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1. Overview

The goal of the Emergency Medical Service (EMS) Recognition Project is to create a
web-based application that automates the current EMS service provider recognition
process. The Emergency Medical Service Office (EMSO), through sixteen regional
EMS councils, licenses or recognizes 445 Quick Response Units, approximately 50
Voluntary Rescue Services and approximately 240 Medical Command Facilities. The
new system will allow these service providers to request recognition by completing
and submitting online applications. The system will also allow EMS office personnel to
review submitted applications and manage the approval process.

The Quick Response System (QRS) recognition system was designed for electronic
submission and processing of applications. An individual seeking recognition for
his/her QRS can submit an application by electronically completing it using a web
interface through Internet Explorer.
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2. Logging into the Application
21. Returning User

Pennsylvania Department of Health
DEPARTMENTOF

HEAITH Emergency Medical Services

Register To access the information contained within this
site, you must first supply your User ID and
Password. If you are a new user, please click the
Forgot ? -
Password? Register hyperlink on the left.

Edit Personal Information
User Name:

Password:

_. All EMS programs have been designed and tested
? using Microsoft Internet Explorer 5.0 or greater.

Click here to download a free copy of Microsoft
Internet Explorer.

Contact Us | Online Help

e If you are a returning user, then login to the system with your username in
the field next to the text ‘Login’.

e Enter a valid password in the field next to the text ‘Password’.

Pennsylvania Department of Health

Emergency Medical Services

DEPARTMENT OF

HEALTH

Register To access the information contained within this
site, you must first supply your User ID and
Password. If you are a new user, please click the
Forgot ? ;
Password? Register hyperlink on the left.

Edit Personal Information
User Name: username|

Password: TTIITIITL)

All EMS programs have been designed and tested

i using Microsoft Internet Explorer 5.0 or greater.
Click here to download a free copy of Microsoft

Internet Explorer.

Contact Us | Online Help

¢ Then click on the ‘Login’ button.
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Pennsylvania Department of Health

DEPARTMENT OF Emergency Medical Services

EMS Applications Entry

Please select the EMS application that you would like to access by clicking the hyperlink below.

= Ambulance Service Applications

Requires a person, or other entity, as an owner, agent or otherwise, to operate, conduct,
maintain, advertise or otherwise engage in or profess to be engaged in providing a BLS or ALS
ambulance service in the Commonwealth. The Pennsylvania Department of Health through the
Emergency Medical Services Office (EMS0Q) has instituted an electronic application process for an
initial license, a renewal or an amendment of an existing license for an ambulance service.

+ Continuing Education/Certification Course Applications

A continuing education sponsor shall submit an application for approval of a continuing education
ﬂm course. Each course is registered at the regional EMS council for verification of course specifics,

i.e. instructor qualifications and hours, and i1ssuance of a class number prior to the course being

conducted. Continuing education sponsor informs/advertises to the prehospital practitioner of the

number and type of CE credits awarded and the level of certification for which the credits are

given prior to presentation of the course.

+ Learning Management System (LMS)

The Learning Management System (LMS) is a web-based system for training programs and
information sharing regarding bio-terrorism and public health issues. The LMS will allow persons
to complete training, continuing education for EMS providers and share information at their
convenience 24/7. The LMS provides educational content and information at the fingertips of
public health professionals around the Commonwealth at not cost.

+ Medical Command Facility/Medical Command Physician (MEDCO)

The distinct unit within a facility that contains the necessary equipment and personnel, as
prescribed in subsection 1009.1 (relating to operational criteria) for providing medical command
to and control over pre-hospital personnel when providing medical command. To gualify for the
civil immunity protection afforded by section 11(j) (4) of the act (35 P.5. subsection 6931 (j)
(4} ), a facility shall secure recognition as a medical command facility form the Department. To
secure recognition as a medical command facility, a facility shall submit an application to the

¢ Note that you are on the ‘EMS Applications Entry Web Page’.
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2.2. New User

Pennsylvania Department of Health
DEPARTMENTOF

HEAITH Emergency Medical Services

Register To access the information contained within this
site, you must first supply your User ID and
A Password? Password. If you are a new user, please click the

Register hyperlink on the left.
Edit Personal Information

User Name:

Password:

_. All EMS programs have been designed and tested
? using Microsoft Internet Explorer 5.0 or greater.

