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Access / Start Up MIS

. Double click onto the Pharos icon @ l ()

You may get a Database Logon box appear - if so —

This box is the log in box for Sophtlogic technicians.

Database logon

Usemame: T
Password [
diess:  [sophid
Eemst  [owcle

Wersion: oracle? l
e Click the Cancel button — ¥ Remeroer Cancel
The Application Register window will open
=10l
‘:“':D:"’: - — : = The Application Register sometimes gives you more than one option to
v o iami : choose from, if this is the case
. Click onto the Pharos option
\ A . Click onto the Open Application button
[ | Gelasdetmdt | Openspleston |

. Enter your Username

. Enter your Password

. Click onto the Servers arrow

. Click onto a Station

el
Durmiries o Galloway Fitn and Binscun Serdce = |
P
e el 7
Fasswond [eewed] 4
Severs | Cuslives ared Gosovay Free arvd Fescue Test =l

r

If you only work at the one Brigade, then this option should be defaulted to your brigade.

. Click onto the Login button

Depending on your Privileges

You may get a Select Office box appear — if so:

. Select an Office
. Click OK

The Global Navigator window will appear on your screen

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE

Loge Corenl
Select Dffice
Help
Uszed by:
Absence Monitoring -

Fire Repoits

Information Technoloay
Mace
Operational Planring
Fersonnel

Flota's & Awvailability

S afety Training Centre:
Stares and Purchasing

Training ﬂ
Cres_|
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Access Fire Safety Module

Global Navigator

The Global Navigator is the main menu of the system, providing access to each module.

A user will only be able to access parts of the system that they have privileges for.

The Global Navigator can be accessed at any time by

. Pressing Ctrl & G on your keyboard at the same time

c:tr||+ Gl

P - -

or by going to:
Navigation Global Navigator
. Enter a Module into the Menu Toolbar

On the Global Navigator menu

. Click onto one of the Fire Safety button

The corresponding module will appear in the toolbar: As shown

File Edit Mawvigation SOPHT.net

Activity Manager...
Messenger...
Toals and Accessoties

e+

[B] Global Navigator — ol x|

Help

AIMS

Personnel

Query Manager

Training

Executive Infamation

Suppart Semvices

Retums and Indicators

Supplics

Your Own Menu

Equipment Manager

Bf: Stores

Communications Administration

Finance
Exchequer

Fleet Manager

Operational MIS Flet Cantractor
Operational Support Waler Supplies
Flotas and Availabilly Fire Safety

Station User

Risk Management

Spatisl Integration (Aants]

Firz Aleparts

PB-1-0-1

|Navigatinn SOPHT.net  IPDS  Personnel PRt

WaAND Mobile

Open MaviBar, ..
Restare MaviBar
Save

Chr4-Shift+Q

Chrl+G

Dynamic ‘Windovs Cantral. ..
PIN Lagon...
PIM Logout...

Listeners Mot Enabled. ..

Systemn Help...
Menu Bar

Chrl+FL

Fire Satety

Fire Safety  Window

This gives the user (you) a shortcut access to the sub-menus under that module

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE
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Adding Shortcuts to the Menu Toolbar

Depending on your privileges, you may be able to add shortcuts to your menu bar.

Fire Safety  Window
. Click the left mouse button onto ‘Fire Safety’ FP Premises Records. .
FP Fils Mumber Register ...
File Tracker. ..
Job Management 3

e« Move your mouse down to ‘Setup’ e ok BRI

Work Manager...

Letter Manager...
Property Directory...

. Move your mouse to the right _ OO RARE |
Reports 3
PP Constants...
Risk Management I3 Parameter Settings...
. Health and safet: L
e Move down and left click onto the ‘Menu Bar’ | e Gt
Menu Bar International
Fire Safety Configuration. ..
Document register.,,
You have now added ‘Setup’ to your menu bar. Letter Configuration.
Trading Companies. ..
Petraoleum »
. . . . . . Data 3
File Edit Mawigation SOPHT.net Fire Safety  Setup  Window

This now gives you shortcut access to anything within ‘Setup’

. Remove a Module from the Menu Toolbar

Setup  Window

FP Conskants, .,

e Left click onto the module you want to remove from the menu toolbar FeraEer SRS, .

. Move your mouse down the list of options GEnerate Certification Steps...

Intermational

. Left click onto the Menu Bar

Fire Safety Configuration. ..

Document regisker...
The menu bar is at the bottom of majority of the drop down menus Letter Configuration.. .

Trading Companies...

Petroleum 3
Follow the same procedure as shown above to close any modules or sub-menus
Data 3

TIPS — moving around the form:

When entering data into the system:

v

e Use the Tab key on your keyboard to jump from box to box Fompliance Level ot appicale B
Deficiencies: ot piaabie =
Compliant
Pattalh Complin
Alternatively, use the Scroll arrows to scroll up / down the form orromen =

another way to scroll around your a drop down list...

. Click inside the box

. Use the arrow keys on your keyboard to move up and down the list

The SOPHTLOGIC Fire Safety system is a fully featured module for the support and maintenance of activities and records

associated with both Legislative and Community Fire Safety.
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Fire Safety Configuration

. On the Global Navigator Menu

. Click onto the Fire Safety / Fire Prevention Button

Fire Safety

The Fire Safety button will now appear in the toolbar at the top of your screen

Fire Safety Window
FP Premises Records. .

Fil= Edit Mavigation SOPHT.net  Fire Safety  Window

FP File Number Register...

File Tracker. ..

Job Management »
Petralum 4

Work Manager. ..

e  Click onto Fire Safety Letter Mansger...

Property Directory...
Current FP Posting Batch, .

. Scroll down to Setup

FP Constants...
Farameter Settings...

. Click onto Fire Safety Configuration

Health and safety

— (Generate Cerkification Steps,..
Menu Bar Internations

Document register...
Letter Configuration. .
Trading Companiss. ..

Fire Safety Configuration window will appear

Petroleum »
=) Data >
Menu Bar
J —_
As you can see there are many folders on the left hand side of the window
Lets go through the relevent folders
o

*** Certification folders are mainly used for Home Fire Safety ***
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Certification/Licensing Group

The ‘Certification/Licensing Group’ sets up the Groups in the Certification Steps folder
. Click onto the ‘Certification/Licensing Group’ folder

Any information that has been previously entered will appear in this window.

To enter a ‘Certification/Licensing Group’ B R
i CJ tidate gz 4] [ Cortbeaten / s |
e Click onto the Add button p— | o ch s U]
iy e St -
WFSC [ Home Yists
Inisskie
Add... \ Eormmbenhams iAccats |

The ‘Certification/Licensing Group’ window will appear

Certification / licencing group

Help.
. Enter a Code Code 2]
e Enter a Description of the Code Descbin [Honobre Sy

0K Cancel

. Click onto the OK button

10 Fire: wafery confiquration - setup: Lotal bnes =3

Mo Pomat  jecese  feowdt
<] 4] & el

Cpsartasagons =] [ Cotienon
) Cert e gpenes Lok

As you can see the ‘Certification/Licensing Group’ you have entered is

e 3

Contrten now in the list
ool e

e
ierm Fim 5ty ——
[l

L3 Contfc st calmpesn
[0 Ceortiratn runterr

0 Cerhicaion retum gn
|0 Carthiestion staps
L1 Comnnvertionigets AL Cerd

To assign a FSEC Code

Select Integrated Risk Codes relevent to this certifisation group.
L Description FSEC 2
. - B Hospital B -
e Click onto the IRC Config button IRC Canfig B e Homes , =
R C Houses OF Multipls Decupation (Hmo) Tenement [T [l
c1 Other Sleeping Accommodation - Hro Multiple Occd © [m]
D High Rise Flats Purpase Built »= 4 Storeps D r
. . . D1 Other Sleeping Accommodation - Purpose Built Flats| D [m]
The Integrated Risk Code window will appear E Hostels E O
F Hatels F [l
F& Fire Safety Risk Inspection FE 7
G Houses Converted T Flats G [m}
. . G1 Other Sleeping Accommodation - Houses Converted) G [m]
. Tick into the relevant FSEC box H Dther Sleeping Acconmodalion H O
H1 Other Sleeping Accommadation H [l
il Fuither Education il [m} =
s e —- i '_;H
. Click onto the OK button Cancel
- . . . . . . Applies To [T Certification
The ‘Certification/Licensing Group’ you have just entered will appear in wihich )
s ¥ Home Fire Safety Check
Certificate Steps folder ‘Applies To Which Groups’ field. [ Home Visits
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Certification Category

The ‘Certification Category’ sets up the ‘Category’ drop down list in the Certification Steps folder

Click onto the Certification Category folder

Any information that has been previously entered will appear in this
window.

=] [ Comteston comgn A
Coe [ Gmorphon

To enter a ‘Certification Category’

e  Click onto the Add button Add...

The ‘Certification Category’ window will appear

Certification categories

Code

Description | Home Fire Safety Check.

Cancel oK |
Enter a Description of the Code

Click onto the OK button

. Enter a Code

As you can see the ‘Certification Category’ you have entered is now in the list

Categony: Home Fire Safety Check,
The ‘Certification Category’ you have just entered will appear in

None
Certificate Steps folder ‘Category’ drop down list

sl

Increments:

Aftributes

4

Certification Return Groups

The ‘Certification Return Groups’ sets up the ‘Affects Return Group’ field in the Certification Steps folder

. Click onto the ‘Certification Return Groups’ folder

Any information that has been previously entered will appear in this window.

To enter a ‘Certification Return Groups’

e  Click onto the Add button Add...

The ‘Certification Return Groups’ window will appear

Help
. Enter a Code
Relun code
. Enter a Description of the Code SophiCode | HFSC
Desciiption  [Home Fire Safety Check
. Click onto the OK button

oK. Cancel
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As you can see the ‘Certification Return Groups’ you have entered is now

in the list

The ‘Certification Return Groups’ you have just entered will

appear in Certificate Steps ‘Affects Return Groups’ box.

Certification Steps

. Click onto the ‘Certification Steps’ folder

Any information that has been previously entered will appear in this

window.
To enter a ‘Certification Steps’

. Click onto the Add button Add...
The Certification Steps window will appear

As you can see the folders you have just set up are all within this

window

. Enter a Description

. Choose a Category
Within the Applies to Which Groups

. Click into the Home Fire Safety Check box
. Click onto the OK button

=
Baire
gard
L} Centication mtun Move dows
() Corbrarsion gt Mo
) Datect mumctes Save nent oo

1 PP Taarnacton pro

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE
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10 o
beb  Eomat dooess fecords

& Icese C Dewes

ol

=

[ -] 4] & |2

o Aebrde v x

20 Ot b e

20 Cotbcabin [ hearen
) Comteaon canegom
Il Cotbeaton ey
) Do o voiam

‘1 Conierprtion types
=1

§ afburies

Masn down
]

Certification Steps: Audit Number &

Help

Code: | Desciiption: [Home Fire Satety Check Completed

Category  [Home Fire Safely Check ]
Increments: [None speciied |
Attibutes: [ None specified |

I™ Allow number edit [~ Create irvoice:

#pplies To ([ Ciizens charter =]
which
s |7 Ceticaton

7 Hame Firs Gafety Check
Affects [T Home Fire Safety Cheok @ Inorease  Deciease =
Retuin
Groups:
yd [T Hame Fee Satety Check Competed =

et Steps:
"% |1 Home Fire Safety Check Requested

[T Phane call made to arange HFSC

[T HFSC Not Wanted

[T Re-Amange Visit

[T HFSC Completed
Mendsiony [ Home Fre Safely Check Compleled =

evious

Stepst |71 Home Fire Safely Check Requested

[T Phane call made to arange HFSC

[ HFSE Not Wanted

[T Re-Amange Visit

[T HFSC Completed

i3 Cancel

the bottom of the list within the Certificate Steps window

Page 11

As you can see the entry you have just created has now been entered at



[l
B Cumerd Shepy T30 Deserchor: [Prere call made s anange FEIC

Date

The ‘Certification Step’ you have just entered will appear in FP Premises Record Card - | owenwss g

Home Fire Safety Check Sub Menu — Add — Choose Next Step. m.«

[Home Fae Safety (haci. Completsd

The ‘Certification Step’ you have just entered will also appear in Fire Safety T =
Configuration — Attribute Groups —Progression. v r
= c
. L o
Contravention Types [ 29

The Contravention Types enable the recovery of user definable Contraventions.

Within the Fire Safety Configuration window

. Click onto Contravention Types folder

All entries that have been previously entered will appear in the Contravention

Types window

e  Click onto the Add button Add...
«  Enter a Code
Help
e  Enter a Description of the Code i o
° Enter a Contraval - Points Value Description IDl‘s Contravention Types
Contratal 1}

. Click onto the OK button oK. | Cancel |

As you can see the entry you have just entered is now at the bottom of the

Contravention Types list

o

B o
% To see where the Contravention Types will be displayed - Go to FP Premises Card

- Contravention sub menu — Click on Add button — Click onto the Type arrow.
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District Authorities

The District Authorities a County could be covered by several District Authorities which can cover multiple Stations. District

Authorities entered will populate the District Field of the premises insert window based on the station selected.

Within the Fire Safety Configuration window

. Click onto District Authorities folder

All entries that have been previously entered will appear in the District

Authorities window

. Click onto the Add button Add

District authorities

Code: DID&
. Enter a Code Marne: Di's District Autharities
) ) . Flanning officer Diare McGovem
. Enter a Description of the Code in the Name box Adess 57767 Fore Glreet
|pswich
. Enter the Planning Officer Suffolk
e  Enter the Address, Post code, Tel & Fax number Past corde [1P4 0L
) . STD code: 01473
e STD Code is usually the telephone area code i.e. 01473 Telephane [fozzd
. o EE
. Click onto the OK button L:;mbe,

\ 0K Cancel

As you can see the entry you have just entered is now at the bottom of the

District Authorities list.

To see where the District Authorities will be displayed, Go to FP Premises Configuration > Districts folder > click

onto the Station button , associate the District with the appropriate Station(s).
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Setting up Brigades and Organisations

Within this section you can set up the Locations of the Fire Brigades within your District; i.e. addresses, telephone numbers

etc. You will also learn how to set up the Organisations list; which displays the area(s) the Brigades(s) are in.

Let’s start by

. Click onto the District

. Click onto the Stations Button

The Valid Locations window will appear

Set valid lncations for Di's District Authorities

Select lacations relevert to this District Authority...

Tod Location 2

4E Gnnandals & Eskdale (o] =
N Nithsdale [}

3 Stenarty [}

w wigtown [l

a N o

Cancel

. Go to the Golbal Navigator
. Click onto the Personnel button

. Click onto Establishment

. Click onto Personnel Configuration

e st [ Add pet Addpe

Stations |

Within here you need to tick on the Station(s) that are in the District you are

setting up

If the Station(s) is not in this window....

TR s e ..

an

E b DtyRege.

herce V  SeghRsunsis,

Epverds and probalion » :‘Bw"w xll M
m:'uau b SwohRsunCnawes,
[rE—— . dmeProbies

Cus appartuntins

{2 b Ratns OF Pap.-o

Sperviae . OHloups N
P Gttt Geiags..

Rl Systom . e
Wenagar b

The Personnel Configuration window will appear

1) Personnel Configueation: tetal lines = |

Enter the Address
Enter The post Code

Enter Telephone Number

bbbt geoms  Bacords Click onto the Brigades And Organisations Folder
[ =] 4] & Mol
) Abserce Levels = rﬁ- ade —a ikt
L3 Avendabality Profis Ii-m Inrr;n- rHT-r_-a — Twleghurm | Fas usn“"J 3 . 3 A .
e Any Brigades that have been previously entered will appear within
(1 Coat Codes
2 Functens this window.
To add more Brigade HQ'’s
Please enter the relevant details for this brigade: ( Cancel oK
Mame: Di's Brigades and Organisations HE ’
A .":".Ijlj Brigade code; [orseed
. Click onto the Add button b= Address: Enter the address of the Brigades HO =]
. Enter the Name of the Brigade Headquarters =
Past code: DG1 2DZ
. Enter the Code for the Brigade Letesbone: A
Telew:

&

[ Section 2 agreement exists

¥ Seciion 12 acieement exists

Tick ‘Section 2 and 12 agreement Exisits’ boxes if this Brigade has

agreed to ‘Attend Incidents Over the Boarder’, when called out.

As you can see the entry you have now been entered in the Brigades and Organisation folder.

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE
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The entry you entered is in the Brigades and Organisations’

folder is now assessable in the ‘Organisations’ box in the

‘Locations’ folder.

Setting up Locations

Linking Location to Attributes

When you are setting up or adding a Location (Brigade), you need to set up the Location Attributes first.

Click onto the Location Attributes Folder

1) Persannel Configur atiuns tobal lines - 1 [ofx]

tip  Eoemat  fooeis Qe

o ] ) ) ) | ] &gl
Within the Location Attributes window there may be some options to pre——— | TEraRE] =

0 Aoty Profie | fmm |
choose from. ides | =

Click onto the Location Attribute

You now need to Assign a Location to the ‘Fire Safety Locations’

R Azzign...

Click onto the Assign button

The Location assign window will appear

Locations assigned as 'Fire Safety Locations’

Dumfries & Gallo - Retained - DI STaA - Di's Station ;I Selec Dumfries & Gallo - Other - AE - Annandale & Eskdale ;I
Dumfries & Gallo - Other - M - Nithsdale
De-select Durnfries & Gallo - Other - 5 - Stewartry
Durnfries & Galla - Dther - % - wigtown R ) . R
Here you can assign as many Stations to that District
4 » »
ok Cancel I

Click onto the Station
Select

Click onto the Select button

Locations assigned as Fire Safety Locations’

As you can see, the Station has now appeared into the

window on the left.

=1 [ Dumfries & Gallo - Other - AF - Annandale & Eskdale =]
Dumfries & Gallo - Other - N - Nithedale
De-select Dumfries & Gallo - Other - 5 - Stawartry
Dumfries & Gallo - Other - - wWigtown
Dumfries & Gallo - Retained - DI STA - Di's Station
« _>l_I P _>l_I
—r- & [ &g

Once you have finished selecting the Stations

Click the OK button

Let’s go back to the Fire Safety Configuration Window

. Click onto District Authorities

. Click onto one of the Districts

(2 Contravertion hrper

Click onto Stations

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE
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As you can see the Station | entered in Locations is now in the Valid Stations Sct valld locations for DI's District Authoritics
Sinc hocatar nabeend b Bree Dbt Ausihonly.

window Code | Localen T

7
a [arertoie & E shisin (B =
p5Ta [0 Staton 7
N Fiprectae C
5 E— r
w wigtowm ©

. Click onto the Station
. Click the OK button

Setup / Attaching Locations e

Once you have setup your District and Brigades and Organisation you need to attach the Stations within that District.

. Click onto the Locations Folder

JEREET
The Locations window will be blank o ]
l.«:r_-fe;] —
e Click onto the Green Tick icon h
Any Stations that have been previously entered will appear within this window.
To add more Stations
Please entst the relevant details for this location e L Cancel
3 Code: DISTA  EstabCoder [w Type:
. Click onto the Add button Add... Name [,
Address: Enter Station Address

Day manning
RTAW/T/DM
Other

Divisior 1

Telephone: 01473 522225 Drganisation:

. Enter a Code & Estab Code

. Enter the Name of the Location

Pay location code:

Fax:

. Enter the Brigade Address Setinutian —I-é
Finance code:

. Choose a Type fvaiaity code:  [DIGTA
.. Availability class:
. Enter a Division Efootvatiom | Efestvato |

Mates:

. Enter a Telephone Number

. Choose an Organisation

This is what you entered in the Brigade & Organisation Folder

. Enter a Availability Code

This allows you to see the Availability for that station, within the Availability window

. Click onto OK

As you can see ‘Di’s Station’ is now been entered into the Locations window

within the Locations folder
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Gazetteer Address Data

The gazetteer is a central database of addresses for keeping addresses standardised. It can be used to look up addresses

within each sub system, e.g. Fire Safety, Water, Personnel etc.
NLPG — National Land and Property Gazetteer
OSNI — Ordinance Survey from N. Ireland

UPRN — Unique Property Reference Number

The brigades would like the functionality to link to the comma separated NLPG with lookups. This is done through Atlantis

but not all brigades are live with this as yet.

Atlantis allows you to attach other types of data to the address to build up a profile in the manner of a premises record card.

The views of the profile are then configured to display only the required data depending on the group looking at it.

There is an address cleansing function for the gazetteer which attaches the UPRN number to the address.

In order to provide gazetteer data for a brigade, it is necessary to acquire the gazetteer database, import the data and then

cleanse it.

E— - & [T a The Gazetteer Address Data are Addresses that have been entered when jobs
s |

,/——1 have been set up for inspections

[ Py Fieble | Fou e | e bt b bobiaiiee [ ikiomiiei

|

Within the Fire Safety Configuration window

. Click onto Gazetteer Address Data folder

. Enter a Search Criteria e.g. post code, town street

i

.

L o

E

There could be thousands addresses returned
Click onto the Green Tick icon o |

All entries that have been previously entered will appear in the Gazetteer Address Data window.

As you can see the addresses of the Inspections that were set up by FP Premises

Record Card, Inspection & Visits sub option are all now in the Gazetteer.

DO NOT set up the addresses in this window go through FP

Premises Record Card, Sub Option.

The Gazetteer Configuration is set up to enables the fields to be set as non-mandatory / mandatory in the segmented

address window. This section is set up by Sophtlogic Engineers
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Inspection Purposes

This is used to add Inspection Purposes that mirror the Inspection Types.

Within the Fire Safety Configuration window

- e e Click onto Inspection Purposes folder
Mo [
e e, 5

I e ey [ i 1 i i 1
Rl | i e All entries that have been previously entered will appear in the Inspection
[T | vl sl 41 .
el | S e Purposes window
_IG-Iv'w&Hqu
) Gasemess Corfipash
@ oo tems .
Enepumita s . Click onto the Add button Add.
20 Dbt ireagmction ar —_
|3 Cotas b actvtms.
|0 Ot oy sty goon
3 Petroleusm Tast Fud P
| ) Petcdensm Tent Rean.
Ih%whnlul&l:u- LLI ‘!j;l
The Inspection Purpose window will appear rrspection orpmes =

il

Desoiption: | D71 Inapesction Puposes

. Enter the Inspection Purpose in the Description box

Fre Gafaty Audt
RAD Auxdt

. Click onto the Code button

Code...

e Enter a Code (usually of the description)

L b

S ckend Vi

(Mon Fae S aloty sk Asseriment
Hiome Salety Chack.

Fiee Home Fre §alety Chack

Hiorme Fae 5 alety Boukung Informaton

[ Mieww leal ﬂ
(ESOC et

Help

. Click onto the OK button on the Code window

Fi ter the rel b code: Cancel OK
eaze enter the relevant code | R
Code: IDI'SIFI

Click onto the Close button on the Inspection Purpose window

As you can see the entry you have just entered is now at the Smtager =]
(20 Cortrumbes g _Im_Pugann_m__}.nE
bottom of the Inspection Purposes list 2 et ||t o it s 1
| 20 Contibeation rusmber USER Fur?‘lidy—'nnl CLALDIT
il | Y o
shepa HFAA Mo Fiee Fink Assesvenls [MSC
jll'llmlx;m i Othae Piom Inspaction 'N‘T‘
':_II'I"TlmbmvnM m:’lll’. ;\wwllmlmpm |I:|‘.3|I
23 Gaossews tidbms 0| | [RESE [Risk s
LT | e oo B 4
_| Irapactan s
Need to associate an Inspection Purpose to an e o el
0 Other regechon o
- 2.0 Othes job acirvibe
Inspection Type. e
() Ftichmsn Tost Pl P
|0 Petrckoum Test Rear
Er ) 1 o
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Inspection Types

Within the Fire Safety Configuration window

=T
o temet
ELIETL
= Ambase poge a b - -
1 ot g [ETER B . Click onto Inspection Types folder
) Cocaman ! bowrcs
| ) Lo anor caegren i)
gl "l owe =
21 Emthcance st - c el i
= m e i | . . - : :
e et~ «=« | All entries that have been previously entered will appear in the Inspection
Hom g S n
el deuant]
Pl g o bty H
o N Types window.
LR, |
Byl e
et | e ) Add
S & e+  Click onto the Add button
) O vty o e
(3 Pestnsm Tou P e U =
[P & N
i
Help
Type code: | DisIT Tupe retum code; | Di's 1]
o] i Di's | tion T
e Enter a Type Code - I'_‘s =
e  Type Return Code (usually the same as Type Code) e
Inspection type attributes.
e  Enter a Description of the Code e hoide |
Granted Exemption during currency of Certfic: Il
1 1 Fremises Granted Exemption on Initial &pplical
® Enter a EXpIry Date — if needed Amendment ID‘EErtlhcalE‘\n Hand‘ " |':
FP Act Cart. in Force [Initial App) Il
i i i i F: Act/ISRA Certifi D dto B
e  Tick the box(s) you want this Inspection Type to include L
) FF Act Cert in Force [Amended/Relssued] Il
e Click onto the OK button P el R =
Awiaiting Steps Notice ta be |ssued -
Exte_r\smn of Tl_ma Era_r\tec_l E LI
T T S a5 o | cewa |
=
Towa|
o
.Dﬂ“
=1 As you can see the entry you have just entered is now at the top of the Inspection
o bty

Types list.

[ty oo st et - )

)
JAisind
= ]
1
2 Gt ackdes .
(LT
1 Irgonchion st "
23 Iregesciom s

e Now go to Integrated Risk Code folder N —
e
. Click onto the SLN (FSEC) code

. Click onto Amend 20 Pebcm T T
3 Potiem Toctrg L 6

0 Prammies st coe | |1
{3 Fiad bk communc [
[ p—
Enter the Details 0 T Fum T "
20 T irsina e | [
[l 0 Tk R ot | [P F
20 Tinder geiatecmtr | 7 o
SLN: FSEC: [L oy e
Desciiption: [ Licensed Premises 2 s
Expiny Date
Inepection tpe profile: ™ Liferisk

Integrated Risk Codes
Inspestion type Pemitied? . Click onto the Inspection Type Permitted

Fiee Home Fire Safety Check

test

Care Standards

Housing

Licensing

Education

OFSTED

Other Consultation

Other FS Activity

Self Accessment

Oither Explasive Activity

Firework Regulations 2004

Di's Inspection Types

3

. Click onto the OK button

gl

¥ gu99999999999

:
i
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el

Fe oA Brifonss. | Coon [ o]

Staed | Frishdse [ Inspcion e

=) £ )11 D7 Ienpechions Typsd - H - - - - e
:':::' E :ﬁ:,::mm“’“ :| The Inspection Type will appear in the Inspection Type window within the
oy [0 B Tl 5 o et Inspections and Visits window
Heus. [

e o T C Gttt

1 Dosistonal sta msmber Tk | 0m .I"" Totem ey »

Irupection nobe:

To see where else the Inspection Types will be displayed

Go to Inspection Purposes folder — Click on Amend — Di’s Inspection Types will be in

the Select Inspection Type list.

