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Introduction 
CoursePort provides a central location from which you can access Thomson Course 
Technology’s online learning resources with only a click of the mouse. Using your 
personalized home page at CoursePort, you can easily access the Online Companions for 
your Thomson Course Technology text books, and keep track of the work you do there. 
You can do this all with a single password, from a centralized location. And not only can 
you use CoursePort to track and review data about your progress in a course, you can 
share that data online with your instructor.  

Logging in to CoursePort 
You can start the login process to access CoursePort in any of the following ways: 

• Type http://login.course.com in your browser address box. 

• Click the CoursePort link from the Online Companion for any of your text books. 

• Type http://www.course.com/courseport in your browser address toolbar, and 
then press [Enter] to get to the CoursePort screen. Once there, you can click 
CoursePort Login or New User? Sign Up Now! 

Any of these actions takes you to the page shown in Figure 1: 
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Figure 1 

To log in to CoursePort for the first time, click New User Registration on the Login 
page.  
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Registering As a CoursePort User 

 

Figure 2 

There are three steps to the registration process: 

• Account Setup 

• Account Confirmation 

• Product Selection 

Step 1: Account Setup 

To become a CoursePort User, you need to create a unique username and password. 
Make sure that the username and password are both easy to remember, but also secure. 
Type your username in the Username text box shown in Figure 2. Type a password in the 
Password text box. You need to confirm the password by typing it again in the Confirm 
Password text box.  

The Member Information section of the User Registration form will be used for your 
Gradebook listing. Make sure that the information you enter is the same information that 
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your instructor has. For example, if you go by Betsy, but your name in the registrar’s 
records is Elizabeth, type Elizabeth in the First Name text box. In the E-Mail Address 
text box, type the e-mail address at which you want to receive your registration 
confirmation, as well as any communication from your instructor. (Should you lose or 
forget your password, CoursePort will also use your e-mail address to send you an e-mail 
that you can use to reset your password.) Enter the name of your school in the School text 
box. Finally, the Nickname field should contain the name you want to be known by in 
any discussion forums for specific textbooks or products.  

Step 2: Account Confirmation 

Once you have finished entering information on the form, click the Continue button to 
complete the registration process. If the registration is successful, CoursePort displays the 
screen shown in Figure 3. Click Continue to go to the next step in the process, Product 
Selection. 

If you need to update any of the information presented on the  Registration Successful 
page, click the Edit Profile button shown in Figure 3.  

 

Figure 3 
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While on the Edit Profile page, you are able to modify all of the fields presented except 
the Username field. After you made the necessary changes to your profile, click the 
Update button (Figure 4). 

 

Figure 4 

The ‘Account Confirmation’ page should display again and if the user selects the 
‘Continue’ button, the ‘Choose Your Product’ page should appear. 

 

Step 3: Product Selection 
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Figure 5 

On the Choose Your Product screen shown in Figure 5, you can select the textbooks and 
products you would like to access from your CoursePort personal home page (the My 
Account page). As you can see in Figure 5, some of the products require Key Codes for 
you to access them, and some do not.  

Note: Key Codes are alphanumeric strings used by Thomson Course Technology to 
identify courseware and verify its authenticity so that users can receive the full benefit of 
registration. Instructions for entering a Key Code appear below. 

You choose the products you want to include in your account by clicking the check box 
to the left of the product name. If you select a product marked “Key Code required,” a 
text box appears, as shown in Figure 6. In order to proceed, you need to type in a valid 
code for that product. 

 

Figure 6 

When you have finished selecting products, click Submit at the bottom of the screen. 
You have completed the final step in the registration process, and CoursePort displays the 
My Account page, also called a personal home page or the Course Technology Member 
Center, as shown in Figure 7, below: 

 6



 

Figure 7 

Logging into CoursePort as a Registered User 

 

Figure 8 
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To log in to CoursePort, simply type your CoursePort Username and Password into the 
text boxes under Returning Students and Instructors, as shown in Figure 8, and then click 
Enter.  

Note: If you have forgotten your password, you can click Forgot your username or 
password?, which takes you to a screen where you can enter the e-mail address you used 
when you first registered with CoursePort. Click Continue to have CoursePort send you 
an e-mail that will remind you of your username and let you change your password. You 
can also contact Thomson Course Technology by phone. If you are a Higher Education, 
Continuing Education, or Career School customer in the United States, you can call 1-
(800)-648-7450 and select option 3 from the menu. If you are an instructor in a K–12 
school, you can call 1-(800)-824-5179 and select option 1 from the menu. 
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Using the CoursePort My Account Page 
Once you have successfully registered as a CoursePort user, CoursePort creates a My 
Account page for you from which you can access all of the CoursePort features and all of 
the companion Web sites for which you have registered products. The My Account page 
shown in Figure 9 is for a student with three registered products, New Perspectives on 
Computer Concepts, Discovering Computers: Fundamentals, and Discovering 
Computers 2006.  

