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Confidentiality Statement

This document contains information that is proprietary and confidential to Tata Consultancy
Services Limited, which shall not be disclosed outside Department of Posts, transmitted or
duplicated, used in whole or in part for any purpose other than its intended purpose. Any use or
disclosure in whole or in part of this information without express written permission of Tata
Consultancy Services is prohibited. Any other company and product names mentioned are used
for identification purposes only and may be trademarks of their respective owners.

© Copyright <yyyy>, Tata Consultancy Services (TCS)

TATA Code of Conduct

We, in our dealings, are self-regulated by a code of conduct as enshrined in the ‘TATA Code of
Conduct’. We request your support in helping us adhere to the code in letter and spirit. We
request that any violation or potential violation of the code by any person be promptly brought
to the notice of the Local Ethics Counsellor or the Principal Ethics Counsellors or the CEO of TCS.
All communication received in this regard will be treated and kept as confidential.
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1 AUTOMATED AV AND AD DEPLOYMENT

1.1 Purpose
Deployment tool has been developed to automate the steps involved in preparing the

prerequisites needed for AV installation & domain joining, performing auto installation of anti-virus,
and joining of system to “Indiapost” domain with minimal user intervention.

1.2 Execution Steps of Script
Execution steps for initiating the automated AV and AD deployment script are as below:
a. User has to login into the PC with administrator equivalent privileges and type the following

URL in the browser http://172.19.64.105:8080/SoftwareDistribution to download the
executable and click on “Run” to start the installation

Do you wart to run ar save CSIAV-AD Automationswe (153 K5) from 17219641057 flun Teve -

b. Once the Scripts starts running, below screen appears in which Script is checking for Server
0OS and/or MSSQL instance. If the match is not found, script will perform the next steps else
exit from automated installation and user need to go for manual approach.

AW el ows sy
wadiong Peoon

el e IR | BT | |

c. Post Check, Script runs further to check if Symantec AV is installed or not. After Check, Below
Screen appears for 10 Seconds.

Windows Script Host [ Windows Script Host

Symantec is installed on this computer Symantec is not installed on this computer

OK 0K
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d. Based on the outcome of above check, Script will redirect to either AV Installation or Domain
Joining. If AV is already installed on the system, script will skip the AV installation part and
directly invoke the domain joining part.

Part of AV installation script, it will configure all required prerequisite as depicted below
specified account name is already a memher of the group.
operation completed successfully.
operation completed successfully.
requested service has already heen started.
ore help is available by typing NET HELPMSG 2182.
The operation completed successfully.
[The operation completed successfully.
1 file{(s> copied.
Windows Script Host @
AV Prerequisite Check Begins. Please do not close this window
e. Once prerequisites are set, Script will starts downloading the AV Setup and below screen
appears.
BITS Transfer
This is a file transfer that uses the Background Intelligent Iransfer]Servin
Transferring
ey
= Local Disk (D]
_ Local Disk (E) Symantec AV instailation begins now. Please do not close this window
¥ Network
oK ‘

f.  While the download is happening, users can perform their day to day work by minimizing
the Window. Caution: Do not close this window. (As the download is of heavy size and
configured to use the idle bandwidth, it may take longer to download the setup file)

TATA
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g. Once the AV is installed in the machine, Script will start the process of hostname
Configuration. First, System will show the new Hostname:

]

DOPS5S1ESES

h. User has to click OK for next step execution. Post this, Script will check for new hostname in

the AD and give the below message:

=

Windows Script Host

No matching objects found

oK

i. User has to click OK for further script execution.

j. Once the hostname is configured, Script will ask for a restart and restart the system
forcefully in next 120 seconds. User has to save their work and click OK for restart.

730/2015| £2s You are about to be logged off ["==7]
202005 @ Windows will shut down in less than a §
"2l Windows Script Host

[

System is about to restart, Please save the work and click on OK to restart the
machine

ook

S N

k. Once system restarts, System will ask for permission to run a file. Users have to click on run:

Open File - Security Warning [T==]

The publisher could ot be verified. Are you sure you want to
run this software?

