PHP Pro Bid Auction Software User Manual v6.0

User Guide

This section of the manual covers the functionality of the user interface of the
PHP Pro Bid v6.0 auction software.

User Registration

Registering to use PHP Pro Bid v6.0 is very quick and simple, and uses an
email confirmation process to avoid fraudulent or spam sign-ups.

1. Start by going to the home page of your auction site and clicking on the
register link on the navigation bar:

) PHPPROBID

professional auction software

REGISTER LOGIN

Jul. 10, 2007 13:49:59 SEARCH

2. Enter your details into the registration form (note: Date of birth must be
entered in the format DDMMYY, with no other characters):

- New User Registration

Main Details

Register & (& Individual ) Business

Chooze it you want to redgizter az a buziness ar az an individual

Full Mame

Erter wour full name.

3. Click on the Register button and the bottom of the form to complete
your registration. You will now be sent a confirmation email.

4. Check your email for the PHP Pro Bid confirmation email. When you
receive this, click on the link it contains to complete the registration
process:
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- User Account Confirmation

Your accourt was successiully activated

You can now [ogin using your username and password.

5. You can now login to your PHP Pro Bid v6.0 auction site and begin
buying and selling auction items:

REGISTER F LOGIN

seaRch |

Introduction To Members' Area

After logging in, you will be taken to the Members' Area. This gives you
access to all of the main functionality of the auction system and to a list of
item categories, showing you how many items are for sale in each one:

) FHEPROBID

| MEMEERS AREA | LOGOUT WANTED ADS HELP

SITE FEES ABOUT S CONTACT Fs

Jial 10, 2007 14:63:11 SEARCH @| BROWSE | Oiose o Calegory | = =
=] MEMBERS AREZA [+] 2} MEMEERS AREA o

s 7y S 8 § @ g ¥ m &

# o (2 | messaomn [T Stling Raputwion B vt s Wy Shore \ViriedAds Wy Account
famemse o DI

= Bocks (31

F Bnespl For o 21 [ar———
¥ Clpthing & Accessonies (1) From ==
¥ Cobechabies (0) T

=

Susbjmct Lo T

B Coreaing (4) Thers are no messeges in this zection
¥ Doz & Dol Houzss (0

The main areas of functionality in the members' area are:

e Messaging - send and receive private messages about auction
items

e Bidding - this section gives you an overview of your current
auction activity:

=  Current Bids

= Won ltems

= |nvoices Received
= Watched ltems
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= Favourite Stores

e Selling - Manage your selling activities

¢ Reputation - view the feedback you have given and received for

each item you have bought and sold

e Bulk - access PHP Pro Bid's bulk listing software. This enables
you to prepare multiple listings offline before uploading them all

at once

e About Me - create your own "About Me" page, to enable other
members to find out a little more about you and your interests

e My Store - setup and configure your own "stores" - a private

shop where only your items are listed

e Wanted Ads - view your current and closed Wanted Ads and

create new Wanted Ads

e My Account - view and modify your account details and carry

out other administrative tasks

Messaging

The messaging section of the Members' Area allows you to read, delete and

reply to all the messages you have sent and received:

m \gﬁdm Seling Fepuation Budk i e M Sore YA A

By ACCOUI

Senl Messages (1 messagss)
Ta W Subject DalE & =

i Privale Gueston -
O Avetion ID: 714 - tem 44 MNETE SR AR

Rakie

Click on Received or Sent to see a list of your messages.

To read a message, simply click on the "To" or "From" user id and the
message will load for you:
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Message Board

Private Guestion
Auction ID: 714 - item 44

Jul. 10, 2007 16:11:45
uktester
Hello, This is just a test message. Regards, Uktester

Add Message

WA e s s
A0 Meszage

To delete a message, click on the Delete link to the side of the message you
want to delete:

Date = « Options

Jul. 10, 2007 16:11:43 Delete

Sending Messages

You can send private and public messages to sellers from all item listings.

1. Scroll down the listing until you find the Ask Seller A Question
section:

Ask Seller a Question

P A | Public Question ||
= P (St |

2. Type in the question you would like to ask the seller, and select
whether you want it to be private or public (visible to other users):
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Ask Seller a Question

Hello,
q-j Post question | This iz just a test message.
- Regards, Uktester

]

3. Click Submit to send the message. You can see all of your sent and
received messages in your Members' Area, under Messaging:

EEEl sux el Reaudlian Bult bt hse M Slors SR A B Ao
Recaiver [ERLN
Senl Messages (1 messagss)
Ta W Subject [ale & w Opftions
i Private Gueston i
|cermadia Aviedian ID: 714 - bam 44 dul 10, 2007 160318 Dakaie
[
Bidding

The Bidding section provides you with an overview of all the items you have
bid on lists items you have won, outstanding invoices and items you are
watching.

The Bidding section also provides access to your Favourite Stores list.

Managing & Placing Bids

At the heart of your auction experience is bidding on items you'd like to buy.
PHP Pro Bid allows you to purchase items in several ways:

Standard bidding
Proxy Bidding
Make an Offer
Buy Out

You can see detailed examples for each type of bidding option below.

Standard & Proxy Bidding

Standard bidding is the most common way to bid on an item, and is exactly
the same as the process used in real-world auction rooms. You bid the
minimum amount needed to outbid the current high bidder.
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A Proxy bid means that you bid an amount that is higher than necessary. The
auction software will raise your actual bid to the minimum necessary, but will
remember your maximum.

If someone else comes along and tries to outbid you, the auction software will
automatically place additional bids on your behalf up to the value of your
proxy bid. This means you can stay on top of the bidding without having to be
near a computer.

