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Welcome, this is OfficeBanking !

OfficeBanking

[ll:i.i 1L

oOJreseco

See:
Introduction
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Introduction

Cconstantly working on raising the quality of our products and services for
modern financial operations, Pexim Solutions is able to introduce you to
OfficeBanking, which brings new functionality, and also significant
improvements in design.

In accordance with modern trends, OfficeBanking allows you to work with
accounts at any time of day, without going to the bank, as well as timely
and complete information about what is happening with your money.
Special emphasis during the development of applications placed on
functionality, speed and user friendly interaction, so this is another
argument that our application set far ahead of competing products of this
kind, which still require the user a high level of knowledge, as well as
professional information.

OfficeBanking offers:
e All accounts in one place;
e Timely and detailed information about the state of each of them;
e Viewing news, currency exchange and other service information;
e Information on daily changes in the account;
e Information about changes and balance;

e Simply create a new and ongoing monitoring of accounts for
payment;

e Data about changes in the document;
e Synchronize the account balance;
e Comprehensive record keeping on the partners;

e Variety of complex reports, as defined by the client, available in
print form.

OfficeBanking news

Home page

System requirements

I want to migrate data from FxClient

Log In
Loging medium




Username and password conversion to PIN

Certificate expiry information
I want to ...
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System requests

For OfficeBanking using, some necessary system conditions have to be
ensured.

If you use OfficeBanking on multilpe computers, you need to ensure that all
computers that would be used meet these conditions.

For list of required hardware and software see the following links:

Required hardware
Required software
See:

Introduction
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Requested hardware

Minimal configuration

e Computer with processor speed of 750 MHz

e 256 MB RAM

e 100 Mb hard disc free memory

e CD-ROM or DVD-ROM during instalation

e 1024 x 768 screen resolution with 16K colors

e CSmartCard reader, with PC/SC (in serial, PS/2 or USB port or
pluged into PCI or ISA) (optional)

e Internet speed of 19.200 bps



Suggested configuration
e Pentium IV 1,7 GHz or higher
e 1 GB RAM
e 100 Mb hard disc free memory
e CD-ROM or DVD-ROM during instalation
e 1024 x 768 screen resolution with 16K colors
e USB Csmart card reader
e Internet connection speed of 64 kbps (ISDN) with SSL support

See:
System requests
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Required software

e Windows NT 4.0 Service Pack 6, Windows 2000 Service Pack 4.
Preporucujemo Windows XP, Windows 2003 Server, Windows VISTA
e multi-user support

e Internet Explorer 6.0 or newer web browser

) MS Outlook Express 5.0 or newer .

See:
System requests
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I want to migrate data from old Fx Client

If you used an earlier version of FX Client before OfficeBanking, it is
necessary to continue to work with her. To use old database, the file should
be copied from the directory Fx.mdb earlier versions of FX in the new
version directory. Here are the following:

In the Start menu, click on the application Migration wizard (Picture 1),
of course, for this purpose you can serve and keyboard shortcuts Ctrl +
Shift + M.

—
ﬁ MNew Views

—=| partner g i & =

9 Payee contacts ﬂ

= Mew order
= for transfer

® .
|3 Prepared orders gn  MNeworderfor

rder buying-seling &3 Refresh

= Mew order g Actions
= for compensation \_)J Show executed transaction list

ew - group by party -

|, Tools v Migrationwizard  Ctrl+Shift+h
f%-'.itl ons r Res Ctrl+Shift+  thovanih 0
M
|Jser support r Back Ctrl+Shift+R

Ctrl+ShifsP |l | | ] ||

Change PIN

~{za] 1'90-0000000001 30

nnection settings

™
Co
Connection wizard
-
U

| value d... = |stat... |Statement... |Pur..

B :
: nnection status
(7 155-000000000368 i 2000, 55E
+ ~{]2) 310-0000000003545 Set guality connection r
Ge-L3¢| 150-000000000700 Prowy authentication settings
=2 W 245-015959210102
+ ~{]5) 265-150100000064 Check for updates
=+ -—‘_ul 165-000000000783 erzion History changes
Picture 1

In opened window you must select database type Access or SQL, and then
select location to old Fx database (Picture 2).



Migration wizard x

Select database from which you want to migrate data »
Fram which database waou want ko migrake datar?

(%) Access database

) 50L Server database

Diatahase name: (Program FilesiPexim Solutions\Fx Clientfx.mdb D

Test

Migration data #

Statements
Partners

[ Mext = ][ Close

Picture 2

If you are sure to come to the right directory, it is possible to verify the
connection to the database using the button Test connection. Also, you
have the choice of whether to migrate Statements and / or Partners. It is
now necessary to press the Next button (it is possible to click on it only if it
is selected the right path to the database!) And the migration begins. It
may take some time and in that time is not available button Next, and the
evident is progress of migration.



r

Migration wizard x

Data migration =

Data migration is in progress. ..

| Data

@ Statements

Partners

@ Click, 'Mext' to view the repart,

Picture 3
IrI"«"Iigrati-:un1.-'.'i2a|'t:| x
(g Help
Data migration ?5,-

Drata migration Finished.

| Data

@ Skaktements

@ Partners

@ Click 'Mext' ko view the repart,

L Mext = J[ Close

Picture 4

When all the elements for migrate are marked as completed (Picture 4) is




possible to click Next, and now the screen displays a report of the number
and type migrated data (Picture 5).

-
Migration wizard b4

Qﬁ‘* &
.
—

Migration report
Report about migrated data

Migrated data
[rata | Zount
Statements 0
Archived orders 1]
Executed orders 1]
Partners 13

| Close

Picture 5

See:
I want to ...
Menu options
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Log In process

For security reasons, every OfficeBanking user has unique PIN with the code
only known to him. When the user wants to use the application, itis

nessesery to log in again

Log in Smartcard Local user

sername:

PIN:

If %ou login on your card using the user name and password, and do not have
PIM code, click here to conwert the user name and password to the PIM,

Can nat login?
- Try to solve the problem here.

- If wou wank vou can send us information about errors by e-mail,

To get started You need:
>h, ko sign up with your card. ..
ko connect ko the Internet and activate your installation. .

ko migrate data if vou use the electronic payment application Fx2004 (This step
is optional)

ko connect ko the bank and download the most recent data for all Your accounts

Slika 1

Login process:

- Choose certificate - if there is more than one certificates on the smart
card, choose appropriate.

- Fill PIN edit control
- Pres the button Next>.

See:
Introduction
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Login medium

Login medium is a smart card with the certificate which is nessesery for user
protection. It is an authentic and unique system identification. Smart card
gives security mechanism for data protection.

See: Introduction
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Username to PIN conversion

Users who used FX Client application and logged with username and
password, have to click on the link 'click here to convert Username and
password to PIN' (picture 1) at the first time they used OfficeBanking.

Login Smarktcard Local user

Usernarne:

PIM:

If ou login on your card using the user name and password, and do not have
PIM code, click here ko convert the user name and password ko the PIN,

an not login?
- Try to solve the problem here.

- If wou wank wou can send us information about errors by e-mail,

To get started You need:
&) tosign up with your card. ..
ko conneck ko the Internet and activate your installation, ..

ko migrate data if wou use the electronic pavment application Fx2004 (This step
is optional)

ko conneck ko the bank and download the most recent data For all Your accounts

picture 1

New window will appear. It is nessesery to fill username,password, and new
PIN. PIN is the code with numeric letters, and the allowed length is entered
below the control PIN. When you fill all data, press the button OK. If all the
data are correctly entered, message for successfull conversion will appear.

See:
Introduction
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Certificate expiration notification

While logging on OfficeBanking, if the certificate expiration date is less than
30 days, user will get warning as in picture 1

Username: (1) Reneval cerkificate

PIN; L

Card certificate:
If You login on wour car = Your certificatewill expirefor  p not have
PIM code, click here ko g | ! Il Zdays. PIN,

= After certificate expiration You
won'tbeabletologin.
You need tostart renewing
certificate process.
If You unfamiliar with this
process please @l our
customer support

an not login?
- Try ko solve the proble

- If wou want vou can sg

Picture 1

If the certificate expired youi will get the message as in picture (picture 2)

Log in Smartcard Local user

Username: ({3 L Reneval certificate

PIN: Card certificate:

% Yourcertificateexpired 366 ! H
_0_. days ago. o nok have

iTa Youneed tostart renewing =l
certificate process,

If ¥au lagin an your card
PIM code, dick here bo oo

Zan nok login? If You unfamiliar with this
process please all our
- Try ko solve the problen customer support.

- If wou want you can send us information about errors by _e-mail,

To get started You need:

) tosign up with your card, .,
ko conneck to the Internet and activate wour inskallakion, ..

ko migrate data if wou use the electronic pavment application Fx2004 (This skep
is optional)

ko conneck ba the bank and download the most recent data Far all Your accounts

Picture 2

See:



Introduction

Login medium
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Home page

On home page you can see all available account with which it is possible to
work. For all of them available and real balance is hown, and last
synchronization date. You can group this view by companies, banks and
account types (see. How to group?).

If synchronization is never performed data about account will not be shown.
Also you can see news and information which bank delivers to your
customers (see. News and information).

Further navigation through application is possible by using navigation panel
on the left side of window (Picture 1), and using menu options (see. Menu

options).



See:

Introduction

Domestic payment tr... «

Select organization

all organizations -

Choose account

{15 All statements

L7 &ll prepared orders

-4 7 Al rejected orders
th 290-00000000025393-97
th 190-0000000001 300-54
th 155-0000000003659-95
th 310-0000000003454-43
th 150-0000000007 005-56
th 2453-0159592101024-34
th Z£85-15301000000642-35
th 165-0000000007353-57
th 295-0042750101000-45
th F75-0000000000234-75
th 150-0000000000233-21
th 245-0000000055534-51
th Z£85-1005140000052-46
th 2853-2411000000055-79
th £85-2105140000002-31
th 2853-2411000000089-37
th Z2853-2415150000003-75

Ej Domestic payment traffic

@l Foreign payment
=%

I want to...

LR

Picturel
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Menu options

OfficeBanking has user interface that allows intuitive and fast work and
great user experience.

Buttons are grouped into funcional froups depends of user needs.
Button groups in OfficeBanking are showed in table 1

B B =
== = %
Meworder MNewforeign Newaorderfor

fortransfer payment order buying-saling
Create

Add new comintent - create a new partner (seel
want to add a new partner)

Create new comintnent - for creating new
transaction order (see I want to create an order)
Create new foreign order - for creating new
foreign order (see I want to create new foreign
order)

% Otwori

®

Potpisi Sinhronizuj

Alkrcije

Sign - signing of one or more orders (see.l want to
sign an order or I wanto to sign orders)

Open - opens selected item from the list

Delete - deletes selected item from the list
Refresh - refreshs current page

Import - data import (orders, partners,
statements...) from external sources (see I want to
import contacts, I want to import orders)

Export - data export (orders, partners,
statements...) to external documents (see I want to

export contacts)

Last statement (8]
3

Previaw

Account balance

echanaeliss  Print - prints selected item (see How to print?)
o Print last statement - prints last statement
Print account balance - prints account balance
i - Shows transaction for the selected comintent
g & - Contact details,shows details for the selected

Add
newpayee

AddressBook
payees

Partners

contact.

Comintents address book - opens form for the
comitent addresses (see Comtent directory)
Currency exchange - Opens currency exchange
lists (see I want to see currency exchange list)

*2 - Exports data to MS Excel file




Views

=' - printing

& - view settings

=1~ - choosing the data view

7 - shows/hides filter panel

=I - shows/hides grouping panel
#l - shows/hides navigation panel
= - - Details view options select

See:
Introduction

Home page
I want to...

table 1.
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What's new in OfficeBanking application

" |Comment about program

“ |User service

" |System information

“ |Detailed account balance view

“ |Rad sa nalozima

" Jednostavan pregled podataka i kreiranje slozenih izvestaja

“ |Podaci 0 promenama na dokumentu

" |Rad sa izvodima i brz pogled na poslednji izvod

“ |Rad sa adresarom

See:
Introduction
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Comment about program

Error information

Pexim Solutions makes every effort to OfficeBanking product reaches a
high level of quality. In this crucial role played by our clients. In the event
that unanticipated errors occur in the work of the form as shown in the
picture (Picture 1), and information about errors can pass directly to the
service of technical support.

Dozlo je do greske, izvinjavmo se za nelagodnosti. Molimo Yas da kiknite na dugme Mastavi. Ukoliko se
greska ponovi moimo Yasl Kiknite na dugme Prijawvi Gresk,

Additional information:
i.»  Exception has been thrown by the target of an invocation. {Pexim.FxcClient. UIExtensions)

iy ComboBox that has a DataSource set cannot be sorked, Sort the data using the underlying data
model, (Syskem, Windows,Forms)

Ivek prikaZi ovaj prozor

EEY "i:j [ Parmod H Prijavi gresku H Mastayi sa radom H Izadi iz aplikacije

Picture 1

Sending comments

All suggestions or complaints about the program are welcome. At any time
it is possible to send comments by selecting the option Send suggestion if
tools in the start menu (Picture 2) or the same name by choosing same
option from the menu.

(@ Help *!

g Help
i3 Send feedback
System information

About

Picture 2

See user manual in the top of application. Window look is as on Picture 3.



Send comment x

Send comment
Sending comments ko manufackurer,

[@ Comment will be sent during next synchronization,

Enter Your corrment of suggeskion

14

Send information about session

[ Send ][ Cancel ]

Picture 3

See:
What's new in OfficeBanking application
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User service

News and information
OfficeBanking allows you simplest way to read business news. On home page
you can see newest information sorted by date, as one Picture 1.

4. News and information

| Title

MOMETARME OPRECMOSTI 24x 7, oyl - Pexim 1.1.0001 Detalinije ...

REPRCGRAM POSLEDMIES VELIKOG DLIGA SREIJE 247 ,000yd - Pexim 1.1.0001 Detalinije ...

kASTODI BEAMEE 24=7.Ccoyd - Pexim 1.1.0001 Dekalinije ...

TRAMSPAREMTNG O BANKARSKOM SEETORL 24%7,c0.yd - Pexim 1.1.0001 Detalinije ...

Sk ORD EVRO OBYEZNICE 24%7,00.yu - Pexim 1.1.0001 Detalinije ... -

SRP3ET BAMEARI VEC L EYROPI 24%7,00.yu - Pexim 1.1.0001 Detalinije ...

PRIMATIZACTIIA 24x7 . covyd - Pexim 1.1.0001 Cetalinije ...
Picture 1

For each of this information you can preview its short abstract (Picture 2). If
you want to read full text, you just need to double-click on news headline.

Rss Vest x

4 Prethodni - Slededi I Pogledaj uputstyo -

TRANSPARENTNC O BANKARSKOM SEKTORU

23.07.2004
Madzor i kontrola poslovanja banaka u Marodnoj banci Srbije

TRANSPARENTNGO O BANKARSKOM SEKTORU

U Marodnoj banci Srbije zapafa se ove godine narodita aktivnost oko nadzora i kontrole
poslovanja banaka, pozebno anih = najizraZenijim rizicima, alii oko adekvatnog sprovedenja nove
regilative iz ove oblasti. ©Zigledna su i angafovanja na povedanju transparentnosti vlaznicke
strukture bankarskog sektora radi utwrdivanja stwarnog vlazniZtva u bankama, primeni
Medunarodnih radunovedstuenih standarda i noveg Kontnog okvira, implementaciji CAMEL
sistemna rangiranja banaka itd.

Picture 2



Preview currency exchange rate list

In every moment you can preview currency exchange rate lists get from last
synchronization. You may even print this page.

r

Ewchange list x
@) Help
: 3 =
a— & (€2 @ XML Export ~
Print Show currency by banks Excel export
Actions
Narodna banka SI’bI]E b Select exchange list date: | 23.03.2010  00:00 -
Iiﬁi Preview exchanage lists for bank: "Marodna banka Srbije” created on day: 9/29/2010 l
| Counkry | CUFFency | Parity: | Buying | Middle | Selling | Cash by | Cash sell |
B evropska UnDA ELR. 1 105523600 105.541100 106.158600 105.100200 106,552000
B+ kaneos CAD 1 75.514200 75741400 75.,9655500 0.000000 0.000000
ol ol
pmm  DANSKA DEK 1 14,156300 14.195900 14.241500 (0.000000 0.000000
B ausTRALLIA ALD 1 75. 148600 75374700 75.600800 0.000000 0.000000
@ JAPAN I oo 92, 735400 93,01 4400 93,293400 0.000000 0,000000
(]
de  NORVESKA e 1 13, 265600 13.508500 13, 545400 0.000000 0.000000
==
amm  SVEDIKA SEK 1 11.483200 11.522800 11.557400 (0.000000 0.000000
B3 svaicarska CHF 1 79658500 79.593200 80, 137900 79,335900 80.457500
el L
6= VELIKA BRITANIIA BP 1 122.930500 123.300400 123.670300 0.000000 0.000000
g=  SIEDIMIEME AMERICK. .. e i
= 77665100 77.595500 78.132500 77.353500 78,444 100
O sreDIA R3D 1 1.000000 1.000000 1.000000 1.000000 1.000000
Picture 3
See:

What's new in OfficeBanking application
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System information

It is usefull to know hardware and software characteristics of your
computer. In menu U menu Help, in right-top of application, you need to
choose System information. You will get information about your OS

(processor, hard disk, computer).

System information

@) Help
System information
Syskem information
[ e ] AdminPasswordStatus 3 s
AukornaticResetBootOpkion True
[ Computer ] &utomaticReset Capability True
BoatOptionOnLinmit
[ Processar ] BookOpkiononiyatchDog
: BookROMSupparted True
[ Bl ] BooktupState Mormal biook
Caption BECIRIC
hassisBootupState 3
CreationClasshlame Win32_CompukerSwskem
CurrentTimeZone 120
Dravylight InEFfect True
Mesrrinkinn ATIAT COMPATIRIF M
Close
Picture 1

See:
What's new in OfficeBanking application
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Detailed account balance view

Selecting account in main menu you get its full account balance view.
Summary data about completed incomes, outcomes, current and available
balance, amount of rejected, canceled orders and summary data. Grafic view
of account traffic (Picture 1).

Balance by account ' .. - . e 5 TRy . Status : Active
|(’ Last change date: 9/29/2010 1:19:59 PM

Statement closing balance No. 196 from date: 9/28/2010 20,154.24

Prepared orders
1 Credit instructions 0.00 6

Amount:
oty Debit instructions 0.00 e 35,065.00 RSD
Current balance 20,154.24

Current orders
Owerdraft 0.00 D

| Amount:

Reserved funds 0.00 0.00 RED
Available balance 20,154.24

Scheduled orders
iBank orders 0.00
Pending orders 0.00 0 :gggup':'sti:)
Estimated balance 20,154.24
Rejected orders 0.00
Canceled instructions 0.00

One of benefits is summary view of current, scheduled and current
transactions for this account.

See:
What's new in OfficeBanking application
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Work with orders

Flexibile and simple work with Fleksibilan i pojednostavljen rad sa nalozima
predstavlja posebnu novinu u OfficeBanking aplikaciji.

Do naloga u pripremi dolazi se klikom na istoimenu stavku u meniju Moji
racuni (Slika 1) ili kroz meni Rad sa nalozima.

Select organization

Al organizations -

Choose account

{4 Home page
=) 00-77:-00001 .3
..... e Prepared orders
..... +3 Buying seling
..... &) Credits
el CUFrent arders

ol Executed orders
{5 Caloulations and cammission:
+-1 5z 00-701-0001666.2

e Bl B T Tn VT el

Slika 1

Jedan klik miSem, u bilo kom trenutku rada sa aplikacijom, na dugme
Kreiraj nalog za prenos (grupa Kreiraj) <precica na tastaturi Ctrl+N> je

sasvim dovoljan i za pokretanje unapredenog prozora za kreiranje naloga
(Slika 2).



Transfer order x

[New arder I Help -

T e

Save order Save order Save order Previesw

. Compensation .
and new and sign  and close Sk exchange izt

Nehine Carine
SCUons SENICES

| New order
u|ﬂ' Fill arder, l
Payer Purp.code .-i'-.m_cuunt: : !
Asseco SEE . m 0,00/ [...]
Bulevar Milutina Milankovica 19911070, Mavi Beagrad : R ; ;
My account:
i {77 3000000005 Tn T Svalable balance: .~ 7 -
Purpoge description
b odel reference number [debit]

Payes account;

Other party name: i
H b el Payee reference number [approwval]
alue date: 1015/2010 |* | [] Thig arder will be executed by an urgent procedure,
Slika 2

Bududi nalog je ve¢ popunjen sa podacima sa prethodono kreiranog naloga,
osim iznosa koji je postavljen na 0.00 i datuma koji je postavljen na tekudi
dan. Korisniku ostaje samo da izmeni ona polja koja su za tekudi nalog
razliCita u odnosu na prethodno kreirani, Sto u vecini slucajeva
pojednostavljuje i znacajno skracuje vreme kreiranja naloga. Posebnu
pogodnost predstavlja koris¢enje podataka iz adresara pri popunjavaniju
(kada se izabere naziv komitenta, nalog se direktno popunjava sa podacima
o njemu), predefinisane liste Sifri placanja, kalkulatora i kalendara. Postoji i
opcija definisanja naloga kao hitnog, Sto omogucava odredivanje prioriteta
za naloge koji se Salju banci. Ovako kreirani nalog je moguce direktno
potpisati ili ga samo sacuvati, a potpisivanje odloziti za kasnije.

U koliko se kreira vise uzastopnih naloga postoji i opcija koja omogucava
cuvanje tekuceg i otvaranje novog naloga. Sve ove opcije ponudene su u
okviru grupe dugmadi Akcije. Dodatne opcije prikaza transakcija za
komitenta iz imenika i pregleda kursne liste takode su omogucene pomocu
dugmadi iz grupe Servisi.



See:

What's new in OfficeBanking application
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Simple data view and complex reports creating

OfficeBanking uses frouping and multiple filtering for complex data views.
These generated data could be printed or exported to excell or xml file. This
mechanisms could be used for data minig and analizng.

