gloCOM User Manual



gloCOM User Manual

Published November 2008
Copyright © 2003, 2004, 2005, 2006, 2007, 2008 Bicom Systems







Table of Contents

)0 o [0 T3 1] o PR Vi
O AV T € 1Y/ 7
2. SYSIEM REQUIFEIMENTS ...ttt ettt ettt e et e et e e et e e et e ettt e e et e e et e e e taneean e e et eeetnaaeanaenes 14
G TR 1 153 = 1= 111 o 15
ATA <] o7 2T 15
[0 =Y o TSI T =T 03T o | PP 15

L ET= g (10 2 =11 [ o 16

QRS P21 | F= oY g T T0 ] o (=] 17

] Lo (oL U1 1] [0 [ 18

[ LCT= Lo I o TN [ 1) 7= | P 19
INSTAIIALION [N PrOGIESS ... ittt ettt et ettt e et e e et e e e ta e e e e e et e aetneaeanaaeees 20
INSTAALION SUCCESSTUL . .ceviieii e ettt e et et e e et e et et e e e et e e et e e eneenees 21

S = g 11T =V g To IS T [ T o T 23
=T 0 15 1= L1 0] o PP 23

L0 a1T 8= o | [T @ 1 23
(o= o [ ote] o1 {To I 1= PSPPSR 23

Manual CONFIGUIATION ........uiiiii ettt et e e eeeaaa s 25

S o] 11 lo N [ o TP TPPPPTPRPPPIN 28

T LT [0 T 10T [T 30
(o o I | IR PRSP UPTRUPRRN 30

1, = 31
Y011 0] T o1 32

0 1o | o 7= 1 35

[ TSy [ =1 (o TR 40

1Y = o 1 P 63

STl 1] 0T L TSP TP PP TPPPPTPRPPPIN 86

(7S] 01T = 86

YAV oT = d (0170 (] £ 90

(@ 0] 1] =T o =N 98

[ 1 1< 102

L4 1 = | 104

LS 0 0] T =P 104

=010 T T 106

ST Y1 0] o PP 108

1o T g Y [T Vo [ o PP PT ORI 109

AV Lo (oL SR O] g1 1] (=] Lo < 111




List of Tables

00 N o 11T PP PP SSURPPPRTN 7
Y = T TU T 1 o T [PPSR 27
B5.1. SIGN IN WINOOW ...ttt e ettt ettt e e ettt e e et e bt e e e e ebt e e e eett e e eeebaaeaee 31
ST SSSPITPRPN 33
TR F OO PPPTTTTR R PSOPUPPPPN 35
S TS O U P PP PUPPPPPPPIN 37
ST T PO PTTTTRRPPUPPPPPPPIN 39
S TSP PP PPSPPPPPPPIN 44
ST PP SSPPPPPPTN 45
S TR 47
ST SRR 47
S0 O PP SSOPPRPRPN 48
S0 I OO PPTTTTRTPSOPUPPRPIN 49
ST PSSP PP TTTTURTPSPPPPPPPIN 50
ST TP PTT TR PUPPPPPPPIN 51
ST PSSP PP PPSPPPPPPPTN 52
ST PSPPSRI 54
S04 R 55
S0 SRR 58
ST TSP 59
ST R TSP PSOPUPPRPIN 62
32 OO PPPPTTTTURPSOPPPPPPIN 65
I3 PSP PP TRRPPUPPPPPPPIN 67
SISO P PP PPSPPPPPPPTN 69
ST TP SSTPPPPPPTN 87
B 2 e e e e ettt eeeeeeee e ettt e e e eeee ettt e e e eeeeeeta e e e e aeeeeetrnn e aaaeeeeeenes 88
S0 SRR 90
ST TSRS 92
I SO PPPTTTTRURSOPUPPRPIN 93
I TSP PPPTTTTRRTPSOPPPPPPIN 93
124 T TSP PPPTTTTR R TPUPPPPPPPIN 96
ST TSP PPSPPPPPPPTN 98
TR 1 PSPPSRI 99
ST 72U 100
ST T PRR 103
TR TR SUORPPPRRIN 110




Introduction

W pleCOM - Bicom Syalema
Bl Wiew Conkacls ook Hetory Ml
Dwiliecsle  [Losggead B i Jeffrey Moore, Exl; 1253
x <EniaT yOLF parsanal mdsag

oo QR Sodbeoramn w S Ao Ple Draccfors | O PedCoreace | B Satng | ([)abeus

Saftghane | Eabermad plhone cals | ) o R AT A0 | Cankaeds |
[ Ty T | Weers | Corfurenes | Cueues | e | vosemad | Systesm Cals | Rarling
Enter phone numbes D seach [Jveew = § oopley = 2 Reiresh
« 8 & & & & |
| :_._I'h-:-ﬁm-dfﬂ-s Fopdarch, Dy Sda=  Moirs [ i Botdion Lol Ca=ds
Rk Lty
| Sow || Do || SBreaa || | u " . &
| | - -] - - =

]
fa e
Patton Fotgrpsti  Hodvkey

=| ] 3 i a s s
m Eﬂw E, :.:.g;;'_ﬂr w &rﬂq;: Dhﬁ B Wl 1:?::-:-\-
- - - =

: = 3 3 3 2 3 3

e

Oraiw Rl ot Mgrrpll Bobles Dinvil e Do Feodondh,  fpean

- Ly F . - - - -
L 8 L 2 [T Lré 4 - - - - - -
Larmart Lrpor, kefop  Rbebos  heSedh Jeoaslaoy
Ling 5 Pk, htaplan
w
[ Reom gt g Cornaciad

gloCOM is a global communications product that allows placing calls with single mouse click, chat, system real time
monitoring, managing system calls and much more.
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Chapter 1. Overivew

Available functions in different gloCOM editions are listed below:

Table 1.1. Editions

Features

Phone Accounts

Phone Lines

Auto Answer

Voicemail
Button

Custom Ring
Tone

On Hold/Resume

Redial

Speed Dial

Voice Codecs

Echo
Cancellation

Blind and
Attended
transfer

Description

gloCOM supports
unlimited number
of phone
accounts per
server or service
provider.

gloCOM is
designed to
support up to 32
lines.

gloCOM can be
set to
automatically
answers all
incoming calls.

No need to know
voicemail access
code e.g. *123,
instead user just
presses the
voicemail button.

Use your own ring
tone with
gloCOM.

Hold or resume
calls with a single
click.

Use redial button
to dial last or last
10 dialed
number(s).

Allows you to
create your own
personal speed
dial list.

Currently
available voice
codecs (ulaw,
alaw, gsm, speex,
ilbc)

Minimize echo
issues while on a
call.

Features allowing
call transfer by
attended or blind

Free

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Enterprise

Softphone

2(L)

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Call Centre

2(L)

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

OEM

3(L)

4(L)

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes




Overivew

Features

Adaptive Jitter
Buffer

Easy Account
Import

Instant
Recording

Audio tuning
wizard

Missed calls
display

Call History

Browsers
integration

Call parking

Call monitoring

Description
methods.

Adaptive jitter
buffer helps to
maintain call
quality should
network
experience jitter
delays.

gloCOM has an
easy to use
account import
facility. It also
registers
automatically to

the server(s) after

your system
starts.

Start to record
ongoing
conversation at
any time with a
single click.

Test and tune

your audio device

settings with
Audio Tuning
Wizard to best fit
your needs.

Number of
missed incoming
phone calls is
displayed on
phone's display,
click on it to see
details about
caller(s).

Dialed, answered
and missed calls
reports.

Select a phone
number with your
mouse while you
browse the web
and make a call
with gloCOM.
This feature is
available with
Internet Explorer
and Firefox.

Easily park an
incoming call for
later reconnect
with original
caller.

Listen other users

conversation in
real time.

Free Enterprise Call Centre
Yes Yes Yes
General Application Features
Yes Yes Yes
No Yes Yes
Yes Yes Yes
Yes Yes Yes
Yes Yes Yes
No Yes Yes
No Yes Yes
No Yes Yes

OEM

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes




Overivew

Features

Call from
external phones

MS Outlook
Dialing

Email Dialing

Call notification
pop-up window

Drag & drop
actions

Keyboard
shortcuts

Number paste

Multiple
sessions

Description

This feature
allows gloCOM to
initiate a call from
any external
phones.

Right click any
MS Outlook
contact, and let
gloCOM call that
contact.

Right click any
received email
and select
gloCOM to make
a call to that
contact.

gloCOM let's you
know showing a
small pop-up
details about
different ongoing
events, your
contact signing in
and out, incoming
call, chat request,
when your
contacts joins or
leaves the
conference room
etc...

gloCOM allows
you to perform a
drag and drop
actions in various
situations like:
inviting a contact
to a conference,
transferring a call
, parking a call
etc...

Various keyboard
shortcuts are
available for
users with a such
preference
performing
application
actions.

Copy a phone
number as text
from other
application, paste
it into a phone
display and
gloCOM wiill dial
that phone
number.

With multiple
sessions user can

Free
No

Yes

Yes

Yes

Yes

Yes

Yes

No

Enterprise
Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Call Centre
Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

OEM
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes




Overivew

Features

Presence
display

Online Self Care

Service
providers

System calls

Backup/Restore

API

Bluetooth
headset

DECT headset

Command line

Description

have "Work",
"Home” etc
sessions...
completely
independent of
each other.

From user list you
can choose to
show users with
specific presence
status. Currently
available statuses
are: online,
offline, on phone,
busy, not
available.

Online self care
allows users
administration of
their system
account.

Allows user to
connect to
multiple servers
at the same time

Allows viewing,
ending and
transferring of live
system calls.

Backup and
restore all
accounts and
other personal
settings.

Most of gloCOM
features are are
available in API
allowing creation
of third party
CRM and
softphone
systems.

Any bluetooth
headset properly
recognized by
operating system
can be used by
gloCOM as
speaker/microphone.

gloCOM currently
supports
Plantronics USB
CS61 VolP USB
DECT headset
featuring
excellent call
quality.

