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Introduction

5 S 25
JJ T Fawri is a comprehensive Application which will allow an automatic visa Application
&k Submission through the Internet.

This system provides its services to the Establishments which already get registered
With the MOL.

Fawri is an online self-service system that will allow establishments to apply, track and complete all
Their immigration procedures for issuing visas from the comfort of their office/home.

What is Fawri?
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1.1 Objectives
Fawri System explanation

1.2 Scope
This Document is the User Manual for Fawri system

1.3 Audiences:

=  The intended audience of this User manual involves every person interested in
FAWRI system Such as help desk and call center employees, and NRD
Employees. But mostly it is Customer oriented.

»  This manual is designed special for the establishments in UAE

1.4 System Requirement
Internet explorer 7.0 or above

1.5 Manual Styles & Conventions
Throughout this manual, we will refer to specific items of information as the following:

—
— Note: you will see this note when there is an additional point we need to draw

Your attention to it.

< Remember! You will see this icon when we need to remind you of previous
Mentioned information

@ Example: you will see this icon when we want to give you a real example on
How to complete a specific area
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2 Getting to know Fawri

The Fawri interface is simple and easy to use. There are no complicated menus or Screens.

Following the User manual instructions is all what it takes to perform your Roles successfully.

2.1 Fawri Pr-requisite

The web scanning utility is accessing client's local resources therefore it requires more privileges
To work correctly. Following are the pre-requisites to scan with web scanning utility.
1. The website should be added to Trusted Sites. Follow the steps mentioned below for adding the
site into Trusted Sites
a. Go to Internet Explorer’s Tool menu
b. Click Internet Options from the drop down menu as depicted below

e
Delete Browsing Histony... Chrl=Shift= Del
InPrivate Browsing CirlsShift+P

Duagnozse Connection Problems..

Feapen Last Browaing Sesnon

InProcate Filhcfing CieleShifi=F
InPricate Filftering Settangs

Pop-up Biocker »
SmarScreen Filter L3
MManage Add-ons

Compatibility Wiew

Compatibility View Settings

Subscnbe to thiz Feedl.,

Feed Dincover,

Windows Update

Developer Tooks FiL2

Lencve Password Manager...
Send to Biustooth Device..,

I Internet Options I

c. Go to Security tab
d. Select Trusted sites and click on Sites button as shown below

Select 8 2one to view or change seourity settngs.

@ «& v O

Intermet  Lecalintranet [EOGELE]  Resticted
whes

Trusted sites e
_ ' This zone contars websites that you L J
W Eustnot to domage your computer o

your fles,

Yo T wabestes i el 2one.

Security evel for Shes sone

Custom
Carstom setongs,
« T Chaanagst: B SEEDNGS, Tk Custom evel
» T wse the recommended settngs, didc Default level.

_iEnabie Probected Mode {requires restarting Intemet Explocer)

| Customievel.. | [ Defsdtiove |
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e. Uncheck ‘Require server verification (https:) for all sites in this zone’, if the option is
checked

f. Type the URL of the website and click on Add button to add the website in the Trusted
Site List. Please refer to the following image

el il ol Q.::Q

|' You can add and remeave websites from this zone., Al websites in
¢ s 2one wil e the zone's seaunty settings.

Add this website to the rone:
et witbsite.com

Webstes:

hm:.fin-:a-l-n-:;
| bt ffwwene. dymamsoft.com

3. Go back to the Security tab with Trusted sites selected and click on Custom Level.. button
4. Select Enable for “Initialize and script ActiveX controls not marked as safe for scripting” option
under ActiveX controls and plugins section as shown in the picture below

¥ Domrioad unsgred ActveX controls
) Dsabie
& Enabie

o Initalire and scriph Actee!d confrols nok marked &5 safe for sop
7 Desable

4 n Kot srytrale g nh sy
e

.
*Takes effiect after you restart MMIEIWB

Ritet cusiom settngs

Resed ta: i'_""“" foaFait)

5. With the settings specified above, the Scanner ActiveX should be installed on the client. In case of
any errors on the scanning page, set Enable for all options under ActiveX controls and plugins
section

After performing the steps please verify that the website has been added to Trusted Sites.

