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KB Getting Started

Welcome to the Skype VolPVoice Integration
User Guide.

This User Guide will help you get the most out
of using your VolPVoice product with Skype.

Please read the user guide carefully and keep
it in a safe place for future reference.

Thank you for purchasing your VolPVoice
product. We hope that you spend many
happy hours using it and chatting with
Skype!

Who are VolPVoice?

VolPVoice are the manufacturers of the
hardware, we also provide the VolPVoice
Integration software to enable you to use our
hardware with Skype. More information about
VolPVoice is available from our website
WWW.VOoipvoice.com

What is Skype?

Skype is a simple bit of software. It will let you
make *free calls to your friends all over the
world.

Skype also offer paid services such as Skype
Out, Skype In and Skype Voicemail.

Skype Out is a service that allows you to call
ordinary phones at low cost.

Skype In is a service where you are assigned
your own telephone number and people can
call you from ordinary phones

Skype Voicemail is a voicemail service for
taking messages if you are away or your line is
busy.

For more information about Skype and
additional Skype services you should visit the
Skype website at www.skype.com

*Requires the Skype Out service for landline calls.

Glossary of Terms
Below is a glossary of terms used within this
User Guide.

ADSL (Asymmetric Digital Subscriber Line)

A broadband Internet connection where the
download speed is faster than the upload
speed.

Application
A piece of software running on your computer,
such as the VolPVoice Integration software.

CPU (Central Processing Unit)

This is the main chip within any computer. It
does all of the work. Processor speeds are
measured in MHz (Mega Hertz) or a million
instructions per second and GHz (Giga Hertz)
or a billion instructions per second, the higher
the number the faster it is.

HDD (Hard Disk Drive)
This is the permanent memory within your
compulter, it stores programs and settings.

MB (Mega Byte)
The size of HDD or RAM, 1MB is equal to one
million bytes.

RAM (Random Access Memory)

This is temporary memory within your
computer, the larger the RAM the faster
applications will run.

USB (Universal Serial Bus)

A socket on your computer to connect USB
hardware such as your VolPVoice USB Phone,
keyboards or mice.

Username

A name used to gain access (login) to a locked
system. Usernames may contain letters and
numbers.

Password

A code used to gain access (login) to a locked
system. Good passwords contain letters and
numbers and are not simple combinations.
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Glossary of Terms Continued...

PC (Personal Computer)
Your computer!

POTS (Plain Old Telephone Service)
A POTS can be a telephone exchange or other
PBX system.

PSTN (Public Switched Telephone Network)
This is a public telephone service from your
telephone company.

SysTray (System Tray)

The area on your computers desktop next to
the clock display, it shows various icons for
applications that are running.

Minimum System Requirements
Before continuing any further with the
installation please make sure your have the
minimum system requirements as specified
here:

PC running Microsoft Windows 2000 or XP
400MHz Processor (CPU)

128MB RAM

15MB Free Hard Disk Space

One Free USB port (USB1.1 or USB2.0)

An Internet connection (dialup: 33kbps minimum
or broadband: Cable, ADSL etc.)

And, additionally for the uConnect

e A telephone (Caller ID optional) that supports
DTMF (Dual Tone Multi Frequency / Tone)
dialling.

e *A working telephone line (required for PSTN
calls)
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IFl Hardware Overview

This User Guide covers both VolPVoice
hardware models designed for use with Skype.

VolPVoice Skype Cyberphone-K

The  VolPVoice  Skype  Cyberphone-K
V652SKkMLR is a two-piece USB phone with
keypad and a built in ringer that connects to
your computers USB port.

VolPVoice Skype Cyberphone-K V652SKMLR

Apart from the usual number buttons, there are
some special buttons on the VolPVoice Skype
Cyberphone-K.

Hook
switch

button

Volume
5 i & Up/
ﬁ\ ) Down
= = buttons
o g -
i\’ute m Sk;{pe
tton
button u
with c e
LED

¢

The functions of these buttons are described
elsewhere in this User Guide.