CLD feature

Free

Yes

Yes

No

No

No

Yes

Yes

Yes

Enterprise

Yes

Yes

No

Yes

No

Yes

Yes

Yes

Call Centre

Yes

Yes

No

Yes

No

Yes

Yes

Yes

OEM

Yes

Yes

1(L)

Yes

Yes

Yes

Yes

Yes

Yes
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Overivew

Features
dialing

URL pop-up
window

CRM integration

Conferences
monitoring &
barging

View conference
participants

Kick out/mute

Conferences
scheduling

Conference
direct invite

PSTN number
invite

Instant
messaging
conference
invite

Description

allowing to
perform dialing
using operating
system command
line.

On incoming call
event, this feature
bring up a
browser window
to a specific URL.

gloCOM can
integrate with
almost any CRM.
Please enquire
for details.

Conference
monitoring/barging
allows authorized
user to listen and
talk into many
conferences at
some time.

Selecting a
conference allows
viewing its current
participants.

Authorized users
facility to
mute/unmute and
"kick" conference
participants.

Conference
admin facility to
schedule
date/time of a
conference
informing
participants of the
details by email.

Clicking on
conference allows
invitation of any
user into that
conference.

A nice facility to
invite
(immediately call)
any PSTN
number into any
conference.

Allows users to
be invited into
conference by
sending an
instant message.

Free Enterprise
No Yes
No Optional

Conferencing

No Yes
No Yes
No Yes
No Yes
No Yes
No Yes
No Yes

Instant Messaging

Call Centre

Yes

Optional

Yes

Yes

Yes

Yes

Yes

Yes

Yes

OEM

Yes

Optional

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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Overivew

Features

Group
Announce
Message

Fonts
customization

Instant
messaging
group chat

SSL encryption

Instant
messaging
client

Client info

Personal
message

Debug
information

Network
statistics

Diagnostics log

Queues Real
Time Display

Agent actions

Description

Sending instant
message to a
number of users
with a single click.
This is a great
feature for any
type of group
announcement.

Let's you ignore
other parties font
types by allowing
you to define your
own type.

Invite a group of
users into a chat
with moderator
permissions.

All instant
messages sent
between users
are SSL
encrypted.

gloCOM is fully
featured instant
messaging client
allowing user to
user or group
chat.

Drag your mouse
over a contact to
see name,
extension, phone
and jabber status.

Enter your
personal
message, other
contact will be
able to see it.

Full asterisk
debug
information.

Get a preview of
current network
statistics.

Shows
diagnostics logs
for further issue
tracking.

RTD shows all
system queues,
its agents, current
calls, waiting time
etc.

Login, Logout,

Free
No

Yes

Yes

Yes

Yes

No

Yes

Debug
No

Yes

Yes

Enterprise

Yes

Yes

Yes

Yes

Yes

No

Yes

No(L)

Yes

Yes

Call Centre Features

No

No

No

No

Call Centre
Yes

Yes

Yes

Yes

Yes

No

Yes

No(L)

Yes

Yes

Yes

Yes

OEM
Yes

Yes

Yes

Yes

Yes

Yes

Yes

No(L)

Yes

Yes

Yes

Yes
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Overivew

Features

Queue / Agent

Quality of
service

Queue URL
pop-up

Send/Recive
Fax(es)

Fax printer
wizard

Description

Pause/Unpause
agents from one
or more queues.

Display all system
queues with
ability to add
members/agents.

Protocol headers
allowing setting
quality of services
tags.

Just before agent
is called by a
customer waiting
in a queue, this
feature opens an
URL to agent
displaying
customers data.

Send and receive
faxes with
gloCOM.

Helps you to
setup a printer so
your incoming
faxes can be
printed.

Free

No

No

No

No

No

Faxing

Enterprise

No

No

No

Yes

Yes

Call Centre

Yes

Yes

Yes

Yes

Yes

OEM

Yes

Yes

Yes

Yes

Yes

@B Tip
Fields marked with (L) are set in gloCOM license.
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Chapter 2. System Requirements

Minumum System Requirements:

» OS: Microsoft Windows Operating System 2000/XP/Vista
» PC: Pentium Il / 800MHz or higher
» HDD: 30 MB of free hard disk space.

* Network: Internet (Dialup or faster) and/or Local Area Network (LAN)

14



Chapter 3. Installation

Welcome

Welcome window starts the installation process. Click 'Next' to proceed with the installation or 'Cancel’ to exit the
installation wizard.

= gloCOM Setup

‘ Welcome
YWielcome o the installer for gloCOR 1.7,

It iz stronaly recommended that pou ext all Windows programms
befare continuing with thiz inztallation.

If wou have any other programs running, pleasze click Cancel,
clogze the programs, and in thiz setup again.

Othenaize. click Next to continue.

Meut » LCancel

License Agreement

Read the license agreement and select 'l agree..." if you accept 'License Agreement'. Click 'Next' to proceed with
the installation or ‘Cancel' to exit the installation wizard.

15



Installation

) gloCOM Setup

License Agreement
Fleaze read the following licenze agreement carefully.

ELITTOM.

FULL REFUMND, IF APPLICAELE.

"glaCOM™ End Uszer License Agreement

(*) | agree ta the termg of thiz license agreement

() | do ot agree to the terms of this license agreement

QEE P <

BY PRESSIMG THE *| ACCEPT” BUTTOM AND/OR DOWHNLOADIMNG, COPYING OR
USIMG THE SOFTWARE, vOU ACCERPT, WITHOUT LIMITATION OR QUALIFICATION,
ALLOF THE TERMS AMD COMDITIONS IM THIS AGREEMENT. IF ¥0U DO NOT AGREE
TOALL OF THE TERMS OF THIS AGREEMEMT, CLICK. THE "DO MOT ACCEPT™

YOU AGREE TO BE BOUMD BY THE TERMS OF THIS ELILA BY INSTALLING, COPYING,
OR USING THE SOFTWARE. IF0U DO NOT AGREE, DO NOT IMSTALL, COPY, OR
USE THE SOFTWAREYOU MaY RETURM IT TOYOUR FLACE OF PURCHASE FOR A

%]

—

£ Back

Mewt »

LCancel

User Information

User Information window prompts for ‘User' and 'Company' name for gloCOM installation and registration. Provide
required details and click ‘Next' to proceed with the installation or ‘Cancel' to exit the installation wizard.

16




Installation

% gloCOM Setup (%]

Uzer Information

- . 'lb, " :
Enter your user information and click Mest to continue. \%" 1"}

M anne:
John Smith

Comparny:

Bicorm Systemns

| £ Back Mewt » LCancel

Installation Folder

Installation Folder window sets the default location where gloCOM installation will reside. By default ‘C:\Program
Files\Bicom Systems\gloCOM' is offered. To select different location click on 'Change..." button. When done, click
'‘Next' to proceed with the installation or 'Cancel’ to exit the installation wizard.

17



Installation

) gloCOM Setup

Inztallation Folder
YWihere would you like gloCOM to be installed?

new path, or click Change to browse for an existing folder.

Inztall gloCOM to:

\‘?& Bi: <

%]

—

The zaoftware will be inztalled in the folder lizted below. To zelect a different location, either type in a

C:\Program FileshBicom SyeternsgloCOM Change...
Space required: 268 MB
Space avalable on selected drive: 4.54 GB

£ Back Mewt » LCancel

Shortcut Folder

Shortcut Folder window sets the way new gloCOM shortcut will be displayed under Windows 'Start' menu. Select
preferred shortcut under 'Shortcut Folder' select box and click 'Next' to proceed with the installation or 'Cancel’ to

exit the installation wizard.

18




Installation

) gloCOM Setup

Shortcut Folder

folder, pou can either type a new name, or zelect an exsting folder from the list.

Shortcut Faolder:

. . -
Where would vou like the shortcuts to be installed? \‘3"‘ l"'}

The shortcut icons will be created in the folder indicated below, [F you don't want to uze the default

%]

—

Bicom Systerns\gloCOM

(o) Install shortcuts for cument uzer anly

() Make shortcuts available to all uzers

£ Back Mewt »

LCancel

Read To Install

Ready to Install window summarizes the Installation wizard steps and displays all selected options. If you agree

with these click 'Next' to proceed with the installation or 'Cancel' to exit the installation wizard.

19



Installation

) gloCOM Setup

Ready to Install
'ou are now ready o install gloCOM 1.1

The installer nowe has enough infarmation to inztall glaCOM on your computer.

The following zettings will be uzed:
Iniztall folder: C:AProgram FileshBicorm Systems'gloCOM

Shartcut folder:  Bicom SestemsgloCOM

Fleaze click Mest to proceed with the inztallation.

% Bi: <

%]

—

| £ Back Mewt »

LCancel

Installation In Progress

Installing gloCOM window shows installation in progress. It takes about 10 seconds to install gloCOM files on a

machine with XP operating system, Pentium CPU 3.0 GHz and 1GB of RAM.

20




Installation

) gloCOM Setup

Installing gloCOM
Fleaze wait...

Inztalling Files. ..
C:\Program Files\Bicom SystemsgloCOM\ibeay 32 dll

(AERARRRARRRARND

LCancel

Installation Successful

Installation Successful window is displayed after the installation is complete. Click 'Finish' to exit the Installation

wizard.

21




Installation

) gloCOM Setup

’ Installation Successful
The gloCOM 1.7 inztallation iz complete.

Thank pou for choozging glaCOkM!

Flease click Finish to exit this installer.

Finizh

22



Chapter 4. Starting and Sign In

Start gloCOM 'Start: All Programs: Bicom Systems: gloCOM: gloCOM'

Registration

If you use Enterprise, Call centre or OEM edition you need to enter a registration license.

Please enter your license and click 'Register' to finish registration or 'Cancel’ to exit registration.

gloCOM Registration

Serial number:

Reqister | | Cancel

After you enter a correct and valid license you will see the following dialog box. To continue click 'OK'.

-\ J gloZ0OM is registered successtully.

84

Configure gloCOM

After successful registration of gloCOM, you will need to configure it.

Load config file

Locate your configuration file which was sent in the e-mail for your PBXware account.

23



Starting and Sign In

Open IAX Account File

I~ glocom-configuration-125

by Recent
Documents

by Documents

File niame: glocom-configuration-125.gcfg

fd g M ebiark Filez of bppe:

l&3 Account Files [F.gofg)

After loading of the configuration file you will get a new window with PBXware account details and the possibility to
enter the name of Service Provider and the name of the Session. To complete the import of configuration click 'OK
or 'Cancel' to exit.

