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1 Introduction

The Field Technicians have to be trained in Virtual Meter (VM) installation, (a) in new panel homes, it may
be necessary to install VM during the TV meter installation visit (depending on panel design), and (b)
technicians will be asked to install VM in homes where the panel members are not able to do so.

This document aims at providing the field technicians the guidance required in installing VM on Windows
XP, Vista & 7 in a panel member home; it is intended to be read by technicians who visit the panel
member home to install VM.

We assume that the technicians are computer literate and will be able to perform the basic functions such
as switching on the PC, ensuring that the internet is enabled on the Home’s PC etc.

2 Pre-Installation Check

Before you visit the Panel Member (PM) home, ensure you have the Registration Key for each PC in the
PM home that you plan to visit.

Note: The registration key is unigue to each PC in the home. The registration key can only be used once.

The key is stored on each panel member’s computer and is used when VM software is updated
(which happens automatically).

3 Pre-installation Flowchart
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Installation Process Flowchart
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5 Installation Process

We recommend installation VM using Internet Explorer (IE). If you have a different browser such as
Safari, then refer to the Appendix section of the document for installation instructions.

5.1 Installation instructions for computers running Windows (XP, Vista, 7 or 8)
with IE browser

The installation is done using a wizard and should be very straightforward. The latest release of Virtual
Meter will be available at the website provided to you. Following steps will enable you to install VM
software on to the Panel Member's PC.

1. Log on to the website to download the VM software.
2. You will be prompted to run or save the application file. Double click the .msi file.
3. The VirtualMeter Setup Wizard will appear.

Welcome to the VirtualMeter Setup Wizard [

The installer will quide you through the steps reguired to ingtall Virtualtdeter on your computer.

WARMIMG: This computer program iz protected by copyright lavw and international freaties,
IJhauthonzed duplication or distribution of thiz program, or any portion of it, may result in severe civil
ar criminal penalties, and will be progecuted to the makimum extent poszible under the law,

Cancel : Back M et

Figure 1: Windows Installer

4. Click Next to continue.
5. The License Agreement will appear. Select | Agree, and then click Next.

Confidential Page 6 of 30



Virtual Meter - User Manual for Technician

ﬁ! VirtualMeter = o > S

License Agreement

Flease take a moment o read the license agreement now. |f pou accept the tems below, click 'l
Agree", then "Mext'. Otherwize click "Cancel”.

L

Kantar Media UK Limited Software Licence " The Software”)

TERMS AND CONDITIONS OF USE

The Software is owned and operated by Kantar Media UK Limited
(“Kantar Media™) and its appointed agents {"us”, "we" and "our"”) in
the UK. This Software is for use by Kantar Media's online research
panellists who have been granted permission to install the Software,
subject to acceptance of these Terms and Conditions ("Authorised
Users”). If you are not an Authorised User you must not install or use
this Snfhware

0| Do Mat Agree @ | Agree

Cancel ] [ < Back ] I Mt | ‘

Figure 2: License Agreement

6. The Confirm Installation window appears. Click Next to start the installation.

Confirm Installation El ﬁ |

The installer is ready to install Wirtualb eter an wour computer.

Click "Mest'" ta start the installation,

Figure 3: Confirm Installation
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7. You will be asked to confirm on allowing the program to install. Click Yes.
8. On confirming, you will see that Virtual Meter being installed.

ﬁ-,l"ﬂrtualh"leter e i— e A | =

Installing VirtualMeter

irtualkdeter iz being installed.

Fleaze wait...

Figure 4: Installing Virtual Meter

9. Now, you will be prompted to enter the registration key to identify the computer you are
using, as shown in Figure 5.
10. Type the registration key (number) allocated to the panel member PC. The Check button

will be enabled.

VirtuslMeter Registration. ...

Please enter your reference
given in the product documentation

Which language should be used?

Figure 5: Virtual Meter Registration

11. Click Check. You should wait for the registration key to be validated.
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12.

13.

14.
15.

16.

17.

- Y
Reference Number

VirtualMeter Registration.. .

Please enter your reference
I' given in the product documentation INTERNAL-333850605

Which language should be used?

L' a— —
—

Figure 6: Virtual Meter Registration — Check button

Once the key is verified, the language selection drop-down and OK button will be enabled,
as shown in Figure 7.

Reference Mumber

— i

VirtualMeter Registration.....

