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Chapter 1: Introduction

RWD uPerform® provides authors and administrators with a
robust content development and management environment.
From recording and editing functionality through secure check
in, check out, workflow, and website deployment, RWD
uPerform expedites your development and delivery of training
materials.




Introduction

What is RWD uPerform?

The RWD uPerform® application is a content development and delivery tool designed to
enable authors and administrators to create, manage, and distribute documents, simulations,
and eLearning courses. Specifically, RWD uPerform allows authors and content administrators
to:

(A Create, edit, and manage content
(A Collaborate within the authoring team to review content and share information

(A Incorporate content in an electronic performance support system (EPSS) website and
online help

(3 Solicit and receive feedback from users

(A Deliver content personalization features such as subscriptions and favorites to authors
and users

The RWD uPerform recording functionality allows authors to capture screens, buttons, fields,
and other data as the author completes a task. Via one automated recording session, RWD
uPerform creates a dual-function, single-source document that is both a step-by-step
procedural document and an interactive simulation.

Authors can produce a variety of document output types and simulation playback modes.
Published content can support classroom training, performance support websites, and online
help. HTML output is particularly well-suited to provide context-sensitive help, and
simulations of the target application and actual scenarios are a useful component of realistic
training programs.

Authors can also rapidly produce eLearning courses. Courses can be published to the
performance support website or to a Learning Management System (LMS). The LMS delivery
method is well-suited for standardizing and delivering training courses for business-specific
processes.

To manage content, authors and administrators can leverage check in/checkout, versioning,
workflow, and collaboration functionality. Users can access content via a standard web
browser provide feedback to authors, and collaborate with other users to share knowledge.

2 RWD uPerform® 3.0



Administration

There are two parts to the RWD uPerform application:
3 Editor: used to record, create, and edit content.

(3 Server: used to configure and manage the document library, website, glossary, and
workflow functionality.

RWD uPerform® 3.0 3
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About This Manual

This manual provides details regarding the system administration of uPerform, including
server installation and configuration. Information related to using uPerform to create and
manage content is provided in the companion manuals Creating Content with RWD uPerform
and Managing Content with RWD uPerform.

Who Should Read This Manual
This manual includes overview information and step-by-step procedures for system
administrators. For purposes of this manual, a system administrator has the following
characteristics:
(O Reviews and applies the uPerform hardware and software specifications
(A Installs and configures the uPerform server
(0 Manages installations of the uPerform client
(O Performs regular maintenance of the uPerform servers
This manual also references content authors and administrators who develop and maintain

content, and end users who access content, share content links with other users, and provide
feedback to authors.

Organization Of This Manual

Chapter 2 and Chapter 3 of this manual provide server overview and installation information.
Chapter 4 provides server configuration information. Chapter 5 provides server upgrade
information. Chapter 6 provides an overview of the uPerform client installation. Chapter 7
details uninstall procedures for the server. Chapter 8 through Chapter 10 provides information
on customization options, managing daily server operations, and troubleshooting information.

4 RWD uPerform® 3.0
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Conventions Used In This Manual

The following conventions are used in this manual:

Style

Description

Bold

Indicates a field name, button name, or an option.
Example:
Click General on the left pane.

Italic

Indicates a screen or window title.
Example:

The Step Properties window is displayed.

>)

SMALL CAPS AND
GREATER THAN SYMBOL

Indicates a menu path.
Example:

Select START > PROGRAMS > RWD
UPERFORM.

Indicates an important concept or a caution.

Indicates a helpful hint or amplifying information.

RWD uPerform® 3.0
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Available Technical Support

In addition to the online help delivered with uPerform, RWD offers several additional support
mechanisms:

(A The RWD uPerform knowledgebase is available at http://www.products.rwd.com. The
knowledgebase is accessible by RWD-licensed users and by SAP North America-
licensed users.

(O For customers who license RWD uPerform through the RWD-SAP global reseller
agreement, the SAP-hosted knowledgebase is available at http://service.sap.com.

(A The Creating Content with RWD uPerform, Managing Content with RWD uPerform,
and RWD uPerform Administration user manuals.

(0 Optional instructor-led training. For additional information about our training
services, contact your sales representative.

6 RWD uPerform® 3.0



Chapter 2: Server Landscape

and Installation
Overview

RWD uPerform® is comprised of two major components: the
editor (the client application) and the server. The server is used
to store and manage the content created with the editor and with
other third-party applications. The server environment is
comprised of a database, search engine, indexer, an existing
mail server, and the application server.




Server Landscape and Installation Overview

Introduction to Server Landscape and Installation Overview

This chapter provides a detailed overview of the uPerform server landscape. A pre-installation
checklist is included to help you prepare for the installation process.

The procedures in this manual assume you are working in a three-server environment and are
using either Microsoft Server 2003 or Oracle 10g in conjunction with Internet Explorer
version 6 or 7.

If you are upgrading to version 3.0, you can do so from versions 2.0 and higher. It is
recommended that you back up any version 2.X customizations, the Autonomy IDOL
Server, and Vignette. For more information on upgrading, refer to "Upgrading an
Existing uPerform Server" on page 155.

The following diagram provides an overview of the various interfaces within the uPerform
environment.

8 RWD uPerform® 3.0
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Server Landscape and Installation Overview

Understanding the uPerform Server Landscape

The RWD uPerform server environment incorporates the following major components:

(0 A web server: delivered with uPerform; supports communication between uPerform
and user web browsers and also includes the index server

(A A search engine: delivered with uPerform; creates and maintains a search database of
content within uPerform

(0 A Microsoft SQL Server or Oracle 10g database: stores all content objects and
indexed metadata

(A SMTP services: provides email message delivery to support uPerform notifications

Content developed with the uPerform editor can be checked into and managed with the
uPerform server. In addition, most standard file formats including Microsoft Office word
processing, spreadsheet, and presentation formats; and Adobe Acrobat .pdf files can be
checked into uPerform and indexed. These third-party file formats are referred to as “managed
documents” in the uPerform environment.

uPerform allows authors and content administrators to independently create and manage
collaboration and personalization features such as discussions, subscriptions, and
notifications. The ability to add content folders, participate in discussions, and subscribe to
objects is built into the uPerform workspace to enable easy access by content providers.

10
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The following diagram provides an overview of the user and server applications.
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Three-Server Environment vs. Two-Server Environment

The three-server environment is the recommended environment to robustly support all
uPerform operations and ensure flexibility for future expansion. However, in certain scenarios,
a two-server implementation may be viable. The decision to implement a two-server
environment vs. a three-server environment is based on the total possible concurrency level of
end users. You should plan on supporting at least 10% of your total end users concurrently.
Based on this calculation, the following guidance is provided:

(3 If you must support 500 or more concurrent users, the three-server environment is
recommended for optimal performance.

(O If you must support 1-499 concurrent users, the two-server environment can be
configured.

In addition to the number of concurrent users, there are a number of technical variables to
consider when evaluating your server landscape. These include, but are not limited to:

(0 Geographic distribution of your end users

(0 Network connection types (e.g., T1, T2, T3 WAN, or High-Speed LAN) between end
users and the uPerform application, search, and database servers

(0 Network connection types (e.g., T1, T2, T3 WAN, or High-Speed LAN) between the
authors and the uPerform database server

(A Technical capability of the uPerform servers (e.g., number and types of CPUs, amount
of RAM, etc.)

(0 Total estimated concurrency loading of the uPerform application, search, and database
servers

(A Total number of documents, simulations, courses, and managed documents to be
stored

Recommended and supported server configurations are depicted in the diagrams on the
following page.

12 RWD uPerform® 3.0
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Server Landscape and Installation Overview

Confirming the Required Server Hardware and Software

Recommendations around server disk space are intended as guidelines. Your requirements
may increase or decrease based on the size of your content library.

Any non-uPerform applications you install on the uPerform application server will

A be overwritten during an upgrade of the uPerform server. RWD does not provide
support for issues that arise from installation of non-uPerform applications on the
uPerform application server.

RWD recommends that Microsoft SQL Server or Oracle 10g be installed on a dedicated
server.

A complete set of hardware and software requirements for the server is included in the
Technical Specifications document delivered with the uPerform software. The current version
of the Technical Specifications document is available on the RWD uPerform and SAP
knowledgebase websites.

14 RWD uPerform® 3.0
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Preparing to Install the Server

There are four major steps to the uPerform server installation:

a

a

a

Install and configure the Microsoft SQL Server or Oracle 10g database on a dedicated
server

Install the Autonomy search server
Install the Vignette software on the application server

Install the uPerform software on the application server

For information on upgrading an existing uPerform server, refer to "Upgrading an Existing
uPerform Server" on page 155.

RWD recommends you install any system updates prior to installing the server software.

Indexing Overview

When uPerform is installed, an instance of the index server is also installed. The index server
uses technology developed by Autonomy (http://www.autonomy.com).

Autonomy creates and maintains indexes of the information stored in uPerform. The following
is a partial list of the file formats indexed by Autonomy:

a

a o oo o4

Microsoft Office formats

Adobe Acrobat .pdf format

HTML formats, including .htm and .html
XML formats, including .xml, .xsd, and .xsl

ASCII .txt format

RWD uPerform® 3.0 15
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Installation Planning Checklist

Prior to beginning the installation, use the following checklist to note required information.
Entering this information now will assist you in verifying and confirming information during

the installation process.

General Installation Information

Database Server DNS Name:

Application Server DNS Name:

uPerform DVD or Install Path:

Is Proxy Required?

Yes/No

Proxy Authentication Required?

If proxy authentication is required, users must enter the
user ID and password in the uPerform client.

Yes/No

Proxy Server:

Proxy Port:

Proxy Type:

___HTTP, ___ Socks,

Other

Search Server Installa

tion Information

Search Server Name:

Mail Server Address (static IP address or DNS name):

Mail Server Port (default is 25):

Application Server Install Information

Collaboration Server DNS Name:

Collaboration Server HTTP Port:

STMP Server (Mail Server) Name:

Database Administrator User Name (database
administrator login):

Database Administrator Password:

Collaboration Database Name (static IP address or DNS
name):

Collaboration Database Port:

Collaboration Server HTTP Port:

Collaboration Database Name (newly-assigned):

Collaboration Database User Password (newly-assigned):

Glossary Database Name:

Database User Name (newly-assigned):

16
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uPerform Server Installation Information

SQL Server or Oracle Name:

SQL or Oracle User Name (database administrator ID):

SQL or Oracle Password (database administrator
password):

Application Server DNS Name:

SMTP Server (Mail Server) Name:

IIS Port Used by the uPerform Website:
Single Sign On Website:

Port (if necessary):

RWD uPerform® 3.0 17
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Chapter 3: Installing the

Server

The RWD uPerform® server installation process is comprised of
four components: the database server, the uPerform search
server, the Vignette software, and the uPerform application
server.

19



Installing the Server

Introduction to Installing the Server

The subsections and procedures in this chapter provide step-by-step instructions for installing
the uPerform server. To ensure a proper installation, perform each installation step
sequentially as instructed in this chapter. The server components should be installed in the
following order:

|

a
a
a

Install and configure a dedicated database server
Install the Autonomy search server
Install the Vignette software on the application server

Install the uPerform software on the application server

20
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Installation Checklist

The following checklist can be used to track your progress through the installation.

synchronizing tasks

Completed? | Task Reference
Plan the server deployment page 10
Complete the installation planning checklist page 16
Install the Database Server page 22
Install the Search Server page 58
Install the Application Server page 76
Test the Vignette Installation page 95
Configure the search functionality page 99
Test the search configuration page 101
Install the RWD uPerform software page 104
Configure the RWD uPerform software page 117
Configure properties from the server workspace page 122
Import users via LDAP page 143
Schedule automated glossary, publishing, and page 146

RWD uPerform® 3.0
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Installing the Server

Installing the Database Server

specified. Prior to installing, refer to the Technical Specifications and the Release
Notes. The Technical Specifications and Release Notes can be found on the RWD
uPerform and SAP knowledgebase websites.

j‘ To ensure proper installation, perform the procedures in this section in the order
[ ]

Executing the Database Server Installation

RWD uPerform supports the Microsoft SQL Server and the Oracle Enterprise server. Refer to
the following subsections for more information.

The procedures in the following subsections contain default settings for installing

Microsoft SQL and Oracle. Please contact your database administrator for
information on any custom settings to be used in your uPerform environment.

Installing Microsoft SQL Server
RWD uPerform supports the use of Microsoft SQL Server 2000 or SQL Server 2005.

: If you will be installing Microsoft SQL Server and will be using double-byte
‘g~ languages in your uPerform implementation, you must install SQL Server 2005.

The documentation provided with the SQL Server products provides complete instructions on
installing SQL Server. Refer to the following for detailed installation instructions:

(3 Installing SQL Server 2005: http://msdn2.microsoft.com/en-us/library/
ms143516.aspx

(A Installing SQL Server 2000: http://msdn2.microsoft.com/en-us/library/
aal76559(SQL.80).aspx

Additional reference resources for SQL Server can be found at the following locations:

(A Microsoft SQL Server TechCenter: http://www.microsoft.com/technet/prodtechnol/
sql/default.mspx

(0 MSDN SQL Server: http://msdn2.microsoft.com/en-us/library/ms950403.aspx

22 RWD uPerform® 3.0
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Creating a Blank Database for Microsoft SQL Server

1. Select START > ALL PROGRAMS > MICROSOFT SQL SERVER > ENTERPRISE
MANAGER.

2. Navigate to CONSOLE ROOT > MICROSOFT SQL SERVERS > SQL SERVER GROUP >
(LocAL) (WINDOWS NT) > DATABASES.

T SOL Servar Enterprise Manager

Flle Action Yiew Tools Window Help

- (2 BB 2% Abow

"fii Console Root'Microsoft SQL Servers'SQL Server Group'(local) (Windows NT)\Databases
[ consoleRaot | Detabases 6ltems
=B Microsoft SGL Servers
=143 50U server Group
E- Gy tiocal) (Windows HT)
13

master odel msdb Northwing

tempds

{_] Data Transformation Sei
{1 Management

{21 Replcation

{21 security

{21 Support Services

(L] Meta Data Services

3. Right-click on Databases.

4. Seclect New Database... .

RWD uPerform® 3.0 23
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Database Properties - 19March2006TahoeBuild2 1
General | [ata Files I Tranzaction Log |
HMarne: I uPerformServer
Databasze
Status: [Unknown)
Owner: [Unknown)
Date created: [Unknown)
Size: [Unknown)
Space avallable: [Unknown)
Mumber of users: [Unknown)
Backup
Last databasze backup: Mone
Last transaction log backup: Mone
Maintenance
Maintenance plan: Maohe
Collation name: SQL_Latin1_General CP1_CIAS j
(0] 4 I Cancel Help

5. Enter a name for the database.

6. In the maintenance section, ensure the collation name is set to:
SQL_Latinl _General CP1_CI_AS.

7. Click OK.

Creating a System Administrator Login for Microsoft SQL Server

Creating a system administrator is not required if your IT group has already created a
database administrator account for this project.

1. In SQL Server Enterprise Manager, browse to CONSOLE ROOT>MICROSOFT SERV-
ERS>SQL SERVER GROUP>(LOCAL)(WINDOWS NT)>SECURITY>LOGINS.

2. Right-click on Logins.

24 RWD uPerform® 3.0
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3. Select New Login... .

: S0OL Server Login Properties - New Login E

General | Server Holesl Database .-’-\cc:essl

@? Mame: Iinstall_admin |

Authentication

" Windows Authentication

Domait: j

1 Securty access

% Grant access

€ Dety access

¢ SOL Server Authentication

Ixxxxxxxxxxxx)1

Paszword:

Drefaults

Specify the default language and database for this login.

Databaze: I master j

! Language: I <Defaulty j

| ak I Cancel | Help |

4. Enter the database administrator name in the Name field.
5. Enter the database administrator password in the SQL Server Authentication field.

6. Click the Server Roles tab.

RWD uPerform® 3.0 25
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S0L Server Login Properties - New Login

General  Server Roles I Database Accessl

Server Roles

% Server roles are uzed to grant server-wide security privileges to a
logir.

Server Role

ecurity Administrator:
1% Server Administratars
1% Setup Administrators
I} % Process Adminiztrators
[ % Disk Administrators
1% Database Creators hd|

Description

Can perform any activity in the SOL Server inzstallation.

Properties |

ak I Cancel | Help |

7. Ensure the System Administrators checkbox is selected.

8. Click OK.

Installing Oracle

The documentation provided with the Oracle 10g Enterprise Server provides instructions on
installing the Oracle Server.

Additional information regarding modifications for Vignette can be found in the uPerform
Technical Specifications and Release Notes. The Technical Specifications and Release Notes
can be found on the RWD uPerform and SAP knowledgebase websites.

Refer to the following for detailed installation instructions:

(3 Installing Oracle 10g Enterprise: http://www.oracle.com/pls/db102/homepage

(O Installing Oracle Data Access Components (ODAC) for Windows Release 2: http://
www.oracle.com/technology/software/tech/windows/odpnet/index.html

26 RWD uPerform® 3.0
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Creating a Blank Glossary Database for Oracle

1. Select START > ORACLE - ORADB10G_HOME1 > CONFIGURATION AND MIGRATION
TOOLS > DATABASE CONFIGURATION ASSISTANT.

E ' Database Configuration Assistant : Welcome

‘Welcome to Database Configuration Assistant for Oracle database.

The Database Configuration Assistant enables you to create a database, configure database
options in an existing database, delete a database, and manage database templates.

Cancel )I Help jl Eack

2. Click Next.

RWD uPerform® 3.0 27
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Cancel jl Help jl

E Database Configuration Assistant, Step 1 of 12 : Operations

Selectthe operation that you want to perform:

& Create a Database
T Configure Database Options
" Delete a Database
T Manage Templates

T Configure Automatic Storage Management

& Back

3. Select Create a Database.

4. Click Next.
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Database Configuration Assistant, Step 2 of 12 : Database Templates

Select a template from the following list to create a database:

Select Template Includes Datafiles
. |Cust0m Database Mo
L. Diata Warehouse

Transzaction Processing

uPerform fes

Showe Details...
Cancel | Help | & Back | et 9]

5. Select General Purpose.

6. Click Next.
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£ : Database Configuration Assistant, Step 3 of 12 : Database Identification

An Oracle database is uniguely identified by a Global Database Mame, typically of the form "name
domain®.

Glohal Database Name:

Adatabase is referenced by at least one Oracle instance which is uniguely identified frarm any
other instance on this computer by an Oracle Systemn ldentifier {SI00.

SID: testaloss

Cancel Help < Back Mext 2

7. Enter a global database name in the Global Database Name field.

The database name cannot exceed eight characters or begin with special characters.

8. Click Next.
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'_ atabase Configuration Assistant, Step 4 of 12 : Management Options

Each Qracle database may be managed centrally using the Oracle Enterprise Manager Grid
Caontrol ar locally using the Oracle Enterprise Manager Database Control. Choose the
management option that you would like to use to manage this database.

W Configure the Database with Enterprise Manager

T Use Grid Control for Database Management

Management Senice Mo Agents Found

® | Jse Database Control for Database Management

[~ Enable Email Motifications

Qutgoing Mail (SMTF) Server: |

Ernail Addrass: |
" Enahle Daily Backup

Backup Btart Time: [02]/= oo ][5 & am € pm

05 Usernane; |

Fassword: |

Cancel )I Help )I

9. Select Configure the Database with Enterprise Manager.

10. Click Next.

RWD uPerform® 3.0
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E Database Configuration Assistant, Step 5 of 12 : Database Credentials

database.

® |se the Same Password for All Accounts

For security reasons, wou must specify passwords for the following user accounts in the new

Password: |a-a-a-a-x

Canfirm Password: |a-a-m1

T Use Different Passwords

W=erMarme Fassword

Confirm Fassward

A
SYSTEM
DESMMP
STSMAN

Cancel jl Help jl

11. Select Use the Same Password for All Accounts.

12. Enter a password for the user account.

Do not use special characters.

13. Confirm the password.

14. Click Next.

& Back Mext
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E._ Database Configuration Assistant, Step b of 12 : Storage Options

Selectthe storage mechanism you would like to use for the database.

® Fila System
Use the File Systern for Database storage.

T putomatic Storage Management (ASM)
Autormatic Storage Management simplifies database storage administration and optimizes
database layout for VO perfarmance. To use this option you must either specify a set of disks to
create an ASh disk group or specify an existing ASM disk group.

" Raw Davices
Raw partitions orvolumes can provide the required shared storage for Real Application
Clusters (RAC) databases ifyou do not use Automatic Storage Management and a Cluster File
Systern is not available. You need to have created one raw device for each datafile, control file,
and log file you are planning to create in the database.

[ |8 pecify Raw Devices Mapping File Browse...

Einish JI

Cancel )I Help JI % Back

15. Select File System.

16. Click Next.
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'_ Database Configuration Assistant, Step 7 of 12 : Database File Locations

Specify locations for the Database files to be created:

® | Jse Datahase File Locations frarm Template

C Use Comman Location far Al Database Files

Database Files Lacation: | Browse. .

C Use Oracle-mManaged Files

Database Area: | Browse...

fultiplex Redn Logs and Contral Files. ..

e If you want to specify different locations for any database files, pick either ofthe above
options and use the Starage page ta specify each lacation.

File Location Variables...)l

Cancel JI Help ) Finish )I

17.Select Use Database File Locations from Template.

18. Click Next.
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Database Configura

ant, Step 8 of 12 : Recovery Configuration

Choose the recovery options for the database:

™ Specify Flash Recovery Area

This is used as the default far all backup and recoveny operations, and is also reguired for
autormatic backup using Enterprise Manager. Oracle recommends that the database files and
recavery files be located on physically different disks for data protection and perdormance.

Flash Recavery Area: |{ORACLE_BASE}.I‘ﬂaSh_recoverv_ Brawise...

Flash Recovery Area Size; |2D48 I Eytes

[~ Enable Archiving

Edlit Archive Mode Pararmeters..

File Location Yariahles...

Cancel )I Help ) & Back | Mext & | Einish JI

19. Contact the database administrator to specify recovery options for the database.

20. Click Next.
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E'. Database Configuration Assistant, Step 9 of 12 : Database Content

[ Custom Scripts

Sample Schemas illustrate the use of a layered approach to complexity, and are used by
some demaonstration programs. Installing this will give wou the following schermas in your
database: Human Resaurces, Order Entry, Online Catalog | Product Media, Information
Exchange, Sales History . [fwill also create a tahlespace called EXAMPLE. The tahlespace
will e about 130 MB.

Specify whether or notto add the Sample Schemas to yvour database.

