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Preface

Preface

This preface contains the following topics:
e About this Manual
e Audience
e Document Conventions
¢ Related Documentation

About this Manual

This document provides an in-depth description of the Kaltura Admin Console basic concepts and
usage.

NOTE: Please refer to the official and latest product release notes for last-minute updates

“% Technical support may be obtained directly from: Kaltura Support.
Contact Us:

Please send your documentation-related comments and feedback or report mistakes to
http://knowledge.kaltura.com/report-issues.

We are committed to improving our documentation and your feedback is important to us.

Audience

This guide is primarily intended for Kaltura Admin Console administrators and support managers who
use the Kaltura Admin Console application.

Document Conventions

Kaltura uses the following admonitions:
e Note
e  Workflow

NOTE: Identifies important information that contains helpful suggestions.

%S

U Workflow: Provides workflow information.
? 1. Step1
2. Step 2

Related Documentation

In addition to this guide, the following product documentation is available:

e Kaltura APl documentation
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e Kaltura Management Console User Manual
e Prerequisites for Kaltura On-Prem Installation Guide
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Overview of the Kaltura Administration Console

CHAPTER 1

Overview of the Kaltura Administration
Console

The Kaltura Administration Console provides organizations deploying a self-hosted instance of the
Kaltura online video platform with full administrative control over the deployment, configuration,
management, and monitoring of their Kaltura system. The Admin Console is targeted toward IT and
support oriented personnel, enabling administrators to set up, monitor and maintain the Kaltura online
video platform. The Admin Console also includes management level usage reports and tools that help
provide tier-1 customer support. For optimal security it is recommended to deploy the Kaltura Admin
Console behind the network firewall.

The following functionality is included in the Kaltura Administration Console:
e Publisher Account Management
e Publisher Account Usage Reports
e Admin Console User Management
e Batch Processing Control
e Monitoring and Alerting System
e Developer Tools

Publisher Account Management

From the Admin Console, site administrators are able to view immediate information about the
publisher accounts on the system. In addition, administrators can create new publisher accounts or
block and delete accounts when necessary. Administrators are also able to set specific configuration
parameters for publisher account settings, and to seamlessly access each publisher’s specific Kaltura
Management Console to assist publishers with their content management, publishing flow settings,
etc. For more information see Publisher Management.

Publisher Account Usage Reports

The Admin Console allows administrators to generate and export comprehensive usage reports,
summarizing the aggregated activities and usage for each publisher account on the system in any
given time period. The usage reports include information on number of plays, number of player
impressions (views), number of content entries (total and by file type), streaming usage and storage
usage. The generated reports can be exported to a CSV formatted file for further analysis or as a
basis for billing calculations.

Admin Console User Management

To meet the needs of large enterprise IT departments, the Kaltura Admin Console can be operated by
more than one administrator. Each administrator is assigned login credentials. Administrators with
User Management permissions, can add, block and delete users, and edit user credentials. An Admin
Console user can edit their credentials when needed. The default/first administrator account cannot
be changed, blocked or deleted.
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Getting Started

Batch Processing Control

The core of the Kaltura platform internal processing is orchestrated by Kaltura’s centralized batch
module entities. The Kaltura batch module is specifically responsible for the internal flow of content
ingestion as well as for other real-time/offline server processes. From within the Administration
Console, administrators are able to view and control the internal processing queues. They are able to
conveniently cancel or abort pending tasks or tasks already in progress and to troubleshoot and retry
task failures. In order to provide immediate tier -1 customer support, administrators can use the batch
processing tools and information to understand the internal steps related to a specific content
ingestion action, and to drill down into detailed information about a specific content entry for in-depth
troubleshooting. Administrators can also adjust the setup of the Kaltura batch module components to
fit their specific set-up requirements.

Monitoring and Alerting System

Within the Admin Console, Kaltura provides an out-of-the-box solution for system monitoring and
alerting. The monitoring solution provided by Kaltura enables administrators to be notified in real-time
about applicative problems and hardware/network related issues. Administrators can drill down into
detailed information about any specific component being monitored.

Developer Tools

Kaltura provides an intuitive test console and documentation for working with Kaltura APIs. This full
set of APl commands enables developers to extend the functionality provided by Kaltura for their
specific needs, for both site administration and web integration.

Getting Started

To login to the Kaltura Admin Console

1. Go to the Kaltura Admin Console at the URL configured in your site deployment (the common
URL is: www.yourdomain/admin_console).

Login

Ernail address:
Fasgword:

[ Remember Me?

Reset Passward

2. Enter your Kaltura Admin Console user credentials.

3. Check the "Remember Me" box for the system to complete your password automatically after
you typed in your user name.

4. Click the Reset Password link to send a password reset link to your email.

The Admin Console user login credentials are set to a unified user account in the system. Only one
set of credentials is kept for a specific user (uniquely defined by the user email address). The same
set of credentials is applicable to both the Kaltura Admin Console and the Kaltura Management

Kaltura Admin Console User Manual 8
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Getting Started

Console (KMC). The Admin Console allows for granular control to the accounts users have access to.
See Accessing Specific Publishers for more information.
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Publisher Management

CHAPTER 2

Publisher Management

Use the Publisher’s tab to review and fully control the publishers that are registered on your Kaltura
video platform deployment. You can display the publishers' details and their usage information.
Additionally, you can manage your publishers’ content accounts, create new publishers, block
publishers, remove publishers, and change their settings. The Publishers tab contains three
functionality pages:

e Publisher Management Page
e Add New Publisher Page
e Publisher Usage Page

Publishers Batch Process Control Monitering Developer

Publisher Management Add Hew Publisher Publishers’ Usage

Publisher Management Page

Use the Publisher Management Page to manage all of your publisher’s features and to search for a
specific publisher.

To search and view the details of registered publishers

1. Go to the Publishers tab and select Publisher Management.
2. Use the Search By drop down menu and select the search criteria based on either

o Publisher ID
o Publisher Name
o0 Free-form text

The search is applied to the publisher description, publisher URL or publisher’'s administrator
email address.

3. Click Search.

N

Publishers Ul Confs Batch Process Control Monitoring

Open source video

Publisher Management Add New Publisher Publishers' Usage

Here you can manage all Publisher accounts that registered on your Kaltura video platform deployment

Search By: Show Status Types: Show Service Editions:

‘None ] Active Blocked [] Removed All Service Editions [ ]

None

Publisher 1D

_| Publisher Name
Free-form text Brst

Publisher Actions

You can perform the following actions to each publisher account from the Actions column in the
publisher’s information table.
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%S

NOTE: The drop down action list is available only for a partner that is assigned to this user.

Manage — enables full access to the specific publisher KMC account. From the publisher
KMC account, you can monitor and control all of the publisher’s account activities and fully
support publishers in any questions or problems they might be experiencing.

KMC Users — opens list of users associated with a specific KMC account, and allows you to
login to the selected KMC account as a specific user, and to manually reset the password.

Configure — allows you to control your publishers’ account settings.

Block - allows you to block a user.

Remove — allows you to remove a publisher account.

MA Login — allows you to log in to the publisher’s Multi-Account Console account.

NOTE: The Multi-account option is only visible for Group Parent or VAR parent partners.

To manage/access a publisher’'s KMC account

Go to the Publishers tab and select Publisher Management.
Select the publisher account you want to manage.
Select Manage from the Actions dropdown menu.

The specific publisher’s Kaltura Management Console (KMC) information is displayed in a
separate window.

rmrmmiman e
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To access a KMC account using a specific KMC user login

1.
2.

Go to the Publishers tab and select Publisher Management.
Select the publisher account that contains the user you want to manage.
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3. Select KMC Users from the Actions dropdown menu.
The specific Publisher’s User’s List is displayed.

Publishers Ul Confs Monitoring

Add New Publisher

Publishers’ Usage

Here you can manage all Publisher accounts that registered on your Kaltura video platform deployment

Search By: Show Status Types: Show Service Editions:

Mone =] Active Blocked [] Removed All Service Editions

Results (205 publishers)

Status | ID Publisher Name  Service Edition Website URL Admin Hame | Admin Email Admin Phone | Account Creation Date | Profiles Actions
Active | 2291 new flavors set Free Trial Edition www kaltura.com new flavors set | tk.ach72@gmail com 0523250140 December &, 2011 Select Action Select Action H
Select Action
Active | 2281 | DOL Test Free Trial Edition woww katura.com DOL tkach7 8@gmail.com 0523250140 Hovember 8, 2011 Select Action |Z| Vorage
KWC Users
Active 2271 | EranK Paid Service Edition | hitp/iwww baba com | EranK erankor@gmail com 43280823423 November 7, 2011 Select Action |z| ONTIgure
Block
Active | 2261 | new partner Free Trial Edition | www kattura com new partner tka_ch78@gmail com 099563938 November 3, 2011 Select Action [ | | | Remove _

4. Select Login from the Actions drop down menu, to login
into the KMC user you want to manage. You can view
and manage the KMC features that are granted to the =
selected user according to their KMC role.

5. Select Reset Password from the Actions drop down
menu to reset the user’s password, if needed.

‘Customizs Features and Desian

|04

Publisher’s Users list

Publisher ID: 514711 L

From here you can log into the KMC as a specific user of this publisher account.

User ID User Name Email Address Role
__ADMIN__514171 Uri Gilad ugilad@gmail.com Publisher Administrator (
SecondUser 2nd User uri.gilad@kaltura.com Publisher Administrator
atar.shadmin@kaltura.com 3rd ster atar.shadmin@kaltura.com Player Designer

< Previous | 1| Next > 10 [=]

To access a Multi-account Management Console

1. Go to the Publishers tab and select Publisher Management.

2. Select the publisher account whose Multi- account Management Console account you are
interested in viewing.

3. From the “actions” drop-down menu, select “MA Login”.

Kaltura Admin Console User Manual
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Publisher Management

Configuration Options

Publisher Specific Configuration Management

This window contains options to configure settings for a publisher and contains the following sections:

General Information
Multi-Account Group Related Info
Publisher Specific Delivery
Remote Storage Policy
Advanced Notification Settings
Content Ingestion Options
Password Security

New Account Options

Included Usage

Live Stream Config
Enable/Disable Features

To configure publisher specific settings

wnN e

Go to the Publishers tab and select Publisher Management.

