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If one is already loged into the application and wants to change the language from Romanian to
English, one must access “Contul meu de BUSINESS 24Banking (Favorites)” menu and select the
language from the “Schimba limba din ( romana) in: “ dropdown menu

1. Description of the service
The BUSINESS 24 Banking application offers you the possibility to access personalized information and
to do transactions without the need to contact a banking offices and without the limitation of the bank’s
working hours.
BUSINESS 24 Banking offers you access to your bank accounts and the opportunity to do transactions
quickly and safely through the internet.
In order to access this service, the bank provides you with names for the Admin Users and TOKEN
devices.

2. Definitions
Client — Duly organized company, existing and functioning under Romanian law, that chose to use the
application
BCR Tech Support — Technical Support Service offered by the bank for BUSINESS 24 Banking
application
TOKEN - device used to access the BUSINESS 24 Banking application and to signoff transactions. The
device provides secure and unique codes through a personalized PIN code
PIN — (Personal Identification Number) secret numeric password shared between a user and a system
that can be used to authenticate the user to the system. Typically, the user is required to provide a non-
confidential user identifier or token and a confidential PIN to gain access to the system. Upon receiving
the User ID and PIN, the system looks up the PIN based upon the User ID and compares the looked-up
PIN with the received PIN. The user is granted access only when the number entered matches with the
number stored in the system.
OTP — (One Time Password) unique code generated by the TOKEN device by selecting 1 on the keypad
— used to access the application or to authorize transactions
Digital Signature(DS) - unique code generated by the TOKEN device by pressing 3 on the keypad —
used to authorize transactions in the BUSINESS 24 Banking application
User name — 8 character(numerical) long credentials used to access BUSINESS 24 Banking application
Admin user - individual recognized and accepted as administrator of the BUSINESS 24 Banking BCR
application, expressly mandated by the Client, as per the BUSINESS 24 Banking BCR Configuration
Request, and in accordance with the constitutive documents of the Client. The Admin User signature is
opposable to the Client and authorized by the bank through the identification elements(USER Name,
Token). The Admin User can be an authorized user too.
Authorized User - Individual recognized and accepted as application regular by the Client, expressly
mandated to use the TOKEN device and to do transactions through the BUSINESS Banking BCR
application with the limits imposed by the said mandate from and to the Client's accounts. The
Authorized User’s signature is opposable to the Client and authorized by the bank through the
identification elements(USER Name, Token).

3. The TOKEN DIGIPASS device
The Token device allows customer identification and transaction authorization for transfers made
through BUSINESS 24 Banking
The device is handed to you by the client advisor at the BCR branch from which you purchased the
Alternative Channels Service, and it generates unique codes used for customer identification and
transaction authorization. The Token device is secured through a PIN code chosen by you at first use.
The Vasco Token version offered by the bank is Digipass Pro 260, presented in the image below.
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The Token device presents numerical keys (from 0 to 9) and an on/off button (<), illustrated by an arrow
tip (bottom right). While functioning, the Token device can be turned off by pressing the on/off button two
times in a row. For access code generating, only button 1 will be used.

For generating unique access codes for BUSINESS 24 Banking, you will use only button 1. After
accessing the service, in order to generate unique authorization codes for the transaction ordered
through BUSINESS 24 Banking you will use button 3.

The codes generated by the Token are unique and valid only for one use. The codes will expire in 36
seconds from the generation time. Also, if during these 36 seconds the device is turned off and then
turned back on, the same OTP/DS code will be displayed.

The Token device will shut down automatically after 25 seconds of inactivity. In case of activity, by
pressing any digit key, a generated code can be displayed for more than the validity period, but it is
accepted as identification code only during the validity period. In order to generate a new OTP/DS code,
it is necessary to press the on/off («) button and button 1 or 3 again, by the case. In this case, the
Token’s PIN code is not required again.

3.1 The PIN code

It's a security code which ensures security regarding the access to the Token device. The Token device
received at the BCR branch from where BCR Alternative Channels Service was purchased does not
have a PIN code assigned. After the device is received, you can set the preferred PIN code by entering
the desired combination (4 digits), after which it has to be confirmed by typing it in the token device
again. By setting a PIN code, the afterwards usage of the device for identification password and

digital signature generation is conditioned by the code.

The PIN code is confidential and shouldn’t be commu nicated to anyone.

If the PIN code is entered incorrectly 3 times in a row, the device will be blocked (see chapter “Token
device blocking/unblocking”). In order to change the PIN code, input the existing PIN and when the
device displays “APPLI-" press and hold the on/off button(<«) until the message “NEW PIN” is displayed.
Then you can insert and confirm the new PIN.

3.2 OTP Code
For your identification in order to use the BUSINESS 24 Banking, you will use the username and the
button 1 from the Token device, which will generate a unique code valid for only one use (One Time
Password — OTP).
OTP codes are generated as follows:
- Press the on/off button <«
- Insert the PIN code (set at the token’s first usage, as mentioned in the previous chapter)
- When the device displays “APPLI-“, press the button 1. The device will generate the
unique OTP code used for identification.



3.3 DS code
The authorization code represents a signature through which you give your consent regarding
transaction performing through Alternative Channels. For BUSINESS 24 Banking transaction
authorization, you will be required to input the Token generated code by using button 3. The codes
generated using button 3 are called DS (Digital Signature).
DS codes are generated as follows :
- Press the on/off button («)
- Enter your PIN code
- After the device screen displays “APPLI", press button 3
- In the first field you must insert the amount you wish to transfer (the one introduced in the
BUSINESS 24 Banking transaction screen) — without comma (eg: 123,45 — will be entered 12345
in the Token device) press and hold the on/off button («)
- In the second screen you must insert the last four digits from the beneficiary IBAN (if the
transaction does not contain a beneficiary IBAN — eg deposit opening — you will insert the last
four digits of the payer IBAN). If the last four IBAN characters are alphanumerical — eg:
RO06BP0OS85002717789ROL0O1 — you will enter 8901, press and hold the on/off button («). The
generated code will be inserted in the indicated field, thus the transaction will be authorized.

3.4 Token device synchronization

It's an option which will be used only when a transaction cannot be initiated, even though the correct
authorization code has been offered. The Token synchronization consist in inserting two successive
Token generated codes (after 36 seconds each ) and can be done by contacting an advisor from BCR
Technical Support.

3.5 Token device blocking/unblocking
For each Token usage PIN code will be required.
For each incorrect attempt the device will display the message “FAIL” + number of incorrect attempts. If
the code is entered incorrectly three times in a row, the Token device will be blocked and the device will
display “LOCK PIN” and a seven digit code called CHALLENGE CODE.
Token unblocking can be realized by the BCR Technical Support advisor.
For Token unblocking you will need to have the Token device with you and to communicate the
Challenge Code to the BCR Technical Support advisor.
- In order to acquire this code, you have to turn on the device by pressing the on/off button
(<) and to communicate the 7 digit Challnege code to the BCR Technical support advisor.
- By providing this Challenge Code, the BCR Technical Support advisor will be able to offer
the Token device unblocking code.
- In order to enter this code , you have to press the on/off button( <)
- Insert the Unlock Code provided by the BCR Technical Support advisor
- After Token unblocking the device will require a new PIN code. The new PIN must be
confirmed (entered twice).
- After unblocking, the Token device will be again available to generate the OTP/DS codes.

