobile phone through the base 
with a wall charger or standard USB power-supply 
(mobile phone AC/DC power adaptor not included). 

6.1 iPhone Charging Dock (Model: BH01i) 

For BH01i model, when the base is connected to 
standard USB power supply or wall-charger, you can 
press and pull out the retractable charging dock from 
the base and put your iPhone onto the charging dock for 
charging. 
 
 
 
 
 
 
 
 
 

Press and pull out the  
iPhone charging dock 

 
 
 
 
 
 
 
 
 
 

Place the iPhone to  
the charging dock 
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6.2 Mobile Phone USB Charging (Model: 
BH01u) 

For BH01u model, when the base’s micro USB jack is 
connected to standard USB power supply or wall-
charger, you can further charge your mobile phone 
through standard USB cable from your mobile phone 
package (not included). 
 
BH01u Back View 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Micro USB to power supply 
 
 
Connect USB cable to  
mobile phone for charging 
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7. FAQs 

1. BH01 cannot pair with my Bluetooth device, 
why? 

a) Make sure BH01 has entered pairing mode; 
b) Ensure BH01 is in the range around 1-2meters for 

pairing. 
c) For some phone models, they may ask you the 

password and the pairing password is “0000”. 
 
2. Why can’t BH01 play music when it connects to 

a Bluetooth cell phone? 
a) Make sure your Bluetooth cell phone supports 

A2DP profile; 
b) Ensure your Bluetooth cell phone is in effective 

working range. 
 
3. Why the first few seconds of music cannot be 

heard right after powering on BH01 and play 
the music? 
Sometimes the music will only be played 5seconds 
after BH01 powering on and connecting to your 
mobile phone. There is no problem to playback the 
music after BH01 connecting to your mobile after 
5seconds. 

 
4. Why the music volume is low although I 

pressed volume up in BH01? 
Please make sure the volume is already set at 
maximum level on your mobile phone/device. 
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5. Why can’t I remotely control the pause, play, 
previous song and next song functions with 
BH01 when playing music? 
This function needs the Bluetooth device paired 
with BH01 to support AVRCP (Audio/Video Remote 
Control Profile). Please make sure your cell phone 
or Bluetooth transmitter supports AVRCP. 

 
6. How far is the effective range between BH01 

and a Bluetooth cell phone? 
According to the Bluetooth standard, the maximum 
range of Class2 Bluetooth product is up to 20 
meters. It varies with different environments and 
paired mobile phones.  

 
7. How is HD voice supported in BH01? 

BH01 supports HD Voice based on Bluetooth HFP 
1.6 profile and this is also mobile network 
dependent to support HD voice at network side. 

 
8. The hands free speakerphone volume is quite 

low for iPhone and iPad’s FaceTime or Skype 
application? 
You can enable audio boosting speakerphone by 
short pressing 2 times Play/Speaker  button 
during conversation in iPhone/iPad VoIP 
applications. 
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9. I cannot power on or off the BH01 handset even 
after keep pressing On/Off button for  
3 seconds, why? 
Please directly plug the micro USB to BH01 
handset for charging, then pressing Volume(+) and 
Volume(-) buttons at the same time and holding for 
4 seconds and releasing both buttons. Wait for a 
while the LED will lit again and you can now power 
on the BH01 handset normally. 

 
10. I am talking in my mobile phone (not using 

BH01) and when I am near to BH01 I cannot 
hear and talk on my mobile phone suddenly? 
When mobile phones are near in range with BH01, 
some mobile phones will auto-reconnect to BH01 
and switch the talking call to BH01 automatically. In 
this case you can continue your conversation by 
using the BH01 handset. 

 
11. I am using Mac’s VoIP application (e.g. Skype) 

but I cannot answer and end call using the 
“Talk” button in BH01. Why? 
Talk button is currently not supported in Mac OS, it 
will disconnect the Bluetooth connection to Mac 
computer instead. 

 
12. When connecting to Mac computer, it fails and 

displays a Bluetooth audio error message on 
Mac? 
Please disable BH01 auto-reconnect function by 
pressing  button for 5 seconds at stand-by mode, 
then Bluetooth pair and connect to Mac computer 
again. 
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8. Specifications 

Bluetooth version Bluetooth V2.1 + EDR 

Bluetooth profiles HFP v1.6, A2DP and AVRCP 

Bluetooth frequency 
range 

2.4GHz – 2.4835GHz 

Operating distance Up to 20 meters line of sight 

Talk time Up to 3.5 hours 

Standby time Up to 500 hours 

Charging input voltage DC 5V 

Charging time About 3 hours (if input current 
at 500mA) 

Dimensions (handset) 210 x 53 x 51mm (WxDxH) 

Dimensions (base) 128 x 65 x 62mm (WxDxH) 

Weight (handset) 180g 

Weight (base) 229g 

 
 

9. Maintenance and Safety Information 

BH01 is a sophisticated product in terms of design and 
construction, and should therefore be handled with care. 
To clean the BH01 handset, wipe first with an antistatic 
cloth or a damp, soft leather clot hand then dry using a 
dry cloth. 

9.1 Recycling (environmental protection) 

At the end of the product's life cycle, the 
telephone must not be disposed of in normal 
domestic waste. Please take it to a collection 
point for processing electrical and electronic 
equipment: see symbol on the product, in the 
user manual and/or packaging. 
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Some materials used in this product can be recycled if 
you take it to a recycling depot. By recycling parts or 
raw materials from used products you will be making an 
important contribution to environmental protection. 
Please contact your local authority if you require 
information about collection points in your neighborhood. 

