RTE COM Services

User manual

Lotus Notes email client

Version 3.0



RTE COM Services User manual

Table of contents

ABOUT THIS DOCUMENTATION ..tttttteteeeeeeeeettssisseesssseesssssssssssaseesssssssssssesssresssssssseesereesssssnns 3
INFORMATION SPECIFIC TO YOUR COMPANY ..cvtttuuiiiieeeiieerssssssseeseresssssssssssssrrssssssnssssssssemssnes 3
Lo LY B | = =Y Y o I 1 = N 4
DATA HANDLED IN THE MESSAGES....cuuuiiiietieeeietieeeeetteeesssasesessssassssssasssssssssesessnssesrsssaseerees 5
SAVING IN THE ADDRESS BOOK .....ceiievvttuuiseeeeeeissssssssssssssesesssssssssesssressssssssessssrrssssseeeans 5
FROM A PHOTOCOPIER (MFP) OR A SCANNER .......utiiuiiiitiiatiesiee sttt 7
“SCAN TOMAIL” FUNCTION .euuuiiieiieeetttiieseeeeeeeesessssssssssssssssssssssssssessseessssssssssessserssssssnsssseeeees 7
B B T G = U | N[ (] 7
DIGITISATION BY TWAIIN Lot e e e e e e e et e e e e eaa e e s eaaaeeeraaaneeeenes 7
FROM THE PRINT DRIVER ....citttttteiieieeiieettttiassessesesssssssssssesssssressssssssesssseessssssssessssressssssnns 8
B T = ] N R = U] N[0 1 T 8
N LT 27 = 9
AADVANCED OPTIONS. ...t etetteeeetteeeeettaeeeeatseeesssaaeesesaasaseasaaeesesaasaeessasessstasesrsssseersssseerees 10
F A BB =S 1010 < T 11
TRANSMISSION ACKNOWLEDGEMENT ...iiiittieeieteeeeeetieeeeeaaeeeesaaaeessssnnessssssnsssssnnnsesrannnssns 12
(@)= =1y T 13
RECEIVED ELEMENTS. ... ettttttiettttseeeetteeeesetaseesssaaesesessasesessaneesssanssessansesessnssessssnnsesressnseerens 13
OPENING AN ACCOUNT ..ctttttteeeeieeieeerssssasseesssersssssssssesseseessssasasesastersssssseserrrrssssaasseeeens 14
CONSULTATION LEVELS. .. ittttttieeiieeeeieeettsisssesaessssssssssssssassessssssssssessseessssssanssessesrrssssssnnnns 14
L0 =i =N T = @ T 1 15
G I S I 16
MEANING OF THE FAX STATUS AND VIEWING ICONS.....uuuiiiiitieeeietiieeeeesieeesesnneesessneessesnaeesens 16
Dl LN LT 7 =T 17
SEARCHES AND FILTERING c.vtuueeiiiiieeettstiseseeessersssssssssssssseessssssssssssssssesssssssnsssessseessssssnnsseeeees 17
OS] 0] Y 74 1 L 19
SAVING CHANGES. ... iiiieeetttieee e e e e e e eeeeat e s e e eeasteeasba i sesaaseeesasaa s sesasteessabasasesaseesasrrannsseeeees 20
M ANAGING SEARCH FILTERS ..utuiiiittiiieieteeeeeeteeeeeesaeseseasasessasasessssaasesrssansessssaseeresnnseerens 20
O] TN TN = 11 = = 20
VALUES FOR THE “DOCUMENT” COLUMN ...uuuiiitttieeeetteeeeeetieeeseesseeessssasessssaessesssseessssseesens 21
NS Y - 1 N 22
010 N =10 =7y 1] 22
MANAGING TRANSMISSION ACKNOWLEDGEMENTS ....ccvvuiiiiitiieeeietieeeeeetiseeseaansesssaaeessesaneeeens 23
SENDING A MESSAGE BY FAX wuuiiiiiiiettttiieseeeeiiessssssssssssastessssssssssssssstessssssssesssressssseeens 23
SENDING DOCUMENT S ..cetttttteeeeieeiieettssssseeesserssssssssseesestessssssateeesteessssareaerrrrsrrreans 23
SENDING VIA QUICKFAX PROGRAMMING ...cciiiiiiiieeaaiiieeaeaatieeeaaasseeaeassseeeesssseeesassssesssssnens 25
OPERATION IN QUICKFAX MODE-........utiiiiiiiiiieeaaittee e eitee e ettt e e e s stae e e e s ssse e e e s sanseeeeaansseeeeennnes 25
QUICKFAX TRANSMISSION PARAMETERS. .....cttttiuttteeeaautteeeeaasseeeaassseessassseesssssseessassseesssnnnns 26
UsE OF QUICKFAX MACRO FOR MICROSOFT WORD ......ccciiiiiiieiaiieeeeasiiee e e sieee e e seaee e 27
ADDRESSING BY ODBC DATABASES ....ccettttiiieiieeeiieeettsissseeeessesassssssssssssssssssssssesssssssssssnnnns 30
DATA SOURCE FOR RTE COM SERVICES .....uuiiiiiiiiiieeeitiiiee e e e eeeeeesasissssesaessesssssssssssasssssssssnnnns 30
AASSOCIATING FIELDS. .. eeetteeeeette e e e et eeeeete e e e s ssaeeeseaaaeessaaaa e e sasaaeaesssnsseesasansesesssnssesesnnseerees 31
SELECTING RECORDS.....ccuuuttuieieieeiieettssssseessseesssssssssesssseeesssssasssssseteessssssssesesrerssssnnnsseeeees 32
ENDING THE SELECTION AND SENDING THE FAX evnniiieiiie et e e e e e 33

RTE COM Services -2- Copyright © 1997-2005 — RTE Software



RTE COM Services User manual

Overview

RTE COM Services allows you to send and receive faxes, without installing any hardware,
using Lotus Notes (Version 5.0 and higher) - Lotus Domino 5.0 and higher.

You can send faxes from:
Your Lotus Notes client, as easily as sending an email.
Y our multi-function photocopier, if it alows you to send emails (Scan to Mall
function) and if it is connected to a SM TP server or a Lotus Domino server.
Windows applications using the RTE COM Services print driver viathe File/Print
function.

You can receive faxes
In Lotus Notes, in the same way as an email

You can view sent and received fax traffic
Viathe http://members.faxbox.com website.

About this documentation

The examples provided in this documentation have been created using Lotus Notes 6.5.
They aso apply to the other versions of Lotus Notes from version 5.0 onwards.

There are specific versions of this manual for other email clients:

Microsoft Outlook Office with Exchange

SMTP email client of Microsoft Outlook Express type.
If you have any of these email clients, please refer to the RTE COM Services specific
documentation.

This documentation considers some elements that are specific to your company. If you
forward it to other companies the domain names may need to be changed.

