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installed.
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Information

Before continuing with this manual please make a note of the information on this page.
Please fill in the blanks for reference.

Keep this manual near your computer and refer to it and the troubleshooting steps
BEFORE calling Technical Support.

MLS Board Name :

Dial in Phone Number :

I.P. Address (Web-based MLS) :

Login IDs (Public and Private IDs and/or Passwords)

Note: There may be up to five IDs and/or Passwords provided by your
Multiple Listing Service.

1.

A
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Install

Starting the Installation

Before installing the program, write down the serial and license number
that appear on the TOP CONNECTOR disk. You will be prompted for
these during the installation.

Windows 95/98
1. Close all programs that you are running.

2. TOP PRODUCER for Windows runs another program called
Tpnetsrv. To ensure that it is not still running, press
CTRLHALT+DELETE to open the Close Program window. If
Tpnetsrv appears in the window, select it, and click End Task.
Otherwise, click Cancel.

i Close Program EH

Explarer
Osa

SEstras

WwARMIMG: Pressing CTRL+ALT+DEL again will restart pour
computer. v'ou will loge unzaved information in all programs
that are running.

End Task I Shut Down | Cancel |

3. Insert TOP CONNECTOR’s Disk 1 into your disk drive.

4. On the taskbar, click Start, then Run. The Run window will be
displayed.

5. At the Open: prompt, type a:\setup (or b:\setup). Click OK or
press ENTER. The installation will begin.

4— TOP CONNECTOR™ for TOP PRODUCER ®
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Windows 3.x

o =Nk

Start Windows.
Close all programs that you are running.

TOP PRODUCER for Windows runs another program called
Tpnetsrv. To ensure that it is not still running (or any other pro-
grams) press CTRLHESC to open the Task List window. Highlight
each item, except Program Manager and click End Task.

File Manager - [C-\HELPTEST\*.=6 - [DISK1 M
Program Manager

[witeh To | | End Task | |
\_Qascade I | Tile

Cancel I

I | Amange lcons I

Repeat step 3 until only Program Manager is listed.
Highlight Program Manager and click Switch To.
Insert TOP CONNECTOR’s Disk 1 into your disk drive.
Press ALT, F, R. The Run window will be displayed.

In the Command Line, type a:\setup (or b:\setup). Click OK or
press ENTER. The installation will begin.

Configuring the Installation

Follow the information on the screens as they appear. You can cancel
the installation at any time by clicking Cancel. To advance to the next
screen, click Next >. To move to the previous screen, click < Back.

L.

The first screen reminds you to exit all programs before continuing
with the installation.

Next, the licensing agreement will appear. Continuing with the
installation constitutes your acceptance of this agreement.

TOP CONNECTOR™ for TOP PRODUCER® — 5
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3. On the next screen, you will be asked for your registration infor-
mation. Type in the information from Disk 1.

Note: TOP CONNECTOR will have received the name and serial
number from TOP PRODUCER, and will have entered this information
in for you. All you have to do is enter the License number. BE SURE
TO USE THE INFORMATION FROM THE NEWEST SET OF
LABELS YOU RECEIVED FROM TOP PRODUCER.

Top Connector for System 6 inztallation

Attention: before beginning setup, please cloze all other
IUNKINgG pragrams.

Setup requires information which can be found on waur CO
case, or an the ingide cover of your uzer quide.

Enter full name exactly az it appears on the label

Enter Top Connector senal number

Enter Top Cannectar license number

Help | < Back | Mewxt > | LCancel

4. Follow the instructions that appear on your screen.
5. Click Finish.
6. Click OK to restart the computer.

Note: TOP PRODUCER Multi-Agent versions only require you to run
the installation once to work for all users.

6 — TOP CONNECTOR™ for TOP PRODUCER °
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Listings Export (voyagen

In order for the export to work, Voyager must be installed on your
computer. Refer to the User Manual that came with the Voyager
software.

1. Start Voyager and log in.

2. Click Tools > Export. Select the required options.
3. Click the Export Setup tab.
4

From the Export Mode drop-down list box, select
TOP PRODUCER.

DOptions and Preferences

Mapping Preferences | RTF Exporting Options | Communications Setup | Scheduled Downloadl
Uzer Info I Wiewing Preferences I Field Preferences I Brochure Preferences  Export Setup

— Fields ko EHlet

Clazs: 1 RESIDEMTIAL *| EspartMade: | Top Producer 'l

Double-click to add: Dr

el | Top Produce
Add Al >> .
< Hemove
<< Hemove vl B - fzking Price

€7 Fired width %) Delmited Field [elimiter: I{tab} vI
— File Options

File Mame: IC:\F‘rogram Filez\Wopag Blutsess ¥ | [rclude Broker Diata

| € s prend o Evisting File # ) Dvensite Bxisting Fie | I sl alies

¥ | [rclide Field Header, ™ [nelide Exterar Pietures. I | helude [Hterorn Picture:

Ok, I Cancel Apply

5. Click on Apply, then click OK.

The export properties have now been set up successfully. To
export the data, you must first search for the information that you
need. (Please refer to your Voyager User Guide for instructions on
searching and exporting.)

