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INTRODUCTION
Thank you for purchasing ivee Flex and for becoming a part of the ivee family!
Our Interactive Voice Response (IVR) voice control technology lets you control 
electronics with just your voice.

Please visit www.helloivee.com to learn more about our other voice-controlled 
products.

For general questions please send all e-mails to: 	 hello@helloivee.com 
For all questions please call: 			   1-800-746-3903
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CAUTION

IMPORTANT SAFETY INSTRUCTIONS
All the safety and operating instructions should be read, adhered to and 
followed before the unit is operated.

TO REDUCE THE RISK OF ELECTRIC SHOCK, DO NOT REMOVE COVER. 
THERE ARE NO SERVICEABLE PARTS INSIDE. TO REDUCE THE RISK OF FIRE OR 
ELECTRIC SHOCK, DO NOT EXPOSE THIS UNIT TO RAIN OR MOISTURE.

The lightning flash with arrow-head symbol within an equilateral 
triangle is intended to alert the user to the presence of uninsulated 
"dangerous voltage" within the unit’s enclosure that may be of 
sufficient magnitude to constitute a risk of electric shock.

The exclamation point within an equilateral triangle is intended 
to alert the user to the presence of important operating 
and maintenance (servicing) instructions in the literature 
accompanying the unit.

SAVE THESE INSTRUCTIONS

DANGER
To reduce the risk of electric shock, burns, fire or injury: 

1. Do no use while bathing or in a shower. 
2. Do not place or store unit where it can fall or be pulled into a tub or sink. 
3. Do not place in, drop, or submerge in water or other liquid. 
4. Do not reach for unit that has fallen into water. 
5. Care should be taken so that objects do not fall and liquids are not spilled  
    onto the unit.
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WARNING
1. Close supervision is necessary when this appliance / product is used by or  
    near children or mentally disabled individuals.

2. Use this unit only for its intended use as described in this manual.

3. Remove batteries when unused for long periods of time.

4. Never drop or insert an object into any opening.

5. The unit should be situated away from direct sunlight or heat sources such a  
    radiators, electric heaters, stoves, or other units (including amplifiers) that  
    produce heat. Avoid placing on top of stereo equipment that radiates heat.

6. Do not allow cord to touch hot surfaces. Wrap cord loosely around the unit  
    when storing.

7. To avoid the risk of electric shock, do not disassemble or attempt to repair  
    the unit. Incorrect repair can cause risk of electric shock or injury to persons  
    when unit is used.

8. Do not operate in the presence of explosive and/or flammable fumes.
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FCC INFORMATION
This equipment has been tested and found to comply with the limits for a Class 
B Digital Device, pursuant to Part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses, and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is 
no guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following 
measures: Reorient or relocate the receiving antenna. Increase the distance 
between the equipment and receiver. Connect the equipment to an outlet 
on a circuit different from that to which the receiver is connected. Consult 
the dealer or an experienced radio/TV technician for help. This equipment 
complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions:

    1. This equipment may not cause harmful interference. 
    2. This equipment must accept any interference received, including  
        interference that may cause undesired operation.

Modifications not authorized by the manufacturer may void the user’s authority 
to operate this device.
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BATTERY PRECAUTIONS
• Dispose of old batteries properly. Do not discard old batteries in a fire.

• Do not leave the batteries where a child or pet can play with or swallow them. 
   If the batteries are swallowed, contact a physician immediately.

• The batteries may explode if mistreated. Do not attempt to recharge or  
   disassemble the batteries.

