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ACOURSEsLeY: A7

Introduction

CoursePort provides a central location from which you can access Thomson Course
Technology’s online learning resources with only a click of the mouse. Using your
personalized home page at CoursePort, you can easily access the Online Companions for
your Thomson Course Technology text books, and keep track of the work you do there.
You can do this all with a single password, from a centralized location. And not only can
you use CoursePort to track and review data about your progress in a course, you can
share that data online with your instructor.

Logging in to CoursePort
You can start the login process to access CoursePort in any of the following ways:

e Type_ http://login.course.com in your browser address box.

e Click the CoursePort link from the Online Companion for any of your text books.

e Type http://www.course.com/courseport in your browser address toolbar, and
then press [Enter] to get to the CoursePort screen. Once there, you can click
CoursePort Login or New User? Sign Up Now!

Any of these actions takes you to the page shown in Figure 1:
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Home | About CoursePort | Support FCOURSEISTAr

Login //COURSEJ'I‘] :5r

New Students Sign Up Now! Returning Students and Instructors

New Students:

Sign up to enjay this Thomson Course
Technaology site. This ane-time process will
save you time in the future. To begin, click the

Student Members: Sigh in with your
CoursePort Username and Passward to
continue.

e TR Instructors: Use your Course.com
. . Username and Password 1o log in to
Hew User Registration CoursePort

MOTE: Please follow the on-screen
instructions during registration as they may Username
differ from those printed in your text.

Passward

Forgot your username ai .
Forgot your usernarme Login Hel

or password?

Thomson Course Technology | Skout Us | Home

Privacy Palicy | Copyright & Terms

Figure 1

To log in to CoursePort for the first time, click New User Registration on the Login
page.




Registering As a CoursePort User
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Home | About CoursePart | Support Y oo\:57PORTY
Accouﬂ Setup Account Confirmation Product Selection Tty Ac:(c_:)ourd
-
New User Registration y/eell RSB-I.]:E,

Step 1: Create an Account Registering with CoursePort is free and easy!
Complete this form to create your account for CoursePort.

To start, create a username and password

Username™ [James
Password* [sssennes
Confirm P o [

Member Information

First Name™ [Jarnes
Last Hame™ [Hew
E-Mail Address™ |James.Hew@hotmail.com REICHENEICTUEIEL LI

is necessary for registration.

Confirm E-Mail Address™ |.James Hewg@hotmail.com

School” lcT
“'ou may later need to use
Hickname™ |.James'|'| this Micknarme in one of our
products.
*= Required Fields
Figure 2

There are three steps to the registration process:
e Account Setup
e Account Confirmation
e Product Selection

Step 1: Account Setup

To become a CoursePort User, you need to create a unique username and password.
Make sure that the username and password are both easy to remember, but also secure.
Type your username in the Username text box shown in Figure 2. Type a password in the
Password text box. You need to confirm the password by typing it again in the Confirm
Password text box.

The Member Information section of the User Registration form will be used for your
Gradebook listing. Make sure that the information you enter is the same information that



your instructor has. For example, if you go by Betsy, but your name in the registrar’s
records is Elizabeth, type Elizabeth in the First Name text box. In the E-Mail Address
text box, type the e-mail address at which you want to receive your registration
confirmation, as well as any communication from your instructor. (Should you lose or
forget your password, CoursePort will also use your e-mail address to send you an e-mail
that you can use to reset your password.) Enter the name of your school in the School text
box. Finally, the Nickname field should contain the name you want to be known by in
any discussion forums for specific textbooks or products.

Step 2: Account Confirmation

Once you have finished entering information on the form, click the Continue button to
complete the registration process. If the registration is successful, CoursePort displays the
screen shown in Figure 3. Click Continue to go to the next step in the process, Product
Selection.

If you need to update any of the information presented on the Registration Successful
page, click the Edit Profile button shown in Figure 3.

