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CAND Series In-Depth User Guide
Dual HD Giganet Network Attached Storage Enclosure

Before you begin

1. To use the Dual HD Giganet NAS Enclosure (hereafter referred to as “NAS”) to share your
files with other computers on the network, you must use an Ethernet cable together with
properly configured network settings.

2. For optimal security and convenience, we recommend designating a single computer to
handle all NAS configuration settings.

Check your package contents

DUAL HD Giganet NAS (Network Attached Storage)
Ethernet cable

External power adapter

Power cable

User’s Manual

Connect the NAS to Network.

1. Connect the power adapter to the receptor at the back panel of the NAS and then plug the
other end of the power adapter to an electrical outlet. Turn on the power switch; the Power
LED will light up to indicate proper operation.

2. Insert the Ethernet cable to the LAN port on the back of the unit and the other end to an
available Ethernet port on the network adapter in a router/switch/hub. The LED light for Link
Port will illuminate to indicate proper connection.

-Please use a straight-through cable to the LAN port.

-Please make sure that your Local Area Network is working properly prior to inserting

Ethernet cable.

3. To create a printer server, simply connect the printer via USB directly to the NAS.
Note: the NAS does not support GDI/Host-based printers

4. Press the power switch to start or shut down the NAS. It will take about 3 minutes to boot
up / shut down the operation system.

5. Before setting up the NAS, it’s recommended to go through Q&A section at the end of the
manual to avoid mistakes.



Back of the CAND

C. USB Ports for Printer Server/
Please use the USB printer cable
to connect the DUAL HDD NAS's
USE Port (for printer server).

D. Press the power switch to start/
shutdown the DUAL HDD NAS.

It will take about 3 minutes to booth
up/and shutdown the Operation
system.

LA rinter DC IN 12V

ON OFF

L]

-[A. Receptor for power ddd[_]tt‘l’]

Reset Button
To reset the device to its factory default settings,
turn on the power and wait for the system to boot.

Press and hold the Reset button for 5 seconds, then
release it to reset it.

B. Please use the Ethernet cable to
connect the DUAL HDD MAS and the
Router/Switch/hub in the network.

LED Indicators

Access LED
- ACCeSS  Blinking: While transfering data

Link LED

D Link Solid Light: While connected to LAN port
Light off: Disconnected

Power LED

- Power  Solid Light: Power on
Light off: Power off



After initial setup, your connected network should follow a form similar to this:

Internet

B8 Cable/DSL Modem

_.. USB Printer

Dual Giga NAS

Wirad ar

e

Computer 1 \__/
o . Computer 3

Computer 2

Power ON/OFF Procedure

Always connect the power adapter to your device prior to inserting into electrical outlet. To
turn on the power, press the ON/OFF switch. The blue backlight LED will illuminate and the
unit will begin to boot up. About 2 minutes is required for the drive to be ready. During boot
up, the Link LED will be blinking.

To turn off the NAS, stop all current downloads and transfers, then turn off the power using
the ON/OFF switch. It will take about 1 minute for the drive to park. If the system will be off
for an extended period of time, remember to also remove the power supply from the electrical
outlet.

Alternatively, the device can also be turned off using the admin interface via web browser.
First login, then go to the “Turn off Server” menu in the System area and turn the server off.

Quick Installation Guide

1. Install either one or two hard drives.

2. Connect the Ethernet cable from your network router/switch to the NAS.

3. After everything is connected, turn on the NAS and wait about 2 minutes for boot up.

4. Access the web configuration interface via your web browser. See “How to login” in the
section below.

5. Go to the Maintenance menu and use the disk utility to format the drive. If two identical
drives are installed (as is factory default), you may go to the RAID setting section and create a
RAID array. Do not perform any other functions while formatting and configuring RAID.



6. Once the drive has been formatted, go to the Basic menu and follow the quick setup wizard.
This will help you to set up the IP configuration, add users and prepare file sharing.

7. You are now ready to share and download files.

Note: Without installing and formatting a drive first, most functions will not be available (e.g.
User & Group Management and BitTorrent download).

How to login

To configure your NAS, you will need to use the web browser. You will enter the IP address
and then use the web configuration for further setup. There are several methods to discover
the IP address of the device on the following pages.

Use the Setup utility included on the CD. This will list the device automatically and allow you
to access the web configuration interface. You may also use the same utility to map the
network drive after you setup your shares. The Setup Utility is located in the “Contents/CAND”
folder of the Resources CD. The SetupUtil icon should appear as follows:

ﬂﬁ SetupTTtil

Step 1. Turn on the NAS and make sure it is connected to the same network as your
computer.

Step 2. Start the Setup utility by double clicking on the SetupUtil.exe file and then press the
Setup button.

(i WAS Setnp Wizard

Exit

Step 3. Your NAS will automatically show up in the device list; if not, make sure the Setup
utility has access to the network and search again. You might have to configure your firewall
or even temporarily turn it off.



Step 4. Select “nas” and double-click to enter the GUI setup, or click OK to change the IP
setting.

Double click the "nas”
to enter GUI setup.

NAS Setup Wizard (Step 1) E]

Step 1. Network Storage Link(s) Have Been Found!

If you have one Network Storage Link, you can make changes to the following settings.
if you have more than one Metwark Storage Link, you will need to run the Setup Utility
again to configure each separate Network Storage Link.

Selection
& P l Server Name nas
L IP Address 192.168.1.63 (DHCP)
Subnet Mask 255.255.255.0
Default Gateway 192.168.1.254
DNS Server 168.95.192.1

—( Search again] 1 MAC Address 7A:B4:F5:00:0C:42

7

—= ==

Click "Search again” Click "OK" to Change IP setting
if no device were found.

Step 5. Enter the admin password before accessing the device. The default login is admin;
enter admin for the password as well. Press OK to login.

¥enfy admin password

Please enter current admin admin

(i) e




Step 6. You can define the name for your device and set up the IP configuration. We
recommend using the “Automatically obtain an IP address (DHCP)”. Press Next to continue.

NAS Setup Wizard (Step 2) r;|

Step 2. 1P Settings

[ Server Name ]nas ]
" Set IP configuration manuall  Automatically obtain an
| 3 Y * 1P address (DHCF)
IP Address | 192 .168 . 1 . 83 An IP address must be specified in
order to access the Network
Subnet Mask | 255 . 7?55 255 . 0 b il Froin Phe fekmbils
Gateway | 192 .168 . 1 254

DNS Server | 168 . 95 . 192 . 1

_ Back | [ e 1|

Step 7. Set the time zone, current Date and Time. Click Next to continue.

)

NAS- Setup Wizand (Step 3)

Step 3. Date and Time

Time Zaone (GMT+08:00) Taipei &

Dete 2000/ 1/ 1 ~|

L [T 08:37:27 =

T [ et ] ]




Step 8. You can compare your new settings with the previous configuration. Fix any mistakes
by pressing Back. Press Save to confirm new settings.

NAS - Setup Wizard (Step 4)

Server Name

IP Address
Subnet Maczk
Default Gateway
IP Status

Date

Time

Step 4. Settings Confirmation

Old Settings
nas
192.163.1.63
255.255.255.0
192.168.1.254
DHCP

2000/01/01
20:37:27

Mew Settings
nas
192.168.1.63
255.255.255.0
192.168.1.254
DHCP

2000/01/01
20:37:27

3

—E— ([ save ||

Step 9. Double click “nas” to Enter Web GUI of NAS.

