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1 Introduction

1.1 Product Overview

Business Banking for iPad® is a native iOS app designed specifically for the iPad. This app allows you to
access banking information from anywhere and at any time using an intuitive touch screen interface. You
can view balances, transactions, alerts and bank messages. In addition, you can view/approve ACH & Wire
transactions.

Diagram 1: Main
System screen = \&» SOLUTION ancomank | men

@ CASH BALANCES L

10:52 AM

?"S\ TREASURY

Available Balance

I AL / Dee's Paper Ca., Inc.-Nickname - *4915 $63,522.68 Q

W tx mobile test - *5270 $59,417.73 Q

W HB of TX - *6097 9,228.72 Q

AL mobile test - “0467 samas Q)

M HB of LA - *8653 $6,807.61 Q

LA Mobile Test - *7301 027 Q

~

(¥ APPROVAL CENTER Ry 4\ ALERTS
S ACH Payments 2 A \é\g;;;l?an:g:mayments are pending approval
¥ Wire Transfers 2 4, Wire Transfer payments are pending approval

03/24 08:02 AM

'S ACH payments are pending approval 03/24
08:01 AM

A ACH payments are pending approval 03/24
08:00 AM

A ACH payments are pending approval 03/16
04:11 PM

== BANK ANNOUNCEMENTS i SUPPORT

- ACH transactions that were double posted in
error have been corrected. Any fees that were
caused by this issue will be systematically
refunded within 2 business days. We apologize \. Phone: 1-8B66-594-2304
for any inconvenience this may have caused.

@ Hours Of Operation:  M-F 7am-5pm.

- working to restore them as quickly as possible,
‘We apologize for any inconvenience this may
cause. Lockbox images are temporarily
unavailable. We are

1.2 Document Purpose

The purpose of this document is to describe the functionality of the Business Banking for iPad app.

Treasury Solution IPad User Guide — 3)2572015 1
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2 General Attributes

2.1 Business Banking Widgets

You can view and interact with bank data via a series of widgets. Each widget provides specific banking
functionality (e.g. viewing Cash Balances) and retrieves data from the bank's cash management system.
Widgets are displayed on panels to which you can navigate by swiping left or right on the iPad screen. A
panel with five separate widgets is illustrated below.

Diagram 2: Main

® 10:52 AM
. TREASURY P
System screen showmg SOLUTIQN Hancocksank E
a panel with five
P @ CASH BALANCES L™
widgets
Available Balance
M AL / Dee's Paper Co., Inc.-Nickname - 4915 $63,522.68 Q
W tx mobile test - *5270 ssoar77s Q
W HB of TX - *6097 $9,228.72 Q
AL mobile test - *0467 §7,431.15 Q
W HB of LA - *8653 s6.807.60 QU
LA Mobile Test - *7301 3027 Q
~
(/ APPROVAL CENTER ‘. 4x ALERTS
i f i L
= ACH Payments 2 i ;\gﬁ:?an:so‘emayments are pending approval
¥ Wire Transfers 2 A Wire Transfer payments are pending approval

03/24 08:02 AM

A ACH payments are pending approval 03/24
08:01 AM

A ACH payments are pending approval 03/24
08:00 AM

o ACH payments are pending approval 03/16
04:11 PM

= BANK ANNOUNCEMENTS i SUPPORT

wm ACH transactions that were double posted in
error have been corrected. Any fees that were
caused by this issue will be systematically
refunded within 2 business days. We apologize %, Phone: 1-866-594-2304
for any inconvenience this may have caused.

@ Hours Of Operation:  M-F 7am-5pm.

- working to restore them as quickly as passible.
We apologize for any inconvenience this may
cause. Lockbox images are temporarily
unavailable. We are

Treasury Solution IPad User Guide — 3)2572015 2
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2.2 Orientation

The Business Banking for iPad app can be operated in either portrait or landscape orientation. Rotate the

iPad and the screen rotates as well, adjusting the panels and widgets to fit the new screen orientation, as
illustrated below.

