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The vending.uk.net daily process...

ﬂ Manage your operators Save hours each week by
£ with maximum efficiency. automating invoicing, stock
Scheduled calls are control and accounts. Print
downloaded to the hand- invoices directly from meter
held computers readings, machine rental and

automatically. products sold. Update you
accounts and stock control
program automatically,
saving time and eliminating Total accountability
errors. checks cashbox values
against products sold in
each machine. The on-
screen ‘integrity report’
from your secure
account pinpoints theft
to a machine or

vending.uk.net operator.

Internet Server
On-screen pick-lists ensure
the operator has the stock he
needs on the van.

-

Arrival stock, meter readings
and cash entered are

automatically uploaded to

\ vending.uk.net for analysis.

Knowing what stock is in your vending
machines (even before you leave the
warehouse and without using telemetry!),
vending.uk.net recommends minimum fill
quantities to last until the next scheduled
visit. Filling machines to the right level
reduces waste and keeps your cash flow
healthy.




Products for
each column are
shown here ~ Redsand Shopping Mall, Food Hail

The two ways of working...

1. Worksheet based, using forms printed free on your printer giving the zero
cost solution while maintaining all of the powerful features of the
vending.uk.net system.

2. Using low-cost hand-held iPAQ computers for ultimate
productivity. Eliminating printed worksheets and
automatically updating the server, without the need to

key-in figures at the end of the day, the hand-held computer simplifies

the operator’s task even further!

About worksheets.... -
Worksheets are printed forms that the operator takes with
him when stocking a vending machine. The form shows
the products that should be stocked in each column, with
the recommended quantity on exit. This number is
calculated, based on previous sales from this machine,
and on the number of days until the next visit, so that the
machine is not over stocked. When arriving at site, an
estimate of the number of items needed are shown in the
column called, from van. On arrival at the vending
machine, the operator writes on the worksheet the actual
number of items in each column. The operator also writes
the actual number of items placed. The product price is
also shown on the worksheet. The operator should check
the prices shown on the worksheet are correct for the v AR
machine, and update the worksheet if this is not the case. A\
For in cup drinks, the cup counter figures should be entered onto the worksheet before
resetting the counters. The non re-setable counter, on loose component machines, should be
read, and the number entered onto the worksheet. Any cash added to the coin mechanism,
refunds, and money entered in test vends should also be recorded on the worksheet. When
returning to the office, or at home, the information entered onto the worksheet is copied into
vending.uk.net.

The ‘Worksheet’

vending.uk.net Worksheet Key: 952
Thursday 04 December - Lynda

The item price is

Morth COIT1 ."" Commn From¥an | OnArrival | Plaged | OnExi| Retwrne | Prios | CupCount Shown here
Dirybed District | [LUCOZADEBERRY 0 0 0 :/
".n'IabIest:.r.e 3 ZATEBEREY 7 18 05WTA
'::;;:TE; 3 [LUCOZADEBEREY W 0 055 WA Column meters for
Cash values and ' 4 [LUCOZADEHYDROD 0 n 055 Na€——  in-cup products
meter readings are Sarial No: SHECZE3 3 |LUCOZADEHYDRO 10 X D3| A are written here
written here. ~| cashbox Collectesy ] |8 LHCOZADERYDRO 2 n 035 MiA .
7 [PEACH/APRICOT 17 it} 060 NA The recommended quantity
i i ﬁii}é\; U < - \: of stock for this column on
L 8 i - - s R exit is. shown here. Thls_ is
: e e = - T the minimum to last until
The quantity Cash spent n = e : = IR the next scheduled visit.

needed from the
van is shown here.

13 |COEE
14|DIET COEE
15 |DR. PEPPER.
16|FANTA

Refunds:
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050
0.50
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The operator writes
actual quantities on
arrival and actual quantity
placed here



Setting up your system

You will need to enter your products and machines on your secure account. To set up your
account you will need to go onto the Internet site:

www.vending.uk.net

Click the button to set up a new account and continue as follows:

Account setup screen

vending.uk.net you scount setais 7]

To set up or maintain your account simply enter your details below. Enter user names, passwords and email addresses for

each operator (or van'). Operators have separate logon credentials and restricted rights when using the system. For your security
make all passwords at least eight characters long and include letters and numbers. Email addresses will be used to send you senice
status information and your password if you forget it. Email addresses will not be given to any other company and will not be used for
spam

Terms of use: Under no circumstances shall vending.uk_net or any related company or person be held liable for any loss, damage or
injury {including without limitation any loss of profit, indirect, consequential or incidental loss. damage or injury) arising from the supply
or use of the software and any accompanying hardware and written materials or any failure by vending.uk.net or any related person to

perform any obligation | agree with the terms of use.