™ Sample Schemas

Cancel )I Help }j < Backl Mext 3 ] Finigh )

21.Click Next.
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E Database Configuration Assistant, Step 10 of 12 : Initialization Parameters

Mermorny { Sizing Character Sets Connection Mode

® Typical - Allocate memary as a percentage of the total physical memaory (2047 MB)

Percentage: [s0 2 Show Memory Distribution...

C Custom

Shared Memary Management: & Autormatic © Manual

564 Size 584 W Byles
PiA Size [194 W Bytes

Total Mermary for Oracle:

@ Total memaoary includes 40MBE of Oracle Process Size and the defaults for the empty
pararneters, if arny

All Initialization Parameters...)

Cancel Help

Einish |

22. Select the Typical radio button.
23. Contact the database administrator to specify memory options for the database.

24. Sclect the Character Sets tab.
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E Database Configuration Assistant, Step 10 of 12 : Initialization Parameters

Memory Sizing Character Sets l Connection Mode
Datahase Character Set
T Use the default

The default character set for this is based on the language setting of this
operating systern: YWESMSWIN1 252,

& |ge Unicode (ALIZUTFE)

Setting character setto Unicode (4L32UTFE) enables you to store multiple language
groups.

" hoose from the list of character sets

Database Character Set: ‘WESMSWIN1252— MEWindows Code Page 1262 8-hi... |

Mational Character Set: |UTF8 - Unicode 3.0 UTF-8 Universal character set, CESL-E co,., v|

Default Language: [american -]

Default Date Format: |United States '|

All Initialization Parameters...)

Cancel Help % Back | Mext 2 ) Finish )

25. Select the Use Unicode (AL32UTF8) radio button.

26. Set the National Character Set to UTF8 - Unicode 3.0 UTF - 8 Universal character
set, CESU-8 compliant.

27.Click Next.
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1l Controlfile

-

Datafiles

DOIRredo Log Groups

Create| Delete

Cancel Help

atabase Configuration Assistant, Step 11 of 12 : Database Storage

Database Storage

From the Database Storage page, you can specify storage parameters for the database
creation. This page displays a tree listing and surnmary view (multi-colurnn lists) to allow you
to change and view the following objects:

+ Caontrol files

+ Tahlespaces

- Datafiles

» Rollback Segments
» RedoLog Groups

Fram any object type folder, click Create 1o create a new ohject To delete an ohject, selectthe
specific object frorm within the object type folder and click Delete.

Important: Ifyou select a database template including data files, you will not he ahle to add or
rermove data files, tablespaces, or rollback segments. Selecting this type of template allows
you 1o change the following:

+ Destination ofthe datafiles
« Control files or log groups.

File Location Variables...

% Back Finish

/

28. Click Next.
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Database Configuration Assistant, Step 12 of 12 : Creation Options

Select the database creation options:
¥ Create Database

[ Save as a Datahase Template

MName: testoloss

Description:

™ Generate Database Creation Scripts

Destination

; X Dharacleiproductil 0.2 Madmintestglossiscripts Erowse...
Directory:

Cancel )I Help ) «{  Back Iet

29. Select Create Database.

30. Click Finish.
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£ Confirmation

The follawing operations will be performed
Adatabase called "testoloss" will he created.

Database Details

General Purpose

Use this database template to create a pre-configured database optimized for general purpose

usage

Common Options

‘ Option lSeIecled
Oracle Juht true
Oracle Data Mining true
Oracle Text true
Oracle XML DB true
Oracle Intermedia true
Oracle OLAP true
Oracle Spatial true
Oracle Ultra Search false
Oracle Label Becurity false

Save as an HTML file.
Cancel Help

31.Click OK.

£ Database Configuration Assistant

Database creation complete. Check the logfiles at Dharaclelproducti1 0.2.0
1db_1cfotoollogsidbeaitestgloss for details.

Database Information:
Global Database Mame: testgloss
Swstem ldentifier(SI0): testgloss
Server Parameter Filename: Daoraclelproduct! 0.2.00db_1/dhsispfiletestgloss.ora

The Database Control URL is hitp:iiolJPEDT 7 .devd 000 rewedtech com: 5506/ m

Mote: All datahase accounts except SY'S, SYSTEM, DESMNMP, and SYSMAN are locked. Select
the Password Management button to view a complete list of locked accounts or to manage the
datahase accountsiexcept DESHMP and SYSMAR). From the Password Management swind o,
unlock only the accounts you will use. Oracle Caorporation strangly recammends changing the
default passwaords immediately after unlocking the account.

Password Management... )I

32. Click Exit.
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Creating a Blank Collaboration Database for Oracle

1. Select START > ORACLE - ORADB10G_HOME1 > CONFIGURATION AND MIGRATION
TOOLS > DATABASE CONFIGURATION ASSISTANT.

E ' Database Configuration Assistant : Welcome

‘Welcome to Datahase Configuration Assistant for Oracle database.

The Database Configuration Assistant enables you to create a database, configure database
options in an existing database, delete a database, and manage database templates.

Cancel )I Help )I Back

2. Click Next.

42

RWD uPerform® 3.0



Administration

E Database Configuration Assistant, Step 1 of 12 : Operations

Select the operation that you want to perform:

& Create a Database
T Configure Database Optians
T Delete a Datahase
T Manage Templates

T Configure Automatic Storage Management

Cancel ) Help )I

3. Seclect Create a Database.

4. Click Next.
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E Database Configuration Assistant, Step 2 of 12 : Database Templates

Select a template fram the following list to create a database:

Tranzaction Processing

“ General Purpose
[
[

uPerform

Select Template Includes Datafiles
. |Cust0m Database Mo
L. Diata Warehouse

Cancel | Help | «{  Back | et 9]

Showe Details...

5. Select General Purpose.

6. Click Next.
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E: patabase Configuration Assistant, Step 3 of 12 : Database Identification

AR Oracle database is uniguely identified by a Glohal Database Mame, tpically of the Torm "name
domain®.

Global Database Mame: |Collahb

A datakage i refarenced by 2t least one Oracle instance which s uniguely identif e from any
other instance on this computer By an Oracle Systern [dentifier (S10).

SID: Collab
cancal Halp £ Batk

7. Enter a global database name in the Global Database Name field.

The database name cannot exceed eight characters or begin with special characters.

8. Click Next.
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'_ atabase Configuration Assistant, Step 4 of 12 : Management Options

Each Oracle database may be managed centrally using the Oracle Enterprise Manager Grid
Control ar lacally using the Oracle Enterprise Manager Database Cantrol. Choose the
management option that you would like to use to manage this database.

¥ Configure the Database with Enterprise Manager

T \Use Grid Contral for Database Managerment

Management Semvice Mo Agents Found

® |se Database Cantrol for Datahase Management

[™ Enable Email Notifications

Qutgoing Mail (SMTE) Server: |

Ermail Address: |
" Enahle Daily Backup

Backup Start Time: [0z /= oo (= @ am © pw

05 Usernarme: |

Fassword: |

Cancel )I Help )I

9. Select Configure the Database with Enterprise Manager.

10. Click Next.
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E Database Configuration Assistant, Step 5 of 12 : Database Credentials

For security reasons, you must specify passwords for the following user accounts in the new
database.

® |se the Same Password for All Accounts

Passward: |a-a-a—a-x

Confirm Password: |a-m—x1

T Use Differant Password s

Wser Mame Fassword
Eiits]

SYSTEM

DESHMP

SYSMAN

Canfirm Passward

Cancel | Hela | & Back | Mext & )

11. Select Use the Same Password for All Accounts.

12. Enter a password for the user account.

Do not use special characters.

13. Confirm the password.

14. Click Next.
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E._ Database Configuration Assistant, Step b of 12 : Storage Options

Selectthe storage mechanism you would like to use for the database.

® Filg System
Use the File Systern for Database storage.

T Automatic Storage Management (A5 )
Autormatic Storage Management simplifies database storage administration and optimizes
database layout far fO performance. To use this option vou must either specify a set of disks to
create an ASM disk group or specify an existing ASM disk group.

" Raw Davices
Raw patitions orvolumes can provide the required shared storage for Real Application
Clusters (RAC) databases if you do not use Automatic Storage Management and a Cluster File
Systemn is not available. You need to have created one raw device for each datafile, control file,
and log file you are planning to create in the database.

[~ |Bpecify Raw Devices Mapping File Browse...

cancel )I Help )I & Back Einish )I

15. Select File System.

16. Click Next.
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E " Database Configuration Assistant, Step 7 of 12 : Database File Locations [_ O] I

Specify locations for the Database files to be created:

® |z Database File Locations fram Template

T lUse Commaon Location for Al Database Files

Database Files Location: | Browse...

T IJse Cracle-Managed Files

Database Area: | Browse...

fultiplex Reda Logs and Contral Files...

0 Ifyou want ta specify different locations for any datahase files, pick either of the above
options and use the Storage page ta specify each location.

File Location Variables...)l

Cancel JI Help JI “  Back Finish )I

17.Select Use Database File Locations from Template.

18. Click Next.
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Database Configuration A

tep & of 12 : Recovery Configuration

Choose the recovery options for the database:

™ Specify Flash Recovery Area

Thisis used as the default for all backup and recoven: operations, and is also reguired for
automatic backup using Enterprise Manager, Oracle recommends that the database files and
recovery files be located on physically different disks for data protection and pedarmance.

Flash Fecavery Area: |{ORACLE_BASE}J‘ﬂaSh_recovery_ Browse...

Flash Recovery Area Size: |2048 I Bytes

[~ Enable Archiving

Edit Archive Made Parameters...

File Location Yariahles...

Cancel ) Help JI & Back | Mext 3 | Einish JI

19. Contact the database administrator to specify recovery options for the database.

20. Click Next.
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E Database Configuration Assistant, Step 9 of 12 : Database Content

Custom Scripts

Sample Schemas illustrate the use of a layered approach to complexity, and are used by
some demaonstration programs. Installing this will give you the following schemas in yaur
datahase: Human Resources, Order Entry, Online Catalog , Product Media, Information
Exchange, Sales History . [twill also create a tablespace called EXAMPLE. The tahlespace
will he about 130 MB.

Specify whether ar notto add the Sample Schemas to vour datahase.

™ Sample Schemas

Cancel )I Help )I &  Back | Mext 2 ] Finish }j

21.Click Next.
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E Database Configuration Assistant, Step 10 of 12 : Initialization Parameters

Mermory I Sizing Character Sets Connection Mode

® Typical - Allocate memary as a percentage ofthe total physical memaory (2047 MB)

FPercentage: ’4? : Show Mermory Distribution

T Customn

Shared Memory Management @ Automatic © hanual

SGA Size 504 W Bites
PGA Size: [124 1 Bites

Total Memary for Oracle:

® Tatal memory includes 40MB of Oracle Process Size and the defaults for the empty
parameters, if any.

All Initialization Parameters. )

Cancel Help

Einish )I

22. Select the Typical radio button.
23. Contact the database administrator to specify memory options for the database.

24. Select the Sizing tab.
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: Database Configuration Assistant, Step 10 of 12 : Initialization Parameters

Memaory Sizing Character Sets Connection Mode

Ahlock is the smallest unit of starage for allacation and for V0. It cannot be changed once the
datahase is created.

Block Size:  |g192 Bytes

Specify the maximum number of operating system user processes that can be simultaneausly
connectto this databhase. The value ofthis parameter must be 6 or greater {5 far the
backaround processes plus 1 for each user process).

Frocesses: |1g5 =

All Initialization Parameters...)l

Cancel )I Help )I & Back | Mext 2 ) Einish )I

25.1n the Processes ficld, enter 165.

26. Select the Character Sets tab.
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E Database Configuration Assistant, Step 10 of 12 : Initialization Parameters

Memory Sizing Character Sets l Connection Mode

Datahase Character Set
T Use the default

The default character set for this is based on the language setting of this
operating systern: YWESMSWIN1 252,

& |ge Unicode (ALIZUTFE)

Setting character setto Unicode (4L32UTFE) enables you to store multiple language
groups.

" hoose from the list of character sets

Database Character Set: ‘WESMSWIN1252— MEWindows Code Page 1262 8-hi... |

Mational Character Set: |UTF8 - Unicode 3.0 UTF-8 Universal character set, CESL-E co,., v|

Default Language: [american -]

Default Date Format: |United States '|

All Initialization Parameters...)

Cancel Help % Back | Mext 2 ) Finish )

27 . Select the Use Unicode (AL32UTF8) radio button.

28. Set the National Character Set to UTF8 - Unicode 3.0 UTF - 8 Universal character
set, CESU-8 compliant .

29. Click Next.
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1l Controlfile

-

Datafiles

DOIRredo Log Groups

Create| Delete

Cancel Help

atabase Configuration Assistant, Step 11 of 12 : Database Storage

Database Storage

From the Database Storage page, you can specify storage parameters for the database
creation. This page displays a tree listing and surnmary view (multi-colurnn lists) to allow you
to change and view the following objects:

+ Caontrol files

+ Tahlespaces

- Datafiles

» Rollback Segments
» RedoLog Groups

Fram any object type folder, click Create 1o create a new ohject To delete an ohject, selectthe
specific object frorm within the object type folder and click Delete.

Important: Ifyou select a database template including data files, you will not he ahle to add or
rermove data files, tablespaces, or rollback segments. Selecting this type of template allows
you 1o change the following:

+ Destination ofthe datafiles
« Control files or log groups.

File Location Variables...

% Back Finish

/

30. Click Next.
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E Database Configuration Assistant, Step 12 of 12 : Creation Options

Selectthe database creation options:
¥ Create Database

™ Save as a Database Template

MName: Collah

Description:

[ Generate Database Creation Scripts

Dgstlnatl.on Doharaclelproductil 0.2 MadmimCollabiscripts Erowse...
Directony:

Cancel jl Help )I “  Back [ et

31. Select Create Database.

32. Click Finish.
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onfirmation

The following operations will be performed
Adatabase called "Collab” will be created

Database Details:

General Purpose

Use this database ternplate to creste a pre-configured database optimized for general purpose

usage.
Common Options
Option Selected

Oracle Jvh true
Dracle Data Mining true
Oracle Text true
Oracle XML DB true
Oracle Intermedia frue
Oracle OLAP true
Qracle Spatial true
Oracle Ultra Search false
Qracle Label Security false

K Cancel Help

33.Click OK.

Database Configuration Assistant

Datahase creation complete. Check the logfiles at Dhoraclelproduct1 0.2.0
dh_TefgtoollogsidheaiCollab for details.

Database Information:
Global Database Name: Collab
Systern Identifier{SI0; Collab
Server Parameter Filename: Dioracleiproductl 0.2.00db_1idbsispfileCollab.ora

The Database Control URL is hitp:fo UPEDT 7 .devd 000 reedtech.com:a501/em

Mote: All database accounts except 5v'5, SYSTEM, DESHMP, and SYSMAMN are locked. Select
the Password Managerment bution to view a complete list of locked accounts or to manage the
database accounts{except DEBSMMP and SYSMAN). From the Password Management window,
unlock only the accounts you will use. Oracle Corporation strongly recommends changing the
default passwords immediately after unlocking the account.

Password Management... )I

34. Click Exit.

RWD uPerform® 3.0 57



Installing the Server

Installing the Search Server

Before installing the search server, install the database server as described in
Al "Installing the Database Server" on page 22. To ensure proper installation, perform
the procedures in this section in the order specified.
Installing the Autonomy IDOL Server
1. Log into the search server.

2. Locate the installation files on your computer.

3. Double-click on 7.1_Collaboration_Search_Server MSWin.exe to launch the execut-
able.

4. Click Run.

L server

Autonomy **',

IEninSh ~ I

5. Click OK.
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, S~ Welcome

M Autonomy IDOL server 5.0.5 [_ O]

mWeIwme
Windows Admin Privilege [

InstallAnywhere will guide you thraugh the installation of IDOLserver.

Itis strongly recommended that you quit all programs before

License Agreement
continuing with this installation.

Select Install Set

Salect Install Folder Click the Mext' button to proceed to the next screen. fyou want to
Select Shorteut Folder change something on a previous screen, click the 'Previous’ button.

+| ¢ IDOL server Host You rnay cancel this installation at any tirne by clicking the 'Cancel
IDOL semwer Port Settiinos hutton.

DiSH Server Port Settings
License Semer Location

Executable (and Semvice) ..
ShTE Eemer Details
LisH Licensekey File

LU Ereslrstal et SurmmEn

Previous

6. Click Next.
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& ooy DOLservers0s _ EEIE|

—~

T~ Windows Admin Privilege

Welcume

License Aarearment
Select Install Eet

Select Install Folder
Select Shortcut Folder

v IDOL server Host

IDOL semer Port Settings
DisH Server Fart Settings
License Semer Location

ShE Server Metails
DisH Licensekey File
L2 Pre-nstallation Surmmary,

Cancel

7. Click Next.

3 windows Admin Privilege

Executable (and Sericey .. B

MNote: Please ensure that this product is installed by a user with
Administrator Privilege. Failure to do sa may resultin incomplete
installation.

Previous
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\Z Autonomy IDOL server 5.0.5 = E3

License Agreement

4 wisicome

Windows Admin Privilege

m License Agreement
Select nstall Set
Select Install Folder
Select Shortcut Folder
|IDOL server Host
IDOL semer Port Settings
LisH Server Fort Settings
License Semer Location

SMTE Sener Details
LisH Licensekey File
Ere-lnetallation Surmrman

Installation and Use of IDOL server Reguires Acceptance of the
Following License Agreement:

Executable (and Service) .

AUTONOMY END-USER LICENSE AGREEMENT :I

By CLICKING THE ACCEPTANCE BUTTON FOR THIS SOFTWARE, vOLU
ARE CONSENTING TO BE BOUND B AND BECOME A PARTY TO THIS
AGREEMENT AS THE "LICENSEE." IF v0QU 0O NOT AGREE TO ALL OF
THE TERMS OF THIZ AGREEMENT, wOU MUST SELECT THE BUTTON
INDICATING MOM-ACCEFTAMCE, ¥'OU MUST NOT INSTALL OR USE THE
FRODUCT, AND vOU DO HOT BECOME A LICENSEE UNDER THIS
AGREEMENT.

This is a legal agreement between you (either an individual or an entity)
MLicensee") and Autonamy (as defined below) farthe license of the

Autonomy sofbware produchs) enclosed andforidentified herein, which

includes sofhuare and aszociated media and may include printed materials, LI

(% §3ccept the temns of the License Agresment

™ 1'do NOT accept the terms of the License Agresment

Previous |

8. Review the license agreement, and select I accept the terms of the License Agreement to

accept the agreement.

9. Click Next.
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A2 Autonomy IDOL server 5.0.5 [_ (D] <] I

Select Install Falder
Select Shorcut Folder
IDOL server Host

IDOL sener Port Seftings
DigH Server Part Settings
License Server Locatian

Executable (and Senice) -
SME Server Detalls

Select Install Set
W Install Set IMinimaI Iddol Server j
Windows Admin Privilege
License Agreement W Dol server I ]
: m Select Install Sat [V DiSH Licenze Server
. Blgrt install o8 [ Distributed Handlers

[~ Retina Weh Application
- Autonomy Service Dashboard Web 2 pplication

;| o

— Description
IDOL Server. This includes the content server, community senver,

category server, agentstore server and the indextasks component.
The content server will not be installed ifthe Distributed Handlers

DISH LicenseKey File UL,

Ere-nstallaticn Surmmaan

Cancel

10. Select IDOL Server and DiSH License Server.

11. Click Next.

Prewvious
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— By Select Install Folder

2 Autonomy IDOL server 5.0.5 M= E3

Welcome Where Would You Like to Install?
Windaws Admin Privilege |

License Agreerment
. Select Install Set Restore Default Folder Chooze...

ChdutonomyiDOLserver

[ select Install Folder
Select Shorteut Falder

k IDOL server Host

IDOL semwer Port Settings

LisH Serer Fort Settings

License Semer Location

Executable (and Semice) .. S
SMTE Semver Details
EiEH Licensekey File

L) Bresnstallation SUrmmeany;

Cancel Previous

12. Browse to the folder install location.

13. Click Next.
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e - | 1-<]|
" T~ Select Shortcut Folder
Welcome

Where would you like to create product icons?
Windaws Admin Privilege |

License Agreement
K Salect Install Set ™ In an existing Program Groug: IAccessorieS LI
Select Install Folder

. | select Shorteut Folder
5 IDOL server Host € On the Deskiop

IDOL sener Fart Settings € Inthe GQuick Launch Bar
DisH Server Fart Settings
License Semer Location £ Other &l
Executable fand Semice) .. 8 % Dont creste icons

ShNE Senver Details

DiEH Licensekey File

Led Fre=lhEtal o SurmriEny [T Create Icons for Al Users

© nanew Programm Groug: IIDOLserver

' Inthe Start Meru

Cancel Previous

14.Select Don't create icons.

15. Click Next.
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- IDOL server Host
Welcome -
. | |Please enterthe hostname or IP address of the machine IDOL
Windows Admin Privilege

serverwill bhe installed on.
License Agreement Please do notuse localhost' or 127.0.0.1%

| select Install Set
Select Install Folder
|4 select Shorteut Folder
m IDOL server Host IDOL server Host

IDOL server Port Settings Hostname or IP Address | test.rwduperform.com
DiSH Server Port Settings
License Semer Location

Executahle (and Semice) ..
SHTE Eerver Details

DigH Licensekey File
Ere-Installation Sumrmary;

Cancel Previous

16. Enter the full DNS hostname (preferred) or static IP Address of the search server.

Do not use LOCALHOST or 127.0.0.1. If you are using an IP address, ensure you
have a static IP address.

17.Click Next.
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¥

18. Click Next.

- — T~ IDOL server Port Settings
Welcome

License Agreerment
| select Install et
Select Install Folder

. |4 select Shorcut Folder

|4 0oL server Host

m DL server Port Settings
DisSH Server Port Settings
License Serwver Location

EME Server Details
LiEH Licensekey File
L) Bre-Installation Summary

Windows Admin Privilege |

Executable (and Senice) .. B

FPlease enterthe ports on which [DOL server will listen.

ACI Port [ 000

Index Port Isum

Service Port Iauuz

Presious

Verify that no other service or process is running on these ports.
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L. — - DiSH Server Port Settings
Welcome

: | Flease enter the ports onwhich DiSH server will listen.
Windows Admin Privilege

License Agreament

| select Install et
Select Install Folder
. | Hd Select Shortcut Folder
: IDOL server Host ACIPort Izuunu
IDOL server Port Settings
[ DiSH Server Port Settings || Serice Fort | 20002

License Semer Location

Executable (and Senvicel ... B
SMME Server Details
LiEH Licensekey File

2 Bre-Installation SuUmmary

Cancel Presious

¥

19. Click Next.

Verify that no other service or process is running on these ports.
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2 Autonomy IDOL server 5.0.5 !E E

- Executable {and Service) Prefix

Welcume

License Agrearment

| select Install Set

Select Install Folder

. |4 select Shorteut Folder
IDOL server Host

IDOL server Port Settings
DiSH Server Part Settings
License Server Location

SMTE Semwer Details
DigH Licensekey File

Ere-lnstallation SLmmany;

Cancel

20. Click Next.

Windows Admin Privilege |

m Executable {and Service) ...

nat start with a numhber.