Select the publisher account that contains the user you want to configure.

Select Configure from the Actions dropdown menu.

The Publisher Specific Configuration window is displayed.
Configure the settings.

Click Save.

Kaltura Admin Console User Manual
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Specific C x
! General Information Service Packages o
Publisher Name: Service Edition Type: ‘ Paid Service Edition - |
Description: Class of Service: ‘ N/A - |
Administrator Name: Vertical Clasiffication: ‘ N/A - |
Administrator E-Mail: I CRM ID: i
Partner ID: f Link to CRM record:
n KMC Release Version: Internal Use Account
i
New Account Options
Multi-A t Group Related i . Extended Free Trial
Account Type: Publisher Account = Free Trial Extension Expiry Date: =
Parent Account Id: Free Trial Extension Expiry Reason: 'w History
Force First Login Message in KMC
Publisher Specific Delivery Settings i
[] Service Host Name: Included Usage
For reporting purposes anly. Leave empty for unlimited usage or when not applicable
[F] CDN HTTP Delivery URL: P 9 pure v pLy 9 e
9 Combined Usage: Streaming + Storage (GB): Overage Fee: Overage Unit:
[] RTMP Delivery URL:
Streaming (GB): 0 Overage Fee: g Overage Unit: g
[] Thumbnail Delivery URL: Separated Usage:
[F] Delivery Restrictions: Storage (GB): [} Overage Fee: g Overage Unit: g
| [7] Apply access control rule on thumbnail Number of administrative (KMC) users: 3 Overage Fee: Overage Unit:
included accounts: 0 Overage Fee: Overage Unit:
Remote Storage Policy R
Delivery Policy: Kaltura Only Monthly Streams: 0 Qverage Fee: Qverage Unit: E|
[T Delete exported storage from Kaltura Number of End-Users: Overage Fee: Overage Unit:
Import remote source for convert | 7
E1mp Number of videos allowed: 0 Overage Fee: Overage Unit:
[7] Disable Resize Thumbnail For KMC Entry Drill
[] Disable Thumbnail For KMC Content List N
X X Live Stream Config
[F] Remote Storage Delivery Priority Live Stream source type: Akamai Live E"
Provision parameters (JSON format)
Advanced Notification Settings
Notification Configuration: ==0;1=0;2=0;3=0;4=0;! Enable/Disable Features:
[7] Allow multi-notifications Accessibility 508 Compliant player i
Advertising =
. N Audit trail - API Only
Content Ingestion optons
efaul umbnal sel 3 Captions Search
Default Thumbnail Density Captions Search - Import Remote Captions For Indexing
[] Content Moderation Clipping .
Content Distribution Module  (config)
[”] Entry Replacement Manual Approval Content Ingestion - Drop Folder/s [config)
a [C] Manual Drop Folder Matching from KMC Content Ingestion - E-Mail Upload
[F] Bulk Upload Natifications Emails Content Ingestion - Ingestion from Remote Storage
it Content Ingestion - Replace Media / Trimming
Bulk Upload Notifications Email ugilad@gmail.com Content Ingestion - Use of Local Transcoder
Custom Metadata
Custom Metadata - ignore validation
Password Security EdgeCast
Maximum login attemps: 5000 Entry Related Files
Limited Access to legacy Services - PS2 API M
Login Block Period (seconds): 0 gacy
Live Streaming
Number of recent passwords kept: 0 Mabile flavors
Remote Storage [(config)
Password replacement frequency (seconds): 432000000 Reports and Analytics
Time Based - Advertising Cue Points L
Time Based - Annotations
Time Based - Code Cue Points
Time Based - Cue Points Base
View KMC Drilldown Tags Column
Virus Scan  (confia) El
Close | Save

Publisher Specific Configuration — General information

This section is used to manage generic information. All fields except the Publisher Name and
Description are non-editable and are usually provided by the publisher or generated by the system at

signup.

Kaltura Admin Console User Manual
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General Information

Publisher Name: name

Description: description
Administrator Name: Admin name
Administrator E-Mail: email@domain.com
Partner ID: 1234

KMC Release Version: 4

Publisher Specific Configuration — Multi-Account Group Related Info

Publishers can be part of groups when several publisher accounts are established for the same
organization, or for a service reseller that manages several accounts. Publisher groups can be
defined for aggregated billing (usage and billing are set to the entire group) or to non-aggregated
billing, where each account is billed separately. You can define a specific account as the parent of a
group, or define the account as a plain Publisher account, with or without association to its group
Parent Account ID, for the purpose of aggregated billing.

The Parent Account ID is only relevant (=enabled) when the account type is Publisher Account.

Multi-Account Group Related information
Account Type: Publisher Account -

Parent Account Id:

Publisher Specific Configuration — Publisher Specific Delivery

You can assign the following to your publishers:
e Service Host Name - a specific APl Host URL
e Specific CDN HTTP Deliver URL - host URLS:
0 RTMP or Thumbnail can be delivered from different specific CDNs
e Delivery Restrictions (for example, secured delivery only)

Publisher Specific Delivery Settings
[] service Host Mame:

[] COM HTTP Delivery URL:

[] RTMP Delivery URL:

[] Thumbnail Delivery URL:

[[] Delivery Restrictions:

[] apply access control rule on thumbnail

Publisher Specific Configuration — Remote Storage Policy

Use this section to manage remote storage global account settings, if enabled for the account. See
Enable/Disable Features. The delivery of the content can be from Kaltura only, from the remote

Kaltura Admin Console User Manual
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storage only, or try one and failover to the other. In addition, you can define specific actions, such as

deleting the exported storage, etc.

Remote Storage Policy
Delivery Policy: Remote Storage First IZH

Delete exported storage from Kaltura
Import remote source for convert

Disable Resize Thumbnail For KMC Entry Drill
Remote Storage Delivery Priority

Publisher Specific Configuration — Advanced Notification Settings

Advanced notification configuration can be set from here. In most cases, standard notification
configuration is sufficient and can be edited from the KMC. Contact Kaltura if advanced notification

configuration is required.

Advanced Notification Settings

Motification Configuration:

Allow multi-notifications [[] Event Motifications
(config)

To learn more about Event Notification configuration, see Event Notifications.

Publisher Specific Configuration — Content Ingestion Options

Options for content ingestion are grouped in this section.

e Default Thumbnail Offset — defines the second in the media the default thumbnail is captured

from.
e Default Thumbnail Density — the DPI for the default thumbnail.

e Enable/disable for:

o Content moderation — if checked, by default all ingested content has to pass moderation.

o Entry Replacement Manual Approval — if checked, entry media replacement requires

approval.

o0 Manual Drop Folder Matching —use to enable/disable the manual Match Drop Folder
button in the KMC, in the Flavors tab per entry. This kind of configuration (hiding the
button) is useful when working in a fully automated drop folder ingestion workflow, for

example when ingesting XML files.

o0 Bulk Upload Notifications Email- email address to send a report of the bulk upload

ingestion

Kaltura Admin Console User Manual
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Content Ingestion Options
Default Thumbnail Offset 0

Default Thumbnail Density 0
Content Moderation

Entry Replacement Manual Approval

Manual Drop Folder Matching from KMC

Bulk Upload MNotifications Emails

Bulk Upload Notifications Email elena.tkach@kaltura.con

Publisher Specific Configuration — Password Security

Use this section to define the number of password attempts and the password replacement/retention
policy.

Password Security

Maximum login attemps: 5000
Login Block Period (seconds): 0
Mumber of recent passwords kept: 0

Password replacement frequency (seconds): 432000000

Publisher Specific Configuration — Service Packages

Use this section to set different service classes, editable through local XML files. This feature displays
different service level indications in reports such as Publisher Usage and Publisher Management.

Service Packages

Service Edition Type: | Free Trial Edition E”
Class of Service: | MN/A E”
Vertical Clasiffication: | MN/A E”
CRM ID:

Link to CRM record:

Internal Use Account

Publisher Specific Configuration — New Account Options

Use this section to enable and control new publishers, and allow, for example, a free trial for a limited
duration (assuming your free trial model is limited usage based).

Kaltura Admin Console User Manual 18
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New Account Options
Extended Free Trial

Free Trial Extension Expiry Date:

Free Trial Extension Expiry Reason:

Force First Login Message in KMC

View History

Publisher Specific Configuration — Included Usage

For a usage based service user, use this section to set quotas per account, for example, the amount
of usage (combined streaming and storage, or separate), KMC users, streams, end users
(specifically, video uploaders) and total videos. These settings allow you to provide different classes

of service to different publisher accounts.

NOTE: The Kaltura platform does not automatically block accounts when the quota values are
‘\ exceeded, (excluding the number of KMC users), but only provides the infrastructure for

LS

developing usage overage reports.

Included Usage

Streaming (GB):
Separated Usage:
Storage (GB):
Number of administrative (KMC) users:
included accounts:
Maonthly Streams:

Number of End-Users:

Number of videos allowed:

@ Combined Usage: Streaming + Storage (GB):

0

0

0

0

Overage Fee:
Overage Fee:
Overage Fee:
Overage Fee:
Overage Fee:
Overage Fee:
Overage Fee:

Overage Fee:

For reporting purposes only. Leave empty for unlimited usage or when not applicable

0

0

Overage Unit: p

Overage Unit: o

Overage Unit: n

Overage Unit: g

Overage Unit: g

Overage Unit: g

Overage Unit: g

Overage Unit: g

Publisher Specific Configuration — Live Stream Config

Use this section to configure the source of live streams. Currently, the Kaltura platform comes with
Akamai built-in; other live stream sources are possible with an integration effort).