Here's how you do it:
1. Find the item you'd like to bid on - either by browsing the categories

down the left of your screen, or by using the search box just below the
navigation bar:

Jul. 10, 2007 16:06:15 SEARCH Search |
[Z] MEMBERS AREA [+] MEMBERS AREA
== Categories [-] '“_\-’-'F 8@ ﬁi"_g?

LI
Messaning Bidding Selling
g T ES WYion emns  Invoices Received 'Watche

Bidding Totals

\Won tems: 0 Current Bids: 0 Active Bids: 0

i Artigues & A (4
= Automobiles & Bikes (2]

i Books (3]

i Businesses For Sale (2

& Clothing & Accessories [
 ColEtimbiesfen

2. To place a bid, enter your chosen amount into the "Place Bid" field in
the item listing:

B Euy our!
for 100.00 CHF
[ Convert ] Start Bid .00 CHF [ Convert |

Quantity 1
# Bids 0

Current Bid

CHF
=6

Location WICHT, London
Country United Kingdom
Time Left 1 day, 1h 39m

Click the Place Bid button to continue.

3. The bid confirmation screen will display the minimum bid needed
(standard bid) and will allow you to adjust your bid accordingly:
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- Confirm Your Bid

o 1 Welcome,
uktester

Hem Title

Your Bid

Minimum Bid

Shipping Conditions:

Postage
Insurance

Shipping Method
Direct Payment

Offline Payment

Your maximum bid must be higher th

Book about books

CHF |5.00
9.00 CHF
Buyer pays for shipping expenses
5.00 CHF

2.00 CHF

Ps

Test Maode

Mastercard, Wisa

By clicking on the "Place Bid" button, you agree to buy thid

a. If you wish to place a standard bid, adjust your bid to match the
Minimum Bid value shown

b. If you wish to place a proxy bid, enter your maximum bid into the

Your Bid field

4. You will now see confirmation that you are the high bidder or a
message telling you that you have been outbid, or that you bid is below

the reserve price.

You can place as many bids as you want on an item.

Making An Offer

Some sellers allow potential buyers to make an offer to buy their items, to
avoid having to wait for the auction to finish.

If a seller is open to offers, you will see a logo like this in the item listing:

?d MAKE
OFFER

The Make Offer section of the listing also contains information about the price
range in which offers can be made.

1. If you would like to make an offer, click on the RIBFFE= jcon.
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2. On the Make Offer page, enter the amount you would like to offer
(Remember - your offer must be in the price range specified):

- Make Offer
F;: Welcome,
uktester

em Title itemn 44

Offer Range 95.00 CHF - 99.00 CHF

Offer Amount CHF

Current Bid -
#Bids 0O
Shipping Conditions  Buwer pawvs for shipping expenses
Postage 3.00 CHF
Insurance 2.00 CHF
Shipping Method  UPS

Direct Payment Test Mode

Offline Payment American Express, Mastercard, Yiza, Money Order, Perzonal Check

Click on the "Proceed” button if you are commited to purchaze thiz item.

3. Click Proceed to continue and your offer will be confirmed and
submitted to the seller.

Swap Offers

Instead of monetary offers, some sellers will accept Swap Offers - offers of
an item of appropriate value in exchange for the item being sold. The swap
offer process works in a very similar way to the standard Make Offer process.

1. If the seller of the item you are interested in accepts Swap Offers, you
will see an entry like this in the item listing:

Swvap offers are accepted for thiz tem. [ Make an Offer |

High Bid Mo Bids

2. Click on the Make An Offer link and enter a description of the swap
you are proposing:
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-'foﬂ a Swap Deal
B o, B
= R LT

g uktaster

ttem Title hello

A Bem of egqual value in A7 condibion )

Swiap ffer Description

Cun vt Bi -
o hRids 0

Shipping Condlions  Duyer pays for shipiing expansas
Saler ships internationaly
Fosiege -
Ingurarce -

Shipping Method Racordad

Offline Payment  American Express Diners Club, Mastercard, Solo, Swilch, Visa, Western Linion, Maney Crder, Personal Check

| Procasd Chck om the "Proceed” Duthon If you are comemiled 10 purcheas e this Do,

3. Click Proceed and you will see a confirmation message confirming that
your swap offer has been passed to the seller.

Buy Out (Buy Now)

Some sellers allow items to be purchased instantly at a fixed price, regardless
of any auction bidding that has taken place. This feature is called Buy Out.

You will see this logo #="==* in jtem listings offering the Buy Out facility.
The Buy Out price will be stated directly below the Buy Out logo.

1. To purchase an item with Buy Out, click on the Buy Out logo:

for 30.00 EUR

[ Convert ]

2. You will be taken to a confirmation page showing the Buy Out price,
postage costs and payment methods for the item:
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- Buy Out
. Yelcoime,
uktester

Buy Out Price 30.00 EUR

tem Title gergegr

Current Bid -
#Bids O
Shipping Conditions  Buyer pays for shipping expenses
Postage -
Insurance -
Shipping Method  Special Delivery
Direct Payment Test Mode

Offline Payment “iza, Money Order, Personal Check

Click on the "Proceed” hutton if you are commited 1o purchase this tem.

Click Proceed if you are happy to continue.

3. Your purchase will now be confirmed and you will be able to pay the
seller's invoice:

i Purchase Successful

™ welcome,

g ukiester

CONGRATULATIONS,
youu have successfully purchased this item using the Buy Out feature!