Go to Integrated Risk Codes folder — Click on Amend — Di’s Inspection types will be in the

Integrated Risk Codes list.

11'\11'\11111111

[

k
I

Integrated Risk Codes

The Integrated Risk Code is used for coding types of businesses — SLN — FSEC codes

Within the Fire Safety Configuration window

e Click onto Integrated Risk Codes folder

All entries that have been previously entered will appear in the Integrated Risk

Codes window

. Click onto the Add button Add

ek
e Enter a SLN Code — provides ability for more detailed breakdown of the FSEC b ﬁflmd;ﬁnjﬂ”
COde Expuey Date:
Inspection ype prafie ™ Life ik
e Enter a FSEC Code — will be supplied by DCLG et i -
Ful nspecton C =
e  Enter a Description of the Code et £ j
Foiowe v wespctans "
) . g pasfintiuarcs inspaction, C
e Select a Inspection Risk Code s v r
| Sigmeadee: wupechon ”m
e  Click onto the OK button boratiem, E
| Himoe P Flrih Asserament ”m
ors 'wiork, E :I

i
i
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As you can see the entry you have just entered is now at the bottom of the

Integrated Risk Codes list

To see where the Integrated Risk Codes (SLN & FSEC) will be

displayed on Premises Record Card Referenced in Reports,

Inspections etc.

Method of Job Receipt

Method of Job Receipt are enables the recordings of how details of a the job were received.

Within the Fire Safety Configuration window

. Click onto Method of Job Receipt folder
L]
"':E. I 5
g — All entries that have been previously entered will appear in the Method of Job
Receipt window
. Click onto the Add button Add
o
e Enter a Code
e Enter a Description of the Code Recavalmethodcods: | N [ Syetem onlp
) Receival method deseription: | Di's Mathod of Job Receipt
e Click onto the OK button ™ Biing forward resson
¥ Method of receipt Cancel
a0 ]
: = b |
=2 | =]
% iz

=
i As you can see the entry you have just entered is now at the bottom of the

Method of Job Receipt list

o

Record by | [-Mad J
i S, i
o dvmrﬁﬁ
[ [ -
olowwpdse [

To see where the Method of Job Receipt will be displayed in Inspection & m"""“:r*’“"“'”’“ j
sa0n [ema E

Visits — Job Received By field and Follow Up Inspection box. .
i i e

£
]

!
o L Iv
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Other Inspection Analysis

Other Inspection Analysis is a further breakdown of Inspection Types

Within the Fire Safety Configuration window

=
o Comat  focess  Becords
B
B omrtorncs Bl '3;,. e = e Click onto Other Inspection Analysis folder
£ Coticaton { o E;_; EE:{::”“'“ = |
I AGIGE | To 1 res
e pmmepe | = A B o L
@ Crvmyen All entries that have been previously entered will appear in the Other
[ Dt autbomtio
12 File wachoon Mgyt . . .
2 P Tt Inspection Analysis window
(= PP Townachon waksn
(=) Gaowiines dckbess O
| Gawiens Conbigunti
o Ireprection pucoer
(=] Irepectin hypet .
j:::ih:wt— ] Click onto the Add button Edd
5 o i ]
(2 0w b it
(2 D o sty s
|0 Pencleum Test Fal F
(2 Pevoleun Taut Foas
j-ll wrcieum Tast r::rﬂ - l‘d
Code:
Desoription: [ Di's Other Inspection Analysis
Home office codes: Select applicable Home office codes
Code | Name 7
e Enter a Code K K z j
. . h2 Factory (ml
e  Enter a description of the Code D22 [Pue Enesis Commerial |
E288 Licenced Store Public -
H Lk Office
hd Click onto the OK button CI6E  [Shelered Hausing l':
D27P Local Acts I
L& Old Persons Home. I
CaE Commurity Home (inc Childrers) =l
D214 Registered Clubs Iml
D218 Licensed Clubs !
[RE] Bingo Halls/Casinos Il
D24 Schools ro| =l
Cancel oK

As you can see the entry you have just entered is now at the bottom of the
Other Inspection Analysis list.

21 O s ot
21 b o ety
22 Pettem Tt FilF
1 P T

-

To see where the Other Inspection Analysis will be displayed in the updated Inspections & Visits —
Additional Information Inserts Checkboxes
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Other Job Activity Groups

Other Job Activity Groups are the Groups for the Other Job Activities

T 4% Within the Fire Safety Configuration window

T ameed
ey Bl e
X — e  Click onto Job Activity Groups folder
All entries that have been previously entered will appear in the Job Activity
Groups window
e  Click onto the Add button Add...
o
Graup code:
. Enter a Group Code Name: | DFs OtherJob Actiity Groun

 Nfa

 Retums into IRMP Retums Inspection Hours

e Enter a Name - Description of the Code

@ Rtums inta Inspection Hours

e  Select one of the Options

¢ Retums into Inspection Adrin Hours

 Retumns inte Inspection Travel Hours

Cancel

These options determine whether the times entered against the Job Activity associated to this Group are updated

e.g. Inspection Hours field in the Job window - Inspection, Travel, Admin ... are to be returned to the IRMP returns

[Category - attributes
Code DI's OJA

Description | Di's Other Job Activities

. Click onto the OK button

Type @ Time " Value

As you can see the entry you have just entered is now at the bottom of the Job

Activity Groups list

CTNY Y o (W iy o) A i S Ny o S o Sy o Ay A

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE Page 23




Other Job Activities

Other Job Activities enables the recording of additional time e.g. planning time or number of leaflets sent out, phone calls

made etc. The time can be occurred to the Officers Inspection hours.

Within the Fire Safety Configuration window

Activities window

. Click onto the Add button

. Click onto Other Job Activities folder

Category - attributes

. Enter a Code Code DI'S 04

. Enter a DeSCriptiOn of the Code Description | Di's Other Job Activitiss

| DADMIN
Type & Timg ¢ Value
Time = Records Hours and Minutes

Value = Records Number

. Click onto the OK button

As you can see the entry you have just entered is now at the bottom of the Other

Job Activities list

To see where the Other Job Activities will be displayed —

Inspection & Visits — Start New Job - Other job Activity

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE
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0k | Cancel |

All entries that have been previously entered will appear in the Other Job

alllx
L e )
e
23 e o -
=
pe | B =
2o =
23 Cour B | Es)
2 G )
B Voo |
E] e
= o et b
]
Bl
a
E]
a
E]
3 s
B
=]
=1
BT
22 Fem
bl i
Dther job activity [
Ativity |_Allocated to
< Other Admin |0 ﬂ
Date Hrs: a Mlnsl 1]
Gy Other Insp IU

Date Hrs: [ 0 Mins: [ o=l
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VO Codes

VO Codes (Valuation Office) further breakdown of the FSEC Code. For example - You are Inspecting a ‘Sports Centre’,
within the ‘Sports Centre’ there are ‘Tennis Courts’, ‘Swimming Pool’, and ‘Gym’ etc. Now under the ‘Old’ ‘Home Office

Codes’ all of these facilities would all come under ‘Sports Centre’.

Today — those codes have been broken down...

‘FSEC’ (SLN) is the code for the ‘Sports Centre’ but within that, Sports Centre there could be 10 different VO codes under

one roof. Theres now a ‘VO’ code for ‘Swimming’, ‘VO’ code for ‘Tennis Courts’, and ‘VO’ code for the ‘Gym’ and so-on.

Within the Fire Safety Configuration window

. Click onto VO Codes folder

LRI

All entries that have been previously entered will appear in the VO Codes

window

. Click onto the Add button Add

. Enter a VO Code

«  Enter a Description of the VO Code
VO Code:  [DIVO

Description: | Di's %0 Code

If this VO Code is no longer needed

Ex=piry D ate: ||

. Enter a Expiry Date
Ok Cancel

Usually this is left blank

. Click onto the OK button

As you can see the entry you have just entered is now at the bottom of the VO

Codes list

o A A e A A A A
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To assign the Premises VO Code

Premises V0 to be assigned
[Dis V0 Codes

e  Click onto the Assign button Aazigh = Bl
S ones

Cinema
Cinemas
. . - - Clinic.

Assign Premises window will appear Collge (Pivate)
Computer Centre
Cansultation Other Authorities
Day Hospital
Derelict Petrol Tanks
Designated Sports Ground

. Assign the VO Code Diog Breeding Establishment

Domestic Dwelling
Explosives
Fs Talk - School Key Stage 1

) SR x|
e Click onto the OK button Ere | Cancel

@ Aszign all premises described az Di's VO Code to Di's WO Code?

You may get a dialog box pop up asking you if you want to ‘Assign all

premises described as Di’v VO Code to Di’'s VO Code’.

. Click onto the Yes button

To Link the Premises VO Code to a valid Integrated Risk Code that is relevant to the VO Code

IRLC Config
. Click onto the IRC Config button —l

[set vald Integrated Risk for Di's VO Lode

Sebect Inbegysbed Rk, Codes relevent fo the VO Cods...
SLN | Descighon FSIC Fl|
H 1 1 F Hnee: F -
Integrated Risk Code window will appear N - 5 FlO4A
G Houses Cormrmled To Flals ] r
&1 e Slenping Arcommocdation - Houses Coeverted G r
H Othes Sleeping Accommodstion H ]
H1 Uthre 5o Sccomimdahon H r
. Select the codes that are relevant to the VO Code ! Futhes Education ) r
3 Fubsbs Bl 3 I
L Linrnsrd Prrmises 1 =3
M S ehocls M ]
. : ?'ﬁw [ipen To The Pubic 2 g
. Click onto the OK button n revies b Washoues n [
T e : Fl =
- B
Concel
. . . R SLN: Jc FSEC [C
To see where the VO Codes drop down list will be displayed go to Fire [Lcensea Premizes

Vo o B
Safety — Insert button - FP Premises Record Card Loro DI o Lo =l

Secondary use

~Licensed - Cate
Risk CR - Licensed - Restaurant
PL1 - Night Club
CL - Public House -
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Fire Safety Premises Record Card

Introduction

The SOPHTLOGIC Fire Safety system is a fully featured module for the support and maintenance of activities and records

associated with both Legislative and Community Fire Safety.

Features of the FS Safety System

. Detailed Premises Record Cards including Support for Multi-Occupancy

. Full details of all Inspections and Visits

. Details of all events associated with a Premises File include — Prohibition Notice — Appeals — Improvement Notice —
Licences and Prosecutions

. User defined Events Calendar and bringing forward system (this may be used for scheduling other Inspection &
Visits)

. Detailed analysis of non-Fire Safety activities

. User defined form generation for capture and recording of any information related to Premises

. Integration Capabilities to Command & Control Mobilising system for purposes of incident recording against
Premises records

. User defines Letter and Template generation and integration

. Integrated Document Management and Tracking System

. Mobile Technology (fireSpace) combining the ability for Officers to download Fire Safety files onto hand-held
computers and to use those computers to record inspections results and activities including HFSC forms & Fire
Safety Audit inspection forms. Disconnected technology allowing users to take offline, Inspections Schedules and
to process and upload inspection results to the main database once back online.

. Full support of the changes and implementation of the Fire (Scotland) Act 2005 with full mobile solution to Audit
Form completion.

. Fire Safety Audit

. FS Configuration and Attributes
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Creating a FP Premises

To create and maintain unique Premises Records, to which array of Fire Safety related functions can be associated.

On the Global Navigator Menu

. Click onto the Fire Safety / Fire Prevention Button
Fire Safety

The Fire Safety button will now appear in the toolbar at the top of your screen
. Click onto FP Premises Records

Firstly, let us have a look at what each one of these buttons do

Find: Allows a single search for a FP lej NE:‘:t Bal:k.

Premises Record use the Next & Back

button to scroll through the records |r|3Eft MUlti'DEE El:ht

Insert: Use to insert new Premises

Lichive... Frirt... Search...
Record Card - - -

Archive: Record Cards is sent to an Hgld unuse fia... Ea!l:h
Achieved list
Hold: Puts a record Card on Hold — will .é'.|:||:|EEI|S : Sl'_'ll:lw...
stop inclusion into routine inspection .E'.SSI:IEiEItEIj IEED[I:IS ,I'El,dd
programme Contraventios i
Next: Scrolls to the next available DDEUFﬂEntS aﬂdh'ﬂaEIES N':'_tES...
Premises Record Card Enfnmement rlDt":ES
Multi-Occ: Enter Multi  Occupied FllE thIEkE[
Record Cards within one building |rIS|:|E|:tiE|rI CﬂlEﬂdEf

, o Inspections and vists
Print: Allows printing of on screen
details Job management j

Unuse No.: allows you to re-use a File
number from an obsolete or derelict

Property

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE

| Fire Safety Rotas and Availability

FP File Mumber Register. ..

File: Tracker...

Job Management 3
Petroleum 3
‘Wark Manager. ..

Letker Manager...
Property Direckary...
Current FP Posting Batch. ..

Reports

Setup

Risk Management
Health and safety

v ¥

Menu Bar

Back: Scrolls back to the previous

Premises Record Card

Edit: Allows information on the

Premises Record to be amended

Search: allows multiple search results

which is presented in a list format

Batch: Allows you to create a bulk

Inspection to an Officer

Show: A window will appear at the
bottom with the information from the

Sub-Menus

Add: Add a new any sub option record
which is highlighted

Notes: Make any necessary notes
Sub Menus: Headings for information.

‘+’ means there is information within
that Sub Menu
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Sub Menus

File tracker ;I
. . . ) i i Fire Safety Audit and Data Gath
The Sub Menus is were the information about the Premises is stored, you can set up different Horme Fire Safaty Check

Inspection calender

Sub Menus through by creating ‘Attribute Groups’.

Inzpections and wisitz
Job management J
Licenses
The scroll list on the right hand side of the FP Premises Record Cards (PRC) — as shown. Humber of Flacrs
Prohibition Motices LI

e Use the Scroll bar arrows to move up and down the list
e Click onto the heading

e Click onto Show button

Attribute Groups within the Sub Menu

Within the Sub Menu box you may see headings with three different colours, Black, Blue and Green. The reason for this is

that some of the Sub-menus are Attribute Groups:

Black Attribute: - Options that are hard coded by Sophtlogic — here you can add information

e.g. Appeals, Contraventions, Document & Images, Enforcement Notices, Inspection Calendar, Inspection & Visits,

Job Management, Licenses, Prohibition Transactions, Prosecutions, Risk Profile, Site Contact...
Green Attribute: — Attributes gives you the ability to view Inspection Results / Information — Inspection/Stats

Only ‘Fire Safety Audit’ / ‘Home Fire Safety Checks’ Information from the ‘Inspections Types’ will appear in the
Green Attribute. You can not add any data from the sub menu option, you must go to ‘Inspections and Visits’ >
Click onto Inspections > Select the Inspection > Click onto Reports. The Inspection form will appear to where you
can enter the Inspection details onto the form. The Inspection information that was entered onto the form will

appear in the Premises Record Card sub menu, in green, under the Attribute name you created.

For the Inspection Form / Audit form to be active you will need to select the Type of Inspections and what FSEC
code(s) are linked to this Premises — Click onto the Inspections button > Select the Type of Inspection > Click onto
the OK button > Click onto the IRC Config button > Select the FSEC Code(s) > Click onto the OK button.

Blue Attribute: — Premises/Personnel Attributes means that there is a form attached to this Attribute were you can store

information for future use.

The Attribute is accessible from the Premises Record Card sub menu. By clicking onto the Add button you will be
able to enter data into the form, collecting information for future use. E.g. alterations Notices, Articles/Sections,
Prohibition Notices, Number of Floors, Alarm Systems, Prosecutions & Appeals

For FSEC code(s) to be linked to this Premises - Click onto the IRC Config button > Select the FSEC Code(s) > Click
onto the OK button.
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Search for a Premises

First you will need to Search the Premises Record Card to see if the Premises exists in the system

To Search for a Premises Record Card

e  Click onto the Search button Search...

The Search box will appear — looks identical to the Find but it's functionalities are different.

Choose one of the Search options in the left window

I have...

e Clicked onto File Name
e Enter a Keywords in the value box - | have entered ‘D’
e Select Contains

e Click onto the OK button

The Search will look for all Premises Records containing the letter ‘D’

ﬁ.m_mrr — : Pk @
L. . ﬁm BHmd' ota“ utau';nmug—m [ j£:4]
As you can see seven records containing ‘D’ have appeared in the |[#ns [ sk ebined
Search window ; : % ot
W1 Dy e Gemst Houstm Diurgpbe Gusst Heuse, 74 Quean 511
Choose the Premises Record you are looking for
. , L o
e Double Click onto the Premises Record
Or
e Click onto the Open button Open... %

To close this window you will need to click onto the ‘X’ in the top right hand corner
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Find a Premise

The Find button works in a very similar way to the Search button except the Find button will not give you a list of Premises
it will bring up, in the Premises Record Card, the first record beginning with that letter / number. If the premise showing is
not correct, you will need to use the back and next buttons to scroll through the premises. The Find is good if you know the

File Number or Name of the Premises. The Search is good to give an option of Premises.

To Find a Premises Record Card
. Click onto the Find button Find...
The Find box will appear

Choose one of the search options in the left window Pl esect areld o o o

Station -
FP file rumber

e Select a Field

e Select a type - Contains or Begins with

Certificate date

e Enter the precise details i.e. a File Number or a Name in the value box - Costinspection -k empty

District Does not begin with

I have entered ‘Di’

Please e vallie ta find with:
DI

. Click onto the OK button

The Find will go to the first Premises Records starting with ‘Di’

As you can see the

The first Premises Record that begins with ‘Di’ has appeared in the FP Premises

Record Card.

Back |

. Click onto the ‘Back’ button

A dialog box will appear letting you know that this is the first record beginning with ‘Di’

EEE
. Click onto the OK button —'l This i s st record whrs: Fils rans Contins O

e Click onto the Next button Mext

You will be able to scroll through all Premises beginning with the letter ‘Di’ — and use the Back button to scroll back.

If the Premises you are looking for is NOT in the Premises Record Card, you will need to go the Property

Directory. Nest | Back |
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To Create a New Premises

When entering Premises into the Premises Record Card you need to use the Property Directory window

FP Premises Record Card

From the ‘Global Navigator’

. Click onto ‘Fire Safety’ button Fire Satety i

This will now appear in the toolbar

When entering Premises into the Premises Record Card you need to use the Property Directory window
Property Directory

For some FRS’s the collection of addresses will be populated via a third party Gazetteer. Within this window, you will select
a Gazetteer Address Record and associate it against a Premises Record Card, which you will create via the ‘Register’ button,
in addition to adding a SLN / FSEC, VO code, Station etc.

e  Click onto Fire Safety Fire Safely  Window

FP Premises Records...

FP File Mumber Register...

File Tracker...
. Scroll down and Click onto Property Directory I0b Management »

Petroleum 3

‘\Work Manager. ..

Letter Manager...

The Property Directory window will appear

Reporks
Setup
Risk Management

(Wrssmimvame S i Health and safety

Hep  Fona e B

vy

-] o4| & [mal Menu Bar
|Eved e |_ . =&
5| i gl |
;m.,...n..,.'., s ———  When opened the window will be blank
Prorruses Fie Mo LIPAN USAN | Pou Code Murmdes St _J

If you click onto the Green Tick without doing a
Search, the Gazetteer will load every single property

within the third party system, which could take a very very

long time to load...

This is NOT RECOMMENDED

Let’s SEARCH for a Premises / Postcode / Post Town
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Search for an Address

This is the best way to use the Gazetteer; plus it's a lot faster to search for a Premises. Using the Search function allows

you to find the Post Code / Address / Street / Business that you want to link into the Premises Record Card.

. Click onto the box that shows ‘Find Premises File No.

A drop down list will appear

House Number [Name Less then or equal to

Sub Bulding Name Begie with .

Addkress e 1 Ends vt . Choose one of the options you want to search by
Address Line 2 Containg.

Address Line 3 Is empty i ¢ ’
Ten 2=y . Repeat the process for the box showing ‘Equals To
County [Does not begn with. . .

Locaty Name Does nok end vith . Enter in the box what you are looking for — e.g. Post Code, Street, Post
Secondary Localty Name Does not contain

Department Name —

T Town etc...

Y Co-ordinate.

Change Type

Change Date

Address Type

Flex Field 1

Elav Fiald 7

For my search | have entered a criteria for Post Town > begins with > ‘Stranraer’

18} Propert y Dircetory =
; : =1 8] & |l
. Click onto the Green Tick | o I
S quénet - b ] of
| : i Bogns vt %',;j__lﬂu = e |
’ i’_J s ]

Ml Property Directory.

Help  Eormal  foosis  Bnconds
he third G h d 900 aiake -
As you can see the third party Gazetteer has returne 7 = jrg —
. Cy - . , | Fndpottionn | bepniwih Strancse =]
Premises Records within the Post Town of ‘Stranraer’ have | e —
. . 4l | : .
appeared within the Gazetteer Address Data window g
Rty P;\L::‘ D&AUTON’:‘Y?“LTD C DA&urDI"E}SLTE; Ve,
OGS MR CASTLE OF PARK | —
DGE0AR | THE LANDMARE TRUS' CASTLE OF PARK.
0G0 CASMSHORD
DGINAA CEME TERY LOK
DGI0AA HIGHFIELD
DGF A HIGHLIRE MANSE
G H 1 H G H (] IHDE N HOLE
Now you need to ‘Find’ the Premises you want to ‘Register’ to the faaon [oua o
DG30eA SHELICHAN COTTAE
. y . . . OG_GI]AD 1 LINDEN
‘Premises Record Card'... this could take a while with so many to 96308 H
(‘G_?MB 4 (LARNIMORE
look through. Or you can define the Query more et H e
e i el
beats o
DEI0aE 0
[r-h ] n [ELVETHAM
DGI0AE | CRANGARFAN
DGY0AD 1 POINT BREEZE -
e L

Remember, DO NOT Just click onto the Green Tick you will be telling the third party

Gazetteer to load ALL Premises Records within its system... and that will take absolutely

ages to return...
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Multiple Searches

As you can see on the last page | have done a search for all of the premises in the Post Town of ‘Stranraer’ the Gazetteer
has returned 32767 properties. Now | want to define the search to all the Properties that are in ‘Portpatrick’. You can define

your searches by using Post Codes, Street Names etc ...

10} Property Directory: total i 9007
Help  Format  Access  Records
-] g4l & Above the search box there is a toolbar
Saved quenes:l s @l@ﬁl’}ﬁlﬂ
| Find post town beging with Shanraer

=

Click onto the ‘Insert a Row’ icon

1{} Property Directory: total lines=9007
Help

sl a0

Format  Access  Records

As you can see another search row has appeared

. . . Saved queries: - o | i |
. Click onto the first drop down List = m@' — EIE&I&I—I
(2 Find post town, beging with... Stranraer
e  Select one of the Options within the list & | Find post town.. begins wih. ||
N

In the second drop down list

Select one of the options

Help  Format  Access

10} Property Directory: total lines=9007

Recaords

[ sl as[me

Saved uuelias‘ i El@ﬁl%ﬂ
.o Enter the Search criteria 2" Find post tawn beging with Stranraer

i) | Find locality name.. beging with... PortPatrick.
e  Click onto the Green Tick | ul" I I I

4

BF=lRCIET e
T o Shanaes =
eging with [Postpaick.
o As you can see we now have 576 records returned
| Digsransien: Nowre {
[PORTPATRICE, LUFEGO, 1
| [ERDCH PR
:I'\nP.NICn [ ENOCH Fasd
JRaDI0 STATION [ENOCH MLL.
1 M H O PIRMINNOC] . .
e If you would like to define the report further
[MERR JHDU
PoRTEATRICK REPER] ql:lmnvc}-rs .Mm_w
E | MARVILLE
; | COWANLEA H . LI
1 . Click onto the ‘Insert a Row’ icon
AILSA
w0000 DGIAN t 10 14 DOWNSHIRE
DRI &Y 45 MARYWILLE
DY 2N | DPANSHIRE ARMS
DG3 6 ANADOD 'NE
DGYEL  |POST OFFICE COUNTE [FORTRATRACE POST
DOIEIL
DGESRIL n -
WE.E - o
. Select the options from the drop down list

I have chosen ‘Post Code’

1} Property Directory: total lines=13

Help  Format  Access

Records

I e

Saved quelies:l - @I-’Eﬁli\ﬁl
3 Enter the Search Criteria i Find post town beginz with. Shrarraer
i8] Find locality name. .. begins with... Partpatrick
Find post code.. beging with... DI ELE

| have entered postcode DG9 8LE
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As you can see the third party Gazetteer has returned 13

premises.

By searching just by post code, again could take a while

depending how many properties are within that Post Code,

Breaking the search down makes it easier to find the address(s)

you are looking for.

[ <] 4 & |al
= BT R
G [ Fedlpostionn. | beprewih Sharuoes il
s | Frdkcsityname. | beg wih, Parpatich m—
Q,II qumiuluau-. | teprewn DGIRE || SR
1 »
T3 Gassiten Addes: Data
Prasuses Fis N: [ e NigrbeatMN.
D63 BLE HIOIUSE 0 HLL
D63 0LE FNOCKAVAS
DG36LE LAGWINNAN
D636 LIGHTHOUSE COTT
w0010 DG30LE MELVN LODIGE GUE
DGIBE MOUNT STEWART |
oA 0E OLD LIGHTHOUSE
D03 BE SOUTHCLIF
DG3ELE cuLCoRY SOUTHCLIFF
DGIELE FuRAN SOUTHCLIFF
DGIALE SOLITH ACRES SOUTHCLIFF
DG3ALE CATEVENNEN SOUTHCLIFF
DEIALE STRAKDHILL
Lell _'IJ

Now you have found the Address you will need to register the address to the Premises Record Card

As you can see there are differences between the non-gazetteer and the gazetteer premises

FP premises records

Help

Pleass enter the relevant premises detals:

Station

File numbering options:
& Mainpremises  Ocoupart [ Manual

File no: N21 ¥ | 12802 ! Auto | Check
Nane: ITHE BIG '0' RESTAURANT
Address: 13 NEW ROW Segmented Addiess.

COLERAINE

L]

Post code: [BT5212D Site Ref: [AFP_137345 |
Distiict [ Coleraine Borough Council |
W0 Code: |88 - Shap MNonCert) =]
Secondam uss: | |
LN [es FSEC: [B8

| Shop (non-certiiable) |
Risk, L

™ imd

Ok Canecel

. Click onto the ‘Segmented Address’ button

[ Charge ipe: |
o Charee date: |

[ ] e |

FP premises records

Help

Plaase ente: the relevant premises datal

Station:

File numbering options:

& HWanpremizes ¢ Ocoupant [ Manual

File no: 435 4 | 185544700 I Auto | Check
Name: [ THE BIG O CaFE
Addiess 19 NEW ROW Segmented Address..

