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General Rules

. Please direct any technical questions or enquiries to lorealsupport@ergoasia.com.

. Make a note of your order ID at all times, as you will need to quote it if you need to make an enquiry regarding an

order.

. Users will be timed out of the Online Store after approximately 10 minutes when there is no activity. If you are

working on a product, ensure you complete each step in full to avoid losing work.

. Preferred web browsers are Chrome and Firefox.
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Accessing the Online Store and New User Registration

LOREAL S o Ymamscns ) From your browser go to:

| L) |y Ao http://lorealcommerce.ergoasia.com/lorealstore
Comporate  Active Cosmefics ~ Consumer Products  Luxe Products  Professional Products

Add this URL to MY LINKS on your home page.

A sl NEW USER REGISTRATION ONLY

l s 4 . New users should click the Create an Account link on the login
page

o LOREAL  mrureolocy LOREAL e

Existing users can log in to the system clicking the login link
Information Customer Service Extras My Account
« FAQS » ContactUs « Brands « My Account
« Download User Guide * Site Map « Specials « Order History
: :ﬂ:’lxn’;mom * Wish List

NOTE: Your email address is your username

Powered By Emo Asis Cammercs Engine
L'Oreal ©2014

Shopping Cart o
0 tem(s) - $0.00 =

NEW USERS ONLY
Fill in the details and submit the form.

recount You will be set up in the system and notified via email of your
Register Actount . details to log in.
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L’Oreal Storefront

Once successfully logged in, you can access the storefront.
The links to on the page will take you to their relevant locations

inside the site.

Cart
2item(s)-$153.91 v

L'OREAL

Corporate  Active Cosmetics ~ Consumer Products  Luxe Products  Professional Products

Home | Wish List (0

LOREAL

‘Shopping Cart

Shopping Cart
Quickly access your active shopping cart
by clicking the link.

NOTE: This will appear empty if you have
no items in your cart. It is possible to log
out of the system with items in your cart
and return at a later date to place the
order against those items. All items will
remain in your cart until such time as you
decide to checkout.

N E

Category Links

Click these links to access the
products.

LOraal Orirne Siors - User Guida

User Manual

Click this link to download a
copy of this user Manual

LOREAL REDKEN = g LOREAL °
KERASTASE. MATRIX REDKEN ,. E
Information Customer Service Extras My Account
« FAQs « ContactUs « Brands o My ACCOUNE ey
« Downlodd User Guide « Site Map « Specials + Order History
« Terms &Conditions « Wish List
« Privacy Policy
Powered By Ergo Asia Commerce Engine
L'Oreal © 2014
= L'OREAL - ”"“

Frequently Asked Questions
Opens the FAQ’s. Please review
this section carefully. If you are
experiencing issues, any
questions you may have should
be answered here.

Order History

This is a quick link to your order
history. Close the window to
return to the landing page if
required.

My Account

This is a quick link to your
personal account details. Ensure
your details are kept up-to-date
as they will pre-populate the
order page each time you place
an order.
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Creating a shopping cart order

LOREAL S

Corporate  Active Cosmetics ~ Consumer Products  Luxe Products  Professional Products.

o Account
Account Login
New Customer Returning Customer
Register Account 13m & retuming customer
By creating an accaunt you wil be able 1 snop Taster, be U 1o E-Mail Acgress o Username:
date on an orders status, and keep ack of e orders you fiave

previously mage.

m Password:

Information Customer Service Extras

My Account
» FAQS =+ ContactUs + Brands * My Account
« Dawnload Usar Guide - SiMap + Specials « Ondor History,
« Terms & Conditions « WishList
« Privacy Policy
Powerad By Ero As rce Engine
LCreal @2014

LOREAL L

Existing users can log into the system by entering the
appropriate details

Coporate  Active Cosmetics  Consumer Products  Luxe Products  Professional Products

Salon 4 Brand (2)
Salon 5 Brand (1)

Shu Uemura Hair (0)

WQREAL REDKEN > ” o= AL °
e REDKEN LOREAL #3PUREOLOGY LOREAL

Information Customer Service Extras
« FAQS

My Account
+ ContactUs + Brands + My Account
« Download User Guide + Site Map « Specils + Order History
« Tems & Conditons « Wisn Lst
« Privacy Policy
Powerea By o Asia Commer .
LOreal ©2014
rgoa: tegorydpatn-115

Select the relevant product category folder, for example,
Professional Products, from the next screen.