Click here to download a free copy of Microsoft
Internet Explorer.

Contact Us | Online Help

If you are a new user, then click on the ‘Register’ link in the upper-left corner.

Version 1.1 - 15 November 2005
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HEALTH

First Name:

Middle
Initial:

Last Name:
State:

Service
County:

E-Mail
Address:

Login Mame:

Password:

Verify
Password:

Home

Profile Information

Your full name will be sent with all outbound mail messages.

Pennsylvania Department of Health
Emergency Medical Services

Register New User

If out of state, select closest county in Pennsylvania.

See map of Service Counties in Pennsylvania

Sign On Information

Begin with a letter, and user only letters (A-Z), numbers (0-9), no
underscore (_), and no spaces.

Must be at least eight (8) characters long, may contain numbers (0-9)
and letters (A-Z), but no spaces. Make sure it is difficult for others to

guess!

Register ” Clear Fields ” Go Back

11/15/2005

Login

Page 8 of 39

e Fill out the Profile Information section.

o Fill out your First Name in the field next to the text ‘First Name’
o Fill out your Middle Initial in the field next to the text ‘Middle Initial’

Note that the Middle Initial is an optional field.

o Fill out your Last Name in the field next to the text ‘Last Name’

o Fill out the name of the state where you reside by selecting that state

from the drop down list next to the text ‘State’.

o Fill out the name of your residence service county by selecting that
service county from the drop down list next to the text ‘Service

County’.

e Fill out the Sign On Information

Note that your residence service county is not related to your
QRS service county.

o Fill out your User Name which will serve as your ‘Login’ for the system

in the field next to the text ‘User Name’'.
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= Think of User Name that you will be able to remember easily.

Fill out a valid password which will serve as your ‘Password’ for the
system in the field next to the text ‘Password’.

= The Password should be easy for you to remember, but hard for
someone else to guess.

Fill out the same password as above in the field next to the text ‘Verify
Password’.

Note down your User Name and Password information at a safe place
where only you can access it.

Pennsylvania Department of Health
Emergency Medical Services

Register New User

First Name:

Middle
Initial:

Last Name:
State:

Service
County:

E-Mail
Address:

Login Name:

Password:

Verify
Password:

Profile Information

MNew
Your full name will be sent with all cutbound mail messages.

User

Pennsylvania |+

— If out of state, select closest county in Pennsylvania.

Adams b
T See map of Service Counties in Pennsylvania

noreply@state pa.us

Sign On Information
Begin with a letter, and user only letters (A-Z), numbers (0-9), no

HENISET underscore (), and no spaces.
e Must be at least eight (8) characters long, may contain numbers (0-9)
and letters (A-Z), but no spaces. Make =ure it is difficult for others to
Illllllll guess!
I Register ] [ Clear Fields ] l Go Back
Home 11/15/2005 Login

e Click on the ‘Register’ button.
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Pennsylvania Department of Health

DEPARTMENTOF . :
HEAITH Emergency Medical Services

_— To access the information contained within this
Register site, you must first supply your User ID and
Password. If you are a new user, please click the
Password? Register hyperlink on the left.

Registration successful. Please login below.

Edit Personal Information

User Name: |

Password:

. All EMS programs have been designed and tested
? using Microsoft Internet Explorer 5.0 or greater.

Click here to download a free copy of Microsoft
Internet Explorer.

Contact Us | Qnline Help

¢ Note the message stating ‘Registration successful. Please login below’.
¢ Login to the system with your username in the field next to the text ‘Login’.
e Enter a valid password in the field next to the text ‘Password’.

Pennsylvania Department of Health

DEPARTMENT OF , _
HEAITH Emergency Medical Services

- To access the information contained within this
Regisier site, you must first supply your User ID and
Password. If you are a new user, please click the
Pasamont? Register hyperlink on the left.

Registration successful. Please login below.

Edit Personal Information

User Name: newuser

Password: ssssssssl

. All EMS programs have been designed and tested
? using Microsoft Internet Explorer 5.0 or greater.

Click here to download a free copy of Microsoft
Internat Explorer.