THOMSON THOMSOM COURSE TECHMOLOGY ~ THOMSOM.COM

COURSE TECHNOLOGY

Welcome, James! My Account | Gradebook | About CoursePort | Suppart | Logout HCOURSEAITAr

Accourt Setup Acocourt Confirmstion Product Selection Wy Aot
o »

Registration Successful //C%U Rsam

Login Infoermation

Username James

Member Information

First Name James

Last Name Hew:

E-Mail Address James Hewig@hotmail.com
School CcT

Hickname JamesT

Edit Profile | [_Continue

Figure 3



While on the Edit Profile page, you are able to modify all of the fields presented except
the Username field. After you made the necessary changes to your profile, click the
Update button (Figure 4).

THOMSOMN COURSE TECHHOLOGY ~ THOMSOM.COM

THOMSON

COURSE TECHNOLOGY

ACOURSE/ISTAr

Gradebook | About CoursePort | Support | Logout

YWyelcome, Jameg! My Account

Edit Profile James's Page | | AddRemove Products

Login Infermation

Username James
Password™ sesssnen
Confirm Password™ LTI

Membker Infoermation

First Name™ James

Last Name™ Hew

E-Mail Address™ James Hewi@hotmail com

Confirm E-Mail Address™ | James Hew@hotrmail.com

School® cT

Nickname™ JamesT

*= Required Fields Update
Figure 4

The “Account Confirmation’ page should display again and if the user selects the
‘Continue’ button, the *‘Choose Your Product’ page should appear.

Step 3: Product Selection



Accou(r% Setup Account Confirmstion Produc‘tielact\on My Ac{:)ourrt
Choose Your Product - HCOURSE/TeT: A7

Step 2: Choose Your Products
Select the products you would like to have instant access to on your CourgePort Personal Home Page. Some products
may require access Key Codes.

Scroll to the bottom of the page to continue with your registration.

Computer Concepts

[] Discovering Computers 2006 Companion Web Site
Authors: Gary B. Shelly, Misty E. Yermaat, Thomas J. Cashman
© This book no longer requires a Key Code

B Discovering Computers: Fundamentals, Second Edition Companion Web Site
Authors: Gary B. Shelly, Misty E. Yermaat, Thomas J. Cashman
© This book no longer requires a Key Code

[] New Perspectives on Comy [= pts 8th Edition Online Compani
Authars: Dan Qja, June Jamrich Parsons
© This book no longer requires a Key Code

MIs

B Fundamentals of Information Systems
Authors: George Reynolds, Ralph Stair
@ Key Code reguired

[] Information Technology Project Management, Fourth Edition Companion Web Site
’A'LI\thDrS Kathy Schwalbe

Vs Cimdle vcviivad

Figure 5

On the Choose Your Product screen shown in Figure 5, you can select the textbooks and
products you would like to access from your CoursePort personal home page (the My
Account page). As you can see in Figure 5, some of the products require Key Codes for
you to access them, and some do not.

Note: Key Codes are alphanumeric strings used by Thomson Course Technology to
identify courseware and verify its authenticity so that users can receive the full benefit of
registration. Instructions for entering a Key Code appear below.

You choose the products you want to include in your account by clicking the check box
to the left of the product name. If you select a product marked “Key Code required,” a
text box appears, as shown in Figure 6. In order to proceed, you need to type in a valid
code for that product.

MIS

Fundamentals of Information Systems
Authaors: George Reynolds, Ralph Stair
@ Key Code required

Enter Key Code:

Figure 6

When you have finished selecting products, click Submit at the bottom of the screen.
You have completed the final step in the registration process, and CoursePort displays the
My Account page, also called a personal home page or the Course Technology Member
Center, as shown in Figure 7, below:



My Account Amy's Page

Welcome to Course Technology's Member Center.

My Products
Note: to launch products click the product name links.

e Mew Perspectives on Computer Concepts 8th Edition Student
COnline Companion

e  Discovering Computers: Fundamentals, Second Edition
Companion YWeb Site

. Discovering Computers 2006 Companion Web Site

Universal Gradebook

e iew WMy Grades
e JoinacClass Select this link if your instructar has provided you with a Class Code.