NOTE: The process is the same for all items.
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Searching for products

Categories

Corporate (12)

Active Cosmatics (4)
Consumer Products (54)
Luxe Products (72)

Professional Products.
3)

LOREAL DT i il
[ s | o e et s I |

Shopping Cart  p

Professional Products

Refine Search

Display: Sort By: | Default

Pr
Unit of Measure: 1 Unit = 500 sheets (1500 labels)
Delivery Timeframe: 10 working cays from order

$ show (15 ¢

5254.10

o Add to Wish List

i
Printed black + PMS 423 Grey 1 side, all line work, no bleed. Sheet size 317mm d x 210mm wide, gange.

57434
o Add to Wish List

‘Shel printed in black 1 side / overprintin PMS 423 grey 1 side. 55mm o x 85mm w, Rives Design Bri

v I

Categories
Corporate (12)

Active Cosmetics (4)
Consumer Products (54)
Luxe Products (72)

Professional Products
93)

LOREAL i e

Professional Products

Refine Search

$ sno

RCSaBLN  Add to Cart

Display: List/ Grid SortBy: | Default
Pt "
Unit of Measure: 1 Unit = 500 sheets (1500 labels)
elivery Timeframe: 10 working Gays from order p -
Printed black + PMS 423 Grey 1 side, all line work, no bi OREA

Kerastase Business Cards - No Mobile Number
Product Type: Business Cards
Unit of Measure: 1 unit = 1 box of 250 cards

\eframe: 10 working Gays from order
Sheil printed In biack 1 side / overprintin PMS 423 grey

o Add to Wish List

All the products inside that category will be listed on the page.
Locate the product you would like to order.

NOTE: To switch the view between List and Grid, click the
preferred view style

You can also find products using the search functionality within
the Store. If you know the name of the product you are looking
for, type the name into the search field. Click the magnifying
glass to display the required product.

You can change the number of items displayed per page by
clicking the show drop down

You may like to search by Brand. You can do this by clicking on
the Brand link in the footer at the bottom of the page.
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Customising Products

ShoppingCart

LOREAL "

Coporate  Active Cosmetics  Consumer Products  Luxe Products  Professional Products.

Categories ko

Carporate (12 Gernleric
Active Cosmetics (4)
‘Consumer Products (54)
Luxe Products (72)

Professional Products
93)

Ge: Display: List/ Grid Sort By: | Default ¢ show (15 &
L'Oreal Professional Products Business Card - No Mobile $76.96
Product Type: Business Cards
Unit of Measure: ° unit = 1 box of 250 cards @ Addo Wish List

ivery ime: 10 working days from order
Shel gold foiled / Overprint in PMS 423 Gray 1 side, 55mm d x 85mm wide. Rives Design Briliant Whi,

“Dngal Professional Products Business Card - Standard $76.96
t Type: Business Cards
Type: o Ad to Wish List

L'Oreal Professional Products Follower 21175
Product Type: Follow

Unit of Measure: 1 Unit » 1000 Followers o Add 1o Wish List
Delivery Timetrame: 10 working days from order

Printed PMS 423 grey 1 side, all ine work, no bleed. Trimmed 1o A4. Canqueror Texture Laid Brilan.

