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Section 1

1.0 - Introduction to Winlead

Winlead can be used for telemarketing, collections, appointment setting, sales, telephone surveys, emergency
communications, or in any application where alarge number of people need to be contacted, as efficiently as
possible. Featuresinclude:

1) ListMaker; Winlead powerful database utility program.

2) ScriptMaker; Winlead easy to use script building tool.

3) JobMaker; Winlead built in schedule utility to set it up and run.

4) Instant reports available from your list.

5) Supports up to 24 telephone lines.

6) Voice scripts run “inbound” or “outbound” for maximum flexibility.
7) Supports*“Live agent” transfer.

8) Network support for acommon “No Calls’ list.

9) Quick search feature for live agents to “Pop” up client record in list.
10) Automatic export of leads to an Act 4.0 database.

11) Use Act 4.0 asyour list to run Winlead.



1.1 - Program Overview

Y ou control Winlead from an “Instance” window. An “Instance” window defines what telephone lines to use, what

“Script” to run and what “List” to call out to. The concept of an “instance” provides you with the most flexibility.
For example, if you have a two-line system you can run one script and one list on instance “1” using one of your

phone lines and a different script and list on instance “2” using your other phoneline. Or if you had a12 line system

you could run 4 lines with one script and list on instance “1”, 4 lines with a different script and list on instance “ 2"

and the remaining 4 lines with yet another script and list on instance “3”.

One instance can be running in “Inbound” mode while another is running in “Outbound” mode. Y ou can run the
same script on different instances, but each instance requiresits own “List” to call out to. You can now begin to

understand the flexibility you have with your Winlead system. See Figure 1.1.

WinLeads Instance-1

File Scripts Schedules Options Results Help

Status

Working Totals

Records _
MNa Select -
Mo Calls -
Dials -

Working Record

50 [ o000 0000 |

Instance Setup

|y § N

s o

Script

List

219PM Next Event: Stop 06-22-05:00 PM Call Congregation ON

Hits_ E"J:l Flay |

Busy_ \.-'oice
N-:Ans AM_
o - O
ohe: [ s B

OK

Figure 1.1
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1.1.1 - The“Instance’” Window Defined

An “Instance” window contains five sections:

Status: Winlead will provide you system status information here and error messages. It also displays the number of
“Hits” during the current broadcast and the “Listen” button to hear messages |eft for you. (refer to Sections 5 and 8
for details on hits and listening to messages)

Working Record: Displays“List” information. The “23 of 1806 of 2122” in Figure 1.1 would mean Winlead is
“calling the 23" record” of “1806 recordsit had to call when this broadcast started” of a*“total list that contains 2122
records.” The persons name, company name and phone number of the current record it is calling is also displayed
here. (refer to Section 6.15 for viewing multiple lines)

Working Totals: Isyour “at aglance’ view of the outcome of the calls made. It contains the following fields:
Records: How many records Winlead has pulled from the list during the current broadcast
No Select: Number of records that were not dialed because of the way your “voice” preferences are
configured. (refer to Section 3 for complete information on preferences)
No Calls: Number of records that were not dialed because they were found in your “No Calls’ list. (refer to
Section 9 for complete information on the No Callslist)
Dials: Total numbers dialed
Busy: Tota numbers dialed that resulted in a busy signal
No Ans. Total numbers dialed that resulted in ano answer
Fax: Total numbers dialed that were answered by afax machine
Other: Total numbers dialed that resulted in an incomplete call. Out of order number, etc. Note: Anytime
a call cannot be completed it isplaced in the “other” category —a high number of “others’ could
indicate a problem with your setup or phonelines.
Voice: Total numbers dialed that resulted in a person answering
AM: Total numbers dialed that resulted in an answering machine
Hits: Number of calls that have made it to the point in your script that you defined as a hit
Sec: Total runtime in seconds that your phone lines have been active during the current broadcast.

Instance Setup: Here iswhere you define what phone lines, list and script Winlead will use. Isit running in
inbound or outbound mode? |s JobMaker controlling the broadcast, or you? (refer to Sections 6 and 7 for details on
starting amanual broadcast or a JobMaker broadcast)

The “Instance Setup” area contains the following items:

1| Each numbered button represents one of your phone lines. Green means it is selected to be used by that
instance, yellow meansit is not selected. You click on it with your mouse to changeit.

Clicking on this button starts Winlead in the inbound mode.

Clicking on this button starts an outbound broadcast.

Program

(]
D)
),

Clicking on this button will either stop the broadcast that isin progress or exit the Winlead

1= (oK

program.

Script

Tells you what script is running.

19



1.1.1 - The“Instance’” Window Defined - Continued

List

Tellsyou what list is being called.

|6:31 AM | Hext Event: | Date 06/16-Midnight | Change of Date OH  Z  ghows you JobMaker
info. Refer to Section 7 for details

Now that you understand the concept of Winlead the remainder of this manual will show you how to install your
software and hardware and then cover the operation of your software.

1.2 - What To Do Next If You Purchased A Winlead kit

If you have purchased a Winlead kit that you are installing in your own system begin with Section 2 of this manual.
After you have installed your hardware and software then use Section 3 to configure al of your software
preferences. Next read Sections 4 and 5 to learn how to import alist and make your first script. And then move on
to Sections 6 and 7 for running your first broadcast.

1.3-What To Do Next If You Purchased A Turnkey Winlead
System

Unbox and connect your Winlead computer. After you have installed your system then use Section 3 to configure all
of your software preferences. Next read Sections 4 and 5 to learn how to import alist and make your first script.
And then move on to Sections 6 and 7 for running your first broadcast.
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Section 2

INSTALLATION FROM A WINLEADSKIT or CD-ROM RESTORE
SKIP SECTION 2 IF YOU HAVE THE COMPLETE TURN-KEY SYSTEM

2.1 - Install Guidefor Winlead" Software and Windows 32 Bit OS®.

YOU MUST COMPLETE YOUR INSTALL IN THE FOLLOWING ORDER:

Install Dialogic® software.

Install Dialogic Board(s).

Install Cool Edit® software.

No longer needed except for Windows 97 - Install dCom95 or dCom98.
Install Winlead.

Configure Winlead.

ok wNE

2.2 - Dialogic Installation Guide

Install Dialogic software for Windows. Run the Setup.exe file found in the Dialogic folder inside the Winlead folder
on your Winlead CD-ROM. Follow the sequence of actions as shown.

2.2.1 - Opening the Winlead Cdrom.

Double click on My Computer. Double click to open your Cdrom Drive (see Figure 2.2.1) and double click on the

3% Floppye (4] Windows:35  Ms-dos_ B [D:) [E:] 990104 1244
(C:) -

Figure2.2.1

A3 990104_1244 (7]

File Edt Miew Go Favortes  Help

Q, =
-] AutoDigler  c96zetupere doomTBexe Installation

990 104 12| Gude.DOC
(¥:) 2
=
CluickStart. ... AutoDialer  Upgrade.DOC
Select an itern to 5.0EXE
wigw its
description,

Figure2.2.1a
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2.2.2 - Opening the Dialogic Folder

Double click on the Dialogic Button pertinent to your operating system. See Figure 2.2.2.

Winleads

Install Dialogic only chooose TYPICAL install

Le=dineg b= oesin ,-Fj
Lomourer  coplrony.

Install Winleads

Browse CD-Rom for More Helpers

Make Backups of your Files.
ALWAYS UNINSTALL BEFORE REINSTALLINGIE

You will need the SERIAL NUMBER to Re-install WINLEADS

Ex

Figure2.2.2

2.2.3 - Starting the Dialogic Setup.exe File

Click on the Install .Dialogic Button See Figure 2.2.2.
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2.2.4 - Thelnitial Setup Window

After double clicking the setup.exe file the following window should appear. See Figure 2.2.4.

INtal.

Dialogic System Release
5.1.1 for Windows

Figure 2.2.4
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2.2.5 - Dialogic Welcome Window

Theinitia Welcome window will clear and the following window will appear, click on Next to continue. See
Figure 2.2.5.

=':[_ Setup

g Welcome to the Dialogic Software zetup program!

It iz ztrongly recommended that vou exit all Windows programs
before running thiz S etup program.

Click Cancel to quit Setup and then cloze any programs pou
have running, Click Mest to continue with the Setup program.

WARMIMG: Thiz program is protected by copyright law and
international treatiez.

Urnauthorized reproduction or distribution of this program, ar any
portion of it, rmay rezult in zevere civil and criminal penalties, and
will be prozecuted to the maximurn extent pozsible under law.

Figure 2.2.5
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2.2.6 - Name and Company Window

The Name and Company window will appear. Fill in the appropriate “Name’ and “Company” and click next. See
Figure 2.2.6.

R egiztration

Type vour hame belaw. ¥au must alzo type the name aof the
company you wark for.

I ame; ITest |lzer

Compary: IM_I,I Own Compariy

< Back I Mest > a Cancel |

Figure 2.2.6

2.2.7 - Name and Company Registration Confirmation Window
The registration verification window will appear. If correct, click “Yes’. SeeFigure 2.2.7.

Registration

Y'ou have provided the following registration infarmation:

Mame: Test User

Cormpariy: My Owr Compary

|2 thiz regiztration information comect?

Figure 2.2.7
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2.2.8 - Selecting the“ Typical” Install Method

) Leave theindicator on “Typical” and click “Next”. SeeFigure 2.2.8. ,
Setup Options:

|1zing the mousze [or tab and space bar), please select one of the
option below, For more information, click on Help,

TYFICAL [240 MByte]: Supports Spring' are
products [but nat D3 praducts] and includes a
development library and gample programs,
Orline dacumentation iz hat installed locally,

COMPLETE [B00 MByte]: Installs everthing.

0

COMPACT [22 MBute] |nstalls only a basic
runtime errironment [drivers, firmware, and
configuration files).

o

CUSTOM: Letz vou chooze exactly which
zoftware companents ko ingtall

1Ly

< Back f el Cancel

Figure 2.2.8
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2.2.9 - The Select Program Folder

The Select Program Folder window will appear. If you wish to enter adifferent folder name, typeit in the “ Program
Folders” window and click “Next”. See Figure 2.2.9.

Select Program Folder

Setup will add program iconz ta the Program Falder listed belaw.
“Y'ou may type a new folder name, or select one from the exizting
Folders ligt. Click Hest to continue.

Program Folders:

Dialogic Development Package

Exizting Folders:

Create

Dizabled Startup ltems

E asyPhoto

FlazhPath

Games

Greetings Workzhop

HP DeskJet Utilities =]

¢ Back I Hest >£ I Cancel |

Figure 2.2.9
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2.2.10 - The Start Copying FilesWindow

The Start Copying Files window will open, showing you the Current Settings for the install. Click “Next” to
continue. See Figure 2.2.10.

Start Copying Files

Setup haz enough information to start copping Dialogic fles. 1f
you want ko review or change any settingz, click Back. [F pou
are zatizfied with the zettings, click Mest to begin copying files.

LCurrent Settings:

SetupTppe: -
TvPICAL
Drrivers & Configuration Files
Sample Test Programs
Development Support Libranies
Online Yiewers and D ocurnentation
Releaze Motes
Country-gpecific Files

T arget Directary L
CAUSERS

i of
Cancel |

¢ Back

Figure 2.2.10

2.2.11 - Copying Programs Files Progression Bar

Astheinstall progresses, you will observe the percentage indicator increase. See Figure 2.2.11.

Copying program files...

(2] |
el

gensztart exe
0%
Figure 2.2.11 r
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2.2.12 - Review Release Notes Option

At the conclusion of the installation process, you will have the option to view the release notes. Make the
appropriate No selection. See Figure 2.2.12.

Quesztion

Would you like to view the release notes now?

MOTE: If you wiew the releaze notes, you must close the file befare you can proceed with
the inztallation.

Inztallation complete.

100 =

Cancel

Figure 2.2.12

2.2.13 - Running the Country-Specific Configuration Program

(This screen no longer appears) . See Figure 2.2.13.

Question E

'ou can wn the Country-Specific Configuration program at any bime by clicking on its icon
it the Dialogic folder. Do you wizh ta run this program oo ?

] we |

Figure2.2.13
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2.2.14 - Dialogic Country-Specific Configuration Welcome Window

(This screen no longer appears). See Figure 2.2.14.
Welcome

YWelzome to the Dialogic Country-5 pecific Configuration
Frograrml

Click Cancel to guit configuration. Click Mest bo continue with the
configuration progranm.
Current Canfiguration:

COLMTRY: -
NOME _I

FEATURES:
MNOME

K _'*I_I
< Bachk I MHest > ﬂ{ Cancel | Help |

Figure2.2.14
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2.2.15 - Selecting a Specific Country

(This screen no longer appears). See Figure 2.2.15.

Country

Pleaze zelect a country [or <MOME > to remove settings]:

| Inited States

< Back I Mext > r_: I Cancel Help

Figure 2.2.15
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2.2.16 - Selecting the Receive Gain

(This screen no longer appears). See Figure 2.2.16.
Heceive Gain

Fleaze select the receive gain [dB];

Receive Gain:

0 de

Click and drag the slider to zelect the receive gain. This

default iz 0 dB. This feature iz uzed in the United States
Japarn.

zpecifies a pogitive, a negative or zero receive gain in dB. The

and

Help

¢ Back I MHest > £ I Cancel

Figure 2.2.16
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2.2.17 - Frequency Resolution

(This screen no longer appears)

Make surethe “62.5 Hz" is selected for Proline 2V or Dialog4 board installs and click “Next”. See Figure 2.2.17.
If you are using older D/41D or D/21D boards set to 125Hz.

Frequency Reszolution

Fleaze select the frequency resalution:

Frequency Resalution:

Thiz zpecifies the frequency resalution far detecting dual tones
with Global Tone Detection. In most cazes, you can uge the
high-rezolution default of 2.5 Hz.

Haowever, ih some cazes you may want bo zelect the 125 Hz
rezolution to match any boardz in your system that uze the
lovwer rezolution [e.q., DA1D boards).

< Back I Mewxt = [ I Cancel Help

Figure 2.2.17
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2.2.18 - Summary Window

The Summary Window will appear, after reading the contents, click “Finish”. See Figure 2.2.18.

Summary

The Dialogic configuration program haz enaugh infarmatian to
configure your system. [F you want ba review or change any
zetting, click Back. |f vou are satizfied with the settings, click
Finizh o begin configuration of your spstem.

Current Summary:

COUNTRY: =]
nited States
Genenc Global DPD zettings

SELECTED FEATURES:

frequency resalution = 2.5 Hz
receive gain = [ dB

i Ny

B

< Back I Finish[_:l Cancel | Help

Figure 2.2.18

2.2.19 - Country Configuration Update

(This screen no longer appears) . See Figure 2.2.19.

COUNTRY

Y'our configuration haz been updated. Changes will take effect the nest time the boards
are ztarted.

Figure 2.2.19



2.2.20 - Setup Complete Window

(This screen no longer appears) . See Figure 2.2.20.

Information E

@ Setup iz complete.

To activate the TAPI zervice provider, run the Caontral Panel applet 'Telephony’. IF you dao
not find it, rename Telephon.cpd to Telephon.cpl in your C:WIMDOWSASYSTERMY
directory and restart Control Panel.

Figure 2.2.20

2.2.21 - Setup Complete, Restart Window

The Setup Complete window will appear. Click “Finish”. SeeFigure 2.2.21.

Setup iz complete

Setup haz modified your initialization files. For the changes to
take effect, you must restart your system.

Do you wizgh to doit now'’?

% es, | want bo restart my computer now.

Mo, | will restart my computer later,

Remove any dizkz fram their drives, and then click Finizh ta
complete Setup.

% Blach I Finizh |::|

Figure 2.2.21
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2.2.22 - Dialogic Development Package Folder

(This screen no longer appears) . See Figure 2.2.22.

& Dialogic Development Package =]

File Edt “iew Go Favortes: Help |
B #=3 >
= [ | ¥ )
B Ak Earard LUp Cut Copy Pazte IInhdo
J &ddress r@ C:yadIMDOW S S tart MenusProgramsiDialogic Development Package j
o E 1 E.:lé
r o= .y
EEF] = : =
EEE Configuration Countm Dacument Faw Sample
= = t anager Specific C...  Printing Litility Program
Dialogic
DIFIIE_'
Developmer ) i %% &
= Rt
Pa = ka g E Ornline Orilire: Release Motes  TAPI Sample
Bookzh. .. Bookzhelf Pragram
Select an itern to & EEE'E
Wi i_ts _ ==
description. [rirztall Univerzal  “oice Sample
Developme...  Dialogic ... Program
a | o
| |4.5E=KB | by Computer o

Figure 2.2.22




2.2.23 - Running the Add New Hardware Wizard

Dialogic boards are now “Plug and Play” you now need to add the board(s) in the software.
Run “Add New Hardware Wizard”. SeeFigure 2.2.23.
(Note: these windows may vary slightly between Windows 2000 & XP)

Add Mew Hardware Wizard

Thiz wizard installz the zoftware for a new hardware
device.

Befare continuing, close any open programs.

To beqin installing the software for pour new device, click
M ext.

¢ Hack

Cancel |

Figure 2.2.23

2.2.24 - Search For New Plug and Play Devices
Click “Next”. See Figure 2.2.24.

Add Hew Hardware Wizard

YWindows will now search for any new Flug and Play
devices on your system.

Your zcreen may go blank during this procesz. This iz
niormal.

To continue, click Mext.

< Back

Cancel |

Figure2.2.24

37



2.2.25 - Stopping the Search for Plug and Play Devices

When the window appears, check “No, | want to select the hardware from allist, then click “Next”. See Figure
2.2.25.

Add Hew Hardware Wizard

Windows can now zearch for hardware that iz not Plug
and Flay compatible, or vou can select your hardware from
a list.

YW'hen Windows detects new hardware, it automatically
determings the curent settings far the device and install:
the comect driver. For thiz reazon it iz ztrongly
recommended that you have Windows zearch for your
niew hardware.

Do pou want YWindows o zearch for your new hardware?

' Yes [Recommended)

% i, | want to select the hardware from a list:

< Back I Meut £ I Cancel

Figure 2.2.25

2.2.26 - Selecting Other Devices

Select “Other Device” click “Next”. See Figure 2.2.26. Note: If you are installing multiple Dialogic boar ds you
will select “ Other” for the 1% board, when you return to install the next board, “Dialogic” will be a choice
available here, select “Dialogic”.

Add Mew Hardware Wizard

Select the type of hardware you want to install

Hardware bppes:
% Imaging D evice ﬂ
“El Infrared devices

@ K.epboard
\> kemon Technology Drivers [(MTD=]

@ Madem
Eﬁ Mousze

- Multi-function adapters
B8 M etwoork, adapters

& $0ther d
[@ PCMCIA socket |

¢ Back I Ne:-:t>£| Cancel |

Figure 2.2.26
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2.2.27 - Selecting the Manufacturer and Model

Select “Didogic” from Manufactures and your board type from “Models’ click “Next”. See Figure 2.2.27.

Add Hew Hardware Whizard

e

Manufacturers:

hardware type.

Select the manufacturer and model of vour hardware.

If your hardware is nat lizted, or if pou have an installation dizk, click Have
Drizk. If pour hardware iz still not isted, click Back, and then zelect a different

b odels:

Drexin

=]

S|

DFI

Dialogic
Diarmond kMulbimedia

Diarmond kultimedia Syster -
i srcined bdp dbirnacdi s Soekar
4 I l 3

Dialogic DD, DA2D0, or DIALOG A4

Dialogic DAE or WEA Series

Diah:ugic DAH o D/21H

iDialogic ProLine/ 2

Hawve Disgk... |

¢ Back I Ne:-:t>|:: I

Cancel |

Figure 2.2.27

2.2.28 - Noting Assignment of Interrupt and Memory Range

Make a note of the IRQ and address range Windows assigned to your board, the click “Next”. See Figure 2.2.28.

You will need to set the jumpers and switches on your board to match these settings. Note: for multiple board
installs, each board will use the same IRQ, but need different Memory Address ranges. Refer to section 12 if you
need help changing these values.

Add New Hardware Wizard

v

Windows can ingtall paur hardware, uzing the follawing settings.

YWwharning: “r'our hardware may not be zet to uze the resources listed. Y'ou can

Lze Device Manager to adjust these zettings before restarting pour computer.
Click, start, point to Settings, click Control Panel, click System, and then click
the Device Manager tab. To change pour hardware settings. zee the

documentation that came with pour hardware.

T o continue ingtalling the zoftware needed by pour hardware, click Hest.

Fesource type | Setting |

Interrupt Request 03
b emary R ange

00002000 - 000D 3FFF

Frint.... |

Cancel

< Back I Mext = él

Figure 2.2.28
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2.2.29 - Finishing the Dialogic Board I nstall Process

When the finish window appears, click “Finish”. See Figure 2.2.29
Add Hew Hardware Wizard

Windows haz finished inztalling the zoftware neceszany to
gupport your new hardware,

Cancel |

¢ Hach

Figure 2.2.29

2.2.30 - Shut Down Y our Computer

When prompted to shutdown the computer, click “Yes’. See Figure 2.2.30.

Note: If you areinstalling multiple boardsin your system you can say “No” hereand return to step 2.2.23 and
add the next board.

System Settings Change ]

T o fimizh inztalling your hardware, pou muzt shut down your computer, turn it off, and inztall
the zard for wour hardware.

Do pou want ta shut dawn paur cormputer now'?

Figure 2.2.30
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2.2.31 - Install Dialogic Board(s) Thispart appliesto Proline Boards
For newer Dialogic boards Jump to Section 2.31

Read this entire section before proceeding with theinstall.

Install Dialogic board(s) into computer. For multiple boards install them in the order of the offset address. Y our
Dialogic board(s) should look similar to the following. See Figure 2.2.31

Figure 2.2.31

2.2.32 - Proper Precautions When Installing Dialogic Boar d(s)

Install the Dialogic Board(s) in a static-safe work area. See Figure 2.2.32.

Grounded Static-Dissipative

Wrist Strap \

Py
1

‘Grounded
Static-Dissippative
Mat

Figure 2.2.32
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2.2.33 - Board Configuration of the ProLine 2V
Note: If you are using a Dialog4 board refer to theinstall card that came with the board for jumper locations.
The following diagram will explain the board configuration of the ProLine 2V. See Figure 2.2.33.

ProLine/2V Physical Description
Part Function

J1-J2 RJ-11 jacks for interface with PBX or
it & Central Office (CO) lines

J3 Mini stereo jack for electret microphone
(> 10K ohm; no pre-amp required)

J4 Mini stereo jack for audio line in
(> 10K ohm; pre-amp required for
microphone)

J5 Mini stereo jack for audio line out
(600 ohm; amplifier required)

JP1 Jumper block to set interrupt level

JP5-JP6  Jumper pins to set base memory
segment

JP7 Jumper pins to enable hardware
interrupt circuitry for multiple boards

JP101- Jumper pins to set ring detection

JP201 threshold

SW1 Switches to set the offset address and
default hook switch state

Figure 2.2.33

2.2.34 - Changing IRQ Jumpers

Y ou should set the jumpers on the Dialogic board to match the IRQ settings assigned by windows. (Refer to Figure

2.2.28. If itisnecessary to change the IRQ jumpers of the board, the jumper settings should look similar to Figure

2.2.34.

% :‘9;,,!‘5‘1,,:‘5‘9}9:,, % %% %% ’*’9 5%
il Ly Ra L % % /OGO’, O O)O’OOI}Q{: >

o]
Top edge view of JP5/6, SW1, JP1, and JP7

Figure 2.2.34
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2.2.35 - Configuring JP5 and JP6 to Match Base Address

Configure JP5 and JP6 to match the base address assigned in step 2.2.28 and set the switches on SW1 to match the
offset address assigned in step 2.2.28. In our example (Figure 2.2.28) the memory range was 000D 2000-000D3FFF,
so you would set JP5 and JP6 removed. See Figure 2.2.35a.

| Base Address (Hex) | JP5 | JP6

| Do00 {default) | retmoved | removed

| AN00D | mstalled | removed

| E000 | installed | nstalled

| 0o | removed | mstalled
Figure2.2.35a

Y ou would set SW1 to 1=off 2=0ff 3=on, see Figure 2.2.35b. Switch 4 on SW1 is used for setting the Default Hook
Switch State, the default is off.

| Offset Address (Hex) | switthl || switch2 | switch3
| 0000 | off | off | off
| 2000 | off | of |  on
| 4000 | of | on | off
| G000 | off | O | ot
| 3000 . on | off | off
| A000 | ot | off | ot
| CO00 | ot | ot | off
| E000 | ot | ot | ot
Figure 2.2.35b
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2.2.36 - Dialogic Card Connections Diagram

Figure 2.2.36 shows the connection points on the rear of the Dialogic Card.

To PBX or
Central Office

To PBX or
Central Office

From Microphone
(no pre-amp)

From Microphone
(with pre-amp)

OR

From Tape Deck

To Speaker
(amplified)

Figure 3. Bracket showing voice and audio connections

Figure 2.2.36

2.2.37 - Starting Your Computer

After completing the installation of the Dialogic board, make sure all connections, mounting screws, etc., are secure.
After replacing the side panels or cover on your computer, you should start the computer.

2.3. - Dialogic Quick Test

Run this test to verify correct installation of your board(s).



2.3.1 - Opening the Dialogic Configuration M anager

Click Start/Programs/Intel Dialogic System Software/Configuration Manager -DCM. See Figure 2.3.1.

Figure 2.3.1

2.3.2 - Dialogic Board Start Button
“Start” button to start the Dialogic board. See Figure 2.3.2.

Press the Green

=i _ﬂ Configured Devices on ADMIN-2EFECE2C2
= 8 DaEPOl
M D/IEPCI #0in slot 441

Elw TOM Bus

Figure2.3.2



2.3.3-VoiceBoard Started

E" Configured Devices an Al kIMN-2EFECEZCE
|-t D/IEPCI
8 D/MIEPCH #0in shat 441

Ellﬁ TOM Busz

Figure2.3.3



2.3.4 - Changing the Operation Mode

Change the “Operation Mode” to “Automatic”. See Figure 2.3.4. Thiswill automatically start your board(s) each
time your computer isrestarted. It is not required to change this to * Automatic”.

= Intel Dialogic Configuration Manager M=l
File View Action Se'wlce Help
-!|!|ﬁ| TR

Start Devices Prefersnce: }l_ :

StartSEICE LEbriH
Stop Service Ctrl+T
Lo R DAVEPC #0 in slot 441

Etﬁﬂ TDM Bus

System Service Status: Bunring

Figure2.3.4
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2.3.5 - Exit the Configuration M anager

Press the “Exit” button. See Figure 2.3.5.
&= Intel Dialogic Configuration Manager ] |:|| _aﬂ
View Action Service Help

mﬁm H |2

e 2| &5 sl 2|

E]-- D.-":-ﬂE F'EI
-EJH DAIEPC) #0n lot 441

|:j Eﬁﬂ TDM Bus

i O Busd

Syztem Service-E;tatus : Running

Qut the application; prompts to save documents
Figure 2.3.5

2.3.6 - Opening the Dialogic Voice Sample Program

Testing with the “Voice Sample” program verifies your board is working. If you cannot complete this test verify
your IRQ and Memory settings in the Windows control panels. Also verify your jumpers and switches.

Go to, Windows start button/Programs/Intel Dialogic Programs/V oice Sample Program. See Figure 2.3.6.

Note: If you need to change your IRQ or Memory settings refer to section 12.

Bz Dislogic Development Packags & Voice Sampls Program
Figure 2.3.6
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2.3.7 - Selecting dxxB1C1

Fromthe “File’ pull down menu select “Open”. With “dxxxB1C1" highlighted in blue click the “OK” button. This
is opening channel 1 on your board.

Sample Dialogic Yoice Application

|Eile Function  Cpbions  ndow

OF.

3

dunsB 102 Saes

Figure2.3.7

2.3.8 - Device Opened

Y ou should now see awhite screen with “Device Opened”. See Figure 2.3.8.

Sample Dialogic Yoice Application
le  Function Ophons  Window

g dxxxB1C1
Device opened.

Fi

=] E3

|
Figure2.3.8
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2.3.9 - Function Option - Offhook

From the “Function” pull down menu select “ Offhook”. Y ou should see “ Setting Offhook...Done!” See Figure
2.3.9.

Sample Dialogic Yoice Application

il | Function Options  indow

Onhook | & duxxB1C1 M= B
Setting Offhook... Done!

Flay ‘a-fI:I>‘~’....ME

Plap widhS
Becord W0 ..
Record 'k,
Flaytone

Dial...
Getdigitz
et DPD Digits

Stop

Figure2.3.9

2.3.10 - Function Option - Onhook

From the “Function” pull down menu select “Onhook”. Y ou should see “ Setting Onhook...Donel” See Figure
2.3.10.

Sample Dialogic Yoice Application

ile | Function Options  WWindaw

| B dxxxB1C1 M[=] k3
Setting Onhook... Done!

E

Offkioal,

Plap 0.
Play \aiahs
Becord Wk, ..
Record Wik,
Flaytone

Dial...
Getdigitz
et DPD Digits

Stop

Figure 2.3.10



2.3.11 - Exiting the Sample Dialogic Voice Application

Select “Exit” from the “File” pull down menu. Note: |f you have installed multiple boardsreturn to step 2.3.7
and select the 1% channel on the 2" board and test that board (B2C1), do thisfor each board you have
installed.

Sample Dialogic Yoice Application
File Function Options  WWindow

B dexxB1C1 M=l &3
Setting Onhook... Done!

Figure2.3.11
Dialogic Configuration Info, Writethe IRQ level and memory addr ess settings below for future
reference:
IRQ= Base Address= Offset Address=

2.4 - Install CoolEdit Softwar e

1.

2.
3.
4,

Thisis ashareware program we provide in case you do not have awave editor program. Y ou can use any wave

editor you choose.

Run the c96setup.exe file found on the Winlead CD-ROM.
Say “yes’ to usethis as your default editor when asked.
Say “no” when asked to enable peak file feature.

2.5 —Not Needed for Windows 2000 or XP:
I nstall dCom95 or dCom98 Softwar e

1.
2.
3.

Determine if your computer is running Windows 95 or 98.
Run the dCom95.exe or dCom98.exe program found on your Winlead CD-ROM.
Restart your computer after the install program has finished.

2.6 - Install Winlead

1
2.
3.

Run the Winlead program found on your Winlead CD-ROM install program.
Allow it to install into the default C:/Winlead directory.
Say “Yes’ tolet it backup files.
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4.

Restart your computer after theinstall program has run.