Contact Us | Online Help

¢ Then click on the ‘Login’ button.
Version 1.1 - 15 November 2005
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Pennsylvania Department of Health

DEPARTMENT OF Emergency Medical Services

EMS Applications Entry

Please select the EMS application that you would like to access by clicking the hyperlink below.

= Ambulance Service Applications

Requires a person, or other entity, as an owner, agent or otherwise, to operate, conduct,
maintain, advertise or otherwise engage in or profess to be engaged in providing a BLS or ALS
ambulance service in the Commonwealth. The Pennsylvania Department of Health through the
Emergency Medical Services Office (EMS0Q) has instituted an electronic application process for an
initial license, a renewal or an amendment of an existing license for an ambulance service.

+ Continuing Education/Certification Course Applications

A continuing education sponsor shall submit an application for approval of a continuing education
ﬂm course. Each course is registered at the regional EMS council for verification of course specifics,

i.e. instructor qualifications and hours, and i1ssuance of a class number prior to the course being

conducted. Continuing education sponsor informs/advertises to the prehospital practitioner of the

number and type of CE credits awarded and the level of certification for which the credits are

given prior to presentation of the course.

+ Learning Management System (LMS)

The Learning Management System (LMS) is a web-based system for training programs and
information sharing regarding bio-terrorism and public health issues. The LMS will allow persons
to complete training, continuing education for EMS providers and share information at their
convenience 24/7. The LMS provides educational content and information at the fingertips of
public health professionals around the Commonwealth at not cost.

+ Medical Command Facility/Medical Command Physician (MEDCO)

The distinct unit within a facility that contains the necessary equipment and personnel, as
prescribed in subsection 1009.1 (relating to operational criteria) for providing medical command
to and control over pre-hospital personnel when providing medical command. To gualify for the
civil immunity protection afforded by section 11(j) (4) of the act (35 P.5. subsection 6931 (j)
(4} ), a facility shall secure recognition as a medical command facility form the Department. To
secure recognition as a medical command facility, a facility shall submit an application to the

¢ Note that you are on the ‘EMS Applications Entry Web Page’.

Version 1.1 - 15 November 2005
DEPARTMENTOF Deloitte
HEAITH




QRS Public User Manual: PA-EMS Recognition Release 1.1 Page 12 of 39

3. Accessing QRS (Quick Response Service)

Pennsylvania Department of Health

DEPARTMENT OF Emergency Medical Services

EMS Applications Entry

Please select the EMS application that you would like to access by clicking the hyperlink below.

= Ambulance Service Applications

Requires a person, or other entity, as an owner, agent or otherwise, to operate, conduct,
maintain, advertise or otherwise engage in or profess to be engaged in providing a BLS or ALS
ambulance service in the Commonwealth. The Pennsylvania Department of Health through the
Emergency Medical Services Office (EMS0Q) has instituted an electronic application process for an
initial license, a renewal or an amendment of an existing license for an ambulance service.

+ Continuing Education/Certification Course Applications
" A continuing education sponsor shall submit an application for approval of a continuing education
ﬂh, course. Each course is registered at the regional EMS council for verification of course specifics,
i.e. instructor qualifications and hours, and i1ssuance of a class number prior to the course being
conducted. Continuing education sponsor informs/advertises to the prehospital practitioner of the
number and type of CE credits awarded and the level of certification for which the credits are
given prior to presentation of the course.

+ Learning Management System (LMS)

The Learning Management System (LMS) is a web-based system for training programs and
information sharing regarding bio-terrorism and public health issues. The LMS will allow persons
to complete training, continuing education for EMS providers and share information at their
convenience 24/7. The LMS provides educational content and information at the fingertips of
public health professionals around the Commonwealth at not cost.

+ Medical Command Facility/Medical Command Physician (MEDCO)

The distinct unit within a facility that contains the necessary equipment and personnel, as
prescribed in subsection 1009.1 (relating to operational criteria) for providing medical command
to and control over pre-hospital personnel when providing medical command. To gualify for the
civil immunity protection afforded by section 11(j) (4) of the act (35 P.5. subsection 6931 (j)
(4} ), a facility shall secure recognition as a medical command facility form the Department. To
zsecure recognition as a medical command facility, a facility shall submit an application to the

¢ Click on the ‘Quick Response Service’ hyperlink.
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Pennsylvania Department of Health >

Emergency Medical Services u\)

&
QRS Recognition Portal

elcome Deloitte Test

Start a new Application

¢ Note that you are on the ‘QRS Recognition Portal’ page.
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4. Start a new application for Quick Response Service
(QRS)

—
Pennsylvania Department of Health . g
Emergency Medical Services ‘
S——

&
QRS Recognition Portal

elcome Deloitte Test

Start a new Application

= Back hain bEnD 8/31/2005 2:37:57 A HELp LosouT

e Click on ‘Start a new Application’ link.