Please enter your reference

given in the product documentation INTERNAL-333850605

[ Cancel |

Which language should be used?  English -

. \

V2 — —
Figure 7: Virtual Meter Registration — Language sele  ction

The default language will be ‘English’, select a different language based on your
requirement.

Then click OK. .

The installation will continue by configuring the browsers extensions (Figure 8). This will
take place just after the main installation has finished.

The Virtual Meter software will run a browser check (Figure 8) to confirm that the browser
extensions are installed. This is a quick process, which would not last longer than 20
seconds and will not interfere with the performance of your computer.

In addition, when you install a new browser, the Virtual Meter will detect the browser the
next time the PC restarts, and will install the appropriate extension. You may be prompted to
accept the browser extension via the Web App Store.
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L L L
i "|

WVirtualMeter browser setup

Kantar VirtualMeter is configuring your web browsers. .

Figure 8: VM configuring the web browsers

18. If you have Chrome browser installed, the Confirm New Extension window will appear, click
Ok, the Virtual Meter will start configuring the Chrome browser (section 5.1.2).

1
) Kantar Media Virtualmeter 8

FATALS B W BLLATID

Comfirm Mew Extensian

Add "Eantar Madia Virualmeter?
I e

+ Aroesn your dats on all wetmibtes

+ Arces your shs and brownng sty

[ -

19. If Chrome browser is not installed, the Virtual Meter will start to configure IE browser
(section 5.1.1).

20. The configuring process will continue. The following sections (5.1.1 to 5.1.5) illustrate the
process of configuring different browsers.

21. Finally, the Installation Complete window will appear. Click Close .

Confidential Page 10 of 30



Virtual Meter - User Manual for Technician

Installation Complete vl

Y

L B

Yirtualtdeter haz been successtully installed.

Click "Claze" o et

Fleaze use Windows Update to check for any critical updates to the MET Framework.

Figure 9: Installation Complete

22. You will be asked to restart the PC to complete the installation. Click Yes.

T =

“'ou muzk restart wour systemn for the configuration changes made to Vitualteter to take
effect. Click v'es to restart now or Mo if pou plan to manually restart later.

| [T =1 |

Figure 10: Restart Request

23. Once the installation is complete, the Virtual Meter icon will appear on the icon tray
(taskbar), usually bottom right of the computer’s desktop opposite the windows ‘Start’
button.

24. Once the installation is completed, the panel admin team will receive an email saying that
the installation was successful.

511 IE

The Virtual Meter will start checking for the toolbar. The following prompt will appear. Here, click Enable
to enable the toolbar.

The ‘Spring’ add-on from an unknown publisher is ready for use. Enable Don't enable

Figure 11: IE Notification of Spring Toolbar
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Print b
File »
Foom (100%) b
Safety b
View downloads Ctri+)

I Manage add-ons I
F12 developer tools
Go to pinned sites
Internet options
About Internet Explorer

Figure 12: IE — Checking toolbar

The toolbar is enabled. You could check by going to Manage Add-ons -> Toolbars and Extensions , as
shown in Figure 13.

i Manage Add-ons - ﬂ

View and manage your Internei Explorer add-ons

Eddvon Types Mame Publshes B SEalug Load ime Mawngae =
& Toolban snd Extenzons Research Micresoft Comparation Drsabled
4 Tearch Providen Hot Ferailabie
B Accdenion Spring Mot Avnilabie Enaltied I
) o TRSE0IISS Class Mot Auailable Ensbied 0053 000s
) Tracking Protection T 5end to OneMote Mot Avsilable Enabled
i, Research Mot Available Enalbled I
ﬂ Send to Blustooth Dence... Mot Lenilabie Enabled
Discuss Mot Available Driabded
| Cusrently loaded add-ons = | - y

Select an add-on to modify status or view details,

Find micre tookery and eemuont
Lesrn mode about teolban, and edenison

Close |

Figure 13: Toolbar Enabled

5.1.2 Chrome
The install continues (if Chrome browser is installed on the PC) by configuring the Chrome browser.

Confidential Page 12 of 30



Virtual Meter - User Manual for Technician
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= Kantar Media Virtualmeter
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b ! DETAILS REWIEWS RELATED £ 2
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Figure 14: Chrome Prompt
Here, click Free button. The Confirm New Extension window will appear.
: ; *
Confirm New Extension
o |
Add "Kantar Media Virtuaimeter™? |
It cam: |
» Access your data on all websites [
« Access your tabs and browsing activity
Add Cancel |
= |
Figure 15: The Confirm New Extension window
Here, click Add.
The Extensions will be added to Chrome, as highlighted in Figure 16.
| Dl Wi T - L B g O Wi s - e » T8 i
- O heipaschrome.goaghe com wetroo detall it edii-vin
‘g Kantar Media Virtualmeter EEEsEa
i raaws Earen
il g EAERRAEWY DETAIRS T W RILATED B

