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New Trade Interface
Data Migration

Common Processes (ASPR, Val Response,
etc.)

Help Text, User Manual, & Admin Tool

New Internal Interface

P hase 2 New Security Profile

Enhanced account management
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Portal 1.0 Design

C-TPAT Portal 1.0

Trade Users

(C-TPAT Contacts) CBP Users
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Splitting the System

TUI CBP System

Trade Users

(C-TPAT Contacts) CBP Users
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Phase |

data will transfer to new Portal

C-TPAT contacts become Portal 2.0 Users

= Trade Accounts

= One for every active C-TPAT account
= Contains Company info, addresses, and contacts

= Designed as a multi-program application, account management and
partner monitoring

= [nternet Explorer compatibility
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Portal 2.0 Users

Trade Portal

 Trade ”P.
|

Account 1 —

User

)

—
Account 2 | .4
User

Access Is user-oriented

All C-TPAT Portal 1.0 contacts will
become Portal 2.0 trade users

All passwords will have to be reset
when Phase | is deployed

All users must provide responses to
three security questions (used to re-
set passwords in future)

A user can be associated with one or
many Trade Accounts

 Users with more than one account that have the same email
address will no longer be required to log out to switch accounts
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Trade Accounts

TRADE PORTAL

Trade Users
(Name, email address,
password)

Trade Accounts
(Company Name, Users,
Addresses, Company
History)
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Validation Response I

\

Company Profile

Security Profile
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Trade Account

Add New Trade A Trade Account is a collection site
Account for company information—housed

TP T in the Organization Profile—that

LTPAT IS designed for multi-program

Document Library application, account management

Messages (3 unread) ] i

SVI and partner monitoring.

sl bs ALL Users and Addresses are

assoclated with a Trade Account In

Portal 2.0.

L+
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Trade Account

Highway Carrier 04032014

Flease enter the following information about your company as the primary Trade Account.

This information will be used in your application to C-TPAT.

Please click the Submit button to save your changes

Company Information =] Addresses : Users

Company Name* Highway Carrier 04032014

Doing Business As Highway Carrier 0403201 4Highy

Ownership Type* |C0rp0raricn s

Telephone Number® 784592013

Fax Mumber
Website
Business Start Date(mm/dd/yyyy)* 04/05/201

Mumber of Employees® 10

Brief Company History* testing

Tabbed Screen allows

' the user to add,

modify, or delete
company information,
addresses, and users.

See the Portal 2.0
User Manual, pages
13 - 18 for more
details.

0 Previous Next

* iz a reguired field
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Trade Account: Addresses

Please click the Submit button to save your changes

Company Information E Users z Summary

ALL new addresses must
Type* ---Select Type--- .
Street Line 1¥ ; be entered IntO the

S .. Organization Profile of

Country* |---Selecr Country---

bostal Coder : ' the Trade account.
Cancel | @ Mailing address indicator

Please enter Trade Account addresses related to: headguarters offices (including international corporate headau IS IocatEd to the rlght Of

Point of Contacts and office locations, import/export cargo handling facility locations, policy generation and trg

import/export cargo handling facilities exist, please provide the Top 3 locations by volume of imported/export the address type-
highest risk.

Address Type = | Mailing Address Address Line 1 Address Line 2 City Postal Code See the Portal 2.0 User

Other ] 23 Mani DR tys74

2 Distribution Center | [] 12 Mexico 7845 Manual’ page 15 for
3 Headguarters 12 Head Cuarter BLVD 78450 .
more details.

+Add |, Edit | & Del

0 Frevious Next

* iz a required field

£ B .
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Trade Account: Users

Please click the Submit button to save your changes

Company Information z Addresses E m Summary

Email: ¥

Confirm Email: *

Salutation: * [ select One —

First Name:*
Last Name:*
Middle Initial:
Title:*

Phone No:*

Type:* [-— select One — M

Save to the list below Cancel

Every Trade Account and ship account should have more than one POC and contacts and a Primary POC must be a
information for all people who can and should have access to yvour company's account in the Portal. C-TPAT accou

the application process from the users you enter now.