Diagram 3: Portrait
orientation

§63.520.80
sarn
wnen
§7,400.15

6,807.81

52,4027

YPPpPLLLL

+ APPROVAL CENTER Ry i ALERTS

Wi Trafer payments are pendng appron
B a0 ayments T A e

P e Tramtens T g e Barater payments ae pending sppro

24 0000 A
Ak ACH payments are pending agproval 03/24
o

db ACH payrents arw pending approvl 01/14
o800 AN

A ACH payments are pending approvad 01/16
oty Pl

= BAHK ANNOUNCEMENTS = SUPPORT

ACH trarasTeons That mere Oouble posted in
W hat 0 Ay fos that wars @@ Hosnof Operation:  MF Tam-Som.

nexsdays We sckogioe R, Mo 1MASMIIM

Diagram 4: Landscape
orientation

- s O
sarn Q
waen Q
s Q

By ALERTS

Ao A pupreents are poncey spgual 05114 B&1 P
= BANK ANNCUNCEIENTS = UBPORT

B s O Oporom: ek Tam 2o

N, Phese IMEENDM

2.3 Navigation & Touch Gestures

You can navigate and interact with the Business Banking for iPad app using standard Apple iOS touch
gestures. These include the following: tap, swipe, and drag.

Tap: Tapping is the primary way to interact with the app. For example, you can tap a button by
touching it with your finger.

Drag: Some widgets contain lists where not all of the data fits on the screen. You can scroll through

these lists by dragging your finger up or down. Dragging your finger to scroll does not activate items
on the list (which would be done by tapping).

Treasury Solution IPad User Guide — 3)2572015
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2.4 Common Icons & Controls

The Business Banking for iPad app contains several commonly used icons and controls. These are described
below.

1.  Pull out Menu - Displays Help, Settings and
Logoff functions. TREASURY .

H.m(r_a Bank. e WHITNEY
2.  Refresh - Will refresh the screen and the SOLUTION n’

No
C A L4
system will retrieve any newly available data ¢ ' nees '

from the bank. Available Balance
B AL / Dee's Paper Co., Inc.-Nickname - *4915 $63,522.68 Q
Regardless of which screen you are on when o mobile st - 5270 warn  Q
the .Refresh icon is tapped, all widgets lel b o T . 6087 oan  Q
retrieve data from 'Fhe bank and you will be AL bl et 0467 g Q
returned to the main screen.
W HB of LA - *B653 $6,807.61 Q
3. Expand/Contract - Expand increases the size B LA Mobile Test - *7301 2w Q
. . ~
of the widget to full screen. The Expand icon & APPROVAL CENTER R, i ALERTS
IS |”U$trated belOW- S ACH Payments 2 A ;«;E:Basrfsof:mayments are pending approval
‘s ¥ Wire Transfers 2 Wire Transfer payments are pending approval
03/24 08:02 AM
Once a widget is expanded, the icon will be A A payments are pending approval 03724

replaced with a Contract icon that is used to

. . . . . 'y ACH payments are pending approval 03/24
return the widget to its original size. 08:00 AM

A ACH payments are pending approval 03/16

'] 04:11 PM
L1
== BANK ANNOUNCEMENTS M SUPPORT
ACH transactions that were double posted in .
- error have been corrected. Any fees that were @  Hours Of Operation:  M-F 7am-5pm.
caused by this issue will be systematically

refunded within 2 business days. We apologize \. Phone: 1-866-594-2304
for any inconvenience this may have caused. |

- working to restore them as quickly as possible.
We apologize for any inconvenience this may
cause. Lockbox images are temporarily
unavailable. We are

Treasury Solution IPad User Guide — 3)2572015
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4 Initial Setup

After you download the app to your iPad device, you must complete a one-time setup process to register and
activate the installation. This process includes steps for Registration, Setup Password and Activation. These
are described in the following sections.

4.1 Registration

Description: The Registration function submits registration @ REGSTAATION
information to the bank. This information must match the wser o
data that is set up on at the bank. b i

Device ID: Hancocs iPad

st

User Actions:
1) Input your User Id and mobile number. The
Device Name field is automatically populated.

a) The User Id is the same as your online
user Id.

b) The Mobile Number must match the one
that is set up on the online system for
your user Id. The activation PIN that is
required to complete the activation
process will be delivered via SMS text
message to this mobile number. elwlelrl+lvlul Mols

2) When your user Id and mobile number have been
entered, the tap the Next button.