Please enter an executable prefix. This is used to uniguely identify
the executables (and services) of this installation. This prefix should

Service Prefiy | Autonamy

Previous
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A2 Autonomy IDOL server 5.0.5 M= B3

: SMTP Server Details

Welcume
Windows Admin Privilege
License Agreement
| selectinstal Set
Select Install Folder
. |4 select Shortcut Folder
v IDOL serer Host IP Address Imail.rwd.com
IDOL server Port Seftings
DiSH Server Port Settings
License Server Location
Executable (and Service) -
[ sMTP Server Details
iEH Licensekey Eilg
Bre-Installation Buriniany

Flease enter the details of your SMTP serer

Punlzs

Cancel Prewvious

21.To enable notification functionality, specify the static IP address or hostname of a valid
SMTP server.

22. Enter the port for your SMTP server. The default is port 25.

¥

23. Click Next.

Verify that virus scanners are not blocking port 25.
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Windows Admin Privilege |
License Agreement

| select Install Sat

Select Install Folder

. |4 select Shortcut Folder

v IDOLseNeanst

IDOL server Port Settings
DiSH Server Part Settings
License Server Location

Avonomy DOLserversos —— MmE|
S - - DiSH LicenseKey File
Welcume

Executable (and Service) -

SMTF Server Details

23 DisH Licensekey File
Ere-Installation S mE

Cancel

24.Click Choose... .

Please selectthe Licensekey.dat file you received from Autonarmy
Customer Supportin order to license your copy of IDOLServer.
Ifyou do not have a Licensekey file, please contact Autonormy
Customer Support at: support@autonormy.com.

Please Choose a File:

ChiDocuments and SettingshAdministrator

Restore Defauft File Chaose...

Previous
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Please Choose a File: 7| x| DisH LicenseKey File

Laok in: IE‘ Desklop j &= £ ER-
- received from Autonarmy
collab?0test.txt Lt capy of IDOLServer.
U collab_search_server_7.0_win32, exe e contact Autonamy
! at w.COm.

Type: DAT File
Date Modified: 4/3/2005 5:21 AM
Size: 6,01 KB

File: name: Ilicenseke_l,l.dat Open I Default File Chooze...
Files of type: I,a_\|| Files [%.7] j Cancel |

SMTP Server Details
53 DisH Licensekey File
L2 Ere-lnstallation Sy

Cancel Previous

25. Browse to the licensekey.dat file location. (The license file is provided with the Search
Server Installer.)

m You must select the correct path to the license file or you will have to reinstall.

26. Click Open.

27.Click Next.
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& Autonomy D0Lserver 50— |

Pre-nstallation Summary

Welcare

License Agreement

| select Install Set

Select Install Folder

. |4 select Shortcut Folder
; IDOL server Host

IDOL server Port Settings
DiSH Server Port Settings
License Server Location

SMTP Server Details
DiSH Licensekey File
m Fre-Installation Surmmary

Cancel

28. Click Install.

Please Review the Following Before Continuing:

Windows Admin Privilege

Executable (and Service) ...

Product Name:
IDCLserver

Install Folder:

ChsutonomyDOLserver

Shortcut Folder:
Do Mot Install

Product Components:
IDOL Server,
DiSH License Server

-

Disk Space Information (for Installation Target):

Fequired: 426 428,574 bytes

Previous

=
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Install Complete
Welcume - -
= D Congratulations! IDOLserver has heen successiully installed.
Windows Admin Privilege
License Agreement Please editthe IDOL Servar cfy file to configure yaur set up.

Select Install Set

Select Install Folder
Select Shortcut Folder
IDOL server Host

IDOL server Port Settings
DiSH Server Part Settings
License Server Location
Executable {and Service) ...
| SMTP Server Details

DiSH Licensekay File

Pre-Installation Summary
L ;

Click "Done” to exitthe installer.

Previous

29. Click Done.

Verifying the Autonomy IDOL Server Install
1. Select START > CONTROL PANEL.
2. Select Administrative Tools.
3. Select Services.
4. Right-click on the AutonomyDISH service.

5. Select Start.

Starting this service will, in turn, start the AutonomyIDOLServer service. This
process may take several minutes.
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S Autonomy DISH Aukomatic Local System 4—|Start the DISH Service]
%AutonomyIDOLServer Automatic Local System

6. Confirm the AutonomyDISH service automatically started AutonomyIDOLServer as

depicted below:
&gt ALkonamyDISH Started Autormatic Lacal System
%@AutonomyIDOLServer Started Aukornatic Local Systemn :

7. Open http://<searchservername>:9000/Action=GetStatus in Internet Explorer. (For
example: http://45501app:9000/Action=GetStatus.)

/4§ http:,//4550test1-vm-4:9000; Action=GetStatus - Microsoft Internet Explor... [H[=] B3
| e

File  Edit  Mew Favorites  Tdi o rassobest | -vmd: 9000/ Action—GakStatus - Microsoft Internet

DEack ~ €3 - [ [2] @ | ) Search ¢ Faverites 4 | v tm &=
Ac_ldressl http:/j <searchservername = 2000FAction=GetStatus j Go |Links 3
3
<7uml version="1.0" encoding="UJTF-8" 7=
- <autnresponse

xmins: autn="http:/ /schemas.autonomy.com/aci/">
<action=GETSTATUS < /action:
<response=8UCCESS</responses
- <responsedatas
zproduct=IDOL Server</product>
<yersion=5.0.5</version:s
<build=68161</build=
zindexport>=9001</indexport>
<gueryport=-1«</queryport:>
<aciport>=9000</aciport>
<serviceport>9002</serviceport=
<directory=cr\progra~1
YWRWDNuPerformyAutonomy\IDOLserver\IDOL</directory>
<acithreadsz4</acithreadss
- <Components
- =content>
<status=RUNNING/statuss

| sarinnrt=An10s fArinnrt = | _ILI
4 3

|éi| Dane l_ I_ l_ l_ I_ |ﬂ Trusted sites -

8. Verify that the XML displayed does not include errors.

9. Open http://<searchservername>:9000/Action=GetLicenselInfo in Internet Explorer.
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'4550test1-vm4:9000/ Action=GetLicenseInfo - Microsoft Internet E... =] E3 |

File Edit “iew Favorites Tools Help | ,','

QBack ~ &) - (2] 2] o

»"‘\E_ldrBSSI http: || <SearchServerhlame »:9000] Action=GetLicenseInfo| j Go |Link5 b

' Search = 7 Favorites ‘?!| * =

Y
<7uml version="1.0" encading="UTF-8" 7> :I
- <autnresponse
armlns: autn="http:/ /schemas.autonomy.com/aci/"=
<action=GETLICENSEINFO</action:
<response=SUCCESS</responzex
- <responsedatax
- zautn:licenses
<autn:validlicensex=false</autn: validlicense=
<fautn:licenses
- =autniactions:
- <autn:section:=
<autn:name=Agent</autn:name:

- <autn:action=
| i ST e v A A D Sy | _ILI
4 3

|ﬂ:| Done l_l_l_l_l_lﬂ Trusted sites Y

10. Verify that the XML displayed includes the correct licensing information. If there are
errors, you must uninstall and reinstall.

11. Open http://<searchservername>:20002/Action=GetStatus in Internet Explorer.

File Edit “ew Favorites Tools Help | ,'
(DBack ~ ) - (] (2] 5| search - Favorites ) | T i =
Address I http:ff <SearchServerhamel: :20002/ Action=GetStatus j G0 | Links

F
<ACTICN>GETSTATUS«/ ACTICON><RESPCNSE:>Running</RESPONSE>«<RESPONSEDATL>
</RESPCNIEDATA>

a

|ﬂ:| Done l_ I_ l_ l_ I_ |ﬂ Trusted sites

12. Verify that the XML displayed does not include errors.
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Installing the Application Server

Before installing the application server, install the database server and search server

s as described in "Installing the Database Server" on page 22 and "Installing the Search
. Server" on page 58. To ensure proper installation, perform the procedures in this
section in the order specified.

Executing the Application Server Installation

Before you can install the application server, you must first install and verify Microsoft
Message Queuing, and configure the website folder in Internet Information Systems (IIS).
Refer to the following subsections for detailed information.

Installing and Verifying Message Queuing and Configuring IIS

1. Select START > CONTROL PANEL > ADD/REMOVE PROGRAMS > ADD/REMOVE WIN-
DOWS COMPONENTS.

2. Double-click on Application Server.

You must have domain-level access in order to enable message queuing.

76 RWD uPerform® 3.0



Administration

Application Server

To add or remaove a component, click the check box. A shaded box means that only part
of the component will be installed. To gee what's included in a component, click Details.

Subcomponents of Application Server:

i catio
B ASPNET

@ Enable network COM+ access 0.0Me
O @ Enable netwaork DTC access 0.0 MB
% Internet Information Services (11S] 269 B
= Message Queling £.5 MB

Dezcription:  Microzoft Management Conzole Snap-in for the Application Server
administrative interface.

Total disk space required: 31 MEB Details... |
Space available on disk: 12230.4 MB
Ok I Cancel |

3. Ensure Message Queuing is selected. (If not selected, select Message Queuing and click

Details.... Select Common, click OK, click Next, and click Finish.)

4. Ensure that ASP.NET is selected.

5. Click OK.

6. Click Cancel.

7. Select START > CONTROL PANEL > ADMINISTRATIVE TOOLS > INTERNET INFORMA-
TION SERVICES (IIS) MANAGER.

8. Select (LOCAL COMPUTER) > WEB SITES.

9. Right-click on Web Sites.

10. Select Properties.

11. Click the Service tab.

RWD uPerform® 3.0
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Web Sites Properties K E
‘web Site | Performance I ISAPI Filters I Home Directary | Documents I
Directary Security | HTTP Headers I Cuskom Errars Service I ASP.NET

rIsolation mode

[¥ Run Wik service in 115 5.0 isolation mods

HTTP compression
[ Compress application Files
[~ Compress static files

Temporary directory: | Sawindir¥:411S Temporary Compress Browse..., |

Waimum temparary. directary. size;
% Unfimited

£ Limited ta (inmegabytes): I 95

(o4 I Cancel | Apply | Help |

12. Select the Run WWW service in IIS 5.0 isolation mode checkbox.
13. Click OK.
14.If the isolation mode was not previously selected, click Yes.

15. Select START > CONTROL PANEL > ADMINISTRATIVE TOOLS > INTERNET INFORMA-
TION SERVICES.

16. Select Web Service Extensions.
17.Ensure that ASP.NET V2.0.50727 is set to Allowed.
18. Select START > CONTROL PANEL > ADD OR REMOVE PROGRAMS.

19. Ensure Microsoft NET Framework v2.0 and Microsoft J# Redistributable Package v2.0
are installed.

20. Select START > MY COMPUTER > MANAGE.
21.Click Services and Applications.

22. Ensure Microsoft Message Queueing is installed.
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Installing the Vignette Software

before performing this procedure. Refer to "Creating a Blank Database for
Microsoft SQL Server" on page 23 for more information.

- If you are using Microsoft SQL Server, you must create a new blank database
A

1. Open Windows Explorer using the key command Windows+E.

2. Create a blank installation folder called RWDuPerform in the desired location.

3. Locate the installation files on your computer.

4. Double-click 7.1.0.365-Collaboration-MSWin.exe to start the installation.

5. Click Run.

ﬂ Yignette Collaboration M= B

VIGNETTE
COLLABORATION

INSTALLER

Collabaoration 7.1.0 Build 365

Velcome to Yignette Collaboration.

This program will install Yignette Collaboration Server. Before continuing, please ensure that
vou have read the Release Motes and thatyou are using a supported platform. The latest
Release Motes and Supported Platforms Matrix are available at
hitp:isupportvignette.comMOLSE/IResourcesiindex,2211,8,00 html

Mext = I Cancel

6. Click Next.
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ﬂ ¥ignette Collaboration !E E
VIGNETTE

INSTALLER .V ST

End User License Agreement ﬂ
for this Vignette® Software Program

IMPORTANT! READ CAREFULLY!
ELECTROMIC EMD LUSER LICENSE AGREEMENT ("Agreement”
FOR THIS VIGNETTEE SOFTWARE PROGRAM

MOTICE TO EMD USER:

This is a legal agreement between vou {either an individual ar an

entity) {"You" or"Client"y and either (i) Wignette Corporation

Mfignette™) or (i) the licensar specified on the applicable license
schedule executed by Client and such licensar ithe "Schedule") for

this Wignette software program {"Frogram™; (fogether with Vignette,

the "Licensor”), provided however, that if Client and Licensar have

bath fully executed Vignette's Corporate Master Agreement " ChA"), the
terms ofthe ChAwill supersede the terms ofthis Agreement. THIS 1S A
BIMDING COMTRACT. BY INSTALLING THIS SOFTWARE PROGRAM, CLIEMT AGREES
TO BE BEQUND BY THE TERMSE OF THIS AGREEMEMT.

This Agreement accompanies this Program and related explanatory
materials. In arder to install the Program, You must accept this ;l

@ Jacceptthe terms ofthe license agreement;
[ I do not accept the terms ofthe license agreement.

= Back | MNext = I Cancel |

7. Review the agreement, and select I accept the terms of the license agreement to pro-
ceed.

8. Click Next.
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£% Yignette Collaboration =T

VIGNETTE

INSTALLER

COLLABORATION

Choose the installation type that best suits your needs.

ﬁ Perform a new installation of Wignette Collaboration.

 Upagrade
ﬁ Upgrade a previous release of Vignette Collaboration.

= Back | Mext = I Cancel

9. Select New Installation.

10. Click Next.
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£% vignette Collaboration I =]

pic:  VIGNETTE
COLLABORATION

INSTALLER

Enter the directorywhere Collaboration will be installed:
I CARVWDuPerform\Collaboration

Browse |

= Back | MNext = I Cancel

11. Enter or browse to the installation folder you created in Step 2 of this procedure.

j Ensure that you retain \Collaboration in the folder path.

12. Click Next.
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£2 vignette Collaboration = 3

jic:  VIGNETTE
COLLABORATION

INSTALLER

Flease confirm the following Vignette Collabaration environment settings:

Collaboration Server Hostname: IUPED1 3 dev4000 rwdtech com
Collaboration Server HTTF Port: Igggg
SMTP Server (Relay) Hosthame: Imail.rwd.com

Collaboration Server Memaory Allocation |1 400
(MBE):

= Back | Mext = I Cancel

13. Complete the following fields:

Field Description
Collaboration Server Enter the full DNS name. This is a required field.
Hostname Examples: UPE013.dev4000.rwdtech.com

OR

test.rwduperform.com

Collaboration Server HTTP | This is a required field.

Port RWD recommends specifying port 8080 if it is
unused.

SMTP Server (Relay) This is a required field.

Hostname Example: mail.rwd.com

Collaboration Server This is an optional field.

Memory Allocation (MB) RWD recommends specifying half of the physical
memory of the server.

14. Click Next.
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-ﬁ ¥ignette Collaboration !E E |
i VIGNETTE

INSTALLER

COLLABORATION

Selectthe type ofinstallation you wish to perfarm:

% Single Server
 Cluster

= Back Cancel

15. Select Single Server.

16. Click Next.
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£2 vignette Collaboration

INSTALLER

Selectthe database server that Vignette Collaboration will use. For details on database
serverversions that are supported with Vignette Collahoration, see the Suppored Platforms
Matrix for Vignette Collaboration at hitpisupportvignette.com.

 Oracle

Configuration & Connectto and create a new Vignette Collaboration database.
 Connectto an existing Vignette Collaboration database.

© Iwill configure my database later.

= Back | Mext = I Cancel

I[E B3

VIGNETTE

COLLABORATION

17. Perform one of the following options:

If You Want To

Then

Install the Vignette Software on
Microsoft SQL Server

Select the Microsoft SQL Server radio button.

Install the Vignette Software on
Oracle

Select the Oracle radio button.

18.1f you are performing a clean installation, select Connect to and create a new Vignette
Collaboration database. If you are connecting to an existing database, select Connect to
an existing Vignette Collaboration database.

19. Click Next.
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&7 ¥ignette Collaboration =

i- VIGNETTE

|NSTA|_|.ER kb COLLARORATION

Flease enter a DBA username and password. This information will be used to create the
Collaboration database structure and is not stored after the installation completes.

DEA Usernarme: IuF'errorm
DBA Password: Ia—a—a—a—a—a—a—
DEA Passward (Confirm): Ia—a—a—a—a—a—a—

= Back | Mext = I Cancel

20. Complete the following fields:

Field Description

DBA Username This is a required field.

Enter the name of the system administrator you
created in "Installing the Search Server" on page
58.

DBA Password This is a required field.

Enter a password for the new account. The
password is case sensitive. An alphanumeric
combination is recommended.

DBA Password (Confirm) This is a required field.

Confirm the password entered.

21.Click Next.
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The following images reflect Microsoft SQL Server and Oracle.

S
VIGNETTE INSTALLER VIGNETTE

INSTALLER * COLLABCRATION COLLABORATION
Enter the following datahase parameters: Enter the following database parameters,
Database Hostname [1ss0Tesn Database Hostname [oureaiz
Database Port W Database Part W
Database Name: Iupmw,“ Server Oracle SID IcuHab
Database Username: IuF‘erfumUsErz Database Username: IcuHabUser
Database Password Im Database Password Im
Database Password (Confirm}. |m«-—‘ Database Password (Confirm). Im
Content Filegroup: Ipnmaw Content Taklespace: Iusars
Mote: Using a separate filegroup for content data will provide the best possible Default Tablespace: Iusars
perorrance Temp Tablespace [rerms

Test Connection
<Back | Next> | Cancel < Back Next = cancel

22. Perform one of the following options:

If You Want To Then

Install Vignette in the Microsoft SQL | Go to Step 23.

Server environment

Install Vignette in the Oracle Go to Step 25.

environment

23. Complete the following fields:

Field Description
Database Hostname Enter the full DNS name. This is a required field.
Database Port Enter the database port. This is a required field.

Database Name

Enter the name of an empty Microsoft SQL Server

database. The database name must be unique.
Semicolons are not permissible.
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Field

Description

Database Username

This is a required field. The database username
must be unique.

This is not the Vignette or SQL user.

'l.ti»" Semicolons are not permissible.

Database Password

This is a required field.

Enter a password for the new account. The
password is case sensitive. An alphanumeric
combination is recommended. Do not use special
characters.

Database Password
(Confirm)

This is a required field.

Confirm the password entered.

Content Filegroup

This is a required Microsoft SQL field.

Enter Primary as the name of the content
filegroup.

24.Go to Step 26.

25. Complete the following fields:

Field Description

Database Hostname Enter the full DNS name. This is a required field.
Database Port Enter the database port. This is a required field.
Oracle SID Enter the name of an empty Oracle database. The

database name must be unique and cannot begin
with a number. Special characters are not
permitted.

Database Username

This is a required field. The database username
must be unique.

This is not the Vignette or Oracle user.
'atiz' Semicolons are not permissible.

Database Password

This is a required field.

Enter a password for the new account. The
password is case sensitive. An alphanumeric
combination is recommended. Do not use special
characters.
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Field Description
Database Password This is a required field.
(Confirm) Confirm the password entered.

Content Tablespace

This is a required Oracle field.

Confirm the data entered.

Default Tablespace This is a required Oracle field.
Confirm the data entered.
Temp Tablespace This is a required Oracle field.

Confirm the data entered.

26. Click Test Connection to verify your setup.

administrator username and password.

27.Click Next.

This action does not populate the database but tests that a connection to the server is
available. If the connection fails, confirm the hostname, database name, and database
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&2 vignette Collaboration

IS B3

INSTALLER VIGNETTE

COLLABORATION
Do wou wish to configure Vignette Collahoration to use a proxy server?
& Mo
 Yes

Hosthame I

Part

=Back

Cancel

28.Select No.

Q If you are using a proxy server to allow this server access to external resources (for

example, the Internet, a LAN), you must select Yes and complete the proxy
information.

29. Click Next.
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&7 vignette Collaboration =

VIGNETTE
COLLABORATION

INSTALLER

Has the Wignette Collaboration Search Server (Autonarmy IDOL) heen pre-installed?

* Yeg

© Mo

= Back Cancel

30. Select Yes.

31.Click Next.
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£% Vignette Collaboration =]
ji.. VIGNETTE

INSTALLER M ColABORATION

Please confirmn the settings used by the Search Server,

Search Server Host [4550Te st rutech.com

Search Server ACI Port IgDDD

= Back | Mext = I Cancel

Verify that this port matches the port specified during the search server installation.

32. Complete the following fields:

Field Description

Search Server Host Enter the DNS name. This is a required field.
Examples: 4550Test1.rwdtech.com
OR

demo.rwduperform.com

Search Server ACI Port This is a required field.
The default is 9000.

33.Click Next.
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4% Vignette Collaboration

INSTALLER

- VIGNETTE

= B3

COLLABORATION

Please confirm the settings used by the Search Server and Index Server (FileSystern Feteh).

Index Server Fetch Port

Index Server Service Port

Search Server Database

Index Server Service Mame

[7000

10081

[sicoLLagol

[vignFilesysternFeteh

= Back | Mext = I Cancel

34. Review the following fields:

Field

Description

Index Server Fetch Port

This is an optional field.
The default is 7000.

Index Server Service Port

This is an optional field.
The default is 10081.

Search Server Database

This is an optional field.
The default is GICOLLABGI.

Index Server Service Name

This is an optional field.

The default is VignFileSystemFetch.

35. Click Next.
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£% Vignette Collaboration

INSTALLER v s

COLLABORATION

The following changes will be made to vour systern:

I[E B3

Wignette Collaboration will be installed in the following location:
CARWDUPe~1Collaboration

This machine will not he part of a cluster

The following environment settings will be applied:
Wighette Collaboration Hostharme: testtahoe rwd.com
Wignette Collaboration HTTP Port: 8080
SMTP Server (Relay) Hosthame: mail.rwrd.com
Wighette Collabaoration Mermory Allocation: 1400

Datahase Configuration:
Micrasoft SGL Server
Host: upedii
Database Mame: test_collab_2.00.0.22
Database User: test_collab_user_2.00.0.22

Search Server Configuration:
Autonory IDOL Server Host: testtahoe red.com
Autonamy IDOL Server AC| Port: 9000
Autonamy IDOL Server Database Mame: GICOLLABG]
FileSysterFeteh Install Mame: VignFileSystemFetch

= Back

Cancel

|»

¥ Review and verify that all data displayed is correct.