Email = Last Name First Name Inital | Salutation

testaccount? @testy.com CHECK. Mr.

+ Add | s Edit | § Del

ALL new users must
be entered into the
Organization Profile
of the Trade account.

See the Portal 2.0
User Manual, page 16
for more details.

© Previous Next

* s a required field
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Existing C-TPAT Account

e Trade Account information for existing C-TPAT
accounts will be transferred to the new Portal

* Any new addresses or users MUST be added to the
trade account then connected to the C-TPAT account.

Trade Portal

Trade Account 1

—

- -t » Create Company Profile

— |  Create Security Profile
Apply to C-TPAT E » Create Partner .;.-{:
Trade S

* Document Exchange

User C-TPAT
Contact

N2 U.S. Customs and
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C-TPAT Account

Existing Program Membership

Business Type Highway Carrier - U.5. / Canada CTPAT Account #

Account Status Certified Security Profile Status

Certification Date 04/07/2014 Anniversary Date
SCS5: Name SCSS SCSS NY1 SCSS: Office
SCSS: Phone 716-555-1212 SCSS:Email

31614261
Approved B Submit Security Profile

04/07/2015
NY
SCSSNY1&atsdev.cbp.dhs.gov

Primary POC CHECK NEW (eml: testaccount7&test7.com, phn: 874596321 )

Edit Company Profile Edit Security Profile Validation Summa

Clicking C-TPAT under the selected Trade Account will
display the new Partner Summary screen.
From here, partners can edit profiles and access validations.




C-TPAT Account: Business Entity Info

Business Entity
meemm—— Information displays

Al additsonal Busmecs Brtity Information {BEl} ficted n thic sppliortion/accownrt must adhere to the o aII BEI’S’ Countries of

has & unigue set of secwr

the company should creste & separate account as benefits and benefit fewvel maybe affected ° o
’ Origin, etc.

Business Type : Higlway Carrier - U.5. / Canada
it rwsatay NOTE: BEI's cannot be
Business Entity Information addEd to eXIStI ng
e accounts except
Entered SCAC
through SCSS.

See the Portal 2.0
User Manual, pages
19 - 23 for more
details.
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C-TPAT Account: Addresses
L ___ Toindicate a C-TPAT

address, select either
Primary or click in the
Primary Secondary Address Type Address Line 1 Address Line 2
SR B Secondary box. Only

Distribution Cente 12 Mexico

Pleaze select a primary address, mailing address and all other addresses to be associated with your C

one address can be

Headguariers 12 Head Quarter BL'

the primary address.

See the Portal 2.0
User Manual, pages
19 - 23 for more

€ Previous Mext

* iz a required field
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C-TPAT Account: Contacts
Hursinmes Eiatty Rafommation. ). Addrasens .- imtemational. M| Summarny

Pleaze select the appropriate contacts for C-TPAT related to the account. & Primary POC must pany officer. Only company officers can
electronically sign the C-TPAT Partner, SV, Exporter, NEEC, or Mutual Recognition agreements.

Primary Contact | Officer | Emp | Consultant User Emad el To indicate a C-TPAT contact,
- |:| |:| testaccoumt 7 Etest 7. com NEW

select the Primary contact, or
click in the Office (Officer), Emp

(Employee) or Consultant box.

See the Portal 2.0 User Manual,
pages 19 - 23 for more details.

0 Previous Next ]

* iz a required field
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C-TPAT Account: International

Business Entity Information 7 Addresses 7 Contacts 7 International L2l Summary

Mutual Recognition Agreement

Consent for Disclosure of Customs-Trade Partnership Against Terrorism (C-TPAT) Informatiol P Specified Mutual

Recognition Program Government Officials.

Agree to share data with other
MRA countries on the
s S International tab.

= Program Sta
= Date of mem

See the Portal 2.0 User Manual,
pages 19 - 23 for more details.

Your company h e right to revoke thiz conse
on any action in reliance on the © nt prior to t

Listed below are the i national programs related

participate a company

Mutual Recognition Programs *
Canada

European Union

Jordan

O
[ Japan
[]

U.S. Customs and
Border Protection




Annual Security Profile Review

« A warning will appear on the Existing Program Membership
screen within the 90-day window.

i urity Profile are not reviewed and Certified (Please check all Check Boxesk

e Partners append data and check in the review box at the
end of each criteria statement.