4.2 Setup Password

Description: The Setup Password function is used to create
the password that you will use to log in to the app.

User Actions:
1) Enter the password that you will use to log in to
the app. You must re-type the password in the
Confirm Password field.
2) Tap the Register button to proceed.
a) The app validates the newly created
password.
b) If the password is valid, the bank will send
a one-time activation code to your mobile
number via SMS text message.

Treasury Solution IPad User Guide — 3)2572015 5
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Password requirements are as follows:

£33 PASSWORD

* Password and Confirm
password must be the same. Password:
* your password must be Confirm Password:
at least seven characters.
Back Register
* Your password may not
exceed 15 characters.

** Your password must contain
at least one alpha-numeric
character.

*You cannot re-use any of your
previous 12 passowords.

1 2 3 4 5 S 7 8 =] (o]
- 7/ ( ) s & @ return
P undo 2 1 e
ABC ABC ==

4.3 Activation

Description: The Activation function activates the app so  ACTIVATION

that it can be used on your iPad. This is accomplished by Vol e e acaion oy S ot
entering the activation code that was sent to your mobile T

phone via SMS text message. Activaie

User Actions:
1) Enter the Activation Code the bank sent to your
mobile number.
2) Tap the Activate button.

a) If the activation code is valid, the system
will load the main screen and begin
retrieving data from bank.

b) If the activation code is invalid, an error
message will be displayed.

Treasury Solution IPad User Guide — 3)2572015
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5 Login

Description: The Login function securely logs you in to the
app. Your user Id is the same one that you use to log in to
bank’s web system via the Internet. Your password is the
one that was created during the Setup Password step of the
Initial Setup process. These topics are described in Section
4 of this user manual.

Display/Rules:

1) When the Login screen loads, the cursor defaults
to the User ID field and the iPad's keyboard
automatically displays.

2) User ID is a required field.

3) Password is a required field.

4) Three invalid login attempts result in your user Id
being locked for ten minutes.

User Actions:

1) The Remember User ID setting may be set to On
for subsequent use. If set to On, the app will
remember and display your user Id when you
return to the Login screen.

Enter your login credentials and tap the Log In
button. This will display the main app screen and
automatically retrieve data from CASHplus. Note:
You must be connected to the Internet in order to
retrieve data from the bank.

== LOGIN

User ID: |

Password:

Remember User ID:

Log In

Treasury Solution IPad User Guide — 3)2572015
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1.  Help - Displays the Help screen.

Not Charging B

PN TREASURY

. . . . — $ Hancock Bank ? NEY
2. Settings - Displays the Settings screen. This R = = SOLUTION
allows you to change your password and view . @ CasH BALANCES
. . . ettings )
version and legal information. Avallable Balance
g W AL / Dee's Paper Co., Inc.-Nickname - *4%15 663,522.68 Q
3. Logoff - Displays the message confirming that ) 3 | e b test - 5270 soarn QL
you wish to logoff. If you select Yes, the app B of TX - 6097 wamn  Q
will be closed and you will be returned to the AL mobile test - “0467 sraas Q
Login screen. B HB of LA - *B653 seporer  Q
N . M LA Mobile Test - “7301 §2,360.27
If you select No, you will remain on the same e 9
screen.  APPROVAL CENTER ®y 4L ALERTS
S ACH Payments 2 a gﬁ:?é:
Wire T i 2 i
f re Transfers A mﬁ:’;;
A ot
A oo
a
% BANK ANNOUNCEMENTS i SUPPORT
- :ﬁ:rl;ir;?cbggrc;r:;:;.e::: ?Leef :;;e:dv::re @ Hours

caused by this issue will be systematically
refunded within 2 business days. We apologize \ Phone|
for any inconvenience this may have caused.

wm  Working to restore them as quickly as possible.
We apologize for any inconvenience this may
cause. Lockbox images are temporarily
unavailable. We are

Treasury Solution IPad User Guide — 3)2572015 8
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3 Business Banking for iPad Widgets
3.1 Cash Balances Widget

Description: The Cash Balances widget allows you to
view balances for your accounts. When needed, you can
drag your finger up or down to see more accounts in the
list. A pie chart illustrates the distribution of your cash
balances.