Hem Title gergeqar
Bary Ouwt Price 30000 ELR
Ouantity Purchased 1

Won ltems

The Won Items section allows you to see all of your recent purchases and
bids at a glance:
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Messaning Bidding Selling

Current Bids m Invoices Received

Bidding Totals

Wion tems: 2 Current Bids: 1 Active Bids: 1

Recently-purchased items are then individually listed with their payment
status:

Wen lenme [ 2 les )
Auction D - Rem Tilke Wrniniy B Gaannty Contact Informabon Purchase Dabte/Stahas Ophors
- aw

- - -

# 7113 - Bock about books Rt Usermame: cemeda AL 11,2007 19:16:54
= = < L
- : B OO CHF Ottered 4 FullHame Keiih Lirgaacd
| Py with Direct Paynert | [T — Procsssing Delets

e Requesiad 1 * End o1 Auaction Fae Mot
e i Ottaroct 1 P
111

When you are ready to pay for the item, simply click on Pay With Direct
Payment:

Won hems [ 2 items )
Auction I - tem Title

F F

# 703 - Book about books

[ Pay wvith Direct Pavmernt ]

This will take you to a payment screen enabling you to choose you preferred
payment method and make an instant payment for your item:

Succezsiul Sale
Auction IOk 703 - Book aboutd books

Direct Payment.

Congratulationsz, you have won Book about books (Transaction ID: 530,

Pleass proceed to ane of the payment gateways listed below to pay the seller the amount of 1500 CHF.

Once you have completed the payment, the payment status for the item will
be updated in the Won ltems table - for example:
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Contact Information Purchasze DateiStatus
F
Username |cemedia Jul. 11, 2007 19:16:54
Full Hame Keith Paid - Direct Payment
lilaygss Processing

Invoices Received

The Bidding section of the Members' Area also allows buyers to see all of
their current invoices:

MEMBERS AREA

o &% = § 8

Messaging Bidding Seling Reputation Bulk

Current Bids  Won tems Wiatched tems  Favorite Stores
Bidding Totals

Wion ftems: 1 Current Bids: 2 Active Bids: 2

.

-
1=
=
[}

Invoices Received (0 invoices)

There are no items in thiz section

Watched ltems

If you would like to track the progress of an auction without bidding on it, you
can choose to watch the item.

1. In every item listing, you will see a Watch This Item link - like this:

g& Wiztch this fem

To add an item to your Watched ltems list, simply click on this link:
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The item was added to your watched tems list successfully.

Seller Information

2. To view your Watched Items list, go to the Watched Items section of
the Members' Area:

oo [T s Heputmon [ Atout e e Fhore Vanld by My Accoun
Wad B 1 Carrend Bede 1 Acthen B 1
Waiched Bemas (1 f2ma)
-T.IE!II'-I}- |:|':Tl‘.|l." Oypliore
LI st Dekte
11

Favourite Stores

PHP Pro Bid allows users to operate their own stores within the auction site.

Selecting a store as a favourite allows you quick and easy access to it directly
from your Members' Area, without having to search for it.

1. To access a complete list of stores or to search the store directory,

click on the stores link in the navigation bar:

F MEMBERS AREA | LOGOUT F STORES
o

2. At the top of each store's home page, there is an Add To Favourites
link. Click this to add this store to your Favourite Stores:

== Store - Canadastamps [ Add to Favorites

To see a list of all of your favourite stores, go to Members' Area /
Bidding / Favourite Stores:
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Mezsgng Hidibrag Saslng Bepadution s Atud Me Pt Shpre \pisrind Ay !Eti-::ﬂ
Comreni Py Viondems imwoices Recewed  Vistched tess SR EREETE]

Vion Bene 1 Currenl B 1 Sotevs By 1

Favorite Stares (1 slores)

Sore D Tore Name Cremer Rems Lisisd Orpfions

- F. B ST A

El Digete

Selling

Listing An Item For Sale

Here's a step-by-step guide to listing an item for sale by auction, offer or buy
out. Most steps are the same for all types of listing.

1. Start by clicking on the Sell link on the main navigation bar:

MEMBERS AREA

Jul. 12, 2007 17:21:18 SEARCH

2. Choose whether you would like the item listed on the main auction site,
in your shop only (if you have one) or in both locations.

Note that shop-only items will only be visible to visitors to your store.

CHOOSE WHERE TO LIST THE ITEM

Lizt In
) Site
List wour tem an the main site. Marmal listing fees will apply

) Shop

List wour tem in your shop. Mo listing fees will apply inthis case

) Both

List wour tem on bath the main zite and in your shop, Mormal listing fees will apply

[ Previous Step ] [Next Step ]

3. Choose a main category for your item. The active category list is
indicated by an orange border - each time you select a category, a list
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of appropriate sub-categories will be displayed until no further detail is

possible.

Simply click on a category to select it:

Main Category

Adult =

Artiques & A =
Automokiles & Bikes =
Books =

Businezzes For Sale =
Clathing & Accessaries =
Collectables =

Computing =

Dolls & Daollz Houses =
Electronics =

Once the category has been finalised, the Next Step button will be

highlighted:

Akl = i Afirats = I
Anfigues £ Al Fore Bools =

A dorolses & Bl » Ayl Bk =

Books = Children Books =

Busingsaes For Sake -
Clofhing 8 Acossmones =
Colisctaides =

omputing =

Dol & Dol Houses =
Elecironics »

Ecploraicon & Trieesd
Lieralurs

akery

prtre

gl

Wi Ay

Dt

¥

Cookiry Books =

Eucaboral Boolos =

Fictin =

Magarines »

son Fichion =

Fosiry i

Rt Seap |

You may select an additional category for your item if you wish. Some
items fit naturally into more than one category, and having an
additional category can help more users find your item.