Fennsylvanle Ceparmment of Hoalth
Emergency Medical Services

/T\
“ho

Juick Response Service Lookup

RENTE]

d 5

| hew: IRE

= Bups | I bery SO0 23021 A I Hok | Loy

¢ In the field next to the text ‘Name’ type in the name of the QRS you wish to
start an application for.
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o Note that QRS which can be searched are limited to a list maintained
by Department of Health Emergency Medical Services Office.

o In order to start a new application for a QRS that does not exist in the
current list, click on ‘New QRS’ button.

o Note that if a QRS application has already been submitted within the
system, then you cannot start a new application for that QRS. Please
contact that QRS administrator for access to the QRS application for
amendments or re-recognition.

e If you wish to search by QRS ID, then enter a QRS ID in the field next to the
text ‘Id".

Fennsylvanle Ceparmment of Hoalth
Emergency Medical Services

=

| kv IRE

= Bupe [T ST 200 2.93.15 A Hok Loyt

e C(Click on the ‘Search’ button.

Version 1.1 - 15 November 2005
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Emargency Medical Services

Fenneylvane Ceparmant of Haalth $

Quick Response Service Lookup

Jarng Aalamsbuny ;‘3

(i)

53 Agarrebum =0 Toenmuniy YF2

¢ Note the search results are displayed in a table/grid below.

e Verify that the QRS for which you wish to submit an application is in the
results.

¢ Click on the ‘Name’ of the QRS in the search results and note the selection.

Foapnsyplvanls Ceparmmont of Health
Emergency Medical Services 3
'I I

Quick Response Service Lookup

Jarng adamsbuy

b
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e Click on ‘Add QRS’ button.

.............................

¢ Note that you are on the QRS application form.

¢ The QRS Name is pre-populated based on your selection.
e Fill out all the other fields with data.

¢ Required fields have an * next to them.

If ves, provide the expiration date of license.

If yes, attach a copy of license. {Fnrmat (MonthDay)Year) Ex, IZIl,l'IIIl,I'ZIZIIII4|

¢ Help on each question can be obtained by moving the mouse (hover) over the
field.

Version 1.1 - 15 November 2005
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¢ Click on the ‘next’ or ‘submit’ button at the bottom of the page (whichever
one is available) to continue.

o Note that unless you complete all the required fields the system will
not allow you to continue.

Pennsylvania Department of Health

. i 3
-
Emergency Medical Services UQ

QRS Recognition Portal
Welcome DeloitteTest |

elcome Deloitte Test

uick Response Service
Adamsburg and Community VED

Stan a new Application

¢ Note that you are back on ‘QRS Recognition Portal’ page.

¢ Note that the name of the QRS for which you submitted the application is
displayed as a link.

e Click on the QRS Name for which you wish to manage/edit information.
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Pennsylvania Department of Health
Emergency Medical Services

QRS Unit Management
Adamsburg And Community VFD

Current Application (Pending EMSD Review)

iewr

v

Application History

User Managernent

= Back hain bEny 843172005 2:50:05 AM

-
m
m
o

Losout

¢ Note that the status of your QRS application is displayed in brackets next to
the ‘Current Application” header.

o Note that if you started a new QRS application, then by default you
become a user with administrative rights for the system, which allows
you grant/deny access to the QRS application information to a
registered user of the system for managing the information. Please
refer to User Management sections.

¢ When an application status is ‘Pending Regional Council Review’ or ‘Pending
EMSO Review’ you cannot edit it.

