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1. Situation Mapping 
 

Introduction 

The Situation Mapping module provides a mechanism to collaboratively provide an overview of the 
developing disaster, using online mapping (GIS).This module help to view the particular area map 
and provide facility to add markers and pictures to pin point incidents on the map.It is possible to get 
information about distribution of disaster areas using Situation Mapping.  

 

Main Features  

• Provides a map based view of the disaster situtation 

• Allow users to collaboratively add markers of the developing disaster situation 

Description of Actions  

• Add Situation Markers 
• View Situation Map 
• General Map 

Add Situation Markers 

When display disaster areas,shelters/camps graphycally(on a map),it is easy to identify,classify 
locations according to particular task. “Add Situation Markers” Add markers(graphical icons) on the 
map of incidents and objects with pictures.  

1.Go to the main menu and select Situation Mapping  
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2.Select Add Map Marker in module menu or click the link Add Situation Markers in module 
Home page.  

 

3.Then fill the form and click Add Detail  

NOTE: Fields tagged with a star (*) are mandatory and must be filled.  

Enter a short descriptive name to describe the situation to the Name of situation detail field and 
Select the type of the situation(This will be used in filtering) to the Wiki Type field in Main Details.  

provide a URL of a website or a wiki site for more information to the URL field and Enter the date of 
the situation event to the Date of Event field in Extra Details.  

If a name is provided in Author field, it will be publicly displayed with the other information.  

4.There are two way to do this step.  

Method 1  

• Enter the GPS(Global Position System) coordinates and click Next. 

 

Method 2  

You can use maps form a map server to mark the latitude and longitudes.  

• Please see here to get more details on how to use Google Maps with situation mapping 
feature. 

5.Finally upload the image you want to display with the mapping and click next.  
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View Situation Map 

View the map of particular location with developing situations with markers.When click the marker 
can view some additional information with uploaded image.  

1.Select Situation Map in module menu or click the link View Situation Map in module Home 
page.  

 

2.Select the Situation Type from the Filter option and click Filter  

NOTE:Situation Type is same as the Wiki Type describe in Add Situation Markers section.  

3.Then display the map according to selected Situation Type with markers  

NOTE:Click the marker to view some additional information.  

 

General Map 

Display the general map without markers and other added information.Select General Map in 
module menu or click the link General Map in module Home page.  
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• Three identifying numbers (ID card, passport, license) 
• Full name (e.g., “Mr. Malcolm F. del Quentin, Jr”), family name (e.g., “del Quentin”), and local name 
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formation helpful in finding the person 

levant fields. Of the free-text fields, only the 
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• assist family reunification, particularly if you are also a victim of the disaster. 
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he newly-reported missing person, and click “Next”. 
Sahana will show a list of names matching yours. Choose the correct one by clicking the “Select” 

n enter  

d relationship to the missing person 
• Whether you are a disaster victim too, and if so your current status (e.g., alive & well, injured)  

 one required. 

an one missing persons to report.  
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Edit a Missing Person 
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4. Disasster Victim Registrry 

Inntroductioon 
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ion about disaster victims as a group (ee.g., tourists aat a site, passengers on a ttrain, 

• Capturring informatiion on each ddisaster victimm within a grooup 
• Uploadding victim phhotographs and fingerprints 

Fu

A

E

• Searchhing for different groups annd individualss 
• Modifyying informattion about grooups and indiividuals 
• Generaating various reports  

unctionaliities Proviided by Diisaster Vicctim Regisstry 

Add Disaster Victims  

• Add Neew Group 
• Add Neew Individuall 

dit Disaster Victims  

• Searchh/Edit/Transfeer Group 
• Searchh/Edit/Transfeer Individual 

Compiled by Cirrusmultimedia

Do consider the environment before prining this document. 16

http://wiki.sahana.lk/lib/exe/detail.php/doc:mpr:sahana_foss_disaster_management_system_1202983833597.png?id=doc:mpr:english�


List Groups  

• List Groups/View Members 
• List Duplicate Entries 

Reports  

• Drill Down by Group 
• Drill Down by Shelter 
• Drill Down by Incident 

Add New Group 

This feature allows a group of disaster victims that has a leader to be quickly added to Sahana.  

To define a new group, click the “Add New Group” link, then fill the resulting form with relevant 
group information.  

It is possible to upload a photograph of the head of the group. Full name of the group's head is 
mandatory.  

Then click “Next”.  