Figure 16: Chrome confirming extensions added

To check this, click on the icon i-, , and then go to Settings -> Extension , the Kantar Media
VirtualMeter extension will be enabled as shown in Figure 16.
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r * Extentions K

i C N [ chrome//extensions

Chrome Extensions Diewtioper mode
Googht Docs 05 ¥ Enabied
btensons %,
real } Eermizagns Yisd webate

Allews i scognito

Kantar Media Virtualmeter 131 W Eabied B
., ik {0 b H 11 Permiddiond Vil webiile

Allgw i ineogmito | Alow scoess to Tike URLs

I win7 Scralibars 11 ¥ Enabled B

0 i } itch Wand "% Rathe 3 Berrmssions bl website

Allow mancognito | Allow sccess to hie UL

£ Giimore extensions

Figure 17: Chrome Extension enabled

5.1.3 Opera

The install continues (if Opera browser is installed on the PC) by configuring the Opera browser. The
Opera Store prompt will appear, click Ok.

Install Sl

Kantar Media Virtualmeter | |

BETALY EEEWS RELATED

Figure 18: Opera store prompt
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Iuiﬁﬁcﬁm—mrh
C = A

% ) Welcome to Opers x| 0 About Opera

addons.opera.com/en-gb/extensians/details/kantar-media-virtualmeter

Opera Software

Deaveloper = Login Sign up

Opera add-ons

hemes

Kantar Media Virtualmeter

by kmegermany

Kantar Media Virtualmeter is an extension dedicated to the measuremant of online audiences within
“panels” of registerad users that have given their consent to be measured. It does not have any visible part
{toolbar etc. Jout merely registers the surfing behaviour of registered panelists and sends this to the
measurament servers of Kantar Media

Parmissions
Screenshots
-] R e

v | Installed

About the extension

Downloads: 95
Category: Taols

Version: 13.2

Size T8 KB

Last update: 20 Jan 2014

Share Fa

ik, Reddit. Twitter, Wkontakte

Changelog

- New icons

Figure 19: Opera web store installed

The extension will be installed. You could confirm by going to Extensions , as shown in Figure 20.

0 exensions

7o
Extensions . Kantar Media Virtualmeter
All \

Kantar Mediz Virtualmeter
Updates ¥isit extension s website
|, Disabie || @

Under development ey
| Allow in private mode
Enabled ] Allow access to file URLs

Disabled

Get more extensions

Figure 20: Opera Extension Installed

5.1.4 FireFox

Developer made

When you open a FireFox browser, the following message will appear to confirm the add-on.
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Another pregram on your computer would ke to modify Firefox with the
following add-on:

* BARB Toolbar 1.0.5 1.0.5
By spring Wirtz & Pischice GmbH & Co. KG

Location: Gi\Program Files\Mozilla Furefox\extensions\ [ FF6D161.

1
t5  Install add-ons only from authors whom you trust.
[+ Allow this installation
Yeu can always change youi rind at any time by going to the Add-ons
ha

ianacer

Continue

Figure 21: Add-on Installation Confirmation

Here, select Allow this installation  and then click Continue , as highlighted in Figure 21.

Finally, you would need to restart Firefox to complete the add-on installation; this can be done by clicking
Restart Firefox button (Figure 22).

Another program on your computer would like to modify Firefox with the
following add-on:

,t BARB Toolbar 1.0.5 1.0.5
By spring Wirtz & Pisthiee GmbH & Co. KG

Location: G\Program Files\Mozills Firefox\ extensions| FFE016L.
Install add-ons enly from authors whom you trust.