You now need to specify the ltem Details. Once you have done this,

click Next Step to continue:

Field Name

Description

Choose Listing
Type

In most circumstances a full listing is more
suitable. If you find that many of the options you
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are offered are not relevant, try a quick listing.

Item Title

Enter a title for your item. This will be displayed
in category listings and search results.

Description

Enter a description of your item. Generally, the
more detail you can provide, the better.

Main Category

This confirms your choice of main listing
category.

Additional Category

This confirms your choice of additional listing
category (if any).

Voucher Settings

Include any voucher codes you may have in this
field. Otherwise it should be left blank.

6. The next stage is to configure the settings for your item:

Field Name Description

Auction Type Choose between standard (listing one item) and
Dutch (listing multiple, identical items)

Currency Choose the currency you wish to use

Quantity Specify how many items you are selling

Auction Starts At

Specify the starting bid for your auction

Enable Reserve

If you would like a reserve price, check this box.

A reserve price prevents an item selling below a
certain price, regardless of how much the final
bid is for.

Reserve Price

Enter the reserve price if applicable

Buy Out price

A Buy Out price enables bidders to buy your
item instantly - without having to wait for the
auction to end.

Offer Range

If you are willing to accept offers for your item,
specify the price range you are prepared to
consider.

Bid Increment

This controls how much more each bid is than
the previous bid. In most circumstances the
default choice will be suitable.

Item Featuring

This allows you to promote your item more
widely - choose any combination of featuring
you would like.

Allows you to choose to start your auction now,

Start Time or at a later time.
Choose the duration of your auction - from a
End Time standard range of options or by specifying a

specific future date.

Private Auction

If you would like to hide user ids of bidders from
other users, select a private auction. Bidders'
user ids will still be visible to you, the seller.

Accept Swap Offers

Indicate whether you are prepared to swap your
item for a suitable alternative.

Member of Group

If you are a member of a listed group, select it
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here. If not, disregard this section.

Iltem Condition

Use the drop-down menu to specify the
condition of your item.

Add any specific comments into the text field
above.

Images

Upload up to three images of the item you are
listing. Files can be uploaded from your
computer or from another website.

Media

Upload a video file of your item. Files can be
uploaded from your computer or from another
website.

Auto Relist

Enable the automatic relisting of your item. You
can choose to have it relisted only in the case it
does not sell and can specify how many times it
will be automatically relisted.

Location

Confirm the location details of your item. By
default, this will be set to be the same location
your user is registered at.

7. The next step is to specify shipping and payment details for your item.

a. Shipping & Payment Details

Specify whether the buyer or seller should pay for postage.

Specify the postage and insurance costs.

Indicate whether you will post the item overseas.

b. Direct Payment

Check the box next to each of the direct payment methods that

you will accept.

c. Offline Payment

Check the box next to each of the offline payment methods that
you will accept. Note that you, the buyer, should be equipped to
handle these payment methods yourself.

8. Preview your listing - see how it will look to buyers and make any
changes necessary using the Previous Step button.

You can also choose to Save As Draft - this will save your listing and
allow you to return to it later.

If you are happy with the listing, press the List button to publish the
listing. You will then see a message confirming that it has been
accepted and informing you of the fee for the listing:
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Your auction #741 has been activated.
Thank you for your business.

The amourt of 6.60 UZD has been added to your account balance.

[ Beturn to Members Area ]

Managing Your Selling Items

You can manage all of your selling items from the Selling section of the
Members' Area:

| MEMBERS AREA

. . . Be O
y 8% =8 § &
Messaging Bidding m Reputation Bk About Me

m tems with Bid=/Offers. Scheduled  Closed  Draftz =old  Inwvoices Sert  Fees Calculstor  Prefilled

Open

The open view shows all of the items you currently have listed in active
auctions:

Open Auctions (0 tems)

Auction I© ke Title Start Time End Time # Bid= ALt M. Bidd

- - aw - - Relist -

Options

There are no tems in this section

The Selling Totals section provides a simple summary of the number of
items at each selling status, and the Open Auctions table below lists each
item currently being sold.

You can sort the items Open Auctions table by clicking on the arrowheads by
each column heading.

ltems With Bids/Offers

The Items With Bids/Offers view shows all the items you are currently selling
that have bids of offers on them:

The Selling Totals table provides an at-a-glance view of all your selling
activity.
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Messaging Bidding m Reputation Bk Ahout Me My Stare Warted Ads My Ac

Open QUG ERTLREGENL SN Scheduled  Closed  Drafts Sold  Invoices Sert Fees Calculstor  Prefilled Fields  Block Users

Selling Totals @ Seller Status

Sold kems: 0 Open: 0 tems with Bids/Offers: 0 Scheduled: 0 Closed: 0 Drafts: 0 Mot “erified [ Get |

Open Auctions (0 items)
Auction I kem Title Start Time End Time # Bids Ao tla. Bicl
aw avw v aw avw Relist avw
e e SE— S EE— S
There are no items in this section

Options

Scheduled

The Scheduled view shows all the auction listings you currently have
scheduled to start:

BT mm Reputation Bul About Me Wiy Sore Warbed Aoz My A
Open, fema with Bz Otters [ERTISITA0] Cnsed Orafi Sk rwoices Seni Fees Caiculsior Fraffied Fekds  Block Users
Sold Renz @ Openy @ Reeng wih Bida/Ofery 8 Schedued & Clogsd 0 Drams & ﬁP\lI:i"«-"I:'ﬂ-dI'-"
Sehsilidled Ausctiona (0 feaa)
Auction @ bem THs Stert Tima End Time Aok
e o aw &w Febzt Oy
There &= no dems nithis secion

The Selling Totals table provides an at-a-glance view of all your selling
activity.

