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Clearview® Guidelines

Getting Started
Section 1.1

Go to your Web Browser and typein “www.cna.con’.
Click on “Claim” at the top of the screen (just below the CNA logo).

You will see “Risk Management Accounts” in red. Enter your user name and password and
click the Login button.

The Risk Management Advantage® portal page appears. Under “Clearview,” click on the
Clearview 4.1 link.

The CNA Financia - Application Gateway window appears. Type in your user name and
password. Click Login. Inthe Applications window, click on the Clearview icon. Another
Applications window will appear. Click on the Clearview icon. Read the contents of the
user agreement window and click on OK.

The Clearview Message Center pop-up box appears containing important messages. Click
OK to continue.

CNA 1 Revised: 1/28/09



Clearview® Guidelines

Individual Claim L ookup
Section 2.1— Lookup Individual Claim

The Select Account for Individual Claims pop-up box appears listing all of your accounts.
Select the account desired and click OK. If you have only one account, this pop-up box will
not appear.

The Clearview Functions list and Claim Search grid appear.

__Click the “+” sign next to any folder under Clearview Functions to view the subset folders.
Double click on afolder to view information within that folder.

claims based on your search results. Click List All in order to refresh the data after using the

The Claim Search grid allows you to view, print or export all of your claims or a subset of —‘
Search feature.

mcleerview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

Gle Edt Help Admin

B e To print, preview, or
e i _lojx] ~ eportyou damlis, ick
EaClearview Search Type: Search For: #=new claim on More...
Ea0ownload / Import Claim || [ claim Humber j“”l Smm:hl |.is|Al| Chyg Acct &ls...f
Eaimport Claims
SEExport Claim Ho. _[Claimanf Name _ [Claimant SSH ati g
E3Clearview Data Definitior || | »f 18297697 |[THGNJRSCITT  [227xxx742  [148 DEMO CORPQRATION OF TRI-CI \
E5File Transfer [)[1cZ02524 |GRFY/RHCHFRD _[37XXX842 _ |274 _ |DEMO CORPORATION-PROVIDE!
L, %D:ryd > 1202909 07«1Fs,m|.|.nﬂ a5XXX287 | 212 [oemo conpo»)\nonmawon ~| If you have access to
=(indhvidual Claims 4 > Itiple account
(E9Lookup Individual Clai = 5 mu p S,
ECiam Detail ]| £ Date: 042310 Found: 864 Content: Coverage Search click here to change
ﬁAdJusterNote_s ) ) . ) _ tsat an ti me
ransactonfiter I Click the drop down list to Click List All to display a accoun Y
Eastatus Reports search by Claimant Name, list of all claims or refresh
B weasure|  Coverage, Social Security your data after a search.
CaNew Claims Number, or one of the other Clamsare
E5Claims Selection ) . . .
E3Special Handling Instruct variables di Spl ayed in claim number
E3Claim Review d
£x()Standard Reports oraer
L9advanced Reports
E3Custom Reports
E0rill Down
E3Pivot Table
CaLocation Code Structure
€aCustom Data

If the Claim Search grid is not showing on the right-hand side of your screen, single
click on the “+” next to the Individual Claims folder under Clearview Functions, then
double click on the Lookup Individual Claim folder, or click on the binoculars button
located on the tool bar.

New claims are marked with a “#” sign in the left hand column of the grid. New claims
will remain in the new status until all coding has been processed.

To sort, point anywhere on the column you want to sort and right mouse click. Left
click Ascending or Descending (or Exit if you do not want to sort on that column).
Notice that the column selected will automatically move to the left hand side of the grid.

CNA 2 Revised: 4/30/10



Clearview® Guidelines

Individual Claim L ookup
Section 2.1— Lookup Individual Claim

In order to view information on a particular claim in the Claim Search grid, click once on that
claim and then double click on the desired subfolder under Individual Claimsin the Clearview
Functions list.

Y ou can filter the claims in the search grid by using the Search feature. Only the claims that
meet the search criteriawill show in the grid, print, and export. Click on List All to clear your
filter selection and get a complete list of claims.

To print or export your claim list, click on the More... button, then select the function you wish
from the Report pop-up window. See Appendix 2 for information on printing.

Note: Thedatethat printson your list reflectsthe print date, not the valuation date of
your data.

To export the list, click on More..., then Export. Select the type of File by clicking on the

drop down arrow. The default file type is Excel. An export may take longer if you have a large
file.

Enter or Select a Filename. Click the down arrow to select a file name already created. If you
enter a new file name, begin with an alpha character and limit the rest of the name to alpha or

alpha-numeric characters. No other characters or spaces may be used. For the best results,
keep the name short and simple.

The “Data has been exported” pop- up box notifies you when your file has been successfully
created in your export directory. To transfer the file to your computer, see Section 3.5 for
instructions on File Transfer.

Click OK, then Cancel the Export window and Close the Report window.

Clearview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

File Edit Help Admin

Claim Search - _ |I:I| Xl
Cacleaniew Search Type: Search For: #= new claim
EaDownload f Import Claim ICIaim Humber j| Search | List All | Chg Acct | More... I ¢t
Coimport Claims
dhZ]Export ClaimHo. |Claimant Hame  |Claimant S5H Lul:atiun|Lul:ﬂiiun Desc -
Eacleaniew Data Definitior 18797697 THGHJR,SCITT 2ITEXATA2 148 |[IEMO CORPORATION OF TRI-CI
COFila Transfer 1CZ02524 |GRFY,RHCHFRD ITHRNES2 274 |DEMO CORPORATION-PROVIDEE
SDiary 1CZ02909  |DJEHTFS,WHLLHFR45XXX267 272 |DEMO CORPORATION-HARTFOR +
==ndividual Claims | »
EoLookup Individual Clai

£9adjuster Motes

E3Transaction Filter
E2F naneial Transaction:
£astatus Reports i Print Preview | Export | Close |
Cowork Comp Measures
Co0verride Claims
EoMew Claims

For information on the fields found in this window, see Clearview Data
Definitions/Appendix 3

CNA 3 Revised: 4/30/10



Clearview® Guidelines

Individual Claim Lookup
Section 2.2 — Claim Detail

Claim Detail displays detailed loss and financia information for a specified claim.
Information in the top area of the screen is at accident level. The information in the scrollable

areais at suffix level.

Click on aclam in the Claim Search grid, then double click Claim Detail from the list of
Clearview Functions. Another option is to double click the claim on the Claim Search grid.

Click the down arrow under Suffix to view the claim suffixes and the information specific to

that suffix.

Click the down arrow to view categories under Suffix Information

Claim Detail information may be printed. If “All” is selected under Suffix Information, all

information for the claim will print. If one of
for that category will print.

the other categoriesis selected, only information

See Appendix 2 for information on printing. For information on the fields found in this
window, see Clearview Data Definitions/Appendix 3.

Claim Search - [

=lolx]

CoCleariew 4 || Search Type: Search For: #=new claim
CoDownload / Import Clz ICIaim Humber j Search | List All | Chg Acct | More... I
Eolmpart Slaims

-{}:ﬁExpon [Claim Ho.  |Claimant Hame  |Claimant SSH Lm:atinn|Lm:atinn Desc &
ﬁoleamew Data Defini 18Z97697 THGHJRSCITT 22THXRTR2 148 |DEMO CORPORATIOH OF TRI-CI'
&lFiIe Transfer 1CZ02524 | GRFY,RHCHFRD ITHXXBA2 274 |DEMO CORPORATION-PROVIDER
&lDIaW’ 1CZ02909  |DJBHTFS,WHLLHFR45XXX267 272 |I]EMO CORPORATION-HARTFOR «

==ndividual Claims | »

EoLookup Individual Eval Date: 042310 Found: 864
i Claim Detail

EoAdjuster Motes
£9Transaction Filter
£9Financial Transacti

Claim Humber Insured Hame

Claim Detail

Content: Coverage Search

Claimant Hame

£ 5taius Reports [anza1217 |pemo carporation | TFYLIR, SFMGS E.
Eawark Comp Meast Paolicy Humber Policy ¥r  Coverage Claimant $5H Date of Loss  Status
E30veride Claims [189xx1783 [ 2000 [we [3axzxres [o22120m  [opEn
Eanew Claims
E3claims Selection Claim Tﬂtﬂlsip 4 outetandi Total
Special Handling Inst &l ELTETI 4 Choose)
gCFIja\m Reviow y Paid Expense Reseruve Incurred Subro  Salvage Suffix Suffix Infomation
daFStandard Reports EZA| 13| 015 | as194 o o [11 -] [ -
dhZJAdvanced Reports
gCustom Reports Claimant / Driver Information E_""E'_'"If'l;:“f’lt'"" %&t a
Drill Diawin Claim Number: 03H08Z11217 inancial Detail — :
CPivat Takle Claimant Mame: TFYLJR, JFHES (Claim Coding Category or view

£Location Code Struct,
3 Custom Data

Claimant Age:
Claimant Date of Birth:

-

Transaction Filter |

Loss Description
ILoss Indicators
Wdjuster Information

al

/

Transaction Filter Suffix

Print

Y ou can access the Transaction Filter by clicking on the Transaction Filter button. For more

information on this function, see Section 2.4.

CNA

Revised: 4/30/10



Clearview® Guidelines

Individual Claim Lookup
Section 2.3— Adjuster Notes

Adjuster Notes: Click aclaim in the Claim Search grid, then double click the Adjuster
Notes folder under Clearview Functions.

The Adjuster Notes screen provides various ways to view and select notes by utilizing
Display Order, Entry Date/Time or TopicyKeywords.

Note: Adjuster Notesarereal timeinformation. The system updates every 10 minutes.

Clear\ﬂ'ew Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

File Edit Help Admin

Elme0|

CaClearview
CoDownload F Impart Clz
EImport Claims

daCIExpornt
£3Clearview Data Defini
CFile Transfer
CoDiary

= [Findividual Claims

E3Lonkup Individual ©
£ Claim Detail

i Adjuster Notes
C3Transaction Filter

-

% Claim Search - DEMON

= | I:I| X|
Search Type: #=new claim
ICIaim Humber jl Search | List All | Chg Acct | More... |
+ Adjuster Notes
Claim Humber |3Hz1121? Claimant ITFVLJR, JFMYE E Adjuster | Thangsvelu, Dhanaseka  Status

Search For:

Digplay Order Topics/Keywords | Adjuster Coded - All Tapics

Arynateﬂimelﬂsm?mgﬂgﬂs:ﬂAM 'l Search For f
Notel T of [ 29 < | = |

I<_?||i

Search

‘Current Topic IStaius Report Filter

E3Financial Transacti
C35tatus Reponts
Cowork Comp Meast
Co0verride Claims
£OMew Claims
£3Claims Selection
£35pecial Handling Inst
£3CIaim Review
dhZ]5tandard Reparts
dhZ]Advanced Reparts
23 Custam Reparts
E0vill Down
CPivat Table
£oLaocation Code Struct,
£3Custam Data

-

Status Report was approved

il

=

Handling AdiusterINm“e, Adjuster sl IService Center Phone |5553245134

Address [P. 0. Box 9876 city [Anytown state NY zip [11111
Email IA(Ijuster.Nnme@‘gcnn.com
Transaction Filter | Browse | Print | Work Comp Measures | Close |

You can filter notes date ranges by clicking the Filter button and then selecting a range or
inputting a start and end date of your choice. Click OK to process.

CNA

Revised: 4/30/10



Clearview® Guidelines

Individual Claim Lookup
Section 2.3— Adjuster Notes

Search |

J

K

Wi Claim Search - DEMONS _ ol x|
+ Adjuster Motes
Claim Humber |3HZ1121 T Claimant ITFYLJR, JENYS E Adjuster IDhanasekar Thangawvell
Display Order IDate - Mewvest First vl TopicsKeywords IAdjuster Coced - Al Topics
y
LG Filter Notes E
Current To " Select Specific Hotes |
Stetus Rep /
Range
4 Last Week
£ Last 30 Days Start Date IDS!D4IZU1D J
" Last B0 Days
€ Last 90 Days End Date IDSM 142010 J
" Range
Handling A
Address I
OK | Cancel |
Email I
Transaction Filter | Browse | Print | Work Comp Measures | Close |

X
Status IO_
=

Another option isto click Select Specific Notes to view notes for a particular claimant,
activity type and/or date. Click OK. To reset to all notes, select “All” under Activity Type.

CNA

+ Adjuster Notes

Claim Humber |3HZ1121? Claimant ITFYLJR,JFMYSE Adjuster |Mckee, William

Display Order IDa{e_Newesi First vl Topicsﬂ(eywordsl.&djuster Coded - &1l Tapics

Entry Date/Time I 030508 11:57: 27 AM Vl

x|

Status IO_

Search For I

Current Topic IStatus Regport

[

Search |
e [T [ < | >

Status Rer p
Filter Notes

| " Select Date Range

Injured Worker

TFYLJR, JFMY'S E
TFYLJR JFMGS E.
Handling J
Address
Email

Activity Type

SupervisorManagement
Recovery/Subrogation
Status Report

Customer Notes

Paymmi ;I ;I

Dates

0272101
0222101
0272301
0226101
050505
0503105
0217105
030505

=

Revised: 4/30/10



Clearview® Guidelines

Individual Claim Lookup
Section 2.3 — Adjuster Notes

Click the forward and reverse arrows to scroll through notes. The Browse button allows you
to view all notesin one sequential list, rather than one at atime.

Clear\ﬂ'ew Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

File Edit Help Admin

Elme0|
B Claim Search - DEMOM _ ol x|

CaClearview || Search Type: Search For: #=new claim
CoDownload F Impart Clz ICIaim Humber jl Search | List All | Chg Acct | More... |

EImport Claims
<hC]Export 1 Adjuster Motes

£3Clearview Data Defini
ElF”E Transfar Claim Humber |3Hz1121? Claimant ITFVLJR, JFMYE E Adjuster | Thangsvelu, Dhanaseka  Status
CoDiary

= [Findividual Claims

E3Lonkup Individual © )

ElCIalm Dietail Entry Da‘teﬂlmelosm?mg 09:25:32 AM vl Search For I Search
i Adjuster Notes ) :
CTransactian Filter EOOET T IStams IFEpE Hote I L < | = | Filter

g;;‘;;:;;‘g:&; At Status Report was approved \
Cowork Comp Meast \
Co0verride Claims
£OMew Claims 4
£3Claims Selection
Easpecial Handling Inst

Display Order

I<_?||i

TopicsKeywords IAdjuster Coded - All Topics

Jel

£3CIaim Review
dhZ]5tandard Reparts
dhZ]Advanced Reparts

23 Custam Reparts

E0vill Down j
CPivat Table " -
FLocation Code Structt Handling AdiusterINﬂllle, Adjuster FSI |Serw Center Phone |555_324_51 34
Custormn Data
= —1| ' address [P. 0. Box 9876 cm)ﬁ“ﬁﬁown state NY zip [11111
Email IA(Ijuster.Nnme@cnn.com /
Transaction Filter | Browse | Print | Work Comp Measuresl Close |

Click here to access the
Transaction Filter. For more
information on this function,
see Section 2.4.

Work Comp Measures is populated by
adjusters when specified in the Specia
Claim Handling Instructions. See Section
2.7 for more information on this feature.

All notes will print unless you have
selected a specified string via
TopicsKeywords, Search, or Filter,
then only that subset of the notes will
print.

See previous pages for instructions on filtering notes

CNA 7 Revised: 4/30/10



Clearview® Guidelines

Individual Claim Lookup
Section 2.4 — Transaction Filter

Transaction Filter provides payee information and the ability to view and filter on
specific transaction types and claimants associated with a claim.

Note: Transaction Filter data updates nightly.

Click on aclaim in the Claim Search grid. Double click on NEW-Transaction Filter.

CNA

7

B8] Cloarview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

Ele Edt Help Admin

Biaje0

R Claim Search - DEMONSTRATION ACCOUNT

#=new

=lolx]

claim
search | List Al | cng acet | more.. |

Eacleanview | Search Type:
E30ownioad / mport Claim|| [Claim Number =l
Eaimport Claims
SE8Eport [Cleim Ho.  [Claimant Hame _[Claimant SSH [Location|Location Desc

ECleaniew Data Definitior || [

(18Z97697  |THGMJRSCITT  |227XXXT42 148

DEMO CORPORATION OF TRI-CI

EaFile Transfer

[1CZ02624 |GRFY,RHCHFRD  [37XXX842 274

IDEMO CORPORATION-PROVIDEH

Cabiary [1CZ02909 [DJBHTFSWHLLHFN45XXX267 DEMO CORPORA TION.-HARTFOR .
=f=individual Claims 4 5
%é?:::pnetall et Eval Date: 042310 Found: 864 Content: Coverage Search

juster Notes
Transaction Filter
EFinancial Transaction:|
Eastatus Reports.
EaWork Comp Measures|
Ea0veride Claims
EaNew Claims
Baclaims Selection
E35pecial Handling Instruc
Baciaim Review
sE9Standard Reports
£sCoadvanced Reports
Bacustom Reparts
G0l Down
EaPivot Table
EaLocation Code Structure
EaCustomn Data

File Claim Claimants Totals

Claim: 18297697

Claimants Coverage

01 SCJTT THEMIR ALL

" Work Comp Indemnitt
W Work Comp Medics

T S

Recovery
Reserve

ALC: Il]E3

=1ol x|

Pay } Recov. Code Expense Type Trans Code Dates
S

DR Dactor

EQ Durable Medical Eguin
HS Hospital

IC Impairment Compensati
Ml Miscellaneous Indemnit
05 Crthopedic Surgery
PT Permangnt Total

R¥ Prescriptions

TP Temporaty Pattial

TT Temporary Total

#R X-Rays

< | 5

21 Partial Paym
AF Automated Fee
CR Court Repaorter
DF Automated Fee
HU Hospital Lilizati
LR Legal Reimburs:
PC Pharmaceutical
PP Preferred Provic
RE Cost Moyt Phar
RF Revenue Amoul
RM Staff burse -
RY Staff Murse

=P Stop Paic

Yiew |

1 (O7H 672009

26 Expense Pa [07M14/2009

07052009

TF Trangfer Frc 07072009

05/28/2003
0B/23/2008
O6MEr2009
06/1172003
05/09/2003
050202009
03/2652003
03/20/2003
054872009

R¥ Prescriptions

VMg g b .H 054 52009
‘] [ % _I‘ _I _'I N&M 30N
IS 153,020.22

| c770141

| July 29, 2009

| 03:10 PM

The Claim Payment Filter window will open. You can view summary information
on the claim by clicking on the choices in the menu bar.

Revised: 4/30/10



Clearview® Guidelines

Individual Claim Lookup
Section 2.4 — Transaction Filter

You can view al transactions or just certain ones by clicking on items in the various

columns and then clicking on the View button.

Il Claim Payment Filter N i I D!il

File Claim Claimants Totals

Claim: 18297697 ALC: |OE3

Claimants Coverage Pay } Recov. Code Expense Type Trans Code Dates

B scarTTHGNR | _/‘_ZP H
Work Comp Indemnit: 1 Partial Paym: )2¥/16/2009
W Work Comp Medica /DR Doctar ! AF Atomated Fee 26 Expense Pg)_/ 07 M 4/2009
EQ Durable Medical Equini |CR Court Reporter <P Stop Paid/ 07402009
HS Hospital DF Automated Fee TF Transzfer Frc |07 072009
IC Impairment Compensati |HU Hospital Hilizati 06/28/2009
M Mizcelaneous Indemnit . |LR Legal Reimburs: 06/23/2009
b I I_L‘ 05 Crthopedic Surgery PC Pharmaceutical 061652009
PT Permangnt Total PP Preferred Provic 067112009
Record Type R¥ Prescrigtions RE Cost Mt Phar 06/09£2009
et TP Temporaty Pattial RF Revenue Amoun 060252009
/ Recoverakle TT Temporary Total RM Staff burse - 03/2652009
. Recovery #R X-Rays R Staff Nurse ' 05/20/2009
Reserve R¥ Prescriptions 054872009
e e G 0511552009
< | >l D] DT |77 [T | e

Exit Yiew | lS 153,020.22
-

v

| ) | ¢770141 | July 29,2009 | 03:10 PM

A Claim Payment Browser window will open. Y ou can print the transactions by
clicking on File in the menu bar, then Print Claims Listing. You can adso use the

items in the menu bar to change the sort order, search for specific items, group
the transactions, add or remove columns, view summary information on the

claim and view benefit totals.

"—% Claim Payment Browser at Level: 1 _ EII X
. Flle Sort Search MatchOn  Wiew Fitker Claim  Claimants  Totals
Claim: | 18797697 ALC:|OE3 Skip To: |2009/07 (7) 'I CDunt:|757
oTA4000 2 Wil o Paymert = 35703 0742112009
o7n42008 2 Wil m Paymert Ic 155.97 07/21/2009
0702008 26 it m Payment 33 2.96 07.06/2009
07A02008 26 Wi om Paymert PP 861 071062003
07072009 21 L m Payment Iz 155.97 071 452009
oTOTR008 2 Wil o Payment Ic 35703 O7H 412009
os292008 2 Wil m Paymert Ic 387.03 07/07/2009
06/29:2009 21 W ol Payment IC 155.97 07407,2009
06232008 21 Wil m Paymert Ic 155.97 06/30/2009
06/23/2009 21 L m Payment Iz 357.03 06/30,2009
DEAEZ009 26 i o Payment AF £.75 DBI09/2003
06612009 26 it m Payment RF 63.24 08092009
OBAERO0S 21 Wil o Payment Ic 155.97 0BI23/2000 =
Kl ol
Exit Payee |
[ [ ctzo1a1 [ July 29,2008 | 03:19PM

Revised: 10/9/09



Clearview® Guidelines

Individual Claim Lookup
Section 2.4 — Transaction Filter

To view Payee information on a specific transaction, click on the transaction line and

then click on the Payee button.