——

Challenge code>

Token device usage - summary:

| First use :

1. Start -> Press once the on/off button («)

2. The device displays NEW PIN — insert the desired 4 digit combination.



3. The device displays CONF PIN — reinsert the PIN combination.

4. Memorize the entered PIN

5. The device displays APPLI-

6. Press button 1

7. The device will generate a unique OTP code.

Il Next uses :

1. Start ->: Press once the on/off button (<)

2. The device displays PIN

3. Insert PIN

4. The device displays APPLI-.

A. In order to obtatin the unigue OTP code generated by the token :

5. Press button 1 once

6. The device will generate a unique OTP code

B. In order to obtatin the unigue DS code generated by the token:

7. Press button 3 once

8. The device will display “1” — insert the transaction amount, without comma, in integer format, ex:
563,00 se va scrie 56300

9. Press and hold the on/off button (<)

10. The device will display “2” — insert the last four beneficiary IBAN numbers. If the IBAN contains
letters, only the last 4 numerical characters will be user.

Example:

IBAN beneficiar ROB3RNCB5975316589443456] 5 4o numbers entered in the Token
device will be : *3456”

IBAM beneficiar ROEEBPOSE:J-BE“BGEO = the numbers entered in the Token

device will be ; “7412"

The displayed OTP/DS unique code (for identification/authorization) is valid for 36 seconds.
- If you press other buttons, the code will remain displayed, but it will expire after 36 seconds.
- If you do not press any button, the device will be closed after 25 seconds and the PIN will be
required again when it will be turned on.
- In order to generate a new OTP/DS unique code (for identification/authorization), press the on/off
button (<), and reinitiate the generation process by pressing button 1 or 3. Make sure that 36 have passed
since previous code generation.

[l PIN change

If you wish to change the PIN code , input the current PIN code and when the Token device displays “APPLI-*

press and hold the on/off button (<), until the message “NEW PIN” is displayed.

IV Notes

If you press the on/off button (<), you can erase previously entered characters.

In order to turn off the Token device simply press the on/off button () twice in a row.

4. Access to transaction services through BUSINESS 24 Banking application
The connection to the BUSINESS 24 Banking application is realized by accessing the BCR home page
(www.bcr.ro) 24 Banking area. By pressing “Conectare” button, you will be redirected to the BUSINESS
24 Banking login screen
In order to login you must use your given credentials (username and OTP generated by the TOKEN
device) and press “Login”. The aforementioned credentials are the only things you need to access the
application, The bank will NEVER require additional information.
Although the default language used for the application is Romanian, English language can be selected
too. The selected language will remain active throughout the session.



| 24) BANKING BCRS h
! Login a <

‘Welcome! In order to login to 24Banking, please insert your user number and password
generated by your token device via key no 1.
In order to contract 24Banking, we invite you inany BCR branch.

User Number  Password d%

[ Login |

By inserting my user ID and password, | acceptthe Terms and Conditions
of Click 24Banking, respectively, accept Terms and Conditions BUSINESS 24Banking

Login guide

Helpdesk

User manual

Security

Demo

Click 24 Banking BCR presentation

RN N-R-R

Back

5. First connection

The bank will activate the BUSINESS 24 Banking BCR application by creating one username for
each Admin User and by disbursing individually TOKEN devices to them, Using these(username and
OTP generated using the TOKEN device) the Admin Users are able to access the application.

On the first connection, the user (either Admin user or Authorized User) must setup a secret question
and the related answer. This information will be required in order to use the BCR Technical Support
Service.

Upon selecting the secret question and the answer press “Send secret question/answer” button

Pick one secret question w

Input one secret angwer

L oggout | Submit secret question/answer |

6. Users
6.1. Admin User - creation of the operation rights
After setting up the secret question/answer, the Admin User can create for himself rights to operate
transactions by accessing the “User Management” menu.



Financial Overview | Current accounts | Savings | Financing | User Management

Welcome Mr. User Management [ Complaintinguiry
, ¥OU are
currently logged into Business 12.08.2010 10:41:52 [ Help
24Banking.
% Hame Username CHNP Token Serial Operational Status Administrator
12625951 0000000827 ACTIVE Yes
my hoakmarks ¥|B 00563992 1000000108 ACTIVE Yes
Order status 7774520 3116901353 ACTIVE Yes
mpg?;:'r:“ 03092639 3116901568 ACTIVE Yes
Standing Order 41228508 1000000189 ACTIVE Yes
Foreign exchange fi3135361 0000000859 ACTIVE Yes
Buy products 91580776 0000000843 CLOSED Yes
79628856 0000000837 ACTIVE Yes

Open Term Deposit
Upload file
User management
Create Mew Lser
Fending requests

Note
Click on the Name to view User Details

Templates

Mailo Mehrwertservices = Jetzt Sparent M Ewin arhaiten E Top Services [»

Reports Mews|etter Profitkonto L | miissen? E_ ‘m jederzeit

My BUSINESS 24Banking Aboservice ) Rechtzeitig i netbanking!

Business 24 Banking vorsorgen. - ’
Demo »

Detailed information to each User can be accessed by selecting its correspondent username in the list.
Each Admin User can visualize all users (either Admin or Authorized Users) and is able to modify their
rights by accessing “Modify personal data / security rights” menu.

| Financial Overview | Current accounts | Savings | Financing | User Management

Welcome Mr. Modify user - personal data [ Complaintinquiry
, Wou are
currently logged into Buginess 12.05201010:43:41 [ Help
24Banking.
——— First Marme Catalin Last Mame Test
Logout

rry bookmarks v| H First Mame® Catalin Last Mame® Test Gendar*
CHP* 1850916035288 Token serial* 0000000827

Order status -

Approval list Telephone no.* 07 GEEBAGEE E-mail address test@ernail.com

My Orders i 0212999999
hdakil .

Standing Order gleno — - —

Foreign exchange Address type* Darniciliu stabil | Country* | Raormania v

/]

Buy products County* ARGES > ciy FITESTI v Fostal coge (0300
Open Term Deposit Strest type* Sk s test

Upload file

User management Streetno 10 il : Enilance ?
Create Mew User Eloar parter Apartment no. 2
Modify personal data / Country of

security rights Type of residence~ | Rezident ¥| residence* Raméania v

Fending requests N . P ) )
Update taken Citizenship Rorania | Mationalityr Roma:m? Y|
Modify status Date of hirtth* 16.08.1985 B Country of birthe Rornania V|
Templates County of hith® | ARGES ¥|  City of birth* FITESTI v
Mailbox Identity document
Reports pe* [ Carte de identitate ~|
hiy BUSINESS 24Banking Identity document
Business 24 Banking Series®
Demo Identity docurnent |dentity document
AT 0123456 - SPCLEC PITEST
i * 01.09.2009 1] irati * 16.09.2016 [
Erhalten Sie Inren lssuing date Expiration Date
Lebensstandard " Continue |
' Zukunfts-
vorsorge Fields marked with "= are mandatory.

Upon verification of the user's personal data, press “Continue”. In the next screen you can select the

accounts on witch to grant access to, the transaction types, signature type and limits for the selected
user.