36. Click Next.

. This process may take several minutes.
]
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&% vignette Collaboration -

INSTALLER

Finished

Vignette Collaboration has been successfully installed on vour system. You may
continue to configure the other nodes ofthe systerm. To begin using the product,

start the "wignette Collabaoration” and Indexer serices using the Windows
Semvices Control Panel.

Q The preceding screen indicates a successful installation.

37.Click Finish.

Testing the Vignette Installation

1. Select START > CONTROL PANEL > ADMINISTRATIVE TOOLS > SERVICES.
2. Right-click on the Vignette Collaboration service, and select Start.

3. Double-click on the Vignette Collaboration service.

RWD uPerform® 3.0

95



Installing the Server

¥ignette Collaboration Properties {Local Computer)
General | Log Elnl Fiecover_l,ll Dependenciesl
Service name:  WGMCOLLAE
Display name: "ignette Collaboration
Dezcription: ‘ ﬂ
-

Fath to executable:

o \Progra™18\RiwDuPe™1hCallaborationhsbin CollabS ervice. exe

Startup twpe: Manual

=~

Service status: Started

Start | Stop I Eauze EBesume |

*fou can specify the start parameters that apply when pou start the service

fram here.

Start parameters: I

QK I Cancel

Al

4. Set the Startup type to Manual.

5. Under Service Status, ensure Start has been selected.

6. Click OK.

=]
[ -]

\I:i')

This will automatically start the System Fetch service.

the: Collabor ation Skarted Aukbomatic

%VignFileSystemFetch Autonomy ... Started Aukomatic Local System

7. Double-click on the VignetteSystemFetch service.

8. Set the Startup type to Manual.

9. Click OK.

Local System
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10. After successfully starting the service, browse to the Log Directory at <Installation Loca-
tion>\Collaboration\log.

d',Collaboration'log =] B3
Ele Edt Wiew Favorites Tools Help ‘ ﬂ'
(JBack = ) - 5 i | ' Search | *) Folders | -
Address Iil CiirwdiCollaborationtlog j a G0
Folders 22 |||t size | Type | Date Madified | ater
B ) Colaboration = T bad_oids-ndexer Jog 132KE  Text Document 3242007 S:39PM A
3 _fm FJ bad_oids-prafiler.log 36KE  Text Document 3f24/2007 5:10 PM A
© _uninst B £ G4 KB Text Document 3/25/2007 1155 4M A
) Em ﬂ CollabConsale_2007-03-24_1.bxt 29KE  Text Document SfE4Z007 2133 M A
£ blob 2] Collabonsole_2007-03-24_2.kxt 16 KB  Texk Document 3f24/2007 2:44 PM A
I blacks ﬂ CollabConsole_2007-03-25_1.kxt 3,404 KB Texk Document 3/25/2007 12:00 AM &
3 conf ﬂ gilog. b=t OKE Text Document 3/25(2007 12:00 AM A
) DESetup ] gilog. b=k, 1.Exk SKE Text Document SfEAIZ007 233 FM &
[ Examples = gilog. k2 ket SKE Text Document 3/24/2007 2:44 PM a
) external ﬂ gilog. bt 3.kt FAS KB Text Document 3f24{2007 5:58 PM A
£ HemiTemplate ﬂ localhost_access_log.2007-03-24.bxt B51 KE  Text Document 3f24/2007 6:00 PM A
(5 import ﬂ arm.lag 2KE Text Document 32402007 311 FM &
) java 2] remokeregistrar{1}.log 4 KB Texk Document 3f24/2007 2:30 PM A
03 KConnect =] remateregistrar.log 4 KB  Text Document 3{24{2007 3:15 PM a
&b 2l skarbup.log 1KE Text Document /2402007 311 PM &
7 log @Struct.xm\ S6KE #ML Document 3252007 11:34 AM &
I mimeconkent Struct_ZElEl?-U3-24_1 xml SZKE xML Document 3/24{2007 2:33 PM o
) pseripts [® struct_z007-03-24_2 xml 52KB XML Document 3f24(2007 244 PM A
5 reference Str’uct_ZDD?-US-ZS_l sl 1,430 KB #ML Document 3f25/2007 12:00 AM &
) resource £ updists_idl_configog 20KB  Text Document 3242007 23TPM A
2 i [;J uPerform_server_install_customaction.log 1KE Text Document /242007 2151 PM A
I search =
(=) Tools
IZ) webapps
I work.
5 i
i} classes.zip ¥
d | _’l_l | oo

11. Ensure the CollabConsole.txt file exists in the folder.
. Asthis is the first time the service has been started, the CollabConsole.txt file might
%y notyet exist. Wait several minutes for the file to be generated.

12.Double-click the CollabConsole.txt file and check for errors by reviewing the last line in
the text file.
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file Edit Format Yiew Help

0l-mar-06 17:53:20 (worker #0_1) Ajpl3rrocessaor [BO00] [29] starting background thread ;l
01-Mar-06 17:53:29 Cworker #0_1)]: AJpl3processor[8000] [30] starting background thread

01-Mar-0% 17:93:29 (worker #0_1)]: AJpl3processor[8009] [31] Starting background thread

01-Mar-06 17:53:29 (worker #0_1)]: ajpl3Processor[8009] [32] starting background thread

01-Mar-06 17:53:29 (worker #0_1)]: ajpl3rProcessor [8000] [33] starting background thread

01l-mar-06 17:53:29 (worker #0_1)]: ajpl3rrocessor [8000] [34] starting background thread

0l-mar-06 17:53:20 (worker #0_1)]: ajpl3processor[8000][35] starting background thread

0l-Mar-06 17:53:20 (worker #0_1) AJpl3rrocessaor [BO00] [36] starting background thread

01-Mar-06 17:53:29 Cworker #0_1)]: AJpl3processor[8000] [37] starting background thread

01-Mar-06 17:53:29 Cworker #0_1)]: AJpl3processor[8009] [38] Starting background thread

01-Mar-06 17:53:29 (worker #0_1)]: ajpl3rProcessor[8009] [39] starting background thread

01-Mar-06 17:53:29 (worker #0_1)]: ajpl3Processor[8009] [40] starting background thread

01l-mar-06 17:53:29 (worker #0_1)]: ajpl3rrocessor [8000] [41] starting background thread

01-mar-06 17:53:29 (worker #0_1)]: ajpl3processor[8000][42] starting background thread

0l-mar-06 17:53:20 Cworker #0_1) AJpl3Processaor [B000] [43] starting background thread

Ol-mar-06 17:53:29 Cworker #0_1)]: aAjpl3processor[8000] [44] starting background thread

01-Mar-06 17:53:29 Cworker #0_1)]: AJpl3processor[8000][45] starting background thread

01-Mar-06 17:53:20 (worker #0_1)]: Ajpl3processor[8000][46] Starting background thread

01-Mar-06 17:53:29 (worker #0_1)]: Ajpl3Processor[8009][47] starting background thread

01-Mar-06 17:53:29 (worker #0_1)]: ajpl3rProcessor [8000] [48] starting background thread

01-mar-06 17:53:29 (worker #0_1)]: aAjpl3processor [8009][49] starting background thread

0l-mar-06 17:57:13 (Cache_Reaper_1)]: ORM Cache Reaper checking for work

01l-mMar-06 18:00:00 (BackgroundlobHandler_1)]: Handling scheduled job of type schedule. hour TyURLMonitoring
01-Mar-06 18:00:00 (BackgroundlobHandler_1)]: Enumerate all wehDocuments.

01-Mar-06 18:02:13 (Cache_Reaper_1)]: oRM Cache Reaper chacking for work

01-Mar-06 18:07:13 (Cache_Reaper_1)]: oRM Cache Reaper chacking for work

01-Mar-06 18:12:14 (Cache_Reaper_1)]: oRM Cache Reaper chacking for work

4] | ay

osoft Internet Explorer

File Edit View Favorites Tools  Help ‘ 'y
D Back -~ 63+ [x) [2] @3] P search eFavarites £ | (3- L B
Agdress | httpyjj<CollsbServerhiame >:8080/Overview.html B se |Lm =

& VIGNETTE
COLLABORATION

Vignette is the leading provider of enterprise solutions that
power complex business processes, manage cantent
lifecycles and enhance internal and external collabaration.
These solutions blend collaboration and knowledge
mansgement capabilities and inkegrate tightly with email,
portals, instant messaging, and line of business applications
- creating a comprehensive environment where teams get
their work done faster and with higher quality.

To get an account or technical assistance, please contact your
vignette Collaboration administrator,

Login

]

T

| @ Trusted sites

N

Do not log into Vignette.

- -

14. Close the browser window.
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Configure and Test Search Functionality

Configuring Search Functionality

1.

2.

9.

Select START > CONTROL PANEL.

Select Administrative Tools.

Select Services.

Right-click, and select Stop to stop the Vignette Collaboration service.
Right-click, and select Stop to stop the VignFileSystemFetch (the Indexer) service.

Right-click, and select Stop to stop the AutonomyDISH service.

. Right-click, and select Stop to stop the AutonomyIDOLserver service.

. Copy the AutonomyIDOLServer.cfg file from the search server folder (<uPerform Loca-

tion>\Autonomy\IDOLserver\IDOL) to the application server folder (<uPerform Loca-
tion>\Collaboration).

Select START > RUN.

10. Enter cmd.

11. Click OK.

12. On the command line, enter ¢d [uPerform Location]\collaboration.

13. Press Enter.

14.Run the following command:

bin\update idol_config.bat AutonomyIDOLServer.cfg conflidol config
properties.xml.

This command is case sensitive and generates two files: log\update_idol_config.log
and AutonomyIDOLServer.cfg.vbes.
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15. Close the command window.

16.In Notepad, open the [uPerform Location]\collaboration\log\update idol_config.log

file.
B update_idol_config.log - Notepad [_[O]
File Edit Format Wew Help

N
[3/1/06 6:32 PMm {main)]: Section:Property [CatabRE:Timecut] not found in config £i1
[3/1708 6:32 PM (main)]: cmd: owverwrite: Section:Property [DatabRE:Timeout]. OTd wa
[3/1/06 6:32 PM {main)]: cmd: Remowve (Commenting Cut): Section:Property [Agent:Dres
[3/1/706 6:32 PM {mainld]: cmd: remove (Commenting cutl: Section:Property [Agent:Drec
[3/1/06 6:32 PM (main)]: Cmd: Remove (Commenting Cut): Section:Property [Agent:Drepr
[3/1L708 6:32 PM (main)]: Cmd: Remowve (Commenting Cutl: Section:Property [agent:Dres
[3/1/06 6:32 PM {main)]: cmd: Remove (Commenting Cut): Section:Property [Agent :ager
[3/1/06 6:32 PM {mainl)]: sSawing the updated properties file to [autonomyIDoLServer.
FB/l/O& 65:32 PM (main)]: Configuration completed successfully.
4] | H o4

17. Check for errors by reviewing the last line in the text file.
18. Copy the generated AutonomyIDOLServer.cfg.vbes file from the application server
folder (<uPerform Location>\Collaboration) to the search server folder (<uPerform Loca-

tion>\Autonomy\IDOLserver\IDOL) .

19. In the Autonomy folder, rename the current file AutonomyIDOLServer.cfg to Autono-
myIDOLServer.cfg.default.

A

20.1n the Autonomy folder, rename the generated file to AutonomyIDOLServer.cfg.

The filename is case sensitive.

21.Copy vbes_email_xml_pass_through.xss from the application server folder ([uPerform
Location]\Collaboration\conf) to the search server folder (<[uPerform Location]\Auton-
omy\IDOLserver\IDOL\templates) .
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Testing the Search Functionality Configuration

1. Select START > CONTROL PANEL.

2. Select Administrative Tools.

3. Select Computer Management.

4. In the left pane, expand Services and Applications.

5. Select Services.

6. On the search server, start the AutonomyDISH service. This will, in turn, start the
AutonomyIDOLServer service.
¥ This process may take several minutes.

7. Open http://<searchservername>:9000/action=GetStatus and verify that the XML does
not contain any errors.

8. On the application server, start the Vignette Collaboration service.

9. Enter http://<CollabServerName>:8080/ in a web browser.
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2} ¥ignette Collaboration - Microsoft Internet Explorer _[olx

Eile Edit W¥iew Favorites Tools Help | l';'

(Eack - &3 - [ & @ | ) sgarch ¢ Favorites 44 | - B

F\gdressl hitp: i <CollabServername =1 8080j0verview, himi] j GD ‘Links »
-

: VIGNETTE'
COLLABORATION

Wignette is the leading provider of enterprise salutions that
power complex business processes, manage content
lifecycles and enhance internal and external collabaration.
These solutions blend callaboration and knowledgs
ranagement capabilities and integrate tightly with email,
portals, instant messaging, and line of business applications
- creating a comprehensive environmment where teams get
their work done faster and with higher quality.

To get an account or technical assistance, please contack your
vignette Collsboration administrator,

Login

[

@ I - N

j Do not log into Vignette.

10. Close the browser window.

Upgrading the Autonomy IDOL Server

r\j) current files in conjunction with Vignette Collaboration.

Upgrading the Autonomy IDOL server helps to ensure you are running the most

1. In the patch directory, locate the file content_[filename] [version number].exe.

2,

3.

4,

Copy the content_[filename|_[version number].exe file.

Paste the file in [search server root]/IDOLserver/IDOL/content.

Go to [search server root]/IDOLserver/IDOL/content.

In IIS, stop the AutonomyDISH and AutonomyIDOLServer services.
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6. Rename the content.exe file to content_backup.exe.
7. Rename content_[filename]_[version number].exe to content.exe.

8. InIIS, start the AutonomyDISH service.
The AutonomyIDOLServer will automatically restart.
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Install the RWD uPerform Software

Before installing the RWD uPerform software, install the database server, search
. server, and application server as described in "Installing the Database Server" on page
A 22, "Installing the Search Server" on page 58, and "Installing the Application Server"
on page 76. To ensure proper installation, perform the procedures in this section in the
order specified.

Executing the RWD uPerform Software Installation

, You must create a blank database before performing this procedure. Refer to
A 5 "Creating a Blank Database for Microsoft SQL Server" on page 23 or "Installing
Oracle" on page 26 for more information.

1. Login to the application server.
2. Locate the installation files on your computer.

3. Double-click on uPerform_Server_Installation.exe to launch the installation program.

_-'j Do not change the name of the .exe file as this will cause errors during installation.

Open File - Security Warning E

The publisher could not be verified. Are you sure you want to
run this software?

Mame: uPerform_Server_installation.exe
Publizher: Unknown Publisher
Type: Windows Installer Package

From: D:iuPerformInstalls

¥ Always ask before opening this file

publisher. “rou should only run software from publizhers pou trust,

@ This file does not have a walid digital signature that verifies its
How can | decide what software to run?

4. Click Run.
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This process may take several minutes.

i'-.%‘ RWD uPerform Server Setup !EI E |

& oo Welcome to the RWD uPerform
Server Installation Wizard

1t is strongly recommended that you exit all Windows programs
before running this sekup program,

Click Cancel ko quit the setup program, then clase any
programms vou have running, Click Next ba continue the
installation,

WAARMIMG: This program is prokected by copyright law and
inkernational treaties.

IUnauthorized reproduction or distribution of this program, ar
any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted ko the maxinunm exkent
possible under law,

= Back Cancel

5. Click Next.

RWD uPerform® 3.0 105



Installing the Server

{B RWD uPerform Server Setup N ] I
Destination Folder = .
Select a folder where the application will be installed. m | P[_—,‘f F(_‘Jl m
exe

The "Wise Installskion Wizard will install the files For RWD uPerform Server in the
fFollowing Folder.

Since this installation integrates into the collaboration server install, modification of the
inskallation direckory is not possible.

You can choose not ko install RWD uPerform Server by clicking Cancel to exit,

Browse |

"Destination Falder

Cancel

6. Click Next.

The RWD uPerform installation searches for the installation of Vignette
- Collaboration and defaults to the same location. You must install uPerform into the
same directory.
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i{% RWD uPerform Server Setup

Glossary Datahase Options

Select the Glossary database type and action to be taken during (ﬁ IDBI |:C m
M

installation,

S B

Select the tvpe of database:

@ Microsoft SCL
" Oracle 10g

Select the database action:

 Create new Glossary database
= Connect to existing Glossary database

& Lporade existing Glossary database!

w3.00.0.9

= Back Mext = Cancel

7. Perform one of the following options:

If You Want To

Then

Install uPerform on the Microsoft
SQL Server

Select the Microsoft SQL radio button.

Select Create new Glossary database.

Click Next.
Go to Step 8.

Install uPerform on Oracle

Select the Oracle radio button.

Select Create new Glossary database.

Click Next.
Go to Step 11.

RWD uPerform® 3.0
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i'é'u RWD uPerform Server Setup

SOL Server Connection

Select the 0L server and security credentials bo be used For SQL script

execution during installation,

=101

@ l Per Form )y
|

SOL Server Mame:

rad-608041

Erowse |

Database Authentication:

SCL User Mamne:

QL Password;

Mame of Glossary database to

be used by the installation:

ISEI

I********

IuPerForm_GInssary

< Back. | Mext = I

Cancel

8. Complete the following fields:

Field Description

SQL Server Name Enter the SQL Server hostname

SQL User Name Enter the SQL administrator user name.
SQL Password Enter the SQL administrator password.

Name of Glossary database
to be used by the installation

Enter the name of the Glossary database to be
created by the installation process. The password is
case sensitive. An alphanumeric combination is
recommended. Do not use special characters.

This administrator must have rights to
create a database.

.:\:r'.

9. Click Next.

10.Go to Step 13.
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i‘é‘u RWD uPerform Server Setup _ Imlﬂ

Oracle Database Connection

_— W
Select the Oracle database server and security credentials to be used (w , P I'|: r
for SOL script execution during inskallation. urernorm °l

Database Server Hostname:

oUFEQLT

Database Authentication:

User Mame: Isys

ESE S
Password: I

Global Database Mame

{service name): ITGLOSSl
Park: |1521
< Back Mesxt = Cancel
11. Complete the following fields:

Field Description
Database Server Hostname Enter the full hostname.
User Name Enter the Oracle administrator user name.
Password Enter the Oracle administrator password.
Global Database Name Enter the name of the Glossary database you

created in "Installing Oracle" on page 26. The
password is case sensitive and cannot exceed thirty
characters. An alphanumeric combination is
recommended. Do not use special characters.

) This administrator must have rights to
\H, create a database.

Port Enter the port number for the Oracle server.

12. Click Next.
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i'é’- RWD uPerform Server Setup _ | Dlil

Collaboration Server Data
- wh
The Fallowing information is used to configure RWD uPerform Server, (W , P F
LFermorm

Please canfirm the Following RWD uPerform Server settings:

Server DMS hostname:

HTTP port used by the
collaboration server:

|803|:|

SMTP server (Relav) hostname: Imail.rwd.com

115 port ko be used by the I80
uPerform weh site:

< Back | Mext = I Cancel

13. Complete the following fields:

Field Description
Server DNS hostname Review the entry in the Server DNS hostname
field to ensure that it is correct.
HTTP port used by the Review the HTTP port used by the collaboration
collaboration server server to ensure that it is correct.
SMTP server (Relay) Review the SMTP server (Relay) hostname to
hostname ensure that it is correct.
IIS port to be used by the Confirm the IIS port to be used by the uPerform
uPerform web site website. The default is port 80.
Ensure that no other service or process
) is running on the same IIS port specified
for use by the uPerform website.

14. Click Next.
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15. Perform one of the following options

If You Want To Then
Continue installing uPerform on an Go to Step 16.
SQL server

Continue installing uPerform on an Go to Step 18.
Oracle server

i RWD uPerform Server Setup =

Collaboration Double-Byte Fix

The Following information is required for the Yignette Collaboration (ﬁ _ P I'|: T
KB9241 Fix described belaw: ermrorm

"For Collabaration 7.1 running on Microsaft SOL Server 200072005, long multibyte names
{over 72 characters) and descriptions (ower 1000 characters) will become corrupt owver time. "

Collaboration Server information:

Database Server: |DBServer
Database Marne: |DBName
Database User Id: ICDIIabUser

Database User Password: |*********|

~ S0L Server 2000
& S0L Server 2005

%3,00,0.9 < Back. | Mext = I Cancel

SGL Database Type:

16. Complete the following fields:

Field Description

Database Server Enter the SQL Server host name.

Database Name Enter the name you assigned to the database.
Database User ID Enter the SQL administrator user name.
Database Password Enter the SQL administrator password.

SQL Database Type Select the SQL Server.
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READ_COMMITTED_SNAPSHOT command. If the check fails or is set
incorrectly, you must run the command after the installation is complete. For more
information, "Turning On the READ_COMMITTED SNAPSHOT Command" on
page 120.

If you are using SQL Server 2005, the install process runs a check for the
:' l‘!
|

17. Click OK on the confirmation prompt.

i'é’- RWD uPerform Server Setup !Iil E
Ready to Install the Application = .
Click Mext to begin installakion, (a | PE—}[FOIITZ
Click the Back button to reenter the installation information or click Cancel bo exit
the wizard,

< Back Cancel

18. Click Next.

This process may take several minutes.
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i'-.‘!r" RWD uPerform Server Setup !EI E

@ l.-Fi’ngorm

RWD uPerform Server has been
successfully installed.

Click the Finish button to exit this installation.

<Back [ Finish i Cancel

19. When the installation is completed, click Finish.

For details on performing required post-installation configuration tasks, refer to "For
details on performing required post-installation configuration tasks," on page 113.
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Chapter 4: Configuring the
Server

Configuration options for the RWD uPerform® server include
processes such as Single Sign-On (SSO), importing users, and
scheduling automated tasks.
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Introduction to Configuring the Server

From the server workspace, you can modify several configuration parameters after
installation. You can also import user accounts via Lightweight Directory Access Protocol
(LDAP). In addition, you can create tasks on the application server to automate glossary,
publishing, synchronization, and migration content verification processes.

If you are upgrading to version 3.0, you can do so from versions 2.0 and higher. It is
recommended that you back up any version 2.X customizations, the Autonomy IDOL
Server, and Vignette. For more information on upgrading, refer to "Upgrading an
Existing uPerform Server" on page 155.
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Configure the uPerform Server

Configuring the Server After Installation

1. Open Internet Explorer.

2. Enter the uPerform server URL in the format http://<CollaborationServerName> and
login to the server as the Admin user to confirm a successful configuration.

If you are using a port other than the default port 80 for IIS, you must enter the

uPerform server URL in the format http://<CollaborationServerName>:<IIS port
number>.

73 Welcome to uPerform! - Microsoft Internet Explorer

J File Edit Wiew Faworites Tools Help

| &
[Qrxk - O - H @ &

®
WY, Perform

Administrator

Welcome to RWD uPerform!

