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A. Overview

The BH-16/16 model is a hybrid device that can be used for both Analog and IP Cameras at once allowing
the organization to utilize up to 16 Analog cameras as well as 16 or more IP cameras depending on the
bitrate, resolution and other factors.

A.1 Device Details

\/ Support 16-ch analog input with 4CIF(D1)/CIF real-time encoding

\/ Support up to 16-ch 4CIF (main stream) +16-ch CIF (sub stream) encoding under dual stream
encoding mode.

\/ Support 16-ch alarm in and 4-ch alarm out

\ Atom N270 1.6GHZ CPU with low power consumption

\ Open IA structure, various PC application software can be applied to the product

\/ Two 1000M Ethernet interfaces, support multiple IPC connection

\/ Support multiple analog video & audio input

\/ Support H.264 hardware compression

\/ Programmable front panel button & LED configuration

\/ Compact and flexible structure design

A.2 Recommendations

Before connecting and operating your device, consider the following:

\ Ensure unit is installed in a well-ventilated, dust-free environment

\ Unit is designed for indoor use only

\/ Keep all liquids away from the Device

\/ Dropping the unit due to a faulty install location may damage the internal sensitive electronics
within the unit

\/ Use a Universal Power Supply if possible

\/ Power down the unit before connecting and disconnecting accessories and peripherals

\/ Use a reliable HDD to ensure best performance and storage

\/ CPU Usage will vary depending on the models of IP cameras used and their specific
configurations
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B. Device Interface

The device was created for organizations with a need for a medium size camera implementation and a
small area for storage of the device itself allowing up to 8 drives and lots of storage.

B.1 Front Panel

4 5 6
No. Type Name Description
1 Lock Front Panel Lock
Power LED will be red for standby status and green if
2 LED POWER the device is running
HDD HDD LED blinks on hard disk write/read status
/R Tx/Rx blinks with red or green color when there is
X/Rx network data transmission
" : LED status programmable via SDK, the LED can be set
3 LED Channel indicator 1-16 as red or green colar
4 Interface USB 2.0
Press the Power button for over 1.3 seconds to shut
5 Button Power down the unit, yet if you press more than 4 seconds,
it will execute force shutdown.
6 Button User-Defined Button response programmable via SDK
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B.2 Within the Front Panel

The front panel can be opened as shown below; press the position marked with label 1 and open the
front panel with direction indicated with label 2.

As seen below there are 8 hard disk slots when the front panel is opened; press the position indicated by
the red arrow to plug/unplug the desired hard disk.

[T 2]

The figure below indicates the operation method to open and close the front panel and plug/unplug the
hard disk.
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B.3 Back Panel Description

4 5 6 7 8 9 10 1112 13 14
No. Description
1 Video input 1-16
2 Audio input 1-16
3 Video Loop Out (Optional)
4 Audio output (DSP)
5 Video output (DSP)
6 Reserved
7 VGA
8 RS-232
9 RJ45 Ethernet interface
10 USB
1 Line In
12 Line Out
13 Mic In
14 Alarm 1/0 (16/4) and RS485 interface
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B.4 Additional Description

Model DS-5216HFI-A

Network Recorder User Manual

External Interface

Motherboard CPU Intel Atom N270 2GB
Memory 2GB
VGA 1, support up to 1900*1200@60HZ resolution
Audio Line In/Line Out/Mic In
. . Analog Video Input 16-ch BNC (1.0Vp-p, 75Q)
Video/Audio In 4 o Input 16-ch BNC (2.0Vp-p, 1kQ)
) : Video H.264
Video/Audio Playback ACIF/2CIF/CIF/QCIF
Compression
Frame Rate PAL: 1~25 fps, NTSC: 1~30fps
Bit Rate 32Kbps-4Mbps user adjustable
Stream Type Video / Video & Audio
Audio G. 711A-law
Audio Bit Rate 64kbps
HDD Type 10 SATA Interface (Refer to Note below)
Maximum Support up to 2TB hard disk for each HDD interface
Other Drivers Type 1 CF card interface
Netwrok 2 RJ45 10M/100M/1000M adaptive Ethernet port

Serial Interface

1 standard RS-485 serial interface

1 standard RS-232 serial interface

USB Interface

2 in front panel and 2 in rear panel, USB 2.0

Alarm Input 16
Alarm Output 4
Power Supply AC220V, 47--63 HZ
Power <50W
Working 0°C--50°C
Others Working 10%--90%
Chassis 19” Standard 2U Chassis
Dimension 441mm(W) x470mm(D) x90mm(H)

Weight (Not include HD)

<8Kg

Note: SATA1-2 can be detected by BIOS. We recommend installing the operating system on SATA1 or
SATA2; SATA 3-10 can be recognized after installing Marvell 6145 driver on the operating system.
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C. Software

The hybrid device will arrive with a pre-installed version of Windows 7, 32 bit and the Video Insight
application with the latest version of the video surveillance software optimized for this device and any
applicable cameras that may have been pre-ordered.

Once the Hybrid unit is booted and online there will be two icons on your desktop:

Monitor Station Client — This is the client that should be
installed and accessed from other client machines when
viewing video. Running this application on the server
(the Hybrid unit) will max out the CPU.

It is NOT recommended

to launch the Monitor
Station or Web Client

Server Manager — Use this utility to manage the server, on the Bridge DVR
refer to the comprehensive Administrator manual install the Client on
for details. other servers.

Each application is explained in detail below. Users may also prefer to use the Web Client using
a standard browser or a mobile device; the Web Client is discussed in detail on page 100.

Please Note: Due to the inability to anticipate each camera’s capabilities that are added to this
server it is imperative that the software is checked regularly to ensure that cameras are
recording as planned. In some instances it is possible for a camera’s motion detection feature to
fail; if that’s the case it is recommended to set each camera’s Recording Type to Record Always.

Refer to http://downloadvi.com/downloads/Documents/50admin.pdf for details regarding
cameras and settings available to Administrators.
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C.1 Monitor Station

The Monitor Station is the primary user interface in the product suite and can be considered the hub
from which all configurations and monitoring is done from. Any Monitor Station configuration will affect
the current client where that Monitor Station is installed, changes will not affect the server or any other
Clients, unless Administrator Level access changes are made in Setup and Configuration notated
discussed in our comprehensive manual.

C.2 Monitor Station Client Install
The Monitor Station client will be installed automatically with either the IP Enterprise Server Install OR P
Server install with Existing SQL so a client is easily accessible from the server as well. In some cases a

Client only install is needed for Video Monitor personnel; if so, follow these installation procedures:

1. Double click the Setup.exe applicable to your system type: 32 or 64 bit OS, the following

will appear:
) Video Insight 4.3 Setup (== ([ =]
License Agreement :
Flease review the license terms before installing Video Insight 4.3, O

Press Page Down to see the rest of the agreement.

Video Insight License Agreement -

IMPORTAMT - READ CAREFULLY BEFORE ACCESSIMNG VIDED INSIGHT SOFTWARE: This l_l
License Agreement is a legal agreement between you (either an individual or a single

entity) and Video Insight, Inc. for the Software Identified above ("Software™. YOU

AGREE TO BE BOUMD BY THE TERMS OF THIS LICEMSE AGREEMEMT BY LSING LOADIMG
THE SOFTWARE, ANY DEVICE OF. OTHERWISE UTILIZE THE SERVICES OR

FUMCTIOMALITY OF THE SOFTWARE IDENTIFIED ABOVE. IF YOU DO NOT AGREE TO

THE TERMS OF THIS LICEMSE AGREEMEMT YOU MAY RETURM IT TO YOUR PLACE OF
PILUR.CHASE FOR. A FULL REFLIND.

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install Video Insight 4.3.

I Agree ] [ Cancel
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2. Click the Agree button to accept the terms and continue the installation; otherwise choose Cancel to
terminate the installation. The following will appear:

() Video Insight 4 3 Setup e = =
IP Enterprise Product selection -
Select the product you would like to install. O

Select the desired product to install. Click Mext to continue the installation.

() IP Enterprise Server install Decription
The Monitor Station connects to IP
(@ Monitor Station install Enterprise Servers anywhere on your

network to allow for viewing of live
) and recorded video,
() IP Server install with existing SQL

l < Back ][ MNext = ]’ Cancel

3. The second option: Monitor Station install should be selected.
4. Click Next, following will appear:

() Video Insight 4.3 Setup e = =
Choose Install Location _
Choose the folder in which to install Video Insight 4.3, O

Setup will install Video Insight 4.3 in the following folder. To install in a different folder, didz
Browse and select another folder. Click Install to start the installation.

Destination Folder

Prog D Browse...

Space required: 16.0MB
Space available: 54.6GB

< Back ][ Install ] [ Cancel
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. Enter the destination folder if different than the default by selecting Browse; most customers using a
server with multiple drives may choose to install Programs in the D:\ location rather than
the OS drive.

. Click Install, following will appear:

() Video Insight 4.3 Setup o @ | =

Installation Complete
-
Setup was completed successfully, Q

Completed

Extract: ReqgistryConfig.exe... 100% -
Execute: C:\Program Files\WI Enterprisepresetup.exe [T=ALTO

Delete file: C:\Program FilesWI EnterpriseVideoinsight.LIB. dll

Delete file: C:\Program Files\WI Enterprise'\RegistryConfig.exe

Qutput folder: C:\Program Files\WI Enterprise

Extract: mssetup.exe... 100%

Execute: C:\Program Files\WI Enterprisemssetup.exe [T=AUTO I1="C:\Program Files...
COutput folder: C:\Program Files\WI Enterprise

Created uninstaller: C:\Program Files\WI Enterpriseuninstall.exe

Completed i

m

Installer

< Back Cancel

. Click Next

. Click Finish

. Click Yes to the Reboot prompt

. Monitor Station is now installed and ready to be initialized and configured.

. Double click the Monitor Station icon on your desktop

. Click OK to bypass the Login prompt

. At minimum one server should be entered before the Client can be used, the following Server Setup

pop-up will appear:
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@ Server Setup

Known Video Servers

Server Name IP Address Port Status Add New

Remove
Connect

Properties

sefIil |

Expart List ][ Impart List ][ Clear ][ License ]

[ ok ][ canesl Apply

There are several ways to enter servers, you may enter one server at a time, or import a list of servers
used throughout your organization; we’ll cover both options below.

Please Note: The licensing structure of this device limits the number of servers that can be
added. Adding more than 3 (three) servers will display the following error: “Error: Server license
is exceeded.”
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Add Servers Manually

1. In the Server Setup pop-up above click the Add New button

@ Add Server @

Add New Server

Server P Address  10.10.1.175
Portt (4011 =

Status  Login Emmor Test

Add ] [ Close ]

2. Enter the IP Address or name of the server to connect to; change the port if different than default.

3. Click the Test button to initiate a connection, the attempt to connect may result in one of three

possible states:
Login Error: The server is found but security is on and the server attempted to authenticate with
the credentials we used when login in to MS initially (Administrator/blank). The server can still be

added and once added log out and back into Monitor Station with the right credentials.

No Server Found: Either the IP Address, Name, Port number or a combination is incorrect.
Change the values and attempt to Test again.

Server Found: The server is found, connection was made successfully using current credentials
(Administrator/blank) since security is off. The Server’s name will appear in the Status field.

4. Click Add
5. Repeat steps 1-5 for any additional servers

6. Click Apply and OK
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Add Servers Automatically

When the Video Insight software is used in a large organization or School Districts it is possible to have
upwards of 20 or more Video Surveillance servers across multiple locations. To easily add a long list of
servers at once use the import feature as shown below.

An already exported list of servers is needed; the file format should be an ‘Isl’ file. For instructions on
how to create this file refer to the Login section on page on 20.

1. In the Server Setup pop-up click the Import List button

@ Import Server Data \E'

This will import a server list from a previously saved
Export session.

File: Name

|

Mote: Cumently connected servers will need to reconnect.

[ ok || Cancel

2. Browse to the location of the saved ‘Isl’ file as shown below:

@ Import Server Data \E\

This will import a server list from a previously saved
Export session.

File Name

WWWhhwshare\Sarit\Servers Isl

Note: Currently connected servers will need to reconnect.

OK || Cancel

3. Click OK
4. If the file is unreadable, or not found an error will appear. Otherwise the full list of servers will now
appear in the Known Video Servers grid. A prompt asking to restart Monitor Station will also appear:
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@ Server Setup

Known Video Servers
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Server Name IP Address Port Status
Video Insight Test Lab 10101175 4011 Mot Connected
IP Server -10.10.5.100 10.10.5.100 4011 Mot Connected
IP Server -10.10.5.131 10.10.5.131 4011 Mot Connected
IP Server -10.10.5.134 10.10.5.134 4011 Mot Connected
IP Server -10.10.5.141 10.10.5.141 4011 Mot Connected

IP Server -10.10.5.113 [FIPSemer

il |

Warning: The change you made will require the Monitor Station to
restart before the effects can be seen properly.

[ Bootlst | [ impolst | [ Clar | [ esnse |

5. Click OK to acknowledge
6. Click Apply and OK

oK || Cancel

J

Apply

7. Restart Monitor Station by clicking the Lock icon on the upper left of the main dashboard as

shown here:

(®) Video Insight - Monitor Station

File View Tools  Administration

Help

|Administrator

0

All Layouts
All Facility Maps

8. At the Login prompt enter the credentials to login to the desired server(s) or Click OK to bypass the

Login screen without any credentials.
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D. Login

Upon installation the software is installed with security off enabling login free access to the Monitor
Station and Web Clients. Security can be easily turned on by accessing the Server properties as
discussed in the Administrator manual.

Depending on your specific company and security specifications you may choose any one or a combi
nation of login options currently available to you; each is explained in detail below.

1. Launch Monitor Station by clicking the Desktop icon
x

Usemamne Iﬂqdministratnr

Password |

b amitar Station systen login O ptions

& Local user mode
 Metwork uger mode

Laocation of data file

I Browse |

™ windows Login

Domain I j

0k, | Cancel | Options << I

Local User Mode: The first option when selected can be used on its own or in combination with the
Windows Login checkbox (discussed later). When used on its own it behaves differently depending on
several settings.