Mame: ..esktop\DesktopiFinal Test\Final.ReleaseiDJ.bat
Fublisher: Unknown Publisher
Type: Windows Batch File
From: CoUsers\WNOCTESTWDesktopiDesktop\Final Test\F...

[ Run ] [ Cancel ]

Abhways ask before opening this file

[ -"‘=| This file does not have a valid digital signature that verfies its
.@; publisher. You should onby nun software from publishers you trust.
= How can | decide what software to nun?
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i. Post clicking on Run under step K, the activity of CSI AV Installation and Joining of PC to the
CSI AD Domain is completed successfully.

j.  Refer the immediate section (Section 2) for AD related configuration for legacy application
functionality. For Single handed post office configuration changes, refer to Annexure 1.
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2 CONFIGURATION FOR LEGACY APPLICATIONS POST
AD JOINING

2.1 Access legacy applications in Indiapost domain using
Work Group/local machine user id

To access existing DoP legacy applications, user profile changes are not required.

Please provide the DoP local server name (Site specific) for Sanchey Post and re-run Online
Transaction module.

> For the other applications. If required use the following procedure.

Example;

Go To Start -> Click on Run -> Type \\servername -> Click ok.
For eg \\ndho-meghdoot

> After Migration from Local AD or WorkGroup to New Indiapost.gov.in Domain, please check
the following settings;

> Right Click on Computer /My computer -> Click on Manage -> Expand Local Users & Groups -
> Click on Users -> Check Administrator Account -> Status should be enabled.

2.2 Access Dop Applications using indiapost domain user id

» Login with IndiaPost.gov.in provided Domain Username and Password.

> Please access Local server using \\servername (site specific) using local server\username and
password and select remember my credentials;

10/06/ 2014 1 249
LO/06/ 2014 1247

e Typn the name of 4 progrem, falder, Gocument, o ntene
PEOUICE. M0t Windows will Gpen It for you

I oo <:: =

| Ox | Cuncel Wawen.

Y obders
»»»»» Accauntant st ] 10,00/ 2014 1243
] Shormouw f44 bytes
e —T L006/2014 1454
FER— .
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Connectng to ndho-meghdoot

User name: € meghdootipdmnstrator v

Passwocd: sessesees| <
Remember my password

) i)

P — i - 8 )

> To access the legacy applications, user first requires to access the local server

> If legacy applications do not work, user needs to re-configure (uninstall & re-install the
legacy applications and provide the path of legacy applications database).

For example Sanchey Post Application

> Note: Local username & password will be as in below form;

Local Domain\username& then password, click on Remember my password box.

» User needs to copy all the shortcuts if they are available in DoP local user profile. Else can be
copied using following method.

> Please find the steps below for coping the shortcuts;

v" Go to Computer / My Computer -> Click on C:\ Drive -> Click on Users -> Click on Local
User Name (Example XYZ) -> Click on Desktop -> Copy all the shortcuts from there and
paste it to your New user profile desktop;

TATA CORSUTARCY SFRVICFS TCS DoP Confidential Page 11 of 31
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St W Desirop 1000/20161428  File Folder
= b Meghdoot Miennium  10/06/20341506 il Felder
> I, New Feides M80111020  Flefolder
Music 1 New Felder (2) N1 FileFolder
5 Feceetly Changed Ji PowaCisale NI4T Fie Folder
Searthe 1. speddnet D153 Fike Folder
§ Pubic U SpeedNerCommunicat I1AT221748  File Folder
b Tressury NAVNI2174T  FileFolder

BRMcreron Excel 08011035 Shereut IKE

SBrtcrosch Word DAUNDN N Bercrt ]

) Hew Micresolt Word O 2708/2011 1007 Micresolt Woed D ke

% Recycle Bim - Shodcut  TRRN11003 Shoment 1x8

57 58Cash 0IAU0IFID Shertcut 1K

A Speedlet Chent X022 NOT/M2174%  Shortet 2x8

2 Trewsury (NOHO-MEG..  OT/20121748  Sherant 208

Meghdoot — Accountant, Point of Sale & Speed Net

Please follow the below steps for accessing Meghdoot — Accountant, Point of Sale & Speed Net using
IndiaPost.gov.in Domain user account.