Prepared orders - all orders -
|.' ' I There is no data in this view, please choose another view l

Definisani filteri: v Save ] [ Remaove ]

|.ﬁ.m|:|unt - | | iGreater than - | | 1;':”:":'-':":'| |ﬁ | |\:\ |

I *| |Name *||Beginswith *||E|E |*||\u{,||\f\|
Lz |[| Choose figld text for filkering - | | Beqins with - | |‘Y, | |\.f\ | ]
Picture 1

See:

Whats new
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Document changes view

For every document in Current orders and Executed orders lists it is possilbe
to see the list of changes. In the panel on the bottom, there is a card
'Document changes' and the list of all changes with time and username of the
user who made the change to that document.

* Transfer order (Draft)

2 dejan dejan Created 1071572010 11:54:02 AM

Picture 1

See:
What's new
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Working with statements and quick view to the
last statement

Do liste izvoda dolazi se klikom na istoimenu stavku u meniju Moji racuni
(slika 1) ili kroz meni Pregled izvoda.
To

' Domestic payment... «

|select organization

5l organizations b
{Choose account

[ &ﬁ Home page

| {5 Al statements

{ j &l prepared orders

| L Al rejected orders

15 T E-00000000C PR3y
i~[7 Prepared arders

o Current orders

Executed u:uru:lers
------ .5 Scheduled orders
] RE]ected orders

' Slika 1

Ovu listu je moguce filtrirati i grupisati po potrebi korisnika. Pregled
poslednjeg izvoda je moguc¢ u svakom trenutku rada sa aplikacijom, klikom
na dugme Stampaj poslednji izvod (grupa Stampaj).

Videti:
Novine OfficeBankinig aplikacije
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Working with address book

In OfficeBanking ypi can add a contact by clicking on the button 'Add new
contact' (group Create) <shrotcut Ctrl+Shift+B>. A form for creating will
appear:

Mew payeecreating X

Save Save payee
and open  and close

i) Help -

Actions Accounts View

New payee creating Status: New
Iﬂ' Data preview for payee, l

; Regoowmber: | 004
I Skreet(*):
' Postal code; Ciky [+
' Counkry: SREIIA r
[
[
{?} Damestic pavment account 'f:} Fareign pavment account
i Accounke | &ktivan |
|
|
| |
Picture 1

This form has its own child form for name, address, category, and detials
data. This features gives much more data about the partner that it was in
FX Client application. If you want to add multiple contacts, use 'Save payee
and open' button in the 'Actions' panel. In the 'Service' button group you
can use option "Transaction' to see all transactions with the current contact.
You can also import and export contact address book.

See:
What's new
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I want to...

Application

@I want to change the PIN code of card I use

|@I want to view news and information

@I want to preview exchange rate list

@I want to activate OfficeBanking application after installation

@] want to synchronize

Contacts

@I want to add a new (edit existing) partner

@] want to export partners

@] want to import partners

|@I want to delete contact from address book

|@] want to find contact in address book

@] want to preview transactions for client

@I want to merge different contacts in same

Accounts

@I want to get information on all accounts

‘@I want to export transactions

@] want to preview today's account changes to determine if payment order
executed

@] want to see summary data on bank account

|@] want to see turnovers list

@] wan to synchronize data for my bank accounts

Orders

@] want to print a list of payment orders

|@I want to create an order to the client information from the Address Book

|@I want to create order

@I want to preview scheduled orders (orders pending in future)

@I want to preview working orders

@] want to export created orders

/@] want to create new valid compensation order




|@I want to create new valid transfer order

|@I want to delete created order/s

@I want to change created order

|@I want to change signed order

@I want to sign created order

@1 want to sign all created orders

|@I want to add sign on signed order

/@I want to check created order status

Print

@I want to print items from screen

/@I want to print last statement

Database

@I want to replace current database with backup

|@I want to backup database

@I want to migrate data from old Fx Client

Documents

/@I want to import orders from file

|@l want to export statements

Archive

!@I want to archive data

Introduction
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Application

‘@I want to change the PIN code of card I use

|@I want to view news and information

@I want to preview exchange rate list

@I want to activate OfficeBanking application after installation

@] want to send created order (Synchronization) - F3

@I want to get archive data - F10

|@Synchronization report

|@Error information

\@News and information (RSS feed)

|@SQL Server connection wizard




I want to change the PIN code of card I use Bar =SS
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I want to change the PIN code of card I use

To change PIN code, it is necessary to go to Start, and then choose Tools >>
Change PIN code. The same effect is achieved by using Ctrl + Shift + P
shortcut key on your keyboard. A new form as shown in the Picture 1

Change PIN on Smart card X

&) Help
Change PIN on Smart card <Y
Inserting necessary data for PIN edit, E -
|ﬁ' Inserting necessary daka to edit PIR, ]
__ Gemp|usgempc43nu ............................. 3

PIN:

Mewy PIM:

accepk new PIN:

| .-x-l PIM can only conkains numbers,
WL PIMlength must be between 4 and 8 characters.

[ Ok ] [ Cancel

Picture 1

It is necessary to choose a reader in which the smart card is inserted. It is
necessary to enter the current PIN code, and then the new PIN code, which
should be the length of 4 to 8 characters. New PIN code is needed to
confirm.

If you change of the PIN code is passed successfully, it will appear as in
Picture 2

\:& OfficeBanking

\y PIN succesfully changed.

Change PIMN on Smart card

Picture 2
Change of the PIN code on the card is completed.

If the existing PIN code entered wrong or improperly confirmed the new,



warning will appear (Picture 3). It is necessary to repeat the process from
the beginning, but you need to pay attention not to miss more than three
times the current PIN code on the card, because that will lock the card.

-

Change PIN on Smart card

) Help
Change PIN on Smart card )
Inserting necessary data for PIN edit. E 9
l' i I Mew PIM not confirmed well. Confirm new PIN again. ]
Card reader: Gemplus GemPiC430 0 W
PIN: stk
Mew PIM: Ty
accepk new PIN: Frok

f . | PIMN can anly contains numbers,
W PIMlength must be between 4 and 8 characters.

[ oK | [ Cancel

Picture 3

See:
I want to ...
Menu options
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I want to view news and information

On the home page, in the News the latest news and information are
showed by name. Is a sufficient pressure on the mouse itself or the news
section Details to news summary was displayed on the screen ( Picture 1.ai
1.b).

West
KasTODI BANKE
MOMETARME OPRECMOSTI

TRAMSPARENTMO O BANKARSKOM SEKTORL
SEORC EVRO OBVEZMICE
WORKSHOP

Picture 1.a

Ree Vest X

4 Prethodni ¥ Sledeci 1) Pogledaj uputstyo -

TRANSPARENTNO O BANKARSKOM SEKTORU

23.07.2004
Madzor i kontrola poslovanja banaka u Marednoj banci Srbije

TRAMNSPARENTNO O BANKARSKOM SEKTORU

U Marodnoj banci Srbije zapaZa ze ave godine narofita aktivnost oko nadzora i kontrale
peslovanja banaka, posebne anih 5 najizraZenijim rizicima, alii oko adekvatnog sprovedenja nove
regilative iz owe oblasti, Ofigladna sui angaZovanja na povedanju transparentnosti vlaznidke
strukture bankarskog sektora radi utvrdivanja stvarnog vlasniftva u bankama, primeni
Medunaradnibh radunovodstvenih standarda i novog Kontnog akvira, implementaciji CAMEL
sistema rangiranja banaka itd,

Picture 1.b

With the arrow in the top left corner of the window (Picture 1.b), it is
possible to go to the previous or the following summary news, and if you



want to get to full news pres mouse on the name in the news header
window ( Picture 1.a) (in the case of the picture, it is necessary to press the

Transparent about the banking sector), and coming to the full news on the
source.

See:
I wanto to ...
Menu options
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I want to preview exchange rate list

Selectng Preview exchange list as Picture 1, the window will be displayed for
information about the course. The same window can be reached from all parts
of the application by pressing the left mouse button on the button Preview

exchange list ( Services Group ).

Views
ﬁ Fayee contacts

ey : 5
=] PFEDE red orgers

i v | @EmPrevien.
%1 Is -Qja;f,cl'argsha’ﬁ
&% Actions * | L.Z|Foreign orders in preparatiofPrevi
i exchi
Iser support 5 Lﬁ-HDI‘I":E page
,J"' Close menu

| €3 Exit

Picture 1

In the header of this window (Picture 2), it is possible to select the bank
whose exchange rate we want and exchange rate. This report can be printed

(v. How to print? ).




Exchangelist b4

@) Help
z — ]
i -
L‘Eﬁh % ] E-]E‘-' tgﬂ XML Export -
Print Show currency by banks Bxcel export
| Actions |
Choose banl¢ - Select exchange list date:  11.03.2010 0000 -
['ﬁ' Preview exchange lisks for bank: "Univerzal banka" created on day: 371172010 ]
| Counkty | CUrrency | Parity | Burying | Middle | Selling | Cash by | Cash sell
UIMIIA
I+ kanoDa CAD 1 70.582600 71295600 72008600 70.226200 72365000
1o
umm  DANSEA DEK 1 13.277200 13.411300 13.545400 13.210100 13.612500
B AusTRALDIA ALID 1 £6. 226500 66, 595500 67564500 £5.592100 £7.895900
& JAPAN Ip 100 50.059000 50595000 51.707000 79.6534500 52.111500
= MORVESKA MOK 1 12.305600 12429900 12554200 12243500 12.616300
=
mmm  SVEDSKA SEK 1 10,152500 10,255100 10,357700 10,101300 10,408900
B3 svaicarska HF 1 &7.626500 6, 309900 £3.993000 67. 285300 69, 334500
Pt
Dl WELIKA BRITANLIA GEP 1 105, 425500 109.520700 110.615900 107577900 111.163500
g= SIEDIMIEME AMERICEK... USD i
= 72392200 73123400 73.854600 72026500 74220300
W spEna R3D 1 1.000000 1.000000 1.000000 1.000000 1.000000
Picture 2
See:

I wanto to ...
Menu options
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I want to activate OfficeBanking application
after installation

You have started application via a shortcut in the Pexim Solutions group of
the Windows Start menu or desktop. First opens window for the application
login and read the certificates from the smart card in the reader. If the card
has more than one certificate, select the appropriate. Enter the PIN code in
the appropriate field (Picture 1).

Log in Smartcard Local user

”, S
sername: A ™

PIN: |

Zan not login?
- Tty to solve the problem here,

- If wou want wou can send us infarmation abouk errars by e-mail,

To get started You need:
() tosign up with your card...
ko connect to the Internet and activate your installation, ..

ko migrate data if wou use the electronic pavment application Fx2004 (This skep
i= optional)

ko conneck to the bank and download the most recent data for all Your accounts

Cancel Mexk =

Picture 1

To enter correct PIN code You are allowed 3 attempts, if after the third
attempt PIN is not correct, the card will be blocked. Pressing the button
Next, the window for activation opens. In this window user is required to
enter Activation code. Activation code is number of 16 digits, which is
received whitin OfficeBanking package. In each of the fields is necessary to
enter correct 4 digits, as in Picture 2:



Company activation
1) Help

Company activation
Company ackivation

Enter activation code:

Activation code is data that contains 16 digits wou get in OfficeBanking
package from the bank, If wou cannot Find this information, contack

our technical suppart service: 011)201-3131

[ Cancel ][ Mext =

Picture 2

The fields that are incorrectly filled are marked as in Picture 3:

1z |x [z314 142 |% [1244

Picture 3

Pressing the button Next , or key Enter on the keyboard shall be validate
entered activation code. If not valid, the message will be displayed:

&2  OfficeBanking

3 Company activation

Activation code iz not walid

Picture 4

If so, the application that includes activation data about the company and
accounts will be executed. This process may take a certain amount of time:



Company activabon x
1) Help

Application activation

Application activation is in progress ...

@ Downloading data about company, users and accounts

The procedure in progress is checking the identity of user, downloading data about the user,
company and accounts in the syskem,

Cancel

Picture 5

After ending, window for migrating from old FX Client version opens and
after pressing the button Next a window for downloading data from the
bank opens, in which it is necessary to choose the time period for which the
download will be done.

Clicking on the button Next, or the Enter key on the keyboard, starts
getting data for accounts. After this process completes, it will be shown
success report about downloading data by banks.

Finally by pressing the Next button, the activation completes, and the
application is ready for wokring!

See:
I want to ...
Menu options
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I want to synchronize - F3

You can synchronize with bank in every moment. You shoud choose the
little arrow from the right side of the menu Sinchronization in the
application header. Then, a list of options will be seen as on a picture 1:

®S}rnchmnizatim = @ Help -

Last synchromzation report
Getting archive data for period F10

d-j' Activate instalation

Picture 1 q

e ey TR W)

If you want to change data with bank, choose "I want to wait for response to
orders" or press the button F3 on your keyboard. New form with the
warning that the synchronization proccess could last some times, and when
it would be finished, new form with the synchronization report would be
shown.

(g Help

Synchronization

Daka synchronization with iBank service

@ Synchronization finished

I wan ko wait response to orders

Generating report...

Slika 2

You can see report about the last synchronization if you cilck on that option.
See:

I wanto to ...
Menu options
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I want to get archive data - F10

Synchronization can be done at any time of the application. Simply select
the arrow to the right of the Synchronization menu in the header of the
application window, after which a list of possible options opens as on Picture
1.

@Synchmrrizatim - @ Help ~

Synchronization with bank

Last synchronization report
Fi0

Getting archive data for period

;,p' Activate instalation

Picture 1

If you want to download data from the bank for a certain time, you choose
Retrieve data from a bank, and the same purpose it is possible to use the
F10 key on the keyboard. The screen will display a window (Picture 2)
which is necessary to choose a period of - to, which will make
synchronization.

"
-

-
sinhronizacija
() Pogledaj uputstyo

Sinhronizacija

Arhivsko preuzimanje podataka za period

@ Preuzmi podatke za period: ad: o9f10/2007 b
do:  |o9f10/2007 v
U toku procesa arhivskog preuzimanja podataka preuzimate sve

podatke o s¥im ratunima za ¥yremenski period koji ste izabrali. Ovu
opciju koristite isklju€ivo u sluCaju gubitka podataka iz vase baze.

b Sinhronizuj | [ Prekini

Picture 2

After synchronization selection period, you need to click with the left mouse
button, click Synchronize, and the synchronization process begins, this
time with a warning that it may take some time. After that, on the screen
will be displayed report about just completed downloading data from the
bank (see. Synchronization report).

If you want to Last synchronization report it is necessary to choose the




same name option.

See:
I want to ...
Menu options
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Synchronization report - Summmary view

After synchronization (v. I want to synchronize) form as Picture 1 display,
which shows latest synchronization report. report is grouped by lots in the
left side of the form. By appearance, Synchronization report looks like the
application and move through the same report as well as through the
application.

Summary view contains information about the number of documents were
obtained from the bank during synchronization.

r 'T
Izvestaj o sinhronizadii x
g Pogledaj uputstyo
Izvestaj o sinhronizaciji
Izvestaj o preuzetim podacima u poslednjoj sinhronizaciji
E.in_hrunizacija je zavréenau 13.7.2007 13:49:29
E‘ Setvisni cenkar Pexim
EI Zentrobanka
E| ZAPER Banka
-- 245000586210102480  Preuzeto: 3 izvoda, 1109 tekudih promena, 3 odbijenih naloga,
- 245004086250103616  Preuzeto: 1 izvoda, 2 zakazanih naloga
245001162210102490 1100 kekudih promena,
L. 245001150210102413 7 kekucih promena,
Picture 1

Report is available all the time in menu as on (Picture 2)



!®S1_.rm:hronizatim v| l@) Help -

Synchronization with bank F3

Lastsynchronization report

i Getting E‘r‘3|"i""‘3|Last synchronization repn:nrt|

u._." Activate instalation

Picture 2 "

See:

Account balance changes
Current changes
Statements view
Scheduled orders
Exchange lists

Profiles

Errors

I want to ...

Menu options
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Synchronization report - Account balance
changes

You can reach account balance changed in Synchronization report, clicking

option as on Picture 1 :
‘ Choose view
3 Balance changes

L3 Current orders
L&) Statements
g Sheduled orders
[ Rejected orders
iqﬂ Account balance changes (Foreign)
[ Current orders (0)
Lz Show statements (0)
[£3 Fee calculakions (0)
[l Credits (0}

i=] Rates
Profiles
Errors

Picture 1

List with bank account balances looks like on Picture 2 and can be filteres
(see. How to filter?).

Promene na stanju

Sinhronizacija je zavriena u 28.8.2007 16:00:26 | (2 -~

['ﬁ' Broj skavki: ¢ l

Eroj racuna | Wrame preuzimanja stanja | Trenutno stanje
245-0011622101024-90 2B-0B-2007 16:00:06 512,249,232 DIM
245-0011502101024-13 2B-0B-2007 16:00:06 178,979,94 DIN
245-0005262101024-80 28-08-2007 16:00:08 1,197,278.67 DIMN
245-00402628010356-16 28-08-2007 16:00:06 704,229.07 DIM
Picture 2

See:

I want to synchronize

I want to ...

Menu options
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Synchronization report - Current changes

You can reach current changes view in Synchronization report like on
Picture 1:

Choose view

9 Surmrnary

iﬁ Balance changes

L&) Statements
.5 Sheduled orders
@ Rejected orders
iqﬂ Account balance changes (Foreign)
[ Current orders (0}
Li@| Show skatements (0
[£3 Fee calculakions (00
[+l Credits (0]

i=] Rakes
Prafiles
Errars

List with current changes is grouped by bank accounts (Picture 2) and can
be filtered (see. How to filter?).

Picture 1

Tekuce promene (1071)
Sinhronizacija je zavréena u 28.8.2007 16:00:26 | [P -
[ﬁ Eraj stavki: 1071 ]
| Maziv partriera | Rafun partriera | Daturn valute | Iznos | |'_‘_‘
= Ratun: 245000586210102480
E =ga. tim 2453-0041042801054-29 28.8.2007 -1.00 6
E sga.tim 245-0041042801054-29 28.8.,2007 -1.00 O
% =0a.tim 245-0041042801054-29 28.8.2007 -1.00 a
t@ s0a.tim 2453-0041042301054-29 2B8.8.2007 -1.00 e
t@ =0a.tim 2453-00410425301054-29 28.8.2007 -1.00 @
E =0a.tim 2453-0041042201054-29 28.8.2007 -1.00 O
E =ga.tim 245-0041042801054-29 28.8.2007 -1.00 @
E =0a.tim 2453-0041042801054-29 2B8.8.2007 -1.00 @
E =ga.tim 2453-0041042801054-29 28.8.2007 -1.00 6
o sga.tim 245-0041042801054-29 28.8.2007 -1.00 O

Picture 2



See:

I want to synchronize
I want to ...

Menu options




ﬂBE.nk' T Li T et



mailto:support@pexim.co.yu
http://www.pexim.co.yu/

Synchronization report - Statements view

You can reach statements view in Synchronization report like on Picture 1 :

I Choose view

7% summary
55 Balance changes
a3 Current orders

= Statements

g sheduled orders
4 Rejected orders

iﬁ! Account balance changes (Foreign)

[ Current orders (00

Lz Show statements (0]

[£3 Fee calculakions (0)
[l Credits (0}

i=| Rates
Profiles
Errors

Picture 1

List with statements is grouped by bank accounts (Picture 2) and can be
filtered (see. How to filter?). Press right mouse click on statement to print

selected statement (see. How to print?).

pregled izvoda (8) |
Sinhronizacija je zavriena 9.5.2008 u 11:08:47
'-‘j:' Broj stavki: 2 l
g | Broj izvoda | Datum izvo... - | Pocetno stanje | kKrajrje stanje
= Ratun: 245-000-58621010-2480
E 187 23.04. 2003 19,959.20 19,959.20
136 22,04, 2003 19,912.43 19,959.20
185 17.04,. 2003 19,912.43 19,912.43
134 03.04. 2003 19,817.43 19,912.43
Picture 2

See:

I want to synchronize
I want to ...

Menu options
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Synchronization report - Scheduled orders

You can reach scheduled orders view in Synchronization report like on
Picture 1:

Choose view

5% Sumnmary
£} Balance changes
L3 Current arders

i n—,,l Stakernents

[ Rejected orders
iﬁ! Account balance changes {Foreign)

[ Current orders (0)
L@ Show skatements (0
[£3 Fee calculations (0)
[ ] Credits (0}

=| Rates
Profiles
Errars

Picture 1

List with scheduled orders is grouped by bank accounts (Picture 2) and can
be filtered (see. How to filter?).

Zakazaninalozi (2)

Sinhronizacija je zavriena u 28.8.2007 16:00:26 | (2 -]

['ﬁ' Broj stavki: 2 l
| Maziv partnera | Racun partrnera | Daturn valute | [znos | |

= Ratun: 245001150210102413

i sgja. tim 243-0040862201036-16 21.9.2007 3.30 ?;l

=

Ratun: 245004086280103616

=0a.tim 245-0011502101024-13 21.9.2007

Picture 2

See:

I want to synchronize
I want to ...

Menu options
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Synchronization report - Exchange lists

You can reach exchange lists view in Synchronization report like on Picture
1:

| Choose view

[ Summary

5! Balance changes
qj Current orders
(&) Statements
g sheduled orders
@ Rejected orders

;T‘ZI Account balance changes (Foreign)
[ Current orders (00
Lz Show statements (0]
[#% Fee calculakions (00
[l Credits (0)

Profiles
Errors

Picture 1

In this list (Picture 2) you can see exchange lists which user has not
downloaded yet. List can be filtered (see. How to filter?).

Kursne liste (74) ‘

Sinhronizacija je zavriena 9.5.2008 u 11:08:47 '

I'ﬂ Broj stavki: 74 l

Broj kursne liste | Datum kursha liste | Maziv banke !A

47430 9.1.2005 (CAPER Banka

47430 9,1,2002 Marodna banka Srhije

47440 10.1.2002 CAPER Banka

47440 10.1.2008 Marodna banka Srhije
Picture 2

You can preview exchange list by double-click or right mouse click and
selecting option Exchange rate preview. Form opens as on Picture 3.



