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Introduction

Welcome to the Finn Corporation Information Technology User Manual. The intent of this document is to
provide you with self-help guides and information to answer the most common questions you may have
concerning the applications and systems we use at Finn.

Please do not hesitate to contact the I'T department for assistance if the information in this manual does not
provide you with a solution to your issue.

The manual is divided into the following major sections of information. Please refer to the Table of Contents to
locate the appropriate content.

1. Introduction

General Notes & Information
Getting Help

Remote Access Options
Configuring Dial-Up Access
Configuring VPN Access

A B

Citrix Applications
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General Notes & Information

Network Passwords (for Finncorp.com / Finn-domain1):

In an effort to increase security, we have instituted a policy which requires you to change your Windows
domain password at your first login and every 60 days thereafter. You will be prompted when a password
change is required by the system, usually at network logon.

The password that will need to be changed is your Finn-domain1\”username” account
There are a few requirements for your password:

1. It may not be shorter than 6 characters

2. It must be different from the preceding three passwords.

Desktop PC Users: Please Logoff your PC at night

For the following reasons, it is important that you logoff your PC at the end of every day:

v20

1. All desktop PC's are scheduled to reboot automatically every morning at 3:00am. We are rebooting

PC's automatically every night to facilitate new software installations.

2. Your Roaming Profile (“My Documents” directory) is synchronized (copied to) a network file server
when you logoff your PC. This allows us to backup your “My documents” (the documents and data

stored locally on your PC) without actually backing up your entire PC.

What this means to you is:

l. You may leave your computer running every day. This is not a requirement; please consider
shutting down if you plan to be gone for an extended period of time.

2. You should logoff your computer at the end of the day. This can be done by clicking: Start,
Shutdown, ''Logoff.....<username>'". You may have a shortcut for this depending on what
operating system you are running. Please note that you do NOT have to "reboot" or "shutdown"
computer yourself at the end of the day.

3. If you forget to logoff your computer, you will be forcibly logged off at 3:00am. Any open
documents or work may be lost; it just depends of the software package.

4. If you happen to be working on your PC at 3:00am, you will be presented with an opportunity to
cancel the reboot.

the
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Laptop PC Users: Please synchronize your Roaming Profile weekly

Laptop users should weekly connect into the office to synchronize your Roaming Profile and “My Documents”
directory. This is the safest method for backing up the important data on your laptop. This task is best
performed via a broadband connection, but can be accomplished via dial-up.

It will be a slow process either way, but will be almost 30 times slower for dial-up users than for broadband
users. In other words, if it takes a broadband user 10 minutes to synchronize, that same profile over dial-up will
take approximately 5 hours (overnight). The length of time it will take you to synchronize depends on 2 factors:
speed of your connection, and volume information to synchronize.

Only changed files in your profile (My Documents directory) will be synchronized each time, so your length of
synchronization will vary.

This tutorial assumes you have already successfully configured a Dial-up or VPN connectoid to the Finn
network. If you have not, please first review the “Remote Access” sections of this document.

To accomplish synchronization remotely, please perform the following:
1. Logoff your PC (Click: Start, Log Off)
2. Press CTRL-ALT-DELETE at the logon screen:

Welcome to Windows

&= Press Ctrl-alt Delete to bedin,

Requiring this key combination at startup helps keep yvour
computer secure. For more information, click Help.

Verify that the domain you have selected is “Finn-Domain1” Log On to Windows
Type in your username & password

Check the box for “Log on using Dial-up connection”
Click OK

S kAW

Uset name:

Password;

Log on ko:

7. In the pop-up box titled “Network Connections”, select the
appropriate connection to our network

8. Click Connect

Connect Cancel
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0.

10.

11.
12.
13.
14.

15.
16.
17.
18.
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Fill in any necessary information (username & password) in the o R
“Connect....” Box that pop-s up

Click Dial

Uzer name: ‘ jvanas |

Password ‘oc......ooo |

Save thiz uzer name and pazsword for the following users:

hde only

Aryone who uses this computer

Dial | 345345435 3

Cancel Properties

Your computer should make the selected network connection.
You will then be presented with a prompt stating that Windows has detected a slow network connection.
Select Download

Wait for your PC to complete the login script (the application that is open on your Start bar, it is
labeled with “C:\WINDOWS....... ). If you click on the icon in the Start tray, you will see a black
“DOS” like screen with white text where you can watch the script execute. When the screen disappears,
the login script is finished; this could take upwards of 5 — 10 minutes over Dial-up.

Logoff your PC again (do not close the dial up session)
You will be prompted again about the slow network connection.
Select Upload

When the log-on prompt appears, you have completed the
synchronization: Welcome to Windows

Copyright & 1985-2001
Macrosoft Corporation

&= Press Ctrl-alt Delete to bedin,

Requiring this key combination at startup helps keep yvour

computer secure, For more information, click Help, T
Haizin]
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Internet Email Access:

You may access your Finn email via the Internet or via a Remote Access connection. Simply point your
browser to http://webmail.finncorp.com and login using your assigned account information.

Using CRM

To access CRM point your Internet Browser to: http://crm.finncorp.com .

If you experience errors running CRM from home, download and install this patch using Internet Explorer:
http://download.microsoft.com/download/3/b/f/3bf74b01-16ba-472d-9a8¢c-42b2b4fa0d76/mdac_typ.exe

(Yes, you have to type the entire URL above into your Internet Browser address line.)
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How do | remotely access files or network drives like | do in the office?

Remote file copies or file opening can be accomplished via VPN or dial-up sessions from network drives (dial-
up sessions are inherently slow, use discretion). Network drives are created in the office via a login script.
Since Remote Access connections to our network do not typically execute logins, you may need to launch a
script to map the drives remotely. Run this script if the network drives do not currently appear on your PC.

NOTE: Drive mapping will only work from a Windows 2000, XP, or better desktop. Windows 9x and
ME will not be able to map drives or share files in this manner.

To launch the drive mapping script:
1. Click: Start, Run
2. Type: \finncorp.com\netlogon\mapdrives

3. If this screen appears, Select Open File Download X

L ] Some files can harm pour computer. [f the file information below

ey looks suspicious, or you do not fully trust the source, do not open or

zave thig file.

File name: mapdrives bat
File type:  M3-Di05 Batch File

Frorm: \ifinncorp.cominetlogon

& Thiz type of file could harm your computer if it containg
malicious code.

Wiauld you like to open the file or zave it to pour computer?

4. You may be prompted for login information. Please enter it in this format:
Username:  finn-domainl\username
Password: Rlokioiol

Replace “username” with your username and “****” with your password

5. You should see a script execute in a black screen which will map your drives correctly.

FINN Page 9 of 47
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Changing your network password via Remote Access

It is possible to change your windows domain password (finncorp.com / finn-domain1) password via remote
access. Please use the following instructions based on your type of Remote Access:

Users with Finn provided Laptops

Users with a Finn provided laptop require a little extra effort to correctly change the password. When you
logon to your Laptop without a network connection to Finn, you are actually logging on using cached
credentials and a cached profile. In other words, your Laptop could not verify your username and password via
a Finn server, so it verified you against information stored locally on the Laptop. This cached “information”
needs to be updated occasionally, and especially any time you change your network password.

