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CONGRATULATIONS TO YOUR NEW 
LOBSTER TRAILER!

You are now an owner of a very special trailer that we are very proud of. 
>P[O�P[Z�\UPX\L�KLZPNU��ÅL_PIPSP[`�HUK�K\YHIPSP[`�P[�PZ�Z\YL�[V�Z[HUK�V\[�PU�HU`�
environment and use. We hope that it will provide, as much pleasure as it 
^PSS�M\SÄSS�`V\Y�[YHUZWVY[H[PVU�ULLKZ��-VY�TVYL�PUMVYTH[PVU�VU�V\Y�WYVK\J[Z�
and the company, please visit our website at www.lobster-trailers.com.

To enjoy your Lobster to its fullest there are a few important referrals and 
advice that we recommend you to read through. 

If you have any question or are in need of additional information please 
contact your nearest Lobster Dealer or contact us directly at: info@lob-
ster-trailers.com.

Warranty Card 
To be submitted to the Dealership or to Lobster Trailers for warranty obligations to apply
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Avoid overloading as a consequence of careless and rough driving. 
Driving with a trailer must be adapted to road conditions, weather 
and loads carried.

Avoid overloading as a consequence of misplaced loads. 

;OL�TH_PT\T�[YHPSLY�^LPNO[�HJJVYKPUN�[V�[OL�[V^PUN�]LOPJSL»Z�
YLNPZ[YH[PVU�KVJ\TLU[��[OL�[YHPSLY»Z�^LPNO[�PUJS��SVHK�HUK�OP[JO�
JHWHJP[`��TH`�UL]LY�IL�L_JLLKLK�

9LN\SHY�THPU[LUHUJL�JVU[YPI\[LZ�[V�L_[LUKLK�ZLY]PJL�SPML[PTL��

The ball joint handle and parking brake should not be used as tools 
in handling due to risk of damaging components.

5V[L�[OL�TH_PT\T�IHSS�WYLZZ\YL�[OH[�[OL�[YHPSLY�PZ�KLZPNULK�MVY�

Direction indicators are always required on public roads, and after 
dark, lights.

GENERAL



BEFORE DRIVING

ADVICE WHEN LOADING

Check that the ball hitch is in the coupler. Ball hitch couplers vary ac-
cording to trailer type, but regardless of type the ball hitch must be fully 
enclosed and the coupler must lock onto the ball. 

Check that you have the correct nose weight, which should be between 
50 and 80 kg. Negative nose weight will make the vehicle/trailer combi-
nation dangerous.

Check that the tow hitch safety cable is properly secured to the vehicle.
 
Check that electrical contacts are connected and all lamps and func-
tions are working.

Check that the trailer handbrake is fully released.

Check that the load is secured. 

*OLJR�[OH[�[OL�QVJRL`�^OLLS�PZ�M\SS`�YL[YHJ[LK��^OLYL�Ä[[LK���

Check that rear-view mirrors are properly adjusted.

Check that rear lights, brakelights and direction indicators are working.

Remember to check tire pressure before loading and driving. Trailers are 
sometimes used only a few times a year. Therefore, it is recommended 
that the tire pressure is checked, prior to driving, to prevent wear on tires 
HUK�[OH[�YVHK�ZHML[`�PZ�THPU[HPULK��7SLHZL�UV[L�TH_�WYLZZ\YL!����7:0�

Always consider total weight, load weight, nose weight and load distri-
bution, every time when loading your trailer. 
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Nose weight

5VZL�^LPNO[�PZ�[OL�MVYJL�^P[O�^OPJO�[OL�[YHPSLY»Z�JV\WSLY�WYLZZLZ�KV^U�
VU�[OL�[V^PUN�]LOPJSL»Z�IHSS�OP[JO��5VZL�^LPNO[�ZOHSS�UV[�L_JLLK�����RN�
VY�[OL�^LPNO[�ZWLJPÄLK�VU�[OL�OP[JO�JV\WSLY�

The nose weight at which a trailer best follows the towing vehicle varies 
between vehicle models. However, the average empirical value is be-
tween 50 and 80 kg.