The second page, “Current Location”, concerns where the group is presently staying or otherwise 
located, and who oversees their care, specifically:  

• whether the group is administered by a Camp/Shelter or by a Organization 
• the Shelter/Camp name or Organization name from the drop down list of known entities 
• in what town or other local jurisdiction the group is presently (within the area defined by a hierarchy 

specific to this Sahana installation, e.g., Country, State, City; or Country, District, Village) 

Then click “Next”.  

On the next page, add a group description ( if required ), then click “Finish”.  

Sahana will ask for confirmation before adding this group to its database. Check whether you have 
made any mistakes; if so, click the “Edit Details” button to correct them. Finally, click the “Save” 
button to actually save the group in database.  

Repeat this process to add more groups of disaster victims.  

Compiled by Cirrusmultimedia

Do consider the environment before prining this document. 17



A

Th
V
be

A

Add New In

he “Add New
Victim Regist

efore other m

After clicking

ndividual 

w Individua
try. Thus, a g
members can

g the “Add N

 

al” option ad
group and it
n be added w

New Individu

ds someone 
ts leader has 
with “Add Ne

to one of th
to be registe
ew Individu

e groups alre
ered first usi
al” .  

eady defined
ing “Add Ne

d in the Disa
ew Group”, 

 

aster 

ual” link:  

Compiled by Cirrusmultimedia

Do consider the environment before prining this document. 18

http://wiki.sahana.lk/lib/exe/detail.php/doc:dvr:diagram1.png?id=doc:dvr:english�


• Select the group byy providing the name of thee group headd. 

Th

O
“O

O

Th

Sa
m
ac

R

Se

U

S

• Fill in t
• Option

hen click “N

On the next p
Other”, choo

On the next p

• add ex
• upload

Identif

hen click “F

ahana will a
made any mis
ctually save 

Repeat this pr

earch/Edi

Using Search/

• Search
• Edit de
• Change
• Delete

earch a Gr

the informatio
nally add a ph

Next”.  

age, indicate
ose the relev

age, you ma

xtra informati
d an image of 
fication Modu

Finish”.  

sk for confir
stakes; if so, 
the person in

rocess to add

it/Transfe

/Edit/Transf

h for a Group 
etails of a gro
e location of 
e a group 

roup 

on about the 
hotograph of t

e the person'
ant location,

ay:  

on about the
the victim's f
ule in future] 

rmation befo
click the “E

n the databa

d another per

er Group 

fer Group fea

up 
a group ( tran

person in thee relevant fields. Only the “Full Name” is mandatoryy. 
the person. 

's current loc
, and click “N

cation. Often
Next”.  

n that is “Samme as Groupp”. If not, sellect 

e victim 
fingerprint.[NNote: this functionality may be moved tto separate VVictim 

ore adding th
Edit Details” 
ase.  

hat person to
button to co

o the databas
orrect. Finall

se. Check wh
ly, click the 

hether you h
“Save” butto

have 
on to 

rson.  

ature you cann  

nsfer ) 

 

Compiled by Cirrusmultimedia

Do consider the environment before prining this document. 19

http://wiki.sahana.lk/lib/exe/detail.php/doc:dvr:sahana_foss_disaster_management_system_1203073711428.png?id=doc:dvr:english�


Se
sh

elect the typ
how a list of 

pe of the grou
f groups matc

up and enter
ches with se

r any card nu
earch criteria

umber,any na
a.  

ame then cliick next. Theen Sahana wwill 

 

Frrom that seaarch results uuser can Editt, Transfer orr Delete a grroup.  

EEdit a Grouup 

Fr
a 
po
L
th
w
Th
“S

rom the sear

T

Fr
of

D

Fr
de

N

Se

U

form filled w
ossible to up
ocation Deta

he group, if y
window you c

hen Sahana 
Save”, or to 

rch result wi

Transfer a 

rom the Sear
f the group. 