Before you can use RWD uPerform 3.00.0, you must complete a few configuration steps,

when you are ready to beqgin, click the Start button,

o start

-
|@ Done l_ l_ l_ l_ l_ |‘d Local inkranet 4

3. Click Start.
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7} welcome to uPerformi - Microsoft Internet Explorer

| Ble Edt view Favortes Took Help ‘a'

[@re - & - = &

@ RWD
| ®
Y. Perform

The following steps are required for installation to be complete:

% For troubleshacting and assistance plesse contack RWD Support

Set Administrator Email

The installation process requires an initial administrator user to be configured. These settings can be changed later.

Specify the administrators e-mail. This address cannot be an the same machine name as the uPerform server (RWD-607703),

E-Mail Address: [

Specify the time zone in which date/time fields should be displayed.

Time Zone: [)s/Eastem =
Ml s=ve

Importing Required System Objects
Upgrading Optional Components
Configuring Required System Objects
Import Website Configuration Defaults

System Configuration

& Done [

4. Enter an email address for the administrator.
5. Select a time zone from the Time Zone drop-down list.

6. Click Save.

pending...

pending...

Pending... |

pending...

Pending... |
T M rocslintrenet

Automated tasks will now run to complete the uPerform installation. Allow these

Q processes to complete before continuing.
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7} Welcome to uPerform! - Microsoft Internet Explorer —l=) =]
| Ble Edt Vew Favortes Took Help | "
[Qeatk - O - 1 &) &
=
RWD
" Perform®
V. uPerform - |
Administrator
The following steps are required for installation to be complete:
% For troubleshooting and assistance please contact RWD Suppart,
Set Administrator Email ¥ Donet
Importing Required System Objects P —
Upgrading Optional Components v Donel
Configuring Required System Objects v Donell
Import Wehbsite Configuration Defaults v Donell
System Configuration
Product Key Information
Client Name |
Product Key |
Wl save
Welcome! Pending...
(2] bore 0T T T 83 vocal intranet

7. Complete the following fields:

Field Description

Client Name Enter the registered client name.

Product Key Enter the product key provided.

8. Click Save.
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| Ble Edt View Favortes Tooks  Help ‘.l'a

2} Welcome to uPerform! - Microsoft Internet Explorer &l

[Qeak - - 4 [ (b

®

. uPerform’

Administrator
-

The fellowing steps are required for installation to be complete:

%9 For troubleshooting and sssistance plesse contack WD Support

Set Administrator Ermail ¥ banet
Importing Reqguired System Objects v bonet
Upgrading Optional Components ' Done!
Configuring Required System Objects v Done!
Import Wehbsite Configuration Defaults L —
System Configuration ¥ banet
Welcome!

Cangratulations! This uPerfarm Server has been configured successfully, You can now access your server by using the url hittp /(R WD-E07703,
Whst would you like to do next?
o Goto ry servar | @ View Help Documentation
=l
&] Done ’_ ’_,_ ,_ ’_ g Lacal inkranet

9. Click Go to my server.

Optionally, click View Help Documentation to view the PDF help documents for
RWD uPerform.

Turning On the READ_ COMMITTED_SNAPSHOT Command

If you are installing the uPerform Server on an SQL Server 2005 database, uPerform will run a
check during installation to ensure the READ_COMMITTED SNAPSHOT command is
turned on. If the command is not turned on, you will receive a prompt during installation. You
can continue to run the installation but you must turn on the command once the installation is
complete.

If you have a large number of concurrent users, the READ COMMITTED SNAPSHOT
command helps to provide your users with uninterrupted access to the server from the client or
a web browser. This setting reduces locking contention for data during periods of high activity.
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This setting is required to ensure the successful execution of background jobs on the
application server. For more information about Snapshot, view the detailed Microsoft
Technical Article at: http://msdn2.microsoft.com/en-us/library/ms345124.aspx.

1. Stop both the Vignette Collaboration and VignFileSystemFetch services on the application
server.
.. If you originally installed uPerform using a 1.XX version, you will need to run bin/
./ stoprmid.bat from the collaboration directory.

m]

2. Ensure that no open connections exist with the database.
3. Log into the SQL 2005 database as an administrator.

4. Run the following command: ALTER DATABASE [database name] SET
READ COMMITTED SNAPSHOT ON

[database name] is the name of the Collaboration database.

This setting reduces locking contention for data during periods of high activity. This
setting is required to ensure the successful execution of background jobs in Vignette
Collaboration. For more information about Snapshot, view the detailed Microsoft
Technical Article at: http://msdn2.microsoft.com/en-us/library/ms345124.aspx.

5. Start the Vignette Collaboration service.

The VignFileSystemFetch service will start automatically.

6. Verify that the service is running by accessing your server through the web interface.
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Configure Properties and Settings from the Server
Workspace

From the server workspace, you can configure or change several properties and settings.

Configuring Server Properties
1. Click Administration on the left menu.
2. Click Server Administration in the Administration area.
3. Click Server Properties in the Server Administration area.

4. Asnecessary, edit the following options:

Field Description

Static Properties Make changes to an individual uPerform server.
These changes require a restart.

Click Apply to make changes, and go to Step 5.

Dynamic Properties Make changes to an individual uPerform server.
These changes do not require a restart.

Click Apply to make changes, and go to Step 5.

Search For and Display Enter a name in the Property Name field, and click
Properties Search.
Server Utilities Displays server utilities.

5. Click OK.

Configuring SMTP Settings
1. Click Administration on the left menu.
2. Click Server Administration in the Administration area.

3. Click SMTP Settings in the Server Administration area.
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4. As required, modify the following fields: Outbound SMTP Relay Server, Outbound
SMTP Send Interval, and Incoming SMTP Connection Port.

5. Click OK.

Configuring Global Settings
1. Click Administration on the left menu.
2. Click Server Administration in the Administration area.
3. Click Global Settings in the Server Administration area.
4. Asrequired, edit the Client Name or Product Key.
5. Enter the Results Per Page for the search pagination.

6. Click Update.
Recreating the Search Database

A Only perform this action following a new installation or upgrade of RWD uPerform.
1. Click Administration on the left menu.
2. Click Server Administration in the Administration area.
3. Click Global Settings in the Server Administration area.

4. Click Recreate Search Database.

This process may take several minutes.
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Configuring Locale Settings

If you are planning to support multiple languages, you must configure these
settings.

m]
1. Click Administration on the left menu.
2. Click Server Administration in the Administration area.

3. Click Locale Settings in the Server Administration area.

4. Choose from the following options:

If You Want To Then

Enable locales Select a locale from the Available Locales list.
Click the left arrow.

Disable locales Select a locale from the Enable Locales list.
Click the right arrow.

5. Select a default locale from the drop-down list in the Collaboration System Default Locale
area.

6. Click OK.
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Implement SSO Using NTLM Authentication

Before implementing Single Sign-On (SSO) using the Microsoft NT LAN
i'E Manager (NTLM) authentication, there must be at least one user, with system
" administrator privileges, that matches an account on the domain. This user must
have the same username as the one on the uPerform server.

Implementing SSO Using NTLM

1. Open IIS using the path WINDOWS > SETTINGS > CONTROL PANEL > ADMINISTRATIVE
TOOLS > INTERNET INFORMATION SERVICES.

2. Expand the Web Sites folder.
3. Right-click on the uPerform Collaboration website, and select Properties.

4. Seclect the Directory Security tab.

uPerform Collaboration Properties E |
‘Web Site | Petformance I ISAPT Filters I Hanne Direckory | Documents
Drectory Security | HTTPHeaders |  CustomErmors | ASPUNET

i~ Authentication and access contral

Enable anonymous access and edit the
w authentication methods For this resource,

P

r~IP address and domain name restrictions

@ Grant ar deny access ko this resource using

IP addresses or Internet domain names,
Edit... |

[~ Secure communicakions
Require secure cormmunications and 5 Certificat
enable client certificates when this 2erver Lertificate. ..
resource is accessed, _ -
View Certificate. .. |
Edi... |

QK | Cancel | Appli | Help |

5. In the Authentication and access control area, click Edit.
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Authentication Methods [ X]

Use the Following Windows user account For anonymous access:

User name:; I IUSR_UPED40 Browse, .. |

Password: I I

r~ Authenticated access
Far the following authentication methods, user name and passwaord
are required when;

- anonymaous access is disabled, or

- access is restricked using MTFS access contral lisks
v Integrated Windows authentication
I Digest authentication for Windows domain servers
[ Basic authentication fpassword is sent in clear bext)

I~ .MET Passport authentication

Default domain: I Select, ., |
Realm: I Seleck, |

a8 I Cancel | Help |

6. Deselect the Enable anonymous access checkbox.

7. Select the Integrated Windows authentication checkbox.

8. Click OK.
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9. Click Apply.

uPerform Collaboration Properties K&
‘Web Site | Perfarmance I ISAPI Filters I Haome Directary | Docurments I
DrectorySecurity |  HTTPHeaders |  CustomEmors |  ASP.NET

Inheritance Dverrides E

The following child nodes also define the value of the “AuthFlags" property, which
overides the value you have just set. Please select from the list below those nodes
which should use the new value

LChild Modes:

Select Al |

schema
sCriph
style
sycontent

uPerform'S

0k I Cancel | Help |

oK | Cancel | Apply | Help

10. On the Inheritance Overrides window, select Jakarta, RWDHIp, and ucontent.

11. Click OK.

12. Click OK.

13.1In IIS, click on the uPerform Collaboration website folder.

14.Right-click on ntlmerror.html, and select Properties.

15. Select the File Security tab.
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16. In the Authentication and access control area, click Edit.

Authentication Methods E3

Use the following Windows user account For anonymous access:

User name; I IUSR_UPEC4D Browse, ., |

Password: I I

Authenticated access
For the fFollowing authentication methods, user name and password
are required when:

- anomymous access is disabled, or

- access is restricked using MTFS access control lists
| Integrated Windows authentication
[ Digest authentication for Windows domain servers
[ Basic authentication (password is sent in clear kext)

[~ MET Passport authentication

Default domain: I Select, |
Realm: I Select, ., |

[o]'4 I Cancel | Help |

17.Select Enable anonymous access.

18. Ensure no options are selected under Authenticated access.
19. Click OK.

20.Click OK.

21.1n 1IS, click on the uPerform Collaboration website folder.
22.Right-click on uContent.

23. Select Properties.

24, Select the Directory Securities tab.

25. In the Authentication and access control area, select Edit.
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¥ Enable anonymous acce:

Use the Fallowing ‘Windows user account For anonymous access:

User name: I ISR _UPED40 Browse. .. |

Password; I YYIIIIIIL

Authenticated access
For the following authentication methods, user name and password
are required when;

- anonymous access is disabled, or

- access is restricted using MTFS access control lists
I Integrated Windows authentication
[~ Digest authentication For Windows domain servers
[~ Basic authentication (password is sent in clear bext)

[~ MET Passport authentication

Default dormain: I Select, ., |
Al I Select, ., |

OF I Cancel | Help |

26. Select Enable anonymous access.

27 .Ensure no options are selected under Authenticated Access.

28. Click OK.

29.Click OK.

30.In the uPerform Collaboration folder, right-click on Python, and select Properties.

31. Click the Directory Security Tab.
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32.1n the Authentication and access control area, click Edit.

Authentication Methods

Use the Following \Windows user account For anonymous access:

User name: IUSR_UPED40 Browse..,
Password; sesssnenen

[~ Authenticated access
For the following authentication methods, user name and password
are required when:

- anonymaus access is disabled, or
- access is restricked using NTFS access contral lisks
r Integrated Windows authentication
[ Digest authentication For Windows domain servers
[~ Basic authentication (passwaord is sent in clear bext)
[~ NET Passpart authentication

Default domain: Select., .
Realm: Seleck, .,

oK I Cancel | Help |

33.Select Enable anonymous access.

34. Ensure no options are selected under Authenticated Access.

35.Click OK.

36. Click OK.

37.1n the uPerform Collaboration folder, right-click on uPerformWS, and select Proper-

ties.

38. Select the Directory Security tab.
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39. In the Authentication and access control area, click Edit.

Authentication Methods | x|

v Enable anonymaus access

Use the Following ‘Windows user account For anonymous access:

User name: I IUSR_UPED40 Browse, .. |
Password: I-nuuu-

- Authenticated access
Far the Following authentication methods, user name and password
are required when:

- anonymaus access is disabled, or

- access is reskricted using NTFS access cantrol lists
™ Integrated Windows authentication
I Digest authentication For Windows domain servers
I~ Basic authentication (passward is sent in dear bext)

I~ MET Passport authentication

Default domain: I Select.., |
Fealm: I Select... |

QK I Cancel | Help |

40. Sclect Enable anonymous access.

41. Ensure no options are selected under Authenticated Access.

42.Click OK.

43. Click OK.

44.1n IS, create a new website by right-clicking on the Web Sites folder, and selecting WEB
SITES > NEW > WEB SITE... .
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Web 5ite Creation Wizard

‘wWeb Site Desciption
Dezcribe the Web zite to help administrators identify it,

Type a dezcription of the Web site,

Description:
Global Indexed

< Back I Mest » I Canrcel

45. Enter Global Indexer in the Description field.

46. Click Next.

Web Site Creation Wizard

IP Address and Port Settings
Specify an [P address, port setting, and host header for the new Web site,

Enter the |P address to uze for this Web site;
| (40 Unassigned] I

TLCP part thiz “Web zite should use [Default: 80
2|

Haost header far this 'Web site [Defaulk Mone]:

Far mare information, read the 115 product documentation.

< Back I Mest » I Cancel
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47 .Ensure (All Unassigned) is displayed in the Enter the IP address to use for this Web
site field.

o Ifport 80 is already used by another website, enter an available port number in the
yw. TCP port field.

48. Click Next.
Web Site Creation Wizard
Web Site Home Directory Q
The home directary iz the root of your Web content subdirectories. %
)

Enter the path to your home directon.

Path:

|| Browsze... |

¥ allow anorwmous access to this Web site

< Back I HEst > | Cancel |

49. In the Path field, enter the path to the % COLLAB_ROOT%\WWW directory.
50. Select the Allow anonymous access to this Web site checkbox.

51. Click Next.

52.Enable the Read and Browse areas.

53. Click Next.

54. Click Finish.

55. Right-click on the new Global Indexer website, and select Properties.
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56. Select the Home Directory tab.

uPerform Collaboration Properties HE

Directory Security I HTTP Headers I Cuskom Errors I ASPLMET I
WebSte | Petformance | ISAPLFiters  HomeDirectory | Documents
The conkent For this resource should come From:
¢ 4 directary located on this computer
" A share located on another computer
& redirection ko a URL

Local path: Browse... |
[ SCHPE SaUrce access [ i

v pead [~ Indesx this resource

[ wirike

[V Directory browsing

Application settings

Application name: I Default Application Remave |
Starting point: <uPerform Collaboration. ..

Configuration. .. |
Execute permissions: IScripts only j
application protection: IMedium {Pooled) j Unload |

[0]'4 I Cancel | Apply | Help |

57.Ensure the Read and Directory browsing checkboxes are selected.

58. Click OK.

59.In IIS, right-click on the new Global Indexer website and select NEW > VIRTUAL DIREC-
TORY... .

60. Click Next.
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¥irtual Directory Creation Wizard Ei I

Yiurtual Directory Alias
Specify a zhort name, or alias, for thiz virtual directon,

A

Type the alias you want to use to gain access to this Web virtual directory. Uze the
zame naming cotventions that pou would for naming a directon,

Alias

Iiksl

< Back I Mest » I Cancel

61. Enter iks in the Alias field.
62. Click Next.

63. In the Path field, enter the path to the <Installation Directory>\Collaboration\bin direc-
tory.

64. Click Next.

65. Enable the Read and Browse areas.

66. Click Next.

67.Click Finish.

68. In the Web Sites folder, right-click on the new iks website, and select Properties.

69. Select the Directory Security tab.
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iks Properties [ 2]
HTTP Headars | Cuskarn Errars | ASP.MET |
Virtual Directory I Docurnents Directory Security

r~Authentication and access control

Enable anonymous access and edit the
w authentication methods for this resource,

Sy

r~IP address and domain name restrickions

Grant or deny access ta this resource using

@ IP addresses or Internet domain names.
Edit... |

[~ Secure communications
Require secure communications and i

enable client certificates when this SETVEN CEMILAte, |
resource is accessed, _ -

Wietw Certificate.., |

Edit... |

(04 | Cancel | Apply | Help |

70.1n the IP address and domain name restrictions section, click Edit... .

IP Address and Domain Mame Restrictions

~IP address access restrictions
By default, all computers will be: @4’ " Granted access

Except the following: B > D
Accezs | IP addrezz [Subnet maszk) |
& Granted %’ afzefyrnianzel ge Bastrsrss Add...

Remove

Edit. ..

it

[a]4 I Cancel Help |

71. Select the Denied access radio button.

72.Click Add... and enter the IP address and DNS name of the collaboration server.

= Ensure that only the collaboration server is displayed in the listbox and that the
"y access for this server is set to Granted.
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73.Click OK.

74.0n the Properties window, select the Virtual Directory tab.

iks Properties [ 2]
HTTP Headets Custom Errors | ASPL.MET
Wirtual Directory Cocumnents I Direckary Security

The content for this resource should come From:

& direckory Incated on this computer:

" A share locaked on another computer
= A redirection to a URL

Local path: I CHRWD uPerformiCollabor ationibin Browse.., |
I SCript source access v Log wisits

v Read ¥ Index this resource

r ‘Write

¥ Directary browsing

Application settings

Application marme: I Default Application Create

Starting paink: <Global Indexer=
Configuration. ..

Execute petmissions: |None

dli

=l
application proteckion: IMedium {Pooled) j Unload

QK I Cancel | Apply | Help |

75.Ensure the Read and Directory browsing checkboxes are selected.
76. Click OK.

77.Select WINDOWS > SETTINGS > CONTROL PANEL > ADMINISTRATIVE TOOLS > SER-
VICES.

78. Stop the Vignette Collaboration service.
79. Stop the VignFileSystemFetch service.

80.In Windows Explorer, browse to the <Installation Directory>\Collaboration\Conf direc-
tory.

81. To retain a copy of the jaas.conf file, rename the file to jaas.conf.bak.
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82. Copy the jaas.conf.ntlm file, and rename the file to jaas.conf.ntlm.bak.

83.Rename the jaas.conf.ntlm file to jaas.conf.

84. To retain a copy of the server.xml file, rename the file to server.xmlLbak.

85. Copy the server.xml.ntlm file, and rename the file to server.xml.ntlm.bak.

86. Rename the server.xml.ntlm file to server.xml.

87.1n Windows Explorer, browse to the <Installation Directory>\Collaboration directory.
88. To retain a copy of the classes.zip file, rename the file to classes.zip.bak.

89. Copy the classes.zip.ntlm file, and rename the file to classes.zip.ntlm.bak.

90. Rename the classes.zip.ntlm file to classes.zip.

91.In Windows Explorer, browse to the <Installation Directory>\Collabora-
tion\WWW\uPerformWS directory.

92. To retain a copy of the file RWD.uPerform.ServerConfiguration.DLL.config, make a
copy of the file and rename the file RWD.uPerform.ServerConfiguration.DLL.con-
fig.bak.

93. Open the RWD.uPerform.Configuration.DLL.config file in Notepad.

94. Change <add key="AuthenticationType" value="Basic"/> to <add key="Authenti-
cationType" value="NTLM"/>.

95. Save the RWD.uPerform.Configuration.DLL.config file, and close the file.

96. In Windows Explorer, browse to the <Installation Directory>\Collabora-
tion\WWWiscript directory.

97. To retain a copy of the file common.js, make a copy of the file and rename the file to
common.js.bak.

98. Open the common.js file in Notepad.
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99. Change var isSSO = false; to var isSSO = true;.

100.Change var hostURL = "[servername.com]” to the machine name, not the DNS entry.

101.Save the common.js file, and close the file.

102.1n Services, start the Vignette Collaboration service. This will, in turn, start the Vign-
FileSystemFetch service.

103.O0pen IIS using the path WINDOWS > SETTINGS > CONTROL PANEL > ADMINISTRA-
TIVE TOOLS > INTERNET INFORMATION SERVICES, and restart IIS.

é

Configuring SSO on the End User Computer

Do not click End Now. Allow the process to run until complete.

The following steps must be performed on end users’ computers to enable SSO on these
computers.

1. In Internet Explorer, select TOOLS > INTERNET OPTIONS....

Internet Options

General | Securty | Privacy | Content | Connections | Programs | Advanced
Select a Web content zone to specify its security settings.
2 0 @
Intemet Local intranet Resticted
sites

Trusted sites

This zone contains Web sites that you
trust not to damage your computer or
data.

Mo sites are in this zone.
Security level for this zone

Custom
Custom settings.
- To change the settings, click Custom Level.
- To use the recommended settings, click Default Level.

[ Custom Level... ] [ Default Level ]

[ OK H Cancel ]
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2. Sclect the Security tab.

3. Seclect Trusted Sites.

4. Click Sites... .

Trusted sites

You can add and remove Web sites from this zone. All Web sites
in this zone will use the zone's security settings.

Add this Web site to the zone:

http:fiw w w . upeforms erverurl.com Add

Web sites:

[ require server verification (htips:) for all sites in this zone

5. Deselect the Require server verification (https:) for all sites in this zone.

6. Enter the uPerform server URL in the Add this Web site to the zone field.

7. Click Add.

140

RWD uPerform® 3.0



Administration

8. Click Close.

9. In the Security level for this zone area, click Custom Level....

Internet Options

Geneml| Security |F‘rivacy Cortert || Connections | Programs | Advanced

Select a Web content zone to specify its security settings.

® © 0 9

Intemet Local intranet Restricted

stes
Trusted sites
This zone contains Web sites that you
trust not to damage your computer or
data.

Mo sites are in this zone.
Security level for this zone

Custom
Custom settings.
- To change the settings, click Custom Level.
- To use the recommended settings, click Default Level.

[ Custom Level... ] [ Default Level ]

[ oK H Cancel ]

Security Settings

Settings:

@ MET Framework-reliant companents ~
& Run components not signed with Authenticode
() Disable
(%) Enable
O Prompt
& Run components signed with Authenticode
(O Disable
(%) Enable
O Prompt
@ ActiveX controls and plug-ins
Automatic prompting for ActiveX controls
() Disable
() Enable

W
[ B ST,

< __

Reset custom settings

Resetto: |Low v|[ Reset ]

10. Within the Miscellaneous section, enable Access data sources across domains.
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11. Within the User Authentication section, enable Automatic logon with current username
and password.

