Dual HD Giganet NAS Enclosure
User’s Manual

Before you begin

1. If you purchased the Dual HD Giganet NAS enclosure (indicated as The NAS hereafter)
to share your file or media with other computers, you must use an Ethernet cable with a
properly configured internet environment.

2. For optimal security and convenience, we recommend designating a single computer to
handle all NAS configuration settings.

Check your package content

® DUAL HD Giganet NAS (Network Attached Storage)
® CD-ROM (Containing Setup software & user’s manual)
® FEthernet (CAT5 UTP/Straight Through) cable
® 12V/4A DC Power Adapter

Connect the NAS to Network.

1. First, connect the power adapter to the receptor at the back panel of the NAS and then
plug the other end of the power adapter to a wall outlet or power strip. Turn on the power
switch; the Power LED will turn ON to indicate proper operation.

2. Insert an Ethernet cable to LAN port on the back of the NAS and an available Ethernet
port on the network adapter in the router/switch/hub you will use to connect the NAS. The
LED light for Link Port will illuminate to indicate proper connection.

- Please use a straight-through cable to the LAN port.
- Please make sure that your Local Area Network is already working properly.

3. USB ports can connect to USB printer, by connecting printer the NAS will become a
printer server.
Note: the NAS does not support GDI/Host-based printers

4. Press the power switch to start or shut down the NAS. It will take about 3 minutes to
booth up/shutdown the operation system.

5. Before setting up the NAS, it's recommended to go through Q&A section on page 40 to
avoid mistakes and confusion.



C. USBE Ports for Printer Server/
Please use the USB printer cable
to connect the DUAL HDD MNAS's
USBE Port (for printer server).

D. Press the power switch to start/
shutdown the DUAL HDD NAS.

It will take about 3 minutes to booth
up/and shutdown the Operation
system.
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Reset Button

To reset the device to its factory default settings,
turn on the power and wait for the system to boot.
Press and hold the Reset button for 5 seconds, then
release it to reset it.

The descriptions of LEDs

B. Please use the Ethernet cable to
connect the DUAL HDD NAS and the
Router/Switch/hub in the network.

- o Access LED
ccess Blinking: While transfering data

Link LED

D Link Solid Light: While connected to LAN port
Light off: Disconnected

Power LED

- Power  Solid Light: Power on
Light off: Power off



- When you have completed these steps, your connected network should look similar to
this:
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Hardware Installation

® Remove the top Alumimum plate.

Release two screws
form the back side.




Place second Hard Disk in
the upper area. @

Slowly insert first Hard
Disk in to lower mount.

Fasten all Hard Disk
Screws.

Connect both Power cable and SATA Cable in
to your Hard Disk. ( IDE Cable for IDE version)

@ Fasten four screws.

Slowly put the hard disk
mount back to case.




@ Turn on the power switch

Fasten the Aluminum .
plate screws. r

Please use the Ethernet cable to connect the
DUAL Giga NAS and the Router/Switch/hub in the
network.

Power ON/OFF Procedure

Always connect the power adapter to your device before you plug it into the wall socket.
To turn on the power, press the ON/OFF switch. The blue backlight LED will turn on and
the unit will start to boot up. It will take about 1-2 minute for the drive to go online and
be ready. During boot up, the Link LED will be blinking.

To turn off the NAS, stop all current downloads, then turn off the power using the ON/OFF
switch. It will take about 1 minute for the drive to park. Once the system has shut down,
and if it will not be in use for a longer period of time, remember also to remove the power
supply from the wall socket.

Alternatively, the device can also be turned off using the admin interface via web browser.
Login, go to the Turn Off Server menu in the System area and turn the server off.

Quick Installation Guide
Following is a quick installation guide and for further details on each of the settings, please
refer to chapter below:

1. Install at least one hard drive.
2. Connect the Ethernet cable from your network router or switch to the NAS.

3. When everything is connected, turn the NAS on and give it about 2-3 minutes to boot
up.

4. Access the web configuration interface via your web browser. See “How to login” in
Chapter below.

5. Go to the Maintenance menu and use the disk utility to format the drive. If two identical
drives are installed, you can also go to the RAID setting section and create your RAID
array.

6. Once the drive has been formatted, go to the Basic menu and follow the quick setup
wizard. This will help you to set up the IP configuration, add the first user and prepare file
sharing.

7. You are now ready to start sharing or downloading files.



Note: Without installing and formatting a drive first, most functions will not be available
(example: User&Group Management, BitTorrent download).

How to login

To configure your NAS, you will need to use the web browser, enter the IP address and
then use the web configuration for further setup. To find out the IP address of your device
once it is connected to the network, there are several different ways as described on the
following pages.

Use the Setup utility included on the CD. This will list the device automatically and allow
you to access the web configuration interface with a simple click of your mouse. You may
also use the same utility at a later point to map the network drive after you setup your
shares.

Stepl. Turn on your NAS and make sure it is connected to the same network as your
computer.

Step2. Start the Setup utility by double clicking on the EXE file and then pressing the
Setup button.

Step3. Your NAS will automatically show up in the device list, but if not, make sure the
Setup utility has access to the network and search again. You might have to configure
your firewall or even temporarily turn it off.

Step4. Select your device and click on OK to start the setup wizard.

Network Storage Link - Setup Wizand (Step 1)

If you have one Network Storage Link, you can make changes to the
following settings. if you have more than one Network Storage Link, you will
need to run the Setup Utility ogain to configure each separate Network
Storage Link.

Server Name

IP Address

Subnet Mask
Default Gateway
| DMS Server

Click "OK" to change IP
settings.

Step5. Before you can access the device, you will have to enter the admin password. The
default login is admin/admin, so enter admin for the password and press OK to login.



Yerify admin password |“>Z|

Please enter current admin Iadmfn

“' Cancel I

Step6. You can define the name for your device and set up the IP configuration. We
recommend using the “Automatically obtain an IP address (DHCP)”. When set, press Next
to continue.

192 . 1hE

Step7. Set time zone, current Date and Time. Click Next.

Network Storage Link - Seinp Wizard (Step 3)

[2006/11/ 6 ~]

|_E4F 11:52:03

Step8. You can compare your new settings with the previous configuration. If you find a
mistake, go back to make changes but if everything is OK, press Save.



Network Storage Link - Setup Wizand (Step 4)

Old Settings

Server Mame nas

IP Address 192.168.1.56
Subnet Mask 255.255.255.0
Default Gateway 192.168.1.1

IP Status Fixed

Date 2006/11/06
Time 11:52:03

Step9. Double click “nas” to Enter Web Ul of NAS.