• Use only fresh batteries of the required size and type. Do not mix old and new  
   batteries, different types of batteries, or rechargeable batteries of different 
   capacities.
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LocAtion oF contRoLs

1. LED / Snooze /
    Voice Control
2. Volume Up
3. Volume Down
4. Audio
5. Preset
6. Mode
7. Microphone
8. Alarm 1
9. Alarm 2
10. Timer
11. Tune +
12. Tune - 

Audio      Preset      Mode Alarm 1      Alarm 2      Timer

1

3

2

A B C D E F G H I

4 5 6
7

8 9 10

11

12

A. AUX
B. USB
C. Sync On/Off
D. Voice Volume H/M/L
    (High/Medium/Low)
E. IVR / Touch
F. Auto Dim On/Off
G. C / F (Celsius / Fahrenheit)
H. Daylight Savings Time
I. Alarm Volume H/M/L
   (High/Medium/Low)
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1

2

CR2032

CR2032 
Battery

PRELIMINARY SETUP
1. Remove the plastic screen guard on ivee's LED.

2. Remove the battery compartment cover by pushing the latch and lifting the  
    cover off.

3. Insert 1 CR2032 battery into the bottom battery compartment matching the  
    polarity as shown in the battery compartment.

4. Replace the battery compartment cover.

5. Use the correct side of the USB cable (1) to plug into ivee. Use the opposite 

    side of the USB cable (2) to plug into the USB AC/DC adapter. Plug the  
    adapter into a wall outlet and ivee will power up.

6. To activate ivee, say "Hello ivee" (pronounced "ivy") or tap the LED.

7. ivee will start the initial setup.
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ActiVAtinG iVee
To operate ivee, you must first activate her either by touch or by voice.

ActiVAtion BY Voice
To activate ivee by voice, first make sure the IVR / Touch switch on the back 
of the unit is set to IVR. When set to IVR, ivee will constantly listen for the trigger 
words "Hello ivee" (pronounced "ivy"). When ivee hears the trigger words, she 
will ask you for a command.   

You can disable the hands free trigger operation by setting the IVR / Touch   
switch to Touch. ivee will no longer listen for the trigger words "Hello ivee."   
Instead, you will need to activate ivee by touch.  

ActiVAtion BY touch
To activate ivee by touch, tap the LED. ivee will then ask you for a command. 

Audio      Preset      Mode Alarm 1      Alarm 2      Timer



Audio      Preset      Mode Alarm 1      Alarm 2      Timer

Audio      Preset      Mode Alarm 1      Alarm 2      TimerAudio      Preset      Mode Alarm 1      Alarm 2      Timer

21LISTENING ICON  
Indicates that ivee is listening 
for your command.

1. The listening icon indicates that ivee is listening for
    a command. Only speak when the listening Icon is lit. 

2. If ivee does not understand your command, the listening
    indicator will change to red.

You can interrupt ivee at anytime by tapping the LED.

DO NOT SPEAK WHEN IVEE IS SPEAKING. SHE WILL NOT HEAR YOU.

8

WHEN IS Ivee LISTENING FOR MY COMMAND?
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INITIAL SETUP
The first time you operate ivee, ivee will prompt you to set the current time. 

1. To begin the initial setup, say "Hello ivee" (pronounced "ivy") or tap the LED
    to activate ivee. ivee will ask you for the current time.  

2. Say the current time. For example, you can say "Seven Thirty AM."  

3. ivee will then repeat the time back to you to confirm the correct time. Say
    "Yes" to confirm the time or "No" to change it.  

VOICE CONTROL TIPS
Speak naturally. Like you are talking to a person.

• Wait for ivee to stop speaking before giving her a command.
• Avoid speaking directly into ivee's microphone.
• Keep ivee within a 10-foot radius of use.
• Use ivee in a quiet environment.
• Use a normal, relaxed tone of voice when speaking to ivee.

Time and DATE

CHANGING THE TIME
BY VOICE

1. Say "Hello ivee" (pronounced "ivy") or tap the LED to activate ivee. After
    ivee prompts you to say a command, say "Settings."  

2. ivee will ask you if you would like to set time, date, voice, alarm greeting, or  
    greeting music. Say "Time" or "Set Time."  
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3. ivee will ask you for the current time. Say the current time. For example, you
    can say "Seven Thirty AM."  