Figure 7

Logging into CoursePort as a Registered User

THOMSON

DiscoveringiComputers; g ey

A Gateway to Information

COURSE TECHNOLOGY

JCOURSEISTAY

Login J/COURSE/TeT:AY

New Students Sign Up Now! Returning Students and Instructors
New Students: .

S s s T Courss S = T
Technology site. This ane-time process will i

save you time in the future. To begin, click the ES IS,

link: below.

Instructors: Use your Course.com

o Username and Password to log in to
Mew User Reqistration CoursePort

MNOTE: Please follow the on-screen
instructions during registration as they may Username
differ from those printed in your text,

Password

Forgotyour username i
Forgotyour username Lonin Help

orpassword?

Thomson Course Technology | About Us | Home

Privacy Policy | Copyright & Terms

Figure 8



To log in to CoursePort, simply type your CoursePort Username and Password into the
text boxes under Returning Students and Instructors, as shown in Figure 8, and then click
Enter.

Note: If you have forgotten your password, you can click Forgot your username or
password?, which takes you to a screen where you can enter the e-mail address you used
when you first registered with CoursePort. Click Continue to have CoursePort send you
an e-mail that will remind you of your username and let you change your password. You
can also contact Thomson Course Technology by phone. If you are a Higher Education,
Continuing Education, or Career School customer in the United States, you can call 1-
(800)-648-7450 and select option 3 from the menu. If you are an instructor in a K-12
school, you can call 1-(800)-824-5179 and select option 1 from the menu.



Using the CoursePort My Account Page

Once you have successfully registered as a CoursePort user, CoursePort creates a My
Account page for you from which you can access all of the CoursePort features and all of
the companion Web sites for which you have registered products. The My Account page
shown in Figure 9 is for a student with three registered products, New Perspectives on
Computer Concepts, Discovering Computers: Fundamentals, and Discovering
Computers 2006.

My Account Any's Page |

Welcome to Course Technology's Member Center.

My Products

Mote: to launch products click the product name links.

e Mew Perspectives on Computer Concepts 8th Edition Student
Online Companion

e Discovering Computers: Fundamentals, Second Edition
Companion Web Site

e Discovering Computers 2006 Companion Web Site

Universal Gradebook

e View My Grades
» Jaoina Class Selectthis link if your instructor has provided you with a Class Code.

Figure 9

Viewing and Editing Your Account

You can view and edit your account information using links on the My Account page. To
view account information without changing it, click the FirstName Page tab, where
FirstName is the first name you used when you registered (called Amy’s Page in Figure
9). This displays the My Account page, which lists links to your selected products and to
the Universal Gradebook, discussed below.

Click the Edit Profile tab to change and update the information in your profile, including
Login and Member Information such as Username, Password, First Name, Last Name, E-
Mail Address, School, and Nickname. Click the Update button to change the information
on this page.



To register additional products for your profile, click the Add/Remove Products tab.
This displays a list of available CoursePort products. Each product has either an Add or a
Remove button to its right. Click the Add button to add a product to your list of
registered products, and click the Remove button to remove a product from your list.
When you have finished making your selections, click View Changes to return to the My
Account page.

NOTE: Removing a textbook from your account also removes any grade history you
have added to your Gradebook.

Using the CoursePort Navigational Bar

YWelcome, James! My Account | Gradebook | Join a Class | Logout JCOURSEiT=TAr

Figure 10

Each online companion provides CoursePort buttons that will direct you to specific
locations within your User Profile. A description of these buttons is provided below:

» My Account button description: The My Account button will return you to
your Personal Homepage within CoursePort, where you can choose another
online companion, review your Gradebook, Join a Class or Logout.

» Gradebook button description: The Gradebook button will bring you directly
to your CoursePort Gradebook. There, you can review your results from the
various online activities that provide scoring to the Gradebook.

NOTE: Only activities that have the logo next to them, in your online
companion (Figure 11), send results to the CoursePort Gradebook.

