Damage Control 2
Version 2.0.7
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DamageControl2

User Manual

January 19, 2002

This manual describes the DamageControl2 software program. The DamageControl2 software assists
you in detailing items damaged and/or replaced as a result of a fire, tornado, flood or other damaging
event. It builds lists for the insurance companies of the actual values and replacement lists.

This manual is the property of Penninga Engineering Inc. and may not be duplicated, modified or
distributed without the express written consent of Penninga Engineering Inc.

© exnnaga
IEleIln@@RG] iGs

Penninga Engineering Inc. Page 1 of 35
1135 Fairfield Grand Rapids, MI 49504
PennEngr.Com



| F9Y g0 10 L0Te15 [0 ) o SAPURUURRUUR TR 3

FarSt S P oot 4
L. Installation .......coooiiiiiiie e 8
2. Configuring the Program ..........ccccceeeeeveiiieeeeeiciieee e, 11
3.  Entering Damaged/Destroyed Items:...........ccceevvvveeenniennnn. 17
4. The Main SCIeen. ....ccuveviviuiiiiiiiiieeiieeeetee e 20
5. Data EdItiNg. .....uvvviiiiiiiiiei et 23
6.  Printing the Actual Cost Value Report .........cccceevvvvvennnnnnn. 24
7.  Entering Replacement Items:............ccccoevniiiiieiiieieniniine, 27
8. Printing Replacement Lists.........ccccoeeevviveieeniiiiiiee e, 30
9.  Combining Replacement Items............ccceveveiiieniiiieininnnn. 33
O 110 010 ) 35

Penninga Engineering Inc.
1135 Fairfield Grand Rapids, MI 49504
PennEngr.Com

Page 2 of 35



Introduction:

The DamageControl2 software system was written as a result of damaging fire at the residence of
Tom Penninga. The fire and smoke damaged almost 100 percent of the contents of the house. His
insurance company was helpful for boarding up the house and getting temporary residence. However, he
and his family were soon faced with the daunting task of cataloging all of the contents, assigning actual
values, replacing them with new items and reporting all of the data to the insurance company. The
insurance company provided several forms for listing contents but gave little guidance as to what data to
enter, what information was required, and how to document replacements.  Since Tom works at a
software development company, he soon was writing a software program to track all the replacement
items and to generate the reports for the insurance company. Since then friends and friends of friends
have used it for several floods, fires and other damaging events. The software package continues to
develop as the suggestions, requests, and demands of users dictate. In 2001, the system was put on the
Penninga Engineering Web site (Pennengr.com) for free download. The print and email portions of the
software can be enabled by sending a check to Penninga Engineering (See registration). At the time of
this manual being written, there are plans to add modules to track living expenses and to track insurance
monetary claims and payments. There seems to be no end to the ideas people have about this program.
We hope that you find it helpful.

Regardless of the software, any significant loss/damage of personnel property results in a huge task for
the insured. They must list all of the damaged items, the value of each item, and the approximate
purchase date. If the insured has replacement cost insurance, they must also document each replacement.
At times the amount of work involved seems overwhelming. The purpose of this software is to ease the
burden.

If the insured party has sustained a significant loss, it is going to take a significant amount of time to
document and replace all of your damaged and destroyed possessions. However, most insurance
companies recognize that the insured will not complete all of the inventory and reporting for several
months.
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First Steps:

You’ve just had a severe loss from fire, flood, tornado, hurricane or similar damaging event. After the
dwelling has been secured, and you have arranged for temporary living (if needed), you need to begin the
large task of settling with the insurance company for possessions.

1. Step One (Get Inventory Forms):
Don’t use this program yet except to print out blank insurance forms. Your first task, and it is a
big one, is to inventory all of your damaged/destroyed items. We suggest using the form shown
on the next page. You can also print this blank page and duplicate as many copies as needed.

2. Step Two (Numbering Pages):
We suggest that you assign a page number to each page of damage/destroyed items. Assign a
page number based on room or location. For example:

Kitchen: Pages 5-1, 5-2, 5-3, 5-4, 5-5
Living Room: Pages 6-1, 6-2, 6-3, 6-4
Bed Room: Pages 7-1, 7-2

This page number system will allow you to group pages by location even if you have to add pages
later.
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Page Number:

Quantity

AI‘tiClG(Complete Description, model#, serial#, brand, etc.

Place of Purchase

Purchase Date

Original Cost
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3.

Step Three (Filling out the forms): (This is the big one).

You should enter the quantity and description of each damaged/destroyed possession. Do not
worry about entering the cost of each item unless it is readily available (such as on a price tag).
Friends who want to help can assist in this inventory. If the items are only damaged, your
inventory can precede much faster than if they are destroyed and you are reconstructing the list of
items from video or memory or other documentation. The important thing is to write a
description good enough so you can recognize the item when you are submitting forms and
your damaged possessions are already in a landfill somewhere.

If items are only damaged, they should be inventoried before they are removed from the damaged
location.

You do not have to document each book, fishing lure, and potholder as separate items. You can
list 87 children books as one item. However you should try to group items by similar value.

If you have particular items, which will certainly be replaced, you should list those items
separately. It will make the replacement insurance forms, much simpler in the future.

The point is to get every damage/destroyed item listed. Many people think that they should not
bother with small cost items. However, the majority of damaged/destroyed items in most
damaging events are low costs items. The insurance companies will not reimburse the insured if
the items are not submitted to them.

Take the time to enter everything. You will be surprised how fast the value of paperclips,
thumbtacks, condiments, cereal, potholders, paperbacks, ink pens, thread, nails, screwdrivers,
CDs and such will add up.

If you don’t write it down, you will not get paid for it.

Your goal is to write down a quantity and description of your damage/destroyed items.
Don’t worry yet about buying replacement items or submitting the data to the insurance
company.

Step Four (Buying Essentials):

In the first few weeks after the damaging event, the insured will begin to recognize that there are
many items, which need to be replaced immediately. These will include foodstuffs, personal
hygiene products and clothes. Remember to save the receipts and write on them which
damaged/destroyed items are being replaced.

5. Step Five (Using this program):

This program will help in the documentation of damaged/destroyed items and in preparing lists of
replacement items for the insurance company.
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Install the program. The program requires a Windows 98, 2000, ME, NT, or Windows XP
operating system. See installation instructions in the next section.

Configure the program for your damaging event. Enter insured name, policy number, claim
number if known, insurance limits, and other items on the configuration page. This data will
be added to each generated report to identify the document to the insurance company. You
can edit/add data to the configuration at any time. See Configuration Section.

Begin entering damaged/destroyed items. The purpose is to enter the data written down on
the list sheets. The program is designed to quickly enter items from the list. While purchase
dates, item history, and actual values can now be entered, they are not required at this time
and can be added at a later time. See the Data Entry Section of the manual.

Once items are entered, they can be edited from either the front page or the detailed entry
page. The insured should assign an actual cost value (ACV) for each entry. The ACV cost
should reflect what a reasonable person would have paid for the item the day before the
damaging event. You should also enter an approximate purchase date and any item history
explaining the value being assigned. See the Data Editing Section of this manual.

