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Cautions

¢ No part of this document may be reproduced, stored in a retrieval system, or fransmitted in any form
or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior
written permission of Seiko Epson Corporation.

e The contents of this document are subject to change without notice. Please contact us for the latest
information.

¢ While every precaution has taken in the preparation of this document, Seiko Epson Corporation
assumes no responsibility for errors or omissions.

e Neither is any liability assumed for damages resulting from the use of the information contained
herein.

¢ Neither Seiko Epson Corporation nor its affiliates shall be liable to the purchaser of this product or third
parties for damages, losses, costs, or expenses incurred by the purchaser or third parties as a result of:
accident, misuse, or abuse of this product or unauthorized modifications, repairs, or alterations to this
product, or (excluding the U.S.) failure to strictly comply with Seiko Epson Corporation’s operating
and maintenance instructions.

¢ Seiko Epson Corporation shall not be liable against any damages or problems arising from the use of
any options or any consumable products other than those designated as Original EPSON Products or
EPSON Approved Products by Seiko Epson Corporation.

Trademarks
EPSON® and ESC/POS® are registered trademarks of Seiko Epson Corporation in the U.S. and other
countries.
MS-DOS®, Microsoft®, Win32®, Windows®, Windows Vista®, Visual Studio®, Visual Basic®, Visual C++®,
and Visual C#® are either registered trademarks or frademarks of Microsoft Corporation in the United
States and other countries.

ESC/POS® Command System

EPSON ESC/PQS is a proprietary POS printer command system that includes patented or patent-
pending commands. ESC/POS is compatible with all types of EPSON POS printers and displays
(excluding the TM-C100 printer). ESC/POS is designed to reduce the processing load on the host
computer in POS environments. It comprises a set of highly functional and efficient coommands and also
offers the flexibility to easily make future upgrades.

Copyright © 2013 Seiko Epson Corporation. All rights reserved.




For Safety

Key to Symbols

The symbols in this manual are identified by their level of importance, as defined below. Read the following
carefully before handling the product.

Provides information that must be observed to avoid damage to your equipment or a
A malfunction.

2 Provides important information and useful tips.

Restriction of Use

When this product is used for applications requiring high reliability/safety such as fransportation devices
related to aviation, rail, marine, automotive etc.; disaster prevention devices; various safety devices etc; or
functional/precision devices etc, you should use this product only after giving consideration to including fail-
safes and redundancies into your design to maintain safety and total system reliability. Because this product
was not intended for use in applications requiring extremely high reliability/safety such as aerospace
equipment, main communication equipment, nuclear power control equipment, or medical equipment
related to direct medical care etc, please make your own judgment on this product’s suitability after a full
evaluation.

About this Manual

Aim of the Manual

This manual provides information on how to use TM-T82Il Soffware & Documents Disc for the product users or
development engineers who use the software.

Manual Content

The manual is made up of the following sections:

Chapter 1 Overview

Chapter 2 Installation

Chapter 3 Using the Printer Driver

Chapter 4 TM-T82II Ufility

Chapter Application Development Information
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Chapter 1 Ouverview

Overview

This chapter describes the specifications of TM-T82Il Software & Documents Disc.

TM-T82Il Software Installer

TM-T82lI Software Installer allows you to install various drivers and utilities for the TM-T82II printer.

Drivers and Utilities to be Installed

Drivers

[ Advanced Printer Driver Ver.5
Windows printer driver. The following versions are provided.

e Advanced Printer Driver Ver.5.xx

a UPOS
Stands for “Unified Point of Service”. This is the standard specification of POS market, which
defines drivers for controlling POS peripheral devices in various operation environments. The
following drivers are provided.

e (OPOS ADK
e (OPOS ADK for .NET
e JavalPOS ADK for Windows

Utilities

0 TM-T82II Utility
Allows you to check and configure the TM-T82II settings.

1 EpsonNet Config

This utility is for configuring network settings, such as IP address, of a printer connected to an
Ethernet.

1 EpsonNet Simple Viewer
This allows you to monitor the status of the printer connected to a network printer or client
computer (POS or KIOSK terminal). Using this with TM-T82II Utility makes it possible to
change the settings of TM-T82II connected to a client computer.

[ EpsonTM Virtual Port Driver
This allows you to convert TM-T82II from serial/parallel to USB / Ethernet. When your POS
application has a serial/parallel port of TM-T82II, and you want to connect TM-T82II via USB /
Ethernet, you can use the USB / Ethernet-connected printer from the application as though the
printer is serial/parallel printer. Because the tool performs the conversion automatically, you do
not need to change the application’s ESC/POS commands that controls the printer connected via
serial/parallel port.

N



Support OS

The following lists the supported operating systems for running the TM-T82Il drivers and ufilities.

U

Windows 8 (32 bit / 64 bit 24

Windows 7 SP1 (32 bit / 64 bit ")

Windows Vista SP2 (32 bit / 64 bit %)
Windows XP SP3 (32 bit)

Windows 2000 *!

Windows Server 2012 (64 bit 24
Windows Server 2008 R2 SP1 (64 bit *2)
Windows Server 2008 SP2 (32 bit / 64 bit %)

Windows Embedded for Point of Service

U 0o Q0 JdJdJddd

Windows Embedded POSReady 2009 E

*1  The OPOS ADK for .NET ,Advanced Printer Driver Ver.5 and the EPSON TM Virtual Port Driver cannot
be used under Windows 2000.

*2  The OPOS ADK can be used under 64-bit OS as long as the system meets the operating
requirements. For more details, see the release note before installing the OPOS ADK.

*3  EpsonNet Simple Viewer is not supported.

*4  EpsonTM Virtual Port Driver and EpsonNet Simple Viewer are not supported.




Chapter 1 Overview

Restrictions on Using Multiple Drivers on the Same System

TM-T82II Software Installer may not install the driver, or if the driver can be installed, the combination of the
existing driver and the newly installed driver may not be supported. Refer to the following table.

TM-T82I1 Software Installer

Before TM-T82II driver is installed

OPOS ADK
(TM-T82l1)

OPOS ADK for .NET
(TM-T82lI1)
JavaPOS ADK for Windows
(TM-T82l1)

Advanced Printer Driver Ver.3
Advanced Printer Driver Ver.4.00 to 4.08
Advanced Printer Driver Ver4.09 to 4.17
Advanced Printer Driver Ver4.50 to 4.53
Advanced Printer Driver Ver4.54

OPOS ADK Ver.2.65 former

OPOS ADK Ver.2.66 or later

current OPOS ADK for .NET Ver.1.11.8 former
OPOS ADK for .NET Ver.1.11.9 or later
JavaPOS ADK Ver.1.11.8 former
JavaPOS ADK Ver.1.11.9 or later
TM-S1000 Driver

TM-S9000/S2000 Driver

TM-J9000 OPOS ADK

TM-J9000 Advanced Printer Driver
TM-J9000 Status API

TMCOMUSB Ver.2

TMCOMUSB Ver.3 and Ver.4. or EpsonTM Virtual
Port Driver Ver.5 or later

NN EIEIEEIEIEYE I IEYY IR Y Y2 Advanced Printer Driver Ver.5

o> o000 0> > e o xxeo0e0» )
o> o000 0> xxo0 o000 > )
R IR R I R R R R R A N IR A S

Epson InkJet Printer Driver

[ . Supported
A . Not supported

*

. Can not be installed.

% . TM-T82lI Software Installer starts in update mode. The installer shows the version of driver
already installed on the computer and allows you to select whether to update the driver or
not.




How to Access the Manuals

The manuals of the drivers and utilities are also installed.
To see the manuals, access the manual data as follows.

0

Advanced Printer Driver Ver.5

[Start] - [All Programs] - [EPSON] - [EPSON Advanced Printer Driver5] - [Manual]

The Easy Install does not install the manuals. Install the manuals separately after finishing the
Easy Install. mp Installing Advanced Printer Driver Ver.5 Manual (p.23)

OPOS ADK
[Start] - [All Programs] - [OPOS] - [Manual]

OPOS ADK for .NET
[Start] - [All Programs] - [EPSON OPOS for .NET] - [Manual]

JavaPOS ADK for Windows
[Start] - [All Programs] - [Epson JavaPOS ADK] - [Documentation]

TM-T82II Utility
[Start] - [All Programs] - [EPSON] - [TM-T82II Software] - [TM-T82II Utility] - [User's Manual]

EpsonNet Simple Viewer
[Start] - [All Programs] - [EpsonNet] - [EpsonNet Simple Viewer] - [User's Manual]

EpsonNet Config
[Start] - [All Programs] - [EpsonNet] - [EpsonNet Config] - [EpsonNet Config Manual]

10



Chapter 1 Overview

Differences Depending on the OS

The content of the descriptions of some operations in this book may be different depending on the OS. See

the following.
| fem |  Descripfon |
Screens shown Screens in Windows 7 are used for the descriptions in this manual.
Confirmation and Windows 8
setting of the (Desktop) - Sidebar (Setftings) - (Control Panel) - (Hardware and Sound)
printer driver - (Devices and Printers)
Right click the printer driver, and select the (Printer properties).
Windows 7

(Start) - (Control Panel) - (Hardware and Sound) - (Devices and Printers)
Right click the printer driver, and select the (Printer properties).
Windows Vista

(Start) - (Control Panel) - (Hardware and Sound) - (Printers)
Right click the printer driver, and select the (Properties).
Windows XP

(Start) - (Control Panel) - (Printers and Faxes)

Right click the printer driver, and select the (Properties).
Windows 2000

(Start) - (Settings) - (Control Panel) - (Printers)

Right click the printer driver, and select the (Properties).

Uninstall a program | Windows 8

(Desktop) - Sidebar (Settings) - (Control Panel) - (Uninstall a program)
Windows 7

(Start) - (Control Panel) - (Uninstall a program)

Windows Vista

(Start) - (Control Panel) - (Uninstall a program)

Windows XP

(Start) - (Control Panel) - (Add or Remove Programs)

Windows 2000

(Start) - (Settings) - (Control Panel) - (Add/Remove Programs)

11



Viewing the User's Manual and Software Manuall

0

1

2

User's Manual:

Describes how to set up TM-T82II hardware, what are included in the box, how to handle the
hardware, compliant safety standards, safety precautions, and so on.

Software User's Manual (this manual):

Explains about TM-T82II Software & Documents Disc, how to install the driver, how to use the

utilities, and so on.

Technical Reference Guide:

Provides all information necessary to develop, design, and/or install a system that uses TM-
T821I, or to develop or design a printer application for TM-T82II.
The following is how to view the manuals.

Insert the TM-T82Il Software & Documents Disc to the computer. The TM-T82II
Software Installer is automatically read and the “EPSON TM-T82Il Software Installer
Verx.xx" screen appears. Click the (User’s Manual) button.

When the TM-T82Il Software Installer is not automatically read, double click the (TMInstallNavi.exe)
icon in the TM-T82ll Software & Documents Disc.

[d EPSON TM-TB21I Software Installer Ver. L

n Corporation 2012. All ights reserved.

=)

Select language  [HNIE) N

TM-T82I

The “User's Manual” screen appears. Click the manual button you want to see.

{9 EPSON TM-TB21I Software Installer Ver.

User's Manual

Click the button for the manual that you want to open. Adobe® Reader® s required to open the manual,

To check the installation procedure, see software user's

Open Software User's Manual

anual,

Open User's Manual

If Adobe® Reader® is not installed,

you can dawrioad it from here.

0Open Technical Reference Guide (English Only)

Get Adobe® Reader®

12



Chapter 1 Overview

Getting the URL of Epson Support Welsite

The website provides a variety of product information and the latest driver download service.

1 Insert the TM-T82Il Software & Documents Disc to the computer. The TM-T82lI
Software Installer is automatically read and the "EPSON TM-T82Il Software Installer

Ver.x.xx" screen appears. Click the (Support) button.

When the TM-T82Il Software Installer is not automatically read, double click the (TMInstallNavi.exe)
icon in the TM-T82II Software & Documents Disc.

[9 EPSON TM-TE2II Software Installer Ver, =50

Support

Select language [SB5)) ~

TM-T82I

n Corporation 2012, All rights

The “Support Information” screen appears. The URL of Epson support welbsite is
displayed.

{9 EPSON TM-TB21I Software Installer Ver.

Support Information
Opens the EPSON support website, Connect to the Internet, and then select your region of residence.

Europe, Middle East, Africa, Asia, Oceania

From this website, you can download the latest drivers, utilities

epson-biz.com
and manuals for EPSON point of sales products.

13
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Chapter 2 Installation

INnstallation

This chapter describes how to install the printer drivers and conduct a test print after the installation.
The uninstallation procedure is also provided. mp p. 49

¢ Install with administrator privileges.
A * Close all running applications before the installation.
e If your printer is a serial type, and your OS is Windows 2000, you can not install Advanced Printer
Driver using the installer. So, refer to mp Adding a printer to a Windows2000 PC (p.45), and
install Advanced Printer Driver.

Installation Types

You can select the installation type from the following.

O Easy Install: mp p. 16
This is a standard installation, which installs the TM-T82II printer driver and TM-T82II Utility.
If you are using an Ethernet connection, EpsonNet Config and EpsonNet Simple Viewer are also
installed.

Q  Custom Install: mp p. 26
You can select printer drivers and utilities you want to install.
Select this installation type if you want to install UPOS, the printer driver manual, and sample
programs and tools for developing programs.

O Update mode: mp p. 46
If the printer driver and/or UPOS is already installed, the driver version is displayed and you
can select whether to update the driver or not.

15



Easy Install

* When installing, connect just one printer to the computer. Do not connect multiple printers.
A e Turn off the printer and then start the installation.

Insert the TM-T82Il Software & Documents Disc into the computer. The TM-T82I
Software Installer is automatically read and the "EPSON TM-T82Il Software Installer”
screen appears. Click the (Install Now) button.

g The displayed language can be changed from (Select language).

When the TM-T82Il Software Installer is not automatically read, double click the (TMInstallNavi.exe)
icon in the TM-T82ll Software & Documents Disc.

[ EPSON TM-TB2II Software Installer Ver. =)

Select bnguage
TM-T82I

The “License Agreement” screen appears. Read the content and select the *I
accept the terms in the license agreement”. Then click the (Next) button.

3 The “Select Installation Type” screen appears. Click the (Easy Install) button.

{9 EPSON TM-TB2II Software Installer Ver. )

Select Installation Type
Select Easy Install or Custom Install by dicking the appropriate button.

Easy Install
Installs Advanced Printer Driver and Utiity.

[ —

Custom Install

Select the software you want to install from the list.
(Advanced Printer Driver, Utility, OPOS ADK, etc...)

]

16




Chapter 2 Installation

4 The “Select Printer Language (Resident Character)” screen appears. Select the
language of your printer and click the (Next) button.

The language can be checked in "Resident Character” that is printed in the self test. To start
A the self test, turn on the power button while holding down the FEED button with the paper roll
cover closed. Continue holding down the FEED button until printing starts.

{9 EPSON TM-TB21I Software Installer Ver. (.

Select Printer Language (Resident Character)
Please select the printer language (Resident Character) of your printer,

Alphanumeric

Alphanumeric - Traditional Chinese
Alphanumeric - Simplified Chinese

Alphanumeric - Thai 3 pass, Thal 1 pass, Viemamese

You can check the printer language (Resident Character) by running a self test.
With the roll paper cover closed, turn on the printer while pressing the FEED
button,

—_—
<gack || Next> || [ cancel

5 The "Communication Port Settings” screen appears. The setting varies depending
on the connection method. Select the port to connect the printer.