Security On: when Security is turned on for the server the credentials entered will be checked for
validity against the User Manager in Monitor Station.

Security Off: when Security is not enabled for a server all logins will be accepted, any combination of

With Windows Login Check enabled: In this case it assumes that an Active Directory (AD) or an LDAP
configuration has been implemented and ALL users will be authenticated against Active Directory
and/or the User Manager in Monitor Station (since all AD/LDAP users are imported to the User Man
ager) as long as Security for the server is turned on.
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To login using Active Directory from the Login screen:

1. Launch Monitor Station by clicking the desktop icon
2. Click the Options>> button

@ Maonitor Station systern login

g

Usermame  swilliams

Fazsword

M aoritor Station system login O ptions
@ Local user mode
1 Mebwork user mode

Location af data file

Browze
Windows Login
Domain  vicorp videoinzight. net
k. ] | Cancel | | Ophions <<

3. Check the Windows Login checkbox
4. Select the Domain from the dropdown if not already defaulted

5. Enter the Username and Password
6. Click OK
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Network User Mode: This option is very useful in large environments where there are multiple Clients
and servers. Instead of adding every server to each client and then having to manage multiple lists when
adding or removing servers from Setup and Config, the following may be utilized;

In one Monitor Station add all of the servers:

1. Navigate to Setup and Config

2. Add all of the servers, one by one, to the Known Video Servers list.
3. Click Export List, save it on a Shared location

4. An “Isl” file is created with all servers

Point all other users to Browse to that same file which will give them the latest server information each
time they log in without having to manage hundreds of clients , the administrator will just need to
manage that one .Isl file by adding or removing any servers at any time without affecting daily business

functions.

This option may also be used with Active Directory or LDAP configuration using the Windows Login Mode

checkbox.

You may also bypass the Login pop-up all together with or without Security being on by setting the Auto

Login option as follows:

1. Launch Monitor Station

2. Navigate to Tools>Options
3. Click the Startup Tab

4. Check Enable Auto Login

a. With security off you may just check it; credentials are not needed
b. With security on you must provide valid credentials.
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The main dashboard is full of functions to make daily monitoring easy and manageable. Upon launching

the Monitor Station the following will appear. Each section is discussed in greater detail in the following

sections.

Click the
Lock to log
out and back
in when
restarting the
MS for
changes to
take affect

Main menu toolbar with a
slew of options (pg 22)

View options)

=17 £
Fle Yew  Tooks  Administration
Administrator

Left
Navigation
tree of servers,
cameras,
layouts,
facility maps,
Action buttons
and HM access
(pg 59)

PTZ
Controls

pane (pg
31)

Search Pane
(pg 77)

a] i T

¥ Dighd PFTZIT Jopstick PTZ Speed

Search

—R

Live Audio Controls
Pane (pg 79)

Layout toolbar (pg 28)

FTZ Conlyoks A w0 M0.10.1.258 - Avis « Madel: %

Quick launch Media
Player

(pg 80)

L 001245 - eas - Woded:

Camera’s name

T

Cameras live view

Access toolbar
(pg 80)

Number of connected Servers; Click

View>Status>Server Status to hide this information bhar

Camera’s quick
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Main Menu Toolbar

The Monitor Station’s main toolbar encompasses the following options: File, View, Tools, Administration
and Help; each is explained in detail below.

The File menu has two selections: Media fixer used to fix corrupted video files and Exit.

File>Media Fixer

1. Click Media Fixer

)3' ¥ideo File Fixer Wizard >

< Back M et = | Cancel I

2. Click Next
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% video File Firer Wizard *

Filez to be fived

Clear A1 Remove | AddDiectory | AddFies |

< Back | Mext » I Cancel |

3. Choose to add single multiple files or complete folders of videos to be fixed, once added a full list of
each video’s path will appear as shown below:

):‘ ¥ideo File Fixer Wizard

Filez to be fixed

C:hDocumentz and Settings'AdminiztratoryDeskioph00k45m202. avi
C:Awideoh10.10.1.54-303206476409.7 4. 201141 0h34m 30z avi
C:Awideoh10.10.1. 54-30320647E409.1 4. 201141 2h58m05z. avi
C:Awideoh10.10.1.54-30320647E409.1 4. 201151500 T md 3z avi

Clear 4l Femove | [ AddDiectory | AddFies |

4 Back | Mext > | Cancel

4. Click Next
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P ¥ideo File Fixer Wizard

¢ et Media Fixer attempt to read the information directly, [Fecommended)

" Specify File Infomation

— Wideo Settings
Compression IMotiun JFEG j I Key Frame Drly
Rezalution |E4E| w 480 j I~ Sglit File

Frame Fate |2 =1 fames/second E 10 Max File Size [ME]

—Audio Settings
F Skipfudio  dudio Frequency | 8000 x| He

r Compressed

< Back | Fix Filzz I Cancel |

5. Leave the first option selected and click Fix Files to begin the process. If choosing the second option:
Specify File Information it is recommended to provide the correct file header information as fixing it

with incorrect information may render the file unusable.

)3 ¥ideo File Fiker Wizard *

Results

File M ame | Status

Cihwideot10010.1.54-309306476509.14. 20011410134, | Mat Started
C:hwideot10.10.1.54-303306476409.14. 201101 2H58.. | Mot Started
C:hwideot10010.1.54-309806476509.14. 201151 5R07... | Mat Started

Back | mews | Fwen |

6. The pop-up will appear on the screen until all files are fixed, once complete it will include the path of
the fixed file as shown below:
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):" ¥ideo File Fizer Wizard x

Rezults

File Mame | Status

C:hvvideot10.10.7.54-3098064 765 . | Finish fixing ab: @ \wideot10.10.1.54-3098064. .
C:hvideot10.10.7.54-3098064 765 . | Finish fising b @C:\video\10,10.1.54-2092064...
Chwideoh10.10.1.54-3033064 765 . | Finizh fiking at: @C:wideot10.10.1.54-3098064. .

¢ Back [ et = Finizh

7. The word ‘fixed” will be appended to the file name, the original file will still be available.

Mame | Size | Type | Date Modified = |
-. 00h45mz0s_fixed 67,043 KB Widea Clip 1212012 12:02 PM

8. Click Finish to exit this utility
File>Exit

Once clicked, Monitor Station will prompt for a confirmation to exit the application. This function is
exactly as if pressing the Lock Icon.

Monitor Station

This will close down the Monitor Station, Are you sure?

Yes [ u]

It is possible to exit the application without having to confirm by unchecking the Exit confirmation
checkbox in Tools>Options>General tab.
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The View menu has six selections: Archive Tree, Full Screen, Layout, Mini Toolbars, Status and Toolbars.

View>Archive Tree

The Archive Tree option is elected by default, when unchecking it the left tree navigation will be

hidden. This option is useful when wanting to view more of the monitor’s real estate for the Live
view streaming.

Default view with Archive Tree selected:

- = b 1
&2 Yideo Insight - Monitor Station H= E3

File  Wiew  Tools  Administration  Help

HE
(1]

w Administrator

IP Server-10.105.106
IP Server-10.105.122
IP Server-10.10.1.179
Test 5.0

Lagit Errar - Marat MY
IP Server-10.105.100
3---88 All Layouts

?_|--- All Facility Maps

% Al Action Items

H--{48| Health M onitar

EI---EH Lapout Groups

FTZ Contrals Al
Search e |

Audio Controlz # | Sepvers Connecked:d
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View with Archive Tree deselected:

File  Wiew  Tools  Administration  Help

\.,; Administrator = :I

(5] 10.10.1.136 - IGEye - Model: 100425 mells badel:

IEE dutis - Model: ED@E

Serwvers Connected:d

View>Full Screen

This option, also available by pressing the F11 key on your keyboard, will expand the main dashboard
view to span the full size of your monitor.

View>Layout
1 Camera Layauk F1
4 iZamera Layauk F2 Use the shortcut
. . . . se the snortcu
The view Layout option will show a full list of the 8 Eare L Fa keys on your
predefined layouts and it will change the number 9 Camera Layout F4
keyboard to
i< i i i 10 Cameta Layouk FS
of cameras visible in the main dashboard view. ¥ change the layout
13 Camera Layouk F&

13 Camera Lavouk - 2 F7?
16 Camera Lavouk Fa
19 Camera Layouk

25 Camera Layouk Fa
36 Camera Lavouk F1i0
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View>Mini Toolbars

The Mini Toolbars option includes Cycle Layouts and Ptz Controls standalone pop-ups that can be reposi-
tioned anywhere on your dashboard for easy access to those functions.

Cycle Layouts

Video monitors and Police Officers may be assigned to a particular area and as such may need to
review only certain locations which are usually grouped by server. For example, one Monitor
Station may have multiple Servers, one per campus so when doing your usual virtual walkthrough
of the campus you may need to review only one server and cycling Layouts is one way to
accomplish that quickly and easily.

There are two ways a user may cycle Layouts: manually or automatically. Manual Layouts cycling is
done by pressing any of the predefined Layout buttons shown below:

[ Yideo Insight - Monitor Station

File  wiew  Tools  Administration  Help

[0 o ) ) ] ] ) ) ]

@ & Cross Hall to B Crf | il f:lil PCMS & hall eross LJ' AP

\_ Administrator

E Y

- CES-PESMWLES [°
VS04, 34 - CHS

V505 35 - NWES-RES-AOE 7 Beyis s al Gross| ]| 11
WENR R - HHG I

To configure the one server cycling for manual selection:

1. Access Tools>Options

2. On the General tab check the “Use tree navigation server selection for default layout buttons”
checkbox as shown on the next page.
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&4 Monitor Options

General |TDD|S Eanfiguratianl Live Windawl Audio I Staltupl

¥ Euit confiimation

¥ Black Warning messages

Integrated player initial size | 640x480 j

— Main wiew window lapout
¥ Shaw layout
¥ Show server name
[ Show camera name
™ Force aspect ratio

™ Use Ditect display

[Direct < 3 =l

¥ Double click expands camera

[T Usetes navigation zerver selechon for default layout buttons

— On Screen Controls
PTZ Cameras OnScreenPTZ | Use Direct
% Dyerview wWindow

" Mone

Standard Cameras

% Overview Window

 MNoke

3. Log out and back into the Monitor Station to refresh the settings.
4. Select a server (it will appear highlighted) from the left navigation

5. Click any of the Layout buttons and notice only that server’s cameras will be selected for

the layout view.
To configure the one server cycling for automatic selection:

1. Access Tools>Options

2. On the Tools Configuration tab check the “Layouts cycle through current server” checkbox as
shown on the next page. Checked is the default value for this checkbox.
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) Monitor Options |

General  Toolz Configuration | Live Windnwl Adio I Startupl B

* Momal operation tachine Perfarmance
" Low bandwidth mode IN:::rmaI =]
™ ey low bandwidth mode

kini toolbars

Cycle layout time |5 3: Seconds

atime {10 == Seconds
v Layouts cycle through curent server

V' Minitaolbars alwayps on top

= |Jze Registry

Ewpart | -

™ Usze XML
I Import |

[™ Enable Access Control Lane Yiewer

™ Lock down Access Contral Lane Wiewer

3. Log out and back into the Monitor Station to refresh the settings.
4. Click View>Mini Toolbars>Cycle Layouts

5. Click the Layout scheme of your choice and press the Play button

| ools Bdrinistration Help

inistrator E, il o D HIEEdE [

i1 .31 - PCMS-PMS
02 .32 - DPS-DES-DMS
303 .23 - CES-PESWLES
304 24 - CHS

105 .35 - NwWES-RES-ROR
306 .36 - HHS
107 37 - HPES-KLMS-ME|ES
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PTZ Controls

The ability to control PTZ operations for a PTZ capable camera is accessible from multiple locations in the
application while offering a slight variation in capability from each location.

The View>Mini Toolbars>PTZ Controls pop-up is as follows:

Camera name

Will select the next PTZ

PTZ - 10.10.5.148 - Brickcom - Mod... capable camera on the
_ ..... = | 5 server tO mange

Use arrows : j— —

to pan left L{> Once clicked will move
right, up or % @9 the camera to the next
down \ saved preset location

Close or Open shutter if
Focus near or far exists on camera

The Left Navigation Tree PTZ Controls pane is as follows:

PTZ sensitivity slider;

FTZ Conbral o . .
Also called 501?;13 button,h enls £ higher the setting the longer
once pressed wi return-t' ¢ 1 | O I ’ distance one mouse click
camera to the home position o » will move. Setting it to

if camera supports th}S : -r lowest position will require
feature.. This icon will not ) multiple mouse clicks to
appear if camera does not

support this feature.

W Digial P12 4 NTZ Speed move the camera further.

Digital Zoom Joystick capability
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The Left Navigation Tree PTZ Controls pane pop-up (click the arrow) is as follows:

List of camera’s
presets

Select the server

PTZ

Operations

name from the

dropdown Zoom in or out

can also be
launched

X — Camer ect — PTZ Controls
using SeRieg _
Tools>PTZ [Fsewe 10105106 =] F ~ | ® a3
Operations Cetwisii @ » @ K. Delete |
Iy Jome [10.10.5.10 L=
L & J|®® T
J\ Liwe Window | ;I Refresh |

Select the PTZ camera to
move. Only PTZ capable
cameras will appear in this
drondown

The Live Window button will launch a Live window of the selected camera, this window
can be used to manipulate the live view using the PTZ controls.

QLive Window - IP Server -10.10.5.106 - DynaColor Dome
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Using the PTZ Operations pop-up with its expanded features you can create and manage PTZ
presets. PTZ presets are predefined views that can be used to for cycling or manually going to
with a click of a button during live view from the main dashboard.