\gf A U.S. Customs and
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Validation Summary Screen

The full Validation

Report and Scorecard
C-TPAT Validation Summary " are available in the

CONSOLIDATOR02042014

Validations performed

Partner Name: CONSOLIDATORO2042014 SC55 Name:
Doing Business As: CONSOLIDATOROZ042014 SCSS Phone: Wi N d OW.

C-TPAT Account Number: 12757488 SCSS Office:

Business Type: Consolidator Primary Point of Contact: See the PO rtal 2.0 User
Account Status: Certified — Manual’ pages 26 & 27
for more details.

Response Status Response Due Date Type Validation Report Scorecard

Pending 05,506,/2014 InitialValidaticn

Double click on the Response
Status or Type box to access
Validation Response page.

&1>4 U.S.Customs and
Qo bBorder Protection




Validation Response

= Validations operate the same way as Portal 1.0
= Screens rebuilt using different technology

= Ability to attach documents per Recommendation/Action
Required

\gf A U.S. Customs and
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Validation Response

urrent Status

Instructions: Please complete the following information and submit to SCSS5.

SR e 02/05/ 2014 Navigate through Executive

Response Due Date: 05/06/2014 . . . .
Summary and Site Visits using
the tabs.

Current Extension Due Datea:

Latest Partner Response Date:

Response boxes must have text

m Site Visits answers. Actions Required

Management Support / Self-Assessments / Audits must have evidence of
Response Id : 362477, Question# : 1 imp|ementati0n files

Recommendation
CONSOLIDATORDZ042014

uploaded.

Did you implement this?

i Yes ®iNg
Please briefly explain why this recommendation is not being implemented. Clic See the Portal 20 User
Manual, pages 26 & 27 for

more details.

| 2/ US. Customs and
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Partner Library

CONSOLIDATOR02042014

The document library includes the C-TPAT Public Document Library and the Partner Document Exchange.

View Public Documents..

View
File Document Name

View | modified San Francisco External Worksh 3592192 wayne. ko and Partner Document

View | validation response.wmv 4024642

View |03-01-13 C-TPAT Achievements Report 75757 EXChange are located

View | 2013 C-TPAT Conference C-TPAT 101.p 2173195 NORMAN.

under Document Library.

View [ 2013 C-TPAT Conference Conveyance Ir 4784764 NORMAN.

View 2013 C-TPAT Conference Evidence of Im 2124627 NORMAN.

View [ 2013 C-TPAT Conference General 5essic 5416052 NORMAN. See the Portal 2'0 User
View | 2013 C-TPAT Conference |SA. pdf 1255647 MORMAMN. Manual pages 30 & 31

View [ 2013 C-TPAT Conference Internal Consp 2189052 NORMAN. .
View [ 2013 C-TPAT Conference Southwest Bor 4744615 NORMARN. fO r m O re d etal I S .

View [ 2013 C-TPAT General Session Conferen: 1174758 NORMAN.

View CTPAT Video.wmv 15627711 charles.m

View | C-TPAT Best Practices Catalog Addendur 563200 keith.cousins@dhs.c 03,/27 /2009 08:50

View [ C-TPAT Program Benefits Guide. pdf 811966 keith.cousins®dhs.c 11,17 /2008 02:52

>
Fage(i |of 10 s m View 1 - 15 of 150

@ U.S. Customs and
Border Protection




Messages

= Replaces the Direct Messaging for Trade users, as a method
of contacting your SCSS.

= We use this as a way of automatically notifying partners of
Security Profile Reviews

= In Phase Il we will introduce Tasks for the Trade to
accompany C-TPAT lifecycle events (i.e., Annual Review,
Validation Response, etc.)

\gf A U.S. Customs and
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Messages

CONSOLIDATORO02042014

[0 wiew all archived Messages
CTPAT Account # Subject
1275 3 Validation Response Required
Validation report and cover letter ha

Validation Response Required

Validation Response Required

D U.S. Customs and
@4 Border Protection

g Navigate through Messages
I using the tabs.