If you receive a prompt at any time indicating that your password is about to expire please don’t change your
password at that time. Instead, close all open applications and follow these instructions.

To change a network password via a Finn laptop:
1. Follow the instructions for “Synchronizing your Roaming Profile”” as described in this manual.

2. During this process you should receive a message, similar to this one,

stating that your password is about to expire or that you must change
it' @ ‘You are required to change your password at First logon.

Logon Message

3. Click OK or Change Now, whichever is available

4. Next you will be presented with a dialog box allowing you to P
change your password e,

5. Fill in all blanks. Remember the Password Rules described in e 05200 f
this document e

User name: testl

6. CliCk OK Log on kot

Old Passward: Brbale]

Mew Password: ' |

Confirm Mew Password: :

7. If your password change was successful, you will receive the following prompt: JEELEEEE X
Click OK i) ‘our password has been changed.
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NOTE: If you are not prompted to change your password during the “Synchronizing your Roaming
Profile” process, you can manually start the process.

1. After you have logged in via the “Synchronizing your Roaming Profile” process, you will be
presented with a standard Windows desktop.

2. Press CTRL-ALT-DELETE (all three keys simultaneously)
Click Change-Password

Windows Security

Copyright & 1985-2001
Microsoft Corporation

Logon Information
test1 is lagged on as FINN-DOMAIMNL ftestl,

Logon Date: 6/6/2003 10:49:37 AM

Use the Task Manager to close an application that is not responding.

W Log OFF.. | T |

Change Password... Task Manager | Cancel |

4. Next you will be presented with a dialog box allowing you to
change your password

Change Password
o
5. Fill in all blanks. Remember the Password Rules described in i F e
this document

User riame: [ test1 \
6. CliCk OK Log an ko

0ld Password: | LILLL] ‘

Mew Password: | | ‘

Confirm Mew Password: | ‘

If your password change was successful, you will receive the following prompt: [EELIEREN

CliCk OK % i ) ‘our password has been changed.
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All other Remote Access users

All other Remote Access users may change their network password via http://apps.finncorp.com . Please follow
these instructions:

1. Follow the “First Time Citrix Login Instructions” detailed in this manual

2. Once you are at the “Applications” menu, select
the icon from the toolbar that is circled (red) in this Gt rix® Logout

NFuse~Classic

diagram. It looks like a yellow key.

3. At this screen, enter your old and new password. Be sure to enter your new password twice for
verification. Remember the Password Rules described earlier in this document.

" sopwrr - Gitn
® Welcome to Citrix® MetaFrame™
SUBMIT e ]
NFuse~Classic
when Change Password
finiShed Consult your administrator for the relevant guidelines to follow when selecting a new

password.

Citrixe NFuse™Classic Message Center

The NFuse Classic Message Center displays any informational or error messages that
may ocour,

e
CITRIX

5. After you click Submit you will be returned to the “Applications” menu if the change was successful
6. Close all open connections to the Finn Network as well as any open Internet Explorer browsers

7. Re-open your applications and/or connections using your new password
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Getting Help

Help from the Information Technology (IT) department can be obtained via either of two methods:
1. Phone Support

2. Help.finncorp.com

Please choose the method that you are most comfortable using. If possible, please utilize help.finncorp.com for
non-urgent assistance.

Phone Support
Telephone support is available to assist you Monday through Friday from 8:00am to 5:00pm EST.

To obtain telephone assistance please use the following process:
1. Call 513-642-2241, the number for the IT Help Desk.
a. Listen to the announcement to determine if your problem is a known issue

b. If your problem is not listed please leave a message stating your contact information and a brief
description of your issue.

2. If your issue is urgent please call either Josh Van As @ 513-642-0139 or Rich Mahlerwein @ 513-642-
0143.

At any of the above numbers, if you mark your message as urgent (press “# 77 after you finish speaking)
we will be paged.
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Help.finncorp.com

Welcome to the Finn Corporation IT Helpdesk and Issue tracking system. With this system you can:
1. Submit IT related problems or issues
2. Check the status of solutions (to understand progress on a resolution)

3. Search a database (that we build as an organization) for help by reading problems & solutions that other
users have experienced in the past

The Help Desk system is linked to our Email system. The IT department will be notified by email and by pager
for many of the problems that are submitted, especially the urgent ones.

Please submit all IT related issues or help requests to this system so that we can properly track and
resolve your request.

This section of the manual covers the following topics:
1. Logging on to the Help Desk System for the first time
2. Submitting a problem
3. Reviewing a problem
4

Searching the Knowledge Base
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Logging on to the Help Desk System

To login to the Help Desk System for the first time follow these instructions:

1 . Open your Intemet EXplorer /) about:blank - Microsoft Internet Explorer
and ln the address 111’16 type: File Edit ‘“iew Favorites Tools Help

v20

sBack v = - @ it | @Search [l Favorites @Media @ ‘ %v =] v

help.finncorp.com

Address Iﬁj hitp:fthelp. finncorp. com|

hittp:ffhelp. finncorp, com
http:/fhelp.finncarp, comjregister. aspredit=1
http:f/help.finncorp. comfuser

http:ffhelp!
Search For "help"

2. Press Go or Enter

NOTE: Do not put “www” in front of
the address.

-]
|&] pone ,7 lili & Internet 4
B

3. When prompted, use the same username and password that you
use for email or to sign into your Finn desktop PC (via finn-
domainl).

Do not type your full email address in the “User Name” field

5. Click OK

FiNN

CORPORATION”

@ Fleaze type pour user name and password.

Site: help.finncorp. com
Realm help.finncorp. com
Uszer Mame ||

Pazaword I

[~ Save this password in your password list

oK I Cancel
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6. Since this is the first time you
have signed into the Help Desk
system, we need to collect
some information about you.
Please fill in:

a. Your first and last
name

b. Your email address (be
sure to enter your full
internet address (like
JVanas@finncorp.com)

c. Your desk phone
number

d. Your department (take
your best guess if you
are not sure)

7. Click Submit

8. After you click “Submit”, you
should see a screen like this.

9. Click on “Menu” to move on
to the main menu

FiNN

CORPORATION”

i Help Desk - Register - Microsoft Internet Explorer

File Edit Wew Favorites Toos Help

v2.0

=10l x|

‘PBack v = o~ @ fi ) | @Search [l Favorites @Medla @ | %v =h -

Address I@ http:/fhelp finncorp.com/register . asp?edit=18new=1

Update Information

x| @eo |Links =
=

User Name: testl
First Name: |Test *
Last Mame: ITest s
E-Mail Address: Itesl@finncorp.com *
Phone Number: [F1311-1122
Location: |Fiameld
Department: IT e
Language:
* = Required b
|&] Done l_l_’_ 4 Internet 4
a Help Desk - Reagister - Microsoft Internet Explorer O 5'
File Edt ‘iew Favorites Tools  Help |
daBack + = - @) fat | Qsearch [EFavorites  livedia o4 | N S -
Address IQ http:fihelp finncorp. com/register. asp j @G0 |Links 22
=l
Update Information
Account Updated
The account has been successfully updated.
Main Menu
Menu | Log Off
Liberum Help Desk, Copyright (C) 2001 Doug Luxem. Please view the license,
|
|@ http:fihelp.finncorp,comjdefault. asp ’_l_’_ & Internet b