Local Admin rights to India Post Domain User;

> Login with local machine user -> Right Click on Computer / My Computer -> Click on Manage

Bt

O —

(% Srmipping Tool
:ﬂ Gutting Started

9 Windows Media Center
:ﬁﬁ Catculator

Sticky Notes

,‘:j Paiot

% Remote Dezktop Connection

@’ Magnifier Map network drive...

-« — - Disconnect network drive..

- 7 | Solitare
Show on Desktogp

Rename

> Al Programs Propertios

l Secrch programs and fifes

TATA CORSUI TARCY SFRVICFS TCS DoP Confidential Page 12 of 31



DOP — CSI PROGRAM Automated AV and AD Deployment Guide

» Click on Local Users and Groups -> Click on Groups -> Double click on Administrators

& Comp Aanag Mocat | sy o
o ¥l System Toels
D Task Scheduber
Gl Evene v::l o8 ¥ Cryprographic Operstor Members are suthorized to perfor...
b Locarty . Groups|| 1B Distributed COM Users Membaers are allowed to launch, a..
1 Users | B tvent Log Resders Members of 1his Qroup can mad ...
) Groups & Guests Guests hove the sarme sccess as m..
& Performance & us_ USRS Buitt in group used by Internet Inf .
& Device e < Op Membars in this group can have 5...
a 152 Srorage | B Pesformance Log Users Members of this group may sche..
& Disk Manag | e, - Users Members af this geoup <an acces..
s Services and Applications || B Power Users Power Users are included for back...
B termote Desitop Users Mambars in thas group sre geante..
B Raplicator Supports file rephicetion in & dom...
B Usees Users are prevented from makang ...
| B TetnetChants
» Click on Add
Administrators Propertios — .&&n
General ]
@’ Administratons
Descnption: Ach have ! and unrestncted acceoss
| 1o the competer/domain
Members:
B Addrrunistrator
B computer]
INDIAPOS T\Domain Admina
INDIAPO S T doplocadmin

& INDIAPO S T\doplocuser
@ INDIAPOS T\ Tost User1
& INDIAPOS T\ Tost User2
& INDIAPOS T \Test User3
@& INDIAPOS T \Tent Userd

Add { FPomove are not effective until the next time the

7[7 OK ] [ Cancel | 7 Apply [ Holp |

> Enter the credentials indiapost.gov.in domain user account as mentioned below.

TWindows Security . P )
" Enter Network Password

Enter the name and password of an account with permissions for
IndiaPost.gov.in.

For example user, user@example.microsoft.com, or domaim\user name

— 1 | |
() ,
‘ Domain: INDIAPOST

» Type IndiaPost Domain user -> Click Check Names -> Click OK

TATA CORSUI TAMCY SFRVICFS TCS DoP Confidential Page 13 of 31
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Select Users, Computers, Service Accounts, or Groups )Y M
Select this object type:
Users, Service Accounts, or Groups l ‘Object Types... |

From this location:
baPos sov

Enter the object names to select (examples):

DoP Location Admin {doplocadmin@IindiaPost.gov.in l Check Names
|
i| | Advanced [ ok || cancel |

POINT OF SALE

» Access local server using network path \\servername -> Click OK

e  Typethe name of a program, folder, document, or Internet
- resource, and Windows will open it for you.