Your login

cmsoftware This is the supsrvizor login nams
name:
Your paSSWDrd' EXZTITTT LY ] Paszwords should be at least eight characters long and include letters and numbers
Your email | | Email addresses will b= us=d to s2nd you servios status infarmation. It will not b= given to

- =
| =) .
address: SLIbL._,.CmSGﬂ'\-\uaIE.CO_le | any other company and will not be used for spam.

Your name: |Tim

wan |lzgin name password amazil addrzzz operator name
01 ||lvn1 | [[roman763 | [1@cmsoftware.co.uk | [Lynda
02 ||vn2 || lpep8ssum | v2@cmsoftwars.co.uk | [Lovise
03 |vn3 | [[fortddyy92 | |v3@cmsoftware.co.uk | [gane

Setting up an account is easy and free. To set up your account you must agree to the terms of
use. Enter the name that you want for your log-in name and a password. For your security,
passwords should be at least eight characters long, and include both letters and numbers.
Your email address is needed for system messages, for example, if you forget your password
then you can request it to be sent to you by email. Each operator should have their own log-in
name and password, and their email address should be entered if they intend to use
vending.uk.net from home. The operator’s name is optional, but if entered it will personalise
the forms. Up to twenty-five operators can be set up.



The main screen

vending.uk.net (7]

logout

Operator functions Supervisor functions Repors

Make Print Print After ’ Your account ] ’ Integrity check
Worksheets roday's tomorrow's | visit
worksheels worksheets |forms

28/08/2008.19:10 dickhere | click here (1)

28/08/2008.17:16 dickhere | click here (2)] || [ Addnewmachine | | [ Accounting

Last fogon

[F'roductmaintenance] Visitreports

28/08/2008.17:33 . : (3) [

Cash box entry ] [ Stock report

support@vending.uk.net

(c) CM Software 2008. All Rights Reserved.

This is the main screen. On the left of the screen are the operator functions. To make
worksheets, click the button for your van number in the column called, make worksheets. After
a short delay, a link should appear in the column called, print today’s worksheets, and print
tomorrows worksheets. If you click the link where it says, click here, a pop up window should
appear. If you do not see this, then you may need to allow your computer to accept pop-ups for
this site. If you accidentally click on the main screen, while the pop-up is showing, the pop-up
screen may get hidden underneath. If this happens then minimize the screen and the pop-up
should be visible. The pop-up screen is a P.D.F. file. To read this, you will need Adobe Acrobat
readerinstalled on your computer. This is freely downloadable on the Internet.

Within the pop-up screen there is a button to print the worksheets. Click this button, check you
have the stock items on your van, and take the worksheets out with you.

If you are using printed worksheets then after making visits the operator will need to enter the
worksheet data into vending.uk.net. To do this, click the button with your van number in the
column named, after visit forms.

If you are using hand-held computers the information from the computer is uploaded
automatically to the Internet server when you connect the computer to your PC at the end of
the aay.

The buttons on the right hand side of the screen allow a supervisor to set up, accounts, product
lists and vending machines, as well as run reports.



Product setup screen

vending.uk.net seucse ©
List Name: "
h Il
. . page 1 {items: 1 - 20) SDU e
1
|Snacks 1O foc product name stock ID pack name | qty in pack vat rate  active
2 | T r T T 7
| Hoties: 1®  [0O|[ciTRUS |[[wr34s][casE  ||[12 175 ]
|Pies & Pasties O e oKE [[cces |||case |24 [Ih7s ]
S ; :. |l i .
jistp 1O | O |[DiET coke [[oETC]|[case /|24 [Ihzs ]
5 [Loose Ingredents |0 - = =i e 1
: d '~ 0O [DRPEPPER |[ore |llcase  ||[24 175 ]
§ |sandwich O = = 7 =
. . 1 [FANTA [[Fnze |[case  ||[zs 175 |
- o :. il i |l .
: [ |[FRUIT/FOREST [[wrs3 |[[case  ||[12 175 |
: 509 | O [LucozaDE/BERRY |[ucrs|fcase |2 175 |
0 .;O [ ||LUCOZADE/HYDRO |(Lucssdfcase ||z 175 |
o " [ ||LUCOZADE/LEM |[ucss]fcase |12 175 |
[ ||LUCOZADE/ORAN |[Lucss||case  ||[24 175 |
[ ||LUCOZADE/ORIG |(ucor |fcase  ||[24 175 |
[ ||LUCOZADE/SP/OR |[uc77|fcase ||z 175 |
[ ||PEACH/APRICOT | [wTs43] |[casE [12 {IEEEE