Page 16 of 47



Information Technology - User Manual v2.0

Submitting a new Problem Incident:

1 . FI'Ol’Il the l’Ilall’l menu, Clle a Finn Corporation Help Desk - Microsoft Internet Explorer i O 5'

Submit New Problem o gt v rores B0 K@
sABack = = - @ at | @Search [l Favarites @Medla @ | %v =h -
Address IEhttp:,l’,ihalp.Finncorp.com,l’usar,l’ j @Gn |Links i

User Name: testl Mormal User logged in

Finn Corporation
Help Desk
Submit New Problem

Yiew Problem List

I Open specific D

Knowledge Base
Search the Knowledge Base

I Lookup by 1D |

Edit Information

Menu | Log Off

i
@ l_ l_ l_ & Internet 4

2 Help Desk - New Problem - Microsoft Internet Explorer

2. Fill in the following information B & e oo Dok b =
concerning your issue: O O BRG L Forre @ D BB Wb B _
Address _gj hitp{fhelp.finncorp.comjuser/new.asp v B)so ke *
. Google~[ =] Bhseachweb @Searchste | P2oRak @pagelnfo - [B)up - A
a. Category (pick the best one . ; =
* - Require
or “Other”)
contgu Information Pnohl_em Classification
b. Problem Title (something L ey | o
ShOI't but descriptive Location: :Fnilf!afd . . ::i:;:f- :MEU|U.
Phone: 513-642-0139 |
c. Problem Description: A e

LONG and detailed
explanation of the problem.
Please Include steps to
reproduce the problem,
names, and location of
equipment if possible. '

Description: *
testl ]

ser Menu | Rep Menu | Log Off
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d. Priority: Choose from one of the following priorities:

LOW ¢ Problem is not preventing you from completing work

e A problem or feature that needs resolved eventually

MEDIUM ¢ Problem is not preventing you from completing work, or the work can
LOW be postponed

e A problem or feature that needs resolved soon

MEDIUM ® Problem is preventing you from completing work

HIGH e Operator will be paged

HIGH ® Problem is preventing you from completing urgent work
e Operator will be paged

URGENT ¢ Problem is creating a dangerous situation

e Oris preventing you from completing urgent work that is time
sensitive

¢ Operator will be paged

3. Then click Submit

4 Clicking “Submit” 2 Help Desk - Problem Submitted - Microsoft Internet Explorer =1=] x|
. i Fie Edt Wiew Favortes Tooks Help ‘
when finished will ek - = - @ [ £ Boarch Caarovorrss Frids 3 | 5o B [ - [
retum a Confirmation Address Iﬁjhttp:ffhelp.finncorp‘comjuserﬂpostnew‘asp j @co ‘L\nks »
screen Problem 16 Submitted
Problem ID: 16
User Name: testl
E-Mail: test@finncorp.com
Phone: Sakeabiblsatilee)
Location: Fairfield
Start Date: '2003-2-10 7:26:51'
Department: 15
Category: Printer Prohlem
Assigned To: Josh WVan As
Title: Problem with Printer
I am having = problem with the HPSsi in the office. It will not print from =]
excel.
Menu | Log Off
Liberum Help Desk, Copyright {C) 2001 Doug Luxem. Please view the license,
.

|&] pore [ 4 ternet
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Reviewing a Problem Incident:

i

CORPORA

1.

2.

TION”

FI'Ol’Il the l’Ilail’l menu, Clle <z} Finn Corporation Help Desk - Microsoft Internet Explorer

View Problem List

From your problem
list, click on the title
of the problem to
review:

File Edt ‘iew Favorites Tools  Help

v2.0

=10l x|

sABack = = - @ at | @Search [l Favarites @Medla @ | %v =h -

Address IE http:/thelp finncorp. comfuserf

x| @eo |Links =2
=

User Name: testl Mormal User logged in

Finn Corporation
Help Desk
Submit New Problem

Yiew Problem List

I Open specific D

Knowledge Base
Search the Knowledge Base

I Lookup by 1D |

Edit Information

Menu | Log Off

i
@ l_ l_ l_ & Internet 4

2 Help Desk - Problem List - Microsoft Internet Explarer

File Edit Wiew Favorites Toolks Help

=181%]

GBak + = - D 73 | Qhsearch [GFavarites fMeda (4 ‘ B S -3

Address [&] hitp:/fhelp.finncorp. comjuser fview. asp

j a0 ‘L\nks =

|
Problem Listing for testl
] 7itle ]| _assignedTo [ _Date Submitted | Status |
16 Problem with Printer Josh Yan As 2/10/2003 OPEM
Menu | Log Off
Liberum Help Desk, Copyright {C) 2001 Doug Luxem. Please view the license,
.

&7 oone [ [ [ mternet
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3. The system will

i

CORPORA

TION”

display information
concerning the ticket.

2 Help Desk - Problem Det: osoft Internet Explorer

v2.0

Address [&] http:fhelp.finncarp. comjuserdet ils.asprid=16

j @t ‘L\nls Zi
-

* = Required | Printer Friendly

Details for Problem 16
16

Problem ID:

User Name: testl

E-Mail: test@finncorp.com
Phone: 513-111-1122
Location: Fairfield

Start Date: 2/10/2003 7:26:51 aM
Department: T

Category: Printer Problem
Assigned To: Josh van As
Status: QPEN

Title:

|Pn:|blem with Printer

Description:
I am having a problem with the HPSsi in the office. It will not print from ;I
excel.

|
potes: ____________________________________________________|

Mo Available Notes

Enter Additional Notes:

@ Done

’_,_ ’_ ﬁ Internet
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Searching the Knowledge Base for past issues/resolutions:

1 . FI'Ol’Il the l’Ilall’l menu, Select 43 Finn Corporation Help Desk - Microsoft Internet Explorer i =]

Search the Knowledge Base | fe & wew pmomss toos 0 |EH
sABack = = - @ at | @Search [l Favarites @Medla @ | %v =h -
Address IEhttp:,l’,ihalp.Finncorp.com,l’usar,l’ j @Gn |Links i