Information specific to your company

Email domain for sending faxes:
faxbox.com
To send a message, enter: number @faxbox.com in the recipient field when you send the mail.

Internet addressfor trafficretrieval:
http://members.faxbox.com

Downloading the print driver:
http://members.faxbox.com/download/setup.exe

RTE COM Services -3- Copyright © 1997-2005 — RTE Software


http://members.faxbox.com
mailto:number@faxbox.com
http://members.faxbox.com
http://members.faxbox.com/download/setup.exe

RTE COM Services User manual

Sending a fax

You can send a fax:
From Lotus Notes
From a photocopier (MFP) or a scanner with the “Scan to mail” option
From the print driver

From the email client

[Q Welcome [@ admir - Inbox 2 [E_U admin's Address Book - Contact... I@ Mew Memo

[Send ][Send and File... ] [ Save Az Draﬂl [Address... ] [ Delivery Options.. ] [Tonls v] % I

adminfrtenetwork Tao || 0033489871099 @faxbox.com

ce | |

0450772005 15:06

b |

Subject | My first fax

[DEFAULT:/S=urgent/A=Accounting]
This is my first fax using RTE COM Services

Enter thefax addressdirectly in the“To” field

Y ou can use one of the following SMTP formats:
number @faxbox.com
name.number @faxbox.com
company.name.number @faxbox.com

Reminder: acorrect SMTP address must not contain any spaces. If you specify a name for
the recipient or a company, replace spaces with _. For example:
John_Smith.0489871099@faxbox.com
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Data handled in the messages

Subject and body of the message

The subject and the body of the message are copied to the cover sheet of the fax; note that
only the text is copied, font changes, attributes (bold, underlined, italic, colour, size) and
images are not sent.

In the subject of the message, you can enter aline [DEFAULT: commands] allowing
advanced commands to be specified for al fax recipients (invoicing account, cover sheet,
CertiFax, SecureFax, etc.). This command line does not appear on the fax (the recipient does
not seeit). Please refer to the list of advanced commands at the end of this documentation.

Attachments

Documents can be attached to a message; they will be converted to fax and sent.
- Theonly supported formatsare: Microsoft Word, Microsoft Excel and PDF.
If you try to send other types of documents they will not be sent, check in the
transmission acknowledgement that the fax corresponds with what you send. If thisis
not the case, use the print driver which allows you to send any type of document and
view afax before sending it.

Saving in the address book

It is useful to store the details of your regular contacts. Y ou can do thisin the public and
personal address books.
Y ou cannot store several types of address (Notes, SMTP, fax) for the same person. If
you want to contact someone by email and fax, you must create two records.

@ admin - Inbox 3¢ | 14 admin's Addiess Book - Contact... ';j._D'New Contact

Save & Cloze || SelectAddreszsz Format

Mail Address Assistant

First Albert sere=the tupe of mail syzter the perzon uses: _
: QK
s TR TIII =R
tte e Cancel
Lok -Mail
Last DUPONT Lotus Netms.
Other
Title Maone #.400 M ail
Ernail O(
Business ] Fersonal ] Briefcase ] Advanced
Business Contact information Edit cc
Cormpary gRa| Cffice phone
Job Title Office fax 04898710949

Create a new contact in your address book
Enter the contact’ s details and fax number in the “Business Fax” field.
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Click on thej button and select “Fax” in the email address wizard, then click “OK”.

Fax Mail Address

Ferzon's name
| Albert DUPONT |

Cancel

Fax machine phone number
| 0489871099 |

Motes fax gateway dormain
| faxbox.com |

iIC

Enter the “Person’s name” if you want thisto appear on the cover sheet of the faxes

you send.
The “Fax machine phone number” is retrieved automatically from the fax field.

Enter faxbox.com as the “Notes fax gateway domain”.

RTE COM Services -6 - Copyright © 1997-2005 — RTE Software



RTE COM Services User manual

From a photocopier (MFP) or a scanner

To use RTE COM Services to send a fax from a photocopier (MFP) or a network scanner, the
machine must have the “ Scan To Mail” function or the “ Fax by Internet (I-Fax)” function and
provide the documents in pdf or tiff multipage format.

“Scan To Mail” function

This function alows you to send documents by email by entering the recipient’s
address on the MFP.
To send a fax, use one of following syntaxes:
0 number@faxbox.com
0 name.number@faxbox.com
0 company.name.number @faxbox.com
If the photocopier has an address book, you can store fax addresses in the same way as
SMTP addresses.
The attached file must be in pdf or tiff multipage format.
The best results are obtained when scans are carried out in black and white.

“l-Fax” function

This function is provided specifically to send faxes via the Internet.
The operating principle is the same as that of the Scan to Mail function except that the
email domain to be used is configured in the MFP, you simply need to enter the fax
number.
Configure faxbox.com as the I-Fax email domain. This operation should be carried out
only once on the MFP and has probably been done by the administrator.
Y ou simply need to enter the fax number. When a specific fax address book is used,
you only need to enter the fax number.
In general, digitisation parameters are different for the Scan To email and I-Fax
functions.
For the I-Fax function, the optimum parameters are:

o Black and white

o tiff multipage format (pdf format can also be used).

0 Resolution 200 dpi (other resolutions can also be used).

Digitisation by TWAIN

TWAIN is a standard protocol for exchanging data between a scanner and office
automation applications.

Y ou must have an application on your workstation to recover the data from the
scanner.

Once the datais available in the application, you can send it by fax by printing it using
the RTE COM Services print driver.
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From the print driver

The RTE COM Services print driver isincluded in the “RTE COM Services client add-
ins’.

It can be used from all Windows applications with the “File/Print...” function.

The supported operating systems are:

Windows XP Home and Professional editions

Windows 2003 Server with Terminal Services client

Windows 2000 (all versions)

Windows NT 4.0 (needs Service Pack 6a)

Windows 98 and Millennium

Y ou must download the client add-ins from:
http://members.faxbox.com/download/setup.exe

To install them you must be the administrator of your workstation.

In most cases, the configuration to be used is detected automatically. If you come
across any problems when sending, refer to the “Client add-ins configuration” chapter.

“File/Print...” function
When printing, select the RTE COM Services printer.

General |

Select Printer

2] add Printer ENRTE COM Services

| 23 LPDYLPR Test (PostScript)

|-,,',¢ Mecrosoft Office Document Image YWriter

|1 POFmail

!-,‘g Xerox 4510 P5

Statuz:  Feady [ Frint ba file

Locatiaon:

Eomrasat: Find Frinter...

Fage Fange

® 4l Mumber of copies: .'I

LRl

Frrirt ] [ Cancel ]
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ﬂ To add ancther document to this fax, Print again without cloging this sindos

Ean:
Mare : Bemove

Company ; | | | Remave all

% :-E 3 Address book,

Cover Page <Default: v Options. .. [Maw, Ack]

|
-
[w'l
=
R

[ ]Don't send cover page for fas recipients

Subject : _ _ Send

[ Caricel

[one page]

Wiew fau...