Following icon +/ Trusted sites appears on the Status bar of Internet Explorer once the website is
successfully added to Trusted Sites. Scanning utility will not work properly without these steps.
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2.2 Fawri Home Page
Before you login to Fawri, the home page of Fawri includes the following panels:

Fawri System major Modules:

Create Application

User Management

2.3 User Interface and Menu Options

2.4 Authorization
The following screen shows a progress of Fawri login screen.

REGISTERED USERS

Usernarne| |

Password | |

LOGIM

Login screen appears on start of the Application. User needs to enter Id, password and click

On Login.

If User Id and passwords are valid then system allows User to enter Application and home page
Is shown.

One of the inruts is invalid then appropriate message is thrown.
: On Click

=  Valid User ID & Password
o  Fawri Main Page

—
‘ —_Note: User ID and password are case-sensitive
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2.5 General Questions about login

How to Login?
To login you need to enter the User ID, the relevant password in the textboxes
Provided next to each label and select the appropriate language and click on the

“OK” button.
el

I get “Invalid User ID/Password, try again” message?
This means the User ID/Password you entered is incorrect; try entering a correct password and
Try to login. If you still don’t remember the password, contact the administrator to
Reset your password.

Language:
Change the Language

= Enter the User name in the User name textbox.
= Enter the password in the password textbox.
= Select the desired language (Arabic/English)

[I—
‘ — The User can change the Language before even get access to the system
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2.6 Signing in to Fawri

Sign in using your Username and password to the following URL (www.moifawri.ae)

-

(5 i adilall a5 - dnata)l dpell 2l Lal)l dlgs
= G s U g ali [ Gl alal
United Arab Emirates - Ministry of Interior

ness General Directorate of Residency and Foreigners Affairs |

REGISTERED USERS *

Username| |

Password| |

LOGIN

User needs to enter Id, password and click On Login.

LOGIN On Click
=  Valid User ID & Password
Fawri Main Page
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2.7 Fawri Main Page

&g aalalall &5 - dastia)l dpell SlyLalll dlga
N 9*" sl peiies i) calell &1yt

" United Arab Emirates - Ministry of Interior
£__ J‘&SS General Directorate of Residency and Foreigners Affairs

Service Selection

NOTE: Please make sure you are allowed to submit the type of selected application as it might be rejected and the paid will
not be refunded.

Category = :|Entry Permit V|
Sub Category= :[new v
Service = :|~~ Select Service ---- V|

Next

2.8 Create Application / Service Selection Page

Category = |————Se|ect Category -- V|
Sub Category = |————Se|ect Transaction V|
Service = |----Se|ect Service---- V|

= Select from the drop — down menu the category you want to apply which is Entry permit
= Select from the drop — down menu the sub category which is New
= Select the service from the drop-down menu

---- Select Service ----

Mission 14 days

Mission 90 days

Tourist

Transit - 95 Hour

Wisit - Long Term - 90 days
Wisit - Short Term - 30 days
Work - Establishment

Work - Government

How to fill the Application form?
Once you choose the required Application form the appropriate form will appear on the screen.
On Click go to the next page Application Form

—
—Note: All the fields with this symbol * are Mandatory
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All the forms are similar except for the following two services:
= Mission 90 days
= Work - Establishment

The following window demonstrates the difference:

WORK PERMIT DETAILS

Passport Number ®

Work Permit Number® * Get Application Details

Work Expiry Date *

Date / Time*

The User has to fill the following:
= Passport Number
=  Work Permit Number

Get Application Details
Then Click on to automatically fetch Data from MOL

10
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2.9 Application Form

PERSOMNAL INFORMATION
Relationship® - ----Select Relationship---- V| Search

Unified Mumber

English Name® ° Translate to Arabic

Arabic Name® ° Translate to Englich
Mationality = ¢ |----Se|ect MNationality---- V|5chh
Cccupation® ¢ |----Se|ect Cccupation---- V|5chh

Gender® |————Se|ect Gender---- V|5chh

Date Of Birth® i

Place Of Birth ™=

Country Of Birth= |----Se|ect Birth Country---- V| Search

Passport Number=

Passport Type™ | ----Select Passport Type---- V| Search

Place Of Issue™

Country Of Issue™ |----Se|ect Issue Country---- V|5chh
Date Of Issue™ i
Expiry Date= * izi|

Religion ™= |————Se|ect Religion---- V|5chh

Faith |----Select Faith---- v search

Marital Status ™ |————Se|ect Marital Status---- V|5chh

Previous Mationality |————Se|ect Previous Nationality---- V|5chh

= Select from the drop- down menu the relationship, once you select the relationship the appropriate
code will appear next to it.
= Unified Number: the value of this field is optional