Register the program with Penninga Engineering Inc. Registering the program will allow you
to print out reports and to store reports for emailing to the insurance company.  See the
Registration Section of this manual.

After the majority of damaged/destroyed items have been entered along with Actual cost
values (ACV), you can print the Actual Cost Value Report.  You should send or email this
report to your insurance claims agent. Document the submitted amount and the date of
submission. (See the Actual Cost Value Report Section of the Manual).

You should now be actively involved in replacement of damaged/destroyed items. Using the
filtering features of the program, you should enter the receipt number, cost of replacement,
and place of replacement for each replaced item. This process can continue for several
months as the insured replaces items. (See Entering Replacement Information portion of the
manual.)

You can print replacement lists at any time. Each list should include multiple items (100
items per list is a good goal). The printed list can be submitted to the insurance company for
payment. Document the submitted amount and the date of submission. (See Printing
Replacement List portion of the manual.)

After the last item has been replaced, or you have reached the limits of your policy, and the
last replacement list has been submitted to the insurance company, this program is finished.
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1. Installation

To install the DamageControl2 program, you need to either download the installation file from the
PennEngr.Com Web site or receive a DamageControl2 CD.

Locating the installation program:

Downloaded Version:

Once you click Download on the PennEngr.com Web site, you will be asked a location to copy
the file DamageControl.zip to. You will need to select a location on your local hard drive.
Typical locations are C:\temp or C:\Windows\Temp or C:\MyDocuments. =~ Proceed with the
download.

The file you have just downloaded is a zipped file. This means that several files have been
compacted into one file for fast download. Before installing the application, you will need to
unzip this file. Unzipping a file is done by using a utility called WinZip.exe, which may already
be installed on your computer. If it is not installed, you can download it free from the
PennEngr.Com Web site or many other web sites. To start the unzip process, you must locate
the downloaded file DamageControl.Zip and open it. The WinZip application will ask you for a
location to unzip the compacted files into. You can select any location on the local drive.
Remember where you unzipped it to.  Exit the WinZip utility and locate the unzipped file
setup.exe.

CD Version:
Locate the setup.exe file on the CD (usually the D: drive)
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Running the Installation Program:

Open the setup.exe program. You open a program by double clicking on it or by clicking the right
mouse button and selecting Open. The setup program will begin to
run. The following form will be shown:

3 DamageControl Setup

@ Welcome to the DamageControl installation progran.
F

Setup cannot install system files or update shared files if they are in use.
Befaore proceeding, we recommend that wou close any applications wou may
be running.

OK E— |

Click the OK button to continue.

The setup.exe program will first determine if the current version of Windows running on your
computer has the latest versions of several system libraries required by the program. If newer
versions are required, it will install them and then ask you to reboot the computer. Go ahead
and reboot. Return to the setup.exe program and reopen it.

The setup.exe program will next suggest a location for the program.

3 DamageControl Setup

Beqin the installation by clicking the button below,

Click this button to install DamageControl software to the specified
destination directary,

Direckary:
’7C:'|,Program Files\DramageCantrall Change Direckary

Exit Setup

The suggested location will be C:\Program Files\DamageControl\. We suggest that you use the
suggested location. You will need to modify other files if you use any other location. Click the button
with the image of a PC on it to install the DamageControl program.

The setup program will then ask you if you want to choose program group.
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?, DamageControl - Choose Program Group

Setup will add items ko the group shown in the Program Group bo,
ou can enker a new group name of select one Fram the Existing
Groups list,

Prograr Group:

Existing Groups:

3Cam U5, Robatics
AcCcessaries
ActiveBar
ActiveReports
Adobe Acrobat 4.0
AtamTime

Beyond Compare
CanTEXT

CZAR. DLL

[DamageControl _____hd

L L]

Continue I Cancel |

Accept the default selection by clicking the Continue button and the setup program will install the
DamageControl2 program.

You will be able to start the program by locating the DamageControl2.exe program and opening it. You
can also select the program by clicking the Start Button on the program bar. Next select Programs.
Next select DamageControl2. It should show you the DamageControl2.exe program. Clicking it will
start the program. You should see the

following screen.

Damage Control 2
Version 2.0.7

\ | \ -h-/ P
\ \, \ chckAn Key to"Continue:

Press any key to start the program.
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2. Configuring the Program

The first time you run the program, the Configuration Form will be shown on the screen.

P Damage Control Configuration:
Location |nformation: Inzurance Policy [nformation:
Insured Name: Sample Inzurance Company I
Insured Address I Insurance Agent Mame: I
Insured City: I SELELE I
Agent City:
Insured State/Province: | Sl I
Agent State/Province:
Ihzured Postal Code: I St SsteEvinEe I
Agent Poztal Code:
Curtent Tax RatelD.0# | npq | | CHEETESEEACE |
Agent Phone:
Current Replacement List: I 1 Sl I
Agent Fax: I
Cateqari
elappiles Agent Email: I
Category Mame Insurance Limit Dj Palicy Number: I
Baby Cloth 0.0
Bzuyks nes iD.DD Policy Pocession Limit; I $0.00
Boys Clothes $0.00 Palicy Living Expense Limit: I $0.00
Cch $0.00
- Camn s | R ﬂﬂl’lﬂll Inzurance Claim [nformation;
Claim Reprezentative Name:l
s Do Claimz Rep Address: I
RoomM ame j Claimz Rep City: I
Attic Claimz Rep State/Province: I
Bazement
Boy Bedroom Claim Feps Postal Code: I
Baoy Bedroomz . _
Cothes Claimz Rep Phone 1: I
Diining Room ;I Claimz Rep Phone 2: I
Registration: Claimz Rep Fax I
Regstration Code from I . .
Penninga Engineering lne. : Clairmz Rep Email: I
Clairn Mumber: I
@ Save and Exit [™ Sample Database? Incident Date: [n3/28.2001

Once you have saved configuration data, the normal main entry screen will be shown. You can
always get to the configuration screen at any time by clicking the Configuration menu item at the top

left of the main entry screen.

Configuration

The configuration form allows you to enter data which will be presented on the Actual Damaged
Items Reports and on Replacement List Reports. It also allows program registration.
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You do not need to fill out all the data immediately. The configuration data can be modified at
any time.

Location Information:

Locatian Infarmatian:

Insured Name: ISElmple

|nzured Address: I

|nzured City:

Ihzured State/Province:

Current Tax Bate[0.08]: 004

Current Replacement List:

|
|
Inzured Postal Code: I
|
|

The purpose of this portion of the form is to define the insured party. Enter your family name,
and address of the damaging event.

The Current Tax Rate is the state Sales Tax Rate where you will purchase the replacement
items. The field is used to assist you when entering replacement cost items. The default is 0.04
percent. If you change the Current Tax Rate, items entered prior to the change will not be
converted to the new tax rate. This field is not needed until you begin to enter replacement items.

Current Replacement List:

If the insured party has Replacement Insurance, they will need to send several lists of purchased
replacements for damaged/destroyed items. Rather than wait until all of the items are purchased,
which will probably take months, you would like to submit several lists. The insurance company
will reimburse you for each submitted list. You should set the Current Replacement List field to
the list they are currently entering data on. Once they have submitted Replacement List 1, they
should change this field to 2. Once they have submitted Replacement List 2, they should change
this field to 3 and so on. You can always select a prior submitted list from the main entry screen
for review.

