
WEBLINK
Client User Manual

Accessing Your NPITC Account Online

www.npitc.com
1340 Broadcasting Road, Suite 100 l Wyomissing, PA 19610 l p 610.372.6414 / 800.826.5534 l f 610.372.6473

Regional Offices: Hazleton l Kingston l Lancaster | Lehigh Valley l Philadelphia l West Chester

www.npitc.com

Revised 4/16/2014



Table of Contents
CLIENT INTERNET ACCESS ---------------------------------------------------------------------------- 1

Welcome to WebLink------------------------------------------------------------------------------ 1

Browser Settings ----------------------------------------------------------------------------------- 1

Accessing Your Portfolio via the Client Web Site------------------------------------------- 3

User Login Instructions --------------------------------------------------------------------------- 4

ON-LINE HELP----------------------------------------------------------------------------------------------- 9

SYSTEM NAVIGATION------------------------------------------------------------------------------------ 10

Start Page--------------------------------------------------------------------------------- 11

Downloading and Printing------------------------------------------------------------------------ 12

Downloading While Viewing a Report ---------------------------------------------- 12

Printing------------------------------------------------------------------------------------- 13

WebLink Features----------------------------------------------------------------------- 13

WebLink Trust View Reports -------------------------------------------------------------------- 14

TRUST REPORT VIEWS---------------------------------------------------------------------------------- 15

Asset Detail------------------------------------------------------------------------------- 16

Tax Lot Single Investment ------------------------------------------------------------ 17

Account List ------------------------------------------------------------------------------ 18

Investment Summary Pie Chart with Asset Breakdown------------------------ 19

Account Balance ------------------------------------------------------------------------ 19

Asset Detail------------------------------------------------------------------------------- 20

Tax Lot Detail ---------------------------------------------------------------------------- 20

Transaction Activity --------------------------------------------------------------------- 21

Posted Transaction Activity Summary and Detail ------------------------------- 21

Posted Transaction Activity Summary Date Selection ------------------------- 22

Pending Transaction Activity --------------------------------------------------------- 23

Pending Transaction Detail ----------------------------------------------------------- 23

Cash Projection Reports--------------------------------------------------------------- 24

Cash Projection Summary ------------------------------------------------------------ 25

Cash Projection Detail ----------------------------------------------------------------- 26



REPORT OPTIONS----------------------------------------------------------------------------------------- 27

DOWNLOAD CAPABILITIES ----------------------------------------------------------------------------- 28

MY REPORTS – Online Statements------------------------------------------------------------ --------- 29

USER OPTIONS--------------------------------------------------------------------------------------------- 30

Change Password ---------------------------------------------------------------------- 30

PENSION REPORT VIEWS ------------------------------------------------------------------------------ 31

WebLink Pension View Reports ---------------------------------------------------------------- 31

Pension Summary ---------------------------------------------------------------------- 32

Pension Administrator------------------------------------------------------------------ 32

Pension Administrator Detail --------------------------------------------------------- 33

Pension Deductions -------------------------------------------------------------------- 33

Pension Deductions Detail ------------------------------------------------------------ 33

Pension Activity Posted Detail ------------------------------------------------------- 34

Pension Payment Detail --------------------------------------------------------------- 34

Pension Check List --------------------------------------------------------------------- 35

Pension Payment Detail --------------------------------------------------------------- 35



~ 1 ~

Client Internet Access

Welcome to WebLink

National Penn Investors Trust Company (NPITC) welcomes you to WebLink. The WebLink

product provides you with access to your investment portfolio 24 hours a day.

The security of your information is one of our highest priorities. With this in mind, National

Penn Investors Trust Company’s WebLink site requires you to step through a multi-factor

authentication process. The WebLink process was created specifically to help protect your

privacy and adhere to the standards published by the FFIEC (Federal Financial Institutions

Examination Council). This guide walks you through this process.

First, WebLink’s supported browsers include Internet Explorer versions 8 and 9, Chrome,
Firefox, Safari, and Opera.

Browser and Version Operating System

Internet Explorer 9.0.8112.16421 Win 7

Internet Explorer 8.0.7600.16385 Win 7

Firefox 9.0.1 Win 7

Chrome 16.0.912.63 Win 7

Safari 5.1.2 Win 7

Opera 11.6 Win 7

Firefox 9.0.1 Mac OS X Leopard

Safari 5.1.2 Mac OS X Leopard

Opera 11.6 Mac OS X Leopard

WebLink’s optimal viewing resolution is either 800x600 pixels or 1024x768 pixels with at least

32,768 colors. However, WebLink style sheets and fonts have been developed to minimize

the impact of high resolutions and changes in browser or desktop fonts.
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Please review your settings and change them accordingly to ensure your information

displays correctly.