Allow this installation

You can always change your mind at any time by going to the Add-ons

Manages

You must restart Firefox to fimsh

installing this add-on. Restart Firefox Cancel

Figure 22: Restart Firefox

To check whether the installation is complete, go to -> Add-ons -> Add ons Manager ->
Extensions , as shown in Figure 23 .
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[ [T (- . e L

* BARE Toolbar 1.0.5 105

B, Getindd-om

* Exdenalong

pL Appeaancn el

Figure 23: FF Toolbar Enabled

5.1.5 Safari

When you open a Safari browser, a popup will appear, requesting you to install “Metrica Extension” as a
part of the install. You should accept and install, and allow the process to complete the installation. Refer
to Appendix 1 for more detailed instructions of the process.

5.2 Windows 7

The Virtual Meter software is designed to be used with computers running Windows XP, Vista, Windows
7 and 8 (refer to section 5.3).

Virtual Meter will appear slightly differently on computers running Windows 7. This does not affect how
the Virtual Meter software works, but does affect how the panel member sees and accesses the Virtual
Meter icon.

Usually, with computer running Windows XP and Vista the Virtual Meter icon appears in the task bar on
the desktop, located on the bottom right of the screen.

But, with computers running Windows 7, these icons are not shown. The icon will be there, but not
viewable all the time, and will appear when Virtual Meter realises that the panel member is viewing
programmes, or when it checks who is viewing. In Windows 7, Virtual Meter icon can be displayed at any

time e.g. to sign in or out, by clicking the arrow E icon located on the left of the task bar icons.

5.3 Windows 8

Computers running Windows 8 will run Virtual Meter on a Metro Mode and Desktop Mode.
After installing the Virtual Meter, when you open the default browser, it will go to Metro Mode.

Note: Only the default browser will function within Metro mode. Any other browser installed will open
normally within the desktop mode.

When you start viewing content, within 15 seconds, the browser will take you to the desktop mode, where
the remote control will appear for signing in.

Once you sign-in and click OK on the remote control, the browser will return you to the Metro mode, and
will revert back to your viewing content.

The example below is illustrated using Chrome as a default browser.

Figure 24: Content Playing — Transition from Metro M ode to Desktop Mode — Remote control appears
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Figure 25: Sign-in — Transition  from Desktop Mode to Remote Mode

Once the installation is complete and you have restarted the PC, you will need to give a demo to the
panel member on how to sign in, sign out and guest/visitor viewings, as discussed in the following
sections.

5.3.1 Signing In

When the Virtual Meter detects audio from the panel member’'s computer, the handset will pop up. This is
the action of the Virtual Meter asking the panel member to confirm who is viewing/using the computer. It
will keep on periodically popping up until at least one viewer is registered. This is just like the “Who is
Viewing” prompt on the PeopleMeter display.

The handset will appear whenever the Virtual Meter software detects sound coming from the sound card
(even if the computer is on mute!) — any sound will trigger this — it could be TV, radio, CD music or from a
DVD movie sound track.

1. To sign in, click the button next to the person name to log in (as highlighted in Figure 26).
Each member in the house will have a button on a virtual handset assigned to them.

If you make a mistake at any stage, click Cancel mistake .
Click OK to confirm your selection, now the handset will disappear, and the icon will change

from Yellow to Green .

Note: This Icon will only be visible within the desktop mode on a Windows 8 PC.
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Guests Panel
Femnale Male membars

Anedilod

Aae 101015

B
MORGAN
c

Ane 18 1o 18

Ao 20 1o 24

Add Remove
guest guest

Cancel
Holiday mistake Mo viewers

LI

Figure 26: The Handset

4. While viewing, the ‘Check Viewers’ pop-up will appear displaying the viewer names. The
pop-up appears every 20-30 minutes when the panel member is logged in to reconfirm the

viewer’s presence; otherwise, it occurs every 2-3 minutes, reminding the panel member to
log in.

5. Also, demo the panel member the signing out process. To sign out, right click the Virtual
Meter icon located on the system tray, the following three options will appear.

| San out |
Who is Viewng?
Aheat

Figure 27: Sign out option

6. Select Sign Out option. Now the panel member will be successfully signed out.

Note: The panel member will be automatically signed out after 10-12 minutes, if there is no audio output
from the PC.

7. When there is no audio detected from the computer or when signed out of the Virtual Meter,
the panel member will be able to view only the following option when right clicked on the

Virtual Meter icon .

About

Figure 28: Option when signed out/no audio
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5.3.2 Guests and Visitors

If a guest is viewing (someone who has not got their name on the handset) then the virtual handset is
used just like the PeopleMeter handset.