English Name *  * Translate to Arabic

Arabic Name™® Translate to English

= Enter the Applicant full Name in English as per the passport
= Enter the Applicant full Name in Arabic as per the passport

Translate to Arabic

—
—_Note: by click on

as per the passport

Translate to Englich

you can translate to English/Arabic but the translation should be

11
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= Specify the Nationality from its specific drop — down menu
= Specify the occupation from its specific drop — down menu
= Specify the gender from its specific drop — down menu

Specify the birth date by doing the following:

Date Of Birth* il

Click [ the following Calendar appears:
o0 o

S Sun Mon Tue Wed Thu Fri Sat

" icons to specify the year,

Click " " icons to specify the month,
Select the day.
= Enter the place of birth
= Select country of birth from its specific drop- down menu

Passport Mumber ™

Passport Type ™ - | ----Select Passport Ty V| Search

Flace Of Issue ™

Country Of Issus™ - | ----Select Issue Count V| Search
Date Of Issue ®
Expiry Date™® * @

= Enter the applicant’s passport number

= Select the passport type from the drop- down menu

= Enter the passport place of issue

= Select the passport country of issue from its specific drop- down menu

= Specify the date of issue by clicking on 2 button

= Specify the expiry date by clicking on & button

= Select the religion and faith from its specific drop- down menu
= Select the marital status from its specific drop- down menu

= Previous nationality: the value of this field is optional

= Select the qualification from its specific drop- down menu
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Qualification
Mother Name (English) =
Mother Mame (Arabic) ™

Email

Language ™

‘ehicle No

Wehicle Country

Emirate ®
City ™

Area ™

Strest ™
Building ™
Residence Tel ™
Office Tel ®

P.O Box ™

Maobile No ™

----Select Qualification V| Search

LANGUAGE
First Language ‘————Select First Langua V|
Second LanngagE‘ ----Select Second Lan V|
Last Language ‘ ----Select Third Langu: V|

Translate to Arabic

Translate to English

AT LAND TRANSPORTATION

‘ ----Select Vehicle Cour V| Search

ADDRESS INSIDE UAE

11

‘6 |6

P 244 244

: 804 804

AL MARWI
047679322
047579322
12121

506195310

Mother Name (Enaglish) ®

Mother Name (Arabic) =

Translate to Arabic

Trancslate to English

= Enter the Applicant Mother Name in English as per the passport
= Enter the Applicant Mother Name in Arabic as per the passport

[
—_Note: by click on

Translate to Arabic

Translate to Englich

you can translate to English/Arabic but the translation should be

as per the passport

= E-mail: the value of this field is optional

13
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Select the first, second, last language from its specific drop- down menu

LANGUAGE
First Language | ----Select First Langua V|
Language = : Second LE‘”'EIUE“EIE| ----Select Second Lany V|
Last Language | ----Select Third Langu: V|

The User can choose just the first language

The value of at land transportation is optional

AT LAND TRANSPORTATION
wehicle No

Vehicle Country : ----Select Vehicle Cow % | 5eg3ich

Address inside UAE
ADDRESS INSIDE UAE

Emirate ™ =+ 1 | 1 V| Search

City® * 6 |6 V| Search

Area® 244 |244 V| Search

Street™ ¢ 804 | 804 v| search

Building® + AL MARVI
Residence Tel® + 047679322
Office Tel® + 047679322
F.O Box™ - 12121

Mabile No® + 506195310

= Select the Emirate from its specific drop- down menu

= Choose the city from its specific drop- down menu

= Choose the area from its specific drop- down menu

= Choose the street from its specific drop- down menu

= Enter the Building, Residence Tel, Office Tel, P.O Box, Mobile No

Address outside UAE

ADDRESS OUTSIDE UAE
Permanent Country * ----Select Permanent € % | 5earch

Permanent Mobile No ™

Addre=s Abroad *

= Select the Permanet Country from its specific drop- down menu
= Enter the Permanet Mobile No, Address Abroad

14
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Accompanied Information: this filed is for wife — son — daughter etc.........