Financial Overview | Current accounts | Savings | Financing | User Management

Welcome Mr. Modify user - security rights [ Complaintinquiry

. YOU are
currently logged into Business 12.08.2010 10:44:15 [5) Help
24Banking.
— First Mame Catalin Last Mame Test
Logourt
MUNICIPILUL BRASOW

rmy bookmarks + H ]

RO98RMNCB Current account
Order status -
Approval list Account rights
by Qrders Domestic payments [ International payments Transaction history
Standing Order Deposits Foreigh Exchange [ Report
Foreign exchange _ i .
8 Signature type and limit selection
>

Signature 2B |» i i
Open Term Deposit a for transactions higher than RO
Upload file ~ | for transactions higher than ROM

User management

Create Mew Lser
Modify personal data ROZ28RNCB Current account
security rights Account rights

Fending requests = . . = . .
Update token Domestic payments [] International payments Transaction history
Madify status Diepasits Foreign Exchange [ report

Templates Signature type and limit selection

Mailaox Signature 2B |w i i

Reports b} for transactions higher than ROk

Wy BUSINESS 24Banking w | for transactions higher than RO

Business 24 Banking

Derma
RO53RMCB Current account

'By pressing “Continue” you can access the last screen where you can review the information and signoff
by using an OTP generated through the TOKEN device. The information will be printed and sent to the
bank together with the additional documents(IDs for the user) in order to receive the final approval.

6.2.  Admin Users —rights
Among other types of operations the Admin User can access through the BUSINESS 24 Banking
application are:
- modification of personal information/rights for users
- Changing the TOKEN device
- Status change
In order to access these operations the Admin User selects the proper username from the list.

6.2.1. Change the TOKEN
The Admin User has the ability to change the TOKEN that was allotted to a user(both Admin and
Authorized User). The reason for this change can be selected from the dropdown list.



Financial Overview | Current accounts | Savings | Financing | User Management

Welcome Mr. Change token B Complaintinguin
,you are
currenthy logged into Business 12082010 10:45:14 E Help
24Banking.
;Ju:guut Hame Username CNP Token Serial Operational Status Administrator
Test Catalin 12525951 0000000827 ACTINE Yes
ry bookmarks v A
Order status MNew serial token | v|
Approval list 0ld sarial token oooooonszy
iy Orders
Standing Order Reason | StoleniLost token ~|
Fareign exchange — Back W

Buy products

Qpen Term Deposit
Upload file
User management
Create Mew User
Modify persanal data §
security rights

]

Fending requests Mehrwertservices Jetzt Sparent [ Ewig arbeiten 4 Top Services [»
Update token Mews|etter Prefitkonto milssen? jederzeit
Modify status Aboserice Rechtzeitig netbanking!
Templates vyorsorgen.
Mailbog
Reports
My BUSINESS 24Banking eI mehr fehy e
Business 24 Banking
Demo

6.2.2. Status change for users
The Admin User can change the status of any User.
Inactivate: - permits the inactivation of the User without loosing its signature rights
Close: - permits the closing of a user account, without further access to the application
Admin User Deactivation: - permits the removal of Admin rights to a user
Modify secret question/answer for the next login — permits the changing of the secret question/answer
(either because the user forgot the information or because it became obsolete for security reasons) — the
change will become active on the next login

| Financial Overview | Current accounts | Savings | Financing | User Management

Welcome Mr. Modlfy user status (<] Complaintinguiny
, ¥OuU are
currenthy logged into Business 12.06.201010:45:47 [ Help
24Banking.
Logout
M Hame Username CHNP Token Serial Operational Status Administrator
Test Catalin 12525951 0000000827 ACTIVE fes
iy hookmarks v| H
Order status Options
Approval list Inactivate
Ity Orders Close
Standing Order Disable administration rights
Foreign exchange

User must change secret questionfanswer at next lodin

Buy products
Open Term Deposit &J

Lpload file

User management
Create Mew Liser
Modify personal data §
security rights
Fending requests
Llpdate taken

[l

Mehrwertservices
Mewsletter

Jetzt Sparent
Profitkonto

B Ewig arheiten - 4 Top Services [»

Modify status Aposervice Rechtzeitig netbanking!
Templates vorsorgen.
M ailbios
Reportz
My BUSINESS 24Banking ey mehr e (Y
Business 24 Banking

Dermo



6.3. New authorized user creation
In order to create a new Authorized User, one must access the “Create new user > Create new user -
personal data” menu. In this page one can fill-in the personal data for the new user and the allotted
TOKEN device can be selected from the dropdown list.
Upon verifying the personal data, use the “Continue” button in order to access the next page and select
the rights for the User.

| Financial Overview | Current accounts | Savings | Financing | User Management

Create new user - personal data [ Complaintinquiry

Welcome Mr.

. YOU are
currenthy logged into Business 12082010 10:46:21 [ Help
24Banking.
—— First Mame Last Mame
Logourt
iy bookmarks v| H First Mame* Last Mame* Gender*®
Order satus Token serial
Approval list Telephone no* E-mail address
by Orders )
Standing Order Mabile no. — _
Foreign exchange Address type® Dormiciliu stabil |»|  country | A
Buy products City* Postal code
Open Term Deposit . .
Upload file Street type Street name
User management Streetno* Building Entrance
Creat.e New User Floor Apartment no.
Pending requests Country of
Templates Tupe of residence® v| residence* V|
fdailbox
Reparts Citizenship® - Mationality® 2
My BUSINESS 24Banking Date of hirth® [ B counmyorhime v|
Business 24 Banking . .
Dema City of hirth
Identity document
type™ | w
Erhalten Sie lhren Idemm;ducument
series
Lebensstandard . .
- Zukunfts- Identity document Identity document
vorsorge numhber* issuar*
‘\',\'v Issuing date® l:l (1] Expiration Date® l:l (1]
) — —_———
yalts mehr Continue

Fields marked with "™ are mandatory,

By pressing “Continue” you will access the last screen where you have the possibility to visualize the
filled information, and sign off the operation with an OTP code generated by the TOKEN device. The
information will be printed and sent to the bank, together with the support documentation, in order to
receive the final authorization.

All modifications regarding personal information, signing rights and sum limits granted to the users are to
be authorized by the bank before use.

7. Signing the transactions
7.1.  Signing categories
In order for someone to authorize/sign transactions into the application there were created several
signing categories:
- 0 Category — permits the user JUST to insert bank operations that will further be signed by
another user
- 1 Category (unique signature)
sending them to the Bank
- 2 Category using 2A and 2B types: defines a signature group; an operation that is signed with a
2A signature type will wait a 2B signature type or a Category 1 type; once there are either a 2A and
2B types or a 2A and 1 the transaction will be sent to processing; a transaction signed by a 2B will
wait for a 2A or 1 signature type then it will be sent to processing.