L'Oroal Protessional Products Lettorhoad 524853 _@UVeIRTI—g

ShoppingCart o

LOREAI i
Comporate  Active Cosmefics  Consumer Products Luxe Products  Professional Products

Catogories Home » Professional Progucts - Gener Professional Products Busice: iacdard
Cororat (12) L'Oreal Professional Products Business Card -
Active Cosmetics (4) Standard

Consumer Products (54)
Luxe Products (72) Brand: L'Oreal Protessional
Product Code: 31003401 STD

Professional Products
(03)

LOREAL = Business Cards
ure: 1 unit= 1 box of 250 cards
rame: 10 working Gays from order

LOREAL

Description

‘Shell gold folled / Overprint in PMS 423 Grey 1 side, 55mm d x 85mm wid

Locate the product you wish to order.

To ensure you are selecting the correct product, you can click on
the product name or image to see more information about the
product.

Here you can review the product information

If the preview still is not large enough, or does not show enough
information, click the image.

A pop up will open in your web browser. Click the close button to
close the pop up and continue with your order.
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Customised Products

Shopping Cart »p

L'OREAL

Comorate  Active Cosmetics  Consumer Products  Luxo Products  Professional Products

Categories

Corporate (12) L'Oreal Professional Prioducts Business Card -
Acive Cosmetics (4) Standard

Consumer Products (54)
L'Ofeal Professional

0: 31003401 STD

Professional Products v 1000

3) OREAL d Busine:

Luxe Products (72)

Unit Prige: $76.96

Description

Shell gold foiled / Overprint in PMS 423 Grey 1 side, 55mm d x 85mm wide.

LOREAL
rofessional] Product

L'OREAL AUSTRALIA

Select the Quantity you require and click the Personalise in
Cart button

NOTE: Ensure the Unit of Measure is checked before selecting
your ordering quantity.

If you have searched for a product and located it through the
Category / Product list, only an Add to Cart button will appear. By
clicking the Add to Cart button, the product page will open (as
per the image on the left) so that you are forced to customise the
product before checking out your order.

Another window will open in your web browser.

NOTE: Only certain areas of products are customisable. These
differ from product to product.

In the left hand side template edit pane, enter your
customisation details.

NOTE: Be sure to scroll to the bottom of the customisation pane,
to ensure no selection or manual entry fields are missed.
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T — LOREAL

Professional Products

Jane Sa ) |
R it il Bambar s o exarnple with spmoes] :

L'OREAL AUSTRALIA

Click the update button.
The information you entered will display on the template.

If you have made a mistake, or want to change the information
entered, re-enter the information in the template edit pane and
click update to preview your item.

Jare Sample
B insort Pasbon

Product Manager

D insort Diect Talnphone Number (as por sxampin w space

1234 5670

[E) st #ax mumer (a3 por sxamp wih spaces) IO =

e LOREAL

) et Et gt ey (Pt i 8 uerare) Professional Products

e sampie 5

Jane Sa |
(B st Moble Nusmiber (s per exampie with spaces,
00 123 458
L'OREAL AUSTRALIA

10

When you are happy with the layout, click Save
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A prompt may appear asking you to ensure all fields are checked

Jare Samgle
Product Manager
@

1234 5678

@

9678 5432

@

a0 3mple
£}

0400123456

Shopping Cart )

Coporate  Active Cosmatics  Consumer Products  Luxe Products  Professional Products

and filled out. You will not fill out all fields on each template, so
double check that you have filled out the fields you want
customised and then click continue.

You will be returned to the online store.

From here, navigate to find additional product to add to your cart.

Shopping Cart
mage  Productiama ol Quantty unkpre  Totl

! 31003A01 STD A @ @ $7696 57696
- Job Tampiata 10331 HERE AT - |

Sub-Total: $68.95
GST(10%): §7.00
Total: 57695

[ creckau |

Information Customer Service Extras My Account
- FAQS + ContactUs + Brands * My Account
» Downlaad User Guide + Site Map + Specials » Order History
» Terms & Condilions  Wish List

« Privacy Policy

Pawered By
LOreal ©.2014

11

You can add multiple items to your cart.

NOTE: It is possible to log out of the system with items in your
cart and return at a later date to place the order against those
items. All items will remain in your cart until such time as you
decide to checkout.
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Checking customised products in the cart

bt M RS B You may want to re-edit your customised product or check that it
was customised correctly. To do this, click the Pencil and
Scissors icon.