TOP CONNECTOR™" for TOP PRODUCER ® — 7
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After the search has been completed, click on Export Data.
This exports a file that can be used by TOP PRODUCER, named
Risco2TP.log.

+. Wopager2 - Search Results - Spreadsheet =]

File Edt “iew Todls Communications Help

B | mames | et ey View
o= Slal® |8l | | @
Liztings Found Tatal Price Average Price Median Price Price Range Listings Selected

[ 22 | 44,515,400 | 420923 | $210,000 | $200,000 - $220,000 [ 1}
Picture |MLS # [Class Type Area Price Address -

> | @5 [4542¢ |RESIDENTIAL [Single Family  |Cape May $200,000 |23 SECOND AVENUE

| | G55 [46085 |FESIDENTIAL |5t prsese —Jj2L.000 (1027 VIRGINIA AVE
47565 |RESIDENTIAL |5 ikl 05,000 1201 CAPE MAY AVENUE

41383 [RESIDENTIAL (S 20,000 1208 IDAHO AVENUE
47537 |RESIDENTIAL (5@ 135,000 1208 MARYLAND AVE

42660 |RESIDEMTIAL |Si 05,000 1033 ILLINCIS AVE.
@ Expoart Data succeeded.

ﬂ 47425 |RESIDEMTIAL |5i 15,000 |404 CEDAR AVENUE
| 37123 |RESIDEMTIAL |5i 15,000 |9920 SUNSET DEIVE
W | &8 |s8551 |RESIDENTIAL |5 02,500 2268 OCEAN DRIVE
i | 32048 [RESIDENTIAL |Single Family Avralon $200,000 |307 42ND STREET
40156 [RESIDENTIAL |Single Family Avralon $200,000 |2581 415T STREET
35390 [RESIDENTIAL |Single Family Avralon $210,000 |259 24THSTREET
74“ 45003 [RESIDENTIAL |Single Family Avralon $210,000 |251 15THSTREET
| 16319 [RESIDENTIAL |Single Family Avralon 208,500 |1839 DUNE DRIVE
TI (47454 [REATDREMTT AT [Sinele Famihe ﬂiwkm #7215 000 [PRS 3ATH STREET _'ILI
wiord \Wrap F‘rintl Expart Map Datal Export RTF Data Select Al Clear Al |
™ i T T T T S T T T S i
Ready |Vanbasten, Rick. |Eape May MUlple Listing Service - 2 19397-38 i
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Listings Import (voyagen

Picture Setup

1. To change the directory where the pictures are saved, click the
Picture setup tab to display the corresponding panel.

TOP CONNECTOR Download: RISCO/YOYAGER - Waco AOR Res

MLS board name  Picture setup I

oK

Select the drive and directony where pour pictures
are located for the file pou wizh ta import LCancel

Directories:  c:\progra™1\wopager2pictures

e | The Current path TOP CONMECTOR
3 progra™1 Inoks for your pictures is:
] vayager?

& pictures

c\progra™1\wayager2hpicturas

Crive:

;I IQC: j

2. Ifyou want to change the disk drive, click the arrow on the Drive
drop-down list box to display a list of all available drives.Highlight
the drive to select it.

Note: The available directories are listed in the Directories list box.
Scroll through the list and select the directory to which the picture files
are stored.

3. Click OK to accept the directory change, or click Cancel if you
decide not to accept it. You will be returned to the TOP CONNEC-
TOR Download window.

TOP CONNECTOR" for TOP PRODUCER® — 9
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Data Setup

Important Note for Voyager 2 users: If you are using Voyager 2,
the Picture setup tab functions differently than described in
previous steps. The Picture setup tab for Voyager 2 is where the
pictures are stored once they have been imported. This is not
where the pictures are found. We suggest you use the following
path: \TPoffice\Toppro\Agent_Name.ag\data\pictures

If your pictures are stored somewhere other than the following
path: c:\progra~1\voyager2\ click the File source tab to specify
where the pictures are located.

TOFP CONNECTOR Download : RISCO/OYAGER - Waco ADR Res [ <]

Chooze fle name ta import ASCI data from,

Directary File: name: Process
c:hprogra™1hwopager2 Jrisco2tp.log

Setup...

[ caped6™2ipg =] ‘Wi Previous
= ~1 caped7™1.jpg ——

Cloze

[
zemadl™1.jpg

&3 dﬁtabase zemald™1 jpg
(2 pictures semadd~ jpg J
zemadd™.jpg
semad 3™ jpg
semadd~2.ipg LI
Dirive List af file types:
=7 =] [anFies ) [

You are able to choose the directory where the downloaded MLS
information is located.

Note: The MLS data must have been previously downloaded.

1.