USB connection Click the (USB port) button, and then click the (Next) button.
Proceed to Step 9.
Serial connection Proceed to Step 6.
Parallel connection Proceed to Step 7.
Ethernet connection Proceed to Step 8.
[ EPSON TM-TB21I Software Installer Ver, (ot

‘Communication Port Settings

Select an interface and configure its communication settings.

Serial port. Parallel port | USE part Ethernet

USB Port is assigned automatically.

<gack || mext> | [ cancel

17



Click the (Serial port) button. Configure the communication settings, then click the
(Next) button. Proceed to Step 9.
Select the COM port, Bits per second, Data bits, Parity and Stop bits.

z The driver's serial communication setting should be the same as that of the printer.

7 Click the (Parallel port) button, and then click the (Next) button. Proceed to Step 9.

Select the LPT port.

8 Click the (Ethernet) button.

When printer is already networked

Proceed to Step 9.

When using Ethernet

Click the (Run EpsonNet Config) button and configure the
printer's network setting using the EpsonNet Config.
) Neftwork Address Setting for Ethernet Printer (p.21)

When configuring the network
setting after installing the driver.

Proceed to Step 9.

to install it now?) message appears. Click the (Yes) button to install it.

g When the EpsonNet Config is not installed, the (Cannot start EpsonNet Config. Do you want

|5 EPSON TM-T82II Software Installer Ver. o

Communication Port Settings

Select an interface and configure its communication settings.

Serial port Parallel port USB port Ethernet

IP Address 182 . 168 . 182 . 188

[ ~| [ sesrcn

If you want ta configure the IP address of the printer,
dick the [Run Epsoniet Confia] buttan.

Run Epsonhiet Config

<Back [ Mext= | [ cancel |

18




Chapter 2 Installation

The “Start Installation” screen appears. The driver and utility to be installed are

listed.

Advanced Printer Driver Ver.5.xx

TM-T82II Utility Ver. x.xx

EpsonNet Config Ver. x.xx (Only for Ethernet connection)
EpsonNet Simple Viewer (Only for Ethernet connection)

Click the (Install) button to start the installation.

{9 EPSON TM-T821I Software Installer Ver. =

Start Installation
Before starting the installation, review the list of items to be installed.

The following items wil be installed. To make changes, diick the [Back] button. To begin instaling the listed
ftems, ciick the [Install] button.

-Advanced Printer Driver Ver.
Installation Folder:
C:¥Program Files¥EPSONY¥EPSON Advanced Printer Driver 5

Printer Configuration
Add EPSON TM-TB2I1 Receipt
EPSON TM-TB2II Receipt5
Create a USB port

<TM-TB21I Utility Ver.
Installation Folder:
C:¥Program Files¥EPSONY¥TM-TB2II Software¥ TMTS2IIUTL

[ ek || msml ||| cancel

L

The “Connect Printer” screen appears. Connect the computer to the printer, and
turn the printer on. When installing the driver without connecting the printer, click

the (Next) button.

{9 EPSON TM-TB21I Software Installer Ver. | (8

Connect Printer

Connect the printer to the computer with an interface cable, load paper, and then turn on the printer.

Make sure the printer is turned on and connected to your computer via the USB cable.

The program wil search for the printer and automatically confiqure the port.

If you want to connect the printer via serial, parallel, or network connection, or if you want to manualy
configure the port, click the [Next] button.

'//p_\ —_ 9

ok Conce

19



1 1 When the installation is completed, the "Installation Finished” screen appears.

When conducting test print Click the (PrintingTest) button. When the test print is finished, click
the (Finish) button to end the installation.

When exiting the installation | Uncheck the (Run TM-T82II Utility). Then click the (Finish) button to
end the installation.

When setting the printer Check the (Run TM-T82II Utility) checkbox (the box is checked by
using TM-T82lI Utility default). Click the (Finish) button to end the installation. The TM-T82II
continuously Utility starts to run. mp TM-T82II Utility (p.75)

{9 EPSON TM-TB21I Software Installer Ver. (8 l"‘_""'l

Installation Finished
The installation of the software has finished.

The following software was installed.

-Advanced Printer Driver Ver.5.)
<TM-TB2II Utility Ver.

Please run a printing test for the Advanced Printer Driver if necessary.

[EPson Tm-Taat Receipt - Printing Test

Please setup the printer if necessary.

Ruﬂ TM-T821I Utility

= s

This is the end of the printer driver installation. For information on how to print using the printer driver;
m) Using the Printer Driver (p.57).




Chapter 2 Installation

Network Address Setting for Ethernet Printer

If you are using an Ethernet connection, configure the IP address using the EpsonNet Config.

1 Start the EpsonNet Config.

When the EpsonNet Config is already installed, start it by clicking (Starf)-(All Programs)-(EpsonNet)-
(EpsonNet Config Vx)-(EpsonNet Config).

2 The "EpsonNet Config" screen appears.
Check that the target printer is listed in the screen.

EpsonNet Config E‘Eﬂ
| Device(D) Display(¥) Tools(T) Help(H) ‘
ﬁ EpsonNet EPSON

e 7
Config
@ Refresh E’ Configuration .:!l Launch Browser Filter: [(AH) -
Model Name MAC Address IP Address
@ TM-TE21I = =

Press the [F5] key to refresh.

Ready

(38

Select the printer you want to configure, then click the (Configuration) button.
When the printer does not appear, click the (Refresh) button.

H

The "Device Properties" screen appears. Select the (Network Interface)-(TCP/IP)-
(Basic).

21



Configure the printer IP address. Then click the (Transmit) button.
Select the (Manual) and (Set using PING). Then configure the IP Address, Subnet Mask and Default

Gateway.
Device Properties @
= Network Interface Method for Specifying IP Address
r?\--lnformatmn ® Automatic
Basic
é-TCP{IP Set using Automatic Private IP Addressing [APTPA)
[T 52t using PING

=~ Administrator Settings

L Administrator Informg | 1 Aucress Settine

i Password IP Address:
.. Default Settings Subnst Mask:

Default Gateway

[ Transmit || [ Gancel | [ Help

The confirmation screen appears. Click the (Yes) button.

(o)

The configured settings are sent to the printer. After approx. 30 seconds, the
completion screen appears.
Click the (OK) button.

~

-
Transmission is complete.

Configuration successfully completed.

Current Progress

™ ¢

8 Confirm the settings on the "EpsonNet Config" screen.

9 Quit the EpsonNet Config.




Chapter 2 Installation

Installing Advanced Printer Driver Ver.5 Manual

The Easy Install does not install the Advanced Printer Driver Ver.5 manual. To see the manual, install it
separately.

1 Insert the TM-T82Il Software & Documents Disc into the computer. The TM-T82lI
Software Installer is automatically read and the "EPSON TM-T82Il Software Installer”

screen appears. Click the (Install Now) button.
When the TM-T82Il Software Installer is not automatically read, double click the (TMInstallNavi.exe)
icon in the TM-T82Il Software & Documents Disc.

2 The "License Agreement” screen appears. Read the content and select the *I
accept the ferms in the license agreement”. Then click the (Next) button.

The “Update Software” screen appears. Click the (Next) button.

(38

The "Select Software" screen appears. Check the (Sample and Manual) checkbox
and click the (Next) button.

Clear the checkbox for the drivers or ufilities that you do not install here.

H

{9 EPSON TM-TB2II Software Installer Ver. (.

Select Software
Select the software you want to install,

Message Warning

[“Tare
["1oPOS ADK for MET ver.
[T]3avaras ADK ver.

ewer Ver,
[F1TM virtual Port Driver Ver,

HDD Used Space : ME

| p—
<gack | Next> [ cancel

The “Start Installation” screen appears. Click the (Install) button.

)

The "EPSON APDS Sample&Manual - InstallShield Wizard" screen appears, click the
(Next) button.

(o)

7 The "License Agreement" screen appears. Read the content and select the 'l
accept the terms of the license agreement". Then click the (Next) button.

23



8 The "Ready to Install the Program" screen appears. Click the (Install) to install the
sample programs and manual of Advanced Printer Driver.

9 The “InstallShield Wizard Complete” screen appears. Click the (Finish) button.
The “Installation Finished” screen appears. Click the (Finish) button to finish the

installation.
This is the end of the installation of the Advanced Printer Driver Ver.5 manual.
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Chapter 2 Installation

Configuring IP Address of the Printer Driver

The following explains how to configure the printer's IP address for the installed printer driver. This will change
the Epson port setting.

Select from (Start) - (Control Panel) - (Hardware and Sound) and open (Printers)
and then right click the target printer driver and select (Properties)
m Differences Depending on the OS (p.11).

The property screen of the printer appears. Select the (Ports) tab and then click
the (Configure Port...) button.

[ EPSON TM-TEH Receipt Properties 5o |
General | Sharng)| Pots fAdvanced | Color Management | Secuty | Uty | Version|

!

” EPSON TM-Ti Receipt

Frirt to the following port(s), Documents will print to the first free

checked port.
Port Description Printer o
[ comé: Serial Port
[T FILE: Prirt to File
ESDPRTOD1 k-l il = EPSON TM-T.B% Receipt —
[ useo1 Virtual printer port ... \i‘
[ ¥PSPort: Local Port Microsoft XPS Documernt W
4| i | ;
' e~
[ AddPot. |[ DeletePor || Corfigue Fot.. i

Enable bidirectional support

tea

3 The Configure Port screen appears. Set a configure port while referring to the
screen and click the (OK) button.

i Configure Port W
= Configure Network Printer A
e e _—

R ey
3000

S e 1000 3

PlngRetryCcrunt 3 TR

4 The display returns to the Properties screen. When you click the (OK) button, the
changes you made become effective.
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Custom Installl

* When you are prompted whether to restart the computer during the installation, select [No] and
continue the installation. Restart the computer and the printer after all the installation is finished.
If you select [Yes] and restart the computer during the installation, the rest of the drivers will not
be installed.

¢ If you select more than one drivers to install them under Windows 2000, you will be prompted

r * When installing, connect just one printer. Do not connect multiple printers.

that this may cause the printer to malfunction. Under Windows 2000, you can install only one
driver.

The following items can be installed with the Custom Install. The TM-T82Il Software & Documents Disc is
required for Custom Install.

d Advanced Printer Driver Ver.5
¢ Sample and Manual

OPOS ADK

OPOS ADK for .NET

JavaPOS ADK

TM-T82II Utility

EpsonNet Config

EpsonNet Simple Viewer

[ I W W WA S W N

TM Virtual Port Driver
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Chapter 2 Installation

Displaying the “Select Software” Screen

The TM-T82lI Software & Documents Disc is required for Custom Install. You can select items you want to
install in “Select Software” screen. Follow the steps below to display the “Select Software” screen.

Insert the TM-T82Il Software & Documents Disc into the computer. The TM-T82lI
Software Installer is automatically read and the "EPSON TM-T82Il Software Installer”
screen appears. Click the (Install Now) button.

Z The displayed language can be changed from (Select language).

When the TM-T82Il Software Installer is not automatically read, double click the (TMInstallNavi.exe)
icon in the printer driver CD.

The "License Agreement” screen appears. Read the confent and select the *I
accept the terms in the license agreement”. Then click the (Next) button.

The "Select Installation Type” screen appears. Click the (Custom Install) button.

&~ W N

The “Select Printer Language (Resident Character)” screen appears.
Select the language of your printer and click the (Next) button.

The “Select Software” screen appears. Check the items you want to install from
the list.

After this step, follow the installation procedure for each item.

)

{5 EPSON TM-TB2II Software Installer Ver. .

Select Software
Select the software you want to install.

Message/Warning

=[] Advanced Printer Driver Ver.5.

[F1sample and Manual
[F]oPos ADK Ver.

[F]oPOS ADK for .NET Ver.
[F]3avaPOS ADK Ver.
=[] TM-T821 Uity er.

[ Coupon Generator
[|EpsonNet Config ver.®
[T]EpsonNet Simple Viewer Ver. =
[T virtual Port Driver Ver.

HDD Used Space : 0MB

<Back Next> Cancel
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Installing the Printer Driver

The printer driver can also be installed with Easy Install in the TM-T82II Software & Documents Disc. Easy Install
installs all items of the printer driver, and Custom Install allows you to select items you want to install from the

following.
(d Advanced Printer Driver Ver.5
1 Sample and Manual

Follow the steps below to execute the printer driver installation.

1 Insert the TM-T82Il Software & Documents Disc into the computer and follow the
steps on p. 27. Display the “Select Software” screen.

2 Select the (Advanced Printer Driver Ver.5 .xx). Clear the check box for the items
you do not want to install. Click the (Next) button.

[d EPSON TM-TB21I Software Installer Ver. |+ [

Select Software

Select the software you want to install.

Message/Warning

[=)-[¥| Advanced Printer Driver Ver.5.
i..[7]5ample and Manual
[F1oPOS ADK Ver
[F1oPOS ADK for JNET Ver,
[F118vaPOS ADK Ver.
(=[] TM-TE2TT Utility Ver,
i..["]Coupon Generator
[FEpsonMet Config Ver.®
[ |EpsonMet Simple Viewer Ver, = &
[F1TM virtual Port Driver Ver,

HDD Used Space :  'm MB

—
<Back |[ Mext= | [ cancel
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Chapter 2 Installation

The "Check Install" screen appears. Check the (Warning).
Check the computer environment and click (Next) to continue the installation

' EPSON Advanced Printer Driver Ver.5

[===)

ﬂﬁmunwlmuimmmmw Driver for TM-S Ver. 5 on your computer.
dasing al Ibefore running this sebup program.

Check Installation

Click "Next” to start instaling.

Warning

When using this product with any of the following programs on the same PC, use the versions isted
below. When usng printer sharing, be sure to chedk the version installed on the cient PC before:
use,

"
-

- omamoE mw e - —

T R W W TR

o oem " ol —

In the [Warning], the versions of Epson driver/tool that can coexist with the APD5 are
qs listed.

The "License Agreement" screen is displayed. After checking the contents and
selecting "Agree", click (Install).

Installation of APD begins.

' EPSON Advanced Printer Driver Ver.5

[===)

Please read the Licenss wmlweﬁlr Cid&[ngae}tnuceptme terms and conditions of this
License Agresmant, and then didk Tnstall”, dick "Badk”,

License Agreement

SEIXO EPSON CORPORATION
SOFTWARE LICENSE AGREEMENT

DMPORTANT! READ THIS SOFTWARE LICENSE AGREEMENT CAREFLALY. The computer software
product, fontware, typefaces andjor data, induding any accompanying explanatory written
mm-usnhe&Me}ﬁuﬁaﬂvumﬂdmmhrmmm(‘m'}mhmﬂm
you agree with SEIKO EPSON CORPORATION (EPSON’) to the terms and conditions set forth in this
Agreement, Bymlalnqamhﬁnﬁwn mmwwwnudhmm
conditions set forth in this

¥ be
using the Software. Ifmdemlqeemmhemwmmn!hmml you are
not parmitted to instal or use the S

L License. EPSON and

You a persanal, royalty-free, non-

| Disagree

. )|
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5 The "Printer Registration" screen appears.
Here, connect the printer to the computer and turn the printer's power on. Click
(Next).

EPSON Advanced Printer Driver Ver.S

G -

The printer is ready for regsiration.
Connect the printer to your computer and tumn the printer power on,

Chick "Mext” to register the printer,

The "Register, Change and Delete EPSON TM Printer" screen is displayed.
From (1. Select Printer), select "<New Printer>",

Register, Change and Delete EPSON TM Printer ;:_&
File
1. Select Printer
Mg Sadal fabis

[<Hewr Printer>

7 Set the followings from (2. Printer).

2. Printer 3. Communication Settings 4, Apply
Port Type (use v]  [¥)Set as Default Printer
Model Port o setup -
|EFSON TH-" w'w Raceipth b Save Settings
Name
EFS0OM TH- Recaipt
5. Complete

. Mem | Descripfon |

N Specify the printer driver name.
ame
Do not use Unicode/2-byte characters for the name.