Note that widget presentation and functionality will vary
depending on licensed service. The top image depicts
Previous Day and Intra-Day filtering functionality while
the latter depicts a since balance type data model, be it
Previous Day or Intra-Day.

User Actions:

1) Tap the Expand icon to expand the widget to full
screen and view transaction information for the
first account in the list.

2) For filtering functionality:

a. Tap the data type filter to switch
between Previous Day and Intra-Day.

b. Tap the As of date to select an alternate
date

c. Tap All Accounts to select alternate
account options.

3) Tap an account row to expand the widget to full
screen and view transaction information for the
selected account.

4) Tap the magnifying glass icon to display a
popover box which shows all of the balances
returned for the account from the bank (e.g.
Available Balance, Closing Ledger, etc.).

5) You can drag your finger up or down to view
additional balances.

3.2 Cash Balances (Expanded) Widget

@ CASH BALANCES

Available Balance

B AL / Dee's Paper Ca., Inc.-Nickname - “4915 $63,522.68 Q
M tx mobile test - *5270 $59,417.73 Q
W HB of TX - *6097 $9,228.72 Q
AL mobile test - *0467 743115 Q
W HB of LA - “B653 $6,807.61 Q
B LA Mobile Test - “7301 2027 Q
BALAMCES
Available Balance $59,417.73
Ledger Balance 559,417.73

PLPLLLL

Description: Expanding the Cash Balances widget allows you

to view balances and transactions for a specific account.
Any available check images can also be viewed.

As with the minimized widget, the presentation and
functionality will vary depending on licensed service. The
From Date and To Date calendars along with the Apply
button are only available with the balance data filtering
option.

Treasury Solution IPad User Guide — 3)2572015
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User Actions:
1) Tap the Change Account button to display a
popover box with all entitled accounts, as
illustrated below.

Change Account Change Balance Type

ings2. AN

ACCOUNTS

“*1234 - Checking 1

6789 - Savings 3

3913 - Check Imaging

**5678 - Savings 2

45467 - Savings 1

*3456 - Checking 3

**2345 - Checking 2

a. Select a new account to close the popover
box and refresh the Account Information
and Activity sections with the new account
number and data for that account.

2) Tap the Change Balance Type button to display a
popover box with available balance/ledger
balance types, as illustrated.

a. Select a balance type to close the popover
box, refresh the screen to display the
newly selected balance type and refresh
the Activity section.

1 CASH BALANCES L

Account Information
Rermrs: o Li - WAL
henatin Balincat 40041

st 1 armabie tance
Ly Bl

Aty

Mir  Dewrptien fv—

YMAT sl

B U Towmbes Crvut
B AN Tmtes et
IFTAIA U Trates et

NSO Trmie St

8:30 AM

%= TREASURY

o SOLUTION HancorkBank g\\mhn

. CASH BALANCES B!

Account Information Change Account Change Balance Type

Account: HB of LA - *8653

Available Balance: $6,807.61
As of: 3/24/15

Activity

Date Description Reference Amount Image
3/10/15 Memo Db -$0.01

2/5/15 OLE Transfer-Credit $1.00

2/5/15 OLB Transfer-Debit -$1.00

11/21/14 OLEB Transfer-Debit -$5.00

11/6/14 OLB Transfer-Credit $1.00

Treasury Solution IPad User Guide — 3)2572015
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3.3 Alerts Widget

Description: The Alerts widget allows you to
view the alerts that are returned from the
bank.

User Actions:

Drag up or down on the Alerts list to
view all items in the list.

3.4 Bank Announcements Widget

4s ALERTS

o Wire Transfer payments are pending approval
03/24 08:04 AM

iy Wire Transfer payments are pending approval
03/24 08:02 AM

iy ACH payments are pending approval 03/24
08:01 AM

iy ACH payments are pending approval 03/24

O e Gl

Description: The Bank Announcements widget
allows you to view the announcements that are
returned from the bank.

User Actions:
Drag up or down on the Bank
Announcements list to view all items in
the list.