"—% Claim Payment Browser at Level: 1 _ Dlil

Flle Sort Search MatchOn  Wiew Fitker Claim  Claimants  Totals

Claim: | 18297697 ALC:|OE3 Skip To: |2009/07 (7) 'I Cnunt:|75?

Trans | Thru
Amourt|Dste

/ 07i1 452008 21 Wi o1 Payment Ic 387.03 074212009

071452009 21 Wi m Payment IC 155.97 0721/2009
071062009 26 it m Payment R 2.96 07062009
071052009 26 Wit o1 Payment PP 6.61 07/06/2009
07072003 21 il m Payment I 155.97 071442009
070712009 21 Wi o1 Payment Ic 367.03 07H 452009
0B/29,2009 21 Wi m Payment IC 367.03 07072009
06/29/2003 21 Wl m Paymert I 155.97 070742009
062352009 21 Wi m Payment IC 155.97 06/30/2009
06232009 21 il m Payment I 387.03 0643042009
06/ Ef2009 26 Wit o1 Payment AF 6.75 06/09/2009
06162009 26 Wit m Payment RF 69.24 0609,/2009
06/ Ef2009 21 Wi o1 Payment Ic 155 .97 062352009 ;I
< L

Exit Payee |

[ [tz | Julyzu,;wg’ [ 0319 PM

A Claim Payment Payee Information window will open. The Sort dropdown enables

different display views of the Payee data.

Click on Exit to close the window.

- Claim Payment Payee Information - | O il

I Claim: 18297697 Date: 07{16/2009 Code: 21 Amount: 44.70

Sort: IOriginaI Sequence j

Payee Address PO BOX 150
Payee Street

Title Yalue 1=
TIN Number F123A456B78
IRS Indicator Y
Payee Line 1 OXZ HEALTH SERVICE
Payee Line 2

Payee City ANYTOWN

Payee State OH

Payee Zip 96999 —
Reason 90399R52-0 987654 -2

¥endor Number  [65G32 _ILI
| »

Print | Exit

CNA 10
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Clearview® Guidelines

Individual Claim Lookup
Section 2.4 — Transaction Filter

To view benefit totals, click on Totals in the menu bar, then Benefit Amounts.

"—% Claim Payment Browser at Level: 1

Flle Sort Search MatchOn  Wiew Fitker Claim  Claimants  Totals

Claim: | 18297697 ALC:|DE3  Skip To: :DE]I]? 71 'I

=10l x|

Cnunt:|75?

07i1 452008 21 Wi o1 Payment Ic

071452009 21 Wi m Payment IC

071062009 26 it m Payment R
071052009 26 Wit o1 Payment PP
07072003 21 il m Payment I

070712009 21 Wi o1 Payment Ic

0B/29,2009 21 Wi m Payment IC

06/29/2003 21 Wl m Paymert I

062352009 21 Wi m Payment IC

06232009 21 il m Payment I

06/ Ef2009 26 Wit o1 Payment AF
06162009 26 Wit m Payment RF
06/ Ef2009 21 Wi o1 Payment Ic

<

Exit

Trans | Thru
Amourt|Dste

387.03 074212009
155.97 0721/2009
2.96 07062009
6.61 07/06/2009
155.97 071442009
367.03 07H 452009
367.03 07072009
155.97 070742009
155.97 06/30/2009
387.03 0643042009
6.75 06/09/2009
69.24 0609,/2009
155 .97 062352009

L

Payee |

[ [ ctzo1a1 [ July 29,2008 | 03:19PM

A Benefit Totals window will open.

Click on Exit to close the windows.

'-—-% Benefit Totals

File Sort Search Wiew Clam Claimants

Claim: [18297697 ALC:II]EB SkipTo:IDNBE ] 'l

g [
Count:lﬁ—

Benefit
Type

Benefit
Atnount

! Iy J
[ 360740 Total Hospital Costs §a,008.63
Jjli=i 370741 Total Cther Medical § 435 45
Dhas 4207393  Total Expert Witness Fees § 253000
DMos 4501 AD  Pharmaceutical $1,069.76

B
b
of

Exit |

Info |

il

| c7zo 41

| Aug. 5.2009

| 01:39 PM

CNA 11
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Clearview® Guidelines

Individual Claim Lookup
Section 2.5 - Financial Transactions

Financial Transactions allows you to view or print claim payment information such as
payment issued date, payee and draft number. Click on aclaim in the Claim Search grid, then
double click Financial Transactions in the Clearview Functions list.

Note: Financial Transactionsin thisview arereal timeinformation. The system
updates every 10 minutes.

A limited number of transactions (reserve changes and the most current payments) are
displayed. If you need to view older transactions, refer to Section 2.4-Transaction Filter.

If aclaim has multiple claimants, a drop down arrow can be found next to the claimant name.
To view payments for other claimants, click the drop down arrow by the claimant’ s name and
select another claimant. Double click on the newly selected claimant in order to view

transactions for that claimant.

CNA

File Edit Help Admin

Clear\riew Claims Inquiry and Analysis - DEMONSTR

n@na\

Eaclearview
Ea0awnload { Impart G
Eaimport Claims

< Export

Eaclearview Data Defini
CFile Transfer
Eobiary

=Individual Claims

EoLaokup Individual

-

. Payments and Reserve changes for claim 3HZ11217

File Edit Option Window Help

Pleaze Mote: The zum of the financial tranzactions may not malch the llnanclal lnlalx found on lhe Claim
Search grid and Claim Details screens. Only the last status of an indi is displayed in
payment history. A check that has been issued and then stop paid will show only as a negative.

Claim Mumber Claimant Name

BHZ11217 [TEYLIR.JFMGS |
Policy Ho Policy Y1 Loss Type Social Security Date of Loss  Status
[B999999  |[1994 | [WDRKERS COMPENSATION | [2433¢<-X281 | [FEB 21. 2001 | [DPEN |

=lol x|y

. . ) Paid Dutstanding Total
ggé?lmt Dehtlaltl Paid Expense Reserve Incurred Subro Salvage
juster Notes
3166.67 12.55 4501500 [48194.22 0.00 0.00
£9Transaction Filter f l | 450 I o |0 l
im Financial Transact
£ 5tatus Reports Issued Payee Coverage Amount Type Draft
= 02/21/01 Reserve History INDEMNITY 1.500.00 INITIAL RESERVE =«
Work Comp Meast 03/13/01 Reserve History INDEMNITY 16.989.00 CHANGE RESERVE —
Saoverride Claims 03/13/01 Reserve History INDEMNITY  [1.145.00) CHANGE RESERVE
Mew Claims eserve History 000,
| 5| 02421401 R Hi: MEDICAL 5.000.00 INITIAL RESERVE
£3CIaims Selection 03/13/01 Reserve History MEDICAL  15573.00 CHANGE RESERVE
E58pecial Handling Inst 03/13/01 Reserve History MEDICAL [1.000.00) CHANGE RESERVE _ |
P a 03/13/01 Reserve History MEDICAL (500.00) CHAMGE RESERYE
CaClaim Review 03/28/01 Reserve History MEDICAL 11.777.00 CHANGE RESERVE
hZ]Standard Reports 03/28/01 PMSI MEDICAL 433.05 PARTIAL
daEAdvanced Reports 03/28/01 TMESYS MEDICAL 16292  PARTIAL
FCustarn Reparts 03/28/01 JFMGS TFYLJR INDEMNITY 293.48 PARTIAL 101054
&0 D 3 n'rn1 M IFMRS TFYILIR mrl:uunv 29748  PARTIAI 1n1n1j,_|'
till Dot »
CoPivat Tahle
CoLocation Code Struct, Print |
£aCustom Data -
12
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Clearview® Guidelines

Individual Claim Lookup
Section 2.5 —Financial Transactions

The financial transactions that you can view on the screen are printable. Click Print. The
Print pop-up box appears and provides the option to print the List of Payments and/or the
Totals, which will provide only financial information. Y ou have the choice to print
transactions for al payees, if applicable, or the current payee (the one whose transactions are
currently on the screen).

Make your selection(s) and click Print.

Note: Financial transactions will only print directly to your default printer. Refer to
Printing (Appendix 2) for instructions on changing your default printer. If you need to
print older transactions, refer to Section 2.4-Transaction Filter.

Clearview Claims Inquiry and Analysis - DEMONSTRATION ACCO

File Edit Help Admin

._“&G‘

o Payments and Reserve cha _ | il I
-2
" File Edt Option ‘Window Help
Eciearview j Please Note: The sum of the financial iansactions may not match the [lnanclal lolals found on the Claim
EaDownload / Import Cle Search gnd and Claim Details screens. I]nl_v the last status of an_ din
Ealmpart Claims payment history. A will show only as a negallve
Iﬂ:gg)l(poﬂ' Data Defini Claim Number X t Hame
&IF”?T“:;";B? a Letint SHZ11217 JFMGS |
£ Diary Policy No Pa it o Barmeriss hecurity Date of Loss  Status
iList of Payments:
=[FIndiidual Claims 5999955 | [ig / X281 | [FEB 21. 2001 |[DPEN___|
EaLaokup Individual ¢
gmaim Deatail Paid Subro Salvage
Adjuster Motes
Motas Fi66.67
COTransaction Filter i ey Uikl
m Financial Transact BESTeTRGTEE bl @ Tt a i = DR
55U ayee Hon-work Comp Totals moun ype ra
gaﬁatf{?ep”:ﬂs 02721707 Reserd TH0000  INITIAL RESERVE <
ork omp Meast 03/13/01 Reserv . 16,989.00 CHANGE RESERVE —
Ca0veride Claims 03/13/01 Resery] Print | Cancel | [1.145.00) CHAMGE RESERYE
Eanew Claims 02/21701 Resery 5.000.00 INITIAL RESERVE
EaCIaims Selection 03/13/01 Resery| 15,573.00 CHANGE RESERYE
£95pecial Handling Inst 03713701 Reserve History WMEDICAL (1.000.00) CHANGE RESERVE _ |
ne : a 03/13/01 Reserve History MEDICAL (500.00) CHANGE RESERYE
Eaclaim Review 03/28/01 Reserve History MEDICAL 11.777.00 CHANGE RESERVE
) Standard Reports 03728701 PMSI MEDICAL 433.05 PARTIAL
P advanced Reports 03728701 TMESYS MEDICAL 162.92 PARTIAL
E9Custom Report 03728701 JFMGS TFYLJR INDEMNITY 293.48 PARTIAL 101054
pors n321 IFMGS TEYLIR INDEMMITY 7917 40 PARTIAL AMmRT
S0l Down ? T »

EoPivat Tahle
EoLacation Code Struct Close | m
Eaustam Data -
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Clearview® Guidelines

Individual Claim Lookup
Section 2.6 — Status Reports

Status Reports are created by the adjuster based on your Special Claim Handling

Instructions. Click on aclaim in the Claim Search grid, then double click Status Reportsin

the Clearview Functions list.

Note: Thisfunction may takelonger to open. Please be patient.

The Select Report pop-up box shown below appears only if a Status Report has been prepared
and approved. Select the most recent report and click Open.

If a Status Report has not been created, a pop- up box appears indicating “ There are NO
approved reports for Claim: [claim number]”.

CNA

Clear\n'ew Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

File Edit Help Admin

= ws

EoCleanview
EoDownload f Impart Claim
EJImport Claims

daZIExpon
EaClearview Data Definitior
CFile Transfer
CODiary

= [Findividual Claims

EJLookup Individual Clai
£ Claim Detail
CoAdjuster Mates
g Transaction Filter
EaFinancial Transaction:
Cowork Comp Measures
Co0verride Claims

/ CoMew Claims
£ Claims Selection

£35pacial Handling Instruct

£3CIaim Review
daZ]5tandard Reports
dhZAdvanced Reparts

£3Custom Reparts

Z30rill Down

CgPivat Table

£JLocation Code Structure

BBE Claim Search - DEMONSTRATION ACCOUNT

Search Type:

Search For:

I Claim Humber

[

o =[P

#=new claim

Search | Listaul | chg cet | more... |

|Claim Ho. |Claiman‘l Hame |Claiman‘( S5H |Lul:atiun|Lul:atiun Desc

-

[ [ T1szerssr  [hcramscart

B B Select Report
L claim: [3Hz11217

Time
9:25:25 AM

|22txxaraz |18

Loss Type: |WC
Status

Approved

|IJEMO CORPORATION OF TRI-CI

_ | o] x| preoraTionproviDEt

RPORATIOH-HARTFOR vI
*

verage Search

£3Custom Data

June 2, 2009 10:39:24 AWM Approved
Mar. 5, 2008 115717 AM Approved
Oct. 11, 2001 8:48:29 AM Approved
May 30, 2001 2:36:04 PM Approved
Cancel New Heport
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Clearview® Guidelines

Individual Claim Lookup
Section 2.6 — Status Reports

Select a category in the Title box and click Open.

E] Workers' Compensation Status Report

File Selection Order Colors  Claim  Claimants

=1olx|

Claim Number: [3HZ11217

ALC: 999 |Date Initiated: |Oct. 11, 2001

Policy Holder: |DEMO CORPORATION

Report As Of: IOct. 11, 2001

Doing Business As: |DEMO CORPORATION

Location Address: |BBI]5 W. RJFD STRGGT

7| Approved

City, State, Zip: |ELIZABETHTOWN, NC 28337

Employee: [TFYLJR, JFMYS E

Social Security #: |XXK—XX-X281

Policy Number: [189)X00783

Location Code: |2l]5

Date of Birth: [Aug. 5, 1957
Date of Hire: [Jan. 3, 2000
Date of Loss: [Feb. 21, 2001
Date CNA Notified: [Feb. 21, 2001

Teamworks Indicator: [N

Date Employer Notified: IFeh. 21, 2001

® Required

A

Title

</ Updated

</ Case Estimate:

</ Description of Loss:

</ Mature of Injury:

 Investigation | Compensability

B

Click the Next button to view the next category.

CNA

W Workers' Compensation Fin

nancial Summary:

—1ol |

Claim Number: |3HZI 1217 As of: |0c1. 11, 2001 Date Initiated: |Oct. 11, 2001
Pendin Total Paid
Loss Currentg Izt:sl f'aid EI:II?EI:'t:nding Eotal Paid EI Fu:1diI »
Colerans E:tsi;r;i o Reserve | i Benefits*
Estimate®
Indemnity || $ 7,675 | 59,685 | $ 17,360 | 50 | 50
Medical | $3,544 | $ 28,811 | $32,355 | 5874 | g0
Total | 511.219 | 5 38,496 | 5 49,715 | 5874 | S0
Emp Liab. || 50| 50| 50| 50| 50
Prewv | Next

* Rounded to the nearest whole dollar.

15
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Clearview® Guidelines

Individual Claim L ookup
Section 2.6 — Status Reports

Click File, Select Report, to choose a Status Report created on another date/time.

@Wnrk&rs' Compensation Status Report — | I:Il Xl
File Selection Order Colors  Claim  Claimants

Select Report...
Eefresh Report  AlL+R 217 \ ALC: 999 [Date Initiated: |Oct. 11, 2001
BB atsg  [CORPORATION Report As Of: |Oct. 11, 2001
Brint... A+ [EMO CORPORATIONN
Exit ak+ss )5 W. RIFD STRGGT  Approved
- ICily. State, Zip: [ECIZABETHTOWN, NC 28337
Employee: |TFYL.JFL JFMYS E Date of Birth: ]Aug. 5, 1957
Social Security #: |>OO<—XX—X231 Date of Hire: [Jan. 3, 2000
Policy Number: |1 BIXOX7 B3 Date of Loss: [Feb. 21, 2001
Location Code: [205 Date CNA Notified: [Feb. 21, 2001
Teamworks Indicator: |N Date Employer Notified: IFeh. 21, 2001
® Required Title =
7 Updated ¥ Financial Summa
& ./ Case Estimate: —
e ./ Description of Loss: i |
® ./ Nature of Injury:
e /1 tigation f Comp bility: LI

| c770141 | Dec. 15,2007 | 03:44 PM

Click File, Browse, to view all categories for the status report in one screen. You can aso
print reports.

Additional information on the claim can be viewed by clicking onClaim or Claimantsin the
toolbar.

To exit Status Reports, click File, Exit.
See Appendix 2 for information on printing.

CNA 16 Revised: 6/11/08



Clearview® Guiddines

Individual Claim L ookup
Section 2.7 —Work Comp M easur es

Work Comp M easur es entered by the adjuster are available in Clearview. To view
Work Comp Measures, click on aclaim number in the Claim Search grid and double

click the Work Comp Measures folder. Click on the Loss button to access additional
date-related information.

Wl Workers' Comp Measures - ID 1'
EaClearview File Clam Claimants

EgDownload f Impart Cle
Eimport Claims

Claim: [3HZ11217  ALC:|999 Policy: [189XX1783 Desk: | XX Claim Status: IO_

dhCExpart
COClearview Data Defini
COFile Transfar
CoDiary
==individual Claims
E9Lookup Individual ¢
E2C1aim Detail
EaAdjuster Motes
(S Transaction Filter
E9Financial Transacti
[CStatus Reports

o 0verride Claims
COMew Claims
2Claims Selection
225pecial Handling Insh
EaClaim Review
<af™Standard Reports
daCgAdvanced Reports
£3Custom Reports
230l Dawn
COPivat Table
(COLocation Code StructL

Insured: |DEMO CORPORATION

State Agency Claim:

¥ Name: [TFYLIR, JFMYS E
Date IW

Date of Max.  Date Date Permanent Date IV
Hired Medical Setlement  Of Impair Reported Loss
Attorney:  Improvement: Perfected: Death: Percent: to Employer:
[0331/2001 | | [ 10.0%

Notified By: |[INSD

[0272172001

Status Changes

Release Actual
RTW Modified Duty ~ RIVY Date:  Date:
R Full Dty

|

CaCustom Data

STATUS INFORMATION

Exit

Y ou can also access Work Comp Measures by double clicking on the Adjuster Notes
folder and then selecting the Work Comp Measures tab as shown below.

Clearw'ew Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT
Ele Edit Help Admin

M|

Clearvie

W=

EClearview = || Search Type: Search For: #=new claim
E5Download f Import Cle ICIaim Humber jl 59arch| List Al | Chg Acct | More... |
Elmport Glaims

S Export : Adjuster Notes

]
EaClearview Data Defini
E9File Transfer
EoDiary
==individual Claims

EaLookup Individual ¢
Detail

Claim Humber |3HZ11217 Claimant ITFYLJR‘JFMYEE Adjuster IThEngEVEIu,DhanaSEka Statug |0

Display Order

C ~| Topicskeywords IAdJuster Coded - &l Topics =]
Entry Date/Time | 080708 09:25:32 4~ = | Search For I Search
Current Topic | Stetus Report Hote 1 of | 29 < = Filter

Status Report was approved

3c

EaTransaction Filter
EaFinancial Transacti
Eastatus Reports
Cawvork Comp MeasL
Eaoverride Claims
CaMew Claims
£3Claims Selection
(35pecial Handling Inst

Click on the button tg see the WC

£ 1aim Review M easures
<h)Standard Reports
hAdvanced Reports
£3Custom Reports /
(23Dl Dawn id|

ZgPivat Table
29Location Code Struct,

Handiing Adiuster[Name, Adjuster

FSl ISewice Center

ECustom Data -

Address [P. 0. Box 9876

Phofie |5553245134

City IAnytown

ote Y zip [11111

Email IA(Ijuster.Nnme(.::t}cnn.com

Transaction Filter | grnwsel Print | ﬂurkcumpmeﬂsuresl Close |
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Clearview® Guidelines

Individual Claim Lookup
Section 2.8 —Override Claims

Override Claims enables you to view an individual claim’ s transactions, Adjuster Notes and
Status Reports. If you have access to more than one account, this function can be used to
search for claims on any account. Double click Override Claimsin the Clearview Functions

list.

The Enter an Override Claim Number pop-up box appears. Type in a claim number, then
select Transaction Filter, Adjuster Notes, or Status Reports by clicking on the appropriate

button.

Note: Transaction Filter, Adjuster Notes and Status Reports work the same as
previously described in Sections 2.3 through 2.6.

Clear\n'ew Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

File Edit Help Admin

= ws

EoCleanview
EoDownload f Impart Claim
EJImport Claims

daZIExpon

BBE Claim Search - DEMONSTRATION ACCOUNT

o =[P

EaCIearview Data Definitior || [ 18297697

CFile Transfer
CODiary
= [Findividual Claims

EJLookup Individual Clai
£ Claim Detail
CoAdjuster Mates
g Transaction Filter
EaFinancial Transaction:
(CJStatus Reports
CowWork Comp Measures

Cg0verride Claims
/ EoMew Claims

£ Claims Selection

£35pacial Handling Instruct

£3CIaim Review
daZ]5tandard Reports
dhZAdvanced Reparts

£3Custom Reparts

Z30rill Down

CgPivat Table

£JLocation Code Structure

Transaction Filker

Claim Humber

PP A Enter an Override Claim Number

—

Adjuster Hotes | Status Reports

Close |

Search Type: Search For: #= new claim
ICIaim Humber j || Search | List All | Chg Acct | More... |
IClaim Ho.  |Claimant Hame  |Claimant S5H Lul:atiun|Lul:atiun Desc -
THGHJR,SCJTT 22TXXXTR 148 |I]EMO CORPORATION OF TRI-CI
1CZ02524 (GRFY,RHCHFRD ITHAAXGA2 274 |DEMO CORPORATION-PROVIDER
1CZ02909  (DJBHTFS,WHLLHFN45XEX267 : 272 |DEMO CORPORATIOH-HARTFOR vI
I 4 I *

Search

£3Custom Data

CNA
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Clearview® Guidelines

Individual Claim Lookup
Section 2.9 —New Claims

New Claims displays alist of claims that have not yet gone through coding. These claims are
available in the New Claims screen, the Claim Search grid (where they are identified by a “#”
sign), and if included in the download, in reports and exports. Since these claims are new, only
the Financial Transactions and Adjuster Notes are available for viewing from the Claim Search
grid or New Claims screen. Y ou can right click on any column to sort in ascending or
descending order. Note: New Claims are listed by Claimant/Coverage (suffix level), not by

accident.