Chapter 2 Installation

Select a port to use (Serial/Parallel/USB/Ethernet) from (Port Type) under
(8.Communication Settings). Necessary settings are done according to the
inferface.

2. Printer 3. Communication Settings 4, Apply
Port Type GOM Set ax Default Printer
CO
Modal Parallel
. Fart USE
EFS0M TH- Recaipth Ethernet Save Settings:
Eud Flate 36400 -
Name Parity (NONE -
E -
FSON TH: Receipt Stop B 1 =
Flow Gontral DTR/DER -
| 5. Complete
Data Bits ] -
Close:

Port type

Serial Communicate with serial port. Set the following communication setting.

COM Port Specify the number of serial port used for connecting the printer.

Baud Rate Specify the baud rate.

Parity Specify the parity.

Stop Bits Specify the stop bits.

Flow Control Specify the method of data flow between the computer and the printer.

Data Bits Specify the data bits.

Parallel Communicate with parallel port. Set the following communication
setting.

LPT Port Specify the number of parallel port used for connecting the printer.
Usually, the port number is automatically displayed and no setting is
required.

USB Communicate with USB port. Set the following communication setting.

USB Port Specify the USB port used for connecting the printer. Usually, no setfting is
required.

Ethernet Communicate with Ethernet port. Set the following communication
setting.

Ethernet Port Specify the Ethernet port used for connecting the printer. Usually, no
setting is required.

IP Address Set the IP address of Ethernet port the TM printer is connected.

Set to Printer Setup the IP address to the printer itself.

Please refer to Network Address Setting for Ethernet Printer (p.21) for
detail.

When path through connection is used by the driver of APD4 customer display, adjust
the TM printer's communication settings with the communication settings of customer
display driver set by APDA4.

\
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9 Set the followings from (4. Apply) and click (Save Setting).

2. Printer 3. Communication Settings 4, Apply
Port Type [use =] [¥)5et as Default Priner
Madel Port Esorrmont =) |
= ~ r = Save Settings
Name  Comy | [ ekt
EFS0OM TH- Recaipt
Test Print
5. Complete
E Hext i

_em | ool

Check when configuring the printer as that normally used from the

Set as Default Print
et as betaultFrinter Windows applications.

When the printer is registered, the screen comes up as shown below.
Click (Yes). Test page printing of Windows is carried out.

PrinterReg L

Printer settings successfully saved.
Do you want to perform a test print?

After confirming the test page printing of Windows, click (Next) under (5.

2. Printer 3. Communication Settings 4, Apply
Port Type = v]  [¥)Set as Default Printer
Madel Port (ESDPRTONI -
TG o r = Save Settings
Name  Comy | [ ekt
EFS0OM TH- Recaipt
Test Print
5. Complete
[ s I
1 ]




Chapter 2 Installation

The "Installation Complete" screen appears.
Click (Close) to finish the installation.

- —
(5 EPSON Advanced Printer Driver Ver5 =

i i -

EPSON Advanced Printer Driver for TM- s Ver. 5 has been successfully installed,

=

3When the installation is completed, the “Installation Finished” screen appears.

When conducting test print:
Click the (Printing Test) button. When the test print is finished, click the (Finish) button to end the .
installation. 2

[d EPSON TM-TB2II Software Installer Ver. |8 [

Installation Finished
The installation of the software has finished.

The installation of the following software was executed: -

-Advanced Printer Driver Ver. 5.
~TM-TB2IT Utility Ver.

Please run a printing test for the Advanced Printer Driver if necessary.

[EPson Tm-Taat Receipt - Printing Test

Please set up the printer if necessary.
Run TM-TB2II Utlity

= =

This is the end of the printer driver installation.
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Installing the OPOS ADK

1

Insert the TM-T82Il Software & Documents Disc into the computer and follow the
steps on p. 27. Display the “Select Software” screen.

Check the (OPOS ADK Ver. x.xx). Clear the check box for the items you do not want
to install. Click the (Next) button.

[ EPSON TM-TB21I Software Installer Ver. |- [

Select Software
Select the software you want to install,

Message/Warning

[=)-[" | Advanced Printer Driver Ver.5.
i..[7]5ample and Manual
[¥]0POS ADK Ver.
[F1oPOS ADK for JNET Ver,
[F11avaPOS ADK Ver.
(=[] TM-TE2TT Utility Ver,
i..["]Coupon Generator
[FEpsonMet Config Ver.®
[ |EpsonMet Simple Viewer Ver, = &
[F1TM virtual Port Driver Ver,

HDD Used Space : & MB

[ gade |[hexts" | [ cancel |

The “Start Installation” screen appears. The driver and utility to be installed are
listed. Click the (Install) button to start the installation.

r —n
[d EPSON TM-TB2II Software Installer Ver.| & ==

Start Installation
Before starting the installation, review the list of items to be installed.

The following items will be installed. To make changes, click the [Back] button. To begin instaling the listed
items, click the [Install] button.

-OPOS ADK Ver.

[ <mock || sl || cancel |

The "Choose Setup Language” appears. Select your language, and click the
(Next) button.

I Choose Setup Language
g Selict the language for the installation from
" the choices below.
|[Engish =]
=S
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Chapter 2 Installation

The "EPSON OPOS ADK for TM-T82Il Version x.xx xxx” appears. Click the (Next)
button.

The "Software License Agreement” screen appears. Read the conftent and select
the *I accept the terms of the license agreement”. Then click the (Next) button.

The “Select Registry File” screen appears. Click the (Next) button.

O~N O O

The “Setup Type” screen appears. Select (Developer) and then click the (Next)
button.
Click the (Browse) button fo change the default installation location.

9 The “Start Copying Files” screen appears. Click the (Next) button.

The “Port selection” screen appears. Select the port. Click the (Next) button to
start the installation.

EPSON OPOS ADK for TM-FIL Version | 3 UPOS.. =)
Port selection ﬂ

[ cBeok [ Wew> ] [ Comcn

1 1 The “InstallShield Wizard Complete” screen appears. Click the (Finish) button.

When the installation is completed, the “Installation Finished” screen appears.
Then click the (Finish) button to end the installation.

{9 EPSON TM-TB2II Software Installer Ver. (.

Installation Finished
The installation of the software has finished.

The installation of the following software was executed:

-0OPOS ADK Ver.

Please run a printing test for the Advanced Printer Driver if necessary.

[ - Printing Test

Please set up the printer if necessary.
[ Run TM-TB21T Utility

This is the end of the OPOS ADK installation.
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Installing the OPOS ADK for .NET

To install the OPOS ADK for .NET, Microsoft .NET Framework and Microsoft POS for .NET are

required.
% Install Microsoft .NET Framework and Microsoft POS for .NET Ver.1.11 beforehand.

1 Insert the TM-T82Il Software & Documents Disc into the computer and follow the
steps on p. 27. Display the “Select Software” screen.

2 Select the (OPOS ADK for .NET Ver. x.xx.x). Clear the check box for the items you do
not want to install. Click the (Next) button.

o
[ EPSON TM-TB21I Software Installer Ver. [ [

Select Software
Select the software you want to install,

Message/Warning

[=)-[" | Advanced Printer Driver Ver.5.
i..[7]5ample and Manual
[F1oPOS ADK Ver
[¥]OPOS ADK for .NET Ver.,
[F11avaPOS ADK Ver.
(=[] TM-TE2TT Utility Ver,
i..["]Coupon Generator
[FEpsonMet Config Ver.®
[ |EpsonMet Simple Viewer Ver, = &
[F1TM virtual Port Driver Ver

HDD Used Space : 60 MB

—_—
<gack [ Mext> | [ cancel

The “Start Installation” screen appears. The driver and utility to be installed are
listed. Click the (Install) button to start the installation.

o
[ EPSON TM-TB2II Software Installer Ver. |« [

Start Installation
Before starting the installation, review the list of items to be installed.

The following items will be installed. To make changes, cick the [Sack] butten. To begin instaling the listed
items, ciick the [Install] button.

-OPOS ADK for .NET Ver.

<gack || mstal || [ cancel
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Chapter 2 Installation

4 Install the EPSON OPOS ADK for .NET.
The "EPSON OPOS ADK for .NET x.xx.x - InstallShield Wizard” screen appears.
Select the language, and then click the (Next) button.

5 The “Welcome to the InstallShield EPSON OPOS ADK for .NET” screen appears.
Click the (Next) button.

6 The “License Agreement” screen appears. Read the content and select the (I
accept the terms of the license agreement). Click the (Next) button.

7 The “Setup Type” screen appears. Select (Developer) and then click the (Next)
button.
Click the (Browse) button to change the default installation location.

EPSON OPOS ADK for NET LI I )

ind CheckHealth vl be installed

8 The “Setup Type” screen appears. Select the port and click the (Next) button.

EPSON OPOS ADK for NET LI I =)
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The “Start Copying Files” screen appears. Click the (Next) button to start the
installation.

1 OThe “InstallShield Wizard Complete” screen appears. Click the (Finish) button.

When the installation is completed, the “Installation Finished” screen appears.
Then click the (Finish) button to end the installation.

-
{5 EPSON TM-TB2II Software Installer Ver. . L""]

Installation Finished
The installation of the software has finished.

The installation of the following software was executed:

-OPOS ADK for .NET Ver

Please run a printing test for the Advanced Printer Driver if necessary.

[ - Printing Test

Please set up the printer if necessary.
[ Run TM-T&21T Utility

<o Coce

This is the end of the OPOS ADK for .NET installation.




Chapter 2 Installation

Installing the JavaPOS ADK

To install the JavaPOS ADK, Java Runtime Environment and Java Advanced Imaging APl are

% required.
Make sure to install the above software before installing JavaPOS ADK.

1 Insert the TM-T82Il Software & Documents Disc into the computer and follow the
steps on p. 27. Display the “Select Software” screen.

2 Select the (JavaPOS ADK Ver, x.xx.x). Clear the check box for the items you do not
want to install. Click the (Next) button.

[ EPSON TM-TB2II Software Installer Ver. L+ [

Select Software
Select the software you want to install,

Message Warning

[=)-["| Advanced Frinter Driver Ver.5.
i..[7]5ample and Manual
[F10POS ADK Ver,
[F10POS ADK for .NET Ver.
[#]3avaPOS ADK Ver.
(=[] TM-TE2TT Utility Ver.
i..[7] Coupon Generator
[ |EpsonMet Config Ver =
[FEpsonMet Simple Viewer Ver, = &
[1TM virtual Port Driver Ver.

HDD Used Space :  w MB

| —
[ gack [|[ mex= [ cancel |

The “Start Installation” screen appears. The driver and utility to be installed are
listed. Click the (Install) button to start the installation.

[d EPSON TM-TB2II Software Installer Ver. L-{ [

Start Installation
Before starting the installation, review the list of items to be installed.

The following items will be installed. To make changes, diick the [Back] button. To begin instaling the listed
items, click the [Install] butten.

-JavaPOS ADK Ver.

<gack || mswl || [ cancel
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4 The "EPSON JavaPOS ADK x.xx.x” screen appears. Select the language and then
click the (OK) button.

" =]l ]
EPSONJavaPOS ADK" Fiis

AL (=

”ﬂn.'."—"
—

a g L 1

The “Infroduction” screen appears. Click the (Next) button.

The "License Agreement" screen appears. Read the content and select the |l
accept the terms of the License Agreement). Click the (Next) button.

The "Choose JVM” screen appears. Click the (Next) button.

The "Choose Install Set” screen appears. Select (Developer) and then click the
(Next) button.

© 0O N OO

The “"Choose Folder Location” screen appears. Click the (Next) button.

The "Choose your communication” screen appears. Select the port and click the
(Next) button.

1 1 The “Location for jpos.xml” screen appears. Click the (Next) button.

The “Pre-Installation Summary” screen appears. Click the (Install) button to start
the installation.
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Chapter 2 Installation

1 3The “Installation Complete” screen appears. Click the (Done) button.
If a message to ask you to restart the computer appears, select (No, | will restart my system myself).

M Epson JavaPOS ADK L L2 e=nfl=)

@ Introduction Congratulations! Epson JavaPOS ADK has been successfully installed

@ License Agreament to:
@ Choose JVM

@ Choose Install Sat
@ choose Folder Location Press “Dane” to quit the installer.

@ choose your c
@ Locaion for jpos st You need to restart the system to complete the installation

CAProgram Files\EpsoniavaPOs

@ Pre-instailabion Summary ) Yes, rastart my System

@ s St

| & Install Complete

4When the installation is completed, the “Installation Finished” screen appears.
Then click the (Finish) button to end the installation.

[5 EPSON TM-TE2II Software Installer Ver. | (% [

Installation Finished
The installation of the software has finished.

The installation of the following software was executed: -

-JavaPOS ADK Ver.

Please run a printing test for the Advanced Printer Driver if necessary.

[ - Printing Test

Please set up the printer if necessary.
[ Run TM-TB21T Utility

= =

%

This is the end of the JavaPOS ADK installation.
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Installing the Utility

The ufility can also be installed with Easy Install on the TM-T82II Software & Documents Disc.

Easy Install installs TM-T82I1 Utility for a serial, parallel or USB connection, and for an Ethernet connection, it
installs TM-T82I1 Utility, EpsonNet Config and EpsonNet Simple Viewer.

Custom Install allows you to select utilities you want to install from the following.

1 TM-T82II Utility Ver. x.xx

¢ Coupon Generator
1 EpsonNet Config Ver. x.xx
(d  EpsonNet Simple Viewer Ver.x.xx
[ TM Virtual Port Driver Ver. x.xx

Follow the steps below to execute the utility installation.

1 Insert the TM-T82Il Software & Documents Disc into the computer and follow the
steps on p. 27. Display the “Select Software” screen.

2 Select the utilities you want to install from the list. Clear the check box for the items
you do not want to install. Click the (Next) button.

{5 EPSON TM-TB21I Software Installer Ver._ [ L‘-j

Select Software
Select the software you want to install.

Message/Warning

=[] Advanced Printer Driver Ver.5.
[F1sample and Manual
[F]oPOS ADK ver.
[F]OPOS ADK for .NET Ver.
[F]3avaPOS ADK Ver.
= [F]TM-T821 Utilty Ver. il
[¥]Coupon Generator
[¥]EpsonNet Config Ver,®
[¥]EpsonNet Simple Viewer Ver, = m
[]TM virtual Port Driver Ver

HDD Used Space : 1w MB

<Back || Met= | [ cancel
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Chapter 2 Installation

The “Start Installation” screen appears. The drivers and utilities to be installed are
listed. Click the (Install) button to start the installation.

{9 EPSON TM-TB2II Software Installer Ver. (.

Start Installation
Before starting the installation, review the list of items to be installed.

The following items wil be installed. To make changes, diick the [Back] button. To begin instaling the listed
ftems, ciick the [Install] button.

~Coupon Generator
<TM-T8211 Utility Ver.

Epsonhiet Config Ver.
Epsoniet Simple Viewer Ver, =
<TM Virtual Port Driver Ver

—
<gack || mnswl || [ cancel

TM-T82II Utility is installed.

Proceed to Step 12 if you do not install any other utility or driver.
The installation is started without displaying any other screens.

EpsonNet Config is installed.

The installation is started without displaying any other screens.

EpsonNet Simple Viewer is installed.

Proceed to Step 12 if you do not install any other utility or driver.
The installation is started without displaying any other screens.

Install the TM Virtual Port Driver.
The "EPSON TM Virtual Port Driver Ver. x.xx - InstallShield Wizard” screen appears.
Select the language used for installation and click the (OK) button.