1. Select the age range and gender (Pink for Female / Blue for Male) the guest falls into, then
click Add guest . The button will turn green, awaiting confirmation.

Confirm by clicking OK. The handset will disappear and the icon will change to Green'.
If there is a mistake at any stage, click Cancel mistake .

To remove guests, click the pink or blue button showing the guest’s age range. Then Add
guest and Remove guest buttons will change to green. Click Remove guest . The guest
who falls on that age range will be removed.

5.  While guest are viewing, the ‘Check Viewers’ pop-up will display the guest viewers.

Check Viewersil  *

+ 1 Guests

Figure 29: Guest Viewers pop-up
6. Click * to close the pop-up.

7. To view the changes, double click the Virtual Meter 'icon, which will make the handset
re-appear with who is viewing details.

6 Appendix 1 — Installing VM on a Safari Browser

Note: Screens may change if a different version of Safari browser is used.

If you are installing virtual meter through the Safari browser you may find that there are some differences
with the install. The reason for the difference is because of an extension required by Safari.

When installing a popup will appear, requesting you to install “Metrica Extension” as a part of the install.
You should accept and install, and allow the process to complete the installation.

| e et e e eand L el e e Setric DARET

vkl e e el Trom, s ey you st bt §an sl (e
i arww e bebupyn of Sal wn, ated scoww e prevake nformadon of
saplad ey

Fow vy o etacall Lgndares b e WL T e

Accept the file and ===
allow the Install of the

Metrica BARB

Extension

Figure 30: Metrica Extension Install
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Then, the normal Registration box will appear and you should be able to populate the box with the
Registration Key allocated to the panel member as normal; however, when this is completed a web page
will open similar to the one shown below.

The Metrica Landing
BARB Test panel Page For BARB This

The installation has finished! Screen Gives The

This screen has appeared &s you are at the end of install ~iat Mecioy Fanel Member/
compu:er V\‘hl(h 3 3 !an msialled As part of the inst n process, You will En‘in“r 'nformation

Ps to complete this part o

On How To Complete
Their Installation

Your Registration Key has 3 pans to it
BARB-12345571

nE ler 1o your oun Reg:slrallan Key nugEr Where you are asked beiow to enter your Registration Key. enter the

! &y that correspond with the RED numbers In the example above. Where you are
asl(ed 1o enler your Comp uter Number enter the number on your own Reg 1 key thatc pond with the BLUE
numBbers in Ne example anove ONCe done, cick on ‘Regisier and you will see Ine screen change 1o conflirm you've
successiully registered. Close this window which will take you o back 1o ihe insialiation process. At this stage. you will
need 1o restant your Computer o Virtual Meter can activate for the first time and the Technician and user Guide will be
able 1o provide helpful guidance in using Virual Meter

PPisase enter your Registration Key | istration Ky |

Piease enter your panellist ID [ - |

Figure 31: Web Page — Instructions to complete the i  nstallation

8. On the above screen, you will need to enter Registration Key . For example, if you were
issued a key BARB-123456789, then the Registration Key that you would need to enter
would be the first seven numeric digits (i.e. 1234567) of the VM key.

Note: Do not enter ‘BARB’ into this box,

9. Now, enter the Panellist ID . This is the next number from the key i.e. “8”. The last number
(here, 9) is not required for this registration page, it is a check digit used for data verification
only.

10. Then click Register .
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BARB Test panel EXAMPLE

The installation has finished

This soreen has sppesred 53 you 3ne 81 the and of installing the Kantsr Media Virnusl Mater spplication onto your
somputer which has Ssfsrd installed Aspart of the instslistion process, You will need to register your individusl
Registation Key details below. Flease follow these steps (o comelate this part of the prooess.

‘four Registration Kay has 3 pas to it
BARB-1234827T1

Refer to your own Registration Key numbar Where you are asked below e enter your Registeation Key, enter the
numbers on your own Registration key that corrsspond with the RED numbers inthe example sbove Where you are
asked to anter your Computer Numberanter the numbar an your own Registration key that with the BLUE - Sl

numeess in the example above Onoe done, didkon Register and you will ses the soreen change to confirm you've Enterthe first seven
suconssfully ragistared. Close this window which will take you to badk to the installation proosss. At this stage. you will digiblofthe NUmhe'r
need to restart your Computer so Virtusl Mater can sctivete for the first time snd the Technicisn snd user Guide willoe : i

st o praviss helpful guisenas in using Virus! Mater only i.e. 1234567

PPlaase antar your Registration Key Ren i tion Hey h,/ .