-

Kursna lista X

.;'E:d Stampaj i#gd) Pogledaj uputstyo

-

Kursna lista JSQJ

Preqgled kursne liske za devize i efektivu

Narodna banka Srbije - Ddaberite datum kursne lists; | 28.8.2007 -

[@' Pregled kursne liske za banka: "MWarodna banka Srbije” formirane na dans 28.5.2007 l

| Drzava | waluta | Paritet | Kuporni | Sredmji | Prodajni | Efektiva kupoyni | EFektiva prodajni

49,1145
i+l kanaDa CAD 1 526186 52,7769 52,9352 52,4075 53,1463
IEE  DANSKA Dkk 1 10,7415 10,7738 10,8061 10,6954 10,6492
& JAPAN I 100 51,1102 51,2640 51,4178 50,9052 51,6228
= kuvarm kWD 1 213,604 2142476 214.6003 212,7479 215.7473
dem  NORVESKA MOK 1 96039  9.6328 96617 9,5654 9,7002
A SVEDSKA SEK 1 58166  8.8433  0.8698 &.7614 §.0052
B3 svalcarska CHF 1 40,5065 49,7460 49,5952 49,3978 50,0942
SEE  WELIKA BRITANIIA GEP 1 121,7999 122,1664  122,5329 121,3112 123.0216
b 22 DL LR, LSD 1 61.7597 61,9455 62,1313 61,5119 62,3791

Picture 3

See:

I want to synchronize
I want to ...

Menu options
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Synchronization report - Profiles

You can reach profiles view in Synchronization report like on Picture 1:

| Choose view |

% Summary

E}! Balance changes
..:_*} Current orders
&) Statements
[ sheduled orders
@ Rejected orders

iﬁ! Account balance changes (Foreign)
[ Current orders (00
Lz Show statements (0]
[+3 Fee calculakions (0)
[l Credits (0}

i=| Rates

Errors

Picture 1

You can find user profiles which data has changed (Picture 2).

Profiles ‘
Synchronization finished 10/19/2010 u 11:57 AM:30 |
'iﬁi' Fows counk:4 l
[ agiv Maziv provajdera
Mario Marjanovic Servisni centar Pexim
Milos Mestoravic Servisni centar Pexim
Diusan Stepanovic Servishi centar Pexim
Azzeco SEE Servisni centar Pexim
Picture 2

See:

I want to synchronize
I want to ...

Menu options
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Synchronization report - Errors

You can reach errors view in Synchronization report like on Picture 1:

Choose view
i_ﬁ Summary

=] _E{alance changes
L#d Current orders
L&) Statements
g sheduled orders
g Rejected orders
iqﬂ Account balance changes (Foreign)
[l Current orders (0)
[z Show statements (0
£ Fee calculations (0)
[ Credits (0)

i<] Rates
Prafiles

Picture 1

If synchronization failed, error will be shown in list Errors:

Greske (1)
Sinhronizacija je zavrSena u 16.1.2008 12:46:22 | (2 -]
@ Broj stavk: 1 l
Tip greske | Opis gredke = |

Coélo je do greSke u procesu cbrade pristighh poruka. Molimao

i pokuZajte ponovo da se sinhronizujete i se obratite sluzZbi tehnicke
podrike

CAPER Banka

Picture 2

See:

I want to synchronize
I want to ...

Menu options
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Error information

Pexim Solutions gives all the best to ensure OfficeBanking is high quality
application. This crucial role play our clients. In case that unanticipated
errors occur in the work of the form as shown in Picture 1, information
about the error can be forwarded directly to the technical support service by
clicking the Report error. Also, itis possible further work with the
application by clicking continue.

Dozlo je do greske, izvinjavmo se za nelagodnosti. Molimo Yas da kiknite na dugme Mastavi. Ukoliko se
greska ponovi moimo Yasl Kiknite na dugme Prijawvi Gresk,

Additional information:
i.»  Exception has been thrown by the target of an invocation. {Pexim.FxcClient. UIExtensions)

iy ComboBox that has a DataSource set cannot be sorked, Sort the data using the underlying data
model, (Syskem, Windows,Forms)

Ivek prikaZi ovaj prozor

13

EE | ‘3_=j [ Parmod H Prijavi gresku H Mastayi sa radom H Izadi iz aplikacije

Picture 1

See:

I want to ...
Menu options
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News and information (RSS feed)

OfficeBanking allows easy access to the latest information from the world of
business. On the homepage are the most important information sorted by
date as in Picture 1

4. News and information

Title | Aukar | Date | Dekails

MOMETARME OPRECMOSTI 24x7F.couvu - Pexim 1.1.0001 Detalinije ...

REPRCGRAM POSLEDMIES VELIKOG DUGA SREIJE 247 00.yu - Pexim 1.1.0001 Deetalinije ...
kAsSTODI BAMKE 247 .Covu - Pexim 1.1.0001 Dekalinije ...
TRAMSPAREMTNG O BANKARSKOM SEETORU 247 co.yu - Pexim 1.1.0001 Deetalinife ...
Sk ORD EVRO OBYEZMICE 24%7,00.yu - Pexim 1.1.0001 Detalinije ... .
SRPSKT BAMEARI VEC L EVROPI 24%7.00.yu - Pexim 1.1.0001 Deetalinije ...
PRIMATIZACTIIA 2427 cooyd - Pexim 1.1.0001 Dekalinije ...

Slika 1

For each of these information, it is possible to review the summary of news
(Picture 2). If, however, you want to see the news completely just press the
left mouse button on the headline and come directly to the page source.

Fss Vest x

4 Prethodni % Sleded ) Pogledaj uputstvo -

TRANSPARENTNC O BANKARSKOM SEKTORU

23.07.2004
Madzor i kontrala poslovanja banaka u Marodnoj banci Srbije

TRANSPARENTNO O BANKARSKOM SEKTORU

U Marednoj banci Srbije zapaga ze ove godine narodita aktivnost ko nadzora i kentrale
poslovanja banaka, pozebno anih = najizraZenijirn rizicirma, alii oko adekvatnog sprovedenja nove
regilative iz owe oblasti, ©figledna su i angaZovanja na povedanju transparentnasti vlasnicke
strukture bankarzkog sektora radi utwrdivanja stvarnog vlaznitva u bankama, primeni
Medunaradnib radunovedstvenih standarda i noveg Kentnog akvira, implementaciji CAMEL
sizterna rangiranja banaka itd,

Picture 2



See:

I want to ...
Menu options
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SQL Server connection wizard

When you first run version OfficeBanking Enterprise application, wizard to
connect to SQL server appears which uses to connect the application on
whith the database. If the database is not on the local computer, but
somewhere on the network, click on the right side of the list, the wizard will
check all the available servers and they will fill the list. After selecting the
desired server, it is necessary to test the connection to the same pressure
on the button Test. Pressing the OK button, configuration information saves
and application starts.

See:

I want to ...
Menu options
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Contacts

@I want to add a new (edit existing) partner

@] want to export partners

@] want to import partners

|@I want to delete contact from address book

|@] want to find contact in address book

@] want to preview transactions for client

@I want to merge different contacts in same

@I want to change partner data




I want to add a new (edit existing) partner Hean SR
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I want to add a new (edit existing) partner

To add in the contacts, it is necessary to choose the Add new partner in the
Start menu, or click on the button Add new partner (group Create), or
open the address book, pressing the button Contacts (Services Group). On
the new form Preview partners list, press the button Add new partner.
Form like Picture 1 opens. The form also opens when we want to edit
partners, that we have previously selected (v. How do I choose?).

Mew payeecreating b 4
i) Help -
Save Save payee
and open and close
Actions Accounts View
New payee creating Status: New
I'lj Data preview for payee, ]
|
Reg. number;
Skrest* )
Postal code: City (%
Counkry: SREIJA -
'i?:,' Damestic pavment account {:} Foreign payment account
Mevs Add account
_Account __: Akkivan
Category...

Picture 1

On the form you can enter information such as name, address, account and
category you want partner to belong. The data for the name and address
are required and must be provided, otherwise the partner will not be able to
save. All these fields can be filled through forms for entering a detailed
data, that is opened by clicking on the buttons: Name... (for filling called
the client), Address... (for clients to fill in address), Categories... (for the
elections category you want to belong to the user) and Details... (for more
details about the clients you want to save the address book).




When you have entered all the required information, the partner can be
saved by pressing the button Save and close (group Action), if it is the
only partner that is entered. If you enter more partners in the contacts, it is
possible to save the data by clicking on the button Save and new (group
Action), which saves entered data, and the form will be ready to enter a
new partner data.

See:
I want to ...
Menu options
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Editing contact name

On the form Name (Picture 1) it is possible to edit Name, Middle Name and
Surname by entering and fill edit controls. Field Name is required and other

fields are optional.
When you click OK button, all parnter informations would be copied to the

form Creating new partner. If you click on Cancel button, all data you filled
would not be saved.

MName

r

1)) Help

MName

Enter required Filds For name

Mame (*):
Middle name:

Surname:

[ 8] 4 ] [ Cancel

Picture 1

See:
I want to add contact
Editing contact details
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Editing contacts address

On form Adress (Picture 1) it is possible to edit Telephone, Mobile, Fax, e-
mail. From the country list, choose the country name.
Click on the OK button to save changes. Cancel button will close the form

without saving it.
.Ccur'tactdate X
g Help

Contact data
Enter data for contact

Telephone: |
Mobile:
Fax:

e-mail:

MName...

[ oK ] [ Cancel

Picture 1

See:
I want to add a contact
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Choosing contacts category

One or more than one categoties could be assigned to a contact. You can
choose categories which would be linked to the contact by clicking on the
sqgare in front of the category name (Picture 1). If you want to create a new
catergory for the particular contact, fill its name in the edit box 'New
category name' and click on 'Add new' button. Then, a new category would
be appear in the category list box and you can assign it to the contact.

Clicking on OK button, category selection would be saved, otherwise, if you
click on the Cancel button, changes would not be saved.

Category seledion x

() Help

Category selection
Category selection o which docurment will belong

Mew category name:

Add new

[] Imparts

[ 9] 4 ] [ Cancel

Picture 1

See:
I want to add new contact
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Editing contact details

If it is necessary, or if you want to fill contact additional informations, you
can add it from the 'Add contact name' form, and the data for the contact
person - by clicking on the button Name. Additional data for the contact
consists of: telephone, mobile, fax and e-mail. Click on the OK button when
finish, or Cancel if you don't want to save contact data.

Contact data X
1§ Help

Contact data
Enter data faor contack

Telephone: |
Mabile:
Fax:

e-mail;

Marme...

[ 8] 4 ] [ Cancel

Picture 1

See:
I want to add new contact
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I want to export partners

In order to export partners from contacts, it is necessary to select the
desired partners (v. How do I choose?), and then click the Export partners
(group Action). This functionality can be achieved using the keyboard
shortcuts Ctrl + I. In the newly opened window should choose the name of

the file in which will be saved exported data and location where the file will
be.

See:
I want to ...
Menu options
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I want to import partners

To import data about partners from the XML document, it is necessary to
press the Import partners (group Actions ). The same functionality can
be achieved using the keyboard shortcuts Ctrl + U. After that, in the newly
opened window must find the XML document, from which the data will be
imported and press the button Open.

See:

I want to ...
Import data
Menu options
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I want to delete contact from address book

To delete contact from address book, it is necessary open Preview contact
list - mentioned form can be reached by pressing the button Contacts
(Group Services).

Deleting contact is possible in three ways:

e select client, or clients, from the list and press the Delete button
(group Action).

e pressing the right mouse button on the selected client and select
the Delete option from the context menu

e press the Delete key on the keyboard while target client is
selected

See :
I want to ...
Menu options
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I want to find contact in address book

Choosing Contacts button (Group Services) a list of all contacts opens. If
you need to get to data on individual client, it is easiest to use Filter (group
Preview) and choose the way of filtering. Eg. in the example on the next
image filtering is done by client name:

[|Name '||Eeginswith *|| |'||\"r:||\h.i|

Picture 1

For a concrete example, in the field Begins with need to write the
beginning or the entire client name, and then from obtained list pressing
the left mouse button to select target. If necessary, information about the
client can print by selecting a button from the group Reports, and if you
want to edit data, it is just enough double-click the mouse on the target
client.

See:
I want to ...
Menu options
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I want to preview transactions for client

Detailed transactions view for client opens selecting desired client and
pressing the Show transactions (Group Services) in the window Preview
client list. This preview is possible to print by selecting Print button (Group
Reports)(v. How to print??).

See:
I want to ...
Menu options
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I want to merge different contacts in same

It is possible that a client in the address book appears multiple times with
similar identification data. You can reach address book pressing the left
mouse button on the Contacts (Group Services) in respect of any
application. From the list of clients are first selected (v. How to select?)
clients need to merge to one, and then press the left mouse button on the
Merge client (group Action).Form to merge clients would appear.

In it, as information for new clients, presented accounts of all clients who
participated in the merge process, and other data are taken from the first of
them. If necessary, this data in the window can be modified. In the bottom
of this window list of all clients who participate in merging is shown. After
pressing left mouse button on the Save and close, in the list of clients will
be one unified client, and clients who participated in mergeing will be
deleted.

See:
I want to ...
Menu options
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I want to change partner data

To change one of existing partners. you need to select one from the list.
After that you have to press button Edit partner (group Actions). Further
work is the same as when creating a client, but now you have to change
existing data (see. I want to add a new partner).

See:
I want to ...
Menu options
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Accounts

‘@I want to get information on all accounts

@] want to export transactions

@] want to preview today's account changes to determine if payment order
executed

@] want to export statements

\@Summary data on bank account

|@] want to see turnovers list

/@I want to send created order
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I want to get information on all accounts

On the home page are visible all accounts with which it is possible to work
with. For each of them has really shown and available balance, and date of
the last synchronization. For visibility, the view can be grouped by
companies, banks, or the account type, as in Picture 1

Show all account list - group by bank {*l

Jaroup by account type
1group by bank
group by compary

Picture 1

If synchronization is never done (when you first start the application) or
account balance is not synchronized, and account information will not be
displayed. In this case, as in the case when you need to get new
information, it is necessary to select the menu item Data exchange with the
bank as in Picture 2 or use the keyboard shortcut F3 (see I want to
synchronize).

@Synchmnizatim = @ Help -

Synchronization with bank F3
Last synchromzation report
Getting archive data for period F10

_-,fp' Activate instalation

Picture 2

See:

I want to...
Menu options
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I want to export transactions

You can reach transaction list on two ways. One of them is to select wanted

account in Domestic payments and select node Executed orders as shown
in the Picture 1

-1 # All prepared orders
-1 gl All rejected orders
[=-1 55 T=0-000000000 "5 377

.....

-1 Prepared orders
bl Current orders

Show skakements

arders

LF =4 E cecuted
- (& Scheduled orders
- Lol Rejected orders

Picture 1

Another way is to select Preview statements, after which the screen displays
a list of transactions. Export transaction is very simple. It is enough to
check (v. How to select?) transactions and click on the Export button
(group Actions). Window for saving exported data opens, need to be
entered name and location where to store and click on the Save button.

See:

I want to ...
Menu options




I want to preview today's account changes to determine if
payment order executed
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I want to preview today's account changes to
determine if payment order executed

After synchronization completed (see I want to synchronize) all changes
since the last synchronization comes from the bank. It is necessary to check
the list of today's changes in order to determine whether the account is
executed, ie. it is necessary to check the list of Current changes. In this
list is clearly visible status of the account.

See:
I want to ...
Menu options




I want to see todays changes on the bank account to check
if the particular order is executed
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I want to see todays changes on the bank
account to check if the particular payment is
executed

After synchronization proccess (see I want to synchronize) all transactions
from the last synchronization would be updated. If you expect a particular
income on the account, you shoud check the list of todays orders to check if
the particular payment is executed. That means that you need to open
Current orders list. If you know on which account you expect the payment,
the simpliest is to see current orders only for that account. Navigate
throught menu like in picture 1.

| Domestic payment... «

| /% Home page
[ 1 All statements

| B ; All prepared orders

-l 7| Prepared orders
EXCurrent orders
Show statements
wi Executed orders
i (0 Scheduled orders
L ¢ Rejected orders

Picture 1

On the other hand, if the account on which you expect payment is not
known, you should check current orders for all accounts.

To find desired data about the particular transaction, we suggest you to use
these mechanisms:

1. filter (see How to filter?) all payments for income, and than
looked the list;

2. group (see How to group?) all orders by partners, ant than look
for the particular partner from whom you expect pament;

3. fill filter (see How to filter?) with first few letters from the
partners name and than check the list

See:



I want to...

Menu options
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I want to see partners transactions

Detailed view of partners transaction will be activated by selecting specific
partner from address book (see I want to find information about partner

from address book) and clicking "Show transaction" (service group) button.
This view could be printed (click Print button). (see How to print)

See:
I want to...
Menu options
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Summary data on bank account

On the home page applications are visible all accounts with which it is
possible to work with. For each of them has really shown and available
balance, and date of the last synchronization. For visibility, the view can be
grouped by companies, banks, or the account type, as in Picture 1

Show all account list - group by bank |-|

Jaroup by account type
Jgroup by bank
group by company

Picture 1

If synchronization is never done (when you first start the application) or
account balance is not synchronized, and account information will not be
displayed.

By selecting the desired account in the main menu, you get a full view of the
situation on him. Data on realized inflows and outflows, the current and
available state, the amount rejected, and rejected account in iBank summary
presented in this preview. Graphical trends balance in time, or traffic in your
account, depending on the wishes of the user, completes this picture (Picture
2).

lﬂ Last change date:; 972972010 1:19:59 PM

Statement closing balance No. 196 from date: 9/28/2010 20,154.24
& Credit instructions 0.00
b Debit instructions 0.00
Current balance 20,154.24
Cverdraft 0.00
Reserved funds 0.00
Available balance 20,154.24
iBank orders 0.00
Pending orders 0.00
Estimated balance 20,154.24
Rejected orders 0.00
Canceled instructions 0.00
Picture 2

One of the special advantages is the summary preview of the number and
amount of scheduled and pending accounts, as well as ongoing changes to the
account.



See:

I want ti ...
Menu options
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I want to see turnovers list

If you need to preview the changes to the time period it is enough to filter
the list of current changes in existing accounts (see._How to filter?) by date.
Thus resulting list can be printed by pressing the left mouse button on the
Print button (group Reports) (see. How to print?).

See:
I want to ...
Menu options
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Statements preview

To see statement list, click on the submenu 'Show Statements' from the
'Domestic Payment' menu (picture 1), or from menu 'Statements'

|Choose account

| L5 All statements

| L7 Al prepared orders

| -1 All rejected orders
=i ¢ 2-0000000005 7L - 7
' L Prepared orders

Current orders
Show skatements
J Executed orders
ﬁ‘j Scheduled orders

b 2 Rejected orders

picture 1

You could filter the list (see How to filter?) or group it (see How to group?).
You can view or print the last statement by pressing 'Print last statement'
from the print group.

Also, it is possible to see and print other statements by doulbe clicking on
the desired statement, or by selecting statement and clicking on 'Print’
button.

See:
I want to...
Options menu
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Payment orders

/@I want to print a list of payment orders

|@I want to create an order to the client information from the Address Book

|@] want to create order

@I want to preview scheduled orders (orders pending in future)

‘@I want to preview working orders

@] want to export created orders

@] want to create new valid compensation order

|@I want to create new valid transfer order

@I want to delete created order/s

@I want to change created order

@I want to change signed order

@I want to sign created order

@I want to sign all created orders

‘@I want to add sign on signed order

@] want to send created order (Synchronization)

/@I want to check created order status
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I want to print a list of payment orders

Created orders can be easily be printed. Depending on whether we want to
print all or some accounts, it is necessary to make an adequate choice of
orders (see. How to select?), and then press the left mouse button on the
Print button (group Reports)(see. How to print?).

See:
I want to ...
Menu options




I want to create an order to the client information from the
Address Book
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I want to create an order to the client
information from the Address Book

When viewing the client details (Picture 1), it is possible to create an order
for the client by clicking Create new account for partner.

Domestic payment... ¢
Select organization

&l organizations

Choose account

----- {{5 Home page

----- {[m) Al statemnents

----- L All prepared orders
----- L All rejected orders
=1 290-0000000002893-97
B Frepared orders
----- L3 Current orders
----- {@ Show statements
bl Executed orders
----- L5 Scheduled orders

el 2 Rejected arders
.52 18n-ANnnnaAnNnnt 2nn-£d

Picture 1

After clicking on the button Create new account for partner, opens a new
form (Picture 2). Form has the look as form to create an payment order with
filled fields of selected client data so that the amount required in order to
account could sign.



-

Transfer order

Mew arder

& g

Save order Save order Save order
andnew  andsign  andclose

Actions

Show transactions Preview

Compensation for payee exchangelist

Senvices

@ Help -

New order

[Iﬁ' Fill order,

Account payes

Other party name:;
Paves address:

Payee account:

(approreal)
My account

Maodule and reference number:

My accounk:

(debit)

Payment details

Module and reference number:

Purpose and purpose code: |

£90-0000000002593-97 Available balance: 20154.24

Armaunt:

Yalue date:

|1EI,|'18,|'2EIIIII

[] This order will be executed by an urgent procedure.

Picture 2

If you need to change some of the existing data or add some new, for
details see the Create order.

See:

I want to ...
Synchronize
Menu options
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I want to create order

When creating a new transfer order form is already filled with values from
the previous account, which makes it easy to fill many new orders. You only
need to change it in the form fields that are different for the new account.
Name of account holder, the account number holder, code and description of
payment are mandatory fields that must be properly filled out to keep order.

First, fill out information related to the account holder's account under the
client. Entering the initial letters of the client name, the application offers
all clients whose initial letters match the entry name (Picture 1).

Account payee &

Cther party name: ana Maksimowic &

Payvee address:

Picture 1

In this case it is enough to select the desired client from the list and all
other fields related to the client will be filled with data from the address
book. Of course, it is possible to enter information for clients that do not
exist in the directory, in this case, however, must take into account the
proper entry account holder. Additional billing information can be added by
filling the fields account for the model and reference number (approval).

The next step is to fill out information related to the account from which is
paid under Domestic payments. It is necessary, from the drop-down list,
choose one of the account numbers from which we want to make a
payment. Additional information on the payment shall be added by filling
the fields account for the model and reference number (debit). Write the
correct billing codes directly fills the field of payment description. Payment
code can be found in the drop-down list by pressing the left mouse button
on the right side of the field of payment description. Just double click on the
item list and the fields related to the code and description of payment will
be filled (Picture 2).

My account E

My account: 285-1501000000642-55 Available balance: 0 -

Module and reference number:
(dehit)

Purpose and purpose code: E]



Picture 2

At the end it is necessary to enter values that affect the very details of
payments under Payment Details. Most importantly, enter the amount that
is transferred from one account to another. This value is by default set to
0.00. To account was a valid need to enter the amount greater than 0.00.
The amount can be calculated and integrated using the calculator (Picture
3).

