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This guide details the method for the installation and initial configuration of NTP
Software QFS® for NAS, Hitachi Edition, from an administrator’s perspective. Upon
completion of the steps within this document, NTP Software QFS for NAS, Hitachi
Edition will be installed within your enterprise community. This Installation Guide
applies to all NTP Software QFS for NAS, Hitachi editions.
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Executive Summary

Thank you for your interest in NTP Software QFS® for NAS, Hitachi Edition. NTP Software
QFS controls storage for millions of users worldwide. NTP Software QFS for NAS, Hitachi
Edition extends our best-of-breed technology to include the Hitachi family of products,
allowing you to manage Windows® and NAS-hosted storage as a seamless whole.

Given the architecture of your Hitachi NAS Server, NTP Software QFS for NAS, Hitachi
Edition does its job remotely. Part of NTP Software QFS Family of Products, NTP
Software QFS for NAS, Hitachi Edition uses a connector service to create a bridge and
include Hitachi NAS Servers as full participants in storage environments controlled by
NTP Software QFS. In light of this fact, you will need to install the Hitachi connector on
one of the Windows Server® 2008, Windows Server® 2008 R2 or Windows Server® 2012
machines in your environment. This may be an existing server, a workstation, or a
standalone system.

To be managed by NTP Software QFS, the NOS operating system is required on the
Hitachi NAS Server. NTP Software QFS for NAS, Hitachi Edition can be used to manage
Hitachi NAS Servers and clusters, or any combination of these systems. NTP Software
QFS imposes no restrictions on how you organize or manage your storage. You can
impose policies on individual directories, users, and/or groups of users..

NOTE: If you want to use email-based messaging and notifications, access to an email
server is required.

To install NTP Software QFS on Windows, logging on with administrator rights is needed.
You will be installing three different services: the NTP Software Smart Policy Manager™
service, the NTP Software QFS service, and the NTP Software QFS Hitachi Connector
servic.

The NTP Software Smart Policy Manager service should be installed with a domain user
account as its service account so that it can communicate with your mail system and
other storage servers with which it may share policies. The NTP Software QFS service
requires a domain user account with local administrative rights on the Hitachi NAS
Server. The Hitachi NAS Connector service uses this account as well.

Your hardware should be appropriate for the services running on each machine. The
connector itself and NTP Software QFS for NAS, Hitachi Edition impose almost no load
on either machine.
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Preparing the Hitachi NAS Server

To prepare the Hitachi NAS Server, the following must be taken into consideration:

1. For each EVS (Virtual Server), which is managed by NTP Software QFS, at least one
CIFS server name must be created and must join the same domain as the QFS
machine.

2. The logon account used to register with the Hitachi NAS Server (the account that will
be assigned to the NTP Software QFS service) needs to be a member of the Hitachi
NAS Server's local group Backup Operators, which can be added from the Hitachi
NAS Server Command Line Interface (CLI) using the following command:

localgroup add "Backup Operators"
<FQDomainName\AccountName>

3. The File-Filtering feature must be enabled in the EVS. To enable the File-Filtering
feature, use the following command:

fsm set allow-ntp-file-filtering true

NOTE: You need to turn on File-Filtering in all EVSs you manage by NTP Software
QFS. In order to do that use the following command to select a service EVS before
executing the above command:

console-context --evs <id> where <id> represents your EVS id

IMPORTANT: There is one more command required to turn on the file filtering
feature of the Hitachi NAS. This last command must be performed after NTP
Software QFS is fully installed. You will find this command at the end of this
installation guide.
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Preparing the QFS Windows Machine

To prepare the QFS Machine, you need to add HOSTS and LMHOSTS file entries that
include the IP address and the CIFS server name of the EVS. If the EVS has multiple IP
addresses, the IP of the dedicated network should be used.

NOTE: If NTP Software QFS is installed on an environment that has 'NTP Software FA
with Proxy Service' installed, the registry value named "ProxyServer" in the registry key
named "HKEY_LOCAL_MACHINE\SOFTWARE\NTPSoftware\BCS" on the QFS machine
must be set to the machine name on which 'FA with Proxy Service' is installed. This
allows NTP Software QFS and ‘FA with Proxy Service’ to work properly on the same
environment.
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Requirements

NTP Software QFS components must meet the following minimum requirements.

