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Copyright

Copyright (C) 2009 PLANET Technology Corp. All rights reserved.

The products and programs described in this User's Manual are licensed products of PLANET Technology,
This User's Manual contains proprietary information protected by copyright, and this User’'s Manual and all
accompanying hardware, software, and documentation are copyrighted.

No part of this User's Manual may be copied, photocopied, reproduced, translated, or reduced to any
electronic medium or machine-readable form by any means by electronic or mechanical. Including
photocopying, recording, or information storage and retrieval systems, for any purpose other than the
purchaser's personal use, and without the prior express written permission of PLANET Technology.

Disclaimer

PLANET Technology does not warrant that the hardware will work properly in all environments and
applications, and makes no warranty and representation, either implied or expressed, with respect to the
quality, performance, merchantability, or fitness for a particular purpose.

PLANET has made every effort to ensure that this User's Manual is accurate; PLANET disclaims liability for
any inaccuracies or omissions that may have occurred.

Information in this User’'s Manual is subject to change without notice and does not represent a commitment
on the part of PLANET. PLANET assumes no responsibility for any inaccuracies that may be contained in
this User's Manual. PLANET makes no commitment to update or keep current the information in this User’s
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described in this User's Manual, at any time without notice.
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FCC Warning

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference when the equipment is operated in a commercial environment. This equipment generates, uses,
and can radiate radio frequency energy and, if not installed and used in accordance with the Instruction
manual, may cause harmful interference to radio communications. Operation of this equipment in a
residential area is likely to cause harmful interference in which case the user will be required to correct the
interference at his own expense.

CE mark Warning
The is a class A device, In a domestic environment, this product may cause radio interference, in which
case the user may be required to take adequate measures.

Trademarks

The PLANET logo is a trademark of PLANET Technology. This documentation may refer to numerous
hardware and software products by their trade names. In most, if not all cases, these designations are
claimed as trademarks or registered trademarks by their respective companies.

WEEE Warning
To avoid the potential effects on the environment and human health as a result of the
presence of hazardous substances in electrical and electronic equipment, end users of
electrical and electronic equipment should understand the meaning of the crossed-out
wheeled bin symbol. Do not dispose of WEEE as unsorted municipal waste and have to
BN  collect such WEEE separately.
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PREFACE

Thank you for purchasing the Network Video Recorder, an IP based device that installed on your
network, which can be managed remotely via the Internet or your LAN. Together with the Internet
camera, the Network Video Recorder allows you to remote access and simultaneous record live
video streams.

The Network Video Recorder is easy to install and use. Simply connect it to the router/switch
within your network, and the device will automatically access to the connected camera(s) by
default IP protocol.

This User Guide provides you with the instructions and illustrations on how to use your Network
Video Recorder, which includes:

Chapter 1 Introduction to Your Device describes the components and features of the device.

Chapter 2 Hardware Installation helps you install the device according to your application
environment.

Chapter 3 Accessing the Device lets you start using your device without problem. The device
can be set up easily and work within your network environment instantly.

Chapter 4 Configuring the Device guides you through the configuration of the device using the
Web browser on your PC.

Appendix Provides the specifications of the device.

NOTE

The illustrations and configuration values in this guide are for reference only. The actual settings
depend on your practical application of the device.
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CHAPTER 1 INTRODUCTION TO YOUR DEVICE

1.1 Checking the Package Contents

Check the items contained in the package carefully. You should have the following:

1 x NVR-400

1 x Power Cord

1 x Power Adapter

1 x RJ-45 Cable

4 x Rubber Pad

4 x Screw

1 x User’'s Manual CD-ROM
1 x Quick Installation Guide

NOTE

Once any item contained is damaged or missing, contact the authorized dealer of your locale.

1.2 Features and Benefits

Simultaneous Record and Live Video Streams

4 |IP Cameras Manual or Schedule Recording
Web-based Administration for Easy Configuration
Provides FTP, UPnP Media, iTunes Server

2 USB Ports for External Backup and Printer
Supports RAID 0, 1 and JBOD

Equips with Gigabit Ethernet Port

Provides Multiple Languages

Firmware Upgradable
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1.3 Getting to Know Your Device

B Front Panel

O E..L‘.,HNGT Network Video Recorder

[e——
NVR-400

Power Button g(0) Unmount Button

USB Port 1

—

A 4

LED Icons u

O <

Z

\_ P |

Item Description

Press to turn on the device. Press and hold for about five seconds to turn off.
Power Button When you press the button to boot, the button start blinking Blue, and then
becomes a steady Blue when the device is ready.

Unmount Button | Press to safely remove the connected USB device on the USB Port 1.

USB Port 1 Connect the external USB backup device.

The LED icons on the front panel let you know the related status of your device.

LED lcons See the following table for more information of the LED icons.
Icon Description
A steady Green (1000 Mbps) or Amber (10/100 Mbps) light indicates the device
% is connected to your LAN.
When it blinks, the device is receiving/ transmitting data from/to the network.

blinking Green light indicates the installed hard disk drive is reading/writing data.
A steady Amber light indicates the hard disk drive is complete full (100%). A
1/2 blinking Amber light indicates the hard disk drive is getting full (95%).

o Q ) The LED off indicates no USB devices is connected to the device. When you
connect the USB device to the device, the LED becomes a steady Green light.
1/2 When it blinks, the device is receiving/ transmitting data from/to the USB device.

8 A steady Green light indicates the hard disk drive is installed in the device. A
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B Rear Panel

in )
b C
Y
@)
U Q@’D&G Fan and Ventilator

= Q-H _ o |
@ @ Print [ @

DC 12V — CM [ o E ] e ' Reset
& —)
USB Port 2 Ethernet
Iltem Description
DC 12V Plug the provided AC Power Adapter.
USB Port 2 Connect the USB printer (non-GDI interface).
Ethernet Plug the provided Ethernet Cable to connect to your LAN.

Press to reset the device. Press and hold for about five seconds to
resume the factory default configuration.
Fan and Ventilator Do not block or cover the ventilator for air circulation.