. allows both the bank operations and the signing for further



- 3 Category : defines a signature group; a bank operation has to have 2 signatures; a transaction
signed by a 3 signature type will wait for another 3 signature type or 1 then it will be sent to

processing.
1 E

2B
2B [ 1 24 1

L]
=

7.2.  Transaction sum limits

Transaction sum limit represents the sum that is set for each user of the application according to the
limits that the user has for bank operations. The amount limit can be set for each of company’s users
that is allowed to make bank operations using this application. The sum limit is set according to the
related current account currency.
- atransaction between 0 and 4999,99 that is signed by a 1 signature type will go to processing
without needing another signature
- atransaction between 5000 and 9999,99 that is signed by a 3 signature type will wait for another
type 3 or 1 class in order to go to processing
- a transaction between 10000 and 14999,99 that is signed by a 2a signature type will wait for
another type 2B or 1 class in order to go to processing
- a transaction with an amount over 15000 that is signhed by a 0 signature type will wait for any
other signature in order to go to processing

Modify user - security rights B4 Complaintinguins

10.08 20101653722 E Help

First Marme Catalin Last Hame Test

MUNICIPIUL BRASOV

ROYBRNCE Current accaount
Account rights
Domestic payments [ International payments Transzaction history
Deposits Foreign Exchange [ repaort
Signature type and limit selection

Signature 2B | | for transactions higher than RO

| for fransactions higher than R



8. Payment orders
8.1. International payment orders (including Romani a)
Payment order used for transfers to any bank, from Romania or from another country.
In order to make a RON payment order outside Romania or in foreign currency in Romania or outside it,
the following steps are required:
The current account from where the payment will be made is selected and then you select the “Payment
order” button.

| Financial Overview | Current accounts | Savings | Financing | User Management

Welcome Mr. Financial Overview PrintGave [5] Complaintinguin
,¥Ou are
currently logged into Business 12.08.2010 10:47:57 [ Help
24Banking.
S Available
[ Logout | Balance/
Dutstanding
riy bookmarks v A Status Company Tvpe Mame Account Number Balance Currency . .
Current Cont Transaction history
Order status Active accounts  curent  ROOTRMNC 1.154.37414 EUR Payment QOrder
Approval list Current  Cont Transaction history
fy Orders Active accounts  curent RO&S3RMNCH 363,41 EUR Fayment Order
Standing Order Current Cont Transaction history
Fareign exchange Active accounts  curent ROS4RMCH 000 EUR Eayment Order
Current Cont Transaction history
Active accounts  curent EOSIRMCH 24182 EUR Bavment Order

Open Term Deposit Current  Cont Transaction histary

Upload file Active accounts  curent  ROS1IRNCE 0,00 EUR  PayrentQrder
User management Current cont Transaction history
Temnplates Active accounts  curent  ROGZRMCH 89286 EUR  Payment Order
M ailboms current Cont Transaction history
Reports Active accounts  curent  RODZRNCH 603851 ROM  Payment Order
My BUSIMESS 24Banking Current Cont Transaction history
Business 24 Banking Active accounts  curent  ROZ8RNCH 476,820 61 RON Payment Order
Dema Current  Cont Transaction history
Active accounts  curent RO4IRMCE 71013 ROM Pawvment Order

International Payinent Order (including Romania)
This twpe of fareign currency payment may be used for payments tovwards banks worldwide, including Romania.

| More |

After using the “More” option, the user will insert the specific payment order specifications. The fields
marked with “*” are mandatory for the correct processing of the transaction.



Financial Overview

Current accounts

Savings | Financing | User Management

ROO7RNCB | ROSIRMCH | ROS4RMNCE | ROB1RMNCH ]
Welcome Mr. International Payment Order B Complaintinguiry
,Wou are
currently logged into Business 12082010 10:4224 (B Help
24Banking.
Logout Status Company Type Account Humber Available Balance Currency
Active Current accounts ROOTRMCE 115437414 ELUR
rry bookmarks «| B
Payment Information

Payment
Transaction histary Template name Select template ~ [ save as Template
Order status Beneficiary Details
Appraval list Bereficiar's country™ Select country v
hhy Orders o
Standing Order Beneficiary's IBANMACcoUnt” Account BN
Foreign exchange Beneficiary name*
Beneficiary address*®

Cpen Term Deposit Beneficiany's bank
Upload file %) BICISWIFT code® B 5carch ywwn.switt com for BIC coda
User management _ )
Templates ) Beneficiany's bank address (Only if you do not know the beneficiany BIC/SWIFT code)
hailbos Beneficiary's bank narne*
Reports [ -
My BUSINESS 24Banking Beneficiany's bank_address
Business 24 Banking Payment Information

Demo

Erhalten Sie lhren
Lebensstandard
* Zukunfts-
Yorsorge

8.2 BCR Payment orders

mehr

Amaount®

Payment Details®

(140 characters maximum)
Execution date™
(DD MM YY)

Details of charges

FPayer and Beneficiary |

Back

12.08.2010

0,00] Currency EUR

B calendar

[] Treatas Urgent

Payment fees are split between paver and beneficiary (BCH fees are charged from the
payer and the heneficiary and correspondent bank fees are charged from the beneficiary)

Fields marked with "*" are mandatory.

Submit

Payment type used for RON or foreign currency transfers in BCR or RON transfers to another bank from

Romania

In order to make a payment the current account from where the payment will be made is selected and
then you select the “payment order” button.

| Financial Overview | Current accounts | Savings | Financing | User Management

Welcome Mr.

, yOu are
currently logged into Business
24Banking.

Logout

my bookmarks

v|H
Order status

Appraval list

My Orders

Standing Order

Foreign exchange

Soooa

/]

Cpen Term Deposit
Upload file
User management
Templates
Mailbox
Reports
My BUSIMESS 24Banking
Business 24 Banking
Demo

[N

Financial Overview

Status Company Type
Current
Active accounts
Current
Active accounts
Current
Active accaunts
Current
Active accounts
Current
Active accounts
Current
Active accaunts
Current
Active accounts
Current
Active accounts
Current
Active accounts

Mame
Cont
curent
Cont
curent
Cont
curent
Cont
curent
Cont
curent
Cont
curent
Cont
curent
Cont
curent
Cont
curent

Account Number

ROO7RMCHE

ROS3RMNCH

ROS4RMNCH

ROSTRMCHE

RO1RMNCEH

ROY2RMNCH

ROOZRMEHE

ROZERMNCH

RO43RMNCH

Frint'Save [ Complaintfinguins

12052010 10:47.57 E Help

Available

Balance/

Outstanding
Balance Currency

116437414 EUR

36341 EUR

241,82 EUR

89286 EUR
603951 RON
476.829,61  RON

71013 RON

Transaction history
Payment Order
Transaction history
Payment Order
Transaction history
Payment Order
Transaction history
Payment Order
Transaction history
Payment Order
Transaction history
Payment Order
Transaction history
Payment Order
Transaction history
Payment Order
Transaction history
Pavment Order

0,00 EUR

0,00 EUR



Romania payment order (including BCR)

This type of payment may be used for transfers towards any hank on Romanian territory including BCR

The user has the option to select the payment type: using a template (personal or predefined) or by
using a normal payment type. For a template payment you will select from the existing list the wanted
template, and for a normal payment you will insert the beneficiary’s IBAN number and then click “Check

IBAN”

Setting of Payment Order

Status Company Type

Active Current accounts ROOZRMNCB

Detail
Template name Selecttemplate
Supplier template Select template

FPayee IBAM
Back

Hote:

Account Humber

B4 Complaintinguing

10082010 16:51:32 E Help

Available Balance Currency

10.685,51 RO

CheckBaH |H

In order to set a Payment Order, please either enter Fayee IBAMN or select Own Template or Supplier Template.
Important : Transfers can be performed only towards accounts opened in the same currency

Setting of Payment Order

Status Company Type Account Humber

Artive Current accounts ROODZRMCE

Detail

Terplate narme plata inter mare

Fayee IBAMN RO10RZBR

Fayee Bank RAIFFEISEMN BAMI

Fayee name * cce

Fayee ldentification number cce

Fayment Details * cce

Amount * 56.000,00| Currency ROMN

Execution date *

(DOMMY 10.08.2010 E¥ calendar
Back

Fields marked with "*" are mandatany.
Hote:

B4 Complaintinquing

10082010 165229 E Help
Available Balance Currency

10.685 51 ROM

[] Update template

L] Treatas rgent

Submit

In arder to set a Payment Order, please either enter Payee IBAR or select Own Template or Supplier Template.
Important : Transfers can be performed only towards accounts opened in the same currency



The fields marked with “*” are mandatory for the correct processing of the transaction. After inserting all
the information click on “Sign”

8.3. Payment order list
The user can view the list with the payment orders done using the application for a 90 day period.