CClearview

‘ Hame of Claimant

i New Claims - DEMONSTRATION ACCOUNT

X

|Cnuarage ‘ Loss Date | Location l Claim # TmReserveE
WC

EaDownload fImport Clz _|030501 Mzam 3AZ2155 1
Egimport Claims 030501 WC 0172401 3AZ55 1
pCaExport “|ozmzon W 02200 3K 300
EaCIeaniew Data Defini ~|g3psme AU 022301 287199411 2000_|
EFile Transfer “|ozmsmr AU 030401 1| 2000
Soiary oansns Au 030401 5000
=f=individual Claims —
EaLookup Individual ¢ _m L 022801 2000
£3C1aim Detail _ vt WC 030501 300
Eoadjuster Motes _OWM CH 12/28/98 0522219001 1500
EaTransaction Filter 0370801 Al 03/07/09 1100
EaFinancial Transacti ~ |pameme WC 020801 2 300
CoStatus Reports  ~|pameme we 0200601 2422356 300
gwn”‘cmmp Meast Toyngn we weTel 3AZ266 300
031401 WC 03/0801 30Z102 300
e ] we 03108201 300
Easpecial Handling Inst o 1030801 wc 0214 T,LI
Eaclaim Review Ll | L]
Standard Reports .
g%mmu Raports fransaction | adjuster Notes | Display Order
Eacustom Reports
0Nl Do /
(CoPiwat Table
(EoLocation Code Struct.
Cacustom Data -

For more advanced sorting, click on Display Order. A pop up box will appear. Double
click on each field on which you wish to sort to move it to the Selected box on the right
or click on the field and click on the top arrow to move it to the right. Within the
Selected box, you can change the order of the sort by clicking and dragging the button
to the left of the item up or down. You can aso change the direction of the sort
(ascending or descending) by double clicking on the field name in the Selected box.

% New Claims - DEMONSTRATION A

[Transaction Date | Hame of Claimant

|Cnuerage Loss Date | anwéﬂn ‘ Claim #

X

Tot Reserve l;

03/05/01
0310501
0310701
03/05/01
03/06:01
03/06/01
03/05/01
030701

Choices

Adjuster Desk Code
Claim Number

030701
03/08/01
03/06/01
03/06/01
03/09/01
031401
0314101

03/08/01
4

Name of Claimant
Total Reserve
Transaction Date

i 0K | Cancel

01724701
0172401
0212100
022301

IAZ2155T11
3AZ55THM
3KZ0518621
2BZ1994111

1
1
300
2000 __|
2000
5000
2000
300
1500
1100
300
300
300
300
300

See Appendix 2 for information on printing.

CNA
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Clearview® Guidelines

Report Information
Section 3.1 — Download/Import Claims

Download/Import Claims allows you to refresh datain Clearview. It is not necessary to
perform a new download if you are reviewing information on individual claims (for example,
adjuster notes, status reports, claim payments). However, when producing reports or
exporting, a new download should be performed for up to date reporting. A Clearview update
schedule is available on the Risk Management Advantage® portal under Month End Schedule.

Be sure to delete downloads you no longer need to conserve space for future downloads. See
Section 3.2 for further information on deleting downloads.

Double click on Download/Import Claims in the Clearview Functiors list.

Clearview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

File Edit Help Admin

Clearview Functio

EaClearview
mm D ownload fImport Clairg
ESlmport Claims
<hCExpaort
£ Clearview Data Definitior
COFile Transfer
EoDiary
<aPIndividual Claims
E9Claims Selection
£98pecial Handling Instruct
E9CIaim Review
<aPStandard Repaorts
hadvanced Reports
Eacustomn Reports
E90rill Dawn
Pivot Table
EoLlocation Code Structure
Eacustomn Data
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Clearview® Guidelines

Report Information
Section 3.1 — Download/Import Claims

The Request Status screen appears. This screen provides a log of the download/imports that
have been processed.

Y ou can import a previous download (to run reports using that valuation date) by selecting
that file in the Request Status screen and clicking on the Import button or by double clicking

on Import Claimsin Clearview Functions. See Section 3.2 for more information on using the
Import Claims function.

To submit a new download request, click the New button.

Clearview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

File Edit Help

HEES
= Fequest Status
Please delete unnecessary downloads
Account Hame Status File Hame Submit Date [Row Count | +
HDEMOHSTRATION ACCOUHT Imported DemohAcct.dat (01072002 217

Accounts I

Description II / /

| Hew I | Delete I | Import I | Close I
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Clearview® Guidelines

Report Information
Section 3.1 — Download/Import Claims

The New Download Request pop- up box appears.

: New Download Request — | I:Illl

Accounts Available Accounts Selected

DEMONSTEATION ACCOUNT

¥ Immediate Load

Claim Types Available Claim Types Selected
HealthPro JES S I e = L
Incidents Hew Claims
i IDEMONSTRATION ACCOUNT 02272
< | Point In Time: I vl
Save As
- S - |
Claim Status " Open Claims " Closed Claims ' 0Open and Closed Claims

Description of this data set |

Submit Close

Double click an account under Accounts Available or click an account and click the right
arrow to move the account to Accounts Selected.

Y ou can aso Download Claims for multiple accountsif applicable. When multiple
accounts are selected, they will be merged into one download/import file with a name you
specify. Thiswill result in the ability to perform consolidated analysis across your entire
loss experience, not just account by account.

If more than one account has been selected for download, highlight one to select as the
dominant account and press the Dominant Account button. Thiswill direct which account’s
location structure will be applied in reports and exports. This can result in some claims
appearing in the “Undefined” location category.

Note: If multiple accounts are selected for combined download, only the dominant
account’s data will beincluded in Advanced Reports. Using a multiple account download
Isnot recommended for Advanced Reports.

CNA 2 Revised: 4/30/10



Clearview® Guidelines

Report Information

Section 3.1 — Download/I mport Claims

Y ou can choose to include other Claim Types in your download. Double click a claim type
under Claim Types Available or click on the claim type and click the right arrow to move the

account to Claim Types Selected. See Appendix 1 for explanationof claim types.

The default Claim Status is Open and Closed Claims. Y ou can also elect to download only
Open or only Closed claimsin the Claim Status box.

Note: If you select Open & Closed claims, you still have the option in Claims Selection
to use only open or only closed claimsfor reporting purposes.

A Description of the data set may be entered but is not required.

Type afile name under Save As. Use alpha, apha- numeric or numeric characters. No other
characters or spaces may be used. Limit file name to 25 characters or less. Skip this step if
you are using the Point in Time download feature.

Click Submit button to initiate download.

+ New Download Request

Accounts Available

DEMONSTEATION ACCOVUNT

Claim Types Available

HealthPro =]
Incidents

Other Carrier

=

A

ccounts Selected

DEMONSTEATION ACCOUNT

4 > |
<
o =

Claim Types Selected

¥ Immediate Load

- (CHA
Hew Claims

—a Point In Time: I vl R 1

Save As

d Dominant Account |

I DEMONSTRATION ACCOUNT

02272

201004
201003
201002

Claim Status

" Open Claims

" Closed Claims & og201001

200912

Description of this data set |

Submit |

Close |

200911

If you wish to use data valued as of a previous point in time in your reports, you can use
the Point in Time feature. Click on the drop-down arrow next to Point in Time and choose
the year/month valuation that you would like to use. This feature goes back to January
2007. Follow the above steps, but do skip the Save As step.

CNA
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Clearview® Guidelines

Report Information
Section 3.1 — Download/Import Claims

The Request Status pop-up box appears. The Status column will be updated to show you the
processing stage. When the download is complete, the Status column will display
“Importing”.

dle  Edit Help  Admin

Ese]

+ Request Status

Please delete unnecessary downlo

Account Hame Status File Hame Submit Date [Row Cnun‘tl:
DEMONHSTRATION ACCOUNT Importing Demo.dat 123107 1493

The data you requested For DEMOMSTRATION ACCOLUNT is ready.
Please click O ko refresh,

Accounts I

Description I

Delete | Import | Close |

A pop-up box appears to indicate that loss information for the selected account is ready and
you will be prompted to refresh your data. Click OK.

Note: You will bereturned to the main Clearview Claims Inquiry and Analysis screen
with the most recently evaluated data. Claim information can now be exported and
reports, graphs and pivot tables can be created.
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Clearview® Guidelines

Report Information

Section 3.2 — Import Claims

Import Claims allows you to refresh your download dataset utilizing files previousy
downloaded. Double click on the Import Claims folder. Highlight a file from the list
displayed and either click the OK button or double click on the selected file. The data will
automatically be loaded into the Claim Review grid and can be used in an export or to create

reports, graphs and pivot tables.

Y ou can delete the prior downloads on this screen by highlighting the specific download and
clicking the Delete button. This provides good housekeeping of files that will not be used in

the future.

File Edit Help Admin

Clearv'iew Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

o

&|Clear\;i;w
EaDownload fImport Claim
i Import Claims

da™Export
EaCIearview Data Definitior
COFile Transfer
Eabiary

daMIndividual Claims
£aClaims Selection
£35pecial Handling Instruct

EaCIaim Review
dh{™)Standard Reparts
daCAdvanced Reports

£acustom Reparts

E90rill Down

£aPivot Table

oLocation Code Structure

Please Select a Download File to Import

File Hame

Date Time
File Size Created Created

DEMO.DAT
DEMODATZ.DAT

1,019,040 08/04,05 15:31:32
985,380 03/08/08 15:42:40

Cancel

Delete |

[
_

[

£acustom Data

CNA
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Clearview® Guidelines

Report Information
Section 3.3 — Export Claims

Export Claims provides the capability to copy the claim data currently in the download
dataset to a user selected file type. Click the “+” sign next to Export to view the subset
folders. Double click the Export Claims folder.

The Evaluation Date pop-up box may appear to remind you of the most current evaluation
date for downloading. Y ou may perform a new download by clicking Yes, or click No to
retain the current download. If you do not want this pop-up box to appear, click the box next
to “Do not display this message again.” See Section 3.1 for information on downloading.

Clearview

Eaclearview
EaDawnload [ Import Claim
Eaimpart Claims

= f=Export

m Export Claims
(E0Export File Layout
Eaclearview Data Dafinitior
COFile Transfer
CoDiary
dhZ]Individual Claims
£ Claims Selection
225 pecial Handling Instrucl
o Claim Review
dhZ]Standard Reparts
dhZJAdvanced Reparts
23 Custom Reparts
230l Down
CPivot Tahle
£oLocation Code Structure
£ Custom Data

Claim Selection

Variahle

Catastrophe Code
(Change in Incurred
(Claim Humber

(Claim Source Type
Claim Status

Claimant Hame

Closed Without Payment
Coverage

Date Reported to CHA

Bl

Operator Full File
- =] 1,240 Clai
Mot = . aims
One OF 1,54 Claimant/Coverages
Contai
Begins With Processed
Hot One OF
Hot Contains 1,240 Selected Claims
LI 1,544 Climant/Coverages

Caonditions In Effect ¥ Immediate

 Delete Conditions

Current | All

Apply Sele

Export Downloa

Please Select The Level of Data To Export

{* Accident  { Claimant\Coverage

Select Export Template:

+ Evaluation Date

date or 1

The most current

X|

data is 03/14/08. The account you selected for
reports is DEMONSTRATION ACCOUNT and the
evaluation date of 07/29/05. Do you want to do a
new download?

|~ Do not display this message again

Yes

T —

Pleage Enter or Select an Output File Hame

| |

OK Close |

The Claim Selection pop-up box (partially shown above) may appear to remind you of any
selections you may have in place. Y ou may keep, delete or change current conditions. Click
close when finished. See Section 3.6 for instructions on using Claims Selection.
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Report Information
Section 3.3 — Export Claims

The Export Download Data pop-up box appears.

Choose the Level of Datato Export, either Accident or Claimant/Coverage. If you want all
data fields, click on “All Fields’ in the Select Export Template box.

To create your customized template, click the New button. The Field Selection for Export
window will appear.

See Appendix 1 for more information on Accidents vs. Claimant/Coverage.

d Analysis - DEMONSTRATION ACCOUNT

Export Download Data

Please Select The Level of Data To Export

//—' |(:Acciden‘t " Claimant\Coverage |

Select Export Template:

41l Fields -]

TEMPLATEDZ
TEMPLATEDZ
[TEMPLATEOT
TEMPLATEDD

—_— Hew | Eaic |

Please Select the Type of File To Create
IMicrosoft Excel 5.0 (.ELS) vl
Please Enter or Select an Output File Hame

I |

OK | Cloge |
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Section 3.3 — Export Claims

To select specific columns for your export, double click on eachdesired element in the
Choices box, or click on each element and then click on the “>” button to move it to Fields to

Include in Export.

Field Selection for Export

By default, ALL data columns are exported. To select specific
I make your choi licking on each desired

on the "' button.

Fields to Include in Export

ISocial Security Ho. d
IState -
[Subrogation Indicat,

[Suplemental Indicator il
TT,PT Payment

Time of Day

el Saags T <
[Total Subrogation _l
[Tracking Indicator |
Type of Loss _I ks

Type of Loss - Code Only ;I

h element in the "Choices" box, then clicking
Click 'OK' when done with selection.
Choices /

Adjuster Email d
[Adjuster First Hame
Adjuster Last Hame

Adjuster Phone

[Claim Humber

[Claim Status

Total Expense

Total Incurred

Total Paid

Total Reserve

Template Hame: IEXAMF’LE TEMPLATH

Cancel |

P

S

Once your field selections are complete, highlight and delete the default title in the
Template Name field. Rename the template to a name that is meaningful to you.

Click OK when done with selection. A pop-up box will appear, asking if you want to
save the selection as atemplate. Click Yes.

Y ou can create as many templates as you wish, which can be used with other data
selections in current or future sessions.

See Appendix 1 for more information on fields in the Export function.
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Report Information
Section 3.3 — Export Claims

After clicking on the OK button, the screen will return to the Export Download Data box.
The new template is listed.

If you wish to change a template, highlight the template you warnt to change and click on the
Edit button; make the desired changes and click on OK. A pop-up box will appear, asking if
you want to save the selection as atemplate. Click Yes.

nd Analysis - DEMONSTRATION ACCOUNT

Export Download Data

Please Select The Level of Data To Export

i+ Accident Claimant'\Coverage

Select Export Template:

Please Select the Type of File To Create
IMicmsuﬂ Excel 5.0 (.XLS) vl

Please Enter or Select an Output File Hame

| [~ |

oK | Cloge |
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nd Analysis - DEMONSTRATION ACCOUNT

Export Download Data

Please Select The Level of Data To Export

i+ Accident Claimant'\Coverage

Select Export Template:

Please Select the Type of File To Create
IMicmsuﬂ Excel 5.0 (.XLS) vl

Please Enter or Select an Output File Hame

AN

| [~ |

oK | Cloge |

Select the type of File by clicking on the drop down arrow. The default file type is Excel.

Enter or Select an Output File Name. Click the down arrow to select a file name already
created. If you enter a new file name, begin with an apha character and limit the rest of the
name to apha or alpha- numeric characters. No other characters or spaces may be used. For

the best results, keep the name short and simple.

An export may take longer if you have a large file.

The Export Successful pop-up box notifies you when your file has been successfully created in
your export directory. To transfer the file to your computer, see Section 3.5 for instructions on

File Transfer.
Click OK.
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Report Information
Section 3.4— Export File L ayout

Export File Layout contains links to access Export Layout information and Export Data

Definitions. Click the “+” sign next to Export to see the subfolders.

Double click Export File Layout.

Click on the Export Data Definitions or Export Layout link.

To close the HTML Help window, click on the X in the upper right hand corner.

CNA

File Edit Help Admin

Clear\riew Claims Inquiry and Analysis - DEMONSTRATION ACC

CoDownload fImpart Clz
lmport Claims
= [=Export
CZExpont Claims
i Export File Layout
E3CIearview Data Defing
CoFile Transfer
Eobiary
S Individual Claims
Eaclaims Selection
EaSpecial Handling Inst
o Claim Review
daZ]5tandard Reparts
dhZJAdvanced Reparts
E3custom Reports
300l Dowen
£9Pivot Tahle
EoLacation Code Struct
Eacustom Data

-

-

c 0 [ &

Back Stop  Refresh  Frint

=lol x|

E7E8

DOptionz

Export Data Definitions
Export Layout

|
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Report Information
Section 3.5 —File Transfer

File Transfer alows you to transfer and rename your export and pdf filesto your C: drive
and to delete unnecessary transfer files. Double click File Transfer.

Clearview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

File Edit Help Admin

IS

= (48 5|

CaClearview
EaDownload f import Claim
Caimport Claims

aEExpont
£9Clearview Data Definitior
mmFile Transfer

EaDiary
ZhCgIndividual Claims
£aClaims Selection
£35pecial Handling Instruc
£aClaim Review
ZhCStandard Reparts
h®Advanced Reports
CaCustom Repoarts
E30rill Down
CoPivat Table
EoLocation Code Structure
CaCustom Data
< E34dmin

File Management

VIEXPORT G:
386803 [0111408 -
> |
/v > |
(<]
<< |
E

Transfer Options:

= From V:EXPORT to G:

 From G: to V:iIMPORT

| Rename File: ‘ [

v Select Process:

" Rename/Transfer File  { Rename File ¢ Transfer Filets) ¢ Delete File(s) ‘

o

Cancel |

Double click the desired file under V\EXPORT or click on the file and click the top arrow to

move thefileto G.. (Please note: G: is actudly your C: drive.)

If you wish to rename your file, type the new name in the Rename File box. The name must

begin with an alpha character and should be kept short and ssmple. Y ou do not need to include
thefile extension (i.e., .pdf or .xIs).

The Select Process options allow you to rename and transfer your filein asingle click, to

rename the file without transferring it to your computer, to transfer the file without renaming
it, or to delete unwanted files.
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@ File Management
ECIearview -

£9Download f Import Cle VIEXPORT G:

E3import Claims HRDCMIS0208.%LS 5120 [020408 105714 | . SECPYREC.XLS 5|
%&IEXDUH RASMMISCODES021508.%L5 5120 021908 13:19:34

&IC\EEMEW Data Defini SAHIMMIS021508.5L5 24323 (0219708 14:51:26

mmFile Transfer SCARBO20803.PDF 120372 021508 [17:32:98 > |

&ID\EW SCARMIS021508.XL5 4096 0222708 13:18:54
%&llnd\wdual Claims SECMISD21508.XL5 4096 0222708 15:34:38 <

Egciaims selecion e

£35pecial Handling Inst SMCSCO208.5LS 4096 0200408  |10:39:1% <<

&lC\aim Review SMCSCO0308.XLS 3584 0370508 [10:32:20 J
%ﬁswndard Reports SMMIS0208.5LS5 4608 0204708 10:30:38
%&lAdvanced Reports SMMIS0308.5LS 4096 0370508 [10:43:38 j ;I

£9Custom Reporls

E30rill Down :

F9Pivat Table Transfer Options: ' From \:EXPORT to G: " From G: to V=IMPORT

£9Location Code Struct,

Customn Data
& - R File: [fest
Select Process: & Rename/Transfer File (" Rename File ( Transfer File(s) ( Delete File(s) ‘
OK Cancel |
¥ <

Click OK.

The File Transfer Completed pop-up box appears indicating that the selected file has been
successfully transferred to your C: drive (the message will say G: drive). Click OK.

To exit File Transfer, click Cancel.
Y ou will find the file on the root of C:

Note: If you are restricted from transferring files to your C: drive, contact Client Support
(800-727-3071) for assistance.
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Claims Selection alows you to create a subset of claims. Y ou can change the selection at
any time by repeating this process. Double click Claims Selection.

Clearview Functions BEA C laim Selection Xl
Cleardew - q q
&IﬁDownloadIImpon Cl’j Variahle Operator Full File
3
£9Import Claims Catastrophe Code <] | =] PO
da(CExpart (Change in Incurred Hot = ’ )
E5¢Ieanview Data Defini Claim Humber One Of 1,544 Claimant/Coverages
EoFile Transfer (Claim Source Type (Contains
EaDiary (Claim Status Begins With Processed
[Claimant Hame Hot One OF
[Closed Without Payment Hot Contains 120 Selected Claims
Ecian ! E:tve;;ge rted to CHA j d 179 Claimant/Coverages
aim Review € Reported to
daCStandard Repaorts
-ﬂ-ggdva;ncec'lql?ep;ns Conditions In Effect [ Immediate
Ustom Repars
£90rill Dawn P Claim Status Is = [OPEH (0)]
E9Pivot Table AND Coverage Is One Of [GEH LIABILITY (GL}], WORKERS COMPEHSATION (WC)]
EoLlacation Code Structe
£9Custom Data -
=
 Delete Conditions —————
current | an Apply Selection

To select more than one condition, click on the checkmark next to Immediate to remove it.
When Immediate is not checked, all Conditions will be processed at once, saving time. When
Immediate is checked, each Condition will be processed separately. The default is for
Immediate to be checked.

Select afield from the Variable list by single clicking. Use the arrows to scroll through the
list of variables. See Clearview Data Definitions/Appendix 3 for definitions of the variables.