COLERAINE

COLERAINE AND SUBURBS

LONDONDERRY

BTS2 14D -
Post code [ETEZ 14D Site Ref: [187285704 B |
Distict [ |
Y0 Cade: [#77 - Urknown Use =l
Secondary use: | |
SLM [wos0 FsEC: [N
Risk:

™ md

Ok Cancel

Segmented Address.

[

05 addeess idexc [osenee 7 Srt s Primop ek
Post Codde [

Orgenirasion THE Bl U LAFE

Buskdrgg Nusrioer 14

Dcdae L] [sFw Rner

Subebess L 7 |

Adesr Lne 3 |

Prstal Town [TOLERENE

Localy [

Localty [CNLER&ME &HD SUIRLRES

Courvy LONDNNGERET

Suih Buling [

Diepartment Hame [

% Coridinate [ a0 Chagenes[  AUTOD
¥ Coroidinate [ ez cheegedse[
Fhes fiedd 1 [z

Fhes fiekd 2 [woso

Fhes fiedd 3 [

Flex fedd & [

Flex fed 5 W

o ] cma |

As you can see the premises imported by the Gazetteer has more address information
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Registering an Addresses to the Premises Record Card

fdd...
As the data is coming from a third party Gazetteer, you will not be able to add a property via this window — Duplicate...
this is why the ‘Add’ ‘Duplicate’ Remove’ and ‘Amend’ buttons are greyed out. Remove...
Smend...

Beqister...
The ‘Register’ and View’ buttons are active, to where you can assign a Station, SLN / FSEC Code etc to the

Wiew... Premises.

i

Within the Property Directory window

|6 Property Directory: total ines =13

tep Emat e Boconds

<1 | B(0g
T — T RR Some of the Gazetteer Address Data may have ‘Premises File No’, this
Find post e begea wih, Enareser -
< | Frdocalynane || begravih|orpatich e means that the Station and SLN / FSEC and VO codes have been
?Il rmumalnd- | hegrawin DGaAE B
1§ Cona pibetns assigned to the Premises Record Card.
Premioes Ta Mo | PoiCods | ey Line 1 L
[GIRE (HOUSE O HILL J New.
DGIME KNOCKAVAR et

LAGWINNAR

As you can see within this example, only one out of the 13 Premises

found is registered to the Premises Record Card. The address | am

CULCORY
FUFH

PGIRE (SOUTHACRES SO0
DGIRE CATEVENNAN S0y
DEYRLE 5 TRAMDHILL

et o

referring to has a ‘Premises File No’ (W/00010) assigned to the
address on the Gazeteer.

If there is no ‘Premises File No’ assigned to a Premises

. Click onto a Gazetteer Address that has ‘NO’ Premises File No.

e Click onto the Register button

Help

Please entst the relevant premises delails

. Statior: I B
Heqister... e

£ Main premises ¢~ Occupant [ Manual

File ro: 1 |NEXT ! Auto | Check
Name: [

The FP Premises Record Card will open pdess e ol (et

STRANRAER

DGEIBLE

I
|PEEETS Site Fief: | =l
Notice that the Address, Post Code has already been entered Distict [ =

SL FSEC:
[

VO I

L Ll

Seconday uss: |

Assign a Station, File No., Name, District, SLN/FSEC code, VO code, UPN sk i

Enter a Station oK Cancel

. Click into the Station box

. Enter a letter or the Name of the Station or District

Note: all Commercial Premises will be registered under District Area. Home Fire Safety Checks will be
Station Ground
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If you use a letter

The first Station beginning with that letter / initials will appear

If it is not the correct Station

Click onto the tab key on your keyboard or the Auto button

Auta |

FP premises records

Help

Flease enter the relevant premises details:

A list of Stations starting with that letter will be in the drop down list — as shown
Statian: White Watch j
File nurmbeting opf White \Watch = .
W'hithorn
File: ho:

Double click and Select the station

As you can see a letter has now appeared in the File Number and a District has automatically appeared in the District box
District: “wighownzhire

The Fire Safety system provides three numbering mechanisms: ‘Main Premises’, ‘Occupant’ and ‘Manual’

The File Numbering Options File numbering aptions:

i Main premizes

¢ Occupant [
MAIN PREMISES

The ‘Main Premises’ is applied to Single Occupier Premises only.

i Main premises

¢ Occupant [ Manual
File: r; | w7 | 000 /] At I Eheckl
OCCUPANT The ‘Occupant’ numbering is applied to Multiple Occupancy Premises only. It is for this reason
the ‘Occupant’ radio button is disabled. If Multiple Occupancy Premises records need to be entered
this is performed via the ‘Multi Occ’ function.
MANUAL

The ‘Manual’ numbering enables user to enter ‘Fire Safety Premises File Number’ manually. To
eliminate the possibility of creating Premises records with duplicate file numbers a validation facility

is now in place. This will be monitored by your DBA - DO NOT TICK INTO THIS BOX

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE
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Once a Station has been selected

e  The File Numbering Options will default to ‘Main Premises’

e The ‘File Number’ will be automatically allocated.

G Main premizes t'?ccupant " Manual As you can see the first box under File Number a letter has appeared

File no: i Wt [NEXT /] Auto | Check |

Wigtownshire District Team). The second box says ‘Next’. This will change to a number once the window has been refreshed

— this is the code for the Station (in my example the station is

as shown in my example below ‘W/00001’.

& Main premises ¢~ Occupant [ Manual

File: ne: | w s [00007 7] Auto_| Check |

Do not close the window until you have competed all of the information.

Enter Name of Premises

This is usually used to put the business name or Occupancy - not a person’s name. The reason for this is that in residential
properties people move regularly and maintaining who the occupier is can be very time consuming. In Residential
Properties some Brigades will enter the Occupier in the Site Contact — Sub menu in FP PRC — this also keeps a record on

who had previously lived in that property.

e Enter the Name of the Premises M arrie: ||‘v'|l:lunt Stewart Hatel

If this is a private residence most brigades will enter ‘Occupant’ in this box

Address: MOUNT STEWART HOTEL Segmented Address;'
PORTPATRICK. e

2 LABAER The Address and Post Code has already been entered by the

~| Gazetteer and will be greyed out
|DGAALE Site Ref: | =

To View the data that came from the Gazetteer

-
. Click onto the Segmented Address button ™

05 addbens indke [ APRRANEDGEERT TEGED

Pl cente [[EETS

W Orgarination name: |
[
Segmented Address... simtatt, [T
kit k] 7 I
kit k] 3 [
As you can see the information form the Gazetteer will appear within the Location — t=m —_
nd locslty name
. County: I
window. subamgrene |
Dogortowet nae: |
X comirain [ omom Pesiled [
* conmdrade [ wmnm T
You will not be able to amend any of the detail as it has come from a third party. e S e
Ackdars Typa: | Pkl [
Fles ke 1 [ Flebeld [
Pl fioks 2 I o ek 100 |
Once you have finished viewing the data Fleeld 3
[ e I
e Click onto the Closed button
The View button will also allow you to View the data that came from the Gazetteer Ll
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FSEC /7 SLN and VO Codes

The Site Ref —

SLN — (Supplementary Line Number) Has been derived from the old ‘Home Office’ Code and is a further breakdown from
the VO codes

FSEC — (Fire Service Emergency Cover) is the ‘Type of Building’ i.e. Schools, Hospitals, Shops, Factories, Hotels, Sport
Centres etc

VO — (Valuation Office) further breakdown of the FSEC Code

Risk — Enter the VMDS UPRN Number

For Example:

You are inspecting a ‘Sports Centre’ which is the main building and will have a ‘FSEC’ code assigned to it; which would be
FSEC Code ‘K’, but within the Sports Centre there could be 10 different businesses / departments e.g. Swimming Pools,

Tennis Courts, Gym, Café, Shop and so-on... each one will need a VO code.
Now under the ‘old’ Home Office Codes all of these facilities would have all come under ‘Sports Centre’.

Today — those codes have been broken down...

. If you know the SLN / FSEC enter it into the box

Either one is fine, the SLN will show the Old Home Office Code and the FSEC will show the New Code

. Hit onto the Tab Key on your keyboard SLN: IF— o IF—

SLN: [F Fsec [F
A list or a description of the code will appear in the box below =
Fire Safety Risk Inspection

Wi: LI

. Double click on the description or one of the descriptions from the list

Hatels

If you type in the wrong SLN / FSEC or Description you will get a dialog box pop up saying there are no records found

appear if no records have been found starting with what you entered in the box

B
. Click onto the OK button ﬂ Mo records found which start with or contain 'wine Bar
If this dialog box appears, type in another type of what the Premises is — | have entered ‘F’ into the SLN box and an ‘F’

appeared in the FSEC box and Licensed Premises in the box below.
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: [F FsEC: [F
Once you enter the SLN / FSEC code, the first ‘VO’ code; with in the st

| Hotels

list, will automatically appear in the box Y

. Click onto the VO arrow

Vi: CR1 - Cafe El
. . . Secondary use: |CH1 - Cafe 1=
A drop down list or VO codes will be available to choose from. CH2 - Guest House (B4
il C55 - Laundrette
CH3 - Motel -
. Choose the correct VO Code
e Click onto the OK button WO: CH - Hatsl =l

The Secondary Use button is only used if there is another business within the Premises e.g. the Guest house also runs a

Riding Stable business from the same address.

Secondary use: |
e Type the business into the box Secondan use: | Registered Childmindes -l
P Residential Care Private -
ot Fiesidential Club =
. i . Restaurant
A drop down menu will appear with options to choose from Petai w/arehouse L

. Double Click onto one of the options. E.g. Riding Stables

Secondary use: | Riding Stables _"I

Rigk: I 4005

. Enter the VMDS UPRN number and ‘tick’ the 1i(d) box v 1(1d

Depending on your setup some Brigades will use Numbers others will use Letters = H (high risk), M (medium risk), L (low
risk)

Help
Once you have completed filling out the FP Premises Record Card Please crie th elevird promees cetale
}hmsld":wn
A Main pevives ¢~ Oesupart [ Manad
P v (I e |
Mot [t Srmunet Hitel
_ rdses I 5|
. Click onto the OK button
|
Pt code |EEIm e et [sare_ooooos = |
. . Distick: [wigiarcitan =l
You should now be back to the Property Directory window s .-
[rroies
Wi [CH - Hoeel =]
Seconday use: [iiang Staties =l
Firsh.
e
(13 Cancel
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As you can see a Premises File Number (W/00001) has appeared, meaning this Premises is now been assigned to the FP

Premises Record Card

If you click onto one of the Gazetteer Addresses that has a Premises

g= | - | Number, a Dialog box will appear letting you know that this address

begmrs welhy Shaman -

has already been registered — meaning it already has a Station, SLN /

FSEC and VO code assigned to it.

D63 0LE
OGS RE
DGARE
DGIRL
DoANE
DEBBE
DGARE
DGIRL
pEAnL

g\ This propenty addiess is sheacl rgistered fo fle nurbr /00001
LAY

CATEVENNAN

Once completed

. Click onto the OK button

Fire Safety  Window

Lets go and have a look at the FP Premises Record Card o AR gz,

Eile Tracker...

Job Management »
Petroleum »
work Manager...

. . Letter Manager...
e Click onto Fire Safety By Bt

. ) Current FP Posting Batch. ..
e Click onto FP Premises Record Card

Reports »
Setup »
Risk Management »
Health and safety »
Menu Bat
Please select a field to find on: 0K | Cancel |
Siation - e  Click onto Find button
FigTame Please select a find type:
Address Equalto -
Post code Mot equal ta
SLN Greater than ar equal to H R R A
FSEC Group i e Enter the File No that was assigned to the Premises in the
Cert/exemp no i p D
Y0 Codz nds wil ropert irector
W0 Description Containg p y y
Certificate date I+ empty
Last inzpection |z ot emply
District Does not begin with
Follow up Droes not end with .
FP nifirer ;I Does not contain ;I L4 C“Ck onto the OK bUtton
Please enter a value to find with:
[ v 200001]
| 10 re premises records [_ o] =]

| b @5 FPRC  WAND  Fropogete

| e arnt s Fhena  WARDN Erdd.. tet fack
Mours: Siema Holel Staon. W
| | #oUNT sTEWMRT HOTEL s F _lreet. | Muoce |

FURTPATRICK,
TRANRALR

Vo L:n‘nds Lh |
i i i DESRLE ’ s_e::m |
As you can see, the information on the Premises has now been ||u. e JQL“‘”L
. i Cortact  Conract ret spmciiend Conligrarions -=
entered into the Premises Record Card. Sinll s b Sotuer o mages -
FF Ul Lt revinagr ety AL and K Dt et
:;J'd:',“ Mo Fie Sofiety Check
Site Alef AFP_O0000E ot Vi
Inspection calender
|.v|.q-.’\m|'. el wids j
™ Inc sch
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Users Setup

This manual explains how to Efficiently Manage Access to the Sophtlogic pharOs system in order to maintain the highest
level of Data Integrity and conform to the Data Protection Act. Generally, Post Codes (recommended) are used as the
User Name for the system. This means that if a person moves into an existing Post the Privileges for that Post will have
already been set up and all that needs to be changed is the Passwords. You can have a person in a certain post and give
extra Privileges by using the ‘Users’ option instead of the ‘Profiles’ option, otherwise, you would have to set up all the

Privileges to each individual User each time someone Joins and Leaves the Post — very time consuming; especially if you

have a high turn over, and it is very easy to mistakenly give the wrong Privileges to a User.

By setting up the Privileges to

the Post Code; as this only has to be done once, and move the person in and out of the Post, fewer mistakes will occur.

Setting Up a New User Post Code

As a Database Administrator (DBA) you will be able to set up a New User/Post Codes, Allocate / Change

Offices/Departments and set up the Privileges to the Users Post Code.
At the top of the Global Navigator menu press the User Administration button - this is a
‘two faces’ icon

. Click onto the Two faced icon ..E..'l_’

The User Administration window will open

i

[ PR A A ol |

along.... page 5

e You can click onto the colunm heading to order the list

=0l =]

%)
[
il

d AIMS

sty Marsagm

Tiawang

Exmcutive Information

Suppert Services

Supple

Equipment Manager

Frwancn

Exncheques

Fleel Conracion

‘wiater Supphes

Fien Sadety

ik Managament
Spalial Integeaton [Aantis]
Fue Meports

— If there is more than one person in a Post then the Account may appear more than once

— Account Name is the Oracle Account name that is assigned to a User (Post Name)

e On the left-hand side, pictures will be shown to indicate who is logged in at the moment:

means that the user has one session open

. means that the user has more than one session open

User register:

Werified
| Account name: IP address: Local user Location: A at Created: a3 at: Default /s Temporary ts:

ADMIN 153484313510 D 24102002 2711 2003 SOPHT DATA TEMPORARY DATA ;I
BLF 10100363 Goodcehild - Rebecca HQ 0112 2003 2701 2003 20 09 2005 SYSTEM TEM
[BLF 10100362 Book - John HQ 01011999 2701 2003 20 09 2005 SYSTEM SYSTEM
|BLF 10100363 JOIMER - Jack REG 1001 2004 2701 2003 20 03 2005 SYSTEM SYSTEM

CHR
CR
CR
CHR
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I will explain what each icon does within the toolbar as we go



Heading
Account name
IP address

Local user

Location

As at

c

R

D

Created
Verified as at
Default
tablespace

Temp tablespace

Description

User name (Post Code)

IP Address of local machine where this account last connected

If this account is for an occupied post then this will show the name of the person currently in this
post

Location of person

Date this person started their current post

Connect — allows the user to have access to the database. Should always be set to Yes
Resource — allows the user to use database resources. Should always be set to Yes

DBA — explained below

Date account created

Date password last changed

Should always be set to USER_DATA — if not then you may experience errors when creating the
account

In previous versions of Oracle it was possible to specify the temp tablespace, but it now must be

set to TEMPORARY_DATA

User Administration Toolbar

Displays the
New User
Window

el
[ wazar . Liset patup. .

(Privileged)
Deletes the User and
all records about the

User such as any Audit
Logs

This is must be set
for a User to use
WAND. It Links the
user to their Oracle
account

This Prints an
Overview of the User
with the Administrative
Units and Privileges
they Have

]

| e | e |
Lt ol wazers. Lok Llzses

1

1

Show the Prints the Users
details of the as they appear
selected on the screen
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New User

When you setup a New User, it is recommended to set up the Persons User name as a Post Code, this will pick up the
person that is assigned to that Post; if there is a person in that post... The reason for this is to make life easier. If you set
up by individual name you will have to set up those persons Privileges every time someone joins/leaves the Brigade. By
doing it by Post Code, the Privileges are already set up you just assign the new user to the post. You can add additional

Privileges to a person by using the Persons name...

. Click onto New User icon if you are setting up a new personnel New user

. Enter the Post Code as the User Name

Enter user details

User name: |n_u7 [~ 193 Number Register - $ioot $libs Q0370000.m05193NumReg i’
[~ Activities - station resources activities
Local user John Pollard [T Activity Manager - sopht_activity_manager Hit the tab k kevb d
Password [oovneens  |I Amenddulrota- duprotasmend ° ! €ta €y on your keyboar
™ appliance list - station, 1esources. appine
Werification: sesssses [T Attribute Clusters - $root $libs 0370000 m05§4trbuteClusterGroups
[V Comnect ¥ Resouce [~ DBA :: iﬁftu:e g’oups:&' ':‘h 2” tﬂgtﬁjﬁ-wu’l“ngéu o ";p .
Default tablespace: I Avsiebl - rota manage The system will pick up the person that is in that post and
[s0PHT_DaTA L | vaitabiiy - Exceed Leave Allwance - availabit.suseed slowance
Temp tablespace: [ Availabilty - Reassian Availabiily Keys - availabiity. reassign keys put them in the Local User box.
[TEMPORARY_DATA T=] |7 Avallabiy ddmirisuator - 5010.1003

[ Avalabiiy and rota management - Dty rola book enhancements - 627164
[ Availabiliy coordinator canirals access ta officers and autduty buttans - availzbli.c
[ Awailability Prfil - $toot $ibs. 00371000 m084vaProfie
[ Availabiliy sub constants.bdd... - $ro0t $ibs 0371000, mD5_favaremark. objbdd
e )
I Availabiity sub constants.Atmend... - $raot $libs. 00371000 m05_favaremark obiPre Enter a Password
[ Avalabilty User - S010.1004

Has desks in the following admirishiative urits
T Supervisor
[miid I Supervisar

- s I Supervisor [ Bin Data - $r00t $ibs vaulk md5_bin_data . Enter a Verification of the Password
I Personnel IO Supervisor [ Bin Datasbmend... - $root $iibs vault m05_bin_dzta cbFropetties

[ Sickness I Supervisar [T Can enable application secity - can enable application. secuity =

I Water I Supervisor  =| | ] w S »|“

The Connect allows the user to have access to the Database. Should always be set to Yes

. Click into the Connect check box

The Resource allows the user to use Database Resources. Should always be set to Yes

. Click into the Resource check box

DBA - Database Administrator

DBA stands for Database Administrator. Users that are flagged as DBAs have access to every part of the system, effectively

bypassing the privilege system. Only DBAs can perform the functions within this document.
As DBAs have access to all parts of the system, only a very limited number of users should be given this level. Only those

people that need to perform the functions within this document should be DBAs, it is possible to allocate privileges to all

other users to allow them restricted access to the relevant modules and functionality.

Only click into the ‘DBA’ box if the User have access to every part of the system
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Assign Additional ‘Offices’ (Departments) to a User

These offices are assigned to the user/post to access the library and the published queries within the library.

Within the users window Hasz desks in the following administrative units:
I Fleet I Supervizar ;I
¥ FP I Supervizar
e Click into the ‘FP’ and ‘OPS’ check boxes [ Supervior
I Supervizar
e  Click onto the OK button I™ Supervisor
[ water [T Supervisor =

This will close the user set up window

To see the selected offices (departments) you will need to log in as the ‘New User’

e Open a new session

The ‘New Connections’, window will appear

Help

SOPHTLOGIC Intemal Development Envitonment =

Mot for general release or distibtion

. Enter your Username

]
User name: [ see
e  Enter your Password Passnorc: [azeenee ] :
Servers: | Sophtiogic Demanisiation system =l
I~ | Login s E7SDEA
. Click onto the Login button *
Login Cancel
T
Help - , i 3 ) H
r— As you can see the two ‘Offices’ (departments) that were on the ‘Select Office’ window

0PS

X

When you first started up PharOs (as shown) the Officers (departments) that have been allocated

to you will appear in the box — as shown. In this example there are Two Officers (departments)

\ -/ assigned.

oK I Cancel

. Click onto the Ok button

Global Navigator will be greyed out — this is because the ‘new User’ has not be assigned to a privilege profile

Now let’'s LOG OUT the system

File Edit Mawvigation SOPHT.met Window
. Click onto File Application Servers. ..

Lagin...
e Scroll down and click onto Logout _

A dialog box will appear asking if you want to close the current session

| Close cument session?
Y

. Click onto the Yes Button
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Go back to the DBA window

I have now clicked into more of the boxes to give the User more ™ o e S =
access to different ‘Offices’ (departments). Sanced
Ve ton
F Lomnect
H . . . [scen_pata
The list on the left hand side will populate automatically when ..
[Tewramame oot 5] || dvelsp dderna S0
- - . fovalatably e mla sunagem
you put personnel into certain profiles. [t "y
Avadsbdy
Ha II:A-M,-_n LA - fusct e DOTIO00 05 fywmnmi cbyhdd
T Flest T Supermsr ] | Avadabily o - frosit $ibe Q0TI 000 Pk sbiPsc.
e - I Supsran T oty Lisae - SI01004
- o Supervis [ i Dt - et i s it
e Click OK button B pees £ e J 5 St e
Sickrea Superaenn -4 detly aglic o sty - e e sty -
P A Com Slaey P o

Log back on to the New Users window

| File Edit Window
. Click onto File npplication Servers. ..

. Scroll down and click onto LOGIN Logaut, .. \

Let’s see if Personnel, Sickness have been added to the Office window.

As you can see, you have successfully added more ‘Offices’ (departments) for the user to access.

Select Office

Help

. Choose one of the ‘Offices’ (departments) ezl

. Click onto the OK button

2l

K. Cancel

The Offices allocated within the ‘Select Office’ box specifies the Query Busters and User Defined

Queries a User has access to.

So far all we have done is link the user to a location and assign departments to the User
account.

When you log out > login the ‘Global Navigator’ will still be greyed out

Now we need to assign the queries / privileges to the user
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Setting Query Buster Libraries

When allowing what Queries the Fire Safety Services wants the Post / User to see, you will need to set up the Query Buster

Library. This allows the user to access the Queries within the Library which is linked to the Administration Unit

(departments). This also links them to receive group emails.

Haz desks in the following adminiztrative units:

™ Fleet [ Supervisor |
When you have set up the Administration Units desks (departments) in the User 7 FP [ Supervisor
L . . . [# OFS [T Supervi
Administration setup window, you now need to set up the Query Library. [ Persornel O SEE:::EE: J
= o [T Supervisor
I Water [ Superdisor |

File Edit Mavigation SOPHT.net Window
Application Servers. ..

Depending on your Privileges you must be logged into the Administration to access the i,

Lagout..,

drop down menu list... y system

Mavigation
Manifest

. Click onto File
SOPHT.net
. . . SOPHT. wault
. Scroll down to Administration Print Options
&Q Architect
e Click onto the Enable Options lase Widows
System Help. .. CtrHFL
Exit A+

About this application (Buld 2059). .

A Developer Login dialog box will appear

Developer login

Help

. Enter the Password Password: [sesese]

e _|

The Enable Option box will appear

2]
e  Click onto the Close icon e ich
Install development taols. .. Install RDEMS toals.. Clase

The other buttons are for the Developers

If a User does not have a Privilege for an option then it will either not be displayed, the option will be greyed out or upon

selecting an option a message will appear explaining that the user does not have permission to use the relevant option.

By Control & Clicking on options as a standard user or as a DBA (not logged into development tools) this will tell the user

what the Code is of the Privilege they do not have.
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Administrative Units

This specifies the Query Busters and User Defined Queries a user has access to.
reflective of the physical units/departments within the brigade.

department — for example you may have a Personnel System Owner unit and a Personnel User unit.

are allocated to users via the User Administration window.

As mentioned previously, Administrative Units determine which Queries and Reports can be viewed by a User.

generally setup for each Department within the Organisation.

Once you have accessed the drop down menu

. Click onto File
. Select Administration

. Click onto Administration Units

Administration Units window will appear

)
Bikeriead Workshoos - IWWSh
Blschpoo & Fyte College - (BLFC)
BOOTLE & HETHERTON CF5 - ICFSHIL

oot & Matherton Fiee Safsty U - [FSHITL
Docs Fiee Ongade - (DOOTI.
Boote Methancn - [N11.

Bresthing Appacshis Wod thap - (BASWS].

Drigade Headgusrers [CAD LUni) - {DHOCAD]
Brigade Headgusers [Perionned] - IDHOPD],
Brigade Man Warkshops - (ASW]
Brigade Man Werkshops - (/5]

Brigade Saore flocation) - {'B5]

Brigade Tesrrg Schoal - {ATS)

Brigads Tesrrg Schoal - (BT5)
Bromshorough - (W2}

=10l =
L) = =y B ]
Exd pen How st e B
Loxatow: arel admarachstren urds
HIRKENHEAD CIIMM FS - (CFS |
Hek b Frm B -
Bk Frm Sadntp Ln ] =1

=

Flo Edt Nwdgation SOPHT.net  Query Manage

Aphe stion Servers...
Logout..
My Systom v
Configuestion [
Draabie Oticens.
w‘ : Acoess Manager...
SOPHT.mt ¥ Seatch To Intermal Help
SOPHT vl r Workflow...
e o } " opmettobaecen..
Lethers And Reports...
Choim Wil P HIML Docusmert: Terplates..
Syiten Help, ikl Mastar Accats SHtAGE. ..
Exit ARAFY Recover Pagswords...
Freferences. ..
Systrm Help, =
Heria e

Within this window are the Locations

The Administrative units should be
It is possible to have more than one unit for each

Administrative Units

These are

As you can see some of the folders have + on them. This is to let you

know that some of the Location Folders have more than one Administration

Units desks (departments) linked to it.

. Double Click on one of the Folders with the + on it

The list of Administration Units Desks (departments) for that Location will

appear.