\ndho-meghdoot

oK || cancet || Browse.. |

» Mentioned the Local AD Administrator or local system administrator credentials and access
the local server -> Click OK

Windows Security

Enter Netweorrk Passwarad
Enter your password to caonnect to ndho-meghdoot

| it adiiatoato |

| | -----‘.-7.- ¥ |
Damain maeghdoor

IZ1 Memember my ceedentiale

R Logon fallure: Uunknown user neme or bad passwerd

I (=T ]| Eanumt |

> Below is the example;

TATA CORSUI TARCY SFRVICFS TCS DoP Confidential Page 14 of 31
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e -
m‘..w.mww. - |4 PP —— D

Oegurees = Jewr achoa hinstrny tatwnih ane SFamg Cemrar e 1wVt e =< 3. O
S Smadtes | R c . Swrsctimere l Desc
o torp - P - S - e - S
A Dowveonde
B Arvest Plwes l LRDER -.-.-m ‘ moyh_tap atteriviin L g ooy
# S Vs
i Doc ” . ?z;ﬂ:_&:_ﬂlm , ::p',up_nw ' v:awun 70 Pov Past Dftkces ' wm« Trhncemernl
o) Mo - - -
i Poctuses . METLOGON Purialbabeom .oy ‘ Powggemn Fibes () [
B videee - e are -
W Campeter ’ SANCHAY ’ .5kp_stericon b _thp_righn SWTHOT
W Neroms } o ' St Clieva 02022014 ‘ L ety ‘ WS
- NS - o - \n) -~ oo
l SEWOL Treasary ‘ Unen Awran
- . ae Thaes — Hew o
l WK Pt Upndwtinn
-

» Go To All Programs -> Click on Meghdoot folder -> Right Click on Point of Sale -> Click on Run
as administrator.

> For better results, create a shortcut from the server shared folder itself, instead of local
installed application.

SevCrivm Pre
T
Curmrs il bane wt b
s

i e m et

Bewn for Viruses

At e wan v,
E3 TeamViewse ¥ |

A Windows DVD t|
B Windows Vax s Caormpress sl srneil,

" Windows M«..‘j TR  Comprees vo “Pamtolsabinser” snd sevneid
i o Tashbsas
B SO Sl M

Aot v TP aantofsmie see

Accmnnories |

Bae b im brvterred | Sarvel Ve

Cuval oyt st

Gurrres Cu

Savm Copy

PAnint e e

PAeghdoot Milber Onteta

=k Accountane - Ranarme

I Accountant ‘ =

= Pount OF Sale e

Postenan

(w=] nrCasn

= Treanneme
W

» Click on Yes, if you get the warning Message. It allows Legacy application to open.
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Meghdoot i

)
Preass [t mpprupsiate aelims

Meghdoot i

-e—p
f
i e L L S L ]

Vot e ST |

Ton  Drpwen  Vemamery G By e Garfpes

MR EAMNESON IOl >V D
Meghdoot 7.

Point of Sale Supervisor

ACCOUNTANT

» Go To All Programs -> Click on Meghdoot folder -> Right Click on Accountant -> Click on Run
as administrator.
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> For better results, create a shortcut from the server shared folder itself, instead of local
installed application.

T tlrvm e
T
Oprmes Tile s ation

FLUN s mclrvinistrntor

e T Viessses, .
A Lo mrchive..

AGA 1o TALCOowts rar”
Compress snd ervail

-
B Wiandowws Fas < Vs 0

D Windows Maed P00 Y adiinny
3 Windows Mes P to Start Mano
£ Windaws Upd

AV Ve

b Accmanories
Al BackPes Inteer
A Daral ooy Voo

S Gervses
Al deve
AL Maintenance

b Meghdeot M -
%] Acvountard

B3 YeamViewes 9
W Windoawes DVEY

A
Paint Of Sale
™ Postivan
I=] Sncanh
1%t Yeoasurar
- Dacw
r
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(] Gwrw iyt arnon o
i[m- My Ofiew  Cown uos  dye

M eg thO t ",., e muinm
Accountant

General Information

SPEEDNET

» Go To All Programs -> Click on SpeedNet -> Right Click on Speed Net -> Click on Run as
administrator.