Save...

For each fax recipient, you can specify: the fax number (mandatory), name and
company name.

Y ou can specify severa recipients using the “ Add” button.

The* Addresses...” button alows you to access Lotus Notes address books. Y ou can
select SMTP or fax addresses.

The subject allows you to identify the fax in the elements sent by email and on the
traffic monitoring site; if you send a cover sheet it will also be shown above.

The message appears on the cover sheet.

Check the “Do not send cover sheet and message to fax recipients’ button if all the
information required to identify the recipient is aready in the document.

The* Options’ button allows you to access advanced sending options. These are
described later in this document.

Use the “View” button to view documents printed in fax format. The cover sheet will
be added on the server if necessary.

Printing basket

The objective of the Printing basket is to aggregate printouts from different
applications and send them in a single fax. This function is particularly interesting
when the items to be sent cannot be recorded in one document.

To use this function, leave the dialogue box open in the background and produce all
the necessary printouts; you will see the counter reading for the pages increasing.
Usethe “View” button to see the entire fax that will be sent.
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Advanced options

Y ou can access these options using the “Options...” button in the main dialogue box.

Sending settings @

(%) &z zo0n as pozsible Send in high resalution
() Cheap rate period Receive transmizzion repart in messaging client
Oat: |F005433PM | [T SecureFan [] CertiFax

Billing account 5-Main department

[[] Uze the values shown above as default settings

Send Fax ] [ ok [ Cancel

Billing account

In general, you do not need to enter this information.
If necessary, a default value will be specified on the server by your administrator.
The billing account has two purposes:
o Toadlow internal rebilling in your company from the itemised billing file
provided to your administrator.
0 Whenthereisa“Traffic monitoring for a group” concept (see “Traffic
Monitoring” chapter) it is the billing account used when sending that
determines the group allowed to view the Fax.

SecureFax

The contents of afax are not filed on the server. This function provides increased
confidentiality as the fax can be viewed only by the recipient and in the transmission
acknowledgement in your mailbox.

The traffic monitoring tool contains a line showing the sender, recipient and technical
information about the transmission. Y ou cannot view the contents of a“SecurefFax”.

Use this function if you do not wish the fax to be seen by an administrator or a person
in the same group as yourself.

CertiFax

The sending of the fax is certified by a “third party organisation” independent of both
your company and the recipient.

The legal authenticity of the fax is equivalent to that of aregistered letter

The recipient receives a notification page indicating the “ CertiFax” nature of the
transmission. In addition to this, the word “CertiFax” appears in the fax information
strip at the top of the document.

The transmission acknowledgement that you receive contains only the pages received
by the recipient; it is encrypted and cannot be modified.
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Address books
From the print driver or Send a message/Send documents programs; in the message entry box,
use the Addresses button to access the Lotus Notes address books.

Select addresses [§|

| admin'z Address Book, W | Addrezses

| @@DUPONT Albert [TINTIN & Col : 0489571099 | [@@&DUPONT &lbert [TINTIN & Ca) : 045
TEDISSON Thomas B T ECISSON Thomas

EEEDISS0N Thomas : 01 0203 40 80
E&EIMSTEIM Albert : 0483571141

Sortby: (3 Mame ) Company [ Add - ] [ Remave ] [ Femaove al ]

[ Q. ] [ Cancel ]

Use the drop-down list to choose the address book to be used (public or personal).
Fax addresses are recognised when:

0 A number is entered in the business fax field

0 A number is entered in the personal fax field

0 An SMTP address has faxbox.com as the domain; thisis the case for

“DUPONT Albert”

When thereis afax number and another address for the same recipient (in the
example, Thomas EDISSON), several lines are shown. Y ou can then choose the
method you wish to use to contact this person.
This option is not available from the Lotus Notes client. To send messages to fax
recipients only, you should use the send message command described in the chapter
on RTE COM Services client add-ins.
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Transmission acknowledgement

Regardless of the method selected for sending, you can receive atransmission
acknowledgement or a non-delivery report in your mailbox. This contains:
Technical information on the transmission (sender, recipient)
In the event of non-delivery, the reason for the failure.
The first two pages of the fax, visible directly in the message
An attached document containing the entire fax.

The address to which the transmission acknowledgement is sent is:
As priority, the answering address
The sender’ s address, if the answering address is not specified.

When you send from a MFP and this does not require you to identify yourself, the

transmission acknowledgement is sent to the answering address or sender specified by default
inthe MFP.
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To recelve a fax

Operation

Y ou cannot control receiving faxes directly.

One or more fax numbers are allocated to your company.

For each fax number, you can define one or more email addresses to receive faxes.
The administrator has the necessary tools to define the fax assignment. Send the
administrator your requests relating to receipt (or non-receipt) of faxes and for
selecting the format of the attached file containing the fax.

When a fax is received by several email addresses, elements are duplicated. Erasures
and modifications made on your own copy of the fax have no effect on any other
copies.

The received fax is also stored in a database on the server. This database can be
consulted viathe Internet. In this case, the modifications can be viewed by all database
users.

Received elements

By default, the received message isin HTML format and contains the first two pages
of the fax directly in the body of the message.

If your email client or server does not support this format, the administrator can
request information in “HTML Simplified” format (not including the images) or in
text format (.TXT).

The complete fax, as an attachment, in .PDF or .TIFF format

If you wish to change the default format (.PDF), the administrator can modify this.

If you want to print areceived fax, you should open the attachment and print it
directly from the application used to view it rather than printing the contents of the

message directly.

RTE COM Services -13 - Copyright © 1997-2005 — RTE Software



RTE COM Services User manual

Viewing traffic via the Internet

All fax traffic sent and received using RTE COM Services is stored in a database on
RTE COM Services servers.

Each company has its own database and its own website. To view your traffic, connect
to:

http://members.faxbox.com

Opening an account

To view the traffic, you must have an account (user/password). Thisis independent of
the account you use to send and receive faxes (for example: you can have the right to
view the traffic without having the right to receive faxes directly).

The policy for opening an account depends on the policy your company specified
when it signed the contract. There are two options:

0 Freeopening by every user: registration is online on the viewing site. In
general, to use this method, you must already be registered as a fax sender
and/or recipient.

0 Opening by the administrator.

Consultation levels

There are three consultation levels:
“user”: you view the traffic according to the email address stored when you opened
your account.
If you send faxes from several email addresses, you must open an account for every
address used.
“poweruser”: you view the traffic according to your email address and the billing
account specified at the time of registration.
If you specify another billing account for a transmission, you will be able to view the
fax (with the email address), but other users with the same billing account will not be
able to view it.
“manager” : you can view all traffic.
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Home page - Login
Some links on this page may not appear; they are shown according to the configuration
reguired by the administrator at the time of signing the contract.