Network Storage Link - Setup Wizard (Step 1)

If you hoave one Network Sterage Link, you con maoke changes to the
following settings. if you have more than one Network Storage Link, you will
need to run the Setup Utility again to configure each separate Network
Storage Link.

Server Name

IF Address

Subnet Mask
Default Gateway
DMNS Server

MAC Address

Double Click "nas" to enter
Web Ul.

Note: Alternatively, you could also simply write down the IP address in the first step of
the setup wizard and then access the web configuration interface via your web browser.
Input the IP address in the URL field of your web browser, hit the Enter key, enter admin
for the username, once more admin for the password and then login. You can now use the
setup wizard online or configure the individual settings yourself.



Web Configuration

NAS

Network/Attached Storage

User's name || admin |

Password | admin |

- Input the User’s name and password in the login page, “admin” is default password;
change security privilege is recommended.

NAS

| Basic | Control Panel | Personal Info |
@Quick Setup

Network/Attached

System Information

Product Name Giga MAS
Firmware Version G5852256200
IP Address 192.168.1.13

Basic

The settings in this menu are aimed at the user who wants to quickly set up the NAS and
share files on the local network. Only the most basic functions and settings are available
but it is ideal for someone first using this device. For a more advanced set up, see Control
Panel.

Control Panel

This menu includes all the settings and information the NAS offers. Sorted into individual
categories, the user can access only particular settings or adjust and modify everything
manually.

Personal Info
This menu is for the system administrator account. It includes the option to set the
password and some other options related to the web interface.

Logout

This can be used to logout once all the settings have been configured.

Note: Without installing and formatting a drive first, several functions will not be available
(example: User&Group Management, BitTorrent download).



Quick Setup
The settings in this menu are aimed at the user who wants to quickly set up the NAS and
share files on the local network. Only the most basic functions and settings are available

but it is ideal for someone first using this device. For a more advanced set up, see Control
Panel.

® \Wizard
The setup wizard can be used to configure all the basic LAN settings for your NAS. For PC
users, if you have followed the setup wizard previously, there is no need to go through

this again unless you want to change some of the settings or have not yet completed the
setup.

Basic || Control Panel || Personal Info | | Logout |
@ Quick Setup Slep 16
© Add User Preference Language Setting - admin
© Add Group Language [English v
© Add Folder Preference

Step 1: Select your preferred language for the web interface from the drop down list.
Step 2: Set a new password for the web configuration interface. Not required but strongly
recommended.

Step 3: If you prefer a different hostname for your NAS, you can change the name here,
otherwise simply use the default name.

Step 4: We recommend setting both IP Address and DNS Server to obtain the IP
automatically but if required, you can set it manually. If you need assistance in manually
filling out these fields, please contact your network administrator for help.

Step 5: Set the date and time manually or select your time zone from the drop down list
and use a NTP server to synchronize the time via the internet.

Step 6: Compare the new settings with the previous configuration and if OK, complete the
setup wizard to save the new settings.

Note: For a more detailed explanation of each of the settings, refer to System.

® Add User
Use this setup wizard to quickly add and configure a new user account.

|| Basic | Control Panel || Personal Info | | Logout |
Quick Setu

3@ P Step 1/3

€ Wizard

© Add User Add User

© Add Group User Name | |

© Add Folder Password | |
o cotim

Description | |
(optional)

[ Create Private Folder (Share)

Private Folder (Share) Location; |funtfnd]

[J Enable Quota of|:| MB




Step 1: Enter the user name and password for the new account. At the same time, you
can also create a private folder for that user and set the quota limit.

Step 2: If there are other users already set up, they can be added to the user account
management.

Step 3: In the last step you can configure the permissions to the shared folder and add or
remove other users.

® Add Group
Use this setup wizard to quickly add a new group.

|  Basic || Control Panel | Personal Info | | Logout |
Quick Setu

Q@ P Step 1/3

© Wizard

© Add User Add Group

© Add Group Group Name |

€ Add Folder

]
Step 1: Enter the group name.

Step 2: Configure which members will be included in this group by adding and removing
the members from the list.

Step 3: Configure the share permissions by adding (read only or writable) and removing
the shares from the list.

® Add Folder
Use this setup wizard to quickly add a new share folder.

| Basic | Control Panel | Personal Info | | Logout |
Quick Set
@ cvick Sop Step 1/3
€ Wizard
© Add User Add Folder
© Add Group Share folder name |
Path | |
Description | |
(Optional)

Step 1: Enter the share folder name and an optional description for the share.

Step 2: Configure the Windows/FTP access permissions by adding (read only or writable)
and removing the members or group from the list.

Step 3: Configure the NFS access permissions by adding unique IP addresses or a subnet.

Note: For a more detailed explanation to each of the settings, refer to Users and Group
Management or File and Print.



Users and Groups
In this menu, the admin can manage the users and groups for the NAS. Start by adding
your users first, then create the groups and assign the members to their groups.

Note: If there is no hard drive installed or the HDD is not yet formatted, this menu is not
available.

[ ) User Management
In this section you can see all existing users for the NAS and manage them by adding or
removing them from the list.

Basic || Control Panel | Personal Info | | Logout |

I

Users and Groups
() Users and Groups ) User Management
(e User Management |

arfmin
€ Group Management guest-shae
. . L =—HDLET—
@ File and Print Existing Users
@ System
@ Network Service

@ Maintenance
@) Log File

User Name

Password

(Confirm)
Description (optional)
[] Create Private Folder (Share)
Private Folder (Share) Location; fontfadl

[] Enable Quota of MB
[Save] [ Clear Form l [ Groups ] [ Delete User

- Existing Users: Lists the current users of the NAS.

- Adding Users: To add a new user, clear the form by pressing the “Clear Form” button,
then fill out a user name and password. The description is optional but will help you to
manage multiple users, so we recommend filling out a short description. If required, you
can create a private folder for that user and set a limit for the capacity. Once done, press
the “Save” button to create the new user. If you would like to add this user to an existing
group, select the user from the existing users list and press the “Groups” button for
further settings.

- Modifying Users: Select the user from the existing users list and modify the settings.
Once done, press the “Save” button to apply the new settings.

- Removing Users: To remove a user, select it from the existing users list and then press
the “Delete User” button.



