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1 GETTING STARTED

First Data Global Gateway Virtual Terminal iPhone application is a safe, secure, and convenient way to
process and archive transactions with your mobile device. The application’s user-friendly interface allows
you to set preferred fields, enter and save transaction details, and immediately email receipts or contact our
support team.

1.1 Navigation

SELECT TOGO TO
More Frequently Asked Questions, User Manual, Optional Field
Settings, Email Support, Logout
L] Help or information about currently displayed screen
Email transaction receipt
+ Add new transaction
Cancel Previous screen
Back Previous screen
Terminal Virtual Terminal main screen — transaction history
1.2 Sign Up

If you do not already have a First Data Global Gateway account, select Sign Up from the welcome screen to
chat and register with our telesales team.
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13 Log In

Select Log In from the welcome screen menu to enter your Store Number, 6-digit User 1D, and 8-digit
Password. Tap Next on your keypad to enter your Tax ID.

. ATET 2 12:41 PM =

cancel  Virtual Terminal Log In

Store Number

2000200 -;{j

1]2]3]4]s]e]7]s]ofo]
Bnaannooee
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1.4  Pass Code
A 4 digit pass code is required to secure the Virtual Terminal application on your iPhone. This code is

designed to prevent unauthorized use of the application. Choose your Pass Code carefully.

Select Log In on the menu bar or Go on your keypad. You will be prompted twice to enter your 4-digit
Personal Pass Code. You will also be prompted to enter your Pass Code if your device is left idle while the
application is running.

u_ ATRT 2 12:41 PM

(=2
Pass Code Creation

Create a personal pass code to protect the
use of the Virtual Terminal on this device.

WXYZ

Next »

NOTE: ONCE A PASS CODE IS CREATED IT CAN NOT BE CHANGE OR DELETE
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1.5 iPhone Virtual Terminal Screen

The Virtual Terminal screen will open. Tap on ‘+’ to view Credit Card Page

iPod = 12:16 PM =

Mare Virtual Terminal +

No Transactions
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2 PROCESSING TRANSACTIONS

A history of completed and saved transactions appears when the Virtual Terminal screen opens. From here
you can add a new transaction (+), select a transaction to view or submit, or issue a refund.

QAT S 1242PM

e Virtual Termmal —~— #

Adfd6abdc-eed4bca-Sa0b415a8Ta6aTsT 4p
eritcard 0008 11,00

Adf3idB6-1420442a-883c 0dadeffletd  40p11
et card 0026 1.0
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2.1  Optional Field Settings
In the Virtual Terminal, select More in the menu bar. In the new screen, select Optional Field Settings. As
you scroll down the fields, use the On/Off toggle to activate the order, billing, and shipping information

fields you want to include for the transaction. Return to Virtual Terminal by selecting More in the menu bar
and then selecting Done.

Log Out More Done

Frequently Asked Questions >

User Manual >
Initial Certificate Set-Up >
Optional Fields Settings >

Email Support
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2.2 New Transactions

After you activate the order, billing, and shipping information fields that you want to include, return to the
Virtual Terminal screen by selecting More in the menu bar and then selecting Done.

Uraer InTormanon
Billing Information

MName

Address

City State Zip Code

Phone Number

Email Address

Select (+) in the menu bar. In the new screen, scroll down the fields to enter order, billing, shipping, and
payment information.

o.... ATET 3G 11:43 AM )

Shipping Type

Ship To

Address

City State Zip Code

ey

Country

b,yond the transaction..

© 2011 First Data Corporation. All Rights Reserved. All trademarks, service marks and trade names referenced in this material are the property of their respective owners.



To save a transaction before submitting, select Save in the menu bar. It will be saved in the Virtual
Terminal, and you can return to it later.

raer iniormauon

Order Number

Sub Total

Exempt | Tax

TOTAL

redait Lara iniformauon

Credit Card Number

Expiration Code

0

NOTE: SAVING A TRANSACTION RATHER THAN SUBMITTING IT WILL REQUIRE YOU TO

REENTER SENSITIVE INFORMATION SUCH AS CUSTOMER CARD NUMBERS BEFORE YOU
LATER SUBMIT.
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2.2.1 Fraud Settings

You can set up and change your fraud settings in the First Data Global Gateway Virtual Terminal. For the
Fraud Settings page in the First Data Global Gateway Virtual Terminal, mouse over Administration in the
Main Menu Bar and click Fraud Settings in the popup menu or from the Administration section, click
Fraud Settings on the Side Menu Bar.