BY TOUCH  

1. Tap              to cycle between Time, Date, and Temperature. Select Time.   

2. Press and hold             . ivee will ask you for the current time.   

3. You may say the current time or press the       /       buttons to enter the  
    correct hour and minutes.  

4. Tap              to set the time.  

CHANGING THE date  

BY VOICE

1. Say "Hello ivee" (pronounced "ivy") or tap the LED to activate ivee. After
    ivee prompts you to say a command, say "Settings." 

2. ivee will ask you if you would like to set time, date, voice, alarm greeting, or
    greeting music. Say "Date" or "Set Date."  

3. Press the       /       buttons to cycle between month, day, and year and the  
          /       buttons to adjust.  

4. Tap              to set the date.  

BY TOUCH  

1. Tap              to cycle between Time, Date, and Temperature. Select Date.   

2. Press and hold              .

3. Press the       /       buttons to cycle between month, day, and year and the 
          /       buttons to adjust.  

4. Tap              to set the date.  

MODE

MODE

MODE

MODE

MODE

MODE

MODE
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CHECKING THE TIME
Say "Hello ivee" (pronounced "ivy") or tap the LED to activate ivee. After ivee 
prompts you to say a command, say "Time." ivee will tell you the current time. 

CHECKING THE DATE  

BY VOICE  

Say "Hello ivee" (pronounced "ivy") or tap the LED to activate ivee. After ivee   
prompts you to say a command, say "Today's Date." ivee will tell you the
current date.  

BY TOUCH

Tap              to display the current date.  MODE

ALARM
ivee is equipped with 2 separate alarms that can be customized independently.
Each alarm is able to play an alarm sound, the radio, or it can be disabled.    

SETTING THE ALARM TIME
BY VOICE

1. Say "Hello ivee" (pronounced "ivy") or tap the LED to activate ivee. After 
    ivee prompts you to say a command, say "Set Alarm [1 or 2]." ivee will ask 
    you for the alarm time.*    

2. Say the alarm time you want. For example, you can say "Seven Thirty AM."   
    ivee will then repeat the alarm time back to you.  

* If you just say "Set Alarm,” ivee will first ask you which alarm you want to set.
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3. If you have not selected an alarm sound yet, ivee will prompt you choose an 
    alarm sound. You can either choose to wake up to an alarm sound by saying   
    "Alarm Sound" or choose to wake up to the radio by saying "Radio."  

4. If you say "Alarm Sound," ivee will playback all the alarm sounds and then   
    ask you to select one. Say the number of the alarm sound you want or say   
    "Help" to replay the alarm sounds. You can also say "Cancel" to exit.  

BY TOUCH  

1. Press and hold                   /                   corresponding to the alarm you want  
    to change. ivee will ask you for the alarm time.  

2. You can say the alarm time or press the       /       to enter the correct hour  
    and minutes.  

3. Tap                   /                   to set the alarm time.  

CHANGING THE ALARM SOUND  

BY VOICE  

1. Say "Hello ivee" (pronounced "ivy") or tap the LED to activate ivee. After 
    ivee prompts you to say a command, say "Alarm [1 or 2] Sound."  

2. ivee will prompt you choose an alarm sound. You can either choose to wake 
    up to an alarm sound by saying "Alarm Sound" or choose to wake up to the   
    radio by saying "Radio."       = Radio /      = Alarm sound  

3. If you say "Alarm Sound," ivee will playback all the alarm sounds and then
    ask you to select one. Say the number of the alarm sound you want or say       
    "Help" to replay the alarm sounds. You can also say "Cancel" to exit  .  

BY TOUCH  
Tap                   or                   to switch between alarm sound, radio, and alarm off.  

Alarm 1 Alarm 2

Alarm 1 Alarm 2

Alarm 1 Alarm 2
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CHANGING THE ALARM VOLUME
You can modify the volume of ivee's alarm by setting the ALARM VOL switch on the 
back of the unit to either high, medium, or low (H, M, L).    