Categories:

You can enter or edit categories of items which were damaged or destroyed. These categories
will be selected on item entry. The reason you want to identify categories is for ease of searching
and finding the items in the future. The main entry screen easily lets you find only items of a
particular category.

Categories
Categony Hame Inzsurance Limit Dﬂ

Baby Clothes $0.0

Books $0.00

Bopz Clothes F0.00

CDh $0.00

Carnniter o SR T
1 | al
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You can delete the sample categories by clicking on the grid and then selecting the arrow on the
left hand side of the grid. When the line is highlighted, press the delete key on your keyboard.

You can enter new categories by scrolling to the bottom of the grid. Enter the new category into
the line with the “*” in it. The new entry is not stored until you move to a different line.

Most insurance companies have special groups of items, which have insurance limits. Examples
of these limits are furs, guns, computer equipment and jewelry. Enter the policy limit in this

column.

Room Definitions:

Fioom Crefinition:

A oot ame ﬂ
Aftic

Bazement

Boy Bedroom
Bop Bedroom?
Clothes

Dining Room ;I

You should edit and enter room definitions as needed for their damaging event. These categories
will be selected by you on data entry and will allow searching by area from the main entry screen.

You can delete the room definitions by clicking on the grid and then selecting the arrow on the
left hand side of the grid. When the line is highlighted, press the delete key.

You can enter new rooms by scrolling to the bottom of the grid. Enter the new room name into
the line with the “*” in it. The new entry is not stored until you move to a different line.

Insurance Policy Information:

Inzurance Policy Infarmation:

|nzurance Company I

|nzurance Agent Marme:

Agent Address:

Agent City:

Agent State/Province:

Agent Poztal Code:

|
|
|
|
|
Agent Phone: I
|
|
|
|
|

Agent Fax:
Agent Email:
Palicy Mumber:
Policy Poceszszion Limit; $0.00
Palicy Living Expenze Limit; $0.00
Penninga Engineering Inc. Page 13 of 35
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This information is used for the report headers and allows the insurance company to identify your
submissions from other claims. Enter as much data as you can and update it if you get new
information. The currently entered data is used whenever a report is written.

The Policy Possession Limit is the limit of your policy on possessions. Future versions of the
DamageControl software will notify you when this limit is reached.

The Policy Living Expense Limit is the limit of your policy for temporary living expenses.
Future versions of the DamageControl software will allow entry and reporting of living expenses.
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Insurance Claim Information:
|mzurance Claim Infarmatian:

Claim Representative Name:l
Claims Fep Address; I
Claimz Rep City: I

Claimz Rep State/Province: I

Claim Feps Postal Code;

Claimz Rep Phone 1:
Claimz Rep Phone 2:

Claimz Rep Email:

Claim Murnber:

|
|
|
Claimz Rep Fax: I
|
|
Incident D ate; I

03/28/2001

Usually the insurance company will assign a claim number and an insurance claim representative
to handle interaction between the insurance company and the insured party. Enter information
for the claim representative as well as the claim number. Also enter the date of the damaging
event.

Registration:

Feqgiztration:

Regstration Code from
Fenninga Engineenng Inc. :

While the DamageControl program can be downloaded for free, Penninga Engineering Inc would
like a small reimbursement for the development of the program. In order to print output reports
or to print to a file, you must register the program with Penninga Engineering Inc.

Registration is accomplished by sending Penninga Engineering your computer number. This
topic is covered from the main screen using the help key. Penninga Engineering Inc will send
you a registration code which you must enter into this field. You must enter it exactly to enable
printing capability to your program.

Sample Database:

[T Sample Database?

Included with the DamageControl program is a sample database which details all of the items
entered from one damaging event. You can view the sample database by clicking in the box. If
you save the form, you will then see all of the data, view actual item lists, view replacement lists,
etc. Don’t forget to return to your real database before entering data.  The sample database
serves as an example of how to enter items. Some of the more complicated replacement methods
will refer to the sample database for examples.

Save and Exit:
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@ Save and Exit

Clicking the Save and Exit button will store all of the entered and edited data. You can return to
this screen at anytime to add or edit the data.

Once your program is configured for a given damaging event, you should not need to return to
this screen except to change the current replacement list.
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3. Entering Damaged/Destroyed Items:

To enter a damaged/destroyed item, click the “Add New Item” button.

Enter
[RI=1
[term

You can also select this button by pressing the “ALT “Key and the “N” key at the same time.

The following form will be displayed.

. Damaged Item Details: E
Item [nput: Fieplacement Hiztary
gl I List# | Quantity | Total Cost Eost | Receipt Flace Of Purchase
_ Each | Mumber
Type: I j
| [tem Mumber:
Foom: I
Degcription: ;I
| -
Guantity:
Purchaze [nformation:
Purchaze D ate: I EstimatedD ate: | Total Replaced = 2 of 17
Purchase Price: I EstimatedPurchasefrice: ™ Replacement Notes:
Purchase Basiz: | =]
Actual Yalue: ﬂ
Actual Yalue:
Feplacement [nput:
Actual Value Basis: d Replacement ListH
j Replacement Cost: I Murnber Replaced: I—
Itern Hiztomy: Tax: I
;I Total Cost: l— Feceipt Mumber: I
’ LI Location of Purchase: I
Save New . Save Save New .
mgave [termn "y @ Exit Exit
Item Beplacement Feplacement

To enter a new item, you will be using the left side of the form. If this item is replaced, you will

fill out the right hand side of the form.

[tem |npLt;
PageMumber; | |
Type: I j
[tern Mumber:
Room: I j
Dezcription: ;I
J <]
Cluiantity: I

The Page Number is the actual hardcopy printed list you are entering from. This will allow you
to refer back to the particular data sheet if there is any question about the item in the future. As
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described previously, it is suggested that you number your pages based on the location of the
items.
Examples: Kitchen should be 5-1, 5-2, 5-3 etc.
Bathroom should be 6-1, 6-2, 6-3 etc.

The Item Number will be generated by the program and will be a unique identifier for this particular
item. There is no limit to the number of items you can enter. You will use this Item Number to
identify this entry on reports and on receipts. You cannot modify this number.

The Type Field is a drop down combo box which allows you to select from the various categories
they have entered during configuration. Selecting a category will allow you to quickly group data
by category in the future.

The Room Field is a drop down combo box which allows you to select from the various rooms they
have entered during configuration. Selecting a room will allow you to quickly group data by
room in the future.

The Description Field should accurately describe the item which was damaged or destroyed. The
insurance company will use this description to determine if the Actual Cost Value assigned is
appropriate.

The Quantity Field should contain the number of units damaged or destroyed. You can group
similar items and treat them as one item.

Purchaze [nformation:

Purchaze Date: I E ztimatedD ate; r

Purchaze Price: I EstimatedPurchazePrice: [~

Purchaze Basis: |

The Purchase Date Field should contain the best estimate of the item purchase date. If the date is
estimated, the Estimated Date checkbox should be checked. This value is used by the insurance
company to determine if the actual value reflects appropriate depreciation for the item.