Select an option under Operator by double clicking. A window will pop-up with alist of
values for the variable. The selections available under Operator will change based on the
Variable you select. Repesat this process until all conditions are selected.
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If the Immediate box is not checked, click the Apply Selection to process all your conditions
at onetime.

See Appendix 1 for more information on items that you see in this screen.

Claim Selection - ll

Cleardew - q q
&IﬁDownloadIImpon Cl’j Variahle Operator Full File
:
£9Import Claims Catastrophe Code <] | =] P ——
a9 Expont Change in Incurred Hot = ! i
ﬁCIear\fiew Data Defini Claim Humber One Of 1,544 Claimant/Coverages
ﬁFiIe Transfer IClaim Source Type [Contains
EaDiary (Claim Status Begins With Processed
daIndividual Claims (Claimant Hame Hot One OF
mm Claims Selection Closed Without Payment Hot Contains 120 Selected Claims
a8pecial Handling Inst Coverage 179 Claimant/Coverages
ﬁCIaim Review Date Reported to CHA j j
daCStandard Repaorts
%ggdvincedRRepgﬁs Conditions In Effect ¥ Immediate
Ustom Repars
ﬁDriII Dl P Claim Status Is = [OPEH (0)]
BFivot Table AHD Coverage Is One Of [GEH LIABILITY (GL)], [WORKERS COMPENSATION (WC)]
EoLlacation Code Structe
£9Custom Data -
=
 Delete Conditions —————
current | an Apply Selection

Notes:
Conditions selected in Claims Selection will not carry through to Advanced
Reports. Thesereports have a Rollup tab where criteria can bedefined.

The maximum number of Conditionsin Effect that you can chooseis 20.
The Conditions you have chosen will remain in your download for reporting and

exporting analysis until you either complete a new download/import or return to the
above Claim Selection menu and delete selected Conditions.
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Standard Reports: Click the “+” sign next to Standard Reports to view available reports.

Single click on any report and a pop-up box will appear with a description of the report.

Clearview Functio

CaClaim Review

==Standard Reports

CoBody Part by Soure
CoCapping Reports
CaCause of LassiBoc
CoCause of Lassinei
CoCause of LossiMat
CoCause of LossiSoL
EaC1aim Detail
EaClaims by Adjuster
CoDay of Week
Caincident Type by Sc
Coinjury Mature by Da
ColLarge Loss List by
ZaLlocation Cost & Co
[ ]

COLocation Summary
CoLoss Stratification |
CoMotice of Loss Tim
CoMotice of Loss Tim
C30rganizational Los
CoRaw Data
CoRepeater Report
CoWaorkers Compens
Covear and Coverage
Covearly Loss by Day

<aCAdvanced Reparts

C£oCustom Repors
30l Doven

CoPivot Tahle
CoLocation Code StructL
£acustom Data

2

[

* Report Description

=10l x|

Location Detail

This report displays detailed claim information for each location within .
specified organization levels, by level, coverage and year. You may enter
several criteria, i ing or ization levels, mini loss

accounting year basis (policy or accident}), and specific years to anahyze.
Report output includes descriptive information for each claim listed,

along with financial totals for paid amounts, reserves, expenses and
incurred.

The report is ordered by the locati lected, the location below the

locati lected (locati are displayed only when Organizational Detail
level report is selected). coveraoe. vear. date of loss. claim number. and ™

-

Double click on the report to run it.
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Section 3.7 — Standard Reports

The Evaluation Date pop-up box may appear to remind you of the most current evaluation
date for downloading. Y ou may perform a new download by clicking Yesor click No to
retain the current download. If you do not want this pop-up box to appear, click the box next
to “Do not display this message again.” See Section 3.1 for instructions on downloading.

Location Detail

g [m[ S

port Type
{* Organization Detail { Corporate Summary rCUmpressed

Organizational Level : [ Limit to Selected Org. Level

osses to Include
@ Al
" Incurred == Ig

I CITY j

Search Order

Accounting Basis

X|

date or 1 loaded

’7(:' Policy ‘Year ™ Accident Year

Organization(s) : [F Organization D ( Organization Description |

Location Code |Description o Couverage Year

10 DEMO CORPORATION OF BATOMN ROLIGH GL - 1993

104 DEMO CORPORATION TRANSIT OF ALUGL 1999

11 THE DEMO CORPORATION 2000

122 DEMO CORPORATION TRANSIT OF SAM H + Evaluation Date

13 DEMO CORPORATION TRANSIT OF BATO The most current

137 DEMO CORPORATION OF ATHENS, GA data is 02/29/08. The account you selected for
:1 T ""Hhrﬁ“*'““' ST replilrls‘_is DEMONSTRATION ACCOUNT and the

date of 07/29/05. Do you want to do a

7
Print | Preview | Sort Orde new download?

T o
CoLocation Cost & Coun
i | ocation Detail

ESLacation Summary
£9Loss Stratification Reg
EaMaotice of Loss Time L

I~ Do not display this message again

Yes

The Claim Selection pop-up box (not shown) may appear to remind you of Conditions In
Effect. See Section 3.6 for instructions on using Claims Selection. Y ou may keep, delete or
change Current Conditions. Click Close when finished.
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Criteriafor Standard Reports is defined by using this pop-up. Data can be filtered to pertain
to specific Organizations, Coverages, Years or Incurred Amount limits. Y ou can specify
whether the report should include Organizational Detail or be at the Corporate Summary
Level and whether the Accounting Basis should be applied by policy year or accident year
(the Capping reports and L oss Stratification Reports will have a dlightly different window).

Clearv'iew Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT
Fil= Edit Help Admin

' T

port Type / osgestolnclude —
’—::Organizmion Detail ¢ Corporste Summary [V Compressed A A
Organizational Level : [™ Limit to Selected Org. Level/ @i =
ICITY ™N -

A iting Bagis
Search Order [(3' Palicy ear ~ Accident Yeat
Organizati 5 [F Organization 1D Organization Description
Location Code |Description o Coverage
10 DEMO CORPORATION OF BATON ROUGEJ ) -
104 DEMO CORPORATION TRAMSIT OF AUG GL
11 THE DEMO CORPORATION
114 DEMO CORPORATION TRANSIT OF DAYT
M7 DEMO CORPORATION TRAMSIT OF DEN
122 DEMO CORPORATION TRAMSIT OF SAN -
al [ 3 El El
Print | Preview I Sort Order... | Save Selection | Close |

Click the Compressed box to eliminate page breaks after each location. Thiswill also
save paper when printing.

If you have more than one level in your structure, click the down arrow under
Organizational Level to select a different level. If you do not want the data broken down
into the next lower level, click the Limit to Selected Org Level box. Thisfeatureis
available only if you have selected Organization Detail under Report Type.

Click next to Incurred and enter a dollar amount if you want to view only claims greater
than or equal to a certain amount.

Refer to Appendix 1 for more information on the choices available in this screen.
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Click on any of the data elements under Organization(s), Coverage, and/or Y ear, and
claim information will be retrieved based on your selection. 1nthe example below,
Location 10 has been selected along with WC coverage. If you would like to select
more than one item from a list, hold down the Ctrl key while youclick on the additional
items, or the Shift key to select consecutive items from the same list.

If you would like to restore al of the claim data, right mouse-click on the data elements
that you have selected. The Clear Selection option will appear. Left mouse-click on
Clear Selection and the claim data will be restored.

For information on printing and/or previewing your report, see Appendix 2. For more
information on the choices in this window, see Appendix 1.

| Clearview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT
File Edit Help Admin

S

port Type osses to Include
’—::Organizaﬁon Detail { Carporate Summary r Compressed Al
Organizational Level : [ Limit to Selected Org. Level Wiz = [
ICITY j
A iting Basis
Search Order {G' Policy Year = Accident Year
Organizati P [ﬁ" Organization ID " Organization Description
Location Code [Description =
104 DEMO CORPORATION TRANSIT OF AUG
11 THE DEMO CORFORATION
114 DEMO CORPORATION TRAMEIT OF DAYT!
117 DEMO CORPORATION TRAMEIT OF DEN
122 DEMO CORPORATION TRANSIT OF SAME
dl [ =

»
Print | Preview I Sort Order... | Save Selectiunl Close |
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Capping Reports identify the impact on insurance and reinsurance costs at varying retention
levels. It alows you to compare totals of claim loss amounts, limited to aloss amount you
specify, with total unlimited claim loss amounts. Double click Capping Reports.

&% Capping Reports _|O il il
port Type Limiting/Capping Amount

’—RE {* Organization Detsil ™ Corporate Sumimary [ ID 0o

t/Coverages
Organizational Level : [™ Limit to Selected Org. Level
IC\TY j

A iting Bagis
Search Order {F Palicy Year  Accident Year| H Clhims
Organizati P [(3' Crganization ID (" Organization Description e e
Location Code |Description - Coverage
02010 UNDEFINED AL -
il LUNDEFINED GL —_l
o7 LNDEFINED
10 DEMO CORFORATION OF BATON ROUGE
104 DEMO CORPORATION TRANSIT OF AUGL
" THE DEMO CORPORATION = : Evaluation Date ll
4] S lEE e The most current evaluation date for downloaded
data is 03/14/08. The account you selected for
Print | Preview I reports is DEMONSTRATION ACCOUNT and the
luation date of 07/29/05. Do you want to do a

=l new d ?
CLocation Cost & Coun
ELocation Detail
EJLacation Surmmary

ElLDSS Stratification Ret [~ Do not display this message again
Eanotice of Logs Time L p—

Eanotice of Logs Timelir -

E30rganizational Loss §

EaRaw Data

The Evaluation Date pop-up box may appear to remind you of the most current evaluation
date for downloading. Y ou may perform a new download by clicking Ye” or click No to
retain the current download. 1f you do not want this pop-up box to appear, click the box

next to “Do not display this message again”. For information on downloading, see Section
3.1

The Claim Selection pop-up box may appear to remind you of Conditions In Effect (screen
print not shown). Y ou may keep, delete or change current conditions. Click Close when
finished. See Section 3.6 for instructions on using Claims Selection.
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Criteria for Capping Reports is defined by using this pop-up screen.

If you have more than one level in your location structure, click the down arrow next to
Organizational Level to select adifferent level. If you do not want the data broken down to
the next lower level, click the box next to Limit to Selected Org. Level.

This feature is available only if you have selected Organization Detail under Report Type.

See Appendix 1 for information on the choices in this window.

Clearview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT
File Edit Help Admin

_igix

port Type >
{* Organization Detail\(" Corporate Summary

<
Organizational Level : [ Limit to Selected Org. Level
ICITY -
ting Basis

Search Order * Policy Year = Accidert Year
Organizati p [(3' Organization I Organization Description

Location Code |Desctiption B

[ Limiting/Capping Amount

Coverage

10 DEMOQ CORPORATION OF BATON ROLUGH AU -
104 DEMOQ CORPORATION TRAMSIT OF AUG GL
11 THE DEMO CORFPORATION
114 DEMO CORFORATION TRAMSIT OF DAYT!
117 DEMOQ CORPORATION TRAMEIT OF DEN
122 DEMO CORPORATION TRAMSIT OF SAME

:I R R T ;I

Print | Preview Save Selet:liunl Close |
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Enter the Limiting/Capping Amount that you would like to apply to the data. The resulting
report will apply the limit to the Tota Incurred.

Click on any of the data elements under Organization(s), Coverage, and/or Y ear, and claim
information will be retrieved based on your selection. In the example below, Location 10
and Policy Year 2000 were selected. If you would like to select more than one item from a
list, hold down the Ctrl key while you click on the additional items, or the Shift key to
select consecutive items from the same list.

If you would like to restore all of the claim data, right mouse-click on the data elements
that you have selected. The Clear Selection option will appear. Left mouse-click on Clear
Selection and the claim data will be restored.

See Appendix 1 for more information on the choices in this window. For instructions on
printing/previewing the report, refer to Appendix 2.

Clearview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT
File Edit Help Admin

Capping Reports _ ||:I|£|

port Type Limiting/Capping Amount
Fg {* Organization Detail {~ Corporate Summary IU-UU
Organizational Level : [ Limit to Selected Org. Level
ICITY j
A ting Basis
Search Order ’7(3' Policy Year = Accident Yeat|
Organization(s) : [F Organization D Organization Description |
Location Code |Description - Coverage Year
DEMO CORPORATION OF BATON ROUGE U -] EEE
104 DEMO CORPORATION TRANSIT OF AUGL 5L 1983
11 THE DEMO CORPORATION Clear Selectio
I DEMO CORPORATION TRANSIT OF DAYT 2001
117 DEMO CORPORATION TRAMSIT OF DEM
122 DEMO CORPORATION TRANSIT OF SAM .
| 4 =l =l
Print | Preview | Save Selection | Close |
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Section 3.7 — Standard Reports/L oss Stratification Reports

L oss Stratification Reports provide the ability to view claim counts and dollars within claim
loss size ranges.

Clear

ﬁCIeér\riew

EoDownload § Import Clz
Ealmpart Claims

dh(Expart

Eaclearview Data Defini
EoFile Transfer
EoDiary

daPindividual Claims

E9CIaims Selection
£25pecial Handling Inst
E9CIaim Review

= [=Standard Reports

E5Body Part by Soure
E9Capping Reports
E9Cause of LassBac
E9Cause of Lassinci
£oCcause of LossiMat
E9Cause of LassfSal
£3C1aim Detail
E9Claims by Adjuster
E0Day of Week
alincident Type by Sc
E9injury Mature by Da
SLarge Loss List by
SLocation Cost & Cc
£oLocation Detail
ESLacation Summary
_ tification
Loss Tim
£oMotice of Loss Tim

-

Loss Stratification Reports

: Report Description — | Dlll

il'his report provides the ability to view claim counts and dollars within
claim loss size ranges. Stratification reporting helps to determine, for
example, which 20% of your losses are driving $0% of your costs. With
this information, measures can be developed to focus resources on the
loss areas which are causing the greatest amount of cost.

=

The Evaluation Date pop-up box may appear to remind you of the most current evaluation
date for downloading (screen print not shown). You may perform anew download by
clicking Yes or click No to retain the current download. Refer to Section 3.1 for instructions
on downloading. If you do not want this pop-up box to appear, click the box next to Do not

display this message again.
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Section 3.7 — Standard Reports/L oss Stratification Reports

The Claim Selection pop-up box may appear to remind you of Conditions In Effect. You may
keep, delete or change current conditions. Click Close when finished. See Section 3.6 for
instructions on using Claim Selection.

Criteriafor Loss Stratification Reports is defined by using this pop- up screen.

If you have more than one level in your location structure, click the down arrow next to
Organizational Level to select adifferent level. If you do not want the data broken down to the
next lower level, click the box next to Limit to Selected Org. Level. Thisfeature is available

only if you selected Organization Detail under Report Type.

See Appendix 1 for more information on the choices in this window.

Clearview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

File Edit Help Admin

| Loss Stratification Reports

=10l x|
port Type ing Basis
’—“E % Qrganization Detai = Corporate Summary ’76 Palicy Year " Accident eor
Organizational Level : [~ Limit to Selected Org. Level Coverage
AL s
CITY -
| AR
Search Order
[F Organization I~ Organization Descrigtion
Organization(s) :
Location Code [Description \ - e LI
10 DEMO CORFMRATION OF BATON ROUGE driemmlersh
104 DEMO CORPORATION TRAMSIT OF ALG 1st: |1DDDD 5th:|El
K THE DEMO CORPORATION 2nd: 00 oth: [0
114 DEMO CORPORATION TRANSIT OF DAYT! .
3rd: [ 5no0q] 7th: o
117 DEMO CORPORATION TRANSIT OF DEM
122 DEMO CORPORATION TRANSIT OF SAN H dth: ID
13 DEMO CORPORATION TRAMEIT OF BATO
e MR CADDCD AT CC ARIDEDC MR O i
4 [
Print | Preview | Save Selection | Close
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Report Information
Section 3.7 — Standard Reports/L oss Stratification Reports

Click on any of the data elements under Organization(s), Coverage, and/or Y ear, and claim
information will be retrieved based on your selection. In the example below, WC coverage
and Policy Year 2000 were selected. If you would like to select more than one item from alist,
hold down the Ctrl key while you click on the additional items, or the Shift key to select
consecutive items from the same list.

If you would like to restore all of the claim data, right mouse-click on the data el ements that
you have selected. The Clear Selection option will appear. Left mouse-click on Clear
Selection and the claim data will be restored.

Enter up to seven stratification levels.

See Appendix 1 for more information on the choices in this window. For instructions on
printing/previewing the report, refer to Appendix 2.

B L oss Stratification Reports

port Type
{* Organization Detail

o (=[P

" Corporate Summary:

iting Basis
’7(3' Policy Year

" Accident Year|

Organizational Level :

[ Limit to Selected Org. Level

I CITY

Organization(s) :

7|
Search Order
{* Organization ID ( Organization Description |

Location Code

Description B

10

DEMO CORPORATION OF BATON ROUGH

104

DEMO CORPORATION TRAMNSIT OF AUGY

11

THE DEMO CORPORATION

114

DEMO CORPORATION TRANSIT OF DAYT

17

DEMO CORPORATION TRANSIT OF DEMN

122

DEMO CORPORATION TRANMSIT OF SAN B

13

DEMO CORPORATION TRAMNSIT OF BATO

Year
1995
1999

-

-

-
Stratification Levels

1st: [o sth: [0

2nd: ID Bth: Ig

3rd: ID Tth: ID

ath: IU—

4

[RY=¥Ta) r\nnniﬂl:n\'rmm MC AKNEDS MR O

Print | Preview |

Save Selection |

Close

Note: When entering Stratification Levels, any incurred amount above the highest
level entered will show on thereport as Total Incurred Above Limit Specified.
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Report Information
Section 3.8 — Advanced Reports

Advanced Reports (Loss Development Triangles and Point in Time reports) provide the
ability to create loss development triangles and complete comparative analysis from one
period of time to another. Contact Client Support at 800-727-3071 if you would like
assistance in using this function.

Click the “+” sign next to the Advanced Reports folder to view the subset folders. Double
click on Loss Development Triangles or Point in Time reports to open them.

Notes:

1. The Advanced Reports function takes longer to open. Please be patient.

2. Conditions chosen in Claims Selection do not apply to Advanced Reports. These
reports have a Rollup tab where criteria can be defined.

3. Data updates monthly. Even when using a prior download, the data displayed in
thesereportswill be the most current available.

4. If using a combined download, only the Dominant Account data will appear in the
report and the earliest claim datein Start Month/Yr isused.

Clearview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

File Edit Help Admin

CaClearview Search Type: Search For:
E90ownload f Import Claim ICIaim Humber j |
Eolmpart Claims

daTOExpart [Claim Ho. |Claimant Hame  [Claimant £

faClearview Data Definitior
£9File Transfer
EqDiary
\ gL Individual Claims I‘ I I
\ faClaims Selection
fSpecial Handling Instruct
£9CIaim Review
£5tandard Reparts
=(Eadvanced Reports
floss Development
£Paint In Time
£ Custom Reports
£50rill Down
£oPivat Tahle
fLocation Code Structure
£9Custom Data

Eval Date: 104207 Claims: 0
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Report Information
Section 3.8 — Advanced Reports/L oss Development Triangles

L ossDevelopment Triangles provide a more accurate figure of actual loss liability and a
clearer interpretation of underlying trends. Trending development of claim counts and costs
can be produced by month, quarter and year.

Loss Development Triangles are defined by using the Content, Rollup and Layout tabs. The
Content tab allows you to select various claim information.

CNA

CaClearview
£oDownload i Impart Claim
EImport Claims

I Exnon
E3Ciearview Data Definitior
E3File Transter
EaDiary

a2 Individual Claims
£9Claims Selection
Ea5pecial Handling Instruc
Eaclaim Review

b5 Standard Reports

==Advanced Reports

evelopment
EgPaint In Time
Eacustom Reparts
Eo0vill Down
EoPivot Table
CoLocation Code Structure
3 Custom Data

Loss Development Triangle

Content

Rallug

| Layout

— iting Basis

+ Policy Year

" Accident Year

laim Stat:

o Open and Clozed Claims

it Display
" Years
" Include Year To Date

¥ Quarters within Years

~ Months within Years

Start Month/ Yr
m ~ Closed Claims
— Content Selecti
Count |CIaimantJCouerages LI
Dollar | Total Incurred Amount =l

will alzo be generated

Hote: Reports showing Average Dollars

I Percent Change (Count, Dollar, and/or Average)

i+ All Logses

" Cap Losses At § I
" Exclude Losses

" Above $|
I” |Below $ I

Close |

47

See Appendix 1 for information on the choices available in this window. For more
information on choices under Content Selection (Dollar), see Clearview Data
Definitions/Appendix 3.
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Report Information
Section 3.8 — Advanced Reports/L oss Development Triangles

The Rollup tab alows you to select claim criteria to create L oss Development Triangles for
each level within a set of roll-up criteriayou define.

Logs Development Triangle

Content Rollup | Layout

— Lewvel
Choices
C (Handling Office)
iAccident State
[Body Part
ncident Type
L1- LOCATION

— Selected Level Value Selected

Coverage Choices
GEH LIABILITY L j Coverage AUTO LIABILITY ] _.l
Coverage COMPEHSA

PRODUCTS LIABILITY 1

gn| ;m=|

Y ou can break out datain your report by double clicking a variable under Choices or clicking
avariable and then clicking the top arrow to move the variable to Selected (top right). The
values associated with that variable will appear in the Selected Level Vaue box on the lower
left. Repeat for each desired item. Levels will appear in the order in which you select them.

If you want to limit criteria used in the report, double click an item under Selected Level
Value or click an item and click the top arrow to move the item to Selected (lower right).
Repest for each desired item.

