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SAFETY INFORMATION AND INSTRUCTIONS
•	For use in dry, oil free indoor environments only.

Warning: The power adaptor contains live parts.

•	No user-serviceable parts are contained within the power 

adaptor. Do not dismantle or attempt to service the modules 

yourself.

•	Plug the power adaptor into an earthed socket outlet close to 

the module that it is powering.

•	Replace a defective power adaptor with a manufacturer-

approved type only.  See the Quick Installation Guide and/or 

product specification.

•	Do not use the power adaptor if the power adaptor case 

becomes damaged, cracked or broken, or if you suspect that it is 

not operating properly.

•	Do not attempt to service the unit yourself.

•	Not suitable for use in hazardous or explosive environments or 

next to highly flammable materials.

•	 If you use a power extension cord with the units, make sure the 		

total ampere rating of the devices plugged into the extension 

cord does not exceed the cord’s ampere rating. Also, make sure 

that the total ampere rating of all the devices plugged into the 

wall outlet does not exceed the wall outlet’s ampere rating.

•	The power adaptor can get warm in operation; do not situate it 

in an enclosed space without any ventilation.

Avocent® LongViewTM High Performance       
KVM Extender System ONLY

SAFETY INFORMATION AND INSTRUCTIONS
•	Do not use to link between buildings.

•	Ensure that all twisted pair interconnect cables are installed in 

compliance with all applicable wiring regulations.

•	Do not connect CAT x link interfaces (RJ-45 style 

connectors) to any other equipment, particularly network or 

telecommunications equipment.

•	The units do not provide ground isolation and should not 

be used for any applications that require ground isolation or 

galvanic isolation. 

RADIO FREQUENCY ENERGY
A Category 5 (or higher) twisted pair cable must be used to 

connect the units in order to maintain compliance with radio 

frequency energy emission regulations and ensure a suitably 

high level of immunity to electromagnetic disturbances. All other 

interface cables used with this equipment must be shielded 

in order to maintain compliance with radio frequency energy 

emission regulations and ensure a suitably high level of immunity 

to electromagnetic disturbances.

FCC Compliance Statement (United States)
This equipment generates, uses and can radiate radio frequency 

energy and if not installed and used properly, that is, in strict 

accordance with the manufacturer’s instructions, may cause 

interference to radio communications. It has been tested and 

found to comply with the limits for a class A computing device in 

accordance with the specifications in Subpart J of part 15 of FCC 

rules, which are designed to provide reasonable protection against 

such interference when the equipment is operated in a commercial 

environment. Operation of this equipment in a residential area 

may cause interference, in which case the user at his own expense 

will be required to take whatever measures may be necessary to 

correct the interference. Changes or modifications not expressly 

approved by the manufacturer could void the user’s authority to 

operate the equipment.

Canadian Department of Communications RFI 
statement
This equipment does not exceed the class A limits for radio noise 

emissions from digital apparatus set out in the radio interference 

regulations of the Canadian Department of Communications.

Le présent appareil numérique n’émet pas de bruits 

radioélectriques dépassant les limites applicables aux appareils 

numériques de la classe A prescrites dans le règlement sur 

le brouillage radioélectriques publié par le ministère des 

Communications du Canada.

European EMC directive 2004/108/EC
This equipment has been tested and found to comply with the 

limits for a class A computing device in accordance with the 

specifications in the European standard EN55022. These limits 

are designed to provide reasonable protection against harmful 

interference. This equipment generates, uses and can radiate radio 
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1/3 U (1.5cm)

Space for cooling

frequency energy and if not installed and used in accordance 

with the instructions may cause harmful interference to radio 

or television reception. However, there is no guarantee that 

harmful interference will not occur in a particular installation. 

If this equipment does cause interference to radio or television 

reception, which can be determined by turning the equipment on 

and off, the user is encouraged to correct the interference with 

one or more of the following measures: (a) Reorient or relocate 

the receiving antenna, (b) increase the separation between the 

equipment and the receiver, (c) connect the equipment to an 

outlet on a circuit different from that to which the receiver is 

connected or  (d) consult the supplier or an experienced radio/TV 

technician for help.

RACK MOUNTING SAFETY CONSIDERATIONS
If mounting this product in an equipment rack, the following 

considerations shall apply for safe installation and use of this 

product:

•	Elevated Ambient Temperature: If installed in a closed rack 

assembly, the operation temperature of the rack environment 

may be greater than room ambient. Use care not to exceed the 

rated maximum operating temperature for this product. 

•	Reduced Air Flow: Installation of the equipment in a rack should 

be such that the amount of airflow required for safe operation 

of the equipment is not compromised.

•	Mechanical Loading: Mounting of the equipment in the rack 

should be such that a hazardous condition is not achieved due 

to uneven mechanical loading.

•	Circuit Overloading: Consideration should be given to the 

connection of the equipment to the supply circuit and the 

effect that overloading of circuits might have on overcurrent 

protection and supply wiring. Consider equipment nameplate 

ratings for maximum current.

•	Reliable Earthing: Reliable earthing of rack mounted equipment 

should be maintained. Pay particular attention to supply 

connections other than direct connections to the branch circuit 

(for example, use of power strips). 

 

Avocent® HMX High Performance KVM 
Extender System ONLY

IMPORTANT - allow space for airflow 
EXTENDERS ONLY - The extenders and their power supplies 

generate heat when in operation and will become warm to the 

touch. Do not place them in locations where air cannot circulate 

to cool the equipment. When mounting units within a rack 

chassis, allow a 1/3 U space (1.5 cm) between rows of devices.

NOTE: Do not operate the equipment in ambient temperatures 
exceeding 40OC. Do not place the products in contact with equipment 
whose surface temperature exceeds 40OC.

Avocent® HMX Advanced Manager Software 
Server ONLY

LITHIUM BATTERY

CAUTION: This product contains a lithium battery which must be 
disposed of in the correct manner.

Risk of explosion if the battery is replaced by an incorrect type.

•	If the lithium battery needs to be changed, you must return the 

product to your nearest Avocent dealer. The battery must be 

replaced by an authorized Avocent dealer.

•	Once the product has come to the end of its useful 

life,  the lithium battery must be removed as part of the 

decommissioning process and recycled in strict accordance 

with the regulations stipulated by your local authority. Advice 
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