HTC Merge Gingerbread Upgrade (Software 3.20.573.2) | 04.06.2012

This is an optional software update provided by HTC to upgrade your HTC Merge from
Android version 2.2 to Android version 2.3. These steps could take up to 15 minutes to
complete. MAC users should be directed to a U.S. Cellular retail location to complete

the upgrade. Please click here to locate the store nearest you to complete the update.

Here is what you will need before you complete this upgrade
e HTC Sync on your PC to complete the upgrade. Click here for HTC Sync.

e Without HTC Sync on your PC, your HTC Merge will not be recognized and you will not
be able to complete the upgrade

o USB cable that came with your device

e Phone that has battery power that is more than 30% charged

PC Requirements:
Hardware Requirements (PC)

1 GHz or higher processor clock speed recommended

512 MB of RAM or higher recommended

Super VGA (800 x 600) or higher-resolution video adapter and monitor
50 MB of available free hard disk space

USB 2.0 is required

Software Requirements - Supported Operating Systems (PC)

Windows XP Service Pack 2 and 3
Windows Vista 32-bit version
Windows Vista 64-bit version
Windows 7 32-bit version
Windows 7 64-bit version

What you should know before you upgrade:
All personal data & personalization will be deleted from the device during the updated process.

E-Mail
Contacts
Calendar
Applications


http://www.uscellular.com/storefinder/index.html
http://dl4.htc.com/setup_3.0.5557.exe

o Personalization (Widgets/Shortcuts/Wallpaper)
e Browser bookmarks

The following items will remain safe on your memory card

e Pictures
o Videos
¢ Music

What will you need to set-up after you upgrade your device:

Experience Requirement

E-Mail You will need your user name, password, e-
mail settings

Contacts Please reference your User Manual page 112

Calendar Please reference your User Manual page 112

Android Market You will need to log back into Android
Market with your Google User Name &
Password

Applications (Android e You will have to re-load any “Free”

Market) applications

o “Purchased” applications can be
downloaded by going to “My Apps”
in the Android Market Place and then
re-loading them

Personalization You will have to set-up your widgets, short-
cuts, wallpaper and any other personalization
after the upgrade.

Browser Bookmarks You will have to set-up new bookmarks after
the upgrade.

Back up Contacts to your SD Card:
e Press HOME, and then tap >People.

e Press MENU, and then tap Import/Export >Export to SD card.
e When asked to confirm, tap OK.

You are now ready to proceed with your upgrade. Please follow the steps summarized below



Step 1: Verify what version of software your phone is currently using.

Select the Menu from your home screen

Then select Settings

Scroll to and select About phone

Scroll to and select Software information

Check under Software version and make sure you are using a version lower than
3.20.573.2

Step 2: Connect your phone to your computer using your USB cable

e Your phone will ask you to select one of four modes
e Select Disk Drive

(NOTE: Any mode can be selected and the upgrade will be successful, this is to ensure your
device does not begin to sync with your PC before the upgrade)

Now your device is ready to accept the software upgrade

« From the Merge support page, select Downloads
e Select software version 3.20.573.2
« Follow the onscreen instructions to update your phone.

PLEASE NOTE: The specific version name listed in the images may be different
than what you see

File Download - Security Warning X

Do you want to run or save this file?

j Name: ...R51.07.06F_USC_1.80_0218_PRL39959_Ship.exe
| Type: Applcation, 1038
Fiom member.america.htc.com

[ Bun ][ Save ]i Cancel i

While fles from the Inteenat can be ugsaful, this file typa can
r potersially harm your computer. If you do not trust the sowce, do not
run of save ths softwace. What's the rigk?

e Select Run
e When the software load has completed, select Open



Internet Explorer - Security Warning El

The publisher could not be verified. Are you sure you want to run this
sofltware?
Name: Hermann C_US_Celular WWE_1.08.573.2_RS1.07.06.ex8

Publisher: Unknown Publisher

[ ewn | [ pontewn |

This fla does not have a vald dighal signature that verfies its publisher, You
@ should only run software from publishers you trust, How can | decide what
itware to nn?

e Select Run
e Once this load is complete, the screen will automatically close and launch the HTC ROM

Utility

ROM Update Utility 1.0.3,2011
Vielcome to the ROM Update Utility for your Androld phone.

Cauton: Inslalling this update will delete a8 the information and data on your phone
ymmend that jou review the Readie first for important information defore

cominuing

I™ Funderstand ihe caution indicated above and have redewed the Readide)

This usity updates the ROM image on your Android phone

During the update. the ROM Update Uity will

- update the ROK image on your Android phone

Chck Ne to proceed. Chck ‘Cancel to quit

| View Reachle I Cancel ‘

o The check box must be checked to click Next



HTC Android

Follow the Instructions bedow to prepare the phone for the update:

1. Tum on your Android phone and connect it 1o your PC using the USS cable provided
2 Disable !e standby and hibemation modes on your PC,

3 Make sure hat the battery power is more than 30%

W Ehave completed the steps indicated above!

Please do not launch any programs during the update process

Chck Ned to proceed. Chck ‘Cancel to quit

Back | Next “ Cancel |

e The check box must be checked to click Next

Current iInformation about your Androtd phonec

Image version

3055731

Select one below

Update the current ROM version

Chck ‘Cancel to quit

Cancel |

e Click update



HTC Android

Ventfy that you want 1o upcate the ROM version:

From
Image version
3.055731

To
Image version
3055731

Chck Ned to proceed. Chck ‘Cancel to quit

Back | Next Cancel

e Click next

You are now ready to update your ROM image. The update will take appr Y
10 minutes to fnish.

Duning the update process, the following things will ocour
- The Android phone will be prepared for the update process
- The progress information will be displayed both on your PC and Android phene

- The update completed screen will be displayed on your PC

Click 'Nest to proceed Click 'Cancel to quit

gack | Next Cancel

e Click next



HTC Android Phone ROM Update Utility 1.0.3,2011

Congratulations?

Your ROM update has been completed, Your Android phone is now ready for use.

Chck Finish'to chose the utilty

e Click Finish
e Your phone will now power itself off and then back on again to complete the upgrade
process

o Congratulations, you have upgraded your phone
o Check back periodically to see if there any new updates for your phone
Importing contacts from the storage card when the upgrade is complete:

e Press HOME , and then tap > People.
e Press MENU, and then tap Import/Export > Import from SD card.