EPSON TM Virtual Port Driver Viersh (s - InstallShield Wizard (SRESS

Select Ihe language fos The instalistion fioe the choices below.

lrgodaisnes ]
[_ox [ cees
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8 The “Welcome to the EPSON TM Virtual Port Driver Ver. x.xx Setup Wizard” screen
appears. Click the (Next) button.

9 The “License Agreement” screen appears. Read the content and select the *I
accept the of the license agreement”. Then click the (Next) button.

1 OThe "Ready to Install the Program” screen appears. Then click the (Install) button.

1 1 When the following screen appears, click the (Restart Later) button.

If you restart your PC at this point, the installation process may not be completely performed.
% Be sure to select the (Restart Later) button.

1 2The "InstallShield Wizard Complete" screen appears. Click the (Finish) button.
If the restart of your PC is requested, select (Yes, | want to restart my computer
now.) and click the (Finish) button.
If you restarted the computer, there's no need to proceed to Step 12, but the installation is complete.
EPSON T VirtualPort Drvar Ver e “TrstlShiald Ward

InstaliShield Wizard Complete

The InstalShield Wizad has successhily nstalled EPSON TH
‘ithual Port Drver Vies B0 Beleee pou can use the progeam,
Vou st testait yous computer,

Mo, | wall restart my compuber Later,

Remave any disks fiom thei dives, and then cick Firish to
complete setup,

If the restart of your PC is requested on the "InstallShield Wizard Complete" screen, be sure to
A select (Yes, | want to restart my computer now).
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Chapter 2 Installation

1 3When the installation is completed, the “Installation Finished” screen appears.
When exiting the installation:
Uncheck the (Run TM-T82II Utility) (the box is unchecked by default). Then click the (Finish) button to
end the installation.
When setting the printer using TM-T82ll Utility continuously:
Check the (Run TM-T82lII Utility) checkbox. Click the (Finish) button to end the installation. The TM-T82II
Utility starts to run. mp TM-T82II Utility (0.75)

[ EPSON TM-TB2II Software Installer Ver. Lol ==

Installation Finished
The installation of the software has finished.

The installation of the following software was executed:

-TM-TB2II Utiity Ver.

~Coupon Generator

~Epsoniet Config Ver
~EpsonNet Simple Viewer Ver. =
-TM Virtual Port Driver Ver.

Please run a printing test for the Advanced Printer Driver if necessary.

[ - Printing Test

Please set up the printer if necessary.
Run TM-TB2II Utlity

e

This is the end of the utility installation.

Adding a printer to a Windows2000 PC

If your printer is a serial type, and your OS is Windows 2000, install Advanced Printer Driver as follows.

1 In Windows2000's (Printers), double click (Add Printer). The (Add Printer) wizard
starts up.

2 Follow the instructions shown on the screen. Select (Local Printer), and furn off
(Automatically detect and install my Plug and Play printer.).

3 Select a COM port to connect the printer.
4 Select (Have Disk) then (Browse), and then select the following INI files on the CD-
ROM.

root/Windows/Advanced Printer Driver/V4_INF/Driver/EAPTM-T8286.INF

Select a driver to install, then install it.

i

In Windows2000's (Printers), the printer's queue is created.

o7)
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Update Mode

* When you are prompted whether to restart the computer during the installation, select [No] and
continue the installation. Restart the computer and the printer after all the installation is finished.
If you select [Yes] and restart the computer during the installation, the rest of the drivers will not
be installed.

r * When installing, connect just one printer. Do not connect multiple printers.

The update mode allows you to update the printer driver already existing on the system, or check to see if
the selected newer version of printer driver can exist with the existing printer driver on the same system.
When the Advanced Printer Driver Ver.5, OPOS ADK, OPOS ADK for .NET, JavaPOS ADK, and TM Virtual Port
Driver are already installed, the driver installation is carried out in the update mode.

When you install the Advanced Printer Driver Ver.5, the TM-T82II Utility is automatically installed.

Under Windows 2000, you will be just notified that installing the new driver may cause the printer to
malfunction due to the incompatibility with the existing one.

Insert the TM-T82II Software & Documents Disc into the computer. The TM-T82I
Software Installer is automatically read and the "EPSON TM-T82Il Software Installer”
screen appears. Click the (Install Now) button.

g The displayed language can be changed from (Select language).

When the TM-T82Il Software Installer is not automatically read, double click the (TMInstallNavi.exe)
icon in the TM-T82Il Software & Documents Disc.

2 The “License Agreement” screen appears. Read the content and select the "I
accept the tferms in the license agreement”. Then click the (Next) button.

3 The "Update Software” screen appears. The system is checked and existing driver
and its version are displayed. Click the (Next) button.

{5} EPSON TM-TB2II Software Installer Ver. e

Update Software

In order to use TM-TB21L, the software must be updated to the version(s) listed under 'Version after update’ or
higher.

The following software for TM printer is already installed on your computer.

Software Name Current version Version after update

Advanced Printer Driver

<gack || mext> || [ cancel
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Chapter 2 Installation

The “Select Software” screen appears. Check the checkbox for the drivers and

ufilities you want to install and uncheck the checkbox for those you do not need.
[fems that require updating are automatically selected.

{9 EPSON TM-TB2II Software Installer Ver. @J

Select Software
Select the software you want to install.

Message/Warning

= [¥] Advanced Printer Driver Ver. 5.

[F1sample and Manual
[F]oPos ADK Ver
[F]oPOS ADK for .NET Ver.
[F]3avaPOS ADK Ver.

=[] TM-T821 Uity er.

[ Coupon Generator
[]EpsonNet Config Ver.
[C|EpsonNet Simple Viewer ver.
[T virtual Port Driver Ver.

HDD Used Space : MB

[ ek |[ etz | [ cancel |

5 The installer checks the validity of the update or the combination of the drivers. A

warning message is displayed if the combination can cause the printer to

malfunction. Check the screen for the warning message, and click the (Next)
button.

When you click the (Next) button with the warning message displayed, a warning screen appears.
Click the (OK) button to proceed to Step 5.

that this may cause the printer to malfunction. Under Windows 2000, you can install only one

j If you select more than one drivers to install them under Windows 2000, you will be prompted
driver.

)

Message/\Warning

The combination of the currently installed
software and the software about to be
installed may cause the printer to
malfunction.

Please update the currently installed
software.
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6 The “Start Installation” screen appears. Check that the listed items to be installed
are correct, and click the (Install) button.

{9 EPSON TM-TB2II Software Installer Ver.1.00 J—3

Start Installation
Before starting the installation, review the list of items to be installed.

The following items will be installed. To make changes, cick the [Sack] butten. To begin instaling the listed
items, ciick the [Install] button.

-Advanced Printer Driver Ver.5.00 -
-TM-TB2II Utlity Ver.1.00

[ <Bock || mstal | [ cancel ]

When the installation is finished, the “Installation Finished” screen appears. Click
the (Finish) butfton to end the installation.




Chapter 2 Installation

Uninstallation

Uninstall the Windows printer driver
Uninstall the TM-T82II Utility
Uninstall the EpsonNet Config
Uninstall the TM Virtual Port Driver
Uninstall the EpsonNet Simple Viewer
Uninstall the OPOS ADK

Uninstall the OPOS ADK for .NET

LU o oJ o0 od o d

Uninstall the JavaPOS ADK

Uninstalling the Windows Printer Driver

Do not delete the printer driver in (Start) - (Control Panel) - (Hardware and Sound) - (Printers).
mp Differences Depending on the OS (p.11)

Even though the icon (the printer driver) disappears from the screen, the printer driver is not
uninstalled.

End all the other operations on the computer.

= 3

2 Select (Start)-(Control Panel)-(Uninstall a program)-(EPSON Advanced Printer Driver
for TM-T82Il Ver.5) and click (Uninstall).

3 The uninstallation confirmation screen appears. Click the (Yes) button.
The APD is uninstalled.

EPSON Advanced Printer Driver VerS e

= , Waming: All unfinished print jobs will be deleted during the uninstall.
¥ Do you want to uninstall EPSON Advanced Printer Driver for Th- T
Ver5?

e Il & ]
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The uninstallation confirmation screen for model specific utility is displayed. Click

(Yes) when not using the model specific utility with other drivers and applications.

Click (No) when not uninstalling.
The APDS utility is uninstalled.

EPSON TM-Ti Utility Ver. .l for APDS Test - InstallShiekd Wizard

=)

Do you want to th lected and all of its festures?
Yes [ Ne ]

clicking (Finish).

Uninstalling the TM-T82II Utility

The "Uninstallation Complete" screen is displayed. Uninstallation is complete after

Quit all applications running on the computer.

= N

“Uninstall”,

Select (Start) - (Control Panel) - (Uninstall a program) - (EPSON TM-T82II Utility). Click

For information of the differences in screen selections based on the OS versions; mp Differences
Depending on the OS (p.11). When the “User Account Control” screen appears, click the (Continue)

button.
=
@LJ <[ + ControlPanel » Programs » Programs and Features = |42 || Seorch Programs and Features 3
Control Panel Home & i
Uninstall or change a program
View instslled updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,
# Tum Windows features on or |
aff Organize ~ = © |
Narme : Publisher Installed On  Size Version |
o mmk (d ? | ——— s d e T Tl T |
vl = b Dy =y r cmaey | IHW Ll
P s * i Euum b
B ey 5 =L B TR
v s — W 5 I | A1 E L
i g by oy L
PR, SITE PR 2 P b | AP bE R UL WY |
|| @ epson TM™-Ta21 tility SEIKO EPSON CORPORATION  12/13/2012  [RINS 1BEN |
3 e — —— ) e e T T =1 ]
1l Ve e 3 12— e ii o
Al el T 1 R iia
[ [T R —— T T ] 1]t

button.

The uninstallation of the TM-T82II Utility starts.

a b

uninstallation.

The TM-T82II Utility uninstallation confirmation screen appears. Click the (Yes)

The “Uninstall Complete” screen appears. Click the (Finish) button to finish the
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Chapter 2 Installation

Uninstall the EpsonNet Config

1

Hh W

Select (Start) - (Control Panel) - (Uninstall a program) - (EpsonNet Config). Click

“Uninstall”.

For information of the differences in screen selections based on the OS versions; mp Differences
Depending on the OS (p.11). When the “User Account Control” screen appears, click the (Continue)

button.

C=nrer
@u-'ﬁ » Control Panel » Programs » Programs and Features v|+,|| Search Programs and Features Pl
Control Panel Home 5
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,
# Tum Windows features on or
e - X
Narme : Publisher Installed On  Size Version
L o G L R - e T I Tl T
g we'= b ey =y o | o B e e LHWS Ll 3N

i S W S omle b bR

R [y ep—— — ' — S —
(e — - | T s | =1 L T
g b b Sy Ry | el 3

EEwE dEl's

i EpsonNet Config i
—

SEIKO EPSON CORPORATION  12/13/2012 G AN Ri-d

T TETRAN | 1 S
[ e R S = IR | - §
ol D Ve Sy e b e v el dites |l
R el e e PPN e & bid
[ [ S — ANt g Bimin n g | " Hwm

The EpsonNet Config uninstallation confirmation screen appears. Click the (Yes)

button.

The uninstallation of the EpsonNet Config starts.

The “Uninstall Complete” screen appears. Click the (Finish) button to finish the

uninstallation.
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Uninstalling the TM Virtual Port Driver

1

L

Select (Start) - (Control Panel) - (Uninstall a program) - (EPSON TM Virtual Port

Driver). Click “Uninstall”.

For information of the differences in screen selections based on the OS versions; mp Differences
Depending on the OS (p.11). When the “User Account Control” screen appears, click the (Continue)

button.
C=nrer
@u-'ﬂ » Control Panel » Programs » Programs and Features v|¢,|| Search Programs and Features Pl
Control Panel Home &
Uninstall or change a program |
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,
% Tum Windows features on or
; o =
Narne i Publisher Installed On  Size Vession
) e el 1] Y P - gy, By W — ] AN A E
TP S ——— i IR IHWE Ll
Lok I R 15 T
1 e L. BN TAT
IR | ] 1 T
Filn L =
: [ g Er A e QT SV PR R ¥ A AN BA-d
i 7 v vy L — g p——
[E750oN TV Virtual Port Driver Veri iie SEIKO EPSON CORPORATION _12/13/2012 (=
d L Ve i e b v [EFe R diles |
[+ VT RN - FEFEIEN ik % iad
[ [T R —— AWt g B 'n g | " Hwm

The TM Virtual Port Driver uninstallation confirmation screen appears. Click the (Yes)

button.

The uninstallation of the TM Virtual Port Driver starfs.

When uninstallation is complete, the window automatically closes.
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Chapter 2 Installation

Uninstalling the EpsonNet Simple Viewer

When uninstalling this tool, also uninstall EpsonNet SDK for Windows, unless you are using it with another
application. Follow the steps below to uninstall this tool.

1 Select (Start) - (Control Panel) - (Uninstall a program) - (EpsonNet Simple Viewer).

Click “Uninstall”.
For information of the differences in screen selections based on the OS versions; mp Differences
Depending on the OS (p.11). When the “User Account Confrol” screen appears, click the (Continue)

button.
=
@Q =|[E} » Control Panel » Programs » Programs and Features v|<y|| Search Progroms and Features 2|
Control Panel Home £
Uninstall or change a program
View instslled updates To uninstsll a program, select it from the list and then click Uninstall, Change, or Repair.
# Tum Windows features on or |
g Organize = =~ 8 |
Narme . Publisher Installed On  Size Version :
2, ke ek (] me—— o — e e —— 1 o | LT RETI R
o= b Deoveseeey w5 oo | = Yy B IS s
o B ] el - e s sa'Vis EuAwE el
. b =T E 1 SHLE EET] |
| S Epsontiet Simple Viewer SEIKO EPSON CORPORATION L LI00L B L |
G —— ] —— —— T
B baeanmes 1andy wa A e IR L G A
v ey EETUENG FEETRAST |3 e M L B
W T ) ey ——— BT G TR | L |2 e
d o Tl e e b b r v Liaeia iibs L2
[ R - g n i
[ (RS Sy — R e — i 175

2 The “Uninstall Confirmation” window appears. click on the (Yes) button. This tool will
be uninstalled.

3 The “Uninstall Complete” window appears. click on the (Finish) button.
If EpsonNet SDK for Windows is not been used with any another application, perform Step 4 through
Step 6.

4 The “Uninstall or change a program” window appears. Double-click on (EpsonNet
SDK for Windows).

5 The “Uninstall Confirmation” window appears. click on the (Yes) button. The
EpsonNet SDK for Windows will be uninstalled.

6 The “Uninstall Complete” window appears. click on the (Finish) button.
When (Yes, | want to restart my computer now.) is selected, the computer will restart.
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Uninstalling the OPOS ADK

= N

oO~NOON S~ W

Quit all applications running on the computer.

Select (Start) - (Control Panel) - (Uninstall a program) - (EPSON OPOS ADK Version

x.xx). Click “Uninstall”.

For information of the differences in screen selections based on the OS versions; mp Differences
Depending on the OS (p.11). When the “User Account Control” screen appears, click the (Continue)

button.
=e|E
@Uv'g ¢ Control Panel » Programs » Programs and Features v|<y|| Search Programs end Features 2|
Control Panel Home & "
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,
% Tum Windows features on or |
Organize ~ = © |
Mame : Publicher Installed On  Size Version |
W s ] Y e— i s - LN AEF i |
r -y _ 3 L]
Dt iR ihs b
A =
IR | 1 1T TS
CE N e TP LV R ) el all A
T PG TR | " S p—
ay e p— I 1 L
ey by ey gy e (BRI LTl i bl L
I *EPSGN OPOS ADK Version 305 SEIKO EPSON CORPORATION iy sl e
By [y BT PG I PETEATC | = =
R b T ey ]
| [ e ——— Ay et Lkl ] T T

The EPSON OPOS ADK uninstallation confirmation screen appears. Click the (Yes)

button.