Financial Overview | Current accounts | Savings | Financing | User Management

| ROO7RHNCE | ROS3IRMNCHE | ROS4RMCE | ROB1RMCE [ »]
Welcome Mr. Order Status Overview PrintiSave [ Complaintinguin
,¥Ou are
currenthy logged into Business 12082010 10:50:31 [ Help
24Banking.
S Sorthy (&) Date ofprocessing O Payar IBAN ) Payee Name
— Date of Date of Payer IBAN TC Status Payee Narme Amount  Curren
submission processing aye aye cy
my bookmarks v| [ £ ] 11.08.2010
Payment o
Transaction history 11.08.2010 11.08.2010 ROZERNGCE I8 Done 100000 Ron
Order status
Appraval list Legend for order types:
My Orders TC. Transaction Channel IB..Internet Banking
Standing Order
Foreign exchange

Buy products
Open Term Deposit
Upload file
U=er management
Templates

M ailbox
Reparts
My BUSINESS 24Banking

Mehrwertservices
Mewesletter
Ahoservice

Jetzt Sparent
Prefitkonto

Top Services [»

jederzeit

Rechtzeitig netbanking!

CUooNoOOa

Business 24 Banking

vorsorgen.
Demo »

After using the data schedule the application will show the results as a list, including their status from
when the search is made.

8.4. List of payment orders to approve

The payment orders that are inserted by the Users, waiting to be signed and sent to processing, will be
found by using the “List of payment orders to approve” option. The users that have the right to sign the
payments have 2 options :

Financial Overview | Current accounts | Savings | Financing | User Management

| ROO7RNCB | ROS3RMCE | ROS4RNCE | ROB1RMCH [+
Welcomne Mr. Operations to be validated [ Complaintinquiry
» YOuU are
currently logged into Buginess 12.08.201010:51:20 [ Help
24Banking.
. Operation Date of Date of Payer IBAN
[ Logout | type creation processing Payee IBAN Payee name Amount
There are currently no operations pending additional signature
iy hookmarks v| H
Fayment
Transaction histary
Crder status
Approval list
iy Orders
Standing Order
Fareign exchange

Buy products

Cpen Term Depoasit
Upload file
Uzer management
Templates
fdailbox
Reports
My BUSINESS 24Banking
Business 24 Banking
Cemo

oo oOooa

Mehrwertservices 4 Top Services |
Mewsletter

Ahoservice

7 Jetzt Sparent
Prefitkonto

(8 Ewig arbeiten
missen?

Rechtzeitig
veorsorgen.

jederzeit
netbanking!

Bl




8.5. Pending transactions

The pending transactions option allows the view of the payment history for the payment orders made via
the BUSINESS 24 Banking BCR application and the specific details for each transaction.

Financial Overview | Current accounts | Savings | Financing | User Management

Standing Order

| ROO7RNCB | ROSIRNCE | ROS4RNCE | ROB1RMCHE ]
Welcome Mr. My Orders B Complaintinquin
,¥OU are
currently logged into Business 12.08201010:5205 [ Help
24Banking.
I Operation Date of Date of Payer IBAN
[ Logout | type creation processing Payee IBAN Srount Status
q ROOZRMNCE i 500,00 5
Foreign exchange  11.08.2010 11.08.2010 ! Approved @
i hookmarks v| a RODERNT)%D?RNCE i 2 SEDUDRDD
Payment QOpen deposits 11.08.2010 11.08.2010 .ROPIJ Approved @
Transaction history ROZ8RMCE i 1.000,00 =
Order status FPayment order 11.08.2010 11.08.2010 ROSTRNCH ROM Approved @
Approval list
My Orders

Fareign exchange
Buy products

Open Term Deposit
Upload file
Uszer management
Templates
Mailbox
Reports
My BUSINESS 24Banking
Business 24 Banking
Demo

goooooO

9. Repetitive payments

Mehrwertservices
Mews|etter
Ahoservice

Jetzt Sparent
Profitkonto

Ewig arheiten
milssen?

vorsorgen.

Rechtzeitig

By using this option the User can insert Standing Order transaction with fixed amount. RON transactions
for BCR and other banks from Romania are possible and also foreign currency payment orders for BCR

accounts.

Financial Overview | Current accounts | Savings | Financing | User Management

| ROO7RNCB | ROSIRMNCE | ROS4RMNCB | ROB1RMCH [+
Welcomne Mr. Standing Order Creation [ Complaintinquiny
", you are
currently logged into Business 12.08.201010:52.45 [§) Help
24Banking.
" Looout | Payer account* V|
Logout

Beneficiary IBAN* |

rry hookmarks v| [ 1] Beneficiary narne* | |

Fayment

Transaction history

Order status

Approval list

iy Qrders

Standing Order
Create Standing Order
Foreign exchange

Buy products

Qpen Terrm Deposit
Uploadfile
User management
Templates
ffailbiox
Reports
hy BUSINESS 24Banking
Business 24 Banking
Dermo

ToooUOoo

CoooooO

FPayment details* | |
amount IH Fixed

Fayment Amount

B
I

Periodicity*

The transaction will be performed every

13.08.2010 1]

Start date™ End date®
Back

Fields marked with "** are mandatory.

Mehrwertservices Jetzt Sparent () Ewin arbeiten

Mewsletter Profitkonto missen?
Abosenice Rechtzeitig
Yorsorgen.
mehr mehr mehr

[ oogRon

O until cancelation

Submit

4 Top Services [
jederzeit
netbanking!

mehr

The Standing Order transactions can be viewed by using the “Repetitive payments” option



Financial Overview | Current accounts | Savings | Financing | User Management

ROD7BNCE | ROS3RNCE | ROS4RMECH | ROBIRMCH o
Welcomne Mr. Standing Order List B Complaintinquiny
» YOu are
currently logged into Business 12082010 10:53:41 [ Help
24Banking.
—Logout Son by (&) Start date ) Btatus
Payer account Start
ity bookmarks v | D Beneficiary account Beneficiary hame date Enddate TC Status  Actiity
ROY2ZRNCE
Payment 305959052 ROASRNCE 14.04.2010 1B canceled _J.
Transaction histary ROOZRMNCE
Crder status 30592653 ROZBRNCE 14.04.2010 21.04.2010 1B canceled _J.
Approval list ROOZRMCE
iy Orders 30592654 RO10RZIBR 14.04.2010 1B valid _J.X
Standing Order ROOZRMNCE
Create Standing Order 305959044 RO2BRNCH 14.04.2010 1B valid _3.>(
Fareign exchange ROODZRNCE .
30598045 ROZBRMCHE 14.04.2010 1B valid HX
ROOZRMCE
Open Term Deposit 30599046  ROZBRNCE 14.04.2010 B vl [AX
Upload file ROOZENCEH
User management 30599047  RO28RNCB 14.04.2010 B valid  [BX
Templates ROOZRMNGE
htailbox 30593048 RO10RZBR 14.04.2010 B valid @ X
Reports ROOZRNCE
hty BUSIMESS 24Banking 30599049 RO10RZIBR 14.04.2010 1B valid _J.X
Business 24 Banking ROOZRMNCH
Cemo 305959050 RO10RZIBR 14.04.2010 1B valid _J.X
ROODZRNCE

By using the “Transaction history” option you can view all the payment orders since the first activation of
the repetitive payment.