® Group Management

In this section you can see all existing groups for the NAS and manage them by adding or
removing them from the list. Groups are not required to grant access to the Dual Giga
NAS but will help the admin to manage multiple users and easily share a folder among a
group of people.

| Basic | Control Panel | Personal Info | | Logout |
@ Users and Groups

€ User Management

Group Management

(;) Group Managemem] ﬂh;le[) LT —
@ File and Print Existing Groups
@ System
@J Network Service
@ Maintenance
Group Name | |
@LUQ File |Save| | Clear Form | | Members | | Delete Group

- Existing Groups: Lists the current groups of the NAS.

- Adding Groups: To add a new group, clear the form by pressing the “Clear Form”
button, then enter a new group name. Once done, press the “Save” button to create the
new group. If you would like to add some members to this group, select the group from
the existing groups list and press the “Members” button for further settings.

- Modifying Groups: Select the group from the existing groups list and modify the
members by pressing the “Members” button for further settings. Once done, press the
“Save” button to apply the new settings.

- Removing Groups: To remove a group, select it from the existing groups list and then
press the “Delete Group” button.



File and Print
In this menu, you can configure all the settings related to the FTP, NFS and printer server.
Use this to manage how your files and folders are shared.

® File Server
In this section you can modify the server settings and also enable or disable a service.

Basic || Control Panel || Personal Info | | Logout |
{5 Users and Groups File Server Setting
=Ty " :
(33 File and Print Character set | Traditiona] Chinsse(CFS50) -

®© File Server

Windows Setting
€ Share Management

€ Printer Server Enable
3D system Warkgroup [WOREGROUP
@) Network Service Description |Stemage
@ Maintenance WINS Server (Optional)
@ i FTP Server Setting
Enable [J

Port Number

NFS Server Setting
Enable
Guest Access Setting

Enable
Enable Quota
Guest-user Quota ME

Save

O0®

- Character set: By default, this is set to English (CP437). If your file names include
characters from another language, change the encoding here and select your language
from the drop down list.

- Windows Setting: In this section, you can change the workgroup that the NAS belongs
to and modify its description. The IP for the WINS Server (Windows Internet Name Server)
can be left blank unless this is required for your network.

- FTP Server: This service can be enabled or disabled. When enabled, the default FTP
port number will be set to 21 but you can change that if required.

- NFS Server: This service can either be enabled or disabled depending on your
requirements.

- Guest Access: To enable guest access (guest-share), enable it and if required, set a
limit for the disk space. For security reasons, the guest access can also be disabled.

Note: After changing any of the settings, press the “Save” button to apply the new
configuration and save its settings.

® Share Management
In this section you can manage the shares and access rights.



|  Basic || Control Panel || Personal Info | | Logout |
@) Users and Groups

Share Management

@ File and Print 9
& File Server bl .

Share M t L
© share Management ) Existing Shares
© Printer Server
@) System
@ Network Service Share folder name |
@) Maintenance Path |"mm"n-ldl |-"'| |
@ Log File Description (Optional)| |

[ Windows FTP Access ][ MFS Access HSaveH Clear Farm H Delete Share ]

- Existing Shares: Lists the current shares on the NAS.

- Adding Shares: To add a new share, clear the form by pressing the “Clear Form”
button, then enter a new share name. Once done, press the “Save” button to create the
new group.

Select the new group from the existing shares list, then depending on how you share the
files, click on “Windows, FTP Access” or “NFS Access” and add the users or groups that will
have access to this share. You can allow access for all users or define each user and group
separately. The names with an @ for the first letter are groups.

| Basic | Control Panel || Personal Info | | Logout |
Users and Groups : .
@ P Windows, FTP Access - public
(3 Fite and Print
[¥] Allow for all
€ File Server &
Allowed No Access
@ Share Management] r '
© Printer Server admin (Writable) <<Read Only | |Eestshare
=——FND LIST @ guest-share
@J System << Writable  ||—=FENDLET——
@ Network Service
-
@ Maintenance

@ LogFile

The ones started with @ are groups.

- Modifying Shares: Select the share from the existing shares list and modify the access
rights by pressing the “Windows, FTP Access” or “NFS Access” button for further settings.
Once done, press the “Save” button to apply the new settings.

- Removing Shares: To remove a share, select it from the existing shares list and then
press the “Delete Share” button.

® Printer Server setup page
The NAS support most of major brand of printers, user can share printer resource form
the network. Simply follow the steps below:



Stepl. Power on and connect your USB printer in to your NAS.

Connect USB printer
here .

OMN OFF

O

10/100 LA rinter DC IN 12V

oot | | ©

Step2. Browse the Web Ul and see whether the printer has been detect the by the NAS.
(for example Epson printer has been detected)

NAS NetworiIAtached|S torags

~ Basic | Control Panel | Personal Info | | Logout |
@ Users and Groups

(@& File and Print

& File Server

Frinter Mame
% Shave Management Description {Epson USB Printer
[optional)

€ Printer Server

@) System

@ Network Service

@ Maintenance
@ Log File

Printer Server Setting

Enable

Step3. Install your Printer driver in to your computer, (for example. if Epson PL-6200L
Printer is connected to the NAS, you must install PL-6200L driver in to the computer which
going to perform the print job. After driver installation please click “Start” — “Setting” —
“Printer and Faxes” — “Add a printer”’— “Next”.



J > T | S seah F

W5 |7 Prinbers and Faces

Welcome to the Add Printer
Wizard

Tihes venaed helipes v mstall & porbed o imakos powbe
oL

] IF yeosa v 5 Py el Plawy pemiber that comnecty

1) trcech 5 LS8 pert lon any cthes bl pluggatle
o, nach e IEEE 1738, wivarel, e 3 o], g
chiy wncd ol By i B v (Cheke Cancosd by
ke e vz, nad themn phog e porbed's Calle
G R CoEalis O Boart Hhel pawler livand ponr
compuba’s inhianad podl. snd fum e panbel o
Yoiracdhomss wall gubormatically inglall the: ponter Tor o

HE] Live Ligelale 3

hesid g
B Wirnkows Cobog

e prinking

To conbrase, chok Nest

s
L] Cameras

Head Cancsl

B contral Parel

TTIT
{8, remce, ard confiaee booal ard nebwork peinkers and
Fave pinbers.

Log OFF Admindshraber, ..

Tuen OFF Computer ..

"W Printers and Faves

Step4. Select “A network printer or printer attached to another computer”, and then click
“Next”.

Add Printer Wizard

Local or Hetwork Printer
The wizard needs to know which type of printer to set up.