ACCOMPANIED INFORMATION
0/H__English Name | __ Arabichame | Gender |  Relationship | Hationality | Place Of Birth | Date Of Birth |
O B
0 &
0 &
0 &
0 &
O ®
0 &
0 &
O e
0 @

SAVE BCATTACH DOCUMENTS SAVE & CREATE ANOTHER

Once the FORM is filled, you can click on:

Save Button to save the form and exit.

Save & Attach Documents Button to save the form and proceed
to the attachments page.

Save & Create another Button to save the form and exit to create
another Form. Applications created using this feature are linked
together for easier search & management.

Clear button to clear all the fields.

@iy = VE S ATTRCH DOCUMENTS you will directed to the attached documents page

Application Status:
= Incomplete (Missing mandatory information & Attachments) — if not all mandatory

information were entered & not all mandatory attachments were uploaded

= Incomplete (Missing Attachments) — if all mandatory information were entered but not all
mandatory attachments were uploaded

= Incomplete (Missing mandatory Information) — if mandatory attachments were uploaded but
not all mandatory information was entered

= Complete — if all mandatory information were entered & all mandatory attachments are uploaded

15



El il o] 4 4%
emaratech %

2.10 Attachments

Throughout this Module you can upload the necessary attachments for completing the visa
Application you have created, such as personal photos, passport copy, Others (Optional). The required
documents should be scanned and saved in the computer in advance.

Manage Attachments

Application Id Applicant Service Status Action Action

2010011012372 Mohammad Omar Nabeel  Entry Permit - Mew - Visit - Long Term - 90 days  Incomplete{Missing information and attachment)  Edit Application ey Application
Ab12231 Edit Attachements o, attachments

IMPORTANT: Please note that if the attachment is unclear and submitted to EIDA, the
application wil be rejected and you wil have to resubmit the application and pay for the application again.
NOTE: The required documents are listed in the "required / upload attachments table.

HOW TO UPLOAD: To upload attachments click on the upload files button below and select the file(s) you wish to upload. The selected files will be uploaded
and listed in the table "Unassigned uploaded attachments”. Select the type of attachments for the uploaded files and click on the save button.

Through the page above you can upload the different attachments needed to complete the visa
Application. Uploading attachments is discussed in detail throughout the following section:

Upload Attachments
To upload attachments, do the following:

Click on Edit Attachments

. UPLOAD 2
= Click s PECADFILES

button and select the path of the files to be uploaded.
= Find the required document in your local drive.

Selected files will be displayed in the bottom of the page

Document Name Image Attachment Type ..M:t'mns

9C3%85land_vybild1.jpg [pHOTO T Delete | Enlarge
800px-Jeep_Cherokee_2-door.jpg IPASSPORT v Delete | Enlarge
al.jpg PASSPORT b Delete | Enlarge

[—)
—_ Note: upon uploading files you have to make sure that the uploaded file should meet the
following:

16
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heq.l'ml:l / uploaded Attachments for Mohammad Omar Nabeel

Attachment Type Required Specification Allowed No. of Pages Uploded Pages Uploaded Attachments Action

PHOTO (Mandatory) Max Size: 120 1 i Mo assignment Sean
ik A
Height: N/A
DPL: N/A

PASSPORT (Mandatory) Max Size: 120 2 i Mo assignment Scan
et i
Height: N/A
DFT: N/A

OTHERS (Optional) Max Size: 120 5 i Mo assignment Scan
Mt A
Height: N/A
DFT: N/A

_Sean ] On click to scan the required Documents

On click to save the uploaded documents

MSSIIN On Click to move to the following window:

Create another application

Create date Applicant name

Application ID Last update date Service Name Passport number Status Action
Payment date Nationality
2010011012372 21/12/2010 Entry Permit - Mew - Visit - Long Term - 90 days Mohammad Omar Mabeel  Incomplete(Missing information) Edit - Edit Docs - View - Calculate Fee
= Ab12231
EGYFTION

Action
= [Edit: To Edit & Update your Application
= Edit Docs: To Edit & Update the attached documents
= View: To View the Application
= Calculate fees: where you can calculate the Application fees

[—;
— Note: If the User want the transaction to be urgent he has to choose urgent either from the

Drop- down list near calculate fees or from the calculate fees window and the fees added is
100DHS

In case of Complete Application

Create another application

Create date Applicant name

Application ID Last update date Service Name Passport number Status Action
Payment date Nationality
2010011012372 21/12/2010 Entry Permit - Mew - Visit - Long Term - 90 days Mohammad Omar Nabeel Complete  Edit - Edit Docs - View - Calculate Fee
= Ab12231
EGYPTION

After the Application Complete (information, Attachment), you can post the Application.
This means it is ready for payment. You can NOT edit the Application after posting it.
You should unpost it first. Then, edit the Application.