NTP Software QFS for NAS, Hitachi Edition Server
Requirements

NTP Software QFS for NAS is installed on a server in your environment. The hardware
components of this server must be suitable for our software operation, and our
requirements are the minimum necessary. If your server is also hosting antivirus or
other programs, your environment’s requirements may be greater than those in the
following list:

Hardware Specification

The following hardware components are the minimum requirements to support NTP
Software QFS for NAS, Hitachi Edition. If the NTP Software QFS for NAS server is also
hosting antivirus or other programs, the requirements may be greater than those in the
following lists:

e 1GHzCPU
e 1GBRAM
e 150 MB free disk space
e Network interface card

Software Specification

e Windows Server® 2008, Windows Server® 2008 R2 or Windows Server® 2012

e WoW 64
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Hitachi NAS Server Requirements

The Hitachi NAS Server to which NTP Software QFS for NAS, Hitachi Edition will be
connected requires the following:

e NOS operating system version 6.1.1684.18 or later, but if QFS is installed on a
Windows Server® 2008 machine or newer, then the NOS version must be
7.0.2010.00 or newer.

e Network interface card

NOTE: It is strongly recommended that two network adapters be installed on
both the Hitachi NAS Server and the Windows Server. The connection between
the two servers should be a dedicated connection (i.e., separate from the public
network connection). Using a single network adapter will greatly increase the
time required to process data and may cause excessive delays in the
environment.
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Network Configuration

NTP Software QFS for NAS, Hitachi Edition Installation
Best Practice
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IMPORTANT: One network connection on the NTP Software QFS machine should
be configured as a dedicated and direct connection between the Windows host
and the Hitachi NAS.

I
Copyright © 2000-2015 NTP Software 8



NTP Software QFS for NAS, Hitachi Edition
Installation

Prior to installing NTP Software QFS for NAS, Hitachi Edition, it is highly recommended
to verify that the installation server meets the requirements listed in the Requirements
section of this document.

Installing NTP Software Smart Policy Manager™

1. Log on to your server by using an account with administrator privileges.

2. Run the NTP Software QFS installer. If NTP Software Smart Policy Manager™ is not
installed, the following installer will launch automatically.

NTP Software S
QFS for NAS

Hitachi" Edition

Copyright @ 2000 - 2014 by NTP Software®. All right reserved.

This program is protected by US and international copyright laws as described in the About
box. All trademarks and registered trademarks are the property of their respective owners.
United States and other patents pending.

If NTP Software Smart Policy Manager is installed, you can skip to the section on
Installing NTP Software QFS for NAS, Hitachi Edition.

I
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3. When prompted to install NTP Software Smart Policy Manager, click the Yes button.
]

MTP Software Smart Policy Manager is not installed on your
system, You need it to run this application.

If you do not install Smart Policy Manager the setup will exit.
Do you want to install Smart Policy Manager at this time?

No |

4. The NTP Software Smart Policy Manager Setup Wizard opens. Click Next to begin
the installation.

NTP Software Smart Policy Manager Setup Wizard El

Welcome to the HTP Software Installation
Wizard for Smart Policy Manager

The Installation Wizard will install Smart Policy Manager on
wawr computer. Click nest to continue.

are

¢ Back M et = Cancel
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5. In the License Agreement dialog box, read the end-user license agreement. If you
agree to the terms, click I accept the terms of the license agreement and then click
Next. If you do not accept the terms, click Cancel to exit the installation.

NTP Software Smart Policy Manager Setup Wizard 5[

License Agreement

Please read the following license agreement carefully. T &

AEEAare
MTP Saftware Smart Policy Manager[Tk] End-User Licenze ﬂ
By uzing or copring the accompanying zoftware vou are indicating vour acceptance of the

terms af thiz licenze. If pou do naot agree ta the termz of this license, please returmn the
product UMOPEMED to vour place of purchase for a full refund.

GRANT OF LICEMSE. MTF Saftware grantz pou the right to uge Smart Policy Manager
["PRODIICT") on one computer, solely for your or pour company's own internal uze. In
addition to the specified quantity of copiesz, you may make one [1] additional copy az a
backup to the oniginal. Howeser, you may not cause the zoftware to execute or be loaded
itta the active mermary of maore computers than the above-specified quantity at any one

time. n addition the PRODUCT iz icenzed zolely for the management of local storage ;I

' | accept the terms of the license agreement

™ | do not accept the terms of the license agreement

| metalls hield

< Back | MHext = I Cancel

I ———
Copyright © 2000-2015 NTP Software 11



6. In the Choose Destination Location dialog box, click Browse to choose the location
where you want to install NTP Software Smart Policy Manager, and then click Next.

NTP Software Smart Policy Manager Setup Wizard 5[

Choose Destination Location _I_
Select folder where setup will install files. .
" Eﬂﬁmaye@

Setup will ingtall MTF Saoftware Smart Palicy Manager in the following folder.

T o inztall ko this falder, click Mext. Tainstall ta a different folder, click Browsze and zelect
another folder.