2.7 - Configure Winlead Preferences

Preferences are specific to aWinlead Instance. |If aregistration window appears, jump to the “Enable Winlead”
Section of this guide and then return here.

©CoNoUA~AWNE

Open Winlead Instance 1 by double clicking on the “Instance 1" icon on your desktop.

Select “Preferences’ from the “options’ pull down menu.

Click on the“Voice’ tab.

These settings define the way Winlead will dial calls and what types of callsit is allowed to make.
Enter your local area code in the “local area code(s) 7" field.

Set the remaining fields, as you want them. Refer to the Section 3 for more details.

Click the “Apply” button.

Click on the “ Setup” tab.

Select “Operational” in the mode selection field.

Click on the “Apply” button.

. Click on the “Failsafe’ tab.

Set the “Start” and “ Stop” time for each day of the week. Winlead will not dial outbound calls before or after
these times.

Click on the“OK” button.

Press the “ Stop” program button on the Instance 1 window.

Open Winlead Instance 2 by double clicking on the “Instance 2 icon on your desktop.

Configure the instance 2 preferences.

Press the “ Stop” program button on the Instance 2 window.

2.8 - Enable Winlead

AR

oo

Double click on the “Winlead Instance 1" icon on your desktop.
If the Winlead Registration window appears, write down the Machine ID number it gives you.
Enter the Winlead KeyCode you were sent.

If you were not sent a KeyCode, call your Winlead dealer and have your Machine ID ready. They will give you

aKeyCode.
Press the “ Stop” program button on the Instance 1 window.
Restart Instance 1. It will now be functional.

Winlead Information, Write your Machine ID and KeyCode below for future reference:

Machine ID= KeyCode=
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Section 3

Each Winlead instance operates based on the parameters you define in the “ Preferences’ for that instance. This
section will detail how you setup these preferences. There are preferences for voice calls, software setup, failsafe
times, Act interface, Excel Interface, fax broadcast and email broadcast. Y ou need to setup these preferences for
each Winlead Instance.

3.1 - Configuring Winlead Preferences

Select “Preferences’ from the “ Options’ pull down menu. See Figure 3.1.
WinLeads Instance-1
Fle Soipts Schedules [t

HEE

Results  Help

— Status

™o [ TREE

— Working Record ———————————— - Working Totals

OO O e O e O vee-ONE
NnSeIect- Nn.ﬂfms .-’-'-.M_

Ma Call: - Fax Hits _
Dials - Other _ Sec _

— Instance Setup
- § e
- Seript
~ List
(&) oo | N - |-
(4:56PM  |MextEvent: |Date 08-26-Midnight | Change of Date oM .

Figure 3.1



3.2 - Options Window
The Options window will open on your screen. See Figure 3.2.

&' Dialer Options

L e r—

Figure 3.2

3.3 - Company Preference Tab

The “Company” tab will be active. Y ou can enter your name and company information here. Thisinformationis
not currently used. It isintended for future upgrades.



3.4 -V oice Preferences

Place your mouse over the “Voice” tab and click. These options define all the parameters your system will use to
dia phone numbers. Your software requires alocal areacode 7 or alocal area code 10 defined. See Figure 3.4.

' Dialer Options E

Company \r'oi::a] Faa] uMai] .ﬁ.ctlntatfanal Eacallntarfacal ird Iribefe | Sdupl FaiISal‘al
Local Area Code(s) T | [~ Dial Long Distance Humbers
Local Area Code(s) 10 [972.214 [ Retry Busy Humbers
Long Distance | [ Retry o Answers
Local Prefix | Max Retries [
Long Distance Prefix |

|IpGrade Licenze |

Ho Dial Prefixes

Prefixn(s) XXXXXX-1234 |sur 2912 AT 2676

— Target Area Codes Information ———— — Toll Free Information
Area Code(s) [/ Prefix(es) |50 sod By /
v Dial Target Area Cotles| [ Dial Toll Free Humber
I
3
QK | Cancel Apply
Figure 3.4

Explanation of fields:

Local Area Code(s)7: Enter any area codes that you can dial to without including the area code. Thisistypically
your local area code.

Local Area Code(s)10: Enter any area codes that you can dia to without having to dial al. Thistypically used if
you subscribe to an expanded calling area with your local phone company. Or in some areas of the country they are
now switching to mandatory 10 digit dialing for al calls.

Long Distance: If you wanted to use an alternative carrier you could enter the access code for that carrier here.

Local Prefix: Enter any digits your phone must dial before completing alocal call. A typical use would be to enter
a9if you dial through aPBX system. Y ou can aso useit to enter things like * 70 to cancel call waiting.

Long Distance Prefix: Enter any digits your phone must dial before completing along distance call, typically a 1.
No Dial Prefixes. Enter any telephone area code and prefix that you do not want to call. Thisistypically used to

enter any known cellular phone prefixes. Any number in the database you are calling to that starts with this area
code and prefix will not be called.
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3.4 - Voice Preferences - Continued

Dial Long Distance Numbers (check box): If this box is checked your system will dial all long distance numbers.
If you leave it unchecked your system will not dial long distance numbers, unless you use the “ Target area code’
function.

Retry Busy: When the end of alist has been reached Winlead will go back and retry all the busy numbers.

Retry No Answer: When the end of alist has been reached Winlead will go back and retry al the numbers that
were not answered.

Max Retries: Set to number of times you want Winlead to go back and automatically retry the busy and no answer
numbers.

Target Area Codes Information: If you want to target your calling to a specific long distance area code(s) enter
that information here. Thisisused in conjunction with the Dial Target Area Codes check box.

Dial Target Area Codes (check box): If you check this box your system will only dial long distance to phone
numbers with the area code(s) you entered in the Target Area Codes Information field. All local callswill still be
made.

Dial Toll Free Numbers (check box): With this box checked your system will dia any toll free numbers even if the
dial long distance numbers box is not checked.

Toll FreelInformation: Enter any prefixes that are toll free numbers. Typically 800, 888 and 877. Thisworksin
conjunction with the Dial Toll Free Number check box.
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3.5 - Setup Preferences
Place your mouse on the “ Setup” tab and click. Figure 3.5.

& Dialer Options E

P

Word Enabied

Figure 3.5

Lines. Thisfield displays how many lines your softwareis licensed for. It isinformational and doesn’t affect the
operation of the system in any way.

Fax Enabled: Checking thisbox enablesthe “Fax” tab on the “Preferences’ screen.
eMail Enabled: Checking this box enables the “eMail” tab on the “Preferences’ screen.
Act Enabled: Checking this box enablesthe “Act” tab on the “ Preferences’ screen.

Excel Enabled: Checking this box enablesthe “Excel” tab on the “ Preferences’ screen.
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3.5 - Setup Preferences- Continued

Hit Wave Filename: Thisisan optional setting. If you would like your system to make an audible noise anytime
you get a“Hit” while running a script, press the yellow folder icon and navigate to any wave file you like. Each time
your system counts a hit, thiswave file will be played. The Bingo.wav file islocated in the Winlead directory and is
our default wave file. Please see the ScriptMaker Section of this manual for more information on what defines a
“Hit”.

NoCalls Filename: Thiswill automatically point to the default “No Calls’ database file. If you are running Winlead

on anetwork and would like to share a single no calls list on more than one Winlead system, you would use this.
Press the yellow folder icon and you can navigate to any “NoCalls’ list on your network.

3.6 - FailSafe Preferences

Place your mouse over the “Failsafe” tab and click. The “FailSafe” feature is an important safety feature of the
Winlead. These are absolute times. Winlead cannot dial before the start time or after the stop time on any given
day. If Winlead attempts to make a call outside these times, Winlead will automatically shut itself down. It will
appear asif you had exited the program. Y ou must consider the times you have set here when setting up your
JobMaker schedule. See Figure 3.6.

®' Dialer Options

— Monday
5 baut |EIE||IIam E Stap |09:00 pm E
— Tuesday
Stat |09:00 arn Stap |09:00 pr E
Wednesday
Stat | 0300 arm Stop |09:00 pro E
— Thursday
Staet (0500 arm Stop |09:00 pr E
— Friday
S bat |IZIEI.III A E Stap |09:30 pm E
Saturday
Ctat | 0900 arn Stop |09:00 pro E
Sunday
StatlﬂEl:El:I arn E Stop {09:00 prn E

=
s

Concel | bpoly

Figure 3.6
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3.7 - Fax Preferences

Place your mouse over the “Fax” tab and click. These settings are used for the fax broadcast portion of your
software. Press the yellow folder icons by the document path and coversheet path fields. Navigate to the directory
that contains your WinFax coversheets and documents. Leave the Que settings at the defaults of 20 and 120. See
Figure 3.7.

B Dialer Options

Figure 3.7
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3.8 - Email Preferences

Place your mouse over the “eMail” tab and click. These settings are used for an email broadcast. Y our system must
have amodem installed and a“ Dial up Networking” file configured for your internet service provider (ISP). Enter
the information for your email account into the appropriate fields. If you do not know what these settings should be
you can look in your internet browser software's preferences to get this information, or call your ISP. See Figure
3.8.

Send Options: This setting defines how your emails will be sent out.
Single Message: Each email is sent as a new message.

Carbon Copy: The messageis sent to a number of people (the number you define in the Max Addr essee field)
with all recipients shown in the “ sent to” portion of the email.

Blind Carbon Copy: The message is sent to a number of people (the number you define in the Max Addressee
field) however the recipient list is suppressed.

Tip: Use the single message option for most of your broadcast. Carbon copy and blind carbon copy sends asingle
email to your ISP, your | SP then copiesit to the list of people you have said to copy it to. You are using their
equipment to do your work. Thisiswhy ISP’ sfrown on broadcast email. If you use the single message option, then
your system is doing the work.

Max Addressee: The maximum number of people that the email can be copied to at atime. This does not limit the

number of people you can send an email to. If you were sending the email to 1000 people it would be sent to 20 at a
time, or what number you have set in the max addressee field. Thisis used for carbon/blind carbon copy only.

E' Dialer Options E

Eumnw] Uoical Fax aMai] .&:llntarmal Eﬂcallntarf-&ca] ] Selunl FaiIEala]

- Send Options
SMTP Server [mall

+ Single Message
Return Address | sales@yourcompany.com

POP3 Server | yourcompany.com " Carbon Copy

POP3 Account Hame | yourcompany = Blind Carbon Copy

POP3 Password [+ 70 MaxAddresses

Dial Up Selection | flashnet =l

QK Cancel Apply

Figure 3.8
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3.9 - Act Interface Preferences

Place your mouse over the “Act Interface” tab and click. If you are going to automatically export your leads to an
Act database or use an Act database as the source for the numbers you are calling, thisis where you define the
required parameters. See Figure 3.9.

#'  Dialer Options E

Company | Voics| Fax| sMal Actintsrtace | Excellntertace| word inerface| Setup | FaiSafe |
~ Record Transfer

Database Hame [C:WFrugram FiI_ésWS\,fmarlecL&CTWDatabaseﬁﬁctdemnﬂl.dhf == I

Login Hame [ [v¥ Change Case to Upper and Lower
[¢ Create Hote Entry

[V Include Seript Name

Login Password [

ID/Status [ ¥ include Recorded Message
¥ Include Question Results
-~ List Usage
Max Retries [3 ¥ Create Note Entry

W Include Script Hame
W+ include Recorded Message
W Include Question Results

[n] 8 Cancel Apply

Figure 3.9

Record Transfer Parameters. When using a ListMaker database as your source of numbers for Winlead to call
and you want “Hits’ to be sent to an Act database, set these parameters.

Login Name: If you have your Act database setup with alogin name enter that here. Otherwise leave blank.
Login Password: Worksin conjunction with Login Name.

ID/Status: What you type here will be entered into the ID/Status field for that contact in your act database. An
example might be "New Customer".

Change Case to Upper and Lower (check box): When the contact information is exported to Act, it will
capitalize the names.

Create Note Entry: With this checked an entry will be made in that contacts “Note” field. The note will contain
the items you check.

Include Script Name: An entry will be made showing the name of the script that was run.

Include Recorded Message: An entry will be made showing the path statement to any recorded message that was
left for you. A link isalso included to click on and play the sound file.

Include Question Results: An entry will be made showing any touch-tone entries that the person made in response
to aquestion card.
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3.9 - Act Interface Preferences— Continued

List Usage Parameters. When using an Act database as the source of numbers for Winlead to call, set these
parameters.

Max Retries. Set to number of times you want Winlead to go back and automatically retry the busy and no answer
numbers.

Create Note Entry: With this checked an entry will be made in that contacts “Note” field. The note will contain
the items you check.

Include Script Name: An entry will be made showing the name of the script that was run.

Include Recorded Message: An entry will be made showing the path statement to any recorded message that was
left for you. A link isalso included to click on and play the sound file.

Include Question Results: An entry will be made showing any touch-tone entries that the person made in response
to aquestion card.
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3.10 - Excdl Interface Preferences

Place your mouse over the “Excel Interface” tab and click. Thisisused with any of the “Poll” scripts. The touch-

tone responses can be exported out to this spreadsheet for offline analysis. Press the yellow folder icon to the right

of the Filename field and point to the excel spreadsheet you want your poll results sent to. This must be done

before you run your script. See Figure 3.10.
@ Dialer Options

Figure 3.10
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3.10.1 - Excel Spreadsheet Output

When a poll script has been broadcast the results are sent to the spreadsheet pointed to in step 3.10. Winlead will
create a new spreadsheet with the same name but the date will be added to it. In step 3.10 we pointed to
“survey.xIs’. When the broadcast isfinished it will save the data to a spreadsheet called “survey19.xIs” if the
broadcast was made on the 19" of the month. We do this so if you are running a poll over multiple days you will
have the daily results available to you and they can be easily combined in excel to give total results.

See figure 3.10.1 for an example of opening a spreadsheet in Excel.
Loskin: {7 dialer3 = &) &lmE|e = == B

5 survey3.xls
“3 survey319.xls

Find Files that match thess search criberia:
File name: I j Tezk or property: I ﬂ Find Mow

Files of bype: IMicran: Excel Files (*.:0%; * zls; ’.xlaj Last modified: Iam.r ke ﬂ Mew Search
|2 Filefs) Found.

Figure 3.10.1



3.10.2 - Excel Spreadsheet Defined

The spreadsheet created will contain the following fields:

Question: The number of the question.

Asked: How many times this question was asked.

Answered: The total number of times someone responded to this question with a touch-tone response.
TT-1:
TT-2
TT-3:
TT-4:

TT-5:

How many times someone responded to this question with a touch-tone response of “1”.
How many times someone responded to this question with a touch-tone response of “2”.
How many times someone responded to this question with atouch-tone response of “3".
How many times someone responded to this question with atouch-tone response of “4”.

How many times someone responded to this question with atouch-tone response of “5”.

See Figure 3.10.2 for an example spreadshest.

A | B [ ¢ | b [ E [ F | 6 [ H
1 |Question Asked Answered | TT -1 T -2 1T -3 TT -4 T -5
2
3| 1 1 1 a 1 a a
4 2 1 1 a a 1 a
5 3 1 1 a 1 a a
B | 4 1 1 1 a a a
7] 5 a a a a a a
8 | G a a a a a a
9 7 a a a a a a
10 5] a a a a a a
1 5 a a a a a a
12 10 a a a a a a
Figure 3.10.2

oo o oooocooodo
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Section 4

4.0-The“ListMaker” Database Program

ListMaker is the database tool provided with Winlead. Y ou will use ListMaker to import a new list, modify an
existing list, run reports on list that you have called to, etc...

Y ou can start ListMaker two ways. Double click on the“ListMaker” shortcut on your desktop or by selecting
“ListMaker” inthe “List” pull down menu on the Winlead Instance window. See Figure 4.0a and 4.0b.

& Dialer Instance 1

Scrpts Schedules Optionz Besultz  Help
Mo Calls List |

Figure 4.0a

Lizth aker
Figure 4.0b

401-The“ListMaker” Window

The ListMaker window will open on your screen. See Figure 4.0.1.

== ListMaker - E:\Dialer\Lists\demo.mdb

Liztz Utilitiez Heportz Labelz Help

@zlase e 2lxx iz m4p

|I[.'I |Hamn |Cumiani |hr.|r.|rn:= |Cli

Jirm1
Jim2
Jirn3

)

(8]

-
.

Figure 4.0.1
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4.0.2-The“ListMaker” Toolbar

The ListMaker toolbar contains the following buttons:

J@j “EXIT PROGRAM”: Thiswill closethe ListMaker program.

= “Open”: Thiswill open the“Select alist” window. You use thisto open an existing list.

@I “LOOKUP RECORD": If you know the client ID of arecord you are looking for in alist, you can enter that
ID and it will show you that record. Thisisused primarily when you are using the “Live agent transfer”
feature of Winlead.

“REMOVE FILTER”: After you use the “Lookup Record” or “Find Hits” filter, the “Remove Filter” button

“ will become active. Clicking on this button will return you to the complete list that isloaded in ListMaker.

® i “FIND HITS": Clicking on this button will show you the recordsin the current list that are marked as
“Hits".

| G “FIND WARM HITSLEADS’: Clicking on this button will show you the recordsin the current list that
are marked as “Warm Leads’.

T | “SEARCH LIST”: Clicking on this button will open the “Search List” window. Y ou can use the “ Search
List” window to find a particular record or a group of records that meet your criteriain alist.

i, 4 _J “REMOVE FILTER": After performing a*“Search List” function, click this button to return to the complete
list that is currently loaded in ListMaker”.

&l 2] “SORTLIST": With alist loaded in ListMaker, click on one of the column headings such as “Name,
Company, etc...” Then click on the “Sort Ascending” or “ Sort Descending” buttons to sort the list.

QI “CREATE NEW”: Click thisbutton to create anew list. The new list will not contain any records until you
add recordsto it.
q[ “SAVE": Click thisbutton to save alist.

bt[ “ADD RECORD": Click this button to add arecord to the list that is currently loaded in ListMaker.

EJ “DELETE RECORD”: Highlight arecord or group of recordsin thelist that is currently loaded in
ListMaker. Click on this button and that record or records will be deleted from the list.

ﬂ—f “GOTO RECORD”: Click these buttons to go to the first or last record in the list that is currently loaded
in ListMaker.
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4.1-Using“ListMaker” toCreatealList

Winlead uses aMicrosoft™ access formatted database for itslist. We provide afileimport utility to allow you to
import your data for Winlead use. If you are exporting data from another program you must export it in an ASCI|
comma delimited format. See addendum 1 for instructions on exporting from Phone Search USA® .

In the Winlead directory (the Winlead directory isthe folder that contains all the Winlead) on your “C” drive you
will find afolder called "Lists'. To make administration of your databases easier we advise that you put all your

ASCII filesto be imported into this folder. We also recommend that all data files that Winlead creates be stored into
thisfolder. All datafilesthat Winlead imports are given afile extension of .mdb.

4.1.1- How to Import an ASCII File

Select "ListMaker" from the "Lists" pull down menu on the Winlead Instance window. See Figure4.1.1.
WinLeads Instance-1

=5[]

Hi: (I o

- Working Record

-Df-of-

— Working Totals

Recards - Busy {U Yoice _
o |
Hits (I
Sec _

— Instance Setup

| UER Y

= ([~ Script

D O ———
— List

(&) oo | I - |

|12:02PM  |NextEvent: |Date 09-02-Midnight | Change of Date [on = 4

Figure4.1.1
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4.2 - The“ListMaker” Window

The Winlead ListMaker window will open on your screen. See Figure 4.2.
= ListMaker

Figure 4.2

4.3 - Importing ASCI |

Select "Import ASCII" from the "Lists" pull down menu. See Figure 4.3.
&% ListMaker

Figure 4.3
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4.4 - File Import Window

The Winlead File Import window will open on your screen. See Figure 4.4.

Figure 4.4

4.5 - Selecting an ASCI | File

To select the ASCII file you would like to import, press the “Load” file button. See Figure 4.5.

I -

Figure 4.5
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4.6 - Open Dialog Box

An"Open" dialog box will now appear on your screen. See Figure 4.6.

Open [ E3
Lokin | List =l ek == =
B

File name: I Open I
Filez aof type: ITe:-:t Files [t j Cancel |

Figure 4.6

4.7 - Navigating the Open Dialog Box

Use the windows navigation tools at the top of the “Open” dialog box to locate the files you want to import. See
Figure 4.7.
Open

Look in: I = List

Figure 4.7
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4.8 - Selecting the .txt or .csv File

Select the .txt or .csv file that you would like to import and press the "Open™ button. Use the drop down menu by
the "files of type" field to change from .txt to .csv file types. Some programs, like Microsoft Excel, save ASCII
commadelimited files as .csv file types. See Figure 4.8.

Lookin |3 List = & o e

File narne: I Open I
Files of tppe: | TS5 Files [".csv) j Cancel |
Tewt ll=s [ at

Figure 4.8



4.9 - File Import Window

After you select the "Open" button, you will be returned to the Winlead File Import window. Inthe"ASCII Data"
field you will see the available fields in your datafile that you can import. See Figure 4.9.

&' File Import |_ |0 =]

Eile DOptionz  Template Import

ASCII Filename: |C:'I.Dia.|er‘|.l.ist‘|,8tp{]5—11 Axt

Template Filename: I ﬁfl @|
List Hlenames: | El

— ASCI Data — Field Definitions
Hext Record | Hame: I I
COmaJany: I I

1

3. Adcress: I I

3-CREATEC DE MEXICO 5 DE RL DE C ;

4-POBOK 17537 City: I I

5-EL PASO [

E- T State: I I

7-797

a. 071 FipCade: I I

9- 3157403100

10 - Voice & I I

11 -

12- Fax# | |

I3 -

14 - eMail: I I

15.- -

16 - Wiehsite: I I

17 - MAQUILADORA

18-28 ;I Target: I I

Define Individual Fields 4
Figure 4.9
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4.10 - Importing Data Fields

Y ou must now tell Winlead what fields you want to import. To do this place your mouse pointer over one of the

fieldsinthe "ASCII Data' Section and click once, that line will now be highlighted in blue. Next move your mouse

pointer over the smaller field in the "Field Definitions" Section that you want to put that data into and click your

mouse once. Winlead will then map that data selection for you. Continue to select the fields one at atime until you

have defined all the fields that you want to use. See Figure 4.10.
TIP: Some databases contain the first and last namesin different fields. Y ou can add multiple itemsinto asingle
"Field Definitions” field.

TIP: Only the fields you define here will be available in the Winlead reports. So the more fields you define here the

more information you will have in your database and reports regarding this contact.

& File Import

Eil=

Optionz  Template  [mpart

I =] S

Template Filename: I

ASCI Filename: |C:'I.Dia|er‘ul.ist‘tstp{15—11 et

Li=t Filename: I

— ASCIHl Data — Field Definitions
Hext Record | Maime: I I
Comaany: |3 |EHEME|: DE MEXICO S DE RLD
12 ZEEDDDEEEDEH = Aderess; |4 [P0 BO: 17597
3 - CREATEC DE MEXICO 5 DE RL DE C
4 - PO BOX 17597 City: |5 |EL PASO
5-ELP&SO
B- T State: |6 [T
7-79917
-0 FipCoce: I-_“' I?E‘Eﬂ 7
5 - 9157402100
10 - voice # |9 [s157a08100 ]
11 -
12- Fax # | |
13-
14- eMail: I I
15- —
16 - Wiehzite: I I
17 - MAQUILADORA,
18- 28 LI Target: I I
|Deﬂne Indmvidual Fields, or Import Y
Figure 4.10

4.11 - Bad and Duplicate Numbers

By default Winlead will eliminate "BAD" numbers and "DUPLICATE" numbers during the import. If you do not
want Winlead to eliminate these numbers go to the "Options" pull down menu on the top of the "Winlead File
Import" window now and deselect those options.




4.12 - Import File and Save lcon

After you have defined all the fields press the "import file and save' icon. See Figure 4.12.

=|
= @
&

Figure4.12

4.13 - Save As Dialog Window

A "Save As' dialog window will open on your screen. See Figure 4.13.

Save Az

Save i I £ List

bugl.mdb
bugz.mdb
demo. mdb
wetrackit. mdb

File narne: Stp05-11. mdk Save [: I

Save az type: I Lizt Files [*.mdhb] j Cancel

Figure 4.13

4.14 - Database File Name

Winlead will giveit the same name it had, except it will have the . mdb extension. If the "Save in” field at the top of

the dialog box does not say "Lists' use the navigation tools at the top to go to the "Lists" folder.

4.15 - Save or Save As Dialog Box

Pressthe "Save' button on the "Save As' dialog box.
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4.16 - Import Results

Winlead will now begin to import your data. Y ou will see a counter on the lower left corner of the import window
giving you arunning total of how many records have been imported. When the import is completed the "Winlead
Import Results" window will open on your screen. After you have read the results of the import, pressthe "OK"
button. See Figure 4.16.

"B Import Results H=]
Total Records Read: 3026
Bad Recards: 86
Duplicate Records: 117
Total Records mported: 2823
Figure 4.16

4.17 - Returning to the File Import Window

After you press the "OK" button you will be returned to the "File Import" window. Y ou can now import another file
or press the " Stop™ button to exit the import utility and return to ListMaker.

4.18 - How to Append aList

If you want to combine new numbers with an existing database simply select the database you want to add to in step
4.13, instead of creating anew name. When you press the "Save" button, the "Append to Existing File" window will
open. If you press"Yes" the data you import will be added to the existing database. If you press "No" the datain
the existing database will be over written. See Figure 4.18.

Append to Exiziting File ?

File already exists, Append 7

Figure 4.18
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4.19 - Advanced File Import Features

After you have done your initial file import Winlead provides the ability to search your list for phone numbers that
you may not want to dial. Numbers such as hospitals, police, etc... This search can be performed on any list you
have imported for Winlead use.

4.20 - Opening aList

Click on the “Open” file button on the ListMaker toolbar. See Figure 4.20.

Lizts  [Uhlittes Hepars Lahels Help

& &=z e el s 20 O | =

1D |H,ame Company Address City
0
pEh
Figure 4.20

4.21 - Selectinga List
Inthe“Select aList” window highlight the list you want to search and click on the “Open” button. See Figure 4.21.

Select a List

Loak i I 9] Lists

76132.mdb %] ftwarth. mdb
76133amdb %] . mdb
76133b.mdb % mark.mdb

CHAD.mdb :Stp05-11.mdb

CHARLKES. mdb @ todd.mdb

clientz.rmdb @ todyatest. mdb
File name:  |Stp05-11.mdb | Open |
Filez of ype: IList Filez [*.rmdh) j Cancel |

[T Open az (ead-only

Figure 4.21
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4.22 - How to Filter Recordsin ListM aker

Thelist you have selected will be loaded into ListMaker. Now click on the “Filter Records’ button on the
ListMaker toolbar. See Figure 4.22. Note: See Section 4.33 for complete description of the“ Search List”

functions.

%= Listmaker - E:\Dialer\Lists\Stp05-11.mdb

Ligts

Utilitiez

Beports  Labelz

Help

o=azse 7le §|ﬂﬂ|%l§l|lﬂﬂ|um|«»|

1D Name Comp Fiter Recards | [Address City

3 1|l MEDICAL INC il MEDICAL IMC 1 ALLEMTOWM PR ALLERM
2[JAMES ERENT KEISK| KEISCO PRODUCTS [2E89 WEEPING WILLC|ALLEM
3|IMSIDE TECHMOLOG|INSIDE TECHNOLOG| 8 PRESTIGE CIR STE|ALLEM
5| DENTALELECTROMNI|DEMTAL ELECTROMI1 325 WHITLOCK LN ! CARROL
B ISAAC APRIMNCE MNIEAP INERMATIONA|TE12 5 BROADWAY 5| CARROL
T|BRIAMN ARUETH B & R WVEMNDING 2204 LAKELAMD DR |CARROL
8|YEK E CHIM k LEE DESIGME 2223 RIDGEDALE DF|CARROL

Figure 4.22

4.23 - Search List Window

The“Search List” window will open on your screen. See Figure 4.23.

End: Records:
Start: Matches: % Search | Stop |
— Selections — Walues
—Low Walue —————————— —High Value
[~ Police
Hame I I
[~ Fire Departments I I
[~ Hospital Company
[T Ambulance Address I I
[ Doctors (Elix7 I I
™ Dentists State | | |
[ Lawyers Zip I I
Sex | I
[ Fax Humber e I I
[ Answer Machine
Age | | |
[T Heeds Edit Income | I
I™ Unknown Home Value | | |
| |

[ Al Records Target

Wworl, |

Figure 4.23
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4.24 - Selections Section of the Search List Window

In the “Selections’ section of the “ Search List” window check the boxes next to “Police, Fire, Hospital, Ambulance,
doctors, Dentist and Lawyers’. After you have checked these boxes click on the “Search” button located in the
upper right hand corner of the “ Search List” window. See Figure 4.24.

&= Search List
. Records:
A cores Search Stop |
Start: Matches:
— Selections ——— — Values
—Low Value ——————————— —High Yalue
[+ Police
. Hame I I
[¥ Fire Departments | |
Compal
[+ Hospital ot
Add
[+ Ambulance ress I I
[ Doctors i I I
[+ Dentists state | | |
© Lamyers = |
Sex | |
Fax Humb
[~ Fax Humber _ e I I
[T Answer Machine
Age | | |
[~ Heeds Edit Income I I
I™ Unknown Home Value | | |
[ All Records Target | | |
wark | Exi
Figure 4.24
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4.25 - Search M atches

When the search is completed the number of records that Winlead finds that it thinks might be one of these numbers

isdisplayed in the “Matches’ field. To view these records click on the “Work” button located in the lower right

corner of the “Search List” window. See Figure 4.25.

&= Search List M=l

End: 3:56:12 P

Records: 2115

Search | Sham |
Start: 3:56:07 Pk Matches: 9
— Selections — Walues
—Low Value —High Value

[+ Police

: Hame I I
[+ Fire Departments I |

Compal
¥ Hospital a
Add
¥ Ambulance ress I I
|+ Doctors iy I I
¥ Dentists state | | |
¥ Lawyers Zip I I
Sex | |

Fax Humb
[~ Fax Humber - e I I
[~ Answer Machine

Age | | |
I_ Heeds Edit Income I I
I Unknown Home Value | | |
[~ All Records Target | | |
e ,}| Exil
Figure 4.25
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4.26 - List of Matched Records

The list of records that matched will now be displayed for your review. See Figure 4.26.