You can unpost the posted Application. So that you can edit the Application.

17
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Will be valid after posting the Application

Will be valid when the Application complete and it is shortcut for the button post

And pay button

Click on the button post and the button pay to proceed the Application payment

Payment Type
Total amount selected

afF Application ID Applicant Name

| -- Select Payment Type - v|
260

[ 1 hereby accept to pay the above total amount for the selected applications. 1 also understand that if the establishment is not allowed to submit an
application type The application might be rejected & the paid amount will not be refunded.

Amount

Service (AED)

Details Application Options

1522011100000123 Ahsan Javed Entry Permit - Mew - Tourist 260 WView Urgent Urgent 100 Calculate Fee
Tick on

I hereby accept to pay the above total amount for the selected applications. I also understand that if the establishment is not allowed to submit an
application type The application might be rejected & the paid amount will not be refunded.

Select the payment Type

Click on button you will be directed to bank page to complete your payment

Service:

Application ID

Batch ID

Total No. of Applications
Bank Reference No:
Payment Date:

Documents to be printed:

Print Applicaticn

Fawri Receipt

Your application has been paid successfully.

Payment Completion

Entry Permit - New - Visit - Long Term - 30 days
2010011012372

201012280000332

1

781

28/12/2010

Print Application

Print Receipt

Click on print Application to be able to view and print your Application

18
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2.11 Application

United Arab Emirates
Ministry of Interior
Genaral Directorate
For Naturaiization & Resldance
Drepartmeant OF mmigration Adminestration :
Frict Dat= - 12028/2010 DAl e Agpilcation 1D @
Fayment Date : 124282010 1 gl e Bafch 1D : 201012280000332 Rl
oot ome . 12212010 :epage Feterenon - o aid
[ a0 il Abyh 5§ E|
| Aplization Type: Wisit - Long Term - 20 days |
| FlleMo.: | B ) UniMed Mo - i il i 31 |
| Fargonal Informasion Le=aan --a-;--|
Full Hams : Mohammad Cimar Mabeel ] T ki et
Dooupaticn : 1 5T LABOERE ! STUDENS AFFAIRS SAigall Current Nationaltty - EGYPTION T Al Aol
Dade of Birth - D203 18E] el K Baw Male T adandl
Country of Sartn : A E Flaos of Birth - - - Sl CilSa
Fassport Ty © wtd s i Faceport Mo Ab12231 T AR T ) gl aB
Country of ks - JORDAMAN Flaos of lesun : Abu Dhabi o el Jlna
Sedigion ! 8act -  Muslim Sunni lesise Dabs - D203 2004 T hinadill
Frewiouc Natlorality - EGYPTION Expiry Dae : D20 14
e mearttal 2datus - Married
Meshsrs Nams : Huda Gualtfoaticn : DIPLOMA ARTS T el Aol
Imsnu.q.s = Ly G g
Zone : LIMERM OV iRkidl CEy: AL HAMPLA Aladdi Emirate : Albu DChaks - B
Reclcemoe Tel Mo - DaTETEIZZ - ol a3, Suliding - AL MARN -Rgadi Etrest: ]
Moolle Mo : 0506185310 “& il il a3, OMMoe Tel Mo 027are32z ol il af;, PoOBex: 12129 il | § gl
Agddress abroad - Caiiro Tk O piadi Pemmansnt Coantry : ALGERIAN : .:,_s"dl aldi Ted mumbsr O27ETA322 il S
| Zporsorad Informallon el s
Sponcor Mams - Branchi Emirates education esiablishment - sl g BPOnNEOr Mo 1.015.00 sl ad o
BRSnEOr Type Sponser-Shiekh Dkl R Ay T e
sponsor Administraticn - Abu Dhabi sokdll 3l Sompany PLOBOR 12121 Dl s Rsmtion2nin:  SPOMNSER T Adeal!
Application Status: Underprocessing L EN

. Print Receipt . . . . .
Click on print Receipt to be able to view and print your Receipt

Receipt

United Arab Emirates
MINISTRY OF INTERIOR

‘Eenersl Dirsciorate For Naturalization & Resldence

Baaiall A all i ety Al g
NS 1al By 5
AAIEY 5 Aucadl Al iy

eReceipt

FPayment Date : 28-Dec-2010 3:47
Trans. #: 01012220000332
Receipt # -

010011012372

Application # -

Service Details

Print Date - 25-Dec-2010

Charge Name

Federal Feept

{Urgent)

Electronic Services

Printing Service

Sponsor Ana Sponscred

Total

Payment Details

19
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2.12 Application Management:
Application Management Module allows you to search for Applications using different search criteria.