CHECKING THE ALARM TIME
BY VOICE

1. Say "Hello ivee" (pronounced "ivy") or tap the LED to activate ivee. After ivee 
    prompts you to say a command, say "Alarm [1 or 2]."*  

2. If you have already set the alarm time, ivee will say the time the alarm is set for.**  

BY TOUCH 

Tap either                   or                   to check the alarm time.  

TURNING OFF THE ALARM
BY VOICE 
Say "Hello ivee" (pronounced "ivy") or tap the LED to activate ivee. After ivee 
prompts you to say a command, say "Turn Off Alarm [1 or 2]." ivee will turn the 
alarm off.        

BY TOUCH

Tap                   or                   to switch between alarm sound, radio, and alarm off.    

Note: If you turn off the alarm, the alarm will not sound at the alarm time.  

* If you have not set the alarm time yet, ivee will ask you if you want to set it now. 

** You can check both alarms simultaneously by saying "Alarms."

Alarm 1 Alarm 2

Alarm 1 Alarm 2



14

TURNING OFF THE ALARM WHEN IT SOUNDS
BY VOICE

You can say "Alarm [1 or 2] Off" or "Turn Off Alarm [1 or 2]" to turn the alarm   
off when it sounds.  

Remember to speak in between the pauses when the alarm sounds.  

BY TOUCH  

When the alarm sounds, you can turn it off by pressing any button except for 
the LED. The alarm will reset and sound again the following day.  

SNOOZE
BY VOICE

During the pauses in the alarm sound say "Snooze."  
Note: when radio is playing, you must tap the LED to snooze.   

BY TOUCH

Tap the LED while the alarm sounds to snooze. The alarm will sound again in 9   
minutes. When the alarm is snoozing you can reset the alarm and turn snooze 
off by pressing the                   or                   button.  Alarm 1 Alarm 2

CHECKING THE TEMPERATURE
BY VOICE

Say "Hello ivee" (pronounced "ivy") or tap the LED to activate ivee. After ivee  
prompts you to say a command, say "Temperature." ivee will tell you the 
current temperature.  
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TIMER

SETTING THE TIMER
BY VOICE

1. Say "Hello ivee" (pronounced "ivy") or tap the LED to activate ivee. After 
    ivee prompts you to say a command, say "Set Timer."

2. ivee will ask you how long you want to set the Timer for. Say how long you   
    want to set the Timer for. For example, you can say "One Hour and Twenty     
    Minutes." If you have not selected a Timer sound yet, ivee will ask you to set   
    the Timer sound now.     

BY TOUCH

1. Press and hold	       .  

2. ivee will ask you how long you want to set the timer for or press       or       to 
    increase or decrease the Timer's duration.  

3. Tap              to set the Timer and begin the countdown.  

Note: You can only say minutes, minutes and hours, and hours. The maximum   
amount of time you can set the Timer for is 10 hours.

CHANGING THE TIMER SOUND  

1. Say "Hello ivee" (pronounced "ivy") or tap the LED to activate ivee. After   
    ivee prompts you to say a command, say "Set Timer Sound."     

TIMER

TIMER

BY TOUCH

Tap              until you see the current temperature.

Note: You can switch between Celsius and Fahrenheit by moving the C / F 
switch located on the back of the unit.

MODE
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2. ivee will prompt you choose a Timer sound. You can either choose an alarm 
    sound by saying "Alarm Sound" or choose the radio by saying "Radio."  

3. If you say "Alarm Sound," ivee will playback all the alarm sounds and then
    ask you to select one. Say the number of the alarm sound you want or say   
    "Cancel" to exit.  

STARTING THE TIMER
BY VOICE

Say "Hello ivee" (pronounced "ivy") or tap the LED to activate ivee. After ivee 
prompts you to say a command, say "Start Timer." If you have previously set   
the Timer, the Timer will begin counting down now. If you have not previously  
set the Timer, ivee will ask you to set it now.    

BY TOUCH

Tap              to start the Timer.  