1&atsdev.chp|
SMY1&atsdev.chp)
Fatsdev.cbp

Fatsdev.chp

Double click on the message
line to view the content.
Opening a message will mark
the message as “read.”

See the Portal 2.0 User
Manual, pages 31 - 33 for
more details.




SVI In Portal 2.0

Trade Account Trade Account Porter’s
Shawn'’s Trucking Imports

Business _ _> | want to
Partner of r monitor

% Porter’s I ?haVll’_”'S -
Imports rucking rade

User [ User

— - I Porter’s Imports J

Shawn’s
Trucking

« SVI will undergo significant changes in Portal 2.0

e SVI # will transition to new SVI monitoring system.

e The C-TPAT account holder (Shawn’s Airplanes) will
push a monitoring request to their business partner
(Porter’s Imports) that wants to monitor them.

€21 U.S. Customs and
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SVI in Phase I: SVI Agreement

—

L] Allow Company to be Searchable upon Certification?

| SVI Agreement a

Partners You Are Monitoring G Request Monitoring z Partners Monitoring You

Customs- Partnership Against Terrorism  [L[e] participate in SVI, companies

Consent to

We, the undg bd, consent to the addition of our comp must agree to the SVI

The C-TPAT

To gain access, each partner must have consented to the

an Internet, web-based point of electronic access limited box beIOW.

agreement by clicking in the

ied C-TPAT partners.
-TPAT application is

http./fwww.cbp.gov web site and controlled and mainta

In order to participate, a company officer must electronig

Check To Include In 54 Agreement_

Lgree

1

Apply Changes

A U.S. Customs and

Qo Border Protection

New to Portal 2.0, partners
must elect to be Searchable
S (see above). In migration, all
partners will revert to

searchable.

J1614261

See the Portal 2.0 User Manual,
pages 33 - 37 for more details.




SVI in Phase I: Request Monitoring

SV1 Agreement Partners You Are Monitoring Request Monitoring Partners Monitoring You

s . g
— Click in the Select box to
Select Trade ( rganization To Monitor You..
Select Trade Org = C Send a. requeSt tO be
- monitored, then click Apply

Changes.

USs Com pany

See the Portal 2.0 User
Manual, pages 33 - 37 for
more detalils.

o SVI Tokens/numbers will be replaced by the SVVI module.

 All searchable companies will appear in the search list in
the Request Monitoring tab.

 Partners can send requests to be monitored ONLY.

g2 U.S. Customs and
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SVI: Partners you are Monitoring

SVI Agreement Partners You Are Monitoring Request Monitoring Partners Monitoring You

Partners You Are Monitoring...

Remove . 5 o ]
T Monitored Trade Org Business Type Certified Request Status Request Date
ABC Trucking Air Carrier Certified ACCEPTED

DECLIMED

Use the toggle in the box to
Accept, Decline or Revoke a
request to monitor another

| partner. Click Apply Changes.

Showing:

See the Portal 2.0 User Manual,
pages 33 - 37 for more details.

A U.S. Customs and
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SVI in Phase I: Partners Monitoring You

SVI Agreement Partners You Are Monitoring Request Monitoring l Partners Monitoring You I

Partners Who Are Monitoring You...

Remove Monitored Monitored The Monitoring Do ey
Monitor 5 | CTPAT Account Business Type Trade Org a

1 61 = REVOKED

To remove a monitor, click in
the box on the left and click
Apply Changes. Monitors can

be removed one at a time.

See the Portal 2.0 User
Manual, pages 33 - 37 for
more details.