The “Information” screen appears. Click the (Yes) button.

The “ADK Selection” screen appears. Click the (Next) button.
The "Confirm Deletion” screen appears. Click the (Start) button.
The uninstallation of the EPSON OPOS ADK starts.

The “Uninstall Complete” screen appears. Click the (Finish) button.

When (Yes, | want to restart my computer now.) is selected, the computer will restart.
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Chapter 2 Installation

Uninstalling the OPOS ADK for .NET

Quit all applications running on the computer.

= N

(5] I

Select (Start) - (Control Panel) - (Uninstall a program) - (EPSON OPOS ADK for .NET

x.X.x). Click “Uninstall”.

For information of the differences in screen selections based on the OS versions; mp Differences
Depending on the OS (p.11). When the “User Account Control” screen appears, click the (Continue)

button.
=e|E
@Q-'rﬁ » Control Panel » Programs » Programs and Features v|¢,|| Search Programs and Features 2|
Control Panel Home & |
Uninstall or change a program |
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,
# Tum Windows features on or
off Organize » - @
Mame : Pu‘hli;hu Installed On  Size Version
A e ek (o Y | e—— d o iy e —— 1 AA LS ARpgl
dwe'= b iy ey oy | — LH WS & o
i S W L iR Euum b
o mrsar) o L ]
g v e s B Lo S 1T e
B e o by =y ¥ LiE=Es
& lasme iandg s Eroag R ST TR e ¥ Rl N Rdd
e v ey WETUE IETRASTE | s i BT
4 " g i i lrr=—lrrre_r L B
| 5L ey s ey - D | DA Sl Lhri S Ll
I [CIEPSON OPOS ADK for .NET Version i SEIKO EPSON CORPORATION ks saniind Bk b el
iy [y TR EETRAST |3 " T
P by T ey rryr b= ‘
'_.'.- T ey g g ey

The EPSON OPOS ADK for .NET uninstallation confirmation screen appears. Click

the (Yes) button.

The uninstallation of the EPSON OPOS ADK for .NET starts.

The completion screen appears. Click the (Finish) button to complete the

uninstallation.
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Uninstalling the JavaPOS ADK

Quit all applications running on the computer.

= N

2 Select (Start) - (Control Panel) - (Uninstall a program) - (EPSON JavaPOS ADK).
Click "Uninstall/Change”.

For information of the differences in screen selections based on the OS versions; mp Differences
Depending on the OS (p.11). When the “User Account Control” screen appears, click the (Continue)

button.
C=nrer
@Q-'rﬁ » Control Panel » Programs » Programs and Features v|¢,|| Search Programs and Features 2|
Control Panel Home &
Uninstall or change a program |
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,
# Tum Windows features on or
i Organize ~ = @
Narme i Pu‘hli;hu Installed On  Size Vession
B e I LT ey S — e —— I o AN A EpTE
T i Ll Ll 0%
[ EE L T T — be R Eauvm isif
BT e o ek 1 o LT BN TS T
i E P [ PR R | =1 AN LD
B e o by e -l | iIE
& baasmaniandg by comedia ol Lksesin Lkl A BAd
o = v ey e T PG TR A =InE |8
L L = - g p— L = ajnm |
B D by Lo ey -l [ SRS Lt 1 T
ST LN BT is = " R wwh T L
I%Epson JavaPOS ADK SEIKO EPSON CORPORATION  [Emmrg! ILFTE
[~y = — -
B i e ) s imeys erem bvrwrw Lrkdell] Hiws il

3 The “Uninstall Epson JavaPOS ADK” screen appears. Click the (Uninstall) button.
4 The uninstallation of the EPSON JavaPOS ADK starts.

5 The completion screen appears. Click the (Done) button to finish the uninstallation.
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Chapter 3 Using the Printer Driver

Using the Printer Driver

This chapter explains how to use the major functions of the printer driver.

Printer Driver Access Methods and the Application Range

Depending on how you access the printer driver, the application range of the settings you make on the
printer driver varies.

* Accessing the printer driver from the printer driver's Print menu

The print settings you made on the printer driver are applied to the print settings of the all
users configured on the computer. You must have administrative privileges to make the
settings.

* Accessing the printer driver from the printer driver's Properties

The print settings you made on the printer driver are applied to your print settings only.
They are not applied to the settings of other users. This method is recommended.

* Accessing the printer driver from the application's print setting menu

The print settings you made on the application are applied to the application only. The
settings are canceled when you quit the application. When you start the application again,
the print settings configured in the printer driver's properties are applied.

Accessing from the Printer Driver's Print menu

4 Printers and Faxes (4)

! ‘ e S o/
@ Seewhat'sprintir:;“ %

EP5( Microsoft
TM-T ¥ Setas default printer KPS
Rece Printing preferences Jocumnent
Writer

Printer properties
Create shortcut

Troubleshoot

Remove device

Properties
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4 Printers and Faxes (4)

Accessing from the Printer Driver's Properties

EPSON
TM-T8)
Receip

See what's printing
Set as default printer

Printing Ereferen ces

Printer properties

Create shortcut

Troubleshoot

Remove device

Properties

% EPSON TM-TB21 Receipt Properties [
% General | Shanng | Pots [ Advanced | Color Management | Securty | Device Settings | Version |
icrosoft =) EPSON TM-T820 Receipt
XPS
ocument
Writer Location:
Comment:
Madek: EPSON TM-T320 Receipts
Features
Color: Ne Paper availsble:
Double-sided: No Roll Paper 80 x 297 mm -
Staple: Ne
Speed: Unknown
Maximum resolution: 203 dpi d
[ Feefeences.. || prntTestpage

QOpen

Save

ﬁ Save as

Recent documents

El Send in e-mail
T
|@J About WordPad

| e ek | &4 Fina |
el g BF
=) Print
General

Select Printer

sl e [
I%EPSON TM-TB2T Receipt F PR N -

- ]

< I ] 3
Status: Mot Available [ Print to file . Preferences ]
Location: ;
o
Page Range
@ Al Number of copies: i‘

Selection Curent Page
() Pages: 1-65535 Collate | I I
. ) ) 1 1 2 2 3 3
Erter either a single page number or a single
page range. For example, 5-12
Pit | [ Cancel || Aoply
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Chapter 3 Using the Printer Driver

Language for Displaying Properties

The language used in the Advanced Printer Driver screen and Help can be selected from 24 languages.

Selecting the language that is easiest for you to understand will help you correctly configure the seftings in
the Advanced Printer Driver. The language that initially appears is set based on the language information in
your operating system.

1

Select the (Language) tab from Printing Preferences.

@ EPSON TM-TEEN Receipt Printing Preferences

Layout | Papes/Guakty | Feed and Gt | Percherals | Advanced Setings | Versen| Linguese |

Select Bnguage:

|System

iy

Select the language that you wish to use in the screens and Help from the (Select

language) pull-down list. When finished, click the (OK) button.

The languages that can be selected are shown below.

Selectable languages

Chinese-Hongkon Chinese-Simplified Chinese-Traditional Croatian
Czech Danish Dutch English
Finnish French German Hungarian
[talion Japanese Korean Norwegian

Portuguese Russian Slovenian Spanish
Swedish Thai Turkish Viethnamese
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How to Use the Basic Functions

[ Paper Feed and Cut Setting (p.60)

O Peripheral Device's Action Settings (0.62)
O Logo Printing (0.64)

Paper Feed and Cut Setting

It sets the timing of auto-cut and paper feed before and after the printing.

1 Select (Feed and Cut) tab from printing preferences.

Select a cut and paper feed method displayed in the (Preset option) list and click

(OK).

Select using the illustration of paper feed and cut displayed in (lllustration) for your reference.

#0 EPSON TM- 98 Receipt Printing Preferences [

i [Fostuate [; o T :
Preset option: Tlustration:

Docurment{Feed, Ho cut]
Document{Mo feed, Cut]
Document[No feed, No cut]
Page[Feed, Cut]
Page[Feed, No cut]
Page[No feed, Cut]

Custom

Job @ Jobt b1
Poge | | Pan2 Puge

§ bz
| Fape2

Detai option: -
Start of Document | Start of Page | End of page | End of Document

Paper Cut

Q

o Feed: Paper is fed to the auto-cutter's cutting position after printing a document.
o No Feed: Paper is not fed after printing a document.
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Chapter 3 Using the Printer Driver

Customization of Paper Feed and Cut

Customization is possible, when no preset function is desired, such as specifying the amount of paper
feed and modifying the timing control.
Follow the steps below.

1 Select "Custom" from the list of (Preset option).

Preset option:

Document{Fead, Cut]
Document{Feed, No cut]

s EPSON TM- 587 Receipt Printing Preferences [

Layout | Paper/Qualty | Feed nd Cut | Penpherals | Advanced Setings | Versan | Language

Tlustration:

2 Select the control timing from (Detail option) tab to setup the action.

Dtalasrian:

Paper Cut

Cutting mathod:

Start of Document | start of Page | End of page | End of Document

7|Feed to cut postion before cutting

Feeding amount:

[No cut -

0.00 | [nch =]

Settings are described below.

R

Start of Document At the beginning of document printing

Timing Start of Page At the beginning of each page in the document
End of Page At the end of each page in the document
End of Document At the end of document printing
Feed to cut position | When checked, paper is fed to the cutting position of
before cutting auto-cutter.
Cutting method Auto-cutter will not act when "No cut" is selected.

Action Feeding amount The amount of paper feed can be specified by inches.
Feed paper to the | When checked, paper is fed to the head position.
print starting position
Eject single-cut sheetfs | When checked, single cut sheets are printed.

3 Click (OK).
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Peripheral Device's Action Settings

It sets peripheral device's actions such as the cash drawer and buzzer.

Option buzzer can be operated only with the APD5 utility.
A Please refer to Buzzer Settings (p.100) for detail.

How to Setup

Follow the steps below.

1 Select (Peripherals) tab from Printing Preferences.

@ EPSON TM- "88y Receipt Printing Preferences g
'umj|PmM]Fesdwu1 Perphersls rmmm|m[uw
Peripheras
[Chsh Drawer & Built-in Buzzer -

Start of Document |tart of Page | End of page | End of Document |

Cash Drawer Buit-n Buzzer
Cash Drawer 21 (2 Ping)
® Tum off
@ Do not apen
Open Tum on

2 From the (Peripherals) pull down list, select the combination of peripheral device to
be connected to the printer.

0 EPSON TM- 88 Receipt Printing Preferences [

[ Layout | Paper/Gualty | Feed and Cut | Penphersis | Advanced Setings | Version | Language

[Cosh Drawer & Buit-n guzer -If

Start of Document | start of Page | End of page | End of Document|

Cash Drawer Bult-n Buzzer |

Cash Drawer 21 (2 Ping)
@ Tum off |
@ Do nat apen

Ogpen Tum on




Chapter 3 Using the Printer Driver

Select the timing to set the peripheral device settings.
Please refer to Setting of Peripheral Device (p.63) for detail.

Peripheras

Cagh Drawer & Built-in Buzzer

Layout | Paper/Gualty | Feed and Cut | Perphersls | Advanced Settings | Verson | Language

Ogen

@ Do not

Cash Drawer
Cash Drawer £1 (2 Pins)

open

Cash Drawer #2 (5 Pins)

Start of Document | Start of Page | End of page | End of Document

Bult-n Buzzer

% Tum off

Tum on

4 Confirm (Current settings) and click (OK).

Seftting of Peripheral Device

Settings may be different depending on peripheral devices.

e Built-in buzzer is not supported on some models.

Z e Cash drawer and external buzzer cannot be used simultaneously.

Cash Drawer

Settings of cash drawer are shown below.

Cash Drawaer #1 (2 Pins) Do not open Drawer #1 (2 pins) does not open.
Open Drawer #1 (2 pins) opens.

Cash Drawer #2 (5 Pins) Do not open Drawer #2 (5 pins) does not open.
Open Drawer #2 (5 pins) opens.

Buzzer

Settings of buzzer are described below.

Built-in Buzzer Turn off Built-in buzzer does not sound.
Turn on Built-in buzzer sounds.

External Buzzer Turn off External buzzer does not sound.
Turn on External buzzer sounds.
Pattern Specify buzzer sound pattern.
Count Specify buzzer sound frequency.
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Logo Printing

Logo can be printed at the beginning and the end of printing.
There are 2 printing methods.

¢ Print by Registering Logo to Printer Driver (p. 64)

¢ Print by Registering Logo to Printer
For detail, see "Advanced Printer Driver Ver.5 TM Printer Manual".

Number of dots is calculated as follow.

¢ The file formats that can be registered are BMP, JPEG, GIF and PNG.
% e The maximum file size that can be registered is 2047 x 831 dots (width x height).

Calculation formula: Number of dots = length (cm) / 2.54 (1 inch) x resolution level of TM printer (DPI)

Print by Registering Logo to Printer Driver

Q

When using a serial interface, it is recommended to register a logo to the printer.
For detail, see "Advanced Printer Driver Ver.5 TM Printer Manual".

Follow the steps below to register a logo and print.

1 Launch the APDS5 utility.
2 Select (Print Logo).

3 Select the position where the logo is printed.

Select the printing position from (Start of Document) / (End of Document) / (Start of Page) / (End of

Page).

@ APDS Utility Ver,

| Printing Timing Image Fie
End of Document Do hiot prnt
Start of Page D not print
End of Page Do not print

Preview

[Start of Document Do not prnk

[——

spon Settings
User Defined Paper
Printing Control

Buzzer Settings

Font Replacement

Send command

. Specify Y Lago ‘

o Serial No:

Select Image |

4 Click (Select Image) to specify the logo to print.
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Chapter 3 Using the Printer Driver

The (Logo Edit) screen is displayed.
Refer to the preview at the upper part of the screen and edit the image data for
logo.When editing is done, click (OK).

Lego Edit - EPSONMART.PNG

Criginal image: After corversion:

Epson M@RT Epson M@RT

Om E&Em

Image width
Resize
Monodhrome |

Half toning: Dithering = Brightness:

Eright Dk
)
Density:

Density: Density:

Settings are described below.

| Mem | Descripfon |

Resize When checked, the image can be resized.

If the image size is bigger than the paper width and its size is not
changed, any part that doesn't fit the paper is cut off.

Image width Setup the image size after resizing. (Unit: mm)
Half foning Setup the half-toning type.
Select from (Dither)/(Error Diffusion)/(None).
Brightness Setup the brightness. Select from 5 levels.
Density Setup the printing density.
6 Click (Seft).

The logo is registered to the driver.

7 When printing, the logo is printed at the position set in the APDS utility.

Epson M@RT

Em
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Advanced Method

a User Defined Paper Setting (p.66)
[ Barcode Printing (0.68)
[ 2 dimensional symbol Printing (0.69)

1 Coupon Printing (p.70)
O Buzzer Settings (p.71)

[ Other Convenient Functions (p.74)

User Defined Paper Setting

Regular paper size can be printed using the user defined paper setting. It cannot expand/reduce
according to the printer's paper width.