Live Stream Config
Live Stream source type:

Provision parameters (1SON format)

Akamai Live

B

Publisher Specific Configuration — Enable/Disable Features

Use this section to enable/disable specific features per partner. Some options have additional

configuration tasks as noted.
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[

Enable/Disable Features:

Accessibility 508 Compliant player
Advertising

Audit trail - API Qnly

Captions

Captions Search

Captions Search - Import Remote Captions For Indexing
Clipping

Content Distribution Module  (config)
Content Ingestion - Drop Folderfs (config)
Content Ingestion - E-Mail Upload

Content Ingestion - Ingestion from Remote Storage
Content Ingestion - Replace Media / Trimming
Content Ingestion - Use of Local Transcoder
Custom Metadata

Custom Metadata - ignore validation

Default Entitlement Enforcement

Disable KDP alerts in KMC

Disable Thumbnail For KMC Content List
EdgeCast

Embed Code Default Protocol HTTPS

Enable partner to login to the Multi-Publishers console
End-User Entitlements

End-User Management

End-User Reports

Entry Related Files

KMC Verify Moderation

Like

Limited Access to legacy Services - PS2 AP
Live Streaming

Mobile flavors

Remote Storage [config)

Reports and Analytics

Time Based - Advertising Cue Points

Time Based - Annotations

Time Based - Code Cue Points

Time Based - Cue Points Base

V1 flavor set

V2 flavor set

View KMC Drilldown Tags Column

Virus Scan (config)
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Publisher Specific Configuration Features -
Additional Tasks

This section provides the additional tasks you are required to perform to configure Publisher Specific
Configuration options.

Publisher-Specific Objects and Profiles

This section covers the profiles and objects that can be defined per-publisher, by using the publisher’s
“Profiles” drop-down menu:

Publishers Users Ul Confs cl Monitoring

Publisher Management Add Hew Publisher Publishers' Usage

Here you can manage all Publisher accounts that registered on your Katura video platform deployment

Search By: Show Status Types: Show Service Editions

None - Active Blocked [] Removed All Service Edtions

Results (152020 publishers)

Status | ID Publisher Name Service Edition | Website URL Admin Hame Admin Email Admin Phone | Account Creation Date || Profiles Action

Active | 1162042 | Kaleva Oy Free Trial Edition | www.kaleva.f Markus Syridnen | markus syrjaneng@kaleva.fi 35885377111 | October8, 2012 Select Action | Sekctfhcton

Active | 1162032 | The Works Network Free Trial Edition Sanjay Das sanjayworks@theworksnetwork com | 971556440120 | October 8, 2012 Widgets electfction  +
Remote Storage

Active | 1162022 | cordobaciick Free Trial Edition Angel Carrilo rangelcarriloexposito@gmailcom | +34677001062 | October 8, 2012 Virus Scan electfction  +
Distribution Profiles

Active | 1162012 | SofiTech Free Trial Edition | www.studynow.com | Harikrishnan Devaraj | hariish.10@gmail.com 7708141059 October 3, 2012 Generic Providers electfction  +
Drop Folders

Active | 1162002 | - Free Trial Edition | - . fein@gmail. com 63428723 October 9, 2012 Event Notifications clectfction -

Active | 1161982 | HD Free Trial Edition Lydia Santos santoslydise@gmail com 407-453-5024 | October 9, 2012 SeClAChon = | SeectActon v

Widgets
To configure Ul Confs (Widgets) for a publisher

NOTE: The Ul Confs tab is not available by default to On-Prem customers.

1. Go to the Publishers tab and select Publisher Management.
2. Select the publisher account that you want to configure.
3. Select Widgets from the Profiles dropdown menu.

Publishers Users Ul Confs Batch P s Contro Monitoring

Add Hew Publisher Publishers' Usage

Here you can manage all Publisher accounts that registered on your Kaltura video platform deployment

Search By Show Status Types: Show Service Editions:

one ive loch EmoVe ervice ions arcl
N [¥] Active [¥] Blocked [C] Removed All Service Edii Search

Results (205 pubiishers)

Status | ID Publisher Name | Service Edition Website URL Admin Name | Admin Email Admin Phone | Account Creation Date | Profiles Actions

Active 2291 | new flavors set Free Trial Edition www kaltura.com new flavors set | tk ach78@gmailcom 0523250140 December 6, 2011 Select Action ﬂ Select Action |z|
Select Action

Active 2281 | DOL Test Free Trial Edition www kaltura.com DoL tkach7.8@gmail.com 0523250140 November 8, 2011 Widgets Select Action |z|

Remote Storage
Active | 2271 | EranK Paid Service Edition | hitpu//www baba.com | Erank erankor@gmail.com 43200823423 MNovember 7, 2011 Select Action

The specific Publisher’s Ul Confs Management page is displayed.
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Publishers Users Ul Confs Batch Proce Monitoring Developer

Ul Confs Management
Here you can manage all the Ul Configuration objects in your deployment. Ul Conf objects that are associated with Publisher 0 are applicable to all accounts in your platform and Ul Conf
objects associated with Publisher 9% are used as templates and cloned upon the creation of new accounts

PLEASE NOTE: Any change to existing Ul Conf objects might negatively affect your platformis Ul functionality. It is therefore recommended to always duplicate and keep a backup copy of
Ul Conf object you wish to edit.

Filter by | Publisher ID E‘ 2291 Search Publisher ID: 2294

Results (& widgsts)

Ul ConfID | Ul Conf Name Type  PublisherD | Publisher Name | Width Height SWF Version @ Created At Updated At Tags Action
1785691 Player with custom watermark KDP3 | 2291 new flavors set 400 330 350 December 6, 2011 | December 8, 2011 | kdp3,player | | Select Action n
Select Action
1785701 Player with no share button KDP3 | 2201 new flavors set | 400 360 350 December 8, 2011 | December 6, 2011 | kdp3 player | | Egit
External Edit
1785711 Widescreen playlist player - dark skin, minimal | KDP3 | 2291 new flavors set 740 255 350 December 6, 2011 | December 6, 2011 | kdp3 playlist | | Delete

Duplicate
1785721 Widescreen player - light skin KDP3 | 2291 new flavors set 400 285 350 December 6, 2011 | December 6, 2011 | kdp3,player || Select Action |-

See the Ul Confs Management Page for more information.

Remote Storage

You can define and set a remote storage and delivery profile for a specific publisher account by
checking the Remote Storage option in the Publisher Management Page- Enable Disable Features
section. The remote storage and delivery solution can be used to enable storage and delivery of
video assets from a network storage location that is external to the Kaltura Platform. This feature is
commonly used to leverage a publisher's CDN network storage solution (for example, Akamai’s
NetStorage).Selecting this option will lead you to the Remote Storage Profiles page for creating or
editing publisher specific Remote Storage profiles. Access to the remove storage profiles is also
possible through the Publisher Management Page- Enable Disable Features Remote Storage feature
“config” link.

To configure a publisher’s remote storage and delivery profile

1. Configure the publisher specific settings.

2. Check Remote Storage in the Enable/Disable Features section and click the config link or
alternatively

a. Go tothe Publishers tab and select Publisher Management.
b. Select the publisher account that you want to configure.

c. Select Remote Storage from the Profiles dropdown menu.
The specific Publisher’'s Remote Storage Profile is displayed.
S0% a

Publishers Users Ul Confs Batch Proce: Monitoring

Publisher Management Add New Publisher Publishers’ Usage

Here you can manage all Publisher accounts that registered on your Kaktura video platform deployment

Search By: Show Status Types: Show Service Editions:

None [+] Active Blocked [C] Removed All Service Editions

Results (205 publishers)

Status 1D Publisher Name  Service Edition Website URL Admin Name | Admin Email Admin Phone | Account Creation Date  Profiles Actions

| Select Action [+ || Select Action

Select Action
QRemme Storage
TS Sean | | | Select Action

Active 2291 | new flavors set Free Trial Edition woww kaltura.com new flavors set | tk.ach78@gmail.com 0523250140 December §, 2011
Active 2281 | DOL Test Free Trial Edition woww kaltura.com DoL tkach7.8@gmail.com 0523250140 November &, 2011

Active | 2271 | EranK Paid Service Edition | hitp:ifwww .baba.com | Erank erankor@gmail.com 43250823423 Movember 7, 2011

To create a remote storage profile

1. Configure a publisher’s remote storage and delivery profile.
2. Click Create New.
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Publishers Users Ul Confs atc oce “ontro Monitoring Developer

Here you can manage the Remote Storage profiles on your Kaltura video platform deployment

Filter by | PublisherID El 7291 Search Publisher 1Dz 2291 Create New J

Results (o storages)

Status | ID | Name | Protocol | URL | PublisherID | Path Manager | URL Manager | Trigger | Creation Date | Action

The Storage Specific Setup window is displayed.

3. Set the configuration options and click Save.

General: The Related Publisher ID is the Publisher ID. This field is auto-filled if triggered from
a specific publisher. The Remote Storage Name is the name for this storage profile. Both
fields are mandatory.

Export Details: Use these fields to set the access information required for exporting assets
from the Kaltura server to the remote storage location following the video transcoding
process. Provide a Storage URL, Storage Base Directory and Transfer Protocol information.
Select ‘Kaltura Path’ for constructing storage hierarchy according to Kaltura’s default path
structure, or contact Kaltura for instructions on how to customize storage structuring to a
specific storage path definition.

Delivery Details: Use these fields to set the delivery related information that enables direct
delivery of content from the defined remote storage to a Kaltura player. The HTTP Delivery
Base URL is mandatory; all other listed delivery methods are optional.

Export Policy: Use these fields to set different export delivery policy options for (selective)
export to the remote storage location. It is possible to use the Remote Storage feature to
store/deliver only assets that are bigger than/smaller than a specific file size. Use the Export
Policy Advanced options to store/deliver only specific transcoding flavors and with or without
the source file, or to push assets to remote storage only after moderator approval.

Additional remote storage account setting options are available from the publisher

configuration window. These options apply to all storage profiles that may be in use by the
publisher account. See Publisher specific configuration — Remote storage policy.

Virus Scan profiles

To configure anti-virus scanning for a publisher

You can scan entries (per type) with an external virus scanning engine.
1. Go to the Publishers tab and select Publisher Management.
2. Select the publisher account that you want to configure.
3. Select Virus Scan from the Profiles drop down menu...
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Publishers Users Ul Confs

Monitoring

Publisher Management Add New Publisher Publishers' Usage

Here you can manage all Publisher accounts that registered on your Kattura video platform deployment

Search By Show Status Types Show Service Editions:

[Noe  [+] Active Blocked [] Removed All Service Edtions [

Results (205 publishers)

Status  ID | Publisher Name | Service Edition | Website URL Admin Hame | Admin Email Admin Phone | Account Creation Date | Profiles Actions

Active | 2291  new flavorsset | Free TrialEdtion  wwwi kalura.com | new flavors set | tk.ach78@gmail.com 0523250140 December 6, 2011 Select Action v | | SelectAction [+
Select Action

Active | 2281 | DOL Test Free Trial Ediion | www katura.com | DOL tkach7 8@gmail com 0523250140 November 8, 2011 Widgets Select Action [
Remote Storage

Active | 2271 | Erank Paid Service Edition | http://www baba.com | Erank erankor@gmail.com 43290823423 | November 7, 2011
The Virus Scan Profiles page is displayed.