Double click the "nas”
to enter GUI setup.

NAS Setup Wizard (Step 1) 3

Step 1. Network Storage Link(s) Have Been Found!

If you have one Network Storage Link, you can make changes to the following settings.
if you have more than one Network Storage Link, you will need to run the Setup Utility
again to configure each separate Network Storage Link.

~Selection

(| [—

Server Name nas

1P Address
Subnet Mask
Default Gateway
DNS Server

192.168.1.63 (DHCP)
255.255.255.0
192.168.1.254
168.95.192.1

MAC Address 7A:B4:F5:00:0C:42

-

4[ Search again ]
N =

Click "Search again”
if no device were found.

Click "OK" to Change IP setting




Note: Alternatively, you could also simply write down the IP address in the first step of the
setup wizard and then access the web configuration interface via your web browser. Input the
IP address in the URL field of your web browser, hit Enter, enter “admin” for the username,
and “admin” again for the password and then login. You can now use the setup wizard online
or configure the individual settings yourself.

Web Configuration

NAS

Username | admin

Fassword | admin

Input the username and password in the login page; “admin” is the default login and “admin”
is the default password. Changing these security privileges is recommended afterwards.

Hard Disk setup

~ Logout |

RAID Setting

4. Raidlevel & RADO © RAID 1 € Linear(JBOD)

File system; & EXT3

Create raid system |5-

© Save Configuration

Disk status:
© Restore Configuration

© Factory Reset Raid system is not exist,

@ Log File

{devthelc [devthed
ExcelStor Technology J8160S WDC WDS000AAKS-00TMAD
164 GBytes 500 GBytes

1. Select Control Panel >> Maintenance >> RAID Setting



2. Select RAID level you want to perform (RAID O, RAID 1 or JBOD). Cavalry recommends
RAID 1 for optimum data security.

3. Press “Create raid system?” to start building RAID level and formatting. (This process may
require some time; do not use other applications during formatting).

NAS

Basic fl Control Panel ]\ Personal Info | [ Logout |
Quick Set =
3 Quick Setup System Information

Froduct Mame Giga MAS
Firmware Version 55552256200
IP Address 192 168 152

Basic

The settings in this menu are for users who want to quickly setup the NAS and share files on
the local network. Only the most basic functions and settings are available; this is ideal for
first-time users. For advanced set up, see Control Panel.

Control Panel
This menu includes all the settings and information the NAS offers. Sorted into individual
categories, the user can access particular settings or adjust and modify everything manually.

Personal Info
This menu is for the system administrator account. It includes the option to set the password
and other options related to the web interface.

Logout
This can be used to logout once all the settings have been configured.

Note: Without installing and formatting a drive first, several functions will not be
available (e.g.: User & Group Management and BitTorrent download).

Quick Setup

The settings in this menu are for users who want to quickly setup the NAS and share files on
the local network. Only the most basic functions and settings are available and is ideal for first
users. For advanced set up, see Control Panel.

Wizard

The setup wizard can be used to configure all the basic LAN settings for your NAS. For PC
users, if you have followed the setup wizard previously, there is no need to go through this
again unless you want to change some of the settings or have not yet completed the setup.



NAS

| Basic _Jl Control Panel ]{ Personal Info

Storage)

] Logout ]
ick Set

@QHIC etup Step 1/6

£ Wizard

© Add User Preference Language Setting - admin

© Add Group Language Preference [Eagish -

£ Add Folder

Step 1: Select your preferred language for the web interface from, English, German,
Spanish, French, Japanese, Simplified Chinese, and Traditional Chinese.

Preference Language Setting - admin

Language Preference | s&tFrom Browser Options v |

set From Browser Options

If strange characters appear after changing the language setting, please change the “I1E” code
page setting to solve this problem.

NAS

Network Attached Storage)

Basic || Control Panel | Personal Info
@ FIL [FUL LEFOF [fv FVFXfefeli-n
%m@fcﬁﬁé[ ! 0 »ei—% | GigaNAS

fVfXfefe
@D firvg of NI 1 TUGUETEF LA, | oss2256208
@ 1t sseris 1x PFAFRFCERX | 192.168.1.72
@ nyoryarcyc

Funny characters

Go to the toolbar and select “View” “Encoding” then select the appropriate language.



Fio_eor QI Fevortes Took _tieh
| _ Todb » = . 5 =
@ Back l - Search xj\? Favorites @l Media  {£4) AR
e Eﬂ Explorer Bar »
| GoTo »
| Stop Esc
l Refresh F5
| _ = NetworkiAttached Storage
(1 T 5o
@ J_é Source ‘Western European (Windows)
i Privacy Report,.. Japanese {Auto-Select)
@ 3‘7“"-5 Full Screen F11 ® Japanese (Shift-J15) ;
@ "‘/X'TI‘.L\ More » :g Giga NAS
5y A N oty e e = W (G5S2256208
@ xsto-2y-£2 IPP7RLR 192168172
@ #5502
@5z

Step 2: Set a new password for the web configuration interface. (Optional, but strongly
recommended)

Step 3: If you prefer a different hostname for your NAS, you can change the name here,
otherwise simply use the default name.

Step 4: We recommend setting both IP Address and DNS Server to obtain the IP
automatically but if necessary, it can be set manually. If you need assistance in
filling out these fields, please contact your network administrator for help.

Step 5: Set the date and time manually or select your time zone from the drop down list and
use a NTP server to synchronize the time via the internet.

Step 6: Compare the new settings with the previous configuration and if accurate, complete
the setup wizard to save the new settings.

Note: For a more detailed explanation of each of the settings, refer to System.



Add User
Use this setup wizard to quickly add and configure a new user account.

NAS

Network Attached
L. . Basic Jl Control Panel ]l Personal Info | l Logout ]
@ Quick Setup Step 173
£ Wizard
Add User

User Mame |
Password |
| (Confirm)

Description {optional) |
[ Creats Private Folder (Share)

[~ _Enable Quota of WME

# Add Folder

Step 1: Enter the user name and password for the new account. You can also create a private
folder for that user and set the quota limit.

Step 2: If there are other users already set up, they can be added to the user account
management.

Step 3: In the last step, you can configure the permissions to the shared folder and add or

remove other users.

Add Group
Use this setup wizard to add a new group.

NAS Network Attached
L_ - Basic Jl Control Panel ]l Personal Info | lJ
@ Quick Setup s
tep 1/3
£ Wizard
Add Group

Group Mame

# Add Folder

Step 1: Enter the group name.

Step 2: Configure which members will be included in this group by adding and removing the
members from the list.

Step 3: Configure the share permissions by adding (read only or writable) and removing the
shares from the list.



Add Folder
Use this setup wizard to quickly add a new share folder.

NAS

Networlk/Attached
| Basic | Control Panel || Personal Info | [ Logout
@ Quick Setup Step 173
© Wizard
© Add User Add Folder
© Add Group Share foldername [
® MJIF.HI&E%E Description (Optional) |

J

Step 1: Enter the share folder name and an optional description for the share.