Payment details #

arnounk: 0.00 I_J

Yalue date:
|10/1812010 Sl :E|

] This order will be executed by an urg
ki Back | CE %

kP 7 a 9 ! ek

Picture 3

After the calculation it is necessary to press the left mouse button on the
equal sign on the calculator, which he closes, and the amount field is filled
with the calculated value. The value in the date is set by default to the
current date. Changing this value to a date in the future it is possible to
schedule account. Account created with a date in the past is not valid and
can not be saved. The order can be processed in an expedited procedure, if
the same name options in this section.

Next you need to send account successfullyt to the bank account is signing
(v. I want to sign order ).

See:

I want to ...

I want to sign order

I want to synchronize
Menu options




ﬂBE.nk' T Li T et



mailto:support@pexim.co.yu
http://www.pexim.co.yu/

I want to see current orders

Choose account on the left panel, and click on the Current orders menu
item (as in picture 1) to get the current orders view.

Domestic payment...

Select organization

all organizations

Choose account

.ﬁ Home page

~{gm| All statements

~L_# 8l prepared orders

-4 All rejected orders
|_—:|L:£| 290-0000000002593-97
il ¥ Prepared orders
Lt@ Current orders
L_| Show statements
----- ]_J Executed orders
----- ,_d Scheduled orders

----- 1= Reirrted arders

P/cture 1

On the right panel you get the list of current orders:

Nalozi u pripremi - svi nalozi -

['ﬁ' Ukupnio naloga u pripremi; 100, selekkovanib 1

13 | Maziv komnitenta | Rafun poverioca | Daturn valute | Sifra | Opis placanja

1245-0011622101024-90 | 16.7.2007 221 | 2eleznicki saobracaj - Pre.

3 sga.tim 245-0011622101024-90 16.7.2007 221 Zeleznicki saobracaj - Pre...
i sga.tim 245-0011622101024-90 = 16.7.2007 221 Zeleznicki saobracaj - Pre... 239 (&
Picture 2

it is possible to check orders stats and the document change history (see.
Document change history).Orders status are showed by icons on the right:

D waiting for signing

9 - waiting for the second sign (in case that two signers have to sign)
e . Ready to send

- In iBank

If you want to see and analize the list, use these mechanisms:
1. grouping by (see. How to group?) partners,
2. grouping by amount,
3. grouping by account




4. grouping by value date
5. grouping by status and
6. filtering (see How to filter?)

Each order from the list could be read, edit, sign or delete. For details of
these actions see the following links:ledece linkove:

I want to see todays orders

I want to edit signed order

I want to delete created order

I wnat to edit created order

I want to sign created order

I want to sign all created ordres

I want to sign already signed order.

See:
how to...
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Current orders

Choosing option 'Current orders' (picture 1), will open list of the current
orders for the particular account - orders that are sent to the bank, but still
not executed and not booked on the statement.

Domestic payment...
Select organization

Al organizations

Choose account

----- 15 .Hame pagé
----- [z Al statements

----- Lz Al rejected orders
=Lz 290-0000000002593-97
il | Prepared orders
i[5 e

_£| Show skatements
il Executed orders
_Hg. Scheduled orders
il 5 Rejected arders

Slika 1

Orders in this list could have the following statuses:

O - Refused
- In e-bank
- On waiting
=3

"

~ - Executed

To examine and analyze list use some of the following mechanisms:

grouping (seeHow to group?) by partners,

2. grouping by amount,
3. grouping by partners account,
4. filtering (see how to filter?)
See:
I wanto to ...

Menu options
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Executed orders

Choosing Executed orders, from the left panel, list of all executed orders for
the choosen account will appear. All wxecuted tracnsactions, booked in

statement will be showen it the data grid, on the right panel.
' Domestic payment...

|Select organization

| All organizations
|Choose account

[ ] 1/ Home page

----- | Al skaterments

----- Lzl Al rejected orders
Z-15) 290-0000000002893-97

----- {3 Scheduled arders

bl 2 Rejected arders

PIcture 1

To examine and analyze list use some of the following mechanisms:

grouping (seeHow to group?) by partners,

2. grouping by amount,
3. grouping by partners account,
4. filtering (see how to filter?)

Legend for icons to the right of each transaction :

= - executed income
4 - executed outcome

See:
I wanto to ...
Menu options
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I want to preview scheduled orders (orders
pending in future)

By scheduled orders for individual accounts comes to selecting the option
from the menu Scheduled orders for the account as in Picture 1. For each
account in the list by selecting the same, it is possible to see changes to the
document (see. Document changes).

Domestic payment...
Select organization

&l organizations

Choose account

..... {5 Home page
----- & All statements

----- L Al prepared orders

----- L All rejected orders
Z-15] 290-0000000002893-97
i-L ¥ Prepared orders
L3 Current orders

----- U Show stabements
i Executed orders

------ .5 Scheduled orders
il o] Rejected orders

picture 1

© - logo for scheduled orders

Thus resulting list can be effectively reviewed in various ways:
1. group (v. How to group?) by partners,

2. group by amount,

3. group by account code and

4. filtering (see. How to filter?) by first few partner letters
See:
I want to ...

Menu options
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I want to see rejected orders

To see rejected orders, click a menu, like on the picture:

Domestic payment... -
|5elect arganization
|All organizations
|Choose account
-7/ Home page
-z Al statements
-1 Al prepared orders
-1 2 All rejected orders
=15 290-00000000022393-97
uj Current orders
-1 Show statements
ol Executed orders

L

On the panel to the right, all rejected orders for the paricular account.
Every order in the list would have status 'rejected' represeneted by the red
round icon.

To examine and analyze list use some of the following mechanisms:

grouping (seeHow to group?) by partners,

2. grouping by amount,
3. grouping by partners account,
4. filtering (see how to filter?)
See:
I wanto to ...

Menu options
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I want to preview working orders

You can reach this option by clicking Working orders from current account
menu (Picture 1). For each account in the list by selecting the same, it is
possible to see changes to the document (see. Document changes).

. Dumestlc payment...
;SEIEn:t arganization

| &l crganizations

|Choose account

[ ._ﬁ' H|:||T|E page
----- {@| Al statements

----- A Al rejected orders
= ,_I 2‘5"] 0ao0o0ao002593-97

u i Current u:ur-:lers
i@ Show statements
_h_i Executed aorders
_,3. Scheduled orders
1 Rejected orders

LA ET T ST S A

picture 1

Thus resulting list can be effectively reviewed in various ways:

group (v. How to group?) by partners,

2. group by amount,

3. group by account code and

4. filtering (see. How to filter?) by first few partner letters
See:
I want to ...

Menu options
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I want to export created orders

To perform the export is necessary to select the account in the menu
Domestic payments, and then select the desired account (see. How to
select?). After selection, selected fields should be clearly visible. Now you
need to press the button Export (group Actions) <shortcut keyboard Ctrl +
I> after which appears a window in which we choose the location where we
will save exported orders and the format in which we want to be exported
(se. Specifications). Recording is done by pressing the Save button at the
bottom right corner of the window. After that, the window to work with
accounts, will be displayed success message and number of exported
accounts:

Nalozi u pripremi - svi nalozi - 2 -

['ﬁ' Ikupno naloga u pripremi: 3, selektovanih 1 l

8 | Maziv komitenta | Datum

Picture 1

See:
I want to ...
Menu options
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I want to create new valid compensation order

Create a new order for the compensation is done in the same way as
creating a new transfer order (v.I want to create new transfer order), but
the manner of filling data is little different. In field Partner name choose
yourself, and then equalize the field Partner account and My account, in this
way is obtained an order for compensation. Even easier to use the shortcut
Ctrl + Shift + N, that directly comes to new order for compensation. For
account to be valid, it is necessary to properly fill out the rest of the
windows in the same way as when creating a new account to transfer (v.I
want to create new transfer order).

See:

I want to ...

I want to synchronize
Menu options
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I want to create new valid transfer order

You can reach form for creating in many ways. The simplest option is to
choose Create a new transfer order as in Picture 1, or press the left
mouse button, click Create a new transfer order (group Create) at any
time of the application. This functionality is achieved by using Ctrl + N
keyboard shortcut. It is now necessary to properly fill out the form to create
an account (Create order).

¥

. -
3| Mew
ﬁﬁ partner

=] New order
= for transfer

=] New order

= for com pensation

Picture 1

Created account can be signed directly by pressing the button Sign and
close (group Action), or using the shortcut Ctrl + S. You can sign only
completed and valid order. If you are planning to sign later created the
account it was enough to keep clicking the Save and close (group Action)
or by using keyboard shortcuts Ctrl + E. If, however, wants to create
multiple accounts in a row, the current account is necessary to save by
clicking Save and new (group Action) or by using keyboard shortcuts Ctrl
+ N.

See:

I want to ...

I want to synchronize
Menu options
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I want to change signed order

Domestic payment...
|Select organization

Al organizations

Choose account

..... ﬁ Haome page
----- | Al statements

----- L o All rejected orders
=11z 290-0000000002593-97

------ &) Show statements

----- {wd Executed orders
----- 1 Scheduled orders
i o Rejected orders

If you want to change created order which is already signed, it is enought to
perform one of the following options, in section Working orders (Picture 1)::

1. select desired order and double-click it,
2. select desired order and click button Open (group Actions) ili

3. right click order and choose option Open.

New window will appear.

Pressing Yes, window appears to change the account and it is possible to
make necessary changes. However, it is necessary to take into order validity
(see. Create order). On the window will be visible changes in the status:
status-changed. Changes will be finally saved after pressure with the left
mouse button, click Save and close (group Action).

See:
I want to ...
Menu options
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I want to delete created order/s

To delete created order, you need to select the desired order and press the
right mouse button. When popup menu opens, you have to select Delete
option or when the preferred order is selected it is possible to delete by
clicking Delete (group Action).

If you want to delete multiple accounts at once, it is necessary to select
them (v. How to select?), and proceed like you deleting one order.

See:
I want to ...
Menu options
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I want to change created order

Domestic payment...
|Select organization

Al organizations

Choose account

..... {3 Home page
----- { /@ All statements

----- L Al rejected orders

o= J Z290-00000000025893-97
b _d F‘repared arders

E C 0rr

----- = Shcuw statements
b-{3 Executed orders
L5 Scheduled orders

| Rejected orders PICtu re 1

If you want to change created order which is not signed yet, it is enought to
perform one of the following options, in section Working orders (Picture 1)::

1. select desired order and double-click it,

2. select desired order and click button Open (group Actions) ili
3. right click order and choose option Open.

Then appears window for change orders and you can make necessary
changes. However, it is necessary to take into order validity (see. Create
order). On the window will be visible changes in the status: status-changed.

Changes will be finally saved after pressure with the left mouse button, click
Save and close (group Action).

See:
I want to ...
Menu options




ﬂBE.nk' T Li T et



mailto:support@pexim.co.yu
http://www.pexim.co.yu/

I want to sign created order

You can reach newly created orders in menu item Working orders as on
Picture 1,

Domestic payment...
|Select arganization

&l organizations

Choose account

..... _ﬁ. H;:ume page
----- = Al statements

----- | ol prepared orders
----- Lz Al rejected orders
=15 290-0000000002593-97

: Frepared orders
bl Current orders

iz Show statements

----- {4l Executed orders
----- {3 scheduled orders
el ol Rejected orders

LA P P ST S A

Picture 1

after which the screen displays a list of orders in preparation. If you want
to sign one of the account from the list it is necessary to choose (v. How
to select?) and press button Sign (group Actions). Window for entering
data for signature opens (the certificate and enter PIN). After filling out
the form and clicking Sign, if the form is filled valid, signing process
begins.

At the first scenario you need to press button OK, and at the secound
button Cancel.

See:
I want to ...
Menu options
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I want to sign all created orders

You can reach newly created orders in menu item Working orders as on

Picture 1,

Domestic payment...

Select organization

All organizations

Choose account

~-172¢4 Home page

----- & Al staternents

-7 all prepared orders

-1 Al rejected orders
(-5 220-00000000025935-97
el Frepared orders
il Current orders

=] Showe statements
Pl Executed orders
i@ Scheduled orders

Picture 1

after which working order list will be shown. AIf you want to sign only one
order you should select it (see.How to select?) and press button Sign(group
Actions). Window for entering data for signature opens (the certificate and
enter PIN). After filling out the form and clicking Sign, if the form is filled

valid, signing process begins.

Potpisivanje dokumenata

-
x

@) Pogledaj uputstva -

Potpisivanje dokumenata

Predled dokumenata pripremljenih za potpisivanje

'_1'.' Broj potpisanih dokumenata: 5. Broj dokumenata koji nije mogao biti potpisan: &,

Diocument Type Code

| Amaunt

21000 CSD

(B Nalogzapienos e 22000 CSD | o

fjé_uj Malog za prenosz 22000 C50

Ej_“u:l Malog za prenos 22000 C5D v

[£5] Nalog 2a prenos | 1000csD @

£d] Malog za prenos ' 11000050 (1)

£g| Nalog za prenos 10000050 ()

[ P PR
[ I redu ] [ Odustani

Slika 2

At the end you need to press button OK.

See:




I want to ...

Menu options
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I want to add sign on signed order

Depending on the prescribed method of signing, the process of signing order
may be different (see. Glossary >> Signature method). For the ways of
signing DoubleSign and GroupSign need to sign already signed order,
unless the user is a signatory to the privileges, ie. Sign privilege
(see.Glossary >> Signature method).

Sign order with Trans permission as on (Picture 1)

Dacument signing X

1 Help
Document signing
Select signer and enter PIN faor signature:
|'ﬂ Enter PIN and press butkon Sign |
Cerifikat [

Enter PIN: Sian

. The document pou can digitally zign for the zame reazon that zign the
I document on paper. Digital signature iz uged for authentication of digital
inforrnation.

Cancel

Picture 1

After signing, created order is in Working orders list, and has Waiting for
signature status, even it is signed once.

For current example, you should sign order again with some oder signer with
Trans or Sign privileges as on (Picture 2):



Prepared orders - all orders -~ |other party name [0 ~]

[@ Tokal prepared orders: 1, selected 1 l

8 | Account code | Other ... | Other party... |wal.. |P... |Purpose ... | Amount |1
£ 200-0000000002303-97 Assec... 200-0000... 10... 325 Promet ... 100 ©)

© Transfer order {Authorized)

Picture 2

After pressing Sign button, you get information that signing performed
successfully.

o !

% OfficeBanking

1 ) Document signing

All zelected documents signed successfully,

Picture 3

In this moment orders status changes and it is Ready to send.



Nalozi u pripremi - svi nalozi -

[@ Ukupnio naloga u pripremi; 1, selekkovanih 1

8 | Maziv komitenta

| Ratun poverioza | Datum valute | Sifra | Opis platanja

@ spreman za slanje

Picture 5

See:
I want to ...
Menu options
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I want to send created order (Synchronization)

Synchronization is possible perform at any time working with the
application. Simply select the arrow to the right of the menu
Synchronization in the header of the application window, which opens a
list of possible options, such as Picture 1.

®S}rnchmnizatim = @ Help -

Last synchromzation report ‘

O WL

Getting archive data for period F10 ‘

| i@ Activate instalation

Picture 1 |

If you want to exchange data with the bank, it is necessary to choose the
Synchronize data with bank, at same purpose can be used F3 key on the
keyboard. The display will show a window with a warning that the process
can take a certain time (Picture 2), which will show report about the
performed synchronization.

Synchronization
i) Help

Synchronization
Data synchronization with iBank service

@ Please wait. Synchronization process is in progress and can take a
while

I wan ko wait response to orders

Picture 2

If you want Report about last synchronization , it is necessary to choose the
same option.

See:
I want to ...




Menu options
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I want to check created order status

Depending on time of last synchronization created order can be in Current
or Executed turnovers (if in meanwhile statement is generated) as on
Picture 1 .

After synchronization (see. I want to synchronize), orders goes to the bank
and waiting for realization. Confirmation from bank is waiting.

You should look in Current turnovers, if you know account from which
payment was executed, to see order status.

Domestic payment...
:5E|EEtI:IFI;|aI'IiZEﬁDI'I

| Al organizations

|Choose account

----- {4 Home page

----- { iz All skatements

----- iz Al rejected orders
=z 290-0000000002593-97

------ | Show statements

i{ol Executed orders

L

Picture 1

See:
I want to ...
Menu options




olSrEcc



mailto:support@pexim.co.yu
http://www.pexim.co.yu/

Print

|®I want to print items from screen

|®)I want to print last statement
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I want to print items from screen

To print one or more items from screen, first you need to select them.. (see.
How to select?). After select, selected items have to be clearly visible. Now
you need to press button Print ( group Reports), after what we get report
with selected items ready for printing (see. How to print?)

It is possible to print directly (press left mouse button on the Print button)
or save as MSExcel or PDF document (press left mouse button, click
ExportPicture 1)

Pregled naloga
Preqled naloga koje ste odabrali

1 of 1 2] | IR = 2 | Page Width -

Excel

Naziv uplatioca FX TIM Acrobat (POF) file

Picture 1

See:
I want to ...
Menu options
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I want to print last statement

The last statement is simply to print - it is enough to select desired account
and select the Print last statement (group Action)(v. How to print?).

See:
I want to ...
Menu options




TEIRES


mailto:support@pexim.co.yu
http://www.pexim.co.yu/

Database

/@I want to replace current database with backup

@] want to backup database

@I want to migrate data from old Fx Client
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I want to replace current database with backup

To replace current database with backup database you need to choose
option Start >> Tools >> Backup wizard

Restore wizard X

19 Help
Select database to which You want to return g:
Which copy of database do You wank to rekurn?
Copy location: E]
Backup name iCreakionking
Currently does not have data in this wiew, choose anaother, .,
| ! | when operations finishes, application will be restarked!

Picture 1

In the newly opened form (Picture 1) is necessary to choose the location
where have you saved the backup database, click the button ... , and then
choose from a list of specific copy of the database. When selected the
appropriate database, you press the Finish button.

It is important to know that application will be restarted after this operation!
See:

I want to ...
Menu options
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I want to backup database

To backup database youu need to select option Start >> Tools >>Backup
wizard. Form as on Picture 1 will show.

-
Backup wizard X

1) Help

Backup location selection
Where do You want to save backup database?

2
i
-y
\ 12
e

Backup name: Cnlinebanking_backup_18-10-2010 11-08-36.bak

Copy location; Zi\Program Files\Microsoft S0L Server\MIS0L, 2\MSSOL\DATE

This is a location for the computer where database had been installed,

'0' This operation can take a while depending on database size,

[ Finish H Zancel

Picture 1

Name of the backup file is automatically assigned, according to the format
dd-mm-yyyy HH-MM-SS. After selecting location of database, simply press
the Finish button. The backup database is created.

See:
I want to ...
Menu options
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Documents

/@I want to export created orders

@] want to import orders from file

@] want to export statements
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I want to import orders from file

Working orders can be reached in two ways. One of them is the selection of
wanted account in the menu Domestic payments and click on Working
orders, after which the screen displays a list of working orders.

Domaci platni promet «

Odaberite radun

r1#% Pofetna strana

----- { ) Gviizvodi

L7 Swi nalozi u pripremi

=-{(57 245-000-58621010-2480
1_£| Malozi U pripremi
L3 Tekute promene
i Pregled izvada
,_ﬁ Proknjizens promene
t{15 Zakazani nalozi

Picture 1

Orders can be stored in external documents. For

OfficeBanking version of

these documents have the extension .xmlx, and for earlier versions .xml. If
you want to import from an external document is necessary to press the left
mouse button on the Import button (group Actions), after which it will be

shown window to select file from which we want

to import, as well as its

location. After the pressure with the left mouse button Open, on the screen
will be shown a report on the number of regular and irregular entities and

causes that led to the error, if it exists. This report appears in Picture?2

-

Izvests] x
i@ Pomod -
Izvestaj
Pirkaz detalja poslednje akcije
'_E | Broj ispravnib entiteta: 6, Broj neispravnib entiteta: 1, l
| Entitet | Opiz gregke |"“
Criginalld;

A3fFI42e-5r42-4dc2-bfbe-25b51 doc3e 7S
Criginalld:
e716dd47-9fca-4a8z2-bbc-41bSeabin4ay
04fE3c77-2209-4094-b51 4-e40bdE701 45

Originalld:

41cea3dis-b26a-4320-8drb-374F 309d3b0e

Criginalld;
7c7bbl3b-e7c8-4c31 -830a-2a844dan291a

7
(]
v Crriginalld:
7

Iznos naloga mora biti ved od nule,

Il redu ][ Cduskani

Picture 2




Finally, after preview of shown report press button OK.

See:
I want to ...
Menu options
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I want to export statements

To export statements first you need to press Statement preview, and then
choose desired account and statements for export. (Picture 1).

Choose account

{74 Home page

- =) Al skatements

&l prepared orders
EE all rejected orders
—'EEQ _?_"":I-DDDDDDDDD."'?E g 7

L Prepared orders
telis Current orders

bl Executed orders

Show statements

1:@ Scheduled orders

1-,_% Fejected arders

Picture 1

To export one or more statements first you need to select them (see.How to
select?). After that is necessary to press Export (group Actions), after which
ainther window shows to choose location where to saave exported
statemens, and export format (see. Specifications). To proceed with export

you need to press button Save. After that success message shows on the
screen Picture 2.

. Pregled izvoda - svi izvodi - | Fitiaj po Broj izvada.. [0 |

[ v Broj uspeino izvezenih entiteta: 3 l

8 | Brojizvoda |Datum ... - | Pofetnostanie | v... | Krainje stanje | va... |Broj.. |8
| lig 18 | 07.06.2007 92,970.74 | CSD 92,958.74 | CSD 3 @
| ligg 17 | 29.05.2007 92,958.74 | (5D 92,958.74 | CSD 6

:iﬂ 13 18.05.2007 a2 958,74 CSh 92,950,993 ¢ 5D 5
:Ea".j 12 ¢ 17.05.2007 02 960,99 C5D o7 043,97 | C5D 13 o
Picture 2
See:
I want to ...