Connecting the CyberPhone-K

To install the VolPVoice Skype Cyberphone-K,
simply plug the USB lead from the phone into a
free USB socket on your computer or into a
powered USB hub.
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VolPVoice uConnect

The VolPVoice uConnect V901M is a small
compact USB telephone adaptor that connects
to your computers USB port, telephone line
and telephone. It enables you to make calls
using Skype or ordinary telephone calls from
the same corded or cordless telephone.

T

VoIPVoice uConnect V90IM

Connecting the uConnect

i

W B
]

®\
\@
» =

LINE

Q
o [ L

VoIPVoice uConnect V901M connections and Switch

@D+ @ Your existing telephone + Line cord

USB Plug & Protective Cover
uConnect VO01M

uConnect Line Cord

Existing telephone wall socket
USB — USB/PSTN Switch

OO®O

To begin installing the uConnect, first unplug
your telephone from your telephone wall
socket.

Connect the socket on the uConnect marked
LINE to your telephone wall socket using the
cable provided.

Connect your telephone to the socket on the
uConnect marked & using line cord from your
telephone.

Remove the protective USB cover on the top of
the uConnect and plug into a free USB socket
on your computer or into a powered USB hub.

Once your hardware is connected as described
above lift the handset on your phone and you
should hear a dial tone, if not check the
connections and try again.

*NOTE: There are different uConnect models
available for the UK and Europe / USA.

Depending on what model you have the
sockets may be different to suit your country
from those shown in this picture.

uConnect USB — USB/PSTN Switch
Set this switch to USB/PSTN if you have
connected your uConnect to a telephone line in
this case you must dial * * to initiate a Skype
call or just dial numbers as usual for PSTN
calls.

Set this switch to USB if no telephone line is
connected and you only want to make and
receive Skype calls. There is no need to dial * *
first if the switch is set to USB.

Page 6 of 21



VolPVoice Integration User Guide

Software Installation

This section describes step by step how to
install the software.

There are two parts to the software installation
the first part is the VolPVoice Integration and
the second part is the Skype software
installation.

Your VolPVoice hardware should already be
connected before installing any software, see
Hardware Overview elsewhere in this User
Guide.

If you already have a previous version of this
software installed ensure it is not running and
then remove it first, see Troubleshooting
elsewhere in this User Guide for software
removal instructions.

If you already have the Skype software
installed and it is running, please close it now.

VolPVoice Software Installation

First insert the CD ROM into your computers
CD ROM Drive the setup should now start
automatically.

If it does not start automatically, browse to the
CD ROM Drive on your computer using My
Computer or Windows Explorer and click
setup.exe

YoIP¥oice Integration - Installshield Wizard x|

‘Welcome to the InstallShield Wizard for
VolPVoice Integration

The InstallShield® ‘Wizard will instal YolPYoice Integration
oh your computer. To continue, click Mext.

A PDF reader such as Adobe Acrobat is .
required to view the User Guide on this CO "‘.Ggr !\dnbE:
ROM. If pou do not already have it adobe  Readey
installed, click on Get Adobe Acrobat.

User Guide |

Cancel

At the Install Wizard welcome screen, click
Next to continue or click Cancel at any screen
to abort the installation.

¥olP¥oice Integration - InstallShield Wizard x|
License Agreement ‘ .
Please read the following license agreement carefully. I "M
Terms & Conditions =

THIS 5OFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS "AS[5" AND
4NY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED
TO, THE IMPLIED WARRANTIES OF MERCHANTARILITY AND FITNESS

FOR & PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL

THE COFYRIGHT HOLDERS BE LIABLE FOR. ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT HOT LIMITED TO, PROCUREMENT OF SUBSTITUTE
GOCDs OF SERVICES; LOSS OF USE, DATA, OR PROFITS; OF. BUSINESS
INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, j

T TRT AT 4 ST OIS T T A TITT T2 ST T T TR TITTRTN

Frint |

' | accept the terms of the license agreement

| donot accept the terms of the icense agreement

IstallShield

< Back | Mext » I Cancel |

You should read the software Licence
Agreement before continuing click | accept the
terms of the licence agreement then click on
Next to continue with the installation.