If you want to change the disk drive, click the arrow in the Drive
drop-down list box to display a list of all the available drives.
Highlight the drive to select it.

To select the type of files that are displayed, click the arrow on the
List of file types drop-down list box. Highlight the type of files
that you want to display.

10 — TOP CONNECTOR™ for TOP PRODUCER ®
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The available directories are listed in the Directories list box.
Scroll through the list and select the directory in which the data
file is stored.

The File name drop-down list box displays a list of all files of a
specific type. Highlight the file that contains the MLS data.

TOP CONNECTOR™ for TOP PRODUCER ® — 11
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CMA Download riscom

Creating a new CMA

If you do not have any contacts in the database, please enter a contact
first. If you are unsure of how to enter a new contact, please consult
your TOP PRODUCER User Guide.

1. Display the contact for which you wish to create the CMA. This
may be done in a variety of methods, the easiest using Quick
Search. (Refer to your TOP PRODUCER User Guide for instruc-
tions on searching for contacts.)

2. From the Presentations menu, choose Create CMA. The CMA
comparable entry window will be displayed.

= CMA comparable entry
To showhide property picture use the spacebar to toggle option ondoff, Tab to advance.
Eomparable (P [ 5 bject praperty =] I Show property picture
House number |‘IDD Unit | ot
Street name |Main
Fearder...
Square feet | fge | Viewfedt
Eedrooms | B aths | Print
Luls. | Taxes | Statistics
Lot size | TaxYear |
List price |$D = |
House style | $5qft | Delete comp...
Parking | tssess | i picture Template editar
firea | . iss2
Carnrnents, sample flyer and summary
Features | j J
Listing date % Days on market
| ] E
| | Subject property
| 100 Uncle Dave's Lo

3. Enter any desired information in the fields for the subject property.

4. Click the Import button on the upper right corner of the CMA
comparable entry window. The TOP CONNECTOR Download
window will appear.

12 — TOP CONNECTOR™ for TOP PRODUCER °
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Information Setup

The first time you enter TOP CONNECTOR, you are given the oppor-
tunity to select the Board dialed, set up your modem and logon choices.

Board setup

The first panel allows you to change the MLS Board you wish to dial.

Each Board stores information differently. Make sure when you
download information from an MLS Board, that you select the correct
Board from which you want to import the data into a CMA.

1. To change the Board selected, click the bowN ARROW beside the
MLS board field.

TOP CONNECTOR Download: RISCOD - South Lake Tahoe, HY Multi-Family

MLS board name | Logan setupl Modem setup I

oK

‘ | MLS boare:

’m Top Connector - Doweload Demo

This will downloalLoB Connector - Import Demo

data from ""South Lake Tahos BOR" MLS supplier DVE t iten. Yoa
get passwords you possibly need from pour MLS board supplier. The IP address
iwou will need iz 206.100.213.117 and port of 23,

LCancel

| “Wersion: ID‘I

| Modifigd: |June (8. 2000

2. Highlight the Board that you want to use.

Note: This is where to switch between downloaded data types you
want to acquire, such as Single-Family Residential, Condo, and Multi-
Family data. BE SURE TO MAKE A NOTE OF THE REMARKS
ON THIS SCREEN. IMPORTANT INFORMATION MAY BE
CONTAINED HERE.

TOP CONNECTOR™ for TOP PRODUCER ® — 13
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3. Continue with the setup as described in the “Logon setup” section.

or

Click OK to accept the change, or click Cancel if you decide not
to accept the change. You will be returned to the TOP CONNEC-
TOR Download window.

Logon setup

1. To change the Logon information for the Board, click the
Logon setup tab to display the corresponding panel.

TOP CONMECTOR Download: RISCO - South Lake Tahoe, NV Multi-Family

MLS boaid name  Logon setup | Modem sstup |

{ Telephone

Telephone nurber: |

’V | \IP .f;gdless |

1P Port: | |

[ Passwords

[ st

[ gecond

|Tm_m

| Fourth:

| Fifth

[ Answer back code

Import answer back

\ Import fiom Diive: | [ e

|

2. Enter the Telephone Number in the appropriate field.

Note: If you are using a Web-based MLS, the Telephone number field
will be disabled. You will need an I.P. address instead of a telephone
number to enter into the I[P Address field.

3. Password setup is different for each Board.
TOP CONNECTOR allows for up to 5 passwords. If you have
a logon (or user) ID, enter it in the First Passwords field.
Enter your password in the Second Passwords field.

4. Continue with the setup as described in the “Modem setup”

section.

or

14 — TOP CONNECTOR™ for TOP PRODUCER ®
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Click OK to accept the information change, or click Cancel if
you decide not to accept it. You will be returned to the TOP
CONNECTOR Downlaod window.

Modem setup

Note: If you access your MLS using the Internet, skip this section and
proceed to the next section.