Reset
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CHAPTER 2 HARDWARE INSTALLATION

2.1 Networking Application

The following diagram explains the application of the Network Video Recorder within your network.
In the illustration below, the Network Video Recorder and four Internet cameras are connected to a
router/ switch, which minimize the impact of the network traffic for the users within the network.

_—

v
-

Printer

ICA-M220
Living Reom e —

POERseT UTR

A
({E{i@- Z.AGHE 3021 In

Network Video Recorder in your networking environment
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2.2 Installing the Hard Disk Drive

1. Disconnect the power cable of the device.

2. Remove two screws on the rear panel, and then remove the rear panel.

F R

°c =B . °

3. Pull the disk tray out until it jammed in the rack.

4. Place the hard disk drive on the tray, and then secured the screws on both side.

™
HDD 1 »

HDD 2 *
N

NOTE

While placing the hard disk drive onto the tray, align the screw holes on the bottom of hard disk drive with
the studs on the base of tray. The two studs are designed to ensure the hard disk drive will be installed on

the bracket securely.

5. Push the tray into the disk bay all the way until it connects the device.

6. Replace the rear panel and secure two screws.
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2.3 Connecting the Network

Plug an Ethernet cable to the LAN connector located on the device’s rear panel, and then connect
it to the network or directly to a computer for configuration.

-

oS
&

2 o

~

® [o] @ © e

Connecting the LAN cable

2.4 Connecting the Power Adapter

Plug the AC power adapter to the power connector located on the device’s rear panel, and then
connect it to your local power supply.

Connecting the power cable
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CHAPTER 3 ACCESSING THE DEVICE

3.1 Accessing the device via My Network Places

Since you have built a connection between the Network Video Recorder and your PC, you can
easily access the device via My Network Places.

1. Onyour PC, click Start > My Network Places.

_J My Fictures

‘Vy Paint J My Music 9
[ My Computer
\, MSN Explarer S‘!
'2 My Network Places
@ ‘Windows Media Player
[ controlpanet
,‘{s Windows Messenger
e Connect To r
=)
"fﬁ Prinkers and Faxes
@) Help and Support
I') Search

7= Run...

File Edit View Favorites Tools Help

Q= - O & pEEaV’Eh || Foders [i33]~

Local Network

;j NYR-400
C

Network Tasks =

=@ Add & network place
& View netwark connections

) Set up & hame or small
" office network

3. Double-click the device icon. When the login window appears, enter the User name (the default
is admin) and password (the default is admin), and then click OK to access the Network Video
Recorder.

Heliaz

User name: | [ 54 v ‘

Password: | ‘

T remember my password
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3.2 Using IPFinder

The device comes with a conveniently utility, IPFinder, which is included in the Installation CD-
ROM, allowing you to search the device on your network easily. The following instructions are how
to install the IPFinder software.

1. Insert the bundled CD-ROM into your computer’'s CD-ROM Drive to initiate the Auto-Run
program. It will show you a web page.

2. Click the IPFinder hype-link to install this utility. If you don’t see the web page, you can find the
IPFinder in F:\utility\IPFinder, suppose F is your CD-ROM.

3. If you didn't install .Net Framework 2.0 before, it will help you install first.

InstallShield Wizaxd

Preparing to Install...

Planet MVR Setup iz preparing the InstallShield Wizard,
wrhich will guicke you through the program setup process.
Please wai.

InstallShield 1 |

\:‘!/ Planet NVE optionally vses the Microsoft (E) NET 2.0 Framework. Would you like fo install it now?

ERe] = |

Cancel |

4. When you complete installing .NET Framework, you will continue to install the IPFinder.
Please click Next.

|'.§'n Planet N¥R - InstallShield Wizard } x|

Welcome to the InstallShield Wizard for
Planet NVR

The InstallshieldiR) wizard will allow wou to modify, repair, or
remove Planet MR, To conkinue, click Mext.

< Back Cancel
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5. Fill the customer information and click Next.

{7 Planet N¥R - InstallShield Wizard

Customer Information

Please enter your information,

User Mame:

Organizakion:
[PLANET

Install this application For:

(%) anvone who uses this computer (all users)

3 only For me (PLAMET)

[ < Back. H Mext = ] [ Cancel

6. Click Install to begin the installation.

|§ﬂ Planet H¥YR - InstallShield Wizard
Ready to Install the Program
The wizard is ready to begin installation.
Click Install to begin the installation.

If wou want ko review or change any of yvour installation settings, click Back. Click Cancel to
exit the wizard,

[ <Back || Install | [ Cancel ]

7. Click Finish to finish the installation.

{7 Planet N¥R - InstallShield Wizard (X

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Planet Myr.
Click Finish to exit the wizard.

= Back Cancel

4-CH Network IVideo Recorder -12 -



8. When you finish the installation, you can find IPFinder in Start Menu > All Programs > PLANET

> Planet NVR > IPFinder. You can also find the shortcut on desktop as below.

i

[FFinder

9. Launch the IPFinder, the control panel will appear as below.

o IPFinder X
IP Address | Device Name | MAC Address |
192.168.0.100 NVR-400 00 30 4f 00 21 de

Display the connected device(s).
Double click to link the device.
About | Link I Change IP [ Search | Exit I

- Networking & Communication

Click About to get the Version information of IPFinder.
Click Link to connect the selected device via Web browser.
Click Change IP to modify the IP address of the selected device.
Click Search to find the IP address of the connected device(s).
Click Exit to close the utility.

-13-
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CHAPTER 4 CONFIGURING THE DEVICE

You can easily access and manage the Network Video Recorder via the Web browser of your PC.
This chapter describes the Web Configuration Utility, and guides you through the configuration of
the device.

Since the default configuration of the device is DHCP mode enabled, you are recommended to
use IPFinder to search the IP address that is assigned to the device by the DHCP server, and then
click Link to access the camera via the Web browser.

Login the Homepage

The Web management allows you to access and manage the Network Video Recorder easily.
Launch the Web browser and then enter the IP address. The default IP address is 192.168.0.100.
And, fill the User Name and Password to login the Web management. The default User Name /
Password is admin / admin.