Creating a preset

1. Launch the PTZ Operations pop-up

2. Select the Server and Camera from the dropdown

3. Click the Live View button to view the camera as it is being moved
4. In the Live Window move the camera to the desired preset location
5. Click the Add button

Press the ‘Add' button to name the curent preset location,

PTZ Label |

Add Cancel |

6. Enter a Descriptive name for the preset, e.g. Northwest Entrance
7. Click Add
8. The Newly added Preset will now appear in the Presets pane as shown below:

] -
i PTZ Dperations E
Camera Select PTZ Controls Presets | Cycle Presets I
Server

5 Northwest Ert
[PSevert0105108 =] gt s e i

= I
Camera /:” a » '.'-"f'- # _r Delete

| 10.10.5.148 - Brickcom - Moc v |

Live \Window |

q

Refrezh

9. Continue moving the camera to the second

position and repeat steps 4-7 to add as many IP Server =

presets as required; a maximum of 32 presets is

Warning: Are you sure you want to delete preset: Street?

supported depending on the camera.

To remove a Preset simply select it from the Presets l [

es o

pane and click the Delete button, the following
confirmation will appear:
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Click Yes to permanently remove it or No to cancel the operation and return to the PTZ Operations
screen.

You may also cycle automatically through the recently added presets by navigating to the Cycle Presets
tab and clicking the Start button.

@ PTZ Operations
Camera Select PTZ Contrals
Presets | Cycle Presets
Server -

(IPSewer-ininiom | w0 ¥ s
Camera @ .a » r.-f-. .‘_ = tEr?-.Eairs Stop

10101148 - s - Madel: [ v | traffc

Live Window | Refiesh |

Once added Presets can also be selected from the Live view camera toolbar in the Main Dashboard as
shown below:

@ Wideao Insight - Monitor Station
File  View Tools  Administration  Help

&) swilliams

Enterprise view

@ A

i

reer-10.10.1.200

0101153 - Acti - Model: KCM7211
0105146 Vivo ipr142

0101136 - IQEve - Model: 100425
0101748 - Axiz - Model,
0.10.1.159 - Axis - Model 225FD

View> Toolbars

The View>Toolbars option is available to further hide additional options displayed by default in the main
dashboard. Hiding them will add additional space to view the live view of the cameras.

1. Navigate to View>Toolbars v | Layouts
2. Notice the following three sub options are checked [v] Login
3. Unchecking all three will hide the following

Widescreen Layouks
Main Dashboard items:
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Login Layouts Widescreen Layouts

insight - Monitor Station

Fil Wiw  Tools  Administration Help

Enterprize w

Tools>System Log

The System Log is not available to non-admin users when security is on. Otherwise please refer to the
comprehensive Administrator manual.

Tools>Axis Joystick Control

Astis Joystick Support o ]
This option was added specifically for use with an Axis Joystick, Aods Joystick support Confis_|
it replaces the need to use mouse clicks. __sotinge |
Cument Camera UAL

S o [Fitg /710,10 5.1 32 607 aris-<gidcomiptz o
Once the USB joystick is connected and the option is selected R T
from Tools the following will appear: il il

= PP [Hext 1| 2 |[Feves

Press button to zehect an 1P camers

— —
— 0 p—
— 77—

sove || Ea |

All of the Axis PTZ cameras added to any of the servers in this Monitor Station
will populate above for a maximum of 10 cameras; both the IP address
and port will populate.

To further customize the Joystick’s sensitivity click the Settings button
where Pan, Tilt and Zoom sensitivities can be set:
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© configuration 3 X

Usemame |

Password |

Pari Senilivity 100 T inver adis
Tilt Sensitivity 1.00 ¥ invert aviz
Zoam Setitriy 1.000 T inwvert awis

Prefix [hitp:/7

Sulfix |.-"a:-a':s~cgi."cnn#ptz cgi

ok | cacat | sorb |

Enter credentials if the Joysticks has authentication turned on, otherwise leave blank.

Moreover, another option is added to manage any game controller’s settings and firmware by clicking
the Config button:

21

.. These sattings help vou configurs the game confrollers installed on
oLl computer.

~Installzd game conbrolers
Controller Shalus

Al Resmowve | Piopeities |

Advanced.. | Troubleshoot.. |

Select the controller you’d like to manage and click Properties, you may calibrate and test the controller’s
settings here:
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= AXIS 295 YIDED SURVEILLANCE 10... FMFHI:E_;:.:,!-. e
Satlings et ]

Tezt the game controdler, 1F the condroller iz not funclioning properly. it may
reed to be ealibrated. To calbrate it go bo the Setbing: pane.

Axes

B

Hhoiz M Axis £ AN,

[ Buthone

00000060
O0DD®

I_DK_I Cancel | Aoy |

If the Tools>Axis Joystick Control option is selected without having an Axis Joystick attached the following
will appear:

Axis Joystick |

Errar: Mo jovakick Faund,
Conrect an Axis joystick and rerun the application,
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Tools>Live Window
The Live Window option is used as a free floating single or multi camera view and is another feature that
is accessible from several different areas of the application with slightly different options with each

method.

When Launching Live Window from the main toolbar the following will appear:

i Live Window - IP Server -10.10.1.179 - Gate

Serves [IPServes 101017, x]  Camer [Gate - Lo [ - |
] T - &

b i l 7 .‘ﬂ.\F s

| £~ G

= The
Layouts

dropdown

will not
appear if
no Layouts
exist

Select the Server name from the Server dropdown; once selected that server’s camera(s) will become
available for selection from the Camera dropdown. In addition, all Layouts for all servers in that Monitor
Station will become available in the Layouts dropdown.

The red outline shown above is used to signify motion was detected on this camera. To remove this red
outline motion indicator simply uncheck the Red Outline on Live Window option in Tools>Options>Live
Window tab.

Tools>Media Player

The Media Player is a standalone Video Player created by Video Insight with many capabilities and is built
in to Monitor Station. The Media Player is discussed in detail in Media Player section found on page 87.
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Tools>PTZ Operations
The PTZ Operations pop-up and its many features are discussed on page 31.
Tools>Synchronized Player

The Synchronized player allows for multiple camera synchronized playing and this stand alone
application is discussed in detail in Chapter 8 on page 95.

Tools>Options

The Options pop-up is additional configuration aimed at personalizing your Monitor Station. Each tab is
explained in detail on the next few screens.
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General Tab

General |TO0Is Eonfigurationl Live Windowl Audio I Startupl

V¥ Exit confirmation

¥ Black WaININg Messages

Network Recorder User Manual

P . -
Q Monitor Options x

Integrated player initial zize | 64044280

— Mair views window lapout
¥ Show et
¥ Show server name
™ Shaw camera name
™ Force aspect ratio

[~ Use Direct digplay

[Direct g i

¥ Double click expands camera

[ Usetree navigation server selection for default layout buttans

— On Screen Contrals

PTZ Cameras  { OnSereenPT2 | UseDiect
% Dverview Window
" Mone

Standard Cameras
& Overview Window

 None

ok | Cancel I

Apply |

Exit Confirmation: This checkbox is checked by default and once a user closes Monitor Station or

restarts it will show the following pop-up, to avoid seeing this message simply uncheck this box.

Monitor Station

This will close down the Maonitar Skation, Are wou sure?

Yes Mo |

Block Warning Messages: Warning messages in Monitor Station include pop-ups informing you of

cameras when they lose connectivity and when the connection is restored as well as any disk write

errors that may occur. To avoid seeing these informational pop-ups simply check the box to prevent

them from appearing.
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Integrated Player Initial Size: The Integrated Player size is the size of the player when playing files from
the Main Dashboard; changes made in this dropdown do not affect Media Player player size. Choose a
size your Monitor will support: 320x240, 400x300, 480x360, 560x420, 640x480, 720x540, 800x600,
960x720, 1080x810, 1280x960, 1440x1080, and 1600x1200.

1920 % 1200

1680 1050 I 1280 % 1024

14408 900
12680 % 8fTT028 % 768

800 x 600
640 x 460

Show Layout: This checkbox, which is checked by default, determines whether the camera’s toolbar in
Live view will display or not. When unchecked more of the screen is used to view the live image of the
camera(s) rather than displaying the camera information.

With it checked it will display as follows, notice the red rectangle

that can be supported by the size

Choose a player size

of your Monitor and screen

resolution; otherwise you will
NOT see the Controls bar at the
bottom of the player
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jl ¥1deo Insight - Monitor Staktion

File  “iew  Tools  Administration  Help

\;: Administrator @”—TIDEDDD:“
- - =

-] 10.10.1.1
o 101011
- 10.10.1.

F‘ Server -TH
FServer-10
IP Server -10.10.1.179, Quad

| [FServer -1 0|
F-gn Al Lapouts 4
[ |_=J AII Famllt}l Maps -8

= T

Unchecked it will appear as follows, notice no camera headers are displayed:

O-:hfideu Insight - Monitor Station

File  Wiew  Tools  Administration  Help

@l_w_llﬁllj[\l_jlﬂﬂljfjﬂj [

\, Administrator

ﬁ 10.10.11
-] 10.10.1.1
B-Ca) 10.101.2

IF Server -TE
P Server-10
IP Server -10

Login Error - r

: ._ | 1P Server-107
+ G—Eu .~'-‘«II La}u:uuts

Force Aspect Ratio: This checkbox is another customization aimed at displaying the best layout for your
monitor’s screen resolution and Monitor size. With force aspect ratio checked all of the live images will

be forced to a 4:3 size in the main layout. This option will not affect the Live Window pop-ups. Here is a
sample of the view:
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QUideo Insight - Monitor Station [_[O] =

File  Wiew  Tools  Administration  Help

u\;' Administrator

!
-] &l Faciliy Maps el

FTZ Contrals A
Se.alrc:h és—
Auaio Controls | Servets Connecked:S

Use DirectX Display: This checkbox gives users the opportunity to save on CPU usage by attempting to use
DirectX rather than the onboard graphics card installed. When selecting this option, the correct version of
the installed DirectX should also be selected: DirectX 7, 9 or Legacy which is older than version 7.

If the DirectX version selected is NOT available on this machine a “Cannot Initialize renderer
(0x80040273)” will appear. Select a different version of DirectX or simply uncheck the option.

Show Server Name: When checked (default) it will display the server g‘:"}

name in the camera toolbar in the main view as well as Server and This capability

Camera Live window pop-ups. The show Layout checkbox must also will affect only the first 4
L. i cameras in live view and in

be checked for this information to appear.

layouts

Show Camera Name: When checked (default) it will display the camera name in the camera toolbar in
the main view as well as Server and Camera Live window pop-ups. The show Layout checkbox must also
be checked for this information to appear.

Double Click Expands Camera: This option gives you the ability to specify whether a single or double
click is required to expand the camera in the left navigation tree to show recordings. If Double Click is
selected, then a single click on the camera name merely shows the camera in the viewing panel.

Use Tree Navigation Server Selection for Default Layout Buttons: This option determines which

server’s layouts will be used when cycling manually or automatically. To learn more refer to Cycling
Layouts on page 28.
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On Screen Controls for PTZ Cameras: There are three options to select from:

On Screen Controlz

PTZ Cameraz ¢ OnSocreenPTZ | Use Ditect

 Dverview Window

™ Mone

The On Screen PTZ is the defaulted selection; it will superimpose directional arrows on the view for PTZ
Cameras to signify a PTZ camera was selected in live view on the main dashboard.

If the Overview Window option is selected it will show a magnifying glass as a cursor in the live view.

Draw a square with the cursor on the area you’d like to zoom to. Here is a sample view once the square
shape has been drawn:

:Q:?ideo Insight - Monitor Station

=] E3
File  Wiew  Tools  Administration  Help
& Administrator (] |00 (W] || (| S22 ) |5 | o2 |
@ N =TT

bl 1010.1.238 - Auis (&

] 10.10.1.245 - Axis
| IP Server -TELECKA4.
| IP Server 100105122
| 1P Semver-10.10.1.179
| Test50
| Login Emor - Mgmt MWE
| IP Server 10105100
& 1010579 - Acki-|
] 10010595 - Achi- |
10.10.5.109 - scti
| Today -
‘resterday
14442012

PTZ Cantrals Pad |

Search

Overview Window

Audio Controls ¢ .
of full camera view

Zoomed in area; to move it drag
the orange square within the
Overview Window

The None option will not display any special cursors for PTZ cameras and for PTZ only the PTZ controls
pop-up should be used found in the left navigation.
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On Screen Controls for Standard Cameras: There are two options to select from:

Standard Cameraz

% Overview Window

i~ Mone

The default Overview Window option will show a magnifying glass as a cursor in the live view. Draw a
square with the cursor on the area you’d like to zoom to, for standard non-PTZ cameras a digital zoom
would be used. Here is a sample view once the square shape has been drawn:

& Yideo Insight - Monitor Station

File  Wew  Tools  Administration  Help

[ [00] ] S]]

] Video Insight Test Lab. 10107245

\,f Administrator

IP Server -TRLECKA4.
IP Server 10105122
IP Server 10101179
Test 5.0
Login Errar - Magmt MWE
IP Server 10105100
1010579 - Acti- |
-5m] 10105.95 - Acti - |
S 10105108 - &cti
; |:| Today

------ ] 14472012

-] Mew Camera
F-08 Layouts

4
FTZ Conbrolz
_Sean;?]

-Audio Controlz

e
A | SErvers Conne

Overview Window Zoomed in area; to move it drag
of full camera view the orange square within the

The None option will disable the ability to digitally zoom in live view for non-ptz cameras.
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Tools Configuration Tab

General  Tools Configuratin LiveWindan Audio I Startupl

{* Nomal operation Machine Perfformarce
" Low bandwidth mode INnrmaI R
Ve low bandwidth mode

Mini toolbars

Cuycle layout tirme |5 3: Seconds
FTZ cycle time |'||j 3: Seconds

v Layouts cycle through curment semer

IV Minitaalbars always oh top

Laocal Settings

% Lse Registy E xpart |

™ Use =ML
Import |

" Enable Access Control Lane Yiewer

™ Lock down Access Cantral Lane Viewer
[ wiew Sentry 360 cameras in Quad View when in gingle camera mode
Creating clipz

¥ Enable wWatemark

¥ Farce Mation JPEG farmat

There are three options available to optimize the live view performance in Monitor Station depending on
the bandwidth available at your organization.