LOREAL

Shopping Cart

msge ot ame e iy Unepre o NOTE: Only complete this activity if you want to CHECK a
e o B @ al ] 31003A01 STD Ky B $7696 $76.96 . .
e w0 ngapo customised template in your cart.
:;ﬂ vr—;." u)‘gu 31001P01 STD T uKsm n $7434 $74.34
Sub-Total: $137.54
GST(10%): $1375
Totak: §151.30
[ conro o J =
Information Customer Service Extras My Account
« FAQs « ContactUs « Brands * My Account
« Download User Guide « Site Map « Specials « Order History
« Terms & Conditions * Wish List
« Privacy Policy

Powered By g
L'Oreal ©2014

1. If changes are required: The template that you customised

— can be checked. If any changes are required to be made,
i enter the details in the template edit pane, then update.
R When happy with the layout click save

o : 2. If no changes are required: Click the Save button
L LOREAL g q

b You will be returned to your shopping cart.

wwwwww
L'OREAL AUSTRALIA
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Creating alternate versions of customised products in the cart

B Shopping Cart r .
LOREAL 2115130 - You may want to create another customised template off the
template you have already in your cart. To do this, click the

Blue pages (copy) icon

Shopping Cart

o ‘ Mo iy Unkpree  Tom NOTE: Only complete this activity if you want to CREATE
S e e @8 ax ¥y e ANOTHER VERSION OF THE PRODUCT WITH DIFFERENT
Ko s G- NOPSD  (17) Q1 %8 D B e s CUSTOMISATION . If you simply want more items, increase the

guantity next to the original item.

Sub-Total: $137.54
GST(10%): $13.75
Total: $151.30

Information Customer Service Extras My Account

- FAQS « ContactUs « Brands « My Account

« Download User Guide « Site Map « Specials « Order History
« Terms & Conditions - Wish List

« Privacy Policy

Powered By g
L'Oreal ©2014

Your template will open with the previous customisations already

e on it.

e Make the changes you require and click update.

— Once happy with the layout, click the Save copy button
EWE;H . i (i ST WS UOREAL

T Sttt You will be returned to your shopping cart.

L'OREAL AUSTRALIA

Javaser =
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Creating alternate versions of customised products in the cart

Click ok to continue with your copied product

The page at 54.252.209.174 says:

‘This will save and copy the template t a new fob.
Do you wish 10 continue?

L'OREAL AUSTRALIA

Shopping Cart P | searct
3 tiem(s) - $228.25 v

Your product will appear as a copy in your cart.

LOREA}

Comorate  Active Cosmetics ~ Consumer Products  Luxe Products  Professional Products

Shopping Cart

image  Product Name Model Quantity UntPrics  Total
C 31003401 STD T uKwe0 $7696  $76.96

31001P01 STO 1 URBO0 S7434  $7T434

31003401 STO TN uRHA0 $7696  $7696

Sub-Total: §207.50
GST(10%):  §2075
Total: $22625

ey

Informatios Customer Service Extras My Account
FAQS Contact Us Brands My Accal
Downioad User Guide Site Map Specials Order History

+ Terms & Condisons Vish List
« Privacy Policy
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Reviewing a lo res preview of your artwork

LOREAL

Comorate  Active Cosmetics  Consumer Products  Luxe Products  Professional Products

Shopping Cart )

Shopping Cart

image  Product Name Model Quantity UnttPrice  Total
: 31003A01 STD R " $7696 57696
- Joo Tempate 10: 931 v uxsaop
Kerasiase 31001P01 STD % = $T434  $7434
- Job Tempate (D 933 uxsop
L nal P 31003401 STD R " §7696  $7696
v axs§n)
Sub-Total: $207.50
GST(10%): 52075
Total: $228.25
Information Customer Service Extras My Account
« FAQS « ContactUs + Brands. + My Account
« Downioad User Guige « Site Map + Specials + Order History
« Terms & Canditons « Wish List
« Privacy Policy
»