NVR
USER LOGIN

User Name |

Password |

NOW LOCATION : \Systermn Information \Summary

[ wizaw

System
p—

- <
[ Storage Setup Hostname NVR-400
————
[Aulhunzatiun Setup IP Address 192.168.0.100
22 1 System Time IMonday Feb 16 09:48:51 2009
Network Service
—_——— Service Information L
[ mwR
T, UPnP Enabled
Schedule DuwnluadJ
FTP Server Enabled
( Logout UPNP Media Server Enabled
R iTunes Server Enabled
L Help
| English V|

Web Configuration Utility of the device
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4.1 Using the Setup Wizard

The device’s Setup Wizard lets you configure your device easily and quickly. The wizard will guide
you through the necessary settings step-by-step.

To start the wizard, click Setup Wizard in the menu bar.

Step 1. LAN Setup

NOW LOCATION : Wizard \ LAN Setup

» Step2 » Step3 = Step 4 » Step 5

Hostname MVR-400

[C] startuPnP
[7] use proxy 1P Port

Next =

® Enter the Hostname for the device.
® Select Start UPnP to enable the device’s Universal Plug and Play function.
® If your network uses a proxy server, select Use proxy and enter the IP/Port values.

Step 2. TCP/IP Setup

HOW LOCATION : Wizard \ TCPAP Setup
Step1 » » Step3 » Stepd = Step 5
CP/IP Setup
) DHCP
@ Static IP
IP Address 192 . 168 . 0 , 100
SubnetMask 255,255,255, O
Gateway 192 . 168 , 0 |, 254
DN S 192 , 168 , 200, 3
DNS2 0., 0 . 0,0
ink Status -

Speed: 1000Mbis , Duplex : Full, MTU : 1500

« Back Next »

® Select DHCP when your network uses the DHCP server; or select Static IP to assign the IP
address for the device directly.

For more information of TCP/IP settings, refer to the Lan section in Web Configuration
Utility.
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Step 3. Set up Space Type

NOW LOCATION : Wizard \ S
Step1 » Step2 =» » Stepd » Step 5
Space Type @ Single Disk

« Back Next =»

® Select Single Disk or RAID for storing the files.

For more information of space type, refer to the Storage Setup section in Web Configuration
Utility.

Step 4. Setup Summary

Step1 = Step? » Step3 » » Step 5

Hostname NVR-400
UPNP Disable
Proxy Mone

DHCP Disable

P 192.168.0.100
Subnet Mask 255.255.255.0
Gateway 192.168.0.254
DNS1 192.168.200.3
DNS2 0.0.0.0

Space Type Single Disk

« Back | Apply »

® Display the configuration of the device.

When you complete the Setup Wizard, click Apply to reboot the device. Otherwise, click Back to
go back to the previous step(s) and change the settings.
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4.2 Using the Web Configuration Utility

After completing the Setup Wizard and rebooting the device, you can start to use the Network
Video Recorder within your network environment. However, you can configure the advanced

settings through the Web Configuration Utility.

The utility contains the following options in the menu bar: System Information, System, Storage
Setup, Authorization Setup, Network Service, NVR, Schedule Download, Logout, and Help.
Each option provides several related settings in the sub-menu area. Click the desired option from

(DPLANET

ez § Conmenlcation

Wizard

System Information

the menu bar and then select the related setting to set up.

3'Ghannel Network Video Rec
e ¢ $

System
Storage Setup
=
Authorization Setup
Network Service
M
Schedule Download

Logout

<&
<

order \

r

Hostname
IP Address

System Time

NYR-400
192.168.0.100
Monday Feb 16 09:48:51 2009

Service Information

UPnP
FTP Server
UPNP Media Server

iTunes Server

English

‘QUIREIRD [

Menu bar

4.2.1 System Information

Enahled
Enahled
Enabled
Enabled

The System Information menu displays the current configuration and events log of the device.

B Summary

| Status | Log

Basic Information

Hostname
IP Address

System Time

MNYR-400

192.168.0.100

Tuesday Feb 10 16:31:45 2009

Service Information

UPnP
FTP Server

UPnP Media Server

iTunes Server

Disabled
Dizabled
Dizabled
Disabled

This sub-menu displays the hostname and IP address of the device, the date and time, and the

network service that you have set up.

-17 -
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B Status

Firmware Version 204 build 7

MAC Address 00-30-4F-11-11-11
IP Address 192.168.0.100
Subnet Mask 255.255.255.0
Gateway 192.168.0.254
DNS1 192.168.200.3
DNS2

ime Information

NTP Server
Time Zone Taipei
Disk Information
Disk Model Temperature Capacity | Status | Space

Disk 1 Hitachi HCS721616PLA380 51°C/140.4°F | 1646GB | MNormal

This sub-menu displays the firmware version of the device, the networking information, the time
zone, and the disk information.

m Log
Summary | Status |

[2009/02/06 11:38:09] User reset to factory defautl and kill all log
[2009/02/06 11:38:14] BUTTON daemon terminate signal catched
[2009/02/06 11:38:14] DISK daemon terminate signal catched
[2009/02/06 11:40:15] DISK daemon terminate signal catched
[2009/02/06 11:40:15] BUTTON daemon terminate signal catched
[2009/02/06 11:42:56] User admin login 1!

[2009/02/06 13:28:50] Reboot this machine !

[2009/02/06 13:29:03] BUTTON daemon terminate signal catched
[2009/02/06 13:29:03] DISK daemon terminate signal catched

This sub-menu displays the events log recorded by the system.
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4.2.2 System

. Wizard

.System Information | Time | Nofification | Configuration | Firmware
System
LAN Setup

Hostname [nvR-400 |

Storage Setup

Authorization Setup
Start UPnP

Metwork Service

[ use proxy 1P ‘ ‘ Port ‘ |
MNVR
TCP/P Setup
Schedule Download O DHCP
Subnetflask
English v Gateway
DHS1
DHS2

Speed: 100Mb/s , Duplex : Full, MTU : 1500

Apply »

The System menu contains the basic system settings for the device, such as the networking
settings, time and date setup, etc.