9.2 Approval and conformity 

Please ensure that the handset is used with the charge base 
which model No.: BH01u or BH01i，if used mixed with other 
device may cause dangerous or damage the product. 
 
This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two conditions: (1) 
This device may not cause harmful interference, and (2) 
this device must accept any interference received, 
including interference that may cause undesired 
operation. Any Changes or modifications not expressly 
approved by the party responsible for compliance could 
void the user’s authority to operate the equipment. 
 
This equipment complies with FCC radiation exposure 
limits set forth for an uncontrolled environment. 
 
This transmitter must not be co-located or operating in 
conjunction with any other antenna or transmitter. 
 
This device complies with Industry Canada license- 
exempt RSS standard(s). Operation is subject to the 
following two conditions: 
 
(1) this device may not cause interference, and 
 
(2) this device must accept any interference, including 

interference that may cause undesired operation of 
the device. 
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Under Industry Canada regulations, this radio 
transmitter may only operate using an antenna of a type 
and maximum (or lesser) gain approved for the 
transmitter by Industry Canada. To reduce potential 
radio interference to other users, the antenna type and 
its gain should be so chosen that the equivalent 
isotropically radiated power (e.i.r.p.) is not more than 
that necessary for successful communication. 
 

10. Warranty Information 

Thank you for purchasing an ePure Mobile Bluetooth 
Station. The ePure Mobile Bluetooth Station is designed 
to be easy to use, but if you need some assistance then 
we are here to help: 
 
 On our website: 

Go to http://epure.swissvoice.net/range-
overview/bh01i 
for the section on Frequently Asked Questions  
(FAQ) – here you will be able to find answers as well 
as up-to-date user manuals 

 
 Contact us: 

You can contact us for help via a number of different 
ways: 

 
(Australia) 
Swissvoice hotline: (02) 8096 5247 
Email: epure_info@swissvoice.net 
 
(Austria, Bulgaria) 
Swissvoice hotline: 00800-10181010 (Toll-free) 
Email: helpline@swissvoice.net 
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(Canada) 
Swissvoice hotline: 011800-10181010 (Toll-free) 
Email: helpline@swissvoice.net 
 
(Cyprus, Czech republic) 
Swissvoice hotline: 00800-10181010 (Toll-free) 
Email: helpline@swissvoice.net 
 
(Denmark) 
Swissvoice hotline: +46 300568920 
Email: Info@turascandinavia.com 
 
(Eire) 
Swissvoice hotline: 00800-10181010 (Toll-free) 
Email: helpline@swissvoice.net 
 
(Finland)  
Swissvoice hotline: +46 300568920 
Email: Info@turascandinavia.com 
 
(France, Germany, Greece) 
Swissvoice hotline: 00800-10181010 (Toll-free) 
Email: helpline@swissvoice.net 
 
(Hong Kong) 
Swissvoice HK Ltd. 
Address: Unit 1910, 19/F, Dominion Center 
43-59, Queen’s Road East, Wan Chai 
Hotline: (852) 2466 9745 (Mon-Fri 10am-6pm) 
 
(Italy, Malta, Netherlands) 
Swissvoice hotline: 00800-10181010 (Toll-free) 
Email: helpline@swissvoice.net 
 
(Norway) 
Swissvoice hotline: +46 300568920 
Email: Info@turascandinavia.com 
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(Poland, Portugal) 
Swissvoice hotline: 00800-10181010 (Toll-free) 
Email: helpline@swissvoice.net 
 
(Russia)  
Swissvoice hotline: 810800-10181010 (Toll-free) 
Email: helpline@swissvoice.net 
 
(Spain) 
Swissvoice hotline: 00800-10181010 (Toll-free) 
Email: helpline@swissvoice.net 
 
(Sweden) 
Swissvoice hotline: +46 300568920 
Email: Info@turascandinavia.com 
 
(Switzerland) 
Swissvoice hotline: 00800-10181010 (Toll-free) 
Email: helpline@swissvoice.net 
 
(Turkey) 
Swissvoice Hotline: (212) 282 6777   
Sales: satis@mobicom.com.tr   
Customer support: musteri.hizmetleri@mobicom.com.tr 
Technical support: teknik@mobicom.com.tr 
 
(United Kingdom) 
Swissvoice hotline: 00800-10181010 (Toll-free) 
Email: helpline@swissvoice.net 
 
(United States) 
Swissvoice hotline: 011800-10181010 (Toll-free) 
Email: helpline@swissvoice.net 
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When contacting us please have ready the Serial 
number of the product (located on the bottom of the 
product) and the details of where and when you bought 
the product. 
 
10.1 Warranty conditions 

All defects attributable to material and manufacturing 
faults will be corrected free of charge within the warranty 
period, either by repairing or replacing the defective 
equipment. The warranty does not cover expendable 
materials, defects which affect the value or use of the 
equipment only insignificantly, and damage caused by 
incorrect use, ordinary wear and tear, or manipulation 
by third parties. This warranty does not cover 
consequential damage caused by the use, failure or 
defectiveness of the product. In particular, no liability 
whatsoever is accepted for damage to property and 
pecuniary loss. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Printed in China
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