LOREA|§

Shopping Cart

image  Product Name

- Job Tamplate 0 931

Information

- FAGS

« Download User Guide
« Terms & Conditons

« Privacy Policy

Moda!
31003401 STD
31001P01 STD
31003A01 STD

Customer Service Extras

« ContactUs - Brands

« Sito Map « Specials

Quantity Unit Pric Total
1 URHBO0 $769  $7696
18 UXROB ST434 $7434
T8 UXBE0 5769  $7698

LOREAL

15

You may want to preview your artwork before proceeding.

To do this, click the Download lo res preview button

Click download to continue

You can review your artwork.

NOTE: All downloaded artwork has a ‘Draft’ watermark built in to
prevent downloading of files and printing. This cannot be
removed.

Then proceed to checkout.

NOTE: Each order is delivered to a single delivery point. If you
require items to be sent to multiple delivery points, each of those
items must be added to a separate order.
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Checkout

You will arrive at the Billing details on the Checkout page.

| If you have not yet provided a billing address you will need to

enter one.

NOTE: After you enter an address the first time it is retained in
the system for ongoing use. If you have previously entered a
billing address, you will need to select the address that is
displayed before proceeding or select | want to use a hew
address

Click continue

) Shopping Cart r
LOREAL
Checkout
Step 1: Checkout Options
Step 2: Billing Details
“Lout
Complor
* Address.
Address 2.
by
* Couny Australia
« Region g = oase Sefect -
Step 3: Delivery Details
i Shopping Cart P
L'OREAL T

You will arrive at the Delivery details on the Checkout page.

Checkout

Step 1: Checkout Options

Step 2: Billing Details

If you have not yet provided a delivery address you will need to
enter one by clicking | want to use a new address. If you have
previously entered a billing address, you will need to select the
address that is displayed before proceeding.

Click continue

@ Iwantio use an exissng address
ane Sample, 564 St Kilda Road, Melbourne , Victoria, Australla

Iwantio use & new address

Stop 4: Dolivery Method

Stop 5: Payment Method

Stop B: Confirm Order

16
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Checkout

I_IO R EAI— ?Mwmj‘:‘ -

Coporate  Active Cosmetics  Consumer Products

Luxo Products  Profossional Products

Checkout
e ———
e
e —

Step 4: Delivery Method
Please select te prefermed shipping methad t use on this arder,

Free Shipping
@ Free Shipping

Aga Comments About Your Order

$0.00

Comorate  Active Cosmetics  Consumer Products  Luxe Products  Professional Products

Checkout
Stap 1: Checkout Options
Stdp 2: Billing Details
Stap 3: Delivery Details
Stap 4: Delivery Method

Step 5: Payment Method

If you would like 10 limit the amount used toward the transaction, ener the new credit amount 1o use here: 0

Add Comments About Your Order

The Delivery method is defaulted to Free Shipping on the
Checkout page. Click continue.

| The Payment method is defaulted to Purchase Order on the

Checkout page.

IMPORTANT: A valid L’'Oreal PO needs to be raised. The PO

number is required to be entered at the next step, to allow your
order to proceed to the supplier.
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" The order details will appear. If you are happy with your order,

Checkout enter the Purchase Order number.
Step 1 Checkout Optons Then click Continue.

Stop 2: Billing Details

Stop 3: Delivery Dotails

NOTE: If you need to review any part of the checkout process,
click the modify button against the item you need to review.