,_JLZZP]L�UVZL�^LPNO[�JHU� PTWHPY�Z[LLYPUN�HIPSP[`�I`�¸SPM[PUN¹� [OL� MYVU[�
wheels.

Distribution of loads

Distribute loads as evenly as possible on the trailer. Its recommended to 
WSHJL�OLH]`�P[LTZ�HIV]L�VY�Q\Z[�HOLHK�VM�[OL�H_SL��

Placing heavy objects at the front and additional heavy objects at the 
back will give the trailer a tendency to sway.

Overload

Overload critically impairs safety and compromises trailer and vehicle 
road holding and steering ability.

Please note that the warranty is invalid if the trailer has been overloaded.

Loading open trailers

Make sure to secure and stow loads in a way so that they cannot shift 
and impair driving characteristics, come loose and damage property.

>OLU�SVHKPUN�SPNO[LY�NVVKZ�P[»Z�YLJVTTLUKLK�[OH[�`V\�ZLJ\YL�[OL�SVHKZ�
using cargo nets, or ropes.

Using Net panels or a cage facilitates load securing.



DRIVING LICENCE REGULATIONS

7SLHZL�JOLJR�`V\Y�JHY�YLNPZ[YH[PVU�JLY[PÄJH[L�MVY�TVYL�PUMVYTH[PVU�VU�OV^�
heavy trailer your vehicle is allowed to tow.

SPEED LIMITS

7SLHZL�JOLJR�`V\Y�JHY�YLNPZ[YH[PVU�JLY[PÄJH[L�MVY�TVYL�PUMVYTH[PVU�VU�OV^�
heavy trailer your vehicle is allowed to tow.

REGISTRATION

Trailers that are not slow moving vehicles must be registered and where ap-
WSPJHISL��[H_LK��9LNPZ[YH[PVU�T\Z[�[HRL�WSHJL�ILMVYL�[OL�[YHPSLY�PZ�W\[�[V�\ZL�

Heavy goods must be secured so that they cannot shift in any direction. 
5V[L�[OH[�[OL�[YHPSLY�ZOV\SK�IL�JVUULJ[LK�[V�[OL�]LOPJSL»Z�[V^�OP[JO�^OPSL�
loading to avoid too great a load on the jockey wheel.

3VHKZ� [OH[� Z[YL[JO� V\[�TVYL� [OHU� ��TL[LY� ILOPUK� [OL� [YHPSLY�T\Z[� IL�
THYRLK�^P[O� H� ÅHN�� HUK�^OLU� KHYR�^P[O� YLK� YLÅLJ[VYZ� HUK� H� SHU[LYU�
showing a red light to the rear.

Sweden

Class B is required to drive a vehicle towing a trailer with a total weight 
VM�TH_�����RN�

Class B is required to drive a vehicle towing a trailer with a total weight 
HIV]L�����RN�VU�[^V�JVUKP[PVUZ!

Norway

Class B is required to drive a vehicle towing a trailer with a total weight 
VM�TH_�����RN�

*SHZZ�) ��NP]LZ�[OL�YPNO[�[V�KYP]L�H�]LOPJSL�[V^PUN�H�[YHPSLY�^P[O�H�[V[HS�
WLYTPZZPISL�NYVZZ�^LPNO[�VM�����RN�OPNOLY�[OHU�[OL�NYVZZ�JVTIPUH[PVU�
weight than with a pure Class B driving license.

1.��;OL�[YHPSLY»Z�[V[HS�^LPNO[�KVLZ�UV[�L_JLLK�[OL�[V^PUN�]LOPJSL»Z�
kerb weight.