H Lan

| Time | MNofification | Configuration | Firmware

Hostname NVR-400

Start UPnP

Use proxy IP | | Port | |
CP/IP Setup

) DHCP

@ static IP

IP Address 192 |, 168 . 100

SubnetMask 255 255 . 255 . O

Gateway 192 168 . 0 . 254

DNS1 192 168 , 200, 3

DNS2
ink Status

Speed: 1000Mb/s , Duplex : Full, MTU : 1500

Apply »
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® | AN Setup

- Hostname: Enter a descriptive name for the device.

- Start UPnP: The device supports UPnP (Universal Plug and Play), which is a set of
computer network protocols that enable the device-to-device interoperability. In addition, it
supports port auto mapping function so that you can access the device if it is behind an
NAT router or firewall. Select the Enable option to enable this feature.

- Use proxy: If your network uses a proxy server, select the Use proxy option and then
enter the IP/Port values.

® TCP/IP Setup
- DHCP: Select this option when your network uses the DHCP server. When the device
starts up, it will be assigned an IP address from the DHCP server automatically.
- Static IP: Select this option to assign the IP address for the device manually. You can use
IPFinder to obtain the related setting values.

IP Address Enter the IP address of the device. The default setting is:
192.168.0.100.

Subnet Mask | Enter the Subnet Mask of the device. The default setting is:
255.255.255.0.

Gateway Enter the default Gateway of the device. The default setting
is: 192.168.0.254.
DNS 1/2 DNS (Domain Name System) translates domain names into

IP addresses. Enter the Primary DNS and Secondary DNS
that are provided by ISP.

® Link Status
Display the connection status of the device.

H Time

Lan | | MNotification | Configuration | Firmware

Time 1g :57 : 22 Date 2008 [0z /10

Time Zone
(GMT+08:00) Taipei -

() NTP Setup

NTP Server

@ Manual Setup
Year 2009 - Month 02 Day 10 «
Hour 16 = Minute 57 + Second 22 ¥

Get time from my computer

Apply »
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® Time Zone
Select the proper time zone for the region from the pull-down menu.

® NTP Setup
Select this option and the time will be synchronized with the NTP Server. When you select
this option, you have to enter the IP address of the NTP server.

® Manual Setup
Select this option to set the date and time manually.

® Get time from my computer
Click the button and the date & time settings of the device will be synchronized with the
connected computer.

Once you complete the time and date setup, click Apply.

B Notification

SMTP Server

[C] Authorization
User ID

Password

Confirm Password
Sender E-mail

Primary E-mail

Secondary E-mail

Test mail

Apply »

This sub-menu contains the required settings for e-mail notification feature. When you
complete the settings, click Send a test mail to test the related configuration is correct or not.
Once the device connects to the server successfully, click Apply.

® SMTP Server
Enter the mail server (e.g. mymail.com) in the box. Then, select the Authorization check
box and complete the following settings:

- User ID: Enter the user name to login the mail server.
- Password: Enter the password to login the mail server.
- Confirm Password: Enter the password again for confirmation.

® Sender E-mail
Enter the email address of the user (e.g. john@mymail.com) who will send the email.

® Primary/Secondary E-mail
Enter the first and second email address of the user who will receive the email.
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B Configuration

) Delete all files
b ) Format all disks and reset default

[C] Keep log file

@ Backup Config file

) Restore Config file

Apply »

® Delete all files
Select this option and click Apply to delete all files stored on the installed hard disk drives.

® Format all disks and reset default
Select this option and click Apply to format the installed hard disk drives and reset the
device to the default configuration. Select the Keep log file check box to save the log file
when reset.

® Backup Config file
Select this option and click Apply to save the current customized configuration of the
device as a file on your PC.

® Restore Config file
Click Browse to find the configuration file, and then click Apply to restore the customized
configuration.

NOTE
Please remember to reboot your device when you clicked Apply button.

B Firmware

Firmware Version 2.04build7

Release Date 2008/91/23

Firmware File

This sub-menu displays the firmware version of the device. In addition, you can upgrade the
firmware once you have a latest version of firmware. When you are upgrading the firmware,
make sure that the device is connected to the power source during the process. Otherwise, the
device might be damaged because of failure of upgrading firmware.

® Firmware file
Click Browse to find the firmware file and click Update.
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4.2.3 Storage Setup

“wnz'!ﬁ%

ftGhannel Network VideojRecorder

s
Wizard 0 ON Disk Utility
System Information | Space | USBDisk | ShareFolder | File Management
[Disk Management
Storage Setup
| Disk | Model | Temperature | Capacity = Status | Space |
Authorization Setup| |74 | pjitachi HCS721616PLA380 | 50°C/1476°F | 164668  Normal | |
Network Semvice
NVR
I
Schedule Download
——
Logout
English  |»

The Storage Setup menu provides the information and controls of the installed hard disk drives,
including the USB device.

NOTE
You are not recommended to use the USB device as your major storage device.

HOW LOCATION : &

Disk | | uSBDisk | ShareFolder | File Management
Storage Space

Space -

Space Type

Total Capacity
Available Capacity
Space Status

Disk Status

Add Delete

Click Add to configure the storage space on the installed hard disk drives: selecting Single
Disk or RAID. Then, click Apply to start making file system.
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Disk | Space | USBDisk | ShareFolder | File Management

Space Add

© Single Disk

Progress:
%

Apply

If you have two hard disks installed in the device, you can select a disk configuration for RAID:

RAID 0 | (not recommended) Provide data striping.
RAID 1 | (recommended) Provide mirroring over both disks.

JBOD (maximum data storage space) Combine both drives in a
linear fashion to create one volume.

When completed, the related information of the disks is displayed on the screen.

Storage Space

Space Spacel -
Space Type disk

Total Capacity 164.6GB

Available Capacity 141.3GB

Space Status Mormal

Disk Status (Detail Information)

Add Delete

Click Add to add a storage space, or click Delete to remove the current storage space.