Step 2: Configure the Windows/FTP access permissions by adding (read-only or writable) and
removing the members or group from the list.

Step 3: Configure the NFS access permissions by adding a unique IP addresses or a subnet.

Note: For a more detailed explanation to each of the settings, refer to Users and Group
Management or File and Print.



Users and Groups
In this menu, the administrator can manage the users and groups for the NAS. Start by
adding your users first, then create the groups and assign the members to their groups.

Note: If there is no hard drive installed or the HDD is not yet formatted, this menu will not be
available.

User Management

In this section you can see all existing users for the NAS and manage them by adding or
removing them from the list.

NAS
[ Basic |[00mlpﬂﬂﬂ“
@ Users and Groups

Network/Attached| Storage

Personal Info | | Logout

User Management

ardrain
Fuest-share
@ File and Print Existing Users BDLET
@ System
@ Network Service

@ Maintenance
User Mame |
@) LogFile
Password |
| (Confirm)

Description (optional) |
[T Create Private Folder (Share)

[ Enable Quota of | WE

Savél Clear Form | Group_5-| Delete User Add User

Existing Users: Lists the current users of the NAS.

Modifying Users: Select the user from the existing users list and modify the settings. Once
done, press the “Save” button to apply the new settings.

-Removing Users: To remove a user, select it from the existing users list and then press
“Delete User”.



-Adding Users: press “Add User” and link to setup wizard quickly add and configure a new
user account.

NAS

Network/Attached

[ ~ Basic J| Control Panel ]{ Personal Info |

@ Quick Setup Step 113

© Wizard

© Add lser Add User

© Add Group User Name |
© Add Folder Pacoword I

| {Confirm)

Description {optional) |
[T Create Private Folder (Share)

" Fnable Quota of WB

Step 1: Enter the user name and password for the new account. You can also create a private
folder for that user and set the quota limit.

Step 2: If there are other users already set up, they can be added to the user account
management.

Step 3: In the last step, you can configure the permissions to the shared folder and add or
remove other users.

Group Management

In this section you can see all existing groups for the NAS and manage them by adding or
removing them from the list. Groups are not required to grant access to the Dual Giga NAS
but will help the administrator manage multiple users and share files.

NAS Network/Attached
| Basic |[ Control Paﬂe[]\ Personal Info | | Logout |

@ Users and Groups

#© User Management

Group Management

© Group Manaqemen% END LIST
e and Frin Existing Groups
@ System
@ Network Service
Maintenance
@ Group Name |
@D Log Fite
Clear Farm | tembers | Delete Group | Add Group

-Existing Groups: Lists the current groups of the NAS.

-Modifying Groups: Select the group from the existing groups list and modify the members
by pressing the “Members” button for further settings. Once done, press the “Save” button to
apply the new settings. -Removing Groups: To remove a group, select it from the existing
groups list and then press the “Delete Group” button.



-Adding Groups: Press “Add Group” and link to wizard to add a new group.

NAS Network /Attached|Storage)
L_ ~ Basic J[ Control Panel]{ Personal Info | Logout ]
@ Quick Setup Step 13
€ Wizard
© Add User Add Group
© i’d'&"ﬁiﬁ'ﬁh@ Group Mame I—
© Add Folder

Step 1: Enter the group name.

Step 2: Configure which members will be included in this group by adding and removing the
members from the list.

Step 3: Configure the share permissions by adding (read only or writable) and removing the
shares from the list.

File and Print

In this menu, you can configure all the settings related to the FTP, NFS and printer server. Use
this to manage how files and folders are shared.

File Server
In this section you can modify the server settings and also enable or disable a service.

NAS Nt AEhed Serso
[ Basic | Control Panel || Personal Info | | Logout |
@ Users and Groups

© User Management

File Server Setting

© Group Management Character set |Tradifonal Chinsse(CP950) =

(23] File and Print

Windows Seiting

Enable M

Warkgroup |[WORRGROUP

Description [Storge

anagemen

® Printer Server

3
@ g WINS Server (Optional) | |
@ Network Service
{3 Maintenance FTP Server Setting
@) Log Fite Enable &
Port Number |2
NFS Server Setting
Enable W

Guest Access Setting

Enable M
Enable Quota ™

Guest-user Quota WEB
Save |




-Character set: By default, this is set to English (CP437). If your file names include
characters from
another language, change the encoding here and select your language from the drop down
list.

-Windows Setting: In this section, you can change the workgroup that the NAS belongs to
and modify

its description. The IP for the WINS Server (Windows Internet Name Server) can be left blank
unless this

is required for your network.

-FTP Server: This service can be enabled or disabled. When enabled, the default FTP port
number will
be set to 21 but you can change that if required.

-NFS Server: This service can either be enabled or disabled depending on your requirements.
To able to get correct NFS path, please refer to “Share management” and check path
enclosed. For

example, if the NFS path is: “192.168.1.11:/mnt/ide4/guest-share”, then:

NAS IP address: 192.168.1.11
NAS path: /mnt/lde4
Shared folder: guest-share

Share Management
—-
END LIST
Existing Shares
(Path |rontided ]
Share folder name |
Description (Optional) |
Save ] Windows FTP Access | NFS Access | Delete Share Add Share

-Guest Access: To enable guest access (guest-share), enable it and if required, set a limit
for the disk space. For security reasons, the guest access can also be disabled.

Note: After changing any of the settings, press the “Save” button to apply the new
configuration and save its settings.




Share Management
In this section you can manage the shares and access rights.

NAS

[ Basic | Control Panel |

':@ Users and Groups
P Share Management
€ User Management

Personal Info

© Group Management

{30 File and Print

# File Server

Existing Shares

© E.S.h.@!.e..h‘!@naagmeni@g

@ Path [t
System
i Share folder name |
@ Network Service

Description {Optional) |
@ Maintenance

Save | Windows FTP Access NFE Access Delete Share Add Share

(3 Log File

-Existing Shares: Lists the current shares on the NAS.
-Modifying Shares: Select the share from the existing shares list and modify the access

rights by pressing the “Windows, FTP Access” or “NFS Access” button for further settings.
Once done, press the “Save” button to apply the new settings.

NAS

Storage)

[ Basic |Lw’aﬂﬂ] Personal Info | Logout ]
U dG - 5
g Windows, FTP Access - public
®© User Management
Al for all
© Group Management N
Allowed Mo Access

{5 File and Print

© File Server AND LT << Read Only ‘g:l;‘}j:ﬁm

© Share IWI'Ian'agemenl@9 bty ENIILET
Remove = |

@ System

@ Network Service The ones started with @ are groups

@ Maintenance Sa\re'l C‘a”‘:dl

(3 Log File

-Removing Shares: To remove a share, select it from the existing shares list and then press
the “Delete Share” button.



-Add Share folder: Press “Add Share” and link to setup wizard to quickly add a new share
folder.

NAS

[ Basic ]| Control Panel ]\ Personal Info |

(3 ouick Setup Step 1/3

£ Wizard

© Add User Add Folder

© Add Group Share folder name I—
° mg"ﬁg‘mg% Description (Optional) |

Step 1: Enter the share folder name and an optional description for the share.

Step 2: Configure the Windows/FTP access permissions by adding (read only or writable) and
removing the members or group from the list.