STOPPING THE TIMER
BY VOICE

Say "Hello ivee" (pronounced "ivy") or tap the LED to activate ivee. After ivee 
prompts you to say a command, say "Stop Timer." The Timer is now off.    

BY TOUCH  

Tap              to stop the Timer.  

TIMER

TIMER
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RADIO

TURNING THE FM RADIO ON
BY VOICE

Say "Hello ivee" (pronounced "ivy") or tap the LED to activate ivee. After ivee 
prompts you to say a command, say "Play Radio."  

BY TOUCH  
Tap               to turn the radio on. Use              to cycle between FM Radio and AUX.  AUDIO

SLEEP SOUND

SETTING THE SLEEP SOUND
1. Say "Hello ivee" (pronounced "ivy") or tap the LED to activate ivee. After 
    ivee prompts you to say a command, say "Set Sleep Sound."

2. ivee will prompt you choose a sleep sound. If you know the number of the  
    sleep sound you want, you can say it now. Otherwise, say "Help" to replay all     
    the sleep sounds. You can also say "Cancel" to exit.    

3. ivee will then ask you how long you want the sleep sound to play. Say the 
    amount of time you would like the sleep sound to play. For example, you can     
    say "Twenty Five Minutes."  

PLAYING THE SLEEP SOUND
Say "Hello ivee" (pronounced "ivy") or tap the LED to activate ivee. After ivee 
prompts you to say a command, say "Play Sleep Sound." The sleep sound will   
begin playing. If you have not selected the sleep sound and duration yet, ivee 
will ask you to select the sleep sound and duration now.  

MODE



18

CHANGING THE RADIO STATION
BY TOUCH

• Tap the       or       buttons to tune the radio up or down.

• Press and hold the       or       buttons for 2 seconds and then let go to seek up  
   or down to the next available FM next station.

• Tap              to switch between FM and AUX.

• Tap                to go to the next preset station.

SETTING THE RADIO PRESETS
BY VOICE

1. Say "Hello ivee" (pronounced "ivy") or tap the LED to activate ivee. After   
    ivee prompts you to say a command, say "Set Radio Preset."   

2. ivee will ask you for the number of the preset you would like to set. ivee
    allows you to set 6 presets. Say the number of the preset you would like to set,  
    e.g., "Three." 

3. ivee's LED will begin to blink allowing you to tune to the desired radio station 
    using the       /       buttons.    

4. Tap                to confirm the station. 

BY TOUCH

Turn on the radio by pressing

1. Tap the                button to select which preset number you would like to set.  
2. Hold down the                button until the station begins fo flash.  
3. Tap       or       buttons to select the desired station for that preset number.  
4. Tap                to assign the current station to the preset number.  

PRESET

PRESET

PRESET
PRESET

PRESET

MODE

AUDIO
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CHANGING THE WAY Ivee SPEAKS

CHANGING THE VOLUME OF Ivee'S VOICE
You can modify the volume of ivee's voice by setting the VOICE VOL switch on 
the back of the unit to either high, medium, or low (H, M, L).  

SOUND MODE
ivee can operate in either Voice Mode or Sound Mode. In Voice Mode, ivee will 
speak to you in full sentences. In Sound Mode, ivee's speech will be replaced 
with short sounds and short sentences. You can still speak to ivee in Sound 
Mode, but you will not hear ivee talk back to you all the time.

1. To switch from Voice Mode to Sound Mode, say "Hello ivee" (pronounced 
    "ivy") or tap the LED to activate ivee. After ivee prompts you to say a 
    command, say "Settings."   

2. ivee will ask you if you would like to set time, date, voice, alarm greeting, or 
    greeting music. Say "Voice" ivee will switch between Voice Mode 
    and Sound Mode.  

3. To switch back to Voice Mode, repeat steps 1 and 2.  

TURNING THE RADIO OFF
BY VOICE 
When the radio is playing tap the LED to activate ivee. After ivee prompts you 
to say a command, say "Turn Off Radio" or "Radio Off."   

