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Adoresoftphone is a registered trademark. No part of this User’'s Manual Guide may be
copied, altered, or transferred to, any other media without written explicit concern from
Adore Infotech Pvt. Ltd. All brand or product names appearing herein are trademarks or
registered trademarks of their respective holders.

Adore Infotech has developed this user manual guide to the best of its knowledge, but
does not guarantee that the program will meet all requirements of the user. No
warranty is made in regard to specifications or features. Adorelnfotech retains the right
to make alterations to the contents of this user manual guide without the obligation to
inform third parties.
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1. Welcome to Adore IAX Softphone

We believe that our customers deserve nothing short of best. To cater the varied
communication needs of our clients and deliver superior solutions and services in Softphone.
Adore IAX softphone, which is the basic model, IAX Softphone especially designed to give you
a soothing communication experience for Asterisk for VolP signaling. Adore IAX softphone is
extremely flexible and is crafted out while keeping the various requirements of our clients,
however it is mainly designed for control of IP voice calls. It strategically add the power of live
voice communication to any PC-to-Phone, PC-to-PC and and to provide native support for NAT
(Network Address Translation) transparency.

IAX softphone is easy to use behind firewalls. Furthermore Adore IAX Softphone can be used
in countries where ISPs are filtering the VolP, IAX can be easily hidden.

1.1— Adore IAX Softphone Features

IAX Protocol Support

Customized skin interfaces

Hold / Unhold

Display Balance

Display Credit account time

Call Timer

Last Number Redial

Local Signalization (Dial tone, busy, ring back, etc.) for user comfort
Recent call

Touch-Tones

Address Book

Microphone Volume Control

Speaker Volume Control

Works well on most of the versions of Microsoft Windows ( NT4, 2000,XP, 2003,
Vista)Versions

Auto-configuration of settings for easy deployment

These features would enable you to connect your Softphone to any PC or Phone and enjoy the
slashed rates in comparison to traditional phone call.
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1.2 - Adore IAX Softphone panel and User Features

?

Version |AX
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Session Message

Back
Clear
Login
Hang up
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Make a Call
Redial

Phone Book : %2%’;’4’ 0 ol edial | LO% B — Feed Back
Hold -

Recent Call

Mic Volume Bar Speaker Volume Bar

Dialed Pad
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2. Installations and Setup

2.1 Account Information

After choosing a VolP service provider, you will need the following information
e |AX IP / Domain

= User name

- Password

2.2 System Requirements

Processor Minimum: Intel Pentium 111 1.3 GHz or equivalent
Optimal: Pentium 4® 1.8 GHz or equivalent

Memory 128 MB RAM

Hard Disk Space 50 MB

Operating System Windows® Vista®

Windows 2000

Windows XP

Connection IP network connection (broadband, LAN, wireless)
Sound Card Full-duplex, 16-bit

2.3 Multimedia Device Requirements

Adore IAX Softphone requires both speakers and a microphone to make calls. Any of the
following configurations are acceptable:

« External speakers and microphone

= Built-in speakers and microphone

» Headset

2.4 Install Adore 1AX Softphone

Attention Win2000/XP users! You must have administrative privileges to install Adore 1AX
softphone If you are not sure whether you have such privileges, you almost certainly do not
have them. Contact your system administrator. Attention Windows 2000! You need to install
Microsoft Installer 2.0 from www.microsoft.com before.

2.5 Install Application
For installing application you need to download it from our website www.adoresoftphone.com

Fill the form and download the application Setup.

hone IAX 1.0

File Download - Security Warning

Do you want to run or save this file?

: E_ﬁl Name: AS_IAX_Setup.msi
LK Type: ‘Windows Installer Package, 3.82 MB

From: www.adoresoftphone.com

T

I Py }{[ Save I I Cancel ]

‘While files from the Intemet can be useful, this file type can
potentially harm your computer. If you do not trust the source. do not
run of save this software. What's the nisk?

Click here to save file

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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2.5.1 - Run the installation file.

e Window Appears click Next to Proceed.

ii# Adore IAX

Welcome to the Adore |AX Setup Wizard

The installer will guide you through the: steps required to install Adaore |23 on your computer.

WARMNIMG: Thiz computer program iz protected by copynght law and intemational treaties,
Unauthorized duplication or distribution of this program, or any portion of it, may rezult in severe civil
or criminal penalties, and will be prozecuted to the masimum extent possible under the law,

Cancel

2.5.2 - Select folder where file need to be installed.

i Adore IAX

Select Installation Folder

The inztaller will install Adore |2 ta the following folder.

Toinstall in thiz folder, click "Mext". Toinstall to a different folder, enter it below or click "Browse"".

Ealder:

C:\Program Fileghadoretbdore |4 Browse. .

Install Adore 14 for yoursell, or for angone who uzes this computer:

() Everyone
(D dust me

Cancel ] [ < Back ] [ Mext > ]
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2.5.3 — Installer Ready to Install Adore I1AX Softphone, Select Next to continue.

i Adore IAX

Confirm Installation '

The installer iz ready to install Adore |45 on your computer,

Click "Mext" to start the installation.

’ Cancel l [ < Back ] [ et > J

2.5.4- Click Close to complete installation.

i@ Adore 1AX

Installation Complete '

Adore 18X has been successfully installed.

Click "Cloze" to axit.