Selected Level Value will break out data by that criteria. Moving items to the lower Selected
box will limit the data to include only the items (e.g., coverages) shown in this box.

See Clearview Data Definitions/Appendix 3 for more information on Choices in this window.

Click Layout tab.
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Report Information
Section 3.8 — Advanced Reports/L oss Development Triangles

The Layout tab gives you the option to determine how you would like your Loss

Development Triangle to be displayed, either Present to Past or Past to Present. Select atype

of layout and a sample of areport for the type you selected will be displayed at the bottom of
the screen.

Clearview Claims Inquiry and Analysis

File Edit Help Admin

. Loss Development Triangle
Ecleaniew Caontent | Ruollup Layout

EaDownload f Impart Claim
Eaimpart Claims
< Export L/be
Eaclearview Data Definition
EFile Transfer
Cobiary
L Individual Claims =l
23 Claims Selection
225 pecial Handling Instruct
£ Claim Review
dhZ]5tandard Reparts

|Displays rows and columns from the latest to earliest. !
Displays rows and columns from the earliest to latest.

Past to Present

Sample

=[ZAdvanced Reparts 121095 1211994 1241893 1211942
| 055 Development

1885 1 i
CJPaint In Time !
Eacustom Reparts 1994 00 700
E30rill Down 1993 700 500 300

EaPivot Table 1992 500 300 100 50
F_L|Locatiun Code Structure

£9Custom Data
daEgAdmin

OK Close

Click OK. A pop-up box may appear, indicating that it will take some time to process the
historical data. Click Yesto continue.

CNA

49

Revised: 6/11/08



Clearview® Guidelines

Report I nformation
Section 3.8 — Advanced Reports/L oss Development Triangles

If the triangle requested is on more than one page, this pop-up box will appear. Policy years

will go across the top of the page instead of down the page if you choose to invert the report.
Select Yesor No.

Loss Development Trianghe

Eatiearsen
SIDowrdad / Impor Claim
Eimport Ciains

L CExpan
ﬁ.th:mwl:lah Drpdindtion
B9File Trandfer
Sy

O CSinadsidual Claims ;l
ECiuims Selecton
ginmal Hardling Insiuct

Laifn Réview: Sampln

o C)3tandand Reports

=otgnnced Fepors 1053 Doveiopmant Triongs
1%

Foint In Time
EyCustom Ripars
S0l D 1w

E9Pivat Tabie 1= [—-
BLocsion Code Sinsthire LI

EyCustom Dats
£p Egadimin

o \-EJ Thee Triangle requested will ks on mone than OHE page.
Woikd wou les the repaet Prverted *

= o= |

A Report pop-up box appears listing the types of triangle reports generated by your criteria
Highlight the one you would like to produce from the Type box ard click on Print or Preview.

See Appendix 2 for information on printing and/or previewing.

ol leaniew
CDoranlosd § Import Claim
Baimport Claims

L Epon
E9tieariow Data Dafiniton
E5File Transfer
Comasy

Saindmvidusd Clams
B3cisima Selecion
E9&pacial Handing Instruct
B iairn Review

P CSlandaed Reports

=] noed Rapats

Foind In Tima
ByCusiom Reports
CIDwill Dograme

P ivet Tabie

ELe ation Code Stuctune
E9tustom Data

Sraamin
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Report Information
Section 3.8 — Advanced Reports/L oss Development Triangles

The Export function allows you to make your triangle data accessible from within other
applications. Click Export.

Loss Development Triangle

CoClearview
CoDownload f Impaort Claim
Cimport Claims

aaCOExpart Type
CoClearview Data Definitior]
CoFile Transfer

Content Rallup Layout

Cobiary
Type
s Eindividual Claims b2 |
£aClaims Selection revep
CoSpecial Handling Instruc nuu s
CaClaim Review verage
T Standard Reports San Percent(%) Change - Dollars
—FAdvanced Reports Percent(%) Change - Counts
m0ss Development Percent(i) Change - Average ;I
£9Paint In Time I i | |
E1Custom Raaorts Humber of Reports 6 Detail Summary
£90rill Down
EaPivot Table
E3Location Code Structure J
£acustom Data L
<aCgAdmin Preview | Export | Cloze |
OK I Close |
CNA 51

Revised: 6/11/08



Clearview® Guidelines

Report Information
Section 3.8 — Advanced Reports/L oss Development Triangles

Loss Development Triangle

CaClearview
CoDownload f Import Claim
Elmpor Claims

dhZ]Export
CClearview Data Definitiar]
EOFile Transfer
Eobiary

S Individual Claims
£aClaims Selection
Ea5pecial Handling Instruc
£9CIaim Review

a7 5tandard Reporls San

Content Rollup Layout

Percent(%:) Change - Dollars

Percent(%) Change - Counts
=@dvad __ - Percentns ot - —n - =
i Loss Development
£3Paint In Time mary
£3Custom Repaots
E90rill Down |FoxPro 2.x (.DBF} |
CPivot Tahle }
CoLocation Code Structure Tof
EaCustom Data L || j
AN Print  (The file is exported to Uz Export directory) 058
0K Cancel |

Select afile type.

Type afile name or select an output file name.

Click OK. Sincethisfileis exported to the V:\Export Directory, you will have to move this
file to your C: Drive by using the File Transfer function. Refer to Section 3.5 for instructions

on using File Transfer.

The Export pop-up box appears indicating the data has been exported. Click OK. Click

Cancel to exit the Export pop-up box.
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Report Information

Section 3.8 — Advanced Reports/L oss Development Triangles

For alisting of the losses that were included in the analysis for any individual cell in the Loss
Development Triangle, click on the Detail button.

CoClearview
CoDownload f Impaort Claim
Cimport Claims

aaCOExpart
CoClearview Data Definitior]
CoFile Transfer
Cobiary

<hIndividual Claims
£aClaims Selection
CoSpecial Handling Instruc
CaClaim Review
a5 5tandard Reports
==Advanced Reports
| 0ss Development

£9Paint In Time
£9Custom Reports
£90rill Down
EaPivot Table
E3Location Code Structure
Z3custom Data
<aCgAdmin

Content

Loss Development Triangle

| Raollup Layout

Percent(%:) Change - Dollars
Percent(%) Change - Counts
Percent(%) Change - Average

Humber of Reports I 6

=
D_et?il | §ummary|

K

Export | Close |

Preview |

OK I Close |

A pop-up box will appear that allows you to select a particular point in time in the Loss
Development Triangle. Click on Print to produce areport that includes a Claim Number,
Claim Status, Loss Date, Location, Count, and Dollar amount for each claim included in
development time period you selected. Refer to Appendix 2 for assistance with printing.

Loss Development Triangl

Content | Eollup Layout

Policy Year I 2004 'l
Development Period I 012005 vl
Pnn‘t Preview | Export | Close |
Print | Preview | Export | Close |
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Report I nformation

Section 3.8 — Advanced Reports/L oss Development Triangles

CoClearview
CoDownload f Impaort Claim
Cimport Claims

aaCOExpart
CoClearview Data Definitior]
CoFile Transfer
Cobiary

Loss Development Triangle

Content

Rollup

Layout

<hIndividual Claims
£aClaims Selection
CoSpecial Handling Instruc
CaClaim Review

aEoStandard Reports San Percent(%) Change - Dollars
o [Etdvanced Reparts Percent(%) Change - Counts
TRl Percent(%:) Change - Average ;I
&I;:IPFM :;1 TirnnE! Humber of Reports I [ Detail | Summary |
usiom Reports -
E90rill Down f
EaPivot Table
E3Location Code Structure
£acustom Data L

<aCgAdmin

Export | Close |

Close |

Preview |

For a breakdown of Closed to Open losses, click on the Summary button. The report will
tabulate the Count and Dollar amounts for Closed vs. Open claims for each selected cell of
the Loss Development Triangle.

Loss Development Triangle

Content

Rollup | Layout

— Leuvel

i Report
ALC {Handling ¢

Type

— Selected Level
Covel
AUTO LIABILIT
'GEH LIABILITY
PRODUCTS LI#
RKERS COR

|znn? vl
Development Period Il]Z.l‘Zl]lls vl
IAUTO LIABILITY | H

Policy Year

Coverage:

Preview | Export | Close |
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Report Information

Section 3.8 — Advanced Reports/Point in Time Reports

Point In Time reports allow you to analyze a vertical dlice of comparable time periods.
Double click Point In Time.

Point In Time reports are defined by using the Content, Rollup and Layout tabs. The Content
tab allows you to select various claim information.

CoClearview
CoDownload f Impart Claim
E3impont Claims

B
Eoclearview Data Definitior
EoFile Transfer
CoDiary

<hIndividual Claims
£ Claims Selection
£3Special Handling Instruct
£3Claim Review

«hStandard Repons

=FAdvanced Reports

Egloss Development

i Point In Time

Eocustom Reparts
Eo0rill Down

EoPivat Tahle

£oLacation Code Structure

— ting Basis

Caontent

Raollup

laim Status

Point-In-Time Comparative Analysis

| Layout

&+ Policy Year

" Accident Year

Start Month/ Yr

II]1.l‘2l]l]3 vl

& 0pen and Closed Claims

" Closed Claims

As of Month |1 vl

ointinTime ———

£3Custom Data

— Content Selecti

Count Iclaimamﬂtuverages

j o All Loszes

Dollar I Total Incurred Amount

Hote: Reportz showing Average Dollars

will also be generated

” Cap Losses At $|
vI
" Exclude Losses

I” |Above $|
I” Below & I

Close |

See Appendix 1 for more information on choices available in thiswindow. Refer to
Clearview Data Definitions/Appendix 3 for additional information
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Report Information
Section 3.8 — Advanced Reports/Point in Time Reports

The Rollup tab allows you to create a Point In Time report broken down by each level within
aparticular variable (e.g., select coverage from Choices and available values appear) and to
limit the data in your report.

Point-In-Time Comparative Analysis

Content Rollup Layout
— Level
Choices Selected
Coverage
Incident Type
El
— Selected Level Value Selected
Coverage Choices
AUTO LIABILITY AL :I = [Coverage rWORKERS COMPENSA'ITWC d
EHVIROH IMPPOLLUTE [EI
'GEH LIABILITY GL =
PRODUCTS LIABILITY PL
=1
o= -
0K | Close |

Y ou can break out datain your report by double clicking a variable under Choices or clicking
avariable and then clicking the top arrow to move the variable to Selected (top right). The
values associated with that variable will appear in the Selected Level Vaue box on the lower
left. Repeat for each desired item. Levels will appear in the order in which you select them.

If you want to limit criteria used in the report, double click an item under Selected Level
Value or click an item and click the top arrow to move the item to Selected (lower right).
Repest for each desired item.

Selected Level Value will break out data by that criteria. Moving items to the lower Selected
box will limit the data to include only the items (e.g., coverages) shown in this box.

See Clearview Data Definitions/Appendix 3 for more information on Choices in this window.

Click Layout tab to select your report layout.
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Report I nformation
Section 3.8 — Advanced Reports/Point in Time Reports

The Layout tab gives you the option to determine how you would like your Point In Time
report to be displayed, either Present to Past or Past to Presert. Select atype of layout, and a
sample of areport for the type you selected will be displayed at the bottom of the screen.
Click OK.

Point-In-Time Comparative Analysis

Content Rallup Laynut

Type

Displays column headings from the earliest to latest -
Displays column headings from the latest to the earlies

Present to Past

id
Sample
Body Part: 1995 as of 61995 1994 a= of 61954 1993 az of 61993
head 1000 25.00% 00 2500% A0 2500%
hand 900 10.00% 500 10.00% 100 10.00%
leg voo 8.00% 300 5.00% 50 5.00%
neck 500 12.50% EOD 12.50% Too 12.50%
OK Cloze |

A pop-up box may appear, indicating that it will take some time to process the historical data.
Click Yesto continue.
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Report Information

Section 3.8 — Advanced Reports/Point in Time Reports

A Report pop-up box appears listing the types of reports generated by your criteria.
Highlight the type of report you would like to produce from the Type box and click on Print
or Preview. See Appendix 2 for information on printing/previewing.

CaClearview
CoDownload f Impart Claim
EImport Claims

— Level

Content

Point-In-Time Comparative Anaifly ;

Rollup

Layout

daC]Export
£ Clearview Data Definitior
COFile Transfer
CoDiary
dhZ]Individual Claims
£aclaims Selection
E25pecial Handling Instruc
Eaclaim Review
b Standard Reparts
==Advanced Repors
EaLoss Development
i Foint In Time

Accident State

Body Part

Incident Type
LL1- LOCATION

— Selected Level W

Coverag
WAUTO LIABILITY

Eacustom Reparts
90wl Down
£9Pivot Table
£9Location Code Structure
£9Custom Data

i Admin

Choices
ALC (Handling Office)

Selected

u Coverage
- | Policy Humber
<

Dollars
[Counts
[Average

El
Humber of Reports I 3 Detail | §ummary|

=
Sort
IDescription vl i Ascend " Descend
print. | [TPrewew |  Ewport | cose |

The Export button alows you to make your data accessible from within other

applications. Click Export.

CNA
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Report I nformation

Section 3.8 — Advanced Reports/Point in Time Reports

oo

CoClearview

Point-In-Time Comparative Analysis

Eollup

Content
E0Download f Impart Claim -
EJimport Claims _Level
<h{TExport Choices
9 Clearview Data Definitior "“— (Handling Office)
EoFile Transfer Accident State
EaDiary Body Part
<hIndividual Claims Incident Type

Eaclaims Selection

LL1- LOCATION
Easpecial Handling Instruc T

£3Claim Review
<afZ]5tandard Reparts

— Selected Level V:

4>

>
<

Coverage
Policy Humber

Selected

=[FAdvanced Reports
ZaLoss Development

Coverag
WAUTO LIABILITY

im Point In Time
Ecustom Reparts
0l Down >
E3Pivot Table
EoLocation Code Structure ToFi
E3Custom Data j

'ﬂ’ﬁAdmin (The file is exported to W' Export directory)
— 50
I'I oK | Cancel |
Print | Preview | Export Ll

Select afile type.

Type afile name or select an output file name.

Click OK. Sincethisfileis exported to the V:\Export Directory, you will have to move this
file to your C: Drive by using the function File Transfer. Click OK. Refer to Section 3.5 for

instructions on using File Transfer.

The Export pop-up box appears indicating the data has been exported. Click OK. Click

Cancel to exit the Export pop-up box.

CNA
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Report I nformation

Section 3.8 — Advanced Reports/Point in Time Reports

For alisting of the losses that were included in the analysis for each individual point in time,

click on the Detail button.

CaClearview
CoDownload f Impart Claim
Elmport Claims

dhZ]Export
o Clearview Data Definitior
COFile Transfer
Eobiary

< Individual Claims
Eaclaims Selection
E25pecial Handling Instruct
Eaclaim Review

a5 Standard Reparts

=SAdvanced Reports

£9Loss Developrment

i Foint In Time
£9Custom Repors
£90rill Down
EaPivot Table
EJLacation Code Structure
E3custom Data

dhZJAdmin

Point-In-Time Comparative Analysis

Content Rollup Layout
— Level
Choices Selected
ALC (Handling Office) ] Coverage
Accident State > | Policy Humber
Body Part
Type

LL1- LOCATION

 —

Type

— Selected Level \:

Coverag
AUTO LIABILITY

Dollars

Counts
[Average

Humber of Reports I 3

[
Detail | ﬁummaryl

Sort
IDescriptiun vl ' Ascend " Descend

Print |

i Preview |

Export | Close |

The pop-up box below shows you how you can select a particular point in time in the
anaysis. Click on Print to produce a report that includes a Claim Number, Claim Status,
Loss Date, Location, Count, and Dollar amount for each claim included in the time

period you selected.

Point-In-Time Comparative Anély ;

Content

— Level

Eollup | Layout

Choices

ALC (Handling Office) Coverage
Accident State Policy Humber
Budy Part

LL1 LOCATIOI

Selected

2004 vl

Policy Year
— Selected Level
Cover Development Period | 01/2005 vl
AUTO LIABILIT C -
Coverage: | WORKERS COMPENSATION =]
Policy Numherl 249221640 'l
Print | Preview | Export | Close |
E
Sort =
IDescription - ' Ascend " Descend
Print | Preview | Export Close |
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Report I nformation

Section 3.8 — Advanced Reports/Point in Time Reports

CaClearview
CoDownload f Impart Claim
Elmport Claims

dhZ]Export
o Clearview Data Definitior
COFile Transfer
Eobiary

< Individual Claims
Eaclaims Selection
E25pecial Handling Instruct
Eaclaim Review

a5 Standard Reparts

=SAdvanced Reports

£9Loss Developrment
i Foint In Time

£9Custom Repors

£90rill Down

EaPivot Table

EJLacation Code Structure

E3custom Data
dhZJAdmin

Point-In-Time Comparative Analysis

Content

Eollup

_ Level

| Layout

Choices
ALC (Handling Office) Coverage

Policy Humber

LL1- LOCATION

— Selected Level V: Type

 —

Selected

Coverag
AUTO LIABILITY

Counts
[Average

Humber of Reports I 3

Detail | Summa |

B

El
—_— Sort
IDescriptiun vl ' Ascend " Descend
Print | Export | Close |

For a breakdown of Closed to Open losses, click on the Summary button. The report will
tabulate the Count and Dollar amounts for Closed vs. Open claims for each selected point in

time.

EacClearview
E9Downlaad fimport Claim
Eaimport Claims
hCExport
EacClearview Data Definitior
E9File Transfer
CoDiary
aIndividual Claims
£aclaims Selection
95 pecial Handling Instruct
Eaclaim Review
b Standard Reparts
= [Fhadvanced Reports
Loss Development
i Point In Time
E9Custom Reparts
Ea0rill Down
EogPivat Table
Ealocation Code Structure
9 Custom Data
daadmin

— Selected Level Value —

Point-In-Time Comparative Analysis

Content Rallup

— Level

Layout

Choices
ALC {(Handling Office)

Coverage

LL1- COMPANY

Policy Humber

Selected

Coverage Cheo

I 2007 - l

CNA

Policy Year
Humber of |
D t Period |n1rznns vl
Sort—
IDES" Coverage: IWORKERS COMPENSATION |
Print | Policy Humber |
Print | Preview | Export |
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Report Information
Section 3.9 — Custom Reports

Custom Reports are created by a Report Wizard that provides step-by-step instructions to
help you build customized reports. Y ou can use Custom Reports to create a new report, run

an existing report or modify an existing report.
Double click Custom Reports.

Clearv'iew Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

File Edit Help Admin

EaClearview
EaDownload fmpo
Ealmport Claims

b Export

‘ Claim Selection

Custom Reports

Existing Reports

EaClearview Data C
E9File Transfer
CoDiary

<L EgIndividual Claims
EaClaims Selectior
E9Special Handling
EaClaim Review

gL Standard Report:

1900 Claims
ACC. DATE V5. REPORT DATES

+ Evaluation Date

The most current evaluation date for downloaded
data is 02/29/2008. The account you selected for
reports is DEMONSTRATION ACCOUNT and the

evaluation date of 07/29/2005. Do you want to do a
dafgAdvanced Repod new download?

i Custom Reports

£330l Down
EaPivat Table
alocation Code &
EaCustom Data
dhZAdmin

I~ Do not display this message again

Yes |

¥

[09/11:2000 o5:01]F
10/02/1999 02:53

X|

|

3:35
5:27

Report Options

Edit...

Create... | | Delete |

944

317

1:34 Reporting Level

|(3" Accident (‘Claimam\Couerage

2:34
9:15
247

1:25d

Detail Level

ﬂ | ¥ Full Detail { Summary Only

Print Options

Print | Preuiewl Setup...l

I7]

Close

The Evaluation Date pop-up box may appear to remind you of the most current evaluation
date for downloading. Y ou may perform a new download by clicking Yesor click No to
retain the current download. Refer to Section 3.1 for instructions on downloading. If you do

not want this pop-up box to appear, click the box next to Do not display this message again.
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Report Information
Section 3.9 — Custom Reports

The Claim Selection pop-up box may appear to remind you of Conditions In Effect. You
may keep, delete or change current conditions. Click Close whenfinished. Refer to Section

3.6 for instructions on using Claim Selection.

8 Claim Selection X
Variahle Operator Full File
Catastrophe Code - (= i
[Change in Incurred Hot = L1 Cla!ms
Claim Number one Of 1,493 Claimant/Coverages
Claim Source Type Contai
Claim Status Begins With Processed
[Claimant Hame Hot One Of
Closed Without Payment Hot Contains 1189 Selected Claims
Coverage .
1,493 Claimant/Coverages

Date Reported to CHA o | -] :
Conditions In Effect ¥ Immediate

El

El

Delete Conditions ——————————

’V Current All | ‘ Apply Selection

Option boxes on the next screen provide you with several choices regarding the information
to be included in your report. Information can be reported at Accident or Claimant/Coverage
level. Detail information on a claim or just summary level information can be selected. You
will be making these choices when you are ready to print or preview your report.

Click Create to create a new custom report, or click on an existing report and click Edit to

modify that report.

Custom Reports

Existing Reports

5|

=

Sortlistby: | * Report Hame [ Report Creation Date |

Report Options

Crea‘le...l Edit... I Delete | ‘

Reporting Level

|f=‘ Accident {" ClaimantiCoverage |

Detail Level

E|

k|

| % Full Detail ¢ Summary Only |

Print Options

‘ Print | Preuiewl Setup...l‘

Close |
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Create a Title for this custom report and select report orientation. Click Next.
x|

Welcome to the Clearview Custom Report creation wizard!

The steps displayed by this wizard are designed to simplify the process of
creating a custom report. As you complete the information on each page, click
on “Next” to proceed to the next step.