Vending.uk.net allows you to set up ten product lists, with each list having up to 800 different
products. To set the name of the list simply write over the list name. Products are entered in
the table to the right of the screen. The column, F.O.C, are items that are not individually
priced. These can be, for example, loose ingredients such as coffee powder, sugar and cups.
The product name should be entered. It can be helpful to add the word, sleeve, after the
product name if this is for a sleeve of cups. If you want to export data to a stock control or
accounts program, then the stock I.D. should match the product I.D. used in this. The pack
name is the package type that the operator would load into the van, and the quantity in pack is
the number of items that are contained in the pack. The V.A.T. rate is used when generating
invoices and when exporting data to an accounts program. If a product has been discontinued
then it should be shown as, not active. Products should remain on the system so that reports
showing previous visit work correctly. This screen will show active products. To show all
products, tick the show all, check box above the table. The screen shows 20 products. To view
or add more products click the, Next Page button.



Machine set-up screen

vending.uk.net racie setw ©
[ Save form ] [ Visit ] [V'."Grksheet]
Site Address: Wachine is active

Wrangle and:‘_\"._"énglg LLP
Sqlic:itgr.s" Call Cycle Mon |Tue |Wed |Thu |Fri Sat Sun
24 Church Lane Not-Used days: il O O il O

Starkfield Park : — —1 - -
Millbridge Wkt 10 : 0 _Igi° M g 4
Wirlaaoshie Week? o Tl Tl Tio |0 0 3 |
Ll {p0sicade) Week3 0 | o ] o ] o ] 0 0 |
Location: |Staff Kitchen Weekd 0 0 0 0 [ 0 0

The wvan number making the call should be written in the correspoending box. Mark any days when

A - [ep192
wcount: | SM123 the vending machine is not in use.

Serial Mo: | SN23498

page f (columns 1-20) || NextPage

Comments:

R Product/Column
|&sk John for keys . =

max in
Select the preduct for each celumn in the vending column
machine. Enter the maximum items for each and mark ‘cup’

if the column has a resetable counter

cup | price

-] 01) COFFEE BEANS v 3 O
Has loose ingredents oL CHARBHKIKG S 1 O
175  loa VAT an Arinks 03 COKE SYRUP v 1 F1

When entering a new machine first enter the site name and address. After this you can enter
the location of the machine at the site, the customers account number should be the same as
is used by your accounts software if you intend to export vending.uk.net records to this. If the
vending machine makes drinks from loose components, tick the, has loose components check
box. You should then fill in the V.A.T. rate on drinks. If the customer is to be invoiced for items
sold from this machine, or if the machine is being rented, then tick the invoicing check boxes. If
rental invoices are selected then enter the rental value, the V.A.T. rate and the dates that
invoices are to be made. Enter the day of the month, and tick the invoiceable months. If for
example you need to invoice on the 15th of each month, enter, 15, on the rent due day, and
tick every month. Invoices are printed within the accounting section on the main screen.

At the top of the right hand section of the screen is a check box to say that the machine is
active. If a vending machine is removed from site the check box should have the tick removed.
Machines should not be deleted from vending.uk.net because information from the machine
may appear in reports of past visits. Each machine can be entered in the call cycle. The not
used days, are days of the week when the machine is not used, for example, days when the
site is closed. This information is needed so that vending.uk.net can accurately estimate stock
levels. Vending.uk.net uses a four-week call cycle. To enter the machine on to the call cycle
simply put the operator number, or van number, into the relevant days on the cycle. If operator
one is to visit every Thursday for example, put a, one, in the Thursday column for week one,
week two, week three and week four. If operator two is to visit fortnightly on Tuesdays then put
a, two, in Tuesday of week one and Tuesday of week three. To set up the columns, click the
drop down list, and select a product. To the right of the name you should enter the maximum
number of items that you can enter into the column. If the column contains sleeves of cups,
then enter the number of sleeves and not the number of cups in this case. If the column is, in
cup, drinks then tick the, cup, check box. This will require the operator to enter the re-setable
cup count, onto the worksheet. The item price may be shown in the last column. Prices are
read from the vending machine and are entered by the operator into vending.uk.net. The
screen will show 25 columns. Use the, next page button to show the next 25 columns and so



on. To speed up entering a new vending machine you can copy all columns from another
machine by using the, clone button. The clone button is situated at the top of the product
section. To the left of the button is a box for you to enter the machine I.D. of the machine you
want to copy. The machine |.D. can be seen by going to the search form. The I.D. is the
number that appears in the select button. The buttons at the top of the form allow the user to
directly enter visit information, or to make a worksheet, for this machine. On clicking the button,
Make Worksheets, and after a few moments, a link will appear to the right of the button. Click
the link to view and print the worksheet.