24



Starting and Sign In

X

gloCOM - Import Service Provider

Service Provider details

IJsername: 125

Passyword: 125

Server: pir , bicomsystems, com

Irmport opkions

Enter a name for this Service Prowvider:

Bicom Svskems

Enter a name for the Session which is going ko be created:
125

I iCancel

Manual configuration

If for some reason automatic configuration is skipped click on Tools->Settings->Service Providers and click 'Add'.

25



Starting and Sign In

Settings

%

General

Service Providers

<

Service Providers

8

Contacts
L
-
Phiore

&

Chat

F

Sounds

L ]
MNetwork

IS

Sessions

Enabled Mame

Hosktname/IP Address

Session

add ||

X

] ’ Cancel

You will now enter your PBXware account details.

26




Starting and Sign In

Add Service Provider

Service Provider Settings | Phone accounts | Queue Agents

X]

Service Provider Settings

Save this Service Provider as:

fdd provider ko Session:

Bicom Svskems 125 b

Server Hostname/IP Address:

piwdir, bicomsystems. com Scan nebwark

Usernarme: Password:

Jabber resource (i.e. home, worlk):

gl "

Show Advanced Options
2K, | | Cancel

Table 4.1. Manual config
Field Description Example Field Type
Save this Service Name of the Service Bicom Systems [a-z][0-9]
Provider as: Provider.

Server Hostname/IP
Address:

Username:

Password:

Jabber resource:

Server Hosthame or IP
address of the PBXware
server where you want to
connect.

Username is the extension
number on the PBXware
that you want to use.

Password is the extension
secret code that you need
for authorization on the
PBXware.

demo.bicomsystems.com

125

K8dE9sa

Here you can to chose your Home, Work, etc.

current location.

[a-Z][0-9][]

[0-9]

[a-Z][0-9]

Select box

27




Starting and Sign In

Note

Account details and configuration file was sent by e-mail from your PBXware Administrator.

Signing In

Sign In window. Select your 'Status' and 'Session' and click on 'Sign In' button.

28



Starting and Sign In

& gloCOM - Bicom Systems : E'b__(l

File Wjew Contacks Tools Hiskory

Skakus:

online

Session;

125

Create new Session
Edit Session

Femove Session

[ ] 5ign me in auktomatically

Sign In

i_reake password

> Note

Sessions are available only in OEM Edition.

29



Chapter 5. Using Guide
Sign In

& gloCOM - Bicom Systems Z E”s__(l

File Wiew Contacks Tools History Help

Skatus:

online

Session;

125

Create new Session
Edit Sessian

Femove Session

[ ] 5ign me in auktomatically

| Sign In

Creake passwiord

30



Using Guide

Table 5.1. Sign In window

Field Description Example Field Type

Status: Select your status Online, Offline, Away or Select box
Busy

Session If you are using OEM 125 Select box

Edition, you can choose the
session you want to use.

Create new Session By clicking this link you will Button
be able to create a new
Session.

Edit Session By clicking this link you will Button
be able to edit existing
session.

Remove Session By clicking this link you will Button
be able to remove the
existing session.

Sign me in automatically |When this option is turned |On/Off Check box
on, gloCOM will sign in
automatically. Every time
gloCOM is started it will
automatically sign in.

Sign In By pressing this button Button
gloCOM will sign in to
PBXware account.

Create Password By clicking on this link you Button
will be able to create a
password for gloCOM.
Main

After you signed in, you can make calls and use gloCOM. This is the default gloCOM window.
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Using Guide

P gleCOM - Bicom Syslems
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[ et s Fagderh, Dy Sdam  Moivs Do 13 Bobdes Dundd ol
Bisidie Lk
L Sow | (Do ]| Seeaa || O | & & o o -
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Jrer mcomsrystems. com: Connected

Softphone
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Using Guide

Softphone | External phane calls |

|spk || mIC || SPEED DIAL || A4 |[REC| INST REC|[ QUELE |

Enter phone number

Missed Calls (1)
= Dial | | =8 Clear | | 25 Redial | | ] |

— - [mm] ] - [
) - | -
- |= = :
= _J=
Z | o
2| ol
Ml -
12| e A R |-
2| - ol
2| ol
Z | o
ac = G WA N -
MIC L= =] SPK
Lines
Lime 1 Line 2 Line 3 Lime 4
Lime 5
Table 5.2.
Description Example Field Type
Mute speaker during active ' Once in conversation, click 'Button
SPK call on a single or all lines. this button and select 'This
line' to mute speaker on
active line, or select a line
number you wish to mute.
Mute microphone during Once in conversation, click Button
MIC active call on a single or all 'this button and select 'This

SPEED DIAL

lines. line' to mute microphone on
active line, or select a line
number you wish to mute.

Set custom speed dial Once a short code is Button
codes. dialed, gloCOM will dial
assigned number (a proper
phone 121255510204 for
example). Note that speed
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INST REC

Missed Calls (*)

==
L Dial

&
'a)
1]
it

i

i_'E_“"} Redial

=]
Ly BNEEr

=E Reject |

i1

© » Transfer

Ly Hamgup

el

Description

Automatically accept any
incoming call.

Record calls locally

Record calls on the
PBXware server

Missed Calls (number of
missed calls)

Dials entered phone
number.

Clear typed number.

Redial last number.

Answers incoming call.

Rejects incoming call.

Transfer incoming call.

Hangup answered call.

Voicemail signal.

Example

dial requires a prefix (e.g. *)
which is required to be
dialed before a short code
(e.g. *1 => 121255510204).

With this option enabled,
anyone calling your
gloCOM extension will be
automatically transferred to
a speakerphone.

If you want to record a call
locally, click on this button.
Default location of the
recorded calls is My
Documents > gloCOM Call
Recordings.

During a call you can
activate call recording by
clicking this button.

By clicking on this link you
will get a new window with
all Missed Calls.

If clicked once it will clear
only the last digit typed, or
if hold for a couple of
seconds, it will delete all
typed digits on the screen.

Click on this button in order
to redial the last number.

When new call is ringing, a
click on this button will
answer the call.

When new call is ringing, a
click on this button will
reject the call.

When new call is ringing,
click on this button will
transfer the incoming call.
Choice between
supervised, blind transfer
and call parking is
available.

To finish a call simply click
on this button.

When new voicemalil
message is available, this
button will flash. Click on it
in order to check your voice
mail.

Field Type

Button

Button

Button

Button

Button

Button

Button

Button

Button

Button

Button

Button

Button
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MIC

Keypad

SPK

Line 1

Description
Microphone volume.

Example

Adjust the microphone
volume by moving the
slider up or down.

Keypad buttons. Used for entering phone
numbers, or simply type

them on the keyboard.

Speaker volume.
by moving the slider up or
down.

Line indicator.
it will be marked with red.
When call is active, it can
be put on hold by clicking
on active line.

Field Type
Button

Button

Adjust the speaker volume | Button

When line is active or busy Button

Toolbar

This is the Toolbar and here we have most used features.

Online {Logged In as: Jeffres Moore, Ext: 125)

&= <Enter your personal message>

W | Sign Out

Table 5.3.

ﬂ Send Message - E_> fctive File Transfers

D Find Contact

.
S Settings

O About

E:L

Online

W] Sign Out

ﬂ Send Message

S} Active File Transfers

D_Find Conkack

% Settings

Description

User avatar is a user
defined image, which is
shown in your chat
conversations.

Example

User Status Online, Offline, Busy or

Away
Sign out

Allows user to send a
message as an
announcement or to send
an invitation into
conference.

Opens 'Active File Transfer'
window showing gloCOM
ongoing file transfers.

Opens 'Find Contact'
window to search for
contacts.

Opens 'Settings' window.

Field type
Button-Image

Button

Button

Button

Button

Button
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D Abouk

Description

Opens gloCOM 'About’
window which provides
more information about the
software running (build,
revision version).

Example

Button

Field type

Send Message

-~

Send Announcment

Message to send:

Everyone, please check your e-mail and send back a reply as soon as possible.|

Search:
Search

Online Users:

Lser Phone number

|:| Operator 100

|:| Timmy Gomes 101

Tom Mcdendon 102

[ ] Mark Hager 103

Marty Redmond 104

Willy Tolliver 105

Duncan Puckett 106

[ ] Kim Sheridan 107

Fred Apfel 109

[] Joe Pop 110

[] Michael Carmona 111

[] Douglas Meely 112

[ 1 Mirk Hirtenn 113

Select All | | Deselect All | | Shaow All Users |
| QK | | Cancel
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Table 5.4.

Message to send:

Search

Select all

Deselect All

Show All Users

Description

Type in announcement you want to
send to selected contacts.

Use 'search’ to find a user in the
large user list.

Click on 'Select All' button to select
all users from the list.

Click on 'Deselect All' button to
deselect all users from the list that
you have already selected.

If you have previously used 'search’
to find a user, clicking on this button
will show all users again.

Field Type

[a-z][0-9]

[a-z] [0-9]

Button

Button

Button

Active File Transfer
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|

Active File Transfers E

Following is the list of currently active file transfers between you and other people:

File name Size Remaining
greeting-5ep-15-2008-12-41-13.mp3

File transfer details
Sending From:
sending To:
Local File:

Status

Time Elapsed:

Open Stop Remowve

Find Contact
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-

Find Contact...

Search

Conktack name:

Search resulks:

Search | | Display all |

FHEEEEEEE R R R R R TR

Joe Pop (1100 ]
Michael Carmona (111)

Douglas Meely (112)

Mick Hukson (113)

Kirk Dolan (114)

Fonald Connell (115)

Clinton Hensley (116)

Josue Lacy (117)

Elmer Adarn (118)

John Smith {119)

Ronald Henley (120)
Frederick Riddle (121)
Stefan Gentile (122)

Juan Sebastian Averbe (123)
Roger Beverly (124)

Jeffrey Moore (125) —
ewell Farrell (126)

Zarnilo Losada (127)

Edwin Thurston (123)

Tomy Masters (129)

Jason Whalen (130)

James Paollock {1313

Bobbie Davis (132)

John Doe (133)

iZhris Peterson {1.34) M

Close |

Table 5.5.