Home Logout | dw,=il asul

Application Management Create Application

Manage Applications l
_'| SEARCH APPLICATION | | SEARCH SPECIFIC APPLICATION |
Date of : | creation | OBy Batch ID
From Date : = O By Application ID
To Date H = ) By Bank Reference number
Application Status : | --Select Status-- V| ) By Receipt number
Payment Type : | --Select Payment Type V| O By Applicant Passport number
Category : |Entr\,ir Permit V|
Subcategory : | New V| [ Applications Created In A Group
Service : | --Select Service-- V| Search
Number of results to display H | 10 V|
Search

Application Search Methods
Search Methods

Search Application
Search Specific Application

Search Application
—"| SEARCH APPLICATION |
Date of : |Creation V|
From Date H m
To Date H m
Application Status H |--Se|ect Status-- V|
Payment Type H |——Se|ect Payment Type v|
Category H |Entr\,-r Permit V|
Subcategory : |New V|
Service : |--Se|ect Service-- V|
Number of results to display H | 10 V|
Search

Select from the drop-down menu the entered date range is for either payment, creation, updation

Payment |ﬂ +—
--- Select Date of mode -
Payment

Creation

Updation

20
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» Payment when the Application was paid
» Creation when the Application was created

» Updation when the Application was last updated

Specify the Application (From Date/To Date) by doing the following:

» From Date : [1s1272010 |
» To Date : =

Click on the calendar popup

v

ﬁpen the calendar popup. l

The following calendar appears:

444  December 2010 s
=M T W T F %
49 1 2 3 4
S5 B 7 B 3 10M
5112 13 14 15 16 17 18
5219 20 M 22 23 24 25
1 26 27 28 29 30 #
2

Click "4 and " PP jcons to specify the year/Month
Select the day.

Select the Application status from the drop-down menu
--Select Status-- |

Accepted

Cancel

Complete

Incomplete
Incomplete Payment
Posted

Refunded

Rejected
Underprocessing

21
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Application Status

Application Status
Accepted
Cancel

Complete
Incomplete
Incomplete Payment
Posted

Refunded

Rejected

Under processing

Description
Your Application is approved and you will be able to print the visa

This status is set for those applications which are cancelled in UDB by
MOI. These applications will appear as cancelled in the application
tracking screen.

All mandatory information and mandatory attachments are entered

Not All mandatory information and/or mandatory attachments are
entered

The payment has been initiated and no response from the selected
payment channel has been received

The Application ready for payment

This status is set for applications which have been refunded through the
eSettlement module after bank reconciliation. This function will be
visible in eSettlement and not in portal.

The MOI reject your request you can check the reasons
for Rejection in the Application Management page after searching for
your request

The Application is paid and now is being proceed by MOI

= Note: The Action (Copy) means that the User can make a copy of the Application Information
With different Application ID and different service.

Select the payment type from the drop-down menu,

= Select the category from the drop-down menu
= Select the subcategory from the drop-down menu
= Select the service from the drop-down menu

--Select Service--
Mission 14 days
Mission 90 days
Multiple Entry
Tourist

Transit - 96 Hour

Work - Establishment
Work - Government

Visit - Long Term - 90 day
Visit - Short Term - 30 da

22
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S
Select Number of results to display from the drop-down menu

10 v

20
30
40

|50

Search specific Application

v

SEARCH SPECIFIC APPLICATION

C By Batch ID

O By Application ID

) By Bank Reference number
) By Receipt number

> By Applicant Passport number

[] Applications Created In A Group

Search

Search Specific Application Description

By batch ID When you pay for group Application together regardless of its
status

By Application ID Auto generated number for each new created Application by
the system

By bank reference number Auto generated number for each payment operation done on

The bank site. It will be displayed on the receipt.