NOTE
Please remember to reboot your device when you clicked Apply button.
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m USB Disk

USBE Device Management

Share Folder -
Manufacturer

Device Type

Used/Available Capacity

File System

Status

Share

If you connect an external USB disk, this sub-menu displays the information of the USB disk.

To safely remove the connected USB device, click unmount from this sub-menu. (The other
way is pressing the Unmount button on the front panel of the device for disconnecting the USB
Port 1.)

To reload the information of the connected USB devices, click refresh.
Click format to format the connected USB disk.

NOTE
Please remember to reboot your device when you clicked “apply” button.
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B Share Folder

Share Folder Setup

Share Folder -
Comment
Authority Read / Write ~

Volume Space 1

Add Edit Delete

This sub-menu allows you to specify the shared folder of the disks. Click Add and then assign
the destination folder from the Share Folder list and give a brief instruction in the Comment
box.

The Authority option allows the administrator to limit the usage of the shared folder. Select the
authority type (Read/Write or Read Only) from the list to meet your need.

Finally, assign the storage location from the Volume list.

When completed, click Apply to add the folder that you assigned. You can then use the File
Explorer on your PC to check the folder that will be displayed as the directory under the device
name.

To change the setting, select the folder from the Share folder list and then click Edit. To
remove, select it and then click Delete.

NOTE
Please remember to reboot your device when you clicked Apply button.

B File Management

Path: ivolume1 MNolumel ~
Filename Size Last Modify ime ~ Authorization ||

This sub-menu displays the log of file system that you have made in the device.
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4.2.4 Authorization Setup

£

Wizard |
System Information | Group | Authorization

System
'
Storage Setup

= Select User admin -
Authorization Setup
User Description
Metwork Senvice |

NVR
| Confirm Password ~ |ssssssssssnsss

Schedule annlna«?] Permission Admin

Logout |
¢ Space Status
Help |Space |Used Capacity |Quota = 0is no limit >

1 loms | Limit MB

eeeeeeeeeeeeee

|Enghsh VI

Add Edit Delete |

The Authorization Setup menu allows you to manage the users and groups of the device.

B User

User Setup

Select User admin -

User Description

Password TTTTITITITTTTIYTS

Confirm Password IITITITIT YT T

Permission Admin

Space Status

Space Used Capacity Quota < 0is no limit >
1 omB Limit MB

Add Edit Delete

Click Add and then assign the user name in the Select User box, and give a brief instruction in
the User Description box.

If you have set up groups for organization, you can assign the user to a group from the Group
list.

Enter the password twice for the new user in the Password and Confirm Password boxes,
and then select the Permission type (Admin or User).

Specify the storage quotas for the user from the Quota option of Space Status.

When completed, click Apply to add the user. You can change the user’s setting by selecting
the user and then clicking Edit, or remove the user by selecting the user and then clicking
Delete.

NOTE
Please remember to reboot your device when you clicked Apply button.
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B Group

User | | Authorization

Group Setup

Select Group T

Member

Edit Member

Add Delete

Click Add and then assign the group name in the Group Name box, and then you can
add/remove users for the group from the Member option.

User | Group | Authorization

Group Name nvr

Member

User Group Member
admin
Apply »

When completed, click Apply to add the group. To organize the users for the group, click Edit
Member. To remove the group, select it from the list and then click Delete.

B Authorization

User | Group |

Authorization Setup

Select Share Folder No Share Folder =

Apply »

This sub-menu displays the assigned access rules and quotas of the users and groups.
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4.2.5 Network Service

gfchannel Network VideojRecorder

r.

System Information 0 | FTP | UPnP Media Server | iTunes Server | USB Printer
Windows Network Setup
Storage Setup

Authorization Setup Workgroup Workgroup
Network Service WINS Server

NVR

Schedule Download
Apply »
Logout ReY

Help

il

English %

The Network Service menu allows you to set up the network services for the device, such as FTP
server, UPnP media server, etc.

Windows OS

Windows Network Setup

‘Workgroup Waorkgroup

WINS Server

Apply »

® \Windows Network Setup
- Workgroup: Enter the workgroup name where the device is installed within your network.

- WINS Server: WINS (Windows Internet Name Service) server is used to support NetBIOS
over TCP/IP (NetBT). Enter the IP address of the WINS server in the box, otherwise you
cannot connect to a remote network resource by using its NetBIOS name.
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Windows 0S| | UPnP Media Server | iTunes Server | USB Printer

[7] StartFTP Service Status: Disabled

FTP Port |

Use transmisson limitation

Maximum Upload speed per client ! KBis (0 is unlimited)

Maximum Download speed perclient U KBis (0is unlimited)

Apply »

This sub-menu contains the options that allow you to enable/disable the FTP service of the
device.

Start FTP Service
Select this option to enable the FTP server of the device. Once you start the FTP service,
you should assign the FTP Port (the default is port 21) .

User transmission limitation

Specify the maximum upload and download speed (KB/s) by entering the proper values in
the related boxes.

B UPnP Media Server

UPnP Media Server

[[] Start UPnP Media Service

Path

Apply »

The device supports UPnP (Universal Plug and Play) and port auto mapping function so that
you can access the device if it is behind an NAT router or firewall. Select this option to enable
the UPnP media server and then assign the Path from the list.
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B iTunes Server

iTunes Server

[T StartiTunes Service
Path

Use Password

Apply »

The device features an iTunes Server. It provides the ability to share files to the computer on
the local network running iTunes. If the function is enabled, the device will be automatically
detected in the iTunes program and the files contained in the specified directory will be
available to stream over the network.

Select this option to enable the iTune server and then assign the Path from the list. You can
also set up the Use Password to avoid unauthorized access.

B USB Printer (only when an USB printer is connected)

USB Printer Management

| Manufacturer | Product Hame ‘ Class |

When you connect an USB printer to the USB Port 2 of the device, this sub-menu displays the
information of the USB printer.
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4.2.6 NVR

(D PLANET *‘ T

Ghannel Network Video,Recorder
e Vi

tworkleg & Commeialion

Wizard

System Information
# Cam Name Camera IP Schedule
Storage Setup
Authorization Setup
- Auto Add Add Edit Delete

Network Service

Schedule Download

Logout

I T =
2 =
IIII j

English »

The NVR menu allows you to add Internet cameras and view the live video.