Add a Department to a Location

To add a Department to a Location

. Click onto the New Unit icon

=l0ix
" | = | ] & | ] | &
[ QOpen.. Newurit.. dna Dron. Bint
Location and sdminithrstive unis

Special Fletcus Team - (SATSAT),
1 Helers Fire Station 1

]

Subok Headgusners - (1101

Finet

e

Petsorrel

Sickness

Water
Summerpet Digtict - (T777).
Tollcanss Station - {TOLLTOLLY
Tendeth - ("5E]
Tty Cowim - {TETC}
ey 51 Martn - (3T5M1
Tiierdey 5 Maty - IWEW3]

[ndministrative unit setup

. Enter the name of the new Department Name

If you want the user to receive the group email

. Put a tick in the Has Access to Mail box

. Click onto the OK button

Cancel 0K I
@ Uk name: [O7s Advramstivn Uraese [ Hasacoesslomal
Mew unit.... =l
et s
Polng roervat Ipeconds] bl outng.,
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=Tk

Special Rescus Team - (SATSAT),

) 5t Helens Fre Station - {E1)
(3 Steverage - [SNHZI)

[ Training Cantre - [TCTCI
[ Trimbey 5t Mastin - {IT5M).
3 Trimbeyr 5t Masy - DwEw3)

Now go back into User Administration

. Click onto the Two Faces icon

. Find the User

. Click onto the User Setup icon

£

|ser zetup...

As you can see the New Department that you have just entered has
appeared in the list under that Location

Dyt

L5E7 DATA =
LSEF: DATA
LR DATA

W0 ch
0D0HE CR

LS CATA
JRUETTIRE

WINHHT
IR

EEEEE

As you can see in the Administrative Units the New Department has now appeared

Haz desks in the Following administrative units:

[T Fleet [T Supervisor =
¥ FP T Supervisar
W OFs [T Supervisor
[ Persannel T Crorarioo: : — .
=i Has desks in the following administrative units:
[ water F Eﬁjdmmmhatwe et F EEEZ:EZ: =l e Now tick into the box of the New Department
¥ FP I Supervisar
W OFS I~ Supervisar
¥ Personnel [T Supervizor
W Sickness LI

You will need to refresh the system
Now let’'s LOG OUT the system

. Click onto File

. Scroll down and Click onto Logout

[T Supervizor

File Edit Mavigation SOPHT.net

Application Servers. ..

Laogin. .. i

wfindow

A dialog box will appear asking if you want to close the current session

. Click onto the Yes Button
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Now let’'s LOG back ON to the system.

e Click onto File | File Edit Window

. Application Servers. ..
Scroll down and click onto LOGIN

Logoutk, .. E

The ‘New Connections’, window will appear

New connection

Help
SOPHTLOGIC Internal D evelopment Enviranment ;I
Mot for general release or distribution
. Enter your Username =
User name: [ses
A S
Password: [ seeeesss e
Servers: | Sophilogic Demonstiation system =
. Enter your Password I Login &s 5Y5DBA
. Click onto the Login button i
Login Cancel
I

As you can see the department you had entered is now in the Office List

Select Office
Help
L]

Click onto the new Department

Click onto the OK button

Subscribers to Persannel library

Avvailable for selection:

Chosen subscribers:
EI.‘sAdmwsnatwe Unit/Dept = Select = -
leet . . . . . - .
s <& Deselest The department/office will also appear in the Subscribes library window in
TR I
o Query Buster
|
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Linking the Department to the Query Library

Based on what Queries the Fire and Rescue Service wants their staff to see, the Administrator/DBA need to link the user to

the ‘Query Library’.

On Global Navigator

e  Click onto Query Manager button Lluery Manager

This will appear in the toolbar Query Manager Window

List Publisher...
Libraties. ..
Catalogue Categories. ..

. Click onto Query Manager " Monitor...
Query Date Constraints...

. Click onto Query Buster

User Defined Reporting 3
Automatic Queries 3
Systemn Help... CEr+F1
Menu Bar

The Query Buster window will appear

[ =il xi
—_|L" = 7{, As you can see there is no User Definable List of Libraries within the
- Query Buster Libraries

This means the User Definable List of Libraries which are created to

reflect Departments can not see any Queries from other Departments

You will need to set up the User Definable List of Libraries so that the

B Hua User/Post is allowed to access

To do this
Close the Query Buster window Query Manager  Window
QueryBuster...
List Publisher ...
Lit an
Catalogue Categories...
e Click onto Query Manager Monitor...

Query Date Constraints. ..

. Click onto Query Libraries

User Defined Reporting »
Automatic Queries 3
System Help. .. Chrl+F1
Menu Bar
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The Libraries window will appear

oy
& @ = IS ISort b library name _'I zﬂ¢|

Total entries: 8 ol
Name Ammen |
Di = Reporting Librory ﬂ

IRMF Ret . . . . .
[Focr o= Dekte. | e Click onto one of the options in the User Definable List
Morthern lreland IRMP Returns

Sickness Subscribers... |

Testing Queries Folder

Training

P, e Databases.. |

Within the window the User Definable List will appear

. Click onto the Subscribes button

KN le Subzcribers...

Within the Subscribers window

On the ‘Available for Selection’ list (left) are all the Admin Unit Departments that are in the Administrative Users window

Subscribers to Persannel library

. Click onto the Department that you set up earlier el e e —
EI.‘sAdmwsnatwe Unit/Dept = Select = -
lest
ET:‘S <5 De-select

: I ————
. Click onto the Select button Sickrss
Select = |
= =l

This will move the option chosen from the ‘Available for Selection’ list on the left of the window to the ‘Chosen Subscribers’
list ion the right of the window

: - Cancel | 0K |
Repeat this process until you have selected all the

departments the ‘New’ Department can see/access Ayvailable for selection: Chosen subscribers:

g I = 52 I Di's Administrative Uinit/Dept =]
ke Personnel

OPs :

Sickness <o Deselect |

. Click onto the OK button i ater

This is the same process to remove Query Access from a Department. Just select the ‘De-Select’ button
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Re-open Query Buster

. Click onto Query Manager

. Click onto Query Buster

The Query Buster window will appear

[ =10/x
[T — _ = [T 6
R o 8

E Perssrrel e
ihjm-m . ._ =

. Click onto one of the Department icon

Any Queries that have been set up will associate to that Library

Query Manager  Window

List Publisher ..
Libraries...

Catalogue Categaries...
Monitor...

Query Date Constraints...

User Defined Reporting
Automatic Queries

System Help...
Menu Bar

Chrl+F1

You have now given the Department access to see Queries from other

Departments.

Three steps to check that the Query Library has worked

A w PR

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE

Subscribe the Query Buster Library to the Departments — (Library)

In Query Buster you should see the Libraries — (Query Buster)

B ADMIN s QueryBaster

e salely

Setup and/or assign the Department to the User/Post — (Privilege Profile)

IWAILABILITY CONSTANTS
Avslsblty Days By Pecson

Locations and Cost Codes
Mgl Poat Dccupancy (Flef Date)
] e Personnel 1o Brigade

sonnel divolebity [Pl Dt
el v Hithory

ot Fenm T Fusts [1Line)

B Post Decuparcy Ref Date
Poat Toews

Pustig Amendmenis
Poats/ZonasHous

[ Forks ot Pay Franes

1| B vz Dined Everts

B PersonnekPem/Temo Poats [2 Lines|

/]

Koy

E i
By Catalogan
«| | B Logacy data
_»[J G Hetkt

Have a look of what Administration Units the User Name/ Post Code has access to — (Two Faces Icon)
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Privileges

A privilege allows a User or Group of Users access sections of the system. Privileges are broken down into the following

groups:

e  Modules
. Menu options
. Buttons

. Functionality

User Administration - Privileges

The User Administration window shows a list of all the Privileges within the system. Although this can be used to View and

Amend a person’s Privileges, this is NOT the most efficient way to do so, as many mistakes can occur.

Setting Up New User Privileges

You have now set up the Post Codes and the User has been assigned to that Post.

If you log on with the User Name/Post Code and Password for that User.

The Global Navigator window will appear.

As you can see everything is greyed out.

This is because you have No Privileges set up under your User Name/ Post Code.

Now you need to set up the Privileges to the User Name/ Post Code.

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE

-iclx]
Help
B[S Fersarinel
Buery M anaaer Training
Executive [nformation Suppart Services
Returns and Indicators Supplies
Equipment b anager
“oaur Db enu B Stores
Firarce
Excheuer
Communications Administration Fleet b anager
[Dpersational 15 Flest Contractor
Dperational Suppart il ater Supplies
Hatas and Avaiability Fire Safety
Fisk I anagement
Station ser Spatial Intearation [&fantis]
Imzident Cormmmarnd Fire Feparts

PB-1-0-1

4

To Set Up the Privileges you now need to go back into Administrator and go to Access Manager...

Remember - In order to allocate Privileges, you must be logged into the Administrative Tools: pg
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Access Manager

| Fin [Ede iavigation SOPHTnt Persorel B%

(T
My Sytkem »
Configurtion »
[ e T R
e Click onto File Mevigaten 3
i i Admirdibrative Urds.
e Click onto Administration s | et
Frink Options ¥
- Crprumic Dt Archit
e Scroll over and Click onto Access Manager cois ) it
e Windows b HIML Document Tamplites.
System Halp.. CirkFL Mastiar Aocess Sattings.
Exd ARaF Roscorver Pawwords.
Freferences...
The Access Manager window will appear = iling o
o]
Help  Format Access  Records
| | | A
(22 Audit Log = =] el
(21 Privilege Groups Donlo
(22 Privilege index — -
[ Privilege Profiles Hemover,
(I3 Teams and Roles Anend
(23 User Administration
(21 User Registration
(2 User Sessions
K| _>l_I | _>ILI
Audit Log This gives a full history of when users have Logged into the Database.
Privilege Index All the Privileges within the system that can be set up to a Profile or User
Privilege Profiles Privileges are associated to Profiles and then Profiles are associated to Users

User Administration  This functionality replicates that of the previously mentioned User Administration window.
User Registration This shows every User/Post and their Password.

User Sessions This shows all open Sessions on the Database.

Firstly, let’s go through each folder and see what they do...

Audit Log —
Hep  Format  Access  Becords
[ lsalapal
L . . (= v I ER— BF=RCIETE |
This gives a full history of when users have logged into the el e T B
3 Percingm —
0 e Frefier _,Ll [
database. O temasapines Al . :
0 User Adrrishoion. [ Bl Audt Lag
2 Usar Feagishinbn REM s Dt and b Diatade
Fid [ENODS 1500 1566 (68 33 &5 EROOS b d or Ewophd_d u A
5 Ute Sentons @ |REog 15001355 1857 3 o “ a.ﬂg
A ENOOT 1500 1565 (240 200 EHOOT logged on Ssophl_4 utng
B il 3 15001543 uLv
To access the list 2 [enowr 15031573 02413 ENDGY opped o b2 e
= EMOE 1501953 3 i_4 uirg
n ENOOT TS0 15 (S0 A2 ENOOT lapoed om (Esophi_L uting
£ A0 1500 19 (S0 SEADON lapoed om Esophi_L uting
-] [ENO 1500 7% (1016 ENOO lopged on sophi_4& uiing
% ENOT 1500 1 (024 ENOOT i_4 uing
; ; L |fns 1580150 Tk 1 D o o et
e  Click onto the Audit Log folder s 1580150 1017 41|40 g G s
A0 ADD0 15001566 1005 27| ADOD laggad om @esphi_d uting
41 AD00 1500 1565 1010 06LADO0T kogged om @eophl_d uting
43 POz 1500 1565 1133 03] PADNT kgged on Eeophl_4 g
43 REO0S 1500 1555 1040 37| R & urg
44 | Chaliin 1500 1565 149213 CM001 logged on @aopht_4 wang
- . a5 ENODS 15001953 1447, L uing
£ AD0m TS0 1955 1447 25AD00 logged o uophd_2 un
d CIICk Onto the Green TICk Ar [EMODS 1500 193 Ill-"uL‘iU-hmﬂw-m_llﬂ:
48 EMODS TS0 15 1505 90| ENODS lapoed om (Esophi_L uting
» 4 |ENO0E 150019 715000 25 DO lopged on sophi_d uing |
Ll I E11) :l‘l
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Privilege Profiles

The most efficient way to manage Privileges is by creating Privilege Profiles. This is a grouping mechanism — Privileges are
associated to Profiles and then Profiles are associated to Post Codes/User Names. ‘Profiles’ generally relate to
physical Offices (departments) within the Organisation i.e. Training, Personnel, Fire Safety, Fleet, ICT etc... An Office

(department) may require a number of Privilege Profiles.

There may be an Administrator Profile that can setup all of the Static/Lookup data and a Standard User.

200 x|

As you can see a list of Privilege Profiles has appeared

E

I

To Add, Amend or View another Privilege Profile

. Click onto the Add or Amend button

Add... | Amend... |

The Privilege Profile window will appear

e

e ettt In the Description box
e Dok (o Diata Rk Can Sise Arsner
A PY— Orgarisaiion B

Fie Saey Prenives | ngaresters

. Enter the Name for the Privilege Profile

Peesoeril 415 06 Follorsng Gokarrs
%:i(ﬁm" IE Pl S Numde
PP Sumane

F Sarvice Numher

[ I . . - ' '
I Frstines Supervisor — Station Managers — Watch Officers — FS Inspecting Officers - Fleet
[T Mational Inaurance Numher

et Management Group — Whole Time - Personnel — Sickness Report Administration -
I Clbet Tekophone:

™ DOt Operational IPDS Users — Central Crewing Office - Training Staff - ICT Dept - Occ

™ Marital Stap |
| —'J Health Staff — Accounts Staff — etc...
7 Ensied 0K Concel

This could be Retained Watch Officers — FS District Managers — Control Room

£
P o
]

The Personnel Data Restrictions determines which fields this User will be able to amend on the Personnel Record Card.

These are Mandatory columns

Personnel Sequence Number Surname Service Number
Initials Upper Case Convention of Surname Support Service Code
Scale - Mileage Category Pin Number

e To enable anymore columns — a check box you must be selected by ticking the boxes.
The Information Control Section determines what records a user in this profile can see — this forms the basis of

the ‘Who Can See’ what Functionality. By default this will be set to Organisation so that the user will be able to

see Personnel and Fire Safety Premises across the whole Organisation.
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The options are Organisation, Command, Location, Duty System, Rota, Post, Duty System Type.

Personnel Orgarisation - Fire Safety Premizes Organisation °
Fire Safety Premises ] On the next page are a few
Caommand Cammatd
Location | Lacation examples
Duty System N — p
= = Rota 7 hid

Below are some examples of what Post Codes / Users will lint to which Team Scope in Privileges Profile.

Personnel: Organisation

Fire Safety Premises: Organisation

ICT Dept Staff / Equal Opps / Account Staff / Water Staff / Line
Manager / Retained Watch Officers / Divisional Managers /
Control Room Staff / Training Staff / Fleet Management Group /
Central Crewing Office / Occ Health Staff / Personnel / CHR
Transaction Team / Support Service Staff / Control Room

Supervisor / Principal Officers Group / Principal Off / Admin

Privilege profile

Help

Description: | (AT REIE

Team Data Class Data Role: Can See Acioss:
Scope: S
Personnel Organization @ ;I
Fire: S afety Premises Organisatian =
E
KN E

Supp / Planning, Performance & Policy / Health & Safety / Fleet Workshop / Fleet Administration...

Personnel: Location

Fire Safety Premises: Organisation

FS District Managers / Inspection Officers / Station Managers /

Watch Officers / Administration Team / Admin Support /

Personnel: Post

Fire Safety Premises: Location

Non-Uniform IPDS Users

Personnel: Command

Fire Safety Premises: Organisation

Supervisory Officer’s

Personnel: Duty System

Fire Safety Premises: Organisation

FS View Only User’s
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Privilege profile

Help

Dezcription: |3EI F5 District M anagers

Team Data Class Data Role: Can See Across:
Scope:
Personinel Location - d
Fire Safety Premizes Organization 2
-
1K C

Privilege profile

Help
(RSl aliTaT A | 35 M onuniform IPDIS Lze
Team Data Class: Data Role: Can See Across
Scope:
Personnel Post = ﬂ
Fire Safety Premises Location =
-
4 I I L3
Privilege profile
Help
Description:
Team Data Class: Data Role: Can See Acrass:
Scope:
Personnel Command - ;I
Fire Safety Premizes Organization 2
-
| | >
Privilege profile
Help
Description
Team Data Class Diata Role: Can See Across:
Scope:
Personnel Diuty Systern © :I
Fire S afety Premises Organization -
-
4 L3

Page 57



Subscribers

There is a Subscriber option on the right which allows Post/Users to be attached to the Selected Profile Office (Department).

=

. Click onto the Privilege Profile options

FERE ||

. Click onto the Subscribers button

L Subscribers. ..
m P $mmm e, fusrn _},ﬂ
Frotie T =

Eratiset

s o Ly
Help
. . Aailable for selection: Chosen subscribers:
In the window on the right are the Post Codes/User Names sece ([ &
<¢¢ De-select
To select the Post Code/User Name you want to be allocated to this |&
07
Privilege Profile R
A102
A103
A 104
A105
o
e  Click onto the Post Code/User Name v
A110
e  Click onto the Select button Ll = ﬂ

0k Cancel

Select »»»

Help

Auvailable for selection:

Chosen subscribers:

i2ss ﬂ Seledi 555 IEm =]
égum <¢4 De-select
Multiple Users can be selected by dragging the mouse over the list, or by |
using control or shift while clicking. e
e Click on to the OK button e
Riie &l [
0ok Cancel
These are the Post Codes/User Names that are allocated to the Profile
=10 %
-]
_Bokcss. |
The Privilege Index sub-option will list all of the privileges attached to %
selected profile. e ]
. Click onto the Privilege Index folder
. Click onto the Show button :a:.é:: — Y =
= ™ C
I
s o Ly o e [
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This should not be used to allocate Privileges to the Profile.

101x]

C tudtLog =] |E Prviegs Proties o
) Priviege Gitupt Fifle Enstied |
2 Pk e Firsdron et Feetimermnd 11725 P

Fled'wisich Siation 10 es Beeors

[Fled W aich Ha SES—
(20 Teams and Riokes tahcletime Shit Gl Ao . °
2 U s, |12 S8y Ittt 10 e

- Fr Advweibialos vES Subaenbert...

20 User Begerasen

2 User Sestions

o
oot $ibr. Q02T

TES [ feoot 4ike QOTI00 -
3

Here it will show what User/Post has been assigned

Notice the ‘Profiles’ List in the ‘Available Selection’ is the same as the
Privilege Profile List

Under a New Privilege Profile there will be no Privileges allocated — This must

be done within Privilege Index and Control Click option.
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This example shows the Profile for - Personnel

Click onto the show button

in the window at the bottom — as shown

. Click onto the Privilege

. Click onto the Users button

cess control for: Personnel

Arcess

The Privileges that have been allocated to this User/Post will display

=10/x|

Users I Fiofles _hotess

Available for selection:

FLEXIBLE DUTY OFF ICERS
IPOS USER
ORGAN | SAT 10N
ORGAN | SATI0NZ
CRGAN I SATIOHZ

STATION COHHANDER
STATION COHHANDERZ
STATION GOHHANDERS
Station Hanagement Teams
Systen Ouner

Systen Ouner duplicate
Susten Ouner test duplicats
Test

Testing

Trainin

ho Can se= what

L1

o

Fvai labi |ty Station User =

Fuards and Frabations S =
Een Tes

DELETION TEST <5 De-select
os

Chosen subsciibers:

CONTROL HATCH OFF | CERS =
D1UISIOHAL / DISTRICT COMHANDE
i’ fil

i's Privilege Profile
GHTER

Heal th and Safety Basic Access
Heal th and Safety Contral

LocAT | ont

Save chi Health and Safety Injurad Pars
Il Save changes | leai th and Safsty Inuestigator

Rachel

STATION COHMANDER

TORES

Susten Quner

Systen Cuner test

WATCH COMHANDER

WATCH COMMANDER OUPL ICATE
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Privilege Index

The Index Privileges are the Coding you need to set up to access the Privileges for all Sections, Buttons, Sub Menu etc

within the system.

| Fin [Ede iavigation SOPHTnt Persorel B%

Lo,
My System »
) ) Corfgurstion N
e  Click onto File ] e s
Manfast q
e  Scroll down to Administration e ol
SOPHT vl b Workflow..
H Frink Ophions "
. Click onto Access Manager Bt b omeoxa e
e Windows b HIML Document Templstes..,
System Halp.. CirkFL Master Accass SHTngs....
Ext L alal Recover Panswords...
Freferences...
Systnm Help. QrieFl
Mared Uar

Access Manager Window will appear

=0 x|
Helo  Format  Access  Records
[T
2 Audtiog 2] [seved quene A= 484 i ivi
. = _ I | 5 e  Click onto Privilege Index folder
S Tomoaron | |sti) M e Click onto the Green Tick icon
Zyvseacnnarmcn (B Prvegerdes 5
j [T —— %I‘m r\?(m.q. 5l s -
50011000 Pactonal detads & s
o 8 onal d 1w 5 YES [ Soot $ike Q0GTO00 - .. - . - - .
OB bty i i A list of all privileges functionality, which were previously set up, will
epries il o 4-ma s g F—
1. Srums oo of Sloks v - Change tlahus . VES  [est s OO appear — as shown -
008, 1005 [Mewd of K 500 ¥ES
S000.0000 | Periure 113 YES (St S Q030
perornsiper | Pertonnl - Peisonrel iecoed cand Som TEE [ Sinoh Siee 000
™ g Som TEE [ Sicoh Siee 000
Feowce: - Save smo s
L™ - -’j e Click onto one of the Privileges
Dascighion
Tt e  Click onto the Amend button
Procedure Command _’LI
las o Ly o ;

You will notice that the control & click privileges appear in this list.

P e master

Help

Description

Privilege code:

Section

Procedure commanct

[ Persorne - Accidents_tAdd

Person-accidents_bAdd

som

[ $r00t $libs: 00370000, w_personnel/15

™ Linked to Duty Systern

¥ Enabled

If the sub-Menu option is not in the list then you need to set up the
coding —

. Click onto the Add button

Please Call Sophtlogic before attempting to do this...It wouldn’t be usual for Fire & Rescue Services

to setup or amend their own Privileges — it is usual for Sophtlogic Support to set them up and for the

FRS just to allocate them.
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Each Privilege will have its own coding — as shown in the tables below

What each column means

Field Description

Privilege Code This is the code that is used to identify the privilege. For existing control & click privileges, this should not
be changed. For manual privileges this must be entered exactly

Description Free text description

Section pharOS is broken down into modules. Each module has it's own Section code. See below

Enabled This must always be selected for current privileges. Old privileged can be turned off or archived
Procedure Command If this privilege was created via the control & click method, this will show the line of code which created

the privilege. This is for debugging purposes and should not be manually changed

Linked to Duty System Old functionality

-'\euml-r'e?_sm detal_revise 5 5 | oot 38 0037000 w_personnei|E Frivilege code
| fvsdabilty A dministraton SO0
[ &vadabiiny Ulser EFMI
e [y | [t PS—— 50011001
;&T.il.l!vw:mv;g’mla?ne;-bwww L;Ei.ttlw h Sroot $abw UUETT D00 we'vvaslabatphlew/ 13 . PerSDn'DErSDnal
oot [anired-Devommeicordznd | SO0 | VES | Do dbe Qnarecon sresen R Each Module has a ‘Section Code’ 5010.1003
Perzcn service HPersceral - Senice hatory 1444 5001 $1001 4ibe. 003T0000.4_perzonned/1§ S010.1004
et Aesnrees S e SO0 005
evsor Can . of Pevorrel sones. sun 5 [ Srvut Sl U0 L vc g
[, Mﬂd‘;uul‘r'd Estabistunerd Sdowrwtoan 'I‘b'.'.(& h f' St lH."t'.ue|':.w_e@.d.‘;hlmi_adﬂ(nllaﬂwr’.ﬂb tha. manage
St acelasd s and av sty - delte s m o 4 :Iﬁ :&;:ggg:g s windAD) 1. $root $winds.,
Etﬂ 0004 Delete personned 1ecoed cards Etﬂ $100t $ibs. QOIT0000.1_personnel’d SDD-I -I 005
SOM D00 [Update persceeel S0m _,d .
411 * S000.0000
perzonnel. pre
Perzan-service.
hation.resource:
S002.000
Section Code Module person.can.do.z
S001 Personnel
S002 Training duty.rota. amend
. . . delete. availabilit
S003 Water In the table on the right there is a list of the 533180%“'0‘1'5 "
S004 Support Services 5001'0002
S005 Finance Section Codes. :
S006 Fire Safety
S010 Rotas and Availability
S011 Operational MIS As you can see the Section Codes are used in the Privilege Code
S012 Mobilisation Interface
S034 Fleet column.
S035 Fire Reporting

Each ‘Section Code’ starts off with an S then a number.

There are some privileges which need to be allocated manually. Sometimes these allow access to groups of functionality,
rather than having to allocate lots of individual privileges. Other manual privileges might include personal preferences on

how the system operates the ability to over-ride system validation etc.

These codes are the Sub- Menu option codes. You must use code SO000.0000 to view the Sub-Menu in the Personnel

Record Card and Fire Safety —Premises Record Card
This relates to all main Privilege Profiles for example: Training S000.0001 — Fleet Manager S034.0001 —Station User

S010.0002 — Finance S005.0001 - Fire Prevention S006.0001 — Query Library S042.0001 — Stores S004.0002 —
Support Services S004.0001 — Water Supplies S003.0001 — Strategy S079.0001 - Fleet Contractor S034.1001 —
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Others will have — Availability rota.manage — Operational MIS ops.mis — Fire Reports fire.reports — Incident
Command inc.comm — Equipment Manager equip.manage - Exchequer exch.access — Communications

Administrator communications.administrator — Your Own Menu your.own.menu

The Main Privilege Profile Headings (above), in the Procedure Command, all end in

...$window.wNavigator.wNavigator/302

The Coding below is for Premises Record Card.

Privilege Code Description

S000.0000 If user does not have this then Personnel Record Card will be read-only
S001.0002 Update Personnel

S001.0004 Delete Personnel Record Cards
S001.1001 Personal Details

S001.1002 Service History

S001.1003 Posting Amendments

S001.1005 Next of Kin

S001.1006 Employer details

S001.1007 Mileage Claims

S001.1008 Sickness, Sickness Interviews, Absence
S001.1009 Accidents

S001.1010 Qualifications

S001.1011 Awards and Commendations
S001.1012 Probations

S001.1013 Display Ethnic Origin on PRC
S001.1014 Dependants

S001.1015 Contact Details

S001.1016 User Defined Events

S001.0017 Search Personnel Record Cards
S001.1018 Salary History

S001.1019 Sickness Interviews

S001.1020 Absence

S001.1021 Retained Pay Lite

S001.1031 Skill Profile

S001.1041 Medical Calendar and Medical Referrals
S001.1042 Medical Records

S002.1001 Training records (Section code S002)
Personnel.employment.conditions Employment Conditions
Personnel.scale.issue Scales of Issues

Personnel.pay.ref Pay Reference
Personnel.competence Role Based Competency
Personnel.payroll.history Payroll History
Personnel.tui.accounts TUI Accounts
Personnel.sickness.monitoring Sickness Monitoring
Personnel.religious.belief Religious Beliefs
Personnel.documents.images Documents and Images
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Search for a Privilege

To enter the Sub-Menu Option in the Premises Record Card (PRC) you first need to set up the privileges.