NOTE: This feature requires the purchase and installation of a virus scan service. Kaltura

S supports the Symantec engine, however, specific installation and configuration is required to
& enable the feature.

You can configure scanning one or several data, media or document files.
T I&altucﬂ Publishers Users Ul Confs

Virus Scan Profiles

Monitoring Developer

Here you can manage the Virus Scan profies on your Kaltura video platform deployment

Filter by | Publisher ID lz‘ 2291 Search Publisher ID: 27291 Create New Profile

Status | ID | Hame | Publi |V|ru55canProﬁle 8|

-

*Related Publisher 1D:
2291

*Virus Scan Profile Name:

Engine Type:

| Symantec Iz” 2
Cleaning Policy:

| None Iz”

Entry Type:
Data

a Cli

Document

4

Close  Save

You can delete, or attempt to clean (failing over to deleting) an entry.

Generic Distribution Providers

This option allows you to control Content Distribution. The Distribution module enables publishers to
automate the distribution of video packages, directly from within the KMC. Distribution partners who
enable automatic submission of content to their sites and expose specifications for such automatic
submission can automate distribution. The exposed specifications may include requirements for video

qualities, different sizes of thumbnails, metadata, scheduling data, supported submission actions and
other parameters.

Kaltura provides a robust infrastructure Ul for enabling the content distribution workflow. Distribution
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connectors can be developed as Kaltura server plugins according to the specifications of each
distribution partner on how to submit video packages into their sites. When a distribution plugin is
enabled in the system, publisher’s Distribution Profiles can be set from the Admin Console for each
publisher account. For further technical information on Kaltura’s Distribution module, please refer to
the Creating a Custom Distribution Destination Using Kaltura Infrastructure document. Generic
Providers

Generic Distribution Provider settings include the required transcoding flavors for distribution target,
the required thumbnails for distribution target and required parameters of each specific distribution
action. You may utilize the Generic Distribution Provider settings to set multiple Distribution Profiles
according to your needs.

Publishers Ul Confs

Add New Publisher Publishers’ Usage
Here you can manage all Publisher accounts that repistersd on your Kattura video platform deployment
Search By Show Status Types: Show Sarvice Edtions:
Fres-formtext [+ | ugiad Active Blocked [ Removed Al Servics Editions [ |
>
Results (1 publisher)
Status | ID Publisher Name  Service Edition | Website URL Admin Name | Admin Email | Admin Phone | Account Creation Date | Profiles Actions
Aclive | 514711 | Self employed Paid Service Edition | s sl s s S s s o, | AFISEEEENS | March 3, 2011 Select Action [+ | || Select Action [+
Select Action
< Previous | 1] Next» [ 10 [+] Widgets
Remote Storage
Virus Scan
Distribution Profiles
‘Generic Providers.

To create and configure a Generic Provider

1. Go to the Publishers tab and select Publisher Management.
2. Select the publisher account that you want to configure.
3. Select Generic Providers from the Profiles dropdown menu.
The Generic Distribution Provider Profiles configuration is displayed.

Publishers Ul Confs Batch Process Control Monitoring Developer

Generic Distribution Provider Profiles

Here you can define and manage generic distribution settings to be used in several Distribution Profiles. To have these zettings available for all publisher accounts, define the setting to
publisher ID: 0

Results (1 generic providers)

ID | PublisherID | Is Default | Name | Creation Date | Action

1 0 1 Default | March 18, 2011 Select Action ﬂ

Select Action |

= Previous | 1 Nex1>§:1.ﬂ._:]2| Configure
Remove

4. Click Create New.

5. Select Configure from the Action drop down menu to modify an existing Generic Distribution
Provider profile.

The Generic Provider Specific Setup Configuration window is displayed.
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Publishers

Generic provider Specific Setup Configuration

Generic Providers Distribution Profiles.

Here you can define and manage seneric distribution settings for

Create Hew

Results 2 generic praviders)
[ Publisher ID Is Default
1 0

2 100 0

Name
Publisher 1D:
O Is Default

Flavor Params

Source

HD

High - Large

Standard - Large
Standard - Small

Basic - Small

HQ MP4 for Export
Editable

Basic - Small (H264)
Standard - Small (H264)
Standard - Large (H264)
High - Large (H264)

HD (H264)

@ None
@ mone
@ mone
® none
® none
@ None
@ mone
@ mone
® none
® none
@ None
@ mone
@ mone

O optional
O optional
© optional
© optional
O optional
O optional
O optional
O optional
© optional
O optional
O optional
O optional
C optional

© Reguired
O required
O Reguired
© Reguired
O required
© Reguired
O required
O required
C Reguired
O required
© Reguired
O required
O required

sct Action w
sct Action v

Add Thumbnail

Submit Action
[ Enabled

=

Close | isave!

6. Fill in the required generic provider identifiers.

a. To enable settings for all publisher accounts, define the Publisher ID as 0.

b. To enable setting for a specific publisher account, define the specific Publisher ID.

c. To define the default generic provider, check the "Is Default" box.

7. Scroll down and toggle on additional options.
8. To add a thumbnail, click the "Add Thumbnail" button and fill in the thumbnail values.

[

Generic provider Specific Setup Configuration

High - Large (H264)
HD (H264)

Standard - Large (H264)

(&) Mone
® None
® None

) Optional
O Cptional
O Optional

U Required ~|

@] Required
@] Required

Add Thumbnail | “—

Mew Thurmbnail Dimensions

Width:

Height:

Is Required

Subrmit Action
Enabled

S

' Protocal

Server Address
Remote Path
Femote Username

Remote Passwaord

MRESS Transformer (X5L) |

MRSS walidator (%500 |

"_ Browse.. ]

"_ Browse.. ]

REesults Transformer {XSL) |

" Browse.. ]

Close Save

9. To enable a Submit, Update, Delete or FetchReport action, click Enabled and enter the action
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values.

Drop Folders

Information related to the configuration and use of the Drop-Folder functionality can be found here.

Event Notifications

To create an Event Notification Template

1. Go to the Publishers tab and select Publisher Management.
2. Select the publisher account that you want to configure.
3. Select “Event Notifications” from the Profiles drop down menu.

Publishers I Confs Batch Process Control Monitoring Developer

Publisher Management Add New Publisher Publishers' Usage

Here you can manage all Publisher accounts that registered on your Kaktura video platform deployment

Search By: Show Status Types: Show Service Editions:

Nene Active Blocked || Removed Al Service Editions [+]

Results (152680 pubiishers)

Status | 1D Publisher Hame Service Edition | Website URL Admin Name Admin Email

Admin Phone Account Creation Date | Profiles
Active 1168902 | google Free Trial Edition http:#iwww . paradasaifuonlinejap.info/ | yipirfvz yipirfvz dvewhooi@snce.com 123456 October 15, 2012 Select Action | w
Select Action
Active 1168892 | zsdvsdsvy Free Trial Edition 050050 zcavdsfcdaa fafaf wandernog@yahoo.com.br 3541613213213,13  October 15, 2012 Widgets
Remote Storage
Active 1168882 | KM for RL Free Trial Edition Page Chen page.chen@remote-learner.net 6616086011 October 15, 2012 Virus Scan
Distribution Profiles
Active 1168881 | Summoneri's Circle Free Trial Edition Ricardo Francisco ricardofran@gmail.com 917338862 October 15, 2012 Generic Providers
SR LA T—
Active | 1182852 | hhhhh Free Trial Edition Valeria Yarzhemska | lera-yarzhemska@mail.ru 0981042877 October 15, 2012 l Event NW““"“E
Active 1168861 | test Free Trial Edition http:#localhost test tatse@htmail.com October 15, 2012 [ Select Action E‘

The Event Notification screen is shown.

NOTE: The Event Notification feature requires the purchase and installation of the Event
%A\J Notification service. Contact your Kaltura Account manager for more information.

In the Event Notifications Template screen, you can add new Event Notification templates for
the publisher. For this release only the Email Notification Template is available.

Users u Deve

Here you can manage the event notification templates on your Kaltura video platform deployment

Filterby PublisheriD v  gyg1ag1 Search ‘ Publisher ID:

1161981

Type: EMAIL ~

ype Template Setup Configuration x
| Create ew
— Here you can manage the event notification template

Name:
Results 0 event notification templates)
System name:

Status D Type MName CreationDate Action

Description:

Publisher ID:

1161981
[] Manual dispatch enabled:
[] Automatic dispatch enabled:

Format:
HTML ~
Subject:

Body:

f i »

Close  Save
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To block/unblock a publisher account

1. Go to the Publishers tab and select Publisher Management.
2. Select the publisher account you want to block.
3. Select Block from the Actions dropdown menu.

A prompt opens for your confirmation.

A blocked account may be unblocked by an admin at any time from the publisher actions menu.

The publisher’s content will not be displayed; however, the publisher will still be able to login to the
Kaltura Management Console.

Publishers sers Ul Confs el C 0 Monitoring

r Management Add Hew Publisher Publishers' Usage

Here you can manage all Publisher accounts that registered on your Kattura video platform deployment

Search By: Show Status Types: Show Service Edttions:

None [=] Active Blocked [C| Removed Al Service Edtions [«

Results (205 pubisners)

Status | 1D Publisher Name | Service Edition Website URL Admin Name | Admin Email Admin Phone | Account Creation Date | Profiles Actions

Active 2291 | new flavors set Free Trial Edition www kaltura com new flavors set |tk ach7&8@gmail com 0523250140 December 6, 2011 Select Action E Select Action |
Select Action

Active 2281 | DOL Test Free Trial Edition www kattura.com DoL tkach7.8@gmail.com 0523250140 November &, 2011 Select Action E Manage
KMC Users

Active 2271 | EranK Paid Service Edition | http:/fwww.baba.com | Erank erankor@gmail.com 43290823423 November 7, 2011 Select Action H
Block )

Active | 2281 | new partner Free Trial Edition wevew kaltura.com new partner tka.ch78@gmail.com 099563938 Hovember 3, 2011 Select Action E o =M

To remove a publisher account

1. Go to the Publishers tab and select Publisher Management.
2. Select the publisher account you want to remove.
3. Select Remove from the Actions dropdown menu.
A prompt opens for your confirmation.
When you remove a publisher, the publisher’s content can be displayed in the publishers table, when
the removed status filter is checked. However, you cannot apply any actions to the publisher account.