My Account | Gradebook | Join a Class | Logout

Home Discussion Forum  Select a Chapter: 2 3 4 5 6
[ L

Introduction to Computers

Quizzes and

el b Chapter Overview

Computer Genius:

Crossword Puzzle

Practice Test _ )
Quiz Yourself Chapter 1 introduced you to basic computer

=tudent Edition Labs concepts such as what a computer is, how il

Figure 11

» Join a Class button description: The Join a Class button allows you to share
your Gradebook results with your instructor. Before CoursePort can record your
grades for a particular class, you need to supply the class code provided by your
instructor.
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» Logout button description: The Logout button allows CoursePort to save your
Gradebook data and, when it has finished, it will display a message telling you to
close all of your browser windows. Closing all your browser windows will ensure
the privacy and security of your personal and Gradebook information.

Working with the Universal Gradebook

CoursePort records the scores from all of your trackable online activities in the Universal
Gradebook, shown in Figure 12. To access the Universal Gradebook, you can click
View My Grades link, found under the Universal Gradebook heading, on your My
Account page. You can also click the Gradebook button on the CoursePort navigation
bar.

My Accound = Cradebook

Universal Gradebook

Classes [JoinaClass) Products
o Computer Concepls Discovered Class 101 = [Discovering Computars J006
Section B « [izcovering Computars: Fundamentals 3nd
Fall 2005 M, W4, F 10000 - 10:50 a.m Editign
Code: COEGEI15 & MNiw Porspeciivies on Computer Concepis Bth
» Discovering New Perspecies Editigr

MW F 11,00 AM b0 100 FM
Code: FEF4DFDA

Thomsgon Courge Technology | Abgut Lis | Homs
Prreacy Pobcy | Cogryright & Terme

Figure 12
Registering for a Class

Figure 13 shows the Gradebook for a student who has not yet registered for a class:
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COURSE TECHNOLOGY

Welcome, pam! My Account

by Sccount = Gracdebook

Universal Gradebook

THOMSOM. COM

About CoursePart | Support | Logout

JCOURSETTAr

Classes [Jaina Class] Products

Computer Concepts Nustrated Complete, Sixh

Editign

Discovering Camputers 2007

Discovering Computers: Fundamentals 2nd
Edition

Digcovering Computers: Fundarmentals 3rd
Editign

Mewy Perspectives on Computer Concepts 8th
Edition

MNew Perspectives on the Internet, Sixth Edition
Succeeding With Technaolodgy, Second Edition

Thomson Course Technalody | A

bout Us | Home

Privacy Policy | Copyricht

& Terms

Figure 13

This particular student has registered seven products, but has not yet joined a class. The
student can use the Gradebook to navigate to the Companion Web site for each book by
clicking the links. Scores for activities completed there will be recorded in the

Gradebook, but will not be accessible to the instructor until the student registers for that

instructor’s class.

Note: Make sure to save any activities that you work on at the Online Companion Web
site or they will not be saved in your Gradebook.

Before CoursePort can record your grades for the instructor of a particular class to view,
you need to supply the CoursePort with the class code provided by your instructor. You
can register for a class by clicking the Join a Class link_from the Universal Gradebook
page or from your My Account page (under Universal Gradebook heading). Type your
class code in the Enter Class Code text box, as shown in Figure 14, and then click the

Submit button.

12
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THOMSOMN

COURSE TECHNOLOGY

¢ Account Gradebook | About CoursePort | Support | Logout HJCOURSEISTAr

My Accourt = Gradebook = Join A Class

Join a Class

Instructions:
Enter the Class Code your instructor provided in the field helow and click 'submit'.

Enter Class Code:

CDERE21 5| Submit

Figure 14

If you have entered the correct class code, you will see some variation of Figure 15.

My Acoount = Gradebook = Edit A Class

Clss Comfinmation

Confirmel You have successiully enfered a Class Code,
Bty entiring your Class Code your instrucion may nem vidw your grades for this class

Class Infonmation:

Computer Concapls Discovered Class 101 Seclion B

COEEEXS

Fall 200:5: M, W, F 10000 - 10050 a.m

Instructor: Mac Mendelsohn

Discowering Computers 2008, Discovering Computers: Fundamentals Ind Edition, N
Parzpectives on Computer Concepis 8th Edition

Click Conlin o reburm o the Gradebook home page.