IR Connruater

S tNetwo "

- Ty e rew oo .
Troublesnoot cormvipatibhin

Opeoen fille location

Run as adminstrator

Scan for Viruses..,
Add to archive...

Add to "SpaediNet.see”
Compress and srvasl

p——————
E3 TeamvVid
ol Windeow
B Window
D Win o
BN Window

] e

Compress to "Speadiet.rer” and email

= Window Pies to Taskbar
- XPS View Pin to Start Menu
B hadabab Hestorm previous versions
L BackRes
L. DarteEnre Send ro
L Garmes
L dave Cus
L Mainteo Copy
& Mephaic Oetete
4 Microso
M MOCom Haname
L Speedii Properties
S . ATET BT AT TR

L Startup
L Symmantec Endpoint Protection - el s Sappaoet
Baock

v € rmmtwcd

L T T T
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3 DOP LEGACY APPLICATIONS TESTED SO FAR WITH
CONFIGURATION(S)

Meghdoot — Accountant PBS
Meghdoot — Accountant
Meghdoot — Despatch

EMO

Meghdoot — Point of Sale (POS)
Meghdoot — Postman
Meghdoot — SBCach
Meghdoot — Speednet
Meghdoot — Sub Accounts
Meghdoot — Treasury
SANCHEY POST

MO Compliation

NN N N N N N NN SR

Note: Please follow the below DoP link for User Manual, User Guides & Installers for legacy
applications;
ftp://cept.gov.in

v" BNPL - Parcel.
Application will be installed as per DoP provided instruction document. Please download the
software and installation instruction from the below link;

ftp://cept.gov.in

» Communication Applications tested so far ;

eMO Communication
ePayment Communication
R Net Communication
Speed Net Communication
Meghdoot Account MIS

AN NI NN

To access the above mentioned applications with INDIAPOST domain user account, DoP
administrator needs to access the DoP local server or client machine where Communication
applications are installed using their network path \\servername with local server credentials.

System admin needs to copy the shortcuts of communication application from C:\program files\R
Net Communication or EMO or Speed Net or ePayment\.

If the user logins with DoP local user account then no changes are required.

Note: Please follow the below DoP link for User Manual, User Guides & Installers for legacy
applications;

ftp://cept.gov.in

TATA CORSUTARCY SFRVICFS TCS DoP Confidential Page 19 of 31
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4 KNOWN ISSUES IN LEGACY APPLICATIONS

» Communication Applications:

Once the machine is migrated from Workgroup or DoP local AD to New Indiapost.gov.in domain
Please follow complete the below action for Communication applications to work;

A. Re-register Communication Applications client certificate on Communication
installed applications machines.

» Meghdoot — Point of Sale.

Please mention the local server name in the configuration file. If missing.

O - O T O

B LD CPeogram FledPostman

P CONFIG - Notepad
ﬂ-’vnnveu'b e EOE

Ly Move tho e i X ™ o o -
<7xm] versfon="1,0" encoding="1re-8" standalone="no" 7>

() coprtteitin ¢osnm><sq!serverkndha—aeqhdcotr/sqlser ver></postman>

Q) Putieh the fle e

:) C-mal thws Niw
9 Dot thus Fin

(har Places

) Frograns Mies
) My Documents

i My Compupes
53 My Pontwory

» Meghdoot — SpeedNet.