The Purchase Price Field should contain the best estimate of the purchase price. The purchase price
should contain tax paid on the item. If the price is estimated, the EstimatedPurchasePrice
checkbox should be clicked. Several users of the program have taken their lists and gone to local
retail stores trying to determine the exact purchase price for each item. The purchase price is only
used for comparison with the actual value. Entering a good estimate is good enough.

The Purchase Basis Field is used to document the rational by which the purchase price was arrived
at. Normally, the basis will be a best estimate. =~ However, the purchase price of antiques,
inherited items, and gifts are hard to determine. Use this field to explain how the purchase price
was arrived at.

Penninga Engineering Inc. Page 18 of 35
1135 Fairfield Grand Rapids, MI 49504
PennEngr.Com



Actual Y alue:

Actual v alue: I

Actual Value Basiz :I

[ -]

The Actual Value Field is used to enter the value of the item at the time of the damaging event. The
Actual Value Field is what the insurance company will pay you for this item.

When and if you replace it, the insurance company will pay you the difference between the
purchase price and the Actual Value.

The Actual Value should not reflect what the value of the item is to you. An item may have historical
or emotional significance to the owner. Unfortunately, the insurance company will only pay for
the actual value. Imagine that you had a sale the day before the fire. If an interested buyer who
wanted that specific item, what would they have paid you for it? This is the value that you should
enter.

The Actual Value Basis Field is used to document reasons the Actual Value is unusual. Normally
items depreciate in value after procurement. However some items such as antiques and
collectables can increase in value. Other items have increased in value because of improvements
made to the item. Some items were such a bargain when you purchased them that their value may
exceed their purchase price. This field is for entering justifications why the Actual Value is more
than one might expect.

Itern Hiztary:
[-
| | -

The Item History Field is used to record any information about this item which you want to
remember. It can include notes about searches to find replacements, details on the purchase of the
item, or any other data related to the item being entered.

Save New .
mgave [tem tem @ Ewit

The Save Item Button will record the data you have entered.

The Save New Item Button will save the current data as a new item. If you are entering several
similar items, this button can greatly decrease your entry time. Instead of re-entering each field,
only change the fields that need to be changed and then save it as a new item. This is the default
button which can be activated by clicking the Enter key. Normally, you are entering items from a
list which will all be from the same room. Using the Enter key allows you to save multiple items
quickly.

The Exit Button will return you to the main screen.
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4. The Main Screen.

\fﬁ Damage Control 2: Penninga Engineerning Inc  Copyright@2001
Configuration  Help
il
Item # Foom Page # Type Description Oty F'uFr'i::se Pur. Date DE:tte Furchase Basis FFuSrt? ’:‘f:l"fl‘zl In%l’gia';ce Hrilsll-g‘::rd d
202 SunFRoom (135 |Cassette Tap|Home Recorded Tapes 7 $28.001/1./82 Best Estimate $14.00 0.00|0 —
203 SunRoom (135 |Cassette Tap| Pure Prarie League - If the Shoe Fite 1 $7.00[1/1/80 Best Estimate 3,001 0.00|0
204 SunRoom  |13-5  General Fiecord Cleaning Kit 1 $8.00/11/74 Best Estimate 4,00 0.001
205 |SunFoom 135 |General T4 Uriveral Remaote 1 20.00/1/1/96 Best Estimate 0.00 0.00]0
206 SunRoom [135 Books Christian Paper Back Books 4 20.00/141/97 Best Estimate 10.00 0.00|4
207 |SunBoom (135 Books Movels - Hard Back Books 14 $140.00/141495 Best Estimate 7000 0.00/14
208 |SunBoom 135 Books Christian Hard Back Books 3 $30.00/141495 Best Estimate 15.00 0.00/3
209 SunFoom  |13-5  |Books Christian Paper Back Books 9 $195.00{1/1/95 Best Estimate $100.00 0.00/33
210 SunRoom |135  Baooks Christian Hard Back Books ] $80.00/1/1/95 Best Estimate 40.00 0008
1 SunFRoom 135 Books Movels - Hard Back Books 7 $70.00/1/1/95 Best Estimate 35.00 0008
212 |SunRoom (135 |Books Christian Paper Back Books 4 $205.00{1/1/95 Best E stimate $105.00 0.00/0
213 |SunFoom (135 Books Movels - Hard Back 4 40.00/1/1/95 Best Estimate 20.00 0.00]4
214 SunRoom (135 |Books Technical Manual - Mythical kan konth 1 20.00(1/1/98 Best Estimate 10.00 0.00|0
215 |SunFoom  |13-5  |Books Bibles 4 60.00)1/1/94 Best Estimate 30.001 0.00]0
216 |SunFoom  |135  |Books Chrigtian Hard Back Books 16 $160.00(141/94 Best Estimate 00.001 0.00]6
7 [ CimProm | 12R | Pocks Chrictian Panar Fack Raoke a AN 11 /94 Tl [Ract Eshimata Tl 0 AN fon hd
IS ;IJ
Actual Cost Basis Fieplacement History Histary For This [tem
Curent Equivalent Systemn Cost ;I ;I Wil Be Handled By Nationwide selected computer company. ;I
Purchased from Dell Dirmersion EPS R450
Turtle Beach Maontego Sound System.
Alte 395 Speaker System with Sub Woofer
AGF Miidea Graphics Card. SByte Fibh
[ | J | |

Print Replacement List:
1] Print Ejn;ir List Mumber. o
Ftem e E— ST
ltern List tem 1 - =g Frint
3742 Records 4

The main screen displays entered items and the status of each item.  Using this screen you can select
specific records for review, editing, or printing.

Item # Fioom Page Hi Type Description Oty PL;:EEZSE Fur. Date DE;t[e Purchase Baziz PEuSr['r‘ %ZTL:‘ZI I"fgfr:e F\i:ll-;‘;:d d

202 SunPFoom  [13-5 | Cassette Tap|Home Recoided Tapes 7 $28.00[11/82 Best Estimate $14.00 0.00{0 -

203 [SunRoom |135  |Cassette Tap|Pure Prare League - If the Shoe Fits 1 $7.00{1/1/80 Eest Estimate .00 0.00{0

204 SunRoom  |[135 | General Fiecard Cleaning Kit 1 $8.00/14/74 Best Estimate 4.00 0.00 1

206 [SunRoom  [135  |General T Univeral Remote 1 20.00{1/1/36 Eest Estimate 0.00 0.00(0

206 SunBRoom  |135  |Books Christian Paper Back Books 4 20.001/41/97 Best Estimate 10.00 0.00 4

207 |SunRoom (135 |Books Nivvels - Hard Back Books 14 $140.00/1.435 Biest Estimate: 70.00 0.00/14

208 |SunRoom 135 |Books Christian Hard Back Books 3 $30.0011/41/95 Eest Estimate 15.00 0.00/3

209  |SunRoom |13-5 |Books Christian Paper Back Books =] $195.00(11./95 Best Estimate $100.00 0.00{33