10. Foreign exchange
By using the “Foreign exchange” option, the user has the possibility to make foreign exchange
transactions for all the BCR’s rated currencies.

Financial Overview | Current accounts | Savings | Financing | User Management

| Roo7RNCB | Ros3RNCE | ROS4RNCE | ROB1RMGE o
Welcome Mr. Create Foreign Exchange B Complaintinguir
. WOU are
currently logged into Business 12.08.2010 10:54:07 [ Help
24Banking.
" Logout From Account* ¥ | Balance
To Account® ™| Balance
friy bookrmarks «| H Tranzaction value® 0,00] | currency
Payment Details Foreign exchange
Transaction history Exchange Rate List
Order status S
Approval list Ohtain quotations
by Crders Note:
Standing Order Fleaze fill in all the mandatory fields marked by *.
Foreign exchange
Open Term Deposit
Upload file
User managerment
Templates
Mailkox Mehrwertservices Jetzt Sparent Ewig arbeiten | Top Services |
Reports ) M e etter Profitkonto milssen? jederzeit
Wy BUSINESS 24Banking Aboservice Rechtzeitig ine!
; ) netbanking!
Business 24 Banking vorsorgen.
Derma

B sl

The user will choose from the list the accounts that he wants to make the foreign exchange. The
“Show exchange rate” option can be clicked in order to see the exchange rate and the equivalent
amount of the transaction.



11. Deposits

11.1. Term deposits

By using this option, the User can create term deposits.

In the screen that is shown after the selection the correspondent data for the deposit type will be
inserted.

Financial Overview | Current accounts | Savings | Financing | User Management

| ROD7RNCB | ROS3IRNCH | RO54RMCH | ROB1RMCH ]
welcome Mr. Open Term Deposit [ Complaintinguiry
,¥OU are
currently logged into Business 12.08.2010 10:55:13 [& Help
24Banking.
" Logowt | Transfer From Account* 7
Awailable balance:
my hookmarks Ml i Deposit Mame*: hd
Payment Type of Deposit™ e
Transaction history o . o
Order status Term Period*: Deposit Feeding®:
Appraval list Type Of Interest™
My Orders Depositamaount: H 0,00
Standing Order . “Obtain Interest Rate | H
Foreign exchange Interest Rate*: H % | Obtain Interest Rate
With Rollover Without Rollover
Open Term Deposit Accaunt far principal paymentt . H
>
8 Upload file With Intere st Capitalisation Without Interest Gapitalisation
User management
Templates Account for interest payment* : 2]
Mailbox ———————— —
C: | OK
Reports QNCE ;J
by BUSINESS 24Banking Fields marked with "** are mandatary.
Business 24 Banking
Demo
N s w WETTLALE

After inserting the corresponding information for this type of bank operation the User will click “OK” to go
to the next screen where he will insert the Token code for signing the transaction.

By clicking “Continue” the bank operation will be finalized and the confirmation message for the correct
processing will be generated.

11.2. Visualization of created deposits

With BUSINESS 24 Banking BCR you can view:
- term deposits

- collateral deposits

- IDEAL BCR investment accounts



Financial Overiew | Current accounts

Savings

Financing

| User Management

Welcome Mr.

, yOu are
currently logged into Business
24Banking.

Logout
rry bookmarks +| B
Order status
Appraval list
hy Orders
Standing Order
Foreign exchange

Joooa

-]

Open Term Deposit
Upload file
User management
Templates
Mailbox
Reports
My BUSINESS 24Banking
Business 24 Banking
Demao

CTSoooaoa

Deposit Overview

Status Company

Active

Active

Active

Active

Active

Active

Type

Savings

Savings

Savings

Savings

Savings

Savings

Mame
Depozit
la
termen
Depozit
la
termen
Depozit
la
termen
Depozit
la
termen
Depozit
la
termen
Depozit
la
termen

Account Number

201004250545766

2010042505457 76

201004250545726

201004250545728

201004290546222

201008110554784

Frint'S ave

Available

Balance/

Outstanding

[ complaintinguine

12052010 10:56:04 E Help

Balance Currency

50.000,00

2.600,00

270000

2.800,00

270000

2.400,00

ROMN  Transaction history

ROM  Transaction history
ROM  Transaction history
ROM  Transaction history
ROM  Transaction history

RON  Transaction histary

By accessing “Account Number” you can see information for the selected service product.

Financial Overvievy | Current accounts | Savings | Financing | Lser Management

|2I]1I]I]425l]545?ﬁﬁ | 201004250545776 | 201004250545786 | 201004250545758 O

Welcome Mr.

, yOu are
currently logged into Business
24Banking.

Logout

my bookmarks

v|H
Transaction history

Order status

Approval list

iy Orders

Standing Order

Fareign exchange

Jooooa

-]

Qpen Term Deposit
Upload file
User management
Templates
M ailboms
Reports
My BUSINESS 24Banking
Business 24 Banking
Dema

CoooUoOa

11.3. Breaking a deposit

By accessing the “Close deposit” option you can break the term deposits that you own.

Term Deposits Details

Status
Type

Account Mame
Account Number

Type of deposit

Rallower
Term period
Deposit feeding

Accaunt for principal payment
Account for interest payment

Authorized users list for account

Close deposit

Active
Savings

Depozit la termen cu dohanda fixa

pe ciclu-12 luni

201004250545766

Frint'Save

Branch where account was
opened

Currency

Activation date for Click 24
Banking BCR

Depozit |a termen cu dohanda fixa pe ciclu

- 12 luni

regular
12 months

infithout deposit feeding

ROOZRMNCE
ROODZRNCE

Deposit balance

Canpitalization
Interest type
Irtare st rate I
Start date
Maturity date

e e VPAGE _

(< complaintiinguing

12052010 10:596:35 E Help

LM - LARGE
MUNICIPALITIES

ROM

26.04.2010

50.000,00
Without
capitalization
12 maonths
6 %
26.04.2010
26.04.2011

Transaction history
Feeding History




Financial Overview | Current accounts | Sawings | Financing | User Management
|2I]1I]I]425l]545?ﬁﬁ | 201004250545776 | 201004250545786 | 201004250545788

Welcome Mr. Close Term Deposit B Complaintinquin
, you are
currently logged into Buginess 12.08.2010 10:57.04 [ Help
24Banking.
— Marne of Deposit: Depozit |a termen cu dobanda fixa pe ciclu- 12 luni
Logout
;J Currency: ROM
hook ” | A\ Type of Deposit: Depozit |a termen cu dobanda fixa pe ciclu- 12 luni
my bookmarks W
i Deposit Amount 50.000,00 ROM
gzﬂsai“f” history Deposit Account: 201004250545766
B Order status
Approval list Dishursement Accounts, H |ROU?RNCEI v
My Orders Campany
Standing Order ) »
Fareign exchange Before closing a product please consult Term and Conditions .
Buy products Cancel 0K
UEIE:E ;’ll—lirm Deposit Fields marked with "*" are mandatary.
User management
Templates
Mailbox
Reports ) Mehrwertservices = Jetzt Sparent R Ewig arbeiten E 4 Top Services [»
Wty BUSINESS 24Banking Mewslatter Profitkonto L] milssen? B ﬁm iederzait
Business 24 Banking Ahoservice Rechtzeitig £ netbanking!
Demo . )

vorsorgen.