Menu options
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Work with archive module

To select archive to work with you need to press Archive button in down left
part of application. After selection navigation panel shows os on (Picture 1)

Arhiva «
' Swve arhive % |

=¥ 26.5.2009 14:49:53
=¥ 26.5.2009 14:47:26

Izabrana arhiva #

=z 243-0000000006773-85
[5d Proknjifens promene
(@l Pregled izvoda
[ 2] Odbijeni nalozi
=Lz Devizni platni promet |
=z 00-701-0000071.5 :-
[ Proknjifene promene
(& Pregled izvoda |

_%EJ Domaci platni promet

: _ Devizni platni promet
1 HI = F g
| | Arhiva
[y

Picture 1

The upper part is list of all the existing archives, and the lower part is
preview of all archived accounts for the specific archive. Name of archive
database was obtained as the merged date and time of creation. Within the
selected account is possible to preview Executed transactions, Statements
and Rejected orders (by clicking on the preferred option gives the review of
transactions), while selecting the account foreign payment is possible to
preview Executed transactions and Statements.



In every archive header you can see commands like on Picture 2, where is
displayed current archive database name (in this case
:0OnlineBanking_Archive _26-5-2009_14-49-53.sdf)

Pregled arhive 'OnlineBanking_Archive_26-5-2009_14-49-53'

i1 St G
Movaarhiva Obrigiarhivu | Otvord  Izvezi

Akcijezarad zabazom Akcije

Picture 2

By clicking button New archive Archive wizard opens, which leads you
thru archiving processa, while clicking on button Delete archive deletes
current archive (eg. currently working database). Other actions relates to
the selected row from current view.

When you mouse-over selected row panel with available actions displays
(Otvori, Export, Export to Excel and Clone). Clicking button Clone
creates identic order as selected, and shows in view Working orders (of
suitable account).

Pregled proknjiZzenih promena -
|'ﬂ Ukupno promena: 5857, selekkovanib 1 |
__!-] '_Naziv kormitenta Dratu,.. | Braj ... | Datum iz... Sifra Opis placanja Izros '_ Waluta L e
’i@: Officebarking co. - 22.4.2009 15 74,2009 1220 single to single -2.00 RSD &
E: Officebarking co. - 22.4.2009 15 ?.4.2EIEI§ 220 single to single : 2,00 RSD b
4@' Dfﬁcebankiﬂg Ca. ; c ¥ Otvor EI Izvezi #@ Izvezi u Bxcel H Klonirg _ -4.00 RS0 ; &t
‘ia] Officebanking co. — mect... 95.00 RSD .
b Officebanking co. 42008 14 142000 220 PrometToBETUSHEE-med.. 4500 RSD ot
%5 LOAD TEST-Owr.. 142009 14 142000 221  LOAD TEST - Svha placania 23.00 RSD | b
B3 LOAD TEST-OWn... = 142003 14 142003 221 LOAD TEST - Swtha placara -23.00¢0 RSD b

Picture 3
See:

I want to ...
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I want to archive data

To archive data you need to select option Start > Tools > Archive
wizard. Window as on (Picture 1) opens, on which you can read all
necessary information about archiving process.

o !

"

Carobnjak za arhiviranje podataka
(gl Pogledaj upukstyo

!

u

Arhiviranje podataka
Kako tede proces arhiviranja podataka?

Arhiviranie je proces kojim se tekuca baza rasterecuje od podataka koji se rede koriste,

Arhivirani podaci se prebacuju u posebnu bazu (ne brigu se u potpunosk], | moge im se uvek pristupik,
Preporucliivo je napraviti kopiju tekiude baze podataka, kako bi se ariginalni podaci mogli po Zelji wratiti,

Koraci prilikom arbiviranja:
1, Izbor perioda za arhiviranje
2, Mapraviti rezervnu kopiju baze (preparudliiva)
3. Automatsko brisanje podataka iz tekude, | prebacivanie u arhivsku bazu

Sve nabrojane stavke je moguée uraditi unutar ovog Carobnjaka za arhiviranie,

[ Dalje = ][ Zakvari ]

Picture 1
After pressing button Next window like Picture 2 opens, where you can see
location of future archive, archive name (where are hh-mm-mm hour-
minutes-seconds of creation time)



-

-
Carobnjak za arhiviranje podataka i

.@u Pogledaj upukskyo

o

Arhiviranje podataka 1 ]-
Kako tede proces arhiviranja podataka? e

Tip arhive:
Lokacija arhive: ;.pnpuéﬁ\ﬁ.pplicaﬁinn.D.al:-a.'i,P:exim 5lsl-u.t.il:uns.'l,OFFil:.eB-.ankjng.'l,D.été'i,.ﬁ.rcHivé:

Maziv arhive: :.OnlineEaang_.ﬁ.rchive_l-E-EEIEIQ_hh-mm-ss.su:IF

"o:' Crea operacija moZe da potraje u zavisnosti od kolidine podataka koje arhivirate. ..

[ Dalje = J[ Zatvari ]

Picture 2
After pressing on the Next button opens the following page form wizard
(Picture 3) which is necessary to determine the time interval in which you
want to archive data, and checking boxes Make a backup user chooses to
make a backup copy of the original database, before the process of archiving

-

.
Carobnjak za arhiviranje podataka i

g Pogleda uputstye

Odaberite vremenski interval podataka za arhiviranje :L j:
Koje podatke Zelite da arhivirate i u kom vremenskom intervalu? -
Pocetni dakum; . 1 jun 2005 V
Krajnji daturn: . 1. jun 2009 b

Mapravi rezervnu kopiju (preporucuje se)
Arhiviraj naloge

Arhiviraj izvode

[ < Mazad I[ Dalje = ][ Zabvori

Picture 2



After pressing button Next archiving process starts, and during the process
you can see form as on Picture 4 .

T
Carobnjak za arhiviranje podataka x

I Pogledaj upukskvo -

Arhiviranje podataka j J:

Proces arhiviranja podataka je u zavrinog Fazi, ..

= Arhiviranje podataka

Proces arhiviranja podataka je u koku,.,

Zabvari

Picture 3

When archiving process finishes you get success mesage (Picture 4). To
close window and get back to application it is enough to press Close button.



Carobnjak za arhiviranje podataka xX
IQ) Pogledaj upukstvo =
Arhiviranje podataka 7 l:
Proces arhiviranja podataka je u zavrinoj Fazi. ..
@ Arhiviranje podataka
- Praces arhiviranje podataka je uspesno zavrien,
Zakwvori
Picture 4

See:
I want to ...
Menu options
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I want to export data from archive database

You need to click the Export button (located in the upper part of the
archive form) which is possible only after the row is selected from the data
list (whether executed changes, statement, or rejected orders).

-

3

Otvor  Izvezi

Alkcije
Picture 1
After opening the form as in Picture 2 you need to choose the
specification of exported data (which directly depends on the type of
preview from which you pressed data export), and the name of the file
you wish to export the desired data.

Odaberite fajl u koji Zelite da izvezete podatke

Savein |[E Desktop | o 3 E-

DMy Dacuments

-1
Lﬁ j My Computer

My Fecent ‘3 My Mebwork Places
Documents | |[C5)Database Manager +1.3

— |iDebug Wiew
] |ZymBank. resources
Deskiop DTt
| a2 Instal

lg) Sharkcut ko Data

3

iy Documents

.
ty Computer
‘Q File name: w
MyMNetwork = Saveastype: | OfficeBanking File v

Picture 2

See:
I want to ...
Work with archive module
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I want to...

Orders

‘@I want to create new foreign order

@I want to preview working orders

@I want to buy/sell foreign currency

@ want to preview buying-selling

|@I want to preview executed orders

@I want to check order status

Accounts

/@] want to preview summary view for bank account

|@I want to preview statement list

|@I want to preview current orders

|@I want to preview custom statement and summary data by client
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I want to preview working orders

Working orders options you can reach by clicking desired account in the list,
and then Working orders (as on Picture 1).

' Foreign payment «
|Select arganization
| all organizations 5
EChu:u:use account
| - {5 Home page

- -zl 00-701-0000160.6
SR lFrepared orders
----- {7 Buving seling
----- { ) Credits
Lo Current orders
—{m| Show statements
----- [ Executed orders
----- {8 Calculations and cormmission

Picture 1

After that list shows on the screen (Picture 2):

Foreign orders in preparation - all orders -

I' 1) There is no data in this view, please choose another view l

i i | [ |
..Q_!.wmere is i data in this view, please choose another view | | Value date aqounl eI |

Picture 2

In list you can see status for all orders, as well as document changes (see. 1
want to check o rder status). Statuses are shown as icons which appears to
the right of the list, and can be:

a L .
- waiting on signature

9. waiting on second signature (in case u slucaju da je potrebno da vise
korisnika potpise isti nalog)

o . Spreman za slanje
- U iBank-u

You can analize the list using following mechanisms:

1. grouping (see. How to group?) by partners,
2. grouping by amount,




grouping by partners account
grouping by value date
grouping by status,

-

filtering (see How to filter?)

Every shown order in the list, you can: view, change, sign, delete. For
detailed informations check the following links:

I want to see todays orders

I want to change signed orders

I want to change created order

I want to sign created order

I want to sign all created orders

I want to sign already signed order

See:
I wanto to ...
Menu options
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I want to create new foreign order

Form to create your order can be reached in several ways. The easiest way
is to press left mouse button click Create new foreign order (group
Create) at any time of the application. It is now necessary to properly fill
out the form to create a newly opened foreign exchange accounts.

Form to create exchange account is quite extensive data to be complete and
in order to make easier the creation of the same, the account is organized
in four forms. Review form is possible individually and summary preview.
Select display form is done using buttons that are located in the vertical
menu on the right side (Picture 1)

L =
‘ \ Selecting option Ordering party, opens form on whch you have
eenciciay | LO fill @ll necessary data. More detailed description of how you
need to fill this part of order, can see here >>
[Eime|
Selecting option Beneficiary, opens form on whch you have to
fill all necessary data. More detailed description of how you need
to fill this part of order, can see here >>
sy
sisics || Selecting option Statistics, opens form on whch you have to fill
all necessary data. More detailed description of how you need to
fill this part of order, can see here >>

Payer

Selecting option Others, opens form on whch you have to fill all
.- | |necessary data. More detailed description of how you need to fill
-~ | |this part of order, can see here >>

Choosing option Show all, shows all mentioned forms and you

Picture can fill all necessary data for foreign order.

1

Since all data are completed, can be created to save foreign exchange
account by clicking the Save button and create a new (group Actions) - if
it continues to create new exchange account or Save and close (group
Actions) - if you complete the order creation.

It is also possible to immediately sign and save click on Sign and Save
(group Actions).



See:

I want to...

I want to sign order

I want to synchronize
Menu options
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Foreign order - Ordering party

In this form you need to fill data about ordering party. Data you have to
enter are described in labels next to textfields (Picture 1).

Payee data

Ordering party: | &adsts Ll Bank name: e
Address: Bl pit s al e calia Address: Frdlouege AYRIOT - 11
ikt Ao R e ity EARR

Req. number: et demis Country: cnnTas

Telefon: Swift code:

Contack person:

Accaounk code: SRS RO e P -

Picture 1
See:

I want to create new foreign order
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Foreign order - Beneficiary

On this form you need to fill data about beneficiary. If beneficiary exists you
can select it from drop down list Beneficiary name or you can create him
clicking on Create new partner or clicking on button Add new partner
(group Partners). As for the other data, they fills automatically from address
book. If beneficiary has more accounts you can select desired one from the
list.

Data about corespondent bank have to be filled if orders is going to be sent
via corespondent bank.

Foreign order for transfer G
Foreign order @ Help -
| - Y I
i 1 [} 3 X
o0 % : £ 8 O B O
Saveand new  Sign Save and close Add Change Delete Add  Change
now order all order=s arder statistic =statisic stahsic Partner Partner Load attachment From scaner Clear attachmen
Actions Statistics Partner Aftachments
New foreign order
I'ﬁ' Fill arder,
=== |Beneficiary Data
a Mame user: b Bank name:
Beneficiary Addrese: Address:
JE s Ciky: by
e e ;
Counkry: Counkry
Payer Accaunt code: = Swift code:
| 5 | Coresponding bank.
Account code: z
Statizti
s Bank name: Counkry: -
Address: Swift code;
Ciky:
Picture 1

See:



I want to create new foreign order
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Foreign order - Statistics

Data statistics are essential to successfully realize a foreign exchange order.
It is necessary to choose the currency (Currency drop-down list) and enter

the amount and date of currencies.
The data of the statistics, it is necessary to add items that justifies enter the

amount of the transaction.

Data for statistics

CUrrency: M (& OUR (Payer)
Arnount: 0,00 ") BEM {Beneficiary)
Yalue dake: | 10} 20/2010 |v| {3 SHA (Shared)

Daka For statistic

Purpose code Transgctinr] Elescr_ipticun : :_C!:u_lj_trac_t _n_umb!e_r : :_Cp_lj_tr_'ac_t year : : .Fl.mu:n_.l_nt
0.00
loan id: loan vear; Adv.pay. ind. 0 - Mok advanced payment 7
Picture 1

To enter items for the statistics, it is necessary to press the right mouse
button to the table data statistics and selec Add statistic. Statistics is
possible to add at any time to work with foreign currency account to add
click on Add Statistics (Statistics group). Then opens a form for entering
data for statistics as in Picture 2



i ™

Statistics data x

Statistics item 'QJ Help -

Save and new nov  Save and close

Akcije

MNew statistics

[ﬁ Fil statistics

Purpose code [osnava): | =

Purpoze description:

Contract rumber; | |

Contract pear: | |

Armont; | Q.00 |

Tranzaction detailz [invoices, contracts. . )

Picture 2
Select the purpose code, number and year of the contract, and the amount
for a specific item statistics. If there is some additional detail of the contract
may be entered in the text box at the bottom of the form.

See:

I want to create new foreign order
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Foreign order - Others

You can reach this part in many ways. Easiest is left mouse click.

Mokes:

attachments:

Picture 1
See:

I want to create new foreign order
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Foreign order - show all

Choosing this option, all foreign order data would be shown.

See:
I want to sign an order
I want to create new foreign orders
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I want to preview buying-selling

To reach buying-selling list view you need to click node Buying selling in
menu Foreign payment(Picture 1).

L] I e et o ) e
L #| Prepared orders

----- EE: Jouying seling
----- i Credits
el Current arders

~{ @ Show stabements

-l Executed orders

----- {8 Caloulations and cammission

Picture 1

You can filter this list (Picture 2) (see. How to filter?) and group (see. Ho

to group?). Preview and print is possible on context menu (right mouse
click).

Buying-selling preview - show all -

'ﬁ'-' Total buying-selling prepared: 1, selected 1 l
Date | Foreign payment a... | Domestic payrment accaunt | Type | Arnourt | Currency |1
22.09.2010 - 285-10012088907.. ©  190.0000000001300-64 seling 500 EUR a

Picture 2

See:
I want to ...
Menu options
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I want to buy/sell foreign currency

To perform buying-selling foreign currency, first you need is to click
button New order for buying-selling (group Create). New form opens

as on Picture 1.

-
Foreign currency buying-seling

MNew

Save and new Sign and Save and close : :
buying-selling savebuying-selling  buying-selling Exchange Lists

Actions Fartners

New buying-selling

i) Help -

lﬂ' Fill buying-seling order,

) Twant to buy Foreign Cu®) I want to sell foreign currency

Account code: 0070102030611 T Amount

-

Domeskic account code: CUFFency: EUR

Purpose code; s

Purpose descripkion:

MNotes:

[] send swift copy

0.00

Mame and surname: Fax:

Telephone: E-mnail;

picture 1

Depending on weather it is buying or selling, you need to choose one of
offered options (I want to buy and I want to sell). Other data you need to fill
are domestic and foreign accounts, currency, amount and purpose code. It is
possible to add a note. If you choose option Send swift copy, it is

necessary to fill data for contact person.

Seei:
I want to ...
I want to sign created order




I want to send created order (Synchronization)

Menu options
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I want to check order status

Depending on synchronization time order can be found either in Current
orders or Executed orders (if meanwhile statement is generated) in menu
Foreign payment as on Picture 1.

_Fureign payment «

Select organization

all organizations -

Choose account

g} Home page

=I-{ %] 00-701-0000160.6
- Prepared orders
..... {#3 Buving selling
-4 gl Credits

ey CLrrent orders

----- {[@| Show statemnents
----- [ Executed orders

..... M 1 i 1
3, Calculations and cammission

Picture 1
After synchronization (see. I want to send created order ), order goes to
bank and waiting for realization. Confirmation from bank is expected.
If you know from which account is payed, click on that account and go to
Current orders as on Picture 2.

Transaction preview - all -

I' 1) There is no data in this view, please choose another view l

@ | Transaction description Date Arnount CLIFFency =
Transaction description I|

Picture 2

See:
I want to ...
Menu options
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I want to preview summary view for bank
account

On start page you can see all bank account with you can work. For all of them
available and real balance is shown, and date of last synchronization. Because
of visibility you can group this view by companies, banks or account type, as
on Picture 1.

Show all account list - group by account type '_*]

Jgroup by account type 5
1 group by bank ==
group by compary Lo

Picture 1

If synchronization is never performed, neither account balance is shown. If
you own foreign payment account it will be available for work in down-left

__"_:_]d Domestic payment traffic

aé Foreign payment

Picture 2
By selecting wanted account in main menu, full balance preview for that
account is shown. Grafic preview only completes this preview (Picture 3 ).

Pregled stanja po racunu : 00-701-0000121.5 - Status :  Aktivan
ﬂ Drakurn i wreme preuzimania skanja na rafunuy: 13.6,2008 §:22:27

Korito + | Opis | Starje | Valuta | Stanje u lokalnoj valuti | Lokalna waluta |#)
13910730 PRIV RACUM ZIRO RACUNA-DEVIZNG ISPLATA DIMNAR. PR... 16,412.12 RSD 16,412.12 RED

297132 POTR.Z4 MAKMADL OD DR, PREDUZECA LI DIMN. - DEVIZM. .. 1314 RSD 13,14 RSO

227136 POTR.Z& MAKMADL OD DR, PRED.L DIM.- GARAMCIIE -00,301.32  RED =80, 301,32 RSO

505104 OSTALL DEPOZ, PO WIDIEMIL DRUG, PRED. U DINARIMA, -3,440.21  RSD -3,440,.21 RSO

53970 OSTALE KRATE, FIN.OBAWEZE PREMA PREDUIZECIMA LU D, 850 RSD 8.50 RED

550710 KRAT.DEP.DR.PRED.MNA IME POKRE. PO DOZEN.T INKAS. DO, .. 4,095.00 EUR 3A5,798.50 RSO

579800 OBAVEZE PO OST. KRATE. FIN, OBAYW, PRED. LI STR.WA. .. 110.00  ELR 8,533.50 =

20120 REZERWISAMIA F8 GUBITKE PO WANBIL EVIDEMNC,-AKRED. ., 98,275.85 EUR 7,750,092.10 RSO

80130 REZERNVISAMIA 24 GUBITEE PO WANBIL EVIDENC-GARAM. .. 171,742.20  EUR 13,543,877.82 RED ~

Picture 3



See:
I want to...
Menu options
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I want to preview executed orders

Selecting option (Picture 1), you can preview Executed orders. In list you can
see all executed transactions on statements, and you can preview wanted
transaction by double-clicking on it.

= 1ss] Uu=sul-uuagioun. o

..... [+3 Buying selling
----- {4l Credis
Lo Current orders

----- & Calculations and comrmission:

L

Picture 1
Transaction preview - all transactions -
' ' ! There is no data in this view, please choose another wigw |
8 | Value date leDcument id |Transa|:ti|:|n d.. |Statemen... |Mominal acco... | Statem... | Amount | Cur.. [Low. | ! |
Picture 2

Icon from the right side of item gives information about what type of
transaction is about, and can be:

% - Completed income
& - Completed outcome

See:

I want to ...

I want to preview statements
Menu options
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I want to preview statements

You can reach statement list by clicking on Show statements in menu Foreign
payment (Picture 1)

| L] e v s s
----- L Prepared orders
----- {t# Buying seling

----- L] Credits

----- L2 Current orders
----- B} chow statements
----- {wd Executed orders
----- {3 Calculations and commissiar

Picture 1

You can filter this list (see. How to filter?) and group (see. How to group?).
Prewiwn and print is available by clicking Last statement (group SPrint").

Also you can preview an print selected order by double mouse click or
pressing button Print (group Reports).

Show statements - all statements -
[' E I There is no data in this view, please choose another view l
Yaominal acco.., | State.. | State... |  Opening balance | Closing balance | Currency | Local currency... | Local currenc,.. |Local c... |
Jescripkion -

Picture 2
See:

I want to...
Menu options
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I want to preview current orders

After synchronization is performed (see.l want to synchronize) all
turnovers from last synchronization come from bank. If you expect income,
check menu item Current orders to see weather income is executed, or see
Executed orders list (Picture 1) .

_"'._'ﬂ [ B LN NN L RN e W LN B Pl NE )

..... [#31 Buying selling
_redits

Lo Current orders
----- & Show staterments

----- 4 Executed orders

L&

----- A Calculations and conmrmissian:

Picture 1

See:
I want to...
Menu options
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I want to preview custom statement and
summary data

To reach Custom statement first you have to click on Show statements, as
on Picture 1.

S| A LM LE e L

----- {+7 Buvying selling
----- {gf Credis

el CUrrent orders
----- sl Shiow skatements

W= how statements
el Executed orders

----- A Calculations and commission

Picture 1

and then find Custom statement in ribbon bar, as on Picture 2. There is an
alternate way via context menu (right mouse click on list).

Custom statement
i) Help

Custom statement
Cuskomn skakerment

|'ﬂ' Choose period You want for report,

From:| [l 182010

M
Do: |18.10.2010 -]

[ Shiow ] [ Cancel

Picture 2

Now you have to filter by date (Picture 3). Last month is default value.



Custom statement x
1)) Help

Custom statement
Cuskom statement

@ choose period You wart for report.,

From:| [l 182010

Do: |13.1|:|.2|:|1n

I Shio I [ Cancel

Picture 3

After completed operations you get report of all transactions within
selected period by contos. At the end of each goup ypu can see summary

data. You can print this report by clicking button Print (groupa Reports)
(see. How to print?).

See:
I want to...
Menu options
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Fees view

Do liste sa obracunima i provizijama dolazi se klikom na istoimenu stavku u

meniju Devizni platni promet (Slika 1).

Foreign payment

Choose

All organizations

account

Select organization

i ..ﬁ- Home page

[=-{]=5) 00-701-0000160.6
- # Prepared orders
{+3 Buving selling
4l Credits
-l Current arders
g Show statemnents
{3 Executed orders

Picture 1

Ovu listu (Slika 2) je moguce filtrirati (v. Kako da filtriram?) i grupisati (v.
Kako da grupiSem?) po potrebi korisnika. Pregled i Stampa Zzeljenog

obracuna je moguda u svakom trenutku rada sa aplikacijom, klikom na

dugme Stampaj (grupa Izvestaji).