 

Figure 9 

Viewing and Editing Your Account 

You can view and edit your account information using links on the My Account page. To 
view account information without changing it, click the FirstName Page tab, where 
FirstName is the first name you used when you registered (called Amy’s Page in Figure 
9). This displays the My Account page, which lists links to your selected products and to 
the Universal Gradebook, discussed below.  

Click the Edit Profile tab to change and update the information in your profile, including 
Login and Member Information such as Username, Password, First Name, Last Name, E-
Mail Address, School, and Nickname. Click the Update button to change the information 
on this page.  
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To register additional products for your profile, click the Add/Remove Products tab. 
This displays a list of available CoursePort products. Each product has either an Add or a 
Remove button to its right. Click the Add button to add a product to your list of 
registered products, and click the Remove button to remove a product from your list. 
When you have finished making your selections, click View Changes to return to the My 
Account page. 

NOTE:  Removing a textbook from your account also removes any grade history you 
have added to your Gradebook. 

Using the CoursePort Navigational Bar 
 

Figure 10 
Each online companion provides CoursePort buttons that will direct you to specific 
locations within your User Profile.  A description of these buttons is provided below: 

 My Account button description:  The My Account button will return you to 
your Personal Homepage within CoursePort, where you can choose another 
online companion, review your Gradebook, Join a Class or Logout. 

 Gradebook button description:  The Gradebook button will bring you directly 
to your CoursePort Gradebook.  There, you can review your results from the 
various online activities that provide scoring to the Gradebook. 

NOTE:  Only activities that have the  logo next to them, in your online 
companion (Figure 11), send results to the CoursePort Gradebook. 

 
Figure 11 

 
 Join a Class button description:  The Join a Class button allows you to share 

your Gradebook results with your instructor.  Before CoursePort can record your 
grades for a particular class, you need to supply the class code provided by your 
instructor. 
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 Logout button description:  The Logout button allows CoursePort to save your 
Gradebook data and, when it has finished, it will display a message telling you to 
close all of your browser windows. Closing all your browser windows will ensure 
the privacy and security of your personal and Gradebook information. 

Working with the Universal Gradebook 

CoursePort records the scores from all of your trackable online activities in the Universal 
Gradebook, shown in Figure 12. To access the Universal Gradebook, you can click 
View My Grades link, found under the Universal Gradebook heading, on your My 
Account page. You can also click the Gradebook button on the CoursePort navigation 
bar. 

 

Figure 12 

Registering for a Class 

Figure 13 shows the Gradebook for a student who has not yet registered for a class: 
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Figure 13 

This particular student has registered seven products, but has not yet joined a class. The 
student can use the Gradebook to navigate to the Companion Web site for each book by 
clicking the links. Scores for activities completed there will be recorded in the 
Gradebook, but will not be accessible to the instructor until the student registers for that 
instructor’s class.  

Note: Make sure to save any activities that you work on at the Online Companion Web 
site or they will not be saved in your Gradebook. 

Before CoursePort can record your grades for the instructor of a particular class to view, 
you need to supply the CoursePort with the class code provided by your instructor. You 
can register for a class by clicking the Join a Class link from the Universal Gradebook 
page or from your My Account page (under Universal Gradebook heading). Type your 
class code in the Enter Class Code text box, as shown in Figure 14, and then click the 
Submit button. 
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Figure 14 

If you have entered the correct class code, you will see some variation of Figure 15. 

 

Figure 15 

This Class Confirmation screen means that your instructor can now view all of the grades 
for the online activities you do for this class. It also means that the class will be listed in 
your personal Gradebook. You can click Continue to see the Gradebook listing, as 
shown in Figure 16. 
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Figure 16 

Once you have added a class to the Universal Gradebook, any work that you do at its 
companion Web site is recorded in your Gradebook for you and your instructor to see.  

Note: If you click a product name from the Universal Gradebook, you will go to a report 
of activities done for that product. (See “Viewing a Student Summary Report,” below.) In 
order to go to the Online Companion for a product, you need to click the product name 
from your My Account page. 

Viewing a Student Summary Report 

If you want to view a summary of all of your work for a particular product or textbook, 
you can click its name under Products in the Universal Gradebook. Doing so takes you to 
a screen like the one shown in Figure 17. 
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Figure 17 

Sample student Anya Hackett has worked on one activity (the Practice Test, two times) in 
Chapter 1 of Discovering Computers and two activities (the Practice Test and Don’t Tell 
Me) in Chapter 1 of New Perspectives on Computer Concepts.  