== BANK ANNOUNCEMENTS

] ACH transactions that were double posted in
error have been corrected. Any fees that were
caused by this issue will be systematically
refunded within 2 business days. We apologize
for any inconvenience this may have caused.

ll] working to restore them as quickly as possible.
We apologize for any inconvenience this may
cause. Lockbox images are temporarily
unavailable. We are

Treasury Solution IPad User Guide — 3)2572015

11



TREASURY

SOLUTIQN i §nme

=
\3x

3.5 Approval Center Widget

Description: The Approval Center widget allows you to view
a summary of the transactions that are pending approval.
These are limited to items which you are entitled to
approve. You can expand the widget to view the details of
the transactions that are pending approval.

User Actions:
1) Tap the Expand icon to expand the widget to full

screen and show the items that require approval.

Tap a transaction type in the list to expand the

widget to full screen and view pending transactions
of the selected service.

2)

/ APPROVAL CENTER

ACH Payments

4

Wire Transfers

3.6 Approval Center (Expanded)

3.6.1 Wire Approval

Description: The Wire Approval workflow allows you to view the
details of wires that require approval and either approve or reject

them.
User Actions:
1) Tap a different option on the segmented bar to view
different transaction types that require approval.
2) Swipe up or down on the Wire Details list to scroll through
the pending wires that have been returned from the bank.
3) Tap the Approve button to display the Approve

Verification screen, as illustrated below.

8:43 AM

T TREASURY 4

APPROVE VERIFICATION

@A Tracking Number: MT15083000003 “
i Amount: 1,00
Wil 15_ , ) .
From Account: TX / 3800 Main, LLC - *7686 e Reject
Beneficlary Name: Wanda
Beneficiary Account: 654321
Approve Cancel
Be

Status: Pending 1 Approval
Entry User: edithbates2

a. Tap the Cancel button to return to the prior
screen without approving the wire.
b. Tap the Approve button to approve the wire

and it will ask for the security code from your
security token.

[ APPROVAL CENTER

I ACH Payments

Wire Details:
Tracking Number:
Value Date:
Amount:
Beneficiary Name:
Beneficiary Account Number:
Sending Account Number:
Status:
Entry User:
Entry Date:
Profile Type:

Template:

Wire Details:
Tracking Number:
Value Date:
Amount:
Beneficiary Name:
Beneficiary Account Number:
Sending Account Number:
Status:
Entry User:
Entry Date:
Profile Type:

Template:

MT15083000003 Approve

3/24/15

$1.00

Wanda

654321

TX / 3800 Main, LLC - *7686
Pending 1 Approval
edithbates2

3/24/15

NonRepetitive

Freeform

MT15083000002 kil

3/24/15

$1.00

Tammy

123456

TX / 3800 Main, LLC - *7686
Pending 1 Approval
edithbates2

372415

NonRepetitive

Freeform

Reject

Reject

Treasury Solution IPad User Guide — 3}2572015
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4) Tap the Reject button to display the Reject Verification

screen, as illustrated below. (f APPROVAL CEN  Tracking Number: AT15033000003 *
: Value Date: 3/24/15
Amount: 1 00 -
Wire Details:

a. The app automatically places the cursor in the

Trach

Comment field and a keyboard is presented. You

may enter a comment in this field.

From Account: TX / 3800 Main, LLC - “7686
Beneficiary Name: Wanda
Beneficiary Account: 654321

Comment:

b. Tap the Cancel button to return to the prior wim“::: Reject | Cancel
screen without rejecting the wire. Sending Acce

c. Tap the Reject button to reject the wire and view

a confirmation message indicating that it has

been rejected. The wire will be removed from

the list.

3.6.2 ACHApproval

ENLTY USEr: EULIDaLEss

Entry Date: 3/24/15

Description: The ACH Approval workflow allows you to
view the details of ACH transactions that require approval

wseee orizo

n‘;‘?