Normal Operation: will use all available resources to display the best live streaming, however, should
network bottleneck occur it will be visible in live view; select this option for clients that have very good
connectivity and thus you want to stream at Normal which will send all images as uncompressed MJPEG.

Low Bandwidth Mode: In Low bandwidth mode if you are viewing multiple images on a screen it will
compress those images but if you switch to a single image it will send that image as uncompressed.

Very Low Bandwidth Mode: The difference between Low bandwidth mode and Very Low Bandwidth

Mode is somewhat subtle. In Very Low bandwidth mode, all images will be compressed regardless of
whether you’re viewing multiple or a single image. Choose this option for clients with poor connectivity.
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The Machine Performance dropdown has 3 options to improve live streaming when in multiple camera
views; specifically 9 and above layout views.

Normal: When selecting this option expect the Monitor Station to use the current capabilities of your
client machine’s CPU.

Workstation: When selecting this option expect the Monitor Station to use approximately the same CPU
than in the Normal mode when in 4 camera layout and a higher performance of live streaming. Once 9
camera layout you will see an increase in CPU since more cameras are visibly streaming and of course
better live performance.

High Performance: When selecting this option expect the Monitor Station to use the most CPU to
deliver the smoothest live view (16 camera layout and higher); a powerful machine with a strong
processor is recommended for this option.

Mini Toolbars for cycling layouts section is covered in greater detail in to Cycling Layouts on page 28.

Local Settings: Once Monitor Station is configured to your liking you have the option of exporting those
settings using two different methods:

Local Settings
' Usze Registy Expart |
© Uge XML
I Irnport |

1. Select Either Registry or XML
2. Click Export, the following will appear

Save As [ 7]
Savein [ [Z Deskton = o2&
| \My Documen ks = usexmiradio
' My Computer ' wshare on vs
My Netwark Places =] wml_settings

I awc
|E=Lenel-0nGuard-2010-Openiccess-v 6_4_49290
|CovID
I ovid_Latest
|)passda
|=aPass_a6
|CvIClientTester

8 | registry
L release on vs
=] saritreqistry
<= saritxml
| share onws
| | =l
File name: [M5_Settings! | Save
Save as lype: [l files (*.ami) =] Cancel

3. Enter a name for the file and choose a save location from the dropdown
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4. Click Save

Here is a snippet of a sample file

<7uml version="1.0" standalone="yes" 7=
- <MNewDataSets
- =Tablel=
<Key=LocalServerltem=/Key=

<Walue=Zj+Mz0m4ntYS8qCxIy9l40IM /Y AM2 + KS
=/Tablel>
- =Tahlel>
zKey=ExitConfirm=/Key=
<MValue=1</Yalues=
</Tahlelx exported settings file
- «Tablel=
<Key=8tandardSecuritylLevel</Key:

The Exit Confirmation
checkbox value is true in this

The file may be used to configure other clients by clicking Import button above and selecting the file
previously exported.

Enable Access Control Viewer: This option is for our Blackboard integration

Lock Down Access Control Viewer: This option is for our Blackboard integration

View Sentry 360 Cameras in Quad View When in Single Camera Mode: When unchecked Sentry 360
cameras include multiple views: Full image, Quadview and a panoramic view as seen below:

Once the option is checked and the camera is selected from the main dashboard or the left tree only the
quad view will appear as seen below:
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Enable Watermark for Clips: This option, which is checked by default, will interlace the Checksum
security mark to detect any tempering with the created clips. To learn how to create clips refer to page 71.

Force Motion JPEG Format for Clips: This option, which is checked by default, will create all clips in
Motion JPEG format. This ensures that they can be read by most available off the shelf players
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Live Window Tab

General | Tools Configuration  Live Window I.-'l'-.udin:n I Startupl

Live window configuration.  The live window iz used az a free floating
camera view. Select theze options for desired operation.

Block live window pop-Lpz

Live window always on top

|ntegrated Facility bMap

I1ze Four Camera Facility Map display

Force record option Keep |3|:| 3: mhinutes
Fed Outline on Live *Window

Fauze main dizplay when live window launches

Include Server Mame for All Faciltity b aps

A< 00T

Include Server Mame for All Layouts

Layout tour cycle time |5 3: zecondz

Rules Manager Triggered Actions

[T Black rules fram popping up meszagesdinstruction
[ Block rules from aitching main layaut

[ Block rules fram launching ingtant replay window

¥ Flash Red an Mation Duration |2|:| 3:

V' Usze Maintenance view

Block Live Window Pop-ups: This option is unchecked by default. However, once checked it will
suppress all possible Live Windows from popping up while Monitor Station is launched. Live windows
may be sent to you from other users or by use of rules or may be launched manually.

Live Window Always on Top: This option is unchecked by default. However, once checked it will show all
received Live Windows on top of Monitor Station.

Integrated Facility Map: When a Facility Map is selected it will, by default, appear as a pop-up. However,
once this checkbox is checked the Facility map will appear in the main dashboard area of Monitor Station
on the left side of the Left Navigation Tree as shown below.
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[ video Insight - Monitor Station

File  Wiew  Tools  Administration

\f Administrator

J[=] E3

Help

[ [ ) e ) i e v o

Hlde cameras  Hide names -l Hide range @Hld" Facility maps E‘H\de layouts  Options =

ideo Insight Test Lab
3 IP Server -TELECKA4.3
Hikision - Model: Liniver|
10105131 - Acti - Mods]
10.10.5.26 - Advidia - M
10.10.5.23 - Hikwision - b
10.10.5.24 - Advidia - M
10.10.5.26 - Advidia - M
Server-10,105.122
Server-10,101.179
est 5.0
agin Emar - Mamt NYR
Server-10,10.5.100
47 Performance -10.10.5.14
L+ BB &l Layouts
J—‘ Al Facility Maps
“ B P Server 10105100 -
: IP Server -10.10.1.179 -
Wideo |nsight Test Lab -
IF Server 1010173 -
IF Server 10010173 -
IF Server 10010179 -
Health b onitor

[j_‘ Al dction lems
= E

Camn
Facil
Faill
Locg
Midd]
Test

E-gg Lavout Groups

Cuad
Charal Dimick o8]
Poom = _Aum.
arpooll -
e
i Engelhard
Second Floor of IS Performing
- Arts
Cent
Intermediate School (1st floor) A
= 5
* [ET_ IS Head's Office -
FEEREL =
I IR T
Meme

Transpartation o
Office e Ei i i
= e ' Camera infarmation
CNN Live I Recent histary
T
7w | Grade 4 and 5 wing Camera name IQuad

Ip Address [127.0.04

Server name IIF' Server 10101179

Use Four Camera Facility Map Display: This option is applicable for both integrated and non-integrated
maps. The four camera view is excellent when attempting to seam together a four eye camera such as
the 180 or 360 Arecont cameras to view a complete hallway at a time. This view can also be used for all
other cameras, here is a sample:
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Force Record Option: Once checked this option will add a button to the Camera Toolbar in the Main
Dashboard. This button, once pressed, will record immediately and will continue recording until the
button is pressed again or the time set has been reached for a maximum of 200 minutes.

:@Viden Insight - Monitor Station

File  Wew Tools  Administration  Help

(5] (0] (]
SN

& Administrator

En

Servers
Wideo Insight Test Lab ’/_‘_,_.—r—-'
IP Server -TELECKA4.3 -

IP Server-10.10.5122

IP Server 10101173
Test 5.0

Login Error - Mamt NYR
|F Server -10.70.5.100

The Camera’s Recording Type will not be changed permanently, record always will be performed once
this action is triggered and when complete the camera will resume normal recording setting such as
Motion Only for example.

Red Outline on Live Window: When launching Live Window by right clicking on the Server node from
the left tree it will display all cameras for that server and will outline each with a redline for a few
seconds when motion is detected as shown below:
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Pause Main Display When Live Window Launches: \When launching Live Window either for a server from
the left navigation tree or for a single camera, the main dashboard will pause all streaming to improve
performance and conserve bandwidth. After a few seconds of paused images they will appear gray.

J Paused images

ezt Lab. 10.10.1.

When closing the Live Window click the Pause button as shown above to resume live streaming.

Include Server Name for All Facility Maps: All Facility Maps appear in the Left Navigation Tree for quick
access, but when multiple servers are added to a single Monitor Station it may be a bit difficult to
decipher which facility Maps belongs to which server; adding the server name will make it easier. Once
checked the server name will preface the Facility Map name.

Yideo Insight - Monitor Station

Flz View Tools  Administration Help

—

& Administrator 123 ([0 ] [N} i‘ﬂ_

{5 Video Insight Tast Lab. 10.10,1.76 - IP Camera/End O g i | 17
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Include Server Name for All Layouts: All Layouts appear in the Left Navigation Tree for quick access, but

when multiple servers are added to a single Monitor Station it may be a bit difficult to decipher which

Layout belongs to which server; adding the server name will make it easier. Once checked the server

name will preface the Layout name.

Layout Tour Cycle Time: When creating a camera tour you can set the time interval between each
camera here.

File  Wiews  Tools  Administration  Help

g* Administratar uu....

| = E

| Vides Insight Test Lab. 10.10.1.136 - Ais - Madel: © 5 11|

| 1D'IEI1 159 Bz - Mndel 225FD
10.10.1.76 - IP Camera/Encoder; NV

IP Server 10105122
IP Server -10.10.1.173
24 IP Server -10.10.5.142
= Laogin Errar - Mgt NYR

IP Server -10.10.5.100

= 1471 Performance -10.10.5.159
Layouts

. IP Server -10.10.1.179 - Inside

----- [B8] IP Server -1010,1.179 - Doars

----- |:| IP Server 100101173 - New Lagaut
----- |E| IP Server 10101173 - Dutside

g 1P Server 10105142 - 16

- IP Server 10105100 - Mew Lapaut
----- |:| IP Server 10.10.5.100 - New Lapout
—————

1[4 Health Manitar

Video Insight Test Lab. 10.10.1.76 - IP Camera/End © 4 = &

Rules Manager Triggered Actions: The creation of rules adds additional flexibility and customization to

your software. Certain rules can include results that send notifications to all Monitor Stations or specific

users. To prevent those pop-ups from appearing in your Monitor Station simply check the applicable

checkboxes.

Block rules from popping up messages/instruction

Block rules from switching main layout

Block rules from launching instant replay window

Please Note: There is no way to
retrieve the messages you would
have received once they are
blocked.
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Flash Red on Motion: When checked this will highlight the Camera toolbar in red to indicate motion has

been detected on a particular camera. This option makes it especially helpful when viewing many
cameras at once as shown below.

:G:Uideo Insight - Monitor Station

I[=] B3

File  Wiew Tools  Administration  Help

IF Server 10105142, 1096 & 1|1 B 1)

uwj Administrator

idea Insight Test Lab
P Server -TELECKA4.3
F Server 10105122

cm) 10105101 - DyraCe
8] 10.10.5.105 - Az - b
a] 10105107 - ONVIF:
o8] 10.10.5.108 - DyriaCc
o] 10.10.5.109 - Acti - M
10.10.5.111 - IP Came
10105112 - Peleo -
-l 10,105,113 - Videold

] 10105115 -

Pelco - =
e i
= B S =
AT

o e
s | I
< @3
[y 2 ]
| Digital PTZIT Jaystick PTZ Spes
Search b

Enter Search Sting

Search |

& Camera: € Server € 8l

Audio Controls # | Servers Connectedis

Use Maintenance View: When checked this will change the Contact Information tab in Camera
Properties to Maintenance tab properties with offers different fields.
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Audio Tab

:G:Munitur Options >

Generall Tool Eu:unfiguratiu:unl Live Window Audio |Startup|

—Audio notification an motion
i~ Mo Sound

¥ Default syztemn beep

" Motification zound

I j Browze |

™ Audio notification an motion

—Audio notification from tazkz and alarms
" Mo Sound

f+  Default system beep

" Motification sound

| | oo |

k. Cancel Apply

Audio notification on motion: This option gives the user the ability to specify if there will be any audio
notification on motion in a camera. You have the option of no sound, the default system beep, or you
can load your own notification sound using a Wav file.

Audio notification on tasks: In some situations, rules have been created that specify that an audio

notification will be generated based on some predetermined set of events. You can elect to have no
sound, the default system beep or you can load your own custom notification sound.
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Startup Tab
General | Tools Configuration | Live Window | Audia  Startup |
Starting Layout
&% First cameras in layout I1 Camera Lapout j
" Custam layout [y Tour (1P Server -TKLECK x|

™ Hide archive tree an shartup Facility map name

™ Launch facility map on startup I j

[T Auta upgrade
™ Start in full screen mode

r Werify Active Directory login
Auto Login

" Enable Auta Login
|zer I

Fazgward I

Starting Layout: Upon launching the Monitor Station the main dashboard display will be determined by
what is selected here. If you'd like to display one particular camera (for example the first one) choose the
first Camera in layout option and choose a 1 Camera Layout from the dropdown. If displaying a specific
customized layout is desired instead choose Custom Layout and the correct server/layout option from
the dropdown.

Hide Archive Tree on Startup: Hides the left navigation tree.
Launch Facility Map on Startup: Check this option and select the desired Facility Map from the

dropdown. Upon launching the Monitor Station a separate pop-up window will also launch with the
previously selected Facility Map.
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Auto Upgrade: When this option is turned on, the next time the Monitor Station is launched it will
compare its version to all of the servers that are currently connected to it. If a later version is found on a
server Monitor Station will be prompted with an Auto Upgrade pop-up.

x

Anew versan of the software has been detected. To guaraniee proper operation,
you must upgrade this version of the Monitor Station,

Curent version: !J.E.O.W
Uporade version.  |4.3.062

Press ‘Lpgrade which will take you through the upgrade process,

Upgade | [ Cancel |

As shown above the Current version correlates to the Monitor Station version and the Upgrade version
correlates to one of the servers this MS is currently connected to.

Once Upgrade is selected the Monitor Station will close and the installation will quickly flash on the
screen. Launch Monitor Station again and navigate to Help>About Video Insight to confirm the upgrade
was successful.

Start in Full Screen Mode: When this option is turned on, the next time the Monitor Station is launched
it will display in full screen.