IP Camera Backup
FErEEER T ——

# Cam Name Camera IP Schedule

Auto Add Add Edit Delete

Click Auto Add to add the camera automatically, or click Add and to add the camera manually
through the following setup window:

IP Camera Backup | Quad View
IP Camera Backup Job Setup

P

HTTP Port 80

RTSP Port 554

User ID admin

Password

Cam Vendor PLANET -

Spilt file 10 -

Space Space 1 -

Motion Enable OYes @nho ! !
(Please enable camera motion detection function first.)

Recycle D Yes @ No

Limit Li,'Yes Limit 500 MB ~
@ Mo

Next »
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® |P
Enter the IP address of the camera.

® HTTP Port
Assign the HTTP Port for the camera (the default is 80).

® RTSP Port
Configure the transmission of streaming data within the network. The default RTSP (Real
Time Streaming Protocol) port is 554.

® User ID/Password
Enter the user name and password for accessing the camera.

® Cam Vendor
Select the manufacturer of the camera from the list.

® Split file
When the recorded file is too large, use this option to split it by selecting file size.

® Space
Specify the storage space for the camera.

® Motion Enable
Enable of disable the motion detection of the camera (if have).

® Recycle
Enable of disable the recycling function when the storage space on the device is full.

® Limit
Select Yes to limit the recording file by specifying the storage volume from the list.
Otherwise, select No to record without limitation.

When completed, click Next to set up the schedule for using the camera, and then click Apply to
add it to the list.

| Quad View

# Cam Name Camera IP Schedule

=] 1 cam-192.168.200.114_80 192.168.200.114 weekly Start Job

Auto Add Add Edit Delete

You can then change the configuration of the camera by selecting it from the list and then clicking
Edit. To remove a camera, select it and then click Delete.
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B Quad View

b = R

e 4 i;ﬁhttw.’wzlﬁamwmm/quad_wewm;;hp o~ - ™

2008-2-1D 20:12:20

In the Quad View screen, you can view the live video from the connected camera. You can
view up to four cameras simultaneously.

4.2.7 Schedule Download

(9 PLANET

twsiiitg & Conmainlen

Wizard

System inormation) | (SCHEAEESEI—

# Status % Download Path Save To Time
Storage Setup
Authorization Setup
Refresh Add Delete

Network Senice
NV
Schedule Download
Logout

Help

English |»
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The Schedule Download menu allows you to set up download schedule.
Click Add and the following setup window will appear:

Schedule List

hedule Download

Login Anonymous -

User name HPlease input the file name.
Password
URL
Please input file name
Save To alan -
When Date 2008 = 1 =3y 1 =+ Tme 0 = 0 =
Backup ) None @ EveryDay ) EveryWeek MON ~ ©iEveryMonth 1 ~
Tme 0 -7 0 =
Apply »
® Login

Select Anonymous or Account from the list according to the settings of the target server. If
you have to select Account to login, you should enter the correct User name and
Password.

® URL
Enter the URL address of target server.

® SaveTo
Assign the destination folder from the list to save the downloaded files.

® When
From the Date and Time setting options, set up the start-up time to download files.

® Backup
Enable the backup function of your device by selecting None, Every Day, Every Week, or
Every Month, as well as the Time.

When completed, click Apply to save this download task to the Schedule List.

You can delete the download task by selecting it from the Schedule List and then clicking Delete.
When you change the settings of selected task, click Refresh to reload the status of these tasks.

-35 - NVR-400 User Guide



4.2.8 Logout

Ghannel Network Video,Recorder
e o »

3

Wizard OV LOCATION : \Logout \ Logout
System Information | Shutdown

System
ogout
Storage Setup

?
Authorization Setup DLoyouwant iglogout?

Network Service

Apply »

=

el

V]

Schedule Download
Legout

Help

The Logout menu allows you to exit or shutdown the system.

B L[ogout

ogout

Do you want to logout 7

Apply »

From this sub-menu, click Apply to exit the Web Configuration Utility and go back to the Login
window.

B Shutdown

Logout |

Shutdown

@ Shutdown Now

) Reboat

Apply »

From this sub-menu, you can do one of the following:
® Select Shutdown Now and click Apply to turn off the device.
® Select Reboot and click Apply to reboot the device.
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4.2.9 Help

(PPLANET

Wetwentieg § Conmonieaiion

Wizard
System Information
System
Storage Setup
Authorization Setup
MNetwork Service

VR
Schedule Download
Logout

Help

4 BiRERC

English  +

2*Ghannel Network'Video)Recorder .
———___ il

System Information System information and Log
- Summary, Status, Log

System System Setup
- LAN, Wireless, Time, Notification, Configuration, Firmware

Storage Setup Storage Setup
- Disk, Space, USB Disk, Share Folder, File Management

Authorization Setup User and Share Folder Authorization Setup
-, Group, Autherization

Network Service Network Service
-Windows OS, FTP , UPnP Media Server, iTunes Server, USB Printer

HVR HNVR Setup
-IP Camera Backup, Quad View

Logout web Ul Logout
- Logout, Shutdown

The Help menu displays the information for each setting option of the device. Click the topic
(marked as blue color) to link to the corresponding page and view the related information in detail.
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APPENDIX

Specifications

General
oS H Embedded Linux
Ethernet | 1 x RJ-45, 10/100/1000 Base-TX

USB Interface

H 2 x USB2.0 for backup device and printer

Storage Device

| 2x3.5" SATA hard disk

Button H Shut down button, Unmount button, Reset button
LED Display | 1xLAN, 2 x HDD, 2 x USB

HDD Configuration | Standard, RAID 0, 1 and JBOD

Video Input H 4 channels IP camera

Recording Mode

H Manual, Schedule

Network Service

| TCP/IP, DHCP, DNS, HTTP, FTP, NTP, SMTP, UPnP

Network File Protocol

| Microsoft Networks (CIFS/SMB), Internet (HTTP), FTP

Management

Web-based administration
Network Time Protocol
Multiple users account
E-mail notification