12. Click OK.

Internet Options

General | Securty | Privacy | Contert | Connections | Programs | Advanced

Home page
I% You can change which page to use for your home page

Address: about:blank

[ Use Cument ] [ Use Defautt ][ Usz Blank

Temporary Intemet files

<y Pages you view on the Intemet are stored in a special folder
@ Y forquick viewing later.

[Delete Cookies...] [ Delete Files... ] [ Settings...

History

The Histary folder contains links to pages you've visited, for
quick access to recertly viewed pages.

Days to keep pages in history: 0B Clear History

[ Colors... ] [ Forts... ] [ Languages... ] [Acc:essibility...]

13. Click the General tab.

14.In the Temporary Internet files area, click Delete Files....
15. At the prompt, click Yes to confirm.

16. In the History area, click Clear History.

17.Click Close.

18. Click OK.

19. Close all open sessions of Internet Explorer.

20. Launch a new instance of Internet Explorer, and log into the uPerform server.
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Import Users via LDAP

From the server workspace, you can import users from your Directory Server via Lightweight
Directory Access Protocol (LDAP) in order to automatically create uPerform user accounts.
RWD recommends that you conduct an import via LDAP only once to initially create user
accounts. Future users can be added to the Directory Server and brought into uPerform using
the synchronize functionalities found in LDAP Settings. For more information, refer to
"Importing Users via LDAP" on page 144.

If you are planning to work with groups, the following diagram represents a high-level
overview of the process of initially adding users imported via LDAP to groups.

Impart Users
ﬁl via LDAP

uPerform Server

7

Create Group

> D > |
Specly =

Synchronize Server Base S
ynochronize Groups
USEFS for use DN and to rastrict content accass
with the Group Directory an the website to
Server the specified group
) flltarm_g of users imported
irformation via LDAP.

For more information on working with groups, refer to the companion manual Managing
Content with RWD uPerform.
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Importing Users via LDAP

This procedure assumes you are operating within a Microsoft Windows network.

Click Administration on the left menu.

Click Server Administration in the Administration area.

Click LDAP Settings in the Server Administration area.

Complete the following fields:

Field Description
Location of LDAP Enter the name of the Directory Server.
Directory Example: the computer name of the domain

controller

Base Name for users search
imported from LDAP
directory

Enter the Organization Unit (OU) where the
uPerform server will begin to search for users to
import.

Example: OU=COLLABORATION USERS,
OU=uPerform,0U=DEV4000,DC=dev4000,DC
=RWDTECH,DC=com

Filter string for users search

The Directory Server contains many kinds of data.

from LDAP directory To instruct the LDAP Query (Search) to only return
users, specify one of the following search query
types:
(&(objectClass=user)(samaccounttype=8053063
68)(objectCategory=person)(cn=*))
OR
(objectClass=user)

LDAP group membership Enter LDAP_Imported_Users.

attribute ID, that identifies

group members of LDAP

user group
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Field

Description

Security Connection

Select the Simple radio button.

User DN: Specify a user that has administrative
rights on the Directory Server and specify the
domain. In the following example, the user is
Admin.

Example: Admin@Client.MyCompany.com

Password: Enter the password of the User DN
account.

Mapping of uPerform Fields

Specify the properties from the Directory Server
that you want to map to the user account in
uPerform:

User ID: samaccountname
Email Address: mail

First Name: fname

5. To clear fields not mapped to LDAP fields, select the Upon synchronization, clear Col-
laboration fields that are not mapped to LDAP fields.

6. Perform one of the following options:

If You Want To

Then

Save your settings

Click OK.

accounts

Save your settings and import the user | Click Synchronize Users.

accounts and group information

Save your settings and import user Click Synchronize Users and Groups.
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Schedule Automated Tasks

The uPerform server can be configured to automatically:

(0 Globalize the documents in the globalize queue daily during off-peak hours.

(0 Automatically publish the documents in the publish queue daily at off-peak hours.

(0 Automatically synchronize your users and groups.

The RWD.uSchedule.exe application and the Microsoft Windows task can be configured and
run from any computer with access to the uPerform application server. In addition, you can
have multiple RWD.uSchedule.exe applications and tasks to allow you to execute multiple

configuration options (for example, execute a Glossary task at midnight and execute a
Publishing task at 7:00am).

Scheduling Tasks

1. In Windows Explorer, browse to the RWD.uSchedule.exe file and double-click on the file

to launch the executable.

The RWD.uSchedule.exe file is located on the application server at C:\Program
Files\RWDuPerform\Collaboration\W W W\uPerformW S\bin. You can copy this file
to your local computer for configuration and execution.

RWD uPerform - uSchedule E

Enter the URL to the uPerform Server

Select the actions you want to perform.

v Process Gloszan Ousue
¥ Process Publizhing Queus

¥ Synchronize Users and Groups

Save | Fur |

146 RWD uPerform® 3.0



Administration

2. Complete the following fields:

Field Description

Enter the URL to the Enter the URL to the uPerform application server.

uPerform Server Example: http://myserver.uperform.com/

Process Glossary Queue Select the Process Glossary Queue checkbox to
execute a globalize task.

Process Publishing Queue Select the Process Publishing Queue checkbox to
execute a publish task.

Synchronize Users and Select the Synchronize Users and Groups

Groups checkbox to execute a synchronize task.

3. Click Save to save your configuration settings for use in a Microsoft Windows task.

¥

4. Seclect START > CONTROL PANEL > SCHEDULED TASK > ADD SCHEDULED TASK.

To execute your settings immediately, click Run.

Scheduled Task Wizard X

Thiz wizard helps vou schedule a task for Windows
to perform.

You zelect the program you want Windows to wn,
and then schedule it for a convenient time.

Click Mext to continue.

Mest » |l Cancel

5. Click Next.
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Scheduled Task Wizard E

LClick the program wou want 'Windows to wn.
To zee more programs, click Browse.

Application Yerzion ’
& : 512500218
A Address Book, B.00.2300.21...

- tdobe Acrobat 7.0 Standard

- Adobe Acrabat Speed Launc...
m'.-ﬁ.dobe Dowrload Manager 20043
= L

Browsze...

6. Click Browse... to browse to the location of the RWD.uSchedule.exe file, select the exe-
cutable, and click Open.

Scheduled Task Wizard X]

Tvpe a name for this tazk. The task name can be
the same name az the program name.

| R0 uS chedule |

Perform this tazk:

O Daily

() wWeekly

() Manthly

() One time only

() When my computer starts
{_1when | log on
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7. Complete the following fields:

Field Description

Type a name for this task Enter a descriptive name to identify the task.
Example: RWD.uSchedule

Perform this task Select the radio button corresponding to the desired
task frequency.

8. Click Next.

The following screen will vary based on the task frequency you selected in the
Q previous screen.

Scheduled Task Wizard X]

Select the time and day you want this task to start.

Start birne:
E:17 P 3

Perform this task:

(%) Every Day
() 'wWeekdays

Omy 1]

Start date:

FA02006 v

[ < Back ” Mewt » l[ Cancel ]

9. Select the time and date options relevant to the task frequency, and click Next.
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Scheduled Task Wizard X

Enter the name and password of a user. The tagk will
i az if it were started by that uzer.

Enter the user name: |EEIF|F"\i|:||:uel |

Enter the paszword: | |

Caonfirm password: | |

It & pazaward iz naot entered, scheduled tasks might
nak run.

[ < Back ” Mewt » l[ Cancel

10. Complete the following fields:

Field

Description

Enter the password

The password for the user account indicated in the
Enter the user name field.

Confirm password

The password for the user account indicated in the
Enter the user name field.

11. Click Next.
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Scheduled Task Wizard X]

You have succezsfully scheduled the fallowing tazk:
] FwD.uSchedule

Windows will perfarm this tazk:
AL 217 PM every day, starting 7/11/2006

DD pen advanced properties for this task when | click |
Finizh. ;

Click Finigh to add this tazk to your Windows schedule.

[ < Back ” Finizh l[ Cancel ]

12. Click the Open advanced properties for this task when I click Finish checkbox, and
click Finish.
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RWD. uSchedule

Task |Schedu|e Settings | Security

Bun:

Start ir:

Comments:

Run as:

ﬁ CMWIND OWSAT asks\FWD UG cheduls.job

] Rur only if logged an
Enabled [zcheduled tazk runs at zpecified time]

|C:\Tasks\HWD.uScheduIe.exe |

Browse...

|C:\Tasks |

CORPjdod | [ Setpassword..

QK ] ’ Cancel ] ’ Lpply
13. Complete the following field:
Field Description
Run Append -r to the end of the path to the

RWD.uSchedule executable to direct the task to
execute the globalize and/or publish tasks you
specified when configuring the executable.

Example: “C:\Tasks\RWD.uSchedule.exe” -r

14. Select the Settings tab.
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RYD. uSchedule

2x

Task | Schedule| Settings | Security

Scheduled T azk Completed

[ Delete the task if it is not scheduled o run again.

Stop the task if it runs for: |14 % | haus] 0 <+ | minutez).

Idle Time

[] Only start the task if the computer has been idle for at least:
EE|

If the computer has not been idle that long, retry for up to:

minute(z]

[ 5tap the task if the compter ceases to be idle.

Paower Management

Dion't ztart the tazk if the computer is running on batteries.

Stop the tagk if battery mode begins.

[]wiake the computer to mn this task.

(] 4 l l Cancel ] l Apply
15. Complete the following field:
Field Description
hour(s) Enable the Stop the task if it runs for checkbox,
and specify the timeout for this task.
Example: 12
16. Click OK.

You can also use the Microsoft Windows Task Scheduler to setup and configure the

%

migration content verification executable (ContentVerification.exe) if you have
migrated Info Pak content to a uPerform project. Refer to the companion manual

Managing Content with RWD uPerform for complete details on migrating Info Pak

content.

RWD uPerform® 3.0
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Post-Installation Verification Checklist

The following checklist can be used to validate the server installation.

Task

Reference

Create a project on the server.

Managing Content with RWD uPerform

Add a template to the server, and
assign the template to the new
project.

Creating Content with RWD uPerform
and Managing Content with RWD
uPerform

Create a document using the
template and check in the new
document to the project. (Ensure
that there is at least one term in a
field/definition table.)

Creating Content with RWD uPerform

Does the document check in
successfully?

Managing Content with RWD uPerform

Add a definition for the term
included in the document.

Creating Content with RWD uPerform

View the Globalize Queue. Was
the document added to the
queue?

Managing Content with RWD uPerform

Select Globalize Now to
globalize the document.

Managing Content with RWD uPerform

View the Globalization history.

Managing Content with RWD uPerform

View the document. Was the
new definition inserted into the
document?

Creating Content with RWD uPerform

Add the document to the
Publishing Queue.

Managing Content with RWD uPerform

View the publishing queue, and
select Publish Now.

Managing Content with RWD uPerform

View the publish history. Did
the document publish
successfully?

Managing Content with RWD uPerform
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Chapter 5: Upgrading an
Existing uPerform
Server

You can upgrade an existing RWD uPerform® server to a newer
version.
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Introduction to Upgrading an Existing uPerform Server

If you are upgrading to version 3.0 using Microsoft SQL Server as your database server, you
can do so from versions 2.0 and higher. It is recommended that you back up any version 2.X
customizations, the Autonomy IDOL Server, and Vignette and the uPerform server software.
In addition, it is recommended that you conduct the upgrade during a time when the uPerform
server is not being used (for example, during a weekend).

During an upgrade, note that only those controls or fields that require user input are enabled.
The upgrade process must be performed in the order specified in this section.

An upgrade log will be created in the root of the collaboration folder <uPerform Location/
Collaboration\3.0 UpgradeLog.txt>. This log will contain any debug and/or error messages
that occur during the upgrade.
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Upgrading the uPerform Server

4 If your Collaboration database name starts with a numeric (for example, 4acme),
4 S contact RWD Product Support prior to conducting the upgrade.

Installing the uPerform Software
1. Login to the application server.

2. Locate the installation files on your computer.

3. Double-click on uPerform_Server_Installation.exe to launch the upgrade.

Open File - Security Warning E

The publisher could not be verified. Are you sure you want to
run this software?

Mame; uPerform_Server_installation, exe
Publisher: Unknown Publisher
Type: Windows Installer Package

From: D:huPerformInstalls

¥ Always ask before opening this file

Thiz file does not have a valid digital signature that verifies its
publizher. Y'ou should anly run software from publishers wou trust.
How can | decide what software bo mun?

4. Click Run.
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Installation Action x|

==MNOTICE! ==
! } Thiz install pragram will stop [nkernet

Infarmation Services [[15] in order ta make
changes [timeout = 2 minutes].

If wou do nat wish to stop 115 at this ime,
pleaze cancel this installation now and by
again when 15 can be stopped.

[cmd: “iisrezet Astop fnoforce Mimeout: 120"

5. At the prompt, click Yes.

This process may take several minutes.

& RWD uPerform Server Setup o ] 4

®& oo Welcome to the RWD uPerform
Server Installation Wizard

It is strongly recommended khat wou exit all Windows programs
before running this setup program.

Click Cancel ta quit the setup program, then close any
programs you have running. Click Mext to continue the
installation,

WARMNING: This program is protected by copyright law and
inkernational treaties,

Unauthorized reproduction or distribution of this program, or
any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent
possible under |aw.

Cancel

< Back

6. Click Next.
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i'é’n RWD uPerform Server Setup !E - I
Destination Folder —_ )
Select a folder where the application will be installed. m | P[_—,‘f F(_‘Jl m
exe

The YWise Installskion “Wizard will install the files For RWD uPerform Server in the
fFollowing Folder.

Since this installation integrates into the collaboration server install, modification of the
installation direckary is not possible.

‘fou can choose nok ta install RWD uPerform Server by clicking Cancel ta exit.

Erowse |

"Destination Folder

< Back Cancel

7. Click Next.
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ilél' RWD uPerform Server Setup _ lnlil
Glossary Database Options =, .
Select the Glossary database bype and action to be taken during G _ P - |: e
installation. errorm

Select the kype of database:

& Microsoft SCL
" Oracle 10g

Select the database action:

" Create new Glossary database
" Connect to existing Glossary database
& Upgrade existing Glossary database:

< Back. Mext = Cancel

8. Perform one of the following options:

If You Want To Then
Upgrade a Microsoft SQL database Select Microsoft SQL, and go to Step 9

Upgrade an Oracle database Select Oracle 10g, and go to Step 16.

9. Select Upgrade existing Glossary database.

10. Click Next.
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i'é" RWD uPerform Server Setup ;IEIEI

S0L Server Connection

— w0
Select the SQL server and security credentials to be used For SQL script m , P |: 4
execution during installation. urerorm |

S0L Server Name:
|| Brawse |

Database Authentication:

SOL User Marne: I

SQL Passwoard: I

Mame of Glossary database to

be used by the installation: IuPerFormGIossary

= Back | Mext = I Cancel

11. Enter the SQL Server DNS hostname in the SQL Server Name field.

12. Enter the SQL administrator user name and password to enable upgrade of the existing
Glossary database.

- You must have administrative rights to specify a user name and password.

'\nf'

13. Enter the name of the existing Glossary database in the Name of Glossary database to be
used by the installation field.

14. Click Next.

READ COMMITTED SNAPSHOT command. If the check fails or is set
incorrectly, you must run the command after the installation is complete. For more
information, “Turning On the READ COMMITTED_ SNAPSHOT Command” on

page 120.

If you are using SQL Server 2005, the upgrade process runs a check for the
: !‘!
.

15.Go to Step 21.
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i"w—:'u RWD uPerform Server Setup _ |E||5|

Oracle Database Connection

— wi
Select the Oracle database server and security credentials to be used m ; P I:
For S0L script execution during installation. LFErorm

Database Server Hostname:

Database Authentication:

User Marne: I
Password: I
Global Database Mame (service
I IuPerFormGIossarﬂ
Part: I
< Back Next = | Cancel |

16. Enter the Oracle DNS hostname in the Database Server Hostname field.

17. Enter the Oracle administrator user name and password to enable upgrade of the existing
Glossary database.

.~ You must have administrative rights to specify a user name and password.

\hr’

18. Enter the name of the existing Glossary database in the Glossary Database Name (ser-
vice name) field.

19. Enter the Oracle database port number in the Port field.

20. Click Next.
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i'.g!;'- RWD uPerform Server Setup ;lglﬂ

Collaboration Server Data

T W
The fallowing information is used to configure RWD UPerform Server, M P F
urerrorm

ol

Please confirm the Following RWD uPerform Server settings:

Server DNS hostname:

HTTF port used by the

collaboration server: ISDSD

SMTR server (Relay) hostname: Imail.rwd.com

115 port: ko be used by the IBD
uPerform web site:

< Back. | Mext = I Cancel

21.Click Next.
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i"% RWD uPerform Server Setup _ ||:||£|

Ready to Install the Application = .
Click Next bo begin installation, M '.-PBI'FOI‘IT‘I

Click. the Back buttan ko reenter the installation information or click Cancel to exit
the wizard,

ol

Cancel

22. Click Next.
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i'.g!;'- RWD uPerform Server Setup !E

& oiform RWD uPerform Server has been
successfully installed.

Click. the Finish buttan to exit this installation,

< Back Zance]

23. When the upgrade is completed, click Finish.

24.1n Internet Explorer, enter the uPerform server URL in the format http://<Collaboration-
ServerName> and login to the server as the Admin user to confirm a successful upgrade.

If you are using a port other than the default port 80 for IIS, you must enter the
uPerform server URL in the format http://<CollaborationServerName>:<IIS port
number>.

i

Configuring the Server After Upgrade

1. In Internet Explorer, enter the uPerform server URL in the format http://<Collaboration-
ServerName> and login to the server as the Admin user to confirm a successful upgrade.

If you are using a port other than the default port 80 for IIS, you must enter the
uPerform server URL in the format http://<CollaborationServerName>:<IIS port
number>.

o
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2} Welcome to uPerform! - Microsoft Internet Explorer 1= x|
| Fle Edr wiew Favorkes Took Help

| &
I@sak -0 -\ & b

@@ U IR:’v:eDrform"

Welcome to RWD uPerform!

Befare you can use RWD uPerform 3,00.0, you must complete a few configuration steps,

When you are ready to begin, dick the Start button,

v start

-]
|&] Done [ [ [ N3 Local intranet

2. Click Start.
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2 Welcome to uPerformi - Microsoft Internet Explorer o =) e |

Fle Edt View Favorites Tooks Help ‘}’

bk -0 - K & &

.
Y. Perform’ - —— ¥ /bbb 55252505055

The fellowing steps are required for installation to be complete:

T Far troubleshosting and assistance please contact RWD SUppart,

Set Administrator Email ¥ Bonet
Importing Required System Objects ¥ Donet
Upgrading Optional Components v ane!
Configuring Required System Objects + bone!
Import Website Configuration Defaults ¥ bonal

System Configuration

tion

Product Key Infor:

cliant Name |

Product Key [

"I

Welcome! Pending.

3. Complete the following fields:

Field Description

Client Name Enter the registered client name.

Product Key Enter the product key provided.

4. Click Save.
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/2§ welcome ta uPerform! - Microsoft Internet Explorer &) x|

| Ele Edt view Favorkes Tooks Help | .','|

| Gree - & - [H & @ |

@ U ?gﬁorm*

The following steps are required for installation to be complete:

Administrator

B For troublashosting and assistance please contact RWO Support,

Set Administrator Email ¥ Bonet
Importing Required System Ohjects v Dons
Upgrading Optional Components ¥ Bonet
Configuring Required System Objects v Dons
Import Website Configuration Defaults O —
System Configuration v Danat
Welcome!

Congratulations! This uPerform Server has been configured successfully, You can now sccess your server by using the url hitp:/fRWD-607703,

what would you like to do next?

' Goto ry server | @ Visw Help Docurnentstion

El
[Efpene 1T M ocdimanee

Do not close Internet Explorer.

¥

5. On the application server, navigate to [uPerform Location]\Collaboration\.

6. Locate the 3.0 DBUpgrade.sql file.

7. Copy the 3.0 DBUpgrade.sql file to the database server.

8. Using SQL Server Management Studio, connect to the updated glossary database.
9. Select FILE > OPEN > FILE.

10. Navigate to the 3.0 DBUpgrade.sql file that was copied to the database server.

11. Ensure the glossary database is selected as the Active Database in SQL Sever Manage-
ment Studio.
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12. Click Execute.
13. Check for errors in the Results pane.

14.In Internet Explorer, click Go to my server in the uPerform Server workspace.

Optionally, click View Help Documentation to view the PDF help documents for
Y RWD uPerform.
15. Confirm that there are no error lines in the upgrade log file ([uPerform Location]\Collabo-
ration\3.0UpgradeLog.txt).

16.If you have implemented SSO, re-apply the SSO procedure as documented in “Implement
SSO Using NTLM Authentication” on page 125.
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Post-Upgrade Verification Checklist

The following checklist can be used to validate the server installation.

Task

Reference

Create a project on the server.

Managing Content with RWD uPerform

Add a template to the server, and
assign the template to the new
project.

Creating Content with RWD uPerform
and Managing Content with RWD
uPerform

Create a document using the
template and check in the new
document to the project. (Ensure
that there is at least one term in a
field/definition table.)

Creating Content with RWD uPerform

Does the document check in
successfully, and does the
version increment from 2.0 or
higher to 3.0 (as a result of
glossary activities)?

Managing Content with RWD uPerform

Add a definition for the term
included in the document.

Creating Content with RWD uPerform

View the Globalize Queue. Was
the document added to the
queue?

Managing Content with RWD uPerform

Select Globalize Now to
globalize the document.

Managing Content with RWD uPerform

View the Globalization history.

Managing Content with RWD uPerform

View the document. Was the
new definition inserted into the
document?

Creating Content with RWD uPerform

Add the document to the
Publishing Queue.

Managing Content with RWD uPerform

View the publishing queue, and
select Publish Now.

Managing Content with RWD uPerform

View the publish history. Did the
document publish successfully?

Managing Content with RWD uPerform
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The RWD uPerform® environment also includes an editor
interface (the client application). Like the server, the client has
several hardware and software requirements for installation and
operation.
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Introduction to the Client

The uPerform client is used by authors to create a dual-function document that is both a step-
by-step procedural document and an interactive simulation. In addition, authors can use the
client to rapidly create eLearning courses.

The client also provides local publishing capability and various server interactions such as
check-in/checkout functionality.

For complete details on installing and using the uPerform client, refer to the companion
manual Creating Content with RWD uPerform.
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Confirming the Required Client Hardware and Software

To install and operate the RWD uPerform client, your environment must meet minimum
hardware and software specifications. A complete set of hardware and software requirements
for both the uPerform client and server can be found in the RWD uPerform Technical
Specifications, available on the RWD and SAP knowledgebase websites.
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Installing the Client

Installing the uPerform Client Software

For detailed instructions on configuring the uPerform client installation and installing the
client software, refer to “Chapter 2, Getting Started: Creating Content” in the companion
manual Creating Content with RWD uPerform.