Step 1: Specify the Title, Description and Orientation for this report:

Report Title !Demn Account

Description

Report Orientation
¥ Portrait 6.5x11 (9 detail columns max)

L Landscape 11x8.5 (13 detail columns max)
o Landscape 14:8.5 (17 detail columns max)

Canl:eli —

Finish I

Select columns you wish to include in this report by double clicking an item under Available
Report Columns or clicking an item and clicking the top arrow to move the item to Selected
Columns. Repeat for each desired item.

Clearview Custom Reporting

Step 2: Select the columns you wish to include in this report.

HINT: To change the order of the selected columns, click on and drag the "mover” buttons to the
left of the column name.

Available Report Columns Selected Columns (in order)
Adjuster Email :| [ Claimant Hame | <]
Adjuster First Hame Claim Humber
Adjuster Last Hame J Claim Status

Adjuster Phone
Adjuster State

Adjuster Zip Code
[CD-C01 - Last 6 Digits Vin
[Catastrophe Code
(Change in Incurred ($)
[Claim Source Type

H
rm _Matn_| [t 09
[Claimant Age
laimant Nate of Rirth LI I

Cancell Back | Hext | Finishl

Within Selected Columns, change the order of fields by clicking and dragging the button to the left
of theitem up or down. Click Next.

CNA 64 Revised: 6/11/08



Clearview® Guidelines

Report Information
Section 3.9 — Custom Reports

Clearw'ew Custom Reporting ll
Step 3: Select the columns you wish to sort on.

HINT: To change the relative sort order of the selected columns, click on and drag the “mover”
buttons to the left of the Sort Order column name.
HINT: To change the sort sequence of a Sort Order column, double click on the column name to
toggle bet: ding (+) and d; ding (-}

Available Sort Order
LL1- City |

Claimant Hame +

= [

Canl:ell Back | Hext | Finishl

Select the columns you wish to sort on. Double click an item under Available or click an item
and click the top arrow to move the item to Sort Order. Repeat for each desired item. Note:
Only items moved to the Sort Order box can be selected for Subtotaling in the next
SCreen.

Change the order of fields by clicking and dragging the button to the left of the item up or

down in the Sort Order box. Y ou can also change the direction of the sort (ascending or

descending) by double clicking on the variable name in the Sort Order box. Click Next.
Clearview Custom Reporting ll

Step 4: Select the number of subtotal groupings you wish to have on your report,
along with a column name for each subtotal group.

HIHT: You may not select a column for subtotaling unless that column is ligted in the Sort Order
box on the previous page. Click on "Back" if you need to add a column. Click on "Finish" to

complete the report.
{umber of groupings (0-3) IG

First subtotal on ILL1 - City j ™ Page Break on 1st Grouping

Second subtotal on Claimant Hame = Page Break on 2nd Grouping

¥ Include Counts in Report
" Use a custom report layout

Cancell Back Hext Finish |

[™ Create a new report

Choose the number of subtotal groupings. This field will default to O. If you choose to
have subtotals, you will be prompted for the fields (columns) to subtotal. Remember
that the available fields will be the fields chosen in Sort Order on the previous screen.
Click on the Page Break option if you would like to break on your subtotal fields. You
also have the option to include counts in report. Selecting “Use a custom report layout”
will open areport designer. If you choose this option, you will not be able to edit your
report.
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Selecting “Use a custom report layout” will open areport designer (see screen print on
previous page). If you choose this option, you will not be ableto edit your report. Click
Finish. A pop-up box appears to indicate the report was successfully created. Click OK.

The Custom Report has been created. This report will automatically update each time a new
download is performed or criteriais selected/changed in Claims Selection.

Click on the report that you want to see, then choose the Reporting Level and Detail Level
that you would like to apply. Click Preview to view this report prior to printing. For
information on printing and/or previewing your report, see Apperdix 2.

See Appendix 1 for information on choices available in this window, and refer to Clearview
Data Definitions/Appendix 3 for more information on items under Available Report Columns

in Step 2 of the wizard.

When previewing a legal-sized report, you will only see a letter-sized preview. When
printing a legal-sized report, click on Print, then change paper to Legal viathe Properties
button in the Print Window (you may need to click on an Advanced button in the Print

window to get to Properties).

Custom Reports

Existing Reports

Losses by Claimant Hame

Losses by Coverage
/ Losses by Level 2

g Losses by Location

Losses by Month

Losses by PY, Policy Ho.

Losses by PY, State and Suffix

Losses by Policy Compared to Lev 3

Losses by Policy Ho.

Losses by Policy Ho. and State

Losses by Policy Ho. and State 2

0504101 03:34:1
01/02/03 04:45:00
112100 01:41:4
07/03/00 03:22:00
06/23/05 04:38:17
110701 10:41:5°
0514503 10:03:4
06/10/99 0435
10/28/99 05:33:5.

0429/03 12:22:4IL|

Sort list by:

* Report Hame { Report Creation Date |

Report Options

Create... |

Edit... | Delete |

Reporting Level

|G'Accident (‘Claimant\l:ouerage

'

Detail Level

Coverage, Claim Ho, DOL, Tot Inc., Sorted by coverage ;I

L]

| * Full Detail " Summary Only

Print Options

e
/

Print | Preuiewl Setup...l

Close |

“Create a new report” appears at the bottom of the wizard screens when editing a report.
If you wish to create areport that’s just dightly different from one that you have, click on
the original report and then click on the Edit button. Click the box next to Create a new
report, make the changes in the wizard (including report name) and click on Finish.
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Drill Down alows you to work through large amounts of loss data in an organized search

pattern to target coverages, locations, injury types and concentration of claims that are driving
your loss costs. Double click Drill Down.

The Evaluation Date pop-up box may appear to remind you of the most current evaluation
date for downloading. Y ou may perform a new download by clicking Yesor click No to
retain the current download. If you do not want this pop-up box to appear, click the box next

to Do not display this message again.

Drill Down

CaCleariew
CoDownload § Impart Claim
E3Import Claims

Drill Down Paths Available

daC]Export
E3CIeanview Data Definitior
CFile Transfer

Falicy Year, Organization, Claim
Cause of Loss, Organization, Claim

CDiary

daZIndividual Claims
£ Claims Selection
£35pecial Handling Instruct
£3CIaim Review

Coverage, Pao

dh]Standard Reparts  focidert evaluation date of 01/04/08. Do you want to do a Incident Typs
Eadvanced Reports . new download?
Bocly Part
£ Custam Reparts ClaimartiCo ocly Pal

im Drill Down

CPivat Table
EJLocation Code Structure
£3Custam Data

+ Evaluation Date

Organization, The most current
data is 01/25/08. The account you selected for
Drill Down L Teports is DEMONSTRATION ACCOUNT and the

[~ Do not display this message again

date for d

uses of Loss to Analyze

Claitnant Mature
Claimant Source
Insured Mature

Yes Insured Source
g Admin I Severtty
[~ Exclude Losses Ahove
0
View Graph | View Report | Custom Path
Close |
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The Claim Selection pop-up box may appear to remind you of Conditions In Effect (screen
print not shown). You may keep, delete or change current conditions. Click Close when
finished. Refer to Section 3.6 for instructions on using Claim Selection.

The Drill Down window enables you to define the type of drill down path and data against
which you would like to analyze the distribution of your losses. If none of the pre-defined
paths suits your needs, you can click on the Custom Path button and define your own.

Cause of Loss, Organization, Claim
Cause of Loss, Policy Year, Organization, Claim
Coverage, Policy Year, Organization, Claim
Organization, Claim

Drill Down Level

Coverages To Analyze

* Accidert

 ClaimantiCoverage

W warker's Camp
¥ Genaral Liability

= Product Liability
M Auto
™ All Other

" Exclude Losses Abhove

i

View Graph | ViewRepurll

Custom Path

Close

Once a path is selected, you can view the results in either a graphical or spreadsheet form
by clicking on either the View Graph or View Report button.
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e
CoDownload f Impart Claim
Elmport Claims

Drill Down Paths Available

Falicy Year, Organization, Claim
Cause of Loss, Organization, Claim

daZ]Export
£3Clearview Data Definitior
CFile Transfer
CDiary

daZ]Individual Claims
£3Claims Selection
£3Special Handling Instrucl
£3Claim Review

Organization, Claim

Drill Down Level

‘Cause of Loss, Policy Year, Organization, Claim

Coverage, Policy Year, Organization, Claim

Coverages To Analyze

Causes of Loss to Analyze

da25tandard Reparts

dafAdvanced Reports
EaCustom Reparts
i Drill Down

& Accident

" Claimar\Coverage

CPivot Tahle

CLocation Code Structure
£3Custom Data
daZJAdmin

o

[™ Exclude Losses Above

S

¥ Worker's Camp
¥ General Liahility
= Product Liability
V¥ Auto

I~ Al Other

* Incident Type
" Body Part

~ Claimant Nature
~ Claimant Source
" Insured hature
 Insured Source
1~ Severity

View Graph | View Report | Custom Path |

/

Close |

N

Select a Drill Down Path, either from the Drill Down Paths Available box or by clicking on the

Custom Path button and creating your own.

Y ou can modify the data in the graph by selecting Drill Down Level, entering an amount in the
Exclude Losses Above box, and/or selecting coverages.

Select a Cause of Loss. Causes of Loss to Analyze box is displayed only when a path with
“Cause of Loss” has been selected. Only one Cause of Loss type can be selected from this

option group.

Click View Graph.

See Appendix land Clearview Data Definitions/Appendix 3 for information on choices and

paths in this window.
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To change the graph characteristics, right mouse click anywhere on the gray background.

Clearview Claims Inquiry and Analysis - DEMONSTHATION ACCOUNT

File Edit Help

(= |aa]5-]_J||

INCIDENT TYPE -
ge Incurred +*
LIFTING__ . ! 110,718
MARNUAL HANDLING/PHYSICAL STRESS 26,331
Graph By 20,695
STRUCH BY " Dollars 11.553
- 23,457
SLIP AN Fall Counts .
INCIDEMNT ) Averages L
TYPE STRUCK B 17,451
— Sort Order 51,607
SLIPMTRIP-FaLL O LEVEL OFR S/T MO FaLL " Ascending 16,533
3
B . -
STEPPED OMAM ®! Descending 7,481
I [ Category 4,260
ELECTRICAL COMTACT 2,303
T # To Show
REPETITIVE MOTICN 8,047
10 10,994
ABOWE LIMIT SPECIFIED l 9,731
} } } | 9,184
a sS00 1000 1500 2000 2.573%]
TOoOTAL INCURRED -
-—
HOTE: Dollar amounts are shown in thousands

H CJlocation Code I

Select a Graph Type and Graph Style. Click OK.

Clearview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

File Edit
[E |2a] =]
INCIDENT TYPE | -~
FALL FROM ELEY ATICN - =
ge Incurred 4+
LIFTIrG y 110,718 |
26,331
MANUAL H i = :
Graph Attributes | h By 20,695
T @h @ pllars 11,553
lounts 23,457
INCIDENT perages g
TVEPE 2D Pie 17,451
3D Pie Order 51,607
SLIPITRIP-F AL @ 2D Bar [Ecending 46,533
' 3D Bar Escending 181
ategory 4,260
24,303
o sm 1om 15{1:/211: fo Show 8,017
10 10,994
I oK I | Cancel ShUEA
9,184
=
i =
.
HOTE: Dollar amounts are shown in thousands
TLocation —ode —— ——— 7
CCustaorn Data
o
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Using the navigation tools, you can easily drill down segments of the graph from the highest

level of the hierarchy all the way down to a specific claim.

Clearview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT
File Edit Help Admin

2 M)
INCIDENT TYPEYPOLICY YEARNREGION
ALL INCIDENT TYPESALL POLICY YEARS tl
[
SOUTHEAST REGION [—"
MORTHEAST REGION
MID-ATLANTIC REGION - Graph By
+ Dollare
MD-EAST REGION  Counts
GULF COAST REGION i Averages

REGION SOUTHAEST REGION

CENTRAL REGION

-Sort Order——
¢~ Ascending

i+ Descending

WESTERM REGION
O category

NORTHWEST REGION

#To Show
DEMO COMPARES m

ABOYE LIMIT SPECIFIED
| | | |

o 500 1000 1500 000
TOTAL INCURRED Exit Graph

HOTE: Dollar amounts are shown in thousands Print Graph

Click on the Graph By radio buttons to change the basis of the graph.
Click on the Sort Order radio buttons to change the order of the data displayed.

The number in # To Show indicates how many items in the graph'sy axis. Note
that “Above Limit Specified” indicates the aggregate value of the remaining data
elements not falling within the # To Show. In order to change the number of
items shown on the y axis, highlight the number in the “# to Show” box, typein a
new number, and hit Enter on your keyboard. The graph will refresh.

To view the graphs associated with each level of the path that you chose, click on
the large black down arrow.

To drill down within a specific item in alevel, double click onthat piece of the
graph and use the large black arrows to navigate through the path or items within a
level of the path. See attached example (if the Attachments window is not open at
the bottom of your screen, click on the Attachments tab or paperclip icon on lower
left side of screen. Click on the Word document and click on Open).
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Click Print Graph. The Graph Print Options box appears. Click Print Setup to change print

options. Click Print.

Clearview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

File Edit Help

(= [#a]=-] ]|

INCIDENT TYPE

FAaLL FROM ELES ATIOMN
LIFTIMG

hAARU[ —

INCIDERT
P E

SLIPITRIP.

Color Options
™ ColorGray-Shaded

Graph Print Options

. Gray Patterned

Print Options

ding
® Graph and Humbers Separatehs o
nding
1 Graph apnd Humbers Together

Print

| I Print Setup...’ I o

TOTAL INCURRED

HOTE: Dollar amounts are shown in thousands

==

T

T

=y

Print Graph

ge Incurred -

110,718
26,331
20,695
11,553
23,457

2,037|
17,451
51,607
46,533
181
4,260
24,303
8.017|
10,994
9,731
9,184
2,573 =

| |

Wiew Graph

The Print pop-up box appears. Click OK to print. See Appendix 2 for information on

printing.

Note: If you are printing the graph and number s separ ately, this pop-up box will

appear twicefor you to click OK.
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After finishing the drill down in the path you selected, this screen appears displaying the
Claim Number, Total Incurred, Count and Average Incurred. If you would like to see detail

information on any claim, click on that claim and then click the View Detail button.

CoClearview
CoDownload f Impart Claim
Clmport Claims

dhZ]Export
£ Clearview Data Definitior
CFile Transfer
£ Diary

daZ]Individual Claims
£3Claims Selection
235 pecial Handling Instrucl
£3Claim Review

dhZ]5tandard Reparts

dhZJAdvanced Reports
£3Custam Repons
im Drill Down
CPivat Table
EJLocation Code Structure
E3Custom Data
aEadmin

Close |

Claim Humber Total Incurred Count Average Incurred |«
1,035,967.00 1 1,038,957
3201847 242,485.00 1 242,485
Il 26205658 205,745.00 1 205,745
Il 28703594 185,801.00 1 185,801
Il 3HZ10660 130,80:.00 1 130,804
Il 20731662 122,050.00 1 122,050
Il 16209549 114,956.00 1 114,956
Il 1MZ03051 92,098.00 1 92,008
Il 28208711 86,552.00 1 86,552
Il 1KZ01450 $3,629.00 1 83,829
Il 1204334 $2,478.00 1 82,478
Il 26706095 73,559.00 1 73,559
Il 2FZ08TT8 63,013.00 1 63,013
Il 26703456 60,000.00 1 60,000
Il 16212652 53,160.00 1 53,160
Il 1JZ04966 51,607.00 1 51,607

L] 28217177 / 50,029.00 1 50,029 ~

View Detail | View Criteria | View Report | View Graph |

The Claim Detail screen appears (screen print not shown). Click Print to print the claim detail
information. Click Close.
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The View Criteria button will return you to the main page where you made your selections.
View Report allows you to drill down in atable format instead of graphically. Click View
Report.

EaClearview
CaDownload f import Claim
Egimport Claims Claim Humber Total Incurred Count Average Incurred =
ErTe = 1,038,957.00 1 1,038,987
EaClearview Data Definitior 3JZ0184T 242,485.00 1 242,485
COFile Transfer W 26205656 205,745.00 1 205,745
CoDiary 0 28703594 165,801.00 1 185,801
paIndividual Claims H T 130,804.00 1 130,004
Sevecn ntng newel| ] 2nenem D 122,050
I:lC\a\m Review || 1GZ709549 114,956.00 1 114,956
&2 5tandard Reports L 1MZ03051 SRR i HEIEE)
dhCgAdvanced Reparts 28708711 86,552.00 1 86,552
£3Custam Reports [ 1KZ01350 §3,829.00 1 83,829
i Drill Down N 11704334 £2,478.00 1 82,478
COPivot Table N 2GZ06098 73,569.00 1 73,569
£oLocation Code Structure ! IFZ087TE £3,013.00 1 63,013
q}gg;::lunm Data : 2GZU3486 60,000.00 1 60,000
1GZ12652 53,160.00 1 53,160
Il 1JZ04966 51,607.00 51,607
] 2AZATMTT 50,029.00 1 50,029 ~
View Detail | View Criteria | View Report | 4 View Graph
Close

By double clicking on a row, you can expand to the next level of detail. Drill downis
available down to the claim level. At the claim level, you can view the claim detail as shown
above. To print the spreadsheet, click Print Report. To return to the graph, click View Graph.
Click Close to exit Drill Down.

£ olearew Drill Down
g::;:wmoad fmport Claim Detail [] Detail Total Incurred Total Paid Total Reser] |
patt Claims
ot | [ruoT avaiasLe | [noT avaiLasLe 3,901.00 3,661.00  118.00
E3ciearview Data Definitior, LI* | |+ D D M)
E5File Transfer +EXPOSURE TO/CONTA | |+EXPOSURE TO/CONTAC 22,567.00 20,047.00  148.00
EaDiary +BEHDING — |+BENDING 5,893.00 3,655.00 0.00—
d=CIndividual Glaims | [+REPETITIVE MOTION |+REPETITIVE MOTIOH 66,586.00 48,819.00  14,588.00
£aclaims Selection [ |+carryinG "|+carryinG 12,752.00 417700 300.00
Ea8pecial Handling Instruct [ |+cLmeme "|rcLmeme 27,330.00 591500  19,577.00
%gg:ggaﬁj‘;ﬁ‘go e [ |reurmmewatn kmire  |+cuTTing waTh KNiFE 19,363.00 5,001.00  14,396.00
2o Efuvanced Repors | |+KHEELING STOOPING | +KNEELING STOOPING 1,432.00 1,411.00 0.00
S Custorm Reports | |-LiFTinG _|-LiFTinG 161,704.00 67,294.00 87,667.00
M| +PULLING M| +PULLING 73,982.00 61,510.00  7,300.00
E9Fivot Tahle [ |+pustinG "|+pusting 1,651.00 856.00 0.00
E9Location Code Structure [ |+sLIP AND FALL "|+sLip AND FALL 174,611.00 62,703.00 107,500.00
E3Custom Data [+ TRIP AMD FaLL “|+TriP AnD FALL 3,782.00 3,123.00 531.00
rEAdmin [ [+unLoaDING "|+unLoaninG 1,775.00 1,606.00 0.00
[ |+FALL FROM ELEVATIC [ |+FALL FROM ELEVATIO 1,921,534.22 822,220.271,017,452.00
« 3| h <] 3|
; Print Report | View Criteria | View Graph |
Close 4—
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Pivot Table enables you to create extremely powerful interactive tablesin Excel. You can
drag and drop rows and columns around the sheet and discover new relationships in data.
Because you are in Excel, you can use its full power to generate reports and graphs in the
format you specify.* Double click Pivot Table.

S8 Claim Selection
CaClearview z
£oDownload § Impa
Eimport Claims
daC]Export
C3Clearview Data C
E3File Transfer
EaDiary

Pivot Table

Drag data items from the "Available Elements” list and
drop them on the desired pivot table component list.

Available Elements Page Elements Column Elements

aaEindividual Claims
E3claims Selectior
E35pecial Handling
Eaciaim Review

oaE5tandard Report:

aaXAdvanced Repon
£9Custom Reports
£30rill Down

ACT Claim Status - ;I
Scfuster Desk Code
CO-C01 - Customer Mumber

CD-C02 - Customer Mame
CD-CO03 - Skill Code

(CD-C04 - Profit Center ;I
CD-C05 - Questionable Claim

Row Elements
(CD-CO6 - Days On Assignment

Sum or Count Elements

(CD-CO7 - Work Being Performed ;I
(CD-CO8 - Job Assignmert Descr
(CD-C03 - Temporatypermanert
(CD-C10 - Back Belt Reguiremen

CO-M11 - Assigrment Order j LI

im Pivot Tahle

£9Location Code §
£9Custom Data
daEgAdmin

- Reporting Level
% Aecident

+ Evaluation Date

 Claimant/iCoverage

The most current

date or 1

™ Do not digplay this message again

Yes

data is 03/14/08. The account you selected for

reports is DEMONSTRATION ACCOUNT and the
evaluation date of 07/29/05. Do you want to do a
new download?

The Evaluation Date pop-up box may appear to remind you of the most current evaluation
date for downloading. Y ou may perform a new download by clicking Yesor click No to
retain the current download. Refer to Section 3.1 for instructions on downloading. If you do

not want this pop-up box to appear, click the box next to Do not display this message again.

The Claim Selection pop-up box may appear to remind you of Conditions In Effect (screen
print not shown). Y ou may keep, delete or change current conditions. Click Close when

finished. Refer to Section 3.6 for instructions on using Claim Selection.

*For more information on using Pivot Tables, click on Help in the Excel menu bar or call
Client Support at 800-727-3071.
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The Pivot Table criteria screen appears.