System log

Firmware upgrade

File System Type

Internal HDD support: XFS
External USB drive support: FAT32 / EXT3

User Interface

IE browser
IPFinder utility

Multiple Language

H Yes

4-CH Network IVideo Recorder
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How to fast access the recording files

1. Click Start menu > Run. Then fill the UNC of NVR. (For example: \192.168.0.100). Enter to next.

——

= Type the name of a program, Folder, document, ar
Inkernet resource, and Windows will open it For you,

Open: |\\192.1ss‘n.1nn vl

ok ][ cancel | [ prowse.. |

‘4 start S wm @ 2

Connect to localhost

Connecting to 192.168.0,100
User name: € admin
| Password:

[[Iremember my password

& & Q@ 1 i 1-Paint W (B0, T 1108 PM

-390 - NVR-400 User Guide



3. After login, the share folder will be showed in the window.
The default folder name of camera is “cam-ipaddress_port”.

File Edit W“isw Favorites Tools Help

© ) search (|7 Folders

Network Tasks

o Add anetwork place
&, View network connections
cam-192,165,0,34_60
% Setup ahome or smal -
office network
<2 Set up a wireless network
for a home or small office f cam-192.168,0,35_80 /] cam-192.168.0,35_80
#fy View workaroup computers . L
= Show icons For netwarked

UPnP devices
cam-192.168,0.60_80 ° " Printers and Faxes

Other Places

oty Unknown

g My Camputer

(53 My Documents
[ shared Dacuments
4y Printers and Faxes

4. Click one of the folders to access the recording files.
The file name of recording files will be YYYY-MM-DD-hh-mm-ss.avi

File Edt View Favortes Tools Help o~

@Ea[k - \’) L’J piear(h | Folders

Name -+ Size | Type Date Modified Duration Dimensions
video Tasks £ 2009-02-18-22-24-38 51,333KB WLCmediafile (.avi)  2/13(2009 643 AM  0:25:20 640 480

[

£ 2009-02-16-23-00-01 SLOB9KD WLCmediafle(av)  2/18/2009 7:24 AM 640 % 480
P Play i A 2009-02-16-23-24-42 51,E88KB WLCmediafls {.avi)  2/15/2009 7:49 AM 640 % 480
&) Copy 4l items to D A\ 2009-02-1-00-00-02 51,889KB WLC mediafls {.avi)  2/15/2009 B:24 AM 640 % 480
£ 2009-02-19-00-24-44 51,894 KB WLCmediafls {.avi)  2/18/2009 8:49 AM 640 % 480
£ 2009-02-19-01-00-02 51,893KB WL.Cmediafle{.avi)  2/18/2009 9:24 AM 640 % 480
File and Folder Tasks A1 A 2009-02-19-01-24-47 51,890KB WLCmediafle{.avi)  2/18/2009 9:49 AM 640 x 480
£ 2009-02-19-02-00-02 51,895KB WL.Cmediafle(.avi)  2/18/2009 10:24 AM 640 % 480
£ Make anew folder A 2009-02-19-02-24-48 S1,302KB YL mediafile fLavi)  2/18(2000 10:49 AM 640 % 430
) Fublish tis Folder o the A 2009-02-19-03-00-02 51,831 KB WLC mediafile (.avi)  2[15[2009 11:24 AW 640 480
=D A 2009-02-19-03-24-50 51,893KB WLC mediafls (.av))  2/18(2009 11:49 AM 640 % 480
A\ 2009-02-1-03-45-40 21,699KB WLC media fls {.av))  2/18(2009 12:00 PM 640 % 480
Other Places A || A 2009-02-19-04-00-02 51,893KB YLC mediafls {.avi)  2/18/2009 12:24 PM 640 % 480
£ 2009-02-19-04-24-55 51,894 KB WL.Cmediafle{.avi)  2/18/2009 12:49 PM 640 % 480
i 192.168.0.100 £ 2009-02-19-05-00-02 51,895KB WL.Cmediaflef.avi)  2/18/2009 1:24 PM : 640 % 480
i My Computer £ 2009-02-19-05-24-56 51,895 KE WLCmediafie favi) 2182009 149 PM  O: 640 % 480
& My Network Places £, 2009-02-15-06-00-01 SLE07KB WL.Cmedaflelav)  2/18/20002:25PM  0:25:38 640 % 480
A 2009-02-19-06-25-00 51,895KB WLCmediafls [.avi)  2/18/20092149 PM  0:25:34 640 % 480
A 2009-02-1-07-00-03 51,897KB WLCmediafls {.avi)  2/18/2008 3:25 PM 640 % 480
£ 2009-02-15-07-25-02 51,B96 KB WLC mediafls {.avi)  2/18/2006 3:4 PM 640 % 480
£ 2009-02-19-07-49-58 21,001KB WLCmediafla(.avi)  2/18/2009 4:00 PM 640 x 480
£ 2009-02-19-08-00-02 51,884KB WL.Cmediaflef.avi)  2/18/2009 4:24 PM 640 % 480
£ 2009-02-19-08-24-32 51,880KB WLCmediaflef.avi)  2/18/2009 4:48 PM 640 % 480
£ 2009-02-19-09-00-02 51,874KB WL.Cmediaflef.avi)  2/18/2009 5:24 PM 640 % 480
£ 2009-02-19-09-24-12 SLO77KD WLCmediafle(av)  2/18/2009 5:48 PM 6402 480
A\ 2009-02-19-09-46-26 51516KB WLCmediafls {.avi)  2/18/2009 5:59 PM 640 % 480
A 2009-02-15-10-00-01 51,459KB WLC mediafls {.avi)  2/18/2008 5:09 PM 640 % 480
£ 2009-02-15-10-09-09 51,458KB WLC mediafls {.avi)  2/18/2009 6:16 PM 640 % 480
£ 2009-02-19-10-15-15 51,459KB WL.Cmediafle(.avi)  2/18/2009 6:27 PM 640 % 480
£ 2009-02-19-10-27-22 51,459KB WL.Cmediaflef.avi)  2/18/2009 6:36 PM 640 % 480
£ 2009-02-19-10-36-33 51,460KB WLCmediafle{.avi)  2/18/2009 6:45 PM 640 % 480 L
£ 2009-02-19-10-45-47 51,462KB WLCmediafle f.avi)  2/18/2000 6:55 PM 640 % 480
£ 2009-02-19-11-00-02 51464KD WLCmediafle (v 2/18/2009 7:09 PM 640 % 480
A 2009-02-15-11-09-22 51,464 KB WLC mediafls {.avi)  2/18/2008 7:168 PM 640 % 480
A 2009-02-19-11-15-42 51,465KB  WLC media fils {.avi) 640 % 480