Overview of Folders Installed on Client

During client installation, the following folder structure is created on the computer at
C:\Program Files\RWD uPerform\Client.

= |[Z) RWD uPerform
= |3 Client
= |_J) appdata
# | ) configuration
= ) data
+ | 7)) flash_resource
* |2 simulation
I fonts
|2 skins
) stencils
+ |2 bin
) data
H |7 course
# [J) course_resource
I fonts
|2) spelicheck
# |2 xml
= |J) docs
+ ) express
# ) standard
+ |2 upgrade

Upon client application launch, a similar folder structure is created in:

(0 Windows XP: C:\Documents and Settings\[username]\Application
Data\RWD\uPerform\version x.xx

(A Windows Vista: C:\Users\[username]\App Data\Roaming\RWD\uPerform\version
X.XX

. These folder structures and the content of the folders must be maintained to ensure
Y proper operation of the client.
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A description of the folders available within the above locations follows:

a

a

|

a o oa o4

configuration: Contains recorder configuration files and application settings that are
retained from session to session.

data: Contains files to support the publishing of simulations and courses in Flash
format.

documents: Created in the \Application Data folder structure upon application launch.
Stores extracted documents and templates that are currently open in the editor. Do not
modify the contents of this folder while the editor is open.

fonts: Contains font files used for publishing.

logs: Created in the \Application Data folder structure upon application launch.
Contains editor, recorder, publishing, and batch check-in log files.

skins: Contains skins for the course player background.
stencils: Contains stencils for developing courses.

templates: Contains standard and custom templates available from the uPerform
editor.

spellcheck: Contains spellcheck dictionaries in available languages.
temp: The temporary working directory for the application.
unpacked: The working directory for skins, stencils, and templates.

upgrade: Contains files necessary for upgrade from versions 2.0 and higher to version
3.0.

xml: Contains the XML schema and the transforms (XSLT files) required to create
published content. To ensure proper file creation and publishing, do not edit or delete
these files.

Additionally, the default location for content created with uPerform is: In Windows XP
C:\Documents and Settings\[Username|\My Documents and in Windows Vista:
C:\Users\Documents.

RWD uPerform® 3.0 175



Client Overview

176 RWD uPerform® 3.0



Chapter 7: Uninstalling the

Server

The RWD uPerform® application server and search server
software can be uninstalled using standard uninstall procedures.
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Introduction to Uninstalling

The following subsections describe the uninstall process for both the application server and
the search server. Complete details on uninstalling the client software can be found in Creating
Content with RWD uPerform.

Uninstalling the uPerform server will not delete the contents of the installation directory nor
the contents of your database.

Before you uninstall the uPerform server, you should backup your database.
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Uninstalling

Stopping the Vignette Software
1. Select START > CONTROL PANEL.

2. Select Administrator Tools.

File  Action Wiew Help
A E e s
L Services (Local)
Select an item ko view its description, Name ~ | Description | Status | Startup Type | logonas | o
.MET Runtime Opti...  Microsoft ... Manual Local Systern
%nlertar Matifies sel... Disabled Local Service
%App\icatwun Experie... Process ap... Started Automatic Local System
%Apphcat\nn Layer G... Providess... Manual Lacal Service
%npp\icat\on Manage.., Processesi... Started Manual Local Systern
%ASP.NET State Jer... Providess... Manual MNetwork 5.
%Autnmat\c Updates Enables th...  Started Automatic Lacal Systern
%AutonomyDISH Autonomy ... Started Automatic Local Systern
%AutonomyIDOLServer Autonomy ... Starked Automatic Lacal Systemn o
%Background Intellig... TransfersF... Manual Local Systern I
%CIiDBDUk Enables Cli... Disabled Local System I
%COM+ Event System  Supports 5. Starked Automatic Lacal Systemn i
%COMJr System appl... Managest... Manual Local Systern L
%Cumputer Browser Maintains a... Started Automatic Local System
%Cryptngraphic Serv... Providesth... Started Automatic Local Systern r
DCOM Server Proc.,,  Provides la..,  Started Automatic Local Systern L
%DHCP Client Registers a,.. Started Automatic Metwork 5., P
%Dlstrlhuted File Sys... Integrates ... Manual Local Systern I
%Distributed Link Tra... Enables ...  Started Automatic Local Systern !
% Distributed Link Tra... Enables th... Disabled Local System I
%Dlstrlhuted Transac... Coordinate... Started Autornatic Network ... I
%DNS Client Resolves a...  Started Aukomnatic Metwork 5. !
%Errur Reporting Ser... Collects, st... Started Automatic Local System I
%Event Lag Enables ev... Started Automatic Lacal Systern I
%Fi\e Replication Allows Files,.. Manual Local Systern I
%Help and Support Enables He... Started Automatic Local System I
%HTTP S50 This servic..,  Started Marual Local Syskemn I
%Human Interface D.., Enables ge... Disabled Local Systern I
%IIS Admin Service Enables thi...  Starked Automatic Local System !
8% IMAPT CO-Burning ... Manages C... Disabled Local Svstem LI !
Extended A Standard / I
| | !

3. Select Services.
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File Action ‘“iew Help

e |mEFERB 2] 00w
@ ervices (Lacal) Services (Local}

Vignette Collaboration Mame 7/ | Description | Status | Startup Tvype | Log O;l
Smark Card Manages a... Manual Local
Stop the service %Speclal Adrministrati,..  Allows adm,., Marual Local
Bestart the service System Event Notifi... Monitorss,,.  Started Automatic Local
%Task Scheduler Enablesa ... Starked Aukomatic Local
%TCPJIP MetBIOS He,.. Providess...  Started Autarnatic Local
%Telephuny Provides T...  Started Manual Local
Telnet Enahles ar... Disabled Local
%Terminal Services Allows user,.,  Starked Manual Local
%Terminal Services 5... Enablesa ... Disabled Local
%Themes Provides u... Disabled Local
%Unintarruptibla Pow... Manages a... Manual Local
Upload Manager Manages t... Manual Local

%VlgnFlleSystemFetch Autonomy .., Started Autarnatic

%Virtual Disk Service Provides s... Manual
%Vlrtual Machine Add... Provides o...  Started Automatic
%Virtual Machine Add... Providess.. Automatic
%Volume Shadow Copy  Manages & Manual
%Webchent Enables Wi Disabled
%W\nduws Audio Manages a... Started Automatic
%W\ndnws FirewsllfT... Providesn... Disabled
%W\ndows Image Ac... Provides im... Disabled
%W\nduws Inskaller Adds, modi... Manual

iﬂr..._a_.._u______. Froesiden - e d Lo |

Extended A Standard /

4. Select Vignette Collaboration.
5. Select Stop the service.

6. Select VignFileSystemFetch.
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File  Action View Help

- mERE(2] > 80w
@ Services (Local) Services {Local)

YignFileSystemFetch Mame  / | Description | Skakus | Startup Type | Log O;I
%mart Card Manages a... Manual Local
Stop the service Ry Special Administrati...  Allows adm. .. Marual Local
%Ezﬁ:z’;’rﬁe %System Event Notifi,.. Monitors s,..  Started Automnatic Local
- %Task Scheduler Enables a...  Started Automatic Local
%TCP;’IP NetBIOS He... Providess...  Starbed Automatic Local
23:;:52T|:=ILEEVSTEMFETCH a— %Te\ephony Provides T...  Started Manual Local
42,14 Buld 66595 %Te\net Enables ar... Disabled Local
%Termma\ SErvices Allows user...  Starked Manual Local
%Termina\ Services 5., Enablesa ... Disabled Local
Themes Provides u... Disabled Local
%Unmterruptlh\e Pow... Manages a... Manual Lacal
%Upload Manager Manages t.., Manual Local
%\l‘ignetta Collaboration Marual Local

. i Fetch Automatic
% virtual Disk Service Provides s, Manual Local
%\u‘irtual Machine Add... Provideso... Starked Automatic Local
%Vlrtual Machine Add... Provides 5. #Akomatic Local
Volume Shadow Copy  Manages a... Manual Local
%Wehclient Enables Wi... Dissbled Local
%Windows Audio Manages a...  Started Automnatic Local
%Winduws Firewall/I... Providesn... Disabled Local
%Windnws Image Ac... Providesim... Dissbled Local
%Windows Installer Adds, modi,.. Manual Local =

Extended 4 Standard /

7. Select Stop the service.

8. If you were operating in a clustered environment, open a command prompt and browse to
[Vignette Installation Location]\Collaboration and enter bin\stoprmid.bat.

-. This step will allow you to delete the C:\Program Files\RWD uPerform folder from
v the server without restarting the server.

Deleting the RWD uPerform Website
1. Select START > CONTROL PANEL.
2. Select Administrator Tools.
3. Select Internet Information Services (IIS) Manager.

4. Select the uPerform Collaboration website.
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t Internet Information Services {I19) Manager H=] E3 l
¥4 Fle Action Wiew ‘Window Help | - =] ]
o B0 XEFRE(2 2]y m
?.5 Internet Information Services | Mame | Path | Skatus o
=50 45SOTESTL-YM1 (Jocal com ‘b Jakarta C:\Program FilesiRWD uPerformi JKC, .
E-_J Web 5“5'3 Xipythan C:\Program Files\RWD uPerformiCall,.. -
g uPerform -&RWDHID C\Program FilesiRWD uPerformiCall..,
_J Web Service Extensior | -1y pecrormms

E}:,|Default SMTE Wirkual Server

< | ©

images
_l IntraspectHelp
_JRWD
__ scripk
_stvle
_JTEST
_Jurconkent
| da-D¥_rantest.html
|=] da-DK_deFinitions. html
‘| da-Dk_errar.html
| | da-DK_generic_reports,html
| | da-Dk_glassary . html
| | da-DK_glossary_config. html
| | da-DK_glossary_disabled.html
| da-DK_new_term, bkl

<

C:\Program Files\RwWD uPerformiCall...

5. Click ﬂ to stop the service.

6. Select ACTION > DELETE to delete the website.
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.ﬁ Internet Information Services (IIS) Manager !IEIE
¥8 Fle | Action Wiew Window Help | — =]
o Explare @|g| b H I
Cpen
[ L
a Inter RSt E I Path I Status =
E|-----:, 14 Browse Bkarta CiYProgram Files\RwD uPerformiIKC,..
B — thon CiProgram Files\RwD uPerformiColl.., —
[ atart WHIp C:YProgram Files\RwWD uPerfarmicall,..
Stom Perfarm's C:YProgram Files\RWwD uPerfarmicall,..
Pause ages
= N traspectHelp
8l Tasks o
Cripk
Mews Window from Here vle
1)
Delete
rontent
Rename
3-0K,_contest, html
Refresh o
X 5-Dk._definitions . hkrl
Expart Lisk. ..
H- -0 _error . hikml
% Properties l5-DF._generic_reports.html

l5-DF_glossary. html
-DK_glossary_config.html
| da-DK _glossary_disabled. html

| da-DK _new_termn. bl -
. 5 E—— A I _'I_I

|De|etes the current selection. |

Help

7. Select Web Service Extensions.

8. Right-click on WebDav, and select Prohibit.
9. Right-click on Jakarta, and select Delete.
10. Right-click on local computer.

11. Select ALL TASKS > RESTART IIS.

Do not click End Now as this will cause the website to be recreated. Allow the process
—* 3 to run until complete.

12. Close 1IS Manager.

Uninstalling RWD uPerform
1. Select Start > Control Panel > Administrator Tools.

2. Select Add or Remove Programs.
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3. Select RWD uPerform.

4. Click Remove.

% Add or Remove Programs =]
Currently installed programs: [T show updates Sark by IName vI

ﬁjﬂ IDOLserver Size  20Z.00MEB
B McAfee WirusScan Enterprise Size  38.01ME
ﬁl Microsoft MET Framework 2.0 Size  89.36MB
{¥ RWD uPerform Sizz  36.53ME

Click here for support information. Usad rarely

To change this program or remave it from your computer, click Change or Remowve, Change | 0
R o eemoverroorams IR
ﬁl Wigrette ¢ _ Size 277 .00ME
% virtual M \:(J Are you sure you wank ko remove WD uPerform From your computer? cine 55
ﬁ‘ Windows

5. Click Yes.

6. Click Finish.
If this process fails (typically because IIS Manager 6.0 has not released some files),

restart the server or stop the IIS Admin and World Wide Web Publishing Services
and try the process again.
Uninstalling Vignette Collaboration

1. Select START > CONTROL PANEL.

2. Select Add or Remove Programs.
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3. Select Vignette Collaboration.

E Add or Remove Programs =] E3

Currently installed programs: [T Show updates Sark by: IName vl

ﬂ IDOLserver

Sige  202.00MB
@ Mcafee WirusScan Enterprise

% ﬂ Microsaft \MET Framework 2.0

Size  38.01ME

Size  8,36ME

Change/Remove

Size: 0.83ME

dy wirtual Maching Additions

ﬁ ‘Windows Server 2003 Service Pack 1

4. Click Change/Remove.

If the uninstaller fails because Vignette processes are running, set the Vignette
Q Collaboration service startup type to Manual and restart the server.

RWD uPerform® 3.0 185



Uninstalling the Server

4% vignette Collaboration M= B3

INSTALLER

COLLABORATICN | 7.0

Welcome to the InstallShield Wizard for Vignette
Collaboration

The InstallShield Wizard will uninstall Vignette Collaboration from your computer,
To continue, choose hext

vignette Collaboration
vignette Corporation
hitp:itersew vignette.com

Mext = I Cancel

5. Click Next.
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{& ¥Yignette Collaboration [ [C] ]

INSTALLER {7 yionete

COLLABORATION

Please read the summary infarmation below,

Wignette Collaboration will be uninstalled from the following location
CAProgra~1\RWDuPe~11Collaboration

< Back | Uninstall I cancel

6. Click Uninstall.
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-ﬂ ¥ignette Collaboration [ _ [ x|

INSTALLER

" COLLABORATION | 7.0

Please read the summary infarmation below,

The InstallShield Wizard has successfully uninstalled Vignette Callabaration.
Choose Finish to exit the wizard.

7. Click Finish.

Deleting the uPerform Directory
1. Using Windows Explorer, select the [uPerform Location]\Collaboration folder.
2. Select FILE > DELETE.

3. Click Yes at the confirmation prompt.

Deleting the Microsoft SQL Server Database
1. Login to the database server.

2. Delete the Glossary and Collaboration databases used by your uPerform instance.
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Deleting the Oracle Database

1. Select START > ALL PROGRAMS > ORACLE - ORADB10G_HOME > CONFIGURATION
AND MIGRATION TOOLS > DATABASE CONFIGURATION ASSISTANT.

£ ' Database Configuration Assistant : Welcome

‘ielcome to Database Configuration Assistant for Oracle database.

The Database Configuration Assistant enables you to create a database, configure database
options in an existing database, delete a database, and manage database templates.

Cancel Help Back

2. Click Next.
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SEDatahase Configuration Assistant, Step 1 of 2 : Dperations

Select the operation that you wantto perform
 Create a Database

" Configure Database Cptions

T Manage Templates

" Configure Automatic Storage Management

Cancel Help % Back Mext 3

3. Select Delete a Database.

4. Click Next.
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£ : Database Configuration Assistant, Step 2 of 2 : Database

Selectthe database that you want to delete and specify a user with SYSDEA system privilege. All
database files will be deleted.

Datahase.

Username |5y5dba

Password |“‘*“*

1
L
i

Cancel Help «  Back [fext

5. Select the Collaboration or Glossary database you want to delete.
6. Enter the username and password for the Oracle administrator.

7. Click Finish.

Database Configuration Assistant

l The Datahase Configuration Assistant will delete the

Oracle instance and datafiles for your database. All
information in the database will be destroyed. Do you
want to proceed?

8. Click Yes.
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£ Database Configuration Assistant

i Database deletion completed. Do yvou want to perform
A another operation?

| N )

9. Perform one of the following options:

If You Want To Then

Perform a second uninstall to delete a | Click Yes.

glossary database Repeat Steps 3 through 9.
Perform a second uninstall to deletea | Click Yes.

collaboration database Repeat Steps 3 through 9.
Complete the uninstall Click No.

Uninstalling the Autonomy Search Software
1. Select START > CONTROL PANEL.

2. Select Administrator Tools.
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File  Action Wew Help
N E e E
Services {Local)
Select an item to view its description, Mame 7 | Description | status | startup Type | togonas | -
W.NET Runtime Opti.,,  Microsoft ..., Marial Local System
Alerter Notifies sel,.. Disabled Local Service
%Application Expetie... Processap... Started Autarnatic Laocal System
%Application Layer G... Provides s... Manual Lacal Service
%Appllcatlnn Manage... Processesi.. Started Manual Local System
%ASP.NET State Ser...  Provides s... Marial Metwork 5.,
%Autumatic Updates Enables th...  Started Automatic Local System
%nutonomyDISH Autonomy ... Starked Automatic Local System
%AutnnomyIDOLServer Autonorny ... Starked Automatic Lacal System b
%Bacmrnund Intelig... Transfersf... Manual Local System I
%ClipBook Enables Cli... Disabled Laocal System I
%COI\‘H Event System  Supports 5., Started Automatic Local System il
%COI‘\‘H System Appl... Managest... Manual Local System o
%Computer Browser Maintains a...  Starked Automatic Lacal System
Cryphographic Serv... Provides th...  Started Automatic Local System r
DCOM Server Prac...  Provides la..  Started Autarnatic Laocal System L
%DHCP Client Registers a... Started Automatic MNetwork 5... B
%Distrihuted File Sys... Integrates ... Manual Local System I
%Distributed Link Tra... Enablesch.., Started Automatic Local System !
%Distributed Link Tra... Enablesth... Disabled Local System I
%Distributed Transac,,, Coordinate.,, Started Automatic Metwork 5., I
%DNS Client Resolves a..,  Started Aukomatic Network 5., I
%Errnr Reporting Ser... Collects, st...  Started Automatic Local System I
Event Log Enables ev... Started Autarnatic Lacal System I
%File Replication Allows Files., .. Manual Local System I
%Help and Support Enables He... Starked Aukomatic Local System I
%HTTP == This servic...  Started Manual Local System I
%Human Interface D... Enablesge... Disabled Local System I
%IIS Admin Service Enables thi...  Started Automatic Local System I
88 IMAPT CD-Burning ... Manages C... Disabled Local Svstem LI !
Extended A Standard /' I
| \ !

3. Select Services.
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File Action ¥ew Help
« = [[m@] B2 > num
Services (Local) Services {Local)
AutonomyDISH Mame / | Diescription | Status | Startup Type | Log &n As | O
mET Funtime Opti...  Microsoft ... Manual Local System
Stop the service 8 nlerter Motifies sel... Disabled Local Service
:‘Zﬁ;ﬂi:z’;’xia %Apphcation Experie... Process ap... Started Aukamatic Lacal System
Application Laver G... Provides s... Manual Local Service
n %Apphcation Manage... Processesi... Started Manual Lacal System
RE:SEEE%”&SH Version 5.0.0 Buid 68161 %ASP.NET State Ser.., Provides s... Manual Metwork 5.,
%Aummatlc Updates Started Automatic Local System
H
%AutonomyIDOLServer Autonory .., Started Automatic Local System e

%Background Intellig... Transfersf... Manual Local System I

%C\ipﬁook Enables Cli... Disabled Lacal System I

%COI\‘H Ewvent System  Supports 5. Started Autamatic Local System |

%COIVH System Appl... Managest... Manual Lacal System o
%Cumputer Browser Maintains a... Started Aubomatic Local System

Cryptographic Serv... Providesth... Started Automatic Local System r

%DCOM Server Proc.., Provides la...  Started Aukomatic Local System 3

%DHCP Client Reqisters a...  Started Automatic Metwork 5., g

%D\stributed File Sys... Integrates ... Manual Lacal System I

%D\stributed Link Tra... Enablescli...  Started Automatic Local System !

%D\stributed Link Tra... Enables th... Disabled Local System I

%D\stributed Transac,.. Coordinate.., Starked Automatic Metwork 5., I

%DNS Clignt Resolves a..  Started Aukomatic Metwork 5., I

%Error Reporting Ser... Collects, st... Started Aukamatic Lacal System I

Event Log Enables ev... Started Automatic Local System I

%File Replication Allows Files. .. Manual Local System I

%Halp and Support Enables He... Started Aukamatic Lacal System I

%HTTP 350 This servic,..  Started Manual Local System I

%Human Interface D... Enables ge... Disabled Lacal System I

%IIS Admin Service Enables thi... Started Aukomatic Local System I

S84 TMAPT CD-Burning ... Mananes C... Disabled Local Syskerm LI I

Extended A Standard / |

4. Select AutonomyDISH.

5. Select Stop the service.
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File Action Wew Help

comEEpRR > -
@Services (Local) Services (Local)

AutonomyIDOLServer Name_/ | Descripion__ | status | Startup Type | Logonas | -
MET Runtime Opti...  Microsaft ..., Manual Laocal System
Stop the service 8 plerter MNotifies sel... Disabled Local Service
;‘:ﬁrm::i;'\ize %Appllcatlnn Expetie... Processap... Started Autamatic Local System
%Application Layer G... Provides s... Manual Lacal Service
Application Manage... Processesi... Started Manual Local System
SSES:E:EHI:DOL cerver Version 5.0.5 %ASP.NET. State Ser...  Provides s.., Marual Nebwork 5.,
Build 63161 %Autnmatlc Updates Enables th...  Started Autamatic Lacal System
%AutnnnmyDISH Autonamy ... Autamatic Local System
%Backgmund Intelig... Transfersf... Manual Local System
%ClipBook Enables Cli... Disabled Local System
%COI\‘H Event Systern  Supports 5. Started Automatic Lacal System
%COI\‘H System Appl... Managest... Manual Local System
%Computer Browser Maintains a...  Starked Automatic Lacal System
%Cryutugraphic Serv... Providesth... Started Automatic Local System
DCOM Server Proc...  Provides la...  Starked Aukomatic Local System
%DHCP Client Registers a,., Started Aukomatic Network 5.,
%Dlstnbuted File Sys... Integrates ... Manual Local System
%Distributed Link Tra... Enablesch.,, Started Automatic Local System
%Distributed Link Tra... Enables th... Disabled Local System
%Distributed Transac... Coordinate... Started Aukomatic Nebwork 5.
%DNS Client Resolves a,..  Started Automatic Nebwork 5.,
%Error Reporting Ser... Collects, sk, Started Automatic Local System
%Event Log Enables ev... Started Autamatic Laocal System
%Fila Replication Allowes Files., .. Manual Local System
%Help and Support Enables He... Started Automatic Local System
%HTTP 35l This servic...  Started Marual Local System
%Human Interface D... Enablesge... Disabled Local System
%IIS Admin Service Enables thi...  Started Automatic Local System
884 IMAPL CD-Burnina ... Manages C... Disabled Local Swstem LI

Extended 4 Standard /

6. Select AutonomyIDOLServer.
7. Select Stop the service.

8. Select START > CONTROL PANEL.
9. Select Add or Remove Programs.

10. Select IDOL server.
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T Add or Remove Programs

Currently installed prograrns: [T sShow updates Sart by: IName -

=]

ﬁ! ‘Windoves Server 2003 Service Pack 1

Change/Remove
E McAfee YirusScan Enterprise Size  35.01ME
ﬁ' Microsoft \MET Framework 2.0 Size  B8.36MEB
5 RwD uPerform Size  40.65ME
ﬁ' RWwD uPerform Collaboration Server Size  104.00MB
ﬁ! Vignette Collaboration Size  327.00ME
&) wirtual Machine Additions Size 0.83MB

11. Select Change/Remove.

Uninstall IDOLserver

3 introduction Aboutto uninstall

Uniristalling
X IDOLserver
Uninstall Complete

This will rernove features installed by InstallAmewhere. Itwill not
remove files and folders created after the installation.

