Zavio F531E & F731E Quick Installation Guide

Please follow the installation steps below to set up your F531E & F731E IR IP Camera.
Check the package contents against the list below. See P.1

Physical overview. See P.2

Install the hardware. See P.3

Connect all cables. See P.4

Microsoft OS: Use the software CD to install Intelligent IP Installer. See P.4
Access the IP Camera using Intelligent IP Installer. See P.5

Change the Web Interface into your preferred language. See P.5

Mac OS using Safari Browser. See P.7

Change lighting environment setting. See P.7

Use IP Camera via Mobile Phone. See P.8

Windows Live Messenger Setting. See P.8

Access to Internet via Static IP, Dynamic IP or both. See P.10

For more information, please check the User Manual available in the Software CD or you can download the latest
software from http://www.zavio.com

Package Contents

1. F531E
Camera F531E Indoor/Outdoor IR IP Camera
Quick Installation Brief product information and quick installation
Guide
Software CD IP Surveillance Software
Intelligent IP Installer
User Manuals
Language Packs
Mounting Bracket Three screws and plastic wall anchors , Bracket
Adaptor 12V DC, max 12W
2. F731E
Camera F731E Outdoor IR IP Camera
Lens 4.3mm, 6mm, 8mm, 12mm (optional)
Quick Installation Guide | Brief product information and quick installation
Software CD IP Surveillance Software
Intelligent IP Installer
User Manuals
Language Packs
Component Packs Two Packs of screws



http://www.zavio.com/

Physical overview

1. F531E Sunshield
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Note: Reset --- When the device is powered, press the Reset Button to reboot the device, or hold the Reset Button for
10 seconds to set the settings back to factory default.



Install the hardware

1. F531E

o |

a. Sun Shield Assembling
Assemble sun shield with (2) screws and (2) plastic washers.

«%--lOow

f

b. Wall mounting and Ceiling mounting
1. Use the 3 supplied screws to fix the bracket to a flat surface.
2. Loosen the lock ring to adjust the desired angle of the camera.

3. Tighten the lock ring. \;F'
e ” /{
Vg~
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2. F731E

a. Sun Shield Assembling

Fix the cover to the camera with two supplied screws.

(Type 1 screws)
ot |1

b. Wall mounting

1. Fix the camera to the bracket with four supplied screws.

(Type 2 screws)

2. Fix the camera and bracket to the wall using two screw
and plastic anchors.
(Type 3 screws)

Note:
1. If not necessary, please don’t open the housing to avoid moisture invading inside.

2. In case of needing to open the housing, please restore in 5 minutes.
3. If fog appears on the lens, please open the cover of IP CAM and expose it in the dry environment between 50~70°C

around 2 hours to dry the wetted inside.
4. Please don’t loosen the cable gland to avoid water leaking.
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Make all cable connection

1. Power over Ethernet (PoE) h{ @ @_.

Using a standard RJ-45 network cable, connect the IP Camera , ,
Hub / Switch / Router supporting PoE
to a PoE-enabled Hub / Switch / Router h

-

==
2. Without Power over Ethernet (PoE) connection

2.1. Connect the power adaptor to the IP Camera.
2.2. Using a standard RJ-45 network cable, connect the IP Camera

to a normal Hub / Switch / Router. .
‘ Hub / Switch / Router ’#

Microsoft OS:Use the software CD to install Intelligent IP Installer

Power on your PC and insert the CD-ROM. The setup page will show up automatically. Please follow those steps
below to install the firmware.
Select “Intelligent IP Installer”” and follow the installation process to complete the installation.

- X
IP_Camera Installation Menu
IP Surveillance Software
IP Surveillance Software Pro Trial
User Manuals

Language Packs

Change the Web Interface into your preferred language
Use the settings screen to set the language of the Web Interface.
Go to “Setting — Basic — System — Language”.
1. Insert Software CD into your CD-ROM.
2. Browse and select the preferred language from language pack in the Software CD and then click OK.
3. The web interface will change into your preferred language.