Contact Name

Description Field Type

A keyword to search for. Provide a | [a-Z]
full or partial contact's name and click
on 'Search’ button to display the
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Description Field Type
matches.
Search Search contacts. Provide a full or Button

partial contact's name under 'Contact
Name' field and click on this button to
display the matches.

Display All Displays all contacts. After any Button
search, only matching items will be
displayed. Click this button to view all
contacts again.

Close Closes the 'Find Contact' window. Button
Click on this button to close this
window.

Right-click options Button

At any time you can right-click on a
contact. The following actions will be
displayed.

Call: Place a call

Chat: Chat with contact

Call Monitoring: Monitor calls made
by a contact

Message History: View your
conversation history with the contact

Destinations

gloCOM can place a call to any system destination, for example extension, queues, conference, ivr, voicemail,
system calls, parking.
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dzers

Users

D Search

Canferences

Jason Whalen
Foger Beverly
Frederick Riddle
Roger Beverly
James Pollock,
Jason Whalen
Joe Pop

John Doe

Johin Srith

Josue Lacy

Queues || IVEs

E Yiew -

Users tab displays available extensions.

Yoicemail | System Calls

Parking

E Display ~ (2 Refresh

Juan Sebastian Averbe

Kim Sheridan
Kirk. Dolan

Mark Hager
Marty Redmond
Michael Carmona
Mick Hukson
Dperator

Foger Beverly

Ronald Connell

Ronald Henley
Skefan Beverly
Roger Beverly
Marty Redmond
Jason Whalen
Kirn Sheridan
Josue Lacy
Mark. Hager
Skefan Gentile

Timrmy Goames
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Users | Conferences | Queues | IVRs | Woicemail | System Calls | Parking

(] Search E Display ~ ﬂciﬂefresh

E Yiew -

Jason Whalen

Juan Sebastian Averbe Ronald Henley

Roger Bewverly Kim Sheridan Skefan Beverly
Frederick Riddle Kirk Dolan Roger Beverly
Roger Beverly Mark Hager Marty Redmond
James Pollock, Marty Redmond Jason Whalen
Jason Whalen Michael Carmona Kirn Sheridan
Joe Pop Mick Hukson Josue Lacy
John Doe Dperator Mark. Hager
John Smith Foger Beverly Skefan Gentile
Josue Lacy Fonald Connell Timmy Gomes
£ >

Calls can be placed by drag and drop motion from one extension to another, or directly from phone display to
extension for example. A right click on contact name is available as well and offers more possible actions regarding
selected extension.

This way user can:

* Make a call from gloCOM

* Chat

» Send File

* Send an email

* Invite into conference

» Monitor calls

» See more information about user

» See in which conferences user is taking part
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a Darin Jansen a ewell Farrell

Call from 3
& Dﬂ'ar“lﬂe
a Bobhie Dz Send File

k
Send E-Mail

': Camilo Lol 1vite to Conference p N

a Charlie pg  Call Monitoring b
Message History

o ChrisPett iy 1nfy

a Clintan Hg Participating Conferences

a Douglas MNeely a Juan Sebastifin Ayerbe

Conferences
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| Users | Conferences | yoicemail | Parking |

Conferences

o Invite Users + Invite PSTM number r‘\l\bj Set Permissions

Z: Conference name : Number - No. Participants
@ Sales : 400 - 2 E 2 Support : 401 -0 B
(@ 5taff: 402 -0 i@ Ground Systems : 500-0 [

Participants | Conference Monitoring || Scheduled Conferences || Users |

Total number of participants: 2

JP Mute /Unmute | ) Kick Out

Mame [ Extension State

o Kirk Dolan (114) Unmuted

+. Darin Jansen (64a) Unmuted
Table 5.6.

Description Field type

Schedule Select any available system user Button

from the list on the right and click this
button to schedule a Conference
conversation for user.

The following window is displayed once 'Schedule’ button is clicked. All details provided here will be sent on emalil
assigned for selected User/Extension after 'Send invitation' button is clicked.
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Schedule
Schedule name: Conference:
MName Sales (4000) w
Date: Time:
14, 3.2007 v 17:37:16 =

| Send invitation | | Cancel |

This tab displays all scheduled Conference.

| Participants | Users | Schedule
# Edit * Cancel

Schedulled tasks:

Task name, Conference Date,/Time

Table 5.7.

Field type
Button

Descriptions

Edit Edit scheduled Conferences. Select
one of the scheduled Conference
conversations and click this button to
edit its details. All parties involved
will receive a notification email about
the edited details

Cancel scheduled Conferences.
Select one of the scheduled
Conference conversations and click
this button to cancel the Conference.
All parties involved will receive a
notification email about the
cancellation

Cancel Button

The following window is displayed when editing a scheduled conference. 'Name' and 'Conference’ details cannot be
changed but 'Date’, 'Time' and invited 'Users' can. Modify settings to suit your needs and click on 'OK' button to
confirm the changes.
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Schedule
Schedule name: Conference:
Date: Time:
23.2.2007 v 14:42:00 =
Invited users:
Lzer Extension | Add user(s) |
| Remove user(s) |
QK | | Cancel

Existing Conferences

Existing Conferences. Please note that yellow marked conference 'Sales : 400 - 2' is the one which is selected.

2 Conference name : Number - No. Participants

@ Sales : 400 - 2

.| @ Support : 401 -0 B

D) Staff: 402 -0

Invite Users

@ Ground Systems : 500 -0 [
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Table 5.8.
Description Field type
Conference moderator is allowed to  Button
. invite other users into a conference.
— Imite Users Click on 'Invite Users' button in order
to open 'Select Users' window.
r | -]
Select Users
Search:
Search
Select Users:
Lser Phone number
|:| Operator 100
|:| Timmy Gomes 101
Tom Mcdendon 102
[] Mark Hager 103
Marty Redmond 104
willy Tolliver 105
Duncan Puckett 106
[] Kim Sheridan 107
Fred Apfel 109
[] Joe Pop 110
[] Michael Carmona 111
[ ] Douglas Meely 112
[ 1 Nick Hutsnn 113 M
Select All | | Deselect All | | Shiow All Users |
| O | | Cancel |
Table 5.9.
Description Field type
You don't find the user you are [a-z] [0-9]

looking for, use 'search’ to find him.
Search Enter into search field user 'first
name' or user ‘extension number'
and click on 'Search' button.
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Description Field type

Click on 'Select All' button to select  Button
all users from the list.

Select All

Click on 'Deselect All' button to Button
deselect all users from the list that
Deselect Al you have already selected.

If you have previously used 'search’ | Button
to find a user, and you want to show

Show All Users all users again, click on 'Show All

Users'.

Invite PSTN Number

Table 5.10.

Description Field type
gloCOM user can invite a PSTN Button

. STM number into the conference. Click on
+ Invite P number 'Invite PSTN number”, enter a PSTN

number then click on okay.

Enter a PSTN number and click on 'OK" button.

Invite PSTN number

Enter PSTM number you want to invite:
07886309475

QK | | Cancel

Inviting please wait... window let's you know that inviting is in progress.

Inviting 07886369476 into conference Sales (400). Please wait, this operation may take up to 60 seconds...

Invitation completed successful window. Click on 'OK' button to close this window.
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=,

) gloCOM - Bicom Systems

1 J Invitation to 07886369476 completed successfully.

ok |

Set Permissions

Table 5.11.
Description Field type
As the conference admin, allow Button
l;t-,l Set Permissions another user/extension to access the
conference, as a user, admin or

moderator. gloCOM extension has
admin privileges for conference 'Main
2000'. Click on 'Set permissions'
button select a conference where
you have admin privileges, then
select an extension on the right side
from user list.

Select Users window allows you to select which user(s) will access the conference as a user, admin or moderator.
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-
A
Select Users
Search:
Search
Select Users:
Liser Phone number
|:| Operator 100
|:| Timmy Gomes 101
Tom Mcdendon 102
[] mark Hager 103
Marty Redmond 104
willy Tolliver 105
Duncan Puckett 106
[] Kim Sheridan 107
Fred Apfel 109
[] Joe Pop 110
[ ] Michael Carmona 111
[ ] Douglas Meely 112
[ 1 Mirk Hitson 1173 M
select All | | Deselect All | | Show all Users |
| (a4 | | Cancel |
Table 5.12.
Description Field Type
You don't find the user you are [a-z] [0-9]
looking for, use 'search’ to find him.
Search Enter into search field user 'first
name' or user 'extension number'
and click on 'Search' button.
Click on 'Select All' button to select  Button
all users from the list.
Select All
Click on 'Deselect All' button to Button
deselect all users from the list that
Deselect Al you have already selected.
If you have previously used 'search’ | Button

Show All Users

to find a user, you'll notice that as a
result you'll get displayed no user at
all, one or more users. Now if you
want again to display all user click on
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Description Field Type
'Show All Users'.

Participants

Participants window shows users participating in selected conference.

Participants |Cnnference Manitering | Scheduled Conferences || Users |

Total number of participants: 2
P Mute [Unmute | E) Kick Out

Mame [ Extension State
o Kirk Dolan (114) Unmuted
o Darin Jansen (646) Unmuted
Table 5.13.
Description Field type

}? Mute J/ Unmute

£ Kick Out

Mute or Unmute any of listed users |Button
participating in the selected

conference. Select a user with a left

click on his name, then click on
'Mute/Unmute' button. Current user

stat will be shown in the same line on

the right side.

Force quit or kick out of the Button
conference any of listed users

participating in the selected

conference. Select a user with a left

click on his name, then click on 'Kick

Out' button in order to kick him out.

Conference Monitoring

Conference Monitoring Window.
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| Participants | Conference Monitoring | scheduled Conferences | Users |

* Hangup ﬁ Start Monitoring

ﬂ Phane Line 1 - Currently Listening
g Sales (400)

Table 5.14.

Description Field type

Stop conference monitoring. Select a  Button
* Hangup conference with a left cIick on

conference name, then click on

'Hangup' button to stop monitoring

selected conference.