1. To change the modem information, click on the Modem setup tab
to display the corresponding panel.

TOP CONNECTOR Download: RISCO - South Lake Tahoe, NY Multi-Family =]
MLS board name | Logonsetup  Madem selup |
oK
\ Pott | Commurication Por (COM1] =l =
Call peferences Magimum speed
X Cancelthe call f not connected within -~ [30 secs 9600 -
| Madem commands Connection preferences |
Mader: | Ell Daats |[5 ~
| Dialprefix. [ATOT e
8 Pariy None ~
| Dial suffie | ’7&@ o l—_l‘ =
[arge: [ Localecha | [0 ~
[ matee | Flow contiok | | TS hardware =
[ Speaker valume ]
Dialing preferences
O 0ff O Low @ Medium O High - -
one se

2. Select the modem information.
Make sure that you are using the correct communications port.

If you want the modem to disconnect after a specified amount of
time has elapsed with no answer, enter a number in the Cancel the
call if not connected within ___ secs field. We recommend 90
seconds.

Select your modem type from the Modem drop-down list. If your
modem is not listed, enter “AT &F” in the Initialize field.

If you need to dial a special number to get an outside line before
dialing a number, enter this in the Dial prefix field.

Use the default settings for the Connection preferences fields.

TOP CONNECTOR™ for TOP PRODUCER ® — 15
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3. Click OK to accept the information change, or click Cancel to not
accept the information change. You will be returned to the
TOP CONNECTOR: window.

Web Based MLS Setup

Note: If you access your MLS using direct modem connection you
may skip this section

Configuring your Internet Connection
1. Click Setup , then click Internet Connection Setup.
2. You will see two choices:
a) I connect through a phone line

b) I connect through a local area network (LAN)

~ Connection setting:
How do pou connect to the Internet?

| connect thraugh a phane ling and & modem
| connect through a local area netwark (L&N)

I you connect to the Intemet trough a phone ling and
madem, select the Dial-Up Metworking connection that
you would like to uze below. Click Setup to change your
username and password

DialUp Metworking connection

[oowon < sew |

My Connection

IF your Intemet connection requires a proxy server, select
the 'Use prosy server' option, and specify the address snd
port humber below:

T~ Use prony ssrver
Address | Part [0

aK LCancel

Choose the appropriate option for your Internet connection.

Note: 1f your choice is (a), choose which dial-up connection you want
to use that corresponds to your I.S.P.

If your choice is (b), and you use a Proxy Service, enter the appropriate
information in the boxes at the bottom of the screen.

If you are using AOL, Compuserve, or Prodigy you must use option (b).

16 — TOP CONNECTOR™ for TOP PRODUCER °®
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Searching

Search parameters
TOP CONNECTOR Download : RISCO - South Lake Tahoe, NY Residential
| Enter a Range - Price. eg: 75000-100000
Redquired Search ltems
Price Range IW Liveable Space I—
Start Date I'I'I'IEBEI— Lot Size l—
End Date [111599— “ear Built I—
Breals) 02 Age —
Optional Search ltems Gar/Cipit l—
Bedraoms IB— ‘Wit Rght I—

Baths Sel Fin
Property Type(s] How sold

MLS Mumberls] |

ﬁetupl Dial | Wiew Previous | QIearAHl Exit |

The information entered on this screen will form the basis of your
search. Only listings matching the search parameters will be down-
loaded. If your search parameters are too general, there will be too
many records to download. If your search parameters are too specific,
no listings may be found. If you are unsure of the parameters, or their
descriptions, please consult your MLS manual.

Near the top of the TOP CONNECTOR Download window, there is a
yellow bar refered to as the Help panel. This Help panel describes
what information can be entered into a field. As you advance between
fields, the Help panel changes to reflect the information required for
the current field.

In the blank fields, enter the listing search parameters. Press the TAB
key to advance to the next field. Some of the fields have a bowN ARROW
beside them. Click the arrow to display a list of the acceptable entries
for that field. Select the value you want by clicking on it.

Field information to note:
In the Price field, do not enter dollar signs ($) or commas ().

Date fields must be entered as mm-dd-yy.

TOP CONNECTOR™ for TOP PRODUCER ® — 17
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Setup

TOP CONNECTOR will only download those listings which match the
search parameters. Therefore if conflicting information is entered, no
search results will be found.

Setup |

To change setup information, click the Setup button. See the ‘Informa-
tion Setup’ section for more information.

Connect

Connect |

To dial the Board, click the Connect button. The computer will connect
to the Board, and download the listings that match your criteria. See the
‘Connecting to Board’ section for more information.

Note: If you have not entered the Board Phone number or I.P. address,
the Connect button will be disabled.

View Previous

Wiew Previous |

To view the previous selection of records, click the View Previous
button. All of the records in your last download will then be displayed
in the Comparables from window. See the ‘Selecting comparables’
section for more information.

Note: 1f your current download was unsuccessful, this button will be
disabled.

Clear All

Clear &l |

To clear the information entered, click the Clear All button. All of the
fields will be cleared.