& HomE - |
O Reboot
SETTING o Factory default Factory default
¥) BASIC
-
O Backup setting data Save
¥) System g 8
Information o Restore setting [ |(Browse.. J[ 9K ]
Date/Time
O Firmware upgrade [ |(Browse [0k ]
Initialize
») Camera &0 Upload language pack | |(Browse.. ][ 9K ] —
» "
%) Network Language : English
») Security B




Access the IP Camera using Intelligent IP Installer

1. Before using Intelligent IP Installer, please check two setting.

a. Browser’s Internet Properties — Security b. Browser’s Internet Properties — Privacy
— Default Level — Uncheck Pop-up Blocker

Internet Properties

ernet Prope

GEnera||Seturity |Privacy Content || Connections | Programs | Advanced General Sacur\tylpf"fﬂ(}‘ |Cuntent Connections || Programs | Advanced

Settings
Select a zone to view or change security settings.

@ |« v O

nh-rrn-r Localintranet  Trusted sites  Restricted
sites

Select & setting For the Internet zone,

Medium

- Blocks third-party cookies that do not have a compact
privacy policy

- Blocks third-party cookies that save information that can
Internet

‘ be used ko contact you without vour explicit consent
0 This zone is for Internet websites, - Restricts first-party cookies that save information that

except those listed in trusted and can be used o conkact you without your implicik consent:
restricted zones.

Security level For this zone [ Sites I [ Import ] [ Advanced ]
Allowed levels For this zone: Medium ta High P
| Medium-high
- Appropriate for most websites Prevent most pop-up windows fro
- Prompts befare downloading potentially unsafe EFFEEAIE
content

[ Turn on Pop-up Blocker
- Unsigned Activex controls will not be downloaded

Custom level...

Reset all zones @E K

ok | [ canced | [ apoly

2. Click the Intelligent IP Installer Icon on your desktop. The main page will show up listing all active
camera and video server devices. Select the relevant IP camera from the list and cI|ck Link to IE.

M Intelligent IP Installer

Network Camera/Video Server Configuration Tool

T Camera LQ User |© about. |
UPHF device list

Hame [ IF Address [ MAC &ddress Mad._ Name Mad_ID [ 9 Setup
VldeoServel 10.0.0 INAETreSEREERS A Lo iiid L widi YT

10.0.0.31 0011BC21 4578

1-FPart \u"u:leu Server [Twn way audi

10.0.0.40 001BFEDD:
mels 0040251 ESU—‘«S
E Metwork Camera 10.0.0.432 OOTET oo - 25 Factory default
Video Server 10.0.0.56 001BFEODTBFE 1-Port Videao Server [Two way audi.. V11T
E Hetwork Camera 10.0.0.41 001167536721 Fized IR CMOS Camera (Two way Fi124 (U} Reboot
E Metwork Camera 10.0.0.30 008414430000 Fixed IR CMOS Camera [Two way .. F3124
[ Metwnik Mamera mnnia NN1 A1 243541 Fixrd IR CMNS Camera (Twn wau Frioa

2 Search 8  LinkiolE |

3. Enter your Username and Password Connect to 10.0.0.56
to login to the IP Camera.
(Default is admin / admin)

User name:

Password:

ember my password




4. When accessing the IP Camera for the first time, a yellow information bar appears below the address bar:
This website wants to install the following add-on: *AxvideoView.cab from ‘Zavio Inc’.