Takode je moguce pregledati i Stampati druge obracCune i provizije duplim
Klikom miSa na Zzeljeniili selektovanjem izvoda i klikom na dugme
Stampaj (grupa Izvestaji).

Transaction preview - all transactions - '
I'ﬁ' Takal kurnovers: 6, selecked 1 l
Transaction id | Aot | Currenicy | Local amount | Local currency | Description | 1.
10059154501 37,245.92 RSD - 37,245.92 RSD =
10059154561 10,679.52 RSD 10,679.52 RSD =
10059154676 7,449,183 RSD 7,449,183 RSD =
P e o poiig o g S

Picture 2
Videti:
Hocu da

Opcije menija
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I want to distribute income

To see incomes, click on the menu 'Credits':

=l Jog] €00 LU AUSTHU/ UL 1D

----- {od Executed orders
----- {3 Calculations and cammission:

e Ll e TR R e e e e

Picture 1

On the right panel, list of all incomes for the particular account will be shown.
When you double click on it, new form, for income distribution of that
particular income will appear:



International income distribution advice x

Disburse creditview '3@ Help -
1 mm| : i)
gl il ~Em ;
g0 0x /i ok 3 i %
. Clearcurrent Save and Save and Add  Change Delete Add  Change
aoE Al disburse close sign statistic statisic statistc Partner Partner
Actions Statistics Partner

International income distribution advice

[@' Fill arder,

Account,  IRTTOOATITIOTAOY

Currency:  ELIR Ordering party ne* L. . 7L
Total amount; 1395 IJndiztributed: 1995

Reference:

e User name: | . Account code; -
Address: | | Bank name: |
City: | |
Feg number: | | Amount | 1995

Drata for statistic

Sifra placania | Cpis placanja | Biroj ugoviora | Gadina govara | Tznos | Pasebna aan...
0.00 -
Credit data:
loar id: | |
loan year: | |
Picture 2

You have to fill income user name and account, and also fill statistic data
which amount has to be equal to income amount. Click on Save and close
button to confirm and continue.

See:
I wanto to ...
Menu options
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I want to add statistic data

You can add statistics for the income, by clicking on the Add statistic button
on the Income distribuition page, as in picture 1:

=]
1
]
Add | Change Delete
statishc | statisic stahshc
Statistics
Picture 1

When you click on the button new form will appear (Picture 2):

Statistics data x

Statistics item 'Q,J Help -

W W

Save and new nov  Save and close

Akcije

MNew statistics

|@ Fil statistics

Purpoze code [osnova): || e

Purpoze description:

Contract nurnber;

Contract pear:

Arnount; 1.935.00

Adv.pay. ind. 0 - Mot advanced payment -

Tranzaction detailz [invoices, contracts...]:

Picture 2
All data has to be filled, and confirmed with OK button
See:

I wanto to ...
Menu options
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I want to...

Orders

@I want to create new buying order

@I want to create new selling order

|@I want to create new withdrawal order

Lis views

@I want to preview working orders

|@I want to preview order book

|@I want to preview portfolio

|@I want to preview available securities

@I want to preview acknowledgements

\@l want to preview settlements
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I want to create new buying order

To create new buying order you need to click Create new buying order
(group Create) (Picture 1). Form as on (Picture 2) opens:

Asseco Bouth Eastenm EUngpe-Etficebar Kirng

Promet hartijaod... « | '-= & ﬂ i = ' & @ 5 Otvor O Uved
Sve organizacije "l Novndos vy qevim N = W b Lvezi || :
Oc.lfl:ueri’;ireaeiﬁr; T za prvenos i e B Kreiraj Potpigi  Sinhronizuj Stampaj

% Svi nalozi u pripremi . Lo - ki s — kg

i Pt R T

:g §§1‘§§E'°ga Pregled svih racuna - grupisano .LQ; __ d.L_i;t ) .LTﬂ‘

E; ;‘::F‘DE';DZD';E;:?;:EE ['ﬁ' Odaberite raun, duplim kikom u listi, kako biste s2 i PD::I;ZT

-z 335-0000000104100-98 s L.l

Picture 1



- —
% Malog za kupovinu hartija od vrednosti u

Movi nalog @l Pogleda] uputstvo -
. — |

T TR

Satuvajnalog Sacuvajnalog Potpidinalog
i kreira) novi i zatvon | sBtUvE

Lkcije

l@ Popunite nalog l

Odabirraspolozive hartije od vrednost #

Simbal; e

Tiker:

Emitent:

| |
| |
ISIN: | |
| |

CFI:

Kolicinaicena #

Kolicing: | i |

Cena: a

Tip cene: [Umit v]

Maj racun: 335-0000000297766-33 raspol. stanje: 0 -

Wremenska ogranicena #

Pocetak: 19,09,2012 Valuta: ANY

Vremensko ogranic, : Dnevno b Datum isteka roka:

Picture 2

First you need to choose desired security from dropdown list (field Symbol),
and after that you need to fill other data which are not filled automatically.

After filling order you can choose any of available options:
e save order and request new order (Save and new)
e save order and close form (Save and close)

e save order and sign (Save and sign). After this options order is
prepared for sending into bank.

See:



I want to ...
I want to send signed order
Menu options
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I want to create new selling order

To create new selling order you need to click Create new selling order
(group Create) (Picture 1). Form as on (Picture 2) opens:

Asseco Bouth Eastenm EUngpe-Etficebar Kirng

Promet hartija od... « | -= & ﬂ HL' & @ = Otvoi %UV
X Izbrisi [y Izvezi

Sve organizadie "Il Novnalog T R it S E s :
Oc.lfl:ueri’;ireaeiﬁr; T za prvenos i e B Kreiraj Potpigi  Sinhronizuj Stampaj
% Svi nalozi u pripremi . Lo - ki s — kg
i Pt R T
:g §§1‘§§E'°ga Pregled svih racuna - grupisano .LQ; __ d.L_i;t ) .LTﬂ‘
E; ;‘::F‘DE';DZD';E;:?;:EE ['ﬁ' Odaberite raun, duplim kikom u listi, kako biste s2 i PD::I;ZT
-z 335-0000000104100-98 s L.l

Picture 1



-
% Malog za prodaju hartija od vrednosti u

Movi nalog @l Pogleda] uputstvo - |

I R T

Satuvajnalog Sacuvajnalog Potpidinalog
i kreira) novi i zatvon | sBtUvE

Lkcije

l@ Popunite nalog l

Odabirraspolozive hartije od vrednost #

Simbal; e

Tiker:

ISIN:

|
Emitent: |
|
|

CFI:

Kolicinaicena #

Kolicina: | ] |

Cena: 0

Tip cene: [Umit v]

Mai racun: 335-0000000297766-33 raspol. stanje: 0 -

Wremenska ogranicena *

Datum kreiranja: 19.09, 2012 Valuta: ANY

Vremensko ogranic, : Dnevno b Datum isteka roka:

Picture 2

First you need to choose desired security from dropdown list (field Symbol),
and after that you need to fill other data which are not filled automatically.

After filling order you can choose any of available options:
e save order and request new order (Save and new)
e save order and close form (Save and close)

e save order and sign (Save and sign). After this options order is
prepared for sending into bank.

See:



I want to ...
I want to send signed order
Menu options
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I want to create new withdrawal order

To create new withdrawal order you need to click Create new withdrawal
order (group Create) (Picture 1). Form as on (Picture 2) opens::

Heseco SoUih Easter Elngpe-EticeEan kimng

e

Promet hartija od... « | -5

ks ks
! 1= =]
3

. Otvor [ Uvez

g

Sve organizadije = Nov nalog S e B v - % Izbrisi % Lveri | = :
Oc.lfl:ueri’;ircuaeiir; —— za prvenos i e B Kreiraj Potpigi  Sinhronizuj Stampaj
% Svi nalozi u pripremi Kreiraj - = rom — o
e g [ - - —
:g E;ﬁ;ﬂf"’ga Pregled svih racuna - grupisano .L.Q: __ d.L_% ) iTﬂ‘
E; ;‘;:E';;é:g;:;?:” : [@ Odaberite raun, duplim kikom u listi, kako biste s2 i PD::I;ZT
{7 335-0000000104100-98 e i

Picture 1

m | Novi nalog |

|
@ rovs s S

8 Pogledaj uputstvo ~

5]

I

Sacuvajnaleg Safuvainalog Potpiinalog

i kreira) nowvi i zatvon | satuva
| Akcije
l@ Popunite nalog l
Odabirnaloga za povlacenje (iz knjige nalaga) #
Simbal: '
Tiker: |ARS2013 |
Emitent: | |
ISIN: | |
CFI: | |
Broj hartije: | |
Valuta: [EUR |
Datum kreiranja: 19.09.2012 [Ehg
Maj racun: 335-0000000297766-33 raspol. stanje: 0 -

Realizovana kolidina: 8731

Merealizovana kolidina: 0




Picture 2

First you need to choose desired security from dropdown list (field
Symbol), and after that you need to fill other data which are not filled
automatically.

After filling order you can choose any of available options:
e save order and request new order (Save and new)
e save order and close form (Save and close)

e save order and sign (Save and sign). After this options order is
prepared for sending into bank.

See:

I want to ...

I want to send signed order
Menu options




ﬂBE.nk' T Li T et



mailto:support@pexim.co.yu
http://www.asseco-see.com/

I want to preview working orders

You can find working orders by clicking on same option in navigation view
from the left side (Picture 1).

gm0 ¢ PodeZavanja v“!
e il

" Swi naloz u prpremi

Promet hartija od... «

Swe organizacije -

Odaberite racun
{79 Pocetna strana
i 7| Swi nalozi u pripremi
i~-le7% Knjiga naloga
i{o@ Portfalio
iU Listirane hartije
.'i""l_o_o.l 335-0000000297766-33

+|_¢_°| 335-0000000104100-98

Picture 1

This list (Picture 2) is possible to filter (see. How to filter?) and group (see.
How to group?).
Also, you can preview and print report by double-click on desired order.




'EE .}T% .\ﬁ;@ }E I |i = Otvori 73 Uves L.I I. Posljednji zvod ‘%

Mowv nalog e | x EroE EI e === Stanje na racunu : :
Mow devimi Mowv nalog za | = i = : Pregledsj
I zaprvems nalogzaplacanje kupoprodaju deviza . Kreiraj | fEE ——— el kursne liste | novo
| Kreiraj | | G | Akcije | | Izvestaj ||
Nalozi u pripremi - svi nalozi - | Broj racuna 2 -]
[0 Ukupno naloga: 3, selektovanih 1 l
Fiia Broj ratuna | I5IN | CFI | Koligina | Tip cene | cena | Datum pofetka | Datum zav... | 5...
@ 335000000029776633 RSPBBBELS... Eqyurr 1 Limit 1.36 3.9.2012 e
() 335000000029776633 RSMFRSDG...  ppzTCR 0 Lirmit 0.00 11.9.2012 A
@ 335000000020776633 RSDINNE7S... Epyyar 1 Lirmit 5.60 3.9.2012 e

ﬁ Prihvacen od strane ovlascéene banke

(B Nemanja Popovic Kreirao 3.9.2012 14:34:15

) nNemanja Popovic Potpisao™ 3.9.2012 14:34:15

Picture 2

See:
I want to ...
Menu options
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I want to preview order book

You can find order book by clicking on same option in navigation view from
the left side (Picture 1).

- g 4 i Pode3avania
(@
| " Kniilga naloga
Promet hartija od... «

| Swve organizadije -

Ddaberite racun

{73 Pocetna strana

[ [#| Svi nalozi u pripremi
-l Knjiga naloga

--[5d Portfolio

--{ = Listirane hartije

- 335-0000000297766-33
&5 335-0000000104100-93

=l

Picture 1

This list (Picture 2) is possible to filter (see. How to filter?) and group (see.
How to group?).
Also, you can preview and print report by double-click on desired order.

=@ B E @ e | (B

MNov nalog o

Za prenos il s PotpiEi Sinhronizuj i
pv nalogzaplacanje kupoprodaju deviza Kreiraj Izvesta Komitent Pregledi
Kreiraj T Alcije T T T

Knjiga naloga - svi - | Broj naloga

'ﬁl' Lkupnao promena: 10, selektovanih 1 |

;—I Broj naloga Cena Ogranicenje .Eg:?é:iﬁ:ana ESEE_ITHH Datum priema Status
) 340580 96.50 Dnevna 8731 8731 realizovan (konafan status)
© 235480 00,20 Dnevna 54010 1644 konadan, delimiéno realizovan...
€3 335380 96.01 Dnevna 5200 0 konacan nerealizovan (konac...
© 335280 96.01 Dnevna 5200 0 konafan nerealzovan (konaf...
1 O 33518 05.99 Dnevna 5200 ] realizovan (konadan status)
) 335080 a0.11 Dnevna 5450 0 konadan nerealzovan (konac...
l ) 334080 95.99 Dnevna 5200 0 povuCen, nerealizovan
© 328380 £0.00 Dnevna 5500 0 konacan nerealizovan (konat...
) 328280 05.50 Dnevna 5000 0 konadan nerealizovan (konac...
) 3280BA 749.00 Dnevna 33 33 realizovan (konadan status)




Picture 2

See:
I want to ...
Menu options
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I want to preview portfolio

You can find portfolio by clicking on same option in navigation view from the
left side (Picture 1).

‘g - Podesavani
I_ @ " odeSavania *

— Portfolio

Promet hartija od... «

Swe organizacije -

Odaberite racun
7% Pocetna strana

i--{# Svi nalozi u pripremi

hﬁ Knjiga naloga
i[53 Portfolio
L[4 Listirane hartije

Et'-—&l 335-0000000297766-33
:""-_EI 335-0000000104100-98

Picture 1

This list (Picture 2) is possible to filter (see. How to filter?) and group (see.
How to group?).
Also, you can preview and print report by double-click on desired order.




B B E L@y gL §
2;;%122 nalr:s;s sr:?ainje kuph::;\;gslac;? Kreiraj Potpisi Sinhronizuj ISy Taved §tama:i J kzrr‘:ﬁlﬁie nova :
Kreiraj T Akrije Tzvestaj i
Portfolio - sve hartije - | Simbol 2 -]
[@ Ukupno promena: 19, selektovanih 1 l
T../ Simbol | ISIN | CFI | Maziv emitent | Kolitina =
=l KMBNPB RSKOBBE19692 EPMNXAR KOMERCIIALNA BANKA AD 682
= SIKS RSSAIKE10101 ESVUFR AD FABRIKA SECERA SAIKASKA 144
= SIPT RSSOJAE21837 ESVUFR SOJAPROTEIN A.D. 4731
=l MTBN RSMETBEOS070 ESVUFR RAZVOINA BANKA VOIVODINE A... 74
= NIIS RSMNISHE79420 ESVUFR NIS A.D. NOVI SAD 1882
' = NSS] RSNSSIEE6596 ESVUFR NOVOSADSKI SAJAM AD 55
= VZAS RSVEZDEN6593 ESVUFR VETERINARSKI ZAVOD AD 1304
{ =1 ALFA RSALFAE34014 ESVUFR ALFAPLAM AD 10
= AIKB RSAIKBE79302 ESVUFR AIK BANKA 1115 i
= AIKBPB RSAIKBE36633 EPNXQR AIK BANKA 304 i
(=] BNNI RSBANIE16944 ESVUFR BANINI 15
[=: CRFS RSCRVEES9583 ESVUFR CRVENKA FAB.SECERA A.D. 17
= DINMNPB RSDINNE78828 EPNXAR DUVANSKA INDUSTRDA NIS 510
= DNOS RSDNOSE74915 ESVUFR KOMP. DUMAV OSIGURANIE A.D. 321
=] ENHL RSHOLDES8279 ESVUFR ENERGOPROJEKT HOLDING A.D. 393
= GLOS RSGLOSEG3444 ESVUFR GLOBOS OSIGURANIE A.D. 577
=] AERO RSANTBE11090 ESVUFR AD AERODROM NIKOLA TESLA BGD 200
£ A2013 RSMFRSD68018 DBZTCR MINISTARSTVO FINANSDA UPRA... 43980
£ A2014  RSMFRSD73810  DBZTCR MRECTREE IR ERE R AR . . - ey

Picture 2

See:
I want to ...
Menu options
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I want to preview available securities

You can find available securities by clicking on same option in navigation
view from the left side (Picture 1).

s

— = : ~,
f %\l Yoo F‘ndesavarua_‘*

— Listirane harfije

Promet hartija od... «

Sve organizacije -

Odaberite racun
P Pocetna strana

'..f__d Svi nalozi u pripremi
hj Knjiga naloga

..[5@ Portfolio

..[ 3 Listirane hartije

"'-EI 335-0000000297766-33
"'-—EI 335-0000000104100-98

Picture 1

This list (Picture 2) is possible to filter (see. How to filter?) and group
(see. How to group?). Right click on selected security you can create new
order for buying (see. I want to create new buying order).




= ﬁ ﬁ (E @ Otvori Uvez _ EQ
b e | oo Sobromzg 7 D g G
Kreiraj T Akcije Lrvestaj
Raspolozive hartije - Sve - [ Simbol
|.':ﬁ' Ukupno promena: 1146, selektovanih 1
Tip ... | Simbol ISIM CFI Maziv emitent Datum objaviivania Valuta
- A2013 RSMFRSDG8018 DBZTCR MINISTARSTVO FINANSDA... 13 92012 11:33:02 EUR
iJ A2014 RSMFRSD73810 DBZTCR MINISTARSTVO FINANSDA...  13.9.2012 11:33:02 EUR
i A2015 RSMFRSD79726 DBZTCR MINISTARSTVO FINANSDA...  13.9.2012 11:33:02 EUR
id A2016 RSMFRSD70279 DBZTCR MINISTARSTVO FINANSDA... 13 9.2012 11:33:02 EUR
= ABAC RSABACE25788 ESVUFR AGROBACKA AD 13.9.2012 11:33:02 RSD
;if-J ABSM RSMNPIE47043 ESVUFR MINEL PROJEKTINZENJERL..  13.9.2012 11:23:02 RSD
J ACTV RSFACTESS221 ESVUFR FIMA SEE ACTIVIST 13.9.2012 11:33:02 RSD
= AERO RSANTBE11090 ESVUFR AD AERODROM NIKOLA TE... 1392012 11:33:02 RSD
= AGBC RSAGBCE49975 ESVUFR AGROBACKA AD 13.9.2012 11:33:02 RSD
= AGEX RSAGVOES0315 ESVUFR AGROVOJVODINA EXPOR... 13 97012 11:33:02 RSD
= AGIN RSAGINEGS662 ESVUFR AGROINDUSTRIA A.D. 13.9.2012 11:33:02 RSD
= AGKS RSKMCSEB2373  ESVUFR AGROVOIVODINA KOMERC...  13.9.2012 11:33:02 RSD
= AGMT RSEGMEE68798  ESVUFR METALAC-METALURGDA AD  13.9.2012 11:33:02 RSD
= AGOR RSAGORE29267 ESVUFR AGORA AD Zabali 13.9.2012 11:33:02 RSD
= AGPA RSAGPAE02895 ESVUFR A.D. AGROSEME PANONDA  13.9.2012 11:33:02 RSD
= AGRD RSBDAGED1362 ESVUFR BD AGRO AD DOBANOVCI 13.9.2012 11:33:02 RSD
= AGRO RSAOODES5258 ESVUFR AGROOPREMA ODZACI AD 13.9.2012 11:33:02 RSD
=1 ARRP RESAGKTF122NN  FS\IIFR AN AGROPRONIIKT 120 201172 11-23-N2 RSN
Picture 2
See:

I want to ...
Menu options
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I want to preview acknowledgements

You can find acknowledgement list by right-clicking on selected order in order
book (see. I want to preview order book), and selecting option Preview

acknowledgement for selected order (Picture 1).

==

£ = ‘i @ I
= % | u |_q_:.h ) )
MNow nalog L e = Stanje na racunu
MNov devimi MNovnalogza Eee s = :
o piencus nalogzaplacanje kupoprodaju deviza Kreiraj o = e
Kreiraj T Alecije Izvedta
Knjiga naloga - svi -
|ﬂ Ukupno promena: 10, selektovanih 1
Ti T s : =
D... Broj naloga Ogranifenje Zahtevana kolifina Realizovana kolifina
C:l 3405B0D aA/ 5N Nnewna /2731 8731
© 335480 Kreiraj novi naleg za povladenje 0 1644
© 335280 PrikaZi potvrde za selektovani nalog 0 0
PrikaZi zaklju€nice za selektovani nalcg i
@ 335280 - 0 0
| Stampaj
O 33518 o 0 0
) 335080 0 0
[zaberi sve Ctrl+A
) 334980 oo - I CTTEVTTd F200 ]
v navna
i) 3283BO 89.90 D 5500 0
" navna
i) 3282B0 85.50 D 5000 0
i) 3280BA 749.00 Dnevna 33 a3 PiCture 1

After selecting this option, new window opens (Picture 2). This list is

possible to filter (see. How to filter?) by your needs.

Also, you can preview and print report by double-click on desired order.



=
Pregled potvrda __—__}

Potvrde - sve - |Broj potirde R

[ﬂ Ikupno promena: 2, selektovanih 1 l

Broj p... | Datum ... | Konada... | Valuta | Nakna... | Nakna... | Taksa ... | Taksa ... | Naknad... | Naknad... | Naknada... | Nakn... | Cena (... | Trodk... | Ukupnit... |

1739 356 EUR 0.10 0.32 0.00 0.00 0.10 0.32 0.50 1.61 90.20 0.00 2.25 |
1738 1288 EUR 0.10 1.16 0.00 0.00 0.10 1.16 0.50 5.80 a90.11 0.00 8.12
Picture 2
See:

I want to ...
Menu options
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I want to preview settlements

You can find settlements list by right-clicking on selected order in order book
(see. I want to preview order book), and selecting option Preview settlements
for selected order (Picture 1).