#= Listmaker - E:\Dialer\Lists\Stp05-11.mdb

Ligts  Utilities

Reports  Labelz

Help

@l==zese @ v % ELE DM 4B

D

Company

Address

City

b 554

DOMALD R DOWDEN

B & B FIREWORIEE &

H 36 M 102 Ml OF

PIMELAMD

622

BOBEY LM MAMM

BLUE TOF FIREWOR:

Hwioy 144 5

GLEM ROSE

a54

LEE H LOWE

AMERICAN FIREWOR

BAGEY AND TERAS C

WAL

1010

MELIMNDA JANE KREE

FIRE ANDVWATER DA

12937 DALEFORD LI

HOUSTOM

1240

MIMA HOSPITALITY I

BESTWESTERM FOF

11206y AIRFORT Bl

STAFFORD

1627

BEXAR COUMTY SHC

COBBLESTOME GILUA,

2502 BLAMCO RD

SAM ANTOMIO

1630

HUMBERTO R GARZ

U s DISCOUNT FIRE!

5 HWY 329 OUT CF

MATHIS

1868

GEORGE F KOPF

FIRE EYE MUSIC

TY93BURMET RD # -

ALISTIM

1923

BAFTIST ST AMTHOM

BAPTIET HOSPITAL C

1600 WALLACE BLVE

AMARILLO

Figure 4.26

g
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4.27 - Deleting Recordsfrom a List

If you would like to delete all of these records from the list do the following: Place your mouse pointer over the first
record on the list and click once. That record will now be highlighted. Place your mouse pointer over the last
record on the list, hold down the * Shift” key on your keyboard and click your left mouse button. All of the records
on your list will now be highlighted. Place your mouse pointer on the “ Delete Selected Records” button on the tool
bar and click. Therecordswill now be deleted. See Figure 4.27.

&= Listmaker - E:\Dialer\Lists\Stp05-11.mdb

Lizstz Utilitiez Heportze Labelz Help

= Z2eslc olrx gD xan
|ID Name Address City

Compan

Figure 4.27

4.28 - Removing the Filter

After the records have been deleted place your mouse pointer over the “Remove Filter” button and click. Y ou will
be returned to the main ListMaker screen. Your list will now be displayed with the records that you selected in step
4.27 removed. See Figure 4.28.

&= Listmaker - E:\Dialer\Lists\Office.mdb

Ligtz  Utilitiez Beportz Labelz Help

ozl@aseszlc o vl zD )% 4p
[ID |[Name |Company Remove Filter [ddress | City

Figure 4.28
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4.29 - Exiting ListM aker

Place your mouse pointer over the “ Exit Program” icon on the tool bar to exit ListMaker. See Figure 4.29.
%= Listmaker - E:\Dialer\Lists\Stp05-11.mdb

Lists

Utilities

ﬂm|@ﬁ?|@§|ﬁ 2w x5 2| D@ x| 4 B

Beports  Labelz

Help

Ir‘E ik F'r-:u:ue] [ne
= T1]

Company

Address

City

TII'ﬁ'I'I| MEDICAL IMC Qb MEDICAL INC 1 ALLEMTOWMN PEWH|ALLEMN
2|JAMES BRENT KEISh| KEISCO FRODUCTS | 289 WEEPING WILLC|ALLEM
3|INSIDE TECHMNOLOG|INSIDE TECANOLOG| 8 PRESTIGE CIR STE|ALLEM
5|DENTAL ELECTROMI DENTAL ELECTROMI| 1325 WHITLOCK LN [ CARROLLTOMN
61SAAC APRIMCE MIKAP INERMATIONA| 1612 5 BROADWAY E|CARROLLTOMN
T|BRIAN ARUETH B &RVEMDMG 2204 LAKELAMD DR [CARROLLTOM
8|YEK E CHIM K LEE DESIGME 2223 RIDGEDALE DF|CARROLLTOM
8|JERREY WWWISE WISE CHOICE CABLE[3330 COUNTRY SQU|CARROLLTOM

Figure 4.29

4.30 - ListMaker UtilitiesMenu

The“Utilities” pull down menu in ListMaker contains two options, “Post and Reset” or “Delete AM Messages”.

See Figure 4.30.

&> Listmaker - E:\Dialer\Lists\beautification.mdb

=l Beports Labels

Delete AM Mezsage

Help

| 7| > %202 D@ v+ x| 4 B

|Cumpanj-,r

[rYorTs

|ﬂddre3s

| City

Figure 4.30
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4.31 - The*Post and Reset” Utility

If you select the “Post and Reset” option, the “Winlead Post and Reset” window will open on your screen. See

Figure 4.31.
— Call Records
Total 7 IV Fost Records Work Calls
Posted 7 [T Delete Posted Fecords

Mon-Posted 7

— List Records

Tatal 7 [T Feset &l Records Wiark List |
Digled 7

[T PFeset Busy Becords
[T Reszet Mo Answer Becord:

Mon-Digled 7

[~ ResetAnzwerng Machines
[T Feset%oice Records
[~ Reset Other Records

E xit |

Figure 4.31

Thiswindow is divided into two sections. The top of the window isthe “Call Records’ section and the bottom isthe
“List Records’ section.

Call Records selections:

“Post Records’: You check this box and click the “Work Calls’ button to the right to update the “last results’ field
of thelist that is currently open in ListMaker. You must do this before the “Find Hits’ button will work. Also refer

to Section 8.8 of this manual.

“Delete Posted Records’: **WE RECOMMEND YOU DO NOT USE THIS** The result of every call madeto a
record in your list becomes a part of that record in the database. If you delete posted records you will lose al of the

call details made to thislist.

List Records selections:

Once you call alist you cannot call it again until it has been reset. Here you can select which records to reset so you
can call them again.

Reset All Records. Resets every record in thelist.

Reset Busy Records. Resets only those records marked as busy signal.

Reset No Answer Records. Resets only those records being marked as not answered.

Reset Answering Machine: Resets only those records being marked as answering machines.

Reset Voice Records. Resets only those records being marked as voice - calls answered by a person.

Reset Other Records: Resets only those records being marked as “other” - call was not completed, typically due to
operator intercepts, line out of service.



4.32 - The*Delete AM Messages’ Utility

Calls that Winlead makes that are classified as an “Other” can end up with arecording in the “AM Messages” folder
found inside the “Winlead” folder on your hard drive. Y ou can listen to these messages to help you determine why
acall was not completed. This helps you to maintain quality list. If you hear an operator message that tells you the
area code has changed you can then update the phone number for that record.

To hear these messages after you have “Posted” the records for that list, sort the list and look at any records marked
as “error unknown” inthe“Last” field. SeeFigure 4.32.

&= ListMaker - C:\DialeriLists\mrbo.mdb

Ligtz  LUtilitiez Heportz Label: Help
@@ zle 76 7w % i[O Rl x4 p

Last Date Time Touchtones |Points|Hit) Script
IlY Error Unknown |04/15/1999(11:27:00 0| N|C:\Dialer\

YVoice Connect |04M15019599(11:27:46 0] ™| CADialer\
Figure 4.32
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4.32 - The“Delete AM Messages’ Utility - Continued

Double click on one of the records to open that client record window. Click on the “ Answering Machine” tab.
Click onthe “Listento AM greeting” message. If thereisarecording for thisrecord it will open and play. All of
these .wav fileswill remain on your hard drive until you select the “Delete AM Messages’ option from the
“Utilities” pull down menu. You will not see anything happen when you select this, no windows open, you will not
get any sort of confirmation; however all of these .wav files are deleted every time you select this. You should do
thison aregular basisto reclaim that hard drive capacity. See Figure 4.32b.

£2 Client Record - 1

Save

company: [ Delete Message

Address: Move ta Mo Calls

State: _ Mo Lead

Wiarm Lead

City:

Hie

Zip Code:

1RTe 9722305482 ro: | | Exi

Lizten to &M Greeting %

b wiait [ 5econds
&M Tones | NN

Figure 4.32b
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4.33-The“Search List” Tool

You can use the “ Search List” function to filter your list or to find a certain record or group of recordsin alist. See
Section 4.22 to review the filter option.

4.34 - Opening the Search List Window

To open the “ Search List” window, first load alist into ListMaker and then click on the “Filter Records’ button on
the toolbar. See Figure 4.34.

%= ListMaker - C:\Dialer\Lists\Wildwood.mdb

Lists

@ @ @r|© 26 7] x| 22 D@ 4»

Utlitiez
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Figure 4.34
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4.35-The"“Search List” Window Defined

The“Search List” window will open on your screen. See Figure 4.35.

&= Search List M=l

Voice Phone

End: Records: Search | alop |
Start: Matches:
— Selections — [~ Walues
~ potice ~—Low Walue ——— |~ High Value
[C Fire Departments home. | | I
[~ Hospital Company I I
[T Ambulance it=n | | I
[ Doctors city I I
I Dentists state | | I
[~ Lawyers Zip I I
[~ Fax Humber P:E: : :
[T Answer Machine
Age | I
™ Heeds Edit Income | | |
™ Unknown Home Value | | |
¥ All Records Target : :

ok, |

Figure 4.35

The top of the window contains the following areas:

End: The time the search ended

Start: The time the search began

Records. Thetotal number of records that were searched
Matches. Thetotal number of matches that were found
Search button: Starts the search process

Stop button: Endsthe search in progress

The bottom of the window contains the following buttons:
Work: After asearchisrun, click onthe “Work” button. All the records that matched your search will be

displayed.
Exit: Pressing this button will exit the “ Search List” window.




4.35.1 - The“ Selections’ Section

The “Selections’ section contains predefined searches. By checking the boxes next to a category and then clicking
the “Search” button your list will be searched and any matches shown. The predefined searches available are:

Police: Finds records based on the “Name” and “ Company” fields that may be related to police.

Fire Departments: Finds records based on the “Name” and “Company” fields that may be related to fire depts.
Hospital: Finds records based on the “Name” and “Company” fields that may be related to hospitals.
Ambulance: Finds records based on the “Name” and “Company” fields that may be related to ambulance services.
Doctors: Finds records based on the “Name” and “Company” fieldsthat may be related to doctors.

Dentist: Findsrecords based on the “Name” and “Company” fields that may be related to dentist.

Lawyers. Findsrecords based on the “Name” and “Company” fields that may be related to lawyers.

Fax Number: Findsall recordsin the current list that contain afax number.

Answering Machine: Findsall recordsin the current list that the last result was an “answering machine”.
Needs Edit: Findsall recordsin the current list that the last result indicates the record needs to be edited.
Unknown: Findsall recordsin the current list that the last result was an “unknown error”.

All Records. Checked by default. Tells the software to search al records.

4.35.2 - The“Values’ Section:

Name: The search will be based on values in the “Name” fields of thelist.

Company: The search will be based on values in the “Company” fields of thelist.

Address: The search will be based on valuesin the “ Address” fields of the list.

City: The search will be based on valuesin the “City” fields of thelist.

State: The search will be based on values in the “ State” fields of the list.

Zip: The search will be based on valuesin the “Zip Code’ fields of the list.

Sex: The search will be based on valuesin the “ Sex” field of the list, found under the “Demo” tab in the client
record window.

Race: The search will be based on valuesin the “Race” field of the list, found under the “Demo” tab in the client
record window.

Age: The search will be based on valuesin the“Age” field of the list, found under the “Demo” tab in the client
record window.

Income; The search will be based on valuesin the “Income” field of the list, found under the “Demo” tab in the
client record window.

Home Value; The search will be based on valuesin the “Home Vaue” field of the list, found under the “ Demo” tab
in the client record window.

Target: The search will be based on valuesin the “ Target” field of thelist.

Voice Phone: The search will be based on valuesin the “Voice Phone” field of thelist.
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4.36 - Searching for a Specific Value

If you are searching for a specific record in alist, enter the value you are looking for in both the “Low” and “High”
valuefields. Then click the “ Search” button. See Figure 4.36. Note: Searches ar e case sensitive.

&= Search List M=l

s 401 Records: 192
End: 4:01:19 Pk cords Search | o |
Start: 4:01:19 PM Matches: 1
— Selections ————— — Values
—Low Value —————————— —High WYalue

Police
r Hame | |R HERROM |R HERRON|
[~ Fire Departments | |

Compal
[T Hospital i I
Add
[T Ambulance ress I I
[T Doctors i I I
[" Dentists State | | |
[~ Lawyers Zip I I
Sex I I

Fax Humb
[~ Fax Humber _ e I I
[T Answer Machine

Age | | |

™ Heeds Edit Income | | |
I™ Unknown Home Value | | |
¥ All Records Target | | |

Voice Phone

work | E it

Figure 4.36
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4.37 - Searching for a Range of Values

If you are looking for agroup of recordsin alist, enter both a“Low” value and a“High” value. The search will
return all results that fall between the two values. The examplein Figure 4.37 below will return all records that the
name startswith “R”. See Figure 4.37.

&= Search List M=l
A2 Records: 192
End: 40215 Pk cords Search | o |
Start: 4:02:14 P Matches: 25
— Selectiong ————— [~ Values
- —Low Valug ——— —High Walue
Police
Hame | |F |F [
[~ Fire Departments | |
Compal
[T Hospital i
Add
[T Ambulance ress I I
[ Doctors i I I
[~ Dentists State | | |
[~ Lawyers Zip I I
Sex | |
Fax Humb
[~ Fax Humber e I I
[T Answer Machine
Age | | |
I_ Heed= Edit Income I I
I™ Unknown Home Value | | |
¥ All Records Target | | |
Yoice Phone | |
work | Exit

Figure 4.37
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4.38 - The“Client Record” Window

The “Client Record” window is where you can edit an individual record in alist. To open a*Client Record”
window place your mouse pointer over arecord in alist and double click. See Figure 4.38.

%= ListMaker - C:\Dialer\Lists\Stp05-11.mdb

Listz  Utilitiezs Beportz Label: Help

sur =R A O G T Zll O v | € B

Mama Company Address Cit
1|OMI MEDICAL INC OMI MERDICAL INC 1 ALLENTOWHN PRWh| AL
2|JAMES BREMNT KEISh| KEISCOARRECDUCTS | 289 WEEPIMG WILLC|ALL
3|IMSIDE TECHMOLOG|INSID= TECHMOLOG| 3 PRESTIGE CIR STE|ALL
5|DEMTAL ELECTROMIDEMTAL ELECTROMNI| 1325 WHITLOCK LM ! CAF

Figure 4.38

4.39 - The Open “Client Record” Window

The“Client Record” window will open on your screen. See Figure 4.39.

2= Client Record - 1
Help

[[EN = 2 MEDICAL IHC S

Company: [RLG G S Le R Te Delete Message

B

Address: QRS RO RS AT § Move to Mo Calls

City: [RINNS,] State: LI Mo Lead

Zip Code; [ Warim Lesd

T 9723909200 Fax: Exi

Cortacts l Demu:us] LastHesuIt] .-'f-.IIHesultsl .ﬁ.nswerMachine] Yoice Mail] Nu:utes.-"Histu:ur_I,I]

Email:

Web Site:

Cell:

Pager:

Other:

Figure 4.39



4.40 - Top Half of the“ Client Record” Window

The top half of the window contains the fields with the client record information. Y ou can edit any of these fields
and then click on the “ Save” button on the right to save the changes. Refer to Section 8.19 of this manual for
descriptions of the “Delete Message”, “Move to No Cals’, “No Lead” and “Warm Lead” buttons. Pressing the
“Exit” button will return you to the main ListMaker window.

4.41 - The“Contacts’ Tab

The “ contacts’ tab will display more fields that contain more contact options for thisrecord. See Figure 4.41.

Contacts l Demu:us] LastHesuIt] .-'l'-.IIHesultsl .ﬁ.nswerMachine] Woice Mail Nu:utes.-"Histu:ur_I,I]

Email:

Web Site:

Cell:
Pager:

Other:

Figure4.41

4.42 - The“Demos’ Tab

The“Demos’ tab contains demographic data related to thisrecord. See Figure 4.42.

Contacts LastHesuIt] .ﬁ.IIHesultsl .ﬁ.nswerMachine] Yoice Mail] Nu:-tes.-"Histu:ur_l,ll

rarget: EEUN

Cax: . Income: -
Race: . Home Value: -
Age: .

Figure 4.42



4.43 - The“Last Result” Tab

The“Last Result” tab displays the information related to the last time this record was called. See Figure 4.43.

®5 ListMaker - C:\Dialer\Lists\Stp05-11.mdb

Listz  Utilitiez Beportz  Label: Help

@z @ars ez s vxtzDd x| an

B 1D MHame Compan Address Cit

1 [GMI MEDICAL INC CMI MEDICAL INC 1 ALLENTOWYH PR | AL

JAMES BREMT KEISh| KEISCCRRODUCTS | 288 WEEPING WILLC| ALL

INSIDE TECHMOLOG|IMSIDZ TECHMOLOG| 8 PRESTIGE CIR STE[ALL

DEMTAL ELECTROMI|DEMTAL ELECTROMI| 13258 WiHITLOCK LI ([ CAF
Figure 4.43

o]

L]

h

The“Last Result” tab contains the following fields:

Last Result: Tellsyou the outcome of the last call; Busy, No answer, V oice connect, etc.
Date: The date that this record was last called.

Time: Thetime the last call was made.

Hit: “True” or “False” —if the call resulted in ahit.

Points. Tota points accumulated during the last call.

TouchTones: Displays any touch tones the person entered during the last call.

Script: Displaysthe script that was played.

Message: If the person left you amessage it is displayed here. Refer to Section 8.8.
Notes: A text field, you can enter any information you would like here.

4.44 - The“All Results’ Tab

Displaysinformation relating to every call you have ever made to this record. See Figure 4.44.

...............................

Contacts I Demu:usl Last Result i Al Results | Answier Machinel Yoice Maill Motes/Histary

...............................

Line |Contact Date Time| Secs| Results|Hit|Points|Touch
19722305452 03-Jun-33 | 0415 P an 2007 GO 1221
19722305482 04-Jun-33 [ 11:45 P G0 200 M BOI1111
1|97222305482 04-lun-93 | 0232 Pk 11 18 M 1]
19722305482 07-Jun-99 (1230 PM 106 200 % 1]
19722305482 07-Jun-99 (0115 PM 124 200 % G011
19722305482 07-Jun-99 | 0225 PM 24 15| M 1]
19722305482 O7-Jun-39 |02:42 P 135 2007 GO 1211
19722305482 O7-Jun-33 | 02:55 PM e 200 M BOI1111
19722305482 07-Jun-33 | 0306 P 129 2007 G011

| i

Figure 4.44



4.45 - The“ Answer Machine’ Tab

If you need to enter a second string of digits to complete a call you can enter that information here. See Figure 4.45.

Woice Mail] Nu:utesinstu:ur_l,ll

Lister to £k Greeting

A st _ Seconds
amt Tones |

Figure 4.45
The“Answer Machine” tab contains the following fields:
Listen to AM greeting: Read Section 4.32 for description of this function.

AM Wait: How many seconds to wait before the second string of digitsis dialed.
AM Tones: Enter the digits you want dialed here.

4.46 - The“Voice Mail” Tab

If you are setting up voice mail boxes for people to call into and record messages, enter their “Box” number and
“PIN” codes here. Also read Section 5.10 for information on using the mailbox feature. See Figure 4.46.

il MoteszHizton l

Figure 4.46

4.47 - The“Noteg/History” Tab

NOT CURRENTLY USED; INTENDED FOR FUTURE UPGRADES
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448 - TheListMaker “Export” Feature

ListMaker gives you the ability to export an entire list or a part of alist to anew list or to merge it with an existing
list. Note: Duplicate phone numbers are not eliminated when you mergetwo lists.

4.49 - How to Export aList toa New List

With the list you want to export in ListMaker select “Export List” from the “Lists’ pull down menu. See Figure

4.49.

%= ListMaker - C:\Dialer\Lists\Stp05-11.mdb

Utilties Heports  Labelz Help
N N2 2R & AR R = R B
=pen ti B Company Address City
Delete List EDICALING  |QMIMIDICAL NG |1 ALLEMTOWN PRMWH|ALL
Irnport ASCII 5 BREMNT KEISh| KEISCO PRODUCTS | 289 WEEPIMNG WILLC|ALL
MIE TECHRNOLOG|IMSIDE TECHMOLOG |8 FRESTIGE CIR STE|ALL
ALELECTROMIDEMNTAL ELECTROMI| 1325 WHITLOCK LM | CAF
E it APRIMCE MIEAP IMERMATIONA|1ET2 S BROADYAY Z| CAF
fIHEIARN A HUEIH H & R YEMNDIMG 204 LAKELAND DH |CAF
8"YEK E CHIM kK LEE DESIGMS 2223 RIDGEDALE DF|CAF
4|JERRY WhYISE WISE ZHOICE CABLE| 3330 COUNTRY SQl| CAF
1NANGFO C GARTAIRIAKS 01 LITIONS MIARTRCUMSFH TR ICAF

Figure 4.49

4.50 - Winlead File Export Window

The “Winlead File Export” window will open on your screen. See Figure 4.50.

Filename: I

Selected Records [

ASCIl Format r

Records: [

Expaort |

= File Export =]

=| D

Figure 4.50
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451 - Create New List Button

Place your mouse pointer over the “Create New List” button and click. See Figure 4.51.

%> File Export

Filename: ; E’j &é

Selected Records [ Records: [

ASCI Format r

Expaort 1

Figure 4.51

452 - Createa New List Window

The“Create aNew List” window will appear on your screen. Type aname for the new list in the “File Name” field
and then click on the “ Save” button. See Figure 4.52.

Create a Mew List

Save I 4 Lists j gl
sgjm_test @ beautification. mdb E derno. mdb ﬁ
4_1_39hits.mdb & CHAD.mdb %] dstest.mdb ¢
76133.mdb & CHARLKES.mdb %] dupZ.mdb ¢
76133amdb % clients.mdb % Exhange?13736.MDE §
76133b.mdb %) dedupl.mdb %) Exhanged72230.MDE §
bates.mdb @ dedup2. mdb @ ext_test.mdb ﬁ

[ |

File name: Ie:-:pcurt_deml:n Save

i,

Save az ype: IList Filez [*.mdhb] j Cancel

Figure 4.52
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4.53 - Winlead File Export Window

Y ou will return to the “Winlead File Export” window. The path to your new list will now bein the “Filename’

field. Click on the “Export” button. Y ou will see the “Records’ counter begin to increment. When al the records
have been exported to the new list, the “Winlead File Export” window will go away and you will be returned to the
main ListMaker window. See Figure 4.53.

%= File Export M=l B3

Filename: |C:'I.Dia.ler‘n.l.ist5‘l.exp-oﬂ_dem.mdb

Expont Selected r
Reconds unly

Records: (1

E xport [: |

=1

E xit |

Figure 4.53

4.54 - Exporting a List to an Existing List (Merge)

With the list you want to export in ListMaker select “Export List” from the “Lists’ pull down menu. See Figure

454,
%= ListMaker - C:\Dialer\Lists\Stp05-11.mdb
Utilities Beports  Labels  Help

NssEel @ 71l 7] 5 o] SURL O R e o] »
=pen T :] Company Address City
Delete List EDICAL IMC Q] M=DICAL IMNC 1 ALLEMTOW PEAM|ALL
Import ASCI 5 BREMT KEISh|KEISCO PRODUCTS (289 WEEPIMNG WILLC|ALL
MIE TECHMOLOG|INSIDE TECHMOLOG|E PRESTIGE CIR STE|ALL
AL ELECTROMI|DEMTAL ELECTROMI[1325 WHITLOCK LM ! CAF
Exit APRIMCE MIEAP INERMATIONA| 1612 5 BROADWAY S| CAF
{ | HEIAM A RUETH H & BEMLIMNG L2014 LAKELAMLD DR | CAE
8|YEK E CHIM K LEEDESIGMS 2223 RIDGEDALE DF| CAF
9| JERRY W WISE WISE ZHOICE CABLE|3330 COUNTRY SQL| CAF
TnlANGl FO G GARTAIRIAKS 501 LITIORS MIARTFCLIMSFH TR ICAF

Figure4.54
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4.55 - Winlead File Export Window

The “Winlead File Export” window will open on your screen. See Figure 4.55.

%= File Export _ O]

[% Filename: | _Eil PJ

Selected Records [ Records:

ASCIH Format r

Expaort 1

Figure 4.55

4.56 - Open Export Filelcon

Place your mouse pointer over the “Open Export File” icon and click. See Figure 4.56.

%> File Export M=
Filename: I f,l Dl
Selected Records [ Records: [

ASCI Format |_
Expaout |

Figure 4.56
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4.57 - Save As Dialog Box

The“Save As’ dialog box will open on your screen. Place you mouse pointer over the name of the list you want to
merge to and click once. That list name will now appear in the “File Name” field on the bottom of the window.
Click on the “Save’ button. See Figure 4.57.

Save As
Save jr: I 9] Lists j gl
sgjm_test @ beautific:ation. rmdb ‘
4_1_95hits.mdb % CHAD.mdb & dstest. mdb ¢
76133.mdb % CHARLKES.mdb % dupz.mdb ¢
76133amdb % clients.mdb % Exhange?13738.MDE §
761330.mdb %] dedupl.mdb %] Exhanged72230 MDE §
bates.mdb @ dedup2.mdb @ export_derno.mdb ?
1« | &
File narne: Il:lemcn.m-:ll:u Save
Save az type: IList Filez [*.mdh) j Cancel
Figure 4.57

4.58 - Winlead File Export Window

Y ou will return to the “Winlead File Export” window. The path to the list you picked in step 4.57 will be displayed
in the “Filename” field. Place your mouse pointer on the “ Export” button and click. The “Records’ counter will
begin to increment. When all the records have been exported you will be returned to the main ListMaker window.
See Figure 4.58.

2> File Export

Filename: |C:\DialerLists\Demo.mdb E’;i Di
Selected Records [ Records: [
ASCI Format r
Esport i
Figure 4.58
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4.59 - Exporting a Group of Records

Highlight the group of records you want to export. To do this place your mouse pointer on the first record in the
group you want to export and click once. That record will now be highlighted. Next place your mouse pointer over
the last record in the group you want to export, hold the “ Shift” key down on your keyboard and click your mouse
once. The group of recordswill now be highlighted. See Figure 4.59.
&= ListMaker - C:\Dialer\Lists\Stp05-11.mdb

Ligtz

Urilities

Beportz  Labels

Help

o=@ e sl AL IR S

| | e
Mol | =i | 2

ADOLFO C GARZA JR

AKS SOLUTIONS

2135 TECUMSEH TRC

1] Name Company Address City
1Al MEDICAL INC QM MEDICAL IMC T ALLEMTOWMN PRAN ALLEM
2| JAMES BREMT KEIShKEISCO PRODUCTS | 289 WEEPING WWILLC|ALLEM
3|INSIDE TECHMNOLOG|IMNSIDE TECHMOLOG8 PRESTIGE CIR ETE|ALLEM
5|DEMTAL EL=CTROMI|DEMTAL ELECTROMI[1325 WHITLOCK LM || CARROLLTOM
G(ISAAC APRINCE MIKAP INERMATIOMNA|1612 § BROADWAY £ CARROLLTOM
T|BRIAM A RLUETH B & R WVEMNDING 2204 LAKELAMD CR |CARROLLTOM
8|YEK E CHIN K LEE DESIGHS 22253 RIDGEDALE OR. |[CARROLLTON
9| JERRY WWSE WISE CHOICE CABLE |3330 COUNTRY SCQUS | CARROLLTON

CARROLLTON

JANICE CUNMINGHAN (LANDSCAPPED INTEF| 1225 E CROSBY RD S|CARROLLTON

JOE NARDOZA JR

WAYME E BOGART
4|DONNELL M JORAN |THE JORDAN GROUP (2550 E TRINITY MILLE |/ CARROLLTON

JORGE DEL AGLUILA

M&S LOCKSMITH
TIDY MAIDS

JOAPARTS

2413 RIDGEDALE CR.
2550 E TRINITY MILLS

1404 E CROSBY RD .

CARROLLTON
CARROLLTON

CARROLLTOM

REATA INVESTMEMT

BIZTY BEES PEST CC

25810 TARFLEY RC 5

CARROLLTOM

RUSSELL BWOOD

RUSSELL BWOOD C

2707 COLOMIAL DR

CARROLLTOM

KIMBERLY A TOLBER

SHINE PLUS COMME

1053 CORMELL DR

CARROLLTOM

HOWARD R CHAMBE

FEAK NUTRITION

3344 OLD DEMTOM F

CARROLLTOM

ROYCE M MURRAY

TEXAS OLD OCEAMS

1721 E FRAMIFORD

CARROLLTOM

TRIMA M DILLOMN

TRI-PORT ENTERFPR

2035 CHATSWOR™H

CARROLLTOM

Figure 4.59
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4.60 - Creating a New List to Export or Merge

Y ou can create anew list to export these records to, or you can merge them with an existing list. Refer to steps 4.51
and 4.56 to pick the list you want to export to. After you have the “Filename” field filled in, check the box next to
“Export Selected Records Only”. Next, place your mouse pointer on the “Export” button and click. The “Records’

counter will begin to increment. After all the records have been exported you will be returned to the main
ListMaker window. See Figure 4.60.

%= File Export M=
Filename: i{]:'l.DiaIer‘l.I.EEts‘LDen'bo.l‘ndb ﬁi D i
Selected Records [V Records: 0
ASCIl Format i‘"

Figure 4.60

4.61 - Exportingin ASCII Format

Select Export List from the “Lists’, see Figure 4.61.
= ListMaker - C:\Dialer\Lists\

Liztz Utlities Report:  Labels

M List ® sf (
gpen Ligt I —
Delete List IEDICAL INC

= BREMT KE

Irnpart &5 CI

AFRIMNCE
Figure 4.61
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4.62 - Selecting ASCI 1 Format for Export

Place a check mark in the ASCII Format box, see Figure 4.62.
%= File Export

Filename: ;

Selected Records [ Records: U

ASCI Format; v

Expart i

Figure 4.62

4.63 - Open Export Filelcon to an Existing File

Click on the folder icon, see Figure 4.63
%2> File Export

L

I =] E3

=| D

E xit i

Filename: ;

Selected Records [ Records: [

ASCIl Format v

Export i

E it l

Figure 4.63
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4.64 - Selecting an Existing File Name for Your Exported ASCII File

Select the name of the file you want and click “ Save”, see Figure 4.64

Save in: IaLiStS j ﬁl

File name:  |Stp05-11 kst Save i
Save as lupe ITe:-:t Files [* kst] j Cancel |

Figure 4.64

4.65 - Createa New List Button

Place your mouse pointer over the “Create New List” button and click. See Figure 4.65.
%= File Export

Filename: ; _E':'J &é

Selected Records [ Records: [

ASCH Format i"'"

Expart ’

Figure 4.65
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4.66 - Createa New List Window

The“Create aNew List” window will appear on your screen. Type aname for the new list in the “File Name” field

and then click on the “ Save” button. See Figure 4.66.