IMPORTANT NOTE FOR INTERNET EXPLORER USERS **

You must check the Compatibility View Settings as below:

Click on Tools; then click on Compatibility View Settings

Be sure that all options are unchecked;

then click on Close.
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Recommended IE V8.0 Settings

SunGard recommends the following IE 8 settings to ensure optimum performance of AddVantage and
WebLink.

To optimize performance for AddVantage, do the following within Internet Options:

1 On the Privacy tab, uncheck Turn on Pop-up Blocker.

2 On the Advanced tab, uncheck Do Not Save Encrypted Pages to Disk under Security.

3 On the Advanced tab, check Print Background Colors and Images under Printing.

4 On the Security tab, click Custom Level . . . and enable Allow websites to prompt for information
using scripted windows under Scripting.

Accessing Your Portfolio via the NPITC Web Site

After your Internet settings have been properly set, you will be able to access WebLink.

Log onto the NPITC website: www.npitc.com

Simply click on the “Account Access” link, which can be found on right side of the NPITC homepage. The

WebLink Login screen then appears. If you prefer to access the login site through a saved Favorite, you will

need to save the login address:

https://www.vfi-web.com/NPITCWeblink

Click on the “Account Access” link
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User Log On Instructions:

If you are using WebLink for the first time, you will enter the User ID and Password supplied by your

account officer. WebLink will then prompt you to change your initial password to a new password of your

choosing.

Your password must be 8 or more characters in length and contain at least one of each of the

following character types:

1. Alpha (the choice of upper and lower case is optional)

2. Numeric

3. Special (for example, # $ & etc.)

The password is case sensitive and may not contain spaces. If the new password you enter does not

adhere to these standards, you will be prompted to try again.

Following are screen shots and information to assist you with the WebLink login steps.

Enter your User ID and click on Proceed.

Forgot your password? Enter your User ID and click on Forgot Password. A temporary password will be

automatically sent to your email address. This feature is available only after you have completed your

initial setup as described on pages 6 through 8.
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Enter your current Password. You can elect to have the site remember your User ID, if you wish.

Click on Login.

If this is your first time logging into WebLink, see the additional steps to follow on page 6.
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If this is the first time you have logged into the WebLink site, you must change your assigned password.

Enter the password we assigned to you. Then enter a new password at the New Password and Confirm

New Password boxes using the specifications for passwords listed on page 4. Click on Change

Password.

Select an image from the images provided and enter a personalized caption. Both will become part of your

login process from this point forward. The purpose of the image and caption is to thwart others attempting

to persuade you into giving your password to a fake WebLink site. Your login to NPITC’s WebLink site will

always display the image and caption.

Click on an image.
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Enter a personalized caption and click on Save.

You must set at least three Challenge Questions with valid responses.

Click on Add to set each question.
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You can select your questions from a list of pre-defined questions, or you can add your own question(s).

Click on Save after you have entered your answer.

Once you have set your Challenge Questions, you will be logged into the WebLink site.

Click on User Options at the top right-hand side of your screen. Choose the Email tab and enter your email

address in both boxes and submit. This will allow you to automatically request a temporary password,

should you forget your password when signing on.
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On-Line Help
After your system login has been verified, you can select one of eleven available portfolio views. For

easy navigation, a toolbar is presented as part of each view. When you access the "Help" area, the

following view is presented. When you click on any of the underlined topics (for example, Navigation

Tips), the information regarding that topic (Navigation Tips) is displayed. The “Help” area includes

complete instructions for using all areas. To exit the "Help" area, click on the "X" button in the upper

right-hand corner of the screen.

Reviewing the Help information thoroughly will allow you to take full advantage of the features
offered in WebLink. Click on any topic to its details. Once in the topic, you can return to this
menu by using the BACK button on the top of your screen.

Click on “x” in the upper right
hand corner to return to the

portfolio views.

Click here for Online Help.
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System Navigation

A report/activity tab line is presented with every view. Each tab represents a different grouping of

reports or specific actions that you may take. When accessing a specific report, you can click on any

word or phrase that is underlined and "drill down" to a more detailed level of information. Refer to on-

line help to learn more about each area.