Verify Active Directory: When login in using Active Directory and checking this box the authentication of
the user’s credentials will be verified against Active Directory in real-time, not just the cache. If choosing
this option please note that depending on your organizational security setting failed login attempts may
lock your domain account.

Enable Auto Login: Enter the credentials here to bypass the Login pop-up. To learn more refer to the
Login section found on page 18.
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Administration>Setup and Configuration

The Setup and configuration module is used for many aspects of the video surveillance setup;
options ranging from changing server properties to user management and other application
integration such as Health Monitor settings and Live View Monitor setup. Administrator level

access is required for most of the options; please refer to the Comprehensive Administrator Manual.

a. Left Navigation Tree

The Left navigation tree is a core functionality area for many of the daily operations of an end user. The
many functions are discussed below; there are three possible views of the left tree pane:

> Enterprise View (default)
> {4} Facility Map View

-> Layout View
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Enterprise View

:ﬁ"'ideu Insight - Monitor Station

File  Wiew  Tools  Administration

\.c' administrator [

All Servers node

List of all added
Servers

All Servers
IP Server -TELECKAL.3
IP Server 101057102
IP Server 10101179 .
Video Insight Test Lab List of all Layouts
IP Server 10105142
IP Server -10.10.5.700
(AT Perfformance -10.110)
Login Error - kMgt
Yideo Inzight T
@] Mizzizzippl Reg
EH-gg Al Layouts
-8 &1 Facility Map
[-|4] Health Monitar

Network Decoders -1 3] All Action ltems | Action b 1
B Al Metwork Decoders ction buttons create
&-BH Layout Groups by Rules

—

Layout Groups

List of all Facility Maps

Server Groups

Health Monitor

The All Servers node is the parent node; right clicking on it will show the following options:

addfRemove Server

Add Group

Add/Remove Server: This option when clicked will show the Add/Remove server screen in a pop-up, this
screen is discussed in detail on page 15 .
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Known Video Servers

Server Mame 4| IP Address Port Statuz Add Mew |
IF Server-1010.1.173 10101163 4011 Connected Pemove |
IP Server 10105100 10105100 4011 Connected

IP Server 10,105,102 10105102 4011 |Conrected —Icmnec‘
IP Server-10.10.5.142 10.105.142 4011 Mat Connected Properties |

IP Server -TELECKA4. 2 10105106 4011 Connected ﬁ

tamt MWVR 101055 4011 Mot Connected
041 Performance -10.10.5133 101051533 4011 Connected @

Export List Impart List Clear Licenze |

ak I Cancel Apply

Add Group: This option when clicked will allow the addition of Server groups. Creating groups of servers
may be beneficial when organizing server locations by region or any other logical grouping of servers in
the Monitor Station.

[l
Qndd Mew Group

Groups allows a means of organizing a large amount of
gervers. Enter the group name, and select the servers
yaL want ba include ik the group. Servers can be by
dragaing and dropping them into thiz group.

Group Mame

Servers in group

[ IP Server -TELECKA4.3

[ IP Server -10.10.6.102

[] IP Server -10.10.1.179

[ Wideo Ingight Test Lab

[1 IP Server -10.10.5.742

[] IP Server -10.10.5.700

[ 241 Performance -10010.5.159
[ bgmt KR

s | Cancel I

1. Enter a server Group Name
2. Check the applicable servers that should be added to that group
3. Click OK
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The newly added group will now appear at the bottom of the tree as follows:

Fle  View Tock Admnktrabion Help

&F Administrator Lot

Vight Tast Lub. 30,100,150 - ks < Modad: 20 | ]

There are three possible states for a server in the left navigation tree:

= Server is functioning properly; streaming video to clients, recording video and reporting to HM,
if applicable

= Server is stopped and is NOT recording or streaming video

= Login Error: The server is found but security is on and the server attempted to authenticate with
the credentials we used when login in to MS initially (Administrator/blank). Log out and back into
Monitor Station with the right credentials.

The Enterprise view also allows for viewing recorded videos, assuming access has been properly granted
if security is enabled.

To view recorded video simply double click a camera node in the left tree to expand the tree. One or
several folders may appear depending on the archiving settings configured for this server or the storage
disk reserve space requirements which will move older files to a separate storage device (you can still

access the long term storage location to view older files using the Media Player discussed on page 87.

When viewing a Recorded video from the Enterprise view there are several options available below the
video that is currently playing. To play a video follow the steps on the following page:

1. Double or single click the camera node of your choice to expose the folders
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:Q:\\'ideo Insight - Monitor Station

Administration  Help

[0l ] ] ] )

est Lab. 10.10.1.158 - Auis - Model: 225F0. 14h28m29=

File  View  Tools

\g Administrator

o] 10.1007.245 - dsis - b
E1-BH Layouts
|'_+'| Facility Mapz
- IP Server-1010.5.142
P Server-1010.5.100
(G471 Performance -10.70.
Login Error - Mamt NYR
IP Server-1070.5.741
[+ tizzizzippi Flegion
: IP Server -TELECKA4.3
%2 Video Insight Test Lab
—m] 10101181 - Asis - M
fm] 10101174 - ONVIF:
-] 10101202 - Acti - M
] 101001170 - wis - M
G 10101138 - Awis - M
B 10.101.155 - Awis - M
=E |:| Today
H n A2
-m] 10,105,146
-l 10101136 - I0Epe -
m] 10101138 - Asis - M
fm] 10101147 - ONVIF:
-] 10101159 - iz - M
-] 1010116 - |DE e -
. 10101184 - Awis - M

L L& dnang can o
| PTZ Contrals e
Search |

& | Servers Connected:S

02/14/2012 14:32:16:345

§>D SIS B2 @5 O

Audlo Controls

2. Click the desired file to play

3. Notice the file will begin playing immediately

4. The playback may be paused, stopped or Fast forward/backwards using the buttons provided
above. In addition using a 1 frame forward or backwards are also provided.

5. Use the blue dot slider to jump to a point of interest in the video, the exact time of the image will
appear in the bottom right corner of the file playing back.

6. You may also download a video (pg 72) or Clip a shorter file (pg 71) for distribution.

Properties of any of the nodes, whether it is a camera layout, facility map, or any group can be accessed

by simply right clicking the applicable node.
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Contextual right click menu

For Servers and Server Groups: 1. Right click the server node

Live Window

View Server Cameras

Disconneck
Reskart Service
Skatus

System Log

Properties

Live Window: Selecting Live Window will show a pop-up with all of the server’s cameras as shown below:

[~ N ¥
ﬂLwe Window - Mgmt NYR

View Servers Cameras: Choosing this option has the same effect as if clicking the server node; all of the
server’s cameras will appear in the main viewable area.
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Disconnect: This option will disconnect the server and cameras streams will no longer stream to this
Monitor Station. A Connect option will be available when right clicking a disconnected server.

Restart Service: When a restart of the service is needed select this option; the client requesting the
restart request sends the request to the server, the IPSM application must be running for the server to

accept the request. If the IPSM is not running at the time it will restart the next time it is launched.

Status: Clicking this option will bring up the Server Statistics pop-up. Server Statistics is discussed in
detail on page 80.

System Log: Choosing this option will display the System log which is available to System Administrators.
Properties: Will display the Server Properties; also discussed in Administrator Manual

For Cameras: 1. Right click the camera node

Live Window
Send ...

View Camera

Properties

Live Window: Selecting Live Window will show a pop-up with the selected camera’s view as shown
below:
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Send: when clicked this option will display the following pop-up; select the users to send the image to.

& Send to user b4

Select the uzers you want to view this camera.
™ &l uzers

[] Adririztrator
[ zwilliarms

[] userh

[] test

[] admin

[ ipaduser

k. Cancel

Once sent, the same live window will appear on their Monitor Station, unless they have the block
pop-ups option enabled.

View Camera: Will bring the selected camera into focus and 1 camera layout in the main viewable area.

Properties: Will open the Camera properties to change any of the settings. Camera properties are
discussed in further detail in Administrator Manual.
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For Layout: 1. Right click the specific Layout node

Live Window

Yiew Layauk

Propetties

Live Window: Selecting Live Window will show a pop-up with the selected Layout’s view as shown below:

r‘:“;Ln-l'e Window

View Layout: Will bring the selected Layout into focus in the main viewable area.

Properties: Will open the Layout properties to change any of the settings, add/remove cameras and
other modifications. Layout Configuration is discussed in further detail in Administrator manual.
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For Facility Map 1. Right click the specific Facility Map node

Yiew map

Yiew cameras

Properties

View Map: Will bring the selected map into focus in the main viewable area as an integrated map (if
option is selected) or as a pop-up.

View cameras: Will bring the selected cameras overlaid on the map as a layout into focus in the main
viewable area.

Properties: Will open the Facility map setup pop-up to change any of the settings, add/remove cameras
and other modifications. Facility Map setup is discussed in further detail in Administrator manual.
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Facility Map View

Expand a FM node to
view the cameras

& Administrator

Facility map wiew

H

=28 Middle Schoal

-

|'__'|...

..... Facility tap
o] Gate Aftermoon
ol 4. CNN

o] Carponl 2
Quad

ol Lobhy
Hendrickzon High School

Locatian

=28 Middle Schoal

..... Facility Map
o] Gate Aftermoon
ol 4. CNN

o] Carponl 2
Quad

ol Lobhy

1|
E
=
o]
e
=
]
=]

ol 4. CNN
ol Lobby

{2l Carpool
Middle S chool

Providence
Test Map

I — o TR

@A

=l

Select a camera to

view that camera’s live

view

Network Recorder User Manual

Some individuals assigned to manage the video surveillance and security for their organization may elect

to manage it using the Facility map view instead of the main live view from a tactical stand point knowing

exactly the location of the cameras and their viewable area.

To view a Facility Map simply click the desired node, it will appear as follows:
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:Q“:b‘ideo Insight - Monitor Station

File  Yiew  Tools

\, Administrator

@ Campuz

Lobby

Gate

Mew Camera
Carpool 2

Middle School

E| Facility bap
-] Gate Afternoon
-] 4. CNN

-] Carpool 2

l'__"‘] Huad

“qca] Lobhy

& Hendrigkson High Schaal

18] Location

@W
B Facility Map

-] Gate Afternoon

-] 4. CMN

l’__‘n] Carpoal 2

g OQuad

@] Lobhy

-8 Test Map

% Middle Sehool

H-{B| Facility Map

a] Gate Afternoon

4 CHN

Carponl 2

Quad

Lobby

[

HE

m-EElm

PTZ Contrials
Search

Audio Controls

Administration

Help

Network Recorder User Manual

PI=] B3

Toolbar,
@|Hlde cameras  Hide r

@DDDE

etails below

ps Hide layouts.  Cptions. =

b
ik
Audice 4
Engalnard

SAS—
Arls
Cartar

Intermediate Schooi (1=t fioar)

i ?! B Hioaar's ffice

"

- JR e

Genda 4 and 8 wing

e : L
L BN il

o Tl
Frograms | - 1

Hover over a

camera to display
the Live view on

=

L s
o~
L2

the right

— Camera information

Live | Recent histany |

Camera name |Lobb_l,l

Ip Address [127.0.0.1

Server nams IIF' Server-10.101.179

.<|

| Zervers Connected:S

From this screen there are several options available to the video monitor user.

Live button: Clicking this button will display a Live pop-up window.

Recent History: Clicking this button will display a 30 Second Review pop-up with the most recent history
as follows; use it in conjunction with the calendar control to select the desired date:
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IP Server -10.10.1.179. Carpool. Thirty second review.
- | o T
4 - - .. ‘-

il : Create a Clip
Play N D : dv'(;“ 1= R
M S 616 5 ) — Dovnoa i
— 3 7\ 4 & % Handles/clippers

Stop 1 Frame backwards

From the 30 Second Review pop-up there are a few available options:
Creating a Clip

1. Use the green triangular handles to select the length of your desired clip
2. Click the Create a Clip button

Thiz dialog will zave a partion of video. Select the file location, and prezs OF.

Save to file
% Save tofile

Folder IE:HDDcuments and Settingz'Administratorsby Docume . I

File name | S4YE_CLIP.4y]

QF. I Cancel
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3. Select the Folder location to save the clip to by clicking the ellipses button
4. Change the default name of the clip or simply click OK to accept the default
5. Once complete the following will appear:

IP Server

The file: Ci\Dacuments and Setkings! Administrakoriky Documents was created successiully,

Clip Length: 265 frames.

6. Click OK to dismiss pop-up

Downloading a Recorded file

1. Click the Download Video button, the following will appear:

Download T x
Save in: I@' Deskiop j 0 2 G-

DM';-' Documents E 07hsamees
i My Computer E 09h23m40s
£ @ Py Metwiork Places E 10h04m19s
D it [ & 12hS56mizs
I-=1bin B 13hz1moss
Cclient B 13hzzmzss
Deskio ICLenel-0nGuard-2010-0Openaccess-v6_4_49290  |[E 13h24m34s
L) Oracle_Client E| 13h24ms3s
. CovID [E 13h2smzes
_ IC10vid_Latest B 13h25m5 15
My Documents | oSN [ 13h31m47s
IC"IPass_36 B 13h4zmzos
EI L) vIClientTester H 13h43mlls
My Computer B noh4smz0s _ B 13h44mzss
\E 00h45mz0s_fixed H 13h45m30s

< | i3

File: name: || j Save I

Save as type: I,-'-‘-.vi filez j Cancel |

s

2. Select the Save location for the video
3. Enter a File Name of your choice
4. Click Save, the following will appear:
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bjMedia File Download

Flease wait while the following file iz being downloaded:
Carpool [ncident. avi
Thiz may take a few minutes.

| Cancel I

5. Once complete the following will appear:

Network Media Player

‘fou have successfully downloaded file C3\Documents and Settings)AdministratoriDeskkophCarpool Incident, avi

6. Click OK to dismiss pop-up
Facility Map Toolbar

The Facility Map Toolbar allows for further customization of the Facility map view and behavior as
discussed below.