Please re-run the installation of speedNet and provide the required information;

TATA CORSUI TARCY SFRVICFS TCS DoP Confidential Page 20 of 31
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= SpeedNet Client Configuration

Semver Comporent Dataile

Enter the Server Name [i.e. the Names gven tothe N. 7 Sesvei. |
]rdho-rncd'-doo:

Enter the Shate Name [ ie the Name with which the Folder in
the Server contareng Speedhiet Appication has been shared )

Yowu are veady to take-off i

Coancel Browse l

Browse for Folder

Select the Folder Containing Speadiet Server Component

PaintofSakServer
1 i

::f"’“ FReEte) h the Foiderin
. been shared )

SANCHAY

sb_bkp_afternoon

sb_bkp_night

SHIFTEND C

S

Speediet Ciert 030220

SpeadNetSarver

SubAccourks

CWCU™

ARG AC SO RO RO RO

Ok ][ Cancel J

> Meghdoot — Sub Accounts.

Please re-run the installation of Sub Accounts and provide the required information;

== Subaccounts - Client Configuration

@l Pathal Subaccounts MDB is not known Fleaze fill o the
G‘Eg tolowing information.

Enter the Server Name [ta the Name gven to the N.T.Server.)

(

Entes the Share Name [ 1e the Name with which the Fokder in the
Server contarning Subaccouts MDB has been shated )

It Server Compenent & pstalled i the Local Hard Disk, Seiver
Name is to be left Bank and against Share Name | the Ful Palh
whare the Server component iz instaled iz to be typed.

ok | Concel | Biowe. |
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Browse for Folder

Sedact the Folder Containing Counker . MOB
J NPS Update 16-4-12
20 . gl B Path of Subaccounts MDB is nol known Flease (il up the
4 ) PATCHES 18-11-11 fokowing irlciastion
4 ) PointCfSale?.0
4 ) Postman Enter the Server Name [ta the Name given to the N.T.Sever )
4 (=) PROBLEMS
3 () PTC downloads Indho-meghdoct , _— ,
3 ) PTC Logins Entes the Share Name [ 12 the Name with which the Folder in the
30— oz Server containing Subaccounte MOB has been thared )
3 ) RNet Commurication
#-1) SBCash I
¥ Q Subsccounts I Server Compavent i ratalled 1 the Local Hard Disk, Server
) Support Folder Narne is to be laft Blank and agans! Shaie Name the Ful Path
¢ =R T 5 whers the Server compaonent iz insialed iz to be typed.
[ oF ] [ Cancel Ok I Cancel Il Browse... I

» Sanchay Post.

Re - installation of Sanchay Post is required after the new domain migration.

> Date & Time Format Error.

Please Make changes as mentioned below if get error message for Date & Time Format.

" =
Date Time Format ' !@l

( 3 Y The Date and Time format of the System has been reset.Please restart
‘S the package
OK l
S == —

Go To Control Panel -> Click Date and Time.

M b Contred Darat & Al Contrel Panet Berra v P e

AGRIST YOur COMPUter s SeTnGs Viem e "

W actan 1 e

[ +] v M - ‘e pra. © ves

& Dot Moy Y T—— Qi v ”
de n W e ) Getting Lante o Home

) Wtrene & = Vay ' 0 Lo e

¥y Mouw % N ans e = ston Arns m mance me

& Prene o @’ P

& Remcteigp v e § % ten () srtm

oL Tekbe o -~ Fectng B we ¢ ™ fera

P Windows Frens aw o
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Click on Change Date and Time

1 Date and Time 7—- eS|
| Date and Time | Additional Clocks |

Date:
Wednesday, June 25, 2014

Time: |
14:44:37

|_% Change date and time... |

Time zone

(UTC+05:30) Chennai, Kolkata, Mumbai, New Delhi

|  Changetimezone.. |

Daylight Saving Time is not observed by this time zone.