{= IP CAMERA Yiewer - Windows Internet Explorer;

[&="1"="] : +. i -
L2 A “:] http:fi10.0.0.40] v | +|| X |L|va Search | pel
T — s »
o e [C]te camers viewr I | 5 v B o= v b Page v ) Tooks -
¥ —
@ E\s wibsite wants ko install the Following add-on: ‘Axvidectiew.cab’ From 'ZAYIO Inc.'. IF you trust the website and the add-on and want o install it, click here. .. )D
= ———
=

(o Setting
[&_Clientseﬂing ]
[@Image setup ]

=
|

5. Click the information bar, and select Install ActiveX control.

{2 IP CAMERA Viewer - Windows Internet Explorer

ey~ |[E] httpsio.0.0,40) | #2|| 2| |Live search o~
e N

e [DIPCAMERAV\ewer l_l -8

— i »
fm v sk Page v (2 Tadls v

(3) This v ke warits ko install the Following add-on:

Install'Ackivex Contral,.,,
What's the Risk?

e B

Mare information

o T m— ) _
[&_Cltentseﬂing J
(@§image setup )

6. Click Install ActiveX.

(~ IP CAMERA Viewer - Windows Internet Explorer

e [Dhewinososy | [##] [ [Live search [[2]=
W [DIP CAMERA Viewsr [ ] v B b - Page - (FTooks e
I._' o may .
. g — - ~ fad
[_MSettJng ] Internet Explorer - Security Warning E\ T
= ” Do you want to install this software?
[&Ciienlsemng ]

Name: AxvideoView,cab
Publisher: ZA¥IO Inc.
[@Image setup ]
Mare options Install !:nn‘t Install

‘While files From the Inkernet can be useful, this file bype can potentially harm
wour computer, Only install software from publishers you trust, What's the risk? =

7. Live video displays in the centre of your web browser.

/2 IP CAMERA Viewer, - Windows Internet Explorer,

s - |ET retgefir0.0.0.901 ) [42][ %] [Live search [lo -
u e IDIP CAMERA Viewer I_} B B & - [rage v SFTeds v

|2

([ setting )
[&_Cltentseﬂing ]
[@Image setup ]




Mac OS using Safari Browser

2. Click Bonjour function and select the camera
you wish to access.

1. Select Safari icon

@ Finder File Edit View Go Window Help 4 = ThusslPm @

it

, Zavio-001RFL00L205
47 Zavio-0OIAFEDOZSIT
42 Zavia-IPCam

T Tavo-waT

3. Enter name and password to login to the IP 4. The monitor image will be displayed in your browser.
camera. (Default is admin / admin)

@ Finder File Edit View Co Window Help

Edit  View History Eockmarks Windew  Help

our panmend wikl e 140z in the Claar

Name admin » ;
Password: [<eesd 1 | - \llﬁ‘sﬂ?"‘ﬂ
[ Remember this password in my keychain ‘[_acm-l setting

‘l‘@lmpn setup

Change lighting environment setting

The default setting of lighting environment is Auto. This setting is for outdoor mode. If the operating environment is
indoor, option 50Hz or 60Hz can be chosen according to various picture-frequency of your country. You can also just
choose one of them. If the image appears flickery, change to the other.

Goto “Setting — Basic — Camera — General” , choose the environment setting you wish.

SETTING

= RTSP ® On O Off
I bBAs'C RTSPport ® 554 O | (1024~ 65535)
; :::::; RTP Port range (1024 ~ 65532) ~ (1027 ~ 65535)
ceneral = Image rotated
») MPEGS = Audio Codec ® On O Off
e = Night Mode & [uto O Off
A & Exposure mode O 50Hz O 60Hz ® Auto )
») security E White Balance Auto ~
%) acvanced = IR O On © Off ® Auto
Threshold Bright: it iDark
= Overlay O Textoverlay C Privacy mask @ Off



Use IP Camera via Mobile Phone

1. Using IP Camera via iPhone

Select Safari function — Enter IP address in the web link — enter username and password (default value
admin/admin) — The Zavio user interface and Live Image will show up in the middle of the screen.

2. Mobile phone viewing

a. 3G Mobile Phone Streaming Viewing

For 3G mobile phone viewing, please type “ rtsp://<IP>:<PORT>/video.3gp ” into your 3G web media player.
<IP> is the IP address of your IP camera;

<PORT?> is the RTSP port of your IP camera (Default value is 554.)