To do this...

Saved queries | =R EIEIN
[ Find privilege code... [ coual o Tsom
Privilege cade Equalto
Description Mot equal to
A Section _ (Greater than or equalto
" - Priviege inde  Enabled Less than or equal o
® Choose your search criteria @p:‘wege fnde Procedurs Command ~ — Begins with e Command
Ends with
Contains
15 Bmpty
1s not smpky
Does not begin with
. Does not end with
From the list above _ Does nek contain

e  Enter the Section code or description
e Click onto the Green Tick v I

[ET #iccess Manager: total limes =559

Mok Pt e Becords
[ -IslAlne
1 Akt Log 3 || Fr— =] Eﬂlﬂ [
gy e | e - Tnes | A list will appear that is associated with the search
) Parvilage Profles o _Bewns. |
23 Teams andPokes | — Ll_l ..
I [ T [ Usen |
0 U Regisintion | Privingn codds | Diescrption e
Ol e e : = e  Click onto the Privilege you want to assign
Pistitobichoboatuba 1 -
i) I — e  Click onto the Users button
TES | Sacok Siba O03NO0
5 |fSecct Sbe QYO
persanrelprc Fetneel- Penieoteargead
| Paciorrservice § Petsannel - Sarvice history_lhdd
Lais
ol xi
Bcass
The Access Control window will appear e I
il FULER
Avalabln o sedections Chosen subacsbers:
Roord o Probotions =4 Gekeet = | T e 7 oremiey =
. Look for the Post Code / Users Gelericn i Carrvecen
. Click onto the Select button
Select l:{} |
T
tast _,j
=10l | Ll s
Access

Users IF’ruhIEs fscess

Available for selection:

Chasen subscribers:

Aot labi 11ty Slation Usar = Selct 2> o Click onto the Save Changes button
fuards and Probations =1 = 0= Pric

en Test GIUISOHAL 7 DISTRICT COHHANDE

DELETION TEST <5 Desskst | [FIRE FIGHTER

o T | |stATI0M comAnDeR

0i's Testing STORES

FLEXIBLE DUTY OFF ICERS S Sove oh LATCH COMMANDER

Flest Rdministrators Bl Save changes

WATCH COMMAMDER OUPLICATE &
Flzet Mandger i Save changes
Flaet Horinmps
LOCAT10M
ORGAN I SAT 10N

ORGAN I SAT [ ON2
ORGANISAT | ON3
FOST

ROTA

Fachel e Click onto the X in the top right corner

STATION COMMARDERZ

STATION COMMANDERS

Station Hanagement Teams

Sustem Duner —
Sustem Dwner

Sustem Duner duplicate

Sustem Duner test

Sustem Owner test duplicate T 2
4 » 4 3
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Log back into the Users account

S-TE
vk
==
As you can see the ‘global Navigator is now showing access to the Personnel button
I
Go back to the DBA account
Add another Privilege Sub-Menu
|
|
a0 N . . XY
. Choose your search criteria
)
By
Lo ;
s From the code list above
. Enter the Section Code or Description
e  Click onto the ‘Green Tick’ button ol I
. Highlight a Privilege
. Click onto the Users button
The Access Control window will appear
=10/ x|
Arcess
Users Ipmfias fosess e Look for the Post Code / User
Available for selection Chosen subscribers:
:z:;\égn;‘é(gpgé;:;g:suser - Select <y Di‘s Priuiledge Profiles =l
Ber Test R
EamoNaTeHoRRIcERS < Dessect e Click onto the Select button
DIVISIONAL / DISTRICT COMMAMDE -
EE\"; Testing Bl Save changes
FIRE FIGHTER
At sekest |
Fleet Monager
Flzet Lorkshops
LOCATIOM
ORGANI SAT 10N
ORGANI SAT I0N2
ORGAN I SAT 10NZ
FOST
A = [Eaccess cantral for: Service history =olx|
L_Ij SR ."I EXN| Access
WER Ip.c.}ies .
Available for selection: Chazen subseribers:
e Click onto the Save Changes button B Save changes R e 2 Lk ) B
ggggc‘uﬂ."u?;g? OFF ICERS {m  De-select

O1UISIONAL / DISTRICT COMMANDE

Di‘s Priviledge Profiles

Bi's Testing - B Save changss
H H H FIRE FIGHTER

. Click onto the X in the top I’Ight corner FLEXIBLE DUTY OFF ICERS

Fleet Administrators

Fleet Hanager

Flast Lorkshops

LOCAT |ON

ORGAM | SAT 10M

ORGAN | SAT 10H2Z

To check to see if the Privileges are appearing into the PRC Sub-Menu |k ™

window s ;l'l "

Again you would need to re-login to see the privileges previously assigned

e  Open Premises Record Card

=y ey

As you see the Privileges are in the PRC Sub-Menu window

Pt - e

Keep repeating this process until you have set up all the Sub-Menu Privileges
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Sub-Menu Privileges

Once you have setup the new Post Code
You now need to assign the Sub-Menu Privileges

. Click onto File
. Click onto Administration
. Click onto Access Manager

. Click onto Privilege Index

. Search for a Sub-Menu
. Click onto the Sub-menu

. Click onto the Users button

[5]] Access control for: User Defined Events
Access

Users IF‘ruMes ACCEss

P =

Available for selection:

Chosen subscribers:

Select = —
4= De-select

B Savechangss

Auailabi |ty Station Usar
Fuards and Probations

as
CONTROL WATCH OFF ICERS
DELETION TEST
DIUISIONAL / DISTRICT COMMANDE
DS

Di's Testing

FIRE FIGHTER

FLEXIBLE DUTY OFF ICERS
Flest Administrators
Fleet Manager

Flest Uorkshops

ORGAN 1 SAT |0M2
ORGAN | SAT |03

ROTA

ache
STATION COMMANDER
STATION COMMANDER
STATION COMMANDER2
STATION COMMANDERS

STORES |
L1 ;l_l

of

. Click onto the Save Changes button

H Save changes

[(0 access Manager: total lines=1

_[Olx

Help Formab  Access  Records
-] o8 & (B

(21 Audt Log =1 [saved queres: - O] v | A
(] Privilege Groups Find privilege cade. begins with. 0011015 1=1N woteee
(2 Privilegs Profiles .| _ Bemove
(23 Teams and Ficles 4 | 2 Amend,
(0 User Adminishation [B Priviege index Users
(L User Regisration

(C1 User Sessions

Click onto the Profile

Click onto the Select button

cess control for: User Defined Events

Select

es
CONTROL WATCH OFF ICERS
DELETION TEST

DIUISIONAL / DISTRICT COMMANDE
D

Di's Testing

FIRE FIGHTER

FLEXIBLE DUTY OFF ICERS
Fleet Administrators
Flest Hanager

Fleet Horkshops

LOCAT 10N

ORGR I SAT 10N
ORGRAN | SAT 1 0HZ
ORGAN | SAT 10H3

ROTA

Rachal

STATICH COMMANDER
STATICH COMMANDER
STATION COMMANDERZ
STATICH COMMANDERG
STORES

Station Nanagement Teams

i o

To check that the Sub- menu has now come available to the User

Log in as the New User

Make sure the User that you are logging in as is linked to the Posting

. Click onto Personnel

. Click onto Personnel Record Card (PRC)

The Sub-Menu will be in the Sub-Menu window
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L rersunned record card for 17 Pulland

e G5

<= De-select

B Save changes

=loix|
Access
Users IPIDFI\ES Aooess
Available for selection Chosen subscribers:
fuailebility Station User & ] [oi= Priviiedas Profiles =
Fuards and Probat ions s = | |

[Fostinge ke Pewa ) Filgenl

5: Ariekd Station,
WHOLETIME RED 104M SUNDAY
RED

Zore 21
[Ertectrer bom 01 06 2008

Fig post.

Sevvcera 007 34

ey evs dow | Do | gewen. |
:;«WJHN! LCunent detad Bt ] Create -
FF1
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Control & Click Privileges

Most menu options and buttons within the system are Control & Click Privileged.

& ol
Hep
i
From the Global Navigator R ——rt
Cusry Manage: Temrasg
Einecutive bfomation Suppon Services
e Hold down the Control button on the keyboard L. P o
o v M # L
Frrancs
e Click onto the module you want to allocate. ’ = S
Opetional MIS Fleed Confenclor
Opeistional Suppot Walet Suppler
Potor ord Avadabiity Fire Safety
itk Management
. . . Silasbon Use Fuahal inbeg sbon [Alants]
In my example, 1 clicked onto the Personnel Button — this will enable the Personnel Module = e
Pa.fa.f

Option. Most menu options will have privileges of their own e.g. ‘Personnel Configuration’,

Postings Diary etc...

You can define the access by Ctrl Click on the individual topics within Personnel

A dialog box will appear
P ; Check access control for. Personne!?
g/

. Click onto the Yes button.

If the privilege does not exist then the user will be prompted:

Upon selecting Yes the following window will appear. \?r) Mool
Create it?

The following access control does nat exist

Tes I

This is the standard Privilege Allocation window:

=10 x|

. Click onto your Privilege Profile

. Click onto the Select button

Select = |

This window allows the allocation of individual Users and Profiles.

Multiple lines can be selected by dragging the mouse across records, or by using
i W s 50 0 control or shift while clicking.
i RToH COPPHEER DupL I CATE
:"‘:':[% In the right hand side window is a list of all the Privilege Profiles
St ior Hharvigamarst T
BRI o,
frste. B : e Find the Privilege Profile that you set up
i s s s

This will move the Privilege Profile from the list in the right side window to the list in the

left side window.

. Click onto the ‘Save Changes’ button
B Save changes
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You MUST click the Save Changes button before closing this window.

. Click onto the X to close the window |E|

[ Access contral for: Personnel -l x|

Access
Users_Profles | Aocess

Available for selection Chasen subscribers:
Efsicens 2l [ skt b |[war BT benieein It is advised that wherever possible profiles are used rather
F Bang <5 Deselect | [scon L LEMGTHY _ L.
R Barbe — ] |5COH L LEHGTHV1
Alee = Bl TR than allocating privileges to users.
3 Fonry - Son S siokin
A Cereh Bl Ssvechanass| 200 oL
J § Smith SHAUNCOOFERS
© C CODING1 _I [STAT | ONUSERTEST
SJH Hullis TEST
PR —— serz
A ABSENCE HCOH 0 MeGovern
MM HCOM J Lark: H H H H 1 H H
s R e As you can see you can also allocate the privilege to individual Users. But this is
C Timms HCOH § SURFLUSS
P Partin icon P A not recommended...
HH Hilliams HCOH

» 4 »

=loi=
e Comat  Access  Beconds
-] 4| b ||
As you can see in access Manager - Privileges Profile folder - A =] [B-Pion Pt _am |
y g g 3 Piviage Giscups Mrmal.l [\:_%.u..q
- . . D Poi e s Pt 5 = S
Privileges Index window — the Personnel Privilege has been added to |FE=SICEE e e j =
[ T — DELETION TEST ] 5 =
the Post Code / User O3 UmRegain [ty 5 —
=) Uhew Sesmiorn ONISIONAL FDISTRICT COMMYES
Pur FIRHTER :# _,ﬂ
[Prefls [ Prrvidin Profia =]
| Enabled [TES
All the people who were allocated to the Privilege Profile you set up L af
_'[J Agd Hide |
will now be able to access the Personnel Module
Lty
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Checking Users Privilege Access

Help
SophtLogic Intemal Development Environment =
To check if the User has access to the Personnel Module e = e e St
L]
e Double click onto the Pharos icon ke [XTTTTN =
Password: [eeessosd I
e  Enter the Users - Username and Password  Eom & o
e  Click onto the Login button | Lo 45 6YEDEA
g»rc?.rrm -Lugm Cancel

The Select Office will appear

. Click onto the OK button

As you can see the Personnel button is no longer greyed out

Personnel  Window
Persanne| Record Cards. ..

You can see the sections but if

Establishment Administration. ..

Establishment
Recruitment
Postings
Leavers

you click on any of them you

will not be able to access them

Absence

Awards and probations
Retained Pay

Health and safety
Orcupational Hzalth
Equal apportunities
Qualifications
Appaintments manager
Supervisor

Reports

unless they have been

Privileges to the User

System Help. .. Ctrl+F1

Menu Bar

Let’s say you don’t want the User to have full access to the Personnel Module and only

have access to the Premises Record Card (PRC)

or profile. To remove a Privilege go to page 71
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(sl Global Navigator

Help

=101x]

AlHE

Personnel

Hueny anager

Training

Executive Infarmation

Support Semvices

Figtuns and Indicators

Supplies

Eguipment i anager

o [ wn ke B Gtores
Finance
Exchequer
Cammunizations Sdmimetration: Fleet kManager

[perational kIS Fleet Contracton
Operational Support water Supplies
Fratas and fuaiabifity Fire Safety

Station Lser,

Fiisk Management

Spatial Integration [&tantis]

| heident Command

Fire Heports:

PB-T-0-7

To have full access all the individual personnel privileges would have had to be assigned to the user
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Control & Click Privileges on Personnel Record Card
In Global Navigator
Perzonnel

. Click onto Personnel button

The Personnel will appear in the toolbar

[FlDIANE.MCGOYERN@Sopht_Demol (9i) (Build 2059)

File Edit Mavigation SOPHT.net Personmel ‘Window
. Ctrl Click onto the Personnel Record Card

A dialog box will appear
I

:) Check access control for: Personnel - Personnel record card?
.

No es

. Click onto the Yes button.

The access control window will appear

[ Access control for: Personnel - Personnel record card

Ancnss

i I = I |
Users | Fiolles  Sccci

Aivanlalbe [or sebechon: e suibssiiens.

[CUTITROL BHICH PR (CERE. =
Ciuns o, ¢ 0ISTIIGT Corrn
Di“s Testing

FIFE FIGHTER

T
DELET 1061 TEST G2 Dt I
o Loy

on
< [smirion conmeon

FLEXISLE DUTY OFF |LERS B
Fiesl Adainistrators ] Smwl VATCH Cont
Fiaat nanage

iDER
Lrrcn Conmon e o

Select the Post Code / User

Click onto the Select button

Ructra |

Select o>

[
Gyttes Derar tart duplicots
Te:

.

< o

. Click onto Save Changes button

B Save changes

. Click onto the X to close the window

| ]

You will need to repeat the process by clicking onto each button, section etc to give the User the
privileges within the system.

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE Page 69



All of the buttons circled are privileged. For each sub-option, each sub-option button has a separate privilege.

All privileges, regardless of how they are allocated, are stored in

same place with a code and description. These can be viewed via:

Postegs e
Servce o

Papclne:

Pesmanert detsls

Canerd dekals

the

Once you have set up the privileges to the Post Code / User, you will need to set up the sub-menu options with in Privilege
Index

To set up the Sub-Menu options within PRC
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Control & Click Privileges on Type 5 windows

Control & Clicking on menu options will bring up this Access Control window.

Type 5 windows are used throughout the system as a standard for setting up lookup data.

An example of this type of window: e |
IR = et s
Pptnatmmnt v Orgamating Sirature.
. Abuarce o Swength Retuers(N...
e Click onto the Personnel button e Apristion Do,
) m';w V Seoth Reben Corabarts.

. Scroll down to Establishment Oempao ek L Aonbris..
Eatrenriners ! I —

e Scroll over and Click onto Personnel Configuration e s oo '
Reports. P Attribube Groups.
Syt Mol CubEl Sren Hekp... EhEl
Masus e Maru fiar-

This is a Type 5 window

=101x]
- By Control Clicking on the buttons you can activate this Privilege to the
Dupheste.
e | User
Agard.
Cansen
Con Tak Te.
e e Hold down the control button
Barks.
Broats
il
2 Prenscranes g j el e  Click onto one of the buttons (I have clicked onto the View button)
o - e o _
S S o e EEl e  Click onto the Select button Select >
3 2 e e
- L,_| 5 Jores Appiroed Foe Fihte 15 0 EOSFiet) ;lj

Bl A crss contral for: Posting History: B¥iew..

e Click onto the Save Changes button

Bl Save changes

Chesen iuacibair.
0175 Priviisdge Frofiles =]

You should now be back in the Main Type5 window

. Click onto the button you Control & Clicked on

You should now be able to access that button

A non DBA can’t assign Control Click Privileges, a DBA would already have all required privileges.

Therefore in the example above you would need to logon as the User who has been assigned the

privilege.
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Remove a Privilege from a Post Code / User

Within Access Manager

. Click onto Privilege Profiles folder
. Select the Post Code / User
. Click onto Posting Index Folder

. Click onto the Privilege

Do not Click onto the Remove button, but if you do

Bemowve... |

A dialog box will pop up

P | WARNING - This action will remove this privilege code from the privilege index
$ databasze. If your intention iz to remove the privilege code from the selected
profile, pleaze use the 'Users’ button. Do vou wish to continue with this direct

ion?
action’? Mo | s

. Click onto the NO button

18]
Hep  Fomat  focess  [ecoeds
-] #4 |l

D0 it Ly =1 [T Prrckoss Prabies A
[0 Povage Gooupe Frotie Erapied —E
2y oo s s s |12 j —

st hons 5

e Test s Erwen=H|
S [COR TFOL Wk CH OFFICLS (VLS Al
3 Vs tbrboten NCSLLDORTEST T
20 Wner Ragubston —_

() User Seasions.

Warning you not to use this button to remove privileges and to use
the Users button

. Click onto the Users button Users...
5 control for: Personnel =0 x|
. . Access
The access control window will appear —
| et |
Bvalsble for pelection Chasen subicribers:
: . et ettt R oo, 1 SEEACES, g

In the Left hand side window B Tas p—
(53 —— |F\FEFIGHTER
FLEX |BLE DUTY OFFICERS !._(;‘E‘I?"I“”m"“l
Flnet fanager Bl S chances | |{Toced

. Sha S8t o it corm tast
. Click onto the Post Code / User o i comveny

Roche
STAT 104 w:m‘
Eiation Hanageaent Tems
Sy Lum Dwrrar
R e pticate
ﬂ::n Omner test duplicate

-lolx|

Access

Users IFruflIes BOEss

Available for selection;

uailabil ity Station User =
Auards and Probations = Select >

Chosen subscribers:

CONTROL WATCH OFF | CERS =
DIVISIONAL / DISTRICT COMMAND °

Di'= Testing

Ben Test
DELETION TEST

FIRE F | GHTER

Di*s Priviledge Profiles LocATion

os STATION

Fleet Adninistrators STORES

Fleet Hanager B Savechanges | | cven ouner

Fleat Workshops Susten Duner test .
FLEXIBLE LUTY OFF ICERS

WATCH COMMANDER

ORGAN | SAT 10N LATCH COMMANDER DUPL |CATE

ORGAN | SAT 10Nz
ORGANI SAT10N3

Roche |

ROTA

STATION COMMANDER
STATION COMMANDERZ
STATION COMMANDERS
Station Hanagement Teams
Sustem Owner

Susten Owner duplicate
Susten Owner test duplicate
Test

Testing

i o L o

et N .

Click onto De-Select button

<}:l De-zelect

Click onto the Save Changes button

H Save changes

. Click onto the ‘X’ in the top right hand corner to close the window |E|
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Privilege Report

The Privilege Report is a good functionality to check who’s in what Post and who has what Privileges

e  Click onto File —
LR,
EE N i
. Scroll down to My System i ; et
. Click onto Privilege Report T H Tomeons
SOPHT.net b Stwtup Optiors....
SORHT ek * Charge Passeord.
Frink Options. * o Locate Prograns »
Shi s * trataled Lcences...
Tove Wirdowrs ¥ Privieges...
| o~}
. . PR Syse ol | seaoee... Qo
This report can display the following: O e st Setwiotpise.
Teuaen il Priviege Adrristr ation.
It akation Evert Log...
Syiteen b, ukFl
For a User
Ermdegeregot k]
e
= = M|
sk 4 et |7 4| By default all Profiles are displayed to locate a User select the Users
28010 o
E;;: button
ml Persornel - Peronal detaly_revite [usich commandet|
r:;, P E———
iMO] o d ;
Eﬁ This will show all the Profile and Privileges associated to the selected
) User
B £ !
Button Will Show
Ind privs Privileges that have been allocated directly to the selected user
Profiles The profiles that the selected user is part of
All All of the privileges that this user had, both individually allocated and allocated to the profiles which
this person is in
For a Profile
et ST
Iim yeen | [ a2
ral S oo D |~ 71| Selecting the ‘Profiles’ button displays a list of all Privilege Profile setup
=i ol

Cimsioral  Districs Commancer

in the system

This will show the all Users are Privileges associated to the selected

L'Ef.'-. Profile
E‘Fzﬂ?’:n a
ay L !
Button Will Show
Users Users that are part of the selected profile
Privs Privileges associated to the selected profile
All Both of the above

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE Page 73



For a Privilege

o T -k
s n.;a..l P
, = Selecting the ‘Privileges’ button displays a list of all privilege setup in
the system.
This will show the all Users and Profiles associated to they selected
Privileges
o

Reporting Problems

There are 3 main types of problem that users are likely to experience:
Data is not being returned as expected —eg reports missing off some records
Error messages — eg Server object cannot be found
Software bugs — a series of events causes the system to not perform as expected

The procedure when a problem is found should be as follows:

. Make a note of the exact record that caused the problem — for a problem with a person make a note the service

number and surname — ideally a screenshot can be taken (Print Screen and then paste into e-mail)

Note the location of the window or report where the problem occurred

Try to go back into the record and see if the problem can be recreated

If it is a problem with data not being returned as expected

Check to make sure the setup related to that record has been done correctly

Specify whether the problem found is preventing the user from working

Report the problem

It is up to the IT department to specify how they want support issues to be handled. There are various options:

e All correspondence to go directly from the user to SOPHTLOGIC

e  All correspondence to go directly from the user to SOPHTLOGIC, but IT are CC'd

. Users send problem to IT who log the problem and then send to SOPHTLOGIC, then SOPHTLOGIC can go directly to
the user for more information if necessary

e All correspondence goes through IT

Options 2 and 3 seem to work best.

When SOPHTLOGIC receive a problem, an LSN (Log Serial Number) will be created and sent back. This is the SOPHTLOGIC

reference for the issue and should be quoted when enquiring about any outstanding issues.
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The problem will may be rectified in one of the following ways:

e User error — a member of the SOPHTLOGIC team will contact the user and inform them of why the problem
occurred and, if necessary, will either correct the data or inform the user of how to do this.

. Data problem — SOPHTLOGIC will rectify the data that is incorrect and investigate what has caused the problem.

. Error messages — it may be necessary for SOPHTLOGIC to align the database (see alignment section)

e  Software bug — depending on urgency.

. If urgent — the test system will be patched and the user will be asked to test the problem there. If the problem is
rectified then it will be copied out to the relevant users if not urgent — the problem will be rectified in the next

release of the software.

To Kill a Users Connection

To Kill the connection for the Post Code - my example is postcode Z1
. Click onto the Kill icon >
Kill..
A dialog box will appear asking you are you sure you want to Kill all Connections for the User

N
. Click onto the Yes button '_p Kill the connection(s) far user 217

To Drop a User

This is Privileged access, | would NOT recommend you use this button, unless you really

know what you are doing. By using the Drop User you will loose all information to do with

the User. If you do want to ‘Drop User

Please contact Sophtlogic before doing so.

e Click onto the Drop User icon o
Dirop uzer

A dialog box will appear asking you are you sure you want to kill all connections for the User

I
. P | Drop boruser 217
. Click onto the Yes button </ Hoke: A1 dtabaie dfa ek it account vl b dedh d

As you can see the Post Z1 and Joe Public have disappeared
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The privileges are

Privilege Code Section
can.drop.users S001
can.exclude.non.dba S001
can.enable.application.security S001

Application Security Enabled

Description
Show the Drop User button
Show the Exclude non DBA’s from logon check box

Show the Application security enabled check box

If selected the privilege system is turned off. Every user then has access to everything, effectively becoming DBAs. This

should never get used and SOPHTLOGIC would recommend that nobody be given this privilege.

Exclude non DBA’s from logon

This option restricts access to the system to DBA’s only. This should be set before an update or new release is to be rolled

out.
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Creating a TUI Account

fireSpace uses SOPHTLOGIC’s Trusted User Account Interface (TUI).

user based on the Windows account name and user domain name. This information can be overridden for instances where

access is required from machines not joined to a domain.

anonymous access to www.safeashouses.net over http.

The SOPHTLOGIC’s TUI
information on public servers hosted by SOPHTLOGIC. Upon access the fireSpace client, the system will authenticate the

Firstly you need to confirm that the User has an active and valid Trusted User Interface (TUI) Account.

Checking your TUI Account

. Check your TUI Account is Setup

Global Navigator

. Click onto the Personnel button

. Click onto the Personnel Record Card

The Personnel Record Card will appear

[ Personnel record cards
Help  GIS

Fersonnel

=100

Fis post

Postings for [ Fid, New | Beck

Service ne:

Paprall no Joiner... clete.. | Search.
- ~

Femanent detals . Cunent detai, Pt | Crese addionalpes.

Absence
Acocidents

Auards and Commendations
Contact Details
Dependants

Documents and Images
Ermplayer Detals
Employment Conditions

. Enter the ‘Surname’ of the person

. Click onto the OK button

As you can see the information of the person will appear in the Personnel Record Card (PRC)

[[lPersonnel record card for D McGovern

Help  GIS

Financial Claims and Transac .

Show...

Service no
Paprall ne:

Postings for.  McGovem D [Diane)
3457

Permanert details...

Current details..

Watch Manager L1
'/ atch Manager

1. 45 Anfield Station
wHOLETIME RED
RED

Zone Z1
Effective from 07 07 2008

Fix post

—(3l=|
Bd. | Hei | Bk |
Joner.. | Delete. | Seach. |
Pri.. | Cieste addlonalpost.. |
Service History Hide
Sk ieciows e |

Siskness Monitoring
Skill Profile

User Defined Events
wiateh List =
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To Find the required User

. Click onto the Find button Find... |

Personnel PRC PIN  ‘Window

Establishment Administration...

hold account and

For successful authentication, client networks must enable

Establishment
Recruitment

Postings

Leavers

Absence

Awards and probations
Retained Pay

Health and safety
Greupational Health
Equal opportunities
Qualifications
Appaintments manager
Supervisar

Reports

System Help...
Menu Bar

Pleate selact & fiskd 10 find o

Ethra: code
Puat cocde [substaninen]
Pagrol russbar

Plaace snter & valus 1o find with

oK I Cancel

Pleate alsct & find e

D% ot contan -]

MCGOVERN

Within the submenu option

. Click onto the TUI Accounts

. Click onto the Show button

S b |

Chrl+F1
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In this example, there is no TUI Account that has been set up

[[Personnel record card for D McBovern!