In the Summary Report, you can display all of the activities you have completed by 
selecting All from the View drop-down list. You can also view the activities from a 
particular book by selecting its code (for example, DC2006) from the View drop-down 
list.  

Sorting a Student Summary Report by activity or by date is available by clicking the Sort 
By drop-down list and selecting an option.  

Viewing the Full Report 

In order to see a corrected test or activity, you can click View Full Report to display the 
Student Report Details page, as shown below. CoursePort lists each question, with the 
correct answers indicated in green and any incorrect answers marked in red. To the right 
of every numbered question the “Study Page: [number]” is listed, which is the page on 
which a concept is introduced and explained. In the example shown in Figure 18, the 
student has given an incorrect answer (digital pen) for question 9. The correct answer is 
GUI: 

 

 

Figure 18 

You can use your Summary Reports to create your own study guides based on the 
questions you have wrong. 
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You can also use the Student Report Details page to view your other attempts at the same 
activity so that you can judge your progress in a subject. To do so, click the drop-down 
list under the text “Use the drop-down to view another attempt,” highlighted in blue in 
Figure 19, choose an attempt number, and then click the Go button. CoursePort will 
refresh the view to display data about the specified attempt. 

 

 

 

 

 

 

 

 

 

Figure 19 

Note: Both you and your instructor have read-only access to student Gradebook data. 
You cannot change it in any way; however, you can export it for further analysis, print it, 
and e-mail it. And of course, you can always retake a practice test or redo an activity in 
order to improve your score. 
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Exporting, Printing, and E-mailing Gradebook Data 

 

Figure 20 

Every view in the Gradebook gives you the option of exporting, printing, or e-mailing the 
displayed data, as shown in Figure 20. To export a Gradebook view, click the Export 
button at the top or bottom of the view. CoursePort exports the data in CSV, or comma-
separated value format. You can open it in any software program that can read a CSV 
file. If you have a spreadsheet program like Microsoft Excel installed, the CSV file opens 
automatically in Excel, where you can sort, format, analyze, and save the data. You can 
also open CSV files in other programs—for example, as a table in Microsoft Word.  

NOTE:  Each time you use the export feature, a report entitled report.csv is created.  If 
you save these reports to your hard drive, you may wish to choose a more descriptive file 
name so that subsequent reports do not overwrite an existing report. 

To print a Gradebook view, click the Print button at the top or bottom of the view. 
CoursePort opens the view in a separate browser window, and then displays the Print 
dialog box. Click the Print button in the dialog box to print the current view. 

Click the Email button to open a window in which you can enter the e-mail address of 
the person to whom you want to send a Gradebook view or report. Then click Email This 
Report. The report will arrive in the recipient’s mailbox in the same format you were 
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able to view it in in CoursePort. Figure 21 shows Anya’s Full Report for an activity 
mailed to an e-mail address supplied by the instructor.  

 

 

 

Figure 21 

Logging out of CoursePort 
To log out of CoursePort, click Logout on the navigation bar. CoursePort saves your 
Gradebook data. When it has finished, it displays a message telling you to close all of 
your browser windows. Closing the browser windows will ensure the privacy and 
security of your personal and Gradebook information. 

Note: Your browser may also display a warning telling you to close all browser 
windows. 
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Getting Help with CoursePort 
From anywhere in CoursePort, you can use buttons on the CoursePort navigation bar, 
shown in Figure 22, to find help for questions not answered in this guide. 

 

Figure 22 

To see a window with an overview of CoursePort that also gives you access to an 
onscreen tour, click About CoursePort. This displays the screen shown in Figure 23: 

 

Figure 23 

To view the screen tour, click the Click here link found near the bottom of the Welcome 
screen. This brings you to the CoursePort main Web page where you can then click the 
CoursePort Screen Tour link on the right side of the screen. After you have taken the 
screen tour, close the Screen Tour browser window and the CoursePort main Web page. 

To display a the Thomson Course Technology Customer Support Hours of Operation and 
contact information, as well as a list of Frequently Asked Questions (FAQs) and their 
answers (Figure 24), click the Support button on the navigation bar, then scroll down the 
Support Services page until you see the FAQs list: 
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Figure 24 

Click any of the questions to which you need an answer and CoursePort will display 
additional help or will provide information for finding the support you need. You can 
also go directly to the Support Services page by typing http://www.course.com/support/ 
in your browser’s address toolbar. This page supplies both Technical Support and 
Customer Support Contact information as well. 
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