1 Select (User Defined Paper) of the APDS utility to setup user defined paper.

@ APDS Uhility Ver,

User Defined Paper

Printing Control

Buzzer Settings

Font Replacement

Send command

= o

Paper List

|UserLayoutdl 1ot
| Delete

Width 721 imm Left 00 Simm Top 00 FEimm

Height 6.5 1 mm Right 00 imm  Bottom 00 FEmm

L e Serial No:

I

Paper Name Ngme of ‘rhe Lljser definled pgper.
This name is displayed in (Printing Preferences)-(Layout).
Unit Specify the unit for the paper width setting.
Paper Size Specify the user defined paper size (width, height).
Margin Specify the user defined paper size space (fop, bottom, left, right).
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Chapter 3 Using the Printer Driver

Reopen (Printing Preferences) and select the (Layout) tab. Click (Advanced) and
detail document setting of the printer appears.

3 From the paper size, select the user defined paper you defined. Click (OK).

. o
EPSON TM- 158 Receipts Advanced Options [

9 EPSON TM- 5 ReceiptS Advanced Document Settings
4, Paper/Qutput
-
Copy Count: | Copy
= 1) Graphic
TrueType Font: Substityte with Device Font
=-fim Document Options
Caler Printing Mode: Mongchrome

-1 $#, Printer Features
Upside-down: Disabled

;
;
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Barcode Printing

Set a barcode font to the Advanced Printer Driver. Barcode can be printed without having barcode
encoder in an application or preparing graphic data of barcode. High precision reading of barcode can
be printed comparing to when the barcode data is set in an application.

Barcode font can be setup from {Barcode) of the APDS utility.
For detail, see "Advanced Printer Driver Ver.5 TM Printer Manual".

@ APDS Utility Very
Font Name |Barcodel -/ Fonts 5.5 Dots
Alns = Size. Width: 35,7 mm
= Height: 20,3 mm
L =
L een v Element Width 3 |2 [2elDote
Elamant Height 162 | [1-255] Dots
HRI Position §
[pa ot pent -/
User Defined P; 2
er Lheline aper HRI Font
Printing Control FontA
Buzzer Settings | Composits
Font Replacement Paper Sze 80mm
Opbons
Send command Rotation lw 7= | Barcode Speed
. z Use the printer settings -
|| Add Quiet Zone
[] Abvways print with image barcode || Hex Input Made
Test Printing 123456789012 Aun | set ‘
Bl Serial No:
Status: Sl

2 Specify a barcode font to barcode data using the application.

3 Barcode is printed based on the settings of the APDS utility.
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Chapter 3 Using the Printer Driver

2 dimensional symbol Printing

It sets a 2 dimensional symbol font to APDS. The 2 dimensional symbol printing is possible for the customer
without implementing the 2 dimensional symbol encoder or preparing a 2 dimensional graphic data in an

application.

2 dimensional font can be set from (2-dimensional symbol) of the APDS utility.
For detail, see "Advanced Printer Driver Ver.5 TM Printer Manual'.

@ APDS Utility Ver.;
Fonit Name. 0-Codel b Ponts 85 Dotz
Aling - Size Width: 70.6 mm
g Hesght: 3.4 mm
Type [ — Columns 0 % [p-30]Dots
TN S LTI, el TRTT RL IR
Steps 0 % [0, 3-90] Dots
Modude Width 3 17 (28] Dats
Module Height 3 5 [28]Dots
Printing Control Ermor Correction Level :
|Level 0 =|
Buzzer Settings | Smpie POF
Font Replacement Paper Sze 80mm
Opbons
Send command Rotation lw 7| Barcode Speed
. z Use the prnter settngs %
|| Add Quiet Zone
[] Abvways print with image barcode | Hex Input Mode
Test Printing 1234567890 Run | Set ‘
il Serial No:
Status: Sl

2 Specify a 2 dimensional font to 2 dimensional data using the application.

3 2 dimensional symbol is printed based on the settings of the APDS ufility.
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Coupon Printing

APDS provides the coupon printing function.
Coupons can be printed with various settings without modifying the customer's POS application.

‘ Application ﬁ

Printing data

‘ Printer Driver
10%OFF
&b,

Coupon settings

g For detail, see "Advanced Printer Driver Ver.5 TM Printer Manual",
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Chapter 3 Using the Printer Driver

Buzzer Settings

Allows you to configure whether an external buzzer is used and the buzzer pattern settings. Configure as

follows.

1 Click the (Buzzer Settings) menu.

2 Select whether or not the external buzzer is used.

@ APDS Utility Ver

Buzzer Settings

Font Replacement

Send command

Buzzer Settings

@) Disable Buzzer|
| Optional Buzzer
Internal Buzzer

T T—— Serial No:
Status: Sl

2 Some items may not be printed depending on the printer's specification.

Disable Buzzer

Do not use the buzzer. Go to step 5.

Optional Buzzer

Use the external buzzer. Go to step 3.

Internal Buzzer

Use the external buzzer. Go to step 4.
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3 Specify when the external buzzer sounds and the buzzer pattern.

Buzzer Settings

Disabled
'@ Optional Buzzer

Internal Buzzer

When an error occurs: Continuous -

When automatic paper cut activates: |Once - | |Pathern A - |
When specified pulse 1 (2 pin) occurs: |Once - | |Pathern A - |
When specified pulse 2 (5 pin) occurs: |Once - | |Pathern B - |
Test Buzzer: Pattern A = Test

Set

Settings are described below.

 semng | esarton |

When an error occurs Configure the buzzer sefting when an error occurs.
When automatic paper Configure the buzzer setting when automatic paper cutting takes
cut activates place.
When specified pulse 1 Configure the buzzer setting when the specified pulse is generated.
(2 pin) occurs
When specified pulse 2 Configure the buzzer setting when the specified pulse is generated.
(6 pin) occurs
Test buzzer Test the buzzer.
Select a sound pattern. To test the buzzer sound, click the (Test)
button.
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Chapter 3 Using the Printer Driver

4 Specify when the internal buzzer sounds and the buzzer pattern.

Buzzer Settings

Disabled

Optional Buzzer

When an error occurs: |Conﬁnuous hd | |Pathern B - |
When automatic paper cut activates: |Once - | |Pathern A - |
When specified pulse 1 (2 pin) occurs: Once -
When specified pulse 2 (5 pin) occurs: Once -
When the roll paper ends: |Conﬁnuous - | |Pathern C - |
When printer is powered on: |Once - | |Pathern D - |

Set

Settings are described below.

T

When an error occurs Configure the buzzer setting when an error occurs.

When automatic paper Configure the buzzer setting when automatic paper cutting takes
cut activates place.

When specified pulse 1 Configure the buzzer setting when the specified pulse is generated.
(2 pin) occurs

When specified pulse 2 Configure the buzzer setting when the specified pulse is generated.

(5 pin) occurs
When the roll paper ends Configure the buzzer setting when there is no paper.

When printer is powered Configure the buzzer setting when the printer's power is turned on.
Test buzzer Test the buzzer.
Select a sound pattern. To test the buzzer sound, click the (Test)
button.

5 Click the (Set) button. The settings are reflected in the printer.
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Other Convenient Functions

Printer driver can be also used the ways shown below.

Print by Registering Logo to Printer

Sending Commands

Print Device Font in .NET Environment

Printing start position setting

Print the 80mm width layout with 58mm width
Aliaos name setting to font

Creation of emulation font

Replacing function of device font

Printing Control Settings

Z For detail, see "Advanced Printer Driver Ver.5 TM Printer Manual",
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Chapter 4 TM-T82II Utility

TM-T82II Utility

This chapter explains how to use the TM-T82lII Utility that configures this printer.

Overview

While saving the settings, do not turn off the printer or terminate the connection with the

A printer.

TM-T82II Utility provides the following functions.

1 For general users
¢ Operation Check mp p. 85
e Storing Logos mp p. 87

Paper Reduction Settings mp p. 93
¢ Automatic Paper Cut Settings mp p. 95

d  For printer administrators
¢ Printing Control Settings mp p. 97
¢ Font Settings mp p. 99
* Buzzer Settings mp p. 100
¢ Communication I/F Settings mp p. 103

* On the environment with no Advanced Printer Driver, OPOS, OPOS for .NET, or JavaPOS installed,
“Backup /Restore” is disabled.

* Setting Backup/Restore* mp p. 107 m
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Starfing the TM-T82II Utility

Starting the TM-T82lI Utility

Activate the TM-T82I1 Utility as follows.
If you have checked (Run TM-T82II Utility) at Step 10 of Easy Install procedure, start from Step 2.

1 Select (Start) - (All Programs) - (EPSON) - (TM-T82II Software) - (TM-T82II Utility).

2 The following screen appears. Select the printer to use and click the (OK) button.
If you wish to change the language, click the (Select Language) button.

If the printer is not displayed, click the (Add Port) button. Then go to the following section; Adding a
Communication Port and Starting the TM-T82lI Utility (p.78).

TM-T82II Utility X
Select Printer and Click [OK] Button.
If the port to which the printer is connected is not listed, add it by dicking the Add Port
button,
Model Interface type Port Information
ITM—TBZII UsB oo1
l Add Port l l Delete Port

B Adding a Communication Port and Starting the TM-T82II Utility (p.78)

¢ Click the [Add Port] button when you want to newly configure a port of the printer.
% ¢ To delete a port, select the port and click the [Delete Port] button.
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Chapter 4 TM-T82II Utility

The TM-T82II Utility is started. When the communication with the printer is
established, the printer settings obtained from the printer are displayed in the
(Current Settings) screen.

When executing TM-T82I1 Utility for the first time, it does not boot if the communication with the printer
cannot be established. Once the communication is established, the utility can boot using the
previous printer setting information even if it is offline.

To recognize the connected printer when connected via USB, run the (Test Printing) after running TM-
T82II Utility, or check the serial number on one of the sides of the printer and the serial number of TM-
T82lII Utility.

@ TM-TS2II Utility ver.[ b = L=
Current Settings Current Settings
Operation Check Storing Logos: r‘l‘he number of stored logos : 1
Storing Logos Memory usage 0 KB, Total 256 kB
e S Coupon Settings: Do ot print
: Paper Reduction Settings: isabled

Paper Reduction P

i Automatic Paper Cut Settings: Disabled
Automatic Paper Cut

Printing Control Settings: Paper Width and Column : 0mm - 48 columns

Print density : Depending on the DIP switch settings

[Advanced] Font Settings: jcnds page : PC437 (USA:Standard Europe)

Printing Control International character set : USA

Eonh Buzzer Settings: Disabled

Communication I/F Settings: Interface type : USB, ESDPRT002

Buzzer Settings

LUSB Vender Class

Communication I/F

Backup /Restore

o

Status: Online
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Adding a Communication Port and Starting the TM-T82Il Utility

Add a communication port as follows:

1 Select (Start) - (All Programs) - (EPSON) - (TM-T82I1 Software) - (TM-T82lI Utility).

2 The following screen appears. Click the (Add Port) button.

TM-TB2II Utility C ]
Select Printer and Click [OK] Button.
If the port to which the printer is connected is not listed, add it by dicking the Add Port
button.
Model Interface type Port Information
TM-T3211 UsB oo1

Delete Port
Select Language Selected: English l OK l l Cancel




Chapter 4 TM-T82II Utility

The (Add Port) screen appears. Configure the port to be added. Then, click the
(OK) button.

Add Port =5
Select the communication interface to TM-T3211.

l Parallel ‘ l USsE ‘ l Ethernet
EE—
Communication speed: 138400 bps ']

Parity: INone v]
Data Bit: (8 bits -
Stop Bit: [1bit -
Communication test ‘ l oK l l Cancel

¢ If the communication with the port failed, an error message appears. In such case, you cannot add
% the port. Check the connection to the printer, the DIP Switch status, or the port settings on the
driver.
¢ C(licking the [Communication test] button displays the communication result on the screen. It does
not conduct a test print.

TM-T82II Utility ==

|0_\ Communication test completed successfully.

[ Serial
| st | Descripfon |
Port: Selects the serial port of the computer you use.
Search Searches for available serial ports.
Communication speed: | Configures the communication speed.
Parity: Configures the parity.
Data Bit: Configures the bit length.
Stop Bit: Configures the stop bit.
Virtual Port Settings Starts the Virtual Port Setftings tool. For details, see the manual for the
Virtual Port Settings tool.
Communication test Runs a communication test.
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(1 Parallel

| sefo | Descrpfon |

Port: Selects the parallel port of the computer you use.
Search Searches for available parallel ports.
Virtual Port Seftings Starts the Virtual Port Settings tool. For details, see the manual for the
Virtual Port Settings tool.
Communication test Runs a communication test.
d USB
| St [ Descipfon |
Port: Selects the USB port you use.
Search Searches for the available USB port(s).
Communication test Runs a communication test.

If connected via USB, printers cannot be added under the environment where both Printer
% Class printers and Vendor Class printers exist. In such a case, first furn off the existing printers,
and then start the utfility.

(d Ethernet
| sefing [ Desoipin |
IP Address Configures the IP address of the printer you use.
Search Searches for the TM-T82II printers on the network and displays their IP
addresses.
Advanced settings Activates the EpsonNet Config. Make the network settings of the
(EpsonNet Config) printer using the EpsonNet Config.
Communication test Runs a communication test.

If no TM-T82II with its IP address configured is displayed even after clicking the (Search)
% button, enter the IP address of TM-T82Il directly to “IP Address.”.




Chapter 4 TM-T82II Utility

The following screen appears again. Select the added port and click the (OK)
button.

TM-TB2II Utility [

Select Printer and Click [OK] Button.
If the port to which the printer is connected is not listed, add it by dicking the Add Port

button.
Model Interface type Port Information
TM-T3211 USB ool
ITM—TBZII Serial COoM1 I

l Add Port l l Delete Port

Select Language Selected: English

5 The TM-T82I| Utility is started.

Cancel

@ Tv-T821I Utility Ver.] i =i
Current Settings Current Settings
Operation Check Storing Logos: {The number of stored logos : 1
Storing Logos Memory usage 0 KB, Total 256 KB
Coupon Settings Coupon Settings: Do not print
. Paper Reduction Settings: isabled

Paper Reduction P “ b

i Automatic Paper Cut Settings: Disabled
Automatic Paper Cut

Printing Control Settings: Paper Width and Column : 80mm - 48 columns

Print density : Depending on the DIP switch settings

[Advanced] Font Settings: [code page : PC437 (USA:Standard Europe)

Printing Control International character set : USA

Font Buzzer Settings: Disabled

Communication I/F Settings: finterface type : USB, ESDPRT002

Buzzer Settings

{USB vender Class

Communication I/F

Backup /Restore

R R - Serial No: & & |
Status: Online
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Current Settings

Allows you to check the printer settings and the maintenance counter.

Current Settings

Storing Logos: The number of stored logos : 1

Memory usage 0 KB, Total 256 KB

Coupon Settings: Do not print

Paper Reduction Settings: Disabled

Automatic Paper Cut Settings: Disabled

Printing Control Settings: Paper Width and Column : 80mm - 48 columns

Print density : Depending on the DIP switch settings
Font Settings: Code page : PC437 (USA:Standard Europe)

International character set : USA

Buzzer Settings: Disabled
Communication I/F Settings: Interface type : USE, ESDPRTO02
USE Vender Class
‘ Details ‘
. setng | Descipfon

Storing Logos Displays the number of stored logos and their sizes.
Coupon Settings Displays the coupon settings.
Paper Reduction Settings Displays the paper reduction Enable/Disable sefting.
Automatic Paper Cut Settings | Displays the settings of the automatic paper cut function.
Printing Control Settings Displays the paper width and the print density setfings.
Font Settings Displays code page of the printer font, and international character set.
Buzzer Settings Displays the buzzer settings.
Communication I/F Displays the commmunication setting of the port.
Details Displays information of USB or Ethernet interface, and maintenance

counters. mp Details (0.83)
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Chapter 4 TM-T82II Utility

Details
Interface Information

When a serial or parallel connection is used, interface information does not appear; only the

% maintenance counter appears.