18 — TOP CONNECTOR™ for TOP PRODUCER ®
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Exit

E =it |

To quit the TOP CONNECTOR Download window, click the Exit
button. You are returned to the CMA comparable entry window.

Connecting to Board

TOP CONNECTOR will connect to the Board. While connected, it will
search for any listings that match your criteria and download these
listings.

If you previously downloaded listings you will be prompted with the
following dialog box after clicking Connect:

Top Connector E

Start new Chid or dppend downloaded

Start new
comparables ba last download? : 1

ppend
C

LCancel |

Click Start New to download a new set of listings.

Clicking Append will add new listings to those previously down-
loaded.

Clicking Cancel will return you to the search window.

While you are connected, a window will appear stating the status of the
download. If you need to disconnect at any time, click the Hangup
button.

Note: If youuse AOL, Compuserve, or Prodigy, you must first estab-
lish your connection BEFORE you can use TOP CONNECTOR to
acquire MLS data.

TOP CONNECTOR™ for TOP PRODUCER ® — 19
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TOP CONNECTOR [ <]

| Download in progress

Record # Tirne l=ft

| CoMz36008NM1 | DOWNLDAD v
ahgup
. 19%

Once TOP CONNECTOR has successfully downloaded all listings
relevant to your search criteria, you will be disconnected from the
Board. The Comparables from window will then be displayed.

Selecting comparables

All of the records that match your criteria are displayed in the
Comparables from window.

Comparables from : South Lake Tahoe. N¥ Residential
Select| MLSH Street Name Status Style City ¢ Area ;I
[ 1353 | 3497 Bade Apa Twa Stary 5. Lake Tahoe / 2
[l 1263 | 1567 Glenwood Aot One Story So. Lake Tahoe /2
2l 1491 | 34595 &nne St Act Split Lewvel So. Lake Tahoe / Z_I
[l 94975 | 1171 A Herbert Sid Ore Stary 202
= 700 | 1200 % idwood #15 Sid Tuwo Story /202
2l 98281 | 3604 Temny Lane 37 Slid One Stary 4202
[l 99325 | 3696 Larch Sid Twa Stary 202
[l 99729 | 3438 Hobart Road Sid One Story 4202
=2l 1031 | 1046 Herbert Sch One Stary South Lake City / 2
| AN i = e e Sid 4202 |
4 | 3
Detailed infarmation for : 3593 Shirley Total: 33
Shaw
Femarks
Itn views from sunny3 bdr 2 ba phus fam. Bim Clean = ll d
chalet stiyle hm. Open living roomy dining area fireplace in _‘ Unselect
living rm. *Wood stve in fam rm. Seperate finished storage ]
shed, 3 sunny decks. To show vacant e-box Search...
Get Pictures
El Make Chia
Features Bt List
Heat: /coolg natural gas forced air, fpyes (51 ————
eat: /eoolg natural gas forced ai, fpiyes (51)assume ;[ Delete
L‘ Cloze

Show

You may select which properties are displayed. Click the bowN ARROW
in the Show field to display a list of the different choices for displaying
listings. The default choice is All.
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Select

Select |

On the left side is a column called Select. Each record listed has a
check box in this column. If the check box is not selected, the listing
will not be included in your CMA.

To select a listing, highlight it, and click the Select button, or click the
check box on the left side of the record.

| Lo

Unzelect

Once a listing has been selected, the Select button changes to Unselect.
Click the Unselect button if you do not want to select the listing. The
check box will appear blank again.

Search

Search... |

—

bl

To change your search parameters, click the Search button. You
will be returned to the TOP CONNECTOR Download window.

Enter the new parameters that you want to use.
Click the Connect button.

You may add the new search results to the results of your previous
search. Clicking the Cancel button will not look for any new
records and you will remain in the TOP CONNECTOR window.

Clicking the Start New button will start a new CMA.

Clicking the Append button will include all the new records with
any previously selected records.

TOP CONNECTOR will re-connect to the Board and search for
the new listings. You will be returned to the Comparables from
window with the new data.
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Get Pictures

Get Pictures |

To download the pictures associated with the listings you must select
the records you want to use and click the Get Pictures button. TOP
CONNECTOR will retrieve pictures of only the listings that have been
selected.

Note: You must have at least one record selected in order to retrieve
pictures.

TOP CONNECTOR will re-connect to the Board. The photos
for the listings that you tagged will be downloaded. You will then be
disconnected.

Make CMA

take Chig, |

Note: You must have at least one record selected in order to make the
CMA.

Click the Make CMA button in order to create the CMA with the
tagged records.

You will be prompted with the following dialog box:

TOP CONNECTOR

This ChMA/Presentation already contains comparable entries
Would you like to add to the existing comparables?
Click 'YES to add the comparables, click MO to avenwiite existing comparables.

Yes

Clicking Yes will add the selected comparables to your existing CMA.
Clicking No will remove all of the comparables from your existing
CMA then will add the new comparables.
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If you have selected a comparable property that already exists in your
CMA you will be prompted with the following dialog box:

TOP CONMECTOR B

Thiz CMA/Prezentation already contains the property
® 1311 Woodridge Lane'
“whould you like to replace the existing property?