User name: Romain

Password: |ess

Sawve lagin informations

% Login

To obtain an account Click here,
Paszwaord forgotten 7 Click here,
Download printer driver, Click here,

If you are aregistered user, enter your user name and password
If you check the Save my login box, you will be automatically logged in on your next
visit from the same workstation.

If you explicitly close the login using the E button, you will be prompted to enter

your password when you next log in.

Once you have logged in, the session has a maximum duration of 10 minutes, i.e. if

you do not do anything during this time you will be disconnected from the site.

Storing your login will alow you to log in again without having to re-enter your user

name and password.

If you have forgotten your password, click on the “Password forgotten” link and enter

your email address in the form shown.

If you do not have a viewing account and your administrator allows on-line

registration, click on the “Open an account” link.

Use the “Download print driver” link to download the RTE COM Services client add-

ins. Thislink also appears in every received fax and transmission acknowledgement.

Y ou can also click on the link below.
http://members.faxbox.com/download/setup.exe

Once you have logged in, information appears at the top right of the screen.

Welcome Miss/Mr ROMAIN - Your name
Role : user - Your viewing level (user, poweruser, manager)
- The button letting you disconnect, for use if you do not
want the “Store my login” box to be taken into account

the next time you login
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ﬁ Inbox ;ﬁSent faxes ] ¥ outbox 1 ] Customize ] I,4 Filters 1

View sent faxes : ::<MI> +| and containing [ reqister

Result{s) 1-100 within 671 (0.231 second) on §/19/05 9:34 AM,

-

“3h

Document Recipient Fax number
B &j Sent GM99:41 AM  Printer test page Somebacy 0459571139 212
LY

& 2 S wogem hang up. (17 [Mumérotation]  81812:01 PM - Test 0oaoa oA

B 3@ Sent GME11:54 AM TEST romain @adds 1M

B ‘_4, Sent SGME10:15 AM TEST 1 @44a 1M
| % Inbox ] % sent faxes | % outbox ] _] Customize 1 I,4 Filters 1

Current Activity... {Refreshed automatically every 20s), Last Query :8/19/2005 9:41:17 aM

Document w Sender Recipient Fax number Sent Total Failures Line: State Submitted Programmed
@P Fax processing o] Romain ARAGON  Somehody 0489571139 n] 2 u] SM9 941 AM SM9 94 AM
[ Faux waiting i} Romain ARAGON  Somebody 0489571139 o 2 1] 3M99:41 AW 8M99:41 AM

There are three fax lists:

Inbox (received faxes)
Sent faxes
Outbox (fax being sent or awaiting transmission)

Meaning of the fax status and viewing icons

Ee | Fax being sent

g3 | Fax awaiting transmission

Fax awaiting transmission during a cheap rate period

Fax sent or received correctly. Click on the icon to view the Fax

Fax sent or received correctly in “ SecureFax” format. The fax contents cannot be
viewed.

5 65EB

Fax sent correctly in “CertiFax” format. Click on the icon to view the sent fax
pages in encrypted .pdf format. Y ou can save the fax to your workstation but you
cannot edit it.

Fax error (sent or received). For a sent fax, an error is deemed to have occurred if
not all the pages were transmitted.

Click on theicon to see the fax asit should have been sent.

Y ou must click on the print icon to find out which pages were sent and which were
not.

= | For a sent fax, thisicon indicates that a transmission acknowledgement is
available(this is not the case for “SecureFax” faxes).

Click on the icon to view the transmission acknowledgement and print it using the
viewing application (Acrobat Reader).

The transmission acknowledgement consists of the transmission report and the first
four pages of the fax at most in reduced viewing (on only one A4 page).

If you want afull-size view of the fax, you must use one of the viewing icons
described above.

o
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Editing faxes

Usethe &' icon to modify afax.

Y ou can edit the subject of both sent and received faxes. To access this function, the
subject must be shown (see “Personalisation”).

For faxes awaiting transmission, you can change the sending priority and the
recipient’s number.

This function is particularly useful if you make a mistake when entering the number.
The icon allows you to delete afax awaiting transmission. Y ou cannot delete a sent or
received fax. If you do not want afax to appear in the database, you must send it using
the “SecureFax” option.

Searches and filtering

The received and sent fax lists are the result of a search in the database. There are genera
criteria according to your rights and personalisation settings and criteria that depend on the
displayed list (filters).

Search criteria

General criteria:
The sender’s or recipient’s email address, in “user” or “poweruser” mode.
OR the billing account in “poweruser” mode.
The maximum number of records to be uploaded (default 100). This parameter can be
configured in the “Personalise” page.

Standard filters:
According to the status of the fax (successful or error)
Age of the transaction (from 1 hour to 3 months)

Search for text:
- The“Containing” field allows you to specify a simple search sequence (words) or one
containing logical commands.
This search is carried out on al columns containing text in the database, including
those not shown in the lists. Therefore, lines that do not contain the element you are
searching for may also appear.

Personalised filters:
The “Filters’ tab allows you to create personalised filters.
These filters are specific to the sending or receipt list.
If “Advanced filtering” is not activated in the “Personalised” tab, the personalised
filters appear at the end of the “View sent/received faxes’ drop-down list. If
“Advanced filtering” is enabled, a“Filter” list is available.

Advanced filtering:

View sent faxes : <all= w | since : | <atanytime> | Filter | | <No filtering> +

This mode must be activated in the “ Customize” tab.
There are 3 drop-down lists for the status of afax, its age and the use of a personalised
filter.

and

containing something
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The uploaded records are those that meet the criteriain the 3 lists and in the text
search field.

Simplefiltering

View sent faxes : | <All> » | and containing | something

The “Advanced filtering” mode must be disabled in the “ Customize” tab.
The status of afax, its age and the personalised filters are grouped in asingle list.
Only one of these search elements can be selected.

The uploaded records are those that meet the criteriain the list and in the text search
field.

Text search

Text searches can be carried out on words, sentences, beginnings of words or sentences and
logical statements.

Words and sentences
When asingle word is entered, the search is carried out on thisword to find an
identical match. “doc.” will find “doc.”, “Doc.”, “Test doc.” but not “Documentation”
If several words are entered, the system regards this as a sentence and searches for an
identical match. For example: “Test doc.” finds “Test doc.” but neither “doc.” nor
“tedt”.
Y ou can use the joker character “*” indicating the start of the search
for example “Doc*” retrieves “Doc” and “Documentation”

Logical expressions

- OR: isused to retrieve a sentence containing one or other of the specified words
for example “Doc OR test” retrieves “Doc”, “Test”, “Test doc”, but not “Test
documentation”.
“Doc. * or test” will find “Test documentation”
AND: is used to retrieve a sentence containing all the specified words.
AND NOT: is used to find a sentence containing the first expression but not the
second expression. NOT cannot be used at the start of a search nor with the OR
operator.
Y ou can mix searches using wildcards and logical operators.
For example “d* and t*” are used to find “Test documentation”

Wordsignored
Some words are not indexed, in particular short and common words ([in French]: et,
un, de, le...) and figures alone.