Step 3: Configure the NFS access permissions by adding a unique IP addresses or a subnet.

Note: For a more detailed explanation to each of the settings, refer to Users and Group
Management or File and Print.

Printer Server setup page

The NAS supports most major brand printers; users can share a printer from the network by
following the steps below:

Step 1. Connect the printer to the NAS via USB, and then turn on the printer.

Connect USBE printer
here .

ON OFF
/
@

107100 LA rinter DC IM 12V

w | (e




Step 2. Browse the Web Ul and see whether the printer has been detected by the NAS.

NAS

| Basic ” Control Fanel]| Personal Info | | Logout |
@ Users and Groups

© User Management

Printer Server Setting

Enable =
Printer Mame

File and Print
E@F'I k D?g;{:gﬁgﬂ Epson USB Printer
e >erver

© Share Management Save
©F o iES
@M%L/

@ Network Service

@ Maintenance
) Log File

® Group Management

Step 3. Install the printer driver, (e.g. if the Epson PL-6200L printer is connected to the NAS,
you must install PL-6200L driver onto the computer which is going to perform the print job).
After installing the driver, click “Start” 2 “‘Setting” 2 “‘Printer and Faxes” 2 “Add a
printer” 2 “*“Next” according to the diagram below.

Batl [ 7 | J-7 Search Fold 5
€ > Rl AP ST = Welcome to the Add Printer
Address |E‘Q Printers and Faxes . Wizard

| Printer Tasks

dl.... [&] Addaprinter
5 Setup faxing

M5I Live Update 3

Thiz wizard helps vou install a printer or make printer
connections.

i If wou have a Plug and Play printer that connects

through a USE part [or any other hot pluggable
port, such az [EEE 1394, infrared, and so an), you
do not need to use this wizard. Click Cancel o
cloge the wizard, and then plug the printer's cable
inta your computer of point the printer toward your
computer's infrared port, and turn the printer on,
Windows will automatically install the printer for you

windows Catalog

windows Update To continue, click Nest.

e

G- Control Pane!

e_, Metwork Connectiong
3

| Help and 5 /¢ w, Taskbar ang Sraer bano
yj SEREREER a Add, remove, and configure local and netwark printers and

Fa: prinkers.

Run...

Log OFF Administratar,..

WINaows AF Froressiona!

Turn OFF Computer ...

-, |




Step 4. Select “A network printer or printer attached to another computer”, and then click
“Next”.

Add Printer Wizard

Local or Metwark Printer
The wizard needs to know which tupe of prnter to zet Lo

Select the opfion that describes the printer you want o use:

) Local printer attached ta this camputer

@__CE.‘ZA nebwark printer, ar a printer attached o anather computer :

= To set up a network. printer that is not attached to a print server.
\!’) use the "Local printer'! aptian.

< Back I MNext > ’ Cancel

Step 5. Select “Browse for a printer” then Click “Next”.

Add Printer Wizard

Specify a Printer
If pou don't know the name o address of the pinter, pow can s2anch far a prinkzr
that mests your needs.

Yehat pripbar dio wou wan b connect fo'?

(%) Browse for a prrker

(") Correct to ks priaker [or fo browse for & printer, s=lect this opbon and click Mest):

Hamg:

Example; \\servert\piinter

(7 Corviect to a pinter an the [niemet on on & home or office network;

URL:

Example: hitp:d ) z2mee)oninterzroyonnter?. pirker

¢ Back Cancel

Step 6. Search the NAS and USB Printer attached, and then click “Next” to browse the printer
driver. Step7. Go to the Printer Wizard and select the appropriate printer driver. Click “OK” to
complete setup.



Add Printer Wizard

Browsze for Printer
YWhen the list of printers appears. :elect the one wou want to use.

Frifiter | %MNAS-ZFp

Shared printers:
= WIORKGROUP
c__‘IE.:_I' APPLE AT
'g DaTA-SERVER
r— T

Gienenc dot-matng pinter entiy

| £

Frinter infarmation
Comrent;  Generic dot-matrix printer entoy
Statis Ready Documents waiting: 1]

< Back ][ Ment » |] | Cancel
b .

Add Printer Wizard

Nk Select the manufacturer and model of vour printer. [F wour printer came with
E;ﬂi an inztallation disk, click Hawe Dizk, IF your prinker iz not lizted, conzult pour
printer documentstion for a compabible prnter.
M arnufacturer X Frirters I
Cricorix e EPSOM EFL-B200L &dvanced =
- pzon o LTI
EE?}?:D! y E pzon Sctionlaser 1000
F itz S Epzon Actionlazer 1100
GCC e ¥ Epson ActionLaszer 1400 e
[EF This diver iz digitally zigned. [ Hawe Dizk J
Tell me whi diiver signing iz importart
LIE. I_ Cancel J

Notes: The NAS Printer server does not support GDI/Host-based printers. For some Multi-
function Printers (MFP); scanning functions might not function properly. Please contact the

printer manufacture for detail specifications.




System
In this menu you can configure the basic network settings for the NAS, find details related to

the firmware, disk usage and setup error notification.

LAN Settings

In this section you can define the hostname for your NAS and set up the IP configuration. We
recommend using the “Obtain IP/DNS address automatically”. When selecting a hostname,
make sure to use a unique name and not one that has already been used on the local

network.

If required, you can also set the individual addresses yourself. If you need assistance in
manually filling out these fields, please contact your network administrator for help.

Basic | Control Panel | Personal Info | ~ Logout
@ Users and Groups LAN Settings

@) File and Print

IP Address Setting © Obtain IP Address automatically

® Use following IP Address

© Time Settings [P Address & ﬂ 1_ i
© Turn Off Server Subnet Mask E .E. IE. .0_
© Information Default Gateway 192 , 168 1 i -
© Disk Usage Obtain DNS Server Address automatically
© Error Notification ® Use following DNS Server Address
@ Network Service e
Secondary 168 |95 || ||l
@Maintenance e
Others I I [
Log Fil
@ Loure MAC Address 74:B4:F5:TT:T7:F0

Save

Note: After changing any of the settings, press the “Save” button to apply the new
configuration and save its settings.




Time Settings

In this section, you can set the date and time manually or select your time zone from the drop
down list and use a NTP server to synchronize the time via the internet. When set manually,
press the “Save” button to apply the new time and save the settings or when synchronized via
the internet, select the NTP server and press the “Update Time” button.

Basic | Control Panel | Personal Info | - Logout
Users and G . .
(8 s ara o Time Settings
@ File and Print - ) . ] .
(8 [s 15 v W07 v
@Smem Date Mon|® | Date|!5 ¥| Year| 207 ¥

© LAN Settings Time Hour|2 “’| Min | ¢ “’HPM V!

' GMT+04.0) Taipe
Time Zone ¢ Te | A

€ Turn Off Server NTP Server © Default |NOTUSE‘.7V|

() User Define | |

© Information
Disk U

€ Disk Usage

€ Error Notification

@ Network Service

@ Maintenance
@ LogFile

Note: To use the NTP function, you need to enter a valid NTP server or select one from the
drop down list. If the default address at time.windows.com does not work, find a new one and
then try again or turn off the NTP server and set the time manually.