Figure 15

This Class Confirmation screen means that your instructor can now view all of the grades
for the online activities you do for this class. It also means that the class will be listed in

your personal Gradebook. You can click Continue to see the Gradebook listing, as
shown in Figure 16.
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My Accouinl = Cradebonk

) Universal Gradebook

Classes [JoinaClass) Froducts
+ Computerboncepls DNscovered Class 101 » Dizcovering Computers J006

Saction 8 « [izcovering Computers. Fundamentals 3nd

Fall 2005: M, W, F 10000 - 10:50 a.rm. ilign

Code: CDEGE1S & M Parspacives aon Computer Concapis Bth
s Discovering New Perspecigs Editian

MW, F 11,00 AW bo1:00 PM

Code; FEF4DFDA

Thomson Courge Technplogy | Abgut Ui | Home

Frevacy Pobcy | Cofryrighl & Termd

Figure 16

Once you have added a class to the Universal Gradebook, any work that you do at its
companion Web site is recorded in your Gradebook for you and your instructor to see.

Note: If you click a product name from the Universal Gradebook, you will go to a report
of activities done for that product. (See “Viewing a Student Summary Report,” below.) In
order to go to the Online Companion for a product, you need to click the product name
from your My Account page.

Viewing a Student Summary Report
If you want to view a summary of all of your work for a particular product or textbook,

you can click its name under Products in the Universal Gradebook. Doing so takes you to
a screen like the one shown in Figure 17.

Online Companion Student Summary Report

Anya Hackett
Report: Student Summary Report

Anya Hackett [ Export |[Print || Email |
Wiew: | Al ks Sort By; | Activity w
Discovering Computers 2006, Practice Test, Chapter 1 Wiew Full Report
Attempts: 2

Score: 1520
Date: 01/03/06

New Perspectives on Computer Concepts 8th Edition, Practice Test, Chapter 1 View Full Report
Attempt: 1
Score: 7110
Date: 01/03/06

HNew Perspectives on Computer Concepts 8th Edition, Don't Tell Me, Chapter 1 View Full Report
Attempt: 1
Score: 510
Date: 01403106
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Figure 17

Sample student Anya Hackett has worked on one activity (the Practice Test, two times) in
Chapter 1 of Discovering Computers and two activities (the Practice Test and Don’t Tell
Me) in Chapter 1 of New Perspectives on Computer Concepts.

In the Summary Report, you can display all of the activities you have completed by
selecting All from the View drop-down list. You can also view the activities from a
particular book by selecting its code (for example, DC2006) from the View drop-down
list.

Sorting a Student Summary Report by activity or by date is available by clicking the Sort
By drop-down list and selecting an option.

Viewing the Full Report

In order to see a corrected test or activity, you can click View Full Report to display the
Student Report Details page, as shown below. CoursePort lists each question, with the
correct answers indicated in green and any incorrect answers marked in red. To the right
of every numbered question the “Study Page: [number]” is listed, which is the page on
which a concept is introduced and explained. In the example shown in Figure 18, the
student has given an incorrect answer (digital pen) for question 9. The correct answer is

/ 7. Correct Study Page: 25
7. The in an information system must be reliahle and capable of handling the
expected workload.

Correct a. hardware
h. software
c. data input
d. people

/ 8. Correct Study Page: 7
8.4 is an example of an input device.

a. printer

h. monitor
Correct o keyboard

d. hard disk

a 9. Incorrect Study Page: 15
Q.4 allows you to interact with software using texd, graphics, and visual images.

a. utility pragram
b. PDA
. GUI

Incorrect d. digital pen

Figure 18

You can use your Summary Reports to create your own study guides based on the
questions you have wrong.
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You can also use the Student Report Details page to view your other attempts at the same
activity so that you can judge your progress in a subject. To do so, click the drop-down
list under the text “Use the drop-down to view another attempt,” highlighted in blue in
Figure 19, choose an attempt number, and then click the Go button. CoursePort will
refresh the view to display data about the specified attempt.