Storing searches

View sent faxes ; | <all= * | and containing [t or w* Register 3 Search

When you switch lists, the search isre-initialised and by default all faxes are shown.
Y ou can store search criteria and retrieve these automatically each time you login or
change lists.

The search is launched when you click on the “ Search” button.
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Switching from advanced filtering mode to simple mode may cause these settings to
be lost.

To save the results of a search

Usethe “& iconto generate a.CSV file (text delimited by;) containing all the records
generated by a search.
This file can be edited using Microsoft Excel or atext editor.

Customization

j Inbox ] .ﬁ Sent faxes ] # Qutbox ] Customize ] |4 Filters
Search limit 100 B Display search statistics Choose your language | Browser %
Elements per page 200 ¥ [l advanced search mode

Select the columns to be displayed in the lists :

Received faxes Sent faxes Qutbox
Objet [#] Title Priority
Recipient DSender Sender
[#] cs1p [¥| Recipiant [¥] Recipiant
Sent pages Fax nurnber Fax rumbear
M buration M esio M sent
Othar inforrmations I:‘Accnunt Total
V] sent [¥] Failures
I:‘ Retries Line ! State
[ puration [¥] submission date
Prc\grammed date
Mext try

The* Customize” tab allows you to edit the display and search parameters. Y ou can edit:
- Thelist of columns shown in the various views.

For the “Received faxes’ and “Sent faxes’ lists, the subject can only be edited if it
appearsin the list.
For the “Send box” list, editable fields are “Priority”, “Number” and “Departure”.
These fields must be shown to be edited.
The “Number of faxes per search” is the maximum number of lines returned by a
search. This allows you to speed up processing by avoiding querying the entire base
until this number is reached.
The “Number of faxes per page” is simply a display parameter. It does not have any
effect on the actual searches.
The “Show statistics” box displays aline of statistics during searches in the “Faxes
received” and “Faxes sent” lists.
The statistics contain:
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0 the number of elements corresponding to the search; if this number is less than
the maximum number per search, these are al the results.

o thetotal number of faxesin the database

0 the search time on the server

o thedate and time of the search.

Saving changes

When you exit the personalisation tab by moving to another tab or logging off, the
changes are discarded.
To store the changes, click the “Save” button.

Managing search filters

There are two filter sets: one for sent faxes and the other for received faxes.

First, choose the filter category on which you want to work: “Sent faxes’ or “Received
faxes’.

The list of existing filtersis shown.

A filter consists of at least one evaluation rule.

If there are several rules they are evaluated from top to bottom with the logical
operator (AND/OR) selected.

Warning! The session length is 10 minutes. If you remain inactive during this time,
you are disconnected from the site. If you are working on the filters and have to
interrupt your work, do not forget to save your work.

Creating a filter

Filter name

Rename Delete Faxes = 2 pages Edlit

Test RTE ed Add

Enter afilter name, in the example “Test RTE”
Click on the “Add” button.
A second list appears

List of rules

AndiOr Hom de la colonne i fitrer Comparison Operator Compare to

And | | Dialed number % Start with “ 0489571099 u..'.'.' Add

Select the name of the column to be filtered

Select the type of comparison; the list of possible comparisons depends on the nature
of contents of the column to be filtered.

Enter the item for comparison

Click onthe“Add” button to validate the rule.

You must add at least one rule for the filter to be valid.

A new line for entering arule is shown; add as many rules as necessary.
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Saving the filter

Rename Delete Faxes = 2 pages Eddit

Rename Celete Test RTE

1

Content of the selected filter :

The evaluation of the rules is done from top to bottormn. Don't forget to save pending changes. To cancel all pending changes, use the
buttan [Cancel].

And/Or Hom de la colonne a fitrer Comparison Operator Compare to

Edit Celete And  Dialed number Start with 0439371099

And | | Waiting hd Equal o

| = Save1 ¥ Cancel 1

Click on the “Save” button to save the current filter.

If you are in the process of entering arule (in the example: “And pending equal”) and
you want to include thisin the filter, you must click on the “Add” button before
saving.

In the example, only the rule “ Called number starts with 0489871099 is part of the
filter.

Likewise, you can create, edit or remove filters or rules. Y ou must aways click on the
“Save” button before leaving the “Filters’ tab or the viewing site.

Values for the “Document” column

The “Document” column contains a numerical value, not shown in the lists, which
corresponds to a status.

Value Status

0 Fax cancelled

100 Request for immediate transmission

101 Request for transmission at saving time
102 Programmed transmission request

103 Suspended transmission request

200 Transmitted without error

201 Transmitted with error

300 Awaiting transmission acknowledgement
999 Transmission in progress
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RTE COM Services client add-ins

Installation
The RTE COM Services client add-insis available as download at:

http://member s.faxbox.com/download/setup.exe

They consist of the following basic functions: print driver, fax message transmission
and documents and advanced functions.

The advanced functions are not installed by default. When installing or updating the
RTE COM Services client add-ins, you must choose Custom setup and select the
optional modules.

i‘é“ ETE COM Services - Client Add-Ins

Custom Setup

Select the program features you wank installed. e

lick. on an icon in the list below to change how a Feature is installed.

=RFax printer driver Rt

% | Log Tool Printer driver Fram Fax ko
.l Bt Mailbo

(=0 ~ | Fax Viewsr

¥ - | QuickFax Ukils

¥ - | ODBC Adresses

This Feature requires 1048KE an
vour hard drive,

Install to:

CProgram Files\RTEVRTE FAXLSMTP Client Add-Ins),

[ Help ] [ Space ] [ < Back. ” Mexk = ] [ Cancel ]

QuickFax tools, mailshot macro for Microsoft Word.

ODBC addresses, selection of recipientsin third party databases by ODBC
interrogation.

Configuration

The add-ins are designed to operate with Lotus Notes connected to a Domino server,
Outlook Office connected to an Exchange server or with a SMTP email client (for
example Outlook Express).

The most suitable interface is automatically selected during installation, if you want to
use another interface, select it manually.

This document describes the use of the Lotus Notes connected to a Domino server
interface; for the other cases, ask your administrator for the relevant documents.
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4" RTE COM Services settings ['E

Interface for mail zending and addrezses selection

Fax numbers are stored in Fax fields of public or private Lotug Motes address
book.z

Beceive zend ack when using the Fax printer driver

[ ] Receive send ack when using 'QuickFax' mode [mailing]

[ ak. l [ Canicel

Managing transmission acknowledgements

Y ou can receive a transmission acknowledgement for sent faxes in your Lotus Notes
mailbox.