Turn Off Server

In this section, you can restart the server or turn off the NAS via a web browser. Make sure no
one is accessing the device when you restart or turn it off. Press the “Restart” button to
restart the server. The system will restart and automatically prompt you for the login when it
is ready. Press the “Turn Off” button to shut down the system. The browser will prompt you
to close the window after approximately 90 seconds (Internet Explorer only. Close other
browsers manually).

| Basic | Control Panel | Personal Info Logout
@ Users and Groups Turn Off Server
(@ File and Print
@ P To restart the server, click the Restart button.
To turn off the server, click the Turn off button.

€ LAN Settings

[ Restart ] [ Tum off

€ Time Settings
® Information
€ Disk Usage
® FError Notification




Information
In this section, you can find the product name, the current firmware and the current
IP address.

| Basic Control Panel | Personal Info |

@ Users and Groups

@ File and Print

System Information

@ System Product Name Giga NAS

Firmware Version ~ G5852256200
" Lh St IP Address  192.168.1.13
© Time Settings

© Turn Off Server
© Disk Usage

© Error Notification
@ Network Service

@ Maintenance
@) LogFFile

Disk Usage In this section, you can find a summary of the hard disk status and disk usage.
Press the “Refresh” button to update the information.

| Basic | Control Panel | Personal Info | |
@ Users and Groups

Logout |

(&) File and Print Disk Usage
@ System Last Checked: 8/14/2007 16:02:23
LAN Setti ' '
L et | Please select stafistics information: | Sunmary v
Time Setti '
®: TimeSoM00e | Disk Name Total Used Free Used Percentage
Turn Off § =
O TomONSener 1™ ldevimd | 938304MB | 21336MB | 916968MB 2%
© Information I
-_Refresh
|
© Error Notification
@ Network Service

@ Maintenance
@) LogFile




Network Service

In this menu, you can enable or disable network services like the DHCP server, Bonjour
and the Bit Torrent™ download service.

DHCP Server
In this section, you can enable and set up the DHCP server. In general, there is already a
DHCP server on the local network, so you don’t need to enable this, but if required, enable it

and configure the addresses. Once setup is complete, press the “Save” button to start the
DHCP server and save the settings.

[ Basic | Control Panel | Personal Info | | Logout
Users and Groups g
@ 3 DHCP Server Setting
@ File and Print
Enable Server [¥]
@ System

' 33 Network Servicel DHCP Client Setting

Subnet Mask (optional) | |
© Bonjour Default Gateway {optional)] |
© BTorrent Primary DNS (optional) [192168.1.1 |
@l Maintenance Secondary DNS (optional) [16895.1.1 |
@' Log File Others DNS (optional) | |

DHCP IP Address Start 19216812 |
DHCP IP Address End [192.168.1.50 |
Maximum Lease Time|1dy v
[ Save ] [ DHCP lease list ] [ Static IP ]

Bonjour

In this section, you can enable or disable the Bonjour service. By default, this is enabled,
offering access to the login page. In addition to that, you can also enable the iTunes service.

When the iTunes option is enabled, you can store your MP3 music files in the /public/music

folder and play them directly from iTunes. The Dual Giga NAS will automatically appear in
iTunes under shared devices.

Basic | Control Panel | Personal Info Logout
U d Gl . .
@ i e i Bonjour Setting
@) File and Print
Enable [
@ System

ITunes Enable []
@ Network Service

ER
© DHCP Server

© BToment

@ Maintenance
@ Log File




BitTorrent

In this section, you can manage your torrents and add new downloads to the queue. Before
adding the first job, set a limit for the download and upload speed according to your network’s
bandwidth. After changing the settings, press “Save” to apply the new configuration.

To start downloading files, a torrent file from the internet must first be downloaded and then
uploaded to the NAS; using the browser to select the torrent in your computer. Once the
torrent file has been added, you can start downloading. The files will be stored in your

/public/btdownload folder. To update the downloaded percentage, simply press “Refresh”
button.

NAS Network/Attached|Storage!
|_ Basic |[ ¢orlh'ol Panelﬂ Personal Info | | Logout ]
@ Users and Groups BTorrent
) File and Print
{3 system Step1
) Netwark Service Max bandwicth down(Bfs) [0
© DHCP Server b Max bandwidth up(Bis) 0|
© Bonjour Save
© BTorrent
i ) v Step2
@ Log File Open torrent file B | add
The torrent file is placed in publichtdownload!
D Mame Size  Percentage Download Upload Client Status
1 DEMO.torrent 535 8ME 15% 23 (kbis) O(kbis) | 0 connect Etan Stop | Delete |
Refrash

Note: If there is no hard drive installed or the HDD is not yet formatted, this menu will not be
available. To add a new torrent file, use Internet Explorer.

Maintenance

In this menu, you can format the hard drives, setup a RAID array, upgrade the firmware and
manage the configuration settings.



Disk Utility
This utility can be used to format the individual hard drives and also to view all the information
related to those disks.

NAS

( Basic | Control Panel][ Personal Info |
@ Users and Groups Disk Utility
(3 File and Print
@ System Device Name Type Status CaenpETesson Urmount Health
2 Format Type

@ Network Service - :

encryp

i PASSED

@Ma'mena_nce {devihdb none | raid used [E2 = | B
© Disk U % Ftirrat |
W H

encrypt

FPASSED
© Firmware Upgrade Idevihda none raid used [ = [iritint | T
etail
© Save Configuration [Tt |
#© Restore Configuration Refresh |
© Factory Reset
@) Lag File
[ Disk spin down time: | 60 Minute ] Save

-Disk spin down time: To save power and reduce heat, you can let the hard disk spin down
if not used for a certain amount of time. Enter a time in minutes and press the “Save” button
to apply the new setting.

-Encryption: The NAS supports 128bit loop-AES encryption for the EXT2 file system. When
enabled, the drive has to be formatted again and you will be prompted for a password (must
be exactly 20 characters).

-File System: For drives that are not in a RAID array, there is a choice between EXT2, EXT3
and FAT32. For drives installed in the Dual Giga NAS, we recommend using EXT2 for optimum
performance and functionality.

-Detail: Press the “Detail” button to see more disk information. If the HDD supports
S.M.A.R.T, it will also report the disk’s health status.



RAID Setting

In this section you can manage the RAID array and set up your drives. The Dual Giga NAS
supports RAID 0 and RAID 1. Two hard drives of identical capacity and make are required. If
only one drive is installed, the RAID configuration will not be available.

NAS

| Control Panel | | Logout |
5 3

@ system RAID Setting

@ Network Service

(5 Maintenance Raid level @& RAID O © RAD1 © Linear{(JBOD)

© Disk Utility File system: & EXT3

© RAID Setting

Create raid system %i
B Firmware Upgrade

© Save Configuration
Disk status

© Restore Configuration
© Factory Reset

@ Lag File

Raid system is not exist.

fdevihdc fdevihdd
ExcelStor Technology J816035 WDC WDEO00A AR S-00THAD
164 GBytes 500 GBytes

-RAID O: Used where speed is the primary objective, RAID Level O (also called "striping") is
not redundant. This form of array splits each piece of data across both of the drives in
segments; since data is written without any form of parity data-checking, it allows for the
fastest data transfer compared to the other setups. However, if one drive becomes damaged,
the whole array can become corrupted.