Cleardew
EaDownload j Import Claim
{}glEmDD: Claims Drag data items from the “Available Elements" list and
AP0
) Clearvizw Dsts Defiifior] drop them on the desired pivot table component list.
EaFile Transfer Auailable Elements Page Elements Cobumn Blements
Eabiary frobey vaar | [Handing Ctfice o] fossim status B
SEindvidual Claims eremium State = me- = 2
EaClaims Selection IFroducer Code
Easpecial Handling Instruc =0 Flag
ECIaim Review [avage Incscator
£ E0standard Reports fecordary njury Fund Indicer = =l
Eadvanced Reports ISeverty of Loss
E3Custom Reports lotte Row Elements m«cmﬂum
bD”“ Dl . fCoverage - I Charm Musmiber - I
P supterental biscator it
Location Code Structure TTPT Poyement J Totsd Incured
EacCustom Data [Time: oif Dy flioc
SCrdmin i savoe =y E
Reporting Lewvel -
P Croste Pwot Table| Clear Seloctions |
~ ClaimantCovarage
|

Click on the Reporting Level button to select the reporting level.

Click and drag items from the Available Elements box to populate your choices into the

Page Elements, Column Elements, Row Elements and Sum or Count Elements. See next
page for an illustration.

Please note that the Sum or Count Elements component should only contain elements to be
counted or summed.

Once you have made your selections, click on the Create Pivot Table button to generate the
pivot table or click on the Clear Selections button to start over.

See Appendix 1 for more information about choices in this screen For information on the
items listed under Available Elements, see Clearview Data Definitions/Appendix 3.
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Excel is opened and the Pivot Table is created.

Ej Eile Edit ‘Yiew Insert Format  Tools Data  Window Help

Dl SRy taR- < oo @ 24§ 4o -3~

A - f& Handling Ofice
A B

1 |LL1 - City Al -
| 2 |Handling Office (Al | | pivottable - | 51 [{ll

E

4 Claitm Status v|

5 |Coverage «|Data «|CLOSED QPEN Grand Total
| B |AUTO LIABILITY Claim Mumber 160 16 176
| 7| Total Expense 4861 2603 7484
| 8 | Total Incurred 343418 163415 508837
| 9 | Tatal Paid 338538 46772 385310
10 Total Reserve ] 114043 114043
| 11 |GEN LIABILITY Claim Number 177 i} 200
| 12 | Tatal Expense 12337 17426 29763
113 ] Total Incurred 579215 96289 575474
| 14 Total Paid 566880 1} 566880
15 Total Reserve 0 7HB33 78633
| 16 |WWORKERS COMPENSATION |Claim Mumber 767 a7 864
|17 | Tatal Expense 110702 160217 55| 260926.55
|18 Total Incurred 1360357 2620515.22| 3380872.22
119 Total Paid 1249618 94334027 | 2192988.27
20 Total Reserve 0] 1526955 1526955
21 |Total Claim Mumber 1104 136 1240
22 |Total Total Expense 127927 170246.55) 298173.585
23 Total Total Incurred 2282991 2680192.22| 5163183.22
24 |Total Total Paid 2155036 990112.27| 3145148.27
25 |Total Total Resenve 0 17196831 1719831

To view items placed in Page Elements (LL1 - City and Handling Office in example below),
click the down arrow and select afield. Clicking the drop-down arrow for a page element
allows you to refresh the table to display only the data that you selected.

Microsoft Excel - Object Col umn EI erT]ent

P@e Ej Eile Edit Wiew Insert Format  Tools Dats  Window  Help CI . &
DEHANEGRY s BB - o o @z AN BB -0, (Claim Status)
El ernent - AZ - A Handling Office
T~ A I B T -
(|_|_1_ LT - ity liain -l T
. | 2 |Handling Office . okTable - | 9 @
C| ty and 3 -~ 2301 EAST ERWIN, TYLER,
4 ~2609 5. FIFTH COLRT.MILY Status_ |
. 5 [Coverage * | .DEMO CONSTRUCTION SED OPEN 4 [Grand Total
Handli ng | 5 [AUTO LIABILTY  DEMO CORPORATION £D. ¢ 120 16 176
. |7 | ~DEMO CORPORATION GRAF 4881 2603 7484
Offl CE) ER - DEMO CORPORATION MON 343419 163418 506637
9 ~DEMO CORPORATION OF A 338538 46772 385310
0] ~DEMO CORPORATION OF A i 114043 114043
11 |GEM LIABILITY + DEMO CORPORATION OF 177 23 200
2w 12337 17426 29763 Sum or Count
R — 3] Cancel 579215 96250  B7A474
ow |14 Z| 566880 i 566280 E| ement (C| am
El ent 15 Total Resenve 0 78833 78833 N b f . al
e| I l 16 [WORKERS COMPENSATION [Claim Mumber 767 a7 964
E Total Expenze 110702 160217.55| 2B0926.55 um H’ I nar]c' S)
(Coverage) 18] Total Incured 1360367 2620515.22| 3980872.22
| 19 | Total Paid 1249618 943340.27| 2182858.27
20 Total Reserve 0 1526955 1526955
21 |Total Claim Mumber 1104 136 1240
22 |Total Total Expense 127927 170246.55| 298173.85
23 |Total Total Incurred 2262991 2BB0192.22| 5163183.22
24 |Total Total Paid 2155038 980112.27| 3145148.27
25 |Total Total Reserve 0 1719831 17159831
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Clearview® Guidelines

Report Information
Section 3.11 — Pivot Table

The Pivot Table will return information for only the item selected. Click File, Print, to print
the Pivot Table.

Y ou can aso double click on any sum or count to add another spreadsheet to the workbook,
containing al of the claims that comprise the total that was double clicked on.

Click File, Save Copy As, to save the Pivot Table. The user’ s C: drive shows as “C$on
‘Client (G:).”

Click File, Exit, to return to Clearview.

Microsoft Excel - Object

|| Pile Edit wiews Insert Format Tools Data window Help = lem) ]
e TR Sl b OEn B < v - o e e = s 2] Bl 4| oo -] [2)
|| iyl SRen G - B r U |===FEd|® 26 , W% |s=c=]_ - & - A -
Close | —
\:g pclate) Chris B [ [ D [ E | F
L Save Copy As... 25809 5. FIFTH COURT. MILWALIKEE, W | -
2 L Sawe as HTML... (A”)
il Save Workspace...
Al [ C[=irn Status
=l Page Sektup.. . Data CLOSED Srand Total
B \U Print Area » PTION | Claim Mumber = =
7 Prink Prewvisw Total Expense 22 22
=] Erint. .. P Total Im:.urred 1031 1031
a Total Paid 1003 1003
10 | Properties Total Reserve [u] [n]
R 2 2
121 (Eatlt 22 22
13 |Total Total Incurred 1031 1031
14 [Total Total Paid 1003 1003
15 [Total Total Reserve [u] o
16
1 ; PivotT able
S PiwotTable - | %
ey « = == = | ¢ @ E E
22
23 -
14| 4[>} CIa Pivot Table [T=1_1 -
Ready [T ] I T |

Click Close to exit Pivot Table.
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Miscellaneous I nfor mation
Section 4.1 — Clearview Data Definitions

Clearview Data Definitions are definitions of loss data fields. Double click Clearview Data
Definitions. You can print the definitions by clicking on the Print icon in the tool bar.

Thisinformation is also available in Appendix 3.

CNA

EacClearview
E9Downlaad f Import Claim
Eaimport Claims

L Expart
i C ¢ Data Definitior
COFile Transfer
EDiary

<aPIndividual Claims
£9Claims Selection
£95pecial Handling Instrucl
EaClaim Review

b Standard Reports

dhfAdvanced Reponts
£9Custom Reparts
E90rill Down
£oPivot Table
E9Lacation Code Structure
£acustom Data

L Admin

B° HTML Help

e @ [

Back Stop  Refresh

=i

Frint

B

DOptions

-10/x]

CLEARVIEW® DATA DEFINITIONS

Catastrophe Code

S-digit number assigned by ChA for warkers compensation claims which involve
multiple claimants from a single lass incident. A catastrophe code is used far non-
workers compensation claims where more than 9 claimants are involved, or where
multiple claims are considered a single loss incident

Change in Incurred

Paoint-in-time amaount of change to the Total Incurred that has occurred between the last
maonth end claim close and the current evaluation date.

Claim Number

8 -character unique identifier which identifies the claim number.

4 |

y

7
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Clearview® Guidelines

Miscellaneous I nfor mation
Section 4.2—Diary

You can set up adiary reminder by clicking on Diary in the Clearview Functions list. Select
adate and then type your reminder. Click on Close.

Reminders appear in a pop up box when you log into Clearview. Review your message.

Click Close to continue.

CNA

Clearview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

File Edit Help Admin

Easdl
Cleary
Eaganiew ol x|

EaDawnload f Import Claim
Ealmpart Slaims

h(Z Expart
Eaclearview Data Definitior
COFile Transfer

S Individual Claims
£ Claims Selection
235 pecial Handling Instruc

£ Claim Review
dhZ]Standard Reparts
daZJAdvanced Reparts

£ Custam Reparts

230rill Down

E3Pivot Table

EJLocation Code Structure

E3custom Data

E

S MTWTF
25| 26] 27| 28] 29] 30

Rememhertocheckadiusternotes;I December |200? -

on John Doe claim 234E789

s
1

2134|567

g

Q10f11 121314
16(17[16( 18] 20| 21

13
22

23| 24|25( 28| 27| 28

29

0pFf 1254

g

[12152007  Today |

Close |

Note: If you do not log into Clearview on the reminder date that you chose, the
reminder will not pop up.
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Clearview® Guidelines

Miscellaneous I nfor mation
Section 4.3 — Special Handling I nstructions

Special Handling Instructions are specifically defined for each company. Double click
Specia Handling Instructions.

Clearview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

=l=] %]
File Edit Help Admin

Clearview Functioh:

CaCleariew
CoDownload f Impart Claim
Elmport Claims

daC]Export
£ Clearview Data Definitior
CFile Transfer
CDiary

daZ]Individual Claims
£ Claims Selection

mm Special Handling Instruc
o Claim Review

a2 5tandard Reparts

daZJAdvanced Repors
23 Custom Reparts
230rill Down
CPivot Tahle
ZLocation Code Structure
23 Custom Data

daZ7Admin
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Miscellaneous I nfor mation
Section 4.4 — Claim Review

Claim Review displays a scrollable list of all claims available for reporting analysis as well
as the ability to view information on a particular claim. Search and sorting capabilities are
provided. Double click Claim Review.

The Evaluation Date pop-up box may appear to remind you of the most current evaluation
date for downloading. You may perform anew download by clicking Yesor click No to
retain the current download. If you do not want this pop-up box to appear, click the box next
to Do not display this message again.

Note: Claim Review appliesyour conditions from Claims Selection.

CNA

File Edit Help Admin

Rl C learview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

EoDownload f Impo
Eaimport Claims
h(C Expart
EaCleaniew Data C
COFile Transfer
Eobiary
ShEIndividual Claims
£aClaims Selectior
Ea5Special Handling
i Claim R eview
(] Standard Repart:
i advanced Repar
EaCustom Reparts
Ea0vill Down
EoPivat Tahle
EoLacation Code
EaCustom Data
i Admin

Claim Selection

HLNE  variable Operator Full File
Catastrophe Code ! = ;I -
Evaluate [Change in Incurred Hot = D G
( Claim Humb one OF 1,493 Claimant/Coverages

_GLFVF IClaim Sorres Tame ™ nntai
MRS SRRl ¢ Fvaluation Date Xl
| |[FDFME  [Claimant .

GGRM |Closedw, The r_nos‘t current date for s
T - data is 01/25/08. The account you selected for -
ks IDate Rep: eports is DEMONSTRATION ACCOUNT and the [SEantC e Sgss
L evaluation date of 01/04/08. Do you want to do a
(WL new download?

FLLGJ Conditio

TMSR |AND Coue i i i

HEHCGC I~ Do not display this message again

WHGG Yes

SWHHI

STFRF
eIl =

Delete Conditions
- Searc B
Current | All | Apply Selection
D
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Clearview® Guidelines

Miscellaneous I nfor mation
Section 4.4 — Claim Review

The Claim Selection pop-up box may appear to remind you of Conditions in Effect. You may
keep, delete or change current conditions. Click Close when finished. See Section 3.6 for
more information on Claim Selection.

| Claim Selection

Claim R :
ﬁDuwnluaurlmpu‘ Variable

E9Clearview

£9Import Claims

Catastrophe Code

Operator Full File
Einy | 1,240 Clai
ot = g aims
one OF 1,544 Claimant/Coverages
(Contains
Begins With Processed
Hot One Of
Hot Contains 120 Selected Claims
LI LI 178 Claimant/Coverages

<h{TExport Evalunte [Change in Incurred
EaCleariew Data L MGLI: Claim
CFile Transfer L Claim Source Type
EoDiary | [JJHGS Iclaim Status
chiIndividual Claims | [RIGGF  |Claimant Hame:
£3Claims Selectior | |[HKGHC  |Closed Without Payment
£95pecial Handling | [TJGLL [Coverage
C [|smumi [Date Reported to CHA
oL Standard Report [[poLLE
“»Cadvanced Report | |PREGF  Conditions In Effect ¥ Immediate

£9Custom Repors H

E30rill Down
E9Pivot Tagle | |t
EaLocation Code 5 | |MFRTE
£ Custam Data | |[TFYLY
MFTF,
[ |rice,
L [

Claim Status Is = [OPEH (0)]

[AHD Coverage Is One Of [GEH LIABILITY (GL}], [WORKERS COMPENSATION (WC)]

Delete Conditions
’7 Current | All

| Apply Selection

X|

The Claim Review screen appears. The valuation date is shown in the upper left hand corner

of the screen. A schedule of valuation dates is available on the Risk Management

Advantage® portal by clicking on the current year's link under “Month End Schedule”
(Disregard if you imported a prior download for data valued as of that point in time).

CNA

EaClearview -~
EoDownload f Impart Glz
Eaimport Claims

h(Z Expart
EaC eariew Data Defin
COFile Transfer
Eobiary

S Individual Claims

£aCIaims Selection

EoSpecial Handling Inst

]

] Standard Reparts
dh®advanced Reports
EaCustom Reparts
Ea0vill Down
EoPivat Tahkle
EoLacation Code Struct,
EaCustom Data -

Claim Review - DEMONSTRATION ACCOUNT

Evaluated as of 07/29/05 Current Selection: 120 Accidents, 179 Claimant v Show Grid Partition
Claimant Hame |Luss Date| Claim # |‘ Claimant Hame |Loss Date Claigi‘
MGLHGFH,STGPHGH 0319/98 2GZ03210 MGLHGFH,STGPHGH 0319/98
<IINGSRESS 07116198 28703594 —| |JINGS,RKSS 07696 |

| |RIGGRS,RIBGRT 12/09/99 IHZ10660 " |RIGGRS,RIBGRT 12/09/99
[ |HKGHGS HFRRY 01/26/99 2AZ31662 " |HkGHGS HERRY 01/26/99
[ |[TIGLLHGR, JHH 09/02/98 1KZ01450 "|rycLLHGR, JuHH 09/02/98
| |smHTHFHGGLY 04/06/00 1J204334 | smHTHFHGGEL 0406/00
| |HILLFHD,JFMGS 08:20/98 2GZ06098 " |naLLPHD JFMGS 08:20/98
| |PRFGFKG, JFMGS 08/21/00 1JZ04966 " |PrrGFKG JFMGS 08/21/00
[ |[TFvLIRJFMGS E. 02/21/01 3HZ11217 “|rriLarJrmes E. 022111
| |HILLIWFY,RGGHHFLD 11/20/00 ILZ00035 | HILLIWFY RGGHHFLD 11/20/00
| |MPRTHNGZ,DFVHD 6 069,00 3IAZ1T0M " |mFRTHHGZ,DFVHD G 06419/00
[ |[TFYLIR, JFMGS G 02/21/01 2EZ01801 T|rRvLaRJFmGs 6 02021101
[ [METF, 86 08M6/00 3AZ17861 "|meTEMISG 08M6/00
| |RHCGRIBGRT 1214/99 1KZ11242 | [RHCG,RIBGRT 12M4/99 -
L« ﬁ | ﬂJ

r Search'order Data shown at accident level

Search By
Close
83
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Clearview® Guidelines

Miscellaneous I nfor mation
Section 4.4 — Claim Review

The partition bar allows you to scroll the right side of the screen left or right without
losing the key information on the left side. If you wish, you can remove this bar by
clicking on the Show Grid Partition checkbox.

Clearview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

File Edit Help Admin

Claim Review - DEMONSTRATION ACCOUNT
A4
BaClearview Evaluated as of 05/07/2010 Current Selection: 1,189 Accidents, 1,493 Claimants [¥ Show Grid Partition
CaDownload f Import Gl
Eaimport Claims Claimant Name Loss Date ___Fr"nu o Claimant Name Loss Date|liilaigiA
h g Export HMGLHGFH,STGPHGH 031911998 Descending |—Y MGLHGFH,STGPHGH 03191998 ]
E5Clearview Data Defin | |FISTGR,GD 102111999 “ow | _|FsToReD 10/211999
E3File Transfer RHGSBY,GGJRGG & RIBG 08031998 = | "|RHGSBY,GGIRGG &RJBG 08031995
EaDiary | |ames, rKsS 071611998 2AZ03594 | JJNGS,RKSS 0711611998
S individual Claims | |rIGGRS RIBGRT 12/09/1999 3HZ10660 " |rIGGRS,RIBGRT 12/09/1999
£5Claims Selection HKGHGS,HFRRY 01:26/1999 24731662 HKGHGS, HFRRY 012611999
C'aH”d“”g 1151 [ CMFHN, THIMFS 03/05/1998 1GZ09549 MCMFHH, THJMES 031051998
lAalm ,' _.'Illl :_'III'III' H —
B Gl Havis PFDGGTT,JFCK T 07/20/1998 1MZ03051 PFDGGTT,JFCK T 07/20/1998
<aStandard Reparts I -
FRHGDMFH,JKLHKS 0311511999 2AZ08711 FRHGDMFH, JKLHKS 0311511999
L advanced Reports [ _
E5Custarm Reparts TJGLLHGR, JJHH 090211998 1KZ01450 TIGLLHGR, JJHH 09/021998
E30rill Down SMHTH,FNGGLJ 04/06/2000 1JZ04339 SMHTH,FNGGLJ 04/06/2000
EgPivot Table HJLLFHD,JFMGS 08/20/1998 2GZ06098 HJLLFHD,JFMGS 08/20/1998
Calocation Code Struct || HGHHZ LHSF 02/26:2001 2FZ08778 HGHHZ,LHSF 02:26:2000
£3Custom Data DFYHS,DGBRF 021219 2GF03486 | |DFVHS,DGBRF 0201211998 =
< | 3 LI | 3
- Search'Order / Data shown at accident level
Search By | ;‘f
Display Order |
x _cose |

The grid is sorted by the highest Tota Incurred. Y ou can sort any of the fields in ascending or
descending order. Point anywhere on the column you want to sort and right mouse click.

Left click Ascending or Descending (or Exit if you do not wish to sort on this column). For
more advanced sorting, click on Display Order.

The Search By button provides the capability to search by Claimant Name, Claim Number,
Driver Name or Socia Security Number.

Individual Claim Functions can be accessed from the Claim Review screen. Click anywhere on
aclaim to select it, then double click on the function (e.g., Adjuster Notes) to access that
function for the claim selected. See Section 2 for more informetion on the Individual Claim
Functions.
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Miscellaneous I nfor mation
Section 4.5 — L ocation Code Structure

L ocation Code Structure provides information about the entities and reporting structures for
your account. Double click Location Code Structure.

Contact your RMIS Consultant or Client Support regarding any changes to your location
structure.

| R Ctearview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT _|=] x|
File Edit Help Admin

Clearview Functio

CaClearview
CoDownload f Impart Claim
9lmport Claims

<a ] Expart
O Clearview Data Definitior
CoFile Transfer
£9Diary

haindividual Claims
£3Claims Selection
CSpecial Handling Instruct
Caclaim Review

a9 Standard Reports

<aAdvanced Repants
CoCustom Reparts
Co0rill Down
CoPivat Tahle

mm L ocation Code Structure
CoCustom Data

<hCgAdmin
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Miscellaneous I nfor mation
Section 4.5 — L ocation Code Structure

To view your structure, double click on the plus sign in front of each location description
within the hierarchy tab. Any description with a plus sign can be opened to reveal lower
levels of the hierarchy. To produce areport displaying the conplete hierarchy, choose the
Reports option by clicking on Reportsin the tool bar.

W& Clearview Claims Inewiry and Analysis - DEMONSTRATION ACCOUNT ¥ _|=|x

Resources | Reports

F skructure d Tree 3
E Bo G ions Detail Tabular |
= Transfers =
H Hierarchy | Organization Detail
Hierarchy :
Pzime Group
- DEMONSTRATION ACCOUMT, O o -
- CENTRAL REGIOM 4 REGION N
- 2809 5. FIFTH COURT MILVWALIKEE, W\ 258 CITY
- 2301 EAST ERWIN. TYLER, T 268 Ty
+ MID-ATLANTIC REGION 51 REGION
p+ GULF COAST REGION 52 REGION
’+ SCOUTHEAST REGION, 53 REGION
+ CEMTRAL REGION, 54 REGION
+MID-ELST REGION 55 REGION
+ MNORTHEAST REGION 56 REGION i
+ SOUTHMEST REGION 57 REGION
+ MORTHWEST REGION 58 REGION
+'WESTERN REGION 59 REGION
+ MORTHERM REGION & REGION d
Prirt Prewview | Close |

For alist of locations by hierarchy, click on Structure, then Tree. If you click on Whole,
you will see all locations under their parent entities. If you want to see just a portion of the
structural hierarchy, click on a parent entity in the Hierarchy screen shown above, then
click on Reports/Structure/Tree/Part.