Cave Ia Lists j ﬁl

HE S

File name:  |export_demo.t Sav
Save as lupe: ITe:-:t Files [*.t=t) j Cancel |
v
Figure 4.66

4.67 - Exporting the ASCI| Format

Click the Export Tab to begin the export process, see Figure 4.67
%> File Export

Filename: iﬂ:'\DiaIer‘n.Lists‘nStpﬂ5—11.txl

Selected Records [~ Records: [

ASCIH Format v

Esport E E xit ’

Figure 4.67
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4.68 - Observing the Contents of the Exported ASCI| File

Using WordPad you can open the file you exported and see the following contents of the file, see Figure 4.68.

File Edit “iew Ins

ert

Farmat

Help

[_[C

DB Sl @ 258 o] &

2000855099,
£000653511, "
2000658529, "

0118976574, 00001, "IN3SIDE TECHNOLOGY U3A INC","™5 PREITIGE CIE 3TE 116", "ALLEN

", "CREATEC DE MEEXEICO 3 DE RL DE CW', "pPOQ BOX 17597 ,"EL PAZOM, "TX"
", TCONDUCTIVE REUBBEER TECHNOLOGY INCT,"Z2Z125 17TH AWVE 3E 3TE 117
"."BEL MANUFACTURERE 3& DE CW", "FO BOX 400z","30UTH BEND'™, "IN™,"
527405068, TOO001", "OMT MEDICAL IN'™, ™1 ALLENTOWN PEWY®™, "ALLEN®™, "TX", "7500z2"_ r"043"
4456404030, *O00001", "JAMES BRENT EKEISMAN'™, PO BEOX 1153, "ALLEN™, "TX","753013","043"

Figure 4.68

4.69 - Printing Mailing Labelsfrom ListM aker

ListMaker gives you the ability to print mailing labels from any of your list. You can print to any 1 X 2 inch

mailing labels. You can print the entire list or the results of a search (refer to Section 4.33).

4.70 - Printing 1 X 2 Mailing L abels

With the list you want to print labels from loaded in ListMaker select “1 X 2 Mailing Labels’ from the “Labels’ pull
down menu. See Figure 4.70.

%> ListMaker - C:\Dialer\Lists\Stp05-11.mdb

Ligtz  Ltilitiezs  Beportz Help

JJ@| ﬁ,| & §| '] AlRecods »|  1x2 Mailing Labels |* m| 4 ﬂ

— 2u4 "work Card Labels
D Name Conrproy - Cit
p 1{Cml MEDICAL IMC Cidl MEDICAL IMC 1 ALLEMTOWMN PEWM[ALL
2{JAMES BREMT KEISh|KEISCO PRODUCTS (289 WWEEPIMG WILLC|[ALL
FHINSIDE TECHMNOLOG|INSIDE TECHMOLOG|8 FRESTIGE CIR STE[ALL
S({DEMTAL ELECTROMI|DENTAL ELECTROMI|T 325 WHITLOC R LM [ CAF
B|1SAAC APRIMCE MIKAP INERMATIOMA[1612 5 BROADWAY S| CAF
TBRIAMN A RUETH B & RYVEMNDIMG 2204 LAKELAMD DR [ CAF
B{%EK E CHIM k. LEE DESIGMS 2223 RIDGEDALE DR[| CAF
9{JERRY WWiWWISE WISE CHOICE CABLE| 3330 COUMNTRY S| CAF
10(ADOLFO C GARLA JR|AKS SOLUTIONS 2135 TECUMESEH TR [CAF
11 [JAMICE CUMMIMNGHA| LAMDSCAPPED IMTE(1225 E CROSBEY RD [ CAF
121J0E NARDOZA R mMES LOCKSMITH 2413 RIDGEDALE DRICAF

Figure 4.70
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4.71 - The* ActiveReport” Window

The “ ActiveReport” window will open on your screen with the mailing labels. See Figure 4.71.

% ActiveReportl
QMI MEDICAL INC JOE NARDOZA JR
QMI MEDICAL INC M&S LOCKSMITH
1 ALLENTOWWN PHWY 2413 RIDGEDALE DR
ALLEN, TX CARROLLTON, TX
75002 75006
JAMES BRENT KEISMAN WAYNE E BOGART
KEISCO PRODUCTS TIDY MAIDS
289 WEEPING WILLOW COURT 25950 E TRINITY MILLS RD STE 116
ALLEN, TX CARROLLTON, TX
75002 75006
INSIDE TECHNOLOGY USA INC DONMELL M JORAN
INSIDE TECHNOLOGY USA INC THE JORDAN GROUP
8 PRESTIGE CIR STE 116 25950 E TRINITY MILLS RD STE 148

Figure4.71

4.72 - The* ActiveReport” Toolbar

The toolbar across the top of the “ ActiveReport” window contains the following options:

i3 | Table of contents: Pressing this button will open the table of contents. Not used here. This function isonly
used in reports. See Section 8.28.

& Eit.. , Print: Pressing this button will send the labels to your default printer.

| =] @Umnz vI

J Zoom Out/In: Change the size of the displayed report in your window.

|1 43
Co o J Page up/down: Pressthe green up or down arrows to page through the report. The 1/3
indicates the current page you are viewing and the total number of pagesin the report.

| 4 Back. = Fonward.

within areport.

"I MoveForward/backward: An aternative way to move forward or backwards
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4.73 - Printing 2 X 4 Work Cardsfrom ListM aker

You can print to any standard 2 X 4 inch labels. The labelswill show all the contact information for each record
you are printing. It will also show the last date and time the person was called, along with any touch tones they
entered. If you have typed notes in the client record window (refer to Section 4.43) they will appear here. With the
list loaded in ListMaker, select “2 x 4 Work Card Labels’ from the “Labels’ pull down menu. See Figure 4.73.

%> ListMaker - C:\Dialer\Lists\Stp05-11.mdb

Ligtz  Ltilitiezs  Beportz
JJ@| ﬁ,| & §| G ] 1:2 Mailing Labels # m| 4 ﬂ
1D Hame Curr, Cily
| 3 12l MEDICAL [MC Gl M=DICAL IMC 1 ALLEMTOWR PR ALL
2|JAMES BREMT KEISh|KEISCO PRODUCTS (288 WEEPIMNG WWILLC| ALL
3|IMNSIDE TECHMOLOG|IMSIDE TECHMOLOG| 8 PRESTIGE CIR STE|ALL
AINDFNTA FI FCTRORINERNTA FI FCTROMI 325 WHIT! Ok RHCAF

Figure 4.73

4.74 - The* ActiveReport” Window L abel Display

The “ActiveReport” window will open on your screen displaying the labels. Y ou can press the “Print” icon to send
them to your printer. Refer to Section 4.72 for description of the toolbar. See Figure 4.74.

& ActiveReport] =]

B & en. Q&M% ]| 376 |

QMI MEDICAL INC 1
QMI MEDICAL INC

1T ALLENTOWN PHKWY

ALLEN X Fa002
972-390-9200 03/17/1999 10:27:17
Foints: [ TouchTones:
1] | v
Figure4.74
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4.75 - Manually Creating a Test Database

Select “New List” tab on thetool bar. See Figure 4.75
&= ListMaker
Lizts  lkfitres, Hepats [LaGelz Help

@S E7 e zc Z] vz o] = Eh
1D Name Company AL b List | City

Figure 4.75

4.76 - Naming Your New Test Database

Typein the file name that you have selected for your test database. See Figure 4.76.

Save i IﬁLiS'ﬁS j ﬁl
@demu.mdb

2] Office. rmdb
[21] 5tp05-11.mdb

@ test.rmdb

File name: — [MyNewDatd Save |
[
Save as type: IList Filez [*mdb) - j Cancel |

A
Figure 4.76
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4.77 - Saving Your New Test Database

Click the “Save” tab to save your new database. See Figure 4.77.

Savei [ 3 Lists 5 Jui
@ dermnao.rdb
2] Office. mdb
[#1] S tp05-11.mdb
@test.mdb
File name: IM_!,IN el ata Save
Save as twpe: |List Files [*mdb =] Cancel |
y
Figure4.77

4.78 - Returning tothe ListM aker Window

After clicking the “ Save” tab, you will be returned to the ListMaker window. See Figure 4.78.
& ListMaker

Ligte  Uhlties, Hepars Lalels Help
[SSE 7 ez Z] v Eha) D 2w €
1D Name Company Address City

Figure 4.78

4.79 - Finding Your Newly Created Test Database

Click on the “Open List” option of the Lists drop down menu. See Figure 4.79.
& ListMaker
Lists | Weilites Heparks Labefzs Help

Mew List @l o wox 202l
Company |
Delete List
Imnport A5C
Erpantilist
E xit
Figure 4.79
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4.80 - Opening Your Newly Created Test Database

The Lists window will open. Select the entry for your new test database and click the “Open” tab. See Figure 4.80

Select a List EHE
Loak jr: I i Lists j ﬁl
@ derna.rndb

Myt el ata. mdb
|21 Office.mdb
2] 5tp05-11.mdb

@ best. mdb

File name: IMyNewData.mdb | Open [: I

Files of type: | List Files [*.mdb) =] Cancel

[ Open az read-only
2

Figure 4.80

4.81 - TheLists Window

After clicking the Open tab, the Lists Window will open asfollows. See Figure 4.81.
% ListMaker - E:\Dialer\Lists\MyNewData.mdb

Listz  Utiltiez Beports  Label: Help

@ =zl@s®7 6 7w LFDE% 4B
;ID iHame iCnmpany ;Address ;City

L

Figure 4.81

4.82 - Adding Entriesto Your New Database

Click on the“Add Record” tab. See Figure 4.82.
& ListMaker - E:\Dialer\Lists\MyMewData.mdb
Ligtz  Utiltiez HBeportz Labelz Help

Slsl@7 e 7l¢ 7 v x|20Z 0 bzl 4 p

- ;ID ;Hame ;Cnmpany ;;!!u:ll:lreeins.l"E é':i
Add Record

Figure 4.82
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4.83 - Client Record - New Window

After clicking the “Add Record” indicator, the Client Record Window will open. See Figure 4.83.

2= Client Record - Hew

Help
name | Save
company: [
aaaress: [
cry: I s I o Lea
Zip Code: _ Wiarm Lesadd
voice: [N rox: I Exk
Cortacts l Demu:us] l l .ﬁ.nswerMachine] Yiice Mail] Nu:utes.-"Histu:ur_l,ll
email:
wen site: |
ce1: [
pager: [
otner: I

Figure 4.83
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4.84 - Entering I nformation into the Client - New Record
Enter the appropriate information into each data field and click the “ Save’ tab. See Figure 4.84.
Note: Theonly required field is“Voice’.

2= Client Record - New

Help

Hame: RE1EET T2

Company: BENEERS e T

.0 [ EEEH 137 Elway Drive

Zip Cnde: vwarm Lead 1
Voice: AEKFEIEFEL] Fax: EAEKFIFFELY Exit ]

Contacts ] Demusi i *i .ﬁ.nswerMachinei Yoice Maili Nu:utes.-"Histu:ur_I,I;

Mo Lesd

Email:

Webh Site:

Cell:

Pager:

Figure 4.84
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4.85 - Exiting the Client Record - New Window.

Click on the “Exit” tab to return to the ListMaker Database Window. See Figure 4.85.
%= Client Record - 1

Help

'
Hame: JgEU LT T

Save

Lot E VA Jones Electronics Delete Mezzage

Address: RELREITETE TS Move to Mo Calls:

Mo Lead

Zip Code: Viiarm Lesdd

Exit

B

Voice: (4ExryFrxj| [ % 21432122135

Contacts l Demn:ns] LastHesuIt] .-’-‘-.IIFHesuIts] .ﬁ.nswerMachine] Yoice Mail] NCItE!S.-"HiStEIF_',']

Email:

Web Site:

Cell:
Pager:

Other:

Figure 4.85

4.86 - Returning the ListM aker Database Window

After clicking the “ Save” tab, the ListMaker Database Window will appear. See Figure 4.86.
&> ListMaker - E:\Dialer\Lists\MyNewData.mdb

Ligtz  Ltilitiez  Heportz  Labelz Help

s @7 @76 7 wx[ZHUDE = 4B

1D Name Company Address City
1|Ralph Jones Jones Electronics 137 Elway Drive Dallas
: )
Figure 4.86

4.87 - Closing the Winlead ListM aker Window.

Click on theg to close the Winlead ListMaker window.
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Section 5

ScriptMaker is one of the three key components of Winlead. It isthe program that you will use to create all of your
Winlead Scripts. It is based on the concept of "fill-in-the-blanks". All of the capabilities of Winlead are available
toyouin"Templates'. You pick the template that fits your needs and fill in the blanks.

5.0 - Using ScriptMaker to Create a Script

To open ScriptMaker select " ScriptMaker” from the "Scripts' pull down menu or double click on the ScriptMaker
shortcut on your desktop. See Figures 5aand 5b.

Ligtz

&' Dialer Instance-1

Schedulez Option: Besultz Help

=

— Working Record

- of - of - Hem[dg- Bus_u_ Unice_
[ Tl Y. e |
I piss (N~ oo [N -

— Working Totals

— Instance Setup

— Script

_ .-

: HOHE

@ Program

— List

I - o

847 PM  |Hext Event: | Date 04/29-Midnight | Change of Date |OH

Figure 5a

Scriplmak.er

Figure 5b
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5.1- Main ScriptMaker Window

The main ScriptMaker window will open on your screen. See Figure 5.1.

E ScriptMaker Hi=E

Scriptz Help

gl Dlﬁ,’,lnl @I IAnsweringMachine j |

| 5:52 PM | ,5,;
Figure 5.1

5.2- ScriptMaker Tool Bar

The ScriptMaker tool bar islocated across the top. See Figure 5.2.

E ScriptMaker M= =
Scriptz  Help
gl Dllj:l nl @l I Answering Machine j ‘
—
Figure 5.2
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5.3- The ScriptMaker Toolbar

The main tool bar consist of the following selections:
_@_’ Stop: Pressing this button will exit the ScriptMaker program.

D.II Createa new script: Pressing this button will start the process of creating a new script based on the template
that you have chosen.

Open script: Pressthis button to open an existing script.

o @

Save script: After you have created or modified a script you must press this " Save" button to save all
changes.

Print script: Pressing this button will print out the script. It will show you all prompts and wave files that the
script uses.

i}

View logic: Selecting atemplate and then pressing the "View Logic" button allows you to see atemplate and
all of itsfeatures without actually creating a script.

)

I Answering Machine j Templ ates. Thisisthe pull down menu Whe_re al of the _
[ availabletemplates are located. When creating a new script
you must select the template first and then press the "Create a New Script" button.

5.4 -The" Scripts’ Pull Down Menu

The "New, Open, Save and Print" features are also availablein the " Scripts' pull down menu. See Figure 5.4.

E ScriptMaker 1
Scriptz Wl
Mew Script... @l | Answering Machine - |
Open Script.. I J
Sawve Script...
Erint Script

—

Figure 5.4
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55-The"View Logic” or “Createa New Script” Buttons

When you select atemplate and then pressthe "View Logic" or "Create a New Script" buttons the ScriptMaker
window will show you the logical flow of that template. Each lineitem in atemplateisreferred to asa"card".
There are 11 different types of cards that are put together in different configurations to make the templates. See
Figure 5.5.

TIP: You cannot create templates. |f none of the templates will fit your exact needs, contact your Winlead dealer
to find out about having a custom template developed for you.

B scriptMaker =

Scriptz Help

gl Dlm’;lnl @I II]uuhIe Question - Double Record j |

ﬁ Double Question - Double Record Script

.............. qq'l' Statement 1

.............. E CQuestion 1 %

.............. .q',r Statement 2
L E Question 2

.............. ‘_@f Record 2

: LI Hangup 3
LI Hangup 4

Figure 5.5
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5.6 - ScriptM aker Window Cards

If you place your mouse over a card on the ScriptMaker window and click, a second window will open on your
screen.  Thisiswhere you "fill-in-the-blanks' to create your own script. On each card you will see the following
icons used:

g Load a“ Prompt” or “Message” file: Thisisused to load an existing text file into a message prompt field or
to load an existing sound file into a message field.

El Savea“Prompt” file: To savethe text you have written in the prompt field to a separate text file for use
elsewhere.

@I Record or Edit a“Message” file: Opens Cool Edit or your default wav editor to record a new messagefile. If
amessage file already exists it will open that in Cool Edit to be edited.

We will now cover the eleven different cards you will see on the various templates and define al the fields you
would be required to fill in.

5.7- The“How to Create a Script” Checklist

Use the following steps to correctly build a new script.

1. Open ScriptMaker. See Figure 5.7a.

‘@ Dialer Instance-1
Ligtz Scrptz  Schedulez  Options  Besultz:  Help

Figure5.7a
2. Select your template from the pull down menu. See Figure 5.7b.
E ScriptMaker HE BE
Scriptz Help
<) Rl =2 1 ] e [ fans wering Machine] -
Answering Machine .
Single Guestion

Single Guestion - Single Record
Double Question - Double Record
Figure5.7.b
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5.7- The“How to Createa Script” Checklist - Continued

3. Click on the create new script icon on the ScriptMaker toolbar. See Figure 5.7c¢.

g ScriptMaker _ [}

Scriptze Help

El }l |j.’,| nl @l ISingle Cuestion - Single Record j

Create a new script|

Figure5.7¢c
4. Inthe“Save As’ dialog box that opens click on the “New Folder” icon. See Figure 5.7d.

Savejn:lESCfiDtS j @

Ei&'ﬁn@m.ﬁ&!ﬁ Create New Folder

b 2l B o
Figure 5.7d

5. Namethe new folder. See Figure5.7e.

Save ih: Ia Scripts j ﬁl

Clinton Poll
b ilE s
bl 2z
kdywFalder E@i aoffice. vbs
C[Test | N
Figure5.7e

6. Double click on the new folder. The top of the “ Save As’ dialog box should now say “Save In: Y our new folder
name’. See Figure 5.7f.

Savejn:laTESt L\\) j ﬁl

Figure 5.7f

7. Inthe“File Name” field at the bottom of the “ Save As’ dialog box type in a name for your new script. And
then click on the “ Save” button. Y ou will now return to the main ScriptMaker window. (Refer to section 5.41.2
to 5.41.5if you need images that guide you through steps4to 7.) See Figure 5.79g

File name: ~ [Test123 Save E I
Save 53 type: | Script Files (*.vbs) -] Cancel |
&

Figure 5.7g
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5.7- The“How to Createa Script” Checklist - Continued

8. Click onthe“Dia” card for your new script and record your message and define any needed parameters. Click
on the “Save’ button in the lower right of the “Dia” card window. See Figure 5.7h

— Answering Machine Prompt

Hit [

Points

b

— Answering Machine Mezs=sage

E:\Dialen\Scripts\TestiAM wav =

- Parameters |Record or edit a meszage file.
Figure 5.7h
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5.7-The“How to Createa Script” Checklist - Continued

Place your mouse over the “Record” icon and click once. See Figure 1.0.

Figure 1.0
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5.7- The“How to Createa Script” Checklist - Continued
2.0-The“Unregistered Copy” window

If you have not registered your copy of Cool Edit the “Unregistered Copy” window will open on your screen. Be
sure the black dots are next to “Save” and “Amplify” and then click the “OK” button. Registration information is
available by clicking on the “ Registration Form” button. See Figure 2.0.

Unregistered Copy |
Y'ou are curently running an unregistered copy of Cool Edit. ou still have

complete functionality, but not all at the zame time. Pleaze chooze the b
funchion groups you would like to use during this sezzion.

FPLEASE COMNSIDER REGISTERIMNG, zince vou have put Coal E dit ta maore
than 30 hours of uzelll

0

iSave, External Clipboard Funchonality and Sample Converting

CD Player Caontralz

Stretching, PCM Mugic Generation and DTMF [Telephone] Tones

Filter and Moize Feduction

N i g

Amplify, Envelope, Channel Miker and Mormalize
Flanger, Delay and Compressar

Echa, Echio Chamber and Reverb

B

Diigtartion, Guick Filter and Beverse

| F, I Beaqistration Form Fegizter Now

— I

Figure 2.0
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5.7- The“How to Createa Script” Checklist - Continued
3.0—-The* Cool Edit” window, Start recording

The “Cool Edit” window will open on your screen. Place your mouse pointer over the “Record” button and click
once to start recording. See Figure 3.0.

% AM_wav - Cool Edit

File Edit “iew Transform Generate Analyze Option:  Help

hms 0.1 0.z 0.3 0.4 0.5 0.6 oy

|l 0 07 o0& 09 o1 2 13 A 5 16 K £ 18
2000116 hit/ Mono Ben: 0:00.000

15602 Samples End:

30 K Tirme: 0:01.950

-a0 -2T

Figure 3.0
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5.7- The“How to Createa Script” Checklist - Continued
4.0 — Stop Recording

While you are recording the window will be black. Y ou will notice the green progress bar moving across the top
from left to right. When you are done recording place your mouse pointer over the “ Stop” button and click once. See

Figure 4.0.

% AM_wav™ - Cool Edit
File Edit “iew Transform Generate Analyze Option:  Help

hms 0.1 0.z 0.3 0.4 0.5 0.6

Beg: 0:00.000

490.50 1.7 =
ampies Fc:
TN T I s LN

L——ﬁ———r——r——r——l———r——r——r——r——r——r——r——r——r——r——r——r——r——l——JJ
.48 - L 36 .33 a0 2T k4 2 B b -1z -9 - -3 0

B

Figure 4.0
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5.7-The“How to Createa Script” Checklist - Continued
5.0—-Your Recording

After you have clicked on the “ Stop” button the screen will present you with the recorded information. See Figure
5.0.

% AM_wav* - Cool Edit
File Edit “iew Transform Generate Analyze Optioh:  Help

hms 0.5 1.0 1.4 20 2.5 2.0

- e [ ks 24 al o 2.1 3.3
_znnm _In _Out =0 2000 ! 16 hitf Mono Beg: 0:00.000

BREA00 Samples End: 0:08.312
m 129 K Time: 0:08.312

l———r——r——r——r——r——r——r——r——r——r——r——r——r——r——r——l———r——r—ﬂ———JJ
dB -57 54 5 48 45 42 2@ .86 3% .80 .27 24 2 -8 15 42 3 -B -8 0

Figure 5.0

6.0 — Normalize your Recording

NOTE: Thefollowing information is based on our experience, you may need to alter this to meet your needs and
recording style.

To get the correct amplitude of your recording across the phone lines place your mouse pointer over the
“Normalize” button and click once. See Figure 6.0.

% AM_wav™ - Cool Edit
Eile Edit “iew Tranzform Generate Analyze Options  Help

Figure 6.0
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5.7-The“How to Createa Script” Checklist - Continued

7.0 - Normalize your Recording, continued

The “Normalize” window will open on your screen. With the “Normalize to %" set to 100 and the check box by
“DC Bias Adjust” checked and the % set to O click on the “OK” button. See Figure 7.0.

Marmalize to 4

I | b iErmaliee: L/ B Caneel

M DCBissAdust [0 % Help |
Figure 7.0

8.0 - Normalize your Recording, continued

Y ou will now see your wave file amplified on your screen. Y ou want the peaks of your recording to be at least
above and below the center line to 0.4 for good volume. See Figure 8.0.
NOTE: See step 8.1 if your display shows other numbers on the right.

%- AM_way™ - Cool Edit

File Edit “iew Tranzform Generate Analyze Option:  Help

hms 0.5 1.0 1.5 2.0 2.4 a0

5 i I 2 35 [l ] a0l o b, T ji [ ] =il
=1 8000716 kit i Mono Beqg: 0:00.000

BES00 Samples End: 0:08.312

129 K Time: 0:08.312

Figure 8.0
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5.7- The“How to Createa Script” Checklist - Continued

8.1 - Normalize your Recording, continued

To display the “Normalized Values® scale on the right of your window do the following. Place your mouse pointer
over that area of your window when it turnsto awhite glove click your “right” mouse button. Y ou will get a pop up
menu on your screen, highlight “Normalized Values’ and click your “Left” mouse button. See Figure 8.1.

Zoom Out
Zoom Full

Sample Y alues
v Mormalized Values

Percentage
HE

0:04.942

0:06.447

Figure 8.1
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5.7- The“How to Createa Script” Checklist - Continued

9.0 — Edit out parts of the wavefile

If your wave file contains long sections of silence at the beginning or end you can cut it off. Place your mouse
pointer over the section you want to cut. While holding your “Left” mouse button down drag your pointer across the
areayou wish to delete. That area of your window will now be highlighted. See Figure 9.0.

% AM_wavy™ - Cool Edit

Eile Edit “iew Tranzform Generate Analyze Options  Help

(7 = o R 2 0 A+

L3 b |

s 0.3 10 15 zo ka2s a0

- - 2.5 L[] L a1 o L il i
_z.;..;.m _In _Out = 2000 f 16 hitf Mono Beg: 0:00.252
End: 0:01.7649

A4500 Samples

125 K Time: 0:01.517

300 2T 24

Figure 9.0
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5.7- The“How to Createa Script” Checklist - Continued

9.1 - Edit out parts of the wavefile, continued
Now go to the “Edit” pull down menu to “Cut”, or you can press the delete key on your keyboard. See Figure 9.1.

%- AM_wav* - Cool Edit
File Yiew Transform  Generate  Analvze  Optionz:  Help
IIhdo Mormalize

Enable Unda
Repeat Last Command F2

YWindowes Clipboard
Copy Chrl+C

Easte [EEr{Hs
Mix Paste...

Delete Selection Diel
Trim Ctrl+T

Select Entire Wave  Chil+d,
Zer Cross Adjust F4

Adjust Sample Rate...
Corvert Sample Type...

e e ors
hms 05 1.0 1.3 2.0 2.3 2.0

200016 hit/ Mono Beg: 0:00.252

B4500 Samples End: 0:01.769

125 | Time: 0:01.517

10.0 — Close Cool Edit

When you are done editing your wave file place your mouse pointer over the “X” in the upper right hand corner and
click once. See Figure 10.

% AM_wav™ - Cool Edit

File Edit ‘“iew Tranzform Generate Analyze Options: Help

(7 1 R D 60 50

Figure 10
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5.7- The“How to Createa Script” Checklist - Continued

10.1 — Save your wavefile

The “Current file not saved” window will open on your screen. Place your mouse pointer over the“Yes' button and
click once. See Figure 10.1.

Current file not zaved |
@ Save changes to C\Dialer\Scripts\demo1\AM.wav?

Hao | Cancel |

Figure 10.1

11.0 — Back to ScriptM aker

Y ou will now return to the ScriptMaker window. Y ou will notice in the message field that the Winlead will
automatically save the new wave file in the same folder as your script and it will name the wave file for you.
Winlead will name the file after what card you are recording on, this was an answering machine message so it is
named AM.wav. Y ou will see Sl.wav for statement 1, Q1l.wav for Question 1 etc.. See Figure 11.

& Dial =] E3

— Answering Machine Prompt
=l 2| =

Hit v

Points

gl

— Answering Machine Meszage

C\DialeA\Scripls\AMTEST\AM.wav =| =
— Parameters
iz |3— Password I—
Answer Rings IEI_ Predictive Dial [

LCancel |

Figure 11
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5.7- The“How to Createa Script” Checklist - Continued
12.0 — Redoing a wavefile

If you made a mistake or just want to replace the wave file on a card, highlight the path statement that is there and
press the backspace or delete key on your keyboard to eraseit, then click on the “record” icon again to start over.
See Figures 12aand 12b.

Answering Machine Message
’V ChDialef\Scriptsidemo 1\AM. wav J_ EI EI

Figure 12a

Answering Machine Message
( | = @

— Daramaotarc

Figure 12b

13.0 — Another way to amplify

Y ou can also amplify your wave filein the “Transform” pull down menu. See Figure 13.

% AM_way™ - Cool Edit

File Edit “iew BIE W Generate Analyze Options: Help
Irvert
EEwese
Hilenze

Amplitude
Delay Effects 3 Chatinel bine

Filterz [Iymamics. .

[ aree Heduction,.. Envelope...
Special Mormalize. ..
Tirme/Fitch

hms 0.5 1.0 1.5 2.0 23

- , =1 2.5 1l & L B .1
_z,:,,:,m _”-, _Out _Full 2000 /16 hitr Mono Beg: 0:00.210
14878 Samples End:
Piay | 5iop | Pause | Resord 0. e EERAT

=20 27

Figure 13
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5.7- The“How to Createa Script” Checklist - Continued

14.0 — Info about your wavefile

Information about your wave fileis displayed in the lower right area. See Figure 14.

2000 S 16 hitf Mano Beg: 0:04942

a14878 Samples End:

100 K Time: 006447
Figure 14

TIP: Pay attention to the “Time” of your recordings. Keep in mind things like answering machines may cut you off
after 30 seconds.

5.7-The“How to Createa Script” Checklist - Continued

9. Continue configuring and saving all of the “Cards’ of your new script.
l‘ ScriptMaker - E:\Dialer\Scriptsitest\Test 123.vbs

Scriptz Help

ﬂl D | lj:l El @l ISingIe Cruestion - Single Record j ‘

'E_] Single Cuestion - Single Record Script
%3 Dial
.............. qq'll Statement 1
&, Question 1
.............. {f; Record 1
L #3i Hangup 1

.............. k't Hangup 2 L\}

Figure 5.7i

10. After you are donewith all the “Cards’ click on the “ Save Script” icon on the main ScriptMaker toolbar. Note:
You must save here also or all of your changeswill belost. See Figure 5.7].

g ScriptMaker - E:\Dialer\Scripts\test\Test 123.vbs

Scrptz Help

gl [ | |j.".| El @I ISingIe Question - Single Record j ‘
b
'E_] Single Quesﬂ Save zorpt |Record Script

.............. qq'l' Statement 1
.............. E Guestion 1
.............. ﬁ Record 1
I #2i Hangup 1
.............. kg tHangup 2

Figure 5.7j
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5.7- The“How to Createa Script” Checklist - Continued

Y ou can now exit ScriptMaker. See Figure 5.7k.

g ScriptMaker - E:\Dialer\Scripts\test\Test 123.vbs
Scriptz Help

2& Dlﬁ-l nl @l ISingIe Question - Single Record j ‘
0y

ﬁEﬂit ssScriptMaker)y | Single Record Script

.............. "‘fll Statement 1
.............. E Question 1
.............. ,@ Record 1
L Z3i Hangup 1

.............. i tHangup 2

Figure 5.7k

5.7.1-HowtoUse“Hit” and “Points’

Every card in every script template contains a“Hit” check box and a*Points” counter in the “Prompt” area. See
Figure5.7.1.