You can see that the publisher has been removed. The publisher can no longer login to the Kaltura
Management Console.

NOTE: Account removal is permanent.
AN

Publishers Users Ul Confs cl C 0 Monitoring

Publisher Management Add Hew Publisher Publishers’ Usage

Here you can manage all Publisher accounts that registered on your Katura video platform deployment

Search By Show Status Types: Show Service Editions

None [+] Active Blocked [T Removed Al Service Editions [

Results (205 pubishers)

Status | ID  Publisher Name | Service Edition | Website URL Admin Name  Admin Email Admin Phone | Account Creation Date | Profiles Actions

Active | 2291 new flavors set Free Trial Edition wiwew kaltura.com new flavors set | tk.achT8@gmail.com 0523250140 December &, 2011 Select Action Select Action |~
Select Action

Active 2281 | DOL Test Free Trial Edition www kaltura.com DoL tkach7.8@gmail. com 0523250140 MNovember 8, 2011 Select Action IZ‘ Manage
KNC Users

Active | 2271 | Erank Paid Service Edition | http:i/fwww.baba.com | Erank erankor@gmail. com 43290823423 | November 7, 2011 Select Action [ ] | | Configure

e
<
Active | 2261 | new partner Free Trial Edition | www kallura.com new partner | tka.ch78@omail.com 099563938 November 3, 2011 Select Action [Remove |

Add New Publisher Page
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Use this page to add a new publisher account.

To add a new publisher account

1. Go to the Publishers tab and select Add New Publisher.

3 Kaltura Publishers sers Ul Confs

Op&n source video

Publisher Management Add Hew Publisher Publishers' Usage

Please fill in the following form to create a new Publisher account. When a new account is
provided below .

Publizher Info

Name:

Company:

Administrator Email:

Administrator Phone:

Service Edition Type: MiA El
Class of Service: /A, El
“ertical Clagiffication: M2 El
Website Info
Website Url:

Create

2. Enter the publisher's details: Name, Company Administrator, Administrator email address and
Administrator Phone number.

3. The Publisher’s Service Edition Type may be selected to assign a specific service level
indication to the new publisher. If the usage package selection is not relevant, you can select
the N/A option. For instructions on how to adjust the “Usage Packages” menu, see Appendix
A.

Once the publisher is created in the system, the publisher's administrator will receive an email
containing their credentials to access the Kaltura Management Console (KMC).

Admin Console users are able to create multiple KMC accounts for any purpose while using the email
address used for their Kaltura Admin Console user account. However, actual publisher accounts that
are not associated with an Admin Console user are limited to enable one KMC account per email
address. This limitation is set mainly to secure the credentials of publisher account owners.

Publisher Usage Page

Use the Publisher Usage Page to display all the information about the publisher's usage, including
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number of entries, number of views, total bandwidth usage, storage usage and more.

You can search for specific publishers by entering publisher ID, name or free text, or you can filter the
list of publishers by selecting a specific status (active, blocked, removed) or by date range of account
creation.

To retrieve and export publisher usage information

1. Go to the Publishers tab and select Publishers’ Usage

2. Enter search criteria for the publisher account that would like to obtain information for and
click Search.

The Usage information is displayed.
To export publisher usage information

1. Go to the Publishers tab and select Publishers’ Usage

2. Enter search criteria for the publisher account that would like to obtain information for and
click Search.

3. Click Export to CSV (located at the bottom of the page) to export the information to a CSV
formatted file, for further analysis and/or for billing purposes.

Publishers sers onfs ontro Monitoring

Add New

This page shows usage information for all Publishers registered on your Kaltura Video Platform deployment.
= Use the fiters and date fislds to fiter the results.
= Todownioad the information, click "Export to CSV"

Search By: Show Status Types: Show Service Editions: (L\mil By Date Range:

mone  [+] Active Blocked [C] Removed | Al Service Ediions [+ | 12312011 3 - 0113012012 |l  Clear Dates J

Results (205 publishers | Export to csv)

Status | Hame (1] Creation Date Usage Package Player Loads | Plays |Entries | Total Entries Videos Images | Audio Mixes  Bandwidth Used | Total Storage @ Storage Acd
Active new flavors set | 2281 December 5, 2011 | Free Trial Edition 0 0 o 0 o o 0 o oMB 0 WB 0MB
Active DOL Test 2281  November 7, 2011 | Free Trial Edition o o o o o o o o onB 266 MB 97 MB
Active ErankK 2271 | November 7, 2011 | Paid Service Edition | 0 0 0 0 0 "] 0 0 0MB oMB oMB
Active new partner 2261 November 3, 2011 | Free Trial Edition 0 0 o 0 o o 0 o aMB 52 MB 18 MB
Active Roey 2251 | October 25, 2011 | Free Trial Edition l 7 140 140 47 85 28 o 57 MB 1,762 MB 700 MB
Active DoL 2241 | October 18, 2011 | Free Trial Edition 0 o o o 0 o o 0 0MB 4,129 MB 1,219 MB
Active Noga ldetic Test | 2231 October 17, 2011 | Free Trial Edition 0 0 o 0 o o 0 o aMB 52 MB 16 MB
Active permitions 2221 October 17, 2011 | Free Trial Edition 0 0 o 0 o o 0 o oMB 0 MB 0MB
Active Hila 2211 | October 11,2011 | Paid Service Edition | 5 1 1 1 1 o 0 0 1MB 1,282 MB 442 MB
Active NewPartnerTest 2201 October 5, 2011 Paid Service Edition | 0 0 0 0 0 0 0 0 oMB oMB oMB

<Pre'wnus|1|2|3|4|5|G|7|E|9|1D|Naxt>

Export to CSV

Distribution Profiles Page

Use the Distribution Profiles Page to manage the distribution profiles for publisher accounts, and to
create new distribution profiles.

To allow a specific publisher to distribute content to a certain distribution partner, an administrator
must create a distribution profile for the specific distribution partner for the specific publisher's KMC
account.

To search for and view the details of a distribution profile

Enter a Publisher ID, Publisher Name or free text.
After you choose your search criteria, click Search.
Select Configure from the Actions drop down menu.

In the Publisher Specific Configuration page, enable the Content Distribution Model and click
config.

e
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The Distribution Profile page is displayed.

Publishers Ul Confs Developer

Distribution Profiles

here you can manage the Distribution profiles on your Kaltura video platform deployment

Filter by | Publisher ID El 514711 Search Publisher ID: 544711 Provider: | Generic El
Results {1 distribution profies)
Status | ID PublisherID | Provider | Hame Creation Date | Action
Enabled 50281 | 514711 YoutubeApi  YouTube Distribution Demo | June 2, 2011 Select Action ﬂ

Select Action

< Previous [ 1| Next =10 [=]

How to create a distribution profile

Enter a Publisher ID, Publisher Name or free text.
After you choose your search criteria, click Search.
Select Configure from the Actions drop down menu.

In the Publisher Specific Configuration page, enable the Content Distribution Model and click
config.

The Distribution Profile page is displayed.
5. Enter the publisher ID.
6. Select the provider type and click Create New.

N PE

Publisher ID: 104 Provider: | Generic |£| Create Hew

Syndication
Y outubedpi

The Profile Setup Configuration window opens.
7. Configure the values and scroll down for more options.
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l Profile Setup Configuration

Name:

YouTube Distribution C
Publisher ID:

514711

7 YouTube Specific Configuration

i eneral

] YouTube Account:

Default Category:
|Film & Animation (=]

—Community

Allow Comments:
allowed |+
Allow Embedding:

Allow Ratings:
Allow Responses:

—Suhmit Action

[

m

-

Close  Save

8. To set the status for a Submit, Update, Delete or Report action, select the "Enabled" value.
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l Profile Setup Configuration x J

Commmunity

Allow Cormrments:
Allow Embedding:
allowed

Allow Ratings:
allowed

Allow Responses:
allowed v

i

~Subrnit Action

Enabled |Disabled |+

Disabled

~Update act| Automatic

Enabled

—Delete Action

Enabled L

—Report Action

Enabled

Close  Sawe

9. To add a thumbnail, click "Add Thumbnail" and fill in the thumbnail values.
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| Profile Setup Configuration ®
- Sl
Enabled |Disabled =
Report Action
Enabled |Disabled |«
Flavor Params
Source @ None O optional O Required
HD ® Mone O optional O Required
High - Large ® MNone O optional O Required
Standard - Large ® Mone O Optional O Required
Standard - small ® MNone O optional O Required
Basic - Small @ None O optional O Required
HO MP4 far Export ® None O optional O Required
Editable @ None O optional O Required
Add Thumbnail | s
New Thurmbnail Dimensions il
Width: [ 1= Required
Height:
~
Close  Save

10. To configure an existing distribution profile, choose the profile from the list and select the
"Configure" action.

Status D Publisher ID Provider Name Creation Date Action

Enabled 39492 B08642 YoutubeApi “ouTube Distribution Demo May 24, 2011
—

Enabled 39432 EO8632 Youtubedpi WouTube Distribition Demo Way 24, 2011

Enafled 39472 608622 YoutubeAp ouTuke Distribution Dema Way 24, 2011
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CHAPTER 3

Users Management

Use the Users tab to configure the system administrator users in your site. The Users tab contains the
following functionality pages:

e User Management
e Add User

e Change My Settings
e User Roles

Publishers Users Ul Confs Batch Process Control Monitoring Developer

User Management Add User Change My Settings User Roles

Here you can manage all users with administration rights to your Kaltura Online Video Platform deployment. Each administrator can add, view, block and delete other administrators and
also adjust their own user information. Each administrator has full access to all of this Admin Console’s functionalities. Note that the first administrator user cannot be deleted.