Delete a Gr

rom the Sear
elete the gro

Note: Remem

earch/Edi

Using Search/

• Search
• Edit de
• Change
• Delete

with current 
pload a new p
ails” to edit l
you need to c
can edit Grou
will show a 
edit Details 

ndow, click 

Group 

rch Result w
Select the ne

roup 

rch Result w
oup. Click on

mber after del

it/Transfe

/Edit/Transf

h for a Person
etails of a Per
e location of 
e Person from

information
photograph 
location deta
change the l
up descriptio
summery of
again click “

on the “Edit

window click
ew location 

window click
n the Yes to 

leting a grou

er individu

fer individua

 
on 

son 
s
a Per

m DVR 

n of the grou
of the group
ails of the gr
ocation selec
on, after edit
f new inform
“Edit” and y

t” link in the

k on “Transfe
from the list

k on “Delete”
conform del

up there is no

ual 

al you can  

up. Edit the r
p head. After
roup. Then S
ct a new loc
ting group d

mation. To sa
you can edit 

e relevant gr

fer” link. The
t and click n

” link. Then 
lete.  

o way to rec

equired field
r changing re
Sahana will s
ation from th

description( i
ave that info
information

oup. Then S

en Sahana w
ext to chang

Shana will 

cover that gro

ds in the form
equired field
show the cur
he list and c
if required ) 
rmation in d

n from the be

Sahana will s
m and also 
ds click “Edi
rrent location
lick next. In
click “Finish

database clic
eginning.  

show 

it 
n of 

n next 
h”. 
k 

will show the
ge the locatio

 current locaation 
on.  

ask for yourr confirmatioon to 

oup.  

Compiled by Cirrusmultimedia

Do consider the environment before prining this document. 20

http://wiki.sahana.lk/lib/exe/detail.php/doc:dvr:sahana_foss_disaster_management_system_1203310718051.png?id=doc:dvr:english�


M
fe
Many Feature
eature.  

es available iin Search/Eddit/Transfer Individual iss same as Seearch/Edit/Trransfer Grouup 

Seearch a Diisaster Vicctim 

In
vi

Se

Th

Fr

E

Fr
fi
ph
cu
lo

n Search a D
ictim. To sea

• Numbe
• Any pa

elect All Inc

hen Click Se

rom the sear

Edit a Perso

rom the Sear
lled with cur
hotograph of
urrent locatio
ocation. Afte

Disaster Victi
arch a person

er of any card
art of person'

cidents, If yo

earch  

rch results us

on 

rch result wi
rrent inform
f the person.
on of the per

er changing l

im window u
n , Give  

d ( Eg: Identity
s name ( Eg: F

ou want to se

ser can Edit,

indow click 
mation of the 

. After chang
rson and you
location (if r

user can sear

y card numbe
First name, Fa

earch a perso

, Transfer or

on “Edit” lin
person. Edit
ging required
u can change
required ) cli

rch for a per

er, Passport n
amily Name, 

on in all the 

r Delete a pe

nk in relevan
t required fie
d fields click
e the location
ick “Next”. I

rson that has

number or Dr
Nick name )

incidents co

 

 been report

rson from D

nt name. The
elds in the fo
k “Next”. Th
n to new loc
In next wind

iving license 

vered by Sah

ted as a disasster 

number ) 

hana installaation.  

 

Disaster Victiim Registry..  

en Sahana w
orm, also you
hen Sahana w
cation by sele
dow you can

will show a fo
u can upload
will show th
ecting a new

n edit more 

form 
d a 
e 

w 

Compiled by Cirrusmultimedia

Do consider the environment before prining this document. 21

http://wiki.sahana.lk/lib/exe/detail.php/doc:dvr:sahana_foss_disaster_management_system_1203321766946.png?id=doc:dvr:english�
http://wiki.sahana.lk/lib/exe/detail.php/doc:dvr:sahana_foss_disaster_management_system_1203323559541.png?id=doc:dvr:english�


details about that person such as physical details, also it is possible to upload a fingerprint image
the person. After changing required data click “Finish”. Then Sahana will show a summery of new 
changes, to save changes click “Save”, to edit details again click “Edit Details”.  

 of 

Transfer a Person 

From the Search result window click on “Transfer” link. Then Sahana will show the current location 

Delete a Person 

From the Search Result window click on “Delete” link to delete a person from Disaster Victim 
erson. 

List Group/View Members 

From the List Group/View Members feature user can list the all disaster victim groups and also 

To List groups registered in Disaster Victim Registry Click “List Group/View Members” button in 

s registered in Disaster Victim Registry.  

of the person. Select the new location from the list and click “Next” to change the location.  

Registry. And Sahana will ask your confirmation to delete that person. Click Yes to delete the p
Click No to cancel deletion.  

possible to view the members of the groups.  

Disaster Victim Registry panel.  