Select the option that dezcribes the printer you want to uze:

() Local printer attached to this computer

Automatically detect End insta_ll my Flug and Flay printer

—@f—'« network. printer, or a printer attached to another computer :

& To zet up a netwark. printer that iz not attached to a print server,
y uze the "'Local printer option.

< Back l MHext = J [ Cancel
o -~

Step5. Select “Browse for a printer” than Click “Next”.



Add Printer Wizard

Specify a Printer
[F paur dom't know the name or address of the printer, wau can search for a prinker
that meets your needs.

what prifter di you wart to connect to?

(%) Browse for a prinker

(") Connect to this prinker [or bo browse for a printer, select this option and click Next):

I amne;

Example: \\zerversprinter

(") Connect to a printer on the ntermet or an a home or office network:

LRL:

Example; http: /i serverd printers, myprinterd. printer

Step6. Search the NAS and USB Printer attached, then click “next” to browse the printer
driver.

Add Printer, Wizard

Browse For Printer
“wihen the lizt of printers appears, zelect the one you want to uze.

Shared printers:

| ¥ wWORKGROUP ~
‘lgl' AFFLE-MAC

+@. DATA-SERVER

Genenc dat-matrix printer entry

Frinter information
Comment:  Genenc dat-rmatrix printer entry
Status: Ready D ocuments waiting: i]

< Back Meut » Cancel
W -

Step7. Go to Printer wizard and select the printer driver. Click “OK” to complete setup.



Add Printer Wizard

‘_ Select the manufacturer and model of your printer. IF pour printer came with
-2 an inzstallation dizsk, click Hawve Dizk. If wour printer iz not listed, consult yoor

priniter documentation for a compatible printer. @

e
s

kd anufacturer

[#

Diconis

Crigital R :
EFPsOM ] e
Fuji#ermo= || ZE
Fujitzw

GCC b

5¥ Epson ActionLaser 1400

Thiz driver iz digitally zigned. [
Tell me why driver zigning is imporkant

|4

Hawve Dizk. ]

t i Ok !l Cancel |

Notes: The NAS Printer server does not support GDI/Host-based printers. For some Multi
Function Printers (MFP); scanning functions might not be functional probably. Please
contact Printer Manufacture for detail Specifications.



System
In this menu you can configure the basic network settings for the NAS, find some details
related to the firmware, disk usage and set up the error notification.

® LAN Settings

In this section you can define the hostname for your NAS and set up the IP configuration.
We recommend using the “Obtain IP/DNS address automatically”. When selecting a
hostname, make sure to use a unique name and not one that has already been used on
the local network.

If required, you can also set the individual addresses yourself. If you need assistance in
manually filling out these fields, please contact your network administrator for help.

Basic | Control Panel | Personal Info | | Logout

@J Users and Groups LAN Settings

@) File and Print

IP Address Setting © Obtain IP Address automatically

-
: ) ® Use following IP Address
© Time Settings 1P Address 168 __
© Turn Off Server Subnet Mask . . El
€ Information Default Gateway _ 168 __
© Disk Usage Obtain DNS Server Address automatically
P ® Use following DNS Server Address
€ Error Notification
. Primary ER I
@ Network Service
@M Secondary 16 | [%5 |, .
int
aintenance Others |:| |:| |:| I:l
Log Fil
@ togrie MAC Address 7A:B4:F5:77:77:F0

Save

Note: After changing any of the settings, press the “Save” button to apply the new
configuration and save its settings.

® Time Settings

In this section, you can set the date and time manually or select your time zone from the
drop down list and use a NTP server to synchronize the time via the internet. When set
manually, press the “Save” button to apply the new time and save the settings or when
synchronized via the internet, select the NTP server and press the “Update Time” button.



|  Basic | Control Panel | Personal Info | | Logout |
@ Users and Groups

Time Settings
@ File and Print
@System Date Mon|8 "| Date|15 v| Year|m "|
€ LAN Settings Time HOUTP v| Miﬂ|a£1 V||pM "|
Time Zone | (CMT+0800) Tipe v
© Tum Off Server NTP Server ® Default Not Use “
€ Information @ User Def1ne| |
© Disk Usage m
€ Error Notification
@ Network Service

@ Maintenance
@) Log File

Note: To use the NTP function, you need to enter a valid NTP server or select one from the
drop down list. If the default address at time.windows.com does not work, find a new one
and then try again or turn off the NTP server and set the time manually.

® Turn Off Server

In this section, you can restart the server or turn off the NAS via the web browser. Make
sure that nobody is accessing the device when you restart or turn it off. Press the
“Restart” button to restart the server. The system will restart and automatically prompt
you for the login when it's ready. Press the “Turn Off” button to shut down the system.
The browser will prompt you to close it the window after about 90 seconds (Internet
Explorer only, for other browser close it manually).

| Basic | Control Panel || Personal Info | | Logout |

@ Users and Groups Tum Off Server

(3 File and Print

@ System To restart the server, click the Restart button.
Tao turn off the server, click the Turn off button.
[ Restart ] ’ Turn off

®© LAN Settings

# Time Settings
£ Information
®© Disk Usage

£ Error Notification

() Information

In this section, you can find the product name, the current firmware and the current IP
address.



|  Basic | Control Panel || Personal Info | | Logout |

() vsers and Groups System Information

() File and Print .

@ o ProductName  Giga NAS
ystem . Firmware Version 55552256200

© LAN Settings P Address  192.168.1.13

# Time Settings

€ Turn Off Server
# Disk Usage

£ Error Notification
@ Network Service

@ Maintenance
(B Log File

® Disk Usage
In this section, you can find a summary of the hard disk status and disk usage. Press the
“Refresh” button to update the information.

|  Basic | Control Panel | Personal Info | | Logout |
@ Users and Groups

(@) File and Print Disk Usage

@ System Last Checked: §/14/2007 16:02:25

® Lfm Semr.'gs Please select statistics information:

© Time Settings Disk Name Total Used Free Used Percentage
LR L ldevimd | 938304MB | 21338MB | 916966MB 2%

Information
°
iy Disk Usage

€ Error Notification
@ Network Service

@J Maintenance
@ LogFile

) Error Notification

In this section, you can set up how the system should inform the admin of system errors.
Define which services should be included in the report, select a time from the drop down
list for the interval and set up how the errors should be sent.