= -l 3 -

<3 = Some Facility Maps have overlaid cameras as well as other Facility Maps to expose
additional terrain detail. When viewing a sub Facility Map use the back button to
return to the prior view.
(o = pressing this will hide the Camera icon used to designate a camera on the map.
= will hide the camera names that may sometime obstruct the terrain view
< = will hide the viewable cone icon on the map
= will hide sub facility maps on the currently viewed map

= will hide layouts on the currently viewed map

- | =Clicking Options will display the following menu:
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hange Faont, .,
Hide Zoom Bar

hange font color

Select any of the options to change the camera name font and or the font color to make it more

noticeable. In addition you may hide the Zoom bar functionality displayed on the bottom right of
the screen.

n..‘f Administrator E

Expand a Layout
node to view the

cameras [ Inside
&-|aE Doors

B Mew Layout Select a camera to

=28 Dutside view that camera’s live
gl Gate Aftemoon view

Gate
‘gim] Carpool 2
E-[B] 5 chool Lapout
fgom] 10.1001.159 - Asis - Model 2
----- [9] thodsfd
testtesttest
..... Ea bzt
----- Mew Laypout
----- [] Mew Layout

To view a Layout simply click the desired node, it will display the chosen layout in the main view area.

The ability to right click a Layout and expose the contextual right click menu is also available, discussed
on page 64.

Moreover, viewing recorded video is also available by double clicking the camera of your choice as
shown below to expand the recorded video folders.
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& Administrator [

EI Gate
B[] Today

- 00hd40m28s

----- 00h48m0z2s
----- 00h55m39s
----- OThi3m1 0
----- 0Tk Tm1 5
----- O1h18mET s
----- 0h2Em30s
----- 01h34m08s
----- 0ThdTmd8s
----- 01h49m24s
----- DTh&7m12s
----- 02h0dmdts

b. PTZ Controls pane
PTZ functionality and PTZ controls pane is discussed in greater detail in Section B on page 31.

c. Search Pane

Insight - Monitor Stastion
Fie  Wew Tods  Adwnstoation  Help

&F Administrator

Aty Contesly .

Use the Search box in the Left Navigation tree to find any search string, change the radio button to the
applicable item type: Camera, Server or simply All.

Search can now show all matches with the search string entered. For example, if there are multiple
cameras using “pos” in their name the search feature will now show the following:
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[0 search Results M=l E3
Camera (14)

10.10.5.147-posiion &

(810,101,148 posiion 7

10,105,136 posiion 4

£610.10.1.238 -position 3

position 2

front door-pozition 14

(ﬁl advidia- position 11

{8 10.10.1.138-postion 5

101011 70-position &

\I'F'-pnsitmn 15

position 13

fil position 3

1 VP18 position 1

frant desk-position 16

Ok | Cancel

A

Double click the row of your choice or highlight the row and click OK, the pop-up will close and the
camera selected will be highlighted in the tree. Furthermore, now searching for an IP address will do a
search In the IP field itself rather than just the camera name.

d. Live Audio Controls pane

&4 Yideo Insight - Monitor Station =10]>

File  Wew Tools  Administration  Help

s.; Administrator

Servers
Videa Insight Test Lab
P Server -TKLECKA43
P Server-10.105122
IP Server-10.101.179
IP Server 10105142
P Server-10.105.100
041 Performance 10,1051
Lagin Ernar - Mgmt HYR

Al Facility Maps

udio Contrals

Balance;

o3
Walume:
- Drslay Bulfer - (st

Use the Audio Controls pane to control the speakers’ volume and balance as well as the buffering. Live
Audio must be selected and supported for the camera.
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e. Layouts Toolbar
Layout Toolbar is discussed in greater detail in Cycling Layouts on page 28.
f. Camera’s Quick Access toolbar

The Camera’s Quick Access toolbar includes several shortcut buttons and information.

Pause live
streaming

Show Recent

Force record discussed in History
Tools>Options on page 39 o p?
Pop-up a Live
Window

Motion Indicator: will
appear orange when
motion is detected,
click to reset

g. Server Statistics

A new sub menu has been added to the Administration set of options. This menu will allow
administrators to manage all servers, review server and camera status, as well as manage storage,

licensing and online users.
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Overview Tab

The over view tab will display All servers that are currently added to this Monitor Station. It will list the
Server Name, Version of software installed on that server, the IP address and the port used for that
service. If a particular server is offline or security is on and incorrect credentials have been used it will
show the server name, but the version will appear as Unknown.

5erver Statiskics E

Overview I Server Statusl Camera Status I Stolagel Licensingl Orline Llsersl

Qverview of Servers that are currently monitared

Server Mame | ersion | IP Address | Fart |
E||P Server -TELECKA4. 2 Unknown 10105106 411

P Server 10105102 Unknown 10105122 411

P Server-1010.1.179 43062 10101163 411

ideo Inzight Test Lab 43062 10101175 411

P Server 10105142 Uk 10105142 4011

P Server -10.10.5.100 Uk 10105100 4011

41 Performance -10.10.5.153 Unkniown 10105159 4011

Unkniown 101065 4011
Unknovn 10105141 4011
Unknovn 10106122 4011

[T Constant updates *Mote: Servers verzion 4.2 and earlier may not support all status features.
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Server Status Tab

The Server Status tab will list all servers and their current Processor usage in percentages, Memory
Available to the IP service and Total Memory available on the machine. To refresh the values check the
Constant Updates checkbox at the bottom to get the latest updates on 4.3 servers and higher.

&3 Server Statistics *

Overvew  Semver Status |Eamera Statusl Stolagel Licensingl Online Llsersl

Server Name I Processor I t emary Svailable I T atal Memary I
IP Server -10.10.1.174 12% 403 MB 1580 MB
5| Video Insight Test Lab 82 % 541 MB 2039 MB

[T Constant updates *Mobe: Servers verzion 4.2 and earlier may not zupport all status features.
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Camera Status Tab

The Camera Status tab will list the Camera name, the Last received communication from it to the server,
the resolution being used, the number of Frames Per Second, The Bandwidth used by it currently, Frame
size and the format configuration for the camera.

There are instances when the Format will appear as Unknown if no connection to the camera has been
done recently. Also, Cameras that belong to a version earlier than 4.3 will display most information as O

or unknown.

You may also filter the Camera list by filtering it by Server from the dropdown. Sample screen below:

Dverviewl Server Status  Camera Status | Stu:uragel Licen&ingl Online U&eml
Select cameras o view:
Camera Mame | Last received | Lazt write | R ezolution | Framesz | B andwidth | Frame size | Farmat
a4 CHM 30220 P - 04 w420 4 2680 kbp:  B4FKE MJPG
ro Carpioal 0820 P I07-35PM G40« 480 10 3600 kbps 45 KB PG
.o Carpool 2 20220 P - E40 % 420 10 2704 kbpz 3 EE MJPG
o Gate 30220 P F0220PM TB00=7200 4 5240 kbpz  1B4KE MJPG
8] Gate Aftermoon 3:08:20 P - 1600=1200 B B344 kbpz  T1T1EKE MIPG
(o Lobby 20220 P - E40 % 420 a] 2128 kbpz  B3IEKE MJPG
8] Mew Carnera 0820 P F02:20PM  BA0 % 480 10 4040 kbps  BOKE MIPG
-0 Mew Camera 303:20 P 1:30:58PM  B40 % 430 10 184 kbps 2kB DI
0| Quad 20220 P - E40 % 420 3 3928 kbps  BBEKE MJPG
1] | i
[T Constant updates * Mote: Servers werzion 4.2 and earlier may not support all status features.
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Storage Tab

The Storage tab will list all cameras and their corresponding storage usage for a listed number of days.

:O-ISEI"H'EI‘ Statistics

Dvewiewl Server Statusl Camera Status  Storage | Liu:ensingl Online Usersl

Select Server: |IP Server -10.10.1.179 |
Camera Mame | Drayps | Space lzed | Server Folder |
a4, CHN 1] 1] oohwideoh127.0.0.1-296023494
(o Carpaool 2 12 GE o hwideah127.0.0.1-501 7453563
Co Carpoal 2 1] 1] chwideah127.0.0.1-1227882411
o) Gate 2 A7 GB oohwideoh127.0.0.1-1734956641
(£ Gate Afternoon 0 0 o hwideoh127.0.0.1-368440564
(o Lobby 1] 1] o hvideoh127.0.0.1-1877753333
{8 Mew Camera 2 5B chvideot10.10.6.222-1428661001
{8 Mew Camera 2 E5 GE cohwideoh127.0.0.1-1963630245
{3 Quad 1] 1] oo hwideoh127.0.0.1-680714897
[T Constant Lpdates " Mote: Servers wergion 4.2 and earlier may not zupport all status features.
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Licensing Tab

The Licensing tab is a great way to manage all servers, and cameras and easily view whether a license
needs to be upgraded or not.

ﬁServer Skatistics E

Dvewiewl Semver Statusl Camera Statusl Storage  Licensing I Onlire Llsersl

Server Mame | b aw Cameraz | |Jzed | Avallable | Senal Humber |
EE P Server 10101179 16 9 7 EEBS3
) Video Insight Test Lab 93 18 a1 40DALC

Refresh |

[T Canstant updates * Mote: Servers verzion 4.2 and earlier may not support all status features.
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Online Users Tab

The Current Online Users feature will allow administrators to view all users connected to that server in
real time. At the moment this feature will capture only users logged in using the Monitor Station.

) server Sraisics =
| Overview | Server Siatua | Comers Status [ Starage | Licenaing | Orine Users

Nut_-_!'_Dnl_','-i'H u_-rlda-r\rmu thﬂm

Ligar Hame Sanven lopged into

| Adrministrator IF Server-10.10.1.142
| Retresh

Conslant updates ~ Note: Servers version 4,2 and earker may not suppodt ol stalus fealures O

Page 81



/\ Network Recorder User Manual
BridgeVMS

Unparalleled Hardware Flexibility

E. Media Player

Media Player is Video Insight’s built in player for videos, it offers a slew of filtering options, printing and
managing of videos making it easy and fast to find the video or motion event desired.

MP Toolbar
(& Media Player - J% Timeline

MP Left
Navigati

Browse Video Servers 'i L:J = V
R e 1ew

| o
. ; 0f 0203 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 j:/
Ousck Select = G | | e e R | e R N +
Setver |IP Server -TKLECKAL3

z— |

-on tree

=l
Camera 18701 (10.10.5.248) =]
Dale
Bl |
3 50 13 W
5 1 =3 5. 10 1
12 13 14 15 16 [Eil 18
19 20 A 22 23 24 25
% 27 7MW 29
: , Playback
[ Today: 241772012 area

Lovad Tirnelne I

Last event befare speciic time

! FA2364M == Play I

Save Clip I
Drowanload I
: MP Controls
o @I Bl @8
Plager Controds bl - -

a. Left Navigation Tree

The left navigation tree has multiple panes; the initial pane will appear expanded and is the Quick
Select option. Each pane is explained in detail below:

» Browse Video Servers

» Browse Folders for Video
» Quick Select

» Motion Events

» Player Controls
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Browse Video Servers

& Media Player
' T~ 8 Bl

Browse Yiden Servers o M @i@ ’E] %}'I|EIE|
z IP Server -TRLECKA4.3 | = =

f:@ 12701 IP Server -TKLECKA4 3. 10.105.243 - IQEye - Model: IA0405. c:\videot10.10.5.243-37697 3¢

18] 10106243 - 10Epe - Model 10405

= Today

-[28] 04h35m3as

2M14/2mz2

] 2M13/2mz2

B Previous Weeks

48] 10.10.5.247 - 10Epe - Model: 19732N

f:l_| 1010.5.113 - Brick o - Modet Brickcom Camera

] 10.10.5.24 - Advidia - Modsl 4-45

-] 10.10.5.245 - Acti - Modsl: ACH1231

-] 10.10.5.252 - 4cti - Modet ACM1231

f:l_| 1010.5.25 - Advidia - Model: 4-45

ol 10.10.5.26 - Advidia - Model 444
8] 10.10.5.28 - Advidia - Modsl: 442

(] Y704

-] GY1432MP-206

- om] WE202.G00

8] 10.10.5.91 - IP Camera/Encader; ATY

(a8 M120

] New Carmera

8] IF110

IP Server-10.10.1.179
e J b K% BB @4 [
Browze Folders for Video -

Quick Select

<:|

4 N

Iation Events

3]sl

Flaver Contiolz

Browsing the Video Servers is performed exactly as you would from the Monitor Station’s left navigation
tree. Browse to the server, camera, day folder and file you would like to view. The file will begin playing
on the right; downloading a clip, printing an image and performing an object search can all be done from

this view as well.

Page 83



/\ Network Recorder User Manual
BridgeVMS

Unparalleled Hardware Flexibility

Browse Folders for Video

QMedia Player =] 3
Browse Yideo Servers |5 )'sg > il P
Browse Folders for Video L4 EEIEI
Floot Directory |C:\video File: %410.10.7.21 Sheoldstores01. 24. 2001151 2h02m 11 5. avi
B[] video -
= 0
----- [ ] 101011 22-1835783811

----- ] 101011 22-593354061
----- ] 10.10.1.124-295430352
----- ] 10.1001.136-1191943353
----- ] 101011 361257836370
----- [] 10.10.1.136-1323440636
----- [ ] 10.10.1.136- 1436745164
----- [ 1010.1.136-1512234755
----- ] 10.10.1.136-1834610963
----- ] 101011 36-27 2132628
----- ] 10.10.1.136-209046032
----- ] 10.10.1.1 36-569375041
----- ] 10,9001 36-61397658
----- [ 10.10.1.136-704075407
----- [ 10.10.1.136-7054 29626
----- [ 1010.1.136-793036133

----- [ ] 10.10.1.136-856644575 LI
Quick Select e
Motion Events A
Flayer Controlz Y

Browsing Folders for Video is similar to browsing using Windows Explorer.

1. To change the Root Directory simply click the icon |1

Browse For Folder il s

Select the direckory wou want ko use as the root of the
browser. You will be able ko browse For video Files within
Folders beneath this directory.