Details ﬁ
| UsB I/F fMainhenance counter |
UISE Device: Mone
USB Device Version: 1.00
USB ID: None
USB Information; USB1.1FullSpeed, USB Vender Class
Ok |
[ USBI/F
USB Device: Displays the product name.
USB Device Version: Displays the product version.
USB ID: Displays the serial number.
USB Information: Displays the character string configured o the interface for
identification purpose.

(1 Ethernet I/F

I T

Ethernet I/F Displays the Ethernet interface board type.

MAC address Displays the MAC address of the Ethernet interface board.
Hardware Version Displays the hardware version of the Ethernet interface board.
Software Version Displays the software version of the Ethernet interface board.
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Maintenance counter

[ Details e

| USE I/F | Maintenance counter |
Length of paper feed [km]

Resettable: | 0.002 Reset

Cumuilative: 0.002

Mumber of autocutter operations [Times]

Resettable: 19 Reset

Cumulative: [ 19

Allows you to check the following counters and to reset some of them.
The cumulative counter cannot be reset.

1  Length of paper feed [km]

1 Number of autocutter operations [Times]
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Chapter 4 TM-T82II Utility

Operation Check

Allows you to check the printer operation and communication between the printer and the driver.
Configure as follows.

1 Click the (Operation Check) menu.

2 Click the button of the item you want to check.

You can check the followings.

Operation Check

Unit Test

| Communication Test | | Test Printing |

| Print Logo | | Print Font |

| Open Drawer | Test Buzzer

Driver Test

Select the driver to test:

Electronic Journal

Enable electronic journal

(1 Unit Test
Communication Test Checks if the communication between the computer and the printer is
normal.
Test Printing Makes a test print. To see if the printer prints correctly.
Print Logo Prints the logo stored on the printer.
Print Font Prints the fonts installed on the printer.
Open Drawer Opens the drawer connected to the printer.
Test Buzzer Sounds a buzzer.

[ Driver Test

| sefng ) Descrpfon |

Select the driver to test Selects the driver you want to check.

Test Printing Makes a test print. To see if the printer prints correctly.

N\

For Windows 2000, the Test Printing is not available.
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0

Electronic Journal

| sefo ) Descripfon

Enable electronic
journal

Sets electronic journal Enable/Disable.
(This is activated when tficked)

Open

Displays the electronic journal screen.
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Storing Logos

Chapter 4 TM-T82II Utility

Allows you to configure the logos to be stored on the printer.

You can write logo data in the printer and save them in a file to use them in other printers.

This section describes how to configure logos to be stored on the printer. The ufility allows you to print or
delete alogo stored on the printer, but you cannot edit it or restore it as a file though.

Storing Logos

First Key-code Selection Mode

Key-code Image File Size [Byte] Add

Preview =ha

‘ Change Logo Mode ‘

‘ Key-code Management ‘

Additional logo size 0KB
[l Used amount 0 KB/256 KB

Scaling: 1x1 - Alignment: Left -

(Storing Logos) has the following functions.

L semg ] Desoreion

Key Code List Displays the logos registered in the printer and the logos to be
added in the printer. The logos registered in the printer have @
at the beginning of the Key-code.

Add Adds logo data on the list.

Edit Edits the halffone and brightness settings of the selected logo
data.

Delete Deletes the selected logo data from the list or deletes logos
stored on the printer.

Test print Prints the selected logos.
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| sefng | Descripfon

Change Logo Mode Displays “Select Mode for Storing Logo” screen to allow you to
change the setting mode of the (Storing Logos). The current
setting is displayed below (Storing Logos).

Select Mode for Storing Logo. et

Mode
@) First Key-~code Selection Mode

R = n = {Decimal Number)

) () = {character)

Automabcally sat the key-code for the logo to be steored.

Advanced Printer Driver Control Font Setting Mode

Key-poce Monuse Mode {not recommended)

If the mode is changed, the kst of specfied files is deared.

| oK Canced
First Key-code Selection Mode Specifies the logo identifying code.
Automatically set the key-code | If thisis furned on, automatically sets Key-codes to the logos to
for the logo to be stored. be registered. If turned off, sets Key-codes when adding or
editing logos.
Advanced Printer Driver Control The Advanced Printer Driver allows you to assign a control font
Font Setting Mode (h to I) to your logo instead of using a key code.
Key-code Nonuse Mode (not Not recommended.
recommended)
Key-code Management You can check the Key-code of the logo stored in the printer,
or delete the logos.
Key-code Management ]
e R o
32,32 o
oK
Get KeyCode Obtains registered Key-code numbers.
Preview Displays the logo image to be stored on the printer. Logo

images stored on the printer are not displayed.

Logo Indicator Indicator : Registerable memory size in the printer for logos
Additional logo data : Size of logos displayed on the list
Used amount : Size of registered logos

Save to File Saves the configured logo data as a file to store it to the
printer. The data can also be stored as a bmp file.

Store fo Printer Stores the configured logo data to the printer.




Chapter 4 TM-T82II Utility

Adding a Logo

When storing multiple logos, it is recommmended to add them to the printer altogether at once. When saving
the logo to be stored to the printer seffing file, see mp Setfting Backup/Restore (p.107).

Add a logo as follows.

1 Click the (Add) button.

If the logo mode is (Advanced Printer Driver Control Font Setting Mode) , select a Key-code to

register the logo, then click the (Add) button.

Storing Logos

First Key-code Selection Mode

Key-code Image File Size [Byte]

Add

Preview

Edit

Delete

Test print

l Change Logo Mode l

l Key-code Management l

Additional logo size 0KB
[l Used amount 0 KB/256 KB

Scaling: 1x1 - Alignment: Left -

Save to File

Store to Printer
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2 Specify the image data to be used as a logo.
A file size of 2047 (W) x 831 (H) pixels (dots) or less can be specified, and the format can be bmp,
jpegq. gif, or png. If the logo width is greater than the paper width, a warning message will appear.
Click the (OK) button and reduce the logo size in the (Logo Edit) screen of step 3.

Paper width - Number of columns:

80mm - 48 columns 576
80mm - 42 columns 546
58mm - 42 columns 378
58mm - 35 columns 420
@ Open -
logkjn: } & - 0% M
)
Recent Places i
B |EPSON
Desitop gpsoN |
Llh.ra:r.i-es
A
Computer
(.
@
MNetwoee —— pe—
Fis nsme EPSON - [ open |
Fies of type: {BMP. PG, JPEG. JPE." JFIF." GIF,"PNG) = _ Cencel |

3 The (Logo Edit) screen appears. Edit the logo image while checking the image
previewed on the upper portion of the screen. When finished, click the (OK)
bufton.

Logo Edit - EPSOM.png [——

Criginal image: After corversion:

PN EPSON

Image width
¥ Resize P
Monodhrome |
Half toning: Hane = Brightnes
Eright Dk
Dersity:
Lot ok
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You can edit the followings.

| sefng ) Descipon |

Image width Specifies the width to which the image is resized (in mm).

Resize Specifies whether or not the image is resized. If the image width is
greater than the paper width and resizing is not specified, the part of
the image that exceeds the paper width will be cut off.

Half foning Configures the halffone setting of the image.

Brightness Configures the brightness of the image.

Density Configures the printing concentration.

If the logo mode is (First Key-code Selection Mode) and (Automatically set the
keycode for the logo to be stored.) is not furned on, the "Key-code Settings" screen
is displayed. Set a Key-code and click the (OK) button.
If the logo mode other than (First Key-code Selection Mode) is selected or (Automatically set the
keycode for the logo to be stored.) is turned on, the "Key-code Settings" screen is not displayed.

[ Key-code Settings ==

Set the followne key-code for the loen to be stored
Enter other numbers i you want to changs the key-cods

.l : % (Decimal Number)

{Character)

(s =] )~

Butamatically set the key-code for the logo to be stored

o

The logo data is added on the list. When storing multiple logo data, repeat Step 1
through 4.

After storing all the logo data to be added to the printer, check the indicator on
the right side of the screen to see if the data size is acceptable to be stored on the
printer, and then click the (Store to Printer) button.

Storing Logos

First Key-code Selection Mode

Key-code Size [Byte]
32,32 "*  EPSON.png 4064

Image File Add

Delete

‘ Edit ‘

Previe Test print

‘ Change Logo Mode ‘

Key-code Management ‘

Additional logo size 4KB
Used amount 0 KB/256 KB

Left -

Alignment:

1xl hd

Scaling:

‘ Save to File Store to Printer
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The logo data is stored to the printer. The logo data are also saved in the logo store
file (TLG file). This file is used when creating the printer setting file.

Storing Logos

First Key-code Selection Mode

Key-code Image File Size [Byte] l Add l
932,32 " (Stored) |

l Delete l
Preview l Test print l

l Change Logo Mode l

l Key-code Management l

Additional logo size 0KB
[l Used amount 4 KB/256 KB

Scaling: 1x1 - Alignment: I

Logo Store File

Because the logo store file (TLG file) is automatically saved when adding logos to the printer, the logo store
file only contains the logo data last added to the printer. When saving multiple logo data in the printer
setting file, add all the logo data to the printer altogether at once. When saving the data already stored on
the printer, follow the procedure below.

1
2

Prepare all the logo data to add to the printer.

Delete all the logo already stored on the printer.
See mp Storing Logos (p.87).

Store all the logos and add them to the printer altogether at once. In this way, the
logo store file (TLG file) containing all the logo data is created.
See mp Adding a Logo (0.89).
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Paper Reduction Settings

images such as logos or coupon fickets, or print in page mode.

The paper reduction settings may not reduce paper usage as specified when you print
A The followings are examples that the paper reduction settings are not reflected.

1 Windows printer driver: Printing with the settings that enable [Print all text as graphic images], such as
rotation setting and barcode rotation setting*

d Mac printer driver: All printing using the Mac printer driver.*

1 Linux printer driver: All printing from the Linux printer driver.*

a1 UPOS: Printing in page mode, printing with rotation setting, printing with bitmap
Images/Barcode/Characters horizontally aligned, and so on.

a ESC/POS command: Printing images such as logos or coupon tickets, printing in page mode, printing

with rotation setting, and so on.
* The printer drivers have a function that allows you to reduce the top and bottom margins. Use the
function if you want to save paper. For more details, see the manual of the printer driver.

Allows you to configure the paper reduction settings. Configure as follows.

1 Click the (Paper Reduction) menu.

2 Configure the following items referring to the preview on the right portion of the
screen.

Paper Reduction Settings

Extra Upper Space Reduction: Mormal: Paper Reduction:

Extra Lower Space Reduction: ABCD E F
[Enable -] ABCDEF ABCDEF
ABCDEF

Line Space Reduction Rate:

| - v | Hl|H“|HHH|‘|‘|‘||H
o Hl|H“|HHH|‘|‘|‘||H

| Mot reduced - |

Barcode Height Reduction Rate:

| Mot reduced - |

Set

When Advanced Printer Driver is in the graphic mode, all settings apart from (Extra Upper
% Space Reduction) and (Extra Lower Space Reduction) are disabled.

| Sefting ) Descripfon |

Extra Upper Space Reduction: Selects whether to reduce the upper margin or not. Enable this
to cut out the extra upper margin that is created before the first
print data is printed.
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| sSefing | Descrpfon

Extra Lower Space Reduction:

Selects whether to reduce the lower margin or not. Enable this
to cut out the lower margin that is created from the time the
last line is printed until the paper is automatically cut.

Line Space Reduction Rate:

Selects a reduction ratio of line spacing during prinfing. The
minimum pitch is two dots. If reduction results in a line spacing
of less than 2 dofts, the line spacing will be reset to 2 dots.

Line Feed Reduction Rate:

Selects a reduction ratio of line spacing of blank lines. This
setting is ignored for the portion set to be cut out by the Extra
Upper Space Reduction setting.

When you advance the paper by inserting line feeds in order to
cut the paper manually, you may not be able to advance the
paper until the last line reaches the cut position because of this
reduction setting.

Barcode Height Reduction
Rate:

Selects a reduction ratio of barcode height. The barcode
height cannot be reduced to less than 30-dots height.
This setting can cause the barcode size to fall outside the
barcode standards.

3 Click the (Set) button. The settings are reflected to the printer.
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Automatic Paper Cut Settings

Allows you to configure whether to cut paper and print a logo when the cover is closed.
Configure as follows.

1 Click the (Automatic Paper Cut) menu.

2 Click the item you want to check.

Automatic Paper Cut Settings

() Cut paper when the cover is dosed.

() Print logo when paper is cut.

Not use this function Disables the automatic paper cut function. Go to Step 4.

Cut paper when the coveris | Executes automatic paper cut when the cover is closed. Go to
closed. Step 4.

Print logo when paper is cut. | Prints the logo when executing the automatic paper cut. Go to
Step 3.
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Configure the (Print logo when paper is cut.).
Automatic Paper Cut Settings
Not use this function

Cut paper when the cover is dosed.

'@ Print logo when paper is cut.

Key-code Alignment b

[ Tur oTnnr |
Top Logo: (3232 ~ | [center - [ [TTE S TURE
Bottom Logo: Mone - | |Left

ABCDEFGHIJKLMN

Condition

When paper is cut by command

| When cover is dosed

When printer is powered on

This may cause a white line to appear on the top logo. Please conduct test printing.

Set

I N

Top Logo Sets the logo that is printed at the top of the paper.
1 Key-code: Selects the Key-code of the logo to be printed.
1 Alignment: Selects the logo print position.

Bottom Logo Sets the logo that is printed at the bottom of the paper.
[ Key-code: Selects the Key-code of the logo to be printed.
1 Alignment: Selects the logo print position.

Condition Sets the condition for top logo printing.

1 When paper is cut by command: The checkmark cannot be removed from this
checkbox.

[d When cover is closed: Sets whether the top logo is printed when the cover is closed.

1 When printer is powered on: When you select this, the printer is reset every time
the printer setting is changed, paper is automatically cut and [Top Logo] is printed.

Extra Upper Space Selects whether to reduce the top margin when printing the logo
Reduction: configured at (Top Logo). Selecting this may cause a white line
appear on the top logo (13 mm away from the fop of the logo). Run
the Test Printing to see if the logo is printed properly.

Click the (Set) button. The settings are reflected to the printer.
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Printing Control Settings

Allows you to configure the printing control settings of the printer. Configure as follows.
1 Click the (Printing Conftrol) menu.
2 Configure the following printing control items.

Printing Control Settings

Paper width - Number of columns: |80mm - 43 columns hd |
Logo 180 dpi Emulation Mode: |Disabled - |
Print density: [100% -
Print speed: | Level 9 hd |
Roll paper near-end sensor: |Disabled hd |
Power Supply Unit Capadity: |Level 3 (High) hd |

Set

Paper width Selects the paper width.TM-T82II

Logo 180 dpi Emulation Enables or disables (Logo 180 dpi Emulation Mode).

Mode (Logo 180 dpi Emulation Mode) allows you to print logos created for
180dpi prinfers on the same position and in the size when using TM-
T82lI.

However, (Storing Logos) mp Storing Logos (p.87). allows you to freely
adjust the size of logos when adding/editing them. So it is
recommended to use (Storing Logos) when adjusting the size of logos.

Print density Selects the print density.

Print speed Selects the print speed.

Roll paper near-end Enables or disables the Near-end sensor.

sensor

Power Supply Unit Selects the capacity level of the power supply unit connected to the
Capacity printer.

e When you change the paper width

A ¢ When changing the paper width from 80 mm to 58 mm, attach the Roll Paper Guide to the printer.
¢ Changing the paper width from 58 mm to 80 mm may produce unexpected printout results. Make sure you
test print after changing the width.
¢ If a power-related trouble occurs, such as a sudden power shutoff during printing, lower the

[Power Supply Unit Capacity] level. If the trouble still occurs, lower the [Print speed].
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¢ If you make any of the following settings different from that of the printer driver, the printer

% driver setting is used.
¢ Paper width

¢ Print density
¢ Print speed
¢ If the printer is installed vertically, disable the Near-end sensor.