User Name: testl Mormal User logged in

Finn Corporation

Submit New Problem
Yiew Problem List

I Open specific D

Knowledge Base

Search the Knowledge Base

I Lookup by 1D |

Edit Information

Menu | Log Off

=l
& [ [@neme
i =lBix|
2' Type m Worqs that File Edit Wiew Favorites Took Help ‘
might occur in the ok - = - @ B @ Doach Groveres @vede | B 5 H -
issue Address [&] hetp:Jfhelp finncorp. comykbideFault asp =] @eo ‘L\nls =
3. Click Search Knowledge Base
’ Keywords: |
This will return a list e v o
of Knowledge Base ¥ Solution
. Search
items that you may

review to obtain self-
help in resolving your
issue

Menu | Log Off

Liberurm Help Desk, Copyright {C) 2001 Doug Luxem. Please view the license,

@ Done ’_,_’_’i Internet

ﬁorﬂnon’ Page 21 Of 47



Information Technology - User Manual v2.0

Remote Access Options

Finn supports remote access to our network and applications. Using Finn Remote Access, you can perform
remotely many of the common tasks you perform in the office, even if it is a bit slower. Using a Windows PC
and one of our remote access methods, you can do almost anything from home or remote locations including:

e Accessing any Finn web-based service:
o crm.finncorp.com
o help.finncorp.com
o www.finncorp.com
o webmail.finncorp.com, etc.
e Launching a Citrix based application (via apps.finncorp.com)
¢ Copying network files to your remote PC
e Backing up your Laptop Roaming Profile (“My documents” directory)

¢ Browsing the Internet

Finn Corporation currently provides 3 methods of remote access. It is important that you understand the
capabilities and limitations of each method to enable you to successfully use Remote Access.

Access Type 1: Web-Based

The first type of remote access is Web-based. Web-based access assumes you have a PC, an existing Internet
connection, and Internet Explorer 6 or better installed on your PC. The applications and systems you can access
are limited to those we are capable of “publishing” on the Internet. Finn currently supports the following
applications via web-based remote access:

1 Outlook Web Access (http://webmail.finncorp.com) for email
2 The Finn Corporation web site (http://www.finncorp.com)

3. CRM (http://crm.finncorp.com)

4 The Help Desk (http://help.finncorp.com)

3.

Citrix remote access (http://apps.finncorp.com). Please review the Citrix section of this manual for a list
of applications that are currently published via Citrix.

All of the above applications can be accessed via either Dial-up or broadband Internet connections; however
CRM will be unacceptable for daily use via a Dial-up connection.
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Access Type 2: Dial-up Modem

The second type of remote access available is via modem. Modem access provides a direct physical connection
to our network. Direct network connections are virtually unlimited in terms of the applications and systems you
can access on our network, they are only limited by the speed of the connection.

We currently support modem connections with speeds up to S6Kbs (Kilobits per second). Your actual speed
may vary based on the quality of your phone lines and modem.

You will find that remote access via a modem is not fast enough for applications that require high-bandwidth
(like CRM, copying or opening files, etc), but works well for Citrix applications and webmail.finncorp.com.

To connect in this manner you need:

1. A modem
2. An analog phone line
3. Windows 98 or better. This document only describes the configuration of Windows XP since it is the

company standard.
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Access Type 3: MS PPTP VPN

The third type of connectivity is via a MS PPTP VPN (Microsoft Point to Point Tunneling Protocol Virtual
Private Network, who says computers are complicated?). VPN creates an encrypted tunnel to the Finn network
over an existing Internet connection. Your PC can then transmit corporate data safely over the public,
unsecured, Internet. VPN access provides a direct physical connection to our network. Direct network
connections are virtually unlimited in terms of the applications and systems you can access on our network, they
are only limited by the speed of the connection.

The VPN supports speeds up to 1.5Mbs (megabits per second) which is roughly the speed of most cable
modems.

You will find that most network activities are bearable over a VPN tunnel via a cable modem, but copying or
opening files is still considerably slower than it is from the office network.

To connect in this manner you need:

1. A high-speed (broadband) Internet connection faster than 128Kbps. Cable or DSL modem
recommended.

2. Windows 98 or better. This document only describes the configuration of Windows XP since it is the
company standard.

NOTE: The VPN should actually operate correctly over a dial-up Internet connection. Testing has proven that
some ISPs (Internet Service Providers) do not currently support our VPN technology (AOL is on this list).
However, we do not recommend connecting to the VPN via a dial-up ISP because of the overhead involved in
the encrypted tunnel. You are far better off (performance-wise) using your modem to dial our network directly
rather than dialing your ISP and then connecting the VPN tunnel.
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Configuring Dial-Up Access

In Windows XP, setting up a dial-up networking connection is accomplished in 3 steps:
1. Configuring Phone & Modem Options
2. Creating connectoids

3. Dialing a connectoid

Please refer to the sections in the remainder of this document to complete each step listed above.

Advanced Users

For those of you that are advanced users and wish to skip the tutorial, here is the pertinent information for
setting up Dial-up connectoid correctly at FINN:

Modem Dial-up:
Local Phone number: 513-874-2797

Toll Free number: 800-975-0424

Please enable the “Include Windows Logon Domain” dialing option

If this is not enough information for you to successfully connect to our network, please read on..... ©
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Configuring Phone & Modem Options:

v20

In this step you configure your PC with information regarding the locations you will be using remote access

from.

1. Click: Start, Control Panel, Phone & Modem Options. If “Phone & Modem Options” is not available
in the Control Panel, you may need to click Switch to classic view on the left hand side of the window.

2. If you have never used your modem or Windows Dial-up \2cation Information X

Networking, you will be prompted to configure an initial
location.

3. Tentered “513” for my area code and “9,” for the number
to dial for an outside line from the office phone system.
Your entries may be different based on your location

4. Click OK

Before you can make any phone or modem connections,
‘windows needs the following infarmation about your current
@ location

=

‘what country/region are pou in now?

| United States j

‘what arsa code [or city code] are pou in now?

513

If wou need to zpecify a carrier code, what is it?

I

If you dial a number to access an outside line, what is it?

7

The phone system at thiz location uzes:

% Tone dialing " Pulze dialing

Cancel

5. Next you are presented with the screen you will see every time
you enter the “Phone and Modem Options” control Panel:

6. You may need to add additional locations here if you travel with
this PC.

7. Use the “Edit” and “NEW” buttons from this screen to modify
and create new locations.

8. You might also want to create locations for each area code that
include a 9 to dial out (““9,”) and ones that don’t dial 9 (leave the
setting blank).

FiNN

CORPORATION”

Dialing Fules | Maderms | Advanced
;ﬁ The list below displays the locations you have specified. Select the
=2 s ation from which you are dialing.
Locations:

Lozation Area Code

(&1 My Location 513 |

Ok H Cancel ][ Apply
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9. Here is a sample for my location settings at home. I don’t need to dial out from there.

Edit Location

General | Area Code Rules | Calling Card

Phone and Modem Options 2 ][] Ig Location name: |Home| |

Dialing Rules | Madems | Advanced

Specily the lacation fram which pou will be dialing.