(L) My Documents
= :J M1y Compuker
“e Local Disk {C:)
J2h DVD-RAW Drive (D)
z coldstore on “Weracity COLDSTORE {10.10.1
B control Panel
= "Q My Mebwork Places
ﬁ Entire Metwork,
“e cf on Testd (Teska)
;_,_J' caldstore on Veracity COLDSTORE (10,101,
L Users on Tech-swiliams
L wdewshare on ws
L' wshare on vS

Recycle Bin bt
4| | >

Make Mew Folder | Ok I Cancel |

-~

WEEREEER

2. Choose a location of your choice and all video recordings in that network path will appear on
the left.

3. Choose recorded file to play
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Quick Select

;! :chedia Player

o Browse Video Servers

Network Recorder User Manual

[=1 E3

B ol = DD

A5 &9 @ AlE]
Browse Folders for Video [ T ——— S —
S PO102030405 0607 080910111213 14151617 18132021 22 23
Cuick Select -1 1 )T T T
Server [IP Server TKLECKA4.3 =l

Camera (0701 [10.10.5.248) Rd|

Februam 17, 2012

5 B 7 10
12 13 14 15 16 [EE 18
1820 21 2 23 24 5

g 3

70 2F 28 289 ¢ 2 3
4. B T B &3 1
| I Today: 241772012

Load Timeline |

«
o Motion Events
I Flaver Cantrals

r—Last event before specific time -

| 42231PM =4 Play

Save Clip |
Download |

Quick Select is especially useful when viewing the recorded files as motion events in the timeline view
shown above as orange tick marks.

1. Select the server from Server dropdown

2. Select the applicable camera from Camera dropdown
3. Select a date from the calendar
4. Click Load Timeline

5. Place your cursor anywhere in the timeline mode where it is marked orange (motion events).

6. The file will begin playing on the right

If the event you are searching for occurred around a known time, using the Last Event before Specific
Time” option is for. Enter the time closes to when the event occurred (past the event, not before) and

click Play.
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Motion Events

All added cameras, by default, are set to Motion Only Record Type. Rather than going through hours of
video to view a specific motion event this panel is a good option to consider when looking for an exact
recording when camera, server, and time of the event are known.

'{Q}‘Iedia Player [_ ol <]
Browse Video Servers e A -, [y i M M|

- ) - {L"i = | |
Brovese Folders for Yideo 7 e | el EUTUE
Quick Select 7 P Server TELECKALZ 1010.5.26 - Adwidia - Model: A-44. oihwideot10.10.5.26-92831 29340
Iotion Everts &

Server [IP Server TKLECKA4.3 =l FReload |
Bametas (157 10.10.5.220 - Videorsight - M f’ Basic |

[w] 10701 [10.10.5.248)
[w] 10105243 - 10Epe - Model IC
[w] Mew Camera [10.10.5.29)

[w] 10.10.5.247 - IQEye - Model: |[LI Clear &l | .
Mation Events 'I [ Minimum Motion |5 33

1 Restrict

| Access Events = s =i
[T Mot Access Alams 12 LI I Z03A0FM =i
(o Rule Event 2 =l [Zoeaoem =
et |Video Analytics —I l =l

Search |

[Day | Time | %] File 4 | Camesa Ki‘
{2119/2m2 0 |02h0ZmOzs |10.10.5.252 -

2

2/20/2mz2 | 126167 101 hEEmSTs | 1010526 - &

2oz 130444 12| 11h8EmETs 10105264
22072012 [1251:04 |5 |11hSEmSTs [10.10.5.26- A
2eopmz 121200 |8 |11ssensls [1010528. 4

2/20/2m2 | 11:66:50 E |11hGEmSTs | 1010526 - A

2a2ma2 |1 E

03 10°{ 09h48mO0s [ 10710526 - A
2/20/2m2  |11:01:42 9 | 09hdBmO0s | 1010526 - Ay
4| | »

Player Contrals A

1. Select the server from Server dropdown

2. Check the specific camera, if known or simply select all

3. Uncheck the Restrict Times checkboxes for a greater interval or change to the desired times.
4. Click Reload

5. A full List of Motion Event snippets will appear, click the desired motion event and the file will
play on the right.

Motion Events can also be filtered to include specific Motion types:

Motion Events: all Cameras set to Motion Only Record Type will show events here

Access Events: all positive alarms of successful Access Control swipes will appear here, for integrations
such as Blackboard, MonitorCast, etc.
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Access Alarmes: all negative alarms of failed Access Control swipes will appear here, for integrations such

as Blackboard, MonitorCast, etc.

Rule Event: all motion events created because of a Rule will be shown here.

Video Analytics: all motion events created because of VCA Analytics (which are also rules.)

Player Controls

5[] 3

:ﬁl‘dedia Player

Browese Video Servers

Browse Folders for \-.’ideo
Quick Select

Fation Events

w
Server IIF' Server -TKLECKS4. 3 j Reload |
Cameras [] 10.10.5.220 - Video- nsight - M a Basic |

[ 1701 [10.10.5.248]
] 10,105,243 - 10Epe - Model: It

[[] Mew Camera [10.10.5.29)
[110.10.5.247 - IQEye - Model: I[;l Select Al |
I ’I [T Minimum Matian |5 aﬁ =

 Restct Times
M NotBefore: | 22002012 = | 313mPM =5

W Motater | 220/2m2 =] | 31zserw =5

Search |

Dray Time *% | File’ Camera ﬂ
2720720012 |15:11:08 0 [D8hZ3mb7: |1010.5.243-1

15} s |10 247 |

2/20/2012
202072012
2/20/2012

2/20/2M2

15:07.07 0| 14kEEm30s: | IG707

15:06:29

&
|
IF'Ia_l,ler Controls

D2/20/2M215:05:02132

Kli<l 2] @

)

The Player Controls are available both below the video playback on te right and also in the left pane for
several reasons. The left pane controls are there for use when the player size in increased thus making
the controls below disappear or when the size of the monitor coupled with the camera resolution size

causes the controls below to disappear.
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b. Toolbar
Magnify Current
image (Object Zoom)
\ [
‘ Motion Event Plaver
Single Player Mode, :
when pressed will §> Ej '|H -ﬂ @ 2

show the 2 Player
mode button here
T

1meline Mode

Open Increase and Decrease
File Player size

Single/dual Player Mode: These buttons will allow you to either display one or two players to play the
same video and control it in two different players.

Timeline Mode: Timeline mode is best used with cameras that are set to Motion Only Recording Type,
pressing the Timeline Mode button will display the following:

1] Ell'l EI|2 EI|3 EI|4 EI|5 EI|E Ell? EIIE I:IlEI 'I|EI 1|‘I 'I|2 'I|3 'I|4 'I|5 1|E 'Il? 'IIE 'IlEI 2|EI 2|'I 2|2 2|3

The orange tick marks designate motion events/recordings, use the plus and minus buttons to display
whole days, hours or minutes. Place your cursor on any of the orange tick marks to begin playing that

motion event.

Motion Event Player: Pressing this button will expand the Motion Events pane; refer to page 91 to learn
about Motion Events.

Open File: In some cases browsing to video location is not enough and the ability to open a specific file is
needed. In that case press this button and browse to the location of this specific file.

Magnify Current Image (Object Zoom): Object zoom, when pressed, each click will produce a pop-up
titled Object Zoom that will allow for printing, zooming in and out as well as saving to a location for later

retrieval. Here is a sample:
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l_ &J object Zoom . |O]

Please Note: Regardless of the option selected the size of the image that will print will always be
the resolution size the camera is configured for.
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F. Synchronized Player

The new Synchronized player is easy to access and use, to

To use cameras in the Sync

access it follow the steps outlined below:
Player the server the cameras

reside on must be upgraded to 5.0.
1. Launch Monitor Station

2. Navigate to Tools>Synchronized Player

© view Recorded Video From Multiple Cameras T =10ix

Brovse Vidso Seivers % | Drag and drop the cameras that you want to view video from

i - Mode
00« Infincva

b

10.10.5.108 - DynaColee
10.10.5 - Mads
10.10.5.11 - Arec Mg
1010.5117 - Asis - Mody
10.10.5.714 - DynaColo
1010.5115 - Acti - Mode
10.10.5.721 - Ak - M

"

S8 ioein _]ﬂ
4 L3
Selcted Dale [ 372522Mm2 =

|§'|L|2 e |1 -'mlm‘ | IMIM! i 'SAIL:[I | \4,&\MI, ,I,'MIM\, \,lﬁ“;M!w ITAIL,EI 4L ‘,s,‘slMI ! ,!“\K‘,I lla)Im' bl fl?f“r I IIZ,TM'

WarfahBHENEMaMahE)

Play Spesd 0 =[] I v

3. Drag and drop up to 6 cameras of your choice from the left navigation tree to the main
playing area.

Please Note: all of the cameras selected should be from the same server
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Playback Speed Current playback date and time

All connected

& ¥iew Recorded Yideo From Multiple Cameras

servers will Bipaen e & Playing Video. Speed Mormal Current Time = 3/26/2012 - 3:18:25 031 P

IP Server 10101175

) et

2| 10.10.5.147-position &
1148

ET

appear here,
you may select
up to 6 cameras
from any one

5.0 server. I\ \

122 advidiz-position 11 3K |22 tront door-position 14
I - . Camera Name
OIEPEEEP1Z Non 14:10:94 s 4 ' E

Selected cameras
Playback area

a| position 2

3| VP

g front doar-pasition 14
g Mew Camera

| advidia- position 11

a| 10.10.1.138-position &
| Mew Camera

g| Mew Camera

3| 10.10.1.170-position &
4| YP-position 15

3| Immervision Camera

g position 13

g Mew Camera

a| position 3

3| poistion 12

a| James Office

g VP16:position 1

| 10.10.5.181-poistion 10

3] font desk-position 16
Date Selection 14 IP Server TKLECKAS.0
R T TSR D [ Y P s
L~ | b
Selected Date | 3/26/2012 il

& ‘ |_| ! i 2 AM 10 AM 11 4M 12PM 1PM 2PM 3PM 4PM 5PM & PM 7PM
Player Controls |_<§‘_[T_H§_| @\‘\‘I_l|\\\|II\\\II|I\_\|I|I\\|_I|IH|||I\\|I||

1221 10.10.5,136-position 4

Click X to remove

camera

[aatatatafafatatalafalatatalafatabatalatatolad sl
fish

front door-pasition 14

Mew Camera

advidia- position 11 S 0 1 0 | 0 1] i |

.10.5.136-position 4 It | 1t Lo | \ |
Play Speed: 1 ECIE I ¥

Correlating camera names Available recordings

and their available recordings File Export; Cli ti
¢ Playback speed controls e Eporh P ereation

Once the cameras are placed in the playback area all of the available recordings for the selected date
(default date is Today) will begin loading and will appear as they do in the Available Recordings area.

Recording Types: The solid blue line indicates a camera that is using the Record Always Recording Type;
the thin scattered blue lines indicate the camera is using the default Motion Only Recording Type.

Once the recordings load, the vertical orange bar will move to the earliest recording and begin playing
the video for the applicable camera(s). As seen above not all cameras added to Synchronized Player will
have recordings at the same time and as such the camera(s) without recording will pause or remain gray
while the camera(s) with recording continue to play. Once the recording is synchronized (e.g. all cameras
show a blue mark for the same time) all of the camera(s) with recordings at the same time will play
synchronously. Here is a sample to illustrate that scenario:
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fc]wew Recorded Video From Multiple Cameras BEE
et ¢ | Playing Video. Speed Hormal Currant Time = 3/26/2012 - 4:55 36:530 PM
B4 IP Server-10.10.1.175 -
7-4@ ved 2] advidia- position 11 3|22 10.10.1.238 pasition 9 b4

{20 10,105,147 position &
{68 101071 148-position 7
{8 10105 136-position 4
-l 10101238 position 9
- @ position 2
£ VP
{68 front dooi-pasition 14
{28 Mew Camera
{8 advidia- position 11
-] 10.10.1.139-position 5
3 @ Mew Camera
@ Mew Camera
o] 101071 170 position &
{8 VP-postion 15
(8] Immervision Camera
2 l"‘ﬂ position 13
@ Mew Camera
o] position 3
{28 poistion 12
o] James Office
{2 YP16:posiion 1
..l 10,105 187-poistion 10
|':E front desk-pasition 16

S|

Position 9
camera is gray
because there are
no motion events
or recordings to
display

148 IP Sever TKLECKAS.0

Lol n:wﬂ.mnhn»;u._nl;l
« i v
Selected Date | 2/26/20M12 hd )

EImE

bl moionil]

L 10101 238 positn 3
10105 136 postion 4 il |
10101 148-position 7 I ‘

0I8ZLEAS12 Hon 1

3 cameras are
playing:
position 11,
position 4 and

9|25 10.10.1.148-position 7 s
B position 7

= 1 4l 12PM 1 PM 2PM 3PM 4 PM SPM &PM 7PM EPM 2 PM 10
- s [ e ey s e 8 S e

Play Speed: 1 == =]

Replay Video: As the video is playing back the vertical orange bar will progress along the timeline until

end of day or end of recordings is reached. You may click anywhere in the timeline to replay a

motion event.

Changing Date: Upon launching the Synchronized Player, the Scheduled Date dropdown will default to

today’s date as shown below; simply elect a different date from the calendar to load those videos.

Selected Date I

front door-pozitio
MNew Camera

advidia- pozition
10.10.5.136-pog

Play Speed: 1

I
EE  March, 2012
Sun Mon Tue Wed Thu

S at

26 2F 28 29 1 2 3
4 5 6 7 8 9 10
11 12 13 14 15 16 17
12 19 20 21 22 23 24
& 2 [El2e 2 0 N

12 3 4 5 E 7
[ |Todayp: 3/27/2012

Playback Speed: Click the ‘+’ or -‘signs to accelerate either forward or backwards speed of the of the

video. The number 1 signifies normal playback speed, a 64 is the fastest forward speed and a -64 is the

fastest backwards speed.
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Player Controls: The player controls, by default, will first show 3 buttons: Play, Pause and Rewind.