C:AProgram FilezhSmart Paolicy tManager Browse... |

| metalls hield

|' Drestination Folder

< Back Cancel
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7. In the Select Features dialog box, select the components you want to install, and
then click Next.

NTP Software Smart Policy Manager Setup Wizard 5[

Select Features _I_
Select the features setup will install .
g Eﬂﬁmaye@

Select the features you want tainstall, and deselect the features you do nok want to install

— Description

nlicy M anager Admin Selecting thiz option will ingtall
all of the components required
for the Smart Policy kManager
service. The service
inztallation will automatically

inztall the client components.

@A Smart P

4.48 MB of zpace required on the C diive
1809204 MEB of zpace available on the C diive
| retallS hield

< Back | Mest » I Cancel
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8. In the Service Account dialog box, when prompted for a Windows domain user
account to run the NTP Software Smart Policy Manager service, enter the username
and password for a domain user account with administrative rights on the local
machine. Click Next.

NTP Software Smart Policy Manager Setup Wizard 5[

Service Account: _I_
EGEMJ‘EPE‘@

Enter the zervice account the Smart Policy Manager zervice iz ba run under.

Service I.-'-‘-.dministratl:ur

Pazsward: I sasssnss

Canfirm: I TTITIITY

| metalls hield

< Back | Mest » I Cancel
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9. In the Smart Policy Manager Database Location dialog box, enter the directory
name where you want to install the NTP Software Smart Policy Manager database,
or just accept the default location. Click Next.

NTP Software Smart Policy Manager Setup Wizard 5[

Smart Policy Manager Database Location _I_
Eﬂﬁmaye@

T o inztall ko this falder, click Mext. Tainstall ta a different folder, click Browsze and zelect
another folder.

Setup will ingtall the Smart Policy b anager database in the following folder.

C:AProgram FileshSmart Policy Managertdata store Browse... |

| metalls hield

|' Drestination Folder

< Back Cancel
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10. In the Setup Type dialog box, select the NTP Software Smart Policy Manager
installation type for your environment. If installing to a new environment with no
prior NTP Software Smart Policy Manager installations, click Next. If installing in an
environment where NTP Software Smart Policy Manager is already running, choose
Adding to an enterprise installation and click Next.

NTP Software Smart Policy Manager Setup Wizard 5[

Setup Type T
Select the zetup type that best zuitz vour needs. &
oxtware

Chooze the tppe of Smart Palicy bManager installation you are doing.

= First lime installation in the enterprise

" Adding to an enterprize installation

| metalls hield

< Back | Mest » I Cancel
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11.In the Smart Policy Manager Initial Setup Parameters dialog box, provide NTP
Software Smart Policy Manager with a name for your organization and a location
name for this NTP Software Smart Policy Manager instance, or accept the default

settings. Click Next.
x

Smart Policy Manager Initial Setup Parameters _I_
Eﬂﬁmayeﬁ'

Enter the initial organization and location names.

Organization: b4y Organization

Location: | My Site

| metalls hield

< Back | MHext = I Cancel
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12. In the Start Copying Files dialog box, review your configuration information. Click
Back to make any changes; otherwise, click Next to begin copying the files.

NTP Software Smart Policy Manager Setup Wizard 5[

Start Copying Files T
R eview settings before copying files. .
? g Eﬂﬁmayeﬁ

Setup haz enough infarmation to start copping the program files. 1F pou want bo review or
change ary zettings, click Back. |f you are zatizfied with the settings, click Mest to begin
capying files.

Current Settings;

Destination Path; -
C:%Program FilezhSmart Palicy bManager

Smart Palicy b anager databasze directon:
C:%Program FileshSmart Policy bManagersdata store

Components to inztall
Srart Palicy Manager Service
Smart Palicy bManager Adminiztration Toal

i o

| metalls hield

< Back | MHext = I Cancel |
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13. If you want to view the NTP Software Smart Policy Manager readme file, check the
Yes, | want to view the readme file checkbox, and then click Finish.

NTP Software Smart Policy Manager Setup Wizard

HTP Software Installation Wizard for Smart Policy
M anager Complete

The Inztallation Wizard has successfully installed Smart Policy
banager. Click Finizh to exit the wizard,

¥ “es,| want to view the readme file.

are

< Back | Finizh I [Cancel
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Installing NTP Software NAS Proxy Service™

1. Logon to your server by using an account with administrator privileges.

2. Run the NTP Software QFS installer. If NTP Software NAS Proxy Service™ is not
installed, the following installer will launch automatically.

NTP Software

NAS Proxy Service"

Copyright @ 2009- 2015 by NTP Software®. All right reserved.