Start conference monitoring. Click on  Button
'Start Monitoring' button to open a

H Start Monitoring conference select window.

Select conferences window. Click on check box to select a conference you want to monitor, then click on 'OK'
button in order to start monitoring.
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Select Conferences

Please select which conferences you want to monitor:

[ ] sales {400)

[] support (401)

[[] Staff (402)

[ ] Ground Systems {500)

Ok

Cancel

Scheduled Conference

Scheduled Conferences window.
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| Participants | Conference Monitoring | Scheduled Conferences | Users |

B Schedule | #* Edit x Cancel

Task name, Conference Date,/Time
Mew Project, Staff 10,01, 20038 13;15:00

Table 5.15.

Description Field type

Schedule a conference. Click on Button
E Schedule Schedu'le button, it will open a select
users window.

Select Users window. Select one or more users and click on 'OK" button.
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-
-]
Select Users
Search:
Search
Select Users:
User Phone number
|:| Operator 100
|:| Timmy Gomes 101
Tom Mcdendon 102
[] mark Hager 103
Marty Redmond 104
willy Tolliver 105
Duncan Puckett 106
[] Kim Sheridan 107
Fred Apfel 109
[] Joe Pop 110
[ ] Michael Carmona 111
[ ] Douglas Meely 112
1 Mick Huteon 113 M
Select all | | Dezelect Al | | Show All Users |
| Ok | | Cancel |
Table 5.16.
Description Field Type
Message to send: Type in announcement you wantto  [a-z][0-9]
send to selected contacts.
You don't find the user you are [a-z] [0-9]
looking for, use 'search’ to find him.
| Search Enter into search field user ffirst
name' or user ‘extension number’
and click on 'Search' button.
Click on 'Select All' button to select | Button
all users from the list.
| Select All
Click on 'Deselect All' button to Button
deselect all users from the list that
| Deselect Al you have already selected.
If you have previously used 'search’ | Button

to find a user, you'll notice that as a
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Description Field Type

result you'll get displayed no user at
Show All Users all, one or more users. Now if you
want again to display all user click on
'Show All Users'.

Click on 'Edit' button to edit an Button
f Ediit already scheduled conference in
order to change conference settings.

Click on 'Cancel' button in order to Button
u Cancel cancel an already scheduled
conference.

Users

Users window.

Partidpants | Conference Monitoring | Scheduled Cnnferences| Users |

Total number of users: 37

D Search = [C2] view - E Display = | ) Refresh

Darin Jansen Edwin Thurston Juan Sebasti. .. Stefan Gentile
Josue Lacy Elmer Adam Kim Sheridan Tanner Schre...
Kirk Dalan ewell Farrell Mark Hager Timmy Gomes
Bobbie Davis Fred Apfel Marty Redmond ;. Tom Mcdendon
Camilo Losada Frederick Riddle | Michael Carm... | Tony Masters
Charlie Patten James Pollock Mick Hutson Willy Tolliver

Chriz Peterson Jason Whalen Operator

Clinton Hensley Jeffrey Moore Roger Beverly
Douglas Meely Joe Pop Ronald Connell
Duncan Puckett . John Smith Fonald Henley

Calls can be placed by drag and drop motion from one extension to another, or directly from phone display to
extension for example. A right click on contact name is available as well and offers more possible actions regarding
selected extension.

By this way user can:

* Make a call from gloCOM
» Chat

Send File
* Send an email

* Invite into conference
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* Monitor calls
» See more information about user

» See in which conferences user is taking part

Darin Jansen ewell Farrell
JQE_}E La{"‘" Erad Amfzl
Call from 2

Kirk Dolar| INGRSE [% dle
Bobhie p2  Send File :

_ Send E-Mail
Camilo Lo Invite to Conference p 1
charlie pz  Call Monitoring bl

) Message History
Chris Pet  (jient Info
Clinton He Participating Conferences
Douglas MNeely Juan Sebastifin Ayerbe

Queues

Queues tab displays available queues on the systems. And you are able to controle members and agents with it.
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Users CDnFerences| Queles |I'-.-'Fls Yoicemail | Syskern Calls | Parking

B: Search Yiew - ﬂﬂefresh

Suppu:url:l Mair ||:E!5|Z All Quevnes
Mumber: 135 Rermove Jain Leave

8 8 88 8 8 8

Elrmer Adarn Jarnes Joe Pop Johin Smith Mark Hager Ronald
Pollock, Connell

[ ] Hide unavailable agents

Table 5.17.

Description Field type

Click 'Add' button to add a member  Button
or agent to a queue.

Select a member or agent and click | Button
'Remove' to remove them from that

This option is only available for Button
i Agents, and with this option you can

Jain login a person as a callback agent.
This option is only available for Button
Agents, and with this option you can

Leave logout a selected agent.
Hide unavailable agents When this option is enabled, all Check box

agents that are unavailable will be
hiden.

Add Queue Members

Select wanted extensions and press 'OK' to add it as members to a queue. Or press 'Cancel’ to abort and exit this
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window.

Add Queue Members PS__(|

Search by name/number:

| Search |

Agents and Users:

Aoent/ 1000 - Agent One Surname. 1A | Displar 4l |
SIP/100 - Operator -
SIPf101 - Timmy Gomes
IA%2/102 - Torm Moclendon
IA%2/103 - Mark Hager
SIP/104 - Marky Redmond
SIP/106 - Duncan Puckett
SIP/107 - Kim Sheridan
[AX21109 - Douglas Hager
IA%2/110 - Joe Pop
SIPj111 - Michael Carmona
SIPj11Z - Douglas Meely
SIP/113 - Mick Hutson
SIPj114 - Kirk Dolan
IAX21115 - Ronald Connell
5IP/116 - Clinkon Hensley
SIP/117 - Josue Lacy
[A%2/113 - Elmer Adam
IA%2/119 - John Smith

K
I4%21120 - Ronald Henley m
SIF/1Z21 - Frederick Riddle bt Cance

Table 5.18.

Description Field type

You don't find the user you are Field & Button
| looking for, use 'search’ to find

him.Enter into search field user 'first
name' or user 'extension number'
and click on 'Search' button.

Click on 'Display all' to see all Button

. extensions on the system.
Display all y

| Search

IVRs

IVRs tab displays available IVRs on the system. So that you can call a IVR without that you need to know that
number.
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| Users || Conferences || Queues | IVRs |".-'|:|in:email || Swstem Calls || F'arkjn|;||

a cearch  [C2] ¥iew 'E}Refresh
Main Suppork
Voicemail

Voicemail tab displays available voicemail boxes. A call placed directly to a voice boxes allows user to leave a
voice message without ever ringing the extension.
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| Users || Conferences I Voicemail I F'arkjng|

a Search View ~ () Refresh

l:lcharlie Patten
|:|Chris Petersan
|:|C|intnn Hensley
|:|Darin Jansen

|:|Dnuglas Meely

|:|Dunn:an Puckett
|:|Edwin Thurston

l:IEImer Adam
|:|E'|I'-.'E|| Farrell
|:|Fred Apfel

|:|I"-'1i|:|'|ael Carmona

[~ Jnick Hutson
|:|D|:nerator
l:IF'.Dger Beverly
|:|F'.Dnald Connell
|:|F'.Dnald Henley
l:IJnsue Lacy |:|Ste1'an zentile
|:|Juan Sebastifiin Ayerbe |:|Tanner Schreiber
l:lk]rn Sheridan l:l'l'lmmy Gomes
Dﬁrk Dolan |:|T|::rn Mcdendon
|:|Mark Hager |:|T|::ny Masters
l:ll"«"lartg.r Redmond |:|'|."u'illy' Tolliver

l:' Frederick Riddle

l:IJames Pallock
l:l:lasun Whalen
l:IJEﬂ:I'E}' Moaore

System Calls

In this tab you can monitor all system calls, and transfer them to your self.
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| Users || Conferences || Queues || IVRs || Voicemail | Svstem Calls |F‘arkjn|;||

 » Transfer Call | Legend: < Inbound Call ﬁ Oukbound Call g Metwork Call
£ Caller Called Party Curation Skatus
v Jeffrey Moore (125) Michal (1400 0:00:11 Answered
—
Transfer |

Please choose who do wou want ko kransfer:

Jeffrey Moore (125) - Caller W

Please chaoose destination number:

125 {gloZOM)
QK | | icancel
Table 5.19.
Description Field type
Click 'Transfer Call' if you went to Button
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Description Field type
transfer a live call to your extension.

| E"> Transfer Call

Please choose who do you went to Select who you went to transfer. Select box
trasfer:
Please choose destination Select the destination of the Select box
number: transfered call.

Call Parking

Parking tab displays all parked calls. When call is parked, it can be picked up by gloCOM by right-clicking it and
selecting gloCOM or monitored extension to pick it up. Parked call can be also picked up by dialing parked
extension number directly from gloCOM or any UAD (701 for example).

| Lsers || Conferences || Yoicemail | Parking |

£ Parking Slot CallerID Parked By

W | 701
w702
w703
W | 704
W | 705
w | 705
w707
w708
w | 709
w710
w711
w712
w713
w714
w715
w716
w717
w713
w719
w720

Menu
File
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0 gloCOM -Bicom Systems |- | OJEd

Wiewe Conkacks Tools  History  Help

Sign ok Zkrl4+L

Irmport TAX Accounk,,,  Cerl4I

Resktare From File. ..
Backup To File...