Student Report Details

Kate Kreuger

Report: DC 2006 - Genius - Chapter 1 - Atternpt
Date: 05/04/05

Score: 1516

Student Surmmary Bepor]
DC 2006 - Genius ter 1 - Attempt 1 [ Export ][prim ” Email ]
lUse the drop-daownh to anather attempt:

Afternpt1 v

Kate Kreuger

Report: DC 2006 - Genius - Chapter 1 - Atternpt
Date: 05/04/05

Score: 15/16

‘f 1. Correct Study Page: 7
1. Any hardware component that allows you to enter data or instructions into a computer
is called ain) .

Correct a. input device
b. storage device
. output device
d. systerm unit

Figure 19

Note: Both you and your instructor have read-only access to student Gradebook data.
You cannot change it in any way; however, you can export it for further analysis, print it,
and e-mail it. And of course, you can always retake a practice test or redo an activity in
order to improve your score.
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Exporting, Printing, and E-mailing Gradebook Data

Student Report Details

Anya Hackett

Class: Camputer Concepts Discovered Class 101 Section B
Report: DC 2006 - Practice Test- Chapter 1 - Attempt# 2
Date: 01703006

Score: 15720

[Student Surntmary Report] | |
DC 2006 - Practice Test - Chapter 1 - Total [ Export ][prim ][ Email ]

Attempts: 2

Use the drop-down to view anather atternpt:

Aftemnpt 2w

Anya Hackett

Class: Computer Concepts Discovered Class 101 Seclion B
Report: OC 2006 - Practice Test- Chapter 1 - Attempt# 2
Date: 01/03i06

Score: 15/20

/ 1. Carrect Study Page: 10
1. Benefits of computers are possihle because computers have the advantages of
speed, , consistency, starage, and communications.

Carrect a. reliability
h. fairness

. loyalty
d. all ofthe above

/ 2 Correct Study Page: 12
2 allows yau to communicate with multiple users atthe same time.

a. Instant messaging
h. E-mail

Carrect ¢ A chat raom
d A nhnotn commonite

Figure 20

Every view in the Gradebook gives you the option of exporting, printing, or e-mailing the
displayed data, as shown in Figure 20. To export a Gradebook view, click the Export
button at the top or bottom of the view. CoursePort exports the data in CSV, or comma-
separated value format. You can open it in any software program that can read a CSV
file. If you have a spreadsheet program like Microsoft Excel installed, the CSV file opens
automatically in Excel, where you can sort, format, analyze, and save the data. You can
also open CSV files in other programs—for example, as a table in Microsoft Word.

NOTE: Each time you use the export feature, a report entitled report.csv is created. If
you save these reports to your hard drive, you may wish to choose a more descriptive file
name so that subsequent reports do not overwrite an existing report.

To print a Gradebook view, click the Print button at the top or bottom of the view.
CoursePort opens the view in a separate browser window, and then displays the Print
dialog box. Click the Print button in the dialog box to print the current view.

Click the Email button to open a window in which you can enter the e-mail address of
the person to whom you want to send a Gradebook view or report. Then click Email This
Report. The report will arrive in the recipient’s mailbox in the same format you were

17



able to view it in in CoursePort. Figure 21 shows Anya’s Full Report for an activity
mailed to an e-mail address supplied by the instructor.

From: i. ct, courseport@thomson. com
To:
Co
Subject:  Gradebook Student Detail Repaort

Student Report Details

Anya Hackett

Report: DC 2006 - Practice Test - Chapter 1 - Atternpt 2
Date: 01/03/06
Scove: 15/20

DC 2006 - Practice Test - Chapter 1 - Attempt 2

Anya Haclcett

Report: DC 2006 - Practice Test - Chapter 1 - Attempt 2
Date: 01/03/06
Score: 15/20

1. Correct Study Page: 10
1. Benefits of computers are possible because computers have the
advantages of speed, , consistency, storage, and comtmunications.

Correct a reliabiity
b. fairness
c. loyalty
d. all of the above

¥ 4 2. Cotrect Study Page: 12
2. allows you to comrmunicate with multiple users at the same time.

Figure 21

Logging out of CoursePort

To log out of CoursePort, click Logout on the navigation bar. CoursePort saves your
Gradebook data. When it has finished, it displays a message telling you to close all of
your browser windows. Closing the browser windows will ensure the privacy and
security of your personal and Gradebook information.