=lolx

Help IS

Postings for, McBowem D (Diane] Ed. | mew | me |

Service no; 123457

Payrolino doiner. | Delete.. | Seach.. |

Pemanent details. Current details Pint | Create aditional post |

iatch Manager! L1

yilghﬂ;g;ggam Service History Hi

/HOLETIME RED 1064 SUNDAY Ea =] Add . . . .

RED P IT there is not an entry in this menu option,
Effective from 0 07 2008 Skill Prafile o

Training Fecords please speak to your DBA / Administrator.
User Defined Events

W| Whatch List J

[ TUI Accounts for D Megovem Reyis |

Cipher 1D Cipher Murber Effective | Ewpiny Remove.

| Lo
If you are the DBA and have the Privileges to set-up the
TUI Account, go to the next page.

K} _'lﬂ

Setting-Up a TUI Account this is privileged

If the User does not have an active and valid ‘Trusted User Interface’ (TUI) account follow the next steps

Setting up a TUI account depends on the Privileges that is assigned to you.

Fla Edk Nasgation SOMTnet Personred

e Go to File pririend
. Click onto Sopht.Vault —

e Click onto Setup i otens ¥ ot

~lofx|
el fooat Access Records
-] 4| & Ml
Dyt ] H e Click onto TUI Account folder
[0 Ausherties phcHe
e v e Click onto the Green Tick
[0 Products
o e  Click onto the Add button
To enter the ‘TUI Account’ detail g
N [ —
e T —
Tat ] . L Effective Fiom 0102 2010
. Enter a ‘Cipher ID’ — usually the ‘Users Name’ in lower case e ——
e Enter a ‘Cipher Number’ — usually the ‘Users Name’ in Sl | el . -
o Getawns i Boduets | Domara | Losnsntis |
uppercase VakiD | Gotewsy | Vst Hame -
e Enter the ‘Effective From’ date
. Leave the ‘Expires As At’ blank
e The ‘Parent Domain’ should automatically be enter
|
st | e | e |
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To setup the ‘Gateways’

. Click onto the ‘Add’ button

The ‘Enter The Details’ window will appear

N — e Click onto the ‘Gateways’ arrow

I e Click onto the ‘Gateway’

- | Bemom. | on | e |

. Enter a Username
. Enter a Password
. Confirm the Password

e Click into the Gateway CIPHER Enabled box

et
[

gt 1 (EEC

Tifectron Faoo m o2 2010

P

FemiDonan [sovmosc 3]
[Gboman aBodsn | Do |4 Lowssiis |
Interiaceas

ad Vs 1l

o N T | o | ow |
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Enter The Details

Help

Gateways: | <Please Select...> =
U : —
SBINEME: 5 phiiogic Dievelopment System = |

[Untes The Detals

Conferc | sssas. ™

OPHER:  [IRFUSER ' Gateveny CIFHER Eriatied
I Ppssthocasgh Disabind
T proes Installed PN
I FH Biequied &1 Logan

S DS o s |

Instaled FINS
PN

ads. | awed | Bemowe. | o | cece |
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fireSpace — WAND?2

Inspecting officers have been using the WAND1 application on Tablet PC’s to complete electronic Audits utilising the first
National Audit and Data Gathering Form issued by CFOA in 2006. However it was recognised that in order to
facilitate migration to the new version of the Audit Form, significant changes would need to be made to the WAND1

interface on the Tablet PC’s.

SOPHTLOGIC new fireSpace WAND2 product makes interface easier to use especially when entering data into the
form allowing the system to populate, calculate and grey out parts/sections of the form automatically, working from
rules and solutions that have been developed in the background. The toolkit includes but is not restricted to
broad areas of functionality that gives you more control of the work allocated onto the Tablet PC (Check-In)
including the ability to Complete and/or Cancel Allocated work and Create Follow-Up Audits (Check-Out) in line with

CFOA recommendations and collects additional functionality to better inform the IRMP returns.

The important point to note is that the fireSpace functionality can be developed, expanded and most
importantly customised without the need for the deployment upheaval associated with new software releases. If a
new version of fireSpace becomes available, when a user accesses fireSpace, they will be notified that an application

update is available to download.
fireSpace is a web based application. For installation and updates you must be able to access the Internet either thru

WIFI or Ethernet. For downloading and uploading of Jobs (“Check In”, “Check Out”), you must be able to access the

Intranet either thru a WIFI or Ethernet connection. (provided at service premises via Tablet PC connection points).

You DO NOT need Internet access to fill out the Audit Form(s).

Installing fireSpace to your PC/Tablet

FRS Personnel will need to download the fireSpace client from a SOPHTLOGIC website to all PC’s/Tablet’s that will need

to access the Audit Forms.

You might need to contact your Administrator when installing fireSpace onto your tablet — This may be a privileged

access only.

If you do have the Privilege to install
fireSpace...

Qua- £ - |x] |2] . - sawrchi Farvirtns

bdreas. [ ] htpefjum. safoashouses. net puks gl repace wrdous ]

SOPHTLOGIC
 Go to website — www.safeashouses.net/publishing/firespace/windows fireSpace

Pl Erespace

Version: 65202057

-  Click onto the Install button Instzll Pubihur: SORTLOGC

e ]

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE Page 80



A ‘File Download’ window will appear asking would you like to ‘Run’ or ‘Save’ this file

File Downiload - Security Warning

 Sophtlogic.FireSpace.Console Setup
Do you wand 1 rur o s i e ? e  Click onto Run button Fun Frtafloung carpers
p T NET Framework 3.5
m Type: dopicton, S50
From: e, safesshoyses ret Please read the Tolowng boenss agresment. Press the pags down key 1

e tha rest of the agmement

MICROSOFT SOFTWARE
|SUPPLEMENTAL LICENSE TERMS
Vhde fies fom the interes can :\e el s e 1 H i 1 |MICROSOFT .NET FRAMEWORK 3.5 FOR
T bvmknatpadiri - : A Microsoft licensing agreement will appear. L ey D e
LN o e dx"h-“ JJ._:J...LL ISYSTEM

[ View EULAfor prrting
Da you accept the temms of the pending License Agreement ?

lw: N:x[v: Acuest. instal vl close. To instal you must acosst

. Click onto the Accept button “ (o ]
]
i,! 9 A Launching Application box will appear for a few seconds then it will disappear
‘erifying application requirements, This may take a few moments,
x
Do you want to install this application? i"}

An ‘Application Install’ window will then appear asking would you like to Mame:  fireSpace

Fraom: www.safeashouses.net

Install this application
Publisher: SOPHTLOGIC Ltd.

Install | Dan't Install I

. Click onto the Install button Instzll @ \while spplications from the Internet can b useful, they can potentially harm your

computer, If you do not brust the source, do not instal this software, More Information...

The ‘Installing fireSpace’ window will appear

(89%) Installing fireSpace o ] 3]
Installing fireSpace Q’!
This may take several minutes. You can se your computer to do other tasks Lof
during the installation.

This will install the fireSpace application to your Tablet / PC You may get a

@) Name: fireSpace
fd
P

dialog box appear stating you ‘Can-not Start Application’, if this appears.

From:  www.safeashouses.net

[t start apphcason
ANNENENNEREENENEENNENENNNNNEENNNNEREEER 2l

Downloading: 1.52 ME of 1,69 VB - Click onto the OK button 1) SR,

- Contact your Administrator

o] e |

If Successful, fireSpace will appear in the Start menu option on your PC / Tablet
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Open and Updating fireSpace

When you open fireSpace, the system will need to do an update; e.g. new functionalities, amendments etc...

From you Tablet PC

e Click onto Start
e Click onto Programs
e Click onto SOPHTLOGIC

* Click onto fireSpace

Or

e Click onto Start

e Click onto fireSpace

Make sure you are connected to the Internet

Launching Application

,% I A Launching Application box will appear for a few seconds to check

if there are any Updates to fireSpace, then it will disappear

Werifwing application requirements. This may take a few moments,

If there are Updates to fireSpace

Update Available El
Application update Ef
An Update window will then appear asking would you like to update A new version of fireSpace is available, Do you want to download it now? s _'

the version you have of FireSpace

Mame: fireSpace
From:  www.safeashouses.net

e  Click onto OK button

The Updating window will appear

(1%) Updating fireSpace

Updating fireSpace 3}”
This may take several minutes. You can use your computer to do ather tasks 3 . . . .
during the installation. 2 This will update the files and open fireSpace

B Name: fireSpace
==
L

From:  www.safeashouses.net

This will only take a few seconds

(0] ]

Downloading: 31.3 KB of 1.58 MB

Cancel
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Place fireSpace Icon Onto The Desktop - this is for convenience

But in doing this, when updates are taken for fireSpace this will delete the shortcut form the desktop during installation of

the new version and it will be necessary to repeat the procedure below to re-instate the shortcut onto the desktop.

w T l'3 Mrosolt Office. * Opon
7 windows e 0 PSR Tk + BT 1) oo ki

- Click onto Start o Ay [ : s

. fﬂw-mwr«w B harts o - A TAM Rocbiek
e Click onto Programs r @ Bovrloed y Gty Qo | 1 s Dononarie
»  Click onto Sophtlogic [p— T
* Right Click onto FireSpace & o
- Click onto Send To ol |- Prroienii

- 0 Medden +
e Click onto Desktop (create shortcut) IR kB 8

As you can see the fireSpace icon has appeared onto your desktop

e Click onto the fireSpace icon
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Removing fireSpace from Windows Explorer

Updating new version of fireSpace is sometime a good idea. To remove all Wand Icons from windows explore and reload

fireSpace

. Click onto the Start button
e  Select All Programs
. Select Accessories

. Click onto Window Explorer

The Windows Explorer window will appear

B Ve ety and Saftingsbamie. baskes

W C-\Dacuments and Seltingslamie, barkesUpplication Duts =13
Within Application Data folder Pk e Pevabas Tl b I3
Qs - D (F D | rokies | [
O Cltouments and Semtreslorme baberpebementats ~ s
‘,::; xh __J |
. Scroll to the bottom of the page d’E&:ﬂ“ﬂ:, 2 ot ) e
e Click on and Highlight the fireSpace / WAND folders " O Stk [ eer ) coessen
=
Hold down the Ctrl button left mouse click onto the folders 7'3':;;“" [ we roretasre |
e Click onto the Delete button on the keyboard . ] {r— N @W g

e Click onto My Computer
e Click onto Local Drive (C:)

e  Click onto Document and Settings

e Double click onto the Application Data folder — even though it looks

like it is faded out

A dialog box will appear asking if you want to ‘delete’ these items Confirm Multiplo Fila Dalta

. Click onto the ‘Yes’ button

W C-\Documents and Settings\amie. barkesWApplication Data
Fe G Ve Farber Tock Heb ]

Qus - O (F v [ rass | [@-

co
2
)
1
U

vabeet

peness |20 €:imumerts el Settetl e b ccheston Dt ) « 8=
Foldars x [J = |
& sl -
& L oy Doumarts | ettt | s
P - -]
o Lacal G 4T
5 () Podacribealte i dieact tal 1 .
0 TR | R [ Mt
5O
4 |3 Docarmarts et Sattrge . -
[Spr—— e
© s J J
3 e s i
) Appcation D | sararce | ortempdenz
2 e e J
5 1 et
u St Favortes o J =
3 treimplete J
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_3JI A you sure you vk Lo sered Urese 4 desss Lo Ure Ruecyd Bi?

Coe )0 w

As you can see the icons have disappeared

For this exercise DO NOT CLOSE Windows Exploer

Make sure you are connected to the Internet
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If you do have the Privilege to install fireSpace...

(] Go to website — www.safeashouses.net/publishing/firespace/windows

Install

e  Click onto the Install button

Launching Application

. L

‘werifwing application reguirements. This may take a few moments,

If there are Updates to fireSpace

An Update window will then appear asking would you like to update

the version you have of FireSpace

A Launching Application box will appear for a few seconds to check

if there are any Updates to fireSpace, then it will disappear

Update Available El
Application update E’
A new version of FireSpace is avallable, Do you want to download it now? ot

Mame: fireSpace
From:  www.safeashouses.net

e Click onto OK button 2o
The Updating window will appear
(1%) Updating fireSpace EHE|E‘
Updating fireSpace \@?ﬁ,
This may take several minutes. You can use your computer to do ather tasks ‘o . . . .
during the installaion. 9 This will update the files and open fireSpace
= Mame: fireSpace
From:  www.safeashouses.net
0 ] i .
Dowrlnading: 31,5 KE of 1,55 M This will only take a few seconds
FireSpace will now open
Page 85
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TUI Console Tab

fireSpace uses SOPHTLOGIC’s Gateway Server, Trusted User Account Interface (TUI) console which holds Account
and Licensing Information on public serves hosted by SOPHTLOGIC. Upon accessing fireSpace client, the
system will authenticate the User based on the Windows Account Name (Username) and User Domain name from
the Operating System. This information can be overridden for instance where access is required from machines not joined

to a Domain.

Remember your tablet PC must be connected to the network via the Ethernet port (available via Tablet PC

connection points), before you can carry out the following Licensing and Checkout procedures.

e Click onto the ‘TUI Console’ Tab oS e -

i Aot

The ‘Specify Alternative TUI Credentials’ window will appear s barhns
Dumanrost Name: Comangrist Name:

By Entering your Windows Account Name (username) and Domain/Host
TUL Accourt Mams TUL Heat Nama Doman

Name the system will check to see if your Account details are valid to —— ——

obtain a Valid Licence. This will ensure that you have the privileges to

access fireSpace, and download any Jobs that have been allocated. Outn oDl —
WAND Gabeweary URL

This only has to be done when the application is first used.

Copy Button:

The Copy Button allows some Brigades to ‘Copy’ the TUI Credentials from the ‘Work Station Details’ box on the right to the

‘Alternative Details’ box on the left.

Walidate Licence

Validate Licence Button:

The Validate button allows you to check for a valid licence for that user

| Active Forms | Library

Grid Navigator

Alternative Details

Windows Account hame:

DomainfHost Name:

= |

Specify Alternative TUI Credentials

Detail

Specify Alternative TUI Credentials

Altemative Detals workstation Details

Grid Mavigator

Windows Account Name: Windows Account Hame:
diane.megovern amie barkes
Domain/Host Hame: DomainjHost Name:
sophtlagic DIANE

[ramrom: |ty | cece [

. Enter the ‘Windows Account Name
(your User Name)

. Enter the Domain Name e.g. ECFRS,
ADMINNT, SOPHT_DV

Vahdae Lience

The Domain Name is usually the same as the Domain/Host name in the ‘Workstation Details’ box

Walidate Licence

. Click onto the Validate Licence button

Test Button

The Test button allows you to check authentication with the target web service and database

Authentication with target web service and database was successful,
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NOTE: The TUI console now only ever removes the current details on a success validation. This means that if
a user inadvertently Copies the TUI credentials from the Operating System, the underlying licence will not be

affected unless they successfully overwrite the licence with another.

Additionally, the system now detects for changes in the credentials before enabling the Validate

licence button, this is intended to further prevent users inadvertently retrying to validate an active licence.

. . . . ) TUI Exception
If this dialog box appears this means that the person you are trying to Validate

Failed to locate session candidake For credentials provided

does not have a ‘TUl Account’ set up within Strategy. This is setup by
SOPHTLOGIC. Please contact your Administrator is this occurs.

ETEmaaETE—S
Specity Allemative TUI Credentils The program will retrieve your credentials from the server and

Windavs Accaunt Name! Windaws fccount Mame!

Giid Mavigater

the “Validated Licence Information” and “Network Configuration”

DomainfHost Neme: DomainfHast Name:

boxes will fill and then be greyed out.
TUI Account Mame TUI Host Mame/Demain
Vault Connect 50 e If these details verify the User has the privileges to
access fireSpace, the User is then cached on the machine
Default Proxy Details

e until such time as the License expires or the details require

changing.

Y your

WAND Gateway services, here is an overview. Once the Licence has been validated fireSpace communicates with the
WAND Gateway services which are installed at the site. The WAND Gateway is used by fireSpace to dynamically integrate

and exchange data between multiple FRS datastores.

You will need to restart fireSpace for your changes to take affect.

[ e roms | ey | uicone [

Specify Alternative TUI Credentials

Grid Navigator

Alternative Details ‘Workstation Details
Windows Account Kame: Windows Account Mame:
diane.mcgovern armie.barkes

e Close the fireSpace window

DomainfHast Name: Domain/Host Name:

sophtlagic DIAME
e Click onto fireSpace icon (shown on page 14)
“alidated Licence Information
TUI Account Mame: TUI Host MameiDomain
diane.mcgovern sophtiogic
. Click onto the TUI Console tab aul Connect String imEEy
User [D=BEDS_FP;Data Source=bfrstest;Password=beds_fp 01 January 2999
Mebwork Configuration
Default Proxy Details
http: fjwwve safeashouses.netf, Global TUL bybassed: True

WAND Gateway URL

http: jservices sophtiogic comjwandgatewayservicesf

As you can see the Licensing information and the expiry date of the Licence has been activated.

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE Page 87



Library Tab

WAND?2 is a forms toolkit that comes with fireSpace. It too requires access to services hosted as SOPHTLOGIC in order to
use the Library functions. The Library functions provide a simple mechanism for deploying forms (e.g. Fire Safety Audit

and Data Gathering) to clients’ systems.

The WAND Data Form Library allows users to synchronise form data to the database that their TUI is configured to.

Users are able to see the forms currently available from SOPHTLOGIC and the forms currently on their database along

with what version they are currently running.
Before Jobs can be downloaded you will need to load the forms form Sophtlogic to WAND Data Form Library.

This facility allows different forms to be made available for access via fireSpace and the Tablet PC. For example, Home
Fire

Safety Visits, Audit forms for Scotland and Northern Ireland

| [ octeerome | oy |70t corece

B | [ Rvstn o oM |corsny msted — ' e Click onto the Load Libraries tab
The system will default to ‘Available from
SOPHTLOGIC’
t
< > a
SOPMT vauk Attribute Set Local Attribute Set b

. Click onto the Load Libraries button

Chore Label

Load Libraries

Statu Informatn

As you can see a list of forms will appear

5| [acsvroms | oy [ Tutconeo IR
o
S
§ WAND D ata Form Library
k- avalable From SOPHTLOGIC | cCurrently Installed
: : . , . SOPHT.vault Repostory
The window will show the ‘Form Code’, ‘Details
Form Code: Details Wersion Release Date Mame
. . , IRF A weh enabled Incident recording system (L., 1.1,17.24 01 April 2009 Incident Reporting Farm
and the Version Of the fO rm. LE194 LE 194 - Accident [ Tncident Repart Form 1.0,0.2 01 June 2009 LB 134 - Accident | Incident Report Farm
PO A . ember..._Audt and Data Gathering (Enc )
SSIRMPD Revised Fire Safety Audic 20082010Ch... zz.1.2 03July 2009 Audit and Data Gathering (Scotland 2003)
HIIRMPD Audit and Data Gathering (Northern Ireland ... 2.2.2.7 03 July 2009 Audt and Data Gathering (Northern Ireland 2009)
NH_ACC_FORM Accidsnt and Chemical Exposure Form used .. 1.0.0.2 01 July 2009 Accident and Chemical Exposurs Report Form
WEBART Sample Form For SOPHTLOGIC Knowledge Ba..  1.0.0.7 1420y 2009 SOPHTLOGIC Knowledge Base Articles

It also shows the Date the form was ‘Released’ and the ‘Name’ of the form.

e  Click onto ‘Audit and Data Gathering (England 2009)

. Click onto the ‘Get Details’ button



If the Library file (Audit Form in this instance), is up to date all boxes will fill and a message “The local version is

up to date”, will be displayed at the bottom of the window.

If the Library version is out of date the message “The local version is out of date please synchronise”

will be displayed and it will be necessary to carry out synchronisation to load the new version.

SOPHT vaulk ittribute Set Local Attribute Set

e Click on the Synchronise button

& Publishing E Publishing

Clone Label -
= Synchronise
Name Name of the attribute set

Hame of the attribute set

The local wersion is out of date, please synchronise

During the synchronisation process the form data is copied from SOPHTLOGIC's source data so if any changes are made

or if any changes are required synchronisation of the form data is essential to ensure the user receives the latest

version.

SOPHT vk Mirdude Sel Locsl Attt Set

El tueewral i taeneral
This may take a little while (10-15
seconds), after a short delay the new
Library file will load and “The local g Gone Lot

version is up to date” will be

displayed. As shown below.

Local Attribute Set

e
) ) ) B Publishing
As you can see in the Publishing
box > Version String row, has changed Loca Atrbute Set
E General
from; the old version - 2.2.19.26 to the Name : /
Name of the attribute set
new version - S Publishing
The local version is out of date, please synchronise
2.2.19.
30 f Clone Label
Name of the attribute sat
The bocal version i up to daf

*** Ensure you are connected to the network ***
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Go back to Windows Explorer

Within the fireSpace window

. Click onto the ‘Active Forms’ Tab

Active Forms TUI Console I Library _

Browser | Settings |

[ Check Out H Check In ]

3:
[+ LSO TR et S e |
Mt B ;Nn-m<m'mwum‘«w::jn?da__ oum— W Rae
# () My Dot | macriemts | seaion
" S ioaic) = - appeared
- Saamrmmel 0 e o
o i : .
—_J Mero PR ‘_J O pdate )2
—‘JI S _,_,—'II uw
’J. s ":': reSpace g
B s DT Let's go back to fireSpace
" & L My Documents. : ¥ g 3

. Click onto the ‘Check Out’ button

fireSpace will deactivate and grey out

and a ‘Please Wait’ icon will appear

For this exercise — DO NOT close Windows Explorer

At the bottom of ‘Application Data’ folder two fireSpace documents have

Active Forms TUI Console I Library _

Grid Navigator

Depending on what your privileges are will depend what appears in the fireSpace windows

Active Forms TUI Console I Library _

Browser | Settings |

Grid Mavigator

[ Check Out H Check In ]

Fire Safety - Inspection Data

Go back to Windows Explorer

At the bottom of ‘Application Data’ folder two fireSpace documents have

appeared

fireSpace is refreshed and reloaded
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Once fireSpace has loaded it will activate the page

ttingslan

Q-0 | Dmal
s L CriDecuments and Settrgs! sve Barkes|Spok:ahon Data

Fekdeny
(& peshiep
# I oy Dorerts
S My Compuber
= s Lo Dk (21}

2 a4 el 3
L) aclfET9Sbaso0asE L9l 0dath
=r]

3 Docaments and Settings

% ) Admrssirator
& ) M et
= 1 e barkes

i 1L fegheation Dath

0 Corkacts
# ) Dwshten
o UF Favorbes
3 Ircorglete
3 wecal

5 13 Loea Setnengs
# L2 My Docureants

Fors | [T

x

]

[ o

I/J W PP

0w

I Yahaa!
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¥

Please Wait

&

v B
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= 1
@ ¢ M

PAGE: 90



How Does fireSpace Work

Let’'s take a look at what each display field, tabs, buttons and drop down menus are used for.

At the top of your fireSpace window there are three columns: -

) fireSpace

fireSpace

Column One: Allows you to see, how many ‘Jobs’ are in your ‘ToDo’, ‘Completed’, ‘Recalled’ and ‘Cancelled’ list
Column Two: Allows you to see, When ‘Jobs’ were ‘Last Saved’, ‘Checked In/Out’ and how many ‘New Jobs’

Column Three: Allows you to see, % of ‘Capability Analysis’, ‘Officer Availability’, ‘Riders off the Run’ and ‘High Risk’ of the Locations.

As you can see there are three tabs ‘Active Audit’ ‘Library’ and ‘TUI Console’

The ‘Active Audit’ tab is were the jobs and Audit

Form will be displayed

Display Field One
‘What is Allocated to Me’ N

The ‘Library’ tab is were you update new versions

Aot Joks Tods -

T T — of the audit form
Display Field Three

Display Field Two ‘Audit Form’ The ‘TUI Console’ tab is were you have to register

“Allocated Jobs’ your account to obtain a valid licence

| stets... | [ peew..

The ‘Check Out’ button - Downloads jobs that have been allocate to the ‘Station/Watch/Location’

The ‘Check In’ button - Uploads the ‘Completed Jobs’ to the main datastore

fireSpace also has three Display Fields:

Display Field 1 — What is Allocated to Me — Displays downloaded forms in most cases this will display ‘Audit and Data
Gathering (Scotland 2009)’

Display Field 2 — Wand Mobile — Allocated Jobs — Displays Jobs — depending on the drop down list selected e.g.

‘ToDo’, ‘Completed’, ‘Recalled’ etc.

Display Field 3 — Audit Form — Displays the data form selected in 1

Let’s have a look at the ‘TUI Console’ Tab
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Active Forms Tab
Let’s have a closer look at the ‘Active Forms’ display fields

The ‘Active Forms’ tab is were the jobs and audit form will be displayed

. Click onto the ‘Active Forms’ Tab

Display Field One
What is Allocated to Me If there is no data in the ‘What is Allocated to Me’

display field (1)

Alocabend Yok Teds
e Description Datn

Display Field Three

Display Field Two geditie e  Click onto the ‘Check Out’ (download)

Allocated Jobs button

Check Qut

This will display the ‘Fire Safety — Inspection Data’ - -
Active Forms Library TUI Console _
What's allocated to me...

