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1. Download & Installation

1.1. Installation Requirement

HKiPort supports the following mobile operating systems:
e i0S:i0S 5.0 or above
e Android: Android 2.3 or above

1.2. Download

1.2.1. iPhone

Click the Apple App Store icon to access Apple App Store. Search HKiPort. Click
the HKiPort icon and click “INSTALL” button.

1.2.2. Android

Click the Google Play icon to access Google Play Store. Search HKiPort. Click the
HKiPort icon and click “INSTALL” button.
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2. User Registration

After clicking the icon

User registration is required for the first-time user of HKiPort.
of the newly installed app, the following user registration page will appear on your mobile

screen. Select User Type. Click Submit button.

tRhaf T 4@ 11:05

User Registration

User Type
Trucker
Shipper/Consignee O

Freight Forwarder
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3. Using HKiPort

3.1. Select Terminal

After clicking HKiPort icon, the following page will appear on your mobile screen.
Choose the terminal pertaining to your enquiries.

Please Select Terminal

SPYeS I AsiaC e I
5 = Asia Container Terminals
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COSCO-HIT Terminals
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International Terminals
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ModernTerminais
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3.2. Main Menu & Landing Page

After selecting the terminal, the following main menu will appear. Functions include
Hot Box Equiry, Container Details, Vessel Schedule, Empty Container Pickup and
Return Location, Terminal Special Arrangement, etc.

Select “HIT” for example. The following Main Menu will appear. Click the button
highlighted by a red circle, the following Landing Page will be shown.

i ol tARA
Hongkong International Click

Tefminals Limited EE;—

Main Menu

Hot Box Enquiry

Container Details

Vessel Schedule

':5"@ Hat Bay Enquiry

Empty Container Pickup &
Return Location

g Container Details

Terminal Special

"’ Vessel Schedule Arrangement :m
"-‘l: . Empty Container Pickup & Recent Activities
= Return Location
! Teirninal Special Arran gement Settings |
Heln
Main Menu Landing Page

3.2.1. Hot Box Equiry

After clicking Hot Box Enquiry on the Main Menu, enter the container number in full
including all letters and numbers. Click Search button and the system will advise the
estimated available time to delivery.

= o Hot Box Enquiry L4 = Hot Box Enquiry <
Container No. Container No.
Please Enter CRXU3045028
h 4 >
m Estimated available time to delivery
1300/11

Note: The estimated available time to delivery is for
your reference without any guarantee as it is based
on estimated berthing and operation time of vessel.
Please contaet our hotline one hour prier to wessel
ETB

Last Updiated 201402-28 1225
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3.2.2. Container Details

After clicking Container Details on the Main Menu, enter the container number in full
including all letters and numbers. Click Search button and the system will advise
relevant information including Shipping Line, Size/Type, Height and Status.

= P  ContainerDetails < = 4G Container Details £
Container No. Container No.
Please Cnter WHLU2916930
WAN HAI LINES
Size/Type: 20 GP (22G1)
Height: 86"
Status: Inyard

Las: Updsted 20131213 1208

3.2.3. Vessel Schedule

After clicking Vessel Schedule on the Main Menu, enter the Vessel Name & Shipping
Line. Click Search button and the system will advise relevant information including
Berthing Terminal, Outbound Receiving Gate, Berthing Time and Departure Time.

= ﬁE Vessel Schedule < HITS Vessel Schedule
: APL IRIS(APL)
Vessel Name
182W
Please Fnter Berthing Teurinal HIma

Outtourd Raceiving Gate: HIT4
*This iz a marndatoy field i

Berthing Time: 2014-03-01 Egtimzted
) —D 1430
Shipping Line Departure Time 20140202 Estimated

03:30
Please Enter

*This ic a mandatoy fiald

Hate: All vessel schedules ere provided as
estimatas for infarmarian only and due 1o nperation
issues or adverse waather, it is subjected to changs
withaut prior nolize.