 

Then sahana will show a list of Group
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Main Features  

• Capturing a comprehensive list of meta data on an relief organization and all the activities they have 
in the region 

• Capturing the essential services each group is providing and where 
• Reporting on the converge of services and support in the region and more 
• Importantly where there are no aid services being provided 

Description of Actions  

• Register an organization 

Adds an organization's details to sahana.  

• Register a branch 

Adds the details of a branch of an organization to sahana.  

• Search organizations 

Find the organisation(s) by specifying its details.  
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• View And Edit 

View a list of registered organizations. Their detils can be viewed / edited by clicking on the 
appropriate links.  

Register an organization 

In here you can register the new organization and add details of that organization.If you are not the 
organization , you are branch or department of the organization then you can register as a branch 
described below.  

1.Go to the main menu and select Organization Registry  

1.Select Register an organization in module menu or click the link Register an organization in 
module Home page.  

 

2.Then fill the form and click Next  

NOTE: Fields tagged with a star (*) are mandatory and must be filled.  

If your organization is registered under the government, please enter your company registration 
number.  

In Organization Sector part ,select the services that your organization provides, that is what you do 
as an organization, or the services your organization can provide in a disaster situation. e.g. If you 
offer medical services select it.  

In the Facilities Available part you want to enter the Man power,Equipment and Other relevent 
resources.Man Power specify the workforce(Men/Women) in your organization.  

3.There ar

Method 1 

e two way to do this step.  

• Enter the GPS(Global Position System) coordinates and click Next. 
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Method 2 

• click here to get more details about method 2. 

Register a branch 

In here you can register as a branch or department of a registered organization.If you are not 
ization 

1.when you confirmed registration of organization in Register an organization section,you can 
 by 

2

NOTE: Fields tagged with a star (*) are mandatory and must be filled.  

In Holding Company section you want to select the organization you own.  

3.Then you can enter GPS Coordinates or click the area of the map as mentioned in above Register 

4.You can Confirm Branch Registration by clicking Save button and edit details by clicking Edit 

registered organization,first you want to register as a organization in above Register an organ
section.  

simply register a branch by clicking Register a Branch/Department or you can register a branch
clicking Register a Department/Branch in Organization Registry menu.  

 

.Then fill the form and click Next  

an Organizaton section and click Next.  

Details.  
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Search organizations 

In this section can search for Organizations by Name,Type,Service and Location.You can simply 
enter this section by clicking Search in Organization Registry menu.  

 

 Edit View And

This section can be viewed registered organizations,their registration type,incidents,services they 
provided,their location,address and contact numbers of organization.You can edit these details by 
clicking on the appropriate links.  
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Reports 

This section generate organization reports by state for country,reports by country,reports by sector.In 

anizations that provide a particular service in a area as a geographical 
s 

here you can get idea about organizations of particular location and the extentions of services they 
provided.Their are three types of repots generate in here.  

Drill down Location Coverage 

This covers the number of org
drill down. You may view a sub-location by clicking on a parent-location and the organization detail
by clicking on the appropriate number. Please give attention to all services Not covered.  
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Drill down Organization Coverage 

This covers the number of organizations that provide a particular service in a area as a geographical 
drill down. You may view a sub-location by clicking on a parent-location and the organization details 
by clicking on the appropriate number. Please give attention to all services Not covered.  

 

Organizations by Sector 

In this section you can filter the sectors you want and can download the report as a PDF by clicking 

 

 

Download as PDF link.  
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Give a quantity to fulfill the request and click Next.If user wants to cancel the fulfillment click 
Cancel.  

7. Shelter Registry 
 

Introduction 

Shelter Registry module in Sahana Disaster Management System is for managing shelters/camp when 
disaster occurs.It tracks, store and view shelter information. This module helps to keep location 
,capacity ,contact information ,etc.. of shelters and generating reports. Shelter can be a camp site , 
temporary shelter using permanent building or a mobile hospital. Shelter Registry is useful for 
allocating shelters to where it need, identify capacities and needs.  
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Option 2 :- GIS mapping  

Map appears in the page can be used to give the location in a graphical way instead of giving 
longitude and latitude manually. 

 

for more information about Maps & GIS click here  

• Click Next 

Then it ask services and facilities like water, sanitaries available in the shelter in a separate page. It is 
important to identify and fulfill essential needs Fill appropriate data.  
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Expired Items This menu items shows the user about expired items in inventories and by clicking on 
destroy item link,the user can destroy the item from the inventory.  