As you can see there is a ‘+’ next to the ‘Fire Safety — Inspection Data’ folder 51 Fire Safety - Inspection Data

. Click onto the ‘+’ next to the folder

Active Forms Library T TUI Console _

What's allocated to me. .. [ Check Out ] [ Check.In ]
=-|_ Fire Safety - Inspection Data ~[ The ‘Audit Data Gathering (Scotland 2009)’ option will appear underneath
Audit and Data Gatherin
\ . Click onto the ‘Audit Data Gathering (Scotland 2009)’.
b
< b

In the ‘ToDo’ List Allocated Jobs Todo v
Mumber Description Date
[Egssinoonz Abbeydale Mursin. .. 30/06/2009
[EgEs ooz Cuba Cafe and Bar 16/05/2009
As you can see all ‘Jobs’ which are incomplete, still to do or have been allocated will appear  |Egcoma Lo i) ;:gzﬁgsz
Rose & Crown Pub. .. 16/05/2009

SHELBOLRME HOTEL  03/09/2009
The Ship Tavern £(03/2009

in the ‘Allocated Jobs’ display field (2)
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All Jobs List

To manage / view the workload in different folders
e  Click onto the ‘All Jobs’ arrow

A drop down list will appear with five options to choose from:

all Jobs “

All Jobs: List of jobs that are ‘still to do’, ‘not yet finished’, ‘Completed’, ‘Cancelled’ and ‘Recalled’

ToDo: List of jobs that are ‘not yet finished’ and ‘still to do’

Completed: Lists of jobs that have been ‘Completed’ - will upload to the main datastore when ‘Check-In’ selected

Cancelled: Lists of jobs that have been ‘Cancelled’ - will upload to the main datastore when ‘Check-In’ selected

Recalled: Lists of jobs that have been unable to upload to the main datastore when ‘Check-In’ was selected

All Jobs List

All Jobs

. Click onto the “All Jobs’ arrow

. Select ‘All Jobs’ option from the drop down list

As you can see in this example, there is a list of ‘All Jobs’ - ‘Completed’ ‘ToDo’ and ‘Cancelled’

ToDo List

All Jobs

. Click onto the “All Jobs’ arrow

. Select “ToDo’ option from the drop down list

As you can see in this example, there is a list of All Jobs still left ‘“ToDo’

Completed List

. Click onto the ‘All Jobs’ arrow

. Select ‘Competed’ option from the drop down list

As you can see in this example, the ‘Completed Job’ will be identified by a ‘Green Tick’.
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Allocated Jobs T
Nurnber Description Date
SSJDUDUZ Abbeydale Mursin. .. 30/06/2009
EGJDUDUZ Cuba Cafe and Bar 16/09/2009
C2I00021 Krazy House (MO) 16/09/2009
LUJDUDlS TAN ON WHEELS PH 16{08(2009
04100003 Rase & Crown Pub. . 164092009
[Elcoyjonnio  The ship Tavern 16/09/2009
EElbpjonone Throstles Mest Hatel 16/09/2009
Allocated Jobs TDdD w
Mumber Description Date

SEIUDUUZ Abbeydale Nursin... 30f06/2009
EG;’UDUUZ Cuba Cafe and Bar 16/09/2009

QIC2ion0zl Krazy House (MO} 16/09/2009
Eglo4fooonz Rose & Cromn Pub.. 16{09/2009

Allocated Jobs

Murmber Descripkion Date
CIZII,l’EIEIEIlIJ The ship Tavern 16/09/2009
DDJ‘DDDDE Throstles Mest Hotel 16/09/2009
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Cance”ed LISt Cancelled -

. Click onto the ‘All Jobs’ arrow

Recalled

. Select ‘Cancelled’ option from the drop down list

Allocated Jobs Cancelled

y 2
Mumber Description Date

LU,I'DDDIS MAN ON WHEELS PH 16092003

As you can see in this example, the ‘Cancelled’ job will be identified by a ‘Red Cross’.

Recalled List

All Jobs v

. Click onto the “‘All Jobs’ arrow

. Select ‘Recalled’ option from the drop down list

Allocated Jobs
/

Mumber Description K [rake

The “‘Recalled’ jobs list will display all jobs that have ‘Failed’ to ‘Check-In’ ESloFHQIIO001  SHELBGURNE HOTEL  02/03/2009

Status Button

]
Todo

R This job is not wet Finished and
To change the ‘Status’ of a job from ‘ToDo’ to ‘Completed’ or ‘Cancelled’ sl left todo,
Complete
I've completed this job and it
- B , should be checked in.
. Click onto the ‘Status’ button Status, . ———

This job is cancelled and I do
niok wank to receive it again

A List of three options will appear

To Do: Jobs that are not yet finished and still to do

Completed: Jobs can not be ‘Completed’ unless all ‘Mandatory Fields’ have been filled in. A dialog box will appear to show
what mandatory fields are still left to do before the ‘Completed’ job can be moved to the ‘Completed’ list and

uploaded (Check-In) to the datastore which will then update the Premises Record Card.

Cancelled: Jobs that have been ‘Cancelled’ will be moved to the ‘Cancelled’ list and uploaded (Check-In) to the datastore

and update the ‘Premises Record Card’ as a ‘Cancelled Audit’.

Each Job that is ‘Completed’ or ‘Cancelled’ should be

e Selected in the ‘All Jobs’ list
e Click onto the ‘Status’ Button Status...

. Click onto the ‘Completed’ or ‘Cancelled’ option

The ‘Completed’, or ‘Cancelled’ job will disappear from the ‘ToDo’ list and appear in the ‘Completed’ or ‘Cancelled’ list —

both of these lists will clear when you ‘Check-In’.

Any jobs that didn’t successfully upload to the datastore will appear in the ‘Recalled’ list in the ‘All Jobs’ drop down menu. Reasons may be — the values
entered are to large for the field lengths set.
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Audit Form Display Field

Allocated Jobs Todo -
Number Description Date
In the ‘Allocated Jobs’ display field (2) Egssioonnz  abbeydale bursin.,  30/06/2009
EEJ‘EIEIEIEIZ Cuba Cafe and Bar 16092009
CZ;’DDDZI Krazy House (MO} 16/09/2009
H ‘ ’ LUJ'DDUIS MAMN ON YWHEELS PH 16j09/200%
° CIICk onto a JOb EHJ'EIEIUUS Rose & Crown Pub. .. 16/09/2009

L / 03/09/2009

. &
. Click onto the ‘Open’ button Open Feoria/unont :::LBQURNEHOTE
OR : EE——

. Double Click onto a ‘Job’

As you can see the audit form for the premises selected will appear in the audit form display field (3)

At the top of the window the EENEo e N e Nt I L )
details of the premises will appear

Mumber:  DD/0000G Diate: 16/00/2002  Additional: 344 Scotland Road,
Durnfries Galloway

Description: Throstles Mest Hotel

Parts and Pages

The audit form is also divided into ‘Four Parts’;

Part & | Part B | Part C | Part D

'v'\ o Part A: Site Assessment (Information primarily for Fire Safety File and FSEC)
Part B: Fire Safety Audit (Assessing Compliance with Fire Safety Order (FSA))
Part C: Calculation of Relative Risk Rating and Risk Level

Part D: Operational Site Specific Risk Information (where appropriate)

Within Part A, B, C & D, are Pages
Page 1
Part A: - ‘Three Pages’ — page 1 -3
Part B: - ‘Five Pages’— page 4 -8
Part C: - ‘Four Pages’ — page 9 - 11 gk
Part D: - ‘Eight Pages’ — page 12 - 19
Page 3

. To view different ‘Parts’ of the form > Click onto the ‘Tabs’.

e To view the ‘Pages’ within the ‘Tabs’ > Click onto the ‘Pages’
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The ‘Audit Form’ will be displayed in the centre of display field (3).

Anything in ‘Red’ means it is a ‘Mandatory’ field and must be filled in. If you

miss any of the ‘Mandatory’ fields you will be allowed to continue with the form
but you will ‘NOT’ be able to ‘Complete’ the form until these fields have been o
filled in. e —
Form Validation Failed : \
Job r\u!'r\ber could not be completed as one or more attributes have not been entered . ) ) .
e The ‘Form Validation Failed’ will flag that a
SESE EER e
Potential LossRisk - Chemical Site Detais ‘Mandatory’ field has not been
Potential Loss Risk - Top Tier COMAH Site Details
Dangerous Substances affecting General Fire Precautions - Deficiency Count
General Duties of Employees at Work - Compliance Level - Article 23 ‘COm pletedv i

In addition, there are a number of look-up tables and flowcharts which the ‘Enforcement Officer’ may need to consult

during the process.

For initial audits of premises, ‘Parts A, B, and C’ should normally be completed for all ‘Occupancies’ (subject to
each individual FRA policy) and where appropriate ‘D’. This will result in an individual inspection regime for

each premises in accordance with ‘Risk Rating’ and ‘Fire Safety Management’.

Confirming the Date and Time m‘fmﬂg -
November 2009

Mon Tue Wed Thu Fri Sat Sun

Within the ‘Date’ field, a date will automatically appear. To verify that this ‘Date’ and (in some
2 3 4 5 6 7 &
S By 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29
50

parts of the form) ‘Time’ is correct

e You must tick the check box where there is a ‘Date’.

Changing the Width of the Audit Form

Active Forms Library T TUI Conscle *

What's alocated to me... [ checkout |[ checkin | H Next to the ‘Check In’ button there is a ‘Blue Arrow’ button

id Navigator

As you can see the ‘What is Allocated’ and ‘Allocated Jobs’ windows (1 & 2)

have disappeared and the audit form is the width of the whole page

e Click back onto the ‘Blue Arrow’ button

The ‘What is Allocated’ and ‘Allocated Jobs’ display field (1 & 2) will reappear
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Segmented Address

Not all ‘Brigades’ have a ‘Segmented Address’ button (depends on the MIS version and license you have with

SOPHTLOGIC) or the use of a ‘Gazetteer’...so this section may not apply to you.

When you open the audit form — in fireSpace — the premises details and the ‘Easting’

and ‘Northing’ fields are automatically entered into the audit form.

If this is not the case, this means the ‘Gazetteer’ or ‘Users’ has not populated/entered
the correct address fields/details in the ‘Segmented Address’ within the ‘Premises Record
Card’.

If this is the case... ‘Open the Premises Record Card’
e Click onto ‘Fire Safety’

. Click onto the ‘Premises Record Card’

e  Click onto the ‘Search’ button

B! records where FP file number Be 4 ] B39
I B Fecords found... Print list... &h |

File number HO Code | Mame Address ° Click onto the ‘Premises

D hro o ¥ : Open. @
e Click onto the ‘Open’ button

The premises will appear in the record card

[E3Fr premises records I (=13
Help  GIS  FPAC  WAND  Propogete
s ol Pl L St Ml Even though the address is showing on the record card, it needs to
F3 Sootlard Foad, Duslies 3 dg;l- :- el Mubrocs.. Bl
Galowsy, C i T . . , . .
0 Cade: 8 A g2 =21 pe correctly entered in the ‘Segmented Address’ for fireSpace to pick
=l omae M| eara | mah | ] ] )
e StewenBal O Conuaveenon: Shew. it up and populate the fields in the audit form.
Contact  Micheal Foud [acuments and Images
Pusl code. L1 1P Bam dale: Enloscement Notices il
Distnict ) Dourrinies Counly Couned H::'::ry + Fin cker Hoios
If;:_':w Lot e Intpection < lerdsr J TR . .
Fil e el e e Click onto the ‘Edit’ button Edi... |
U pecified Cenfic shion Stat tulfu:-{t_nub_wnsm LI
[Dooked cut bo Officer e
Help
Again you can see the ‘Name’ and ‘Address’ details are in the ‘Address’ box fesss ol e e
Statian; U
File numbering options:
& Mainpremises ¢ Oceupant [ Manual
This may be correct, but has it been correctly entered in the ‘Segmented Address’  Fiem oD/ [00us / _Auo | Bheck |
Name: [Throstles Nest Hotel
window? Address: 334 Scolland Rioad iﬁmenlad Address
Dumfries & Galloway
I]
e Click onto the ‘Segmented Address’ button Postcode:  [DGT TP Sie ek [arp 014155 |
Distiict [ Dumbies County Council =l
SLN: L FSEC: |L
[Licensed Premises
Y0, [ CFi - Licensed - Restaurant =
Segmented Addrezs. .. St | =
Risk:
" 1md
oK Cancel
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The ‘Premises Address’ window will open

As you can see in this example the fields are blank

If you do not use a ‘Gazetteer’:

. Enter the ‘Premises Details’

e Enter the ‘Easting’ and ‘Northing’ fields
e Click onto the ‘OK’ button

Alternatively, the fields within the ‘Segmented Address’ will be automatically

entered
Help
Please enter the relevant premises details:
Station: u
File rumbering options:
As you can see the address details — if different — have been updated (G EEEED (6 Wt () N

File o DD /| 00008 ’ Auta | | Chesck
Name: [ Throstles Nest Hotel
Segmented Address:

Address:

334 Scolland Fioad
Dumfries & Galloway
Seotland

As you can see in my example, | have added Scotland into the ‘Premises

Address’, which is now showing in the ‘FP Premises Records Address’ field. L]
Post code: [pG210P Site Ref: [AFP_014135 |
Distict [ Duritiies County Counci =l
SLN. L FSEC: |L
334 Scotland Road =] [Coersed Promives
Dumifries & Galoway vl [CR - Licensed - Festaunant =l
e Click onto the ‘OK’ button Secondapuse: [Sren =
334 Scatland Fioad | ik
Dumfries & Gallaway 1
Scotland \
j oK Cancel

You will need to re-fresh fireSpace for the updates to take effect

W e Close ‘fireSpace’
. ' = e Re-Open ‘fireSpace’
o e  Click onto the ‘Check-Out’ button
s e Click onto the ‘Fire Safety — Inspection Data’
) e Click onto ‘Audit and Data Gathering (Scotland 2009)’
e Click onto the ‘Job’
e Click onto the ‘Open’ button
~

The audit form for the job selected will appear in window (3) on the right of the

_+ screen

As you can see the ‘Address’, ‘Northing’ and ‘Easting’ fields will automatically be populated with the ‘Segmented Address’

data.
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Missing Building Number /7 Name

0% wabary e [ B
oot o All premises should have a ‘Building Number / Name’
L o
ke Lina 1 | [T \
dadibeni L 7 I .~
Ackiemy Lina § I . R . .
i ==ty If you come across Premises where there is ‘N0’ ‘Building Number /
bvent e B - ,
Cart % Name
S B I 0% iobem ndek g F R
Ospeptantomst [ [551 g
Hematre —=—a : —
¥ Cordratn | AT Charg ’h"w . . . .
Rt I e immirines In the ‘Building Number / Name’ field, type in ‘(Unknown)’ or enter a ‘0’
::; I s e 2 | [y
st | (— into the box
Fles bt 8  — s r
el Locainy Nars: ]
Carny I
i I This is also a good way to do a ‘Search/Query’ on all premises that do
X Concpnare [T e owewesl
e (R not have a ‘Building Number / Name..’
Flos bt I
Flew bt 1 I
Tl bunt & I
Flew st ) 1]
T
= Main emives wowt T Mo
Fie ey [V [ i st | |
[ [Thervmtsty of Pty - Drrrirees
Addess
Dursiins Comguss
i o D ol Gokomay
As you can see the ‘(Unknown)’ or ‘O’ will appear where a ‘Building
) Posteode  [DGTAUD  SanAer e Flena  CL/0000]
Number /Name’ would usually appear. ' i o P
Dimives and G oty N0 Gt
4 n:ﬁ:& =
ot HIGH
Pt code: DG SUD Bt date:
Cramines Courty Councd Frequancy:

Minimising / Maximising fireSpace

e To ‘Minimise’ a window click onto the middle icon

e To ‘Maximise’ a window click onto the middle icon EE@

WAND2 automatically ‘Saves’ data that has been entered when the fireSpace application closed.
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Deleting WAND2.wand File

Description of Fault:

When opening the fireSpace product from either the programs menu \ desktop shortcut,

or when installing a new installation a user may be presented with the following window:

Resolution:

F saphtiogic.FirsSpace. Contsln

Sophilagic. FireSpace. Console has encountered a problem and needs In
[T R Y T ——— =

pns vt et
Messo bell Micsosoft about this peoblem.

inpiove

-

‘hal defa o e emvor s cordan?
‘e shouid | reper to Micigeoht

(o

This error can be resolved by deleting the WAND2.wand file from the users profile folder and then reopening the

application.

To delete the wand file you must ensure you can see hidden files and folders. You must also ensure the application is

closed.

This can be done by going to

. Click onto the Start button
e  Click onto My Computer

This will open ‘My Computer’ window

. Click onto the Tools

i ; e  Click onto Folder Options
The Folder Options window will appear

e  Click onto the View tab
In the advanced Settings field

. Click onto the Files and Folders (this should already be open)

. Hidden Files and Folders
If not already selected

. Select ‘Show hidden files and folders’
. Click onto the OK button

In the XP version of windows this file can be found in:

C:\Documents and Settings\”username”\Application Data\WAND2.wand

In the Vista version of windows this can be found in:
C:\AppData\Roaming\WAND2.wand
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In the Toolbar at the top of the window

Map Metwork Drive. ..
Disconnect Network Drive...
Synchranize. ..

e

[mmrasm |
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Attribute Groups

Attributes are sub-menus that you can set up. You can create an Attribute Group for it to appear in to the Sub-Menu
within the Premises Record Card or for it to attach to an Inspection Record. Attribute Groups need to be linked to a

Integrated Risk Code (FSEC Group) and to an Inspection Type (if it's an Inspection Attribute).

- Fin Edt Medgstion SOPHT.ret Fire Safely ¢
e On Global Navigator Aepkcation Servers.. ’
Logn...
e Click onto File S
My Systom
Corfigaation

e Click onto eQ Architect Ackinkratin ;
Havigation 4
e Click onto Configuration fankest !

SOPHT.net

SORHT wauk

Chose Windovs * e Dickionary...
Dt Dictionary. ..
. . . . System Help... QrHFL
eQ Configuration window will appear ot PO L S
Al this . b 20, . ..
160 . csrsliguar b Ll Borvees. 4 1 et Tracs Log
Poerset o) Constants
Bk Import...
System Help,.. QL
20 ferts Add M Bar
(L) Avtribauts Chastens | _BSH
() Attrbues i‘,,, Eomorve . . -
2 vt ne e To Add an attribute Group in to the Sub-Menu within the
| fnDlata E et 3 - Profab - I
L1 Clansification: E Section 64 - Erfoecement Notices W i
2 Confgastons EJ;."’LZ’;;.';'”A',E:‘T' = Premises Record Card
e i Fire S sty At and Dot G straing 'ZJJ
() Graghe: Pafettes Fire S atety At and IRME Dats Gatherrg nr
(3 Libeary Sectiens Irpection and Job Dala nx
(20 Log Erbins 4 D i
0 Mel Seevess smert Mandatery) - Section 2 S
) Fresess Fart B ; Fre Saloy Aud - $octon 2 ulmawe«-ew gu ;‘Ii
- Gachion 2 Mansgenment - Due: 2 A
) et a2 e Click onto the Add button
(0 T able ot ity
2 Tormponal Sl L
(L) Test Sections [Grous name £ Fart B Fee Saley Aud Secton 5 €~ [ anbute Proie. = |
) TUI ety T FF Insgarctor: 2 Atraes
£ vl s
. o
el o a1 o |
The Attribute Groups window will appear
e Enter a Code
e Enter the name of the Code Code: |Dis CFS el

Mame: | Di's Cammunity Fire S atety el

e Click onto the Type arrow
Type:

) . ) ™ Becord Card Format
FS Inspection & Visits — add data into a form I Atibute Cluster
™ Paopulate Formn with Last Data Entered

FS Premises Record Card — view data

Communications Admiristration:
¥ Includs in Tags
¥ Include in Export

Type: I Fire Safety - Premizes Record Card _"I o —
{Pleaze Select} ﬂ [ o]
Fire Satety - Certification I
|Fire Safety - Inspections and Yisits
F| e Bl ord Card
Fleet - Accident Record Card ﬂ

e Select one of the options
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As you can see there are five options to choose from

™| Becord|Card Famat
™ attribute Cluster
™ Populate Form with Last Data Entered

Communications Administration:
¥ Include in Tags
¥ Include in Expart

The Record Card Format

The Attribute Cluster

Populate Form with last Data

entered

Include in Tags

Include in Export

Cancel |

This option is hard coded so will always be greyed out

An Attribute Cluster is a group of Attribute Groups and in the RRO Audit form each
Attribute Group acts as page within a Attribute Cluster, which forms the whole document.
You will see on the Record Card not the Attribute Group names but the Cluster name. (go

to page 40 more info on Attribute Clusters)

This option uses data that has been previously saved.

The “include in tags” tick box will allow the attribute group to appear in the
Communications Administration, Template Configuration, (highlight item in window and
Tags button should appear) Tags list. This will allow commands to be created that will for
example, prompt with a letter to be printed on entry of information into the attribute

group.

This function is used to prompt which letters can be printed and when. The tag value is
used to set default printing options. Tags will slow the system down and so shouldn’t be

used unless really necessary

The ‘Include in Export’ checkbox will determine whether the data entered against the
attribute group is exported into the word template. When creating the template and
selecting which fields are required in the ‘Field Selection’ window all attributes in the

Attribute Group will appear in the ‘Available Fields’ window off the template entry window.

e Click into the boxes that are appropriate

. Click onto the OK button
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Heb  [omst  Access  Eecords

As you can see the Attribute Group has now appeared in the

Giriago ruwren
Fioe Sabety At and st Gathenng

Fron 5 adnty kit s IRMP D1t ity
Inpschom, a0
[ Notiicyton of O
Pt &

‘Attribute Groups’ list

witionl s e Click onto your ‘Attribute Groups’
Protessioral Judgrent/Contergonaneous Motet
| Piohitaton Mohce Flos Chat

The ‘Attributes’ folder is where you create the columns within the

Premises Record Sub Menu

. Click onto the ‘Attribute’ folder
e Click onto the ‘Add’ button

The Attribute Details window will appear

telp

. Enter a Code Cadk:

Name | Dce Profile

The Code field is not seen on the form so can just be used to state the order of the Attribute or the order it was created.
It can be left blank.

. Enter a Name

The Name field can also be anything, but generally can be the same as the label

¢  Click into the Label Lakel Occupancy Profi: . . . =
b awimurn number of persone, in the mast highly occupied compartment to be effected by j

=i 1w mnbrallad

Whatever you enter in this box will appear on the form it can be the same as the name or if you want to make a

statement you would enter it in the Label box as shown below.

Occupancy Profile:
b axinium number of persons, in the maost highly occupied compartment to be effected by an uncontrolled
fire within 30 minutes azsuming no evacuation,

e  Enter a Post Label Past label: I

The Post Label field will display after the entry field on the form.

To add a descriptive paragraph, select N/A and Text, then type the paragraph into the Label field

The Data type is the field type, for example a Number or a Date, or in the Case of a Title, N/A Char and Entry will give a
free text entry box. For this type of field it is necessary to set the max characters. If set to O the max characters defaults

to a relatively low number which may cause problems, however it should not be set higher than 2000. Entering a Data

Type may grey out some of the rest of the form.
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. Click on the Data Type arrow
Data type: {Please Select} j

; . 3
Object type: e

Checked value: | char

; date
Diizplay text: datetime
boolean
time
zEOUENCE
n/a

. Select one of the Options

Object type I {Please Select} 'I

Checked valus:

Diizplay text:

. Click onto the Object Type box arrow

Lookup walues:

sub-section
rnatriv

header graphic
body graphic
style

. Select one of the Options

Font:

Depending what Profession Type you choose will depend what will be shown in the Profession Attributes drop down list.

/

Profession Type: INone _'I

-

. Click onto the Professional Type arrow
Profession Attribute: Fire Safety - Fire Safety Statuz Update
-ed value: | il Fire Safety - Fallaw up Inspections
° Select one of the Options _— F!IE Safety - Inspect!on Ealendar_s b
Fire Safety - Inspections and Visits
Fire Safety - Jobz
Fire Safety - Premises -

. Click onto the Professional Attributes arrow l

Frofession Attribute: | Mone

d value: [0
= e FSEL Group

Gazetteer Address Line 1
Gazetteer Address Line 2
Gazetteer Address Line 3
Gazetteer Building Mumber
Gazetteer County

. Select one of the option

Setup calc I

I4

The Display box is used to activate any coding

Dizplay text: #D

|5 1]

For more details on how to setup the Form Order, width, height etc
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Within this window you can see that the Heading

Data type is Set to = N/A
Object Type = Sub-Section
Profession Types = None

Profession Attributes = None

The rest of the window is greyed out this is because the Data Type is set

N/A

This is how it looks on the form

Part A : Site Assessment [Mandatory]

Within this window you can see that the Date and Time

Data type is Set to = Datetime
Object Type = Entry

Profession Types = Fire Safety Jobs

Proffesion Attributes = Job Date of Visit

Display Type = #D

This is how it looks on the form

Azzezsment Date and Time:
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Duata tpe: n'a 'I Profestion Typec | Mone -I
Dbect et hrecten =] Profestion amiane: [Wars 7]
Checked vake: [0 UrrChecked vaus: [8
Display best: I =]
- MESTE|
Lohig valuex | =]
Fork: [Wsswased ] FoiSice [Om0 =l
Algreent Il.d\ 'I
Fon oides 1 Tebowdee [0 T T Ches fiekd on amend.
Fomwidhe [0 Tabwah [0 E
r
[ | T o
Heghe. I 0 fires) ™ Display orky
Finels Befone 5 Pt At 5
fuboaend (3 | Caneel |
|Attribute Details
Help
Code 2]
Name: [ :ssessment Date and Time
Label Assessmert Date and Time. =
¥ .
Post label
Data type: datetime =| Protession Type: [ Fire Safety - Jobs K|
Obiect type: entty =| Protession Atibute: [Job Date of Visit |
Checked value: o ‘ Un-Checked value: |0
Display text | D =l
I~ caleulafion fisld | Seiup e
Lockup values: | =]
Font [MS Sans Serit =] FontSize: [Bpt |
Alignment Left -
Form order: 2 Tab arder 1 [T Wertical scroll bar I~ Clear field on amend
Form width [775 Tabwicth: [ 15 I Horizanial scroll bar
I~ Sort by this column
I Uppercass entiy
Dp 0 (for numbers) [~ Mandata field
Height 0 (ines) [ Display only
Pivels Before: 5 Pixets After 5
Advanced oK Cancel

to



Within this window you can see that the data automatically entered and Mandatory

Data type is Set to = Char
Object Type = Entry
Profession Types = Fire Safety Premises

Profession Attributes = Gazetteer Organisation

Within this entry the Mandatory Field has been ticked, this means that
this field MUST be filled out before you can go onto the next page. The

heading will also be in Red.