= A

TREASURY ,
So LUTION Hancock Bank

8:50 AM

E WiIITNEY

and either approve or reject them. You can view pending  APPROVAL CENTER
transactions of different transaction types by tapping the p—
appropriate heading.
Payment Details:
. Tracking Number: ACH15083000002 Approve Reject
User ACtlonS: Effective Date: 3/25/15
Process Date: 3/24/15
1) Tap a different option on the segmented bar to Credit Amount: $7.95
view different transaction types that require Credit Count: 53
approval. Debit Amount: $0.00
. ) ) Debit Count: 0
2) Swipe up or down on the Payment Details list to Type: PRD.PLUS
scroll through the ACH payments that have been Template: PPD CR
returned from the system. Description: PPD
3) Tap the Approve button to display the Approve From Account: 9999999999 - *6789
Verification screen, as illustrated below. Company: ACH DEMO - 9123456789
Entry User: edithbates2
g 8:50 AM Entry Date: 3/24/15
N TREASURY 0 Status: Pending 1 Approval
APPROVE VERIFICATION
A Tracking Number: ACH15083000002 Payment Details:
| e Transters Tracking Number: ACH15083000001 Approve | Reject
Credit Amount: $7.95 N
Pay Credit Count: 53 Effective Date: 3/25/15
Debit Amount: 50.00 IFPriNey) (Raiect Process Date: 3/24/15
Debit Count: 0 Credit Amount: $5.30
Template: PPD CR Credit Count: 53
sk Sarenl Debit Amount: $0.00
Debit Count: 0
Type: PPD_PLUS
Template: PFD CR
a. Tap the Cancel button to return to the Description: PPD
. . . From Account: 9999999999 - *6789
prior screen without approving the ACH

payment.
b. Tap the Approve button to approve the
ACH payment and it will ask for the

Treasury Solution IPad User Guide — 3}2572015
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security code from your security token.

8:50 AM

TREASURY
4) Tap the Reject button to display the Reject REJECT VERIFICATION
Verification screen. F APPROVAL CEN - 1scing Number: ACHISO83000002 R
— —
a. The app automatically places the cursor in PR o 5 -
the Comment field and a keyboard is g o e
presented. You have the option to enter a | Template: PPD CR
comment in this field. Comment:
b. Tap the Cancel button to return to the | i) (S
prior screen without rejecting the ACH P
payment.

C. Tap the Reject button to reject the ACH
payment and display a confirmation
message indicating that it has been
rejected. The ACH payment will be
removed from the list.

3.7 Support Widget

Description: The Support widget allows you to view bank contact information.

™ SUPPORT
@ Hours Of Operation:  M-F 7am-5pm.

8. Phone: 1-866-594-2304

3.8 System Settings
When you tap the Settings icon, the Settings screen displays where you can change your password
and view version and end user license information.

Treasury Solution IPad User Guide — 3}2572015 14
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3.8.1 Change Password

Description: The Change Password function allows you to
change the password you use to log in to the app.

User Actions:

1) Enter your Old Password, New Password and
Confirm Password fields. The app automatically
displays the keyboard when you tap one of these
fields.

2) Tap the Change Password button to complete the
password change. Password requirements are as
follows:

a. New Password and Confirm Password
must be the same.

b. Your password must be at least seven
characters.

c. Your password may not exceed 15
characters.

d. Your password must contain at least one
alpha-numeric character.

e. You cannot re-use any of your previous
12 passwords.

3) Tap the Done button to return to the main app
screen.

8:55 AM

TREASURY

SO LUTION HAMI-:-‘LHHM ?\\'IE[I‘-I\
SETTINGS CHANGE PASSWORD
Change Password
About
Old Password |

New Password

Confirm Password

Change Password

Treasury Solution IPad User Guide — 3}2572015
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3.8.2 About

Description: The About section allows you to view
the app's version number and end user license
agreement.

User Actions:
1) Tap the Legal row to display the end user
license agreement, as illustrated below.

TREASURY

SOLUTION *

SETTINGS AROUT

Changs Passward

Abait

2) Tap the Done button to return to the prior
screen.

L4
&)

SETTINGS
Change Passward

Ahnit

TREASURY

SOLUTION "o
ABOUT
Wersian
Legal

© Copyright 2013-2014. Al Rights Reserved.
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How to Register/Unregister Treasury Solution Mobile Application for Users

This section explains how to register/unregister the Treasury Solution mobile application from the user’s mobile device.