YolIPYoice Integration - InstallShield Wizard x|
Customer Information ﬂ ]
Flease enter your information. I {M
User Mame:
IKen Jewell

LCompany Mame:

IVUIPVUic:e

Install thiz application for:

& Anyone who uses this computer [all ussrs)

= Only for me [Ken Jewell)

IrnztallShield

< Back | Mest » I Cancel |

Enter your User Name and Company Name
we recommended the Anyone who uses this
computer (all users) option should be
selected then click Next to continue with the
installation.
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YoIPYoice Integration - InstallShield ¥izard x|
Setup Type “ i
Select the zatup type to install. | e pe

Please select a setup type.

@ All program features will be installed. [Requires the most disk space.)

™ Customn

Select which program features you want installed. Recommended far
advanced users.

InstallEhicld

< Back | Mest » I Cancel |

For ease of installation select Complete then
click Next to continue with the installation.

For expert users, the custom install option may
be used if required.

Custom Install

If you have previously selected a Complete
setup type please skip to directly to the
heading Ready to Install the Program on
page 9 of this User Guide, otherwise follow the
instructions below:

YoIPYoice Integration - InstallShield ¥izard x|
Choose Destination Location “ ]
Select folder where setup will install files. I {M
D Install Yol FYoice Integration to:
C:A\Program Filesh\PD T4 ol oicelntegration LChange... |
InstallEhicld
< Back Cancel |

Click Change only if you need to change the
default installation folder otherwise click Next
to continue with the custom installation.

Choose Folder x|

Please select the installation Folder,

Directaries:

=-{_1 Program Files ;I
{:I Accessories

-] ActivePDF L
{:I fdobe

{:I fihead

D Alchenny

#-] C-Media

D Cammon Files

{77 ComPlus Applications hd

Select the folder location you require then click
OK to continue with the custom installation.

YolIPYoice Integration - InstallShield Wizard x|
Select Features ﬂ ]
Select the features setup will install. | N P

Select the features you want ta install, and deselect the features pou do nat want ta install.

— Description

1.05 MB af space required on the C drive
27138.83 MB of space available on the C diive
IrnztallShield

< Back | Mext > I Cancel |

Ensure Skype Integration is checked then
click Next to continue with the custom
installation.
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Ready to Install the Program

Ready to Install the Program
The wizard iz ready to begin installation.

Click Install to begin the installation.
IF you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.
Install&hield
< Back Cancel |

Click Install to continue with the installation.

YolIPYoice Integration - InstallShield Wizard

Setup Status

WolPYaice Integration is configuing your new saftware installation

Inztalling

IrstallShield

Cancel

This screen shows the software installation
progress, please be patient this may take
several minutes to install.

YolP¥oice Integration - Installshield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed ol PYYoice
Integration. Click Finish to exit the wizard.

¥ Laurch Vol PYoice Integration

V' Adjust Speech Properties

< Back | Finizh I Cance |

Ensure that Launch VolPVoice Integration is
checked then click Finish to complete the
install of the VolPVoice Integration software.

If Adjust Speech Properties is checked, the
Microsoft speech properties window will be
shown after registration. See Configuration
elsewhere in this user guide.
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Software Registration

& YoIPYoice User Registration i ;lgl_ll

Click Next to start registration with VolPVoice.
Click Skip to leave registration.

Skip |

It is not mandatory to register your VolPVoice
Integration software, however we recommend
you do to keep up to date with latest VolPVoice
has to offer.

Click Next to register now or click Skip to
register at a later date.

Skipping the Registration

& YoIPYoice User Registration i ;I.El_il

Do you want ko be reminded in the future 7
% Remind me in a Week

™ Rerind me i 2 Month

T Never remind me agair

Try &gain |

If you have chose to skip the registration, you
have a choice to be reminded at a later date or
never again. Please select an option then click
Finish or click Try Again to register now.

Filling in the Registration Form

& YolPYoice User Registration - ||:| ll

YoIPYoice User Registration
Please register at VolPwoice to receive email updates of aur products, your personal
detailz will not be shared or sald to any third party, Pleaze read our privacy policy
from www,voipvoice, com for more information.

[T Inform me of Driver updates

[T Inform me of new VolPuoice products

* Namel

* Emaill

* Reguired form fialds

Please select the options you require, enter
your Name and a valid Email address then
click Register or click Skip to register at a later
date.