-RAID 1: This mode requires 2 identical drives to implement. A RAID 1 creates an exact copy
(or mirror) of a set of data on the second drive. This is useful when reliability and backup are
more important than data capacity. The available capacity to the user will only be as large as
a single drive but when one of the hard drives fails, it can be replaced and the data rebuilt on

the new drive. To perform, RAID 1 would require several hours depending on the capacity of
the hard drive.

e.g.: 100GB requires 1 hour
500GB requires 5 hours

-JBOD: Used to combine two hard drives of different capacity and create one single larger
hard drive. If you are using two identical drives, we recommend using RAID O instead.

Note: Creating a RAID system will require several hours, depending on HDD capacity. Do not
turn off the power or interrupt the system in any other way during this process. We
recommend using the EXT3 file system for optimum performance and functionality.

Changing the RAID setup will require you to re-format the drives. Make sure you backup all
data before doing so.



-Rebuilding a RAID array

When using RAID 1 and one of the drives has failed, the faulty HDD has to be replaced and
the RAID 1 array rebuilt.

1. Login and go to the RAID Setting menu to check the disk status. If there is a problem, it will
show which drive has to be replaced.

2. Turn off the power, remove the power supply from the wall socket and replace the faulty
HDD with a new identical HDD. Please refer to the table below for the HDD allocations.

3. Turn on the power and go to the RAID setting menu. Add the new drive and the NAS will
start to rebuild your RAID array.

4. Depending on the capacity, this will take several hours. Do not turn off the power or

interrupt the system in any other way. The HDD LED will be ON while the RAID array is being
rebuilt.

Basic | Control Panel || Personal Info | | Logout |

Cﬁﬂ Users and Groups »
RAID Setting

3 File and Print
@ System Raid level: RAID O
@ i File system:EX T3

SEmESS eI Raid Size: 916.31 GB
& maintenance Raid Used: 21373.74 MB
O Disk Utility | Power Cff ] [ Femove system daia
® RAID Setting
€ Firmware Upgrade Disk statis:
# Save Configuration
© Restore Configuration [The diske ccour wrong, Please power off and exchange disk ]
#® Factory Reset
@ Log File

fdewihdb
WDC WD3200KE S5-00PFEU
320 GBwizs

I
SATA 1 SATA 2
(hdd) (hde)

Disk status:
PATA Cable Raid system is normal opfation.
]
__PATA2 —
(hdb)
/dev/hdd
]
PATA1
(hda)

Hard Disk Allocation chart




Basic ] Control Panel |

_ Personal Info

Logout
Users and Groups -
@ RAID Setting
@ Fite and Print
@D system Raid level: RAID 0
@ Network Service File systern: EXT3
@ Mai Raid Size: 91631 GE
aintenance K
Eaid Used: 2137374 MB
© Disk Utility
I Povwer Dif ] l Femove system data
© Firmware Upgrade
Dick status:
®© Save Configuration
© Restore Configuration The disk occur wrong Please power off and exchange disle.
© Factory Reset
@ Log File
fdewhda Idevw/hdb
WDC WD3Z200ES-00FFRO WDC WD3200E 3-00FFRO
320 GByles 320 GBytes
o
'.'____ Basic |[ Control Panel | Personal Info .~ Logout
@ Users and Groups .
RAID Setting
@) Fite and Print
@ System Raidlevsl RATD 1
@ Network Service Fie systm EXT2
@ Maintenance
© Disk Utility Disk status:
2 RAID Setting
© Firmware Upgrade Rebullding raid system . 3
© Save Configuration
© Restore Configuration
© Factory Reset
@ Log File
fdew/hda fdewihdb
WDC WD3200K5-0UPFED WDC WD3200K3-00FFBO
320 GEytes 320 GBytes

Note: Rebuilding the RAID system will take several hours, depending on HDD capacity. Do not

turn off the power or interrupt the system in any other way during this process!




Firmware Upgrade
In this section you can check the current firmware version and upgrade if a new one is
available. Download the new firmware and store in on your computer, then browse for the

*.gz file, select it and begin the upgrade. The upgrade process will take approximately 10-20
minutes. Please contact your dealer for latest firmware updates.

Basic || Control Panel | Personal Info | Logout |
U dG g

@ S Firmware Upgrade

@ File and Print

@ Current Firmware Version (035552256200
System

) Upgrade File | | Browse... |
@ Network Service
Start Upgrade
@ Maintenance

© Disk Utility

€ RAID Setting

€ Save Configuration
€ Restore Configuration

© Factory Reset

@) LogFile

Note: Never turn off your unit during the firmware upgrade procedure. This may damage your
device. If for any reason (e.g. power supply failure during firmware update) the procedure
fails, it is possible you will no longer be able to operate your device.

How to update firmware for the IDE hard drive user
You must not connect the IDE drive during the firmware update, power off then remove the
IDE drive form the NAS. Power on the NAS and download the new firmware and save it in on

your computer. Browse for the *.gz file, select it and begin the firmware upgrade. Install the
IDE drive back to the NAS after the upgrade is completed.

Remove both power cable and IDE cable.



Save Configuration

Prior to every backup and firmware upgrade, use this function to save your current

configuration. Press the “Save” button and save the config.tar file on your computer.

Users and Groups
File and Print

Save Configuration

configuration, click the Save button.
@ Network Service

@ Maintenance

© Disk Utility

© RAID Setting

© Firmware Upgrade
@ Save Cnnﬁguration]

© Restore Configuration

© Factory Reset

@) LogFite

Basic | Control Panel | Personal Info Logout

- You can Save (Download) the configuration file to your PC To save the server

Restore Configuration

To quickly restore previous settings or set up multiple units, you can save the configuration
and then use this function to upload a previous backup. Browse for the config.tar file on your

computer and press the “Restore” button to restore the previous settings.

@ Users and Groups

() File and Print

Restore Configuration

© Firmware Upgrade

€ Save Configuration

© Restore Configuration |

© Factory Reset

@) Log Fite

Basic | Control Panel || Personal Info | | Logout

@ System You can Restore (Upload) a previously-saved configuration file.To restore the server
configuration, click the Restore button.
%Netwurk Service Restie Fi|E| |[@Ej
Maintenance
€ Disk Utility
© RAID Setting




Factory Reset

Pressing the “Factory Reset” button will restore all settings to their default configuration.

Before pressing this button, we recommend saving your current configuration in case you
want to restore it again later.

| Basic || Control Panel | Personal Info | . Logout |
@ Users and Groups Factory Reset
(@) File and Print
@ System To restore the factory default settings, click the Factory Reset button.
@ ) Caution!! You will lose all user data
Network Service

Factory Reset
@ Maintenance

© Disk Utility

© RAID Setting

© Firmware Upgrade
€ Save Configuration

€ Restore Configuration
© Factory Reset
@) Log File

Note: When the “Factory Reset” button is pressed, all users, groups and other
configurations will be lost

Log File

This menu includes all the log files of the NAS. You can find logs for the SAMBA, FTP and DHCP
server as well as system and administration logs.