Basic

[

][ Control Panel H Personal Info ]

@ Users and Groups
(@ File and Print
@ System

Error Notification Setting

Monitoring Services Setting

Logout

© LAN Settings Disk Usage
© Time Settings Windows File Sharing Server
& Turn Off Server FTP Server
© Information DHCP Server
© Disk Usage Check Interval
Interval

@ Network Service

@ Maintenance
(@ Log File

Email Notification Setting

’ Send Test Email

Error Handling Mail Server  fmail.mrt-communication.corn

Enable

Pop-Up Notification Setting
Enable []

|
|
r Handling Pop-Up Machines | |
|
|

Save

- Pop-Up Notification: For the pop-up notification to work, the Messenger service has to
be started. To test it, enter the computer name (see System Properties) of the PC that
should receive the message and press the “Send Test Pop-Up” button (Windows only).
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Network Service
In this menu, you can enable or disable the network services like the DHCP server,
Bonjour and the BitTorrent™ download service.

o DHCP Server

In this section, you can enable and set up the DHCP server. In general, there is already a
DHCP server on the local network, so you don’t need to enable this but if required, enable
it and configure the addresses. Once you have set everything up, press the “Save” button
to start the DHCP server and save the settings.

DHCP IP Address Start |192163.1.2
DHCP IP Address End 152163150

| Basic || Control Panel | Personal Info | | Logout |
(3 sers and Groups DHCP Server Setting
@ File and Print
@ Enable Server

System
() Network Service DHCP Client Setting
Subnet Mask (optional) |
© Bonjour Default Gateway {optiona|)| |
© BToment Primary DNS (optional) [192.168.0.1 |
@ Maintenance Secondary DNS (optional) |168.95.1.1 |
@ Log File Others DNS (aptional)| |

Maximum Lease Time
| Save | | DHCPleaselist | [ StaticlP |

® Bonjour

In this section, you can enable or disable the Bonjour service. By default, this is enabled,
offering easy access to the login page. In addition to that, you can also enable the iTunes
service.

When the iTunes option is enabled, you can store your MP3 music files in the
/public/music folder and play them directly from iTunes. The Dual Giga NAS will
automatically appear in iTunes under shared devices.

Basic || Control Panel || Personal Info | | Logout |
@ Users and Groups

@ File and Print

@ Enable
System )

iTunes Enable [
@ Network Service

€ DHCP Server

© BTorrent

@ Maintenance
@ Log File

Bonjour Setting

Save

o BTorrent

In this section, you can manage your torrents and add new downloads to the queue.
Before you add the first job, set a limit for the download and upload speed according to
your network’s bandwidth. After changing the settings, press the Save button to apply the
new configuration.

To start downloading files, you will have to download a torrent file from the internet first



and then upload it to the NAS; using browser to select the torrent in your computer. Once
the torrent file has been added, you can start downloading. The files will be stored in your
/public/btdownload folder. To update downloaded percentage simply press “Refresh”

button.

| Basic || Control Panel || Personal Info | |

@ Users and Groups BTorrent

@ File and Print
@ System

@ Network Service
& DHCP Server
€ Bonjour

@ Maintenance
@) Log File

Logout |
Max bandwidth down(KB/s) |5 (: )
Max bandwictth up(KB/s) |5
Open torrent file | |[Brovse )
The torrent file is placed in I:l —@
Add
D Name Size Percentage \Download |Upload  |Client |Status

1 |Student orrent 194 4ME |19% 00 kbl 0.0 &bE) 2 connect

2 [Smdent torrent 480MB 47% |50 (kb) (0.0 (kbk) 0 |comnect || [Sop] [Deke]
Refiesh

B
B
I

Note: If there is no hard drive installed or the HDD is not yet formatted, this menu is not
available. To add a new torrent file, use Internet Explorer!



Maintenance

In this menu, you can format the hard drives, setup the RAID array, upgrade the firmware
and manage the configuration settings.

® Disk Utility

This utility can be used to format the individual hard drives and also to see all the
information related to those disks.

Basic | Control Panel || Personal Info | | Logout |
@ Users and Groups
@ Fite and Print Disk Utility
@ System ]

. . Encrypt:Password/ .

@ Network Service Device Name | Type: Status e Scandisk| Umount Health
ﬁ‘) Maintenance - encrypt
/devihdd none Jg;d sl v PASSED
© RAID Setting

i t
® Firmware Upgrade raid encryp

et Detail
# Save Configuration fdevihdc  none used 2030
Restore Configurati

€ Restore Configuration
® Factory Reset

@ Log File

- Disk spin down time: To save power and reduce heat, you can let the hard disk spin
down if not used for a certain amount of time. Enter a time in minutes and press the
“Save” button to apply the new setting.

- Encryption: The NAS supports 128bit loop-AES encryption for the EXT2 file system.
When enabled, the drive has to be formatted again and you will be prompted for a
password (has to be exactly 20 characters).

- File System: .For drives that are not in a RAID array, there is a choice between EXT2,
EXT3 and FAT32. For drives installed in the Dual Giga NAS, we recommend using EXT2 for
optimum performance and functionality.

- Scandisk: Press the “Scan” button to check the disk integrity. If possible, any errors
found will automatically be fixed. This will take a while to finish depending on the capacity
of the drive, and also the disk can not be used in that time.

- Detail: Press the “Detail” button to see further disk information. If the HDD supports
S.M.A.R.T, it will also report the disk’s health status.

® RAID Setting

In this section you can manage the RAID array and set up your drives. The Dual Giga NAS
supports RAID 0 and RAID 1. Two hard drives of identical capacity and make are required.
If only one drive is installed, the RAID configuration will not be available.



Basic | Control Panel | Personal Info | | Logout |

Users and Groups ]
@ RAID Setting
@) Fite and Print
@) system Raidlewsl © RAID O RAID 1 O TBOD
@ Network Service TFile syster: O EXT2 @ EXT3
@ Maintenance
€ Disk Utility

© RAID Setting Disk. status.

© Firmware Upgrade Ead systemn 15 not exmst,
€ Save Configuration
€ Restore Configuration

€ Factory Reset

B LogFit T {devfhdb
WDC WD3200KS-00FFB0 WDC WDI200ES-00EER0
320 GByes 320 GBytes

- RAID 0O: Used where speed is the primary objective, RAID Level 0 (also called "striping")
is not redundant. This form of array splits each piece of data across both of the drives in
segments; since data is written without any form of parity data-checking, it allows for the
fastest data transfer compared to the other setups. However, if one drive becomes
damaged, the whole array can become corrupted.

- RAID 1: This mode requires 2 identical drives to implement. A RAID 1 creates an exact
copy (or mirror) of a set of data on the second drive. This is useful when reliability and
backup are more important than data capacity. The available capacity to the user will only
be as large as a single drive but when one of the hard drives fails, it can be replaced and
the data rebuilt.