Stop 4: Delivery Methpd
Step 5: Payment Method

Step &: Confirm Ordef

Proguct Name Model Quantity Price Total
31001PD1 STD 1 $7T434 $7434
31003401 STD 1 §76.96 $76.96
GST (10%): 52078
Total: 522025
* Purchase Oraer Number,
[ corens ]
LOREAL S T An order confirmation appears on screen, and you will receive an
. : email containing your order details.
Corporate: Active Cosmetics Consurmer Products. Luxe Products Professional Products
Your Order Has Been Processed!
N —— Make a note of your order number to use as a reference for any
You can view your o istry by going 1 hem 2 page and by chokingan sy enquiries_
f your &n associzted download wihe gownloads page 1o view them.
S —
F——
=D

Information Customer Service
- FAGs + ContsctUs

+ Download User Guide + Sile Map

+ Terms & Conaiions =
+ Prvacy Palicy st
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LOREAL e =

Comorate  Active Cosmetics  Consumer Products  Luxe Products

Professional Products

Your Order Has Been Processed!
‘Your arder has been successfully processed!

‘You can view your order history by going 1o the ry accoun page and by dicking on hisiory

Hy an associaled download

downloads page o view them

Please direct any questions you have i the siore owrier.

Thianies or shopping wih us online!

Information Customer Service Extras. My Account
+ FAQ's + ComtaciUs + Brands + My Account
+ Download User Guide « Sile Map « Specials + Order Histary
+ Terms & Canditions + WWish List

« Privacy Policy

" Lonain2014

19

Click the Logout button to exit the Online Store.
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Reviewing Your Orders

Shopping Cart o

Click My Account in the store front to access all your order
history.

LOREAL T
Carporate Active Cosmaetics Consumer Products Luxo Products Professional Products

: Account

My Account

My Account

My Orders

Then click Order History in the My Orders section of the page

Alternatively, you can access both your account and your Order

Newsletter

Information Customer Service Extras My Account
- FAOS + ContactUs « Brands - Wy Account
~ Downioad User Guide - Sie Map - Specials - Order Histary
- Temms & Condiiions dish
- Privacy Policy

e By

) Shopping Cart r

LOREAL o

Coporate  Active Cosmefics  Consumer Products  Luxe Products  Professional Products

Order History

TATan
Date Added: /0472014 Customer: L'Oreal Demo
Products: 3 Total: $226.25

Status: Processing . .
%]

Showing 1101 0f1 (1 Pages)

Information Customer Service Extras My Account
« FAQS + ContastUs + Brands & My Account
+ Download User Guide + Site Map + Specials + Order Histary

« Terms & Condilions. « Wish List
« Privacy Policy

Powered By Ergo Asia Commerce Engine
LiOreal ©2014

20

History from both the bottom of the page menu and the side
menu

The date of your order, your Order ID and the status of your
order are displayed along with the total value

Order Date, Order ID and Number of items

Status

* Processing — Order has been sent to the supplier and is in
the process of being produced, packed and delivered

* Completed — Order has been sent

L’Oreal Online Store — User Guide V1 280414 — Property of Ergo Asia ergo



LOREAL

Order History
Date Added: 2800472074
oy To 558

ShoppingCart

0 iiem(s)-$0.00 +

Professional Products

Customer: L'Oreal Demo

825

Information Customer Service Extras

« FAGS + Comactls « frands
+ Download User Guide « Site Map + Speciais
+ Tems & Conaltions.

+ Privacy Policy

You are loggeT TES T OIEE T LOgUIT = CTeu$000

ame | Wtsh List(0) | My Accaunt | Shopping Can | Checkout

Account

Showing 110 1 of 1 {1 Pages)

My Account

+ My Aczount
+ Order Histary
+ Wisn List

Pawered By Ergo Asia Commercs Engine
L'Oreal © 2014

Order Details
invoice No: LO-INV-2013-004

[
Ordor ID: #74!
Date Addod: 280412014

Payment Address
Jana Sampla

LOreal Austialia

564 51 lta Road

Malbourne

3000

Victoria

Ausalia

Product Name

L'Oreal Professiona| Products Business Card - Sancar
Kerastase Business Cards - Standard

L'Oreal Professional Products Business Card - Standard

Order Commants

Purchase Crder Number: 123456789

Order History
Date Added Status
280472014 Pending

Paymant Mathod: Purchase Order (#123456768)

Shipping Mathod: Fras Shipping

Shipping Adaress
Jane Sample

siralia
564 St Kilda Raad

Welbaume
3000

Victoria

Austalia

Mol Quantity
31003401 STD 1
31001P01 STD 1
31003401 STD 1

Comment

Purchase Order Number; 123456789

Price Total
$76.96 $78.96
37434 57434
376.96 574.96

Sub-Toral:  $20750
GST (10%): 52975

Total:  $22825

21

If you would like to view old order details, click the magnifying
glass icon next to the order you wish to review.