& VolPYoice User Registration I ;lgl_il

Thank you for registering with VolPVoice.

Finish |

Click Finish to complete.
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Skype Software Installation

If you already have the latest version of the
Skype software installed you can cancel the
Skype installation at this point and ignore this
section.

Skype Install Welcome Screen

=i

Mg Welcome to the Skype™ Setup
W ag? ='W Wizard
k_","l\ /| ..A.

T "'1_/\_/—/" This will install Skype 1.2 on your computer.

It is recommended that you claze all other applications befare
continuing.

Click Mext to continue, or Cancel to exit Setup.

Select the language to uze during the installation:

www.skype.com

Hest » I Cancel |

To continue installing Skype, select a language
from the drop down list then click Next to
continue with the Skype installation.

Skype Licence Agreement

JRISE]

License Agreement
Fleaze read the following important information before continuing.

SKVDE]

Fleaze read the following License Agreement. 'Y'ou must accept the terms of this
agreement befare continuing with the installation.

SEYPE EMD USER LICENSE AGREEMENT 3
IMPORTANT - PLEASE READ CAREFULLY

INTERMATIOMAL VERSIONS ARE A\AILABLE:

* |MPORTAMT: version frangaize sur [French version available at]

hittp: /A skope. comdgo.eula-fr

*IMPORTANT: ¥ & FHET Y (RSAPHTHEs FHEY (Sinplified
Chinese version available at) http://www skrpe. com/go/enla-sc

* IMPORTANT: SH204 BT - 21E ALS 7 A2 H MU LIk (Korean

wersion available at) kitp S skype comigofeulato ﬂ

= | donot accept the agreement

< Back I Mest > I Cancel |

You should read the Software Licence
Agreement before continuing, click 1 accept
the agreement then click on Next to continue
with the Skype installation.

Skype Installing

1} Setup - Skype™ - |EI ﬂ
Installi .y
nstalling R

Please wait while Setup installs Skype™ on your computer,

Extracting files...
C:%Pragram Files\Skype'Phone'Skype. exe

|

This screen shows the Skype software
installation progress, please be patient this
may take several minutes to install.

Completing the Skype Setup Wizard

=

ey Completing the Skype™ Setup
{ L4 =W Wizard
= |
b“ l\ | ..A.
o ""\_/\._/_/" Setup has finished installing Skype™ on your computer. The
application may be launched by selecting the installed icons

Click Finish ta exit Setup.

¥ Launch Skype

™ Wiew orline userguide on Skype homepage

www.skype.com

Ensure Launch Skype is checked then click
Finish to complete.
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Registering as a Skype User
Immediately after installing Skype if you may
see the Create a new Skype account screen.

x|
@ Create a new Skype account

what would vou like to do?

Iew Users - Create a Skype Account | Existing Users - Log in to Skype

* Choose Skype Mame I‘ From & to 32 characters [0 used)

Skype Mame must start with a letter, it can contain
numbers, but wou should not use spaces,

# Password | From ¢ to 200 characters (1 used)

* Repeat Password I

I Log this user on automatically

Vour E-mail Address I

Irnportant Mote: Please enter your valid email address or else we will
be unable to send you your password if you Forget it!

* ves, T have read and I accept the Skvpe End User Licence Aareement

I™ | Fleass contact me about mew Features, services and ather Skype stuff

Fields indicated with red asterisk (*) are required.

If you do not have a free Skype user account
already, enter your details as requested then
click Next to continue.

If you already have a Skype user account click
the tab Existing Users — Log into Skype at
the top of the screen.

]
@ Log in to Skype

What would you like to do?

New Users - Create a Skype Account  Existing Users - Log in to Skype I

* Skype Name I j

* Passward I

Faorgot vour password?

I Loa this user on automatically

Fields indicated with red asterisk (*) are required.

co|

Enter your Skype username and password
then click Next to log in.

Another Program wants to use Skype
The first time you sign into Skype with the
VolPVoice application running, you must
authorise the connection access.

x|

Q Another program wants to use Skype

Another program is krying ko access Skype, This can be a potential security risk.
whiak would you like to do?