- JBOD: Used to combine two hard drives of different capacity and create one single
larger hard drive. If you are using two identical drives, we recommend using RAID O
instead.

Note: Creating the RAID system will take several hours, depending on HDD capacity. Do
not turn off the power or interrupt the system in any other way during this process! We
recommend using the EXT2 file system for optimum performance and functionality.

Changing the RAID setup will require you to re-format the drives. Make sure you backup
all data before doing so!

- Rebuilding a RAID array
When using RAID 1 and one of the drives has failed, the faulty HDD has to be replaced
and the RAID 1 array rebuilt.

1. Login and go to the RAID Setting menu to check the disk status. If there is a problem,
it will show which drive has to be replaced.



| Basic || Control Panel || Personal Info | | Logout |
@} Users and Groups RAID Setling
{5 File and Print
@. System Raid lewel: RAID O
@} rorr e File swstem: EX T3
Raid Size: 916.31 GE
(@) maintenance Raid Used: 21373.74 MB
€ Disk Utility

| Power Off ] [ Fiemove system data |
€ RAID Setting

® Firmware Upgrade

Disle status:
# Save Configuration

© Restore Configuration [The disle cocur wrong. Please power off and exchange dislke ]

© Factory Reset

5 Log File

fd=wihdb
TWDC WDEZOUE S -00PFED
320 GBytes

2. Turn off the power, remove the power supply from the wall socket and replace a new
HDD. Please refer to the table below for the HDD allocations.

SATA 1 SATA 2
(hdd) (hdc)

Disk status:
PATA Cable Raid system is normal ogration.
]
__PATA2
(hdb)
/dev/hda
]
PATA 1
(hda)

Hard Disk Allocation chart

3. Turn on the power and go to the RAID setting menu. Add the new drive and the NAS
will start to rebuild your RAID array.



Basic || Control Panel || Personal Info | |

Logout |
i@? Users and Groups .
RAID Setting
@ File and Print
@D system Raid level: RAID 0
@ Network Service File systern: EXT3
@ Mai Raid Size: 916.31 GB
aintenance .
Raid Used: 21373.74 MB
© Disk Utility
9 RAID Setting [ Power Off ] [ Femove systern data ]
®© Firmware Upgrade
Dicle status:
# Save Configuration
© Restore Configuration The disk occur wrong, Please power off and exchange dislc.
# Factory Reset
@D Log File
fdewhda Jdevihdb
WD WD3Z00KES-00PFBO SWDC WD3ZD0E 3-00FFERO
320 GBytes 320 GBytes
&

4. Depending on the capacity, this will take several hours. Do not turn off the power or

interrupt the system in any other way. The HDD LED will be ON while the RAID array is
being rebuilt.

| Basic || Control Panel || Personal Info | | Logout |
@ Users and Groups .

RAID Setting
@ Fite and Print
@ System Baidlevsl EATD 1
@ Network Service Fie syatem EXT2
@ Maintenance
© Disk Utility Digk: status:
> RAID Setting
© Firmware Upgrade Febuilcing raud systern. . g
© Save Configuration
© Restore Configuration
£ Factory Reset
@ Log File

fdewhda {devihdb
WDC WD3200K 5-00PEED WD WD3200K 5-00PFEN
320 GBytes 320 GBytes

Note: Rebuilding the RAID system will take several hours, depending on HDD capacity. Do
not turn off the power or interrupt the system in any other way during this process!

® Firmware Upgrade
In this section you can check the current firmware version and upgrade if a new one is
available. Download the new firmware and store in on your computer, then browse for the

*.gz file, select it and start the upgrade. The upgrade process will take 10-20 minutes.
Please contact your dealer for latest Firmware update.



| Basic || Control Panel || Personal Info | | Logout |
@ Users and Groups

(@) File and Print

Firmware Upgrade

@ Current Firmware Version (5552256200
System

, Upgrade File [ Browss... |
@ Network Service
@ Maintenance
© Disk Utility
© RAID Setting

® Firmware Upgrade |

© Save Configuration
© Restore Configuration

© Factory Reset

@) Log File

Note: Never turn off your unit during the firmware upgrade procedure. This may damage
your device! If for any reasons (e.g. power supply failure during firmware update) the
procedure fails, you may not be able to operate your device any more.

® Save Configuration

For backup and before every firmware upgrade, you can use this function to save your
current configuration. Press the “Save” button and save the config.tar file on your
computer.

i Basic || Control Panel || Personal Info | | Logout |
U dG . ]

@ sers and rotps Save Configuration

(&) File and Print

@ System You can Save (Download) the configuration file to your PC To save the server

configuration, click the Save button.

@) Network Service
Save
@ Maintenance

© Disk Utility

€ RAID Setting

€ Firmware Upgrade
@ Save Cunﬁguratiun]

€ Restore Configuration

& Factory Reset

@) LogFile

® Restore Configuration

To quickly restore previous settings or set up multiple units, you can save the
configuration and then use this function to upload a previous backup. Browse for the
config.tar file on your computer and press the “Restore” button to restore the previous
settings.



i Basic || Control Panel || Personal Info | | Logout |
@ Users and Groups

Restore Configuration

() File and Print
@ System You can Restore (Upload) a previously-saved configuration file. To restore the server
_ configuration, click the Restore button.
%Netwurk Service R Fi|e| |rg]m
Maintenance
Restore
© Disk Utility
€ RAID Setting

€ Firmware Upgrade

© Save Configuration

[ © Restore Configuration |

€ Factory Reset

@) Log File

® Factory Reset

Pressing the “Factory Reset” button will restore all settings to their default configuration.
Before pressing this button, we recommend saving your current configuration in case you
want to restore it again later.

| Basic || Control Panel || Personal Info | | Logout |
U dG
B veors and Groups Factory Reset
(@) File and Print
@ System To restore the factory default seftings, click the Factory Reset button.
) Caution!! You will lose all user data.
@ Network Service
@ Maintenance
€ Disk Utility
€ RAID Setting

€ Firmware Upgrade
€ Save Configuration

€ Restore Configuration
# Factory Reset
() Log File

Note: When the “Factory Reset” button is pressed, all users, groups and other
configurations will be lost!



Log File

This menu includes all the log files of your NAS. You can find logs for the SAMBA, FTP and
DHCP server as well as system and administration logs.

| Basic | Control Panel | Personal Info | | Logout
@ Users and Groups
@ File and Print Svstem Loq
@ System
@ Network Service System Log redirect fo IP Address -
@ Maintenance Time Message
Jan 1 13:42:09  restart.