Cashbox screen

vending.uk.net ceoses: (7)
Cashbox | Site . . Enter cash values on the
Number | Name Location Visitdate Van Cashvalue appropriate row and click 'Save' to
) T store. If the cash box is empty then

] gﬁme{!‘]‘ao"d LeEE Bar Area 14/07/2008 | 1 type NOMNE' as the cash value.

0 Rivers Rowing Club Club House 02/09/2008 | 1

0 Qctopus Swimming Fool viewing 07/09/2008 | 1

Pool roocm

(c) CM Software 2008. All Rights Reserved.

The value of the cash box is entered into vending.uk.net, to highlight theft, by checking against
the value of products sold. Cash box values are also exported to the accounts system, as
payments on account. To enter cash box values, simply write the value on the correct row into
the column called, cash value. It is important to find the correct row, with the correct site name,
and visit date. If the cash boxes are numbered, and the operator has entered the number, then
this should show in the first column. The rows shown are vending machines that have had a
cash box collected, but no value yet entered into vending.uk.net. If the cash box is empty, then
enter the word, NONE, as the cash value. Use the, Next Page button to show more rows.




Searching for a machine

Vending - UK. net Search for machines @

To viewledit a machine click the 'select button show all [
Site Hame .Localjon Postcode | Type  Select Site Name Location Postcode | Type Select
;ﬂ?pﬁ;‘gd‘“g Entrance  |NS27AF g;ggg“@;ﬁre Cafe S045D65 .
gﬁ;gfr'goﬁsr Showroom  |BD34 TEW |. g,ﬁi‘;ﬂwfnﬁﬁﬁa” WestGate |SBB26SS .
Bungle College gLuodpenT B3 45HD |. :KentRoad Station | Ticket Office |BD53 6AD .
Eilr?j?tgg“ne g?;rteen AB7 458 . gv?i?wsrﬁlwsing Fool funo?wl'lviewmg R |
Coto0 lormes oo |
E A iL?rIeB glflb o :roeoe: vewing || oon | S:IEES ROWING  cp House | STESYS
i R e B i
E:insiL?rleBgEn o SeorsHal  wLzeTw Egg;”uﬁ:;isu , |Recsption  1B25 67F _
Dibley [ — Sporty éym Reception | OT35 8UD 8010
Discount Cars Ltd | Showrcom | BR45 8EW |, ‘.T".?Dnl'.)lr*.:2’1IIIS e Lolias BRYETY 8012
General Hospital | XrayDept ~ ATB77AC |, :::::;annj;ef&.d StaffKitchen  WG13BH .

This screen allows you to find a vending machine. Use the, next page button to view more
machines, and click the select button to view. The screen shows active machines. To view all
machines click the, show all, button.



After visit form
This form is not applicable if you are using Hand-Held computers

Ven d I ng = U k = net update records after viait @

SiteName Location Visitdate |Worksheet Key Van | Select| Tu update records enter the
Waorksheet Key' in the appropnate

column. The Worksheet Key is
printed in the top right corner of the
worksheet. Click "select’ to proceed.

Road Break Services Entrance 24:’09!2008 |

Raohin Banks Consultants

Ltd Reception 24/08/2008 _

=S

Tony Mills Metal Works Lounge 24109/2008
Daniel Boyd Leisure Club [4] | Sports Hall 23092008
Dibley Lakoratories Canteen 23/08/2008

Rivers Rowing Club Cluk House 23/08/2008

(c) CM Software 2008. All Rights Reserved.

This form allows you to copy the information on the worksheet into vending.uk.net. The form
shows worksheets that need to be entered, and lists the site and location of the vending
machine, with the date the visit was due. You should find the machine which matches the
worksheet, and then enter the worksheet key in the column called ‘worksheet key’. The key is
printed in the top right hand corner of the sheet. After entering the key, click the button in the
select column. Use the next page button, to view more rows. When all worksheets have been
entered into vending.uk.net, then you are up to date, and this form should not show any rows.