Loot Uadated 2004 22131568 Total fizeseda

Page 7 of 10
Copyright © 2014 OnePort Limited. All rights reserved.



3.2.4. Empty Container Pickup and Return Location

After clicking Empty Container Pickup and Return Location on the Main Menu, enter
the Shipping Line and select Container Type. Click Search button and the system
will advise relevant information including Size, Type, Height, Pickup Location, Return
Location amd Shipping Line.

- ﬂ Ernpty Container Fickup & < = 5 BmEy Condainer Fickap & P
- == Return Location Relurn Lacation
Shipping Linz
Alre 26 Fzk.m ALTE
Please Citer “ure & Teun  ARTE

Haijhr an I ab
“This ie 2 mandatory fe

B L Wk LesLln
Container Type Class II:‘.;IIJ !c'r; e EE e

e
Please Selecl s - Mzkp: ACTC
Ty o Fetun CE™TE
llzight: ag Chanie Al
m e o Pk e
whe e Hesun ALl
Huigh. SE Owiw. AR

Y ITeE)
TOLCrN re 2 NC LN PI2AECINOCK adani 3N
ckwirzium

3.2.5. Terminal Special Arrangement

After clicking Terminal Special Arrangement on the Main Menu, the system will display
the latest notice of terminal special arrangement.

— ﬁ Terminal Special <
. Arrangement

2014-03-03 09:49

[HIT]AIl Typhoon Signals were
cancelled at 9:45 on 3/3/2014.
HIT Terminal Operations resumes
normal.

Load More

Last Updated: 2014-03-03 09:49
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3.2.6. Recent Activities

After clicking Recent Activities on the Main Menu, the screen will display items of your
recent activities.

Ears Recent Activities <

Empty Container APL - APL CO
Pickup & PTELTD,GP -
Return Location  General Purpose

Vessel Schedule APL IRIS, APL -
APL CO PTE LTD

Container Details WHLU2916930

Hot Box Enquiry CRXU3045028

3.2.7. Settings

After clicking Settings on the Main Menu, the screen will display the language you
select. It will also indicate whether you choose to receive notification of Terminal
Special Arrangement. Your user type is also shown here.

= i Settings <

Language

English v

S

B8

Terminal Special Arrangement

Push Notification

Profile

Trucker
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3.2.8. Help
After clicking Help on the Main Menu, you can straightaway read the user guide.

(1) Tab to view function list

Main Menu
Hot Box Enquiry
Container Details
Vessel Schedule

Empty Container Pickup &

(2) Tab to use function

3.2.9. More

After clicking More on the Main Menu, the screen will display HKiPort’s Version
Number, Disclaimer and Contact information. If you want to make a call to a
particular terminal, just click the relevant terminal.

Version No. 1.09 Version No. 1.09
@ Disclaimer ® Disclaimer
Terms of Use (for HKiPort) and Disclaimer @ Contact Us

Tech | 14
Use of this application echnical Support: & +852 3669 1409

You must read the Terms of Use (these “Terms")

as set out below carefully. By installing, r——
downloading or ctherwise using this application -_m‘_
operated by OnePort Limited, you agree to comply Terminal Hot Line: & +852 2276 8111

with and be bound by these Terms. We reserve the
right to amend these Terms at any time without
prior notice and your continued use of this
application following any such amendments %
constitutes your agreement 1o comply with and be . .
bound by thise Te?ms as amen dedp\:‘ you do not Terminal Hot Line: & +852 2407 8044
agree to be bound by these Terms, you should not
download or install this application and/or please P
remove this application from your device .
immediately. m
Terminal Hot Line: & +852 2407 8833
The information provided through this application
is not intended for distribution to, or use by, any
person or entity in any jurisdiction or country
where such distribution or use would be contrary pL....
to law or regulation thereof or of any place or Terminal Hot Line: & +85221152115
which may subject OnePort Limited and/or its
affiliates and the supplier of any information or
services available through this application
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