— Prompt

Hezl =

Hit [~

Points

gl

Figure5.7.1

Hit: If you check the hit box, when a person gets to that point in your script that record is marked asa“Hit”. “Hits”
will show up in the “Hit” counter on the Instance window while Winlead is dialing. These recordswill aso be
included in any “Call Detail - Hits” reports you generate, see Section 8.25. These are the records that will show up
in ListMaker when you use the “Find Hits’ button as described in Sections 8.12 to 8.14.

Points: You can enter a“Points’ value on each card in ascript. This gives you an indication as to where in your

script people are hanging up. Any records that have “Points’ will show up in any of the “Call Detail — Leads”
reports, see Section 8.25.
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5.7.1-How to Use“Hit” and “Points’ - Continued
Figure 5.39.1b shows an example of entering points and checking the “Hit” box.
Hit [v

Points
I'I 1]

Figure5.7.1b

Figure 5.7.1c shows an example of the “Leads’ report. This person was assigned “60” points before they hung up
the phone. The“1111” indicates the touch tones they pressed during the call.

Complete Call Detail - LEADS
Lizt:  CADialedLists\demo.mdb

B 9D 54954 A 52 Secs gQF22305452  Woice 60 1111 dialer1.vbs
demol

Figure5.7.1c
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5.8-TheDial Card

The" Dial" card: The"Dial" card servestwo purposes. First, it defines how many timesto let the phonering
before it hangs up and moves onto the next phone number in the database it is calling. Second, if the phone number
it dialsis answered by an answering machine or voicemail system the dial card contains the recorded message that
will be left on that answering machine. See Figure 5.8.

& Dial I =] E3

— Answering Machine Prompt [
-1 =] |

Hit [

Points

o
EE

— Answering Machine Mez=zage

— Parameters
Dial Rings II:I Password I
Answer Rings IEI Predictive Dial [~

Cancel |

Figure 5.8
Thedia card is separated into three sections:

Section 1: Answering Machine Prompt

The prompt field isa simple text editor. It is provided for you as a place to type what you would like to record for
your message. The text that you write here will always be here when you open the script in ScriptMaker. If you
pressthe "Save" icon, to the right of the prompt field, it will save the text to a separate text file that you can load into
any script. If you already have atext file saved that you would like to use here - pressthe “Load File” icon, found to
the right of the prompt field.

If you check the "Hit" box the number that was dialed in the list will be marked as ahit. The "Hit" checkbox is not
typically used on the "Dia" card because answering machines are tracked separately in the logs.

TIP: The prompt field is provided for your convenience. It is not required that you enter text here.

Section 2: Answering Machine M essage

The .wav file that you record here is the message that will be left on an answering machine. Y ou record a message
by pressing the “Record” icon. When you press the record icon "Cool Edit" (a sound record program that is shipped
with Winlead) or your default wave editor will open. If you already have a prerecorded .wav file that you will be
using, simply pressthe “Load” icon and select the .wav file you want to use.
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5.8-TheDial Card Continued

Section 3: Parameters

Dial Rings: When running in the outbound mode, how many timesto let the phone ring before disconnecting and

caling it a“No Answer”.

Answer Rings: When running in inbound mode, how many times to let the phone ring after an incoming call has

been detected, before Winlead answers the call.

Password: Y ou can enter a password for this script here. When you load the script to run you will be prompted for

this password. See Figure 5.8b.

Predictive Dial: Not used. For future development.

o

Dialer Instance-1
Liztz  Scrptz  Schedules  Options

Besultz Help

= =

Hits_ ﬁ' [ister |

— Instance Setup —

LI LI Uzer Mame:

— Working Totale

Records -

Busy _ Yoice _

Ma Seleu:t- Nn.ﬁ.ns_ -&-M_

Mo Call: -
piat: (I

Fa O Hits_

Other Sec _
& Script Pazzword

[anrel | - liﬂ,r e

Pazzword:

List
D e | I |

(445 PM  |Hext Event: |

Note: The prompt ask for a“User Name” and “ Password”. The user nameisnot defined and is always left
blank. You only need to enter the password defined in ScriptM aker.

Figure 5.8b

| OFF

2
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5.9 - The Statement Card

The" Statement" card: The"Statement" card simply plays a recorded message. See Figure 5.9.

"E' Statement 1 _|_ M=l E3
— Prompt _I _l
A& E
Hit
Points
LI IEI

— Message
| 2| =

[T MailBox

Have |

Figure 5.9
The statement card is separated into two sections:

Section 1: Prompt

The prompt field isa simple text editor. It is provided for you as a place to type what you would like to record for
your message. Thetext that you write here will always be here when you open the script in ScriptMaker.  |f you
pressthe "Save" icon it will save the text to a separate text file that you can load into any script. If you aready have
atext file saved that you would like to use here - pressthe “Load File” icon.

If you check the "Hit" box the number that was dialed in the list will be marked asa hit. The "Hit" checkbox is not
typically used on the "Statement” card.

TIP: The prompt field is provided for your convenience. It is not required that you enter text here.

Section 2: M essage

The .wav file that you record here is the message that will be played. Y ou record a message by pressing the
“Record” icon. When you press the record icon "Cool Edit" (a sound record program that is shipped with Winlead)
or your default wave editor will open. If you aready have a prerecorded .wav file that you will be using, smply
pressthe “Load” icon and select the .wav file you want to use.

MailBox Checkbox: On scripts where the statement card follows an “Identify” card, if you check this box the
message that is in the mailbox that you entered will play. Y ou would not need to record a message here.
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5.10 - The Question Card

The" Question" card: The"Question" card plays arecorded message that gives you the ahility to present a choice
to the person that has been called. The question card can be used in one of two ways, the choice can be single
option: (example- To hear more information please pressone.) Or, it can be a"this or that" type question:;
(example- If you currently use brand "A" press 1, if you currently use brand "B" press2.) Theway it isused is
determined by how you set the TT-1 and TT-2 parameters. After the person responds to the question Winlead
moves on to the next card in the script. See Figure 5.10.

"E' Question 1 M=l E3

— Prompt
= =
Hit [
Points
N
— Message
2| =
— Parameters

Retry [0 Range~  TTa[0 12 [0

Invalid M=g I EI El
Max Retry M=sq I EI El

— Agent

[ AgentTransfer (9) Humber

Transfer M=g I EI El

Figure 5.10
The question card is separated into four sections:

Section 1: Prompt

The prompt field isa simple text editor. It is provided for you as a place to type what you would like to record for
your message. The text that you write here will always be here when you open the script in ScriptMaker. If you
pressthe "Save" icon it will save the text to a separate text file that you can load into any script. If you aready have
atext file saved that you would like to use here - pressthe “Load File” icon.

If you check the "Hit" box the number that was dialed in the list will be marked as ahit. The "Hit" checkbox is not
typically used on the "Question" card.

TIP: The prompt field is provided for your convenience. It isnot required that you enter text here.
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5.10 - The Question Card - Continued

Section 2: M essage

The .wav file that you record here is the message that will be played. Y ou record a message by pressing the
“Record” icon. When you press the record icon "Cool Edit" (a sound record program that is shipped with Winlead)
or your default wave editor will open. If you aready have a prerecorded .wav file that you will be using, smply
pressthe “Load” icon and select the .wav file you want to use.

Section 3: Parameters

Retry: The number of times someone can enter an invalid touch-tone entry in response to the question before the
"Max Retry Message" is played and the call is disconnected. (Example - If your message says "Please press 1 for
more information” and they pressthe 5 key)

Range: Typically used for the Polling and menu templates. Sets the range of touch-tone entriesto be tracked. This
isused in connection with the TT-1 and TT-2 fields. (example- If your poll question says "Press 1 for yes, press 2
for no, press 3 for undecided." then you would check the range box and set the TT-1 field to 1 and the TT-2 field to
3)

TT-1: Setsthetouch-tone key that you want the person to press to move on to the next card in the first branch of
the script. In Figure 5.10.1, if the TT-1 key was pressed the script would then move onto the "Record 1" card.

[

Single Question - Single Record Script

Figure 5.10.1

TT-2: Setsthetouch-tone key that you want the person to press to move on to the next card in the second branch of
the script. In Figure 5.10.1 if the TT-2 key was pressed the script would then move onto the "Hangup 2" card.

Invalid Message: If the key that is pressed in response to the question is not akey that is defined in TT-1 or TT-2
then this message is played. Y ou can press the “Record” icon to launch the Cool Edit program (or your default
wave editor) and record your message.

Max Retry Message: |If aninvalid entry is made in response to question 1, the person is given a max number of
retries. (the max number of retries you defined in the "Retry” field) If the person exceeds that number this message
is played and the call is disconnected. Y ou can press the “Record” icon to launch the Cool Edit program (or your
default wave editor) and record your message.

Section 4: Agent

This section will be used if you are giving the person a choice to be transferred to a“Live” operator. This function
requires that you have one of the following; a PBX system, Centrex service from your phone company or three-way
calling from your phone company.

Agent Transfer (9): Check this box to enable the transfer feature. The“9” key isthe key the caller will need to
press to be transferred.

Number: Type in the phone number or extension that the call will be transferred to. Note: some PBX systems
may require extrakeyslike“*” or “,” to also be entered here.

Transfer Msg: The message you record here will be played to the person after they pressthe“9” key. This
message would typically say something like “ Thank you, your call is being transferred now. You will hear severa

clicks followed by silence. Please remain on theline.”
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5.11 - TheRecord Card

The "Record" card is used to allow someone to leave arecorded message. See Figure 5.11.

"E' Record 1 M=l E3

— Prompt
-1 = =
Hit [
Points
= |n
— Mes=age
| EE
— Record Parameters
| ™ Serialize
PrEﬁ:I:I EI i Phone #
Allow Editing [ Record Time (secs) Iﬁ i~ Mailbox
Edit Msg | g
Timeout M=sg I EI
Invalid Msg | g
Max Retry M=sg I EI
LCancel | Save |

Figure5.11
Therecord card is separated into three sections:

Section 1: Prompt

The prompt field isa simple text editor. It is provided for you as a place to type what you would like to record for
your message. The text that you write here will always be here when you open the script in ScriptMaker.  If you
pressthe "Save" icon it will save the text to a separate text file that you can load into any script. If you aready have
atext file saved that you would like to use here - pressthe “Load File” icon.

If you check the "Hit" box the number that was dialed in the list will be marked asahit. Thisistypically where you
would check the “Hit” box.

TIP: Theprompt field is provided for your convenience. It isnot required that you enter text here.

Section 2: M essage

The .wav file that you record here is the message that will be played. Y ou record a message by pressing the
“Record” icon. When you press the record icon "Cool Edit" (a sound record program that is shipped with Winlead)
or your default wave editor will open. If you aready have a prerecorded .wav file that you will be using, smply
pressthe “Load” icon and select the .wav file you want to use.
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5.11 - The Record Card - Continued

Section 4. Parameters
Prefix: Thisisthe path statement to the location the message will be stored on your hard drive.

Click on the “Load Message File” iconEl to theright of the prefix field and the Winlead will automatically create
afolder called “MSGS’ in the folder that contains your script and fill in the path statement.
See Figure5.11.1

Prefix | C:\Dialer\Scripts\dialer2lMSGS'R 1 El
Figure5.11.1

Refer to Figure 5.10.1. Y ou will seethat the Winlead created a path statement that ends with \R1. This means that
every message stored in the “MSGS” folder will be named beginning with “R1”. Each message file will then be
appended with additional information depending on how you make the following selection.

Serialize: Each message stored will be named in a sequential number format. The first message left will be
“R11.wav” the next message left will be“R12.wav” the “R13.wav”, “R14.wav” and so on.

Phone#: Each message stored will be named with the phone number that was dialed. The first message left will be
“R19725551212.wav” the next message |eft would be “ R19725559595.wav” and so on.

Mailbox: Thisisonly used for scripts that are using amailbox. By selecting this option the message will be stored
in the mailbox folder that the user logged on to the system with. Mailboxes are created in adirectory called
“mailbox” in the Winlead folder on the “ C” drive. Each mailbox needsto have afolder created for it inside the
“mailbox” folder. For exampleif you are going to assign a mailbox number “1001” to a user, you must create a
folder called “1001” inside the “mailbox” folder. Each mailbox can contain only one message. See Figure 5.11.2

— Record Parameters

x | O Serialize

Prefix | C:\Dialerimaiibox\ | ¢ phone #

- {* Mailbox

Allow Editing [v
Edit M=sg |C:\DialeﬁScﬁptsWailbuxhnallboxRemrd1F’Fi.wav EI @I
Timeout Msg | C:\Dialer\Scripts\mailbox\R1T0.wav = =
Invalid M=q |C:\Dialer\Scﬁptshmailbuxﬂnvalid.wav El @I
Max Retry Msg | C:\Dialer\Scriptsimailbox\R1MR.wav = =
Figure5.11.2

Allow Editing: This option should only be checked when setting up a script that uses mailboxes. By checking this

box it enables the “ Edit, Timeout, Invalid and Max Retry Msg” fields that are below it and the functions that they

control. Tip: A demo script called “ mailbox” was included with your software. Run that script and/or view it in

ScriptMaker to better understand the use and setup of a mailbox script.

Edit Msg: The mailbox user has the ability to edit the message that is stored in the mailbox. The functionsthe

person has are:

Press 1: To listen to the message that is currently stored in the mailbox.

Press2: To record a new message in the mailbox, the user needs to pressthe “#” key on their phone when they are
done recording.

Press 3: Saves the message in the mailbox.

Press 4: Deletes the message in the mailbox.

The message you record hear should give these options to the caller.
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5.11 - The Record Card - Continued

Timeout Msg: If the user does not press a key within 10 seconds after the “Edit Msg” plays, this message will play.
The “Edit Msg” will then be repeated.
Invalid Msg: If the user presses akey that was not avalid choice this message will play and then the “Edit Msg”
will play again.
Max Retry Msg: |f the user enters an invalid key three times this message will play and the call will be
disconnected.
Record Time (Secs): This sets the maximum length in seconds that the persons message can be.

5.12 - The Jump Card

The" Jump" card: The“Jump” card gives you the ability to jJump to another script. It provides you the option of
jumping to one of four other scripts. See Figure 5.12.

— Prompt J _l
A E
Hit [
Points
= o

— Message
2| =
— Parameters
Retry |0 Rangel TT4[0 T2 0
Script Hame 1 I g
Script Hame 2 I ﬂ
Script Hame 3 I ﬂ
Script Hame 4 I g

Save |

Figure5.12
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5.12 - The Jump Card - Continued

The“Jump” card is separated into three sections:

Section 1: Prompt

The prompt field isa simple text editor. It is provided for you as a place to type what you would like to record for
your message. Thetext that you write here will always be here when you open the script in ScriptMaker.  |f you
pressthe "Save" icon it will save the text to a separate text file that you can load into any script. If you aready have
atext file saved that you would like to use here - pressthe “Load File” icon.

If you check the "Hit" box, the number that was dialed in the list will be marked as a hit.

TIP: The prompt field is provided for your convenience. It isnot required that you enter text here.

Section 2: M essage

The .wav file that you record here is the message that will be played. Y ou record a message by pressing the
“Record” icon. When you press the record icon "Cool Edit" (a sound record program that is shipped with Winlead)
or your default wave editor will open. If you aready have a prerecorded .wav file that you will be using, smply
pressthe “Load” icon and select the .wav file you want to use.

Section 3: Parameters
Retry: How many times someone can enter an invalid choice before the call is disconnected.

Range: The“Range” checkbox isused in conjunction with the TT-1 and TT-2 fields. Winlead will be looking for
touch-tone keys 1to 4. If you press“1” it will jump to the script defined in the” Script Name 1” field, “2” will
jump to the script defined in the “ Script Name 2” field, “3” will jump to the script defined in the* Script Name 3”
field, “4” will jump to the script defined in the “ Script Name 4” field. 1f you check the range box and set TT-1 to
“1" and TT-2t0 “2", then Winlead will only look for touch-tones 1 and 2. If you check the range box and set TT-1
to“1" and TT-2t0 “4", then Winlead will look for touch-tones 1,2,3 and 4. See Figure 5.12.1

TT-1: Thelowest touch-tone digit to monitor.
TT-2: The highest touch-tone digit to monitor.

Script Name 1: If you press the touch-tone digit defined in TT-1 you will jump to the script that is defined here.

Y ou define the script by clicking on the yellow “Load” folder to the right of the “ Script Name 1” field and pointing
to the script.

Script Name 2: If you press the next touch-tone digit you will jump to the script that is defined here. Y ou define
the script by clicking on the yellow “Load” folder to the right of the “ Script Name 2” field and pointing to the script.
Script Name 3: If you press the next touch-tone digit you will jump to the script that is defined here. Y ou define
the script by clicking on the yellow “Load” folder to the right of the “ Script Name 3” field and pointing to the script.
Script Name 4: If you press the next touch-tone digit you will jump to the script that is defined here. Y ou define
the script by clicking on the yellow “Load” folder to the right of the “ Script Name 4” field and pointing to the script.
— Parameters

Retry [ RingeV  TTa]1 TT2 [4

Script Hame 1 | Ci\Dialef\Scripts\Dialer1\dialer1.vbs

Script Hame 2 |C:lDiaIeﬁScﬁpLs‘l.Dialerﬁ'l.dialerz.'u'bs

Script Hame 3 | Ch\Dialef\Scripts\Dialerd\dialer3.vbs

@ (@ [E (%

Script Hame 4 | CDialenScripts\Dialerd\dialerd .vbs

Figure5.12.1
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5.13 - Theldentify Card

The Identify Card is used when you are controlling who has access to the system. The scripts that contain the
“Identify” card are typically used in the inbound mode. The person must enter a mailbox number and, if you
configured it, aPIN code. The mailbox and PIN code are compared to aWinlead list for verification. See Figure
5.13.

&' |dentify 1 | |Of =]

— Prompt
e =
Hit [
Points
=l o
— Message
2| =
— Parameters
Retry |0 Validate PIN [~
List Hamne | ﬂ
PIN Messagel EI El
Invalid Messagel EI El

Have |

Figure5.13
The “Identify” card is separated into three sections:

Section 1: Prompt

The prompt field isa simple text editor. It is provided for you as a place to type what you would like to record for
your message. The text that you write here will always be here when you open the script in ScriptMaker.  [f you
pressthe "Save" icon it will save the text to a separate text file that you can load into any script. If you aready have
atext file saved that you would like to use here - pressthe “Load File” icon.

If you check the "Hit" box the number that was dialed in the list will be marked as a hit.

TIP; The prompt field is provided for your convenience. It is not required that you enter text here.

Section 2: M essage

The .wav file that you record here is the message that will be played. Y ou record a message by pressing the
“Record” icon. When you press the record icon "Cool Edit" (a sound record program that is shipped with Winlead)
or your default wave editor will open. If you aready have a prerecorded .wav file that you will be using, smply
press the “Load” icon and select the .wav file you want to use. This message might say “Please enter your mailbox
number followed by the “#" key.”
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5.13 - Theldentify Card - Continued

Section 3: Parameters

Refer to Figure 5.13.1.

Retry: How many times the person can enter an incorrect mailbox number or PIN code before Winlead disconnects
thecdler.

Validate PIN: If thisis NOT checked, then the person only needs to enter a mailbox number to get into the system.
If this IS checked, then the person must also enter a PIN code.

List Name: TheWinlead list that the mailbox number and PIN code is verified against.

PIN Message: If the“Validate PIN” box is checked, then this message plays after the person has entered avalid
mailbox number. This message might be “Please enter your PIN code now followed by the “#” key.”

Invalid Message: |If the person enters an incorrect mailbox number or PIN code then this message plays. After this
message plays then the main message or PIN message plays again. This message might be“ | am sorry, that number
isnot valid.”

— Parameters
Retry [ Validate PIN v

List Hame | C:\DialeriLists\demo.mdb

PIH Message |C:'I.Dialer‘;ScripLs‘n.Dialertt'l.F’ln.wa-.r

B % %
[ERER

Invalid Message | C\DialefScripts\Dialerd\Invalid. wav

Figure5.13.1
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5.14 - The Get Digits Card

The Get Digits card is used to collect a series of digits that the person enters on the phone. This card is used on two
scripts that typically run in the inbound mode. See Figure 5.14.

"E' Get Digitz 1 [_ O] ]

— Prompt
= =2 =]
Hit [~
Points
= o
— Message
==
— Parameters
Retry ID_ Humber of Digits ID_
Invalid Messagel El EI

Figure 5.14
The“Get Digits’ card is separated into three sections:

Section 1: Prompt

The prompt field isa simple text editor. It is provided for you as a place to type what you would like to record for
your message. The text that you write here will always be here when you open the script in ScriptMaker. If you
pressthe "Save" icon it will save the text to a separate text file that you can load into any script. If you already have
atext file saved that you would like to use here - pressthe “Load File” icon.

If you check the "Hit" box the number that was dialed in the list will be marked as a hit.

TIP: The prompt field is provided for your convenience. Itisnot required that you enter text here.

Section 2: M essage

The .wav file that you record here is the message that will be played. Y ou record a message by pressing the
“Record” icon. When you press the record icon "Cool Edit" (a sound record program that is shipped with Winlead)
or your default wave editor will open. If you aready have a prerecorded .wav file that you will be using, smply
pressthe “Load” icon and select the .wav file you want to use. This message might say, “Please enter a 7 digit
number.”
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5.14 - The Get Digits Card - Continued

Section 3: Parameters
Refer to Figure 5.14.1.
Retry: How many times the person can enter in incorrect number before Winlead disconnects the caller.

Number of Digits: The number of digitsthat Winlead is looking for the person to enter.

Invalid Message: If the person enters a number that is not the same number of digits as defined in the “ Number of
Digits’ field, then this message plays.

Parameters
Retry |3_ Humber of Digits IT"'_
Invalid Message | C:\Dialer\Scripts\Dialer4\Invalid wav =]
Figure 5.14.1
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5.15- TheHangup Card

The “Hangup” card simply plays a message to the person. See Figure 5.15.

&' Hangup 1 =] E3

— Prompt
12| =
Hit [
Points
=l o
— Message

= =

— Pager Hotification

Pager Humber I Pager Delay IU

Pager Message I

Cancel |

Figure5.15
The “Hangup” card is separated into three sections:

Section 1: Prompt

The prompt field isa simple text editor. It is provided for you as a place to type what you would like to record for
your message. The text that you write here will always be here when you open the script in ScriptMaker. If you
pressthe "Save' icon it will save the text to a separate text file that you can load into any script. If you aready have
atext file saved that you would like to use here - pressthe “Load File” icon.

If you check the "Hit" box the number that was dialed in the list will be marked as a hit.

TIP: The prompt field is provided for your convenience. It isnot required that you enter text here.

Section 2: M essage

The .wav file that you record here is the message that will be played. Y ou record a message by pressing the
“Record” icon. When you press the record icon "Cool Edit" (a sound record program that is shipped with Winlead)
or your default wave editor will open. If you aready have a prerecorded .wav file that you will be using, simply
pressthe “Load” icon and select the .wav file you want to use. After the Hangup message plays Winlead
disconnects the call.

Section 3: Pager Notification

If you enter information here, anytime the script makesit to the “Hangup” card it will send a page.

Pager Number: Enter the exact pager number to dial here. Example 18005551212

Pager Message: Enter the numeric number to send to the pager here. Example 9725551212

Pager Delay: Amount of delay in seconds to wait after the pager has answered before the “ pager message” digits
are sent. Thisis used when you are calling a pager that is introduced by a voice recording.
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5.16 - The Fax Out Card

The Fax out card is used to define the coversheet, coversheet message and attachments for afax broadcast. See
Figure 5.16.

"' Fax Out M=l E3
— Coverpage Megzage
= =2 =]

Hit [

Points

=

— Couverpage
| =
— Attachments
File #1 | =
File #2 | E"'l
File #3 | g

Hawve |

Figure 5.16
The“Fax Out” card is separated into three sections:

Section 1: Cover page message
The text you enter here will be in the message section on the cover page you send with the fax.

Section 2: Cover page

Click on the yellow folder to the right of the “Coverpage” field and point to the WinFax (.cvp files) cover page you
want to use.

Section 3: Attachments

Y ou can send up to three attachments. Click on the yellow folder to the right of the File # fields to point to the
WinFax attachments (.fxs files) you want to send.

Note: See section 5.42 for complete details on setting up a fax broadcast.
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5.17 - The Email Out Card

The“Email Out” card is used to define a message, subject and attachment for an Email broadcast. See Figure 5.17.

"B EMail Out [_|Of =]

— Message
ez
Hit [~
Points
o
— Subject
|
— Attachment
File #1 | E”l

Figure 5.17

The“Email Out” card is separated into three sections:

Section 1: Message
The text you type here will be the body text of the email.

Section 2: Subject
The text you type here will be the subject line of the email.

Section 3: Attachment
Click on the yellow folder to the right of the Attachment field and point to any file that you want to be sent as an
attachment with the email. Only one file can be attached.

Note: See section 5.41 for complete details on setting up an email script.
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5.18 - The Transfer Card

This card is used to automatically transfer the person to another phone number or extension. The use of this function
requiresaPBX, Centrex service or three-way calling. See Figure 5.18.

& Transzfer 1 M= E
— Prompt _l _I
HeEl
Hit [~
Points
j IIZI

— Message

2| =

— Agent

Agent Humber I

Busy Msq I EI EI

Figure 5.18

The“Transfer” card is separated into three sections:

Section 1: Prompt

The prompt field isa simple text editor. It is provided for you as a place to type what you would like to record for
your message. The text that you write here will always be here when you open the script in ScriptMaker. 1f you
pressthe "Save" icon it will save the text to a separate text file that you can load into any script. If you aready have
atext file saved that you would like to use here - pressthe “Load File” icon.

If you check the "Hit" box the number that was dialed in the list will be marked as a hit.

TIP: Theprompt field is provided for your convenience. It isnot required that you enter text here.

Section 2: Message

The .wav file that you record here is the message that will be played. Y ou record a message by pressing the
“Record” icon. When you press the record icon "Cool Edit" (a sound record program that is shipped with Winlead)
or your default wave editor will open. If you aready have a prerecorded .wav file that you will be using, smply
pressthe “Load” icon and select the .wav file you want to use. SPECIAL NOTE: Thisisan optional message, it
isnot required. If you do record something hereit will play before the person istransferred.

Section 3: Agent

Agent number: Type in the phone number or extension that the call will be transferred to. Note: some PBX
systemsmay require extrakeyslike“*” or “,” to also be entered here.

Busy Msg: [If the number that Winlead tries to transfer the call to is busy then this message will be played to the

person.
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5.19 - Definition of Templates

Winlead currently contains 21 different templates to choose from. These templates use the previously described
cardsin different configurations to provide different overall capabilities to you.

5.20 - The*“ Answering Machine” Template

This template can be used to play a single message to a human and/or leave the same message or a different message
on an answering machine. See Figure 5.20.

E ScriptMaker =]

Scrptz Help
gl Dl@lnl @l IAnswering Machine j ‘

Answering Machine Script

Figure5.20

5.21 - The* Single Question” Template

This template can |leave a message on an answering machine or if a person answers the phone it will play a message
and ask a question that will be answered by pressing akey on the persons phone. After the person presses a key
they will be taken to the “Hangup 1" or “Hangup 2" card where another message can be played to them. See Figure

5.21.
I ScriptMaker = ]

Scrptzs Help

_@J DIE’,’,IQI @l ’SingleQuestinn j i

| ] Single Question Script

— I

4y Statement 1

I & Question 1
— Hangup 1
L £33 Hangup 2

Figure 5.21
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5.22 - The“Single Question — Single Record” Template

This template can |leave a message on an answering machine or if a person answers the phone it will play a message
and ask a question that will be answered by pressing akey on the persons phone. After the person presses a key
they will be taken to the “Record 1" card where they will hear another message and will leave you a recorded
message back. Or they will be taken to the “Hangup 2" card where another message can be played to them. See
Figure 5.22.

E ScriptMaker | =)

Scrptz Help

gl Dllj:l El @I I Single Question - Single Record j ‘

'E_] Single Question - Single Record Script

&% Dial

Figure5.22

5.23 - The “Double Question — Double Record” Template

This template can |eave a message on an answering machine or if a person answers the phone it will play a message
and ask a question that will be answered by pressing a key on the persons phone. Depending on which key they
press to answer “question 1” they will then move on to “ Statement 2” or “ Statement 3” where they will hear another
message followed by a question. When they answer this question they will move on to a“Record” card or a
“Hangup” card. Inyour “Scripts’ folder you can open and view the “Winlead2” script to see a script built on this
template. See Figure 5.23.

E ScriptMaker [ [1]

Scrptzs Help

gl Dlﬁ.’.l El @l I Double Question - Double Record j ‘
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_— &3 Hangup 3
.............. &3 Hangup 4

Figure 5.23
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5.24 - The“2 Question Poll” Template

This template can |leave a message on an answering machine or if a person answers the phone it will play a message
and then ask a series of 2 questions that will be answered by the person pressing akey on their phone. After the 2
guestions are asked it plays a message and then hangs up. See Figure 5.24.

‘f" ScriptMaker = =

Scripts  Help

EI Dlﬁ.“.lnl @I Izuuestlunl-'ull j |

["7 2 Question Pall

Figure 5.24

5.25 - The* 2 Question Poll - Comment” Template

This template can |leave a message on an answering machine or if a person answers the phone it will play a message
and then ask a series of 2 questions that will be answered by the person pressing akey on their phone. After the 2
guestions are answered it will ask another question to give the person the option of leaving you a recorded message
or not. SeeFigure 5.25.

§ SscriptMaker ==

Scriptz Help

g’ Diﬁ,’.i@i @I ’2QuestiunPull-Cumment li I
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Figure5.25
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5.26 - The“3 Question Poll” Template

This template can |leave a message on an answering machine or if a person answers the phone it will play a message
and then ask a series of 3 questions that will be answered by the person pressing akey on their phone. After the 3
guestions are asked it plays a message and then hangs up. See Figure 5.26.