User Management Page

The User Management Page displays all the administrator users authorized to use the Kaltura Admin
Console. From the Actions menu you are able to:

e Block a Kaltura Admin Console user for temporary denial of access to the Admin Console
e Permanently remove a user

e Change the user's role

e Assign Partners — see Accessing Specific Publishers

NOTE: You are not able to apply any action on your own user or on the primary
£ administrator of the platform.

Publishers Users Ul Confs c ol Monitoring

Add User Change My Settings User Roles

Here you can manage all users with administration rights to your Kattura Online Video Platform deployment. Each administrator can add, view, block and delete other administrators and
also adjust their own user information. Each administrator has full access to all of this Admin Console's Mote that the first user cannot be deleted.

Search By: Show Service Editions:

None All Service Edtions

Status Admin 1D Email Address Name Role Action
Active roy.senn@kaktura.com roy.senn@katura.com Roey Senn System Administrator Select Action
Select Action
Active orly.lampert@kaltura.com orly.lampert@kaltura.com Qrly Lampert Sales Engineer Block
Remove user
Active dantsaraf@yanoo.com dantsaraf@yanoo.com Danit Saraf Support manager Change role
Assign partners
Bt minshad94I@maiinatnr rnm minshad947@maiinatnr rnm minsha 4747 Sunnnrt mananar Salact Artinn [

Add User Page

Use the Add User page to add a new administrator/user to the site.

To add a System Administrator/user
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NP

Go to the User tab and select Add User.

Fill in the new u

ser details.

Select System Administrator/or other user role from the Role drop down menu.

Click Create. The new user will receive an email with credentials for the Kaltura Admin

Console.

Publishers

User Management

Add User

Users

Change My Settings

Ul Confs

User Roles

Batch Process Control

Monitoring

Fill in the form below to create a new administrator user account. An email will automatically be sent to the email address entered below.

Email address:

First Name:

Last Name:

Role:

System Administrator

System Adminigtrator
Support manager
Publisher Administrator
Guest

Sales Engineer

PS Engineer

For a description of users and roles, see Admin Users and Roles.

To change the role of an existing Admin Console user

1. Go to the Users tab and select User Management.
2. Select a user and then select Change role from the Action drop down menu.

Here you can

Search By.

Hene

st
Actve

Ackve

User Mansgement

ranage al uses with adembrabon g

Ao Uset

Srow Servee Edtons.

=l |

Adienin 1)

ConacieAt Gradnater com
Consciel @radeater com
Conusinl 1 @malnatee com
Laturs. g Gradnator com
Laturs-sminmainatcn. com
Latura-geest@mainator. com
sdrmiiatura com

—ADMN_ iy

Change My Setiings

User Roles.

Email Asidress

Canscied | malinalor com

CorauleM Grradn
Cenasiel | Gralinator com
babura pumadnatis com
baturs ad-wG-airalor com
batura-guesti@maiinator com
admniatura com

adrm_senaviedg ssachie orod ga katuna dev

= Previews | 112134 st »

3 b your Kabern Orlie Vides Paltorm depiopment Each admeatrator can 09, v, block and delels siher admnnlretors and
sis2 adius! er twn uner mfarmaten. Ench admniirator has ful sccess to ol of thin Admn Console's funcremalties. Nate that the fes! sdmmiatrase user Canno ke deiesed

Hame
sl st

Bal? fest?

fratt a1

pe kakrn

adow datura

guest katura

e asdimin (o, prmary)
comole adem

w© =]

Suppert swsager
System Audmmiatraton

et Select Aclion

£
] g:
1 1| B |

System Admiatrater

Sewct Acton

1]

The Change Role window is displayed.
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3. Select a Role from the drop down menu and click Save.

Change Role ®

Here you can change the role of an admin console user.,

ser Mame: Max Yellow
Email address: max yellow@mailinator.com
Fole: Publisher Administrator |1,q

System Administrator
Suppart Manager

er Administrator

GLest

Close  Sawve

Accessing Specific Publishers

To allow administrators to access a specific publisher

1. Go to the Users tab and select User Management.
2. Select a user.
3. Select Assign partners from the Action drop down menu.

Publishers Ul Confs Batch Pro _ontro Monitoring Developer

User Management Add User Change My Settings User Roles

Here you can manage all users with administration rights to your Kaltura Online Video Platform deployment. Each administrator can add, view, block and delete other administrators
and also adjust their own user information. Each administrator has full access to all of this Admin Cpnsole’s functionalities. Note that the first administrator user cannot be deleted.

Search By: Show Service Editions:

None |Z| All Service Editions lz‘

Status Admin ID Email Address Action
Active T T ——— T —— Select Action | »
Select Action
Active - — P L ra— D Sales Engineer Block
Remove user
Active [ T T LI [T T RTYE - I TR Wl e Support manager | | Chanme role
. gn p
The Assign partners dialog box is displayed where the selected administration user has
access to.

4. Assign Partners. There are three options to assign partners:
a. by PartnerId
b. by Partner Service Edition
c. both Partner Id and Partner Service Edition

You can set a specific Partner Ids, assign multiple Partner Ids or enter “*” (asterisk) for all
partners. The Partner Ids list should be separated by comma.

5. Select the Publisher Service Edition you want this administrator to have access to.
6. Click Save.
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Assign Partners x®

Here yvou can assign partners for an admin console user.

Lser Name:

\ Partner Ids:

s

Allowed Partner Service Editions:
[IFree Trial Edition
[(IPaid Service Edition

Close  Save

Change My Settings Page

Use the Change My Settings Page to change your Admin Console login credentials. After you change
your credentials, an email is sent to you with the new login credential’s information. Changes to the
user’s credentials also apply to the KMC user account that the user is associated with.

T
e Kaltur Publishers Ul Confs C “ontro Monitoring Developer

OpEen source video

User Management Add User Change My Settings User Roles

Fillin the form below to change your pazsword.

Email address: admin@kaltura.com

Old Password:  seeeeen

New Password:

New Password Again:

Save

User Roles Page

Use the User Roles page to configure specific permissions for admin user roles. Selecting “configure”
for a specific role grants you granular control over specific permissions for that role within the admin
console.
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Admin Users and Roles

The Kaltura Admin Console includes the following default Admin Console user roles:
e System Administrator - has full permission for all Admin Console functionalities
e Support Manager - has the following permissions:

Publisher Management

Add Publisher

Publishers’ Usage

Batch Process Control (view only)

Distribution Profiles

O 0O O o o o

Developer
e Publisher Administrator - has the following permissions:
0 Publisher Management
0 Add Publisher
o0 Publishers’ Usage
o Developer

e Guest - is pre-defined role with no access to any of the Admin Console functionalities. The
Guest role is reserved to enable tailored permission settings according to specific needs.

You should assign a role to each user to permit access to Admin Console functionality based on their
organizational responsibilities.

Publishers Users Ul Confs Batch Proc Control Monitoring

User Management Add User ‘Change My Settings User Roles

status id Name description Action

active 7881 System Administrator Full permissions to all functionalities | Select Action [+ ]
active 7881 Support manager Support manager
active 7901 Publigher Administrator Publighers Administrator H
active 7911 Guest Guest
active 14841 Sales Engineer Sales Engineer
active 14851 PS Engineer PS Engineer | Select Action [
active 5291 Basic User Session Role Allowed actions for a basic user with no special permissions
active 530 Publisher Administrator Full control over publisher account and user management functionalities
active 14201 Bulk Log Viewer Role Bulk Log Viewer Role | Select Action [
active 14331 Bulk Log Viewer Role Bulk Log Viewer Role | Select Action [ |

<F‘revmus|1|2|Nex|>

To assign permissions to arole

1. Go tothe Users tab and select User Roles.
2. Click on a Name and then select Configure from the Action drop down menu.
The User Role Configuration window is displayed.
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User Role Configuration

User Role Name: System Administrator

Description: Full permissions to all functionalities

ACCESS_CONTROL_ADD
ACCESS_CONTROL_BASE
ACCESS_CONTROL_DELETE
ACCESS_CONTROL_UPDATE
ACCOUNT_BASE
ACCOUNT_UPDATE_SETTINGS
ADMIN_BASE
ADMIN_PERMISSION_ADD
ADMIN_PERMISSION_DELETE
ADMIN_PERMISSION_UPDATE
ADMIN_PUBLISHER_MANAGE
ADMIN_ROLE_ADD
ADMIN_ROLE_DELETE
ADMIN_ROLE_UPDATE
ADMIN_USER_ADD
ADMIN_USER_ASSIGN_PARNTERS
ADMIN_USER_DELETE
ADMIN_USER_UPDATE
ADMIN_WHITE_BRANDING
ADVERTISING_BASE
ADVERTISING_UPDATE_SETTINGS
ALWAYS_ALLOWED_ACTIONS
ANALYTICS_BASE
ANALYTICS_SEND_DATA

ATTAA IRAMRIT KAMMATW

HEREEEEEEEEEEEEEEEEE ]

Close || Save

3. Check the permissions and click Save
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CHAPTER 4

Ul Confs Tab

The Ul Confs tab is disabled by default on the On-Prem™ installation and enabled in CE.

Ul Confs Management Page

Use this page to manage all the Ul Configuration objects in your deployment. You can edit the
definition for any flash widget/application - including the KMC, installed for the selected
publisher account. You can directly edit the Ul Conf using a built in editor using the XML
definition file for the Flash player selected.

Ul Confs objects that are associated with Publisher O are applicable to all accounts in your
platform. Ul Confs objects associated with Publisher 99 are used as templates and cloned
upon the creation of new accounts.

NOTE: Any change to existing Ul Confs objects might negatively affect your platform's Ul
S functionality. It is therefore recommended to always duplicate and keep a backup copy of
& the Ul Conf object you want to edit.