,E - The list below dizplays the locations vou have specified. Select the Country/region: Area code:
L location fram which you are disling. United States Z | I51 3
Locations:
e T Dialing les
ocation rea Code
‘when dialing from this location, use the following rules:
O Home 513

@ Work 513 To access an outside line for Jocal calls, dial |

To access an outside line for long-distance calls, dial [
Use this cargr code to make long-distance calls:

Use this carmier code to make jnternational calls: |

[[] To dizable call waiting, diak

[Hew. |[ Edt. |[ Dekte Dialusing: () Tone O Buke

0 | [ Carcel [ s ok ][ cancel ][ ek

Edit Location

10. Here is a sample of my work setting, where I do need to dial 9:
Note the comma after the 9 — this pauses the dialing just a bit so

General | Area Code Rules | Caling Card

that there’s time for the phone system to accept the ‘9’ before @ Locaion pame: TN |
dialing the I'eSt Of the IlumbeI'S. Specify the location from which you will be disling.
Country/region: Area code:
United States v I 513
11. When you have finished creating locations, click OK on the S
“PhOl’le al’ld MOdem Opthl’lS” COl’ltI'Ol pal’lel tO ClOSC lt. To access an outside ine for local calls, dialk 9. |

To access an autside line far long-distance calls, dial: IS,
Use this carigr code to make long-distance calls:
Usze this canier code to make international calls: |

[[] Ta disable call waiting, dial:

Dialusing: (@ Tone O Pulse
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Creating connectoids:

Connectoids are objects that tell the Operating System how to start and manage a Dial-up network connection.
You will need to create a connectoid for each phone number you wish to dial.

Finn currently provides 2 phone numbers for Dial-up access:
Local Phone number: 513-874-2797
Toll Free number: 800-975-0424

Please utilize the 513 number whenever long-distance (toll) charges do not apply; Keep in mind that some
residential long-distance plans offer free calls at certain hours. Please reserve use of the 800 number for
occasions where it is appropriate for Finn to pay for toll charges (business use only).

To create a connectoid:
1. Open: Start, Control Panel, Network Connections

In pane on the left-hand side of the window, select: Create a new connection

New Connection Wizard

2
3. The following wizard appears:
4. Click Next

Welcome to the New Connection
Wizard

Thiz wizard helps vou:

* Connect to the Intermet.

* Connect to a private network, such as your workplace
netwark.

To continue, click Next.

5. Select: Connect to the network at my workplace
. Metwork Connection Type
6. Clle NeXt Wwhat do you want to do?

() Connect to the Internet
Connect to the Intemet so vou can browse the Web and read email.

©Connect to the network at my workplace
Connect ta a business network [using dialup or WPM) 30 you can work fram hame,
afield affice, or another Iocation

() Set up an advanced connection

Connect directly to another computer using your senial, parallel, or infrared port, or
zet up thiz computer 2o that other computers can connect to it

< Back " Mest » ][ Cancel ]

FINN Page 28 of 47
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7. Select: Dial-up connection
8. Click Next

9. In the “Company Name” box, type a description for
this connectoid. I called mine “Finn Dial-up 800"
because I am going to use the 800 number for this
connectoid to place a modem Dial-up call.

10. Click Next

11. Enter the number to dial. Please exclude any
punctuation marks or spaces.

12. Click Next

FiNN

CORPORATION”

v20

New Connection Wizard
Network Connection
Haw da pou want ta connect to the netwark. at wour workplace?

Create the following connection:

onnect using a modem and a regular phone line or an Integrated Services Digital
Metwork [ISDM] phone line.

() ¥irtual Private Network connection

Connect ta the netwark using a virtual private netwark. [VPN] connection over the
Internet

< Back ” Heut » ][ Cancel

New Connection Wizard
Connection Name
Specify a name for this connection ta your workplace.

Tupe a namne for thiz connection in the following box.

Company Mame

;Finn Dial-up 800

For example, you could type the name of your warkplace or the name of a server you
will connect to.

< Back ” Heut » ][ Cancel

New Connection Wizard
Phone Humber to Dial
What iz the phone number vou will use to make thiz connection?

Type the phone number below.

Phone number:
| 8009750424

“f'ou might need to include a """ or the area code, or bath. If pou are not sure
wou need the extra numbers, dial the phone number on wour telephone. [F you
hear a modem sound, the number dialed iz comect.

< Back H Mest » ][ Cancel
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13. Select: Anyone’s use
14. Click Next

15. Select: Add a shortcut to the connection to my

desktop
16. Click Finish

17. Click Properties

FiNN
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v20

New Connection Wizard
Connection Availability
“Y'ou can make the new connection available to any user or only bo pourgelf

A connection that is created for your use only iz saved in your user account and is nat
available unless you are logged on.

LCreate thiz connection for:

®

(D) My uze only

< Back “ Next » ][ Cancel

New Connection Wizand

Completing the New Connection

@ Wizard
You have successfully completed the steps needed to

create the following connection:

Finn Dial-up 800
* Share with all users of this computer

The connection will be saved in the Metwark
Connections folder.

[]i&dd & shartcut to this connechion to my deskbop

To create the connection and closs this wizard, click Finish.

< Back ” Finizh ][ Cancel

User name: | |

Paszsward: | |

[ Save this user name and password for the following users:

bat[soosranae 3

Dial ][ Cancel ][ Properties ][ Help
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v 2.0
18. Click: Use Dialing Rules Sa.Einn.Dialup B0 Broperties
. w v General | Optiots | Security | Networking | Advanced|
19. Move the area code (800) into the box labeled “Area Code”. Be Cormsceiir
sure to remove the area code from the box labeled ‘“Phone number” 1 Modem - Conesant HCF 30 56K Data Fa P Modem (COM

20. Click the Options tab

Phone number

Arga code: Phone number:

800 v | [prendze | [ Atemates |
Country/region code

| United States [1] i |
Usze dialing rules Dialing Bules

Show icon in notification area when connected

21. Click: Include Windows logon domain

i~ Finn Dial-up 80O Properties

22. CliCk OK | Ganeral‘ Options |Securit}' | Netwarking | Advanced|

Digling options
[¥] Display progress while connecting

Prompt for name and password, certificate, ete.

Prompt for phane number

Redialing options

Bedial attempts: 3 %
Time between redial atterpts:
Idle time before hanging up:

[ Redial i Jine is dropped

23. From this window, click Cancel to close the connectoid

Connect Finn Dial-up BOO

Congratulations! You have created your connectoid. Repeat this process as
necessary to add additional connectoids for each phone number.

User name: | |

Password | |

[[] Save this user name and passward for the following users
i}

A

who uzes thiz computer

Djat |Booarsa42s 7]

Dial H Cancel ][ Properties ][ Help ]

FiNN
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Page 31 of 47



Information Technology - User Manual

Dialing a connectoid:

v2.0

Dialing a connectoid establishes the dial-up connection between Finn’s network and your PC over the phone

line.