Links to WebLink Reports and features are
displayed across the top of your screen via a
tab structure.

Your last login is displayed at
the top of the screen.

Your User Options (change
start page, password, email,

etc.) are available here.

The tabs in the top line categorize
information into major categories; the tabs on
the lower line represent information you can

access within that major category.
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Start Page

If you have access to multiple accounts, you can change the “start page” in WebLink. Click User

Options, then Start Page, and then select either the Investment Summary or the Account List page.

Changes made here take effect the next time you log in.
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Downloading and Printing

The ability to print and download, as well as to view data as of a certain date and on a traded or

settlement basis, are available in each view. If a report is too large for display on one page, the data

may be organized on multiple pages. You can move between pages by clicking NEXT, PREVIOUS, or

entering a specific page number. To see all pages of information on one continuous screen, click on

the VIEW ALL button. You can then use the scroll button to view all of the information.

Downloading While Viewing a Report

To download the
information for the

current view, click on the
DOWNLOAD button.

Click the file type
and click NEXT.

Depending on the information you are
downloading, additional selection

options may be available. When you
have made all your selections, click

FINISH to download the information to
your PC. See additional information

on downloading later in the document.
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Printing

Quick Print creates a printable view similar to that shown on the original screen, while Print Preview

presents a significantly reformatted view.

WebLink Features

Available features include:

 Immediate access to your portfolio information from any location via the Internet.

 Portfolio information displayed on a “Settled” or “Traded” basis.

 Portfolio information displayed on “Current” or “As-of-Date” basis.

 Long- and short-term Gains/Losses.

 User selected options for customization of data displayed on reports.

 Ticker symbol (if selected for display) hyperlinks to an investment information site on the
Internet.

 Portfolio information displayed graphically.

 Cash projection information for up to 99 days.

 Reports that are viewable and printable.

 Drill down capabilities for viewing individual asset or transaction detail, including individual
tax lot information for each asset.

 Download of information into a spreadsheet format, such as EXCEL.

 Download of information into a personal financial management system, such as QUICKEN
or MS Money.

To print the view, click on the
QUICK PRINT or PRINT

PREVIEW button.

A print-formatted version
of the view is presented.
Click the PRINT button

to print the report to your
local printer.
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WebLink Trust View Reports Include:

1. My Accounts

a. Account List

b. Account Balance General (including Cash Management Balances)

c. Investment Summary with Pie Chart

i. Investment Detail

ii. The Aggregate Tax Lot for the Category

d. Asset Detail

i. The Aggregate Tax Lot for Each Investment

e. Tax Lot Detail

2. Transactions

a. Posted Transaction Activity

i. Posted Transaction Detail

b. Pending Transaction Activity

i. Pending Transaction Detail

3. Projections

a. Cash Projection Summary

b. Cash Projection Detail
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Trust Report Views

Upon signing in to WebLink, you are presented with an Investment Summary or Account Listing. If you

have been set up for access to more than one account, a dropdown box provides a list of the accounts

to which you have access. The ten accounts you have used most recently are listed first. You may

add accounts to this list via the “Look Up” button. To access additional accounts, click on the account

you wish to view and the account information is displayed.

Other views are available by simply clicking on the desired report name tab or highlighted word or phase.

Account lookup is available by
account name or account number.

Click for Calendar
display. You may view

information from a
previous date.

All Reports can be
printed or saved to

your hard drive.

Click on an investment
category to drill down
view details of specific

investments.

Settled or Traded Position is available.

1120000000 – SMITH J
JOHN J SMITH
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Asset Detail

Hyperlink to Investment
Information Web site

Click to drill down for a single
investment’s tax lot information.
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Tax Lot Single Investment
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Account List

T

h

This view is available if you have access to multiple accounts.
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Investment Summary Pie Chart with Asset Breakdown

Account Balance

The report displays account liquidity, including cash and cash equivalents.
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Asset Detail

The report displays individual assets held in the account.

Tax Lot Detail
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Transaction Activity

Posted Transaction Activity Summary and Detail

Click on an individual transaction to drill down and see the Transaction Detail.

Click to drill down for
posted transaction details.
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Posted Transaction Activity Summary Date Selection

You can choose any of the quick
date selections or a date range.
When you choose Date Range,

start- and end-date selection boxes
are presented. You may choose
the start- and end-date via the

calendar look-up button.
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Pending Transaction Activity

Information is displayed for trades that have been executed and are awaiting settlement.