2{18(2009 7:28 PM

TIP

We suggest using VLC player for playing the recording files if you don’t have further players which
support codec of avi format.
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5. You can find the records of recording files via Web browser.
Go to Storage Setup > File Management. It shows the entire share folders.

00/storageffile_manage.php - Microsoft Internet Explorer

File Edit Wew Favorites Tools Help

A A i o T
eaack - e - \ﬂ @ ._,lj f.‘Search 5. Favorites @ [ {v @ = 5
fddress [ ] http://192.168.0.100storage/file_manage.php v | B o

Links »

(PPLANET

( Wizard -]
-/
p

LSystem \nfarmat\oﬂ Disk | Space | USBDisk | Share Folder |
_

( System w
Path: volume1

Filename Size Last Modifytime  Awthorization [ ]
4096  2009/02/19 19:59 drwnirwszrac [

Metwork Semce-] 456 4098 2009/02718 20:00 draniracras (]
— 788 4098 2009/02/18 20:00 drwnirwszrae [
j cam-192.168.0.34_80 4098 2009/02/18 15:44 draniracra (]
mm cam-182.168.0.35_80 8192 2009/02/18 15:00 drwninasras [
el cam-192.168.0.36_80 4098 2009/02718 2218 drwnricra ]
-] cam-182.168.0.60_80 4096 2009/02718 21:17 draniracraz [

::’]

p=

utharization Setu;ﬂ
-/

olumel feam-192.168,0,60_80

6. Click the link of camera for listing the records.
You can delete the recording files here only.

icrosoft Internet Explorer

Fle Edt Wew Favortes Tools Help o

Q- © ¥

;j ; ) Search

( Wizard j
s mfﬂ Disk | Space | USBDisk | Share Folder |
( System j
e — Path: volume1/cam-192.168.0.34_80
@mﬂ Filename Size Last Modifytime  Authorization [ ]
- 2008-02-18-20-32-21. a4 53111356 200002102056 -rerworaee [
( Network Servce | 2008-02-18-20-56-1 1.2 8522192 200G02018 2100 -rwsrworanc [
p— 2008-02-18-21-00-01. 20 34407360 200802192115 e [
{ VR ) 2008-02-18-21-17-20. a4 5320744 200002192141 -resrwnree [
@m&] 2008-02-16-21-41-54 = 39408083 200902AG2200  -rwsrworvee [ ]
e — 2008-012-16-22-00-03 a0 SMO0ATO 200BM2AAI234  -rwsrworve [
L/ Logout | 2008-012-16-23-24-30 a4 5317906 200802107248 -rwsrworee [
(T‘PW 2008-02-16-23-00-01 a0 53133610 200802187324 -resrweraee [
__________ 2008-02-18-23 24-42. 301 53132420 200802182348 -rerworae [
2008-02-16-00-00-02. 241 53134108 200802180024 -rerworae [
2008-02-16-00-24-44. a1 53138772 200802190049 -rerwniraee [
2008-02-16-01-00-02. 20 S337916 200002190128 -rerworae [
2008-02-16-01-24-47 a0 53134966 200902190148 -resrweree [
2008-012-18-07-00-02. a4 SIIBAB0 2009O21AN234  -rwsrworve []
2008-12-16-07-24-48 ai SHOBEND  200BM2AAN248  -rwsrworvec [ ]
&] Done B Internet
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P

PLANET

Networking & Communication

EC Declaration of Conformity

For the following equipment:

*Type of Product
*Model Number - NVR-400
* Produced by:

Manufacturer‘s Name

: 4-Ch Network Video Recorder

: Planet Technology Corp.

Manufacturer‘s Address : 11F, No. 96, Min Chuan Road, Hsin Tien,

Taipei, Taiwan, R.O.C.

is herewith confirmed to comply with the requirements set out in the Council Directive on the

Approximation of
(89/336/EEC, 92/31/EEC, 93/68/EEC).

the Laws of the Member States relating to Electromagnetic Compatibility

For the evaluation regarding the Electromagnetic Compatibility, the following standards were

applied:
EN 55022 (2006)
EN 61000-3-2 (2006)
EN 61000-3-3 (1995+A1: 2001 + A2: 2005)
EN 55024 (1998+A1: 2001+A2: 2003)
IEC 61000-4-2 (1995 + Al: 1998 + A2: 2000)
IEC 61000-4-3 (2006)
IEC 61000-4-4 (2004)
IEC 61000-4-5 (2005)
IEC 61000-4-6 (2007)
IEC 61000-4-8 (1993 + A1: 2000)
IEC 61000-4-11 (2004)

Responsible for marking this declaration if the:
Manufacturer O Authorized representative established within the EU
Authorized representative established within the EU (if applicable):
Company Name: Planet Technology Corp.
Company Address:  11F, No0.96, Min Chuan Road, Hsin Tien, Taipei, Taiwan, R.O.C
Person responsible for making this declaration

Name, Surname John Sung

Position / Title : Product Manager

i [
|| |
} < ,L‘_m - e

——

Taiwan 27 Feb., 2009
Place Date Legal Signature

PLANET TECHNOLOGY CORPORATION

e-mail: sales@planet.com.tw  http://www.planet.com.tw

11F, No. 96, Min Chuan Road, Hsin Tien, Taipei, Taiwan, R.O.C. Tel:886-2-2219-9518 Fax:886-2-2219-9528
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