2.  The combined weight of the towing vehicle and the trailer do 
UV[�L_JLLK�������RN�
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*SHZZ�),�[HRLU�� �1HU\HY`������VY�SH[LY��NP]LZ�[OL�YPNO[�[V�KYP]L�H�]LOPJSL�
[V^PUN�H� [YHPSLY�NP]LU� [OH[� [OL� [YHPSLY»Z� SHKLU�^LPNO[� PZ�TH_PT\T������
RN��0Z�[OL�[YHPSLY�SHKLU�^LPNO[�VM�V]LY������RN��`V\�T\Z[�OH]L�H�KYP]PUN�
SPJLUZL�JSHZZ�*�,�L]LU�[OV\NO�[OL�JHY�ILSVUNZ�[V�*SHZZ�)�Y\SLZ��

*SHZZ�),�[HRLU�ILMVYL�� �1HU\HY`�������[OL�Y\SL�YLNHYKPUN�[OL�[YHPSLYZ�
TH_PT\T�SHKLU�^LPNO[�ILPUN������RN��KV�UV[�HWWS �̀

The Caravan rule

;OL�ZV�JHSSLK�¸JHYH]HU�Y\SL¹�NP]LZ�[OL�YPNO[�[V�KYP]L��^P[O�H�W\YL�*SHZZ�
)�SPJLUZL��H�]LOPJSL�[V^PUN�H�[YHPSLY�^P[O�H�[V[HS�^LPNO[�L_JLLKPUN�����
RN�PM�[OL�Z\T�VM�[OL�TH_PT\T�WLYTPZZPISL�[YHPSLY�^LPNO[���NYVZZ�]LOPJSL�
^LPNO[�UV[�L_JLLKPUN������RN��)`�Z\I[YHJ[PUN�[OL�]LOPJSL�NYVZZ�^LPNO[�
MYVT������RN��`V\�^PSS�ÄUK�[OL�[YHPSLYZ�TH_PT\T�HSSV^HISL�NYVZZ�^LPNO[�



MAINTENANCE

We recommend that you have your Lobster serviced by an authorized Lob-
ster Dealer.

RUBBER PARTS

7SLHZL�UV[�[OH[�HSS�Y\IILY�JVTWVULU[Z�VU�3VIZ[LY��L_WVZLK�[V�^LH[OLY�HUK�
^PUK��^PSS�V]LY� [PTL� MHKL��-VY�WYVWLY�THPU[LUHUJL�^L� YLJVTTLUK� [OH[�H�
rubber and vinyl treatment be used regularly to maintain color and shine.

BRAKES

Brakes require regular maintenance and adjustments. We recommend that, 
adjustments and repairs to be carried out by professionals, please contact 
nearest Dealership.

WASHING & CLEANING

Aluminum requires hardly any maintenance but by washing your trailer reg-
ularly you will prolong its lifespan. Wash the chassis in the same way as 
you wash a car. Hose it down with water and then wash it using a soaked 
ZWVUNL�VY�ZPTPSHY��9LN\SHY�JHY�ZOHTWVV� PZ�Z\ɉJPLU[� MVY�UVYTHS�JSLHUPUN��
Washing the trailer after drives on salted roads is recommended.

TIRES & WHEELS

STORAGE

We recommend not parking the trailer with the parking brake on during 
longer storage. Instead the use of parking blocks is recommended. The 
3VIZ[LY�.7����JHU�HS[LYUH[P]LS`�IL�Z[VYL�]LY[PJHSS �̀

+\YPUN�HUK�HM[LY�[OL�ÄYZ[�[YPW�^P[O�H�SVHK!

9L�[PNO[LU� ^OLLS� IVS[Z� �3VIZ[LY� ^OLLS� Z[\KZ� [VYX\L� ZOV\SK� IL� ����
���5T�������RNT��

Check wheel brake settings.

Check lighting. 
General inspection.

,]LY`�������RT!

Check and adjust the braking system.

Grease surge brake.

Lubricate other linkages (light lubrication).

Check wheel bolts, lighting, locks and tires.

General inspection.

,]LY`�������RT!