Reconnect to Server(s) Chrl4+R

Ezxit ChrlH-=

Stakus:

Online W

Session:
pwir bicomsystems.com (v
Creake new Session

Edit Session

Remowe Session

[ ] sign me in automatically

i Sign In

i_reate passwiord
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Table 5.20.
Descriptions Field type
Sign In Signs in user. Menu item
Sign Out Signs out user. Menu item
Import IAX Account... Import gloCOM configuration file Menu item
which you received in a mail from
PBXware.
Restore From File... Restore configuration from backup ~ Menu item
file.
Backup To File... Backup configuration to a file. Menu item
Reconnect to Server(s) Reconnects gloCOM to server(s) if  Menu item
the connection has failed.
Exit Log out of active connection(s) and  Menu item
exit gloCOM.
View
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[

2 gloCOM - Bicom Systems ugl

File Wiew Contacts Tools History  Help

v Show toolbar d In as: Jeffresw Moore, Ext:
= Users » ® Show All Users

Show Users Available on IM
w | Sign Cut a ¢ Show Users Available on both IM and Phone
Show Users Available on IM or Phaone

Softphone | External phane calls |

|sPK || MIC || SPEED DIAL || A4 |[REC]| INST REC|[ QUELE |
i

Enter phone number

. Missed Calls {13
=1 Dial | | 28 Clear | | 5 Redial | | ] |

|
]
]
|

= [ ol I
~ e i [
= | | -
= [ Im| -
= =B
= =0
EII I E
MIC L™= |'=] SPK
Z Lines
Line 1 Line 2 Line 3 Line 4
Line &

pwit bicomsyskems. com: Connecked
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Table 5.21.

Show toolbar

Users

Descriptions Field type

This option hides/displays the Menu item
TeamX-com toolbar from the main
window.

Menu item
This option filters users displayed

under 'Users' tab. Available options:

Show All Users

Show Users Available on IM (Instant
Messenger)

Show Users Available on both IM
and Phone

Show Users Available on both IM or
Phone

Contacts
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File “iew Contacts Tools History  Help

C  Find Conkact... Ckrl4+F
Zhat History

Feload Qutlook Contacts
Restore Deleted Outlook Contacts

Softphone | External phone calls |

[ 5Pk || mIc ]| sPEED DIAL || aa |[REC|| INST REC|[ QUELE |
r

Enter phone number

Missed Calls (1)
= Dial | | =8 Clear | | 25 Redial | | [*] |

Lime 2 Lime 3

pir, bicomsystems, com: Connecked
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Table 5.22.
Descriptions Field type
Find Contact... Find a contact in your contact list. Menu item
Chat History View your chat logs. Menu item
Reload Outlook Contacts Reloads Outlook contacts and stores Menu item
them in gloCOM database.
Restore Deleted Outlook Contacts | If you deleted some contacts, this Menu item
option will restore them from Outlook
and show them in gloCOM.
Tools

Tools to configure your gloCOM settings.

69



Using Guide

Tﬁa gloCOM - Bicom Systems LIEI

File Wiew Contacts Tools History Help

Online {Ld  Audio Tuning ‘Wizard...
= <Enter yoL Fax Printer Wizard...

active File Transfers Chel+T

Sign Cuk f
El 'gn = a Enhanced Services Ckrl+E n=re
Metwiark, k Mebwark, Statiskics
Softphone | Externe _ 4% Debug
Settings Chrl+5

|sPK || mIC || SPEED DIAL || A4 |[REC|| INST REC|| QUELE |
r

Enter phone number

Missed Calls (1)
= Dial | | 28 Clear | | 58 Redial | | =] |

|
]

—  —

[ . S A
L e
- = =
= _ _ =
= WWW -
= =
MIC L™= |'=] SPK
Z Lines
Line 1 Line 2 Line 3 Line 4
Line &

pit, bicomsyskems, com: Connecked

Audio Tuning Wizard
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Audio Tuning Wizard is used to configure your audio devices for gloCOM.
Step I-(Welcome)

This is the Welcome screen and to continue click 'Next' or 'Cancel’ to exit.

Audio Tuning Wizard

Welcome
Welcome bo Audio Tuning wWizard

Thiz wizard will help wou tune vour Sudio Setkings that best Fit vou, Click Mext ko continue,

< Back Mext = | | i_ancel

Step ll-(Playback/Recording)

On this screen you can choose which audio device you went to use for Playback and Recording.
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Audio Tuning Wizard

Playback /Recording
iZhoose your plavbackjrecording devices

Speakers:

Microphone:

Ringtone device:

Please select the microphone and speakers wou would like ko use:

Prirnaty Sound Driver

Inkel(r) Integrated Audio

Primary Sound Driver

< Back

|l Mext = J | i_ancel

Step IlI-(Speaker Volume)

Here we can to adjust speaker volume and test it.

72




Using Guide

i

Audio Tuning Wizard

Speaker volume
Adjust vour speaker volume

adjust vour speaker volume:

| J

0 100

[ Test ]

< Back ” Mext = | | i_ancel

Step IV-(Microphone Volume)

Here we can to adjust microphone volume and test it.
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Audio Tuning Wizard

|
[——

Microphone volume
Adjust vour microphone volume

adjust your microphone wolume:

| J

0 100

Start recording |

< Back |l Mext = ] | i_ancel

Step V-(Internet Connection Speed)

Choose your internet connection speed.
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i

Audio Tuning Wizard

Internet Connection Speed
iZhoose your Internet Connection Speed

Choose wour Internet conneckion speed:

T DSL 3000 - 3072/354 W

Coownload (KBt s):
3072

Upload (KBt s):
384

< Back “ Mext = ] | i_ancel

Step VI-(Finish)

This is the finish screen and when you arive to it press 'Finish' to complete or 'Cancel' to exit.
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Audio Tuning Wizard

Finish
fudio Tuning Wizard is completed

You hawve successfully completed Audio Tuning Wizard.

You can run this Wizard again From the Tools- =8udio Tuning WWizard menu,

< Back ” Finish | | i_ancel

Fax Printer Wizard

Active File Transfers

In this window you can see all active file transfers.
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Active File Transfers w

Following is the list of currently active file transfers between you and other people:

File name Size Remaining
greeting-5ep-15-2008-12-41-13.mp3

File transfer details
Sending From:
sending To:
Local File:

Status

Time Elapsed:

Cpen Stop Remowve Close

Enhanced Serivices

Here can a users control his accounts like changing PIN's, overview of Voicemail and CDR records.
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M

" per bscomaystenma com |

m Ml | Logot | Select lenguage: |Engish =]

— Q, snnrne B oo Som omw A atarces
A toms

Py Doty &

e i@ Dowmiosd Cov

ECn from To Date Time Duraticn  Edlling Cost  Shabus r

St Jedfroy Mocre (§25)  Operster (P40} 14 Ap 2000 §302:3  ORIGI0 0000uE Angetred r
Jeffrey Moces (125)  Main (3000 14 Ape 2000 U005 O000:068 Unkroum r
Jeffrey Mocre (125)  *2021000 140 2000 004220 OOO04 DO:D0:04 Answsered r
Seffrey Moore (125) SIZE 000 14 Aipe D008 0942114 OO00R05  00:00:05 [rr— r
Jeifrey Mocee (125)  Alsen Seool (192) 14 Apr B0 0RA149 DOUD0:IE Wt Answeered r
Jeifroy Mocre (3250 best (141} 198 200D OALT 000030 O0U0:9 Angestred r
Jebfrey Mocrs (I25)  Main (135) 134 2000 150249 OOO0:08  DO:00:08 angrssred r
Seffrey Moore (125) S 000 13 fipe 3008 10:53:39 ool 00000 [ r— r
Jefeey Moore (125)  Cuthbert Wiite (101)13 Apr 2009 0942117 00003 Mot Answered r
Jedfrey Moere (1250 Mecolas Huber {183) 13 Apr B00% (8:51:54 o0g:ld 000007 Angresrind r
Jeffrey Mocrs (129)  Archer Smith (196 13 Apr 200 00:30:59  00:00:08 Haok Argvrered r
Jeffrey Mocre (I25)  John Miller (932) 10 Apr 2009005139 00O0S0  00:0007 Angreered r
Jedfrey Moore (1253 Bty arvudin ol (111) 10 Ape 2009 057139 [rain i ] ot Answered I~
Jeifrey Mocee (125)  ATcher SER {110) 10 ape J0ACTSTA09 DOLD00S Kot Aneeered r
& pravis Page ||_..f| ) et ®

Network

Network Statistics

Network Statistics shows you all information about current calls.
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m

Local network statistics:
Lina Locsl Callar [T Do ation | Shabus | Mther Losz Pt Loss ok Packets Doelary Cropped | OO
Rsmnote nebwork stabistics:
Ling Lecal Callar I Do alion | Sabus Mhor Loss Pt Loss onk Pachats Dy Cropped | OO0
IAX Debug

IAX Debug informations
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2 [Magnostics E]@

Log

Criginating an audio onky call

Failed video codec negotiation,

Zall 0 accepted

Zall 0 ringing

Zall 0 answered

Zall disconnected by remote

Event {tvpe 2) for a non-existant session, Dropping
Motice: could nok neqatiake common video codec
Motice: switching to audio-only call

Call From {140}

Incoming call on line O

Call disconnected by remote

COriginating an audio onky call

Failed video codec negotiation.

Zall 0 accepted

Zall 0 answered

Call disconnected by remote

Motice: could nok neqgotiate common video codec
Motice: switching bo audio-only call

Call From {140)

Incaming call on line O

Call 0 progress

I Clear

History

Phone and FAX History
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r‘@a gloCOM - Bicom Systems umﬁ

File Wiew Contacts Tools History Help
Online (LoggedIf Phone Chr4+H I: 125)
£~ <Enter your pers F*

| Sign Cut ﬁ Send Message  + | 2 Active File Transfe

Softphone | External phone calls |

|sPK || mIC || SPEED DIAL || A4 |[REC|| INST REC|| QUELE |
r

Enter phone number

Mo Missed Calls

ol ||

| 58 Redial | | [+] |

[ . S A
L e
> 1) (o G G |-
= _ _ =
= WWW -
= =
MIC L™= |'=] SPK
Z Lines .
Line 1 Line 2 Line 3 Line 4 M

pwit bicomsyskems. com: Connecked

Phone

Here you can find the phone history for missed, recieved and placed calls.
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Call History

Placed Calls | Missed Calls | Received Calls

Filker

Extension: | Show all w Date: | Show Al w
Search

Enter texk to search For:

Search ] [ Display All ] [ ]ratch whale word

Dialed nurmber Account DateTime Diuration *"'*
701 gloCOM {125@pwir bicomsystems,...  15.04.2009 14:24 0:00:06
140 (Michal 2) gloCOM (1 25@pwir bicomsystems,...  15.04.2009 14:23 0:00:00
140 (Michal 2) QoCOM (125@pwir bicomsystems,...  14.04,2009 14:13 o:10:14
300 QloC oM (125@pwir bicomswstemns,...  14.04.2009 14:18 0:00;00
2021000 QloC oM (125@pwir bicomswstemns,..,  14.04,2009 10:58 0:00:;03
*20Z1000 qlaCOM (1 25@pwir bicomswstems,...  14.04.2009 10:58 0:00:05