@ Mame: YolPYoice Integration.exe

& ‘Aliow this program bo use Skyped

€ allow this program ko use Skype, but ask again in the Future
" Do not allow this program to use Skype

‘What does this mean?

[o]4 |

To do this select Allow this program to use
Skype then click OK to continue.
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IE¥ Running the Software

This section describes how to start and close
the VolPVoice Integration with Skype.

Starting Up

Do not start Skype in the normal way i.e. by
clicking the Skype Icon or having the Skype
option to Launch Skype when Windows
Starts selected.

Instead start the VolPVoice Integration
application first before starting Skype.

You can configure the VolPVoice Integration
application to automatically start Skype too by
ensuring the option Start Skype when | start
VolPVoice is set in the general options, see
Configuration elsewhere in this User Guide.

NOTE: if this option is not set you must start
Skype manually only after VolPVoice
integration application is running.

There are two ways in which the VolPVoice
Integration application can be started, either
automatically as windows starts or manually.

To start the application manually click the
VolPVoice Integration short cut icon on your
desktop or click VolPVoice Integration from the
program option under Program Files in the
Windows Start-up Menu.

To have the application start automatically
when Windows is started, ensure the Start
VolPVoice when | Start Windows is checked
in the general options, see Configuration
elsewhere in this User Guide.

When the VolPVoice integration is running, you

will see a small icon on the computers SysTray
along with the Skype icon.

B 140

The colour of this icon indicates the current
status of VolPVoice Integration application.

i&] No connection with a VolPVoice Phone,
check the phone is connected to your USB
port and the LED’s are illuminated on the
phone.

il A VolPVoice phone is connected, but
Skype could not be connected, this could
be because Skype is not running.

] The VolPVoice phone is off hook and
Skype is connected, this will show if you
are in a call.

&l A VolPVoice phone is connected and
Skype is connected, this will show if you
are not in a call

Closing Down

To exit the VolPVoice Integration application,
right click on the VolPVoice Integration icon on
the computers SysTray then click Exit. The
application will now close.

Page 13 of 21



VolPVoice Integration User Guide

Bl Configuration

To access the configuration settings, right click
on the VolPVoice Integration icon on the
computers SysTray then click Options.

General Options
Click the General tab on the top of the options
screen.

options x|

Start Lp

Iv Start YoIPYaice when I start ‘Windows

W sStart Skype when I stark YoIPYoice

Phone Device

v Use # butkon as Dial

W Generate DTMF

Set Defaults |

After the required options have been set, click
OK to make the changes and continue or
Cancel to continue without making any
changes.

o |

Cancel |

Start VolPVoice when | start Windows

If this option is checked the VolPVoice
integration will automatically start up when
Windows is started, it is recommended to
check this box.

Start Skype when | start VolPVoice
If checked, this option will automatically start
Skype when the VolPVoice integration starts, if
this is not checked you must load Skype
manually after VolPVoice integration is loaded.
It is recommended to check this box.

Use # button to Dial

If this option is checked, the # button can be
used to initiate dialling. This option is required
when using the uConnect.

Generate DTMF

If this option is checked DTMF digits will be
dialled out using the VolPVoice Integration
application, if this option is off DTMF digits will
be sent from the telephone.

This option should be enabled when using the
Cyberphone-K and should be disabled when
using the uConnect for services such as
telephone banking where you have to enter
PIN numbers etc. using your telephone.

Default Settings
Click Set Defaults to restore the VolPVoice
Integration Software default settings.
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Speech Options
Click the SPEECH tab on the top of the options
screen.

options x|

Voice Menu

[~ Speak Caller Mame

[ speak Online Status

Pronounce # as: Ihash VI

Set Defaults | K I Cancel

Speak Caller Name

If this option is set, the callers name will be
announced when an incoming call is received.
You then have the option of answering the call
by pressing # or rejecting the call by replacing
the handset.

Speak Online Status

If this option is set, the online, offline status will
be announced when dialling a number using
voice prompted dialling.

Pronounce # As

This option is the way that # wil be
pronounced when making or receiving calls.
The options are “Hash” or “Pound”.