AN

Note: Collateral deposits and IDEAL BCR investments accounts CANNOT be closed and/or modified

12. Multiple payments and payment of salaries

Using these menus files containing RON payments can be uploaded in the application. The form of the
multiple payment file is a bank standard. Only one payment account will be accepted for each file.

Files cannot be modified after they are uploaded in the application. The only options available to the
users upon uploading the file are authorize or reject.

The following options are not available:
- partial validation
- changing the details for on or more payments
- deleting one or more payments
- rejecting one or more payments

12.1. Loading a multiple payment/salaries paymentf ile
In order to identify the file on the station one can use the “Browse” button. Upon identifying the file press
“Calculate hash”



Financial Overview | Current accounts | Sawings | Financing | User Management

|2I]1I]I]425I]545?ﬁﬁ | 201004250545776 | 201004250545786 | 201004250545758 O

Welcome Mr.

, you are
currently logged into Buginess
24Banking.

Logout

my hookmarks vl "

Transaction histary
Order status
Approval list

hly Orders
Standing Order
Foreign exchange

Buy products

SUoooQ

Multiple Domestic Payments [ Complaintinquiry

12052010 10:57:52 E Help

Search file
File name a
[ Compute hash |

Token Signature
Applet generated hash a

Flease enter token generated code: a

Upload

Open Term Deposit
Upload file
File list
Salary Payments
Multiple Domestic
Payments
Approve file
User management
Templates
Mailbox
Reports
My BLUSIMESS 24Banking
Business 24 Banking
Demo

4 Top Services [

l-? i jederzeit
¥ hetbanking!

Jetzt Sparent
Prefitkonto

L Ewig arbeiten
missen?

Rechtzeitig
Yorsorgen.

Mehrwertservices
Mewsletter
Ahoservice

mehr mehr mehr mehr

[N

If the file contains errors, they will be shown on the screen. In this situation the errors must be solved
and the file uploaded in the application.

If the file does not contain errors, the hash codes will be shown. These will be inserted in the Token
device for the DS code generation. The steps for obtaining the DS code are:

- press the start/stop button <

- enter the PIN code

- after the “APPLI” message is shown on the device screen press 3

- enter the first hash code that the BUSINESS 24 Banking BCR application has generated

- press and hold the <« button

- enter the second hash code

- press and hold the <« button

- the Token device will generate the unique DS code — the generated code will be entered in the sign
specific field. This will sign the file.

12.2. File list
By accessing the “List files” menu you can see the files that were uploaded. You can also view details for
the loaded file: file name, file reference, creation date, file status and file type.



Financial Owerviewy | Current accounts | Savings | Financing | Lser Management

Welcome Mr. Upload file (4 Complaintinguing
. YOU are
currently logged into Business 12.08.2010 11:00:55 [ Help
24Banking.
N File Date of
[ Logout | File name reference creation File status File type
her
ity bookmarks v| a lichidare_modif.opm 2010062800066445 29.06.2010 Errar SAL Eﬂ,
1006181000.0pm 2010061 800066236 18.06.2010 Processed SAL B
Order status =
Approval list 1006181000.0prm 2010061800066239 18.06.2010 Frocessed SAL E
My Orders 100607101 6- @
Standing Order intra.opm 2010060700066117 06.06.2010 Froceszed FAYM
Foreign exchange 1DDGD?1D1?- B
inter.apm 2010060700066118 06.06.2010 Frocessed F A

Buy products 100607101 6-

Cpen Term Deposit intra.oprm 2010060700066122 06.06.2010 Errar P A @
Upload file 100607101 6- _

File list intra.opm 20100607 00066123 06.06.2010 Frocessed PAYM E

Salary Payments 1006061017- _
Multiple Domestic inter.aprm 2010060700066 24 06.06.2010 Frocessed PAYM @

Fayments

Apprave file
User managerment Mehrwertservices Jetzt Sparent P Ewig arbeiten
Termplates Mewsletter Profitkonto : L4 missen? » jederzeit
MWailbo Ahoserice ) Rechtzeitig netbanking!
Reports vorsorgen.
Wy BUSINESS 24Banking
Business 24 Banking

mehr mehr mehr mehr

Dema

12.3. File signoff
By accessing the “Approve file” menu you will open a list where you will find the files that need a second
signature. The User will have the option to validate or to cancel the done transactions:

Financial Overview | Current accounts | Savings | Financing | User Management
|2l]1l]l]425l]545?ﬁﬁ | 201004250545776 | 201004250545786 | 201004250545758 O

Welcome Mr. Approve file B2 Complaintfinguin
L, you are

currently logged into Business 12082010 10:53:40 [ Help

24Banking.

I Date of Date of
[ Logout | File name creation processing  Payer IBAN Amount

There are currently no files

my bhookmarks v| |

Transaction history

Order status

Approval list

My Orders

Standing Order

Foreign exchange

Buy products
Qpen Term Deposit

Upload file

File list

Salary Payments

hultiple Domestic

SooooQ

Payments Mehrwertservices Jetzt Sparent i Ewig arbeiten

Approve file Mews|etter Profitkonto W § milssen?
User management Ahoservice Rechtzeitig
Templates vorsorgen.
Mailbox
Reports
My BUSINESS 24Banking mehr mehr LT
Business 24 Banking

Demo

13. Templates

For easy usage the Bank will offer predefined payment templates and will also allow the user to define
his own templates.



13.1. Creation of Romania template

The defining of a template is done using the beneficiary’s IBAN.

After entering a beneficiary’s IBAN you have to enter the specific information for defining the template.
This is saved without needing an electronic signature. The signature will be needed when a transaction
is made.

The template can be defined from the payment entry screen as well.

Financial Overviewr | Current accounts | Savings | Financing | User Management

Welcome Mr. Creation of Own Template PrintSave [ Complaintfinquiry
,¥ou are

currenthy logged into Business 12.08.201011:01:35 [F Help

24Banking.

Detail

FPayee [BAM

my bookmarks v| 1] checkiBan | H
Order status

Approval list

by Crders

Standing Order

Foreign exchange

Buy products

Qpen Term Deposit

Upload file

User management

Templates

Create Romania
template

Create international
ternplate

M ailbox

Reparts

My BUSIMESS 24Banking

Business 24 Banking
Demo mehr

Logout

TIooQ

< Top Services [»
jederzeit
netbanking!

Mehrwertservices
Mewesletter
Ahoservice

Jetzt Sparent
Prefitkonto

(3 Ewig arbeiten
1 miissen?