< D

Once any of the buttons is pressed additional speed controls will also appear:

&< VL

a. Synchronized Player Clip Option

Once Synchronized Player is used with a set number of preselected cameras and the video with the
interesting footage is displayed it is possible to create a synchronized clip that will play in all supported
media players just as a regular video would; only displaying the synchronized view of the matrix.

1. From the Synchronized Player pop-up click the File Export icon below the left navigation

File Export =] E3

Save ta file
= Savelofie

Folder IE:"-.D ocuments and SethingshyAdminiztratorDezktop " |

File name |EHpDrted_Viden.avi

Start Time: | 31500PM | | aze2mz =]
End Time: | 3.25.00 PM |

Compiled Image R ezolution INnrmaI - 1280 % 960 j

k. | Cancel

2. Save the file to a location of your choice

3. Accept or change the default File Name

4. Change the default date and time if different than what is currently playing
5. Choose a compiled image resolution

6. Click OK
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Save to file
£ Save o file

Falder IE:HDDcuments and Settings\administrator\Desktop . |

File name |E:-cpu:urted_\:’ideu:u.avi

Start Time: | 31500PM x| | azeemz x|

EndTime: [32500PM 7|

Compiled Image Fezolution IN::urmaI - 1280 « 960 j

ENREENEEN
k. I Cancel

7. Once the export is completed, choose Cancel to close this pop-up.
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G. Web Client

The Web Client allows you to view live or recorded video from anywhere using a browser
including Microsoft Internet Explorer, Firefox, Chrome, or Safari with optional Active X-plug-in. You
can control PTZ cameras and playback recorded video. The system supports multiple users and is
tightly integrated into the Windows operating system for complete security.

Regardless of the installation type selected in the Installation section, the Web Client is
automatically installed if 1IS is configured.

a. Configuring IIS

The following steps are similar for all Operating Systems, however if the directions are slightly
different consult your System Administrator or the Operating System’s manual to identify how to
add IIS.

1. Access Control Panel
2. Navigate to Add/Remove Programs
3. Click Add/Remove Windows Components, the following will appear (on XP for example)

Windows Components Wizard E

Windows Components
“ou can add or remave components of Windows XP.

To add or remave a component, click the checkbox. A shaded box means that only
part of the component will be installed. To zee what's included in 3 companent, click

Details.

Components:

[ 2P Indexing Service 00ME |
Q Intemet Explorer 0.0 MB

% Internet Information S ervices (115) 135 MB

gg] I anagement and konitoring Tool: 20ME

[ 5 tessans Quevinn nnwme T

Description:  Includes Windows Acceszones and Utilities for your computer.
Total disk space required: BE.2 ME Detals |
Space avalable on disk: 15638.2 MB

< Back I Mext » I Cancel |

4. Check the Internet Information services (IIS) option
5. On a few Operating systems that option will show children nodes as well, here is an
example on Windows 7:
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Windows Features EI
Turn Windows features on or off (2]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

= @ . Internet Information Services -
& . FTP Server
. Web Management Tools
= @ | World Wide Web Services
= [H |, Application Development Features

m

|, NET Extensibility B
| ASP

| ASP.MET

El a6l

| ISAPI Extensions

|| ISAPI Filters

[T 1 Server-Side Includes

[H] |, Commeon HTTP Features
@ Health and Niannnstics -

6. Be sure to check those as shown above as well if applicable to the Operating System you are using.
7. Once configured you may continue to install the software.

b. Accessing the Web Client

1. Navigate to Internet Explorer

2. In the Address bar type the following: http://<your- IP- Address>/videoinsight4

3. If Security is off you will be shown all server(s) and cameras ready to be checked for viewing.
Otherwise a login prompt will appear as follows:

web client login
enter your user name and password to log in.

user name:; |JansDos
password: FITTIILIT]

profile: Intranet E

4. Enter valid credentials

5 . Se | ectt h ea p pl ica b | e P roﬁ | e fro mt h e The Profile option is used primarily when you are accessing the system
d ro pd own For example, you may have an intranet user profile that permits hig

over a local area network and an inter -ofile that limi
6 o Cl |Ck Log| n Jfor use on slower internet connections. you are using the web client from.
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c. Using the Web Client

VIDEO INSIGHT Wwes Clsnt  Maps | » Live | Evenis | Help User: Gusst LogOut
TG Al Sarvers. -~ = : : _ -
= W o - e
- [ West Entrance - — = o - ;
Dg Caera _ : _ e [ =5 .
(s Ementary ScfoolEntran| = s S o
[y 5| Cafetera Cazh Register : -
[y 3 East Stairwel o .
(sl Elementary School #ing £ ! e
[y sl Main Entrance - . . :
i & Front Circle rive |
[y @ Main Entrance \
[y 2 Cafeteria Checkout
(g & Main oy
Dﬁl’lﬁhuﬂym& [v
[ m | {ﬂ
Pan Tit Zoom sl ‘i - -
(s[t]a] : s
“lx]s] ot -
i)y Sy \ —
Presefs Cyck y ;
| ]| or v = =

There are two main sections of the screen:
« Left Navigation tree structure which can be used to navigate from camera to camera and to view
recorded files.
« Viewing Panel

Left Navigation Tree Structure

The Left Navigation Tree Structure on the Web Client functions in a manner very similar to the Monitor
Station. Just above the navigation tree structure are three options for sorting the tree:

- &5 Enterprise View (default)
- @ Facility Map View

-> Layout View
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Enterprise View

Orders the navigation tree based on server hierarchy; you can view the cameras, layouts, and facility
maps for each server.

Enterprize Directary 1r| @ n

=& &1 Servers

i .E FrortDoar & xis
(0| Front Desk (7]
¢l Frant Daor (75)
(1| Tech Suppart (417
{11l Tech Support (43)
(1| Kitchen (54

¢ Printers (44)

(@l Hall (52)

¢ ] Hall (53)

o Sales (58)

{0 Sales (38)

¢ 0 Shipping (50)

¢ 1| Shipping (52)

i .E Imvertory (530

{01 Back Door (59)

i .E Sales Room2

T a

i .E Development - Frant Door

.E Developimert

i .E Development 5
EH Layouts
Facility Maps
&1 Facilty Maps
EE Al Layouts
SH Layout Groups

Under this view, a listing of all servers, cameras, layouts and facility maps is shown.

From the list of the cameras, maps or layouts, you select the cameras that you wish to appear in the
Viewing Pane. You may also select a layout or a facility map or a Layout Group.
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Facility Map View

Orders the navigation tree based on a facility hierarchy; this view lists all of the cameras and layouts for
each facility map.

As with the Monitor Station, you can also select the Facility Map view. Once you select a facility map, the
map appears in the viewing pane. You can mouse over the camera icons on the maps to view live images

from that camera.

Facily Directory | v | @ | W] B [ FaciityMap Layaid | v | () High Speed Mode

¢ & Tech Suppart (43)
Oy B FrontDoorAsis
L1 o] Hal (52}
| [ 5 Sales (58)
¢ & Front Desk (67)

Pan Tit Zoom = FIRST FLOOR

Layout View

Orders the navigation tree based on a layout hierarchy; this view lists all of the cameras for each layout.

Selecting the layout from the tree displays the layout on the right hand side of the screen. You may also
select individual cameras from each layout, or mix and match multiple layouts and cameras by checking

the box next to each item.
lovold [Bosrt =] (CHiabsemmimie

[Lovou Biectory |+ | @ W [ 388 Hoeays

A Lavouts

o H

(-4 Printers (44)
& Shipping (621

E-HH

Support (43)
1 B Development
Hmpega.
() [ mevelopmert
(= HH Layout sroups
(5] Managemert Group
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PTZ Control

Network Recorder User Manual

Selecting a pan/tilt/zoom enabled camera from the navigation tree automatically expands the PTZ

Control panel. Alternately, you may expand or minimize the panel by clicking the double arrows at the

lower right hand side of the navigation tree.

Pan Titt £Zoom

n[t]7]
=]~
]3] o )

Prezetz

Cycle

s | off

]

Predefined camera presets are listed in the Presets drop down list. See your system administrator

concerning these presets. The cycle option allows you to cycle through presets on the selected camera.

Viewing Panel

Once you have selected the cameras or layouts from the left navigation tree, the images from those

cameras will appear in the Viewing Panel.

Southeast Campus b Key Locations - Southeast # Custom Selection

Front Circle Drive in Enfrance
= AT

ol Wing Entrance Main Entrance

o}/ [

;

South Entrance

Layout iB&at Fit ¥ | [] Enable Streaming

Bus Stop

ria Cash Register

vy
4“5‘

Main lobby
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Layout Option

The Layout drop down list allows you to change the layout for viewing camera images. You can choose
one of the predefined camera layouts, or let the system automatically display the optimum layout by
selecting “Best Fit”.

Qeztﬁt |vl
Be=t Fit
1x1

2x2

TX¥

=12

555

High Speed Mode

Checking this box enables high-speed video streaming in your browser. This option requires Microsoft
Internet Explorer and a onetime install of the Video Stream control. Once installed, you will be able to
view MPEG4 and H.264 video in your browser.

To install the Video Stream Control

1. Using Internet Explorer to view the Web Client, select a server or camera from the
navigation tree.

2. Check the High Speed Mode box in the panel header just above the video.

3. You will be prompted to install the Vide Stream Control. Depending on what version of IE you
are using, the following screen appears:
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VIDEO INSIGHT W CLENT Maps | ¢ Live | Bwents | Help User : Guest  Log Out

-.{ Enterprise Drectory | v | @ " Layout | 2x2 v | @ High Speed Mode

Cl =] Al Servers ¥ Click here to install the following ActiveX control: Video Stream Control from Video Insight, Inc..
&
[~ (5] Frent Door
[ {5 Tech Support
[ (a Sales
[~ (& VE_CNN
EHLayouts
Fcilty Meps
[F] Al Faciity Meps
BH a1 Layouts

Pan Tit Zeom This wehsite wants ta install the following add-on: “ideo Stream Control' from “ideo Insight, Inc.'.  What's the risk? Install

4. Click Install and wait while the software installs. Note: If video does not appear after a few seconds, try
clicking “Refresh” on your browser. You will see high speed video after the installation completes.

Web Client Tool Bar

WEE CLIENT Maps | » Live | Events | Help

Live View
When the web client is first opened, this Tool Bar will be set to Live. When Live is selected, the
camera images in the Viewing Pane are live images.

Maps

When the Maps Option is selected, only the Facility maps will appear on the web client. The left
navigation bar will disappear.
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VIDEO INS[gHT WEB CUENT » Maps | Live | Events | Help
‘ Firet Floor - | TABLE TEHAIS ,—-"'/J/"A“'T‘-“"yn:‘iﬁ?:*

HALL 3
PRST FLOGR

[
E ©x WiRITIOH CONTRE
5 ENTRAMRLE

HALL 1
e GROUND FLOOE
o

g Ny SO

A B TO RN
CURTAIN

E
A TEAI & L o
BACKSFAGE : 5
L il Key Lgr.‘(uns - Boutheast
‘ @ S e
i Tolg Bnipslc e
%, ﬁ)‘l_\\‘_?f il

o

f oo
%_’/ A
al
G r.f'..)‘ East2fairwel
Mg
2
\\//

Events

Clicking the Events link in the menu bar will take you to the Events Screen. The Events screen allows you
to replay recorded images from cameras. The navigation tree is similar to the Live screen and gives you
the option to select camera recordings via the Enterprise, Facility, or Layout View.

There are two sections of the Events panel: the Camera Selector and the Events.

The top pane is used to select the cameras or recordings. Once the camera has been selected, select the
desired date and a list of events for that date appear.
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—
| Enterprise Directory .'] * iEE
=] :| All Servers 3

= <] Mgmt NVR
@ FrontDoorAxis
{ @) Front Door (75) 5
{ &) Tech Support (41)
{ &) Tech Support (43)
{ o] Kitchen (64)
{ ] Prirters (44)

— &

m
-
[1%]
=
“
wl
5
T
(=)
=
2
W)
[17]
[5]
=
£3
-
=
=
=]
]
(=]
2
o
»

[ 11am 4 events
11:10:37 AM 27 sec
11:12:00 AM 13 sec
11:17:45 AM 5sec
111810 AM 13 sec

To view recorded video select the individual recordings.
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The selected recording video will appear in the Viewing Pane.

The playback controls will depend on whether Streaming is enabled. If streaming is not enabled, then a
simplified playback control appears.

Use the Slider bar to navigate through the recording.

To create a clip, click on the Clip icon and set the clip indicators to the portion of the recording that you
want to save. Then click on the Download Clip Icon.

The following dialog box will appear:
File Download E3

Do _l,mu%ant to open or zave this file?

@ Mame: tmpC.avi
Type: Video Clip, 52.9MB

From: 10.10.1.50

Open ] [ Save ] [ Cancel

|--"\ ‘While files from the Internet can be uzeful, some files can patentially
@J harm pour computer. IF pou do not truzgt the zource, do not open ar
= save this file. 'What s the risk?

Save the clip to the desired media or directory.

If Streaming is Enabled, then the more robust playback controls appear.

03/05/2009 08:02:16: 546

QEOO®
® .
v
; -
Format: MJPG. RES: B40x480, Duration :11 min 43 sec,

These controls function in exactly the same manner as the Playback controls in the Monitor Station client.
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Zoom on Playback — Available only when streaming is disabled

The software provides the ability to zoom on playback as well as live view. To zoom in on a picture,
position the mouse on the upper left hand corner of the area that you want to zoom in on, then press
the left mouse button and drag the mouse over the area to be zoomed. The system will then zoom in on
the area. To zoom out, position the mouse in the lower right hand corner, then press the left mouse
button and drag the mouse back over the area. The system will then zoom out to the original view.

Saving a Clip

To save a clip, open the recorded file and press the Pause button to stop playback. Notice the “clip
indicators” under the scroll bar. Drag the left indicator to the start of the clip and drag the right to the
end of the clip. Once in position, click the diskette icon to bring up the clip menu. You can save the file to
a folder or directly to a CD. If you save to a CD, the system will give you the option of include a Stand-
alone Video Player with the clip.
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