After the required options have been set, click
OK to make the changes and continue or
Cancel to continue without making any
changes.
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Caller ID Options

NOTE: The CLIP tab is only available when
using the uConnect. It will not show if using the
VolPVoice Skype Cyberphone-K model.

Click the CLIP tab on the top of the options
screen.

options x|

" Dont send any CLIP

{~ Send CLIP according ko bellcore specification

= Zend CLIP according ko BT specification

V¥ add prefix "s-" ta Caller Mams

o |

Cancel |

Set Defaults |

After the required options have been set, click
OK to make the changes and continue or
Cancel to continue without making any
changes.

Don’t send any CLIP
If selected, no Caller ID will be sent for
incoming Skype calls.

Send CLIP according to bellcore spec.

If this option is selected, the uConnect will
send a ring before the Caller ID is sent, this is
designed for telephones that conform to the
Bellcore specification, such as telephones from
the USA.

Send CLIP according to BT specification

If this option is selected, the uConnect will
send a momentary line reversal pulse before
the Caller ID is sent, this is designed for
telephones that confirm to the BT specification,
such as telephones from the UK.

Add Prefix “S-“ to Caller Name
If this option is selected, the callers name will
be sent with a leading “S-* before the name.

NOTE: If using the caller ID option with the
uConnect you must uncheck Play sound
when someone is calling me within Skype.

S Skype™- Options L x|
B General = :
[~ Play sound when somebndy is calling me [5 e 5]
[ =
| Privacy [V Play sound when I call somennie (% M WS}
V¥ Play sound when other party is busy a £ ] ty
P MNotifications
&\  Sound Alerts | Play sound when 1 put someone on hold O ] E}
¥ Play sound when a held call is resumed [> B WS}
R\ Sound Devices v Play sound when the other party hangs up Q3
@ Hotkeys = =
I¥ Play sound when chat message arrives (% B WO
i ronnection ¥ Play sound when cantacts come online [5 e 5]
=
Ay
l’p.'i Advanced
IMuke All Sounds I
@ Woicemail
Save I Cancel I

Open Skype then click on Tools then click
Options choose Sound Alerts from the left side
options and uncheck Play sound when
someone is calling me once this is done click
Save to save your settings.
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Speech Properties

The speech properties window allows you to
configure Microsofts TTS Engine (Text To
Speech). You can access the Speech options
by, right click on the VolPVoice Integration icon
on the computers SysTray then click Speech
Options or through the Windows Control Panel
under Speech.

Select the required TTS Voice selection,
Microsoft Mary, Microsoft Mike or Microsoft
Sam

Speech Properties 2=l

Text To Speech | Other |

| “fou can contral the voice properties, speed, and other aptions far
tert-to-speech translation

—Yoice selection

Settings... |

Use the following text to preview the voice:

“r'ou have selected Microzoft Mary as the computer's default voice.

Preview Waice |

—Yoice speed
! PN
il
Slaw tarmal Fast

Audio Dutput... |
0K I Cancel | Lpply |

Set the audio output to your USB Audio Device
or VolPVoice USB Phone on Windows XP.

Text to Speech Sound Output Settings ﬂ

— Test to Speech output

<®_ 1. " Use prefered audio output device
% Use thiz audio output device

YWalume. |

Eroperties,. |

o]

Cancel |

The Other tab shows the SAPI (Speech API)
version number.

Speech Properties ﬂﬂ

Text To Speech  Other |

—ersion
S&P1 verzion 5.1.4324.00

0K | Cancel | Apply |

Click OK when finished or click Cancel to exit
without making any changes.
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Il Making a Call

Dialling using the uConnect

To dial ordinary phone numbers using the
uConnect using a POTS, lift the handset and
dial the number in the usual way.

If the USB — USB/PSTN switch is set to USB
/PSTN then to dial any Skype number lift the
handset, dial * * then follow the instructions
below otherwise do not dial the * * first.

Dialling from the Skype Contacts List
NOTE: This option is only available when using
the Cyberphone-K

Lift the handset, use the + and - keys to scroll
through the list, once the desired contact is
highlighted simply press the dial key

Skype to Skype using Speed Dial
Ensure that you have associated speed dial
numbers with your contacts. Simply enter the
speed dial number followed by the dial key or #
when using the uConnect.