BY TOUCH 
Tap                to turn the radio off.  AUDIO



20

ALARM GREETING & GREETING MUSIC

ALARM GREETING
When you turn off the alarm, you have the option of playing an alarm greeting. 
The alarm greeting tells you the time, date, and temperature.

1. To turn the alarm greeting off, say "Hello ivee" (pronounced "ivy") or tap the
    LED to activate ivee. After ivee prompts you to say a command, say 
    "Settings."  

2. ivee will ask you if you would like to set time, date, voice, alarm
    greeting, or greeting music. Say "Alarm Greeting." ivee will switch between
    alarm greeting on and alarm greeting off.   

3. To turn alarm greeting back on, repeat steps 1 and 2.

GREETING MUSIC
The greeting music is the music that plays when ivee is first turned on. 

1. To turn the greeting music off, say "Hello ivee" (pronounced "ivy") or tap the   
LED to activate ivee. After ivee prompts you to say a command, say "Settings."

2. ivee will ask you if you would like to set time, date, voice, alarm greeting, or   
greeting music. Say "Greeting Music." ivee will switch between greeting music 
on and greeting music off.     

3. To turn greeting music back on, repeat steps 1 and 2.  
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niGhtLiGht
ivee has a nightlight located underneath the unit. To turn the nightlight on,   
say "Hello ivee" (pronounced "ivy") or tap the LED to activate ivee. After ivee 
prompts you to say a command, say "Night Light."    

To turn the nightlight off, say "Hello ivee" (pronounced "ivy") or tap the LED to   
activate ivee. After ivee prompts you to say a command, say "Night Light."

To adjust the night light use the       /       button.    

ADJustinG the LeD BRiGhtness
You can adjust the LED’s brightness by switching the AUTO DIM switch on the   
back of the unit. If set to off, ivee will display at maximum brightness. If set to 
on, ivee will adjust its brightness based on the lighting in the room.Audio      Preset      Mode Alarm 1      Alarm 2      Timer

DAYLiGht sAVinGs tiMe
You can easily switch between standard time and daylight savings time by 
toggling the DST switch located on the back of the unit.
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FiRMwARe uPDAte MoDe
ivee is able to receive firmware updates. Please check www.helloivee.com/
support for future firmware updates. Use the Hardware ID located on the back   
of this manual or on the bottom of ivee to register your product. Please follow 
these steps to enter Firmware Update Mode:    

note: Apple / Macintosh based operating systems are not able to update       
ivee's firmware.   

1. ivee should be powered off and 
unplugged.    

2. Find the Sync on|off switch (on the     
back of ivee) and move the Sync   
switch into the on position.     

3. Use the USB cable to plug ivee into 
a PC (Windows only).    
(note: you will now see "dL" appear      
on the LED. This means that she is      
now in download mode)  

4. Run the firmware update software.

5. When the download is complete,   
turn ivee off by unplugging the USB 
cable.       

6. Put the Sync on|off switch back   
in the off position for normal   
operation.  

7. Plug the USB cable back into ivee 
to turn ivee back on.

Audio      Preset      Mode Alarm 1      Alarm 2      Timer
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Factory System Reset
If you wish to restore ivee to the factory default settings, please follow these 
steps:  

WARNING: All of your personal settings will be erased.  

1. Say "Hello ivee" (pronounced “ivy”) or tap the LED to activate ivee. After 
    ivee prompts you to say a command, say "Settings."

2. Say "Goodbye ivee"

3. You will hear a beep sound and ivee’s LED will begin to blink. 

4. Press and hold ivee’s LED for 5 seconds. The LED will remain solid while you
    are pressing.   

5. You will hear a 2nd beep sound and then ivee will then restart as if you were 
    first using her.   

Note: You will hear the greeting music, indicating that your factory reset was       
complete.    

HELP
ivee is equipped to handle a large number of commands. You can access the 
entire catalogue of ivee's commands through the Help menu. 