141 qloCOM (125@pwir bicomsystems,...  14.04.2009 10:58 0:00:19

135 gloCOM {125@pwir bicomsystems,...  13.04.2009 16:19 0:00:07
*2021000 gloCOM {125@pwir bicomsystems,...  13.04.2009 12:09 0:00:09
140 (Michal 2) gloeCOM [125@pwir, bicomsystems,,,.  13,04,2009 10:58 Q:00;00

140 (Michal 2) QloC oM (125@pwir bicomswstemns,...  13.04,2009 10:08 0:00:06

140 (Michal 2) QloC oM (125@pwir bicomswstemns,...  10.04,2009 11:07 0:00:21

140 (Michal 2) QloC oM (125@pwir bicomsystemns,.,,  10.04,2009 09:13 0:00;00

140 (Michal 2} alaC oM (1 25@pwir bicomswstems,...  10.04.2009 09:13 0:00:00
705 qloCOM (145@pwir bicomsystems....  25.02.2009 16:01 0:00:03
*500401402 gloCOM [ 145@pwir bicomsystems, ... 25.02.2009 15:54 0:00:09 W
£ »>

Zall l [ Delete selected ] [ Export ko C5Y

Close

FAX

Here you can see the FAX history.
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M

~Search
Seatch For sender/recipient:
| | [ ]ratch whale word [ Search ] [ Display All ] [ Export ko CSY ]
Fram | To | = DatefTime| File | SentjReceived |

Help
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‘a gloCOM - Bicom Systems

=]

File Wiew Contacks

Tools  Hiskory  Help

. Online {Logged In as: Jeffr|  Update license
= <Enter your personal me;  Checkfor Updates

Zkrl4-L

abouk

E Sigr Qi @ 2end Message .

Chrl+-4

Softphone | External phone calls |

| spi: || m1c || sPEED DIAL || A4 ||REC|| INST REC|[QUELE |

r

Enter phone number

Mo Missed Calls

= Dial |

ﬁ Clear

| "ERedial | | [~] |

—— ——
I'm I'm
' '
I'm I'm

I I
MIC = = SPK

= Lines

Lime 1 Line &

Line 3 Line 4 M

pisdir, bicomsystems, com: Connected

Update license

84




Using Guide

gloCOM Registration E

Serial number:

Update license ] | i_ancel

Check for Updates

Update gloCOM E

l iZheck for new Updates ]

Skatus

Checking if new Updates are available
Downloading Updates

Updates are ready to install

Install Updates

Close

About
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Settings

General

General

About

gloZ M (OEM Edition)

L Version 1.1 {Build: 93, Revision: $192M)
Copyright () 2005 Bicom Sywstems Lkd,

Registered to: Jeffrey Moore

Global Communicator including Audio, Videa, Jabber,

SMS and Fazx,

K
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o~

Settings

% General |.ﬁ.lerts and Sounds || CRM Popup || Browser inkegration

General

v
Service Providers
Caontacts
ik
o=
Phioire
-

o
Chat

Sounds

L+
MNetwork

i

Sessions

Check for updates and notify me every | 180

[ JLaunch when Windows starts

minukes

Save log to file; |CH\Program Files\Bicom SystemsigloCOMiLag. Ext

[ ] always on top

l I Cancel

Table 5.23.

Launch when Windows starts
Check for updates and notify me

every *180* minutes

Save logs to file:

Always on top

Description Field type
This option will automatically start Check box
and launch gloCOM every time when

Windows starts.

This option will automatically check | Check box

for gloCOM updates and notify if
there is one. You can define how
often should it check (example: every
180 minutes).

When this option is enabled, gloCOM Check box
will save all logs into a file. The file

can be saved on every location, by

default that location is C:\Program

Files\Bicom Systems\gloCOM\Log.txt

If this option is enabled gloCOM will
always be on top of the desktop.

Check box
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Alerts and Sounds

-~

Settings
o
s Gemeral | Alerts and Sounds | CRM Popup | Browser integration
General
) Motification popup window
Service Providers
% Popup window delay: |5 seconds
Contacts Show popup window For incoming calls
i
Phione Show popup window For chak events
T
Cﬁﬁat Shawe niokification window when cantactks come online
3” Show notification window when user joins of leaves the conference room
Sounds
s Show popup window For incoming Faxes
Metwiork
% Sounds
Sessions
Events:
| Conkact Signs In
| Mew Instant Message received
K, l I Zancel
Table 5.24.

Popup window delay:

contacts come online

Description

should the popup be displayed.

Show popup window for incoming 'When this option is enabled every

calls time you get an incoming call a
popup window will be displayed.

Show popup window for chat When this option is enabled every

events chat event will get user notified in a

popup window.

Show notification window when Every time when a contact comes
online user will get popup notification

window.

Show notofication window when  Every time one of the paticipants

Here you define how long in seconds [0-9]
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Description Field type
user joins or leaves the joins or leaves a conferece room that
conference room event will be displayed in a popup

window.

Show popup window for incoming 'When a new fax is received Check box
Faxes notification will be displayed in a

popup window.

Sounds: Events Here you can choose sound you Check box
want to use.
Sound files: If you select one of the sounds in Browse

Sounds: Events this field will be

enabled and you can chose the

sound.

CRM Popup
Settings
% General | Alerts and Sounds | ©RM Popup | Browser integration
General
Y Automatic popup on incoming call:

Service Providers |p|-..;..-.e Ringing

% LIRL:

Comtacts

|
-2

htkp: [ fensa, bicomsysterns, comycustomer . php?phone=%CALLERID%:

Phioire

i
o

Chat

F

Sounds

L+ ]
MNetwark

=

Sessians

MOTE: ¥You can use following macros in URL:
% ALLERID®: - Caller ID

WEXTENSION%: - Extension which received the call
%A TE_TIMES%: - Date)Time of incoming call

K

| ’ Cancel
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Table 5.25.
Description Field type
Automatic popup on incoming Choose the action on which you want Selcet box
calls to show the popup.
URL: Enter your URL of CRM with using  |[a-z][0-9]
macros like %CALLERID,
%EXTENSION% or
%DATE_TIME%.

Browser integration

Allows you to use glocom in browser and e-mail client to make calls.

-

Settings

)
F General | Alerts and Sounds | CRM Popup | Browser inkegration
zeneral

v

Service Providers

Internet Explorer (yvou must restart Inkernet Explarer for changes ko take effect)

MOTE: Yista users may have problems with Internet Explorer integration when running glo”OM as

?ﬁ norrnal user, IF this is the case for wou, please run gloCOM as Adminiskrator and use the butkon
Contacts below to complete Internet Explorer inkegration.
T g
= ’ Register Active
Phiore
g
Chat Mozilla Firefox {wou musk restart Firefox For changes to take effect)
5 rd Mozilla Thunderbird {vou must restart Thunderbird for changes ko bake effect)
OLNds
L+
Metwark
Sessions

K, l I Zancel

Service Providers
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[

Settings

K

General

<

Service Providers

g8

Contacts
L
o
Phioire

&

Chat

F

Sounds

L ]
MNetwork

i

Sessions

Service Providers

Enabled
prwir bicomsy skem. ..

Hosktname/IP Address

puwir . bicomsystems. com

MNarmne Session

puair . bicomsyskems, com

add || et ||

Mote: Service Provider settings will apply after you Log Out.

l I Cancel

Service Providers Settings
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-~

Add Service Provider

Service Provider Settings | Phane accounts | Queue Agerts |

Service Provider Settings

Sawve this Service Provider as: fdd provider ko Session:

Bicom Svskems pir  bicomsyskems, com W

Server Hostname/IP Address:

piwdir, bicomsystems. com Scan nebwark,
sernarme: Password:

Jabber resource (i.e. home, worlk):

gl "

Hide Advanced Options |

faeneral | Mekwork, configur ation |

Display all users From this server Filker users

Enable this service provider

] 4 | | Cancel

Table 5.26.
Field Description Example Field Type
Save this Service Name of the Service Bicom Systems [a-z][0-9]
Provider as: Provider.
Server Hostname/IP Server Hostname or IP demo.bicomsystems.com |[a-z][0-9][.]
Address: address of the PBXware

server where you want to

connect.
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Field Description Example Field Type

Username: Username is the extension 125 [0-9]
number on the PBXware
that you want to use.

Password: Password is the extensions K8dE9sa [a-z][0-9]
secret code that you need
for authorization on the
PBXware.

Jabber resource: Here you can to chose your Home, Work, etc. Select box
current location.

General
aeneral | petwark configuration
Display all users from this server
Enable this service provider
Table 5.27.

Description Field Type

Display all users from the server: | If this option is enebled you will see | Check box
all users in the users tab in main
window. Otherwise you can filter it.

Enable this service provider Enables service provider Check box

Network Configuration

iseneral | Metwork configuration

Manager pork: FPExware Daemon pork:
S037 10001

;Eik up the Jabber paort wia DMS

Table 5.28.
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Manager port:
PBXware deamon port:

Jabber port:

Description

The port of Asterisk Manager.
Default 5037.

PBXware deamon port. Default
10001.

Jabber (Instant Messaging client)
port. Default is 5222, or you could
enable 'Look up Jabber port via DNS
SVR' for automatic configuration.

Field Type
[0-9]

[0-9]

[0-9]

Phone Accounts
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Add Service Provider

| Setrvice Provider Settings

Phone accounts

Dueue Agents

Specify additional I4x accounts for softphone:

Phome Account Test

Add

Remowe

Edit

Mote: Use check boxes to enable/disable accounts

K

] | Zancel

Add/Edit Phone Account
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-~

Add new account

Display name: Exkension:
sernanme: Passwiord:
Enabled

| Hide advanced

[ ]|External phone extension

Protocol:

] 4 | | Cancel
Table 5.29.
Description Field Type
Display name Display name of the extension. [a-z][0-9]
Example: External phone John
Extension: Extension number. Example: 140 [0-9]
Username: Username of the extension. In most  [0-9]
cases it is the extension number.
Example: 140
Password: Password is the secret of the [a-z][0-9]
extension. Example: 45aCs7
Enable Here you can Enable or Disable a Check box
phone account.
External phone account If you use an external phone you Check box

need to enable this option and select
phones protocol.