Closed

The Closed view shows all of your closed auction listings:

e saging povy  [EETVRR  Feesnon Bl Aiced e MpSiore  WamedAds My Accourt
Cpen Nems i Bidstiers  Scheduled [EIRTNT] Grats Sodd  rwoices Sent Fess Celcuslor Prefiled Pede  Bock Users
P

Eodd fens: § Open @ kems wilh BdsiOdiers: 8 Schedulsd @ Cozed & Crafix § ot erified | t
Closad Suctions (0 fzms)

Auction @ Ies Tile Stiet Tims EviTme @B M B Fiket Dete
e a P -v av av [ &) Here | [ &) e |

Tere: mre reD e bnthis secton

The Selling Totals table provides an at-a-glance view of all your selling
activity.

Drafts

The Drafts view shows all of your saved draft auction listings:
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ez ey Baddng m Buk About Me by Slore WWanied s Wy Ac]
Cpen fems win BsiOfiers Schedied Closen [En] Soid rwores Sant Fess Calouistor  Prefiled Fieids  Bock Users

Sating 1 1 T
Sold Bems # Oper: 0 Rems with BidsiOffers @ Scheduedt @ Ciosed & Orafiz @ Mot Vertied | Get Y
Dirafts (0 d=nz)

AuctoniD  fem Thle Start B4l

- - g Optons
P .

Thers ars ro bams inthis secton

The Selling Totals table provides an at-a-glance view of all your selling
activity.

Sold

The Sold view shows all of your sold auction items:

s wwe TR e S Rk waw W

Cpen bems wih BidsiOiters Scheduied Closed Oratts [ER)| imvoloss Sent Fees Coboulsbor Preties Fiekds  Block Lisers

S o 3 EEET
Soid Rena 0 Open § Rens wih BuisiOffers @ Schedued 8 Cloged 0 Draldts @ Mol Vesitied [ Gy
Sold Hems (1 fena)

Ruction - B Winning Guanity Contact infommation Purchais Dele | Stelus opliona

o Thie -v . avw

Thise: ainé red BemE in this ssction

The Selling Totals table provides an at-a-glance view of all your selling
activity.

Invoices Sent

The Invoices Sent view shows all of your current sent invoices:

Messaging Bidding nlm Reputation Buk Abcut e My Store

Open Rems wih BidsiOffers Scheduled Chsed Dratts Solt [ ndonil Fees Calcuntor  Prefiled Fieids  Blod

Soid fems: 0 Open: B Hems wih Bids/Offers: 0 Scheduied: 0 Closed: 0 Drafis: @

hwoices Sent (0 ivoices)
There are no ftems in this sechion

The Selling Totals table provides an at-a-glance view of all your selling
activity.

Fees Calculator

The Fees Calculator allows you to calculate the listing fees for an item before
you create the listing:



Meszsadging Blicldding

oo T

Fees Calculator

Auction Starts At
Wain Category
Additional Category
By Out Price
Reserve Price
Additlonal Imaces
Uphoad Media

Haome Page Fealured
Category Pages Feaalurad
Highlighted tbem
Bolded tem

Start Time

Open  Nams with BlsiOMers Schedued Closed Draftz Sold  Invoices Sant [T E=ETE LTS Pre

Soid tems: 0 Operc 0 tems with BigziOffers: 0 Scheduled: ® Clozsed 0 Drafiz: 0

Defaul |»

=
O
O

A MBI MENIS

Proceed

Great Britain (Pound Stering) b

Mow O Custom
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Ahoit Me

Simply select the fees that will apply to your listing and click Proceed. Note

that this calculator excludes the selling price fee as this is variable and

depends on the selling price.

Prefilled Fields

Regular sellers may find that they have certain fields that always require the

same data to be entered into them. The Prefilled Fields page allows this

information to be saved and automatically populated into your auction listings.

Field Name Description

Item Title The title for your auction listing

Description Enter any common text that appears in
all your item descriptions into this field.

Duration If your auctions always have the same

duration, you can specify it here.

Private Auction

If you always run private auctions,
check this box.

Swap Offers

If you are always open to swap offers,
check this box.

Shipping Conditions

If your shipping conditions are always
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the same, indicate them here.
Offline Payment If you only accept certain offline
payment methods, select them here.
Accept Public Questions | If you have a fixed policy on public
questions, indicate it here.

New Bid Email If you always wish to be notified of new
Notifications bids by email notification, check this
box.

Blocked Users

If you wish to block certain users from bidding on any of your items, you can
add their usernames to this page:

MerzaErg Dikirg m Feputsor, Bulk At e Wy Slve [T My 2Co
Open Bems wih BeltiOfiers Schedued Closed Draflz Sold Inwpices Sent Fess Caiculstor  Prefiled Fisics

. Mt st |
Sokd Bems: @ Open: @ kems vith Bidsiiters @ Schedued: § Cozedt § Drats: 0 Mot vertied [ Gel

Hiock Psers
[Eem— Rk Fesann Shypve Ramsre Cplions

Click on the Add User link to block a user. You can also specify the reason
you have blocked them, and blocked users can be deleted (unblocked).

There are no blocked ussars o the momsnt

Reputation

Your reputation provides an indicator of how much trading you have done on
the auction site and allows other buyers and sellers to get an idea of your
trustworthiness and experience.