Example: rtsp://100.10.10.1:554/video.3gp

b. 2.5G Mobile Phone Viewing

b1l. WAP viewing

For 2.5G WAP mobile phone viewing, type ““ http://<IP>/mobile.wml " into your 2.5G web browser.
b1. Browser viewing

For 2.5G mobile phone browser viewing, type “http:// <IP>/mobile.htm ” into your 2.5G web browser.

Windows Live Messenger Setting

Live video of the IP Camera can be displayed using Microsoft Live Messenger, whilst providing its public IP address
to users for access via the web browser.  This feature is useful especially when the IP addresss of the camera is
dynamically assigned.

If you wish to set up MSN Messenger, enter the camera’s setting page.

Go to “Setting — Basic — System — Network — Messenger”, set the Messenger option “On”

1. Create a new MSN Messenger account (e.g.: Camera at home) for the IP Camera

2. Enter the new MSN Messenger Login account and password within the designated boxes

3. Under the IP Notification Option, Click “On” to enable IP notification to the users.

4. Under the Privacy Option, Click “On” to create an allow list.
5. Use your existing account to login to MSN Messenger.
6. Add the new MSN Messenger account (e.g.: Camera at home) to your contact list.

“ gMessenger ® On O Off e
Protocgl

Y
=/ HOME

SETTING Login Account camera at home@hotmail_com

¥) BAsIC Password = |escscscss
L) system Re-type password [eseseeces
») Camera

¥) Network

Portrange 20000 (1024 ™.
@ On O Off
@ On O Off

User huayulee0510@msn com|

Information &31) ~ (21000 (1028 ~ 65535)
PPPoE IP Notijg
DDNS Privad
UPnP

IP Notification

Wireless

[ Remgien
Messen ger
») Security Allow list
») Advance

-

7. The IP Camera will send you a message with its Public IP and Private IP if the IP Notification Option is enabled.
8. Click on the small camera icon. Then, choose “View a new contact's webcam”.



Camer :

FublicIF:122.124.4.150
URL: http:#122.124.4.150f

i®

9. The IP Camera automatically accepts your
invitation and its live video is displayed.

s
& HH M
anr 5

# card

Invite & CoNtact o Joun this commversation...

Send a singie Fie...
Creste 3 sharing folder
Serud a raxdge

v Senedawik...

------

11. You can use Snapshot and Image Setup function via MSN add-in control panel.

- Conversation

BEH

&' camera at home
hittpe(f220,133.2.196] <ivy_zavio@hatmall.com:>

Fd P N Y% SnapShOt\

Control Panel x

Wired-Private IP:10.0.0.94 - M

URL: http:£10.0.0.947

B'vou have invited camera at home to start
sending webcam. Please wait for a response
or Cancel [Alt+0) the pending invitation

& camera at home has accepted your
invitation to start sending webcam

B2 ou have invited camera at home to start
Cantrol Panel. Pleass waitfor a response or
Cancel (Alt+Q) the pending invitation

M camera ot home has accepted your §
invitation to start Contral Panel hd

8- B @D B 4B

# Connection established. z




Access to the Internet

a. Internet connectivity of the IP camera can be established by inputting the cameras IP information within the
Information section.
(Please go to Setting — Basic — Network— Information)

& HomE
@ MAC address | |
SETTING O Obtain an IP address automatically (DHCP)
¥) BASIC @ Use the following IP address
*) System IP address 10.0.0.60 |
%) Camera Subnet mask (265 266 255 0 |
v
<) Network Default gateway 110.0.0.1 |
Information
PPPoE
DDNS ® Use the following DNS server address
UPNP Primary DNS server  |168.95.192.1 |
Bonjour Secondary DNS server [168.95.1.1] |
IP Notification
. @ HTTP port number ®80 0 | (1024 to 65535)
Messenger [ 0K | [ cCancel |
») Security
») Advance

b. Internet Connectivity of the IP Camera can be established through PPPoE (Point-to-Point Protocol over the
Ethernet) by inputting the username and password from your Internet Service Provider (ISP) within the PPPoE
section.
(Please go to Setting — Basic — Network— PPPOE)

Note 1: Please reboot the IP Camera, after changing the PPPoE settings.