This parameter can be configured according to the transmission method you use:
Interactive mode (print driver) in general for standard messages.

“QuickFax” mode, described later in this document, in general for mailshots.

Sending a message by fax

This function is called up from the menu: Sart/All programs/RTE COM Services -
Client add-ing/Send a message.

It allows you to send a message, i.e. asingle cover sheet, by fax.

The interface used to enter the message and the fax addresses is the same as that
described in the chapter “Sending a fax viathe print driver”.

While the dialogue box is open, if you print on the RTE COM Services printer, the
printed pages will be added to the message and sent by Fax.

Sending documents

This function is called up from the menu: Sart/All programs/RTE COM Services -
Client add-ing/Send documents.
This can be used to group several documents and send them in the same fax.
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Select documents to fax @
Look | (@ Deskiep. Fo 2 = E

;DM';; Documents

| _é My Compuker

‘f_! My Metwork, Places

E’J [ew Text Document, bxk
é@technical.xls

bl dac
File name: technlcal:-:ls
Files of twpe: :-,-ﬁ-,ll files [*.%) “ Cancel

Documents to be zent by RTE Fax

I%II IE

| File Location
=l - = :"-.Dcu:uments and Settingzhadminiztrateur... [ Bemove
techr SHE= WDocuments and Settingshadmiristrateury...
Meove Ciowin Remaowve all
Remove
Rernove all
: About. ..
Use: |RTE COM Services v Send

The list of files at the top is used to select one or more files; you can also use Explorer
directly. The selected documents can be added to the list of the documentsto send (at
the bottom) using the mouse in drag and drop mode.

The documents are sent in the order of the list at the bottom. The position of a
document can be changed by right-clicking on it and using the Up and Down
commands.

When you click on the Send button, the applications managing the documents are
called to print them and convert them to faxes using the print driver selected in the
“Use” list. Only the RTE COM Services and RTE FAX printers are listed. This allows
you to choose the transmission mode when several types of connectors are installed on
the same machine. When you select documents from other machines, you must ensure
that the application used to handle the document is installed on your machine and that
it can handle the format version used.

This application is used to send several documents, with different formats, by carrying
out the fax transformation on the local machine (and not on the server) and by
controlling the transmission command. Once the print driver interface is shown, it is
possible to save the entire resulting document, which means it can be forwarded later
to other recipients without having to reconstitute it manually.
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Sending via QuickFax programming

This transmission mode allows the applications that use it to send faxes directly without the
user having to obtain the information required for transmission, in particular the recipients
details.

This mode is available only with the full client add-ins installation. It is compatible with the
QuickFax mode developed for the FotoWin product. Simple macros using this mode are
provided for the Microsoft Word product.

To implement this mode, the applications edit the RTE.INI file and send the data on the fax
printer driver. When the transmission is finished, the RTE.INI file isreturned to its initial
status and subsequent printouts on the fax print driver are handled in interactive mode (the
user enters the necessary information).

From Windows NT 4.0, it is possible, and recommended, to use the register database to send
the parameters. This method is more reliable than RTE.INI, in particular when Terminal
Services or Citrix Metaframe is used.

Operation in QuickFax mode

Parameter setting via RTE.INI

This method is mandatory under Windows 95/98/ME; it is not recommended on
Windows Terminal Services or Citrix Metaframe servers.
The program wishing to use QuickFax mode must edit the RTE.INI filein the
Windows installation directory (default C:\WINDOWS or C:\WINNT). Under
Windows NT Terminal Server Edition, the directory containing RTE.INI isthe
WINDOWS sub-directory for the current user profile. The program must indicate the
name of a section where the parameters used for transmission will be defined. This
name is free; it isindicated in the QuickFaxPrint variable in the [Fax-General]
section, for example:

[FAX-General]

QuickFaxPrint=QF _Params
Before launching printing, you must enter the parameters required for transmission in
the QF_Params section. These parameters are detailed in the “ QuickFax transmission
parameters’ paragraph.
Launch printing by sending the document to be transmitted to the fax print driver. For
this to use Windows printing functions, these functions are available in most
programming languages.
If you no longer wish to use QuickFax mode and wish to return to interactive mode
you must reset the QuickFaxPrint variable in the [Fax-General] section to blank (null
string) or delete this variable.

Parameter setting from the reqister database

This method does not operate under Windows 95/98/ME; its use is recommended in
multi-user environments such as Windows Terminal Services and Citrix Metaframe.
Enter akey name to be used in the key:
HKEY_CURRENT_USER\Softwaré\RTE\QuickFax

String value: QuickFaxPrint
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If the key name starts with HKCU or HKEY _CURRENT_USER, the continuation of
the string contains alocation in relation to the HKEY _CURRENT_USER root, for
example:

HKCU\Software\My company\My application\QuickFax

If the key name starts with HKLM or HKEY _LOCAL_MACHINE, the continuation
of the string contains alocation in relation to the HKEY _LOCAL_MACHINE root,
for example:

HKEY_LOCAL_MACHINE \Software\My company\My application\QuickFax

In the other cases, it is a sub-key of
HKEY_CURRENT_USER\Software\RTE\QuickFax, for example “My application”
will be stored inHKEY_CURRENT_USER\Softwar e\RTE\QuickFax\Mon application.
To return to normal operation, you must delete the QuickFaxPrint value or place a
null string here.

QuickFax transmission parameters

Y ou can send the same document to a series of recipients whose details are specified in afile.
The AddressFile variable contains the full name of the addressfile; its format is defined in the
next paragraph. When this variable is blank, either the file does not exist or it does not contain
addresses, the information concerns only one recipient and it is defined in the other section
variables.

The SendMode variable is used in every case (only one address or list in afile), it can take the
value O (default), indicating an immediate start or 1 indicating a start during a cheap rate
period. When the register database is used, this variable is of the DWORD type.

The following variables concern only one recipient and are taken into account only when
thereis no file containing the list of addresses.

LastNumberDial contains the fax number to be called without the network access prefix. It is
the only mandatory variable.

The other variables are optional, they are used to personalise the transmission according to the
recipient. They are particularly useful when a cover sheet is generated.

LastNameDial contains the recipient’s full name.

LastCompanyDial contains the name of the recipient’s company.

Account contains the name of the billing account to be used for sending to this recipient.
Cover contains the name of the cover sheet to be used for this recipient; specify “NULL” as
the name if you do not wish to use a cover sheet

Address file format

Thisfileisin text format and uses the Windows ANSI character set. Each line, ended by <
CR > or < CRLF > contains the data for one recipient. Fields are separated by one of the
following characters: <, > (comma), <; > (semicolon), <Tab> (tabulation).

Fields are defined in the order below; the first field containing the fax number is mandatory,

the others are optional. Where two separators follow each another, this indicates that the field
in question is blank.
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Thefield order isas follows:

Fax number, Recipient name, Company, Recipient’s telephone number, Fax identifier to be
sent to the recipient, Name of cover sheet to be used, Billing account, Transmission
commands.