Rechtzeitig
Yorsorgen.

e

Tooo

mehr mehr mehr

13.2. Creation of international template
This type of template is used for international payments.



Financial Overiew | Current accounts

Savings | Financing | User Management

Welcome Mr.

, Wou are
currently logged into Business
24Banking.

Logout
rmy bookmarks v| a
Order status
Approval list
iy Orders

Standing Order
Fareign exchange

Buy products
Qpen Term Deposit

goooo

Creation of Own Template

Payment Information
Template name *
Beneficiary Details

Beneficiary's country

Beneficiary's IBANMACcount
Beneficiary name

Beneficiary address
Beneficiany's bank
3 BICISWIFT code

E Complaintflnguing

12052010 11:02:26 E Help

|Se|ectcountr\f

Account

| IBAN

| B 5carch woasmitt.com for BIC code

Upload file
Uzer management O Beneficiary's hank address (Only if you do not know the beneficiany BIC/SWIFT code)
Templates ) Beneficiary's hank name | |
Create Romania
ternplate Beneficiary's bank address | |
Create international Payment Information
 emvite
Ral ?TX Fayment Details | |
MEEITJSSWESS J4Banki (140 characters maximum)
y anking ;
Business 24 Banking Details of charges

Payment fees are split between paver and beneficiary (BCH fees are charged from the
payer and the heneficiary and correspondent bank fees are charged from the beneficiary)

Save

Demo | Fayer and Beneficiary V|

r Erhalten Sie [hren
) Lebensstandard
i ' Zukunfts-

14. Messages
To create a message you have to access the “Create message” menu. The subject and reason of the
message are predefined in two lists. According to your preferences you can select the contact method.

Back

Fields marked with "*" are mandatory.

Mailbox

Welcome Mr. (<] Complaintnguiny
, you are
currenthy logged into Business

24Banking.

0082010 18:16:54

Info request w

7Logout Tapic

Subject BCR cards ~
Message

my hookmarks v| [ 1]

Crder status
Approval list
My Orders
Standing Order
Faoreign exchange
Buy products
Open Term Deposit
Upload file
Uszer management
Templates
Mailbox

Hew Message
Jom Danave

TEooo

Cantact me by* Telephone |v

Aftachment [

Upload file

|| Browse...

Send

15. Reports

15.1. Generating reports

By accessing the “Generate report” menu, the User can generate reports that can help him highlight the
transactions from each account. You can choose the report type that you want by checking the existing
options in the report request screen.



Financial Overview | Current accounts | Savings | Financing | User Management

Welcomne Mr. Submit report request [ Complaintinquiry
, you are
currently logged into Business 12082010 11:02:57 [ Help
24Banking.
W Select report type Account Statement w
Select account bl
my hoaokmarks v| A & Fora period Framm  12.07.2010 | E® calendar To [12.08.2010 | E® calendar
Order status O Forone day Far 12.08.2010 E® calendar
Approval list O current day
iy Orders .
By dat By val
Standing Order Selecttransactions order ® y date (] Iy value
Foreign exchange Report name
| Generate report |
Qpen Term Deposit
Upload file Note:
IUzer management You can submit an account statement only for 31 calendar days
Templates
ffailbox
Reports
Generate report Mehrwertservices = Jetzt Sparen PR Ewig arbeiten Top Services [
Display reports ) Mews|etter Profitkonto | missen? E_ ’Ejeder}:eit
My BUSINESS 24Banking Ahoservice Rechtzeitig » netbanking!
Business 24 Banking vorsorgen. :
Cemo »

After entering the corresponding data you will click the “Submit” menu and the application will
generate the confirmation message for the correct processing of the transaction.

15.2. Visualization of reports
The result of the report generation can be shown by using the “Afiseaza rapoarte” menu where you have
to enter the date or the period for the report.

Financial Cverviews | Current accounts | Savings | Financing | User Management

Welcome Mr. Reports list B4 complaintfinquiny
, ¥OU are
currently logged into Business 12.08.2010 11:03:48 [ Help
24Banking. :
W Request date Report type Report name ?;'l':ﬁ::::? Status Action
Statement of account
iy bookmarks mi: 11.08.2010 Account Statement 200510200003836 for period BT774520 DONE B!
11.07.2010-11.08.2010

Order status 11.08.2010 Financial Statement dasdas 7774520 DONE !
Approval list MTH42 staterment of account
My Orders 11.08.2010 MT942 Statement  ROOZRNCE 7774520 DONE a
Standing Order for11.08.2010
Foreign exchange 11.08.2010 MT942 Staternent 1 67774520 DONE E
11.08.2010 MT342 Staterment 2 BT774520 DOME _J.

Open Terrm Deposit Extras MT942 pentru contul
Upload file 29.07.2010 MTH42 Statement ROZERMCE THE28956 DOME _j,
User management Ziua 29.07.2010
Templates Extras MT942 pentru contul
Mailbo 29.07.2010 MT8942 Statement ROZERMCH TYE28956 DOME _J.
Reports Ziua 28.07.2010

Generate report Extras MT942 pentru contul

Display reports 29.07.2010 MTH42 Staterment RO2BRNCE 79628956 DOME _J.
My BUSINESS 24Banking zZiua 28.07.2010
Business 24 Banking Extras MT942 pentru contul

Dermo 22.07.2010 MTH42 Statement ROZERMCE THE28956 ERROR _j.

Ziua 22.07.2010

After using the “Sign” option a screen will be opened where the apbllication will show the generated
reports for the selected date or period.

After using the E menu the User can view his statement for the requested period.



By using the Business 24 Banking BCR you can have the statement in Swift MT 940 format. For this
option you have to let the Bank know the accounts that will have the statement in Swift format. It will be
delivered in Mailbox .

Mailbox (4 complaintinguiny
2704200134238
Date: 26.04.2010
From: BCR
Type: Infarmativestarketing
Subject: Statement of account ROB1RMNCH for 24.04.2010
Message: The message includes the statement of account ROBTRMNCH for 24.04.201010n
MTI40 format
Attachment:
Back [ Reply || Delete selected |

16. My BUSINESS 24 Banking account
You can define options for the Business 24 Banking BCR account by using the Contul meu de business
24 Banking (Favorite) option :

- delete favorite pages

- rename favorite pages

- language change

- define the period of time before the messages are automatically deleted
- view available balance to be shown in payment confirmations.

Financial Overview | Current accounts | Savings | Financing | User Management

Welcome Mr. My Business 24Banking settings B4 Complaintinguir
. yOu are
currentty logged into Business 12022010 11:04:14 (G Help
24Banking.
;JW Bookmark | My bookmarks | delete
Bookmark | My bookmarks | rename into l:l
my bhoakmarks v| A Enaliah
Change preset language ( English ) into: nglis =2
Order status gep guage (Eng )
Approval list Messages are deleted automatically after: EI days
Wty Orders Show thg availahle halance in print outs of v -
Standing Order transactions: es
Foreign exchange ~ Gend |
8 € Buy products
Open Term Deposit
Upload file
User management
Templates
M ailbox
Reports
My BUSINESS 24Banking Mehrwertservices P Jett Sparent 8§ Ewig arheiten : 4 Top Services [
Business 24 Banking Mewsletter Profitkonto i | milssen? " "
Dermo Abosenice X Rechtzeitig ¥ netbanking!
varsarasn =