Mo | T'es to All |

TOP CONNECTOR automatically compares the property information
to find duplicate records. Clicking Yes will replace the existing prop-
erty with the newer information. Clicking No will leave the CMA
property as it was. Clicking Yes to All will automatically replace all
duplicate properties in the CMA.

Print List

Print Ligt |

Click the Print List button to print the currently displayed listings.
A report will be printed that includes all of the listing information.

Delete

L

Delete

Click the Delete button to delete records. You may delete highlighted,
selected, unselected, or all listings. Select the option and click OK.
After deleting the records, you will be returned to the Comparables
from window.

Close

Cloze |

Click the Close button to return to the CMA comparable entry window
without creating the CMA.
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TOP CONNECTOR Update

This versatile new feature allows TOP CONNECTOR users to down-
load the latest TOP CONNECTOR product update from within TOP
PRODUCER. Please note that you can only do this from

TOP PRODUCER System 6, version 6.027 or newer. This feature
makes updating TOP CONNECTOR a breeze.

Note: Please refer to the Troubleshooting section of this manual to
confirm the version of TOP PRODUCER you are currently using,

Part I: Configuring your Internet Connection
1. Click Setup , then click Internet Connection Setup.
2. You will see two choices:

a) I connect through a phone line
b) I connect through a local area network (LAN)

H Internet connection setup B3

— Connection settings
How do you connect to the Internet’?

| connect through a phone line and a modem

| connect through a local area network [LAN]

If you connect to the Internet through a phone line and
modermn, select the Dial-Up Networking connection that
rvou would like to use below. Click S etup to change your
username and password.

Dial-Up Metworking connection

|oowca

- Setup |

If pour Internet connection requires a proxy server, select
the 'Use proxy server’ option. and specify the address and
port number below:

I~ Use proxy server
Address I Part ISU

Ok I LCancel I

Choose the appropriate option for your connection to the Internet.
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Note: 1f your choice is (a), choose which dial-up connection you want
to use that corresponds to your I.S.P. If your choice is (b), and you use
a Proxy Service, enter the appropriate information in the boxes at the
bottom of the screen. If you are using AOL, Compuserve, or Prodigy
you must use option (b).

Part II: Updating Top Connector

Note: If you are using AOL, Compuserve, or Prodigy, you must first
be connected to the Internet before continuing with these instructions.

1. Click Help, then Top Connector Update.

Bepots  Setup Window | Help

= Help index..
@ f\( + Show tooltips
| Diagnostics...
Top Connectar Update
What's new

About TOF PRODUCER System B

2. On the screen that follows click Next> to start the update process.

M TOP CONNECTOR Update [x]

Thiz program will automatically update TOP COMMECTOR
awverl the Intermet.

YV'ou last updated on; 03/20/2000

If pou would like to update now, click Mest, othenwize click
Cancel.

3. You may be asked to update the Client Software. Follow the on-
screen instructions to complete this step.

4. The Client software will restart itself and tell you that you last
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updated on the current date. Click Next to start the process of
updating the TOP CONNECTOR program files.

Continue following the on-screen instructions, clicking Next when
needed, until the new files are downloaded.

You will be prompted with a Save and Finish button. Click Finish
to end the update process.

M TOP CONNECTOR Update x|

The update process has completed successfully. The
results of the update are shown below:

Program Files Successful

If "Failed" appears in the "lpdate results" column shown
above, please contact TOP PRODUCER Technical
. support at 1-800-830-8300.

I you would like to zave this update so it can be installed
on other computers, click Save. Otherwize click Finish,
Please remember, your computer needs to be restarted for
the update ta take effect.

A message box will appear with an OK and a Cancel button,
asking if you want to restart Windows. Click OK. Once the
computer restarts, the updated TOP CONNECTOR files will be
available to use on your system.

Part III: Problems Updating Top Connector

Note: Follow these instructions ONLY if you are experiencing prob-
lems with the TOP CONNECTOR Update.

L.

From the Windows 95/98 desktop, click Start, Find, then Files or
Folders.

a) On the Name and Location tab, type tcu.cfg in the Named
field.

b) Inthe Look in field, select My Computer.

c¢) Click Find now.
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When the search is complete, Windows will show a list of files. If
the file tcu.cfg is found it must be deleted by highlighting the file
and pressing DELETE. Once deleted or if the file is not found, click
File, then Close.
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Troubleshooting

Before continuing with the troublshooting steps please be sure you
are using the latest TOP PRODUCER System 6 Service Release.

1. From the TOP PRODUCER main screen, click Help, then About
Top Producer. You will find the version number on the bottom
right side of this screen.