E ScriptMaker =

Scriptz Help

8l Ol=lEl =] [ 3 question Poll =l

"7 3 Question Poll

.............. qu;ﬂ' Statement 1
.............. E Question 1
.............. E Guestion 2
.............. & Question 3
.............. Hangup 1

Figure 5.26

5.27 - The“3 Question Poll - Comment” Template

This template can |leave a message on an answering machine or if a person answers the phone it will play a message
and then ask a series of 3 questions that will be answered by the person pressing akey on their phone. After the 3
guestions are answered it will ask another question to give the person the option of leaving you a recorded message
or not. Inyour “Scripts’ folder you can open and view the “Winlead3" script to see ascript built on this template.
See Figure 5.27.

E ScriptMaker | =]
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Figure 5.27
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5.28 - The“5 Question Poll” Template

This template can |leave a message on an answering machine or if a person answers the phone it will play a message
and then ask a series of 5 questions that will be answered by the person pressing akey on their phone. After the5
guestions are asked it plays a message and then hangs up. See Figure 5.28.

E ScriptMaker == B2
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Figure 5.28

5.29 - The“5 Question Poll - Comment” Template

This template can |eave a message on an answering machine or if a person answers the phone it will play a message
and then ask a series of 5 questions that will be answered by the person pressing a key on their phone. After the 5
guestions are answered it will ask another question to give the person the option of leaving you a recorded message
or not. See Figure 5.29.
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Figure 5.29
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5.30- The“Validated Record” Template

This template can leave a message on an answering machine or if a person answers the phone it will ask them to
identify themselves with a mailbox number and an optional PIN code. After they have been identified they are ask
to enter anumber up to 10 digitsthat islogged into their database record. They are then given the chanceto leave a
recorded message to you. See Figure 5.30.

E ScriptMaker M=

Scriptz Help
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.............. r, Record 1

.............. @ Hangup 1

Figure 5.30

5.31-The“Simple Menu” Template

This template can |eave a message on an answering machine or if a person answers the phone it will play a message
and then give the person the chance to pick from up to 4 selections. They will then “Jump” to another script. In
your “ Scripts’ folder you can open and view the “Winleadl” script to see a script built on thistemplate. See Figure
531

ﬁ ScriptMaker = =)

Scrptz Help

gl Dlﬁ.lnl @l ISimpIeMenu j |

Simple Menu

S 71111 |

Figure 5.31
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5.32- The“Validated Menu” Template

This template can leave a message on an answering machine or if a person answers the phone it will ask them to
identify themselves with a mailbox number and an optional PIN code. After they have been identified they are ask
to enter anumber up to 10 digitsthat islogged into their database record. They are then given the choice to “ Jump”
to another script. See Figure 5.32.

E ScriptMaker EEE

Scriptz Help
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.............. e Jump 1

Figure 5.32

5.33 - The“Remote Record” Template

This template can |leave a message on an answering machine or if a person answers the phone it will ask them to
identify themselves with a mailbox number and an optional PIN code. They can then leave amessage in their
mailbox. They have the ability to edit the message after it isleft. Thistemplateistypically used in an inbound
setting.  In your “Scripts’ folder you can open and view the “Winlead4” script to see a script built on this template.
See Figure 5.33.

E ScriptMaker EE E

Scrpt: Help
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Figure 5.33
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5.34 — The“Remote Record —Menu” Template

This template can leave a message on an answering machine or if a person answers the phone it will ask them to
identify themselves with a mailbox number and an optional PIN code. They can then leave amessage in their

mailbox. They have the ability to edit the message after it isleft. They can then “Jump” to a different script. This
template istypically used in an inbound setting. See Figure 5.34.

l‘ ScriptMaker - E:\Dialer\Scripts\testitest.vbs

Scriptz Help

GNP =N ME R Rermote Record_menu N

Remote Record - Menu
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.............. e Jump 1

Figure 5.34

5.35- The“Remote Record w/Message’ Template

This template can |eave a message on an answering machine or if a person answers the phone it will ask them to
identify themselves with a mailbox number and an optional PIN code. They can then leave amessage in their
mailbox. They have the ability to edit the message after it isleft. They can then leave a separate instructional
message to you. Thistemplate istypically used in an inbound setting. See Figure 5.35.

E ScriptMaker == 2
Scriptz Help
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Figure5.35
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5.36 - The“Remote Statement - Menu” Template

This template can |leave a message on an answering machine or if a person answers the phone it will ask them to
identify themselves with a mailbox number and an optional PIN code. They can then hear the message that isin the
mailbox they entered but they cannot edit it. They can then “Jump” to a different script. Thistemplateistypically
used in an inbound setting. See Figure 5.36.
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Figure 5.36

5.37- The“Straight Line” Template

This template can |eave a message on an answering machine or if a person answers the phone it will play them a
message and ask them to leave a message back to you. See Figure 5.37.
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Figure 5.37

5.38 - The“Predictive Dialer 1’ Template

This template can leave a message on an answering machine or if a person answers the phone it will automatically
transfer themto a“Live” person. Thistransfer requires a PBX, Centrex service or Three-way calling on your
phones. See Figure 5.38.
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Figure 5.38
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5.39 - The“Fax Broadcast” Template

This template is used for doing a Fax broadcast. Fax broadcasting requires afax modem and WinFax Pro® software.
See Figure 5.39.
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Figure5.39

5.40 - The“Email Broadcast” Template

Thistemplate is used for doing an Email broadcast. A modem with an internet connection and an Email account is
required to use thistemplate. See Figure 5.40.
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Figure 5.40
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5.41 - Creating an Email Broadcast Script

This section will instruct you how to correctly setup an email broadcast script. Refer to section 3.8 for preferences
that must be configured to support this feature.

5.41.1 - Selecting the “EMail Broadcast” Script

Start ScriptMaker and select the "EMail Broadcast” template. See Figure 5.41.1.
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Figure5.41.1

5.41.2 — Naming and Saving a New Script

Click on the Create a new script button or select “New Script” from the “ Scripts’ pull down menu. See Figure

541.2.
E ScriptMaker
Secripts Help

ICETEN - |

pen Scrpt....
Save Script...

Erint Script
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Figure 5.41.2
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5.41.3 - Naming and Saving a New Script - Continued

Click on the Create New Folder icon. See Figure 5.41.3.
Lave Az

Save jr: |@ Scripts j @
[Create New Foder

File name: | Save I
Save as lype: | Seript Files (7. vbs) =] Cancel |

i
Figure5.41.3
5.41.4 - Naming and Saving a New Script - Continued
A “New Folder” will appear in the window. See Figure 5.41.4.
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Figure5.41.4
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5.41.4 - Naming and Saving a New Script - Continued

Typeinaname for your new folder and press the enter key on your keyboard. In this case we named our folder

“Sample”. See Figure 5.41.4b.

Save As

5 ave in; I@SCfiDtS j ﬁl

Sample

Save astype: | Script Files [*.vbs) =] Cancel

File name: | Open [ I

v

Figure 5.41.4b

5.41.5 - Naming and Saving a New Script - Continued

Now open the new folder by double clicking on it. In the “File name” field on the bottom type in the name will give

your new script. In this case we have named our script “ Sample”. Click on the “Save” button. See Figure 5.41.5.
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Figure 5.41.5
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5.41.6 — Returned to ScriptM aker

Y ou will now be returned to the main ScriptMaker window and you are ready to configure the Email Out card.

5.41.7 - Opening the EMail Out Card

Click on the EMail Out card to define your script. The following window should appear. See Figure5.41.7.
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Figure 5.41.7

5.41.8 - Entering Information in the Message Field

Now enter the information, into the Message field, that you would like to appear in the email message. See Figure

5.41.8.
"B Fax Out M=l E3
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Figure 5.41.8
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5.41.9 - EMail Message Subj ect

Now enter a Subject for your email message. See Figure 5.41.9.

’— Subject

INEW Product

Figure 5.41.9

5.41.10 — Hits and Points Fields

Typically the Hits and Points fields are not used for Email Broadcasting. When you save the information, you will
be prompted with the following, see Figure 5.41.10. Click “OK” and disregard.

Dialer Information Only! [BJ

Script has MO Hil b arker 11

Figure5.41.10

5.41.11 - Selecting an Attachment

If you want to send an attachment with the message, click on the Load Message file button. Select the attachment
file you want to include. See Figure 5.41.11.

Attachment
File #1 E\
Load meszage file.

Figure 5.41.11

5.41.12 - Saving the EMail Card Information

To savethe information in the EMail card, press the Save button. See Figure 5.41.12.
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Figure5.41.12
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5.41.13 - Saving the “EMail Broadcast” Script

Now click the Save Script icon in the main Winlead ScriptMaker window to save the script. See Figure 5.41.13
!‘ ScriptMaker - E:\Dialer\Scripts\test.vbs

Scriptz Help
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Figure 5.41.13

5.41.14 - Exiting ScriptM aker

This newly created script is now ready to be used. Exit ScriptMaker by pressing the Stop button. See Figure
5.41.14.
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Figure 5.41.14
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5.41.15 - Sending the EMail Broadcast

Refer to sections 6 or 7 in this manual for setting up a broadcast. See Figure 5.41.15.

An email broadcast actually goes out via your regular modem to the internet. However, you still need to select a
telephone line on the instance window to be used. We do not use this phone linein any way it isjust aconfiguration
issue.
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Figure 5.41.15
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5.41.16 - EMail Recelved by Designated I ndividual

The EMail received the designated individuals, will look something like this. See Figure 5.41.16.

5.41.10.gif [1.06 K]
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’7 Mew Product

Figure5.41.16
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5.41.17 - Checking the Results of your EMail Script Broadcast

Follow the sequence of actions provided in Figure 5.41.17 to check the results of your EMail broadcast.
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Figure 5.41.17
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5.41.18 - Report Resultsfrom the EMail Broadcast

The report results from the eMail broadcast should look like this. See Figure 5.41.18.
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Figure 5.41.18

5.42 - Creating a Fax Broadcasting Script

This section will instruct you in setting up afax broadcast script correctly. Refer to section 3.7 for preferences that

must be configured to support this feature.

5.42.1 - Selecting the “ Fax Broadcast” Script

Select the "Fax Broadcast” script in ScriptMaker. See Figure 5.42.1.
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Figure5.42.1
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5.42.2 - Creating a New Script

Click on the Create a new script button or select “New Script” from the “ Scripts’ pull down menu. The Save as
window appears. See Figure 5.42.2.
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Figure5.42.2

5.42.3 - Naming and Saving a New Script

Refer to sections 5.41.2 to 5.41.5 for the proper steps to create and name a new script.

5.42.4 - Opening the“Fax Out” Card

Click on the Fax Out card to define your script (See Figure 5.42.4a). The following window should appear. See
Figure 5.42.4b

E' ScriptMaker - E:\Dialer\Scripts\test.vbs
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Figure5.42.4a
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5.42.4 - Opening the“Fax Out” Card - Continued
& Fax Dut Mi=] E3

— Coverpage Message

ez 8l
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ENE
— Coverpage
| =
— Attachmenmts
File #1 | g
File #2 | E"'l
File #3 | E"l

Cancel |

Figure5.42.4b

5.42.5 - Entering Information in the Cover page M essage Field

Enter the information, in the Coverpage Message field, that will appear on the cover page. See Figure 5.42.5.
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5.42.6 - Selecting a Cover Page

Now select a cover page to use by clicking on the Load Message file button. (Optional) See Figure 5.42.6.
Emrpnge
( [ E\Dialer\Scripts\MyFolder\Sample.cvp

5.42.7 —Hitsand Points Fields

Typically the Hits and Points fields are not used for Fax Broadcasting. When you save the information, you will be
prompted with the following, see Figure 5.42.7. Click “OK” and disregard.

Dialer Information Only! B4

Script has MO Hil karker 1

Figure 5.42.6

Figure 5.42.7

5.42.8 - Sending Attachments

If you want to send an Attachment with the message, click on the Load Message file button. Y ou can add up to
three attachments for each Script. See Figure 5.42.8.

|— Attachment=s

File #1 | E:\Dialer\Scripts\MyFolder\1763001.fxs Iﬂ
Figure 5.42.8

Note: Attachments must already bein the“.fxs’ format. Refer to section 5.43 to create an attachment.
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5.42.9 - Saving the Information in the Fax Broadcast Card

To save the information in the Fax Broadcast card, press the Save button. See Figure 5.42.9.
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Figure5.42.9

5.42.10 - Saving the Fax Script in the ScriptM aker Window

Now click the Save Script icon in the main Winlead ScriptMaker window to save the script. See Figure 5.42.10.

B VB ScriptMaker - E:\Dialer\Scripts\faxtest.vbs == =
Scrptz Help

gl D||j’,| El @I IFaxBruatIcast ﬂ |

Fax Broadcasting Script

Figure 5.42.10
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5.42.11 - Exiting ScriptMaker

This newly created script is now ready to be used. Exit ScriptMaker by pressing the Stop button. See Figure

5.42.11.
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Figure 5.42.11

5.43 - Preparing a Document to be Fax Broadcast

In order to broadcast a fax document, you must first save the document as an attachment in WinFax Pro.

5.43.1 - Converting the Document to Fax Format

This example shows a document created in Microsoft Word that you want to fax. See Figure 5.43.1.

L-_E. Document] - Microzoft Word

JEiIe Edit Wiew Inserk Faormak Tools Table ‘Window Help
IDEES @RY|iBRS| v o-
B 7 U =

EE---|---1---|---2---|---3---|

This 1z a test to see how to save this document as a fax in WinFax Proq

®

B O G e &

0
M|
1]

JNDrmaI = Times New Roman = 10 -

Figure 5.43.1
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5.43.2 - Selecting Fileand Print

Select “File” and “Print” from the toolbar. See Figure 5.43.2.

i Document] - Microsoft Word
JEiIe Edit Yiew Imsert Format Tools Table

J [ Mew. .. |+
~ & Open... Chrl+0
_| Close
H Save Chrl+5
Save Bs...
Page Setup...
S Cirl+p

Figure 5.43.2

5.43.3 - Selecting WinFax asthe Printer

Select WinFax as the desired printer and click the E. See Figure 5.43.3.

Print

~Frinker
Mame: i WinFax h Propetties |
Skakus: Idle
Tvpe: WinFax
Wwhere:! FUE: [ Prink ko File
Comment:  Prink to this device ko send a Faz.

Figure 5.43.3

5.43.4 - WinFax Pro Send Window

At this time, the WinFax Pro Send window will open. See Figure 5.43.4. Select “File’ and “ Save as Attachment”

from the tool bar.

w1 WinFax PRO Send

File Edit Miew |nzett Recipient
Send Clrl+5
Preview and Send Clrl+F

Save az File...

Save az Attachment...

LCancel Al+F4
Figure5.43.4
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5.43.5 - Naming and Saving the Fax File

The “ Save as Attachment” window opens. Fill in the desired file name in the “ Description” window and click

“OK”. SeeFigure5.43.5. Note: After thisprocessis complete, you should copy or movethisfiletothe“My
Folder” filethat you have created.

Save as Attachment H
Iﬁ Dezcription:
Kepwardz: I
Eolder: Ir_ﬂ Attachments j

[~ Use az Letterhead

Ok é I Cancel |

Figure 5.43.5

5.43.6 - Message Manager Notification

The Message Manager will notify you that the attachment was successfully saved. See Figure 5.43.6.

Mezzage Manager

@ The attachment "'TestFar" was successfully created.

Figure 5.43.6
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5.43.7 - WinFax Pro Attachments Window

The WinFax Pro Attachments window will open and display the file you have just created. See Figure 5.43.7.
Note: You should copy or movethefiletothe“MyFolder” fileyou created. It would probably be advisable
to renamethefile to something more easily remember ed.

Attachments (Attachments)

------- {§C] Mew Folder | Description 1 |File riame |F'ages |T_I.Jpe |

[l 4 Attachments Mew Attachment
"""" {C3) wastebasket E:%Program FileshSyrmantechi/inF axhD atah 17630070 Fx5

< |

El Information ~| Aftachment Count: 1 attachment(z]

o

File Mame: E:“Frogram FileshSumantec\yWinF axiDatah1 763001 Fx5
Description: TestFax

Keywords :
Type: Fax
Date : 9/14/33
Pages : 1

Figure 5.43.7
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Section 6

This section will describe how to setup your Winlead to do a manual broadcast. To conduct a manual broadcast you
need to tell Winlead what phone lines to use, what script to run and what list to call out to. The broadcast will stop
when one of three things occur; 1: you pressthe “STOP’ Dialing button, 2: thelist runs out of phone numbersto
dial, 3: The “Failsafe” timethat is set in your preferences is reached.

6.1 - Starting a Quick Broadcast

Double click on the Winlead Instance 1 icon on your desktop and the initial window will open as shown in Figure
6.1

B Dialer Instance-1 = B
Ligtz Scrptz Schedulez  Optionz  Hesultz  Help

— Status
[sciect scriptorstoptobat [N (SINEER

— Werking R ] — Working Totale

- of - af - Hecnrds- Eus_u_ Unice_
Mo Select- Nl:u.i‘-.ns_ ﬂM_

I
I

Dials - Other _ Sec _

— Instance Setup

a2

— Seript
|| ]

— List
@ rooer || I - o
|821PM  |HextEvent: |Date 08/17-Midnight | Change of Date on

Figure 6.1
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6.2 - Select What Script to Use

Single click on the “ Script” folder symbol, as shown in Figure 6.2

&' Dialer Instance-1
Liztz  Scrptz  Schedules Options  Besults  Help

- Status
seiectseriptor sopto bt [ [GINEER
Wurking Recurd .............................................. wnrki"g Tutﬂls

DN DN DI oI DN voe-CHEE
T EETEE  ETree. e |
I pists (I ove NN s--[HE

— Instance Setup

2|

- Script

- List

|8:25PM  |Next Event: |Date 08/7-Midnight | Change of Date on
Figure 6.2

6.3 - Selecting the Script

A new window will open and you will select the “ Script” that you want to play as shown in Figure 6.3.

Loak in: | ‘=3l Scripts =l ﬁl
|:| Clirntarm Mall

1 MaiBox
1 tsgs office. vbs

File: narme: Itest.vbs Open [: I

Filez of bype: I"-.-"l:lil:e Senipt Files [7.vbs) j Cancel

v

Figure 6.3
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6.4 - Returning to the Instance Window

After selecting the “ Script” and clicking the “Open” tab, you will return to the main window as shown in Figure 6.4.

' Dialer Instance-1 M= B

Liztz  Scrptz  Schedules  Options

Besultz Help

— Status

Hits_ ﬁ' [Ereter |

— Working R ]

-Df-uf-
I
I
I

— Working Totale

Recards - Busy _ Yoice _
Mo Seleu:t- Nn.ﬁ.ns_ -ﬁ-M_
N, M, e |
Dials - Other _ Sec _

— Instance Setup

— Script

_ i,

— List

@ Program

I o

|8:30 PM  |Hext Event: |

| | OFF

i

6.5 - Select What List to Use

Figure 6.4

Singleclick onthe “List” folder. See Figure 6.4 above. The “Open” window will appear, select the list you want to

use. SeeFigure 6.5.
Open

Loak im: I i Lists

=& @ el =E

@ dermna.rdb

[#1] Office. mdb
21 Stp05-11.mdb
Ellitest mdb

File narne: Itest.mdl:u

Open

Files of type: IList Files [*.mdh]

j Carcel

o

Figure 6.5
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6.6 - Selecting What Phone Linesto Use

After selecting the “List” you want to use, and clicking on the “Open” tab you will revert back to the main window

where you will select the phone lines you want to use. Y ou select the lines by clicking on each line button and

turning it green. See Figure 6.6.

"E' Dialer Instance-1 M= B

Liztz  Scrpts  Schedules  Options  Hesults  Help

— Status

Hits_ ﬁ' [ister |

— Working R il

— Working Totale

- af - of - Hecurds- Busy_ Vu:uiu:e_
U e,

— Instance Setup

[

— Seript
‘w | T = |

— List
@ roon | EETETTEETI o
|8:40 PM  |Hext Event: | | |OFF

6.7 - Start Dialing

Figure 6.6

Click on the yellow “Dia” button to begin manually running the broadcast as shown in Figure 6.7.

|

— Seript

v

= |oK

@ Program

~ List

e iatoriiststestman g

OK

Figure 6.7
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6.8 - The" Statusor Error Message” Indicator

The“ Status’ indicator will display the current status or any error messages as shown in Figure 6.8.

E' Dialer Instance-1
Liztz  Scrptz  Schedules Optione  Besulks Help

— Status
— Working Record ]Status el E"?Er M_E.E.S.anq?.lg Totals

Figure 6.8

6.9-The“Current Record of theList” Indicator

The “Current Record” indicator sequentially shows the record being processed. See Figure 6.9.
— Working Record —————————— — Working Totals

q of ‘ af ~ Hecnrds' Busym Vuicem
Zurrent Peard of the Listn Mr Selrrt - ki fnz m Ak m

Mo Calls - Fax m Hitz m
Dialz - Other m Sec M

Figure 6.9

6.10 - The“ Current Contact of theList” Indicator

The “Current Contact” indicator displays the name of the record being processed as shown in Figure 6.10.

— Werking Record ——————————— — Working Totals

Mo Select- Nn.-’-‘-.ns_ .-“-‘-.M_

| Current Contiizt of the List- Mo Ealls- Fa:-c_ Hitz _
Dials- Elther_ Seu:_

Figure 6.10

6.11 - The“ Current Company of the List” Indicator

The “Current Company " indicator sequentially displays the current company name as shown in Figure 6.11.

Wnrki"g Record e Wnrti"g Total=s

of - of N Fieu::urds- Hug}l“ vmcew
Mo Select- Nn.ﬁ.nsm ,&.MM

o Cals EI Fa« [JI  His m
Dials - Other m Sec m

Figure6.11

Current EDITI'p%ﬂ_',' of the List

I
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6.12 - The“ Current Phone Number of theList” Indicator

The “Phone Number” indicator sequentially displays the current phone number as shown in Figure 6.12.

w“rking Record ——————— whrting Total=

‘ ol ~ of ‘ Hec:rds“ Eus}lm "v"tnin:em
MNa Select" Nn.ﬁ.nsm ﬂMm

Mo Callz - Fau M Hits m
Dials - Other m Sec “

e
T —
R

BT i = .11*'5_
| Curent Phone Mumber of the List

2

Figure 6.12
6.13 - Stop Dialing
If during the dialing sequence you decided to stop the process, you can single click the “ Stop Dialing” tab and the

“Status’ indicator will display the message, that it will stop after the current call as shown in Figure 6.13.
[~ Seript

T - |

Figure 6.13

6.14 - Viewing Multi-Line Activity

The“Status’ field on a Winlead Instance window can only display the line activity for asingleline. If you are
dialing on multiple phone lines and want to see the status of al lines you must use the “Line Activity” window.
From the “Results’ pull down menu on the top of the Winlead Instance window select “View Line Activity”. See

Figure 6.14.
Besults Help

Wigw Line Activity

| Wiew Warking Log
iew Hitz Log
Figure 6.14
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6.15 - The“LineActivity” Window

The“Line Activity” window for that Instance will open on your screen. Y ou can resize this window to display up to
24 lines. With this window open while Winlead is dialing you can monitor the status of all your lines. See Figure

6.15.

@ Dialer Line Activity-1 —Tol=]

- af - af - Hits_ '&M_

Figure 6.15

Shatus | Current T ask | Mo Humber | Mame or Company
Line 1 |[Selected
Line 2 [Awvailable
Lined [N/
Lined [M/A
Line5 [N/
Line B [N/
Line ! [N/
Line 8 [N/
Line3 |[MA
Line 10 | MAA
Line 17 | M4
Line 12 | M4
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Section 7

The aternative to doing a manual broadcast is to program a scheduled event in the JobMaker program. By using
JobMaker you can schedule a broadcast to run during a defined period of time. Thisisalso useful if you are calling
alarge list that may take more than one day to call. Each Winlead Instanceis controlled by its own JobMaker
schedule.

7.1 - Using JobMaker, the Built In Scheduler Program

Open Winlead Instance 1. Then select “JobMaker” from the “ Schedules’ pull down menu. See Figure 7.1.
‘@ Dialer Instance-1 HE B

Listz  Scripts | Schedules Options  Besults Help |

Hits m @' [Crzter
_ Working Totale

Recards - Busy m Yoice M
Mo Select~ Nu.ﬁ.nsm .-'-‘-.Mm
voca: I F=0N 0N
RN [T, R, |

- Instance Setup

ol 2 |
d ) COmTTTT—

D) o

|10:00 PM | Hext Event: | § |OFF 4|
Figure 7.1
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7.2 - JobMaker Opening

JobMaker will open into a separate window as shown in Figure 7.2.

A3 JobMaker Instance 1

Fie “iew Tolo Help
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" m = 1 s R B T
= 0\ 5 6 7 8 91011
= 3

(=]
[ 43

{i]

=

T 13

(i

g 10 :3]

43
a .03 B
=

Figure 7.2
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7.3 - Namethe Event

Single click on the time that you want the Job to begin running, that time slot will now turn blue. Type in the name
you want to give the job, just start typing on your keyboard, the blue areawill now turn white and the name will be
displayed. SeeFigure7.3.

P JobMaker Instance 1 B =
File “ew Tolo Help
ol xxlz| =8|
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&
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A5 SMHMTWTEFS
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% :DDTES'Z 123455?
= 15 | 2 9 1011 1212 14
—
S 8 a0 15161718 19 20 21
c -
- 45 | 8223 24 25 25 27 28
o 00 2930 # 1 2 3 1
™ —
2 9 15 5 B F 8 310N
£ a0
[m}
| = 45
00
=
i 15
A 10 30
M —
45
D %)
.'ﬂ‘:' 00 l|
Figure 7.3
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7.4 - Set the Stop Time of the Event

Place the cursor on the gray line at the bottom of the time entry and drag it to the time period that you want the job
to stop running. See Figure 7.4.

81 JobMaker Instance 1 E = =
File “iew Tolo Help
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T .00 29I 1 oz 3 4
o g 15 5 B 7 8 310N
£ a0
()
| & 45
00
=
B 15
R 10 —
™ —
45
G %)
,'GD 00 LI
Figure 7.4
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7.5 - Selecting the Script and List to Run

Double-click inside the white area created in step 7.4 and a new window as shown in Figure 7.5 will appear. You
can adjust the “ Start” and “End” times here by pressing the black up/down arrows.

PA Schedule Job | %]

Description ITES':

When
’V Ctart : |EIB:EIEIam E End: |'|'I:EIEIam E

Script I El
Ligt I El

Start Type Joh Type
% % Auto Start  Dial
PO ASAP % Angwer
# ¢ Done = Other
LCancel Delete

Figure 7.5
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7.6 - Opening the Script Window

Click on the Script “Folder” icon and the Scripts folder will open as shown in Figure 7.6.

Script I %
List I EI

Figure 7.6

7.7 - Selecting the Script

Select the “ Script” you want thejob to use. See Figure 7.7.

Look i | 3 Scipts =l =i
| Clintan Pal
] MailB o
|:| bzgz affice.vbs
B

Filz name: Itest.vl:us Open

Files of type: | Seript Files [+ vbs) =] Cancel
o
Figure 7.7

7.8 - Opening the Database List Window

Click on the List “Folder” icon to open the List Window. See Figure 7.8

Seript - | Ex\Dialer\Scriptsitest.vbs

Lizt I %J

Figure 7.8
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7.9 - Selecting the Database List
Select the “List” you want the job to use. See Figure 7.9.

Laak ir: Iﬁ Lists = ﬁl

File name:  [test.mdb Open RI
Files of type:  [List Files [ mdb) =] Cancel |

Figure 7.9
7.10 - Set Start Type and Job Type

After selecting the “ Script” and “List”, you need to select the “ Start Type” and the “Job Type”, then click “OK” as
shown in Figure 7.10.

B3 Schedule Job

Dezcription ;TESt

—~When
Chat - 1DE:DDam E:j End: 111:I:I|:Iam E:g

Sciipt : | E:\Dialer\Scriptsitest.vbs _@'j
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E Start TWE ................ : Job Twe ...................
%5 0¥ Ao Start o i
| D ASAP R
# " Done ' £ Other
(] [ ’ LCancel Delete

Figure 7.10
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7.11 - Returning to the Time Range Window

Y ou will then return to the original window where you selected the time ranges, as shown in Figure 7.11.
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=
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Figure 7.11
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7.12 - Duplicating the Event Across Days

Select the “Weekly” tab and the view will change to show the week of the day you have selected, as shown in Figure

7.12

P8 JobMaker Instance 1
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Figure 7.12
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7.13 - Copying the Time Zone

Place the cursor on the dark blue line at the top of the time zone (click on the white area to get the blue line) and
drag it to the next day to copy it as shown in Figure 7.13. The copy function will only expand, one day at atime.

Y ou can only duplicate events in the same week.
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=
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7.14 - Selecting the Monthly Tab

By selecting the “Monthly” tab you will be able to see each day of the month that ajob is set to run. See Figure
7.14.

" JobMaker Instance 1

| ’EE ’EF

Figure 7.14
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7.15 - Closing the Window

Clicking on the 0’ in the upper left corner will close the window and return you to the main window as shown

in Figure 7.15.

"
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Figure 7.15
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7.16 - Enable JobM aker

Click on the “OFF” button in the lower right hand corner, and it will changeto “ON” with the “Next Event”

information inserted. See Figure 7.16a& Figure 7.16b.

Note: TheJobMaker scheduleisonly read by Winlead when an instance window isfirst opened, when you

cyclethe JobMaker program off and on likeyou just did in step 7.16 and at 12:00AM each night.

-
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7.16 - Enable JobM aker - continued

B Dialer Instance-1 = = B2
Ligtz  Scrptz  Schedules  Options  Besults Help

R .
- Working Record |- Working Totals e
| Recards - Buzy m Woice m
Mo Select [ voon- [ ~v[E
AN, B, B0 |
Dials - Cther m Sec m

— Instance Setup

2|

— Script

)| %] C—
© - f

[11:36 PM | Next Event: | {ON
Figure 7.16b

7.17 - Turning JobM aker Back On

Once the schedule is setup and JobMaker isturned on you must leave the instance window active on your computer.
If you click on any buttonsin the “Instance Setup” area on your screen the JobMaker program will automatically
shut off. To turn it back on again place your mouse pointer over the word “OFF” and click, it will then cycleto
“ON” again. See Figure 7.17.

E List

E’.‘:!uu

Figure 7.17
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7.18 - The JobM aker Status Bar

The bottom of the Winlead Instance window contains the JobMaker status bar. See Figure 7.18.

|6:31 AM | Hext Event: | Date 06/16-Midnight | Change of Date ON
Figure 7.16

The status bar displays the current system time, the next event, the name of the next event and the on/off button for
JobMaker.