Enter visit form
This form is not applicable if you are using Hand-Held computers

vending.uk.net s ©
Rememiber to save the form after entering details! Visit date: Wednesday 24-Sep-2008
:.P\oad Break Services page 1 (columns: 1 - 20)
:.Junctlon 12 Column Arrive | Placed |Returns Price CupCount
M7B Motorway ; :
[ 1 | CHEESE & ONION 1 18 045
|Bridgecastle > 4 |L - 4 L
[Worthshire 2 | CHEESE & ONION N E _ ] 045
| 3 | READY SALTED 4 18 ' (045
|BR12 9ES . :
4 |READY SALTED 18 [p45
Visit by [ 1 5 | SALT & VINEGAR 6 15 ' |045
van: | ! 1L ! 1L
e [T B |MCCOYTORTLLIREDCHILLL |4 | [[16 _ | [[o45
Serial No: SMNE7655 7 |DORITOS CHEESE 5 16 1045

n
|
o T

8 | DORITOS CHEESE (045
CashBox Collected: [] b
9 | SHORTBREAD 2 E (045
CashBox value: |0.00 ) - - =
10 | HULA HOOPS 58V 4 |6 050
B 11 HulsHooPsER 5 15 050
12 | APPLE CRISPS 5 15 (050
B 13 MINICHEDDERS 1 15 (050
14 | KITKAT 7 13 ' 065

This form allows you to copy information from the worksheet into vending.uk.net. After
checking this is the right machine, with the correct visit date, click the make visit button. Copy
the arrival, placed, returns and cup count figures, for each column, onto the form. If the price
on the form does not match the price on the worksheet, then update the form. If a cash box
was collected, make sure the cash box collected check box is ticked, together with the cash
box number, if applicable. If this machine makes loose-ingredients-drinks, then, on the bottom
of the form, is a space to enter the non re-setable cup count, and drink price. Ensure you also
enter any cash values added to the coin mechanism, cash spent in test vends, plus any
refunds given. If you are the supervisor, you will have additional controls to enter or change
cash box values.



How To Download and Install software onto the Hand-Held
Computer

Your Hand-Held Computer (or ‘PDA’) will need connection to the Internet in order to download
the software. If your PDA has a built-in phone then you will be able to connect using GPRS
(through the mobile phone directly), otherwise you can connect the PDA to your PC and allow
ActiveSync to synchronise. After this point run ‘Internet Explorer’ on the PDA and enter the
web address:

www.vending.uk.net/pda.cab

The PDA should connect to the address and check that you want to download and open the
file ‘pda.cab’ as shown below. Tap the ‘Yes’ button to continue.

A3\ internet Explorer T ¢ 15:45 The file will download onto the PDA and automatically install
http://50.229.2, 166/pda. cab -|# programs. When installing the software you may be asked to

@~ confirm a security check. Tap ‘yes’ to continue with the installation.

|

Download

Download the 90.3 KE file 'pda.cab’ ‘ . y =
to the My Docurments' folder in Main The entry Vendlng-Uk-net will be ph G S

Memory? inserted into the start menu but you

Open fie after downioad may need to remove some unused

| menu items to allow space for this. KA
[ ¥es | [Change]| [ Cancel | [ .. . i Calendar
o I— _ = This is normally accessible by .
CmalL clicking ‘Start’ and then ‘Settings’ & Inbox

Dy Documents and then ‘Menus’ (consult your /* Internet Expl

= profiles . PDA manual for more information). 5

[£=1 Pranram Files i 5 Programs —
view Tools < €3 3 % E|A ¥ Setti

After installing, click on the start

“Tocky [Tomarrow | menu ‘vending.uk.net’ and then
click ‘File’ in the bottom left corner  Edit open|+[H]|[M 3 =]

Site Loation Type . ,
l l of the screen, then select ‘Setup’.

:l_i:j' vending.uk.net o o 15:48 9

The Setup screen will allow you to the UserName, Password and
Operator name.

If the PDA connects through an
built mobile phone then you may

L.;'g».j'j" vending.uk.net &F £ 15:49 @

et want to allow the PDA to Uertiame: [ ]
Synchronise after every visit, assword ||
Reset Workplan UL otherwise the PDAWIll S~ o
File| = £ | | | E|‘ synchronise once at the end Of the Synchranise after each visit: [
day by connecting through a PC. 5/N: DCAD9472A611977EQ
Licence key:
A 30 day evaluation licence is automatically entered when the
software is first installed. Ensure you purchase and enter a wpiry Date: 14/01/2009
working licence key within 30 days so that your use of (Bvalation Licance)
PDA will not be interrupted. You need to email the ‘S/N’ code | www.vending.uk.net |
that is shown on the setup screen (just above the ‘Licence =R

Key’) in order to get your licence key.
email to: sales@vending.uk.net



Using the Hand-Held Computer

You first need to set-up products and machines on your account on the vending.uk.net Internet
site. Once you have done this calls scheduled for a visit today and for tomorrow will
automatically download onto the PDA.