By receipt number For each receipt, there is a unique number.
By applicant passport number Enter the Applicant passport number

Application created in a group When search for single Application that is part of group,
The User can check this box to retrieve all the grouped

Application.
After selecting the search criteria
Click on Search button to view the results at the bottom of the page

23
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b e/
p——
Application Id Create date Applicant name
Bpll:) h1d Last update date Service Passport number Status Action Action
=L Payment date Nationality
Pl 101201101000000093 09/01/2011 Entry Permit - New - Mission 14 days Shakeel Akbar Incomplete{Missing attachment) Edit - Edit Docs - View - Calculate Fee Resubmit
= = Fdsafdsa =
BARAGWI
Pl 101201101000000092 09/01/2011 Entry Permit - Mew - Visit - Long Term - 90 days  Sfgsgdikg Posted View - Calculate Fee
= 0%,/01/2011 2974243272
= BELGLIMIAN

Change page: < 1= | Displaying page 1of 1, items 1to 20f 2,

@
[11]
i)
[11]

Will delete the Application permanently from the system and you will not be able
To retrieved again

After the Application Complete (information, Attachment), you can post the Application.
This means it is ready for payment. You can NOT edit the Application after posting it.
You should unpost it first. Then, edit the Application.

You can unpost the posted Application. So that you can edit the Application.
Will be valid after posting the Application
Will be valid when the Application complete and it is shortcut for the button post and

The button pay

[——
— Note: The Application Management Search Methods allow the user to search and check the status
of specific application and the ability to print eVisa upon approval
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Resubmit Application

It is a feature available at Fawri System enables the users to re-apply their Application again after getting

rejected from MOI side.

The users should read the Rejection Reasons from Fawri /Application Management Module written by
the MOI Officer who rejects the Application. Edit the Application and change what is required to be
change only. Then, resubmit the Application again without additional fees. The Application will get
processed by MOI again and the request would be approved in case it full fills the rule.

Resubmit Application Steps:

Search for Rejected Applications using Application Management

Create Applicatio Applicatio

Manage Applications

5

Date of:

From Date:

To Date:
Application Status:
Payment Type :
Category :
Subcategory :
Service:

Mumber of results to display :

lanagemel Usel anag

EARCH APPLICATION
Creation
D2-Jun-2011 iz
D&-Jun-2011 B

Rejected

--Select Payment Type--
--Select Category--
--Select Subcategory--
--Select Service--

10

Search

SEARCH SPECIFIC APPLICATION
© By Batch ID

@ By Application ID

() By Bank Reference number

) By Receipt number

) By Applicant Passport number

[~ Applications Created In A Group

Search

Post & Resubmit

T e R R T R

R et date Applicant name

Last update date Service Passport number Status Action Reject Type Remarks

BabchiTa Payment date Nationality

1012011100000312 02-Jun-2011 Entry Permit -New Muhammad Ali Rejected Edit - Document Re-attach

201106020004430 02-Jun-2011 - Mission 14 days XM342332 a Docs - Incomplete passport copy
02-Jun-2011 AMERICAMN View

Edit the Application and/or attachment to make the required changes in Application. After saving,
Application is ready to be resubmitted

pplicatio

Crea Applicatio

I I T

Create date

Application ID  Last update date
Payment date
]} 1012011100000312 02-Jun-2011
4-Jun-2011
02-Jun-2011

Applicant name
Passport number
Nationality

Entry Permit - Muhammad Ali

Mew - Mission ~ XM342332

14 days AMERICAN

Sarvice
Name

APPLICATION SUMMARY

Post & Resubmit

Status  Action Reject Type Remarks

Ready to dit - Document Re-attach
resubmit Edit Docs - Incomplete  passport
copy
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Post the Application using Post button

another application Message from webpage |

Create date N @ Are you sure you want to post the selected application(s)?
Application ID  Last update date -
Payment date

1012011100000312 02-Jun-2011
14302011 |
02-1un-2011 14 days oK | [ PR

Status  Action Reject Type Remarks

Ready to  Edit - Document Re-attach
resubmit g4y poeg - INcomplete passport
copy

Message from webpage I

B E Application(s) posted successfully!

Resubmit the Application using Resubmit button

Message from webpage | )

' Are you sure you want to resubmit the selected application(s)?
- -
——_——
L A

( Message from webpage | 2 .|1

l; Application(s) resubmitted successfully!