3 Click the (Sef) button. The settings are reflected to the printer.
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Font Setfings

Allows you to configure the printer font and international character set. Configure as follows.

* When using the Advanced Printer Driver Ver. 5.xx, [Code-page:] and [International character set:]

% settings become disabled.
* When using the OPOS ADK, the code page configured in OPOS becomes enabled.

1 Click the (Font) menu.

2 Configure the following.
Font Settings

If you are using UPOS, you need to set the font on the UPOS.

Code-page: |PC43? (UsA:Standard Europe) v|
International character set: |USA - |
‘ Set ‘ ‘ Test Print ‘
Code-page: Selects the Code Page of the printer font.

International character Selects an international character set.
set:

Click the (Sef) butfton. The seftings are reflected to the printer.
Click the (Test print) button to print the configured printer font pattern.
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Buzzer Settings

Allows you to configure whether the buzzer is used and the buzzer pattern settings. Configure as follows.
1 Click the (Buzzer Settings) menu.

2 Select whether or not the buzzer is used.

Buzzer Settings

Optional Buzzer

Internal Buzzer

Set

Disable Buzzer Do not use the buzzer. Go to step 5.
Optional Buzzer Use the external buzzer. Go to step 3.
Internal Buzzer Use the internal buzzer. Go to step 4.
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3 Specify when the external buzzer sounds and the buzzer pattern.

Buzzer Settings

Disabled
'@ Optional Buzzer

Internal Buzzer

When an error occurs: Continuous -

When automatic paper cut activates: |Once - | |Pathern A - |
When specified pulse 1 (2 pin) occurs: |Once - | |Pathern A - |
When specified pulse 2 (5 pin) occurs: |Once - | |Pathern B - |
Test Buzzer: Pattern A = Test

Set

| sefng | Descripfon |

When an error occurs: Configure the buzzer setting when an error occurs.

When automatic paper | Configure the buzzer setting when automatic paper cutting takes

cut activates: place. To test the buzzer sound, click the (Test) button.

When specified pulse 1 Configure the buzzer setting when the specified pulse is generated. To
(2 pin) occurs: test the buzzer sound, click the (Test) button.

When specified pulse 2 Configure the buzzer sefting when the specified pulse is generated. To
(6 pin) occurs: test the buzzer sound, click the (Test) button.

Test Buzzer Test the buzzer.

Select a sound pattern. To test the buzzer sound, click the (Test) button.
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4 Specify when the internal buzzer sounds and the buzzer pattern.

Buzzer Settings

Disabled

Optional Buzzer

When an error occurs: |Conﬁnuous hd | |Pathern B - |
When automatic paper cut activates: |Once - | |Pathern A - |
When specified pulse 1 (2 pin) occurs: Once -
When specified pulse 2 (5 pin) occurs: Once -
When the roll paper ends: |Conﬁnuous - | |Pathern C - |
When printer is powered on: |Once - | |Pathern D - |

Set

| sefng | _ ______ Descrpfon |

When an error occurs: Configure the buzzer setting when an error occurs.

When automatic paper | Configure the buzzer setting when automatic paper cutting takes
cut activates: place.

When specified pulse 1 Configure the buzzer setting when the specified pulse is generated.
(2 pin) occurs:

When specified pulse 2 Configure the buzzer setting when the specified pulse is generated.
(5 pin) occuirs:

When the roll paper Configure the buzzer setting when there is no paper.

ends

When printeris powered | Configure the buzzer setting when the prinfer's power is turned on.
on

Test Buzzer Test the buzzer.

Select a sound pattern. To test the buzzer sound, click the (Test) button.

5 Click the (Set) button. The settings are reflected in the printer.
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Communication I/F Setftings

This utility allows you to make printer communication settings. The port setting of the computer is not made,
so making the printer settings may cause a communication error with the printer. In such case, change the
printer driver settings or any other necessary seftings on the computer so that they match with the settings
made on the printer.

1 Click the (Communication I/F) menu. The type of port currently used for
communicating with the printer is automatically detected and displayed on the
“*Communication I/F Settings” screen.

2 Make the communication settings.

Serial Configures the serial communication. = p. 103
USB Configures the USB communication. m p. 104
Ethernet Configures the IP address. ) p. 106

3 Click the (Set) button. The settings are reflected to the printer.

Serial

Configures the serial communication.

Communication I/F Settings

Communication speed: 38400 bps -

Parity: Noneiv
Data Bit: Bblisiv
Stop Bit: 1bit -
Flow control: DTR,/DSR -

Set

| seftng ) Descripfon |

Communication speed: | Selects the communication speed. The available settings vary
depending on whether (Depend on DIP Switch) is selected or not.

Parity: Configures the parity.

Data Bit: Configures the data bit.

Stop Bit: Configures the stop bit.

Flow control Configures the flow control.
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usB
Configures the USB class.

* When using the UPOS select [Vender Class].
% * When you do not need to use the [Printer Class], using [Vender Class] is recommended.

Communication I/F Settings

USE Class Setting

Printer Class

@ Vender Class

Set

1 Printer Class: Configures the printer to the printer class.

[ Vender Class (Default Setting): Configures the printer to the vender class.

If you change the USB class from (Vender Class) to (Printer Class), the printer becomes a Printer Class
device. The computer detects the printer as a new Printer Class device and creates a new port.

Using the newly created port, you can print but cannot use the EPSON Status API. The existing port still allows
you to both print and use the EPSON Status API, so you can delete the newly created queue and use the

existing queue instead.
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How fto distinguish the EPSON Status APl available port

Select (Properties)-(Ports) and check the “Port” and “Description”.

e Printer Class

Port: USBxxx
Description: Virtual printer port for USB

e  Vender Class

Port: ESDPRTxxx
Description: USB TM-T82II

Printer Class

rm EPSON b T30 Receipt Properties ﬁ-‘

Vender Class

[t EPSON "8 138 Receipt Properties =)

[Banrat [ Sharing | Ports | Adncad | clee Mansamant [ Sucurit [ Uity | Varson |

s  EPSONTwa LibReceipt

Print to the following port(s). Documents will print to the first free
checked port.

| Port Description Printer

=¥  EPSON B Le Receipt

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer
e T L
il B e ] P

EPSON W W Receipt

[Ellesoprmon Use ma e

’9

"

[ Configure Port...
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Ethernet

Starts EpsonNet Config, and configures IP addresses.

Communication I/F Settings

Ethernet

Click Advanced settings to change all settings except the IP Address.

Advanced settings
{(EpsonMet Config)

| Set |

‘ Advanced settings ‘ Starts EpsonNet Config when the (Advanced settings) button is clicked. |
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Setting Backup/Restore

Allows you to save the printer settings to a file and to restore the stored settings to the printer.
On the environment with no Advanced Printer Driver, OPOS, OPOS for .NET, or JavaPOS installed, "Backup /
Restore" is disabled.

Saving the Printer Settings to a File

Save the settings as follows:
1 Click the (Backup/Restore) menu.

2 Select the setting items to be saved as a file from the (Option).

Setting Backup/Restore

Printer settings Backup

Restore

File name: Browse

Description

Restore

Automatic Restore Settings

Automatically restore the settings when replaced with a new printer,
Display confirmation message before executing automatic restore
Display the restoration result.

d Stored logo data: Saves the logo data stored on the printer. In this step, data is not acquired from
the printer, but the data in the logo store file (TLG file) is saved. See mp Logo
Store File (0.92) for the details.

(d Printer settings: Saves all the set values of the printer.
¢ Font settings (font replacement, code page, and international character set settings)
¢ Print control settings (paper width, print speed, density, etc.)
¢ Automatic cutting setting
¢ Paper Reduction

* Buzzer settings
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Click the (Backup) button. A backup confirmation message will appear. Click the
(Yes) button.

If (Stored logo data) was selected in step 2. Go to step 4.

If (Stored logo data) was not selected in step 2. Go to step 5.
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4 The “Select Logo File” screen appears. The most recently saved logo flename will
appear. Click the (OK) button.

If you wish to change the file o be saved, click the (Browse) button.

[ Select Logo File H}H

The logo stored in the printer is automatically specified here,
To change logos to the TLG file you created, press the Browse button and select it.

FEILOGO. tig | [ Browse

o ] [ canel |

5 Specify the flename and backup location in the next screen and save the file.

Restore the Settings to the Printer

Restore the settings as follows:

1 Click the (Backup/Restore).

Setting Backup/Restore

Backup
Option
[V/5tored logo data
Restore
Flle name:
Description

Restore

Automatic Restore Settings
Automatically restore the settings when replaced with a new printer,
Display confirmation message before executing automatic restore

Display the restoration result.

Click the (Browse) button, and specify the printer setting file to be restored.

N

Click the (Restore) button. A restore confirmation message will appear. Click the
(Yes) button.

(38

4 If the restore is successful, a success message is displayed.
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Automatic Restore Settings

Configures the automatic restore settings.

Setting Backup/Restore

Backup
Option

/| 5tored logo data

| Printer settings | Backup |
Restore
File name: =! | Browse |
Description

Restore |

/| Display confirmation message before executing automatic restore

/| Display the restoration result.

L Seffng o  Descripon |

Automatically restore the settings To have printer settings automatically restored using the
when replaced with a new pinter. previously created backup file when the printer fails and is
replaced with a new printer.

Display confirmation message befor To display the confirmation message asking if you want to
executing automatic restore restore the settings before execution of automatic restoration.

Display the restoration result. To display the success/failure result on the screen when

automatic restore is executed.
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"TM-T82II Utility" incorporate compression code from the Info-ZIP group.

This is version 2009-Jan-02 of the Info-ZIP license. The definitive version of this document should be available
at ftp://ftp.info-zip.org/pub/infozip/license.html indefinitely and a copy at http://www.info-zip.org/pub/
infozip/license.html.

Copyright (c) 1990-2009 Info-ZIP All rights reserved.

For the purposes of this copyright and license, "Info-ZIP" is defined as the following set of individuals:
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contributors be held liable for any direct, indirect, incidental, special or consequential damages arising out
of the use of or inability to use this software.

Permission is granted to anyone to use this soffware for any purpose, including commercial applications,
and to alter it and redistribute it freely, subject to the above disclaimer and the following restrictions:

1. Redistributions of source code (in whole or in part) must retain the above copyright notice, definition,
disclaimer, and this list of conditions.

2. Redistributions in binary form (compiled executables and libraries) must reproduce the above
copyright notice, definition, disclaimer, and this list of conditions in documentation and/or other
materials provided with the distribution. Additional documentation is not needed for executables
where a command line license option provides these and a note regarding this option is in the
executable's startup banner. The sole exception to this condition is redistribution of a standard
UnZipSFX binary (including SFXWiz) as part of a self-extracting archive; that is permitted without
inclusion of this license, as long as the normal SFX banner has not been removed from the binary or
disabled.

3. Altered versions--including, but not limited to, ports to new operating systems, existing ports with new
graphical interfaces, versions with modified or added functionality, and dynamic, shared, or static
library versions not from Info-ZIP--must be plainly marked as such and must not be misrepresented as
being the original source o, if binaries, compiled from the original source. Such altered versions also
must not be misrepresented as being Info-ZIP releases--including, but not limited to, labeling of the
altered versions with the names "Info-ZIP" (or any variation thereof, including, but not limited to,
different capitalizations), "Pocket UnZip," "WiZ" or "MacZip" without the explicit permission of Info-ZIR
Such altered versions are further prohibited from misrepresentative use of the Zip-Bugs or Info-ZIP e-
mail addresses or the Info-ZIP URL(s), such as to imply Info-ZIP will provide support for the altered
versions.

4. Info-ZIP retains the right o use the names "Info-ZIR" "Zip," "UnZip," "UnZipSFX," "WiZ," "Pocket UnZip,"
"Pocket Zip," and "MacZip" for its own source and binary releases.
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Chapter 5 Application Development

Application Development Information

This chapter explains how to control this prinfer and gives information useful for printer application
development.

How to Control the Printer

The printer is controlled by the drivers or ESC/POS commands.

Driver

Printer Driver

This is an Windows driver (APD5 = EPSON Advanced Printer Driver Ver.5) which allows you to control POS
operations, such as printing logos and barcodes, controlling paper cutting function and cash drawer. See
this manual for more details about the printer driver.

The driver includes Status APl which allows you to monitor the printer status, and to send the ESC/POS
commands.

See the following manuals and sample programs provided with EPSON Advanced Printer Driver Ver.5 for
further details on using the driver and how to develop an application using the Status API functions.

e Install Manual

e TM Printer Manual

e Status API Manual

¢ Printer Specification for TM-T82II

* Sample Programs
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UPOS

This stands for “Unified Point of Service”. It is the standard specification of POS market, which defines drivers
for controlling POS peripheral devices in various operation environments. Using the driver, you can develop
POS system efficiently because you do not need to newly create commands.

The following TM-T82II drivers that conform to UPOS are provided.

Use one of them in accordance with your system environment.

e EPSON OPOS ADK

Suitable for an application that operates the printer under 32-bit version of Windows.
e EPSON OPOS ADK for .NET

Suitable for an application that operates the printer under Windows .NET environment.
e EPSON JavaPOS ADK for Windows

Suitable for an application that operates the printer under Windows Java environment.

See the following document for the information about how o create an environment and develop an
application.

e EPSON OPOS ADK

OPOS Installation Manual

User’s Manual

Application Development Guide
UnifiedPOS Retail Peripheral Architecture*
Sample Program Guide

e EPSON OPOS ADK for .NET

OPOS ADK for .NET Installation Guide

UnifiedPOS Retail Peripheral Architecture*

User's Reference (SetupPOS)

Application Development Guide (POSPrinter TM-T82II)

e EPSON JavaPOS ADK for Windows
JavaPOS ADK Installation Guide

*This guide describes general information on how o control printers using the OPOS ADK (in the chapter
“POS Printer” and “Appendix-A”). It does not describe Epson’s specific functions.

ESC/POS Commands

The ESC/POS command is the printer command system developed by EPSON. This allows you to directly
conftrol the all functions of the printer. Using the commands with the driver, you can use a function that is not
provided by the driver.

Compared to using the drivers, using the commands is difficult because you need to have knowledge
about the detailed printer specifications and how to combine the commands.

In order to use the ESC/POS commands, you must sign our non-disclosure contract and get ESC/POS
application programming guide. For more details, please contact your dealer.
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Storing Logos

* You cannot store OPOS SetBitmap logos and logos configured using TM-T82II Utility in the

A same printer.
* When a SetBitmap logo is stored, it overwrites and deletes an existing TM-T82II Utility logo.

The procedure to store logos differs by your system configuration as follows.

[  When using the Advanced Printer Driver only
Use TM-T82II Utility to store logos.

[ When using the OPOS and Advanced Printer Driver on the same system

¢ OPOS setting

Using the OPOS SetupPOS, select [Bitmap] tab on the “Device Specific Settings” screen, and
uncheck the checkbox for [NVRAM].

Device Specific Settings Ld_E-J
Color Bitmap ] Status Log Prirting Properties ]
General ] Paper Bitmap

oK Cancel

¢ Storing logos in the printer
Use TM-T82II Utility to store logos in the printer.
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Download

Drivers, utilities, and manuals can be downloaded from one of the following URLs.

https://download.epson-biz.com/?service=pos
Select the product name from the “Select any product” pulldown menu.
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