General inspection.

Check and adjust the braking system.

Check brake lining wear.

*OLJR�HUK�YL�[PNO[LU�IHSS�OP[JO�HUK�H_SL�IVS[Z�

Check wheel bolts, lighting, locks and tires.

Grease surge brake. 
Lubricate other linkages (light lubrication).

8 9

Lobster is supplied with Aluminum rims.

9LTLTILY�[V�JOLJR�[PYL�WYLZZ\YL�ILMVYL�SVHKPUN�HUK�KYP]PUN��5�)��4H_�
WYLZZ\YL!����7:0�

Trailers are sometimes used only a few times a year. Therefore, it is rec-
ommended that the tire pressure is checked, prior to driving, to prevent 
wear on tires and that road safety is maintained. 



ACCESSORIES

Washing 

As with regularly washing the Lobster, by washing your accessories regu-
larly you prolong their lifespan. Wash the Hard Top, Net Panels and Rubber 
ÅVVY�JV]LY�PU�[OL�ZHTL�^H`�HZ�`V\�^HZO�[OL�3VIZ[LY�I`�OVZPUN�P[�KV^U�^P[O�
water and then wash it using a soaked sponge or similar, if needed added 
with regular car shampoo.

SPARE PARTS

:WHYL�WHY[Z� HYL� ZHML[`� JVTWVULU[Z�� -VY�TV\U[PUN�VM� ZWHYL�WHY[Z� VU�V\Y�
products we recommend that you uses genuine Lobster parts or parts that 
HYL�ZWLJPÄJHSS`�HWWYV]LK�I`�\Z�MVY�PUZ[HSSH[PVU��;OLZL�ZWHYL�WHY[Z�HYL�[LZ[LK�
with respect to reliability, safety and suitability of our products.  Note that, 
repair and adjustment work, should only be undertaken by specialized com-
panies. Please contact your Lobster Dealer or Lobster Services for further 
inquiries.

WARRANTY

3VIZ[LY�;YHPSLY»Z�VIQLJ[P]LZ�^P[O�^HYYHU[`�THUHNLTLU[�HUK�NVVK^PSS�JVT-
TP[TLU[�PZ�[OH[�HSS�V\Y�J\Z[VTLYZ�HYL�ZH[PZÄLK��^P[O�IV[O�V\Y�WYVK\J[Z�HUK�
our service at our Dealerships and authorized service partners. We believe 
both factors are key in building customer loyalty and ultimately for sales.

10 11

Hard Top

4H_PT\T�^LPNO[�YLJVTTLUKLK�VU�[VW�VM�H�3VIZ[LY�/HYK�;VW�PZ����RN�
when placed so the weight is spread over the cross barriers. Weights 
SVHKLK��L_JLLKPUN����RN��VY����RN�HZ�H�¸WVPU[�SVHK¹�TH`�KHTHNL�HUK�
dent the aluminum plate.

Hard Top hinges

Hard Top hinges should be checked regularly. Repair or replace if dam-
aged.

Hard Top lock

/HYK�;VW�SVJRZ�HYL!�()36@�*`SPUKLY�6-���*��0M�[OL�RL`Z�HYL�SVZ[�WSLHZL�
contact nearest ABLOY dealer for replacement. 

Soft Top

Clean the Soft Top regularly with a soft cloth to avoid stains. If needed, 
clean with a mild detergent. Make sure to remove all soap residues with 
JSLHU�^H[LY��+Y`�I`�^PWL�VɈ�^P[O�H�JSLHU�JSV[O�

Side Mesh

Inspect hinges regularly. Repair or replace if damaged. Cleaning: Use a 
mild detergent when washing. Do not use a strong detergent as this may 
cause damage to the material.

9\IILY�ÅVVY�*V]LY
2LLW�[OL�Y\IILY�ÅVVY�JV]LY�JSLHU�H[�HSS�[PTLZ�[V�H]VPK�KHTHNL�VU�[YHPSLY��
cover and/or load. If needed, wash with a mild detergent. Let dry.