Dialling Skype Out Calls
Dial 00 followed by the country code, followed
by the area code (excluding the first zero),
followed by the phone number, then press dial
or # when using the uConnect.

Using VolPVoice Dialling

Press the * key, type the first few letters of the
contacts name using the letters on your phone
keypad (e.g. for David you would dial 32843)
You can make the software read a list of
matching contacts by dialling just 1 or 2 letters
followed by the # key. Let the voice guide you
the rest of the way.

The Skype Button
Pressing the Skype button toggles between
Start, Contacts, Dial and Calls List in Skype.

Hook switch Button

Pressing the hook switch button on the
handset is the same as replacing the handset
and picking back up again. It is useful if you

are making a follow on calls so you don’t have
to keep replacing the handset.

Receiving Calls

When a Skype incoming call is received, the
telephone will ring with a different cadence
(ring pattern) from ordinary telephone calls.

Answering calls
When your phone rings, lift the handset and
answer the call.

Rejecting calls

For incoming Skype calls, if Speak Caller
Name is enabled in the general options a voice
prompt will announce for example “Press hash
to accept the call from David”. Press the #
button to accept the call or simply hang up to
reject the call.

Caller ID
NOTE: The caller ID option is only available if
you are using the uConnect.

If you are using a telephone that supports text
or name Caller ID the Skype username will be
shown on your telephone if enabled in the
CLIP Options, see Configuration elsewhere in
this user guide.

NOTE: for Caller ID to function for ordinary
phone calls, you may have to subscribe to the
Caller ID service available from your own
telephone service provider.
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IE} Troubleshooting

This section covers uninstalling the software as
well as a general troubleshooting guide.

Uninstalling VolPVoice Software

To uninstall the VolPVoice Integration Software
go to Add/Remove programs in the Windows
Control Panel, select VolPVoice Integration
then click Remove, then simply follow the on
screen instructions.

YoIPYoice Integration - InstallShield Wizard x|
Q The setup has detected that version 1,00,000 of YoIPVoice Integration is already installed.
This setup is not compatible with this version,

‘fou will have ta uninstall the previous version before instaling this version,

If you try to install a newer version of the
software with an older version already installed
you will see the above dialogue. With an up to
date version installed, you can just run
setup.exe again from the CD ROM and follow
the instructions below to remove the software.

YoIPYoice Integration - Installshield Wizard x|
‘Wwelcome ‘ ;
Modify, repair, or remove the program. | i i

‘wWelcame ta the Vol PYaice Integration Setup Maintenance program. This program lets you
modify the curent instalation. Click one of the options below.

= Modify
Select news program features to add or select currently installed features to
TEMaYE.
" Repair
@ Fieinstall all program features installed by the previous setup.

Remove all installed features.

InstallEhicld

< Back | Mext » I Canicel |

Select the Remove option then click Next to
continue.

¥oIPY¥oice Integration - InstallShield Wizard |

Do vwou weant ko completely remove the selected application and all of its Features?

Click Yes to remove the software or click No to
abort the removal.

¥olP¥oice Integration - InstallShield Wizard x|
Setup Status ‘ .

‘M

WalPYoice Integration is configuring pour new software installation.

Uninstaling

IstallShield

Cancel

This screen shows the uninstall progress,
please be patient this may take several
minutes to uninstall.

YolP¥oice Integration - Installshield Wizard

Uninstall Complete

InstallShield “Wizard has finished uningtalling Yol oice
Integration.

@ Nes, | want to restart my computer now.

0 No, | will restart my computer later,

Femove any disks from their drives, and then click Finizh to
complete setup.

< Back | Finizh I Cance |

Once the uninstall has completed, you may be
required to restart your computer. Select Yes |
want to restart my computer now then click
Finish to restart.

Uninstalling Skype Software

To uninstall the Skype Software, you should go
to Add/Remove programs in the Windows
Control Panel and select Skype then click
Remove and follow the on screen instructions.