1. To access the Help feature, say "Hello ivee" (pronounced "ivy") or tap the 
    LED to activate ivee. After ivee prompts you to say a command, say "Help."

2. ivee will list the categories of commands for you to choose from. You can 
    say Alarms, Radio, Timer, Sleep Sounds, or General Information.  

3. Say the name of the category you want. For example, say "Sleep Sounds."

4. ivee will then recite a sub-list of commands for you to choose from. 
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SPECIFICATIONS
Battery Power . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Size (W x L x H) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Weight (unit, packaging, and accessories) . . . . . . . . . . . . . . 

1 CR2032 battery

3.23" x 8.35" x 3.94"

1.44 lbs

5. Say the name of the command you want. For example, say "Set Sleep Sound."

6. You can go back to the previous menu by saying "Help."

FREQUENTLY ASKED QUESTIONS
1. ivee does not hear my commands.
It's important to remember that you can NOT give a command while ivee is 
speaking. Speak clearly within a 5 to 10 foot range for best results.  

2. When I say "Hello ivee" (pronounced "ivy"), ivee doesn't respond.
Make sure the IVR / Touch switch on the back of the unit is set to IVR and try   
again, speaking clearly.

3. How do I know if ivee is telling AM or PM time?
When ivee is in AM time, an "AM" icon will appear on the LED. When ivee is 
in PM time, a "PM" icon will appear on the LED. In addition, when setting the   
time, if you do not specify AM or PM, ivee will default to AM.

4. ivee confuses numbers when setting the time or alarm.
Some words like "nine" and "five" sound similar. Try again, speaking loud and   
clear. Talk to ivee like you are talking to a person.
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5. I cannot activate the alarm. 
After saying "Hello ivee" (pronounced "ivy") say "Set Alarm" to set and turn 
the alarm on. To turn off or cancel the alarm, say "Turn Off Alarm." Manually,   
you can turn the alarm on by pressing                   or                   . A number (1 or 2)   
and an icon (      or      ) will appear indicating which alarm is on.  

6. How do I make the alarm stop ringing once it sounds, but still make 
sure it rings again tomorrow?
You can touch any button to make the alarm stop ringing except for the LED   
(Snooze) button. Tapping the LED will activate the snooze feature. You can   also 
say "Turn Alarm [1 or 2] Off." in between the pauses during the alarm sound.   

7. What happens if the power goes out? 
ivee is equipped with a back-up battery that will ensure that the alarms sound. 
When the power is out the LED will not show and a buzzer will sound as the   
alarm sound. There is a 100 hour maximum length that the button cell will last.  

8. How do I disable the alarm completely so it doesn't ring at all? 
By voice, you can say "Turn Off Alarm [1 or 2]." Manually, you can also press  
                  or                   . Pressing these buttons will switch between Alarm   
Sound, Radio Alarm, and Alarm Off. Press the button until you get to the Alarm   
Off option. When the alarm is off, the alarm number (1 or 2) and icon  
(      or      ) will no longer appear on the LED.   

9. How do I interrupt ivee from speaking?
Touching any button.  

10. How do I reset ivee?
Use the reset button located on the bottom.  

Alarm 1 Alarm 2

Alarm 1 Alarm 2
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ONE (1) YEAR LIMITED WARRANTY
Interactive Voice extends a limited one year warranty to the original purchaser, 
that this product will be free from defects in materials and workmanship under 
normal and proper use for one year from the date of purchase.

Interactive Voice’s responsibility under this warranty is limited to replacing 
or repairing, at Interactive Voice’s option, products or parts determined by 
Interactive Voice to be defective either in materials, or workmanship. To attain 
warranty service, the customer must deliver the product or the defective 
part(s), appropriately packed with proof of purchase date to:

Interactive Voice 
P.O. Box 492513, Los Angeles, CA 90049 

www.helloivee.com

All shipping expenses are the customer's responsibility. If the product has been 
updated or superseded, a replacement will be made with a current model of 
the same quality and function. Warranty of the replacement parts is limited 
to 90 days or the unexpired portion of the warranty period of the product on 
which the parts are being used, or whichever is longer.