210 |SunRoom (135 |Books Chrigtian Hard Back Books & $80.00/1./1./95 Biest Estimate: 40.00 0.00/8

211 SunRoom  |[135 | Books Novels - Hard Back Books 7 $70.0011/1/95 Eest Estimate 35.00 0.00/8

212 |SunRoom |13-5 |Books Christian Faper Back Books 4 $205.00(1/1./95 Best Estimate $105.00 0.00{0

213 SunFoom |135 | Books Movels - Hard Back 4 40.00/141/95 Best Estimate 20.00 0.00|4

214 SunBRoom (135 |Books Technical Manual - Mythical Man Month 1 20.00/141./98 Best Estimate 10,001 0.00/0

215 |SunRoom |135  |Books Eibles 4 B0.00(141/94 Best Estimate 30.00 0.00/0

216 [SunRoom |135  |Books Christian Hard Back Books 16 $160.00/1/1/94 Eest Estimate a0.00 0.00(8

M7 Cinn Hmmne 12FR Peeloa Chrichian Banar Basl Baslko =] AN 9 Tl [Deot Eotirnata Tuwrl . nn nnni1 il
I [ _'lJ

The Grid portion of the screen shows entered items. The columns reflect the significant data entered by
you during item entry and replacement cost entry.

The light blue columns (Item#, Room, and Number Replaced) cannot be edited. All of the other columns
can be edited directly on the grid. Remember that the data is not recorded until you move to another row
in the grid. You could edit several columns for a given row before it is saved

The rows that are highlighted in blue are items where the total count of replaced items has equaled the
quantity of items damaged or destroyed. Quite often after you have purchased a replacement item, you
need to find the item which will be replaced. You may have several similar entries in the program. You
need to find one which has not already been totally replaced. The highlighted rows indicate that that
particular item has been fully replaced.
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You can display the detailed item grid by Double Clicking on a selected item.

The scrollbar on the right of the grid allows you to move up or down through the displayed items. You
can also use the up arrow, down arrow, page up, or page down buttons to navigate through the displayed
items.

= [ [ [ 1 . [

The Filter Boxes shown above the grid allow you to select a subset of the entered items. Each box is
located above a column in the grid. By entering text in the filtering box and clicking the Enter key, the
grid will be filled only with matching items.

For example if you were to type “Tooth” in the description column filter box, you would only see items
with the text “Tooth” in their descriptions.

él I tthH
Item # Foom Page # Type Description Oty Pl’gﬁhzse Pur. Date DE;L Purchase Basis FFuSIE? 't;ll’"‘:l In%giar;ce Ht:ll-g‘;eerd
1083 |Bathroom |72 General Crest Tooth Paste 1 2.50(10/1/98 Eest Estimate 2,50 0.00[0
1176 |Bathroom | 7-5 General Toaoth Brush 1 2.00/10/1./33 Best E stimate 2.001 0.00)0
1173 |Bathroom |75 General Crest Tooth Paste 1 2.50(10/1/33 Best Estimate 2.50 0.00[0
1253 |Bathroom  |7-8 General Tooth Brush Holder 1 1.00]141495 Best Estimate 0.501 0.00)0
1264 |Bathroom |78 General Tooth Brush 2 4.00(10/1/33 Eest Estimate 4.00 0.00(0
2010 |Kitchen 3-8 food toothpicks 1 0.29/E6/1/393 Best Estimate ] 0.29 0.00(0
2560 | Kitchen 314  |Food toothpicks 1 box 1 050/1241./33 Best Estimate 0.50 0.00(0
2568 |Kitchen 314 |Food toothpicks box 250 1 1.00|6/1/98 Best Estimate 1.00 0.00(0
3211 |Bathroom | 710 | General Tooth Brushes 4 $10.00) 341499 Best E stimate 7.000 0.00/4
3264 | ReaEntiiwe| 2-4 General Tooth Paste 1 200/1141./99 Best Estimate 1.00 0.00(0
32658 | RearEntrywe| 2-1 General Tooth Brush 1 2.00/1/1493 Best Estimate 1.00 0,001
3277 |RearEntryaie| 2-4 General Dog Tooth Bruzh 1 4.00(1./1/93 Best Estimate 2.00 0.00(0

By entering data in multiple text boxes, you can refine your search.

For example entering “tooth” in the description field and “kit” in the room field, you will select only
those items with “tooth” in the description field and “kit” in the room field.

| kit tocth
e Purchaze Est Est | Acutal | Inswrance | Number
Item # Fioom Page | Type Description Gty Price Fur. Date Date Purchase Basiz Pu?|  Vale Value Replaced
2410 |Kitchen 38 food toothpicks 1 029 6/1/99 Biest Estimate | ] 0.29 0.00/0
2560 |Kitchen 314 |Food toothpicks 1 box 1 0580/12/M1/99 Best Estimate 0.50 0000
2568 |Kitchen 314 |Food toothpicks box 260 1 1.00/6/1/98 Best Estimate 1.00 0000

The small El button to the left of the filter boxes can be clicked to clear all of the filter boxes.

Est
Pur?

Insurance
Walue

Acutal
Walue

Purchase

Est
Price Pur. Date:

E
Date:

Type | Description | Oty Purchase B asis

| e |
The column headings can be clicked on to sort the selected items alphabetically in ascending order by the
selected column field. Clicking the column heading again will sort the selected items alphabetically in

descending order.

Item # | Room

Page #

Actual Cost B asie Fieplacement History Hiztary For Thiz [kem
Current E quivalent System Cost d ﬂ w/ill Be Handled By Mationwide selected computer comparny. ﬂ
Purchased from Dell Dimengion EPS R450

Turtle Beach Montega Sound System.
Altec 395 Speaker System with Sub \wioofer
AGP MYidea Graphics Card. BMEyte Rak

| | |
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The Actual Cost Basis Field will be displayed for whichever item is currently selected on the grid. As
you move up or down through the records this field will show the Actual Cost Basis for the selected item.
You may edit this field. Your edits will not be saved until another record is selected.

The Replacement History Field will be displayed for whichever item is currently selected on the grid.
As you move up or down through the records this field will show the Replacement History for the
selected item. You may edit this field. Your edits will not be saved until another record is selected.

The History for This Item Field will be displayed for whichever item is currently selected on the grid.
As you move up or down through the records this field will show the Item History for the selected item.
You may edit this field. Your edits will not be saved until another record is selected.

B F"r@nt
—F ltern List

The Print Item List button will generate a report for the insurance company of all of the items entered.
It will tabulate the total of the Actual Cost Value fields on each page and for the total items. The report
will only show the data currently selected on the main form. For example:
If you have selected “Electronics” in the Type field and are only showing Electronic items on the
main form, the Item List report will only show Electronic items.

The Enter New Item Button will display the detail item entry form described previously.

Frint Replacement List:
Lizt Mumber:

|1 vI Print

The Print Replacement List Button will build a replacement list report for the insurance company. The
purchase of replacement items will take several months. When a significant number of items have been
replaced, you can submit a report to the insurance company for payment. You can select which list to
build by using the dropdown combo box. When a user has printed a final version of a replacement list
and sent it to the insurance company, they should change the current replacement list in the configuration
section discussed under Configuration.