NAS Network Attached Storage!
( Basic || control Panel J[ Personal Info | | Logout )|
@ Users and Groups

System Log I
B File and Print
@ System Time Message
@ Network Service Oct 11 09.01:521Pv4 getaddrinfo 'nas' error. Temporary failure in name resolution
Oct 11 09:01:52warning: unable to determine IP address of 'nas’
@ Maintenance

Oct 11 09:01:52 error: no valid servers configured
Oct 11 09:.01:52Fatal error processing configuration file Yusrthddapp/etc/proftpd.conf!
© Samba Log Oct 11 09:01:521Pvd getaddrinfo 'nas' error: Temporary failure in name resolution
Oct 11 09.01:52warning: unable to determine IP address of 'nas’
8 FIE.Lag Oct 11 09:.01:52error: no valid servers configurad
© DHCP Server Log

Oct 11 09:.01:52Fatal error processing configuration file Yusrhddapp/etc/proftpd.conf'
o i Oct 11 09:.01:55restart.

Oct 11 09:01:55crond 2.3 .2 dillon, started, log level 8
Oct 11 09.01:56udhcpe (w0 9 S-pre) started

€ Administration Log




Personal Information

Account
In this menu, you can change your admin password and the menu language for the
configuration interface. There is also an overview of disk usage and share list available.

Basic || Control Panel || Personal Info |  Logout
Personal Informalion]
T Account Information - admin

ccount ]

Change Password -
[eeeevenenenennee | (ropiiy)

Language Preference iSﬂFromBromOmOns v|

Description (Optional) |
Quota 1
Disk Usage Used 0.00MB
Percentage
— public (Writable)
MEEH o e
[ Save H Refresh

File Access on a PC

To access the data on the NAS via the network connection, you may use either FTP or SMB.
Before accessing the shared folders, you will have to set up your users, groups and shares.
See chapter 3 for more details about user, group and share management.

FTP
Use Windows Explorer and type ftp:// followed by the IP address of the NAS. It will list the
available folders and you can download or upload new files.

For example, your URL might look something like this: ftp://192.168.11.1

31 fp-11192.168.11.17 B@“

File Edit W“iew Favorites Tools Help .‘f

@ Back - < ? P ' Search |4 Folders v

Address|| (@ frp:jj192.168.11. 1/ ] ] Go
I ypublic

4

Other Places

User: anonymous e Internet




Note: For FTP transfers, we recommend installing and using a dedicated FTP application,
which can either be a free utility or professional shareware program.

Windows Explorer

Use Windows Explorer and type \\ followed by the IP address of the NAS. It will list all
available folders and shares on the NAS, which you can then access directly.

You can copy files to the network storage as if it were a folder on your local drive. Depending
on the available bandwidth, you can also directly play and open the files, although we

recommend transferring the data to your local drive first.

P

J(192.168.11.1)

m[Ex]

«

Details

File Edit Wiew Favorites Tools Help .-'.‘."
= b ;= ‘@ icC .
@ Back < [" 7 Search || Folders
sddress|| W yiszneenma | . v B
L admin
Network Tasks ¥ L+ guest-share
=
Other Places ¥ < public

< yPrinters and Faxes

5 objects

Mapping a Network Drive

For easy access, we recommend mapping the storage as network drive.

Step 1. Double-click on My Computer, go to the Tools menu and select “Map Network

Drive”

. i My f;ﬁlpu'tel:

File Edit View Favorites] Tools Help o
! : Map Metwork Drive. .. h
= Boa > | ? | ISCOnnect etwor 5
| :
i\ Synchronize.., 1
Sddress l j My Computer [ - — |v| Go
- — ‘ Folder Options. .. e '
System Tasks e Hard Disk Drives ’
N =
Other Places ¥ ) 05 (CY)
Details ¥

w SCRATCH (E:)

Connects ko a nebwork drive,




Step 2. Follow the setup wizard and fill in the path to the NAS. Alternatively, you can also
browse for the shares by clicking on the Browse button to locate the folder.

Map Network Drive

Windows can help wou connect ko a shared netveork Folder

and assign a drive letter to the connection so that wou can
\# access the Folder using My Computer.
e

Specify the drive letker for the conneckion and the Folder
that wou want ko conneck Eo:

Drive: QB

v,
Folder: [1\192.163.11.11publi.: v | Browse... |]

Example: Y\serverishare
Reconnect ak logon

Connect using a different user name.

Sign up For online stkorage or conneck ko &
bk

O sServer.

[ Finish I I Cancel ]

Step 3. Once the drive has been mapped, you will be able to find and access it under My
Computer. This link will remain there even after rebooting your Operating System.

4 My Computer g@
"

File Edik View Favorites Tools Help

@Back - &9 .7 /__': Search Folders Ev

Address | % My Computer B Go
- A
System Tasks ¥ ’w public on '192.168.11.1' {(M:)
— el
Other Places ¥
Details ¥
v.
13 objects j My Computer

Note: For quick and temporary access, you can also go to My Network Places, view the
workgroup computers and select your NAS.



UPNP
The NAS supports UPnP v1.0. To access the device on a PC, go to My Network Places and
the NAS will be listed as an UPnP device. Select it and access the configuration page.

How to setup the UPNP function in PC
Step 1. Go to Control Panel % IAdding new device 2 'Windows Components Wizard.
Select “Networking Service” then click “Next” to continue.

Windows Components Wizard

WwWindows Components
“'ou can add or remowve components of Wwindowves =P,

To add or remowe a component, click the checkbox. & shaded box means that only
part of the component will be inzstalled. Tao zee what's included in a component. click
Dretails.

Components:
] = Message Queuing 0.0 ME o~
“w® b SH Explorer

[1 52 Other Metwoark File and Print Services 0.1 kB
| wl =3 Mook Fenress nnriR ==

Description: Contains a variety of zpecialized. network-related services and protocols.

T atal disk space required: E0.3 MBE
20814.9 ME =2

Space available on disk:

[ < Back “ (R E=F1 8= ] [ Cancel ]

Step 2. Select “Universal Plug and Play” than click “OK” to begin setup.

HNetworking Serwvices

To add or remove a component. click the check bos A shaded bos means that only part
of the component will be installed. To see what's included in a component. click Details.
Subcomponents of Netwarking Services:

Internet Gateway Device Discoverny and Control Client 0.0 kB |
] J™ RIF Listerer

] ™ Simple TCPAP Services
| zal Plug and Flay

D ezcription: Allowvys pour computer to discover and control Univerzal Plug and Flay

devices.
Total disk zpace reguired: E0.3 MB D etails
Space awailable on disk: 20814 .2 B

I k. ] [ Carcel ]

Step 3. Go to “My Network Places” and search for “NAS.”



B My Network Places

File Edit View Favorites Tools  Help -ﬁ"

J Back ‘_’) lw /,_‘J Search 'lL_ Folders v

Address |\j My Metwork Places b | 50

Local Network

Network Tasks

-
b Add anetwork place D-Link DI Series
g ‘iew network connections L

@ et up a home or small -
office netwaork Zy#EL Prestige 334 Inkernet
¥y wiew workgroup computers 1 Sharing Gateway

Other Places e 7 = ; public on server

@ Desklop

:i My Cormpuker
lD My Docurments
| Shared Documents

gy Printers and Faxes

DLNA Server
With a DLNA server, users can enjoy digital music, photo, movie, and data through a DMA
device (Digital Media Adapter) or PS3, XBOX 360 directly on the TV screen.