For each transaction that takes place, the buyer and seller can award each
other a star rating from 1 to 5:

o - Very poor - Your reputation is reduced by 1
o Ik - Poor - Your reputation is reduced by 1
e nvirint - Neutral - no change to your reputation

#rinin’s’s - Good - Your reputation is increased by 1
e niriin - Excellent - Your reputation is increased by 1

Wherever a user id appears, the reputation for that user is also shown:
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Seller Information
IardnnEEﬂ@ iy i

Redistered since Jun. 13, 2007
in France

Cther tems from this seller

Click on the reputation to see full details of that user's reputation.

Viewing Your Reputation

You can see full details of your reputation and the comments you have
received in the Members' Area of the auction site:

[EJ MEMBERS AREA
™ 8 =& § B

Messaging Bliclclirg Selling Reputation Biulk
et

My Reputation (0 commenrts)

Fram Rate Date Rewiewn

You have no reputation yet.

Leaving Comments For Other Users

Leaving comments for other people is a simple process.

1. After you have completed a transaction, go to your Members' Area, and
click on the Reputation link:

MEMBERS AREA

7 &9 62

hMessaging Bidding Seling

Received Sent

2. Click on the Sent link, and you will see a list of auctions for which you
need to leave comments.
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To leave a comment, click on the Proceed link at the right of the
screen:

] wemsess area
S % 8 e & ¥ m &

mu Ahout e MeSie  Vbeddds My Apgoun

[ ]
[epstend m
Laaws Commants (1 fems)
Lisermisme Bysotion I B T Ty Oplions
rdonZ a2 dil Frg ik | Proceed |

Select a suitable star rating - from 1 to 5, and enter any comments you
would like to make into the comments field. When you are finished,
click on Leave Comments to store your comments and rating:

& % = § 8 §F ¥
Meszanng Eurking (R Revutanon [T

Sbouthle bl Store
Beceived Sent

Lesve Comments to lardon2202 for pergegr

Rate Commeants
7 ]
(= Jrinininir Excelent seler, thank you
O Yo
O Hririeis
O el
O Wil
Leave Commerts ]

If you now return to the auction item, you will be able to click on the
other user's reputation and see your comments in their reputation
information:

_'I.I'I'!w Reputation
Reputoson for ardonzznz () 7
Fegitbened Snce Jum, 13, 267 b opon R B oty o
b Liexd ot 1 o i a g
lurmbrar of Coammans 2 et S5 Nirha 5 i i 2 :
Reputatese Bating 00006 | ool Towaive Mot 2 [ 0 o o
g viow sty uctery (- 1 0 : - .
Feaing Az Buyer i [ ] a o

wririeied | Deie: dd 11, 2007 02200 | Type: ssks | Fremn: uidesser (0] | Austion B 271 | [ Details |
Eccallanl palar Sark you

FOErErErEr | Dwie: Jun. 30, 2007 1546 35 | Type: sale | From oveoy (1) 0 | Auctlon B 572 ([ Details ]
PO SrviC
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Bulk

This section allows you to download PHP Pro Bid's bulk listing software,
PaxBulk. You should refer to the help documentation that comes with this
application for more details on how to use this tool.

About Me

The About Me facility enables users to provide a little information about
themselves to other users.

For business users, this might be information about their business and a link
to their own website.

Personal users might want to provide some information on their hobbies and
interests - especially if they are the main reason for their auction activities.

You can set up an About Me page like this:

1. Click on the About Me link in the Members' Area:

§ &
-
by Store

o

Bulk:

2. Enable the About Me page:

About Me Page
From this page, you can create a simple "About Me" page.

Store Status : Dizabled

Enable Abaut Me Page

O o % By

3. Enter some suitable information into the text field. Use the toolbar at
the top of the text area to format your text:
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Alsoul Wi Page
From this pages, you can creale & smple "About Be™ page

SAnes Statum : Disshind
Enable About We Fags [+
| S o . AR e d B B o-—-Gdo0
W | Puagragh = Ford bama = Sin BT LEE RS IEE| GEE
T am a collector of antigque books and magazmves, especually thaze published between 1850 and 1500

e B e i o i P
e i P P Iy main areas of nterest is Betion, but I alee enjoy hustomcal accounts of the newrs

Tou can leamn about my collechion on my webate, gkiestersoldbocks com

BODYs ivs

You can also include hyperlinks - just click on the = symbol and enter
the target URL and the link text.

4. When you have finished, click on the Proceed button to save your
About Me page.

You will now see an additional icon appear alongside your user id:

| uktester (@

Anyone who clicks on the About Me logo will be taken to your About Me
page:

SEARCH BROWSE | Choose a Category ||

- About Me - uktester

| am & colector of antique books and magazines, especially those published betvesn 1850 and 1900,
My main areas of interest s fiction, but | aleo enjoy historical accounts of the neyvws,
You can kearn about my collection on my website, ukiestersoldbooks com

My Store

The PHP Pro Bid auction system allows sellers to operate their own private

Stores. They can customise the appearance of the store and the categories
used within it and include detailed information about their business and their
stock.

By default, a user's store subscription is disabled - as most users will not have
any use for a store.

Enabling stores is simple and instant and provides users with a choice of five
levels of store:
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Free Store - up to 3 items

Basic Store - up to 10 items, $4.95 per 30 days
Medium Store - up to 50 items, $9.95 per 30 days
Advanced Store - up to 100 items, $19.95 per 30 days
Expert Store - up to 500 items, $39.95 per 30 days

Apart from the number of items that can be stocked, there are no other
differences between the store types.