To dial a connectoid:

1. Open: Start, Control
Panel, Network
Connections

2. Double-click the
connectoid you wish to dial

File Edit Wew

e Back = J
Address |@_, Network Connections

Go ogle o '1 %Search Web i?,g

|| Mame

s Network Caonnections

Favarites  Tools

Lﬁ /ﬁ Search lJ[ Folders v

Advanced  Help

FE LBEX
o

Network Tasks

w[ Create a new
connection

!}, Skart this connection
Em Renamne this connection
2] Delste this connection

Change settings of this
conneckion

Other Places

& Control Panel

‘1:; Iy Metwork Flaces
My Documents

:d My Computer

*

Details

Finn Dial-up 800

Dial-up

Disconnecked

Conexant HCF YO0 S6k Data

Dial-up

R Finn Dial-up
| MFinn Dial-up 500

LAN or High-Speed Internet

JLan

<L ROUTELAM

<L wMware Network Adapter YMnet1
= | L YMware Network Sdapter YMnets

Yirtual Private Network

- finncarp.com
- dgh

Site @SearchGroups _@Naws |

PageRank 0 - =

fasgemant @}? age Info
Type Status Device: M.
Dial-up Disconnected Conexant
Dial-up Disconnected Conexant
LAM or High-Speed Inter...  Enabled SCam 3CH
LAM or High-Speed Inter...  Disabled 3Cam Ethe
LAM or High-Speed Inter... Enabled Yhware Vi
Lar of High-Speed Inter...  Enabled YMware v
Virtual Private Metwark Disconnected WAN Minid
‘irkual Private Network Disconnecked WAN Minig

»

Conexant HCF 90 56K Data Fax PCI Madem

3. Fill in the username, password, and domain information

Verify that the “Dialing From” box has the correct location listed. If

not, select or create the appropriate location.

Click: Dial

Observe the dialog boxes as they update you on the dialing status

FiNN

CORPORATION”

Connect Finn Dial-up BOO

User name: |JVanas
Pasaword |"'"'" |
Domain: |F\NN-DDMAIN1

[]Save this user name and password for the following users:

Me anly

Anpone who uses this computer

Dial: |9, 1800 9750424

v

Dialing from: |W’ork

v| [ Dialing Rules ]

Dial | |

Cancel ][ Properties ][ Help ]
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7. After the dial-up session is established, you will notice a new icon on the right hand side of your Start
tray.

8. Right-click on the new icon (looks like two PC’s next to

one another) Disconnect

9. From this menu, you can obtain status on the Dial-up ~———— 5Status
session or disconnect the session (hang-up)

Open Mebwork Conneckions

LTI IS

| i untitled

Congratulations! You have successfully launched your connectoid.
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Configuring VPN Access
In Windows XP, setting up a MS PPTP VPN connection is accomplished in 2 steps:

1. Creating connectoids

2. Dialing a connectoid

Please refer to the sections in the remainder of this document complete each step listed above.

Advanced Users

For those of you that are advanced users and wish to skip the tutorial, here is the pertinent information for
setting up a VPN connectoid correctly at FINN:

Via Microsoft PPTP VPN Connectivity:

Host Name: vpn.finncorp.com

Please enable the “Include Windows Logon Domain” dialing option

If this is not enough information for you to successfully connect to our network, please read on..... ©
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Creating connectoids:

Connectoids are objects that tell the Operating System how to start and manage a MS PPTP VPN network
connection. You will need to create a connectoid for each site you wish to connect to.

Finn currently has one site with MS PPTP VPN access:

Finn Fairfield: vpn.finncorp.com
From this site, you can connect to any system at Finn or CWS.
To create a connectoid:

1. Open: Start, Control Panel, Network Connections

In pane on the left-hand side of the window, select: Create a new connection

New Connection Wizard

2
3. The following wizard appears:
4. Click Next

Welcome to the New Connection
Wizard
Thiz wizard helps vou:

* Connect to the Intermet.

* Connect to a private network, such as your workplace
netwark.

To continue, click Next.

Cancel

5. Select: Connect to the network at my workplace
3 Network Connection Type
6' Clle NeXt l\v\r’hat da you wlant to a\’ol'-":

() Connect to the Internet
Connect ta the Intemnet sa you can browse the 'Web and read email.

@Connect to the network at my workplace
Connect to a business network [using dial-up or WPM] s0 wou can work from home,
4 figld office, or another location.

() Set up an advanced connection

Connect directly to another computer using wour senial. parallel. or infrared port, or
set up this computer so that ather computers can connect ta it

< Back " Heut » ][ Cancel
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7. Select: Virtual Private Network
8. Click Next

9. In the “Company Name” box, type a description for
this connectoid. I called mine “Finn PPTP VPN”

10. Click Next

11. Most users should select: Do not dial the initial
connection

VPN users should be using a broadband Internet
connection and therefore do not need to “dial” a
modem connection first. If you are using a Dial-up ISP
and you want the VPN connectoid to automatically dial
you ISP’s connectoid

e Select: Automatically dial the initial
connection

e Then select you ISP’s connectoid from the drop
down box

12. Click Next

FiNN
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v20

New Connection Wizard
Network Connection
Haw da pou want ta connect to the netwark. at wour workplace?

Create the following connection:

() Dial-up connection

Connect using a modem and a regular phone line or an Integrated Services Digital
Metwork [ISDM] phone line.

©¥rtual Prvate Network connection
Connect ta the netwark using a virtual private netwark. [VPN] connection over the
Internet

< Back ” Heut » ][ Cancel

New Connection Wizard
Connection Name
Specify a name for this connection to your workplace.

Type a name for this connection in the following box.

Company Mame

[Fires PPTP VRN

For example, you could type the name of your warkplace or the name of a server you
will connect to

< Back ” Meut » ][ Cancel

New Connection Wizard
Public Metwork
Windows can make sure the public netwark iz connected first

‘windows can automalically dial the initial connection to the Intemet or other public
network, befare establishing the wirtual connection.

@

() Automatically dial this initial connection:

< Back H Mest > ][ Cancel
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13. Enter vpn.finncorp.com in the Host name box
14. Click Next

15. Select: Anyone’s use
16. Click Next

17. Select: Add a shortcut to the connection to my
desktop

18. Click Finish

FiNN

CORPORATION”

v20

New Connection Wizard

VPN Server Selection
‘what is the name or address of the VPN server?

Type the host name or Intemet Protocol [IP] addiess of the computer to which pou are
canhecting.

Huost name or IP addrezs (for example, microzoft.com or 157.54.0.1 ]

wph.finncorp.com

< Back " Mest » ][ Cancel

New Connection Wizard

Connection Availability
‘Y'ou can make the new connection available to any uzer or only to vourself.

A connection that iz created for pour uge anly iz zaved in your uger accaunt and is nat
avallable unless you are logged on.

Create this connection for:
@&
() My uze only

< Back ” Heut » ][ Cancel

New Connection Wizard

Completing the New Connection
@ Wizard

“You have successfully completed the steps needed ta
create the following connection:

Finn PPTP ¥YPN
* Share with all users of this computer

The connection will be saved in the Network
Connectionz folder.

iadd a shortcut to this connection to my desktop

To creats the cornection and cloge this wizard, click Finish,

< Back ” Finizh ][ Cancel

Page 37 of 47



Information Technology - User Manual

19. Click Properties

20. Click: The Options tab
21. Click: Include Windows logon domain
22. Click OK

23. From this window, click Cancel to close the connectoid

Congratulations! You have created your connectoid. Repeat this process as
necessary to add additional connectoids for each site.

i
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Connect Finn PPTP VPN

User name: || |

Password: | |

[[] Save this user name and password for the following users:
Me only

Anyone who uzes this computer

L LConnect ][ Cancel ][ Properties ][ Help

# Finn PPTP YPN Properties

Ganeral‘ Options | Security || Netwarking || Advancedl

Digling options
B

[ Inciude wWindows logon domain

g

, cerlificate, ehe.