& 44 16:54 €3

f§|vending.uk net The hand-held computer eliminates the need to print paper

Today | Tomorrow worksheets. All of the day’s calls are downloaded automatically
Site [ Loation [1 and are shown on the screen. A ‘tap’ on the screen opens the
Agro Building ... Entrance record. \
[E Bargain Car Sh... Showraom £l |vending.uknet & o€ 14:51 (D
Bungle College  Student Shop
Cloud Mine Li...  Staff Canteen The hand-held computer wrangle and Wangle LLP
Daniel Boyd L...  Sparts Hal automatically synchronises with Staff Kitchen
Dibley Laborat... Canteen H Solicitars
B wrangle and ...  Staff Kitchen the Internet server, tran,Sfernng 24 Church Lane

) Millricge
& Dumpty Calege  Students Union or for |0YV cost computers by . wellngshire

‘c:opnectlng th.rough a’P.C. using

< [ 11 ‘Microsoft ActiveSync’.

AN 1 Camments: Kirbzte Check:

Fle | ¢ | | B~ Stock required on the van is Rk el 25

b

4 shown with a ‘tap’ on the screen —
ot | IS E g ERTHRNOK]  oven before you have left the
STOCK REQUIRED FOR TODAY: warehouse. shgadan
Item I ity | Pack [« / E|‘
KMC DECAF WHT 20 packet| | When viewing a machine record clicking the ‘Start’ button/takes
KMC RJRICH BLEK 3.0 Packet
KMORR CHIC %2 VEG 3.0 Packet| | € operator through each column F|vendingukcnet 32 4¢ 16:13 @
PGTIPSTEABLK 30 Box | | in g simple step-by-step process. = —
PG TIPS TEA WHT 3.0 Box |F STOCK MEEDED FOR THIS MACHIME:
SUCHARD 1X1KG 3.0 BoG ) ‘ ) pro— |Qtv
e o 2 o The [?] button is the ‘kerbside ~, [CHICKEN & MUSHROOM SLICE 1
507 cURS (siEEvE) 100 slesws| | Check’, which shows the operator SAUSAGE ROLL 7
sven 20 Pedetl | what items are needed to be taken |pucriens rLame criieo o
CHICKEM MAYO SAM... 5:|j Each L from the van to the machine - E:EE?E gz 8%3” gﬁgl:EHE ‘2‘
CaEnsaab 28, a0 Exn T based on an estimate of stock PORK PIES 2
already in the machine and the P ERS RacrEeRRY CEREAL 2
B+ quantity needed until your next YOGURT - RICE 3
SChedUIGd V|S|t DAIRYLES DUMKERS JUMBO 3
<] ] [T

On arrival at site...
When visiting a site the operator should tap the main screen
(which shows all of the visits to be made today) on the name of

& 42151 (D

.'f;j‘ vending.uk.net

Wrangle and wangle LLP

the vending machine he is visiting. This will open the record

showing the address and any comments. The serial number of

the machine is also shown on the bottom left corner of the
‘record’ screen.

Click the ‘kerbside check’ button and take the items listed from
the van to the machine. This list is an estimate of what is
needed and should save either taking too much or too little

stock from the van to the machine, saving time and effort./

Staff Kitchen

Solicitors

24 Church Lane
Starkfield Park
Millbridge
welingshire

START
oG e

AS/kJ)m:lr leys

When at the machine click the ‘Start’ button to fill columns and SMZ3498
take meter readings. (B




After pressing ‘Start’ (filling each column)...

.'E:'?‘ vending.uk.net

& 42 1454 (D
Colurnin: 06
MCCOY TORTILLI RED CHILLT

Actual Quantity On Arrival: IZI

Qty Returned (out of date):
Oty Placed In Machine; | 4

MNeeds 10 on exit

Item Price: £
G E e
(=] e lo o]

(B

l.ﬁ'j" vending.uk.net

& ¢ 1456 (D
Colurmn: 01
KNC COLOMBIAN (SLEEVE)

Actual Quantity On Arrival;

Oty Returned (out of date):
Qty Placed In Machine: | 1
Needs 1 on exit

Tterm Price: £

Restable Cup Counter: | 453
[z 131+ 1[5 e Jc]
E3E By

E|A

gc,j' vending.uk.net

rCash Yalues

& ¢ 1450

added to coinmec: £
efunc:
test vends: £

Cashboy Collectad #

rLoose Ingredients

non-resetable COUNT, | 54532

Record the actual quantity of stock in the column on arrival. Tap
the box to place the number and then tap the number keys at the
bottom of the screen. The ‘C’ button will clear the box to allow you
to start again.