TOP PRODUCER System & x|

TOP PRODUCER’ System 6

Simply the Best "%
Real Estate Sales .
d Marketing Softwar

Thiz product is licensed to Wersion B.02
Serial number: Currert database:

Copyiight & 1338 TOF PRODUCER Systems Ine. All ights reserved. This program is protecrilit
and intemational copuright laws s described in Help,

2 . If this number is less than 6.027 you should call Technical Support
to acquire the latest Service Release.

Problem:

1. “Unrecognized Program Error #367” when clicking on
Import;
or

2. “Unrecognized Program Error # 31037” when clicking on
Import.
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Explanation:

Some files may not be up to date.

Action:

Install or re-install the latest System 6 Service Release.

1.
2.
3.

Back up your TOP PRODUCER data.
Close TOP PRODUCER.

Press CTRL+ALT+DELETE at the same time. In the Close Programs
dialog box, highlight tpnetsrv and click End Task.

Insert the latest System 6 Service Release CD in the CD-ROM
drive. Start the installation according to the instructions provided
with the CD.

Message received:

TOP CONMECTOR - RAS Enror 5

Q There iz no dial tone.

Explanation:

The modem is not set up properly.

Action:

Consult your local Hardware Technician.
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Problem:

TOP CONNECTOR Script

Login ID's incomect. Go to SETUP and enter pour Public: ID and Private 1D in password
fields 1 and 2 in capitals.

Explanation:

Three things can cause this error message:

1. Your computer’s Date/Time are incorrect.

2. You entered your Login ID and/or Passwords in lower case.
3.  Your passwords are incorrect.

Action:

1. Double-click on the time in the lower right side of your
screen and confirm the date and time are correct.

2. Re-type your Login ID and Passwords in UPPER case.

3. Ifneeded, contact your MLS board to confirm your ID and
Password.

Problem:

ERROR MESSAGE - “Invalid Dynamic Link Call to an Unknown
DLL”

Explanation:

There is an outdated DLL file on your computer.
Action:

1. Close TOP PRODUCER.

2. Click Start > Find > Files or Folders.

3. In the Named field type mdmsmfx.dll

4. Be sure the Look in field says My Computer.
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5. Click Find Now. Windows will list any files of this name.

6. If there are any files that are not found in \tpoffice\toppro they
must be renamed. To rename the files, highlight them one at a time
and press F2. This will allow you to rename the files.

7.  Type mdmsmfx.tp6.

8. If more than one file exists that should not, then rename them each
with the file name as in steps 6 and 7, but increment the number by
one each time.

9 . Close the Find all Files or Folders window and return to
TOP PRODUCER. Try dialing again.

Problem:

TOP CONNECTOR can not seem to connect properly to the Board.
The Time Left field will count down to 0, and the computer will be
disconnected from the Board.

Explanation:

Your ID and/or Password was not entered, or was entered incorrectly;
or

The Search parameters were entered incorrectly.

Action:

Ensure that the ID and Password are entered correctly. See the “Logon
setup” section for more information;

and

Ensure that the Search parameters are entered correctly. See the
“Search parameters” section for more information.
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Problem:

Program Timed Out.

Explanation:

Sometimes the Board will stop responding for no apparent reason.
Action:

Try downloading the information again.

Problem:
The Listing Date or Sold Date did not come through for some listings.
Explanation:

Certain Boards only allow you to view the Listing or Sold Dates if the
listing originally came from your board.

Problem:

TOP CONNECTOR seems to have a problem hanging up the modem.
An error message is received stating to exit Windows and restart my
machine.

Explanation:

Sometimes when a modem receives a lot of information, it may have
difficulty in sending a ‘finished’ message to the other computer allow-
ing it to hangup.

Action:

Click the OK button on the error message and click the Connect
button. If the Connect button is not active, click Setup, then click OK.
Try dialing. If the problem persists, restart your computer.
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Problem:

Runtime Error #76 ‘Path not Found’ When clicking Import.
Explanation:

A directory or file path is missing.

Action:

A. Re-install your TOP CONNECTOR program following the Install
instructions in this manual. If this corrects the error then ignore
step B. If this does not correct the problem continue to step B.

B. Delete System 6 and re-install it onto the e:\ drive.
1. Back up your TOP PRODUCER data.
2. Close TOP PRODUCER.

3. Click Start > Programs > Top Producer System 6 >
Uninstall System 6.

4. After you have finished uninstalling System 6, press
CTRL+ALT+DELETE. Highlight tpnetsrv then click End Task.

5. Put the latest TOP PRODUCER System 6 CD into your CD
ROM drive. Allow it to install to C:\tpoffice\toppro.

6. After installing System 6 and re-booting the computer, you
must also re-install TOP CONNECTOR and re-boot the
computer again.

7. Restore the backup that was made in step 1.

Problem:

“Divide by Zero” when clicking Import.
Explanation:

There is no printer driver installed on the computer.
Action:

Install a printer driver. Consult your printer manual or manufacturer for
instructions to install a printer driver.
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Problem:

After connecting to the Board, listings with the wrong search criteria
were downloaded.