Destroyed Items These are the items destroyed by from the inventories due to various reasons.  

Re-Order Level Various re order levels of the items  

Transit items These are the information about the items exchanged between inventories/shelters/…  

Optimization sub menu 

This sub menu basically provide facilities to conducts various levels of configurations for the 
Inventory Management System.  

Set Alternate  

sing this menu item, the user can select an item which can be treated as an alternate.For an example, 
rice.But make sure that the item you are going to use as an alternate 

ly 
selected item.  

Set Relation  

User can select interrelated item (sugar and tea/milk are interrelated)using this link and it works as 
same way described above.Finally click on the relate link in order to mark it as a related item to the 
selected item.  

Prediction by Item  

Sahana disaster management system can predict the status of the particular item with using past 
knowledge of the transactions happened in the inventories.First select the item by passing through 
catalogs and categories then fill the given form by choosing appropriate options.Prediction type 
is,the action you are going to predict(if sent selected,system provide predicted amount of the item 
which may be want to send in future) and the Time period is the time the user want to predict (if 5 is 
the input,system will predict for 5 days).Finally, user can get the monthly report or daily 
report/weekly reports according to the prediction.If the user click on customized reports ,he/she can 
ee a chart about the prediction.Item Prediction part only predicts one period ahead. The period could 

be 1 day, 1 week , 2 months etc..  

U
bread can be used as alternate for 
should match with the requirements of the item which needs an alternate(sugar can not use as rice).So 
first select the item from catalogs/categories and then the relevant inventory, then the system will 
provide suitable items.Click on the alternate link in order to use it as an alternate to the previous

s
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It should be made sure, however, that during fresh installation, the Access Control featured should be 
enabled so that access restriction and constraints can be applied to different people with different 
levels of authority and privileges in the system, later. This implies that there needs to be at least one 
person with with the Sahana 'Super User' role for administrative purposes.  

Welcome Screen  

The welcome screen might look different depending on various organizations or systems using the 
Sahana software. However, the framework should look similar with a menu for different modules on 
the left and a user log-in area with username and password field right underneath it. The example 
provided here has a stripped down Sahana menu with just the VM module and the Administration 
modules, along with the user log-in feature:  

New

 click on the Volunteer Management menu item on the left where they will be 
istration screen, where they can register with all the required information and 

hit submit. There is also a provision to optionally upload a picture for the user. If there is not record 
le 

• Once a user name and password has been created for the Volunteer Management Module, all 
 user name and password to further explore the module.  

nteer Management Module, he/she will be able to access and 
change personal information at any time. However levels of restriction may be placed on accessing 

es. This is under the control of the main operations handler or the site/project manager, 
positions which people can sign themselves up for and wait for approval or positions which the 

Here is a picture from the registration page, which highlights one of its key part:  

 

 

 Registration  

• New users must first
presented with a reg

of personal information of a new registrant in the system, then the Volunteer Management Modu
will be inaccessible.  

registered users must login with their
• Once a user is logged in to the Volu

certain pag

mainops or site manager assigns to registered people.  
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So, with other registration information, volunteers can input their skills using the explandable tree 
and can also choose to apply for the site manager position. Restrictions not listed in the tree, or any 
other special needs for the volunteers, if any, can be input in a big text field.  

ntrol  

 

d 

ve 

 they are 

            - Project Details  
             - Description  
             - Specialties Needed 
             - Assigned Volunteers to that specific project.   

Levels of Access co

Levels of access control are given to volunteers depending on permission by validating a user to view
or change sensitive information pertaining to project(s) and volunteer(s).  

• The Volunteer Management Module is setup to restrict the amount of sensitive information that a 
user may be able to view or change depending on the level of access.  

• Level of access control determines the amount of information that will be displayed to a user.  
• If a user is not of the correct level of access to view sensitive information, restriction will be applie

to the users permission access to determine what is viewable and what is restricted to the user.  

Basic Volunteers are limited to the minimum levels of access. As registered users, volunteers ha
only permitted levels of access which consist of:  

* Menu: Projects  
             - Only permitted to access and view the projects that
assigned to.  
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- No permission to view/access information about the Site Manager or other working volunteers of 
that specific project; Denied access alerts will be displayed.  