Note 2: Please turn on the DDNS and IP Notification function when using PPPoE.

2 HomE
EPPPoE & On O Off
SETTING IP address [0.0.0.0 |
¥) BASIC User ID |T1959519@hinet_net |
:) System Password |-.-----. |
»
=/ Camera Re-type password  |sssesssdl |
¥) Network
) @ Obtain DNS server address automatically
Information
PPPOE O Use the following DNS server address
DDNS
UPnP
IP Notification
Wireless
[ 0K ] [ Cancel
Messenger
») Security
», Advance
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c. Internet Connectivity of the IP Camera can be established if your router is UPnP (Universal Plug and Play) enabled.
The IP camera is automatically detected and added to “My Network Places” on your computer. Please note that only
Home Routers manufactured after 2006 support the UPnP function.

cl. If your router is a UPnP Internet Gateway Device (IGD), turn on the UPnP function within the UPnP section.
(Please go Setting — Basic — Network— UPNP)

Note: If you turn on the UPnP Port Forwarding function, RTSP (Real Time Streaming Protocol) Port

information will change to the illustrated value below.

% HomE
@UPnP ® On O Off
SETTING Turn On UPNP port forwarding
¥) BASIC HTTF port ®80 0| | (1024 ~65535)
») system SSL Port ®443 0 | (1024~ 65535)
%) camera MPEG4 viewer port (1024 ~ 65535)
E Nelt:::;ation MPEG4 viewer port{SSL) (1024 ~ 65535)
PPPOE MJPEG viewer port (1024 ~ 65535)
DDNS MJPEG viewer port(SSL) (1024 ~ 65535)
uenE MPEG4 RTSP port
:::::::atmn Computer view (1024 ~ 65535)
Messenger Mobile view (1024 ~ 65535)
*) Security
») Advance [ oK ] [ Cancel ]

c2. If your router is not a UPnP Internet Gateway Device, please setup Port Forwarding or Port Mapping
Note 1: Home Routers manufactured before 2006 do not support UPnP IGD function.
Note 2: Enterprise Routers do not support UPnP IGD function.

LiNKSYS®

A Division of Cisco Systems, Inc. o
Firmware Varsion

Wireless-N Broadband Router WRT300N V1.1

Applications & =
Gaming Setup Wireless Security 3 Ap”&“:::ﬂ;“‘ Administration Status

Singie Port Forwarding

Single Port Forwarding

Application Hame | External Port | Internal Port | Protocol To IP Address Enabled
[we =] — - — | 192183151 ~
[Fr +] -~ o — | 192.168.1.J100 I3
[hone =] — = — |12 188 1[0 )
[tone =] — — — | 192.188. 1.0 O
[tone =] s = — | 192.188. 1.0 O
[nas |s150 |s150 |Both =] | 192 188 1. [100 ~
[nas2 [s180 [s160 [Both =] | 192.185.4.[100 ¥
[13247 [132¢7 [13247 [Both =] | 192.185.1.]10 ¥
[512 [512 [s12 |Both =] | 192.188.1.]10 ¥
|s200 [ss00 [ss00 [Both =] | 192.182.1.J10 i
[2000 [2000 [z000 [Both =] | 182 188 1 [50 O
[ [o o [Botn =] | 192.185.1.J0 (m]
[ [o o [Both =] | 192.185.1.]0 (m
| |0 |U |er|;| 152 168 .1 ID m|
| lo lo |Both =] | 152 18310 O
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