5. View an existing Quick Response Service (QRS)
application
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—:

Pennsylvania Department of Health .
Emergency Medical Services

A A
———
&N

QRS Unit Management
Adamsburg And Community VFD

Current Application (Pending EMSD Review)
Yiew

v

Edit Application
Application History

User Managernent

= Back hain bEny 843172005 2:50:05 AM

-
m
m
o

Losout

e Please refer to the section ‘Start a New Application for Medical Command QRS
(QRS)’ for instructions on how to create a QRS application and how to access
QRS information and get to the QRS Unit Management page for a QRS.

¢ On the QRS Unit Management page, click on the ‘View’ hyperlink to view a
QRS application.
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e After viewing the application scroll to the bottom and hit cancel to get back to

the QRS Unit Management page.

o Note that the view function is to be used for printing the application

which is then signed and sent to the Regional Council.

o In order to print the application click on ‘File’ in the Internet Explorer

window and the following menu is displayed:

Version 1.1 - 15 November 2005

DHPARTMENT OF

Deloitte



QRS Public User Manual: PA-EMS Recognition Release 1.1 Page 22 of 39

ety ]
Qpen... Chrl+0
Edit with TextPad

Save As,..

Page Setup...
Prink. .. Ckrl+P
Prink viem, .,

Send 3
Import and Export...

Propetties
Wark OFfline
Close

o Now click on ‘Print’.

= Print

General | Options

Select Printer

“ HEGLaser3 on harwzoifp02 =1 Micrn{%aft Office Live Meet
L, HBGNHCOLOR101 on harw2oifp02 24 PaperPort Black & White I
23 Microsoft Office Document Image Writer 154 PaperPort Color Image

£ »

Status:  Feady [ Frint to file

Location:  HBG Office Area

Comment: HP Laserlet 4100 PCL &

Fage A ange
[OF] Mumber of copies: |1

) Pages: 1
Enter either a single page number or a single

page range. For example, 512

Prirt H Cancel ][ Apply ]

o Now select a valid printer and click on *Print” within the dialog box.
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6. Amend/Edit/Renew an existing Quick Response
Service (QRS) application

T
Pennsylvania Department of Health "
Emergency Medical Services > "
—

QRS Unit Management
Adamsburg And Community VFD

Current Application (Exp.Date 10/1/2007)

iewr i
Edit Application

Application History

User Managernent

= Back hain bEny 843172005 2:56:42 AM

-
m
m
o

Losout

On the QRS Unit Management page, click on the ‘Edit’ hyperlink.
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¢ Note that you are on the QRS application form.

¢ Data from the original application is pre-populated.
¢ Fill out all the other fields with data.
¢ Required fields have an * next to them.

If ves, provide the expiration date of license.

If yes, attach a copy of license. {Fnrmat (MonthDay)Year) Ex, IZIl,l'IIIl,I'ZIZIIII4|

¢ Help on each question can be obtained by moving the mouse (hover) over the
field.

¢ Click on the ‘next’ or ‘submit’ button at the bottom of the page (whichever
one is available) to continue.
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o Note that unless you complete all the required fields the system will
not allow you to continue.

T
Pennsylvania Department of Health "
Emergency Medical Services > "
—

QRS Unit Management
Adamsburg And Community VFD

Current Application (Pending EMSD Review)
Yiew

e

Application History

User Managernent

= Back hain bEny 843172005 2:58:55 AM

-
m
m
o

Losout

¢ Note that you are back on ‘QRS Unit Management’ page.

7. View Application History for Quick Response
Service (QRS) applications
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Pennsylvania Department of Health -
Emergency Medical Services

QRS Unit Management
Adamsburg And Community VFD

Current Application (Pending EMSD Review)
Yiew

e

Edit Application
Application History

User Managernent

On the QRS Unit Management page for a given QRS, click on the ‘Application
History’ hyperlink.

Fonnsylvatle Ceparmmant of Haealth

Emergency Medical Seryices 'b

Application Hisjory

Adamsburg And Community VFD

Application History

333 Srchised

CE-5 2005
it Appmai [F-A1-ATS
335 Fending EME0 Feeizw CE-3" 200

B L - 1T

Note the various ‘applications’ submitted based on the unique IDs on the
Application history page.
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Feannsylvatlz Ceparmment of Health
Emargency Medical Services

Application History

Adamsburg And Communlity WFD
Application History

G5 | Archied CE 3 2005 %
A 1IH 01 A
335 Fending EME0 Feeizw CE-3" 200

Click on a given application status for a unique ID and click on the ‘view’
button.
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e Ry e ey e T

AN
==
vy

¢ Click on the ‘Cancel’ button to get back to the Application History page.
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Fonnsylvatle Ceparmmant of Haealth

Emargency Medical Services 3

Application History
Adamsburg And Communlity WFD

Application History

Slatue Mate =

G5 | Archied CE 3 2005 %
A 1IH 01 A
335 Fending EME0 Feeizw CE-3" 200

e

¢ Click on a given application status for a unique ID and click on the 'Details’
button to see all the various statuses the application has been through.