Redialing options

Bedial attempts: 3 =
Time between redial attempts:
Idle time before hanging up:

[ Redial i Jine is dropped

Connect Finn PPTP VPN

User name: || |

Pazsward: | |

[[] 5ave this user name and pagsword for the follawing users:

Ie only

Anyone wha uses this computer

L LConnect ][ Cancel ][ Properties H Help
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Dialing a connectoid:

Dialing a connectoid establishes the VPN connection between Finn’s network and your PC over you existing
Internet connection.

Remember: You must be connected to the Internet for the VPN to work. If you use a Dial-up ISP to
connect to the Internet, you must launch this connection first.

To dial a connectoid:

1. Open: Start, Control = Network Connectons FE \’Z’IIEI'I

File Edit Wew Favorites Tools Advanced Help
Panel, Network o — _
. Back = (L J /A ) Search || Folders -
Connections A1) A i
Address |€_.\, Network Connections V| Go

Google - '1 fhsearchweb  G0ceorchoie S¥Search Groups | flNews | FaoERak fhpo oo op -

53

- - || Mame Type Status i Device M
2. Double-click the Network Tasks d | dilw
Connectoid you Wish to dial &= Eé:::g?o';ew R Finn Dial-up Dial-up Disconnected Conexant

& Start this connection R Finn Dial-up 800 Dial-up Disconnected Canexant

Em Rename this connection LAM o High-Speed Internet

2] Delste this connection

Change settings of this ELNF: 1Y) LAM or High-Speed Inter...  Enabled SCam 3CH

connection <L ROUTELAM LAM or High-Speed Inter...  Disabled 3Cam Ethe
<L wMware Network Adapter YMnet1 LAM or High-Speed Inter... Enabled Yhware Vi

DR Dl _ | L wMware Metwork Adapter YMnets Lar of High-Speed Inter...  Enabled YMware v

G’ Control Panel Yirtual Private Network

‘a Wy Metwark Places EArFinn PPTP YPH Virbual Private Metwark Disconnected WAN Minig

B My Documents

:‘ My Computer

Details 2

Finn PPTP ¥PN 2

Wirtual Private Metwork,

Disconnecked

‘WA Minipart (PPTR) bl s *

WAN Minipart (PPTP)

. . . . . Connect Finn PPTP VPN
3. Fill in the username, password, and domain information

4. Click: Connect

5. Observe the dialog boxes as they update you on the connection status

| ==

User name: |JVanas |
Password |"""| |
Domain: |F\NN-DDMAIN1 |

[[] Save this user name and passward for the following users

Me only

Anyone who uses this computer

Connect H Cancel ][ Properties ][ Help
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6. After the dial-up session is established, you will notice a new icon on the right hand side of your Start
tray.

7. Right-click on the new icon (looks like two PC’s next to

one another) Disconnect

8. From this menu, you can obtain status on the VPN — | Status
session or disconnect the session (hang-up)

F Cpen Mebwork, Connections
i untitled RS apme -

Congratulations! You have successfully launched your connectoid.
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Citrix Applications

Citrix is a tool which will allow you to run Finn programs and access Finn network files from virtually any web
enabled computer in the world. It will allow you to work on spreadsheets, documents, and many other
applications that are located on the Finn network while you are at home or at another office.

This section of the manual explains the following Citrix information:
1. Minimum Requirements to run Citrix
2. Applications available via Citrix
3. First Time Citrix Login Instructions
4

General Information about your Citrix Environment

Minimum Requirements to run Citrix
For the Citrix technology to work, you must meet the following requirements:

1. Your PC must be connected to the Internet, either via Dial-up or high-speed broadband. The faster the
connection, the quicker the screen updates will appear.

2. You must be using Microsoft Internet Explorer 5.5 SP1 or later
You must install the Citrix ICA client (see the “First Time Login Instructions” later in this section).

4. TCP ports 80 and 1494 must not be blocked by your firewall, ISP (Internet Service Provider), or the
office network. If you meet all other requirements and are still unable to connect, this is likely your
issue. Submit this information to the person / company that manages your Internet connection and ask
them to open both of these ports for outbound traffic.
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Applications available via Citrix

Finn is currently supporting the following applications remotely via Citrix:
1. Microsoft Word

Microsoft Excel

Microsoft PowerPoint

Microsoft Outlook

SyteLine ERP (currently for project team only)

Autodesk Volo Viewer

Integral Enterprise Viewer — LAN

MAPICS

e A S

If you would like additional applications available remotely, please submit a request at http://help.finncorp.com
under the “Citrix” category.
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First Time Citrix Login Instructions

v2.0

Use these instructions the first time you attempt to access a Citrix Application:

1. Open an Internet Explorer
browser window and connect to: BET e
http://apps.finncorp.com .

‘A about:blank - Microsoft Internet Explorer

Favorites  Tooks  Help

€] Q ¥R @ Psewd Grroens @ @ 2-LF L) H DB
apps.finncorp.com

Address
Googles[  |thseaciwe @

Ssearch Groups | PhNews | Frohak Gy ] 7

FEEEX
&

v B s>

NOTE: You may omit the “HTTP://”
portion, but do not insert “www.” at
the beginning.

&) Done:

2. If this is your first login from this PC,
you will notice a warning in the “Citrix
NFuse Message Center” stating that you
need to install the ICA Client.

3. Click on “Citrix ICA Web Client for 32-
bit windows” at the bottom.

i

CORPORATION”

Ee Edt Vew Favorkes Jook Help

Address |#5] hktp: fapps. Finncorp.com|cRrixjnfusel 7jlogin.asp

2 Citrix{R) NFuse(TM) Classic Login - Microsoft Internet Explorer [9]1=1c3
&

Q- @ ¥ [B @ Lot Frroons @ueie @ (2-2 B -

Citrix®
NFuse~Classic

Welcome to Citrix® MetaFrame™

<
v
8

Please log in

« Tolog in to the application portal, type your user name, password,
and domain name in the boxes at laft.

« Click the Log In button to log in.

If you do not know your login information, please contact your help desk or
system administrator.

Citrixe NFuse™Classic Message Center

The NFuse Classic Message Center displays any informational or error
messages that may occur.

Byou do not have the Citrix ICA Client (activex) for 32-bit windows
installed on your system. You must install the ICA Clisnt ta launch the
applications.

Select the icon below to install the ICA Client.