The next event will display three status messages:

Start: The next event isthe start of a broadcast.

Stop: The next event is the stop of a broadcast.

Date XX/XX-Midnight: At midnight JobMaker reads the events for the new day and will then display the next
start event, if thereis one.

7.19 - JobM aker Hints

If ajob isscheduled for 9:00am, but you do not start the instance window up until 9:01am the event will not run.
Once an events time has past, JobMaker will not read it.

If you are setting up a JobMaker event to start right now, be sure to set the start time 5 minutes into the future.
JobMaker has a 2 minute safety buffer built in. If the current time is 9:00am and you setup an event to start at
9:01am, JobMaker will not see that event.

Remember the “ FailSafe” setting in your preferences. See Section 3.6. If your failsafe timeis set to 9:00pm, set the

end time of your job afew minutes before 9:00pm. This gives Winlead the time to complete any calls in-progress.
Keep in mind a 12 line system needs more time than a 2 line system to complete its calls.
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Section 8

8.1 - Listening to Your Messages and Generating Reports

If you are running a script that allows the person you called to |eave a message for you, there are two methods you
can use to listen to these messages.

8.2- Method 1 - Usingthe“Listen” Button

With the broadcast till running as you receive “Hits” you will notice the “Hits’” counter will increment and the
“Listen” button becomes active. Place your mouse pointer over the “Listen” button and click. See Figure 8.2.

@ Dialer Instance-1 == EE
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Figure 8.2
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8.3 - Winlead “Hit Messages’ Window

The “Winlead Hit Messages” window will appear on your screen. All of the messages |eft during the current
broadcast will be available to you in the pull down menu. Select the message you want to listen to and click on the
“Listen” button. See Figure 8.3.

Dialer Hit Messages
C:ADialer\Scripts\dialer2\MSGR\PR12.wav @ Listenl

C:\DialenScripts\dialer2\MSGR\PR12.wav

Figure 8.3
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8.4 - Cool Edit Program

Note: Thefollowing exampleisusing the Cool Edit™ sharewar e program that isincluded on your Winlead CD
ROM. You can use any wave editor program that you choose.

The Cool Edit program will open on your screen. Set the “Interpret Sample Format As’ dialog to 8000, Mono, 16
bit. Click on the OK button. See Figure 8.4.

% Cool Edit 96 - UNBREGISTERED

Eile Edit Miew Transform Generate Analyze Options Help

Interpret Sample Format As
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Stereo 16-hit 44k capahility

&1993-1996 Gyntrillium Software

=30 =27

Figure 8.4
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8.5 - Setting the “ Raw Data” Dialog Box

Set the “Raw Data’ dialog box to mu-law 8-bit and click on the OK button. See Figure 8.5.
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Figure 8.5
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8.6 - Listening to the Wave File

Thewave file will now open and play. When you are done listening to the file click onthe “X” in the upper right
hand corner of the Cool Edit window to closeit. See Figure 8.6.

% PR12.wav - Cool Edit

Eille Edit “iew Tranzsform Generate Analyze Options  Help

hms 0.1 02 02 04 05 0B 0F 08 08

b 0 il . 2 ] d . ko . Al

_znnm _In _Out = 2000 /16 hbit! Mono Beg: 0:00.000
16704 Samples End:

o o T

Figure 8.6

8.7 - The“Winlead Hit Message” Window

You will return to the “Winlead Hit Messages’ window. Y ou can select another fileto listen to or click on the
“Exit” button to return to the main Instance window. See Figure 8.7.

Dialer Hit Messages
C:ADialer\Scripts\dialer2\MSGR\PR12.wav @ Listenl

C:\DialenScripts\dialer2\MSGR\PR12.wav

Figure 8.7
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8.8- Method 2 - Listening to Messagesin ListM aker

Launch the ListMaker program. Click on the “Open List” icon on the tool bar. See Figure 8.8.
& ListMaker

Lists

1 klities

Eepors Labels

Help

HZHD m|>*m|4-| |.}|

|1}

Company

Address

City

Figure 8.8

8.9-The“Select aList” Dialog Box

The"Select aList” dialog box will open on your screen. Select your list and click on the “Open” button. See Figure

8.9.

Select a List

Look, i

I £ Lists

=l ﬁl e

File name:

|5tp05-11.mdb

Files of twpe: | List Files [*.mdk)

[~ Open az read-only

Figure 8.9

8.10 - The“Post and Reset” Function

The list you have selected will now be loaded into ListMaker. Select “Post and Reset” from the “ Utilities” pull

down menu. See Figure 8.10.
&= ListMaker - E:\Dialer\Lists\Stp05-11.mdb

Liztz | Ltilities Beports  Label: Help
Post and Rezet
Lielete &AM Mersages

M

Cancel

oo |

|@|wx|%¢AL|Dn|mm|«»|

Company

Address

City

—

Gl MEDICAL IMC
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1 ALLENTOW PR

ALLEM

]

JAMES BREMNT KEISh

KEISCOPRODUCTS

289WEEPING WILLC

ALLEM

(%]

IMNSIDE TECHMOLOG

INSIDE TECHMOLOG
Figure 8.10
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8.11 - The“Winlead Post and Reset” Window

The “Winlead Post and Reset” window will open on your screen. See Figure 8.11.

& Post and Rezet M=l E3
— Call Records
Totsl 7 ™ Post Records Work Calls |
Posted 7 [T Delete Posted Fecords
Mon-Posted 7
— List Records

Tatal 7 [T Feset &l Records Wwiark List |
Digled 7

[~ Feset Busy Becords

REmarE) e [T Reset Mo Answer Becords
[ Reset Anzwernng Machines
[T FesetVaoice Records

™ Rexel Other RBeconds

Figure 8.11

209



8.12 - The“Post Records’ Check Box

Check the “Post Records’ check box and click on the “Work Calls’ button. See Figure 8.12.

& Post and Rezet =] E3
— Call Records
Totl 7 [ Post Records wiork Calls |
Posted 7 [T Delete Posted Records
Mon-Posted 7
— List Records
Total 7 [~ Resetdll Records \dork List |
Disled 7 [T Feset Busy Recaords
Hon-Disled 7 [T Reset Modnzwer Becord:
[~ Reset Anzwerng Machines
[~ Reset%oice Records
[~ Reset Other Records

E xit |

Figure 8.12

8.13 - The“Call Records’ Section

After you have clicked on the “Work Calls’ button you will see numbers start to increment under the “Call Records”
section on the “Post and Reset” window. When the numbers have stopped incrementing the function is done and
you can click on the “Exit” button in the lower right hand corner of the “Post and Reset” window. Y ou will return
to the main ListMaker window.

8.14 - The“Find Hits’ Button

Place you mouse pointer over the “Find Hits’ button on the tool bar and click. See Figure 8.14.

& ListMaker - E:\Dialer\Lists\Stp05-11.mdb
Liztz  Ltilitiez Beportz Labelz Help

716 Zlrx|sigD@| x| an
Address City

1D = & 7|
1D

Name Company

. ol
oMl MED K nd Hits |

w
—

Qb MEDICAL INC

1 ALLEMNTOWT Pl

ALLEM

)

JAMES BREMNT KEISh

KEISCO 2RODUCTS

289 WEEPIMG WILLC

ALLEM

(8]

IMNSIDE TECHMOLOG

INSIDE TECHMOLOG

8 PRESTIGE CIR STE

ALLEMN

Figure 8.14
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8.15 - ListMaker Display Hits

ListMaker will now display records from the current list that were marked as “Hits’ during the broadcast. See
Figure 8.15.

%5 ListMaker - E:\Dialer\Lists\Stp05-11.mdb

Listz  llhlties Bepntz | ahelz Help

d=dr 0 c k|t g DA e 4D

11 Name Company Address City
r TG MEDICAL 1M G MEDICAL 1M T ALLEMNTOWYR FPEY | ALLEM [
Figure 8.15

8.16 - Selecting a Client Record

If you place your mouse over one of the records and click onceit will highlight that record. See Figure 8.16a.

&= ListMaker - E:\Dialer\Lists\Stp05-11.mdb
Listz  Utilhez HBeportz Label: Help

@ @@ @sle o v tg 0| x4
11 Name Compan Address Ci
1({QMI MEDICAL INC CiMI MEDICAL INC 1 ALLENTOWN PHWH | ALLEN

Figure 8.16a
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8.16 - Selecting a Client Record - Continued

If you place your mouse pointer over one of the records and double click, the “ Client Record” window for that

record will open on your screen. See Figure 8.16b.

£ Client Becord - 1

Help
name: (L S Save
company: [ Delete Message

Mo Lead

Hie

city: [ -

zip coae: I

voice: (TR rax: || Exit

.-“-‘-.IIFiesuIts] .&nswerh’lachine] Yoice Mail] Nl:ntesHHist-:ur_I,l]

P00 0311511999 [ T 10:28:35
TouchTones: (LU

| ey C:\Dialer\Scriptsidialer2IMSGS\PR12.wav ﬂ

o _

yiarm Lead

Figure 8.16b

8.17 - The“Last Result” Tab

Place your mouse over the “Last Result” tab on the bottom half of the client record window and click.
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8.18 - Listening to a Message

The path statement to the wav fileis displayed in the “Message” field. To listen to the message click on the “Listen”

icon. The Cool Edit program will open and play the message file. See Figure 8.18.

Figure 8.18

8.19 - Making Choices

After you have played the wav file and closed the Cool Edit window you have several choices. See Figure 8.19.

a) If the message was arequest to be placed on your “No Calls’ list, click on the “Moveto No Calls’ button and

this record will be deleted from the current list and added to your no calslist.

b) If the message was avalid hit, you can type any notesinto the notes field and then click on the “Delete
Message” button. Thiswill leave the record marked as a hit in your list but it will erase the wav file from your
hard drive. Any record marked asa*“Hit” will show up in any of the Hit Reports you generate from thislist.
CAUTION: Onceyou hit “Delete Message” you can no longer listen to thisfile.

¢) If youclick onthe“No Lead” button the hit marker is removed from this record.

d) If you click onthe “Warm Lead” button the hit marker isremoved and it ismarked asa“Lead”. Any record

marked as alead will show up in any “Lead” reports you generate from thislist.

5 Client Record - 1

Help
tame: X
company: [
address: [
city: [ s I
Zip Code: _
Yoice: Fax: _

Figure 8.19

Save
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Mo Lead
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Exit
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8.20 - Generating Reportsin ListMaker

Use the “Open” folder on the ListMaker toolbar to select the list you want to generate areport on. See Figure 8.20.

&> ListMaker

Lizts lhlittes Heports  Lakelss Help

JJ@IENI@&I@@IC 2| %202 D || e %] 4 B

DDL:amE Company Address City
_I_I
Figure 8.20

8.21 - Selecting “ Post and Reset”

If you have not already “Posted” the records on thislist, select “Post and Reset” from the “ Utilities” pull down
menu. See Figure 8.21.

2= ListMaker - E:\Dialer\Lists\Stp05-11.mdb

Liztz WENNT=-M Feportz  Labelz Help
[ |£?|‘?H|%lal|l3ﬂ|wm|4'll'}|
Delete Ak Mezzage
| |III. o Company Address City
Figure 8.21
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8.22 - The“Post and Reset” Window

The “Winlead Post and Reset” window will open on your screen. Check the “Post Records’ box and click on the

“Work Calls’ button. Then click the “Exit” button to return to the main ListMaker window. See Figure 8.22.

- Post and Reset =] E

— Call Records
Total 26 ¥ Fost Records

Posted 0 [T Delete Posted Records
Mon-Fosted 26 I Flecords

— Li=t Records

Total 7 [T Reset &l Records wwdork List |
Dialed 7

I~ Beset Busy Berords
Mon-Dialed 7
SrEE [T Beset Mo Answer Records

[~ Reset &nzwering Machines
[~ ResetYoice Recards
[T Feset Other Records

E xit |
Figure 8.22
8.23 - Accessing the Reports

Place your mouse pointer over the “Reports’ option on the toolbar and click once. See Figure 8.23.
%= ListMaker - E:\Dialer\Lists\Stp05-11.mdb

Liztz  Lltilitie=s Labelz Help
@@ @se 76 7| YR 2D x| 4B
ID Name Company Address City
Figure 8.23
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8.24 - The“Winlead Reports’ Window

The “Winlead Reports’ window will open on your screen. See Figure 8.24.
o Reports M=] E3

Complete List Information

Complete Call Detail

Dally Call Detall - By Time  Date:[ Rg

Daily Call Detail - By Type  Date:|

Period Call Detail StartDate:|  EndDate:|
Complete Call Detail - HITS

Daily Call Detail - HITS ~ Date:|

Period Call Detail - HITS StartDate: [  EndDater|
Complete Call Detail - LEADS

Daily Call Detail - LEADS Date: |

Period Call Detail - LEADS StartDate:|  EndDate:|

eleee|eeeeolee

Figure 8.24

8.25 - ReportsYou Can Produce

There are eleven available reports to select from:

Complete List Information: Thisreport showsyou all contact information on each record in thelist. It also
includes the last time this record was called and the result of that call; busy, voice connect, etc.

Complete Call Detail: Thisreport will show you every call ever made to each record inthe list. 1t will show all
details regarding the result of each call; date, time, duration, number called, result, points, hit, touch tones entered,
script that was run, message file they left.

Daily Call Detail —By Time: Thisreport will show you every call made to each record in the list on a given date
sorted by the timeit was called. It will show all details regarding the result of each call; date, time, duration,

number called, result, points, hit, touch tones entered, script that was run, message file they left. Enter the date you
wish to run the report on in the “ Date” box and click on the “ Generate Report” icon. See Figure 8.25

3[ ! Daily Call Detail - By Time  Date: [5-10-59

Figure 8.25

216



8.25 - ReportsYou Can Produce - Continued

Daily Call Detail —By Type: Thisreport will show you every call made to each record in the list on agiven date
sorted by the call result; voice, busy, fax, etc. It will show all details regarding the result of each call; date, time,
duration, number called, result, points, hit, touch tones entered, script that was run, message file they left.

Period Call Detail: Thisreport will show you every call made to each record in the list on a given range of dates,
sorted by the timeit was called. It will show all details regarding the result of each call; date, time, duration,
number called, result, points, hit, touch tones entered, script that was run, message file they left. Enter the range of
dates you want in the “ Date” fields and the click on the “ Generate Report” icon. See Figure 8.25b.

5 [! Period Call Detail Start Date: II:IE.-"1 /1339 End Date: IE-'I 299

Figure 8.25b

Complete Call Detail —Hits: Thisreport will show you every call made to each record in the list that resulted in a
“Hit”. It will show all details regarding the result of each call; date, time, duration, number called, result, points, hit,
touch tones entered, script that was run, message file they left.

Daily Call Detail —Hits: This report will show you every call made to each record in the list that resulted in a
“Hit” on aspecific date. It will show all details regarding the result of each call; date, time, duration, number called,
result, points, hit, touch tones entered, script that was run, message file they | eft.

Period Call Detail —Hits: Thisreport will show you every call made to each record in the list that resulted in a
“Hit” during arange of dates. It will show all detailsregarding the result of each call; date, time, duration, number
called, result, points, hit, touch tones entered, script that was run, message file they | eft.

Complete Call Detail —Leads. This report will show you every call made to each record in the list that resulted in
“Points’ being assigned. They are sorted by the amount of points. It will show all details regarding the result of
each call; date, time, duration, number called, result, points, hit, touch tones entered, script that was run, message
filethey left.

Daily Call Detail —Leads: Thisreport will show you every call made to each record in the list that resulted in
“Points” being assigned on a specific date. They are sorted by the amount of points. It will show all details
regarding the result of each call; date, time, duration, number called, result, points, hit, touch tones entered, script
that was run, message file they left.

Period Call Detail —Leads. Thisreport will show you every call made to each record in the list that resulted in
“Points” being assigned during arange of dates. They are sorted by the amount of points. It will show all details

regarding the result of each call; date, time, duration, number called, result, points, hit, touch tones entered, script
that was run, message file they left.

8.26 - Open a Report

To open areport click on the icon to the |eft of the report you wish to view. See Figure 8.26.

ﬁ[ | Complete Call Detail

Figure 8.26
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8.27 - The Report Window

The selected report will open in anew window on your screen. See Figure 8.27.
% Complete List Information - C:\Dialer\Lists\beautification.mdb

fE] | & Frint... | =] @-ll'l[l[lﬁé vI | P gl‘lﬂ | = Back. = Eopvad..

@ Complete List Information

Mame: wayne valintine
Company:

Address:

City:

State:

Zip Code:

Yoice: 9722307051

Fax:

Email:

Target:

Last Time: 16:07:39

Last Result: &AM - Message

Mame: alex samples
Campanty:

Adddrcos

City:

State:

Zip Code:

Woice: 9722300917

Fax:

Ermuail:

Target:

Last Time: 16:07:39

Last Result: “oice Connect

Mame: rodney masters

| |
Figure 8.27

8.28 - The Report Window T oolbar

The toolbar across the top of the report window contains the following options:

oice: 9722308722 -
AL

E | Table of contents. Pressing this button will open the table of contents. This gives you a quick way to jump

to the last page or “ Summary Page” of the report. See Figure 8.28

’E| % FErrint... | i

Caontentz

o 7 First Page
L Summary Page

Figure 8.28
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Errint... . . ; i i
& Pin , Print: Pressing this button will send the report to your default printer.

| (=) @1_|1un?; TI

J Zoom Out/In: Change the size of the displayed report in your window.

|1 i3
(e (o Page up/down: Pressthe green up or down arrows to page through the report. The 1/3
indicates the current page you are viewing and the total number of pagesin the report.

| € Back. =+ Foward.. I MoveForward/backward: An alternative way to move forward or backwards

within areport.

8.29 - The Summary Page

The last page of every report is the summary page. This page gives you the results of the calls made both in an
absolute number and as a percentage of total calls. See Figure 8.29.
% Complete Call Detail - C:\Dialer\Lists\beautification.mdb

E & Frin.. | = ® |1':":'?"-'= 'I | L (B |3“’E | # Back.. = Zowardl.
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Total YVoice: a SE.2E%
Total AR 5 31 e, Yes M&G: 5
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Figure 8.29
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Section 9

Both federal and state laws regulate telemarketing. In al casesa”Do Not Cal” policy isrequired. To hel

P you

comply with this rule the Winlead™ program has a“No Calls’ database. Before Winlead dials a phone number it
compares that number to all the numbers entered into its “No Calls’ database. If it finds the number in the database,

it will not be dialed. There are two methods for adding records to the “No Calls’ list.

9.1-The“NoCalls’ List

Select “No Calls List” from the Winlead Instance 1 “Lists” menu, as shown in Figure 9.1.
‘@ Dialer Instance1

Schedulez  Optionz  Hesultz  Help

_ a N

Working Totala
Records - Buzy m Yaoice M
o Setect (I voan: NI 2+ O
AN, M, TS0 |

Eials‘ Dtherw SECM

3 Scriptz

Ligthd akoer !

E xit
Working Record

~Df~ﬂf~
I
I

- Instance Setup

| =

1 fgﬁ'\}'\:"‘?*

Q},‘\&

@ Program

8:08 PM

| Hext Ewent:

| Date 04/21-Midnight
Figure 9.1

9.2-The“No Calls’ Database File

The Nocalls.mdb file will be opened in ListMaker as shown in Figure 9.2.
=" Listmaker - E:\Dialer\Nocalls.mdb
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Figure 9.2
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9.3 - Selecting a Specific Database Entry

Double click on any entry listed, as shown. See Figure 9.3.

®* Listmaker - E:\Dialer\Nocalls.mdb | Of =]
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9.4 - Database Entry Display

A new screen will be displayed that will show you detailed information about the specific database entry. See
Figure9.4.
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Figure 9.4
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9.5 - The“ Demographics’ Information

Clicking on the “Demographics’ tab will show additional information on the entry. See Figure 9.5.

#5 Client Record - 4

Help
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Address: [gtiEE
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Zip Code: IIEH
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Delete Mezsage

Exit
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Figure 9.5
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9.6- The“Last Result” Dateand Time Called

Clicking on the “Last Result” tab will show the last date and time called. Clicking on each of the remaining tabs
will aso show you specific information. When done you should click the “Exit” button. See Figure 9.6.

£2 Client Record - 4

Help

Hame: JLERS TG Save
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|
1
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Figure 9.6
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9.7 - Method 1, Adding an Entry to the No Calls List

In order to manually add an entry to the “No Calls’ database, click the “Add Record” symbol. SeeFigure 9.7.

Liz Lhblbcz: —cookz _al:-:l3 Eep :
U= TE{0 & A Welinl = TSR N 3

e any

14%4 Wew Person

Figure 9.7 .

9.8 - Manually Entering Information

Manually enter the desired information into the record screen and click the “Save” button. See Figure 9.8.

#5 Client Record - New E

Help
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Companmy:
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I - E

Email:
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Figure 9.8

224



9.9-The“No Calls Database’” Window

Y ou will be returned to the “No Calls Database” window. See Figure 9.9.

?  Listmaker - E:\Dialer\Nocalls.mdb =
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Figure 9.9 .

9.10 - Closing the “No Calls Database” Window

If you are satisfied with the entry, click on the “STOP” button. See Figure 9.10.
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Figure 9.10

9.11 - Working Totals

When you are running a script you can see how many phone numbers in the database you are calling were in your
“No Calls’ database by looking at the “No Calls’ field of the “Working Totals’ section on your main Winlead
window, as shown in Figure 9.11

- Working Totals

Recs _ Busy m Yoice -

Mo Selectm Nn.ﬁ.nsm ﬁ-M-
Nao Eallsm Fawﬂ Hits-
Dialsm Dther“ SED-

Figure 9.11
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9.12 - Running the* Complete List Information” Report

If you run the “Complete List Information” report on a database any number that was found in the “No Calls” list
will beidentified by aNOCALL inthe Last Result field. Figure9.12

o
@ Complete List Information c<'ssvBDatabasestestnocal.mdb

Mame: Wioice: 9725551212

Campanty: Fax

Address: Etmnail:

City: Target:

State: Last Time: 16:07:25

Zip Code: Last Result: MOCALL
Figure9.12

9.13 - Method 2, Adding an Entry tothe No CallsList

See Section 8.19 for the “Move to No Calls’ feature in ListMaker
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Section 10

10.1 - Statusand Error Messagesin Winlead

The status window on the Winlead instance window will provide you with feedback. The following are common
status and error messages that will be displayed:

Normal status messages you may see, normal messagesarein green text:

Winlead iswaiting for you to select a script or press the stop

button to exit. Note: Thismessage will also be displayed while Winlead waits for the next JobM aker event.

Select List, Stop to Exit or SpitFire Answer Y ou have already selected a script, now Winlead is waiting

for you to select alist or to press “stop” to exit or to start Winlead in the inbound mode.

Y ou have already selected a script and alist, now Winlead is

waiting for you to start it in either “inbound” or “outbound” mode.

Error messages you may see, error messagesarein red text:

EEEEEE I . List is Empty or Exhausted ER1002” - The list you have

selected either contains no records or it has been called and needs to be reset before you can call it again. See
Section 4.31 for instructions on how to reset alist.

_ “Multiple Instances Launched ER1006” - Y ou have started a

second “Winlead Instance 1” window. Pressthe “Stop” button to close the instance with the error message. If you
need a second instance, start “Winlead Instance 2.

“Dialogic Board(s) not Started ER1004 - The Diaogic boards
must be started before you start Winlead. Refer to Section 2.3 for instructions on starting your Dialogic boards.

EEEETEIEE NN - ocai 7 and 10 Digit Area Codes not Defined ERI007" -

Winlead requires that you define your local area code in the preferences. Without this Winlead does not know how
to dial numbersin thelist — are they local or long distance? Refer to Section 3.4 to set this preference.

_ “List is Completed with Multiple Tries ER1008” Winlead has

finished calling every number in thelist, including retries to busy and no answer numbers. Y ou will need to open
thislist in ListMaker to get all the results. Refer to section 8.20.
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Section 11

11.0- Using Act 4.0™ To Run Winlead

Winlead can use an Act database instead of a ListMaker list asits source of phone numbers. Thisfeatureistypically
used if you are using Winlead as a notification system for a smaller group of contacts. All features of Winlead
function as described in al the previous sections of this manual, the only differenceiswhat list you are calling.
Winlead requires Act version 4.0.0 or higher to work correctly.

Actisafull featured contact manager program, it is beyond the scope of this manual to describe how to use Act.
Please refer to your Act documentation to find out answersto using Act. Thismanual will describe the interface
between Winlead and Act.

11.1 - Act Preferences

Refer to section 3.9 of this manual to configure your Winlead preferences to use Act.

11.2 - Selecting an Act Database to Call

Refer to section 6 of this manual for conducting a Winlead broadcast. This section describes how to pick an Act
“database” instead of aListMaker “List” to dial.

Click on the yellow folder to select alist. See Figure 11.2.

— Script
W | @ C:\Dialer\Scripts\dialeri\dialer1.vbs
— Ligt

Figure11.2
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11.2.1 - The*“Open” Dialog Box

When the “Open” dialog box appears, click on the black arrow to the right of the “Files of type:” field. Change the
selection to “Act Files[*.dbf]”. SeeFigure11.2.1.

Open HHEAE
Lack jn: I'aLiStS j ﬁl

rnartit @ beautification. mdb @ clientz. mdb '@ ermor.mdb .
sgjm_test @ b, mdb E dalef.mdb @ export_ds Lister |

£

4_1_93hitz.mdb @ bostan. mdb @ dalezderno. mdb E ext_testr

abcl.mdb %] bradiey.mdb %] dema.mdb & FAGHTE!

bates.mdb % bradiey2. mdb %] demaf.mdb & ght.mdb

bb.mdb @ bz mdb @ detest mdb @ hiorme.md - H _
|l | » P
Fil= narne: I | Opcn I B _
Files of tpper | List Files [*.mdb) j Cancel |

List Files [*.rndb]

e

@ reo=r || I | | o

10:42 AM | Hext Event: | | |OFF
Figure11.2.1
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11.2.2 - The*“ Open” Dialog Box

Using the Windows navigation tools, to the right of the “Look in” field, find the Act database you want to use.
When you have located the database click on it to highlight it and then click on the “Open” button. Seefigure
11.2.2.

Note: Most Act databasesarelocated in: c:\program files\ssymantec\act\database

Loak in: I {3 Lists j ﬁl
|1 martin

1 zEjm_test
. church. dbf

File name: In:huru:h.u:ll:uf | Open I
Filez of lype: I.-i'u:t Files [*.dbf] j Cancel | H

Figure11.2.2
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11.2.3 - Multi User Act Database Info

If you areusing a“Multi User” Act database the “Validate ACT User Information” window will open on your
screen. You will need to enter your user name and password and the click on the “OK” button. See Figure 11.2.3.

Note: If you try to run an automated broadcast (see section 7) using a“Multi User” database thiswindow
will open and the broadcast will not start.

' Dialer Instance1 = =)
Liztz  Scrpte Schedule: Optione  HBesultz Help -=||}=-

— Status

Select List, Stop to Exit or Dialer Answer Hits_ '3' Lister |

— Working Record Working Totals

- of - af - Fecords - Busy _ Yioice _
Mo Select- Nu.ﬁ.ns_ -"-"-M_
.

B Validate ACT User Information M=l E3

- IzerM ame ||

— Inst; Paszzward I
1
]9
— SClTIpt
W | @ C:ADialer\Scripts\dialeri\dialer1.vbs
— List
@ Program C\Dialer\Lists\church.dbf Iﬁ HOHE
|10:44 AM | Hext Event: | |OFF

Figure11.2.3
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11.2.4 - You are Ready to Dial

Y ou will be returned to the main Winlead window and your database will be loaded. See Figure 11.2.4. You can

now click on the “ Start Winlead Dialing” button to start your broadcast.

&' Dialer Instance1

Ligtz Scrptz Schedulez  Optionz  Hesultz  Help

= P [ B

— Status

Hits_ 'E' [zt |

— Working Totals

Records -

Mo Calls -
pials [

Mo Select - Mo &ns _

Buzy _ Yoice _
o O
Hits CH
Sec _

Fax _
Other _

— Instance Setup

— Script

C:\Dialer\Scripts\dialer1\dialer1.vbs

— List

C:\Dialer\Lists\church.dbf

@ Program

|10:45 AM | Hext Event: |

Figure11.2.4
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11.3-What You Will Seeln Act- The“Last Results’ Field

Winlead edits information in two locations in your Act database. First it will make an entry in the “Last Results”
field. Thisentry will contain a number and atext description of what happened when Winlead last called that
number. See Figure 11.3.

i Last Results [20 Voice Connection
Figure11.3

The possible entries you may see are as follows:

For each attempt it makes to that number that resultsin abusy signal:
LR _BUSY_1="02"
LR _BUSY_2="03"
LR _BUSY_3="04"

For each attempt it makes to that number that resultsin ano answer:

LR_NA_1="06"
LR_NA 2="07"
LR _NA_3="08"

Other possible outcomes:
LR_NOSELECT ="10"
LR_BUSY_MAX ="11"
LR_NA_MAX ="12"
LR_NOCALL ="13"
LR_AM_MSG ="14"
LR_AM_NOMSG = "15"
LR_FAX ="16"
LR_INTERCEPT ="17"
LR_UNKNOWN ="18"
LR_ERROR ="19"
LR_CONNECT ="20"
LR_BUSY ="91"
LR_NA ="92"
LR_WORKING ="99"
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11.4 - The“Notes’ Field

The second place Winlead will edit your Act database isthe “Notes” field. The way you set your preferencesin
section 3.9 determine what “Notes” will be entered here. See Figure 11.4.

Eﬁ 1:17 A Call Completed Resulks
-------- Script: C:ADialer\Scripts\Dialer1\dialer1.vbs
--tMezzage: CADialerScripts\dialer2\MSGS\PR 136.wav
---Quesgtion; 2221 [
Figure11.4

— e e = - -

If selected the “Notes” field will display the following:

e The path statement to the script that was used.

e The path statement to a“Message” file, if the script you ran allowed the person to leave you arecorded
message. e

e Alink to the recorded message. Click on the shortcut icon to open the wav file.

e Any touch-tones that the person pressed in response to questions played during the script will be displayed.

Note: Theentry in the notesfield will only occur if the call is counted asa “Hit”. Refer to section 5.7.1 for
setting the “Hit” marker in your script.
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11.5 - The Big Picture

After abroadcast your Act window will look like Figure 11.5.
Note: Depending on how you setup Act your layout may vary from Figure 11.5.