é T (] - === | -
8 B E h @ omeve g e
Now nalog 15 . e = Stanje na racunt
MNov devizi MNovnalogza R e = :
o piencus nalogzaplacanje kupoprodaju deviza Kreiraj S Sl
Kreiraj T Alccije Izvedta
Knjiga naloga - svi -
|ﬂ' Ukupno promena: 10, selektovanih 1
Ti : . o : =
D... Broj naloga Cena Ogranifenje Zahtevana kolifina Realizovana kolifina
C:] 3405B0D O/ 5N Nnewna 2731 8731
€ 335480 Kreiraj novi nalog za povlagenje 0 1644
PrikaZi potvrde za selektovani nal
€ 335380 rikaZi potvrde za selektovani nalog 0 0
PrikaZi zaklju€nice za selektovani naleg
i) 3352B0 - i 0
& Stampaj
O 33518 B 0 0
3350B0 1] 0
o [zaberi sve Ctrl+4
o OmeEvTd 2210
© 334980 0 0
) 3283B0 89.90 Dnevna 5500 0
i) 3282B0 85.50 Dnevna S000 0
| i) 3280BA 749.00 Dnevna 33 33 PiCture 1

After selecting this option, new window opens (Picture 2). This list is

possible to filter (see. How to filter?) by your needs.

Also, you can preview and print report by double-click on desired order.



Pregled zakljuéni

Zakljucnice - sve -

|Brojzak|juc":nioe

[ﬂ Lkupno promena: 2, selektovanih 1

| Proknj... | Popust | Naknad... | Nakn... | Nakn... | Nakna... | nos z... | valuta

Broj 7a... | Datumz... | Broj po... | Kupac | Prodavac

Zak - 2... Razvojna banka Vo... 1288 9011  0.50 580 0.00 0.00 1160.62 EUR

Zak - 2... Razvojna banka Vo... 35  00.20  0.50 .61  0.00 000 32111 EWR
Picture 2

See:

I want to ...
Menu options
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User administration...

|@Introduction...

|@I want to create a new local user

/@] want to create a new user role

|@I want to see user list

|@I want to see user roles

|@I want to see a lis of all roles
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Introduction

Page 'User administration' gives viewing, adding or deleting local users, and
assigning particular, predefined roles and restrictions for the existing local
users.

It is possible to define new user roles where you choose which rights wouold
be assign to local users.
If you have this module installled, in the left panel you will see this button:

' 3 Users administration
g

On button click, you will enter to this module. For particular administation
tasks, read following instructions:

Adding local user
Adding users roles
Roles view

Users profile view
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I want to create a new local user

Choosing option (picture 1) for creating a new local user, you will create
one. When you click on the button, new form will appear (picture 2) where
you have to fill all necessary informations.

In the creating a new user form, necessary data are: name, shurname,
username and password. Other data, and users photo are optional.

From the 'Roles' choose predefined user roles you want to add to the user
you are creating. If the list is empty, you can save the user, add new user
role and then assign the role to the use (for details see help pages: Adding
users roles, Users profile view)

You could assign more than one role to the user, and the final role permits
would be union of all assigned roles.

After you fill all required data, click on the 'Save and close' or 'Save and
create new' butoons. In the local users list, new user will appear.

s
Create anew local user

Local users

picture 1



r

Local user

‘)

Rale:

g___[

Save and creste new  Save and close

Actions

@ Help -

New local user

'ﬁ' Fill cornrnand for the role

First narme: | |
Lazt name: | |
Middle narme: | |
Legal ID: | |
Cityr | | Postal code; |
Street: | |
Change picture
Phone: | |
Drate af birth: | 01.01.1300. Gender: Male w | User name: | |
Place of birth: | | FPazsword | |
R aoles:
[ nova uloga Show b %) actions: ) accounts
[]Probna _
[]sve i#- [] Fee calculations view [forsign payment] A
- [] Orders view [foreign payment]
- [] Staternents view [foreign papment)
- []Account Summary wiew [foreign payment]
- [] Tranzactions view (foreign pagment) =5
- Order verification [foreign payment]
[ [] Print payment order
=1.. [ 1 Traneartinn ackinns x

See:
Adding local user

Adding users roles

Roles view
Users profile view

picture 2
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I want to create a new user role

Choosing option for creating users role (picture 1), new roles would be
added which could be linked to the existing or new local users.I

| of

- > = .""F‘\

Create anew role Deleteselected mle Delete selected mle

User roles piCture 1

User rights are groups of action (rights) which are permited to the particular
users. Users with smart cards (who are not local users) already have
predefined roles: info and transaction actions

Local users could not have these already predefined permissions for online
users, but new, predefined rights.

When you are creating new user role, after clicking button 'Create a new
role', new form (picture 2) will appear, with informations about the role you
want to create.



Role x

Raole: i:}l Help -

W

Save and create new  Save and close

Actions

New role
['iﬁ'i'

Rale name:

Descrption:

Authorization commands

Show by (%) actions: () accounts

=[] Info actions ~
- [] Scheduled orders
[ [] Current orders
- [] Prepared orders
[ ] Rejected orders
[ [] Statements
B[] Surnmary by account
- [] Tranzactions
[ [] Currency exchange wiew (foreign payment)
[ [] Current orders view [foreign payment)
- [ ] Incame view [fareign payment]
- [ ] Fee caloulations view [fareign payment]
[ [] Orders wiew (fareign payment]
- [] Statements view [foreign papment)
- [ ] Account Summary view [foreign payment] w

Picture 2

When you enter role name and description, you need to choose which rights
would users have when the role would be linked to them. Rights are
grouped by actions and by accounts. Every action could be linked to the
particular account, or to all accounts (picture 3).



Authorization cormmands
S hiow by {(*) actions; () accounts

=[] Info actions rS
+-[] Scheduled orders
+- [ ] Current orders
+-[ ] Prepared orders
+-[ ] Rejected orders
+-[] Statements
+-[] Summary by account
+-[] Tranzactions
+- [ ] Currency exchange view [foreign payment)
+)-[] Current orders view [foreign payment)
+-[] Income view [foreign payment]
+-[] Fee caloulations view [foreign payment)
+- [ ] Orders wiew [foreign payment]
+- [ ] Statements view [foreign payment]
+-[] Account Summary view [foreign payment) b

picture 3

After checking desired items from the right list box, you have defined the
user role, and you could save it with 'Save and close', or 'Save and create
new' buttons.



Local user X

Role: &) Help -
Save and creste new  Save and close
Actions |
New local user
[@' Fill cornrmand for the role l
Firzt name: || |
Lazt name: | |
Middle narme: | |
Legal ID: | |
City: | | Postal code; |
Street: | |
Change picture
Fhione: | |
D ate of birth: | 01.01.1900. ¥ | Gender Male w | |zer name: | |
Flace of birth: | | Pazzword | |
Roles:
[ nova uloga Show by (%) actions: ) accounts
[ Prabna
[Jsve =[] Infa actions ~
- [] Scheduled orders
- [ Current orders B
- [ Prepared orders
[ Rejected orders
- [] Statements
- [ ] Summary by account
III 1 Transartinn: 1

picture 4

See:

Adding local user
Adding users roles
Roles view

Users profile view
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I want to see users profile

When you open adminsitration module, on the left side, in the panel, you
could see lists of all online and all local users. When you select one user, you
will see his profile.

Chooseaccount

P all user roles

-5, all online users

=52 all local users
3% Admin Filipovic
L[5 adminz 444
..... _ﬂ dejan dejan
Gl _ﬂ joca joca

picture 1

When you select particular user, as in the picture 2, on the right side of the
window, data for the selected user will be showen. Beside personal data, all
rights (actions) for every account for the selected user will be showen.

Users administration « =y =Y -
Choose account t by = N
w82 Al user roles Create anew role Create anew local user Editselected local user Delete selected local user

2 ol onling users

5.8 Al local users Userroles Local users

_f{ Admin Filipovic

i adminZ 444

_;,_':'4 dejan dejan

L jocajoca
Legal ID: Street:
Gender: Male City:
Date of birth: Posztal code:
Place of birth: Phone:

Change picture

J i Shaw by @ actions: O accounts
=[] Infa actions »
+- ] Scheduled orders
; +- [w] Curent orders
+ Prepared arders
+- [] Riejected orders
+- [] Statements
+ Surmmary by account
+- [#] Transactions
1 Currency exchange view [foreign payment]
+ Current orders wiew [foreign payment)
+ Income view [foreign payrment)
+ Fee calculations view [foreign payment)
+ Orderz view [foreign payment]
+ Staterments view [foreign payment)
+ Account Surmmary view [foreign payment)
+ Tranzactions view [foreign pagment)
+ Order verifization (foreign payment)
| + Print payment arder
! l) Users administration = Transaction actions
NPy +- ] Delete order
+ [w] Edit order v



Picture 2

If you want to change data for the user, or his rights, choose it from the list
and click 'Edit selected local user' button.

See:

Adding local users
Adding user roles
Roles view

Users roles
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I want to see all user roles

When you enter user administration module, on the left panel, you will see a
list of all users roles.

Users administration «

Choose account

S8 Al user rales
+--52, Al anline users
+- 58 Al local users

picture 1

A user could have more assigned user roles. Every role means actions which
users could use in the application.

When you select a user role, in the right panel, all actions for the selected
role would be showen (picture 2)

L rlght.s Show by (¥} actions; () accounts
Tranzaction role
=[] Info actions ”

+- [v] Scheduled arders

+- [w] Current arders

+- [v] Prepared orders

+- [v] Rejected orders

+- [w] Statements

+ Summary by account

+- [v] Tranzactions

+ Currency exchange view [foreign pagment]

+ Current orders wiew [foreign payment]

+ |rizome view [foreign pagment]

+ Fee calculations wiew [foreign payment)

+ Orders view [foreign payment]

+ Statements view [foreign payment]

+ Account Summany view [foreign payment]

+ Tranzactions view [foreign payment]

+- [ ] Qrder werification [foreign payment)

+ Print payment order

= Trangaction actions
+- [v] Delete arder
+- [+] Edit arder bt

picture 2
If you want to change these roles, select a user form the list in the rihgt
panel and click on the button 'edit selected local user'. Data about user and
list of all roles which could be assigned for the user would appear.

See:



Adding local user

Adding users roles
Roles view

Users profile view
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OfficeBanking functionalities

e How to filter?

e How to group?

e How to select?

e How to sort?

e How to print?

e How to import?

e Keyboard shortcuts

See:
Introduction
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How to filter?

With filtering, you can find data of interest multiple time faster. To use
filtering you need to open filter with Show/Hide filter button (on Views
group). You can filter data for any column in the exact list. In the first filter
column choose the name of the column you want to be filtered, in the second
choose the filter criteria, and in third and forth, choose the filter limit
parameters.

For exapmple, if you want to see only data with value date in the past one
month, choose 'value date' in the first column, in the second column choose
'between’, in the third set the date one month from today, and today in the
forth column.

Foreign orders in preparation - all orders -

[' ' ! There is no data in this view, please choose another view l

|Am0unt = | | Greater than = | | |
|—|I . | |Choose field text For filkering - | | Begins with - |
|—|I b |[| Choose field text For filkering = | | Beqgins with = | ]

Picture 1

When you press Enter on keyboard, filter would be accepted. It is possible to
add more filters to other columns and filtering rules, which means that you
can do multiple and complex filtering mechanism. To add a new filter, press
mouse button on 'Add new condition' button (a little button on the filter
ribbon), or if you want to remove filter, click on 'Remove this condition’

See:
OfficeBanking functionalities
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How to group?

Every view in application contains some list (eg. working orders list, current
orders list...) that can be grouped by various parameters, depending on
columns that list contains. Simplest way to group is to choose one of the
option Group by... as on Picture 1.

Prepared orders - all orders -
r all arders #
| group by status

g aroup by amount

[y accoLint
grl:lup b':lll date —
S| group by payes ]DDDDDEBEB
E|group by party account IO0002893-97
Sonky locked 000000000 PR 4

Flocked and verified v ]l]l]l]l]l]2393

E= I s e e e e a e aalate ettt

It is possible, if necessary, open bar for grouping by selecting Show/Hide
under (group View). Box will appear with the text Drag a column header here
to group it by the values of a given column. It is necessary to select the
desired column and drag its header to the frame. In the example we want to
group transactions by the column 'Value date' and the header of the column
holding the left mouse button pressed, drag the box above:

Show statements - group by date - _
't_’ Total statements: 311, selected: 0 I
+
o Statement date 4  Accourtcode |
Account code |T Staterment nurmber | Opening balance ] Closing balance | CLIFFEnCy | Transaction cournt
i :
Statement date: Date in past

After that we get grouped report for the requested view, in particular the
example shown there are three groups of transactions: the previous day,
other transactions of the current month and the dates in the previous month.



Tekuce promene - grupisano po datumu valute - | Filiel po Naz ko |2«

| ['ﬁ' Ukppno promena: 35, selekkovanih 0 l

8 | Naziv komite.., | Rafun poverioca | Da.. 5. | Opis placanja | Iznos |aluta | !

B Datum valute: Sreda

1[+] "
.-. Datum valute: Ranije ovog meseca

= Datum valute: U prolosti

Picture 3

Now you want to remove group bar, simply press left mouse button
Show/Hide under (group View). However, the box will be removed, but
grouped view won't. To show the complete list, without grouping by columns,
it is necessary to drag a column in the opposite direction, from group bar to
heading of the list. In this way, list backs to the initial state, the simplest
form.

See:
Functionalities
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How to select?

If you need to select only one item, simply press the left mouse button on
that item, while the selection of multiple items is performed using the Ctrl
or Shift keys on the keyboard pressure and left click on the desired item (if
a selection one by one will be used Ctrl button (Picture 1)

! 8 | Maziv komite... | Rafun pioverioca |pa.. «|5..] Oipis placania | Tznios | valuta | !
RADUIEVAC bb 21, 2... Promet rob...

A RADUIEVAC bp 245-00371821... 30.52.. 2. Prometrob...

RADUIEVAC bh o 3032, 2., Promet rob..,

= milica 29.5.2... 3., Obracunska... s0 @B
O
e

E rrilica 115-00000000... 29.5.2... 3.. Obracunsko... 20200 CSh

| Wa Cekaru - Ma cexainjul {_:.:m nalodga rna cexKarj CAPER Banka

If you want group selection you need to use button Shift and left mouse key
(Picture 2).

! 8 | Maziv kornite... | Rafun poverioca | Da...  ~ | 5. | Opis placanja | Iznos | waluta | |1

5] RADUIEVAC bh 24500371821, 30.52.. 2. Prometrab... 542 €D ()
2... Promet rob...
2... Promet rob... $

milica 000oooo0a. . 3... Obracunsko... F) _

) milica 115-00000000... 29.5.2... 3. Obracunska... 2200 5D ()

i@ RADUEVAC bb 245-00371821.. 29.52.. 2. Prometrob.. =30 o ﬂ

%3] RADUEVAC bb 245-00371821.. 20.5.2.. 2. Promet rob... 58 0 @

Picture 2

See:
Functionalities
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How to sort?

If you want to sort some list view by wanted column, you need to press left
mouse key on the column name you want to sort. (Picture 1)

8 | Maziv komite... |Rafu.. |Datum valute - i fanja | Iznos | valuta | o
& milica 3.6.2007 321 Obracy -40,000.00  CSD
Ea) rilica 115-0... 13.6.2007 321 Obracunsko .. 1000 Cso
#@ rrilica 115-0... 12.6.2007 321 Obracunsko .. -111,111,104... CsSh 3
Ba fotim@ibank 29490 13.6.2007 220 Promet rabe.. 1110 5D ()
g milica 1150.., 46,2007 321 Obracunsko ... 2000 0 @
1
| fia| mrilica 115-0... 46,2007 321 Obracunska ... 33000 0 @)
{ [ia] Pera Kojot 243-0... 1.6.2007 245 Obracunsko .. 09,00 CSD
1 5 Pera Kojot 243-0... 16,2007 344 Obracunsko .., -99,00  CSD
S milica 115-0... 31.5.2007 321 Obracunsko ... -1,430.23  CSD
S| Marko Jagodic  245-0.. 30.5.2007 221 Zeleznicki sa.. -23.00 CSD
S| Sanda 1154... 3052007 321 Obracunsko .. 2100 s €
| Sanda 115-0.., 30.5.2007 321 Obracunsko ... 20,00 5D () w
Picture 1

See:
Functionalities
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How to print?

After you press button Print on screen shows wanted report. You can print
it directly by pressing button = Print or save it as MS Excel or PDF
document (left mouse click on button Export), as on Picture 1.

Pregled naloga
Preqled naloga koje ste adabrali

: 1 af 1 i 2 | = 2 Q=] Page width -

Exccel

MNaziv uplatioca FX TIM Acrobat (POF) file

Picture 1

See:
Functionalities
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How to import

When you import data into OfficeBanking application, after selection file
from which data is imported, appears in the form (Picture 1) showing the
report data for imports, ie. shows that if all the data imported good. If you
have data that could not be imported, that will be shown in error
description.

Repart b 4

Edit invalid arder ) Help
Report

Show last action details

I'ﬁ' walid entities count: 7

Enkity Descripbion

Partner name: Asseca SEE N
-f Parter account: 290000000000259397
Amounk: RSD3.00

Parkner name: DELTA HOLDIMG - RETAIL
uf Parter account: 31000000000034544 3
Amount: R3035S, 046,00

Patktner name: Asseco SEE b

Import ][ Cancel

Picture 1

You can import orders (see. I want to import orders from file) and partners
komitente (see. I want to import partners).

See:
Functionalities
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Keyboard shortcuts

Ctrl+Shift+C

Create new partner

Ctri+N

Create new payment order

Ctrl+Shift+N

Create new compensation order

Ctrl+Shift+S

Work with accounts

Ctrl+Shift+F

Work with statements

Ctrl+Shift+D

Work with orders

Ctrl+Shift+B

Work with address book

Ctri+T

Account balance preview

Ctrl+H Home page

F1 Help

E3 Synchronization

F10 Get data from bank

FO OfficeBanking activation

Ctrl+Shift+P

Change PIN code

Ctrl+Shift+A

Archive data

Ctrl+Shift+K

Backup data

Ctr+Shift+V

Load backup

Ctrl+Shift+M

Migrate data

Ctri+I

Export selected data

Ctri+U Import selected data
Del Delate

Ctri+S Save (and sign)
Ctri+E Save and close

Esc Close

See:

Functionalities
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Specification

See:

Export statements in OfficeBanking XML format

Export orders in OfficeBanking XML format

Export statements in Fx2004 XML format

Export orders in Fx2004 XML format

Export statements in txt format

Export orders in txt format

Introduction




Statement specification in OfficeBanking XML format i P i


mailto:support@pexim.co.yu
http://www.pexim.co.yu/

Statement specification in OfficeBanking XML
format

Statement of the domestic payments has booked (final realized changes)
within one working day, and the account balance before and after these

changes.
BankAccountStatements (minoccurs = 1; maxoccurs = 1) agregat
BankAccountStatements/BankAccountStatement (minoccurs = 1;

maxoccurs = unbounded ) agregat

../StatementId (minoccurs = 1; maxoccurs = 1)

../StatementNumber (minoccurs = 1; maxoccurs = 1)
Statement order number in current year

../OpeningBalanceAmount (minoccurs = 1; maxoccurs = 1)
Openning balance (Amount with two decimal places)

../ClosingBalanceAmount (minoccurs = 1; maxoccurs = 1)
Closing balance (Amount with two decimal places)

../TransactionCount (minoccurs = 1; maxoccurs = 1)
Number of transactions on current statement

../StatementDate (minoccurs = 1; maxoccurs = 1)
Statement date

../StatementStatus (minoccurs = 1; maxoccurs = 1)

../BankAccountld (minoccurs = 1; maxoccurs = 1)
../BankAssignedDocumentNumber (minoccurs = 1; maxoccurs = 1)

../LocalCurrencyOpeningAmount (minoccurs = 1; maxoccurs = 1)

Local opening balance (Amount with two decimal places)
../LocalCurrencyClosingAmount (minoccurs = 1; maxoccurs = 1)

Local closing balance (Amount with two decimal places)
../AccountCode (minoccurs = 1; maxoccurs = 1)

Payer account code in format b(3)-p(13)-k(2) where: b - unique bank
code, p - party and k - control number by module 97.
../Transactions (minoccurs = 1; maxoccurs = 1) agregat

Transactions booked in statement.
../Transactions/Transaction (minoccurs = 1; maxoccurs
agregat

Statement transaction
../ ../StatementId (minoccurs = 1; maxoccurs = 1)

Statement order number in current year
../../BankAccountStatementTransactionId (minoccurs = 1; maxoccurs

unbounded)



=1)

Financial institution transaction id - unique transaction identificator

within bank
../../Transaction/LocalCurrencyAmount (minoccurs = 1; maxoccurs =
1)
Transaction local amount (2 decimal places)
../ ../ StatementInstructionId (minoccurs = 1; maxoccurs = 1)
../../ValueDate (minoccurs = 1; maxoccurs = 1)
../../Memo (minoccurs = 1; maxoccurs = 1)
../ ../BankTransactionldentifier (minoccurs = 1; maxoccurs = 1)

(Version 1.0 iBank FX protocol specification Book 3: Domestic

Payment System June, 17. 2002. Page 12)
Ttransaction unique identifier

e/

S T N

/Amount (minoccurs = 1; maxoccurs = 1)
Transaction amounr (2 decimal places)

../Benefit (minoccurs = 1; maxoccurs = 1)

../Fee (minoccurs = 1; maxoccurs = 1)

Transaction fee (2 decimal places)

../BookingDate (minoccurs = 1; maxoccurs = 1)

../ TransactionPlace (minoccurs = 1; maxoccurs = 1)
../StatementLineNumber (minoccurs = 1; maxoccurs = 1)
../TransactionType (minoccurs = 1; maxoccurs = 1)

../Originalld (minoccurs = 1; maxoccurs = 1)

(Version 1.0 iBank FX protocol specification Book 3: Domestic

Payment System June, 17. 2002. Page 12) Unique transaction identifier in
payer evidention

/-
/-
/-
/-

./IsUrgent (minoccurs = 1; maxoccurs = 1)

Urgency {true, false}

./OtherPartyName (minoccurs = 1; maxoccurs = 1)
./ OtherPartyCity (minoccurs = 1; maxoccurs = 1)

./ OtherPartyAccountCode (minoccurs = 1; maxoccurs = 1)



Other party account code in format b(3)-p(13)-k(2) where: b - unique
bank code, p - party and k - control number by module 97
../../OtherPartyReferenceModel (minoccurs = 1; maxoccurs = 1)
../ ../OtherPartyReferenceNumber (minoccurs = 1; maxoccurs = 1)
../../AccountCode (minoccurs = 1; maxoccurs = 1)

Payer account code in format b(3)-p(13)-k(2) where: b - unique bank
code, p - party and k - control number by module 97
../ ../ReferenceModel (minoccurs = 1; maxoccurs = 1)
../ ReferenceNumber (minoccurs = 1; maxoccurs = 1)
../PurposeCode (minoccurs = 1; maxoccurs = 1)
../PurposeDescription (minoccurs = 1; maxoccurs = 1)
../BudgetaryBeneficiary (minoccurs = 1; maxoccurs = 1)
../ TaxAccount (minoccurs = 1; maxoccurs = 1)
../IncomeCode (minoccurs = 1; maxoccurs = 1)
../BankAccountlId (minoccurs = 1; maxoccurs = 1)
../Status (minoccurs = 1; maxoccurs = 1)
../Name (minoccurs = 1; maxoccurs = 1)
../City (minoccurs = 1; maxoccurs = 1)
../Address (minoccurs = 1; maxoccurs = 1)

../OtherPartyAddress (minoccurs = 1; maxoccurs = 1)

../PostingDate (minoccurs = 1; maxoccurs = 1)

NN SN SN N N N N N N NN s

../BankAssighedOrderNumber (minoccurs = 1; maxoccurs = 1)
(Version 1.0 iBank FX protocol specification Book 3: Domestic

Payment System June, 17. 2002. Page 12)

Unique transaction identifier in payer evidention



../../DocumentTypeCode (minoccurs = 1; maxoccurs = 1)
Transaction type
../../PartnerAccountlId (minoccurs = 1; maxoccurs = 1)

../ ../LocalCurrencyAmountl (minoccurs = 1; maxoccurs = 1)
Transaction local currency

../ ../BankStatus (minoccurs = 1; maxoccurs = 1)

../../OtherPartyBankName (minoccurs = 1; maxoccurs = 1)

See:
Specifications
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Order specification in OfficeBanking XML format

DomesticPaymentOrderList (minoccurs = 1; maxoccurs = 1) agregat

Root element. Contains one-or-more orders.
DomesticPaymentOrderList/DomesticPaymentOrder (minoccurs = 1;
maxoccurs = unbounded) agregat

Domestic payment order.