Setting Up A Store - Subscription Setup

1. To get started with stores, go to the My Store section of the Members
Area and select Subscription Setup

[0 MneRs AREA

Jess aaineg Bigding Zaling Eeputation Buk

2. At the top, you will see a summary of your store subscription status,
showing subscription payment dates and the number of items presently
listed.

If you have not had a store before, the Store Status will be Disabled.

hessaging Bidding

Subscription Setup WOETRES= i{plE =R ia]

My Store - Main Settings

Store Status: Dizabled
Account Type Hone

3. To setup a store, ensure the Enable Store check box is checked:

Main Settings

Enable Store

4. Select the type of store you wish to operate:
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Choose Subscription () Free Store, 3 items, Price; -, recurring every 30 days
O Basic Store, 10 itemsz, Price; 4 .95 USD, recurring every 30 days

O Medium Store, 20 items, Price; 9.95 UZD, recurring every 30 days

{::' Expert Store, SO0 items, Price: 39.96 LD, recurring every 30 days

I Proceed J

O Advanced Store, 100 tems, Price: 19.95 USD, recurring every 30 days

5. Click Proceed to activate the store and confirm your choices:

Your store has been activated.
Thank wou for your buziness.

Your store is now ready for use, although you should probably consider
adding some further information to it using the Main Settings, Store Pages
and Custom Categories sections, which are explained below.

Main Settings

The Main Settings section allows you to customise your store and provide
information about the kind of items you offer for sale.

% =# § & §F K

Bicidini Selling Reputation Biulk Aot Me

b RLET R B Store Pages  Custom Categories

There are five fields you can populate (all are optional):

Field Description

Store Name The name of your store

A description of your store - the kind of items
you sell, your trading history, your business, etc

Store Description
This can be formatted and include links to other
sites.

You should enter relevant keywords for your
store here - words that people might search for
if they were looking for the kind of items you
sell.

Store Meta
Keywords

Separate each keyword (or phrase) with a
comma.
Store Logo If you have a logo you would like displayed with
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your store listing, you can upload it here using
the Browse and Upload buttons. You can also
use a graphics file from another website by
entering its URL into the Enter URL field and
then clicking Upload.

Choose from a number of alternative store
Store Designs designs, to help make your store more
distinctive.

Store Pages

The Store Pages section allows you to provide additional information about
your store, including details of your special offers and shipping information.

e § & & ¥

Sellinig Reputation Bk About Me m
e U Custom Categories

All of these sections can be updated at any point and changes made will
immediately be applied to your store.

Field Description

Specify how many of your store's items you
would like to highlight as "feature" items at the
top of your store's home page.

All store items are listed for a fixed length of
Number of Ending | time. Specify how many "ending soon" items
Soon Store Items | you would like highlighting in the Ending
Soon section on the store home page.
Recently-listed items can be highlighted in the

Number of Store
Featured ltems

Number of Recently Listed section at the top of your

Recently-Listed store's home page. Specify how many of your

Store ltems most recent items you would like including in
this section.

About This Store Include additional information about your

store, stock or yourself here.

Provide full details of any special offers you
are running here.

Include full details of your shipping policies
here, such as postage methods, return policies
and packaging information.

Include any further details of your company
policies here.

Store Specials

Shipping
Information

Company Policies
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Custom Categories

All items are placed in a category of your choice when listed in an online
auction or as a store item.

Within your own store you can choose which categories are available and you
can create your own custom categories.

Please note that custom categories can only be used for Store-only listings -

so if you want to list your item in the general auction listings as well as in your
store, you may prefer to use the standard categories that are available.

Setting Up A Custom Category

1. To setup a custom category, go to the My Store / Custom Categories
section of your Members' Area:

® ﬁ =]
) | . W
) E i
Reputation Builk About Me m
Custom Categories

2. Enter the name of your category into the Add Category field, then click
the Save Changes button:

All Categories

Mame

Add Category

[ Save Changes ] [ Generate Categoties

You can add as many categories as you need in this way.

3. When you have finished adding new categories, click on the Generate
Categories button to complete the creation of your custom categories.

Selecting Categories For Your Store

If you don't want to create your own custom categories you can choose to
restrict which of the standard categories are available in your store instead.

1. In My Store / Custom Categories section of your Members' Area,
scroll down to the Store Categories section:
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Store Categoties

[ &l Categoaries ]

Acult

Antiques & A
Autamnobiles & Bikes
Books

Buzinezses For Sale
Clothing & Accessories
Collectables
Computing

Dolls & Dolls Houses
Electronics
Ewetything Elze
Gaming

Jewelry &Watches
Music

Photograpty

v

[ Selected Categories |

2. Select the categories you would like to use by clicking on them (hold
down the Ctrl key at the same time for multiple selections):

3. Click on the -> button to add these categories to your store.

Store Categqories

Collectables
Computing

| Businez=es For Sale
Clathing & Accessories

(iDolls & Dollz Houses

|[Electranics

Selecting your own categories will automatically mean that only these
categories are available in your store.

Listing Items For Sale In Your Store

See Selling.

Viewing Your Store

1.

To view your store, click on the Stores link on the main navigation bar:

MEMBERS AREA

SEARCH

LOGOUT

F STORES
A

BROWSE

[
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2. Type the name of your store into the Store search box:

- Stores Directory

Store Search

Store Mame gEIu:u:uk stu:ure|

3. Click on your store's name to enter it:

SEARCH BROWSE Choote s Calegory %] e -

Wizicome o Ukbestes's antioue book Sione. Here you 'will 1ind @ 'wide range of antioue Dooks and magazines, & of wiich ane in pood condlion and guarantesd 1o be peruine
ahd my described

Dion hestete fo send me & prieats mezsage iy have & guestion about any of my tems

SEARCH N THES SHOP Sewch
| Pecreg Sannin u Bacently Listed Asciions

tan Tile fem Tithe

"r' - _mmm“

» Poglcy

» Swrps There are no bend in ihis secion

Wanted Ads

PHP Pro Bid v6.0 allows you to place Wanted Ads for items you are looking
for.