This program is protected by US and international copyright laws as described in the About
box. All trademans and registered trademarks are the property of their respective owners.
United States and other patents pending.

If NTP Software NAS Proxy Service is installed, you can skip to the section on
Installing NTP Software QFS for NAS, Hitachi Edition.

I
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3. When prompted to install NTP Software NAS Proxy Service, click the Yes button.

Question |

™% MTP Software MAS Proxy Service is not installed on vour system,
' ' The MAS Proxy Service is required to run this application,

Do ol wank ko inskall NAS Prosey Service at this bime?

If you clicked the No button, the following message will be displayed:

Question |

W4 svstem. Please make sure it is installed an any ather machine in
== wour environment and configured to communicate with the QFS
Zonnector Service that will be installed on this machine. Failure to
do so will present proper aperation of MTP Software QFS For MAS.

'9' You chose naok ko inskall MTP Software NAS Proxy Service an wour

Do wou wank ko conkinue installing NTP Software QFS for MAST

e If you clicked the Yes button in the above message, NTP Software QFS
installer will proceed without installing NTP Software NAS Proxy Service.

e If you clicked the No button in the above message, NTP Software QFS
installer will terminate.
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4. The NTP Software NAS Proxy Service Setup Wizard opens. Click Next to begin the
installation.

MTP Software MAS Proxy Service

=]|

Welcome to the HTP Software Installation
Wizard for NTP Software NAS Proxy Service

The Installation WWizard will install HTP Saftware MAS
Priowy Service on your computer. Click nest to continue.

are®

< Back

Cancel |

|
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5. In the License Agreement dialog box, read the end-user license agreement. If you
agree to the terms, click I accept the terms of the license agreement and then click
Next. If you do not accept the terms, click Cancel to exit the installation.

NTP Software MAS Proxy Service |

Licenze Agreement
Pleaze read the following license agreement carefully. T &
oRéware

HTF Software MAS Prosg(Th] License Agreemett ﬂ

IMPORTAMT. PLEASE READ CAREFULLY. By uzing or copying the accomparnying
goftware pou are indicating your acceptance of the kerms aof thiz licenze and agree to be
bound by it. IFYOU 0O MOT AGREE TO THE TERMMS OF THIS LICEMSE, ¥OU MUST
MOT INSTALL OR USE THE PRODUCT. 'ou may return the product UMUSED to pour
place of purchaze for a refund of your licenze fee.

GRAMT OF LICEMSE. MTF Software® grants pou the right to use MTP Software MAS

Prowy ["PRODLUCT "] on one computer far each licenze of NTP Software OFS and MTF
Software File Auditor you have acquired, zolely for pour ar pour company's own internal

uze. |n addition to the specified quantity of copies, you may make one [1] additional copy j

= | accept the terms of the license agreement

™ | do not accept the terms of the license agreement

| rztalls higld

¢ Back | Hest > I Cancel
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6. In the Choose Destination Location dialog box, click Browse to choose the location
where you want to install NTP Software NAS Proxy Service, and then click Next.

NTP Software MAS Proxy Service |

Choosze Destination Location T
Select falder where setup will install files. .
P .@nggwme*

Setup will ingtall MTP Saoftware MAS Progy Service in the following folder.

T o inztall ko thiz folder, click Mext. Toinstall to a different folder, click Browsze and zelect
another folder.

C:h AW TPS oftwaresM TPCommonsHAS Pros Browse... |

| rztalls higld

|' Drestination Faolder

¢ Back

Cancel |
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7. In the Account Type dialog box, select the Specify an account to use, and then click
Next.

NTP Software MAS Proxy Service |
Account Type

Fleaze specify the ype of account to use. T &
oftware

The MAS Froxy Service can run az a specified account or the built-in spstem account.

" i5pecily an account bo uze.

" Use the builtin system accaunt.

[rtallS hield

< Back I Mest » I Cancel
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8. In the Service Account dialog box, when prompted for a Windows domain user
account to run the NTP Software NAS Proxy service, enter the username and
password for a domain user account with administrative rights on the local machine.
Click Next.

NTP Software MAS Proxy Service |

Service Account T
.,u)'ng?wme@

Enter the Service account HTF Saoftware MAS Prosy Service is to run under.

Service | DOTMET Administrator

EREERE

Pazsword: I

Canfirni: Ixmmﬂ

| rztalls higld

¢ Back | Hest > I Cancel
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9. In the Start Copying Files dialog box, review your configuration information. Click
Back to make any changes; otherwise, click Next to begin copying the files.

NTP Software NAS Proxy Service |
Start Copying Files

Review settings befare copying files. T .
gl copyng NIE e

Setup haz enough infarmation to start copeing the program files. 1F yow want bo review or
change any zettingz, click Back. f you are zatizfied with the zettingz, click Mest to begin
copying files.