This warranty does not cover any defects or costs caused by: (1) modification, 
alteration, repair or service of this product by any persons or company other 
than Interactive Voice; (2) physical abuse to, overload of, or misuse of, the 
product or operation thereof in a manner inconsistent with the use indicated 
in the instructions; (3) any use of the product other than that for which it was 
intended; or (4) shipment of the product to Interactive Voice for service. This 
warranty does not cover labor costs.
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Hello ivee . . . . . . . . . . . . . . . . . . . . . 

Time . . . . . . . . . . . . . . . . . . . . . . . . . . 

Today's Date . . . . . . . . . . . . . . . . . . . 

Temperature . . . . . . . . . . . . . . . . . . . 

Alarm(s) . . . . . . . . . . . . . . . . . . . . . . .

Alarm 1/2 . . . . . . . . . . . . . . . . . . . . . . 

Set Alarm . . . . . . . . . . . . . . . . . . . . . . 

Set Alarm 1/2 . . . . . . . . . . . . . . . . . . . 

Alarm Sound . . . . . . . . . . . . . . . . . . . 

Alarm 1/2 Sound . . . . . . . . . . . . . . . . 

Alarm 1/2 On . . . . . . . . . . . . . . . . . . . 

Turn Off Alarm 1/2 . . . . . . . . . . . . . . . 

Turn Off the Alarm . . . . . . . . . . . . . . . 

Alarm Off . . . . . . . . . . . . . . . . . . . . . . 

Alarm 1/2 Off . . . . . . . . . . . . . . . . . . . 

Play Radio . . . . . . . . . . . . . . . . . . . . . 

Listens

Tells you the time

Tells you today's date

Tells you the indoor temperature

Tells you the alarm status

Tells you the alarm status

Allows you to set alarm 1/2

Allows you to set alarm 1/2

Allows you to choose 1 of 6 alarm sounds

Allows you to choose 1 of 6 alarm sounds

Turns on alarm 1/2

Turns off alarm 1/2

Turns off alarm 1/2

Turns off alarm 1/2

Turns off alarm 1/2

Turns on the FM radio

You Say… and ivee…
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You Say… and ivee…
Hello ivee . . . . . . . . . . . . . . . . . . . . . 

Radio On . . . . . . . . . . . . . . . . . . . . . . 

Set Radio Preset . . . . . . . . . . . . . . . . .

Play Sleep Sound . . . . . . . . . . . . . . . 

Sleep Sound On . . . . . . . . . . . . . . . . 

Set Sleep Sound . . . . . . . . . . . . . . . . 

Timer On . . . . . . . . . . . . . . . . . . . . . . . 

Start Timer . . . . . . . . . . . . . . . . . . . . . 

Turn Off Timer . . . . . . . . . . . . . . . . . . . 

Stop Timer . . . . . . . . . . . . . . . . . . . . . 

Set Timer . . . . . . . . . . . . . . . . . . . . . . . 

Set Timer Sound . . . . . . . . . . . . . . . . 

Night Light . . . . . . . . . . . . . . . . . . . . . 

Settings . . . . . . . . . . . . . . . . . . . . . . . 

Help . . . . . . . . . . . . . . . . . . . . . . . . . . 

Cancel . . . . . . . . . . . . . . . . . . . . . . . . 

Listens

Turns on the FM radio

Allows you to set 1 of 6 FM presets

Will play your sleep sound of choice

Will play your sleep sound of choice

Allows you to choose 1 of 6 sleep sounds

Turns on the timer

Turns on the timer

Turns off the timer

Turns off the timer

Allows you to set the timer

Allows you to set the timer sound

Turns the night light on/off

Allows you to change her system settings

Offers a help menu

Cancels







31

www.helloivee.com 
If you have any questions e-mail us at 

hello@helloivee.com