Log File Jan 1 13:42:09  crond 2.2.2 dillon, started, log level 8

Samba Log

FTP Log

DHCP Server Log
System Log

Administration Log

Note: For the system log, you have the option to redirect the log to another Linux
computer by entering its IP address in the redirect field.
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Personal Information

® Account
In this menu, you can change your admin password and the menu language for the

configuration interface. There is also an overview of disk usage and share list available.

| Basic | Control Panel || Personal Info | . Logout
@ Personal Infurmatiurl]

(5 Account )|

Account Information - admin

Change Password
SORRNRRRRNRRINRE | ("ofiry)

Language Preference | set From Browser Options +

Description (Optional)
Quota l
Disk Usage Used (.00MB
Percentage

public (Writable)
===== END LIST =====
[ Save ] [ Refresh

Share List
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File Access on a PC

To access the data on the NAS via the network connection, you may use either FTP or
SMB. Before you can access the shared folders, you will have to set up your users, groups
and shares. See chapter 3 for more details about user, group and share management.

FTP
Use your Windows Explorer and type ftp:// followed by the IP address of yourNAS. It will
list the available folders and you can download or upload new files.

As an example, your URL might look something like this: ftp://192.168.11.1

r@ftp:ﬁ‘l 92.168.11.1/ =oE3

File Edit Wiew Favorikes Tools Help ﬂ"

@ Back - J ? Py, _ ) search i Folders -

Address l@] ftp:/{192.168.11.1} ]_ ;v Go
) public

«

Other Places

User: Anonyrmous 0 Internek

Note: For FTP transfers, we recommend installing and using a dedicated FTP application,
which can either be a free utility or professional shareware program.

Windows Explorer

Use Windows Explorer and type \\ followed by the IP address of your Dual Giga NAS. It
will list all available folders and shares on your Dual Giga NAS, which you can then access
directly.

You can copy files to the network storage as if it were a folder on your local drive.
Depending on the bandwidth, you can also directly play and open the files, although we
recommend transferring the data to your local drive first.

4 (192.168.11.1) g@

File Edit View Favorites Tools Help ﬂ'
@ Back ~ (& ? P ) Search ||~ Folders  [f1f]~
address|| W (ioznesin | | & co
¢ admin
Network Tasks ¥ = quest-share
“=lp
Other Places ¥ = public

<4 Printers and Faxes

%«

Details

S ohjects
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Mapping a Network Drive
For easy access, we recommend mapping the storage as network drive.

Stepl. Double click on My Computer, go to the Tools menu and select “Map Network
Drive...

+ My Computer l_._\[@@

4

File Edit View Favorites] Tools Help

Map MNetwork Drive, .,
13- Disconnect Nebwork Drive, .

— el
Sy
"

Swnchronize. ., 1
Address | 8§ My Computer v | Go
| Folder Options. .. [ =
System Tasks Y Hard Disk Drives
Other Places ¥

@ 05 (C1)

«

Details

‘i‘ﬂ SCRATCH (E:)

Connects to a network drive.

Step2. Follow the setup wizard and fill in the path to your Dual Giga NAS. Alternatively,
you can also browse for the shares by clicking on the Browse button and locating the
folder that way.

Map Metwork Drive
wWindows can help wou connect ko a shared network Folder

and assign a drive letter ko the connection so that wou can
\‘ access the Folder using My Computer.
..f-f-
Sms=meciEs]

Specify the drive letter For the connection and the Folder
that wou want to connect to:

Drive: P

Foldet: [utgz.m&u.npublic -v| Browse... []

Example: Y\serverishare
Reconnect at logon

Conneck using a different user name.

ne sktorage or conneck Eo &

[ Finish ] [ Cancel I

Step3. Once the drive has been mapped, you are able to find and access it under My
Computer. This link will still be there even after rebooting your Operating System.
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-1

( 4 My Computer g

File Edit View Favorites Tools Help i';'
@ Back ~ (& !? -~ Search || Folders HB
Address | & My Computer |:| b
|~
System Tasks ¥ w public on '192.168.11.1" (M:)
(—w—"
Other Places ¥
Details ¥ _
|.‘~_"'
13 objects j My Computer

Note: For quick and temporary access, you can also simply go to My Network Places, view
the workgroup computers and select your Dual Giga NAS.

UPNP
The NAS supports UPnP v1.0. To access the device on a PC, go to My Network Places and
the NAS will be listed as an UPnP device. You can select it and access the configuration

page.
How to setup UPNP function in PC

Stepl. Go to control panel/ Adding new device/ Windows Components Wizard.
Select “Networking Service” than click Next to continues.

Windows Components Wizard

WwWindows Components
“ou can add or remove componentz of wWindows =P

To add or remowve a component. click the checkbox A zhaded box means that only
part of the component will be installed. To zee what's included in a component, click

D etails.
Components:
[ = Message Qusuing O.0ME o~
=¥ tASH E=plorer 132.2 ME

ting S EEER o )
||:| =l Other Metwork. File and Print Services o1 rME
| w1 T.Tl:aé':l_l—lurlnnk F =rre== nrnmeiR o’

Description: Contains a variety of specialized. network-related zervices and protocols.

T atal dizsk zpace required: 0.2 ME
Space available on disk: 30814.9 ME

[ < Back " MHext > ] [ Cancel ]

Step2. Select “Universal Plug and Play” than Click “OK” to start setup.
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Networking Serwvices

To add or remowve a component, click the check bo=. & shaded box means that only part
af the component will be installed. To zee what's included in a component, chck Details,

Subcomponents of Networking Services:

[ .g Internet G ateveay Devics Dizcowvery and Control Client o0 mMEe
1 S RIF Listerner 0.1 MEB
] ™ Simple TCPAR Services 0.1 kB

=zal Plug and Flay 03 mMB

D ezcription: Alloves your computer to dizcover and control Universal Plug and Flay
devices.
Total dizk space required: G0.3 MB Cieiaies
Space available on dizk: 202874 8 kB
[_ Ok, ] [ Cancel ]

Step3. Go to “My network place to search Dual Giga NAS.”

g My Network Places

File Edit \View Favorites Tools  Help ’?;"

& Bt (g l$ /‘_' Search |-|- “ Folders -

Address |\j My Metwork Places b | L

j local etk

MNetwork Tasks

- -~
wd Add anetwork place D-Link DI Seties | Broadband Router
& View network connections ; o !