The Tabular report under Reports/Structure provides alist of locations by location code as
well astheir parent entities.

The Locations Detail report provides detailed information (address, parent entities, contact
information, start/stop dates and transfer codes, if applicable).

If all nonincident claims under a location should be moved to a different location for loss
run purposes, atransfer code is used to move the claims electronicaly. Any locations that
have a transfer code can be viewed via the Transfers report.
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Miscellaneous I nfor mation
Section 4.6 — Custom Data

Custom Data allows you to capture additional fields that you define. This information is
captured at the claim level and is available in Exports, Custom Reports and Pivot Tables.

Double click on Custom Data in the Clearview Functions list.

Clearview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

Fil= Edit Help Admin

.zzﬂ@»n@\

o

EaC earview
EoDownload fImport Claim
E3lmpon Claims
&aEExport
9 Clearview Data Definitior|
E3File Transter
CDiary
daZIndividual Claims
£3Claims Selection
23S pecial Handling Instruct
£3Claim Revigw
dhZ]5tandard Repaors
dh®Advanced Reports
EaCustom Reports
Ea0vill Down
EoPivat Tahkle
EoLacation Code Structure

im Customn Data

Ten aphanumeric and five numeric data fields are available.

RMIS can set up your data fields for you and work with you on the collection and

DEMONSTRATION ACCOUNT - CUSTOMER: DEFINED DA TA

Claitn Customer Defined Data | Data Field Descriptions

Claim Humber : 1CI02524 < | > | Search... |
Character Fields Humeric Fields
Cusgtomer Humber |b44341 Azsignment Order 0.00
Customer Hame ISyStEmS

0.00
Skill Code | B15
Profit Center |4451 0.00
Questionable Claim INO

0.00
Days on Assignment IQD
Work Being Performed I 0.0
Job Assignment Descr I
TemporaryPermanent I

I rt | Uncdo mport |
Back Belt Requiremen I s — B
Add | Delete | Save | Cancel | Close |

population of the datain Clearview. Please contact your RMIS Consultant or RMIS
Client Support for more information.

CNA
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Miscellaneous I nfor mation
Section 4.6 — Custom Data

To edit datathat has already been imported into Clearview, click the Search button in the
upper right-hand corner. Thiswill bring up the Search for a Claim window.

Enter the claim number in the white box next to Enter Claim Number, then click OK. This

will bring up the claim and its current custom data.
Highlight the data that you want to change, then type over it.
Click on Save.

DEMONSTRATION Al

Claim Customer Defined Data | Data Field Dgscriptions

Claim Humber : 1CZ02524 < | B | Search...
Character Fields Humeric Fields
Cusgtomer Humber |544341 Azsignment Order 0.00
Customner Hame ISYSTEI‘I'IS
nnn
Skill Code 2
Search For A Claim
Profit Center

Questionable Clair

Days on AsSi

Enter Claim Humber : |1cz02524| s

Work Being Perfor
Job Azsignment 0

Temporary/Perma

Back Belt Requirer

Select A Search Variable

Claim Mumber

Claimant Matme Enter a Value to Search

Social Security Number

2 Nie Nie N

Location

Search |

(Claim Humber  |Suffix (Clai it Hame SSH Location -
182976597 |11 THGMIR,SCITT HHRRRATAZ DEMO CORPORATION OF TRI
1CI02524 |21 GRFY RHCHFRD HHARME42 DEMO CORPORATION-PRON|
1CZ029098 |21 CWBHTFS WHLLHFR HHARM2ET DEMO CORPORATION-HARTE
1CZ023M0 |21 CWJBHTFS WHLLHF R HHARM2ET DEMO CORPORATION-HARTF

OK | Cancel
|

CNA
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L ogoff

Section 5.1 — Clearview

\| Clear\n'ew Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT

To logoff Clearview, never click the “x” in the upper right hand corner of the screen. It may
appear that you have exited Clearview, but actually the program is still running in the

background. If this happens, you will have to call Client Support to have your ID

disconnected before you will be able to log back into Clearview. Click File, Exit, to exit

Clearview.

File Edit Motes Help

- Download claims...

/

=l=]x]

Diary. ..

Owerride Claims. ..,

Impart claims... | |

Export claims... laim
Default Printer...
File Transfer. ..

I
£ Diary
daZIndividual Claims
£3Claims Selection
£35pecial Handling Instruct
£3CIaim Review
dhZ]5tandard Reparts
dhZJAdvanced Reports
£3Custam Repons
Z30rill Doven
CPivat Table

EJLocation Code Structure
£3Custam Data
daZJAdmin

The Exit Clearview pop-up box appears. Click Yes.
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Appendix 1 —Choicesin Clearview Screens

Accident or Claimant/Coverage

In exports, Custom Reports, Drill Downs, Pivot Tables and Advanced Reports, you can
choose either Accident or Claimant/Coverage. Accident = total claim values. Claimant
Coverage = suffix level totals. See Clearview Data Definitions/Appendix 3 for more
information on claim suffixes.

Accounting Basis

Found in Standard and Advanced Reports. Y ou can choose either Policy Year, which isthe
period of the claim service or insurance contract during which the incident occurred, or
Accident Year, which is the calendar year in which the incident occurred.

All Losses/Cap L osses At/Exclude L osses

Found in Advanced Reports (Exclude Losses also found in Drill Down). Use these radio
buttons to limit the data included in your reports. All L osses isthe default. Cap L osses
will limit the data to claims that fall below the capping amount that you enter. Exclude

L osses Above/Below will limit claims included in your report to those that fall within the
financial parameters specified. In Advanced Reports, these fields are applied to whichever
dollar selection you make under Content Selection. In Drill Down, it is applied to Total
Incurred.

Asof Month

Found in Point in Time reports. Use this drop down box to indicate which month within
each year you would like to compare. Clearview includes the morth shown in Start
Month/Y ear when counting (e.g., if start month is March and you choose “As of Month 3,”
datawill be as of May).

Claim Types/Claim Source Type

Found in the Download function. System automatically defaults to CNA, which pulls non
incident claims; Incidents = CNA incident clams (aka Report-Only or FY| claims); New
Claims = Claims that have not yet gone through coding; if the following apply to your
account, you can pull in other lines of business by selecting HealthPro or Other Carrier
data
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Appendix 1 —Choicesin Clearview Screens

Claims or Claimant/Coverages

Found in Claim Selection. Claims = one claim is accumulated when one or more claimants
report losses to CNA within the same policy on the same date of loss for the same loss
occurrence. Claimant/Cover ages = count of each coverage for a claimant, such as
indemnity and medical for Workers Comp or bodily injury and property damage for
liability losses.

Detail Level

Found in Custom Reports. Full Detail will provide you with more detailed information
(depending on the report set up), while Summary Only will summarize the datain your
report.

Development Display

Found in Loss Development Triangles. You can select whether youwould like the data
displayed by years (including the current year to date), quarters or months.

Full File and Processed

Found in Claim Selection. The Full File box displays the claim and coverage counts of all
clamsfor that account. The Processed box displays the claim and coverage counts after
selection criteriais processed.

Organization

Found in Drill Down Path, refers to the account’s locations (applicable only if the account
has a location structure).

Report Type

Found in Standard Reports. Organizational Detail will display claims by the location level
selected, and Cor porate Summary will not utilize the location structure in formatting the
report.

Save Selection button

Found in Standard Reports, alows you to save the selections made within the report pop-up
box.
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Appendix 1 —Choicesin Clearview Screens

Sort Order button

Found in Standard Reports, allows you to change the default sort order of any Standard
Report.

Start Month/Yr

Found in Advanced Reports. Default indicates the earliest claim (date of loss) month and
year available for that account. Y ou can change the start monthand year used in your
report by clicking the drop down arrow.

See Appendix 3 for Clearview Data Definitions.
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Appendix 2 —Printing

Print Preview

Click on Preview. The Selection In Effect (upper |eft side) indicates the criteria chosen for
the report (e.g., Accounting Y ear Basis, Y ears, Type of Coverage, etc.). The evaluation
date of the report and the date the report was run can be found on the upper right side of the
report. Theicons at the top of the screen should be used to page through the report, change

size of preview, and printing to default printer.

To exit the report, click the Close Preview button.
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Appendix 2 —Printing

Printing
To print areport, simply click on the print button. A pop-up box will appear like the one
below. When you select the dropdown box under Printer Name, you will see two or more
choices. One will be your default printer and one will be pdfFactory. If you want to print
the report to a hard copy, choose your default printer (this will usually aready be selected).
Click on OK.
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To print the report to an electronic file, click on the pdfFactory printer. Then click on OK.
The report will be created as a pdf file and will appear in your file management list. You
will then need to use the File Transfer function to transfer the file to your C: drive. Refer to
Section 3.5 for instructions on using File Transfer.
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Setting Your Default Printer to pdf

If you only want to create electronic files and dorit want any reports to print to a hard copy,
you can set your default printer in Clearview to pdfFactory for the entire session. To do
this, click on Filein the tool bar and select Default Printer.

Clearview Claims Inquiry and Analysis - DEMONSTRATION ACCOUNT
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A list of printers will appear in the dropdown box (shown below). Click on the pdf Factory
printer. This printer will stay selected until you select a different printer or until you exit
Clearview and log back in for another session. To print to an electronic file, click on the
pdf Factory printer. Then click on Commit. Anything you print during this session will be
created as a pdf file and will appear in your file management list. You will then need to use
the File Transfer function to transfer the file to your C drive. Refer to Section 3.5 for
instructions on using File Transfer.
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Appendix 2 —Printing

There are several advantages to setting the default printer to pdfFactory. First, if you know
that you want to produce only electronic copies of reports, you can set the default printer to
pdf Factory and not have to choose it again during this session. It will always be selected
during your current session. The same would apply if you wanted to switch to using a
different printer to print hard copies of reports. Second, you will be able to print Financial
Transactions to a PDF file. Remember, however, that you must make the change in default
printer prior to clicking the print button in the Financial Trarsaction module. Third, you
can create PDF files directly from the print preview screen when viewing reports.
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CLEARVIEW® DATA DEFINITIONS

Catastrophe Code

5-digit number assigned by CNA for workers compensation claims which involve multiple claimants
from a single loss incident. A catastrophe code is used for non-workers compensation claims where
more than 9 claimants are involved, or where multiple claims are considered a single loss incident

Change in Incurred

Point-in-time amount of change to the Total Incurred that has occurred between the last month end
claim close and the current evaluation date.

Claim Number

8 -character unique identifier which identifies the claim number.

Claim Status

Indicates whether a claim is open or closed.

Claim Suffix

Used in conjunction with the Claim Number, the 2-digit suffix varies by coverage and is populated as
follows:

For workers compensation claims, '11' indicates the indemnity portion and '21' indicates the medical
portion. In workers compensation-medical only claims, the suffix is '21'. For employer liability claims,
the suffix is '31".

For non-workers compensation claims, the first digit of the suffix designates the claimant and the
second digit designates the coverage (i.e., '11'-first claimant, first coverage; '12'-first claimant, second
coverage; '21'-second claimant, first coverage, etc.)

Note: Suffix will be blank if an accident-level export is chosen.

Closed Without Payment Indicator

Indicates whether a claim or suffix was closed without payments being made.

Coverage

Identifies the insurance coverage or line of business which applies to the loss. Examples are: workers'
compensation, auto liability, product liability, and general liability.

Date of Loss

Date the loss incident occurred.
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Date Reported
Date on which CNA was notified of the loss incident.

Description of Loss
Narrative description of the loss incident.

Driver’'s Name

Name of the individual operating the vehicle involved in the incident.

Handling Office
Name of the claim office location responsible for handling the claim.

Insured Name
Name of the business entity insured by the policy under which the loss incident occurred.

Insured Nature

Description of the coverage characteristic for the insured's injury or damage. The value set for this field
varies depending on the coverage.

Insured Source
Description of the vehicle, object or agent directly involved in the insured's loss.

Last Financial Transaction Date

Most recent month/year when a financial change occurred on a claim. Financial changes include claim
payments, reserve changes, recoveries and allocated expenses.

Legal Status

Identifies the current status of legal actions related to the claim. Examples are: Non-legal, Legal/Staff
Counsel, Legal/Panel, Legal/Non-panel, and Workers Compensation/Staff Counsel:

Loss Body Part
Name of the part of the body directly affected by the loss incident.

Loss Incident Type

Description of the initiating event, activity, or peril which produced the loss. The value set varies
depending on the coverage. Examples are: (WC) Repetitive motion; (GL) construction defect; (AU)
crossed center line, etc.
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Loss Year
Year in which the incident occurred.

Medical Only Indicator
Indicates whether this claim has only medical expenses and not indemnity expenses.

Medical Rehab Code
Indicates whether the claimant is enrolled in a medical rehabilitation program.

Name of Claimant
Name of the individual presenting a claim for the loss incident.

Nature of Injury

Description of the physical characteristic of the claimant's injury. Examples are: bodily injury, carpal
tunnel, slander/libel

Physical Source

Description of the object, substance, equipment or agency directly involved in the loss incident. The
value set varies depending on the coverage

Policy Number
Number assigned to an insurance or service contract.

Policy Year
Identifies the period of the insurance or claim service contract.

Premium State

The state code indicating the state in which exposure for loss is covered by premium paid to the
insurance carrier by the insured.

Severity of Loss

Description of the extent of injury for workers compensation-related loss incidents. Examples are:
permanent total disability, permanent partial disability, temporary total disability, etc.

Social Security Number

Claimant's social security number.

State
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The state code indicating the state in which the loss incident took place. The value set includes
Canadian provinces, U. S. territories, and foreign countries.

Total Expense
Amount of the expenses paid to date which can be directly assigned to the loss incident.

Total Incurred

Calculated dollar amount reflecting the Total Paid plus Total Expense plus Total Reserve.

Total Paid

Amount paid to date, other than Total Expense, on the loss incident.

Total Reserve

Funds which are set aside by an insurance company for the purpose of meeting claim obligations.

Total Salvage

The recovery reducing the amount of loss. Total Salvage and Total Subrogation are deducted from
Total Paid for reporting purposes.

Total Subrogation
This field represents the total dollar amount recovered to date on the claim.

Tracking Indicator
Customer-defined one-digit field which may be used by a customer for special tracking of a claim.

Type of Loss Description

The description of the detailed coverage classification for the claim. Examples are: Workers
Compensation (indemnity/medical), Auto Liability and General Liability (bodily injury/property damage)

Type of Loss Code
The 4-character code associated with the detailed coverage classification for the claim.

Location Level 1 — Code

Code of the location at which the loss incident occurred. This level reflects the lowest level in a
reporting hierarchy structure. Code can be numeric, alpha or both, and 1 — 12 characters.

Location Level 1 — Name

Customer-specific name associated with the (1-12 character) code.
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Location Level 2 — Code

Code of the location immediately above the location at which the loss incident occurred. Code can be
numeric, alpha or both, and 1 — 6 characters.

Location Level 2 — Name

Customer-specific name associated with the code defining the customer's physical or organizational
level at which reporting is desired.

Location Level 3 — Code

Code of the location immediately above the level 2 location at which the loss incident occurred. Code
can be numeric, alpha or both, and 1 — 6 characters.

Location Level 3 — Name

Customer-specific name associated with the code defining the customer's physical or organizational
level at which reporting is desired. This level is the next reporting level above level 2 name in a
reporting hierarchy structure.

Location Level 4 — Code

Code of the location immediately above the level 3 location at which the loss incident occurred. Code
can be numeric, alpha or both, and 1 — 3 characters.

Location Level 4 — Name

Customer-specific name associated with the code defining the customer's physical or organizational
level at which reporting is desired. This level is the next reporting level above level 3 name in a
reporting hierarchy structure.

Location Level 5 — Code

Code of the location immediately above the level 4 location at which the loss incident occurred. Code
can be numeric, alpha or both, and 1 — 3 characters.

Location Level 5 — Name

Customer-specific name associated with the code defining the customer's physical or organizational
level at which reporting is desired. This level is the next reporting level above level 4 name in a
reporting hierarchy structure. There are no additional reporting levels available beyond this level.

Claim Source Type

Indicates the type of claim: CNA=CNA non-incident claims, INCIDENT=CNA incident claims,
GLOBAL=International claims, IDM=Integrated Disability Management claims, TPA=TPA claims.

Original IRIS Number
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The original IRIS number to which this claim was associated.

Lost Time Claims
Indicates whether this claim has an indemnity suffix (11).
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ADDITIONAL DATA FIELDS FOR EXPORTING, CUSTOM REPORTING AND PIVOT TABLES

**Available in Exporting and Custom Reporting only

*Adjuster First Name
First name of the claim adjuster handling the claim. Suffix level.

*Adjuster Last Name
Last name of the claim adjuster handling the claim. Suffix level.

*Adjuster Address

Mailing address of the claim adjuster handling the claim. Suffix level.

*Adjuster City
City of the claim adjuster handling the claim. Suffix level.

Adjuster Desk Code

Code identifying claim adjuster’s work unit, and in some cases, the assigned supervisor. If first position
is alpha, it is an adjuster desk code. If first position is numeric, it is a supervisor code. Claim level.

*Adjuster State
State of the claim adjuster handling the claim. Suffix level.

*Adjuster Zip
Zip code of the claim adjuster handling the claim. Suffix level.

*Adjuster Work Phone

Phone number of the claim adjuster handling the claim. Suffix level.

ACT Claim Status
Claim status code. O=Open, C=Closed, R=Reopened, N=New claim. Claim level.

Claimant Age
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Difference between Claimant’'s Date of Birth and Date of Loss. Suffix level.

Claimant Date of Birth
Claimant’s date of birth. MMDDYYYY. Suffix level.

Claimant Date of Hire
Claimant’s date of hire. MMDDYYYY. Claim level.

Claimant Gender

Claimant’s gender. M=Male, F=Female. Suffix level.

Claimant Marital Status

Claimant’s marital status. M=Married, S=Single, R=Separated, U=Unknown. Suffix level.

Date Closed
Date on which the claim was closed. MMDDYYYY. Claim level.

Date Opened
Date on which the suffix was opened. MMDDYYYY. Suffix level.

Payment Through Date
Last day of the most recent indemnity payment period. MMDDYYYY. Claim level.

Date Reopened
Date on which the suffix was reopened. MMDDYYYY. Suffix level.

Date Reported to Employer
Date on which the claim was reported to the employer. MMDDYYYY. Claim level.

Days Lost
The number of workers’ compensation days lost that has been paid.

Days Open

Difference between Date of Loss and current date or Date Closed. When these data values are 0, then
one or both of the dates used to calculate the data is not available.

Driver Age
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Age of the driver. Claim level.

Driver Date of Birth
Driver’s date of birth. MMDDYYYY. Blank for non-Auto claims. Claim level.

**Field Service Indicator

Indicates the CNA business area in which the suffix currently resides. Values include Triage, Express,
Service Center, MCU and Other. Suffix level.

Jurisdiction State

Code of state, territory or federal entity under whose laws the claimant’s compensable injury is paid.
Claim level.

Length of Service

Difference between Employee Hire Date and Date of Loss (years in whole numbers, O if less than 1
year). Claim level.

Loss Year/Month
The year and month in which the incident occurred. Claim level.

Loss Year/Quarter
The year and quarter in which the incident occurred. Claim level.

Occupation Class Code (NCCI)
The National Council on Compensation Insurance code for the claimant’s occupation. Suffix level.

Occupation Description

Description of claimant’s occupation. Claim level.

Policy Effective Date
Date term of the policy became effective. MMDDYYYY. Claim level.

Producer Code
Code that identifies a CNA producer (agent, agency, or broker). Claim level.

Salvage Indicator
Indicates whether the claim has salvage potential. Suffix level. Codes:

file://N:\globa\HEL PDOCS\cvDataDef.html 7/31/2008



CLEARVIEW® DATA DEFINITIONS Page 9 of 10

N = No Potential
Y = Potential Exists

At the accident level, the coding will be:

Y = If any suffix in the claim has a Y value

N = If all suffixes in the claim have N values

Secondary Injury Fund Indicator

Indicates whether a portion of the claim payment is potentially recoverable from the applicable state
secondary injury fund. Suffix level. Codes:

N = No Potential

Y = Potential Exists

SIU Flag
Indicates whether the claim has investigation potential. Claim level. Codes:

Y = Claim has been referred to SIU

N = Claim has not been referred to SIU

Blank = Claim has not been referred to SIU (Incidents show as blank)

Subrogation Indicator
Indicates whether the claim has subrogation potential. Suffix level. Codes:

N = No Potential

Y = Potential Exists

At the accident level, the coding will be:

Y = If any suffix in the claim has a Y value

N = If all suffixes in the claim have N values

Supplemental Fund Indicator

Indicates whether the claim has potential for recovery from a supplemental benefit fund. Suffix level.
Codes:

0 = No Supplemental potential

1 = Has Supplemental potential
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Time of Day
Time of day the incident occurred. HH:MM AM|PM. Claim level.

TT/PT Payment Indicator
Y/N indicator of whether a TT or PT Payment was made.

TT = Temporary Total

PT = Permanent Total
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DRILLING DOWN WITHIN A SPECIFIC ITEM IN A LEVEL
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This is the path “Cause of Loss, Organization, Claim” with a Cause of Loss selection of Incident Type.  Note that “Fall from Elevation” is by far the highest dollar cost.  Double click on the bar next to that incident type.  This drills down to the organization level.
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Demo Corporation of Ft Walton is the high cost org for Falls From Elevation in the drill down.  Double click on the bar next to that location.







Here is the claim that is driving the cost