* Menu: Messaging  
             - The sub-menu of messaging will allow you to view your In box, Out 
box, Send Messages 
             - Gives the option to delete messages in their In box or Out box  
       * Menu: Edit Your Details 
             - Volunteers are able to access or change the information they 
registered with. 
             - Volunteers can also upload pictures of their selves and change any 
basic information as needed. 
       * Menu: Change Password 
             - Changing users password at any time is easily accessible; 
Passwords are unique.   

 
Advance Volunteer or Administrator have higher level access and are able to view all the basic 
information as a Volunteer but with added features that are only given to Site Managers and 
Operation Managers. These level of access enables these specific users to view sensitive information 
pertaining to a volunteer(s) and project(s).  

igher Levels of access allow these approved users by Sahana Administration to edit,delete and add 

h of features that you can do as volunteers or administrators as the 
system. This is what a typical screen looks like when a normal volunteer is logged in:  

 for a project (if that hasn't been done already) or view a 
tails, change 

password, view the mailbox (check the inbox, outbox and send out messages) and of course, log out.  

H
volunteers to any project or to delete a project or change that project information at any time.  

Log In as Volunteer  

Log in brings you a whole bunc

 

 

of things the volunteer can do. He/she can access the 
menu to see a list of features like viewing his/her info, 

 
After being logged in, there is a number 

 the Volunteer Management option from
accessing the mailbox, register to volunteer
list of projects he/she has been assigned to. Also, the user can change his/her de
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View Project  

 

their pictures.  

Messaging

The following screen shot shows what the page to view project details looks like.  

 

 

The screen also consists of a table showing other volunteers assigned to the same project, along with 

  

The mailbox feature is another feature that the volunteers can access. It lets them receive and send 
essages. Sending can be done to more than one person at a time. The message sending interface m

looks like this:  
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Change credentials  

Also, there is a feature on the menu on the left where users can change their system password:  

 

 

 
All the afore-mentioned log in features are availab  to basic volunteers. To access more features like 

rant has to be an advanced volunteer or an administrator, if not the 

inistrator/System Manager or Main Operations Handler 

 a project administrator, site manager or the mainops gives additional privileges to 
additional features not accessible as a regular volunteer. The volunteer management page for a site 
manager looks like:  

le
editing details and so forth, a regist
mainops or the site manager.  

Log in as Adm

Logging in as
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So there are a lot more options that shows up on the administrative account of a site manager or the 
mainops. The administrative privileges include features like assigning volunteer(s) to projects, 
viewing a list of volunteers who are assigned to different projects, editing volunteer details, adding 
projects and positions, searching for volunteers, reporting on project/volunteers status, approving or 
revoking a volunteer or a registered user's abilities, privileges and access controls, among others.  

Assign to project, Edit/Remove/Add Project  

The mainops can assign volunteers to projects and different positions within it, including site 
manager. The project to which the mainops wishes to add volunteers to has to be chosen first. Then, a 
list of volunteers shows up where different positions can be assigned, using a drop down menu.  
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At the top of the same page, a list of positions available for that particular project including pay rate, 
targeted number of volunteers, total number of volunteers already assigned, is shown also. More 

portantly, administrators can edit, remove or add positions to projects.  

The edit project and add project allows entering of a position, description for it, the pay rate and the 
rgeted number of volunteers. The screen looks like this:  

 

im

 

ta
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View Volunteers  

There is also a link to see all the volunteers assigned to different projects within the system, where a 
list of volunteers is generated in form of a table, along with their picture, status, affiliation to 
organizations (if any), location of the project, start and end dates:  
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There is another link in the menu on the left under 'Volunteers' where the administrator can view all 
the volunteers, assigned ans unassigned. This volunteer information can be edited/deleted any time 
using site/project manager privilege. Choosing View All from the menu displays a list of projects 
which can be clicked on to obtain further information on an individual one. A part of the page which 
has the information on an individual project looks like the one shown below where volunteers along 
with their positions, hours, location and images are displayed. In addition to that there is also a 
column with a cross mark against the name of each volunteer which allows the administrator to 
remove him/her from the project.  

 

 
 

In case, volunteers need to be searched, this can be done using the search (basic and advanced) 
available for the site/project manager or the mainops. The interesting feature of the search engine is 
that it returns results close to the original name of the volunteers based on soundex and meta-phone 
allowing margin for mistakes or uncertainty with the names. Here in the example, a search entry for 
Jackie returns a volunteer name Jack, which is the only one close to the find string.  