To manage a Ul Conf object

1. Gotothe Ul Confs tab.
The Ul Confs Management page is displayed.
2. Select a Filter and then click Search.

Publishers Users Ul Confs cl o s Control Monitoring

Here you can manage all the Ul Configuration objects in your deployment. Ul Conf objects that are associated with Publisher 0 are applicable to all accounts in your platform and Ul Conf
objects associated with Publisher 99 are used as templates and cloned upon the creation of new accounts

PLEASE HOTE: Any change to existing Ul Conf objects might negatively affect your platforms Ul It is therefore to always duplicate and keep a backup copy of
Ul Conf abject you wish to edt

Filter by | None [=] | searcn Publisher ID:

None

Ul CenfID

Results (g Publsher D
Fublisher Name

UIConfID | Ul Conf Hame Type | PublisheriD | Publisher Hame | Viidth | Height  SWF Version | Created At Updated At Tags Action

1786221 | Widescreen playlist player - dark skin, minimal | KDP3 | 2301 test 740 288 350 January 1,2012 | January 1,2012 | kdp3 playlist
1786231 | Widescreen player - light skin KoP3 | 2301 test 400 285 350 January 1,2012 | January1,2012 | kdp3 player
1788171 | Player with no share bution Player | 2301 test 400 360 3392 January 1,2012 | January 1,2012 | kdp3,player
1786181 | Widescreen playlist player - dark skin, minimal | Player | 2301 test 740 258 3382 January 1,2012 | January1,2012 | kdp3 playlist
1788191 Viidescreen player - light skin Player | 2301 test 400 285 3392 January 1,2012 | January 1,2012 | kdp3,player || Select Action [ |
1786201 Player with custom watermark KoP3 | 2301 test 400 330 350 January1,2012 | January1,2012 | kdp3 player
1786211 Player with no share button KOP3 | 2301 test 400 280 350 January 1,2012 | January 1, 2012 kdp3 player | | Select Action [ |
1786161 Player with custom watermark Player | 2301 test 400 230 3392 January1,2012 | January 1,2012 | kdp3 player
1786151 lena Player | 1421 oleg 400 330 3535 December 11, 2011 | December 11, 2011 | kdp3 player
1786141 lena KOP3 | 1421 oleg 400 330 3535 December 2011 | December 11, 2011 | kdp3 player | | Select Action [ |

<Previous |11213141516171813 10| Next= 10 [=]
3. Select a row and then select an Action from the drop down menu.

a. Edit opens the Edit Ul Confs window

b. Edit External opens the XML definition file for the Flash player selected.
4. Modify the Ul Confs parameters and Save.
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Ul Confs Managemen

Here you can manage all the Ul Configuration objects in your deployment. Ul Conf objects that are associated with Publisher 0 are applicable to all accounts in your platform and Ul Conf
objects associated with Publisher 99 are used as templates and cloned upon the creation of new accounts

PLEASE NOTE: Any change to existing Ul Conf objects might negatively affect your platforms Ul functionalty. I is therefore recommended to always duplicate and keep a backup copy of
Ul Conf object you wish to edit

Filter by | None [=] Publisher ID:
Results (5532 widgets)
Ui ConfID | Ul Conf Hame Type | PublisherID | Publisher Name | Width Height | SWF Version | Created At Updated At Tags Action
1786221 Videscreen playlist player - dark skin, minimal | KDP3 | 2301 test 740 255 350 January 1,2012 | January 1, 2012 kdp3 playiist | Select Action [w]
Select Action
1786231 Widescreen player - light skin KDP3 | 2301 test 400 285 350 January 1,2012 | January 1, 2012 kdp3 player | | Edit
External Edit
1788171 Player with no share button Player | 2301 test 400 360 3392 January 1,2012 | January 1, 2012 kdp3 player | | Delete
Duplicate
1786181 Widescreen playlist player - dark skin, minimal | Player | 2301 test 740 255 3392 January 1,2012 | January 1, 2012 kdp3,playlist | | Select Action
1785191 Videscreen player - light skin Player | 2301 test 400 285 3392 January 1,2012 | January 1, 2012 kdp3,player || Select Action [ |
1786201 Player with custom watermark KDP3 | 2301 test 400 330 3.5.0 January 1, 2012 January 1, 2012 kdp3 player = Select Action El
1786211 Player with no share button KDP3 | 2301 test 400 360 350 January 1,2012 | January 1, 2012 kdp3 playsr || Selsct Action | |
1786161 Player with custom watermark Player | 2301 test 400 330 3392 January 1,2012 | January 1, 2012 kdp3 player | | Select Action [ |
1786151 lenat Player | 1421 oleg 400 330 3535 December 11, 2011 | December 11,2011 | kdp3 player | Selact Action [
1786141 lena KDP3 | 1421 oleg 400 330 3535 December & 2011 | December 11,2011 | kdp3 player | | Select Action [ |

<Previous |[1]2|3]4|5|6|7|8]|8]10 | Next=| 10 |w

To add a Ul Conf object

1.

Go to the Ul Confs tab.

The Ul Confs Management page is displayed.
Click Create New.

The Add Ul Conf window is displayed.

Add New UI Conf =

UI Conf 1D:

Publisher ID:

UI Conf Name:

11

Width: Height:

Creation Mode:

Advanced

UI Conf Type:

Version:

SWF URL:

Additional flashvars:

Close  Save

3. Enter values for the fields and Save.
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Batch Process Control Tab

Use the Batch Process Control tab to control the Kaltura platform batch processes. The Batch
Process Control tab contains the following pages:

e In-Progress Tasks
e Failed Tasks

e Setup Page

e Entry Lifecycle

e Entry Investigation

Publishers Users Ul Confs Batch Process Control Monitoring Developer

Failed Tasks

setup Entry Lifecy

In-Progress Tasks Page

Use the In-Progress Tasks page to display all ongoing batch tasks in your site. The
information is constantly updated so that you can better understand your system’s batch
processing behavior.
The In-Progress Tasks page contains two tables:

¢ In-Queue Tasks table - lists the batch tasks that are waiting to be processed.

e In-Progress tasks table - lists the batch tasks that are currently processed
Both tables contain useful information on the characteristics of each batch task. An option to
cancel a batch task currently in queue, or abort a batch task currently in progress, is provided.

NOTE: An action that you take on a ‘parent’ entry affects its ‘children’ entries as well.

S

RS
To filter and view In-Progress Tasks

1. Go to the Batch Control tab and select in Progress Tasks.
The In-Progress Tasks page is displayed.
2. Select a Filter and then click Search.

You can filter tasks by date range, Entry ID, Publisher ID or a specific task type. The
filters are applied to both of the tables on the page.

3. Click on a Task ID to display additional information about the specific batch task
parameters.

4. Click on an Entry Name to display the Entry Lifecycle page.

The In-Progress Tasks page refreshes every 30 seconds. You may pause and resume the
automatic refresh, or refresh the page manually by clicking Refresh Now.
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Setup Lntry Lifecycle  Lntry Investigation

I this page you can view and manage the lasks thal sre ether Garently n process or waling Leam mere pboyd Balch Process Congyl

Filters jobs in-progress SUMMary (sesres cxuing 112259

u jobix in-progrees siatus: &l Quaise Tasks | 0o Sropoess Tasks | Eailed Tasks Contiol

Created Berwern:

» Auta Refresh {svery 50 secondss Payne Aulo Bulresh | Bafresh How

ORI

In-Queue Tasks (0 tssis n qusve: ritered)

Task(I) | LntryMame Emtry®) | Publisherid  Information | Create Tume [L5T) | Executions | Actions
Entry I i vt

[ antasia In-Progress Tasks i tssis n progress: Fered)

1¥] Convert Task (i)  Lniry Name Latryd)  Publisheril | Information | Create Tame [LST)  Start Time (E5T) | Lxecubons | Actions

vert - FFUpRg

HEncoder

wert - EFUpRg VRS
[¥] convert- ffmpeg awx
[ Convert . POF o SWF
[ Comeert - POF Creator

[#] Convest - QuickTime player tocls

Failed Tasks Page

Use the Failed Tasks page to display failed batch tasks (including aborted tasks). You can
delete or retry a failed task or initiate a troubleshooting process.

You can filter the failed tasks using several filters. For example, you can filter tasks by date
range, Entry ID, Publisher ID or a specific reason of failure.

You can hover over the Failure Reason information in the table, to understand the specific
error type and code. Specific error types have a link with a more detailed error description.

Click the Entry Name to display entry ingestion related failures. An Advanced Entry
Investigation page is displayed.

The screen refreshes every 30 seconds (The duration can be adjusted). You may pause and
resume the automatic refresh or refresh manually by clicking e "Refresh Now".

Setup Page
Use the Setup page to may manage the batch services that are configured in the site.

To view the specific configuration of each batch service

1. Go to the Batch Control Process tab and select Setup.

2. Click on a Name in the Configure Batch Services Table and then select an action
from the Action drop down menu.

You can start/stop, enable/disable or set the start-up type of each batch service.
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In-Progress Tasks Failed Tasks Entry Lifecycle Entry Investigation

In thiz page you can view and manage the setup of the batch processing entities in your platform, - Learn more about the batch management module

= Auto Refresh (every 90 zseconds): Pause Auto-Refresh | Refresh How

Active Batch Schedulers

Scheduler Name Host Name ID | Creation Date (EST) | Last Status (EST)
Windows Encoder winserve testing.ga.kaltura.dev | 4 1024111 05:49:22 1200111 10:03:23
batch.testing.ga.kaltura.dev batch.testing.ga.kaltura.dev 1 10426011 06:00:17 01/04/12 08:11:42
enc.testing.ga kaktura.dev enc.testing.ga katura.dev 3 10426111 06:12:01 01/04/12 08:10:08
batch-apitesting.ga.kaltura.dev | batch-apitesting.qga. kattura.dev | 2 1110411 06:22:25 1128011 20:18:44

Configured Batch Services

Hame Service Name | Task Type Scheduler | Status Startup Type Max Instances | Action

Entry Lifecycle Page

Use the Entry Lifecycle Page to see the full process that a specific entry has gone through
during its ingestion to the Kaltura platform. The processes may include import related tasks as
well as transcoding related tasks. By tracking the lifecycle for a specific entry you can spot
entry specific and general problems in the system.

To view the batch processing lifecycle of a specific media entry

1. Go to the Batch Control Process tab and select Entry Lifecycle.
2. Select By Entry ID to search by Entry ID and enter the Entry ID or

or
Select By Flavor Asset ID and enter the Flavor Asset ID.