% ACT! - [church - Contacts]

[=] File Edit Contact Lookup ‘wihite Beports Tools Yizw Whndow Help -||5’|§|

tf ] oar [ 1] 6] 2|0I5|sls| & & &2

Lompatn [0ermo Database | LAddress 1999 Any Stieet |
+ Lonkact Mr derno | | |
sl ' | | |
Department | | City iy T |
i Phaone [972-2305452 | WEatl | “State T
i Fax | | Zp 75102
Selutatien__| | Counwy__[sA |
D Staty Custarner | E-mail Address | |
JickerSpmbol || \Last Results |20 Vcice Conection |
Fiker ’I [+ Motez W Hizares W Attachments Inzert Mate | CEraEn |;|
DNate | Tirne | Tune | RBengardinng J
9,/8/499 10049 Akd Field Zhanged  1DsStatus - Customer
Fﬁﬂﬂﬂ /489 11:171 Akd Call Completed Results:
------- sonps CADialenScripts\Dialer\dialer1 .vbhs
—-Meszage: Ch\DialenScripts\dialer2\ MSGS\PR136.wav
~—[uestion; 2221
= 518/8 4:02 Pt Call Cormpleted Results:
------- Scrp: CADialef\Secripts\Dialer\dialer1 vbs
Meszage: -
(4] #] botesmistory [Activities | Groups | User Fields | Phonetome | At Cortacts [ [ 4] | H
|Ln:u:|kup: &l Contazts Caontact Layout 4.0 4| <Moo Group: Al @I I__;1‘_1I| = | e |. | Ell @l o
Figure11.5

11.6 - Preparing Your Act Databaseto be Called

You can call every contact in your database or a subset called a“ Group”. Refer to your Act manuals for setting up
groups. In either case Winlead will only call the recordsin your database that contain a number in the “Last
Results’ field of “10” or less.

Once you have called your database you will need to reset the “Last Results’ field before you can call it again.
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11.6.1 - Resetting the“ L ast Results’ Field, Step 1

Toreset the“Last Results’ field select “Replace” from the “Edit” pull down menu. See Figure 11.6.1.
%1 ACT! - [church - Contacts]

File @38 Contact Lookup ‘wiite Beportz Tool: Wiew Window Help _|51|5|

i T Wig} kﬂ@l EEEERAE @&l 2|

Cut Clrl+x
CGRUEX Copy Chr+C | Address (1999 Ary Sheet |
(LContach  Faste [Cirli, | | |
Title Sort... | | |
BEepl | City iy T owan |
WFhons.  pefine Fields... | Ext | | State T |
WFai | Preferences... | Zip 102 |
Salutation - Lountry (IEE |
D/Status Customer | LE- |
M a3t Resu 20 Woice Connection -

Figure 11.6.1

11.6.2 - Resetting the“ Last Results’ Field, Step 2

Now click in the “Last Results’ field to makeit active. Pressthe“CTRL” and “F5" keys on your keyboard. This
will place <<BLANK>> in the “Last Results’ field. Click on the“Apply” button. See figure 11.6.2.

%1 ACT! - [church - Contactz]

File Edt BReplace Toolz ‘Window Help _|ﬁ’|5|

S & g e | 2

I | Addess | |
Contact | | | |
Tile | | | |
Department - iy | |
Phone | s | State ]

Fas | | Zi B

Salutation - Lountry | |
D/Status | | EmlAddess | |
JickerSymbal || \Last Results  [k<BLANK>> |

Figure 11.6.2
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11.6.3 - Resetting the“Last Results’ Field, Step 3

Click onthe“Yes’ button to confirm the replace function. See Figure 11.6.3.
ACT! |

& Thiz function modifies all recardz in the laokup. Are yow zure pau want to continue?

Figure 11.6.3

Note: You can usethereplace function on your entirelist or group, or you can do a “L ookup” on your
databaseto find certain recordsthat meet your criteria and then do a replace only on those records.
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SECTION 12

12.0 - Advanced System M anagement I nfor mation

12.1 - Changing IRQ and Memory Resour ce Assignments

If you cannot get your Dialogic boards started in section 2 of this manual and you need to change your IRQ or
Memory settings follow this procedure.

Note: In some cases you may need to enter your system BIOSand reservean | RQ.

12.1.1 - Opening the Windows Control Panel
Go to Windows “ Control Panels’. See Figure 12.1.1.
!—?!4- Settings

E3 Contol Panel k

Brinters

r @ T azkhbar & Start Menu...
@ Enalder Optians. ..
€|
B

Active Deskiop L

YWindows Update...

Log Off Yhaisdwaibeb. .
1.brp

&P T

Windows98

]

Shut Drowr....

Figure12.1.1
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12.1.2 - Opening the System Window
Go to “System” icon and double click. See Figure 12.1.2.

E3 Control Panel [_ (O] x|
J File Edt “iew Go Favortes Help |

4-,->,@‘% ‘
Back

fmriand Up Cut Copy Pazte

| Address (%] Contral Panel

Control Panel

N A 4 32 @ =
R

Maouze M5 DOTC Fultinmedia

M etwark, Q0DBC Data
Sources [32hit]

W e a8 @9

Pazswords Fower Frinters GuickTime 32 Regional
kM anagement Settings

£ B & B &

Sounds Telephory Tweak LI

| tdy Computer
Figure12.1.2

|Jzers

w el
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12.1.3 - Selecting the Device Manager Tab

Select the Device Manager tab. See Figure 12.1.3.

System Properties

| Device Manager | Hardware Profies |

Figure12.1.3
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12.1.4 - Open the Dialogic Properties Window

Open thefirst Dialogic properties window. See Figure 12.1.4. You will have an entry in device manager for each

board you installed.

Note: the example below isfor a Proline2V board, your window may say something different, like“ Dialog4”.

System Properties

General Device Manager I Hardware F'rn:nfilesl F'erfn:nrmann::el

& Yiew devices by ype " Wiew devices by connection

i E3

Computer

-2 COROM
EIW Dialogic cards
"% [15logic
= Disk drives
@ Dizplay adapters
--% Floppy disk controllers
-2 Hard disk controllers

ﬂ Metwaork adapters
- Ports ([COM & LPT)
g SCSI controllers

-, Sound. video and game controllers
o O P ebeee Ao

[

Frint... |

Froperties R! Refrezh | Remove |

Figure12.1.4

Cloze I

[Earee |
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12.1.5 - Selecting the Resources Tab

Click on the “Resources’ tab. See Figure 12.1.5.

Dialogic ProLine/2Y¥ Properties

Figure 12.1.5

242



12.1.6 - Changing the IRQ Setting

Highlight “Interrupt Request” and then Click on the “Change Setting” tab. See Figurel2.1.6.

Dialogic ProLine/2¥ Properties EHE |

Generall Driver Fesources I

Dialogic ProLines2

™| ze automatc s=tings

Setting bazed on:

B asic: configuration 0

R ezource ype Setting
[nterrupt Request JRIK
kemory Range 00002000 - 000D 3FFF

Change Setting... ﬂ)

Conflicting device list:
Mo conflicts. ;I

| k. I Cancel |

Figure 12.1.6




12.1.7 - Changing the IRQ Value

Click the up or down indicator to change the value, then click “OK”. See Figure 12.1.7.
Edit Interrupt Request HE
Enter the interrupt request pou would like bo get for thiz device.

Y'ou may either enter a specific value and the nearest valid

value will be zelected automatically, or you may select a value
uzing the arrows.

Walue: E ::II

— Conflict informatian

The =etting you have chozen does not conflict with any
ather devices.

Mo devices are conflicting.

| aF. I Cancel

Figure12.1.7
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12.1.8 - Changing the Memory Range

Highlight “Memory Range’ and click “Change Setting”. See Figure 12.1.8.
Dialogic ProLine/2Y Properties

General I Driver Resources

Dialogic ProLined 2

™| Uze automaticzetings

Setting bazed an: IEasic configuration 0 j

Resource ype | Setting |

[nterrupt Request 05
00002000 - 000D 3FFF

Change Setting...{é

Conflicting device list:
Mo conflicts. ;I

Figure 12.1.8



12.1.9 - Changing the Memory Range Value
Using the up or down arrows, change the value asindicated. See Figure 12.1.9.
Edit Memory Range EHE

Enter the memary range vou would like ta zet for this device.
oL may either enter a zpecific range and the nearest walid

range will be zelected automatically, or you may select a range
uzing the armows.

LI V=R | 0000 0000 - 0000 1FF

— Conflict infarmation

The setting you have chozen doez not conflict with any
ather devices.

Mo devices are conflicting.

k. [i I Cancel

Figure12.1.9

12.1.10 - Shutting Down Y our Computer

Then click on “Yes’ to shutdown your computer. See Figure 12.1.10.
System Settings Change

oy muzst shut doven ‘windowes, turn off pour computer, and then change the zettingz on
the hardware device ta match the settingz pau zelected. Far information about chanaging
zettings, zee your hardware documentation.

@ Y'ou have made changes to pour hardware zettings. Before wour device will wark, properly,

Do pow want to shut dowen now?

Figure 12.1.10

12.2 - Change Board Jumpers

Y ou will now need to change the jumpers and switches on your board(s) to the new values.
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12.3 - Voice M ail M essage Sequence

The Winlead Inbound Voice Mail follows this sequence. See Figure 12.3.
Inbound voice mail

Digler Recieves

Call

oo number

BT wetifigation
Wil liont aEbo | —s—
and P podes

Calier for mal ﬂ—t

Do ksl
oxick? —

[

Paaker Fennmpis
Bt enelics

waiifpaiion

Does Fineade | e 0o
Makeh malbox

l,m
2 bipssage
abaasy aist in NS = o
Fifen By

RS

gele page £
Figure 12.3

gotespage 3
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12.3.1 - A Current Message Exists Options

The diagram outlines a current message exists options. See Figure 12.3.1

A Current Message Exist Options

Continued
fram page 1

This mailbox can anly
contain one message

at a time
If a message already L
exist in the mailbox the
caller is presented with
these options
- Press 1234
F'resg ! N F'ress 2 Press 3 Press 4
Plays your current Records a new
Sawe your message Deletes your message
message message
b
¥ k. b
Messaye is saved and Message is deleted
call is terminated and call is terminated
Record new message

Figure12.3.1
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12.3.2 - A Current Message Exists Options - Continued

The sequence diagram continues. See Figure 12.3.2

MNo message currently exist in mailbox

Continued
from page 1

Caller is prompted to
record a message after
the beep

ol
*

Caller records
message and presses
the # key when done

- Press 1234

Press 1 Press 2
Press 3 Prazs 4
Plays your current Records a rew

Save your message Deletes your message

message message

f
¥ b k.
Message is saved and Message is deleted
call is terminated and call is terminated
Record new message

Figure 12.3.2
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1.0 — Open Phone Search USA

Place your mouse pointer over the Phone search USA icon on your desktop and double click. See Figure 1.0.

Figure 1.0

2.0 —The Phone Search USA Screen

The main window will open on your screen. Insert the Phone Search USA CD into your CD-ROM drive that

contains the state you are searching for. See Figure 2.0.

H Phone Search USA !E[

1. Fill iy the fields to search on and then click the Search buttan.

Search Change CD |

j Clear | Help

M arne; ||

Address: I

City: I State: I

Phone: | 2F: | SIC: |

Fiesidential ¥ Business M Fadius Searsh [0 Distance; I1 _Ij Mil

bk |
Codes... | Eui |

2. Search Rezultz: Select and add to Selections window.
Set

Recardz faund: IEI

|

/|

3. Selections: Add listings from Search Results. it £dd el | Licans] |
Epport.. it | k=i Eemowe FremmEre Sl |
Figure 2.0
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3.0—Enter search criteria

Enter your search criteria. In this example we have checked the box for residential phone numbers and have entered

azip code. Then click on the “ Search” button. See Figure 3.0.

H Phone Search USA - Region 1 V4.0

1. Fill iy the fields to search on and then click the Search buttan.

N I E3

Y ET I

Addresz; I

Search ’}l Change CD |

City: I State: ||

Phone: | ZIF; [038901 [ SIC: |

Fiesidential ¥ Business Fadius Searsh [0 Distance; I1 _Ij Mil

j Clear | Help |
Codes. .. | :
Exit |

2. Search Rezultz: Select and add to Selections window.
Set
Figure 3.0

Recardz faund: IEI
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4.0 — Sear ch completed

When your mouse pointer returns and you see alist of recordsin the “ Search Results” field, it is done. Place your

mouse pointer over the “ Export” button in the lower left corner and click once. See Figure 4.0.

H Phone Search USA - Region 1 V4.0

1. Fill iy the fields to zearch on and then click the Search buttan.

=l

I arne; I

Change CD

Address; I

Cityr: I State: I

j Clear | Help

Phone: | ZIF: [03901 [ SIC: |

Fesidential ¥ Business[ FHadius Search [0 Distares; I'I _Ij Mil

i

Codes... |
E wit

2. Search Results; Select and add to Selections window,
Set | Select lizting for radiuz zearch.

Recardz faund: IEEI'I

Farriz.J, 10 1=t 5t, Bemwick ME 03301

207-635-1632 |-

Em:u:url:1I . | Eirt... | il

Gallant K.en, 12 1zt St, Berwick ME 03901 2076331216
Gallant Ken & Glenda, 12 1t St, Benwick ME 03301 207-698-5763
Johnzon Lomaing, 12 1st 5t, Benwick ME 03301 207-698-7873
Howell . 13 1zt St, Benwick ME 03901 207-698-1061
Rayrne John, 13 1zt 5t, Benwick ME 03301 207-698-4333 j
3. Selections: Add listings from Search Besults. Lt £dd Add Al | Llear Al |
Eemayve Eemases| |

Figure 4.0
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5.0 —The Export Window

The “Export” window will open on your screen. See Figure 5.0.

4
H Export |
—Becord(z]
[ Limit to I'IEIEI record(s]
i~ Selections
— Export records to
&+ File II::"uF'rl:ngram Files"Fhone Search USa 4. 0hexport. bt Erowze... |
) Clipbeard
— Format
% Commasz " Tabs
" Commas w/ Headers  Address Book Cancel |
Figure 5.0

6.0 - Browsetothe“List” Folder

By default the save location is in the phone Search USA folder and the fileis called export.txt, you need to change
thisto put thefilein the “List” folder and to name it something that has meaning to you. Place your mouse pointer
over the “Browse” button and click. See Figure 6.0.

Expaort records tao
' File II::"-.F'ngram Filez'Phone Search US4 4. 0%export.txt Eropse. ..
) Clipbeand

Figure 6.0
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6.1 —Browsetothe“List” Folder continued

The“Save As’ window will open on your screen. See Figure 6.1.

jgsavers  @EH|
Savein: | ‘i Phone Search LISA 4.0 =l gl

=] Feadme txt

File name:

Save I
Save as bype: ITe:-:t Files [*.tat) j Cancel |

Figure 6.1

6.2 - Browsetothe“List” Folder continued

Click on the drop down menu at the top of the “Save As’ window and select your “C” drive. See Figure 6.2.

H Save As

Savein |/ Phone Search LISA 4.0 ~| & cf
= %Fluppy 2] -

@ H
(21 Progrdm Files
£3 Phone Search US4 4.0
= (]
[E:]
Pzuzal [F:]
M etwork, Meighborbood -

File name: Ie:-:pu:urt.t:-ct Save I
Save as ype: ITe:-:t Files [*.tzt) j Cancel |

Figure 6.2
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6.3 - Browsetothe“List” Folder continued

Locate the “Winlead” folder in the window and click on it once to highlight it. Place your mouse pointer over the

“Open” button and click once. See Figure 6.3.
H Save As

Save jr: I a2 L)

= &8 & =E

[ 1'webshare
(2 wildwaod
1 Startz Here Samples [ 'windaws
| TawCutasd Bootlog.tet
IEW] Drethod.

loog. bt

Metlog. b=t
Setuplog. bxt

[

File name: Ie:-:pu:urt.t:-ct

Save as ype: ITe:-:t Files [*.tat)

Figure 6.3

|

Open

Cancel
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6.4 - Browsetothe“List” Folder continued

Place your mouse pointer over the “List” folder and click once to highlight it. Place your mouse pointer over the
“Open” button and click once. See Figure 6.4.

Save jm; I[:l dialer j ﬁl

Akt eszages SpitFire SP3.tat
Backup 3 log

Docs [ mailba=

fax 3 Scriptz

[w_inailliox D dialer

help a somab_lizt ket

Save az ype: IText Files [*.tat) j Cancel

File name: Ie:-:pu:urt.t:-ct Open [: I

Figure 6.4

6.5- Browsetothe“List” Folder continued

With your “Save In” location pointed to the “List” folder place your mouse pointer in the “File name” field and
change the name from “ export.txt” to a name that means something to you. In this example we are naming it the zip
code that we exported “03901”. When you have entered a name place your mouse pointer over the “Save’ button
and click once. See Figure 6.5.

Save jm |El Lists j ﬁl

abc2 bt
Stpl5-11.ket

oo, kst

Save az ype: ITe:-:t Files [*.tat) j Cancel

File name: IEI3'3EI1| Save d

Figure 6.5
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6.6 - Browsetothe“List” Folder continued

Y ou will be returned to the “Export” window. Place your mouse pointer over the “Export” button and click once.

See Figure 6.6.

H Export
—Becard(z]

i~ Selections

& AllMatching | [~ Limit to |1IZIIII record(z]

— Export records to

f+ File | C:\Dialer\Lists\03901.txt

™ Commas w/ Headers

" Address Book

) Clipbeard
— Format
% Commasz " Tabs _lEEDDrt S_l

Cancel |

7.0 —Export completed

Figure 6.6

When the export is completed a results window will open on your screen giving you the total records exported. See

Figure 7.0.

H Phone Search USA

Exported 1915 Residences + 0 Businesses = 1315 Total

8.0 —Import to Winlead

Y ou now have atext file that is ready to be imported into Winlead. Refer to section 4.3 of your Winlead users

manual for instructions on importing these numbers.

Figure 7.0
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1.0 - Install Guide for Winlead" Software and Windows NT®.

YOU MUST COMPLETE YOUR INSTALL IN THE FOLLOWING ORDER:

7. Verify your system meets minimum requirements.
8. Install Dialogic® software.

9. Install Dialogic Board(s).

10. Install CoolEdit® software.

11. Install Winlead.

12. Configure Winlead.

1.1-Windows NT system requirements
Thefollowing is our only approved NT software configuration:

Windows NT 4.0 Server or Workstation

Service Pack 4 applied

Microsoft Data Access Components 2.0 service pack 1 installed
Microsoft Internet Explorer 4.01 Service Pack 1

Dial-up networking/RAS servicesinstalled

Installing on a system that does not match these requirements can result in your software not performing correctly.

Winlead only supports this configuration.

2.0 - Dialogic Softwar e I nstallation

Run the Setup.exe file found in the Dialogic NT folder inside the Winlead folder on your Winlead CD-ROM.
Follow the sequence of actions as follows.

2.1 - TheInitial Setup Window

After double clicking the setup.exe file the ‘Welcome to Dialogic Setup” window will open. Click on the “ Next”

button.

2.2 - Name and Company Window

The Name and Company window will appear. Fill in the appropriate “Name” and “Company” and click next.

2.3 - Selecting the “ Typical” Install M ethod

Click on the button next to “ Typica” to start the install.

2.4 - The“Destination Location” Window will Open

It is recommended you go with the default install location. If you want to change the location click on the “Browse”

button. With your location selected click the “Next” button.
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2.5—The“Program Group Folder” will open

Click on the “Next” button.

2.6 — The* Setup Options Summary” Window will open

Click on the “Next” button.

2.7—The" Dialogic Setup Finish Options” Window will open

If you areinstalling SCBus type boards (D41ESC) uncheck the “View Release Notes and the “Run Diaogic
Configuration Manager — DCM” check boxes. Click on the “Next” button and skip to section X.X of this procedure.

If you areinstalling NON SCBus type boards (Proline2V,Dialog4) boards uncheck the “View Release Notes and
check the “Run Dialogic Configuration Manager — DCM” check box. Click on the “Next” button.

2.8 —GammaLink Fax

Say “No” to the “GammaLink Fax” window that opens on your screen.

2.9 — Setup Complete

Click on the“OK” button in the “ Setup Complete” dialog box that opens on your screen.

2.10—-The“DCM” Window

The Diaogic Configuration Manager — DCM window should be open on your screen. Click on the “Add Device”
button. Or go to the “Action” pull down menu to “Add Device”. The “DCM” Add Hardware Wizard will open.

2.11 — Select your Family and Type

Select your family from the left hand column. Dialog4 boards are in the D/X1D family. Then highlight your board
type in the right hand column under “Model”. Click the “Next” button.

2.12 —Nametheboard

A window will open asking you to give the board a name. Typically you would give the board a name that indicates
its position. Thefirst board you install would be named “board1”, the next “board2”, etc.. After you have typed in a
name click on the “Next” button.

2.13 —The Propertieswindow

The “properties” window for the board that you just added will open on your screen. It will show you the IRQ and
Memory range assigned to this board. Click on the “OK" button.
NOTE: In the event you need to change these settings this is the window you would change them in.

2.14 — Adding additional boards

For each board you need to add repeat steps 2.10t0 2.13
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3.0 - Installing the Dialogic Boar d(s)

Read this entire section before proceeding with theinstall.

Install Dialogic board(s) into computer. For multiple boards install them in the order of the offset address.

NOTE: IF YOU ARE INSTALLING SC BUSTYPE BOARDS ( D41ESC) THERE ARE NO JUMPERSOR
SWITCHESTO SET. YOU ONLY NEED TO SET THE BOARD ID NUMBER ON EACH BOARD YOU
INSTALL.IT ISTHE ROTARY SWITCH FOUND ON THE EDGE OF EACH BOARD. IF YOU ARE
INSTALLING ONLY 1BOARD SETITTO“0",IFYOU ARE INSTALLING MULTIPLE BOARDS SET
THEM TO “0,1,2,etc..” And install theribbon cable acrossthe top of the boardsin a multi board install. If
you areinstalling a single board therewill be no ribbon cable and you need to change the “Bus Type’ to none
in the Dialogic Config Manager.

3.1 - Proper Precautions When Installing Dialogic Boar d(s)

Install the Dialogic Board(s) in astatic-safe work area. See Figure 2.2.32.
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Figure 2.2.32
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3.2 - Board Configuration

Note: If you are using a Dialog4 board refer to theinstall card that came with the board for jumper locations.
The following diagram will explain the board configuration of the ProLine 2V. See Figure 2.2.33.

NOTE: IF YOU ARE INSTALLING SC BUS TYPE BOARDS ( D41ESC) THERE ARE NO JUMPERS OR
SWITCHESTO SET. YOU ONLY NEED TO SET THE BOARD ID NUMBER ON EACH BOARD YOU
INSTALL.IT ISTHE ROTARY SWITCH FOUND ON THE EDGE OF EACH BOARD. |F YOU ARE
INSTALLING ONLY 1 BOARD SETITTO"0”, IF YOU ARE INSTALLING MULTIPLE BOARDS SET

THEM TO“0,1,2,etc..”

Figure 2.2.33

ProLine/2V Physical Description

Jriot &

el Poet

J1-J2

J3

J4

J5

JP1
JP5-JP6

JP7

JP101-
JP201
SwW1

Function

RJ-11 jacks for interface with PBX or
Central Office (CO) lines

Mini stereo jack for electret microphone
(> 10K ohm; no pre-amp required)
Mini stereo jack for audio line in

(> 10K ohm; pre-amp required for
microphone)

Mini stereo jack for audio line out
(600 ohm; amplifier required)

Jumper block to set interrupt level
Jumper pins to set base memory
segment

Jumper pins to enable hardware
interrupt circuitry for multiple boards
Jumper pins to set ring detection
threshold

Switches to set the offset address and
default hook switch state
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3.3 - Changing IRQ Jumpers

Y ou should set the jumpers on the Dialogic board to match the IRQ settings assigned by windows. (Refer to Figure
2.2.28. If it is necessary to change the IRQ jumpers of the board, the jumper settings should look similar to Figure

2.2.34.

Top edge view of JP5/6, SW1, JP1, and JP7

Figure 2.2.34
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3.4 - Configuring JP5 and JP6 to Match Base Address

Configure JP5 and JP6 to match the base address assigned in step 2.2.28 and set the switches on SW1 to match the
offset address assigned in step 2.2.28. In our example (Figure 2.2.28) the memory range was 000D2000-000D3FFF,

so you would set JP5 and JP6 removed. See Figure 2.2.35a.

| Base Address (Hex) | JP5 | JP6

| Do00 {default) | retmoved | removed

| AN00D | mstalled | removed

| E000 | installed | nstalled

| 0o | removed | mstalled
Figure2.2.35a

Y ou would set SW1 to 1=off 2=0ff 3=0on, see Figure 2.2.35b. Switch 4 on SW1 isused for setting the Default Hook

Switch State, the default is off.

| Offset Address (Hex) | switthl || switch2 | switch3
| 0000 | off | off | off
| 2000 | off | of |  on
| 4000 | of | on | off
| G000 | off | O | ot
| 3000 . on | off | off
| A000 | ot | off | ot
| CO00 | ot | ot | off
| E000 | ot | ot | ot
Figure 2.2.35b

3.5- Starting Your Computer

After completing the installation of the Dialogic board, make sure all connections, mounting screws, €tc., are secure.

After replacing the side panels or cover on your computer, you should start the computer.

3.6 - Dialogic Quick Test

Run this test to verify correct installation of your board(s).

3.7 - Opening the Dialogic Configuration Manager

Click on Start/Programs/Dialogic System Software/Configuration Manager- DCM.
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3.8 - Dialogic Board Start Button

Press the “ Start” button to start the Dialogic board. NOTE: Y ou will need to start the boards each time your
computer is restarted.

3.9 - Voice Board Started

After the process is complete, the window will indicate the number of boards started.

3.10 - Pressing the Close Button

Pressthe “Close” button.

4.0 - Opening the Dialogic Voice Sample Program

Testing with the “Voice Sample” program verifies your board is working. If you cannot complete this test verify
your IRQ and Memory settings in the Windows control panels. Also verify your jumpers and switches.

Go to, Windows start button/Programs/Dia ogic System Software/Dialogic Sample Programs/Multi-threaded voice.

4.1 - Selecting dxxB1C1

From the “File’ pull down menu select “Open”. With “dxxxB1C1" highlighted in blue click the “OK” button. This
is opening channel 1 on your board.

Sample Dialogic Yoice Application
File Function Cptions: windos

Select Channel
[Elmse
E xit =
i
Eancel

dursB1C2

Figure2.3.7
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4.2 - Device Opened

Y ou should now see awhite screen with “Device Opened”. See Figure 2.3.8.

Sample Dialogic Yoice Application

Ei

e Function Optiohs  Sfindow

E dzxxB1C1 =]

Device opened.

Figure 2.3.8

4.3 - Function Option - Offhook

From the “Function” pull down menu select “ Offhook”. Y ou should see “ Setting Offhook...Done!” See Figure
2.3.9.

Sample Dialogic Yoice Application

il | Function Options  indow

Onhook | & duxxB1C1 M= B
Setting Offhook... Done!

E

Flay VDK...P\E

Playp bk
Becord W0,
Record WA,
Flaytone

Dial...
Getdigitz
et DPD Digits

Stop

Figure2.3.9
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4.4 - Function Option - Onhook

From the “Function” pull down menu select “Onhook”. Y ou should see “ Setting Onhook...Donel” See Figure
2.3.10.

Sample Dialogic Yoice Application

il | Function Options  WWindow

I B dxxxB1C1 M= k3
Setting Onhook... Done!

E

Ofthoak,

Plan %0, .
Play wibhf
Record Wk
Record "Wk
Playtone

Diial...
Getdigitz
Get DPD Digits

Stop

Figure 2.3.10
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4.5 - Exiting the Sample Dialogic Voice Application

Select “Exit” from the “File” pull down menu. Note: |f you have installed multiple boardsreturn to step 2.3.7
and select the 1% channel on the 2" board and test that board (B2C1), do thisfor each board you have
installed.

Sample Dialogic Yoice Application
File Function Option:  Window

8 dxxxB1C1 M= E3
Setting Onhook... Done!

Figure 2.3.11

Dialogic Configuration Info, Writethe IRQ level and memory addr ess settings below for future
reference:

IRQ= Base Address= Offset Address=

5.0 - Install CoolEdit Software

5. Thisisashareware program we provide in case you do not have awave editor program. Y ou can use any wave

editor you choose.

Run the c96setup.exe file found on the Winlead CD-ROM.
Say “yes’ to use this as your default editor when asked.
Say “No” when asked to enable peak file feature.

Accept the defaults for al other dialog boxes.

© N

6.0 - Install Winlead

Run the Winlead5.X exe program found on your Winlead CD-ROM.
Allow it to install into the default C:/Winlead directory.

Say “Yes' tolet it backup files.

Restart your computer after the install program has run.

Eal A
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7.0 - Configure Winlead Preferences

Preferences are specific to aWinlead Instance. If aregistration window appears, jump to the “Enable Winlead”
Section of this guide and then return here.

18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.

30.
31.
32.
33.
34.

Open Winlead Instance 1 by double clicking on the “Instance 1" icon on your desktop.

Select “Preferences’ from the “options” pull down menu.

Click onthe“Voice’ tab.

These settings define the way Winlead will dial calls and what types of callsit is allowed to make.
Enter your local area code in the “local area code(s) 7" field.

Set the remaining fields, as you want them. Refer to the Section 3 for more details.

Click the “Apply” button.

Click on the “ Setup” tab.

Select “Operational” in the mode selection field.

Click on the “Apply” button.

Click on the “Failsafe’ tab.

Set the “Start” and “ Stop” time for each day of the week. Winlead will not dial outbound calls before or after
these times.

Click on the“OK” button.

Press the “ Stop” program button on the Instance 1 window.

Open Winlead Instance 2 by double clicking on the “Instance 2" icon on your desktop.

Configure the instance 2 preferences.

Press the “ Stop” program button on the Instance 2 window.

8.0 - Enable Winlead

Double click on the “Winlead Instance 1" icon on your desktop.

If the Winlead Registration window appears, write down the Machine ID number it gives you.

Enter the Winlead KeyCode you were sent.

If you were not sent a KeyCode, call your Winlead dealer and have your Machine ID ready. They will give you
aKeyCode.

. Pressthe " Stop” program button on the Instance 1 window.

Restart Instance 1. It will now be functional.

Winlead I nformation, Write your Machine ID and KeyCode below for futurereference:

Machine ID= KeyCode=
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Notes