 

Search for Volunteers  
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Reporting Feature  

Another interesting and helpful feature available as administrative privilege is the reporting feature 
which generates a list of volunteers that have ever worked in any project, along with their affiliation, 
position held, number of hours worked, total monetary value of the projects they worked on and so 
forth. A printer friendly version for this reporting is provided for printing purposed with less graphics. 
Also, a small information-break-down bubble shows up every time the mouse is over a row 
containing some information regarding a volunteer, with all the information on him/her.  
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Also reports can be filtered either project, organization or both. Similarly, volunteer-specific reports
can be generated as well.  

Management  

 

he final feature available for site/project managers deals with the management of projects and 
positions. The link to 'Modify Abilities/Limitations' under 'Management' menu item allows the 
addition of a position or skill for volunteers or the removal of already listed skil/skill set:  

 

T
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Similarly, the 'Approve Abilities' link under 'Management' menu item, links to a page where the 
site/project manager can either approve, revoke or deny applications from new registrants to become
site managers or simply appoint a volunteer to be one:  
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Product Maintenance  

• Updates and maintenance of the Volunteer Management Module will be done by the Sahana team 
and are focused on future enhancements and efficiency of the Volunteer Management Module.  

• The system is geared to minimizing and eliminating all bugs or problems within the module that may 
slow down or stop the Volunteer Management Module from working effectively.  

10. Messaging Module 

Introduction 

Messaging module is the main communicative root of the sahana system. It is used to send sms,E-
mail alerts and/or messages to various groups and individuals before, after and during a disaster. It 
also provides a convenient way of grouping mobile phone numbers and E-mail addresses.  

• Manage Groups 

Each end user is provided the facility to create,customize and maintain various groups of sms and E-
mail contacts  

• Messages 

 

Description of Actions  
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sms and E-mail alerts/messages could be sent to any groups or individuals. This feature currently 
works only on Linux platform.  

e.These options 
are describe below.  

de three categeries.Add group,Edit group,List Group.These categeries is provided 
facility to create,customize and maintain various groups of sms and E-mail contacts.  

In here Multiple E-mail addresses or mobile numbers should be entered comma seperatedly.Phone 
numbers are limited to 6-20 digits and Group name is limited to 10 characters.  

1.Click Add Group from Messaging home.  

2.Then fill the form and click Save  

NOTE: Fields tagged with a star (*) are mandatory and must be filled.  

• CAP 

There are four options,that are New Alert,View Alert,Edit Alert and Upload Cap Fil

Manage Groups 

This feature inclu

Add group 

 

aging groups,Edit their details and Delete details.  

Edit Group 

In here you can view mess

1.Click Edit Group from Messaging home.  
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2.Then display table,that contain group numbers,number of mail addresses and telephone numbers 
added.click the View and Edit on the appropriate links.  

 

3.Then you can edit or delete information you want.  

ail addresses and telephone 
numbers.This is the way of get all group details.  

 

List Group 

In this section list all the available messaging groups,their em
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Messages 

tomized Messaging and Group Messaging.  

Customized Messaging 

Using this option can be sent sms or emails to individuals that may not belong to any available 
groups.  

1.Click Customized Messaging from the Messaging home.  

 

2.Then type the message ,em sses and Telephone numbers and click Send  

NOTE: Fields tagged with a star (*) are mandatory and must be filled.  

In here sms and email messages can be sent to groups or individuals.This feature currently works 
only on Linux platform.There are two options,that are Cus

ail addre
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Group Messaging 

mails to registered group in before,after 
and during a disaster,can send messages using this option.Note that Messages can send registered 
groups only.  

1.Click Group Messaging from the Messaging home.  

2.Then Select the appropriat ssage.  

If sometimes want to send sms to selected phone numbers or e

 

e group and send the me
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CAP(Common Alerting Protocol) 

 enables end-user to create a New CAP message This will create an xml file 
P message and store it in a temporary directory. You can view this file using 'View 
 View Alert Option enables end-user to view stored CAP messages.Two sample 

ure is indicated below.  

New Alert Option
containing the CA
Messages' option.
messages are already added to the list. You can view them by selecting one of them and pressing the 
'view' button. In cap message we create new XML file or change the attribute of existing xml 
file.That struct
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There are four options.  

New Alert 

1.Select New Alert from Messaging Module menu.  

 

NOTE:In here actually set the attribute for XML file.This attribute get from the users of sahana.  

View Alert 

1.Select New Alert from Messaging Module menu.  

 

• You can view the tem the message you created. 