Record any quantity returned (such as out of stock items) and the
actual quantity placed into the column The computer will
recommend the quantity needed on exit in the column.

Check the item price matches the price on the machine an update
the screen if this is not so.

For columns loaded with cups the quantities are for sleeves (not
individual cups).

If the column has a resetable cup counter enter the meter
reading on the screen.

When all columns have been filled the screen will allow you to
record any cash entered into the coin-mechanism, plus any
money given in refunds or test vends.

If the cashbox is emptied tap the ‘Cashbox collected’ box and
record the number of the cash bag. If cash bags are numbered it
helps the office staff trace the money collected.

pieepercwpi£(035 | Tha non-resetable meter (if the machine sells loose ingredients
(2= ][+ ][5]s][c] drinks) should be recorded at each visit and the price per cup
checked.
[== Lzl o o ][]
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When returning to the office the hand-held computer is synchronised with the Internet server
by connecting the PDA to a PC. The updated records are sent to the server and scheduled
calls for today and tomorrow are downloaded automatically.



On Screen Reports

A number of reports are accessible from your secure account on any Internet station.

The Integrity report

vending.uk.net ey esor O
PrevPage ” NextFage

Sales revenue against cash boxvalue check over recent previous visits.

S::;;;; [EE}'—\ug ] ’21AL|9] ’2?Aug] ’3 Sep ] [‘IDSep]
Sales | 338.10| 41195 0.00| 276.15| 28140
ChangeAdded 1.20 0.00 0.00 0.00 1.30
. CashBox| 385.00| 366.00 000 27730 282.00
Balance 45.70 25 -0.25 0.90 0.20
Greenfingers
Garden [23 Jul ] ’4Aug ] ’11Aug] "IBAug] [25Aug] "I Sep ] ’BSep ]
Centre
Sales 4410 2070 19.80 75.15 8.55 4230 80.10
ChangeAdded 0.00 2.00 0.00 0.00 0.00 0.00 0.00
. CashBox 45.50 30.00 17.45 Tt 10.45 41.60 78.20
Balance 1.40 -0.30 =265 215 405 3:35 1.45
Kesrg:?::d [2AL|g ] ’EIAug ] ['IBAug] ’23Aug] [SUAug] ’BSep ]
Sales 93.60| 14755| 13380 20145| 13390 17475
Changeidded 0.00 2.00 230 0.00 12.00 230
CashBox 96.35| 148.90| 13025| 203.60| 13200, 176.80
Balance 275 1.10 175 -2.60 -16.50 -16.75

The integrity report shows the last 10 visits to each vending machine, with the sales revenue,
plus cash added to the coin mechanism, compared with the cash box value. The balance
should, depending on the amount of change in the change mechanism, fluctuate around zero.
If the balance is continually negative, then this may indicate a security problem with this
machine. To view the visit-detail-report, click the button showing the visit date. To view more
vending machines click the, ‘Next Page’ button.



Visit reports

vending.uk.net ..o

Visits start: "H 5 :.Sep VZG_DB

Visits end: [21 _:?_S_ep VEDDE

date | site location
21 Zep | Octopus Swimming Pool Fool viewing room
21 Sep Daniel Boyd Leisure Club [2] Pool viewing area
20 Sep | Kent Road Station Ticket Office
20 Sep | Daniel Boyd Leisure Club [3] Sguash Courts
19 Sep | Wrangle and Wangle LLF Staff Kitchen
18 Sep | Bargain Car Showrooms Showrocom

A8 San | Larn Ruildins Sonnlice Entranra

cashbox

0.00

nnn

cash added

0.00

2n

refunds

0.00

nnn

van | view

JUOUUouod

4

The visit report summarizes all visits between a range of dates, by individual, or all operators.
The report shows the cash box values, cash added to the coin mechanism, and any refunds
given. To see a detailed report of a visit, click the view button on the end of each row. After
selecting the beginning and end dates for the reports, the refresh button should be pressed to

analyze the database.

Visit detalil
Vend I ng a U k = n et detailed vigit reports

Bargain Car Showrooms, Showroom

Friday 05 September

product arrival placed returns sold

KNC COLOMBIAM {SLEEVE)
KMNC COSTA RICAN (SLEEVE) |
KNC DECAF WHT (SLEEVE)

1 0
2
1
KNC R/SMOOTH WHT (SLEEVE) 2
0
1
1
2

SUCHARD CHOC (SLEEVE)
PG TIPS TEA WHT (SLEEVE)
PG TIPS TEA BLK (SLEEVE)
KNORR VEG (SLEEVE)

f== T I ST T O T O A S U R

Sales total

Change added to coin-mec

Total in cash box

(c) CM Software 2008. All Rights Reserved.