Click on Change Calendar Settings
. Date .nc"!;‘l’irne Settihgs‘ : “”‘

Set the date and time:

Date: Times:
< June, 2014 >

Su Mo Tu We Th Fr Sa
25 26 27 28 29 30 31
I 2 O &S & -7
8 9 10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 (25) 26 27 28
29 30 1 2 3 a4

[ oK ] [ Concet |

Change Short Date & Long Date mentioned.
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W Customize Format

- — - it
[ Numbers | Currency | Time | Dawe |
Exampie
Short date: 25/06/2014a
Long daote: Wednesday, June 25, 2014
Date formats
Short date: -~
Long date: DD/ PP/ YY Y'Y —
What the notations rmean:
d, dd = day: ddd, dddd = day of week: M = rmonth; y = year |

Calendar

When a two-digit year is entered, interpret it as a year between:
[ 2930 and 2029 =

First day of week: [Sunday

Chick Reset to restore the systernm default settings for
nuMmbers. currency. tirme. and date.

| Reset
[ oK J [ cancet ] [ _Aseir ]
Change Short date & Long Date as mentioned below;
T A Region and e i — - I - — - | S|
~ L o |t D i 1 At tiven |
Formmar
[English (United States) - |

ate arvel Virvie Farrrmass

Bhveret wboted [ wrmtr s = 1

A [ L L v - |

WO v [h'mm " -’ ]

Long tirme |t bivinies - | l

Firnt cduy of weeb [ Suncaay -

S s Rhve e st oatiiary rrammamest

Exmrnples

e R e LSRG 2OLA

Long cdate: L2B/06/7201 4

Bhort tievve 148 N

Lavregg Civvien 14.40.5%

[ Addmional settings... )
Ge snlios to lnacd aliaut chiaoinGg lnouunes acrd ceginnl Coroounts
| (=T ]| Camevmmt | ' | .

Error 52 (Bad File Name) of DoP Legacy Applications in Indiapost.gov.in using domain user
account.

Access DoP local AD server / Workgroup server using network path ex: \\servername where

databases of legacy applications are installed and setup of legacy applications are kept

Copy the shortcuts of legacy applications from DoP local AD server / Workgroup server to client
desktop or Laptop ->Run as Administrator on shortcut created.

Below is an example screen print;

T < e —

et

T

i

- b BEREREERN
AEFL REFEREREFS
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5 FSI APPLICATIONS

Finacle
Macmish

While logging in windows machine with new domain user account the Internet Explore and users
profile settings gets changed, hence system admin needs to reconfigure the settings of IE browser or
Java JRE and copy all the required shortcuts and favorites to user desktop or laptop.

If the browser and Java/JRE settings are not correctly set, FINACLE & FSI Applications may not
work despite following the TCS document.

Note: Above requirements are as per FSI. Please contact FSI helpdesk for further support and
Fincale& Macmish - Desktop, Laptop & Configuration latest Document.
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6 CALL SUPPORT PROCESS

During migration process if you face any issue, please report it to CSI Help Desk by email over E-Mail
id doptcs.wavelsupport@tcs.com or contact Help Desk on following telephone no- 011-66076729,
011-66076730, 011-66076755, 011-66076756.

For fast resolution of the issue, please include the following in your mail:
- Subject of email: AV_AD_Proxy Migration — WEG Code —

- Your full name:

- Contact details:

- Your Office address:

- How did you encounter the problem?

- Write about the problem or issue or query, in detail.

- Attach screen shot, wherever possible.

On receipt of your mail, the TCS support team will attend and resolve the issue. You will be
accordingly intimated.

Please refer to the “CSI Support Process & Escalation Matrix” document for further details on Call
Support Process.
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7 ANNEXURE - 1 (SINGLE HANDED MACHINE POST
OFFICE MIGRATION TO DOMAIN)

After joining the domain and changing the name of the PCs which are used as Server in Single
Handed offices below are the steps to be performed and reconfigure or make changes to the
applications.

e Meghdoot Module: - Browse C:\Program Files\ -> click on Meghdoot Module application folder -
> Search the config.xml files -> Open the file in notepad. Thereafter, replace the old server
names with the new server name (e.g. WEG12726DT001) and save the notepad file.