The eighth number
Pleasea sntsr your panellist iD [;_ e rumiher ] iﬂ thekeyi;e-.ﬂ

Click to register

Figure 32: Web Page — Populating the Information

11. The ‘Registration completed’ message will appear. Close this window, you will be taken
back to the installation process.

EXAMPLE
BARB Test panel

Registration completed

Thank you for Registering!!!
Close this Window which will take you 10 back to the instaliation process

2011 spong G § Co KG | Am Saaralarm 1 | 85740 Seartun | Germany | phones =45 6831 439850

Figure 33: Registration Complete
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7 Appendix 2

7.1 Phishing Filter

Depending on the configuration of the computer, a window similar to the one shown below may appear.

Micresolt Phishing Filter

&

Help make your browser more secure:
Set up Phishing Filter

Phishing Filter is designed bo waen you I the webste you are vislting might be
Ienpes sonating another webate. What iz Phizhing Fiter?

@ Turn on automatic Phishing Filter (recommended)
Some website addresses will be sent to Microsoft to be cheched. Information
recenved will not be used to personally dentify you.

o ) Tuen off automatic Phishing Filter

Welrste addresses will not be sent bo Microsolit unless you chooses to check
theem.

) sk me st

Read the Intermet Explorer Privacy Statement] online.

Figure 34: Phishing Filter window

Select Turn off automatic Phishing Filter  option, and then click OK.

7.2 Compatibility

You may be alerted with Windows Logo testing compatibility warning, as shown in Figure 35. Click
Continue Anyway .

Hardware Installation

N

The zoftware you are inztalling far this hardware;

Sound, videa and game contrallers

has not paszed Windows Logo testing to verify its compatibility
with Windaws =P, [Tell e why this besting iz importact. |

Continuing your installation of this software may impair
or destabilize the comrect operation of your syztem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
paszed Windowsz Logo teshing.

Continue Anpaway ] [ STOF Installation

Confidential
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Figure 35: Windows Logo Testing Compatibility Warni ng

8 Appendix 3 - Troubleshooting

8.1 Browser Download Blocker

When you run the file to begin VM installation, the ‘Browser Download’ blocker may appear. You would
need to right click and select Download File option as shown in Figure 36; this will be followed by the
download window.

[ o L epmnnd v = Ut ins Rrwen =

R e T ISR — Be@ - ] T O e

"o T R et 1y I | i, ] (Ve i ey gy oy Ly e parepbe byt ey S ppb— W

/

Browser Download
blocker prevents the
VM file to download

F Dune i Wt | it b B O a™ "R -

Figure 36: Browser Download Blocker

8.2 Antivirus

You may experience antivirus (firewall) issues during VM installation. Should these issues arise you
should disable antivirus firewall. Once you complete the installation, and restart the system successfully,
ensure to re-enable the firewall

Antivirus blocking R:ght Disable Smart Fi Il Select
click Isable omart Firewa :
_h.
( ) ™ downloads [ > (Figure 35) :gigﬂtulrlutaT—- OK
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Norton Internet Security

Settings Performance @

Computer Protection
Scan Now » History Quarantine  Application Ratings

Run LiveUpdate 58d 1go »

Network Protection

Vulnerability Protection  Network Security Map

Web Protection

Legins Cards Parenial Controls

Open Norton Internet Security

Run QuickScan
Run LiveUpdate
View Recent History
Get Support

| Disable Smart Firewall |

Disable Antivirus Auto-Protect

Check for New Version

Protection Alert

Turning off this feature reduces your system protection.
- Smart. Frewad

Select the duration.

15 minutes n

Figure 38: Security Request -15 minutes duration

Note: Ensure the Antivirus does not block the download, as highlighted in Figure 39.
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r - —rr— .-..... - .\\
| Verifying setup.exe from tdd.tns-global.com = 2 1
Internet Explorer - Security Warning ﬂ

Do you want to run this software?

i Tl Name: seblup.exe
Pubksher: THS UK Limited

% | More options Run | Don't Run

rl Whie files from the Internet can be useful, ths file type can potentialy harm e D
¥ your computer, Only run software from publishers you trust. What’s the rsk? Antivirus confirming your
download is safe now

g ||  SmanScreen Flter checked this download and did not reped any
v— theats Bepod an unssfe downioad

G setupll).exe
@ is safe.