Lobster Trailers Warranty Package

3VIZ[LY�;YHPSLY»Z�^HYYHU[`�WHJRHNL�PZ�]HSPK�HSS�V]LY�:JHUKPUH]PH��MVY�HSS�
new trailers manufactured by Lobster Trailers AS and branded Lobster 
Trailers. 

Each Importer, Dealership and Authorized Service Partner is obliged to 
M\SÄSS�H�SLNP[PTH[L�̂ HYYHU[`�JSHPTZ��0�,��[^V�̀ LHYZ�̂ HYYHU[`��5�)��VUS`�UL^�
trailers), Lobster Trailers original spare parts and Lobster Trailers original 
accessories. 

Defect responsibility

9LNHYKPUN�W\YJOHZLK�3VIZ[LY�;YHPSLYZ��[OL�I\`LY�PZ�N\HYHU[LLK�ÅH^SLZZ-
ness in both materials and workmanship, corresponding to the latest 
technology.
Any customer claims regarding defects and faults in materials is barred 
two years after delivery, in accordance to law. 
At deliberate concealment of defects or assumption of warranty con-
cerning the nature of the Lobster, claims will be void.



0M�[OL�WYVK\J[�JOHUNLZ�V^ULY��[OL�YPNO[�[V�YLX\PYL�YLJ[PÄJH[PVU�PZ�\UJOHUNLK�

Purchase and delivery of vehicle

The warranty conditions are part of the sales contract that the buyer signs 
with seller/Dealership. The buyer accepts the warranty terms by his signa-
ture in the sales contract.

;OL�ZLSSLY�^HYYHU[Z�ÅH^SLZZULZZ�K\YPUN�[OL�^HYYHU[`�WLYPVK��;OL�UVYT�MVY�
ÅH^SLZZULZZ�PZ�[OL�WYLZLU[�Z[HUKHYK�VM�ZPTPSHY�]LOPJSLZ�VM�[OL�ZHTL�[`WL�H[�
the time of delivery.

+LMLJ[Z��L_JLW[�KHTHNL�JH\ZLK�I`�Z[VYHNL��[OH[�JHU�IL�KL[LYTPULK�ILMVYL�
KLSP]LY`�VM�[OL�]LOPJSL�JHU�IL�OHUKSLK�PU�[OL�L_HJ[�ZHTL�^H`�HZ�HSS�V[OLY�
warranty issues even if the vehicle is not delivered to the buyer.

>OLU�KLÄJPLUJPLZ�PZ�[V�IL�YLTLKPLK�[OL�MVSSV^PUN�HWWSPLZ!

*SHPTZ�VM� YLJ[PÄJH[PVU�JHU�IL�THKL�I`� [OL�I\`LY� [V� [OL�ZLSSLY�VY�H[�H�
company authorized by the manufacturer/Dealership to manage service 
and maintenance of Lobster Trailers. In the latter case, the buyer shall 
inform the seller accordingly. 

0M�[OL�I\`LY�VYHSS`�JSHPTZ�HUK�KLTHUKZ��OL�ZOHSS�YLJLP]L�H�^YP[[LU�JVUÄY-
mation from the seller or authorized company.

If the product, due to material defects and shortages, cannot be driven, 
the buyer shall contact the company, authorized by the manufacturer/
Dealership to manage service and maintenance of products, located 
nearest the faulted product.

Replaced parts is transferred to sellers property.

-VY�WHY[Z��\ZLK�[V�YLWHPY�VY�HKKYLZZ�KLÄJPLUJPLZ��[OL�I\`LY�JHU�THRL�
JSHPTZ��VU�[OL�IHZPZ�VM�[OL�KLLK��YLNHYKPUN�HU`�TH[LYPHS�KLÄJPLUJ`�\U[PS�
[OL�WYVK\J[Z�^HYYHU[`�OHZ�L_WPYLK��

12 13

Handling of customer complaints

The buyer is obliged to report all defects immediately when detected. The 
buyer can claim the right to remedies by the seller or other Dealership/Au-
thorized Service Partner appointed by the importer. In the latter case, the 
buyer must notify the seller in writing.