2.Fill the forms and click Next.  

plate you entered or view 
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• You can download Template or message you created by clicking Download 

Edit Alert 

Select the Edit Alert from Messaging Module menu and select the template(that was used for send 
messages) and click Edit.Then Edit the message and save the message.  

s option is used.In here can upload XML templates or Messages.  

 

11. Aid Catalog and Classification System 

Introduction 

In a disaster situations, the supply of aid in inventories play a major roll in serving the affected people 
and it is essential to manage those supplies effectively. In this Aid Catalogue module, these goods can 

 

 

Upload CAP File 

When wan
message,thi

t to create some xml file formats for sending messages or upload predeveloped xml 
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be manage efficiently and it is required to conduct the managing process accurately because a lot of 
data handled in this module, is used by the Inventory Management Module as well.  

Terms used in this system 

Before getting started with using the catalog system ,familiarity with the terms used in this module 
will be helpful for studying and learning how to use this Aid Catalog System.  

• catalog ‐ A high level abstraction or an conceptual area (entity) where certain goods belongs.As 
examples 

o Food and Nutritions 
o Non food items  
o Medical equipments 

• category ‐ A certain catalog can be divided into several categories and sometimes category is refered 
 catalogs.Examples 

o Food and Nutritions 
 Dry food 

 exercise Equipment  
o Shelter & Housing 

 Housing Equipments 
 Sanitary Equipments 

• Item ‐ Item an individual good and can be used to serve the desater.Categories contains items with 
few exceptions.Example 

ousing Equipments 
 Tents 
 Shelter‐sheets 

nitary Equipments 

NOTE : An item does not always belong to a category.It can belong to a catalog if the catalog can not 
be further decomposed.  

• Unit Types ‐ Items should be measured and catalog module has some frequently used measuring 
entities.Examples 

o Volume 
o Length 
o Mass 

• Units ‐ Basic measuring units belong to certain unit type. Example 
o Volume 

 l (liters) 
 bottles 

as sub

 Pre‐cooked food 
o Medical equipments 

 Anaesthesia Equipment 

o H

 Sao
 Temporary Lavatory 
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Aid tems 

Home

View Aid Catalog

W talogs, categories, as well as items can be viewed , deleted them and 
change them s will displays the available unit types and basic units can be seen 
by using the urther with the help of the catalogs and item link, all the catalogs,categories 

enu item can be achieved using the view and edit 

 Catalog menu i

  

This always directs to the Aid Catalog main window  

  

ith this menu item, all the ca
e unit type.Clicking th

units link.F
and items can be accessed.Punctuality inside this m
link in the Aid catalog main window itself  

catalogs and items  see diagram on next page 
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UUnit Types  
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Reporting System Main Menu 

Home  

Conventionally this link directs to the reporting system home page  

Report/Chart search  

Sahana disaster management system does not create reports when you request a particular report.It 
assembles reports periodically from system data and keep them in order to provide when the user 
requested (this behavior can be changed but this optimizes the performance of the system if the 
system consists of huge amount of data).So if the user have no idea about the name of a particular 
report, it can be searched using this menu item.  

First select the report/chart and fill the given text boxes (except key word search) and click on 
search button.If the user don't know about select detail he/she can do a keyword search but search 
category should be first selected.If you click on the do exact search, the system will try to match 
given details exactly with the report details but sometimes it will not provide effective result.  
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Module Report Aggregrator sub menu 

Aid catalog This report category simply report you about the Aid Category module (catalog) with 
varous kind of file formats.Click on the in front of download to view or save the report  

Volunteer Coordination This report tells user about various kind of volunteers work on disaster 
management.volunteer coordination .This report is currently not vailable  

Organization Registry These report about organizations which are registered with the sahana 
system.organization registry  

Missing Person Registry This menu item provide the user with reports about missing persons.MPR  

Inventory Management This menu item directs the user to the information about the 
inventories.Inventory  

Generate Sample Reports 

This link is on the reporting system's homepage.By clicking this link,user is promoted enter details 
about the report which is going to be generated.The significance of this link is that it doesn't provide 
system generated reports but it allows user to create a report according to the needs. Report details 
re the properties of the report such as name and its title,what it contains (short description),a image 

(if you want.).Mete data is how this report can be searched in the system using the given 
re it is important to type a key word which represent the report.Then select 

module/custom (if module selected,the will be directed to generate reports about modules) and file 

a

keyword.Therefo

format.Click on create report button.  
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