Cable/DSL Modem “

Dual Giga NAS

Play NAS media data through
DMA, PS3, or XBOX 360 direct to TV.

Computer 1

Desktop PC or Notebook PC




Step 1. Go to “public” and store your media data in to “media” folder.

File Edit Wew Favorites Tools Help r
Qo - ©  F POsench [ Fokers [
Address | 2 192.168.1.72\public v B

- .
File and Folder Tasks (&) !L—:j btdownload

= Make a new folder
€] Publish this Folder to the
Web

Store your media data in to this media
folder.

Other Places

Details

Step 2. Connect your DMA/PS3/XBOX 360 to the network, and start searching the NAS for a
media source. For more detail operation procedures, please refer to the user’s manual of these
DMA devices.

Bonjour & iTunes
For easy access to the web configuration interface on the Mac, a shortcut to the NAS will be
available in the bookmarks collection under Bonjour.

— Bookmarks -

|+ | @ hup:// 192.168.11.1 © [7(Q- Google
: APPh 3B —— - —
Collections | Bookmark
[ Bookmarks Bar (37) 8 €3 About Bonjour
= sookmarks wens || I
| ] Address Book
Bonjour

(=) History J
" [ All RSS Feeds

[ 1 News

7 Mac

[ 7 Kids

[ 7 Sports

Q~ All Collecti &

1 .




iTunes

If the iTunes support for Bonjour is enabled, the NAS will appear as a shared music folder in

your iTunes library. Store your MP3 files in the music folder of the NAS and play them over the
network.

Step 1. Make sure the support for iTunes in the Bonjour menu is enabled.

~ Basic | Gontrol Panel | Personal Info | . Logout |
@ Users and Groups

(B File and Print

Enable
@ System

iTunes Enable
@ Network Service
€ DHCP Server

€ Bonjour

€ BTorrent

@ Maintenance
@) Log Fite
40

Step 2. Store your MP3 files in the music folder of your NAS. The folder has already been
created in /public/music.

- public on*192.168.11.1" (M:) g@«

File Edit View Favorites Tools Help -':r

I
@ Back - J ? /.'__ ) Search ; - Folders -r
Address !;:g M:l El Go

) btdawnload
File and Folder Tasks ¥ D music

Bonjour Setting

Other Places ¥
Details ¥
2 objects 0 bytes €9 Internet

Step 3. Start iTunes and the NAS will appear as shared device.






Q&A:

Q: Why can’t | access the NAS setup page?

A: Please connect the NAS directly to your computer via the RJ45 port. Open your web
browser and key in the default IP address 192.168.1.1 Then type “admin” for both Account
Name and Password to enter the NAS setup page.

Q: Why can’t I perform the RAID function under the FAT32 format?
A: FAT32 format doesn’t support RAID functions, to perform RAID functions please use the
EXT2 or EXT3 formats.

Q: Some of the functions and menus are not available.
A: Many of the functions require a hard drive to be installed. Make sure you have at least
one HDD installed and formatted in EXT2 or EXT3.

Q: I lost my password, what do |1 do?

A: Press the reset button and hold it for 5 seconds to reset the device to its default settings.
The default login is “admin” for both Account Name and Password. Be aware that resetting the
device will erase all user and group accounts plus other settings.

Q: When 1 install two HDD without performing RAID setting, and creating a Share-
Folder, why can the NAS only create a Folder on the second disk
(/mnt/ide3/sharefolder) and not on the first disk (/mnt/idel/sharefolder)?

A: The NAS GUI Software is design to manage RAID 1 or O functions, if the user wants to
use two separate HDD in the NAS, share management will recognize only the first
formatted disk.

For example, if the user formats IDE1 HDD first then the managing priority goes to IDE1. But
another HDD space can still be recognized in the LAN development. Users can browse it in
“My Network Place”

Q: Why can’t I create/share folders in SMB or FTP server with a non-English
language?

A: To avoid languages support issue, you are suggested to create/share folders with English
characters

only.

Q: Why can’t I upload files via a LAN connection? Why do | get disconnected?
Al: Please make sure the networking is connected properly and that you have the access
rights (read &

write) for the folders.

A2: Please make sure you have enough bandwidth for uploading large files. A complicate
network

environment such as too many workgroups or too many layers of network can result in
network

disconnection.

Q: How do | reset the NAS?
A: Press the reset button for 5 seconds and the NAS will reset to its factory default setting.



Q: How can | reduce the noise of the NAS?
A: Make sure the hard drive/case/fan are properly screwed in and that the foot stickers are on
the case.

Q: Why can’t Windows XP enter the SMB folder with a password via the NAS?
A: Please update Windows XP to SP2 or above. After the update, make sure you have
installed Norton Internet Security. If you do, please check with Norton service center.

Q: What is the NAS default login name and password?
A: The default Login name: “admin”, default password: “admin”.
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Q: How do | access the NAS via the Internet?
A: If your NAS is using a public IP, please perform the following steps.
1. Enter the management web base of NAS and go to the FTP Server page to enable
FTP Status.
2. Create User account and limits of authority.
3. Open Internet Explorer or other FTP software, and enter the NAS IP address in the
address field (ftp://NAS IP).

Q: Why can’t the FTP link to the NAS or show link time out when using IE?

A: Due to the IE FTP incompatibility with the router, we suggest users use FTP software to
start with. If you would like to use the IE FTP to link the NAS, please refer to following
steps.

1. Open Port 21 and 20 on the router and link to the NAS.
2. Open IE = Tool = Internet Options
3. Uncheck "Enable folder view for FTP site" and click "OK"

Q: What is the maximum number of users for the FTP/Samba/server?
A: 1. The FTP Server is able to create a maximum of 32 users accounts, with 8 users
connect simultaneously, and a maximum of 16 folders shared by one account.
2. The Samba Server has a Share Level Access with a maximum of 16 folders shared by
root.

Q: What else can DHCP do with the NAS?

A: You can setup the NAS as a DHCP server when there are no other DHCP Servers in your
LAN, otherwise, the NAS will automatically turn off its DHCP server function and become a
DHCP client of existing the DHCP Server. For example, if you have installed a router with a
built-in (active) DHCP Server, the NAS will automatically setup itself as a DHCP client.

Q: Does the NAS support hard disk Power Management?

A: The NAS enters standby mode for power management (Sleep) if there is no any activity
ranging between 5-60 minutes. You can go to Web Base > Disk Utility > Set Sleep Time
function (O to disable function, enter between 5-60 minutes to enable this function.

Q: What is the protocol of network file sharing system using by the NAS?

A: The NAS has the built-in Samba Server for file sharing; it is using a SMB (Server
Message Block) protocol to integrate TCP/IP, NETBUEI and IPX/SPX protocol. In other
words, if the client PC can support TCP/IP, NETBUEI or IPX/SPX, it will also be compatible
with the NAS. You can also use the built-in FTP Server for file sharing with the internet
client.

Q: Why can’t my USB Printer be detected by the NAS Printer server?

A: The NAS Printer server does not support GDI/Host-based printers. For some Multi Function
Printers (MFP); scanning functions might not function properly. Please contact the printer
manufacture for detailed specifications.