67

price
0.35
0.35
0.35
0.35
0.35
0.35
0.35
035

gross
2345
50.05
26.60
3045
15.05
15.75
F:35
420

172.90

0.00
0.00

net
19.96
4260

2264

259
12.81
13.40
6.26
357

147.15

VAT
349
7.45
3.96
454
224
235
1.09
0.63

25.15

@

Sales
figures are
calculated
from stock
left at
previous
visit.

his form shows

the products on arrival, items placed, and returns. Items sold are calculated from the number
on exit at the previous visit, less the number on arrival at this visit. In cup sales, are taken from
the re-setting counters. The gross price is calculated based on the price at the previous visit.



The amount of V.A.T. is calculated for the product, using the V.A.T. rate that is set up against
each product. For loose ingredients drinks, cup sales are calculated from the difference
between the non-resetting cup count on this, and the previous visit.

The accounting screen

vending.UK.net imvissaccouing 7
Invoice period ‘I. F— 'ZGIjQ |
start (products) LI | k] = click here
Invoice period [ F [ I
f v |3 Aug w2008
end (products); = Audit Trail Transactions:  \ExportA| click here
Rental Invoices [5 [anna |
due hefore: “fD [Sep B8 EDG-L-
Stock Transactions: |Export S| click here
-—Back S
List Name Nominal Code Your details for invoices:
Snacks ||4534 | Your company: :.YourCompan'_JN.ame
Bottles || 4500 | Your address: ||Address line 1
Pies & Pasties 4500 ;Address line 2
In-Cup ||5600 | ;;'-f\.d_drgss line 3
Loose Ingredents || 4603 [Address line 4
Sandwich | 5633 [Address line 5
07 ||0000
02 (0000 VAT number: 306 8576 70
09 (/0000
Invoice number: || 30154
10 ||0000

- Terms: || PLEASE PAY BY RETURN
This form allows you to automatically print invoices, and export data to your accounts package.
A check box on the machine set up form allows you to print invoices for products sold, and for
rental of the machine. If the rental check box is ticked, then you will have set the dates for
invoicing, the value of the rental and the V.A.T rate. A rental invoice is generated in advance, if
the invoice due date falls before the date shown at the top of this form. If products are to be
invoiced then vending dot U K dot net will analyze sales within the period. To generate
invoices click the, invoice button on the top of the screen. After a short delay a link will appear
to the right of the button saying, click here. Click the link to view the invoices and, use the print
button within the invoice pop-up to print. Before generating invoices, your company details will
need to be entered into the section on the lower part of the form. Include your V.A.T. number,
and terms, as these are printed on the invoice. The invoice number should be set to a starting
value, as this will automatically increment by one, after generating each invoice.

Audit trail transactions, and stock transactions, are files to be imported to your accounts
package. You may need to ask for technical assistance from your accounts software supplier,
when importing files to your accounts package. The records within these files may require
nominal codes to be set against your product types. Use the table on the left side of the form to
enter nominal codes. Remember to always back up your accounts data before importing files.



Stock Placed Report

vending.uk.net e

Visits start: 14 1

[Sep (] [2008 |

Visits end: |21 Sep mv:ZQDEE .. E..L'..I-I-"-:-':ans" v
stock code product items placed pack qty items returned
WT343 |CITRUS 20 2 CASE 0
CC88 |COKE 36 1.5 CASE 0
DIETCOKE |DIET COKE 12| 0.5 CASE 0
DRP DR PEFFPER 39 2 CASE 0
FNT8 |FANTA 39 2 CASE 0
LUCT3 |LUCOZADE/BERRY a4 8 CASE 0
LUCE83 |LUCOZADEMYDRO 146 12.5 CASE 0
LUC 834 |LUCOZADE/LEM 67 6 CASE 0
LUCE3 |LUCOZADEIORAN a0 4 CASE 0
LUCO1 |LUCOZADEICRIG 126 5.5 CASE 0
LUCT7 |LUCOZADE/SPIOR 42 35 CASE a

The stock report shows the stock that has been placed into vending machines by each
operator, over a range of dates. The report can be used to check against quantities drawn from
the warehouse. Products are listed with quantities shown as individual items, as well as packs.
ltems returned from the vending machines are also shown. The date setting, defines the start
and end, to analyze visits. After changing the date, the refresh button should be clicked to
display results. The form shows 20 products on each page. Click the next page button to view
more products.