D 3
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2.13 User Management

Throughout this Module the user can manage existing Users and add new Users to the system

L
EZN7 = ()
T L& press \ L
Home Welcome fawri | Logout | &l asul

adalall alq . anasal i pedl Sl Lalll dlga
sl pedbes aali[ll aalell &,lsYl

United Arab Emirates - Ministry of Interior

General Directorate of Residency and Foreigners Affairs

MANAGE USERS

Active [ Inactive

[[] serial User Name Nationality Role Login  Status  Edit
F 1 user sdsd AMERICAN Data Entry user2  Active  Egit
F 2 user sdsd BARAGWI Data Entry userl  Active  Egit
O 3 user sdsd BARAGWI Data Entry user3  Active Edit
0O 4 user sdsd AMERICAN Operations and data entry userd  Active  Egit
Advanced b

Assign User Role

User Management Fields

Field
Delete

Active / Inactive

Add New User
Edit

Assign User role

Description

Deletes the selected Users. Only the User information is deleted. All
the Application data created by the User remains intact.

Toggles the status of the selected Users. If the User is Active, then it
is Deactivated and if the User is inactive, then it is Activated.

Moves to the Add User screen, where a new User can be created.

Moves to the Edit User screen which contains the stored information
of the User. All the information apart from the login name can be
edited and saved.

Assigns the selected role in the combo to all the selected Users. The
Users will now own all the rights defined by the role.
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User Roles & Privileges:

No. | Role Name
1 Data Entry

2 Operations and Data Entry

3 Payment

4 Advanced

Privilege

View Application

Post Application

Un post Application
Create Application
Application Management
Edit Documents

Edit Application

Copy application
Calculate Fee

Create Application
Application Management
Edit Documents

Edit Application
Copy application
View Application
Post Application

Un post Application
Calculate Fee

Print Receipt

Print e-Visa

Session Management

Application Management
View Application

Post Application

Un post Application
Calculate Fee

Pay Application

Post & Pay Application
Complete Payment
Repayment

Print Receipt

Print e-Visa

Create Application
Application Management
Edit Documents

Edit Application

Copy application

View Application

Post Application

Un post Application
Calculate Fee

Pay Application
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= Post & Pay Application
=  Complete Payment

= Repayment

= Print Receipt

= Print e-Visa

= Session Management

=  User Management

5 Authorized User = Create Application
=  Application Management

= Edit Documents

= Edit Application

= Copy application

= View Application

= Post Application

= Un post Application
= Calculate Fee

= Pay Application

= Post & Pay Application
=  Complete Payment

= Repayment

= Print Receipt

= Print e-Visa

= Session Management
= User Management

= Application Tracking

Add New User

Application Management Create Application User Management

USER INFORMATION

= Check Availability

Password : =

User Name:

Confirm Password @ =
User Full Name: =
Serial / File Number:

Nationality: --Select Nationality--

EE]

Gender: --Select Gender--

Email:

Maobile:

Home Tel. No:

Cffice Tel. No: Exct. Mot
Fax No:

P. 0. Box:

Emirates: --Select Emirate--

City / village:
Region:

EEIEE

Street:

Building:

e
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This screen is used for new User creation. The Username, password and the User full name are
mandatory fields. All other fields are optional

| Button ‘ Description
Next Saves the User and moves back to the User Management page. The newly created
User will now be visible on the User Management page.
| Cancel ‘ Moves back to the User Management page. The User is not saved.
Edit User
Application Management Create Application User Management
USER INFORMATION
User Name: = khalid
Password : = seseee

Confirm Password @ ¥ esesss
User Full Name: = Khalid

Serial / File Number: 786

Nationality: PAKISTANIAN IZ|
Gender: Male IZ|
Email: khalid.babur@emaratehc.ae

Mobile: 0501697869

Home Tel. No: 0400400322|

Office Tel. No: Ext. No:

Fax No:

F. 0. Box:

Emirates: Dubai IZ|
City / village: U.ALE. IZ|
Region: UNKNOWN IZ|
Street: --Select Street-- |Z|
Building:

This screen is used for editing User information for an existing User. Apart from the Username all the
information can be edited.

| Button ‘ Description
| Save ‘ Saves the User information and moves back to the User Management page.
| Cancel ‘ Moves back to the User Management page. The User is not saved.
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