Note: Your browser may also display a warning telling you to close all browser
windows.

18



Getting Help with CoursePort

From anywhere in CoursePort, you can use buttons on the CoursePort navigation bar,
shown in Figure 22, to find help for questions not answered in this guide.

Home | About CoursePort | Support Yoo\ SFPORTE

Figure 22

To see a window with an overview of CoursePort that also gives you access to an
onscreen tour, click About CoursePort. This displays the screen shown in Figure 23:

About CoursePort //COURS Elm

Welcome to CoursePort!

» CoursePort provides a central location from which you can access Thomson Course Technology's onling
learning salutions with convenience and flexibility.

» Use CoursePortto gain access ta anline resources including robust Student Online Campanian Weh sites.

Simplify your coursework by reducing human error and the need to keep track of multiple passwords.

A single password allows you utilize an integrated Gradebook to track and share the work you complete with your

instructor.

CoursePort's persanalized services add value and convenience to Web sites including personalized

homepages

Click here to learn maore about CoursePort and to view a screen tour.

User's manual: a step-hy-step guide to using CoursePort. Student User Manual

Figure 23

To view the screen tour, click the Click here link found near the bottom of the Welcome
screen. This brings you to the CoursePort main Web page where you can then click the
CoursePort Screen Tour link on the right side of the screen. After you have taken the
screen tour, close the Screen Tour browser window and the CoursePort main Web page.

To display a the Thomson Course Technology Customer Support Hours of Operation and
contact information, as well as a list of Frequently Asked Questions (FAQs) and their
answers (Figure 24), click the Support button on the navigation bar, then scroll down the
Support Services page until you see the FAQs list:
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FAQs

e O o

11.
12,

| forgot my Password for CoursePort. What should | do?

Howy do | chanoe my CoursePort Password?

Lforgot my Username for CoursePart. What should | do?

Ineed help logging in. What should | do?

Iy ey Code does notwork! What should | do?

L did not receive an email from CoursePort. What should | do?

How do | chandge the email address CoursePort uses to communicate with me?
What is the Mickname field in CoursePort used for?

Where do | obtain a Class Code?

Once | have entered into the Student Gnline Companion wehsite for my texthook, how do | return to CoursePort?
Howy do | exit CoursePort?

Whatis Thomson Course Technology's privacy policy?

| have fargotten my password for CoursePort. Can you send it to me?

For security purposes, Course Technology will not forward your password to you via email. Alternatively, you can
create a new passwaord directly from the CoursePaort lagin page.Click the The Forgot Your Username and
Password link to email yourself a Passward reset request. (You must pravide CoursePort with the email address
vou used when you first registered.) Then, a message will he sentto the email addres s vou supplied with a link to
the ResetYour Password page. There you will be prampted to create your new CoursePort Passward.

hackto top

How do | change my CoursePort Password

o CoursePoaort passwards should he a minimum of six characters in length and include both letters and
numbers. Make sure that your new password is both easy for vou to remember, but also difficult for
someone to randomly guess.

o Toresetyour current CoursePort passwoard, Jog in to CoursePort and click the My Account link, located in

the navigation bar atthe top of the CoursePort site. The My Account page will display.

Click the [edit] link ta the right af the My Account page heading to display the My Account page in Edit mode.

Enter your new password in the Passwaord field provided on the My Accounts page.

Re-type yaur new password in the Confirm Passward field and click the Update huttan at the bottam of the

page.

CoursePort will return you to the My Account page in View mode.

CoursePort Passwards should he a minimum of six characters in length and include both letters and

numbers. Make sure that your new Password is both easy for you to remember, but alzo difficult for

someone to randomly guess.

[s I T v

[s 3]

Figure 24

Click any of the questions to which you need an answer and CoursePort will display
additional help or will provide information for finding the support you need. You can

also go directly to the Support Services page by typing http://www.course.com/support/

in your browser’s address toolbar. This page supplies both Technical Support and

Customer Support Contact information as well.
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