../Originalld (minoccurs = 1; maxoccurs = 1)

(Version 1.0 iBank FX protocol specification Book 3: Domestic
Payment System June, 17. 2002. Page 12) Unique transaction identifier in
payer evidention.

../IsUrgent (minoccurs = 1; maxoccurs = 1)

Urgency. {true, false}

../PayeeReferenceModel (minoccurs = 1; maxoccurs = 1)

../ PayeeReferenceNumber (minoccurs = 1; maxoccurs = 1)
../PayerReferenceModel (minoccurs = 1; maxoccurs = 1)
../PayerReferenceNumber (minoccurs = 1; maxoccurs = 1)
../PurposeCode (minoccurs = 1; maxoccurs = 1)
../PurposeDescription (minoccurs = 1; maxoccurs = 1)
../Status (minoccurs = 1; maxoccurs = 1)
../Amount (minoccurs = 1; maxoccurs = 1)

Ttransaction amount.
../ValueDate (minoccurs = 1; maxoccurs = 1)

Value date in UTC format (DDDD-MM-YYYY T HH:MM:SS).
../Priority (minoccurs = 1; maxoccurs = 1)
../BankStatus (minoccurs = 1; maxoccurs = 1)
../Flag (minoccurs = 1; maxoccurs = 1)
../BankAccountCode (minoccurs = 1; maxoccurs = 1)

Payer bank account in format b(3)-p(13)-k(2) gde je: b - unique bank

code, p - party i k - control number by modul 97.
../Address (minoccurs = 1; maxoccurs = 1)



../PartnerRegisteredName (minoccurs = 1; maxoccurs = 1)

Naziv poverioca.
../PartnerShortName (minoccurs = 1; maxoccurs = 1)
../PartnerBankAccountCode (minoccurs = 1; maxoccurs = 1)

Payee bank account in format b(3)-p(13)-k(2) gde je: b - unique bank
code, p - party i k - control number by modul 97.
../PartnerAddress (minoccurs = 1; maxoccurs = 1)

../CurrencyCode (minoccurs = 1; maxoccurs = 1)
Currency code. For domestic payment order always 941.
../CurrencyName (minoccurs = 1; maxoccurs = 1)
Currency name. Always Dinar for domestic payment.
../BankRegisteredName (minoccurs = 1; maxoccurs = 1)
Payer bank name.
../BankLegalld (minoccurs = 1; maxoccurs = 1)
Bank legal id.
../BankDuns (minoccurs = 1; maxoccurs = 1)

See:
Specifications
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Statement specification in FXx2004 XML format

Statement of the domestic payments has booked (final realized changes)
within one working day, and the account balance before and after these
changes.

/root ...

Root element. Contains header and transaction list. Depending on how
statements is received, root node can be smtmtrs ili pmtnotification
/root/rstype (minoccurs = 1; maxoccurs = 1)

In case statement is received as response on request which bank sent
to customer. Statement is marked as type ibank.payment.stmtrs.ledger.
/root/notiftype

In case statement is received as instant notification. Statement is
marked as ibank.payment.notification.ledger
/root/status (minoccurs = 1; maxoccurs = 1) agregat
/root/status/code (minoccurs = 1; maxoccurs = 1)

Status code from bank. If request is sucessfully processed value is O,
otherwise is bank error code.

/root/status/severity (minoccurs = 1; maxoccurs = 1)

Status response type {INFO, WARN, ERROR?}.
/root/curdef (minoccurs = 1; maxoccurs = 1)

Currency name. For domestic payment is always DIN.
/root/acctid (minoccurs = 1; maxoccurs = 1)

Payer bank account in format b(3)-p(13)-k(2) gde je: b - unique bank
code, p - party i k - control number by modul 97
/root/stmtnumber (minoccurs = 1; maxoccurs = 1)

Statement number.

/root/ledgerbal (minoccurs = 1; maxoccurs = 1) agregat

Opening balance.

/root/ledgerbal/balamt (minoccurs = 1; maxoccurs = 1)

Amount has 2 decimal places
/root/ledgerbal/dtasof (minoccurs = 1; maxoccurs = 1)

Booking date (date as of) of previous statement in UTC format:
(DDDD-MM-YYYY T HH:MM:SS).

/root/availbal (minoccurs = 1; maxoccurs = 1) agregat

Closing balance
/root/availbal/balamt (minoccurs = 1; maxoccurs = 1)

Amount has 2 decimal places
/root/availbal/dtasof (minoccurs = 1; maxoccurs = 1)

Booking date (date as of) of current statement in UTC format (DDDD-



MM-YYYY T HH:MM:SS).
/root/reservedfunds (minoccurs = 1; maxoccurs = 1) agregat

Reserved funds.

/root/trnlist (minoccurs = 1; maxoccurs = 1) agregat

Transaction list of current statement.

/root/stmttrn (minoccurs = 1; maxoccurs = unbounded) agregat

Statement transaction. In transaction details are displayed for the
other party, while details for account for which are given statement are not
in transactions.

/root/stmttrn/trntype (minoccurs = 1; maxoccurs = 1)

Transaction type {ibank.payment.ppO, ibank.payment.pp1,
ibank.payment.pp2, ibank.payment.pp3, ibank.payment.pp4}
/root/stmttrn/fitid (minoccurs = 1; maxoccurs = 1)

Financial institution transaction id generated by bank
/stmtrs/stmttrn/benefit (minoccurs = 1; maxoccurs = 1)

Tag for booking direction. {credit, debit}
/root/stmttrn/payeeinfo (minoccurs = 1; maxoccurs = 1) agregat

Information about other party
/root/stmttrn/payeeinfo/name (minoccurs = 1; maxoccurs = 1)

Other party name
/root/stmttrn/payeeinfo/city (minoccurs = 1; maxoccurs = 1)

Other party city
/root/stmttrn/payeeaccountinfo (minoccurs = 1; maxoccurs = 1)
agregat

Other party account info
/root/stmttrn/payeeaccountinfo/acctid (minoccurs = 1; maxoccurs =
1)

Other party bank account in format b(3)-p(13)-k(2) gde je: b - unique
bank code, p - party i k - control number by modul 97
/root/stmttrn/payeeaccountinfo/bankid (minoccurs = 1; maxoccurs =
1)

Bank id (3 number digit)
/root/stmttrn/payeeaccountinfo/bankname (minoccurs = 1;
maxoccurs = 1)

Other party bank name.

/root/stmttrn/trnamt (minoccurs = 1; maxoccurs = 1)

Transaction amount (2 decimal places)
/root/stmttrn/curdef (minoccurs = 1; maxoccurs = 1)

Currency definition. For domestic payments DIN.
/root/stmttrn/purpose (minoccurs = 1; maxoccurs = 1)

Purpose description.



/root/stmttrn/purposecode (minoccurs = 1; maxoccurs = 1)
Purpose code
/root/stmttrn/trnplace (minoccurs = 1; maxoccurs = 1)
Ttransaction place
/root/stmttrn/dtposted (minoccurs = 1; maxoccurs = 1)
Date posted in UTC formatu (DDDD-MM-YYYY T HH:MM:SS).
/root/stmttrn/dtuser (minoccurs = 1; maxoccurs = 1)
Value date in UTC formatu (DDDD-MM-YYYY T HH:MM:SS).
/root/stmttrn/dtavail (minoccurs = 1; maxoccurs = 1)
Available date in UTC formatu (DDDD-MM-YYYY T HH:MM:SS).
/root/stmttrn/refmodel (minoccurs = 1; maxoccurs = 1)

/root/stmttrn/refnumber (minoccurs = 1; maxoccurs = 1)
/root/stmttrn/payeerefmodel (minoccurs = 1; maxoccurs = 1)
/root/stmttrn/payeerefnumber (minoccurs = 1; maxoccurs = 1)

/root/stmttrn/urgency (minoccurs = 1; maxoccurs = 1)
Urgency {ACH, RTGS}

See:
Specifications
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Order specification in Fx2004 XML format

/pmtorderrq (minoccurs = 1; maxoccurs = 1) agregat

Root element. Contains one-or-more orders.
/pmtorderrq/pmtorder (minoccurs = 1; maxoccurs = unbounded)
agregat

Payment order.
/pmtorderrq/pmtorder/companyinfo (minoccurs = 1; maxoccurs = 1)
agregat

Payer information.
../companyinfo/name (minoccurs = 1; maxoccurs = 1)

../companyinfo/city (minoccurs = 1; maxoccurs = 1)

/pmtorderrq/pmtorder/accountinfo (minoccurs = 1; maxoccurs = 1)
agregat

Payer account information.
../accountinfo/acctid (minoccurs = 1; maxoccurs = 1)

Payer bank account in format b(3)-p(13)-k(2) gde je: b - unique bank
code, p - party i k - control number by modul 97.
../accountinfo/bankid (minoccurs = 1; maxoccurs = 1)

Unique payer bank code. (3-digits)
../accountinfo/bankname (minoccurs = 1; maxoccurs = 1)

/pmtorderrq/pmtorder/payeecompanyinfo (minoccurs = 1; maxoccurs
= 1) agregat

Payee company information.
../payeecompanyinfo/name (minoccurs = 1; maxoccurs = 1)

../ payeecompanyinfo/city (minoccurs = 1; maxoccurs = 1)

/pmtorderrq/pmtorder/payeeaccountinfo (minoccurs = 1; maxoccurs
= 1) agregat

Payee information.
../ payeeaccountinfo/acctid (minoccurs = 1; maxoccurs = 1)

Payee bank account in format b(3)-p(13)-k(2) gde je: b - unique bank
code, p - party i k - control number by modul 97.
../ payeeaccountinfo/bankid (minoccurs = 1; maxoccurs = 1)

Unique payee bank id.
../ payeeaccountinfo/bankname (minoccurs = 1; maxoccurs = 1)

Naziv banke kod koje se vodi racun poverioca.



/pmtorderrq/pmtorder/trnuid (minoccurs = 1; maxoccurs = 1)
Version 1.0 iBank FX protocol specification Book 3: Domestic
Payment System June, 17. 2002. Page 12 Unique transaction identifier in
payer evidention.
/pmtorderrq/pmtorder/dtdue (minoccurs = 1; maxoccurs = 1)
Value date in UTC format (DDDD-MM-YYYY T HH:MM:SS).
/pmtorderrq/pmtorder/trnamt (minoccurs = 1; maxoccurs = 1)
Transaction amount. (2-decimal places)
/pmtorderrq/pmtorder/trnplace (minoccurs = 1; maxoccurs = 1)
Transaction place. ("online" - for e-bank transactions)
/pmtorderrq/pmtorder/purpose (minoccurs = 1; maxoccurs
Purpose description.
/pmtorderrq/pmtorder/purposecode (minoccurs = 1; maxoccurs = 1)
Purpose code.
/pmtorderrq/pmtorder/curdef (minoccurs = 1; maxoccurs = 1)
Currency definition. DIN for domestic payment.
/pmtorderrq/pmtorder/refmodel (minoccurs = 1; maxoccurs = 1)

1)

/pmtorderrq/pmtorder/refnumber (minoccurs = 1; maxoccurs = 1)

/pmtorderrq/pmtorder/payeerefmodel (minoccurs = 1; maxoccurs =
1)

/pmtorderrq/pmtorder/payeerefnumber (minoccurs = 1; maxoccurs =
1)

/pmtorderrq/pmtorder/urgency (minoccurs = 1; maxoccurs = 1)
Urgency. {ACH, RTGS}

See:
Specifications
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Statement specification in txt format

e Data is stored in ASCII (txt) format
e rows are 180 characters long

e there are two types of rows :

o header row, one for each package, type - 9

o details, one for each transaction, type - 1

HEADER STATMENET ROW

FROM| TOj LEN|TYPE |[DESCRIPTION COMMENT
1 8 8|N STATEMENT DATE DDMMGGGG
9 12 4IN VALUE DATE HHMM
13) 30] 18jN ACCOUNT
31) 33 3lA CURRENCY
34 51} 18|N OPENING BALANCE 15 ORDINAL, 2
DECIMAL, SIGN
52| 69| 18|N DEBIT 15 ORDINAL, 2
DECIMAL, SIGN
/70 87| 18|N CREDIT 15 ORDINAL, 2
DECIMAL, SIGN
88| 105 18N CLOSING BALANCE 15 ORDINAL, 2
DECIMAL, SIGN
106f 141 36]A EMPTY
142|147 6|N BANK CODE
148| 150 3iN STATEMENT NUMBER
151 185] 35|A ACCOUNT NAME
186( 205] 20jA PLACE
206( 214 9|N TAX NUMBER
215( 219 5|A EMPTY '
220( 220 1N ROW TYPE 1

DETAILS ROW

| FROM| TO| LEN|TYPE |DESCRIPTION

FORMAT




1| 18] 18|n ACCOUNT
19 53| 35|A PAYEE NAME
54 73] 20[a PAYEE PLACE
74 74| 1A URGANCY 'H' OR "'
75( 76/ 2|A,N |PAYEE MODUL
77| 96| 20|A,N |PAYEE REF.NUMBER
97 99| 3N PURPOSE CODE
100| 134| 35[A PURPOSE DESCRIPTION
135 147| 13|N AMOUNT 11 ORDINAL, 2
DECIMAL
148| 148] 1|A CREDIT/DEBIT 'D' OR 'P'
149( 166] 18|N PAYEE ACCOUNT No
167| 168] 2|N,A |MODULE
169 188 20|N,A |REF. NUMBER
189 196  8|N VALUE DATE
197|200 4|N POSTING DATE HHMM
201 214 14|N RECLAMATION 1
215 215| 1N RECALMATION 2
216 219  4|A EMPTY X
220 220  1|N ROW TYPE 2

Detailed rows sort:

e debit / credit
e purpose code

See:

Specifications
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Order specification in txt format

e Data is stored in ASCII (txt) format

e rows are 180 characters long

e there are two types of rows :

o header row, one for each package, type - 9

o details, one for each transaction, type - 1

HEADER STATMENET ROW

FROM |TO |LEN |[TYPE |[DESCRIPTION COMMENT
1f 18 18|N PAYER ACCOUNT
19| 53| 35|A PAYER NAME
54| 73| 20|A PAYER CITY
/74| 88| 15|N AMOUNT 13 ORDINAL , 2
DECIMAL WITHOUT
SEPARATOR
89 93 5N TRANSACTION ID
94| 96 3|A CURRENCY DINAR = YUM
97| 123 27|A CONTACT PERSON NAME, LASTNAME OR
WORK PLACE
124§ 134 11jA TELEPHONE 1
135) 145 11}jA TELEPHONE 2
146f 156 11jA FAX
157 178 22JA E-MAIL ADDRESS
179| 179 1N OROGIN 3
180| 180 1N ROW TYPE 9
DETAILS ROW
FROM |TO |LEN |[TYPE |[DESCRIPTION COMMENT
1f 18 18|N PAYEE ACCOUNT
19| 53| 35|A PAYEE NAME
54 73| 20}A PAYEE CITY
74| 74 1]A URGENCY H - URGENT, ' ' — PLAIN




/5| 76 2|N,A PAYER MODEL LOW ALLOWS EMPTY
77| 96| 20|N,A PAYER REF. NUMBER LOW ALLOWS EMPTY
97| 99 3|N PURPOSE CODE
100f 134| 35|A PURPOSE DESCRIPTION
135 147 13|N AMOUNT 11 ORDINAL, 2
DECIMAL WITHOUT
SEPARATOR
148| 149 2|N,A PAYEE MODEL LOW ALLOWS EMPTY
150 169] 20|N,A PAYEE REF. NUMBER LOW ALLOWS EMPTY
170|177 8|N VALUE DATE DDMMGGGG
178|| 178 1]A EMPTY
179|179 1N ORIGIN 3
180| 180 1N ROW TYPE 1

See:

Specifications
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Carobnjak za resavanje nastalog problema
Hvala &to koristite OfficeBanking Carobnjak za resavanje nastalog problema.

Nazadl Pocetna stra nica‘

Novine OfficeBanking aplikacije
Uvod

PoCetna strana

Hocu da ...
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Troubleshooting wizard

Is Smart Card service started?

To check weather Smart Card service is started, you need to do next:

Click right mouse click on My Computer, choose option Manage. On newly
opened form press Services and Applications and selecti Services.

In list, from the right side, find service Smart Card and check its status is
Started

If this not case, you need to click right mouse click on Smart Card and
press option Start.

~ Yes, I resolved problem with logging
~ No, I still have problems with logging
~ I want to skip this step

Nextw Backﬂ

What's new in OfficeBanking application

Home page
I want to...
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Troubleshooting wizard

Is card reader installed?

To check weather Smart Card service is started, you need to do next:

Click right mouse click on My Computer, press option Properties. Select tab
Hardware and press Device Manager.

In newly opened form check if Smart card readers exists, and when you
click + weather the one connected to computer is shown.

If not, you need to reinstall it with user manual you get with the reader.

~ Yes, I resolved problem with logging
~ No, I still have problems with logging
~ I want to skip this step

Nextw Backﬂ

What's new in OfficeBanking application

Home page
I want to...
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Troubleshooting wizard

Do you installed lybraies for card you are using for logging?

To check do you installed necessary libraries, you need to do next:
In Windows Start menu select option "Control Panel" and then "Add or
Remove Programs". If necessary libraries does not appear in list, you

need to start their installation from OfficeBanking Setup CD, and follow
instructions.

~ Yes, I resolved problem with logging
~ No, I still have problems with logging
~ I want to skip this step

Next} Backw

What's new in OfficeBanking application

Home page
I want to...
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Troubleshooting wizard

Are root certificates registered in store?

To check in simplest way, are root certificates registered in store, you have
to do next:

Run Internet Explorer, and then click Tools > Internet Options > Content,
and then click button Certificates. Choose tab Trusted Root Certification
Authorities and check does necessary certificates appears here.

If they are missing, you need to install them from locatioo

Setup \ Certificates \ Root\. Installation is done by opening each of the
certificates mentioned and click the Install Certificate.

~ Yes, I resolved problem with logging
- No, I still have problems with logging
~ I want to skip this step

Nextw Back“

What's new in OfficeBanking application
Home page
I want to...
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Troubleshooting wizard

Is user certificate registered in store?

To check in simplest way, are root certificates registered in store, you have
to do next:

Run Internet Explorer, and then click Tools > Internet Options > Content,
and then click button Certificates. Choose tab Personal and check does
user certificate exists in list.

If missing please install using your Smart card tool.

~ Yes, I resolved problem with logging
~ No, I still have problems with logging

Nextw Back“

What's new in OfficeBanking application
Home page
I want to...




A

Activation code is the combination of the letters which bank gives to the user for the activation
of the product

B i

Beneficiary account number je broj racuna na teret kog se vrsi placanje, isplata.

C

)4

C

Cita¢ Kartice je uredaj namenjen ¢itanju podataka sa smart kartice.

Cek je instrument placanja koji koriste fizi¢ka i pravna lica za isplatu gotovog novca na teret
raCuna izdavaoca Ceka 1 za bezgotovinska placanja.

D

Datum valute — datum izvrSenja
Datum valute je datum dospevanja valute.

Digitalni sertifikat je elektronska identifikacija, koju korisnik upotrebljava poslujuéi preko
ebank sistema.

Digitalni potpis - analogno potpisivanju dokumenta na papiru, digitalni potpis se koristi za
proveru verodostojnosti digitalnih informacija koje se Salju do banke. Digitalni potpisi pomazu u
uspostavljanju sledecih garancija:

1. Autenti¢nost - digitalnim potpisom se garantuje identitet poSiljaoca naloga.
2. Integritet - digitalnim potpisom se garantuje da sadrzaj naloga nije neovlas¢eno promenjen
nakon §to je digitalno potpisan.
3. Nemogucnost poricanja porekla sadrzaja - Digitalnim potpisom se nedvosmisleno dokazuje
poreklo potpisanog naloga.
Da bi ove garancije bile zadovoljene, digitalni potpis treba da je ispravan — gde se ispravnost

- |



ﬂBEI.nh' et Ld T d e



mailto:support@pexim.co.yu
http://www.pexim.co.yu/

User administration...

<

|@Introduction...

|@I want to create a local user
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Users administration...

<

|@Introduction...

|@I want to create a local user
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