Queue Agents
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[
Add Service Provider E

| Service Provider Settings || Phone accounts | QuUeus Agents |
Specify Queue Agents For this Service Provider:
Marne | Murnber | Add
James Pollock 007
Remowve
Edik
oK | | Cancel

Add/Edit
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s

Queue Agent Details

agent name:

Agent number:

QK | | i_ancel
Table 5.30.
Description Field Type
Agent name: Name of the Agent. Example: Jessy [a-z][0-9]
Muller

Agent number:

The Agent number of that user.
Example: 2001

[0-9]

Contacts

General
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Settings

% General | Cutlaak, || Cutlok Import Rules |

General
= aeneral

v

Service Providers Sark:
i | Descending M
Contacts

=

Phioire

g

Chat

F

Sounds

o
MNetwork

i

Sessions

Display options:
|Sh|:uw Al Users M

K, l [ Zancel

Table 5.31.

Description Field Type

Sort: Sort contacts Ascending, Select box
Descending or Disabled.

Display options: Show contacts by type or status. Select box

Outlook
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Service Providers

Outlook, Integration (restart of Outlook is required)

Settings
W
7 ceneral | Dutlook | Gutlok Impart Rules
General
Coaklook:
L]

& MOTE: Windows Wista users may need ko run as Adminiskrator to enabledisable Outlock integra
Contacts
L) Enable Outlook Features
Phone
- Search Qutlook contacts For incoming calls
o
Chat Display Mew Contact window For unknown incoming calls
Sounds [ Hide outloak Conkacks without phone numbers
ot [ ]Enable Exchange Server Integration
Metwark
% Mail Profile:
Sessions outlaok [ |
Reload Qutlook contacks every: g0 minukes
K, l I Zancel
Table 5.32.
Description Field Type
Outlook integration This option allows you to make calls ' Check box
with gloCOM from Outlook.
Enable Outlook Features This option will allow gloCOM to use Check box
Outlook.
Search Outlook contact for Every incoming call will be searched Check box
incoming calls in outlook and if it exist there details
will be displayed.
Display new contact windows for | If a incoming call is unknown Check box
unknown incoming calls gloCOM will open a new contact
window from Outlook so that you can
create this contact.
Hide Outlook contacts without This option will hide all Outlook Check box

phone number

contacts that hadn't phone number in
gloCOM.
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Description Field Type
Enable Exchange Server With this option you can enable Check box
integration Exchange server integration so that
gloCOM can use his datebase of
contacts.
Mail profile Here you select the mail profile that | Select box
you want to use.
Reload Outlook contacts every: Time that will be used for reload of  [0-9]
Outlook contacts.

Outlook Rules

o~

Settings

% General || outloolk | Cutlok Import Rules

General

v

Service Providers MOTE: The following rules apply For Cutlook Contacks' phone numbers, and For Cukgoing Calls,
H ﬁ If wou change some of the rules, do nok forget ko update gloCOM database,

Cuatlook, Impoart Rules

Contacts

mMurmbers skarting with Feplace with add

= 0044 1]

5 l

Phioirne ’ Remove
l
l

i
[=]
Chat

F

Sounds

L]
MNetwark

=

Sessions

Edit

pdate Database

K, ] ’ Zancel

Every time you chancge some settings you need to click on 'Update database'. So that this changes can affect.

Add/Edit
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Add Outlook Rule

Mumbers starking with:

Replace with:

iz, | | i_ancel

'Number that starts with:" enter number that you went to change with 'Repleace with:'. Example: You have all
contacts with UK national code '0044' and you need that contacts in UK so you went to change it with '0".
004412345678 - 012345678.

Phone
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s

Settings
4 zereral
zeneral _
= LDP port: | Use default port (45690 k4
Service Providers
{E Clear digits time value;
CDﬁtaEtS 1 seconds
Phione [] show DMIS (Dialled Mumber Information Service)
[
o
Chat Strip dial charackers: |-(O[14+
Souncds
‘toicernail
o
Metwark Check For Woicernail
Sessions Animate Yoicemail button when there are new messages
Blink. duration:
Mo Expire v. minutes
Fecorded Calls Location
Path:
CiiDocuments and Setkings\Dzenaniiy DocumentsiglooM Call Recordings [z]
Cpen Folder
K, l I Zancel
Table 5.33.
Description Field Type
UDP Port: Select your UDP Port. If you choose |Select box
'‘Use dynamically assigned port' the
gloCOM wiill use the first free local
port. Or if you use 'Bind to the
specified port' you will be able to
enter your port.
Clear digits time value: How long to hold the Clear button in  [0-9]
dialer, to clear the whole number.
Show DNIS: Show Dialled Number Information Check box
Service
Strip dial characters: In this field you can enter characters |[-{}[]/()]
that you went to stripe while dialling.
Check for Voicemail When this option is enabled gloCOM Check box

will check for new voicemails
automatically.
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Blink duration:

Description Field Type

Animate Voicemail button when Every time you get a new voicemail, Check box
there are new messages the voicemail button will blink.

Here you define how long should the Select box
voicemail button blink if there is a

new voicemail. If you choose

‘Limited’ you will be abel to enter the

time in minutes.

Recorded Calls Location Select a location on your PC where | Browse

you went to save you call recordings.

Chat

s

Service Providers

@
Contacts

."-‘

Phioire

-
o
Chat

F

Sounds

L+
MNetwork

i

Sessians

Settings
';5;: Chat settings
zeneral
=y Ise Tabbed Chat Windows

Sawe chat histary to Folder:
CDocuments and SettingsiDzenant iy DocumentsiglocoM Chat Hiskary E]

’ Change My Font. .. ]

’ Change Other Party Font, .. ]

K, l I Zancel

Here are you chat (Instant Messages) settings. Tabs, chat history location and fonts.

Sounds
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General

In this window you can choose audio devices that you want to use. For Playback, Recording and Ringing.

[

Settings

% | Coders |

zeneral
= Sound preferences
"

Service Providers

E Sound playvback: |Primar-;.= Sound Driver M

Contacts i
o Sound recording: |Intel{r} Integrated Audio M

Phiore
& Ringtane device: |F‘rimar':.-' Sound Driver M
Chat
r Indications: | Default M
H Sounids

ﬁ |:| Use custom ringtone

Metwork Cuskom ringtone file:

Sessions

(] 4 ] [ Zancel
"
Codecs

Select codecs you want to use and tweak advanced Speex options.
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s

Settings
% | General | Codecs
zeneral
-'ﬂ Allow Codecs Preffered Codec
Service Providers G711 plaw [ @711 plaw
[+ 3,711 alaw [[13.711 alaw
& ESM [] Gam
Contacts Speex Spee
o [liLBC OiLeC
Phione
Chat
H Sounds
ﬁ Speex options
MNetwark
% IUse default Speex settings
Sessions Enhanced decoding Wariable bit rate
Cualicy fverage bik rake
Defaulk a
Bit rate (kbps) Complexity
Defaulk 3
Reset to default values
K l [ Cancel
Network
General

Choose your 'Connection Type' and set your 'Connection timeout'.
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-~

—
Settings
# General | Quality of Service |
zeneral
Zonneckion Type
"
Service Providers Conneckion:
7 T DSL 3000 - 3072/384 ||
Contacts
o Download (KBt =)
L
Phione
5}.’ pload {KBit/s):
Chat
Sounds
o Other options
MNetwark
% Conneckion bmeout: |10 SEL,
Sessions
Discover my Public IP address (89,146,150, 154)

Ok, | ’ Carcel

Quality of Service

The goal of Quality of Service is to provide preferential treatment to certain subsets of data, enabling that data to

traverse the traditionally best-effort Internet or internet with higher quality transmission.
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-~

—
Settings

% General | Quality of Service

General
Cuality of Service
. ﬂ -
Service Providers The goal of Quality of Service is ko provide preferential treatment to certain
g subsets of data, enabling that data ko traverse the traditionally best-effort
Internet or intranet with higher quality kransmission,

Contacts Anerquaty

|\

v
Phone Enable Qo3
;f-’ Choose one of the predefined QoS templates:
Chat |G?11 M

Souncds

L+
Metwork
Sessions

Ok, | ’ Carcel
Session

Add, Edit or Delete sessions.
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-~

Service Providers
Contacts
L
o

Phioire

&

Chat

F

Sounds

L ]
MNetwork

Sessions

|

piwir  bicomsy skems, com

Add session

Delete session

Edit session

Mote: Changes on this page will automatically be saved.

—
Settings
% Sessions
zeneral
Existing sessions:
"

| [ cancel

Instant Messaging

109



Using Guide

[ Michel - Conversation M

File Actions Settings

Z Michel X ]

Michel =140@pwir bicomsystems, coms=
Offline, Phone: Idle

Michel appears to be offline. Messages vou send will be delivered when user signs in.

Michel:
Hi, Jeffresy!
Jeffrey Moore:
Hi!
Michel:
Are wou ready For the meeting?
Jeffrey Moore:
Yes f-:ﬁ
Michel:
oK, =

| # - w]sendFile &} Yoice Conference

=P Send

Last message recived at 14:21 on 17.04, 2009

Table 5.34.
Description Field Type
Select an Emoticon you want to Button
= send.
Select fonts 'My Font' and/or 'Other  Button
Party Font'. And change them in your
F favorite.
Send files to others. Button
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Description Field Type

% | send File

Invite others to a Voice Conference | Button
during a chat.

ﬂ ¥Yoice Conference

Voice Conference

-~

Invite To Conference

Select conference:

Sales (400)

Defaulk message:

Jeffrey Moore (125) invites wou ko join the conference room: Sales (400,

Enker message to send or leave empky bo send defaulk message:

oK |

Zancel

'‘Select Conference' and enter message to send or leave empty to send default message.
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