;OL`�I\`LY�PZ�LU[P[SLK�[V�YLWHPYZ�VM�KLÄJPLUJPLZ�VY�KHTHNLZ�JH\ZLK�[V�V[OLY�
WHY[Z��JVUZLX\LU[PHS�KHTHNLZ��VM�[OL�ZVSK�]LOPJSLZ�K\L�[V�[OLZL�KLÄJPLU-
cies (corrective action).

A corrective action must be performed immediately and in accordance with 
technical requirements, either by repairs or by replacement of the defective 
parts without charge for the work required for the remedial action. Replaced 
parts become the property of Lobster Trailers. If the repair corrects a defect, 
replacement of the part is not always technically necessary. National laws 
must be complied.



SERVICE

Dealer/Date:

Service at delivery

Dealer/Date:

Dealer/Date:

Dealer/Date:

�Z[��PUZWLJ[PVU�
5V�SH[LY�[OHU���`LHY�HM[LY�SHZ[�PUZWLJ[PVU

Dealer/Date:

Dealer/Date:

Dealer/Date:

Dealer/Date:

Dealer/Date:

�UK��PUZWLJ[PVU�
5V�SH[LY�[OHU���`LHY�HM[LY�SHZ[�PUZWLJ[PVU

�YK��PUZWLJ[PVU�
5V�SH[LY�[OHU���`LHY�HM[LY�SHZ[�PUZWLJ[PVU

Dealer/Date:

�[O��PUZWLJ[PVU�
5V�SH[LY�[OHU���`LHY�HM[LY�SHZ[�PUZWLJ[PVU

5th, inspection.
5V�SH[LY�[OHU���`LHY�HM[LY�SHZ[�PUZWLJ[PVU

�[O��PUZWLJ[PVU�
5V�SH[LY�[OHU���`LHY�HM[LY�SHZ[�PUZWLJ[PVU

�[O��PUZWLJ[PVU�
5V�SH[LY�[OHU���`LHY�HM[LY�SHZ[�PUZWLJ[PVU

8th, inspection.
5V�SH[LY�[OHU���`LHY�HM[LY�SHZ[�PUZWLJ[PVU

9th, inspection.
5V�SH[LY�[OHU���`LHY�HM[LY�SHZ[�PUZWLJ[PVU

The warranty and warranty commitment does not apply if the defect or 
damage was caused the following: 

They buyer has failed to report the defect or damage.

The buyer is preventing a corrective action immediately, even though 
he/she is prompted to do so.

A major consequential damage has occurred due to a defect or damage 
not being remedied. 

The sold vehicle has been has been handled incorrectly.

The sold vehicle has been repaired incorrectly or received improper ser-
vice by an unauthorized workshop. 

Spare parts, unauthorized by Lobster Trailers AS/importer, used or 
TV\U[LK� VU� [OL� ZVSK� ]LOPJSL�� 6Y�� [OL� ZVSK� ]LOPJSL� ILPUN�TVKPÄLK�� PU�
ways unapproved by Lobster Trailers AS/Importer. 

The buyer has failed to comply with recommendations for handling, ser-
vice and maintenance of the purchased vehicle.

Indirect damages, e.g. loss of income, will not be replaced or compen-
sated. 

1.

2.

3.

4.

5.

6.

7.

8.
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Contact Norway:

Lobster Trailers AS
5VY]HSK�:[YHUKZ�]LN��� 
�����2VUNZ]PUNLY

;!������� ������� �
E: info@lobster-trailers.com

Contact Sweden:

Lobster Trailers AB
4VTHYRLU��
�������1�UR�WPUN

;!��������������
E: info@lobster-trailers.se