Pending Transaction Detail
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Cash Projection Reports

Cash Projection Reports provide the capability to preview an account’s projected cash transaction activity.

The number of days to project can be from 1-99. The types of activity reported are:

 Receipts

 SMAC sell – Represents a completed trade

 Completed sell and block sell orders

 Miscellaneous asset sells – Represents mutual fund trades

 Maturities occurring within the date range

 Dividends/ return of capital

 Interest

 Principal distributions

 Mortgage backed security payments

 Miscellaneous receipts – Represents recurring receipts such as social security,

pension payments, etc.

 Interest from trade transactions

 Receipts from account transfers generated

 Disbursements

 Buys

 Completed buys or block buy

 Trade orders in a completed status

 Miscellaneous asset buys – Represents mutual fund trades

 Fixed dollar remittances

 Estimated federal tax payments
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Cash Projection Summary

This report provides a projection window in which the client can view incoming and outgoing cash

transactions.

Click to drill down for
projected transaction

detail information.
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Cash Projection Detail
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Report Options

You can change report viewing options for each column on reports. When you place your mouse over a

column heading, a drop down menu displays the sort options and additional data elements available for the

specific column. You can delete columns by placing your mouse over the column heading and clicking

“Remove” on the drop down menu. You can add a column by placing your mouse over the desired column on

the drop down menu and clicking. The column is added after the column you have currently highlighted.

Selections made here stay in effect until you change them.
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Download Capabilities

The File Download function provides the capability to download report information for further viewing,

printing, and analysis on your computer. As an example, you can download a file, save it to disk, and import

the file into Microsoft Excel.

Choose the accounts to include by
clicking the desired account in the
Available Account box and then click
the Add button.

Choose the data to export, the associated data elements, and
the desired date range where applicable.

Choose the download
vehicle you wish to

use and click “Next.”

Choose the accounts to include by clicking the
desired account in the Available Account box

and then click the Add button.
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My Reports

The My Reports tab displays a list of your available, online statements, providing you the capability to view and
print your statement(s). To get set up for online statements, please contact your Account Officer.

After this feature has been activated, you will receive an email after the end of the reporting period advising you
that your statement is ready to be viewed.

From the time this service is activated, going forward, you will have access to a year’s worth of statements online.
You also have the option to save your statement to your computer if you choose.
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User Options

The User Options menu allows you to change your login password, email address, and forgot-password

challenge question. In each option, enter and confirm your information as required, then save your changes.

To change your password, go to User Options and click the Password tab. Type in your old password, enter

your new password, and then verify your new password by typing it again in the Confirm Password box.

Change Password

As a reminder, your password must be 8 or more characters in length and contain at least one of each of the

following character types:

1. Alpha (the choice of upper and lower case is optional)

2. Numeric

3. Special (for example, # $ & etc.)

The password is case sensitive and may not contain spaces. If the new password you enter does not adhere

to these standards, you will be prompted to try again.
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Pension Report Views

After signing in to WebLink, select “Pension” access. You will be presented with the Pension Summary view.

If you have access to more than one plan, a dropdown box provides a list of the plans to which you have

access. The ten plans you have used most recently are listed first. You may add plans to this list via the

Look Up button. To access additional plans, click on the account you wish to view, and the account

information is displayed.

WebLink Pension View Reports Include

1. Pension Summary

2. Pension Administrator

c. Pension Administrator Detail

3. Pension Deductions

a. Pension Deductions Detail

4. Pension Activity Posted Detail

a. Pension Payment Detail

5. Pension Check List

a. Pension Payment Detail
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Pension Summary

Pension Administrator

Click for calendar display.
You may view information
for a different time frame.

Click on the Plan Number link for more detailed
information on payments to plan participants.

Click on the Plan Number link for more detailed
information on payments to plan participants.

Click on the Participant Name
link for more detailed information
on payments to a participant.
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Pension Administrator Detail

Pension Deductions

Pension Deductions Detail

Click on the Payment ID link for more withholding
information on payments to a participant.

Click on the Deduction Type link for more detailed
information on payments to a participant.
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Pension Activity Posted Detail

Pension Payment Detail

Click on the Payment ID link
for more detailed information
on payments to a participant.
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Pension Check List

Pension Payment Detail

Should you have questions, please feel free to contact your Account Administrator.

Click on the Payment ID link
for more detailed information
on payments to a participant.