For more information about fraud settings, see the Support section of the First Data Global Gateway Virtual
Terminal manual.

2.2.2 Credit Card Transactions

Select (+) in the menu bar. Toggle to choose Credit in the menu bar. In the pop up menu, choose Credit
again. Scroll down the fields to enter order, billing, shipping, and payment information.

_____ AT&T 3G 11:43 AM ==

Cancel

Order Information

Order Number

Purchase Order Number

[ ——

Sub Total

r——

Shipping Charges |

TOTAL

Address

City State Zip Code

Y [ Y

Phone Number
p

Email Address
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Credit Card Number

( 1
Expiration Code
( 1 [ 1 0

e

To submit a credit card transaction, select Continue >> at the bottom of the screen or tap Done on your
keypad.

In the Confirm Order screen, review the transaction and select Save in the menu bar or Submit on the
bottom.

Credit Card Number xxxxxxxxxxxx7689

Expiration 0313

Code 873
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Submitted transactions will appear under History and saved transactions appear under Saved in the Virtual
Terminal screen.

Sale $2.50
Today 10:37 AM

Terminal

Order # A-07e3a99{-c410-41ce-97fa-03e57f2b8da7

Sub Total $2.50

TOTAL $2.50

Credit Card Number 7689
Expiration 03/13
Approval 0229820874286877: :
Return I'_."

NOTE: SAVING A TRANSACTION RATHER THAN SUBMITTING IT WILL REQUIRE YOU TO
REENTER SENSITIVE INFORMATION SUCH AS CUSTOMER CARD NUMBERS BEFORE YOU
LATER SUBMIT.
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2.2.2 Approved Transactions

Approved transactions will appear under History in the Virtual Terminal screen.
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2.2.3 Emailing Receipt Transactions

The customer’s email address is added to send a copy of the receipt. The merchant can also add their own
message to the body of the receipt.

cancel  Email Receipt of... send

To:
Cc/Bee, From: sfosteve@mac.com
Subject: Email Receipt of Purchase

Order #: A-07e3a99f-c4f0-41ce-971a-
03e57f2b8da7

Sub Total: $2.50

TOTAL: $2.50

Credit Card Number: 7689
Expiration: 03/13

Approval: 02298Z0874286877:

Sent from my iPad

NOTE: NO PRINT DEVICE IS CURRENTLY SUPPORTED BYTHE iPHONE VIRTUAL TERMINAL.
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2.3 Issuing Refunds

Refunds may be issued only for credit card transactions.

Orde Informatio

Order # A-2189dd57-c853-4b2b-a90d5-1a4883677060
Sub Total $1.00
TOTAL $1.00
Credit Card Number 0019
Expiration 04/12
Approval 0K05280873270188: :
Return L‘»

In the Virtual Terminal screen, select a transaction. When the order information appears, tap Return at the
bottom of your screen. In the pop-up screen, choose from Full Amount or Partial Amount. The new
transaction will appear under History in the Virtual Terminal screen.

Return item?

Yes, full $1.00

Yes, partial amount

No

b,yond the transaction..

© 2011 First Data Corporation. All Rights Reserved. All trademarks, service marks and trade names referenced in this material are the property of their respective owners.



NOTE: THIS IS NOT A “VOID” . VOIDS MUST BE PROCESSED THROUGH THE VIRTUAL
TERMINAL.

To view the return, select the return transaction or the original transaction. If the return transaction is
selected, tap View Sale at the bottom left of the transaction screen to see the original transaction. If the
original transaction is selected, tap View Return instead. All of the associated returns will appear as a list
from which you may select the one you wish to view. You may toggle between the original transaction and
its associated returns as often as you like.

More Virtual Terminal

A-07e3a09f-c4f0 41ce-07fa-03057f2b8daT 10:37 AM

credit card 7689 2.50
A-2189dd57-c853-4b2b-a0d5-fad883677e60 Friday
credit card 0019 1.00
A-1fcedd0e-cfel-4¢0f-98e7-e963aa93ddf Friday
credit card 7159 375
A-2cab1d96-d6dc-4f55-9a6a-a498fe2317fc  Friday
credit card 7689 2.50
A-2189dd57-c853-4b2b-a0d5-fad883677e60 Friday
credit card 0019 1.00
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3 iPhone App and First Data Global Gateway Setup

This section provides simple examples of how to setup your iPhone App with First Data Global Gateway
Virtual Terminal.