Application History Details

Adamsburg And Community VFD

Pennsylvania Department of Health

. i 3
o~
Emergency Medical Services u)
Application History Status

Status Date = (From Status To Status g;wewed

‘ i

03-31-2005 Application Subrmit Pending EMS0 Review Deloitte Test
08-31-2005  Pending EMS0 Review ge”d'”g IMegerE Caie] Super K Man
BVIEW
ma3tz00s  Fenamg Regional Councl Pending EMS0 Review Super K Man
evien
03-31-2005 Fending EMS0 Review Anproved Super K Man

¢ Click on the '‘Back’ link in the blue navigation bar below to get back to the
application history page.
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8. User Management — Add/Remove Users to manage
the QRS applications

8.1. Add a User

]
Pennsylvania Department of Health -
Emergency Medical Services > .
——

QRS Unit Management
Adamsburg And Community VFD

Current Application (Pending EMSD Review)

iewr

Application History

User Managernent

= Back hain bEny 843172005 3:08:01 AM

-
m
m
o

Losout

¢ On the QRS Unit Management page for a user who is an ‘administrator’ the
User Management link shows up.

o Note that if you started a QRS application within the system then you
are the administrator for that QRS by default.

o Note that there must be a minimum of one active administrator for a
QRS.

e Click on the ‘User Management’ hyperlink.
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¢ Now search for a user within the Emergency Medical Services System using
either ‘First Name’ or ‘Last Name’ or ‘User ID’.

o Note that a User ID can be created using the method showed in the
sub section ‘New User’ of section ‘Logging into the application’.

¢ Click on ‘Go’ after entering the search criterion.
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First Mame | bob
Last Mame
User ID
[ Go ] [ Cancel ]

Fishamo =~ Juotome oot R |
BOB NOTARFRANCESCO AHMT
Eob Page bobpage
Bob Reedy Breedy
bab wurzel w08
Eob Ward bweard
Bob Wiemer hstrm
Eob Page mimedics
Eob Carpenter pal?1214
Bob Hotchkiss thotchkiss
Eobbi Rodino bobbi158
| Add Cancel
Fiettome = Jiostome —— Jusor [ |
Super Man superuser Admin

Update Remove Cancel

lli/v I

¢ In the search results displayed below (in the grid) select the user you wish to
add to your QRS. This user can manage application information, such as

submit new physician/director applications or amend existing

QRS/physician/director applications.
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First Mame | bob

Last Mame

User ID

[

Go ] [ Cancel ]

Babbi

M Last Name

BOB MOTARFRANCESCO
Boh Page

Eob Reedy

bab wurzel

Eob Ward

Bob Wiemer

Eob Page

Eob Carpenter

Bob Hotchkiss

Rodino

User Management

Usertd ____[Role
AHMT

hobpage
Breedy

bwB03

brweard

hstm

mimedics

pal? 1214

thotchkiss

bobbil5s

lli/v I

Users:
Fistame = Jlasthame ——— Juserld [l |
Man

superuser Admin

Super

[ add ][ cancel

Update Remove

Cancel

¢ From the drop down select the role for the user you wish to add as either
‘standard’ or ‘admin’.

¢ Click on ‘Add’ to add the user to your QRS.

o

An admin user can use User Management to add/remove access to

other users.
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User Management

@ User added successfully.

First Mame | bob

Last Mame

User ID

[ Go ] [Cancel]
Resutts:
LastMame ______Juserld _____Role |

MOTARFRANCESCO AHMT
Eob Reedy Breedy
Bob Ward bard
Eob Wiemer hstm
Eob Page mimedics
Bob Carpenter pal? 1214
Eob Hotchkiss thotchkiss
Bobhi Rodino babbi158
Eobhi Jo Falcon Bobbijo
Eobbie Connor bobbiejo
| Add Cancel
Fisttoms = Juiame oo Jue ]
Bob Page bobpage Standard
bob wurzel bw60B Standard
Super Man superuser Admin
Update Remove Cancel

e The new user is added to your QRS.