Current Settings:

Destination Path: ;I
C:%Program Files [x861%H T PSoftwareM TPCommonstAS Proxy

The Service account the service ig bo run under:
DOTHET “adminiztratar

Kl LIJ
| rztalls higld
Cancel |

¢ Back
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10. If you want to view the NTP Software NAs Proxy Service readme file, check the Yes, I
want to view the readme file checkbox, and then click Finish.

MTP Software MAS Proxy Service |

MTP Software Installation Wizard for NTP Software
MNAS Proxy Service Complete

The Installation ‘Wizard has successfully instaled TP
Software MAS Prowy Service, Click Finizh to exit the wizard.

¥ ez, | want ta view the readme file.

are

< Back | Finizh I Cancel
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Installing NTP Software QFS for NAS, Hitachi Edition

1. If you have followed the steps in the Installing NTP Software Smart Policy Manager
section and the Installing NTP Software NAS Proxy Service section, you will be
directed to the next step automatically.

2. When NTP Software QFS for NAS Installation Wizard opens, click Next to begin the
installation.

NTP Software QFS for NAS |

Welcome to the HTP Software Installation
Wizard for QF5 for HAS

The Installation “wizard will install AFS for MAS on pour
computer. Click nest to continue.

are

¢ Back | M et = I Cancel
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3. In the License Agreement dialog box, read the end-user license agreement. If you
agree to the terms, click I accept the terms of the license agreement and then click
Next. If you do not accept the terms, click Cancel to exit the installation.

NTP Software QFS for NAS |
License Agreement
Please read the following license agreement carefully. T &
oK Are
MTF Saftware OFS[R] Baze and Terabyte License Agreement ﬂ

IMPORTAMT. PLEASE READ CAREFULLY. By uzsing or copring the accompanying
zoftware vau are indicating your acceptance af the kerms af thiz licenze and agree ta be
bound by it. IF YOU DO MOT AGREE TO THE TERMMS OF THIS LICEMSE, ¥OU MUST
MOT INSTALL OR USE THE PRODUCT. %'ou may return the product UMUSED to pour
place of purchaze for a refund of your licenze fee.

GRANT OF LICEMSE. MTF Saftware[R] grants pou the right to uge MTP Saoftware OFS

[R]. ['the PRODUCT"] on the number of computers anddor virtual machines for which pou
have paid a licenze fee, provided the wze i salely faor your perzonal ar vour company’s

owh internal uge. Furthermore, you may anly uze the PRODUCT ta manage the specific ;I

' | accept the terms of the license agreement

™ | do not accept the terms of the license agreement

| mztalls hield

< Back | MHext = I Cancel
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4. In the Choose Destination Location dialog box, choose the location where you want
to install NTP Software QFS and then click Next.

NTP Software QFS for NAS |

Choose Destination Location

Select folder where setup will install files. T .
" Ea g: ware®

Setup will ingtall MTP Saoftware GFS for MAS in the following folder.

T o inztall ko this falder, click Mext. Tainstall to a different folder, click Browsze and zelect
another folder.

C:AProgram Files [#86]%H TRPS aftware QFS for MAS Browse... |

| mztalls hield

|' Destination Faolder

< Back | MHext = I Cancel |
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5. In the Select Features dialog box, select the components to be installed on the local
machine. The Admin component allows for administration of the NTP Software QFS
service. The Hitachi Connector component is required if this machine will need to
communicate with a Hitachi NAS Server for quota-management purposes.

NTP Software QFS for NAS |

Select Features

Select the features setup will install T &
oL Aare

Select the features you want tainstall, and deselect the features you do nok want to install

— Description

Selecting thiz aption will ingtall
all of the components required
ta run the HTP Software GFS
adminigtrative client. 1F pou
chooze not bo ingtall these
compohentz pou may sl inztal
the NTF Software QFS
zervice, but you will nat be
able to configure it fram thiz
machine.

18.89 MB of zpace required on the C drive
4973980 ME of zpace available on the C diive
| retallS hield

< Back | MHext = I Cancel
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6. In the User Information dialog box, provide your company name, the serial number
for NTP Software QFS for NAS, and the serial number for the Hitachi Connector. Click

Next.
NTP Software QFS for NAS |
Uszer Information _I_
Enter your regigtration information. &
NP, e

Fleaze enter the name of the company far whom pou wark, and zelect whether pou want
to ingtall an evaliation vergion or the production version.