Order details are displayed.

Click continue to return the order history list.
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Repeat Orders

ShoppingCart

You can use the Reorder button to organise a duplicate order or
a re-order of some items in an original order

LOREAL -
Corporate  Active Cosmetics Consumer Products  Luxe Products Professional Products
oo s Account
Order History
Ordari0:#749 Staun:Prcessing
Date Aced: 20042014 Customer: Lovesi Demo ,;
oy To S350
Showing 11011 ( Pagest
Information Customer Service Extras My Account
« FAQS « Comactis - Brands « My Account
+ Download User Guide « Sie Map « Spacials « Order Histary
" Prveor Pollr
Powered By Exac At Commercs Engine
LOreal © 2014
Shopping Cart r
‘OREA I

© Yous added he your cart x

Shopping Cart

rual Professional Products Business Gard - Standas 31003401 ST " s7895 87696
- Job Tempite 1D.935 Q LY |

w0 §xhon e

31003401 STO s uxaen 57696 | §7686

Sub-Tota: [$207.50
GST(10%): | 52075

r;. ;25

Information Customer Service Extras My Account

 FAS - ContactUs « Brands « My Account

« Download User Guide - Sita Map « Spacials « Order History
Tams & Gon wish izt

22

Click the reorder button next to the order you wish to reorder
items from.

Update quantities of the reordered products by entering the
new guantity and clicking the blue arrows.

Delete any products not required by clicking the X button

Once happy with your order items, click Checkout

NOTE: If you wish to add additional items to your order, click
Continue Shopping and find the products you wish to add, and
add them to the cart before checking out.
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Ch 'cKDut Follow the regular checkout process. The order will proceed as
normal.
Step 1{ Checkout Options

Step 2{ Billing Details.

Step 3{ Delivery Details

Step 4] Delivery Method

Stap 5] Payment Mothod

Modify s
Step 6] Confirm Order

Product Name Model Quantity Price Total

31003401 STD 1 §76.96 $7696

31003401 STD 1 §76.95 $76.96

Sub-Total: 513982

GST [10%): 31399

Totalk: 515391

* Putchase Order Number:

=
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Change Your Personal Detalls

Shopping Cart )
2 omis)- 15391 +

LORE/—\L

{ome | wish

Comporate  Active Cosmetics  Consumer Products  Luxe Products  Professional Products

jome » Agcaun!

Click My Account in the store front to access all your order
history.

Then click Edit your Account Information in the My Orders

Account

My Account

section of the page

Alternatively, you can access both your account and your Order

Newsletter

Information Customer Service Extras My Account
- FAGS « ContactUs - Brands « My Account
+ Download User Guide o SiteMap « Specials + Order History
« Terms & Conditons Wish List
« Privacy Palicy

. Shopping Cart r
LOREAI

Coporate  Active Cosmefics  Consumer Products  Luxe Products  Professional Products

History from both the bottom of the page menu and the side
menu

Update any missing or changed details.

Click Continue when done to ensure your changes are saved.

My Account Information
Your Personal Details

* First Name Loreal

* Last Name: Demo

- EMall:
* Usemame: loreal.demo

* Telaphona: 61212345678

- &>

Information Customer Service Extras My Account
« FAGS + ContactUs + Brands o My Account
+ Download User Guide. + Site Map + Specials « Order History
« Tems & Conditans o Wish List

« Privacy Policy
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LOreal ©2014

24

L’Oreal Online Store — User Guide V1 280414 — Property of Ergo Asia ergo