NOTE: you do not need to remove Skype
before installing any Skype software updates.
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Frequently Asked Questions

Why does my VolPVoice USB phone not
ring for incoming calls?

See below (I can’t dial any numbers what could
be wrong?)

I can’t dial any numbers what could be
wrong?
There could be several reasons for this:

If you have just installed the VolPVoice USB
Phone driver or integration try restarting your
computer with the VolPVoice USB phone
attached to your computers USB port.

Make sure there are no device conflicts in your
computers Device Manager.

Both the VolPVoice Integration and Skype
icons should be green on the SysTray.

How do | dial a ‘+’ sign when making
International calls?

Pressing two zeros “00” is equivalent to
entering + when dialling international numbers,
or if you prefer press and hold the “0” button
until the + appears.

How do | rename a Skype contact?

Right click on the username you want to
rename then click Rename enter a new name
then click OK.

Caller ID is not working with my uConnect
Check that Play sound when someone is
calling me is unchecked in the Skype options
(see page 16). Also check your phone supports
caller ID and that the batteries in your phone
are working.

How do | use Skype?
Full details on how to use Skype are available
from their website at www.skype.com

| have read the FAQ and my VolPVoice
phone still does not work, what next?

If you have a Skype specific issue please visit
www.skype.com and check out the Skype
Forum.

For other issues not covered here, please visit
www.voipvoice.com and read the FAQ section
or you can visit the VolPVoice forums at
http://forums.voipvoice.com also you can
contact support if required.

Identifying Software Versions

To identify the version of the VolPVoice
Integration software, right click on the
VolPVoice Integration icon on the SysTray
and click About

About Skype ¥YoIP¥oice Integration ﬂ

' 7 Skype VolPYaice Integration
vo Mersion: 1.17

WOICE [c]) Copyright 2005

Wizt Yol Py oice web site.

The software version will be shown, click OK to
hide the window.

To identify the version of Skype software,
within Skype click Help then click About
I,f ™

Free Internet telephony that just works.

Skype™ Yersion 1.2.0.48

Copyright 2003-2005 Skype Technalogies 5.4,
Patertz Pending, Skype Technologies 5.8,
The "Skype" name, loge and the "S" symbal are trademarks of Skype
Technolagies 5.4,

Partionz Copyright 0 2001-2005 1altid ™ Lirited. All rights reserved.
Fatents Pending, Joltid Limited, wwe joltid com

Partions Copyright © 1999-2005 Slobal IP Sound &E. All rights reserved, Slobal
IP Sound, GIPS, Soundiare, MetEQ, iPCM, iLBC, SIPS YoiceEngine, and
associated design marks and logaos are trademarks owned or used under licenze
by Global IP Sound &E, and may be registered in the United States and other
countries Patents and Patents Pending, Global IP Saund AE -

v globalipsound.com

Wharning: This program is protected by copyright law and international treaties,
Urauthorized reproduction or distribution of this program, or ary portions of it,
may result in severe civil and criminal penalties, and will be prosecuted to the
maxirnum extent possible under the law,

Click on the Skype version screen to close it.
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Software Updates
From time to time software updates may
become available.

VolPVoice Integration Updates
You will be notified automatically if new
versions of VolPVoice Integration become
available by a pop up message.

-

i) Information

Mew update available.

|

Right click on the VolPVoice Integration icon
on the computers SysTray then click Update to
begin downloading and installing the update. If
no updates are available the Update option will
be disabled.

Skype Updates

If new versions of Skype are available you will
be notified automatically by default, unless you
have switched off Automatic updates within
Skype.

x|
@ Mew version of Skype available!

There is a new wersion of Skype available, would
you like to upgrade?

Mo |

Click Yes to go and get the latest Skype
update. When updating Skype your Skype
login, contacts and call logs will not be deleted.

If automatic updates are disabled in Skype you
should visit the Skype website for Skype
software updates at www.skype.com

Contacting Support

We can only deal with VolPVoice USB phone
hardware and VolPVoice Integration software
issues. Please visit the VolPVoice forums at
http://forums.voipvoice.com or contact support
directly, email support@voipvoice.com giving
as much detail as possible.

NOTE: We cannot help with Skype software
queries.
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