8.2. Change Role for a User
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User Management

@ User added successfully.

First Mame | bob

Last Mame

User ID

BOB MOTARFRANCESCO AHMT

Eob Reedy Breedy

Bob Ward bard

Eob Wiemer hstm

Eob Page mimedics

Bob Carpenter pal? 1214

Eob Hotchkiss thotchkiss

Bobhi Rodino babbi158

Eobhi Jo Falcon Bobbijo

Eobbie Connor bobbiejo

| Add Cancel

Fisttoms = Juiame oo Jue ]

Bob Page bobpage Standard

bob wurzel bw60B Standard

Super Man superuser Admin
Update Remove Cancel

lliA,jI

¢ Click on a record for the user you wish to modify access rights or ‘role’ for in

the ‘Users:’ grid.
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User Management

First Mame | bob

Last Mame

User ID

[ Go ] [Cancel]
R
Fistome = Jroutame it oo |

BOB MOTARFRANCESCO AHMT
Eob Reedy Breedy
Bob Ward brweard
Eob Wiemer hstm
Bob Page mimedics
Eob Carpenter pal? 1214
Eob Hotchkiss thotchkiss
Bobbi Rodino babbi158
Eobhi Jo Falcon Bobbijo
Bobbie Connor babbiejo
[ T S —
| Add Cancel

Fisctome = Jutone— Jowrs e |
Eob

Page bobpage Standard
bat wrza " T
Super Man superuser Admin
I Update ] [ Remove ] [ Cancel I

¢ Click on the drop down list and select the role change option ‘standard’ or
‘admin’.

¢ Click on the ‘Update’ button.
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User Management

i User role updated successfully.

First Mame | bob

Last Mame

User ID

BOB MOTARFRANCESCO AHMT

Eob Reedy Breedy

Bob Ward bard

Eob Wiemer hstm

Eob Page mimedics

Bob Carpenter pal? 1214

Eob Hotchkiss thotchkiss

Bobhi Rodino babbi158

Eobhi Jo Falcon Bobbijo

Eobbie Connor bobbiejo

| Add Cancel

Fisttoms = Juiame oo Jue ]

Bob Page bobpage Standard

bob wurzel bw60B Adrnin

Super Man superuser Admin
Update Remove Cancel

¢ Note that the user’s role has been updated for your QRS.

8.3. Remove a User
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User Management

First Mame | bob
Last Mame
User ID

[ Go ] [Cancel]

BOB MOTARFRANCESCO AHMT
Eob Reedy Breedy
Bob Ward brweard
Eob Wiemer hstm

Bob Page mimedics
Eob Carpenter pal? 1214
Eob Hotchkiss thotchkiss
Bobbi Rodino bobbi155
Eobhi Jo Faleon Bobbijo
Bobbie Connor bobbiejo
T
| Add Cancel

Fisctome = Joouroms oo [t |

Bob Page bobpage Standard
bob wurzel bwE08 Adrrin
Super Idan superuser Adrmin

I Update ] [ Remove ] [ Cancel I

e Select the user from the ‘Users:’ grid whose rights you wish to remove for
your QRS information management.

e C(Click on ‘Remove’

o Note that the system will not let you remove the one and only admin
on a given QRS.
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User Management

;—, User remaoved successfully

First Mame | bob

Last Mame

User ID

[ Go ] [Cancel]
Resutts: 00000000
LastMame ______Juserld _____Role |

MOTARFRANCESCO AHMT
Eob Reedy Breedy
Eob Ward brweard
Eob Wiemer hstm
Bob Page mimedics
Eob Carpenter pal? 1214
Eob Hotchkiss thotchkiss
Eobbi Rodino bobbi155
Eobhi Jo Faleon Bobbijo
Bobhie Cannor bobbiejo
| Add Gancel

T P T T P
bob

wurzel bwi508 Adrrin
Super Man Superuser Admin
Update Remove Cancel

¢ Note that the user has been removed from your QRS.
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