The Property name; in this case, will automatically look up and insert the

address into this field either from the FP Record Card or by the Gazetteer

This is how it looks on the form

Attribute Details

Froperty Mame: Teszting Productive Hours - DY = 2

Help
Code 7]
Mame: [Fraperty Name
Labet: Fropery Mame =l
Past label
Data bype: - | Profession Type: [ Fire Safety - Premises =l
Object type: enly - | Profession Attibute: | G azetieer Drganisation |
Checkedvalue: [0 Un-Checked value: [0
Display test =]
I= | caleulation field | Getup cale
Lookup values: | =]
Font [145 Sans Serif | FontSize: [Bpt =
Alignment Left -
Form order 10 Tab order 9 [ Vericalsciollbar [ Cleat fiekl on amend
Form vidth 35 Tabwidt [ 35 [ Horizontal scrollbar
I~ Sort by this column
I Uppercase entry
Dp: 0 ffor numbers] | Mandaton fisld
Height: 2 [ines) ™ Display anly
Fisks Before 5 Fiveks After 5
Advanced.. oK Cancel
. This

Tick the Calculation Field box and other selected Attributes should appear when the ‘Setup Calc’ button is clicked

window allows you to select different Attributes and set up Rules for Calculations to be performed on their values.

e To add an Attribute to part of a Calculation

. Click onto the Setup Calc button

v calculation fisld Setup l:aII:/| Calculation Qrder: IEI

. Click onto one of the expressions in the bottom window
e  Click onto the red Dot icon
e Click onto the + sign button

. Click onto another expression
Once you have finished

. Click onto the OK button
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Ecakulation

=lolx]|

substitution|{Fire Warning Systemhsubstitution({Fasitive = |
Fressure Smoke Contiol Systemesubstiution({0perable
Sprinkler Spstemil+substitution({Building Sizell+
substitution[{Predominant Type})

[
Backspace Clear CE
7 [} 9 =] ]
1 5 [3 o | w
1 2 3 Least | Greatest
0 - Loglo | Abs
=] Sign Round | Trnc
{Building Size} 3 o
{Predorinant Type)
{Number of Occupiers}
{Sole Sunpler}
{Exceptional Value}
{Heritage Risk}
{Commurity Loss} -
Cancel
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Within this window you can see that the Calculations

Help
Code: 13
Name: [ Life Risk Score
Labet Life Rk Score (4B} =
=
Past label [
Data type: number -] Profession Type: [ None =l
Data type is Set to = Number Obect type: ertry +] Frofession Atibute: [None |
. Checked value: [0 UnChecked valuz: [0
Object Type = Entry Digla et |
|
Profession Types = None ¥ caleulation field Setup cale | Calculation Order. [0
R . Lookup values: =]
Profession Attributes = None =

Calculations Field = Tick Font [ M5 Sans Sei -] FontSize: [Bpt =l
Alignment Left -
Form order 19 Taborder | 0 [ Vettical scrolbar [ Clea field on amend

Form width: 15 Tabuwid: | 0 | Horizontal scrollbar
I Sort by this cou

™ Uppercase entiy

D 2 [for numbers) [~ Mandatory fieid
Height 0 [ines) I™ Display only
Figels Before: 5 Fiels After 5

Advanced Cancel

This is how it looks on the form

Life Rizk Score [&+B]: -4.00

To create ‘Look Up Values’ that can be selected by Radio buttons or in Drop Down Lists it is necessary to enter each list
item in the order you want the to appear in the display Text Fields, separating them with a semi colon. (;) For drop down

lists, the first item on the list should always be “Please Select”.

Lockup walues: More than Adequate:Adequate:Less than Adequate ;I

[ -

Attribute Details

Within this window you can see that the Drop Down Menu Eelo
Code:
Name: [ Property Loss Dptions
) Labet Property Loss: =
Data type is Set to = Char =
Fost label, #
Object Type = Drop”st Data type, char -| Profession Type: [ None =l
Obisot type: droplist ~| Profession Atrbute: | None =l
Profession Types = None Checked value: [0 Un-Checked value: [0
Display tert: =]
Profession Attributes = None =
‘7 calculstion field Setup calc
LookUp Values = Text to go in the Dropdown List Lookupvalues: [ Plase SelectDarfined o Compatimert of Qvgn Corfined o s Room el Oigi, =]
Confined to the Floor of Drigin:Confined to the Building of Origin =
Fort [MS Sans Seif | FontSize: [2pt -l
Aligrment Left -
Fom order [785 Taborder: | 0 I Vertical sciollbar I Cleat fisld on amend

Form width: I Tabwidh | 0 I Horzontal scrollbar
™ Sort by this column

™ Uppercase entiy

Do 0 (fornumbers) [~ Mandatory field
Height: 0 (ines) I Display only
This is how it looks on the form Piszls Before: 5 Piels After: 5

Advanced 0K Cancel

Property Loss: | Please Select =l
D Estimate in m2 [within 50 m2: lease Delect
FNELE ESEE |n. m. e |n. ) L) Confired to Compartment of Origin
Damage beyond Building of Ongin: Confined to the Room of Origin
o . Confired to the Floor of Origin
Fire Fighter Rizk: Confired ta the Building of Origin Ll

To set up Check boxes on your form
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. Click onto the Attribute Group
. Click onto the Attribute folder
. Click onto the Add button

The Attribute Details window will open

[ At rilsst e Dok il

Hel

Code: [

Hame: [ 030 Crwchtaczons 1

Labet |n.‘=ch«um=| |
|

oot labet |

Dt type bockan =] Paotastion Typs: ﬁ

Dbyct ypes [theoite -] Protessmitibute [Here <]

C [0 uew o

Dinplay et | |
E|

r il

Lok wiiee | =l
2l

Fort: [M5 Sans St =] Forasiee: [Bp =]

Algrrent Jtr 4]

Ferm okcer [725 Toboder [ 0 [ Veicalsciodber [ Clea fiskd on amerd

. . ook
Fomwiah [ 0 Tobwidh [ 0 E m‘m
™ Uppeecase entry

Op [ 0 porrusbors) [ b

Hesghe I~ 0 [eeq I Display ory

PuslBedes [ 5 Puelsaes [ 5

Set up as many as needed for your form

| have set up four Checkboxes

This is how it looks on the form

Di's Attribute Groups ef) - Page 1 of 1

Date

Di's Column 2

Di's Colurnn 3

Di's Column 4

Di's Column &

Di's Checkboxes 1
Di's Checkboxes 2
Di's Checkboxes 3
Di's Checkboxes 4

2l

Erevious | Einish Cancel

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE

Add
Tige in
e borral Fideond Lo =
Persorrel Record Card e,
5 _ Premises Record Card L
CecovepandCal Lt
Eraogs Diewan List Teat Premises Recoid Card )
[E mploges (atads Parsorrael Racond Card L
E riimemvmuet Mitscans Flers Chul FP Irepecions a5
E cpmprrond Fasham Alfritn b -
mm"- The Fieks |
4 *
D Ak & =] [ e Profie... =]
Tpe FP Inspectons
RSN an
;l_l
ilJ Add. Hde
Label Foam Orcker | Tabie
Difs Atrbede Delads ] o] _ Bemeee..
Dt 1 Arrgd.,
D Ciokmen 2 L) -
s Ciokrin 3 m Hues
ETEra (¢ . i et g b 14
(SPET | Ov's Cobann 4 Dr's Cokarn 4 15 -
| L
Data type is Set to = Boolean
Object Type = Checkbox
Profession Types = None
Profession Attributes = None
. Click onto the OK button
(B Attributs Groups Add..
Group name: Type RSN
Cartaminatian Fersarmel Record Card 1] et
Caontamination Event Persornel Record Card 52 —
's Aittribute Cluster Premises Aecord Card % —
tribute Groups el FP In: B N Amend.
Discovery and Cal Incident Library 53
Drop Do List Test Premises Record Card a0
Emplayes Details Personnel Record Card 59
Enforcement Notice Flavs Chart FP Inspections 45
Equipment Failure Attributes 2
ij 1atinn the: Risk s 7
J »
Grawp name Di's Atribute Groups &0 =1 [ bt Profile... =]
Type FF Inspections
RSH A
KiN}

(B Attributss Duplicate...
Seg | Mame Label Foim Order | Table Remove.
5787 |Di's Column 4 Di's Columin 4 15 ;l = -
5788 [Dis Column 5 Di's Column & 20 o

5794  |Di's Checkboxes 1 Di's Checkboxes 1 25 —
5795 |Di's Checkboxes 2 Di's Checkbokes 2 26 Rules
5796 |Di's Checkboxes 3 Di's Checkbokes 3 27

5797 Dz Di's Checkbores 4 28

4 »



How to Create Rules

Rules can also be set up to grey out other attributes in the form or auto populate

another.

e Highlight the Attribute Groups submenu window

. Click onto the Attribute Folder

. Click onto the Add button

Attribute Details

Help
Code: D6
Name: [Dis column € Radio
Labet: Rladio buttons can b det up hers =
Post label [
Data tppe: number ~| Profession Type:  [Hone =
Object type: radio ~| Profession Attibute: [Hane =l
Checked value: [0 UniChecked value: [0
Display text ’ =]
I calculation field  Seiup cale
Lookup values: | Yasho =
Font: [ M5 Sars Seri | FontSiee: [apt |
Alignment Left -
Form order. 10 Tab order 0 [ Veical scrollbar [ Clear feld on amend
Form width 20 Tabwidt: | o [ Horzontal sorollbar
™ Sort by this column
I™ Uppercass entry
Dp: 0 [for rumbers) [ Mandatory field
Height 0 flines] I™ Display only
Pivels Before: 5 Pivels After: 5

Advanced

You should be back to the Attribute window

. Highlight the Attribute

. Click the Rules button on the right hand side.

. Click Add button

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE

oK Cancel

information from one attribute

[ Atibute Gioups

Group name

Type

Contamination
Conkarnination Event
Di's Ath

Drop Down List Test
Employee Details
Erforcement Motice Flow Chart
Equipment Failure Attributes

Fuabiating e Risks
1

Personnel Record Card
Personnel Record Card
Premises Record Card

Premises Record Card
Personnel Record Card
FP Inspections

Group name Di's Atribute Groups el =] [ stnibute Profile
Type FF Inspections
RsSH 321
il _.'LI Add Hide
B Attibutes
Seq | Name Label Farm Order|  Table
A783 | Di's Attibute Details Di's Attribute Details a j
6784 |Date Date 1
5785 |Di's Calumn 2 Di's Colurn 2 ]
6786 |Di's Column 3 Di's Column 3 10
6787 | Di's Column 4 Di's Column 4 15
5788 |Di'z Calumn 5 Di'z Colurmn 5 20 B
Fill in the Attribute Details
. Add a Code
. Add a Name of the Code
. Enter a Label — if needed
. Set Data Type to = Number
. Set Object Type to = Radio
. LookUp Value = enter Yes;No
. Set up your Form Order and Width
. Click onto the Ok button
Bulez |
grivtte s =il x
O Dend  puww  Quwh
e
[B o i st
P L Duje -
Lai o
G : JE&-,.‘, Fpe—
T v_:J | =
PAGE: 109
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The Attribute Rules window will appear

Attribute Rules

Sort Order: 0
Operand: I Equalto _‘I L
Radio buttons can be det up here € Yes |
- R hd L4
(] - b
= 0K Cancel
.

Click into the Radio button you want the Rule to apply to
e Click onto the OK button

This will bring you back to the Attribute Rules window

B0 attribute Rules: total lines=1

=S|
Help  Format  Access  Records
|5
[ Attrbute Rules Add..
T R T Duplicate:
Fiadiz Buttons can be det up here Eaual ta Ho
Berove.
Apend
KIN]
Rule Fradio bultons can be det up here Equal to No
Oider 1
KT

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE

Click onto the Operand arrow

Select one of the options

Operand: Equal to _'I

{Flease Select}

Radio buttons can be det up here

T -

Greater than ar equal ko
Less than or equal ta
Mot equal ta

Click onto the Attribute Rule

Click onto the Attribute Solutions folder

Click onto the Add button

Add...
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The Set Attribute Solution For Rule Button window will appear

Set Attribute Solution for Rule Radio buttons can be det up here Equ:

Target Group:

Targel Attibute: | = e  Click onto the Target arrow

Sort Order. I 0

Set Characteristics:

I Dizabled Set Attribute Solution for Rule Radio buttons can be det up here Equ.

I~ Wertical scroll bar

I~ Horizontal seroll bar Target Group: Di's Attribute Groups el _'I
. |{Please Select! =

™ Uppercase entry Tenget dtabute: |ERRSEACIEEH -

™ &ssign Value .

I Mandatory e  Choose an Attribute Group

Assian Yalue:

Ok Cancel |

. Click onto the Target Attribute arrow

Target Groun: | Di's Attribute Groups el =l
Target Attibute: | {Please Select) =l
S B
. Set Characteristig Date
. Select the Attribute you want to set the Rule too e
Db colom i
Di's Colurin
BI:S E:ectguxes g
Dis Cheskbones 4 =
Here you can change the Lookup Value and set Characteristics
| have set this Rule to be
Target Giaup: | Dis Attibute Groups eQ =
. Disabled Target Attibute: | Di's Checkbanes 1 =l
SotOider. | 1
° ASSign Value Set Characteristics:
[ Disabled
[~ ertical serofl bar
= Horizontal sl bar
.. . ™ Uppercase enty
Reason for this is | want the Checkboxes to be greyed out if the ¥ Bamvais
) ™ Mandatory
value is No
Assion Value:
0
. 0K Cancel
. Click onto the OK button Lo | e |
This is how it looks on the form
Date -
Di's Calumn 2
Di's Calumn 3
Di's Calumn 4
Riadlio bultons can be det up here ' Y3 As you can see by selectin the ‘NO’ radio button it has greyed out the Checkbox
@ Ne
Dis Calumn 5 ] options
Di's Checkboxes 1 [}
Di's Checkboxes 2 [}
Di's Checkboxes 3 [}
Di's Checkboxes 4 [}

Erevious Firish Cancl

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE PAGE: 111



Form Order — order you want the columns

Fort: |MS Sang Serit j Font Size: |Bpl j

Alignment Left -

Fom order 0 Toboder | 0 I Veticascolb [ e fekd o aend The form order field allows you to set a value for each Attribute in the list
™ Harizantal scrol bar . . .

Fomih ﬁ e I dependant on where you would like it to appear on the form. On initial
I~ Uppercase enty ) L. )

Dp 0 (forrumbets] [ Mandetoryfield Attribute set up it is sensible to allow a space of a few numbers between

Height 0 fines) I™ Display only . .

T T each field to allow the addition of more

Advanced. oK Cancel

Attributes in the middle of the group at a later date without having to re number every Attribute.

e To remove an Attribute from a Group, set the form order to O.

. Form Width sets the Width of the Entry Field.

This should be set to the widest list item for drop down lists but no wider than 35. The standard field size is 12. Do NOT

leave this at O.

e Tab Order — order you want the Tabbing to go

Form height only applies to Character Fields where it is possible to increase the reading window size. Otherwise the default

is a single row high.

. Upper case entry tick box

[~ “ertical scroll bar [~ Clear field on amend

Is for Post Codes and sort by this column is an instruction for the sub menus to I” Harizantal scrol bar
Sort by thiz column

sort alphabetically by the attribute selected. Mostly used for Surnames Addresses Lppercase entry
etc. [ M.andator_l,l f|e|d\
[~ Dizplay anly

To view the RRO form and see any changes made within the Attribute Groups, go to Fire Safety, FP

Premises Records, Search for a Premises, Click on Inspections and Visits Sub Option, Click Add,
Select FS Audit Inspection Type, Click Results button. Outside of the Audit Form, Attribute Groups will appear

in Blue in the Record Card Submenu.
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By setting up the profession type, it identifies the attribute as the last step in the job and therefore when the field is

entered it auto closes the job. This could be a final date field, or a “Complete” tick box.

. List of options — make the question Mandatory or a Display Field etc

. Click onto the OK button

=3
[ —

=] e

(50

3 ot ruambr gt
8 Cehcation f cenck
8 Conbeson cotagene
8 oo rasmtesr
3 oo rehan -
N Comtaten iees

B

Repeat this until you have created all your columns for this ‘Attribute

Groups’ as shown.

8 Impecton pupaies
8 irapactonhpss

23 ekegpannd ik Coce
) Mt o v _|
3 o i
1 O i achibes
3 e s sty e Fer fl
3 e Tetff | [ Ty of Pgty [Ty ol gty (e H

Sirwinmtrarion || etached ataches [ Lon

L) Peoan TenSche & Burioms Burim [
.

T | S T bl

%

Activate the Attribute within the Sub Menu

Fire Safety Window
FP Premises Records..

FP File Humber Register. .

To activate the Attribute Groups within the Sub Menu within the FP Premises Record Fll Tracker...
Job Management: 3
Card or Inspection records Fetrdleun v
Wark Manager..

Letter Manager...
Property Directory...
Current FP Posting Batch...

. Click onto ‘Fire Safety’

Reports 3
e Scroll down to ‘Set Up e e .

Health and safety »
e Scroll over and Click onto ‘Fire Safety Configuration’ T || o cotfetin e

Documert register...
Letter Configuration. ..
Trading Companies...

The Fire Safety Configuration window will appear etk -

Data 3

Menu Bar

e Click onto the Attribute Groups folder

T
Mr——

i

swanares ol Shuaanrms o Pt of kg FCaiy |
= i e Click onto the Attribute Group
Jrwsactors

Click onto Inspections button

Inzpections
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The Inspections window will appear

The Inspection type you select in this window is linked to the Attribute Group

e Select the Inspection Type Option(s) that are relevant to your Attribute
Group.

. Click onto the OK button

The list that is in this Inspections window is setup in Fire

Safety Configuration — Inspection Types folder.

The IRC Config (Integrated Risk Code Configuration) lets you know what type of Premises is linked to your Attribute Group
by linking the FSEC code to the Attribute Group. i.e. Hospital, Factory, Shops etc

Set valid Integrated Risk Codes for Di's Attribute Groups:

Select Inteqrated Riisk Codes relsvent to this Attibute Group
bt Lo Sy S e Click onto the IRC Config button
ospitals B ] =
40313 [Bark 5 (o] :I
1 Hotel 1 (]
42 Factony 42 (]
43 Dffice 43 (]
44 Shop a4 [m]
45 Railway Premises 45 (o]
454 Sub-Surace Railway Premisss 458 (o]
B Care Homes B [m]
BE Uneertiicated Factary B (]
B7 Uneeriificated Office BT (]
B8 Unertificated Shop ] [m]
iLI Houses OF Multiple Docupation [Hrma) Tensment | ] _|;| ° Click onto the OK button
4 »
Cancel

To Setup ‘IRC Config’ go to Fire Safety Configuration —
Integrated Risk Codes folder

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE

Set valid Home office codes for

Select inspections relevant ta this attribute group.

Type Desciplion 7

CLAUDIT |Fire Satety Audit [l -

FUL Full Inspection -

REI Re-nspection (]

FUI Follow-up inspection (]

MSC Miscellaneous Inspection -

CLHFSC |Home Fire Safety Check ~

BRG Buiking regulations [}

s Care Standards [}

Hou Hausing [}

EDU Education [m]

Lic Licensing [m}

OFs Dfsted [m]

oTc Qther Consultations O _,:I

K1 0
Cancel

TR A A AR A « (R

E!

IRC Config

Select a valid Integrated Risk Code that are relevant to your Attribute Group
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e Click onto Fire Safety

. Click onto FP Premises Record

Find a Premises

[B Cmrtree s

Dmweilipe | ErveredBs] Bafbiy Deched

Your Attribute Groups should be in the FP-Premises Record Card Sub-
Menu. Lau o

The attribute we just created is in ‘Green’ (Inspection Attributes gives you the ability to view information — Inspection) so

you can only view the information under this Attribute

As you can see | have created a form with the

Date

Di's Column 2

Di's Column 3

Di's Column 4

Radio buttors can be det up here ¢~ Yes
1 Date -

@ No

Di's Column 5

4 Columns

2 Radio buttons
4 Checkboxes

Di's Checkbores 1
Di's Checkboxes 2
Di's Checkboxes 3
Di's Checkboxes 4

—I—I—I—I“

Previos | Fnish Cancel

Even though you have created the outline of the form you will only be able to view (green in the sub menu) the
information that has been entered somewhere else within the system. To activate the form (blue in the sub menu) you

need to link it to Inspections...

Blue — Premises Attributes means that there is a form attached to this Attribute

Black — Options that are hard coded by Sophtlogic — here you can add information

Green — Inspection Attributes gives you the ability to view information - Inspection

Within the Premises Record Card = A Posd _JHJ“ f

Diteaerd Towes F& 3

VD Codr: FE e —
=l cuawoe suh |
. R L. ) wres Net ipecihed Hede
e Click onto Inspections and Visits option Eack, oot fpacted e . i
Dighict: Mithadae Frequency B FreSaimy el P T
e Click onto the Add button P it b i ) SO
FUI dabw Fue Salety Audt and IAMP Dot

+ Home Fre S alety Chack
Intpacton ¢slander

Stn Fat AFF_O0OWT

I Inc wch
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The Inspections and Visits window will appear

Inspections and visits

o Within the Inspection Types box

Fle: e Bt Rests. | Concel || 0k |

[ | Finish dater | Intpecton hgs: . . :
Aocate o | ? =l € ORedipscin = e Click ‘Home Fire Safety Check’ option

04 Follow up inspection

Inspechon - J

Gy 73] ke i Jp

kg — Sl o i } e Click onto the Results button
 Domabonsl dall merbes— Tanwek I 1 ;,J

LT Beais |

Inspemchon notes.

You may get a dialog box pop up

By entering the results for the inspection you lock the inspection type. This .
can only be removed by deleting previously entered resultz. Continue? . Click the Yes button

The ‘Select attribute Groups’ window will appear with the Attribute Groups you set up

SOPHTLOGIC - COMMERCIAL IN CONFIDENCE

Besults. .. |

Select attribute group

Select group.

Corarnunity Fire 5 afety
D= Camrmunity Fire 5.2t
< Community Fire 5 atety el
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Attribute Cluster

Attributes are linked together to form groups, which make a section of the RRO form for example.

An attribute cluster is a group of attribute groups and in the RRO audit form each group is a page within a cluster which
forms the whole document.

Fin Cdt Navigstion SOPHT.ret Fire Safety ¢

. My Systen L
e On Global Navigator Configastion ’
Adrminesty ation 3
. - Merigaion .
e Click onto File Hardr ,
SoPT.oet "
e Click onto eQ Architect g .
T T
e Click onto Configuration o indoms » eQDatnay..
St Hel.. | | o et
et e DB
o
Set Trace Log
Resed o Cornbants.
Budk Jegort...
eQ Configuration window will appear Setab. Pt

=101 x|
et |
os ———  To Add an Attribute Group in to the Sub-Menu within the Premises
v | ——— Record Card
d!H.NH e ! m: - :::&
& Donin To Take Genesi Fre Pecauons R:Anx%:: Il‘i“
3t 1 |FP Cartiic ation i)
Irachor Lite sy ’|7I
ruca &5
b &5
et badcnd | & e Click onto the Add button
Incacient Lied 5
Parreet Reserd o iJ
= Eﬂw: Protie El
(=) Arrbtes

The Attribute Groups window will appear

The code field should be left blank, unless creating attribute groups for WAND or Atlantis, in which case the code needs to
be “CL.”

. Enter the name of the group

Code:

. Name: | Fire Safety Audit and IRMP Data Gathering
e Click onto the Type arrow
e  Select the module area within the type drop down menu. Tips: | FieSals - rsoctons ndVide 2]

™ Becord Card Format

A . ¥ Attribute Cluster
° CIICk onto the AttrIbUte CIUSter box ™ Populate Form with Last Data Entered
° C||Ck OntO the OK buttOI’l Caommunications Administration

I~ Include in Tags
I~ Include in Export

oK Canicel

(It is not possible to add new types without further development work.)
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Within the eQ Configuration

. Click onto Attribute Clusters folder ——alald

. Click onto the Attribute Cluster

. Click onto the Clusters button

purbstethere |
Coder [CLADDIT
Hasne: [Five 5afety it arnd IRMF D ata Gt
¢ EsomerfedFom ¢ Continucus Fom
| Commurdy Fon Safely
E Asbcle 24 - Powatr 1o Make Fegdshons s |J_

E Astiche 32 - Othes Maties Not Reconded Eloey
E Article @ - Duty To Take Ganersl Fire Pracant

As you can see the Attribute Clusters Groups are listed in the left hand

i

E Ing ‘XCI-N o Job Dats
€ lnotci bovetp | column
[E Pt B © Fae Salely Suck - Sechon 100 Mante HMM

E Pt B P Sabely Sascht - Sechon 11 Resds
£ Part B . Foe 5 abety St - Section 2 Manage
€ Part D : Foe Sabety Audt - Section T Manten
€ Pasrt D : Foe Sabety Sk - Section & Mears ¢
€ Part B : Foe Safety Sudk - Section 5 Abershio I h t . th CI t
[E Pt 8 Fan 5, Bach - Sechon & Fre W,
£ P10 Fun Sy ok Sectens Fro i To select the groups you want in this Cluster
£ Part B . Foe 5abety St - Section & Genesal
E Part B : Fae Salety Audt - Sechon 3 Fredight
Eam[ Calculstion of Mlelative Misk Level
oaecubiont
::mn:rn ::{m:::ﬂﬁ;rﬂ- - R .
§ Frovscuore. .;,;,",,;‘Ewm,,, . Click onto the Attribute Group
£ Section B2 - Powsts of Inapecton
€ Section 63 - Prohtstion Maotices

£ Socton E1 - Enimcemen Noiees il = e  Click onto the Add button

ode: [CLALDIT
Mo [Fie: Saloiy Akt and IRMP Dol Gotherrg

Once you have finished selecting the Attribute Groups © BegitalFai  Contouans Foun

Commumiy Far Safety
 tle 34 -Peant toMake Magqions sbeud™ |

 Sie Asseaament [Mandalniy) - Sechion |
+ Gibe Assessment Mandator - Section ”
. Fre Salely Akl - Sechon 2 Managsm
 Tire Selety Audt - Section 2 Mansgers
8. Fre Salely/udd - Sechun 2 Manayenm

: iy At - Scsionss otz of TH
r.e Sl Audi - Secton 3 ek o

E fulide 32 - Ulhes Matters Nl Hecoded Bl
E Article @ - Duty To Take Gentral Fue Precaut
E Irrspecton and Jub Dals

FPuth- Sied

£ Part - Fue Safety Akt - Section 10 Mainte.

F Pl B Fan Salely Aokt - 5 111 Hemlls N
Use the ‘Move up’ and ‘Move down’ buttons to put your ALEribDULE  [EFae fa s . sem e st
F Pt B - Fur Safety Ausck - Section 4 Means ¢ Sustegic Factoes Flow Chart
A ) € Pt D - Fie Safety Aukt - Section 5: Aherstic Protestionsl JudarentContenporsneout Note
Groups in the order you want the Cluster to be read/displayed. HA Fte sonm-tt somoHodie Irepecion sl o D

EPalB . Fae Sasly Audt - Sechon 5. Germrd
F Pt B~ Fan Safety uckt - Section & Fi ight
E Pl . Coboudaton of Fielative Fick Lavel

F Frosecufions

 Protecuions - Crown Cout Appes A

e  Click onto the OK button E Erccnoetorts Mgt e hopects

E Seclion B2 - Pumens of Irsmchirs
F Srctice B3 - Pinhhdion Nntices
E Section 4 - Enloicesent Hotices

il ag st = E

oK Cancel I
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