Compaty M ame: Comparny Mame

™ Install Evaluation Yersion

% Inztall Production %ersion
[IFS Senal Humber: IDFS SERIAL MUMBER

Hitachi Connector Sernial Mumber: |H|T,£'.,|:H| COMMECTOR SERIAL MUMBER]

[FztallS hield

< Back | MHext = I Cancel |
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7. In the Account Type dialog box, specify the account type to be used. Click Next.

NTP Software QFS for NAS |
Account Type

Fleaze zpecify the type of account ba uze. T &
osEare

The Quota & File Sentinel zervice can run az a specified account or the built-in spstem
account.

{+ Specify an account o uze.

" Use the builtin system account. The following features are dizabled:

- Active Directony/LDAP email address lookups.
- Uzer account lookups across multiple domains.

[rtallS hield

< Back I MHext = I Cancel

I ———
Copyright © 2000-2015 NTP Software 34



8. In the Service Account dialog box, on specifying an account, enter a username with
local administrative privileges. This account will be used to log in and enforce
quotas. Click Next.

NTP Software QFS for NAS |

Service Account T
Eﬂﬁmaye@

Enter the Service account TR Saftware QFS for NAS iz to rin under.

Service I.ﬁ.dministratnr

Pazzword: I’“"““““‘x

Conifirma: I“““““““’1
InztallEhield

< Back | Mest » I Cancel
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9. In the Select Program Folder dialog box, select the program folder to host the NTP

Software QFS for NAS startup group. Click Next.

NTP Software QFS for NAS |
Select Program Folder

Please zelect a program folder. T .
e Eaﬁwwe*

Setup will add program icong to the Program Folder lizted below. “ou may type a new folder
name, of zelect one from the existing folders list, Click Mest to continue.

Pragram Falder:

MHTP Software OFS for HAS

E sizting Folders:

Acceszories
Administrative Toolz
M aintenance
Microzoft Office
ShareFaoint

Snaglt 8

Startup

| mztalls hield

< Back | MHext = I Cancel
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10. In the Start Copying Files dialog box, review your components and Hitachi connector

information. Click Back to make any changes; otherwise, click Next to begin copying
the files.

NTP Software QFS for NAS |
Start Copying Files

R eview settings before copying files. T
gbeftccopyng NIE, e

Setup haz enough infarmation to start copping the program files. 1F you want bo review or

change any settingz. click Back. [F vou are satisfied with the settings, click Mest to begin
capying files.

T

Current S ettings:

Destination Path;
C:%Program Files [x861%M T FPSaftwareh\AFS far MAS

Components to inztall:
Quota & File Sentinel Service
[uota & File Sentinel Adminigtration T ool
Cuota & File Sentinel Hitachi Connector

Start kMenu Folder:
HTP Software QFS for HAS

i o

| mztalls hield

< Back | MHext = I Cancel |
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1. Click the Validate button to validate Firewall Settings pre-requisites.

NTP Software QFS for NAS |

Pre-requisite validation T
gn [E: ware”

[IFS far MAS, Hitachi Edition requires the fallowing pre-requisite. It iz recommended that thiz
pre-requizite be validated before continuing with the inztallation.

Click the "% alidate' button below to inttiate validation. |F you are sure that the pre-requizite iz met,
you may click the "Mext™ button withot walidating.

7 Firewall Settings.

Walidate |

IrnztallShield
Mext = I Cancel
NOTES e You can click the Next button without clicking the Validate button

and thereby skipthe validation of the firewall settings.

e [f the Validate button is not clicked before clicking the Next button,
a Yes/No warning message box will be displayed asking you either
to proceed with the installation without validation or not. You are
prompted to choose either Yes or No as follows:

e If Yes is clicked, you will be allowed to proceed to the next installer
step.

e If Nois clicked, you will be returned to the same installer step.

e If the Validate button is clicked, the firewall settings will be
validated.
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11. If you want to view the NTP Software QFS for NAS readme file, check the Yes, | want
to view the readme file checkbox. When you click Finish, the NTP Software QFS for
NAS, Hitachi Edition Configuration Wizard will open.

MTP Software 0QFS for NAS |

HTP Software Installation Wizard for QF5 for NAS
Complete

The Installation Wizard has successfully installed GFS for MAS.
Click Finish to exit the wizard.

¥ ez | want ta view the readme File.

are

¢ Back | Finizh I Eanzel

I
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Adding Your First EVS

There are two ways to add an EVS to the NTP Software QFS hierarchy; you can either do
it through the NTP Software QFS Configuration Wizard or add the EVS manually. Both
methods are explained in detail here.