The command field can contain the following values - H: High resolution or N: normal
resolution, |: Immediate transmission or E: transmission in cheap rate period, number from 1
to 9: number of attemptsin the event of failure to connect (line busy).

Use of QuickFax macro for Microsoft Word

Installation

This macro isinstalled automatically for versions 97 to 2003 of Microsoft Word; provided
that Word isinstalled on the machine before installation of the RTE COM Services client add-
ins. If you install Word after RTE COM Services, you will find the RTEMAIL.DOT filein the
client add-ins installation directory. Y ou can launch this file manually or copy it to the
appropriate Word directory, depending on the version of Word (for example, for the 2003
version: C:\Program Files\Microsoft Office\OFFICE11\STARTUP).

The operation of this macro is not guaranteed with versions of Word higher than 2003 (not
known at the time of writing this manual).

When the installation has been correctly carried out, a new toolbar is displayed:

i RTE Qi | 0 B i is used to start the macro s ng the RTE QuickFax button. To stop
it press ™ button,

Operation of the QuickFax macro

The QuickFax macro is based on the Word Mailmerge function. Y ou need to create atemplate
document and create or specify alist of recipients with this function. This document describes
operation with Microsoft Office Word 2003, which is similar to earlier versions of Word.

Launching the Mailmerge function
Tools/Letters and mailshotsMailmerge... menu
A wizard is displayed.

Selecting the type of document
Select Letters.
Click on Next: Source document

Selecting the source document
- Specify how you wish to compose your letters
If you select an existing document that has been used for a mailshot, the last recipient
database used is selected automatically.
In this example, we have selected: Use current document.
Click on Next: Selecting recipients.
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Sdl ecti

Writin

End merge

ng recipients

Using an existing list: you can select a database or afile.

If you use FotoWin, the shared directories are located on the server in network sharing
\\Serveur\FotoWin\annuaire; you can select a .dbf file of your choice.

If the RTE COM Services client add-ins are installed, the directories are text filesin
.csv format; select the file of your choice.

If you want to use a L otus Domino-Notes address book, you must first export it in .csv
format using the Lotus Notes client.

To use the Windows/Outlook Express address book (WAB), you must first export it
from Outlook Express or from the WAB using the menu File/Export/Other address
book and by selecting the type Text file (comma separated values).

Selecting from Outlook contacts: Microsoft Outlook must be installed on the
machine.

Choose a Contacts file whose records contain fax numbers.

Entering a new list: as well as merge fields, you must create a Fax field which will
contain the numbers of the recipients. If you do not use one of the preset fields (for
example the telephone number), you can use this to enter the fax numbers.

Enter the list of recipients manually and the corresponding merge data.

The database entered is stored in a.mdb file which you can then re-use in the Use an
existing list function.

Y ou can select recipients manually (by default, all recipientsin the list are selected) or
edit the records (in particular, to add fax numberswhere these are missing).

Click on Next: Writing your |etter.

g your letter
At this stage, you define your template letter and insert the fields that take a specific
value according to the recipient.
Y ou must specify at least one field in the database (otherwise, the mailshot is
meaningless and it is preferable to send the same document to several recipients using
one of the other fax transmission options).
It is not mandatory to insert the field where the fax number in the document is located;
the use of thisitem by the macro is not related to its display in the document.
Click on Other elements... in the Mailmerge wizard to show the list of available fields
and insert them in the document.
Y ou can continue to use the wizard to view the personalised letters. Thisis not
mandatory to use the QuickFax function.

At this stage, the wizard prompts you to Print... or Edit the individual letters.

You must not use any of these functions. Even if you print using the RTE COM
Services printer, this function will not allow you to select recipients automeatically. The
fax number will be requested once only and all the letters will be sent to this number!
Click onthe RTE QuickFax button: this prompts you to enter the final configuration
information and launches the mailshot. The personalised documents are shown one by
one and are sent to RTE COM Services; this process can be long (several minutes)
depending on the number of records and the speed of access to the data.

The<™ button is used to stop the merge, in this case documents that have already been
generated will be sent to the RTE COM Services server; in the event of error ask the
administrator to stop the transmission process.
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RTE QuickFax parameters

RTE QuickFax Parameters @

Identification fields of the sender

Fau | Business_Fax j
Mame ; | Firsk j

Sending parameters

" suspended sending

" Cheap rate sending

o Cancel

Inthe Fax list, select the field where the recipients’ fax numbers are defined.

The Name field allows you to specify the database field to be shown on the cover
sheet or in the fax transmission lists. Its use is not mandatory.

Select the type of transmission. If FotoWin isinstalled, you can use Suspended
transmission; the faxes then appear in the transmission list in suspended mode and
you will be able to view them and then send them from FotoWin. If FotoWin is not
installed, you are recommended not to use the suspended mode which would require
the intervention of an administrator.

Selectlng records by fax number
Records where the field selected as the fax number is blank are ignored.
When the database contains several fields which can define a fax number, e.g. in the
case of Outlook contacts we have: Fax (Business), Fax (Home), Fax (Other); only the
selected field is considered.
For example (with an Outlook contact): Albert DUPONT has a blank Fax (Business)
field and a completed Fax (Home) field. If the Fax (Business) field is selected in the
RTE QuickFax parameters, Albert Dupont will not receive any faxes, but he will
receive afax if the Fax (Home) field is selected.
If you want to send a fax using several fax fields, you must launch the RTE
QuickFax macro as many times as required, selecting another field in the RTE
QuickFax parameters each time.
In this case, when a user has several completed fax fields, he/she will receive the
document at each number. It is possible to deselect records before calling up the
macro.
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Addressing by ODBC databases

RTE COM Services can send Faxes using the ODBC access functions to determine the
correspondents’ addresses. This function is available only in interactive mode, when the email
client is not used directly.

The list of ODBC driversinstalled on your machine can be viewed by clicking on the ODBC
icon in the Windows control panel. You must have at least one ODBC driver for Microsoft
Access to be able to use these functions.

The interface for accessing the ODBC data sourcesiis called up when you click on the ODBC
Addresses button when printing to the fax printer. This interface will help you to create,
delete, edit or open a data source for RTE COM Services. After its creation, the data source is
used mainly to choose the records to be used to generate fax recipients.

Data source for RTE COM Services

A data source for RTE COM Services contains an ODBC data source together with the data
required to generate the fax addresses.
Data entered when the data source is created will be saved and can be used in future printouts.

Before reaching a base, pou must define a data source
for RTE FAX. This operation iz neceszany anly one time
for each data base.

D'ata Sources

| Source_bazel
Source bazeld

Source_bazed

-You want ﬂ

() Create a mew data source
Mame:

(%) Open the selected source

() Madify the selected source

Firigh l [ Cancel

Creating a data source

An ODBC data source can be created in two ways.