6.1 REGISTERING:

1. Log on to Treasury Solution by using the login credentials of a system user.

2. Click Administration > User Admin.

Hancock Bank g,“,""' Ei Bask
= = -
ACH Administration Balance Reporting Nk Reports Book Transfer Check Management  Commercial Loan Deposit Image
Account Group Maintenance ‘ User Admin User Administration Approval Account Maintenance Alert Setup Audit Sumr

Customer User: User Administration
User Administration sSummary

User ID| Al v] |

H
Status | All v |-

S o
Last Name User ID
Edith Bates EdithBates Yes A
Kenya Batiste tmkbatiste Yes A
Iark Bourn markbourn Yes m
Dionna Butler dbutler Yes T
Cathy Casler cathycasler Yes A

3. Select the user that needs to be setup with mobile permissions, right click & select modify.

4. Key in the Mobile Number under the General tab.

General [ Permissions I I

General Information

First Name:™ Last Name:* B

user TD:*

Departmant: [Tm1-no

Address: [1201 Dickory Ave.

City / Town: [Harahan ]

State [La v Pustal Code: [70123-2175 /

Province / Country: [USA ) 1

Phone No.: [4 ] Maobile No.: ] Fax No.: _.ﬁ_t.\.-_‘:-_?)l?:“l_n_:!q
E-Mall:*

Secunty Informabon
Activation Date: |06/28/2013 'xj Status: Active |

Password:®  ssssssss | Re-Enter Password:® | ssssssss

Foree user to change password after next logn

7 v Auth q

i Use Jary Authentication for T

Note: Ensure the system user has been granted the Mobile Admin permission.

Treasury Solution [Pad User Guide - 3/25/2015
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5. Click on the Permission tab > Mobile.

Genera I Permissions | tstor“,’l

ilable Assigned

Mobile
Approval
ACH Approval
Approval
Balances
Cash Balances

< Remove

<< Remave All

| Administration I| Balance Reporting ” Bank Reports ” Book Transfer I

| Check Management ” Commercial Loan || Depaosit Images || Messaging I Mobile”jor‘tal

Wire Transfer I

6. Select the permissions that you would like to grant to the user & click Add.

7. Click Save. You can now register the device that is setup with this mobile number.

6.2 UNREGISTERING:

1. Log on to Treasury Solution by using the login credentials of a system user.

2. Click Administration > User Admin.

||dl‘|l0(ndeﬂk |$\Vul' 1 BaNK

ACH Administration Balance Reporting Reports Book Transfer Check Management Commercial Loan Deposit Image

Account Group Maintenance | User Admin User Administration Approval Account Maintenance Alert Setup Audit Sumr

Customer User: User Administration
User Administration Summary

User ID[ Al V| ‘

- |
Status | All v ‘-

Last Name UserID |Adn‘|\'m’strator

Edith Bates EdithBates Yes

Kenya Batiste tmkbatiste Yes Al
Mark Boumn markbourn Yes T
Dionna Butler dbutler Yes T
Cathy Casler cathycasler Yes Al

Treasury Solution [Pad User Guide - 3/25/2015
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3. Select the user that needs to have mobile permissions removed, right click & select modify.

4. Remove the Mobile Number under the General tab.

General || Pe
General Information
e TR
User ID:% ]
Department: | TMI-NO |
Address: 1201 Dickory Ave. |
|
|
City / Town: |Harahan |
State iu‘ - Postal Code: |;o:zs 2178
Province / Country: |USA |
Phane No.: [sp4-720-1252 | | Mobile No.: [123-456-7890] x| Fax No.: |504-729-1043 |
E-Mail:* ls ]
Security Information
Activation Date: [06/28/2013 | staws: Active |
Password:® illnoooo Re-Enter Password:® ssssssss

Force user to change password after next login

~ dary

« Use Secondary Authentication far Transaction

Note: Ensure the system user has been granted the Mobile Admin permission.

5. Click on the Permission tab > Mobile.

genera\l Permissions | ﬂ\'storyl

Available Assigned
Mobile

Approval
ACH Approval
Approval
Balances
Cash Balances

< Remave

<< Remove All

‘ Administration I| Balance Reporting ” Bank Reports ” Book Transfer I
| Check Management ” Commercial Loan ” Deposit Images ” Messaging I Mobilel Por‘tall

Wire Transfer I

6. Select the permissions that you would like to remove from the user & click Remove.
7. Click Save. The user is now removed from the mobile application.

8. User can remove the app from their mobile device.
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