To add your first EVS to the NTP Software QFS hierarchy through the NTP Software QFS
Configuration Wizard, please do the following:

1. Click Start > All Programs > NTP Software QFS for NAS > NTP Software QFS for NAS
Configuration Wizard.

2. Click the View Pre-Wizard Checklist button and gather the required information
before continuing. Click Next.

QFS For NAS Configuration Wizard x|

B aver

To complete the installation of your GFS for MAS product we will require information about your MAS
device, Email Notfication System, and identity mapping directony.

Please make sure you know all of the answers of the below Corfiguration Checldist before continuing on
this wizard.

View Pre-Wizard Chechdist

Next = Eirizh Cancel

I ———
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3. Enter the CIFS name of your EVS and click Next.

QF% For NAS Configuration Wizard |

E‘!Epmye@

The QF3 connectar will need infarmation abouk your EYS ko be able to manage its resources,

EYS InFormation
CIFS name of your EYS: | Evsi|

< Back I Mexk = Fimish Zancel
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4. If you do not want to send email notifications to users when a quota status changes,
clear the Yes! We do want email notifications enabled checkbox. Select the email

system your environment uses. Click Next.

Fi
g!g:mnye@

if you plan on notifying your users via email of quota thresholds they cross, file removal events, or file
restriction violations we will need information about your email system.

¥ Yes! We do wart email notifications enabled:

Email System Information
{* Exchange 2000 or greater
" (Other (Lotus Motes, Send Mail, etc)

= Back Mext > iz Cancel

Copyright © 2000-2015 NTP Software 42



5. Enter the name of your Active Directory server. (Enter a second server, if desired.)
Click the Test Active Directory Lookup button and test at least one email address to

verify connectivity. Then click Next.

Exchange 2000 or Greater Setup (Optional) 5[
gﬂ E wave®

When a user crosses a threshold on a quota policy or violates a file restriction policy we wil need to find
that user email address. We can use your exdisting Active Directory to get the needed infarmation.

Please provide the information below:

— Active Directony Settings

Primary Active Directory Server: IF'I'iI'I'IEIf‘.-’ Server Fort: |3E‘5‘

Secondary Active Directory Server: ISECDndH!r’ Server] Port: IBEH'

Test Active Directory Lookup... |

= Back Nest > Finish Cancel

A
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6. Enter the SMTP gateway, the SMTP domain, and the email address to use for
notifications. If your SMTP server requires authentication, enter the required
username, domain, password and confirm password to be used to authenticate with
your SMTP server. Click Test Mail Settings to verify that the information is correct.

Then click Finish.

x
11 A

QFS will send email ukilizing wour awn mail server, Please supply the below needed information abouk
wolr email gakeway,

—Ernail Svstem Information

SMTP Gateway Address: I smtp. iy dornain, com

SMTP Domain (Example: nkpsoftware,com): I rerdomiain, com

Feeply Email Address For Matifications: I replyi@nydamain, com

—v My server requires authentication

sername: I sername
User Dormain: I rrdarnain, com
Passward: I ookt
Confirm Password: I ek
Test Mail Settings. .. Status: Mok sent vet

Zancel |

+ Back |
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To add an EVS to the NTP Software QFS policy hierarchy manually, please follow these

steps:

1. Click Start > All Programs > NTP Software QFS® for NAS > NTP Software QFS® for

NAS Admin.

2. In the hierarchy presented, expand the location name you entered earlier. The
default location is My Site. Your EVS Server is listed in the right pane, below the

server on which NTP Software QFS is installed.

NTP Software Smart Policy Manager (TM)

H[=] B3
Eile Edit Wew Options Help
S| & BB X E 2 e B
=4k My Organization Mame % Tvpe | Skakus | Description | Created | Modified
" Queta & File Sentinel _E RasHAD-DEY Server Available 6/9/13 23:35:55  6/9(13 23:35:59
EREH ite [3Bevs1 Evs Available £12/13 13:51:05 61213 13:51:05
- & RASHAD-DEY
#-38 Evs1

Copyright © 2000-2015 NTP Software 45



3. In the left pane, expand the server on which NTP Software QFS is installed and right-
click Quota & File Sentinel. From the pop-up menu, select Properties.

Fﬂ Quota & File Sentinel M=l E3
File Edit Wiew Oprtions Tools  Help

Bl B R X | % =

-4k My Organization Component < |
- quota & File Sentinel E, Disk Quota Policies

=l My site
-2 RASHAD-DEY
NTP Software Smart Policy Manager

& File Cantral Palicies

= File Management Policies
|E'| Server Directaries

% Server Shares

=]
E&E EWS1 Delete
=B Quota g File Rename
% D,ISk Qua Properties
[ File Con
=1 File Management Policies
g EWS Directaries
% E¥S Shares
o atatus

For Help, press F1 RASHAD-DEY {Local Hosk) TR v
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4. Click the Hitachi Connector tab. Your EVS should be listed; if it is not, click Add.