Meghdoot — POS

P

PR PR R

Point of Sale

I ———————
N AJdandoBmRIeR TR
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1. Meghdoot — Despatch
1. Meghdoot — SubAccount

T
> I —un [ ee T p— T |
) DOSLBALCOUNT S g WD A Sane e RUOTIONL 1S L)
(1) DOt vibAssounts i IR SR Sere Pl V0L 16 A
aom TED XM Ok OROTR014 118 A
b A0 Apreainn Eabarmmsy  (MOA/2000 01 81 s
TN T— —— "
2 ks LR
whacc DM UR Fand A i
& o[ sarve [ROSTOTRETY. . orvec B
LU B it DALCOUNE S «/MILPATRS
COASFONE « /DAY S
</ BUBACCOUNT &>
Lt o
[l u

V. Meghdoot — Treasurer

VI. Meghdoot — SBCash

)
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e Login the with User ID:- Super and Password -> Open all sub modules one by one -> Change the
Server name in the Environment with the new server name.

(Note: SA needs to open the config.xml file in notepad for each Meghdoot Sub Modules and change
the server details. SA needs to reconfigure POS Treasury details with the new server name).

o Meghdoot - Despatch Sub Module:- Don’t forget to provide the new server name in Despatch
Sub Module, Fetch from Postman option, otherwise no article will get fetched in Despatch.
module.

e Sanchay Post: - Open Sanchay Post Online Transaction -> Wait for 2 minutes -> Application will
ask for the server name -> Provide the new server name.

e EMO: - Browse C:\Program Files\eMO\eMO folder -> Open sqlconfig.xml file in notepad -> All
old server name entries will be replace with new server name.

e Account MIS:- Browse C:\Program Files\PTC Mysore ->Take the backup of PTC Mysore folder ->
Remove it and reconfigure Account MIS.

Communication:-
I.  SpeedNet: - Browse C:\Program Files\EMSClient folder -> Open config.xml file in notepad ->
all old server name entries will be replace with new server name.

[

» b - - T

p
=
)

¥LELUA 73

1 |

. RNet: - Browse C:\Program Files\R Net Communication folder -> Open config.xml file in
notepad -> All old server name entries will be replace with new server name.
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lll.  EMO Client:- Browse C:\Program Files\eMOClient folder -> Open config.xml file in notepad -
> All old server name entries will be replace with new server name.

e
PR 8 i h R

QRTHRTTIRFE RN R IR TR VLRI R L DR TR R R E L BT e

IV. E Payment Client: - Browse C:\Program Files\ePayment Client folder -> Open config.xml file
in notepad -> All old server name entries will be replace with new server name.

Tem| serytone L 0 rtandalones "
COCTos Configur it fonts
INis regrasay S Coftyeratipns
<ot bgura

o erw,

(Note: - needs to be changed with new domain route to the server in the various Meghdoot Sub
Modules to make the applications work in various machines)

o SpeedNet: - Reconfigure the server name in the folder path menu in Speednet.
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o RPC Error: - Please run the RPC query to deal with the RPC error in submit account in POS which
will appear after changing the server name. Below is the query;
I.  execsp_serveroption @server="'myserver', @optname='rpc', @optvalue='true'

exec sp_serveroption @server='myserver', @optname='rpc out', @optvalue="true'

Il Below DOP SA Blog can be referred for RPC error solution
http://sapost.blogspot.in/2011/08/meghdoot-7-point-of-sale-submit-account.html

lll.  There may be MSDTC error which can be dealt with by restarting the MSDTC service.

(Note: Replace 'myserver' with your server name in the above query.)

e (Optional) Database: - Take the backup of Legacy DB and if required SA can change the named
instance and re-register the new instance with new name if required.

vereeougy st

i

(Note: It is recommended that SA takes the backup of PO server DB. SA will have the responsibility of
any data loss while performing the activity).
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