- Either using the Windows ODBC interface, which can be accessed by checking the
Open an ODBC database box or from the Windows control panel. (see Microsoft
documentation on the administering ODBC data sources)
or by selecting a database file directly by pressing the Choose a data file button. In
this case, the ODBC driver corresponding to the file will be used automatically and an
ODBC data source will be created. For usual cases, we advise you to use this method.
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Selecting a table

The database selected previously is opened and the list of tables attached to this database is
displayed. Y ou now need to choose the table to be used to generate the addresses. Simply
select thisfrom the list.

Use the Options button to display the various types of table.

The Show outline box is used to view the start of the records in the selected table.

Associating fields

Association fields E]

You can how associates the fields of the selected table
with thoze uzed by RTE FAX.

Sheet1§

| Field Assaciated . View Al

| Fax Lire o1
MName Owiner
Company Service <public

Phore Mumber 04835710 |

Cover

| Arrnunt b

| &
Wl 1w
[ Field Azsociate ] [ Field Dizzociate ]
[ To associate automatically ]
[ To dissociate all the fields ]
[ < Back “ Mext » ] [ Cancel ]

To establish alink between the database and RTE COM Services, you must associate the
fields required by RTE COM Services with certain database fields. The Fax field, containing
the recipient’ s fax number, is mandatory.

The fields that can be used with RTE COM Services are shown in the first column, the second
column shows the fields that have already been associated and the third shows an outline of
the record.

To create associations, select the field to be associated, then click on the Associate field
button; a menu will then be displayed showing the list of database fields to be associated. Y ou
can also right-click to create an association.

The Associate automatically button automatically associates fields with the same name. The
various scrolling buttons are used to move within the table and to view different records.

Once the associations have been completed and the source saved, you simply have to choose
the fax address records.
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Selecting records

Records selection | Fiker | Sort Advanced Request
Records displayed : B/ B
[ Line Service TEL MName Company Cover Commandes Murnber
oo <publicy 334 Henmy RTE <MULL> M 1
o <public» 335 Mazson RTE <MULL> M 2
oo <publicy 336 Ross RTE <MULL> H 3
oo <public> 337 Bal RTE <MULL> M 4
001 <publicy 338 rLrphy RTE <MULL> N 5
001 <public 339 Berger RTE <MLL H E
D atabaze : Copy of hadt ~| = :
.- b
Table : Sheet1$ A =~ JJ
Remaove: & | & ok l [ Cancel ]
Fecords selected : 3
Line Service TEL Mame Compary Commandes Mumber
om < public 334 Henry RTE M 1
om <public> 337 Eal RTE M L]
om <public> 339 Berger RTE H g

Thelist at the top shows all the records from the table selected in the database.
The list at the bottom shows the records selected for RTE COM Services.

The Delete buttons are used: either to delete the selected records, or to delete al records from
the output list. The original database is unchanged

The Choice of records tab:

Used to select one or more records directly.

The Add buttons are used for copying: either selected records or all records read from the
source list to the output list.

The Entire database button adds all the records from the table to the output list.

A button allows reading of subsequent records in the source database. These records are read
by blocks of 100 and are then added to the end of the source list.

The Record filter tab:

is used to create filters on records from the selected database.
To do this, you must specify the selection rules. For each rule, you must specify the following
elements:
afield from the selected data source;
a comparison statement, such asis greater than or contains,
the text or numbers that you wish to compare with the contents of the data field.
Y ou can enter up to three selection rules using the logical operators AND/OR.

The SQL query tab:

Y ou can enter your SELECT SQL query directly. Thiswill be stored and suggested the next
time you next use this RTE COM Services data source.
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Ending the selection and sending the Fax

Use the OK button to store the current selection and return to the fax transmission box.

Y ou will see that the selected addresses do not appear in the list. The number of addresses can
be very high and the display operation may be long, particularly if the entire database is
selected or there is an outstanding SQL query.

Y ou can add addresses manually or select from others in the email address books. The fax
will be sent to al addressesin the list and to all addresses selected in the ODBC database.
Duplicates are deleted automatically.

Y ou can check and edit the selected ODBC addresses, as long as the transmission has not

been effected, by clicking on the ODBC Addresses button. The selected database is always
the same. To change this, you must cancel and then restart the transmission.
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Advanced commands

Y ou can specify [FAX: commands] or [DEFAULT: commands] commands in the subject or
the body of the message. Thisis not necessary when you use the RTE COM Services
transmission interface (the commands can be accessed via the user interface and are included
inthe _ RTEFAX_.TXT file attached to the message).

Full syntax is used to specify all the data shown on the cover sheet (number, recipient’s name,
company), billing account, cover sheet name and message handling commands.

To ensure that an address is valid, you must specify at least the fax number (/f=number),
except when the default values are specified using the [DEFAULT:...] command

When the [FAX: ] and [DEFAULT:] commands are included in the subject or the body of the
message, they are deleted by RTE COM Services and are not visible on the fax.

Syntax Explanation Example
[F= Fax number (mandatory) 0102030405
/N= Recipient name Pascal DURAND
/C= Name of recipient's company Bank of the East
e Fax identifier to be used (CSID) +33(0)1121314
15
/1S= Name of the cover sheet to be used. Urgent
N.B., the cover sheet must exist on the server.
IA= Billing account
/P= Recipient's telephone number (information on
cover shest)
IX= Sender's fax no. (information on cover sheet)
[E= Sender's name (information on cover sheet)
/K= Attached receipt (fax submitted to server)
0 : by default

1:inthe event of error

2 : inthe event of success

3: aways

4 never

/H= Sender's telephone number (information on the
cover sheet)

/0= Name of sender's company (information on cover
sheet)

IT= Date and time of transmission, in the strict form | 19980807123500
YYYYMMDDHHMMSS.
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Syntax Explanation Example
M= Commands (Mode) NE1
N: normal (200 x 100 dpi)
H: high (200 x200 dpi) For sending:
I immediate (forces sending for this recipient
when the message is sent in deferred mode or Normal resolution
during a cheap rate period). Cheap rate period

E: cheap rate (forces sending during a cheap rate | One attempt only
period for this recipient, regardless of the
message transmission mode)

1to 9: used to set the maximum number of
attempts if the line is busy.

D: Do not send a cover sheet if thereisan
attached file

Pxxx: Forces the use of a priority (xxx from -
32000 to 32000).

M xxx: Forces the use of arange of lines. Xxx can
be afigure alone, indicating a line number, a
range, for example, 1-2 or 0 to use al the lines
available in transmission.

C: CertiFax; sending of the fax is certified by the
provider, the transmission acknowledgement is a
protected pdf file, that cannot be modified and
contains only the pages actually transmitted.

S: SecureFax, only the transmission report is
saved on the server. It isimpossible for athird
party to read the contents of the fax.

These commands can be combined.
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