3.1  First Data Global Gateway Setup

This section outlines the configuration you need to complete in Virtual Terminal for merchant to use iPhone
Virtual Terminal. To set up your iPhone Virtual Terminal, the merchant must also log on to their existing
First Data Global Gateway Virtual Terminal and download the web Services Certificate.

The following screen displays:

nzilla Firefox

Bookmarks  Yahoo! Tools Help

(l [ [j ihttp:anOl.Iinkpointcentral‘comjlpc!servletJ’LPCPage

‘Welcome 2000200 | [ICAICBP TEST 2]

4
fd Flrst Data, Intelligence in every fransaction

Reports

YAT(for international orders)

Support

Administration

Logout

Global Gateway irtual Terminal

Virtual Terminal Support

@

Frequently Asked Questions
Virtual Terminal Manual

> CREDIT CARD
Connect Support
Order Information Required Field Product Information
Global Gateway APl Support The Virtual Terminal may look different,
Order number however processes payments as quickly
=~ Online Support Form and securely as hefare.
Purchase Order number ‘
-, \ Download Center
“Subtotal |
Shipping Amount ‘ ‘
Virtual Terminal Support
Tax ‘ ‘ [] Tax Exempt

*Total Amount

Credit Card Information

*Transaction Origin
*Transaction type

Cards Accepted

| (tax fvat ishipping included)

[Selem one ...

I Sale

pog Rl

Email Us

Call Support

24 Hours a Day, 7 days aweek
1-888-477-3611

Printing Tips

om/flpcfserviet/LPCPage#
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The merchant then needs to type in their Tax ID and select the “For Web Services” download.

(:1{1).¢

Bookmarks  Yahoo! Tools Help

=y [ ‘Lﬂjv ‘ http :_anOl ‘Iinkpointcentral.comflpc! servlel{)_’ LPCSupport

72 -] [Gl[so0ge

Welcome 2000200 | ICAICBP TEST 2] Logout | Change Password

Fd Flrst Data, Intelligence in every fransaction

Global Gateway Virtual Terminal

Virtual Terminal Reports Administration

Home

Download Center
Support

v " Please Keyin Tax D ‘ |
Virtual Terminal Support

Connect Support

Glohal Gateway APl Support

Online Support Form

Download Center

5 t it Agreement
First Data will never send you an e-mail asking you to click a link to log in to your account. Hever click on links in e-mail messages that ask for your personal or account
information.

NOTE: THIS SHOULD BE DONE FROM A PC WHERE THEY ALSO HAVE iTUNES INSTALLED.
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Once the certificate is downloaded, the merchant can connect their device to the PC and open up iTunes.
They should find their device listed on the left hand side of iTunes.

Store Advanced Help

iTunes

iPhone sync is complete. | . " -
OK to disconnect. %Emm Q

— -
@TITE® Info  Apps  Music Movies T¥Shows  Photos

iPhone

Name: asurell’siPhone
Capacity: 14 GB
Software Version: 4.3.1
Serial Number: 70111FW8MS
Phone Number: +1(404)405-4518

Version

Anewerversion of the iPhone software is available (version 4.3.3). To update youriPhone
Update with the latest software, click Update.

Ifyou are experiencing problems with youriPhone, you can restore its original settings by
clicking Restore.

Options

(¥ OpeniTunes when thisiPhone is connected
[ synconly checked songs and videos

Photos Apps @ Other Free
0.01 GB 0.08 GB 0.25 GB 13.7GB
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Once selected, the app will automatically sync the certificate to the device. The merchant can now
disconnect the device and begin using the app.

Store Advanced Help iTunes

iPhone sync is complete.
OK to disconnect.

summary Info @J023) Music Movies T¥Shows Photos

Q Automatically sync new apps Select apps to be installed on your iPhone or drag to a specific home screen,
Drag to rearrange app icons or home screens.,

File Sharing
The apps listed below can transfer documents between your iPhone and this computer.

Apps First Data Documents

J# First Data 4l FDGGWS_Certificate_WS2000200._14argz  4{8/2011 5:40 PM K8
[

Photos Apps @ Other Free
- 0.01GB ~ 0.08GB 0.25 GB ~ 13.7GB
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4 CONTACT FIRST DATA

The merchant has three options for contacting First Data Global Gateway Support.
1. At the More screen, select Email Support to contact the First Data support team.
2. Call First Data Global Gateway at +1 888-477-3611. Please have your merchant ID available.

3. 'You may also visit our web site at http://www.firstdata.com for additional contact options. Scroll
down to the bottom of our home page and click on “Contacts” in the left corner

Global C

Cancel
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http://www.firstdata.com/en_us/home
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