You can display the current status of a replacement list at any time.

3742 Recardz g

The status bar on the bottom of the screen will indicate the number of currently displayed records. If no
filter boxes have been used, the status bar will indicate the total number of items entered.

Penninga Engineering Inc. Page 22 of 35
1135 Fairfield Grand Rapids, MI 49504
PennEngr.Com



5. Data Editing.

Editing data can be done by changing values on the main screen or by double clicking on the item on
the main screen and then editing the item in the data entry form.

Main form Editing:

Columns which have a light blue background on the main screen cannot be edited on the main
screen.

The three text boxes on the main screen can also be edited at any time.
The information is not updated until you select another record.

By selecting certain records using the filter boxes, you can compare similar items and fine-tune
the data for items before printing out reports.

Data Entry Form Editing:

By double clicking on an item in the main grid, you will be shown the data entry screen with the
previously entered data for this item. You can modify and add data as appropriate and then
Save Item to complete the edit.

Users can enter new items by double clicking on a previously entered similar item and
then modify the data and save as a new item.
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6. Printing the Actual Cost Value Report

- BEY = = S
il > Print Item List Definition:

& Print &l 5 elected Items

i ™ PFrint Grouo of tern Murnbers E% Print Ite.m
Starting [tem Mumber: I i Lic
Ending Itern Murnber: I 10000

By default, the Print Item List button will print all of the items selected on the main form. If you
have filtered the selection on the main form, only the selected items will be printed.

There are times when you may want to only print items between certain item numbers. Quite
often you will remember items which were damaged/destroyed after the item list has been printed
and submitted to the insurance company. To print an additional list which only shows the new
items added since the last submitted report, select the Print Group of Item Numbers option button.
Then enter the starting and ending item numbers to print.

The report is printed by clicking the Print Item List Button.
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The item list report will be generated.

. Universal Traffic Services Shipment Display:

File Wiew Portable Document Format [PDF)

& Frint.. | G| & IWU % ﬂ | (& Ch |1-"125 & Esck = Fopvard
Zoom Out I—
Damaged ltems for Sample Name
Print Date: Cctober 16, 2001
Insurance Company: Mationwide
Paolicy Murnber: 123456789 asdfghjkl
Claims Representative: “Wayne Oosterhouse Insurance Agent: Scott Swielder Insured:  Sample Name
1234 Cliff Drive 4344 Lake Michigan 1135 Fairfield
Troy Standale Grand Rapids
Il 45332 ] 46785 Il 49504
Claims Number: 453321s df
ttem # Room Page Type De=scription Cuartity Purchaz=s Est? Purchase Est? Actual Actual Cost Basis
# Date Price Walug
1 Office 530 Computer Dell 450MHZ MiniTowver, 128M8 14 4GB,18" Dell 1 121188 |:| 309838 D $2,000.00 Current Equivalert System Cost
Monitor, It Zip MT Purchazed from Dell
2 Office 530 Computer Dell 233 MHz, 17" Dell Monitor, 32 MByte, Internal Zip 1 1001 87 |:| F2,754.90 |:| $1,200.00 Baszedon Yalue equivalent values
Drive, Win-95 Purchazed from Dell
3 Office 530 Computer Syiuest 1.5GByte External Hard Drive for Parrallel Pot 1 120188 |:| F270 64 |:| $250.00 Baszedon Yalue equivalent values
Purchased from Buy.Com
4 Office 530 Computer Yamaha 426 CORom Wiiter Intemal 1 120188 |:| F308.75 |:| $200.00 Baszedon Yalue equivalent values
Purchaszed from Microshack on
Internet.
5 Office 530 Computer Hewdett Packard R40 Office Ink Jet Printer 1 6199 |:| F73593 |:| $400.00 Baszedon Yalue equivalent values |
Purchased from Best Buy
6 Office 530 Computer  MicroSoft Intell-Mouse 2 1198 $80.00 $30.00 Basedon what used mice with
intel-wheel are going for F20-F49 £
Best Buy.
7 Office 530 Computer  Epson Ex-500Dot Matrix Printer 1 1183 300 00 5000 Recertly sold one to private party f
$30.0
8 Office 530 Computer  Word Perfect .0 Suite 1 1198 D $15899 D $50.00 Manuals and CO are damaged bey
repair. Version9.0is novecurent
wersion.
Purchased st Media Play
9 Office 5-30 Computer RS-232 ABManual Swich 1 14196 $30.00 $20.00 Used Daiy. Computer supply cate
has similar units for about $30.00
Unknown where purchased.
10 Office 5-30 Electronics  FM Power Anterng 1 120188 |:| $26.49 D $20.00 Used with Sony Sterea inOffice.

Similar units are sweilable at similal
prices. Purchased at Best Buy.
$10.00

14 Bazement 5-31 General Wicker Basket 1 1490 $5.00 BestEstimste
15 Office: 5-31 Texthook isual C++ Manual "Mastering C++" 1 8/13/93 5899

$58.99 Actusl Cost =
1| »

The report header shows the configuration information including insured name, insurance
company information, and claim information. This data was entered on the configuration form.

1.
N

The body of the report shows the Item Number, Room, Type, Description, Quantity, Purchase
Date, Estimated Purchase (Yes or No), Purchase Price, Estimated Price (Yes or No), Actual Cost
Value, and Actual Cost Basis data entered for each item. On the bottom of each page is the total
Actual Cost Value for the page. On the last page of the report is the total of the Actual Cost
Value for the complete report.

Report Total; $69,292.46

This is the expected payment from the insurance company for the Actual Cost Value of damaged
and destroyed items.

At the top of the report, you should see the following toolbar:

‘% Eririt... |g@l|1ﬂﬂ°fé 'I | (4 ﬁlmzﬁ | 4 Eack = Eamdand

If you have not registered the program, the Print Button will not be shown.

The two-hour glass icons allow you to zoom in or zoom out for easier reading. The current zoom
factor is shown in the pull down zoom box. You can set the zoom factor by selecting from the
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zoom pull down box. Setting the zoom factor does not change the report. It only allows easier
inspection of the report.

The up and down arrows move the report forward or backward a page at a time. The Back and
Forward buttons also moves the report backwards and forwards.

If you click the Print Button, the report will be submitted to a printer for a hardcopy report.
Once you have printed the report and reviewed it, the report should be sent to the insurance agent.
Record the total Actual Cost Value being submitted and the last item number on the report before

sending it. You will need these values to print subsequent item reports.

At the top of the report, the following toolbar will also be shown:

File “iew Portable Document Format [POF]

If you have not registered the program, this toolbar will not be shown.

The File and View menu items allow users to setup the printer and remove the toolbar described
above.

The Portable Document Format (PDF) Menu item allows you to store the report into a file.
This file can then be sent electronically to your insurance agent. If this menu item is clicked the
following form will be shown:

Enter Export Filename: 7| =]
Save i [ 3 Tem 5 i
Err Up One Levell

File name: FE1016.pd Save I
Save az bype: I Partable D ocument Farmat (= pdf) j Caneel |
o

You should select a directory and enter a filename and then click save. A default file name will
be entered on the form. Once this file is saved on your computer hard drive, you can start your
email program and attach this file to an email directed to your insurance agent.