Presvious

12. Click Next.

I
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Uninstall Options

m Introduction Please select one of the folloving options:
Uninstalling. .

Uninstall Complete Complete Uninstall
Completely remowe all features and components of IDOLserver that
were installed by InstallAmawhere. Files and folders created after
—} — the install ation will not be affected.

Uninstall Specific Features
Choose specific features of IDOLzarver that weare installed by

InstallAnpuhere to be uninstalled.

Uninstall -1}

Cancel Previous

13. Select Complete Uninstall.

14. Click Next.

E

Uninstall Complete

Introduction The following items could not be removed:
U I Unable ta remove directory: Cdutonomyl b0 LserveAlDOLtempl ates ¢
[ Uninstall Gomplete Unable ta remove directory: Cidutonomyl b0 LservadlDOLs ontent

Unable to remove directony: CdutonomdlDOLseneAlDO e ommunity
Unable to remove directany: ChAutonamylbOLsenetDOLe ategory
Unable to remove directony: ChdutonomylDOLsenvenlDOLMagentstore
Unable to remove directony: ChautonomlDOLsenenlisH

Cancel Freyious

15. Click Done.

16. Navigate to the Autonomy folder in Windows Explorer.

RWD uPerform® 3.0
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File Edt Wew Favorites Tools Help

utonomy

mEE||
| &

QeBack ~ &) - (T | - Search ‘ﬁ‘f Folders | & X e ‘ -

Address IQ C:hAutonomy

= :J My Computer
\5 3% Floppy (A2
[=] %= Local Disk (C!)

I IDOLserver
1) AutonomyInstallation
I5) Documents and Settings
I5) Downloads
1) Inetpub
| Program Files
15 WINDOWS
15 wnpub
2 DVD Drive (D:)
B‘ Control Panel
NQ My Metwork Places
\3} Recycle Bin
15 Buildie
[ vignette?

=] B
Folders Mame Sizel Type I Diate Moo
@ Deskkap I IDOLserver File Falder 3f25/z200
D My Documents

17. Delete the Autonomy folder.

18. Click Yes at the confirmation prompt.

19. Select START > SHUTDOWN.

20. Select Restart from the drop-down list.

21.Click OK.
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Chapter 8: Customizing

Options Within
uPerform

RWD uPerform® provides three major website customization
options: 1) specifying a skin to determine which styles and .xsl
files are used on the website; 2) modifying the images, styles,
and XSL files that dictate website display; and 3) managing
website configuration options such as content filtering and
standard phrasing.
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Introduction to Customizing Options

The uPerform website folder contains all of the files necessary to drive the display of your end
user website. These files are organized via the use of a customizable website skin, which
controls the visual display and layout of your end user website. You can modify and preview
your website changes in a staging area prior to modifying your production environment.
Website customization steps include:

(0 Create a website folder

(3 Create a skin

(3 Customize the files within the website folder for use with the skin

The /WWW/RWDuPerform0O1 website folder on the uPerform application server contains
three subfolders used in the customization process:

(A Images: Contains images used on the end user website.

(0 Style: Contains customizable cascading style sheet (CSS) files.

(A Transform: Contains customizable Extensible Stylesheet Language (XSL) files.
The /WWW/RWDuPerformO1 folder is located in the [uPerform Installation Location]/
Collaboration directory. It is recommended that you create a new website folder using the
RWDuPerformO1 folder as a template.

The layout of uPerform content files and the display of publications intended for your end

users can be modified via the template editor. For complete details on the template editor, refer
to the companion manual Managing Content with RWD uPerform.
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Customizing the Delivered Website Folder

The /WWW/RWDuPerformO1 folder is delivered with the RWD uPerform server software and
is stored on the uPerform application (web) server. This folder contains all of the image, style,
and transform files that control the formatting and display of the end user website.

Before creating a skin and customizing your website, you must create a new folder based on
the default RWDuPerformO1 folder.

Creating a Custom Website Folder

-—

Select the /WWW/RWDuPerform0O1 folder on the application server.

2. Copy the folder.

L

Paste the copied folder into the /'WWW folder.

4. Rename the new folder using a name that is meaningful to your end user website (for
example, AcmeERPO1).

, Do not use the text “RWDuPerform” in your new folder name as RWD may deliver
L 5 additional ‘RWDuPerform’ folders in future uPerform releases.

5. Refer to the following subsections for guidance on modifying the contents of your new
custom folder.
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Using Cascading Style Sheets

A cascading style sheet (CSS) file allows you to maintain centralized settings for formatting
options (for example, font and font size) in one file for use by multiple HTML files. uPerform
uses CSS files to control the display of the end user website. The CSS files are stored on the
uPerform application server in the /'WWW/[MySite]/Style folder.

Before making changes to CSS files, you must create a custom folder. For more information,
refer to “Customizing the Delivered Website Folder” on page 201.

Guidance on Modifying Cascading Style Sheets
uPerform includes three CSS files:
(A InfoPakContent.css: Controls the display of Info Pak content presented to the user.
(A uPerformEndUser.css: Controls the display of website pages presented to the user.
(A uPerformEndUserDocument.css: Controls styles on the uPerform document page.

You can modify these files to incorporate your corporate standards (for example, font and
color scheme).

A complete tutorial on modifying cascading style sheets is beyond the scope of this
() manual. Several books and websites discuss this topic in detail. In particular, the
= World Wide Web Consortium (W3C) provides helpful information at
http://www.w3.org/Style/CSS/.
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The following table provides general guidance on performing common customization tasks in
the style sheets.

If You Want To Go To Modify

Customize the logo and | The titleBar section of the #titleBar to set the dimensions,
other elements in the top | CSS file. background color, and image
banner URL for the banner.

#titleBarLogo to set the logo
dimensions and URL.

#titleBarNav to set the remaining
banner image and dimension
options.

#titleBarNav #searchGo to style
the Search Go button.

#titleBarNav #P1 to style the
Search text input box.

Change the background | The body tag and body tag to specify font, color,
color in the content area | #contentWrapper style in and background.
the end user CSS file. #contentWrapper to specify
height and background.
Modify the colors used | The navBar and navBar to specify the overall
in the left navigation bar | navBarToggle sections in the | display of the left navigation bar
CSS file. and to set the font size and font

color on header tags within the
navigation bar.

.commandbarToggleBtnShow
and
.commandbarToggleBtnHide to
modify the toggle button itself
and the width of the navigation
bar.

Styles that include ‘Links’ in the
name control the display of
buttons, including the color and
graphic.
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Working with Website Skins

Website skins allow you to customize the display of your end user website. You create a skin
by specifying styles and .xsl files from a custom /WWW/[MySite] folder. You can choose as
many or as few .xsl files as you want to display on the end user view. However, each page that
will display to the end user must have an .xsl file specified.

In addition, you can use an existing skin as a template for creating a new skin.

Creating a Website Skin
1. Click Administration.

2. Click End User Website Configuration.

3. Click Manage Website Skins under End User Website Configuration.

RWD
Projects Up Home Welco Administrator
Actions '
Mew Wehsite Skin “# Manage Website Skins
This folder contains all Website Skins registered on this server.
Areas
v A
My fcooons @ RwD uPerform Skin 01
Administration This Skin is provided by RWD.
Glossary
Waorkdflow
Reports
Help
About
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4. Click New Website Skin.

'@ Perform

'Jcreate a New Website SKin

Please select the skin you would like to use as a template. Select Mone to start with a blank skin.

|Ncme bt

* Next @ Cancel

5. Perform one of the following options:

If You Want To

Then

Create a blank website skin

Select None from the drop-down list.

Select an existing website skin to use
as a template

Select a skin from the drop-down list.

6. Click Next.

RWD uPerform® 3.0
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: - RWD
@ Perform

cheate a New Website Skin

General Configuration

Welca Administrator

Name:

Description:

Website Folder: |

Document Properties: |

Style Sheeat: |

Document Page Style Sheet: |

7. Under General Configuration, edit the following fields:

Field Description

Name Title of the website skin.
Description Description of the website skin.
Website Folder Folder name for your custom site.

Example: MySite

Document Properties

Which properties of the document are provided in
the .xml

Example: transaction_code

Style Sheet

The .css file from WWW/[MySite]/style folder that
is used on all pages except the document page.

Document Page Style Sheet

The .css file from WWW/[MySite]/style folder that
is used on the document page.
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Transformation Settings

About Page:

Account Page:

Add To Discussion Page:
Discussions Page:
Documents Page:

Edit Alerts Page:

Edit My Account Page:
Edit Subscriptions Page:
Folder Page:

Glossary Page:

Help Desk Page:

Help Page:

Home Page:

My Favorites Page:

My Subscriptions Page:
New Message Page:
Remove From Discussion Page:
Request Account Confirmation Page:
Request Account Paga:
Reset Password Page:
Search Page:

Tell Others Paga:

Top Page:

Unsubscribe Confirmation Page:

Ml seve| €3 cancel

8. Under Transformation Settings, perform one of the following options:

If You Want To Then

Create new transformation settings Enter the name(s) of the .xsl files used to
display content on the end user website. For a
list of these files, refer to “Guidance on XSL
Transformations” on page 209.

Example: About page: about.xsl

Edit the transformation settings from Edit the name of the .xsl file as necessary.

an existing template All pages that will display to the end
| user must have an .xsl file specified.
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9. Click Save.

10. Perform one of the following actions:

If You Want To Then

Preview the website customizations For more information, refer to “Using XSL
Transformations™ on page 209.

Specify the website folder to activate For more information, refer to “Using General
your customizations on the production | Configuration Settings” on page 213.
website
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Using XSL Transformations

An Extensible Stylesheet Language (XSL) file allows you to control the layout of rendered
XML pages. uPerform uses XSL files to control the display of the website. The XSL files are
stored on the uPerform application server in the /WWW/[MySite]/Transform folder. Before
making changes to XSL files, you must create a custom folder. For more information, refer to
“Customizing the Delivered Website Folder” on page 201.

Guidance on XSL Transformations

The /WWW/[MySite]/Transform folder contains the following XSL files:

a

a o oa o4 a o oa o

4

about.xsl: Controls the display of the “About” page.

account.xsl: Controls the display of the “My Account” page.

adddiscussion.xsl: Controls the form for end users to become a discussion recipient.
confirmation: Controls the “Request Account” confirmation page.

context.xsl: Controls the display of “bread crumb” text and is not available in the
website skin.

discussion.xsl: Controls the display of the “Website Discussion” page.

document.xsl: Controls the display of the content cover page.

editmyalerts.xsl: Controls the display of the “Edit My Alerts” page.
editmyfavorites.xsl: Controls the display of the “Edit my Favorites”
page.editsubscription.xsl: Controls the display of the “Subscribe” page for documents,
folders, and discussions.

editmysubscriptions.xsl: Controls the display of the “Edit My Subscriptions” page.

folder.xsl: Controls the display of the project title page and “Areas” folders.

form.xsl: Controls the display of the “Edit My Account Page” and the “Add New
Message” and “Request Account” pages.
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a

a4 Qo a o

a o a a od

glossary.xsl: Controls the display of the glossary page.

header.xsl: Controls the display of the website header. This is a global modification
and is not available in the website skin.

help.xsl: Controls the display of the help page.
helpdesk.xsl: Controls the display of the help desk page.
home.xsl: Controls the display of the home page.

imports.xsl: Imports common transforms on all pages and is not available in the
website skin.

nav.xsl: Controls the display of the navigation toolbar and is not available in the
website skin.

objectimages.xsl: Controls the display of images on the website, ensures that the
correct image is linked to the correct object, and is not available in the website skin.

removediscussion.xsl: Controls the form for end users to remove themselves from a
discussion.

resetpassword.xsl: Controls the display of the “Reset Password” page.

search.xsl: Controls the display of the “Search Results” page.

tellothers.xsl: Controls the display of the “Tell Others” page.

top.xsl: Controls the display of the “Projects” page

unsubscribe.xsl: Controls the display of the “Unsubscribe” page.
A complete tutorial on XSL transformation is beyond the scope of this manual.
Several books and websites discuss this topic in detail. In particular, the World Wide

Web Consortium (W3C) provides helpful information at
http://www.w3.org/Style/XSL/.

The /WWW/Schemes folder contains .xsd files that assist in defining the schema for the XSL
files. These .xsd files should be used as a reference only; do not make changes to these files.
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Using Image Files

You can overwrite the delivered images to customize logos and icons that display on the
website. Image files are stored on the uPerform application server in the folder /WWW/
[MySite]/Images.

Before making changes to image files, you must create a custom website folder. For more
information, refer to “Customizing the Delivered Website Folder” on page 201.

Customizing Image Files

To replace a delivered image file with a custom image (for example, your company logo),
perform the following steps:

1. To retain a copy of the original delivered image file, rename the file (for example, add a
“.0ld” extension to the filename).

2. Navigate to the location of your custom image file.
3. Copy the file.
4. Paste the file into the /'WWW/[custom website folder]/Images folder.

5. Rename the file using the name of the original image file in the custom folder.
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Previewing the Website Customizations

After customizing the website, you should preview your changes prior to activating the
changes in your production environment.

To preview the website changes, append the following to the uPerform website URL:
?mode=EU_<MySiteSkin>
For example: http://www.AcmeSalesTraining.com/gm/?mode=EU_[MySiteSkin]|

. If'you use browser caching, you may need to clear your browser cache in order to
of view changes made to the website.

To activate your customizations in your production website, refer to “Using General
Configuration Settings” on page 213.
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Using General Configuration Settings

General configuration settings allow you to specify the website display to present to your end
users (default or custom), enable content filtering, and specify to open files inline.

1. Click Administration on the left menu of the server workspace.
2. Click End User Website Configuration in the Administration area.

3. Click General Configuration in the End User Website Configuration area

Q/ General Configuration

Website Folder: RWD uPerfarm Skin 01 A
Display these file types in line tut. html, htm . doc.xls. ppt.gif.jpa.dpeg

Enable content filtering

H Save @ Cancel

4. Complete the following fields:

Field Description

Website Folder Select the website skin to be used.

Display these file types in Enter the file extension(s) for the file type(s) you

line want to display on the end user website in an inline
frame. File types not listed will open in a new
window.

Separate multiple file types with a comma.

Do not include a period (.) before the file
A extension.

Enable content filtering Select this option to enable content filtering on the
end user website.

5. Click Save.
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Working with Phrases

1. Click Administration on the left menu of the server workspace.
2. Click End User Website Configuration in the Administration area.

3. Click Translations in the End User Website Configuration area.

Translations

Current Page Current Language
About Page * | | English (United States) [en_US] % 4 Display

4. Select the page containing the phrase to be modified from the Current Page drop-down
list.

5. Inthe Current Language field, select the language in which the phrase is to be modified.

6. Click Display.

?I Translations

Current Page Current Language
About Page English (United States) [en_US] A Display
AboutServerVersion: |Sarver Version ¥ Dafault
AboutTitle: |shout W Default
MyPhrase: My Text OEelete

Add Phrase

M save Q Cancel

214 RWD uPerform® 3.0



Administration

7. Perform one of the following options:

If You Want To Then

Edit the standard phrases Edit the standard phrase(s) to specify the
desired custom phrase.

.. Torevert to the standard phrase, click
'l.tiz" Default to the right of the phrase.

Go to Step 10.

Add a phrase Click Add phrase.
Go to Step 8.

Delete a phrase Click Delete next to the phrase you want to
delete.
Click OK.

You cannot delete standard uPerform

"ti; phrases.

Go to Step 10.

?I Translations

Currant Page Current Language

About Page English {United States) [en_US] B4 Display
AboutServerVersion: |Sarver Varsion W Default
AboutTitle: |about Wy Default
MyPhrase: My Text Q Celete
Add Phrase
W save Q Cancel

8. Enter a phrase title in the left-most field.
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The title can only contain characters A-Z. Special characters, numbers, and spaces are

4 not permitted.

9. Enter the corresponding phrase in the right-most field.

10. Click Save.

/<. You must enter the modified phrase in all desired languages by repeating Step 5
g through Step 8 for each language.
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Chapter 9: Managing the
Recycle Bin

The RWD uPerform® server includes recycle bin functionality
to provide access to deleted content. From a recycle bin, you
can restore deleted content as needed.
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Introduction to the Recycle Bin

The uPerform recycle bin acts as a ‘safety net’ from which to restore deleted content. When a
user deletes content objects, discussions, folders, and subfolders, these items are moved to a
recycle bin; they are not permanently deleted from the uPerform server.

There is one recycle bin for each uPerform project. Only administrators have access to the

recycle bin.

; A deleted project is not sent to the recycle bin. A deleted project, including all of
j its documents, messages, and folders, cannot be restored.
[ ]

218

RWD uPerform® 3.0



Administration

Restoring from the Recycle Bin

An administrator can restore items from the recycle bin. When restored, the item is returned to
its original location in the uPerform document library. The restore operation sets the owner of
the object to the user who restored the item.

A deleted project is not sent to the recycle bin. A deleted project, including all of
L) E its documents, messages, and folders, cannot be restored.
L ]

Restoring an Item From the Recycle Bin

1. Log into the uPerform server via a web browser.

b Projects

2. Click
3. Select the project from which the item was deleted.
4. Click Recycle Bin on the left menu.

5. Click on the hyperlink of the object to restore.

6. Click OK to restore the object.
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Routine Server
Maintenance

To ensure optimal operation of your RWD uPerform® server
environment, several routine maintenance tasks should be
performed regularly. These tasks include executing periodic
backups and regularly reviewing available logs.
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Introduction to Routine Server Maintenance

In addition to your crucial backup activities, you should also plan to perform other routine
system maintenance tasks on the uPerform servers.

Rebooting the Servers

If you need to reboot the search server or the database server, shutdown the uPerform
environment as described in "Shutting Down the uPerform Environment" on page 224 before
rebooting.

At startup, one of the first processes executed by the uPerform server application is to
communicate with the search server. If the search server is not running, the indexing service
may fail. Consequently, after rebooting, the search server must be running before starting the
uPerform application server. Confirm the search server is running by referring to "Testing the
Search Functionality Configuration" on page 101. After ensuring the search server is running,
refer to "Starting Up the uPerform Environment" on page 224.

Backups

A regularly-scheduled backup of all servers in the uPerform landscape is strongly suggested.
In addition, you should also perform the following on a regularly-scheduled interval:

(A Collaboration and Glossary database backups using the storage application
recommended by your IT department.

(O [uPerformLocation]\Collaboration\W W W\uContent folder backup using conventional
file backup applications and procedures.
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System Maintenance Tasks

On a periodic basis, perform the following routine tasks on the uPerform servers:

a

a
a
a

Periodically reboot the uPerform application server.

Defragment the server disk drives to improve daily performance.
Periodically change the administrator password on all uPerform servers.
Review the following log files for errors:

Microsoft Windows Event Viewer (on all servers)

C:\Program Files\RWD uPerform\Collaboration\log\CollabConsole.txt (on the
application server; logs all uPerform activity, including errors)

C:\Program Files\RWD uPerform\WW W\uPerformWS\ServerErrors.xml (on the
application server; logs Glossary activities)

Periodically install Microsoft Windows hotfixes and patches. Execute Windows
Updates manually on the database server and search server as automatic updates may
reboot servers periodically. This practice minimizes the chance of the server rebooting
while uPerform is running. (Prior to installing operating system and/or database
upgrades, contact RWD Product Support to confirm the upgrade is supported by RWD
uPerform.)

Check the CPU and memory utilization of the servers.

Perform database integrity checks on the database server:

Check the amount of free space.

Check the integrity of the backed up databases.

Install and operate spyware and virus prevention software on the servers. If it is

acceptable with corporate security policies, it is recommended that the virus scanner
ignore the entire uPerform install directory.
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Startup and Shutdown Processes for uPerform

In the event of power failures or emergency situations, you will need to shutdown the servers.
The following subsections describe the recommended steps for shutting down the servers to
avoid data loss and/or corruption.

Shutting Down the uPerform Environment

1.
2.

3.
_..-'-\ The database server is always the last server to be shutdown.

Login and shutdown the application server.
Login and shutdown the search server.

Login and shutdown the database server.

Starting Up the uPerform Environment

1.

2.

Start the database server.

Login to the database server, and ensure the SQL Server Service or Oracle service is
started and operational.

Start the search server.

Login and test the search server operation as described in "Verifying the Autonomy IDOL
Server Install" on page 73.

After successfully testing both the database and search servers, start the application server.
Attempt to login to uPerform via the URL: http://[your server address].

Test the search functionality again from the uPerform web browser interface.
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Additional Information and Troubleshooting

White Papers
RWD-provided white papers are an excellent way to learn more about the uPerform server.
These papers are updated frequently and are available on the RWD uPerform knowledgebase
at http://www.products.rwd.com. For customers who license RWD uPerform through the
RWD-SAP global reseller agreement, the SAP-hosted knowledgebase is available at http://
service.sap.com.
Current RWD white papers include:
(3 uPerform Big Picture
O Installing RWD uPerform in a Load Balancing Environment
Getting Started with RWD uPerform
Moving an RWD uPerform Database

uPerform Sample Architecture

Creating a Database Maintenance Plan for RWD uPerform

a o o o a

uPerform Database: Frequently Asked Questions

Frequently Asked Questions

Frequently Asked Questions (FAQs) also offer up-to-date troubleshooting solutions for issues
you may encounter with the uPerform server. FAQs are available on the RWD uPerform
knowledgebase at http://www.products.rwd.com. For customers who license RWD uPerform
through the RWD-SAP global reseller agreement, the SAP-hosted knowledgebase is available
at http://service.sap.com.
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