Explanation:

Sometimes the search criteria are misinterpreted by the Board.
Action:

1. Return to the screen where the search parameters are entered.
2. Click the Clear All button.

3. Re-enter the search parameters following the Help panel as a
guide.

4. Re-dial the board.

Problem:

On the window where the search parameters are entered, the Connect
button is not available and appears grayed out.

Explanation:
The phone number or I.P. address has not been entered.
Action:

Click the Setup button. See the “Logon setup” section for more
information.

Problem:

“Runtime Error #380” When clicking on Import or Setup.
Explanation:

The TOP CONNECTOR setup configuration is mismatched.
Action:

Rename \tpoffice\toppro\/yourname.ag/\data to:
\tpoffice\toppro\/yourname.ag/\olddata.
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Problem:

“Runtime Error #5 Invalid Procedure Call” When clicking Import or
Setup.

Explanation:
Some of the setup configuration is mismatched.
Action:

Delete the folder \tpoffice\toppro\/yourname.ag[\data\sticky

Problem :

CMA Downloading

@ Do pou want ko continue processing the listings received?

Explanation:

The current download has not been completed and TOP CONNECTOR
is giving the option to process the records that have been successfully
downloaded even though it did not complete.

Action:
Clicking Yes will process the records that have been downloaded.

Clicking No will return you to the TOP CONNECTOR search screen
where you can revise your criteria and re-start the download.

Problem:

TOP PRODLCER was unable to establish a connection to the
Intermet for the fallawing reasan

Unknown errar.

Make sure that your Intemet connection has been comrectly
configured. To do this click Setup, and then click Intemet
connection setup.
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Explanation:

This error is associated to Web-based TOP CONNECTOR modules
only. This error generally occurs if you have entered an invalid User
Name or Password.

Action:

L.

Exit TOP CONNECTOR and close your CMA.

2. Click on Setup then Internet Connection Setup.

3. Make sure your Internet Service Provider (I.S.P.) is showing in the
Dialup Connection field.

4. Click the Setup button and verify that your User Name and
Password are correctly set up. If not, then you need to change them
to be correct.

5. Click OK to accept the User Name and Password. Click OK to
close the Internet Connection setup window.

6. Go back to your CMA and try TOP CONNECTOR again.

Problem:

“Com Load Error #2” when clicking Connect.

Explanation:

Your modem is not set up on a valid communications port.

Action:

L.

Have a Hardware Technician set up your modem on a
Communications port from 1 to 4 only.

Be sure to change the modem setting in TOP CONNECTOR to the
appropriate port.

a. From TOP CONNECTOR, click Setup, then select the
Modem Setup tab.

b. In the Port field, change the port to correspond to the setting
the hardware technician set for the modem.

c. Click Exit then Import to return to TOP CONNECTOR and
try dialing the MLS again.
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Problem:

“Carrier Present or Floating Carrier” error message when
clicking Connect.

Explanation:

The modem could not recognize the current initialization command.

Action:

1.
2.

Click the Setup button, then click the Modem Setup tab.

Change the initialization command to
AT&F&C1&D2EOM1X4S11=50& K4

Click OK then Exit.

Click Import to return to TOP CONNECTOR and try dialing
again.
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Technical Support

TOP PRODUCER Systems is dedicated to providing you with the
best possible support in the industry. TOP PRODUCER offers a
number of options for Technical Support for all registered users.
Telephone support is available Monday to Friday, 6 am - 5 pm (PST).
You can contact TOP PRODUCER Technical Support using any of the
following methods.

Telephone: 1-800-830-8300

E-mail: tchelp@topproducer.com
The Web: http://www.topproducer.com
Fax: (604) 270-6365

When contacting Technical Support please ensure that you are at your
computer (preferably calling on a phone line that is different than the
one connected to your modem) and have available:

Your Product Registration Number or the name of the registered
owner.

An accurate description of the issue.
The error message or number if any.

The MLS Board’s name, city and state. The dial-in phone number
and passwords used.

The type of modem that you are using, and the COM port it uses.

If you are requesting help on a “How to” issue, please refer to the
manual, the on-line help file or our web site prior to contacting Techni-
cal Support. As well, prior to contacting Technical Support, ensure that
the modem has been set up properly, and that the correct board is
selected.

We appreciate program suggestions from our customers. If you have a
feature you think should be included in any of our products, please fax
them to (604) 270-6365. Please include your name, phone/fax number
and Registration Number. We will keep the suggestions on file and
review it when planning our future enhancements.
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To contact TOP PRODUCER Systems, please write:

TOP PRODUCER Systems
c¢/o Homestore.com, Inc.
30700 Russell Ranch Road
Westlake Village, CA 91362-6399

In Canada:

TOP PRODUCER Systems
10651 Shellbridge Way, Suite 155
Richmond, British Columbia, Canada
V6X 2W8

http://www.topproducer.com

TOP PRODUCER

A Homestore.com™ Company
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