3. Click Search.

You can also access this page by clicking any Entry Name in the In-Progress Tasks Page.
Click the Entry Name to display the Advanced Entry Investigation page. Click on the Account
link to access the publisher KMC account.
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Batch Process Control Monitoring Developer

In-Progress Tasks Failed Tasks Setup Entry Investigation

Erter an Erttry ID helow 10 view the betch processing ifecycle of a specific media entry. - Learn more about Batch Process Conlrol

For specific Entry Conral go to: In-Queus Tasks Cortral | In-Process Tasks Control | Falled Tasks Cortrol

By Entry ID v | o_sawessti Search

Entry General Info

Erfry ;= 0_640e831i
Ertry Name: = maylS smalimp
Account = Publisher Accourt 1

Entry Processing History wpdste tie: 052471 14:32)

Task (ID} Information Create Time (EDT) | Processing Start Time (EDT) | End Time (EDT) | Status (failure reason) | Attempts
Convert Profile (98] 0524011 14:31 0524011 14:31 12/31/89 19:00 Almast Done
Extract Mecia (93) Saving media info id 33 0562441 14:31 052441 14:31 0524711 14:31 | Finished 1

Thumbrail captured

captre Thumbnal (100) liopthaturatmpahumbthumb_dddbf9ad?20hE2]

0552441 14:31 0552441 14:32 05724111 14:32 Finishec! 1

engine [KOper stionEngineOld er siorin apper]

Conwert - FRMpe (101) | convertzd successtully 05i24411 14:31 05i2441 14:32 05724111432 | Finished 1
File moved to shared
engine [KOper stionEngineldy er siorin apper]

Canvert - FFipeg (102) | converted successfully 05i24111 14:31 0572411 14:32 057241111432 | Finished 1
Fils moved to shared

Fost Convert (103) 05i2441 14:32 1203158 1800 12/31/63 1800 | Pending

Post Convert (104) 05i2441 14:32 1203159 1900 12311631900 | Pending

= Previous | 1| Hext =

Entry Investigation Page

Use the Entry Investigation page to research a specific entry and view detailed information
about its parameters, its batch processing history, the information related to its transcoding
flavors and the actual files on disk related to it. The Entry Investigation page is the place for
Kaltura platform experts to go to; to fully investigate what problems occurred during the entry
ingestion process. You can export this page to an external file and send it to the Kaltura
support team as input for further investigation by Kaltura experts.

WProgress Tasks  FamedTasks  Sewp  EnoyUdecrs  (EDTIITITETE
Erum anErery ot g » _— ”
For spacific Entry Cortrol go to
oy Emmry 10 SRR Search

Entry Genaral Infi amsis e 057401 14
0 Tame Publisher @ Tags | AuminTags | Steus  Type PV MediaType SemesType CO  MeMaDate  Thumbsall  Sire  Duraien Dt | CeasehTem | Created M Updated At Raconven
0_BA0MEA| | mat_amdmpg | 108 feady | MadaCip :'l: (remy ™ 2 eoo | 2R Mt 190 1 _pmabingg | CAOEAT AT | DSANT 140 | Bacosennt
Files on Disc
W Veisen  SubType  DataCentes | Onigndl | Create Tse (EDT) | Heady Thme (B0T) | Sy Tono EOT)  Status  Gype Lk Lasks Count | Rool Ban Sive | Sive om Dine
251100000 | Trumbest 0 1 Da2AN1 1432 DS2AN1 14:32 12631200 Fesdy ek 550 Sopthaburatest) | KontartienyMNATET F00RE1 0 shemtast 2( 4 11230

WO | Thrbest | 0 1 sran 14 paran 14 MOMASIZO0  Raady | Pl am

Trumbesd 1 05241 1433 DERan 1433 121EIIR00  Feemy | Fle fepthmibratane | ioontentientry bigimensd 570 E4065011_10000, w2
Flavor Assets
w Wershon  Tags | Coeste e (FUT) | Upidate Tine (BT Dedetn Tene 501)  Status Dasciiption Wit Medbd  Biste | Fiamefiaie  Sice i eigind | Fle Type | Formst | Code
LitEpe: 1 1143 DSAN 1 1431 1209851500 Fisaty M e s a7 10547 1 meg mpeg-pr | mpegviden
Vi warrarge 3107317 25008 T b ey
LB ek | GO 1A RN 1R YIS 1800 Mot Appkcaie | birats (1171 0068 rf congly wih e 16gusied |0 0 ] 0 ] L
birate (35001 205 Rmdaant bérnte
[EEE et | G0N AT N 1 vana o Tt At 1 [ [ 0 ] o
07,3171 3509 i bt

(R et | IR 143 tsent 1431 12 10 Tt Appbcatin ehiilvinelbondbidhpni gl L] [ [ o [ o
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CHAPTER 6

Monitoring Tab

Use the Monitoring tab to display a graphical monitoring overview of your servers. Each row
represents the monitoring checks configured for a single server in your site. The Monitoring
Status page provides a quick view of the platform hosts and services. Green icons indicate
that the status is OK for the specific check. Orange and Red icons represent a critical or
almost critical state that requires the attention of the site administrator. Orange and red states
are usually accompanied by a real-time alert message. From the Monitoring Status page you
can drill down to the history and trend information of each check in each server.
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You can run the Xymon based monitoring functionality directly from the Xymon application
GUI to include some advanced monitoring functionalities that are not available within the
Kaltura Admin Console. The common URL for the Xymon application is http://www.your
domainname/xymon.

Kaltura Admin Console User Manual

a7



CHAPTER 7

Developer Tab

This section describes the following
e Test Console
e API Documentation
e APC
e API Client Libraries
e System Helper

Test Console

Use the Test Console menu to test the different Kaltura REST APl methods available.
Automatic code generation for

e Java
o C#
e Python

e JavaScript
is included. Click Show Code Example to display the selected code.
You can select specific API services and actions and the relevant code is automatically
generated to simply copy-and-paste into your work.

To access the Test Console

e Go to the Developer tab and select Test Console.

For more information about the Test Console features and functionality see Using Kaltura's
API Test Console Introduction.
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APl Documentation

Use the API Documentation page to learn about the different Kaltura REST APl methods
available, either for extending the services offered in your site or for advanced integration of

any website with your online video platform.

To access the API Documentation

e Go to the Developer tab and select API Documentation.
For more information, see the Kaltura APl Documentation Set.

Test Console API Documentation

APC

API Client Libraries XML Schema System Helper

General

Overview

erminolos
ReguestResponse structurs
multiReguest
DNotifications

e e
[

Services

accessControl
adminuser
auditTrail
baseEntry
bulkUpload
category
conversionProfile
conversionProfileAssetParams
dala

document (deprecated]
documents
flavorAss et
flavorParams
flavorParamsOutput
liveStream

media

medialnfo
metadata
metadataProfile
mixing

notification

pariner

APC

Use the APC menu to cache management statistics for a single server deployment. This

=

Test Console (JINIICIICITNY  API Client Libraries

Overview

Kaltura AP provides information ta web who wish to use Kallura's Application Programming
Interfaces (APIs). To gain a wider understanding of the Kaltura open source video platform, please review the Introduction
to Kaltura Platiorm document

The Kaliura open source video platform exposes its Server APl to web applications by implementing a standard HTTP
POSTIGET url-encoded requests structure. Kaltura server API's, also named Kaltura Partner Services, are designed to
follow REST principles. The server APls consist of senice actions for querying, setting, updating and listing entities as well
s for activating processes within Kaltura open source video platform. Service actions are grouped according to the entity
type they are applied on, and provide all actions relevant ta the specific entity.

This AP| documentation provides specific information on
+ Kallura Senices and their related actions
+ Kaltura Objects and their related properties
+ Kaltura Enumerated Types and their values

A prerequisite for using Kaltura APIs is abtaining Kaltura partner identifiers, such as Parner ID. Learn more about
obtaining Kaltura pariner identifiers.

In addition ta this documentation, Kaltura provides an API Test Console Application, allowing you to develop applications
using the Kaltura APL

For additional support, please visit Kaltura Community Forums

feature is useful during development and testing.

To clean the APC cache

e Click “Clear opcode cache” at the top right corner.
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API Client Libraries

Use the API Client Libraries menu to download the API Client libraries in different
programming languages.

To access the API Client Libraries

e Go to the Developer tab and select API Client Libraries.

For more information, see the Introduction to Kaltura Client Libraries.
:Kaltura - :

TestConsols  APiDocumentation AP (EICIEIEITIISPR XML Schema System Heiper

1 B ¢ Devetoper

When diveloging appheations that inferact with the Kaltuea APL @ s best o wse & natr Chond Library

[Below you ¢an downlaad the Client Libeary for the peogramening language of your chaics

Please note, the client libearies providad hare have baen generated for the Kaitura com Saa5 AP

Usiers of solthosted editions of Kalura {On-Prem or CE) are encouraged 1o use their Kaltura Server Chonts Generator far optimal compatitiity
To learn how to use the chient libraries and see example code implementations, use the AP1 Test Congole

The Test Console sutomatically generates sample code based on the APY actions and paramaters you select

Download latest client libraries

System Helper

Use the System Helper tools in this section to debug Kaltura Sessions (KS), test the IP to
Country and other encoding/decoding functions.
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Publishers Ul Confs

Test Console API Documentation APC API Client Libraries

Algorithm

@ WikiDecode

(©) Wik Decode (No unserialize)
(©) BaseB4 Encode

() Bassb4 Decods

() Basesd 3des Encode key.
() Bases4 3des Decode

%) KS.

(© kwid (wiki) secret

@ ipto country

String to manipulate:

Results:
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APPENDIX A

Appendix A — Adjusting the Usage
Packages Menu

You can adjust the names of the Usage Packages assigned to the publishers registered in
your site to better fit the packages offered by your business unit.

To adjust the Usage Packages options

1. Edit the patnerPackages.xml file available at the following location.
/opt/kaltura/app/alpha/apps/kaltura/config/partnerPackages.xml

2. Update your changes on each server on your site that runs a Kaltura application
code. We recommend that you consult with the Kaltura technical team before
applying your changes.
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