You can create these by going to the Wanted Ads section of your Members'
Area:

vaﬁ@f@&;‘ﬁm

Geputehion ks About e Bty Store:

Viewing Your Wanted Ads

1. To see a list of your open or closed ads, click on the appropriate links:

A Newy m Clozed
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Creating A New Wanted Ad

1. To create a new Wanted Ad, choose Add New:

Add Mewy Closed

2. In the Main Category section, click on Modify to open the category
selection dialogue box:

Submit Wanted Ad

hain Category

-- nang

Important: ange |

Click on the category you would like to use for your Wanted Ad:

Modity Additional Category

| Artiques & Art; Art ) Confemporary Art F
| Artiques & At ; Art ; Drawings -
LAntigues & Art : Art ;. General
| Artiquees & Art : Art: Cther
| Arfiquees & 4 Art: Paintings
| Ardiues & A ArL: Fholographic mages
Arliues & A Art: Prinls
Calegory | Antiques & Art: At Sculptures
Artigues & Art  BooksManuscripts
| Arfiques & A ; Ceramics
| Artiques & Art : Clocks
Artigues & Art : Decorative Bems
Arfiques & Ar : Folk A
| Antiques & Ar : Foreign Art
CArligpees & A Furnure W,

3. Enter a title and description for the advert, and then choose how long
you would like it to run for from the Duration drop-down menu. You
can also upload any Images you wish to include in the Wanted Ad:

Duration | 1 wh:.nth_LEl

Choosze a duration far your item.

Imagers)

Upload File
Upload File

or Enter File LRL

You can upload up to 3 imagels)

4. Check your location details are correct and click Proceed to post your
wanted ad:
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Location
Country | United Kingdom v
State/Provinoce :‘r’nrkshire V
ZipPost Code  [AN12 3%T

You will the be shown confirmation that it has been accepted and billed
to your account:

Your wanted ad #51 has been activated.
Thank you far your business.

The amourt of 1.00 USD has been added to your account balance.

My Account

In the My Account section of your Members' Area, you can manage all
aspects of your account:

Personal Information

Manage Account (payment methods)
Account History

Mail Preferences

Abuse Report

Personal Information

The Personal Information section allows you to view and edit your personal
details. The information on this page is exactly the same as the information
you provided when you registered as a user:

WS TR Ewaubiry Sl Fiirdation Euik b ik e Song Eanied A0%
I., ’ - I. |_| T .H Manags Accoun]  Arcound Misfory Ml Breieences  Abase Feporf

Once you have made any changes necessary, just click on the Update button
at the bottom of the page to save your changes.

Manage Account

The Manage Account page allows you select which payment methods you
want to use and enter all the relevant information.
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You can choose from:

PayPal
WorldPay
2Checkout
Nochex
Authorize.net

Meszaging Bliciclirng Selling Reputation Bulk

Personal Information BLERELISLIEETN S Account History  Mail Preferences Abuse Report

Account Details

Status Active
Payment Mode 2Account

Direct Payment Settings

Once you have made any changes necessary, click on the Update button at
the bottom of the page to save your updated information.

Account History

The Account History page allows you to view reports showing you activity
over a defined period.

Use the drop down menus to specify the date range you want to include in the
report, and then click Proceed to run the report:

IeEEANNg Bidding Ssling Repuialion Bulk About Ms ety Sore Vanled Az m
Parsonsl NIDIMaton Marsms Account BT CU PR T Mal Preferances  ADUEE ReDor

Account History

Status  Active Registration Date Jul, 10, 2007
Payment Made  Account

m w| w w _alj - | w| ] [ Proceed | >

Mail Preferences

The Mail Preferences page allows you to choose which events you wish to
receive email notifications for.
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Messagirg Bidding Seling Repudabon Bulk About he My Store Wianled Ads m
Persorl nlomtion  Mansae Acceunt  Accourt History Abise Report

WARNING: *'our socounl i reaching or hss excaeded the masimum credl il Yol can desr your eccolnl balance from the My Account = Manage Accounl page

Mall Preferences

Sert Message Notification [
Receive an email notification when you send & messags through the sie's messaging system
FReceived Mezsage Mobfication [
Receive an emed notifcalion when you recare & mes=age through the sfe's messagng =ystem,
Heem Sokd Notication [+
Reaceive an emsl nolification when you have suctessiuly 2old an Rem
Bem vion Notification  [+]
Feceive an =mal nalification when you héve purchazed an Bem
Nerw Bid Motsfication  []
Fecete an emall notificaton when o nee bed is placed on one of your tems
Cuenk Nobtication
Raceive an amal notification when you are outbic on an auction whers you wera the high bidder .
M Rem Motdication  [«]
Faceive an amal nolifcation when you keve ised & new fem.
tem Closed Motfication  [#]

Receive an email naification when one of your fems has been clased

| Procesd |

Once you have updated your selection, just click the Proceed button to save
your choices.

Abuse Report

From time-to-time, you may find that another user is abusing the auction
system in some way.

The Abuse Report page allows you to send a confidential report to the
auction administrator to bring abuse issues to their attention:

Report Abuse to Admin

zername

Comments