&€ Citrix ICA Web Client for 32-bit Windows

€] Do
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4. When the “File download” dialog is displayed, click Open File Download X

9 Some files can harm pour computer. [f the file information below
\...‘/ looks suspicious, or you do not fully trust the source, do not open or
zave this file.
File name: ica32t,exe
File type:  Application
From: apps.finncorp.com
& Thiz type of file could harm your computer if it containg

malicious code.

‘would you like to open the file or save it to your computer?

[ Open ] ‘ Save Cancel ] [ More Infa

5. Click YES Citrix ICA Web Client

‘:.:/ This will install Citrix ICA wWeb Client, Do you wish to continue?

6. Click YES

CITRIX[R) LICENSE AGREEMEMT ~

This iz a legal agreement ["AGREEMEMNT ") between pau, the Licensed User or
representative of the Licensed User and Citrix Systems, Inc., or Citrik Systems
International GmbH. Citix Systems, Inc., a Delaware corporation, markets and
supports thiz product or feature release [both hereinafter "PRODUCT "] in the
Amenicas. Citix Systems International GmbH, a Swiss company whally owned by
Citris Systems, Inc., markets and supparts this PRODULCT in Europe, the Middle
E ast. Africa, Asia, and the Pacific. Y'our location of receipt of this PRODUCT
determines which iz the licensing entity hereunder (the applicable entity is
hereinafter referred to az "CITRI="). BY OPEMING THE SEALED DISK
FACKAGE OR DOWNLOADING THE PRODUCT, YOL ARE AGREEING TO
BE BOLIMD B THE TERMS OF THIS AGREEMENT. IFYOU DO NOT
AGREE TO THE TERMS OF THIS AGREEMENT, PROMPTLY RETURN THE
LIMUSED DISK PACKAGE TO THE PLACE WHERE YOU OBTAINED IT FOR
4 FULL REFUND OR EXIT THE DOWNLOAD PROCESS IMMEDIATELY.

1. GRANT OF LICEMSE. This PRODUCT contains saftware that provides
services on a computer called a server ["Server Software’). and may contain
software that allows & computer to access or ulilize the services provided by the
Server Software ['Client Software'). CITRE grants to you the following

7. Click OK Citrix ICA Web Client

Setup completed successfully, You may need to restart your web browser ta activate changes
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8. You will be returned to the web browser.

9. Type in your username and password.
10. Click on Log In

11. Choose a folder and/or application to launch
from the menu system.

12. Click on the application icon to launch

13. When you click on the application icon, the following message

may appear:

14. Un-check the “Always ask before disabling this feature” box

15. Click OK

FiNN

CORPORATI

2 Citrix{R) NFuse(TM) Classic Login - Microsoft Internet Explorer
Be Et Vew Favortes ook Hebp

Qs - © [ [ G Pt Joromss @reie @ (3- 5

Address | ) hetp: fapps.finncorp. comfaiixinfusel 7login.sep

€]

v|B)eo ks *

Citrix@
NFuse~Classic

Welcome to Citrix® MetaFrame™

Please log in

« To log in to the application portal, type your user name,
password, and domain name in the boxes at left.

o Click the Log In button to log in.

If you do not know your login information, please contact your help
desk or system administrator,

Citrixe NFuse™Classic Message Center

The NFuse Classic Message Center displays any informational or
error messages that may occur.

&vou do not have the Citrix ICA Client (ActiveX) for 32-bit
Windows installed on your system. You must install the ICA Client
to launch the applications.

Select the icon below to install the ICA Client,

& Citrix ICA Web Client for 32-bit Windows

CiTRIX

Trieret
— L]

3 Citrix(R) NFuse(TM) Classic - Microsoft Internet Explorer

He Edt Wew Favortes Jook Help [
Qo - © [ 2] @ Psowsr Slrrowies @rete @) (2
a &) hitp:fapps finncorp. comjckric/nfuse 1 7 frameset asp * Boo s ™

Citrix®
NFuse~Classic

== Welcome to Citrix® MetaFrame™

NFuse Classic Application Portal

welcome to your personalized application portal. The
applications box (at left) contains icons for the
applications that you can use. Click an icon to launch
an application. Click the Refresh button to get the
latest applications. Click the Settings button to change
the NFuse Classic settings. Click a folder icon to display
the folder contents. If you have problems using an

Microsoft R y
u;f.?f application, please contact your help desk or system

administrator for more infarmation.

Citrix® NFuse™Classic Message Center

The NFuse Classic Message Center displays any
informational or error messages that may occur.

CiTRIX

.9_1 hittp:J{apps.finncorp.comjcitrix/rfuse 1 7/applst asp?NFuse_currentFolder=x00ScMicrosoftx00200ffice: D Invemet

m ICA Connection Center

Connection Center has detected that "Show window content while dragging”
effect is enabled

As vou are launching a seamless application this effect will be tuned off. The
original state of this effect will be restared when pou terminate all seamless
sessiong.

v flways ask before disabling this feature

Cancel
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General Information about your Citrix Environment

Drive Mappings inside a Citrix Application:
After the login script completes (which is the little black icon in the bottom left corner of your start menu), the
following new drive mappings apply inside of a Citrix application:

v20

Drive in the Citrix
Application

Actual location the drive points to

The C:\ drive on your client PC (the PC you are actually sitting at)

If it exists, the D:\ drive on your client PC

The A:\drive on your client PC

B3 E S S

Your “My Documents” directory from your Roaming Profile

“My Documents”

Your “My Documents” directory from your Citrix Server Profile

ALL OTHER
NETWORK
DRIVES

Point to the location you would expect from your PC on the Finn
network. Z:\, P:\, R:\, etc all map to the normal locations
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About Profiles:

You will now have 2 profiles, A Roaming Profile and a Citrix Server Profile.

Your Roaming Profile will be used to logon to desktop and laptop PCs in the organization. It includes
your “My Documents” directory. It follows you to any PC you log in to. You should only logon to
one PC at a time to avoid conflicting Roaming Profiles.

When you logon to a Citrix session, you are presented with a different profile which is common to all of
our Citrix servers. We call this your Citrix Server Profile. It also has a “My Documents” directory
that will only be visible to you during a Citrix session. The files in this profile will never be visible to
you on a local PC.

To enable you to edit files in your “My Documents” directory from your Roaming Profile while in a Citrix
application, we have mapped the T:\ drive. You my edit, add, delete files from T:\ during a Citrix session, but
please be aware of the following limitations:

The T:\ drive points to a network copy of your Roaming Profile, the “My Documents” directory points to a
locally cached copy of the same files. Files on the T:\ drive are only updated when you log off your local
PC. Therefore, any changes made (during a single logon session) to the same file via T:\ and via your local
“My Documents” will result in unpredictable behavior. Since 2 copies of the file exist and both have been
changed, when you finally log off your local PC, the most recently changed file will be synchronized and
changes made to the other version will be lost.

Changes made to files on either T:\ or your local “My Documents” will safely replicate between the two
locations during log off of the local PC. However, you can not change or create the same file name in both
locations without causing a loss of data during replication.

£iNN. Page 47 of 47