Q Set up a home or small -
affice nebwark ZwHEL Prestige 334 Internet
¥y View workgroup computers 1 Sharing Gateway

Other Places ES = ? public on server |
@ Deskkop

i My Computer
ul_'_] My Drocuments

|l':j Shared Documents
G4y Printers and Faxes

Bonjour & iTunes
For easy access to the web configuration interface on the Mac, a shortcut to the NAS will
be available in the bookmarks collection under Bonjour.
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i & — Bookmarks -

.:r.... — e

m B-I + ehnp /]192.168.11.1 O RQ- Google

lacp Wlﬁn' —EE___
Cnlns Bookmark
| | Bookmarks Bar (37) A About Bonjour
= Bookmarks Menu R
|| Address Book
Bonjour
| (L) History
All RSS Feeds
[T News
7 Mac
[ 71 Kids
[ 1 Sports
-— — Q~ All Collecty B0 e

(]
ﬂl

f< ol

. - —— —-

iTunes

If the iTunes support for Bonjour is enabled, the NAS will appear as a shared music folder
in your iTunes library. Store your MP3 files in the music folder of the NAS and play them
over the network.

Stepl. Make sure the support for iTunes in the Bojour menu is enabled.

_Basic__(Gontrl Panl Personalnfo - Logaut

3 s and roups Bonjour Setting
@) File and Print
@ system _ Enable

iTunes Enable
@ Network Service

€ DHCP Server

€ BTorrent

@ Maintenance
@) Log File

Step2. Store your MP3 files in the music folder of your NAS. The folder has already been
created in /public/music.
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Tools  Help >

Qe - © [ Psean [ s [

File Edit View Favorites

.-1 btdownload

File and Folder Tasks W C

Nothing

Playing
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Q&A:

Q: Why can’t 1 access to the NAS setup page?

A: Please connect the NAS directly to your computer via RJ45 port. Open your web
browser and key in the default IP address 192.168.1.1 Then type “admin” for both
Account name and password to enter the NAS setup page.

Q: Why Can’t I perform RAID function under FAT32 format.
A: FAT32 format doesn’t support RAID functions, to perform RAID functions please use
EXT2 or EXT3 format.

Q: Some of the functions and menus are not available!
A: Many of the functions require a hard drive to be installed. Make sure you have at least
one HDD installed and formatted in EXT2 or EXTS3.

Q: I lost my password, what do |1 do?

A: Press the reset button and hold it for 5 seconds to reset the device to its default
settings. The default login is admin/admin. Be aware that resetting the device will erase
all user and group accounts plus some other settings.

Q: When install two HDD without performing RAID setting, and creating a Share-
Folder, Why NAS can only to create Folder an the second Disk
(/mnt/ide3/sharefolder) and not on the first Disk (/mnt/idel/sharefolder)

A: The NAS GUI Software is design to managing RAID 1 or O functions, if user wants to
use two separate HDD in the NAS, share management will recognize only the first
formatting disk.

For example, if user format Idel HDD first than managing priority goes to Idel. But still
another HDD space can be recognize in the LAN development. User can browse it through
“My Network place”

Q: Why can’t | create/share folders in SMB or FTP server with a non-English
langauge?

A: To avoid languages support issue, you are suggested to create/share folders with
English characters only.

Q: Why can’t | upload the files via LAN connection or got disconnected

Al: Please make sure the networking is connected properly and you have the access right
(read & write) for the folders.

A2: Please make sure you have enough bandwidth for uploading large files. A complicate
network environment such as too many workgroups or too many layers of network can
result in network disconnection.

Q: How to reset the NAS
A: Please press the reset button for 5 seconds and the NAS will start to reset to factory
default setting.

Q: How can | reduce the noise of the NAS??
A: Make sure the hard drive/case/fan are properly screwed without interference and put
the foot stickers on the case.

Q: Why WinXP can not enter SMB folder with password via the NAS?
A: Please update WinXP to SP2 or above. After update, please make sure if you have
installed Norton Internet Security. If you do, please check with Norton service center.

Q: What is The NAS default login name and password?
A: The default Login name: admin , default password: admin.

Q: How do I access to my NAS via the Internet ?
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A: If your NAS is using a public IP, please perform the following steps.

1. Enter the management web base of NAS and go to the FTP Server page to enable FTP
Status.

2. Create User account and limits of authority.

3. Open Microsoft Internet Explorer or other FTP software, and enter NAS’s IP address in
the address field (ftp://NAS IP).

Q: Why FTP can not link to the NAS or show link time out when using IE?

A: Due to IE FTP do not compatible with Router, suggest user to use FTP software to start
with. If you would like to use IE FTP to link the NAS, please refer to following steps.

1. Please open port 21 and 20 on Router and link to NAS.

2. Open IE = Tool = Internet Options

3. Don't tick "Enable folder view for FTP site" and click "OK"

Q: What is the limitation of user on the NAS FTP, Samba and account mode?

A: There are following limitations.

1. Maximum user number: FTP: 8 Users, Samba: 8 Users (total 24 sessions at the same
time).

2. FTP Server: Maximum is able to create 32 users accounts, 8 users account connect at
the same time, and maximum 16 folders shared by one account).

3. Samba Server: Share Level Access (maximum 16 folders shared by root).

Q: What can DHCP do as well with the NAS?

A: You can setup your NAS as a DHCP server when it is no any other DHCP Server exist in
your LAN, otherwise, the NAS will automatically turn off its DHCP server function and
become a DHCP client of existing DHCP Server. For example, if you have installed a
router with built-in (activate) DHCP Server, the NAS will automatically setup itself as
DHCP client.

Q: Does the NAS support Hard disk Power Management?

A: The NAS uses standby mode for power management (Sleep time), if there is no any
activity ranging 5-60 min. You can go to web base > Disk Utility > Set Sleep Time
function (0 to disable function, range 5-60 to enable function.

Q: What is the protocol of network file sharing system using by the NAS?

A: The NAS has the built-in Samba Server for file sharing, it is using SMB (Server Message
Block) protocol to integrate TCP/IP, NETBUEI and IPX/SPX protocol. In other words, if the
client PC that can support TCP/IP, NETBUEI or IPX/SPX, it will be compatible with the NAS.
You can also use the built-in FTP Server for file sharing with Internet client.

Q: Why My USB Printer can not be detected by the NAS Printer server?

A: The NAS Printer server does not support GDI/Host-based printers. For some Multi
Function Printers (MFP); scanning functions might not be functional probably. Please
contact Printer Manufacture for detail Specifications.
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