NTP Software (QFS® Configuration E

Ermail Configuration I SMP Configuration I Event Dptions |
Misc. Options I D ashboard Configuration I Security Hitachi Connector

Pleaze enter the Hitachi EYS to be managed by the Hitachi Connector.

EV |

Add Bemove

Prohibited File Dispozitian
" Quarantine

Mote: The share QFS0uarantine or OFSQuar must exist on each
mahaged machine in arder for Quarantine to work, properly.

" Delete

[~ Enable File Blocking Fecovery

] 8 | Cancel | Lpply | Help

5. Enter the name of your EVS. Click OK.

Add or Edit an Item E

Enter the name of the EVS to contral:

|| Browse... |

Ok I Cancel |

I ———
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6. To configure the NAS device status refresh rate, click the Misc. Options tab in the
Quota and File Sentinel properties dialog. The default refresh rate is 30 seconds
while the minimum rate is 10 seconds and the maximum rate is 3600 seconds.

NOTE: The refresh rate can be inherited from the global “Quota and File Sentinel”
node in QFS hierarchy.

NTP Software QFS (R} Configuration 5[
Ernail Canfiguration I SHMP Configuration I Ewent Dptions I
Misc. Options Daghboard Configuration I Security I Hitachi Connector

% Inherit [ aily Email Reminder Properties
Draily reminder ime; | 20000 Ak =

b awirnunn number of reminders: I—
[0 - do not gend reminders) i

— v Inherit Directany Connectar Properties

" ze Active Directony Connector bo refieve email addresses
) e LDAP Connectan b retiieve email addresses

= Appendithe SMTFE Domain b form email addresses

Erimary Hogt: Secondany Host LCres B bod il 1 e

I I Imail

LEn&E Fort: [LOn&E Port: OB Eilber 1 ame;
339 389 uid

—Iv Inherit Tuning Properties
% Low | mpact Sizing

" High Impact Sizing

— Inherit NAS Device Status Properties

MAS Device Status Refresh B ate I 20_% Sec.
Help |

] Cancel |
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Verifying Registration with the EVS

The following event log message is logged when NTP Software QFS® successfully
registers with an EVS:

Event Source: QFS Hitachi Connector

Event ID: 81

Date:5/15/2009

Time:PM 12:24:42

Computer: INSTANCE-DEV

Please refer to the NTP Software QFS® Family of Products User Manual, for more details
on the information provided in this guide..

Enabling Notifications Flow

To enable the notification flow, you need to turn on the File-Filtering option for the EVS
after the Connector service is started. This can be done by running the following
command on the Hitachi NAS management CLI:

file-filtering --on

I
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About NTP Software

NTP Software is the leading worldwide provider of software solutions for controlling file
data across a global infrastructure or at a single site with individual systems. NTP
Software delivers a single solution across the entire data storage environment all the
way down to the individual user and supports most popular file data storage models and
brands. NTP Software products reduce the cost and complexity associated with the
exponential growth of unstructured data. NTP Software has been chosen to control file
data for the majority of Fortune 1000 companies and thousands of customers in private
and public sectors by providing leadership through superior products, services, and
experience.

NTP Software Professional Services

NTP Software’s Professional Services offers consulting, training, and design services to
help customers with their storage management challenges. We have helped hundreds
of customers to implement cost-effective solutions for managing their storage
environments. Our services range from a simple assessment to in-depth financial
analyses.

For further assistance in creating the most cost-effective Storage Management
Infrastructure, please contact your NTP Software Representative at 800-226-2755 or
603-622-4400.
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The information contained in this document is believed to be accurate as of the date of
publication. Because NTP Software must constantly respond to changing market
conditions, what is here should not be interpreted as a commitment on the part of NTP
Software, and NTP Software cannot guarantee the accuracy of any information
presented after the date of publication.

This installation guide is for informational purposes only. NTP SOFTWARE MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, IN THIS DOCUMENT.

NTP Software and other marks are either registered trademarks or trademarks of NTP
Software in the United States and/or other countries. Other product and company
names mentioned herein may be the trademarks of their respective owners.

NTP Software products and technologies described in this document may be protected
by United States and/or international patents.

NTP Software
20A NW Boulevard #136
Nashua, NH 03063
Toll Free: 800-226-2755
International: 1-603-622-4400
E-mail: info@ntpsoftware.com

Web Site: http://www.ntpsoftware.com

Copyright © 2015 NTP Software. All rights reserved. All trademarks and registered
trademarks are the property of their respective owners. Doc#4798EF
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