The agent will require the Adobe Acrobat Reader to view this document. This reader is readily
available on the Internet and is free. As the PDF format is widely used, it is likely that they will
already have the Acrobat Reader installed on their computer.
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7. Entering Replacement Items:

If the insured party did not have Replacement Cost Insurance built into their insurance policy, the
following section is not relevant.

Once you have submitted the Actual Cost Value Report to the insurance agent, the large task of
purchasing replacement items and documenting them in the program begins. Save receipts for all
of your purchases.

To enter the replacement information, you must first find the item which has been replaced.
Using the filter boxes on the top of the main form, you can filter their selection to a point where
the replaced item will appear on the main grid. Double clicking on the item will bring up the data
entry/replacement form. You will now concentrate on the right side of the form.

You should not edit the left hand side of the report if the item has been submitted to the
insurance agent.

= . Damaged Item Details: E
H Itern |nput: Feplacement Histary
| PageMumber: Ih 15 25 List# | Quantity | Total Cost E‘:CSL EE;'EE: Place Of Purchase
1 Type: [Books hd tern Nurmber: E 2 $13.77|  518/Bames and Nable

Foom: [Gi BedRioom =l 2 NUmner. g 2 $1219) 519 Media Play

Drescription: Grisham paperbacks ;I

Quantity: 4

Purchaze [nformation:

Purchase Date: 7412/97 E stimatedD ate: v Tatal Replaced = 4 of 4

Purchase Price: $28.00 EstimatedPurchasePrice: [ Fieplacement Notes:

Purchase Basis: IBest E stimate =

Actual Y alue: LI

Actual Value: |$1 .00

Books in store: worth about 37 each, times 4 comes to
28

Fieplacement Input:

Actual VYalue Basis: Replacemert List 8

[~
LI Replacement Cost: I 23 Mumber Replaced: I 2
[~

Item Histary: Tax: I 1.38
1 ’ Total Cost: 5430 Receipt Mumber: I 519
LI Location of Purchaze: |Media Play
: Save New : Save Save New :
mgave [tem o @ Exit Exit
[temn Replacement Replacemant

The Replacement History shows all of the replacement entries already entered for this item.
Since the quantity for the item may be greater than one, the item may be replaced by several
separate purchases. Each purchase will be entered as a replacement entry for this item. On the
example shown above, the item damaged/destroyed was four Grisham Paperback books. The
User replaced two items by a purchase at Barnes and Noble and then later replaced the other two
with a purchase at Media Play. The two purchases completed the replacement of this
damaged/destroyed item.

You can select a previously entered replacement item by highlighting it in the Replacement
History Grid. The entry can be edited and saved by clicking the Save Replacement Button.

Do not edit replacement items which have already been printed and sent to your insurance
agent.
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You can create a new replacement entry by clicking the Save New Replacement Button. You
should highlight a similar entry on the replacement history list, edit any changes, and then save as
a new replacement. The new entry will be recorded on the current replacement list.

Note that in the example shown above, the first replacement entry was reported on list #6 and the
second entry was reported on list #8.

The use can delete a replacement item by clicking on the item, the clicking on the small arrow on
the left hand side of the row to be deleted. When the complete row is highlighted, you should
click the Delete key. If you agree to delete the item, it will be deleted.

Do not delete replacement items which have already been printed and sent to your
insurance agent.

The entry portion of the replacement Bortion of the data entry screen is shown below:

I IGRIOLSIIST L L,

Replacement List

Replacement Cost: I 23 Mumber Replaced: I 2

Tax: I 178
Total Cost: 430 Receipt Mumber: I 519

Location of Purchaze: |ME|:|i a Flay

Note that the replacement list number is shown (here as Replacement List 8).

The Replacement Cost ficld should reflect the untaxed cost of the items from the receipt. If
multiple items were replaced on the same receipt, this field should be the total of the replaced
items. The Tax and Total Cost fields will be computed automatically.

The Number Replaced field should indicate the number of items being replaced by this entry.

You should sequentially number each receipt. The receipt for the replacement entry should be
entered into the Receipt Number field and written on the receipt.

You should write on the receipt next to the replacement item, the Item Number. For the example
shown above, this would be Item Number 25.

The Location of Purchase Field should indicate the place the replacement item was purchased.

Feplacement Motes:

[
[ -

The Replacement Notes field is used for entering additional replacement notes about this
damaged/destroyed item.

Total Replaced = 4 aof 4
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The Total Replaced Text indicates how many of the damaged/destroyed quantity have currently
been replaced. Obviously the insured may not replace more than the quantity which was claimed
as damaged or destroyed.
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8. Printing Replacement Lists
You prints replacement lists to submit to the insurance company for payment. If there are many
damaged/destroyed possessions, you will probably submit several reports over a period of time.

Frint Replacement Lizt:
List Murnber;

|1 vI Frint

Each time a report is sent to the insurance company, you should increment the current replacement
list number in the configuration section. You can review replacement lists by selecting the
replacement list from the drop down box and then clicking the Print button.

& Universal Traffic Services Shipment Display:
File  Wiew Portable Document Format [FDF)

|l @loox =l g G 25 * Back # Foued
-
Item Description Quartity Actual  Awverage  Mumber Replacement  Average Replacement Receipt  Place of Purchase Replacement Motes
Mumber Walue BCY Replaced Cost Replacement  Minus Average Mumber
Cost Cost
342 Vitamens - Calcium Bottle 1 $3.50  §350 1 485 $4.85 §145 12 HarvestHealth
343 Blouse - Laclies Blus 1 $7.00 $7.00 1 56 46 56 46 §1.46 96 E‘;?r?;c\ub
352 Children Movels - Paper Back 12 §2400 200 4 $23.85 $5.96 $1585 38 ToysRls
378 Underwear -hens 1 $2.00 200 1 $1.06 $1.06 -§0.94 1 Target
379 Jeans - BlusWomens 1 5600 $6.00 1 F10E0 §10E0 $260 14 Max 10
391 Socks- Aduts 2 $2.00 $1.00 2 §6.34 $317 $4.34 11 Target
398 Gloves - Isotoners -Womens 2 §10.00  §5.00 2 $24.37 1219 1437 56 Kmart
404 ‘Winter Scarfs 3 §14.00 $4.67 2 §7.38 $3.69 -§1.85 75 Wialmart
802 Dry Wal Spreaders 3 $8.00 $267 3 F2665 $8.85 $186S o
811 3 Ring Binders 28 §26.00 $1.00 ) $14.70 $1.63 §570 o
408 Gloves ki Style Men 1 §10.00 $10.00 1 $23.85 2385 $1385 70 Gander Mountain
423 Plastic Basket 1 $0.50 $0.50 1 F2.11 2.1 161 55 Office Max
448 Socks - Aduts 1 $2.00 $2.00 1 $317 $317 §1.17 11 Target

The replacement list as shown above details:

e Item Number This is the unique item number of the damaged/destroyed item being

replaced.
e Description This is the description of the damaged/destroyed item.
e Actual Value This is the actual value entered for the item.

e Average ACV  This is the average value of the items entered. If the quantity of
items destroyed/damaged is one, then the Average ACV will equal the Actual Value.
In the example shown above, item 802 had a quantity of 3 Drywall spreaders with an
Actual Value of $8.00. The Average ACV is $8.00 divided by 3 = $2.67
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e Number Replaced This is the quantity replaced by this purchase.

e Average Replacement Cost This is the replacement cost divided by the number
of items replaced. In the example shown above item 352 had a replacement cost of
$23.85 for four Children Paperback novels. The average replacement cost is $23.85
divided by four = $5.96.

e The Replacement Minus Average Cost Column shows the amount that the insurance
company will pay the insured for this replacement purchase. Since the insurance
company has already paid the insured the Actual Cost Value for this item, the amount
to be paid is the difference between the Replacement Cost Average and the Actual
Cost Value multiplied by the Quantity replaced. This value is totaled per page and at
the end of report.