&) Internet | Protected Mode: On View Dielails

Figure 39: Antivirus does not block the download — An example using Norton Antivirus

8.3 Firewall

If O/S firewall blocks the download, then you would need to follow the steps given below. The steps
included are for Windows Vista or later version and Windows XP .
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QIS Firewall
blocking downloads

*ceo To

Control Panel

N

System and Security Windows Firewall

v

‘ Exceptions
Windows Firewall
¢ (Figure 39)
Allowgd Programs Select Add Program
(Figure 38) if VM is not listed
Select Allow Another Add WM
Program

if W is not listed

Add VM

Allow programs to communicate through Windows Firewall
To add, change, or remove allowed programs and ports, click Change settings.

What are the nsks of aliowang a program to communicate? ¢ Change settings

Aliewed programs and festures

MName Home/Work (Private]  Public  *
[ Samsung UPD Service

[0 Secure Socket Tunneling Protocel
b Skype

O] SHMP Trap

OO O0O
K ORO®

Webkit "5
O Windows Collaboration Computer Name Registration Service
(] Windews Firewall Remete Management
B Windows Lve Communications Platform
B Windows Live Communications Platform (550F)
¢ Windows Live Communications Platfom (UPnP)

BEEOO
BRREROO

[ ok || concel |

Figure 40: Firewall Settings — Windows Vista or late  r versions
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= Windows Firewall

Ganeral | Exceplions | Advanced

Windows Fiewal is umed off. our netwerk adminishiated is using Group Policy to
contiol thess setbrngs

F’ru;m and Services:
Group Pobcy

T ——T——
2 Fie and Printes Shaing

[ Microsolt Office Dullock: Hﬂ

[ Metwork Diagnostics for Windows 5P Ho

Remote &3 sistance Mo

O Remate Deskiop Mo

[ Skype Mo

[ Skype Extias Manager Mo

[ UPnP Framework Ho

[ VPN-1 SecuRemate/SeciseClient apph.. Mo
W VPR SaroRemnta fSam sallanl ram Bl

| AddProgram. ||| AddPer. || Edt. || Delete |

[¥] Drisplay & notification whern \Windows Frewal blocks 3 program

aie the fsk y orE T

[ ok || Cance

Figure 41: Firewall Settings — Windows XP

8.4 Network Connection

If you experience delay in downloading the VM installation file, then you would need to test the

connectivity speed.

Note: This test is to ensure that the network is up to the speed, and does not resolve any issue related to
the network speed.

Ong

MNetwork GoTo
Connection

Ensure there is
———= www . speedtest.net —m=  bandwidth
(Figure 40 & 41)
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Before y?u test your speed = . "
your Fu periorman Tu [
A

« BEGIN TEST ,

Figure 42: Begin Speed Test

0 DOWNLOAD SPEED 'ﬂ @ UPLOAD SPEED

4.14Mbps 1 5.14Mbp5
\ SHARE THIS RESULT i

TOO SLOW?

Try a faster
web browser, s . : _
COMPARE NTRIBUTE

AVG Security Toolbar [ INSTALL NOW | i

YOUF{ RESULT TO NET INDEX
En;uy Speedtest.net?
Test faster with the e e e

TEST AGAIN NEW.SERVER) | o
‘M W LUNS Ltel.

Figure 43: Download Speed

8.5 PC Build & Speed
A PC Build & Speed may restrict/prevent a successful operation of the VM; in such case perform the

following test to assess the capability of the PC.
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PC Build & Speed
(website content Mﬁ-— CDrr:w te
axtremely slow) puter

Right

Glick Properties —m General —s System

Mo Service Pack
(Figure 42)

v

Out of
scope PC

System Properties

_ 3ystem Restore

Enmpuiér r*-\l.ame

Automatic Ll_Eu_:_I_atgis.

72X

Remate

Hardware Advanced

System;
Microzoft Windows <P
Profeszional
Wersion 2002
Semvice Pack 3

Reqgisterad to:
kns
ths
A5274-641-6306142-23892

Computer:
Genuine IntellF] CPLU
T2300 (= 1.66GHz
331 MHz. 1,00 GE of Rak

FPhyzical Addrezs Estenzion

ak.

][ Cancel ] Apply

Figure 44: System Information of a PC — Windows XP
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