Showing: ALL

« Trade will be able to see the Partners Monitoring
them — this Is new functionality for trade partners.

gn278 U.S. Customs and
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Phase 2

= New Trade Homepage

= Trade Account Operations
= Ability to Link Trade Accounts to create relationships

= Ability to Merge Trade Accounts to better manage multiple
C-TPAT accounts

= Multi-mode Security Models
= Broker/Consolidator, for example

= C-TPAT Account Operations
= Merge C-TPAT accounts the same security procedures
= Expand C-TPAT account to include an eligible Business type

\gf A U.S. Customs and
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Trade Org Tree
Top Account
Division A
Section 1
Section 2
Division B

Section 3

Create Trade Account

Manage Trade Accounts

Program Memberships
SVi

Document Library
Messages

IESS

€21 U.S. Customs and
U Border Protection

Trade Home Page

Task List

C-TPAT Account at a Glance




Trade Account (Future Development)

MR Registration

€21 U.S. Customs and
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Security Model

Definition: Security Model is a C-TPAT Account In
Portal 2.0 Phase 2.

= [ncludes:

= company profile, BEI's and security profile, which could be multi-
mode, e.g., broker/consolidator

= Multi-modal:

= C-TPAT Partner with multiple C-TPAT accounts that have
Identical security practices and procedures.

= C-TPAT Partners will be given the opportunity to merge, expand,
and duplicate existing accounts.

\gf A U.S. Customs and
Q=4 Border Protection




Merge Security Model

= Definition: The ability to consolidate 2 security
models (BEI, Company and Security Profile) into one
multi-mode security profile.

Broker
® © ®© ® ®© o

“»
(D - C-TPAT
®oop
. ~ “» Account
Consolidator R o |

€21 U.S. Customs and
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Expand Security Model

= Definition: The ability to stretch my current C-TPAT
security profile to include a new C-TPAT eligible
business type.

C-TPAT
~ Importer

~ Exporter

-;19{ U.S. Customs and
U Border Protection




Trade Account Operations in Phase 2

E'I'racle Organization(s)
Ll Trade Organization One Manage Trade Accounts

U] Trade Organization Two
Merge Trade Accounts Link Trade Accounts De-Link Trade Accounts

- \i.] Trade Organization Three

Create Trade Account

Manage Trade Accounts

w Border Protection



New Partner Summary Screen

C-

Customs-Trade
Pasinership Against Tesrorism

U.S. Customs and Border Protection
Customs - Trade Partnership Against Terrorism

Trade Organization(s)

a li] Trade Organization One

.| Trade Account North

liJ| Trade Account South
- | Trade Organization Two

i Trade Organization Three

Create Trade Account

Manage Trade Accounts

Trade Organization Profile

Program Memberships(s)

Document Library
Messages

SVl

Existing Models
C-TPAT Security Models Apply to C-TPAT Manage C-TPAT Models

Model
123456782

Business Type Air Carrier Status Certified

Certified Date 08/20/2014 Anniversary Date  08/20/2014

SCSS Name scss1 Phone 123-456-7891 ~ Email SCsSi@cbp.dhs.goy ~ Office  Houston

. ; Short Cut
Primary POC. Name Test 1 Phone 123-456-7891 ~ Email Testl@test.com

Model

Business ; : . Last Modified Short Cut
1234567822 e Air Carrier Status Submitted Date 08/20/2014



Manage C-TPAT Security Models

]’r'ade Organization(s)

#- ] Trade Organization One Manage CTPAT Security Models

\..] Trade Account North

L] Trade Account South Duplicate Expand Extract
\.| Trade Organization Two

i [ Trade Organization Three

Create Trade Account

Manage Trade Accounts

Trade Organization Profile

Program Memberships(s)

Document Library
Messages

sVl

U.S. Customs and
Border Protection




New Security Profile Look

= ey Ceepemsss My Dessrwssen Hi eseages M Leam

C-TH&T Il:un.l:.l Froliks

ii Lk

dir Carriar
ELE DD AR R B LG PE-TS T IO

e el e s e n e el dem e s ——— o ————h Eacaa ik

T et B

| e M .
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Comments?
CTPAT.Portal2.0@cbp.dhs.gov

Charles Marker

Susan Scheungrab




U.S. Customs and
Border Protection

Our Mission

We are the guardians of our Nation’s borders.
We are America’s frontline.
We safeguard the American homeland at and beyond our borders.

We protect the American public against terrorists and the instruments of terror.
We steadfastly enforce the laws of the United States while fostering our nation’s
economic security through lawful international trade and travel.

We serve the American public with vigilance, integrity and professionalism.
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