Cancel - Bacl Cloze

2.6 - Uninstall Adore 1AX Softphone

To uninstall Adore I1AX Softphone, go to
Control Panel->Add/Remove Programs->Adore IAX Softphone>Install/Uninstall.

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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3. Start & Using Adore IAX Softphone

Go to Start-> Adore IAX Softphone.
Or
Click on Icon Adore IAX Softphone on desktop

i, f Q;-_i‘ Open Office Document
=

Remote Deskbop Connection

Set Program Access and Defaults
‘Windows Catalog

windows Update

" AdoreSoftPhone

l@ Accessories

@ Corel Graphics Suite 11
Documents 7 Macromedia

v @ Microsoft Office

l@ Symantec Client Security
Search % Adobe Phatoshop €52
@ Outlook Express
Help/and Stppeit @ AdoreSoftPhone

A Acrobat.com

B8 adobe Reader o

Log OFF subash ¥ adorePremiumversion
= £ OME
E Shut Down...

Programs

Settings

Run...

Windows XP Professional

Using Adore IAX Softphone

If Adore is not already running, start it as you would any other program
Start menu or double-click the desktop icon.

: Use the Windows

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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3.1 Register your Softphone
1. Login window appears
e Enter IAX IP, Username and password.
e Press Login Button
e Base Softphone window open. (With status message” Ready to call...”)

I AdoreSoftphone vescs e

k ocall...

00
2= o= @
Call LOGIN Hang ‘=

N Login... : h Phone Recent | paqiq | Feed
=od i B Book | Mol | Ty |Redial | pane

[ | 122.160,66.18

| USERMaME | 4908

| PASSWORD -.ooooooooo

Login Cancel 1 |
) >
3.2 Placing a Call

To make call
1. Press desired number through keyboard or through Dial Pad

2. Press Call button

8| Recent | pagial | Foed
Hold Redial | 5ot

Phon
Book Call

{15

| v
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3.3 Ending a Call
1. Press hang-up button.

2. Session message Display “Disconnected...”

AdoreSoftphone version iax

Phona| Racent Food
i Book | Hol | Tggy |Redial | gy

LT

L ¥

3.4 Handling an Incoming Call
On incoming call Message Appear as Shown in Fig.3.4 & highlighted on taskbar

1. Press Call button or Press E to reject call

T

| EReady to call...
I Incoming...100 00:00:00

(T hiht-=na i

B o

T T ——— T

|
.
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3.5 Hold a Call

1. To hold a call press “Hold” button it shows the message
2. To Unhold Press “Hold” button again

£ 2
X -

aid b il

Phone Recent | po4io) | Feed
Book | Hold | “egy |Redial | gy

as on Fig 3.5

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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4 Using Phone Book

Contacts allow you to store information about respondents you may want to call regularly.

In Phonebook you can Add, Edit, Delete and Call to Contact very easily

4.1 Add Contact
e Open Phone Book as in Fig 4.1
¢ Type Name and Phone No in corresponding Test Boxes

e Press r_&‘dd 'button

MEW ITEM
Subhash--9910513697

Mame | abhishek,

Phane Mo, | 9510256957

Aﬂ% Edit Delete

Fig 4.1

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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4.2 Edit Contact

1. Select Name from list box
2. Edit Details you want to modify

3. Press | B4t putton

| MEW ITEM

| Abhishek--9854546644
Rahul-911204 70

| Subhash--3310513697

Marne ' .R.ai'uui

Phone Mo. | 911204211570

Add E%t Delete

4.3 Delete Contact

Call
b
|
-
Fig 4.2

Ready to call...
Disconnected 00;00:00

911204211570 Q@

Fhone Recent | padia | Feed
Book | Hold | "y |Redal | pon

|
|
&

e Click on name in list you want to delete in list box Fig4.3

e Press Delete button

| MEW ITEM

| Abhishek--2554546644
| Rahul--9852465634
iSubha 910!

Mame Subhash

Phone Mo, | 9910513697

Add Edit in?‘le

[
i

X
“" one Version |AX

Boant | oo g | Feed
Call Redial

000000

Back
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4.4 Call to Contact

1. Select Contact in your list you want to call , as shown in Fig 4.3

2. Press . Call " pytion

| NEW ITEM

| Subhash--3910513697

Mame .Fiai'lui

Phone Mo, | 911204211570

9

5. Using Recent Call

Add Edit Delete C%II

L

"Fig 4.4

'rEead‘,r to call...

Inprogress. .. 000000

211204211570 @.@

| Hold | Recent | Redial | Foed

By using recent call you can get your Dialed Number of Softphone

To use Recent call clicks on

i:.

then use recent call detail

k
|

0091991047577
0051991045687

Close

I L]
- =

E S|
! B

Clear i

I
« =
— _ .y
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6 .Trouble shooting
Problem Possible Reason Suggestion

Phone unable to Registered
(Keep showing Registering...)

Internet Connection is too slow
or Drop / Server Not
responding

Check your Internet
Connection / server setting

User and password is wrong

Cross check username and
password (password is case
sensitive)

Voice is too slow / voice is not
audible

System volume is Low / sound
driver not present / disable

Increase Volume by using
system volume

Sales : + 91 - 9958611014 (India)
+ 91 - 120-6471891 (India)

Toll Free : -1-800- 498-6429 (USA)

Email : sales@adoreinfotech.com

Support

Tel : +91 - 120 - 6450129 (India)
Email : support@adoreinfotech com
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