¢ Receipt Number This column indicates which receipt document this replacement

purchase.

e Place of Purchase This column indicates where the replacement item was
purchased.

e Replacement Notes This column indicates any notes entered during the entry of

the replacement purchases.
The replacement report should be carefully reviewed before it is sent to the insurance company.
Mistakes in quantities can result in costly mistakes. Particularly review the Replacement minus

Average Cost column for unexpected numbers.

At the top of the report, you should see the following toolbar:

‘% Eririt... |g@l|1ﬂﬂ°fé 'I | (4 ﬁlmzﬁ | 4 Eack = Eamdand

If you have not registered the program, the Print Icon will not be shown.

The two-hour glass icons allow you to zoom in or zoom out for easier reading. The current zoom
factor is shown in the pull down zoom box. You can set the zoom factor by selecting from the
zoom pull down box. Setting the zoom factor does not change the report. It only allows easier
inspection of the report.

The up and down arrows move the report forward and backward a page at a time. The Back and
Forward buttons also move the report backwards and forwards.

If you click the Print Button, the report will be submitted to a printer for a hardcopy report.
Once you have printed the report and reviewed it, the report should be sent to the insurance agent.
Record the total Replacement minus Average Cost being submitted on the report before sending

1t.

At the top of the report, the following toolbar will also be shown:

File “iew Portable Document Format [FOF]

If you have not registered the program, this toolbar will not be shown.
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The File and View menu items allow users to setup the printer and remove the toolbar described
above.

The Portable Document Format (PDF) Menu item allows you to store the report into a file.
This file can then be sent electronically to your insurance agent. If this menu item is clicked the
following form will be shown:

Enter Export Filename: E1E3
Save [ 3 Temp | =i
1.3 Ilp One Levell

File name: FE1016.pd Save I
Save az type: I Partable D ocurment Farmat (2 pdf) j Cancel |
A

You should select a directory and enter a filename and then click save. A default file name will
be entered on the form. Once this file is saved on your computer hard drive, you can start their
email program and attach this file to an email directed to your insurance agent.

The agent will require the Adobe Acrobat Reader to view this document. This reader is readily
available on the Internet and is free. As the PDF format is widely used, it is likely that they will
already have the Acrobat Reader installed on their computer.
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9. Combining Replacement Items

There will come times when the insured either cannot or chooses not to directly replace an item
with the exact same item. The item may no longer be available or you may decide to upgrade an
item. One of the ways you can do this is by replacing several damaged/destroyed items with only

one procured replacement item.

You can document this in the system by:

e Entering the purchased replacement item normally
Finding the other items to be combined and entering the replacement quantity equal to

e This will result in a negative amount for this replacement item on the report.

[ ]
the item quantity.
e Enter the replacement actual cost as zero.
The negative amount will be offset by the amount of the replaced item.
e Document this combination in the replacement notes.
Example:

The damaged items included a camera and several camera specific lenses. The insured
purchased a new camera by combining the lenses and the new camera.

The new camera was entered as shown below.

replacement notes fields.

The combined items were noted in the

. Damaged Item Details: X

Rieplacement Histary

Itemn |nput:

PageM umber: |5-1 964

Tepe: IGeneraI -

S [Sun Fioom = [tem Number:

Deescription; Caron EF - Auto Camera =
J -

Guantity: 1

Purchasze [nformation:

Purchaze Date: I'I A/76 EstimatedD ate: v

Purchase Price: |$3DD.DD EstimatedPurchasePrice: @

Purchasze Basis: IBest E stimate

Actual Value:

List# | Gluartity

Total Cost

Cozt  |Receipt
Each | Number

Place Of Purchase

5 1

$026.78

$026.78 1]

Total Replaced =1 of 1

Beplacermeant Maotes:

See also tem # 958 and #3953 included in this item

I

Actual Walue: |$BD. oo
Actual Value Basis: ;I
Item Histary:
Save New :
Dgave [tem " @ Exit
[tem

Feplacement List 5

Replacement Cost: I 7739811
I 49,6068
I 82E.78

Tax:

Total Cost:

Feplacement [nput:

Mumber Replaced:

Receipt Mumber:

—
]

Location of Purchaze: |Best Buy

Save
Replacemeant

Save New
Replacemsant

D

Exit

The insured then documented the combination by entering the following data in the combined

items.
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. Damaged Item Details: E

Iten [nput: Feplacement Hiztary
gl IB'1 959 Lizt# | Quantity | Total Cost EC:CSL EEEEE: Place Of Purchase
Typs: |General b tem Number: 5 7 s000]  s000 D
Bl ISun Foom j :
Description: Cannon 100-200 Zaom Lens =
| - |
Quantity: 1
Furchase Information:
Purchaze Diate: I‘I 476 EstimatedD ate: i Total Replaced = 1 of 1
Purchase Price: |$1 20.00 EstimatedPurchasefiice: [ Replacement Notes:
Puichsss Basis:  [Bast Estimats See item # 364 for info =
Actual Y alue: ﬂ

Actual Value: |$BD.DD

Actual Value Basis:

Feplacement [nput:

d Replacement List &
j Replacement Cost: I 1] Murnber Replaced: |—1

Itern Hiztory: Tax: I 1]
’ ;I Tatal Cask: I—D Receipt Number: 483
LI Location of Purchase: |Best Bup
Save Mew : Save Save MNew .
mgave [term o @ Exit Exit
[tem Beplacement Feplacemesnt

Note that the replacement cost was entered as $0.00 with a Number Replaced of 1. In the
replacement list report, item #959 will have a negative $60.00 dollars which will be offset by the
replacement cost of the camera.

Combining and substituting items needs to be done within reason. The insurance claims
representative will review these items. Wide scale substitution of dissimilar items will call into
question all of your submitted data.
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Support

Penninga Engineering will attempt to help you if you have problems with the DamageControl
program. You can contact us by email at:

support@pennengr.com

Or mail to:
DamageControl Support
Penninga Engineering Inc.
1135 Fairfield
Grand Rapids, MI 49504

Penninga Engineering Inc does not have the resources to have 24 hour phone support. We will
attempt to respond to your emails as soon as possible. Please include your phone number in your
email so that we can call you if a simple message will resolve your problem.
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