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ACCESSING THE EPC

Select the orange button “Create Report” to the right of the property address. A dialog window will
appear and you can highlight the report you wish to create and select “Create™.
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Form selection
Please select a form (recommended forms at top)
Energy Certificate
Home Condition Repart
=l
e

[ Trasted sites. Toeon = o

You will return to the tramlines and to the right of the property it will say e.g. 1EPC (Created), select
this option. A dialog box will appear as below.

X View Only — Will display the EPC or HCR file

as a PDF.
View/Print Report

Edit — Takes you into the EPC or HCR
template to type.

: _ Cancel — Takes you back to Recent Cases
screen.
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If you select Edit, a message will appear for a few seconds.

PLEASE WAIT... PREPARING REPORT FOR DISPLAY
This may take a few moments.

MNote: This message will disappear when
the report has finished loading

Once the message disappears, the Energy Performance Certificate or Home Condition Report
template will appear on screen.

EPC TEMPLATE

The screen below shows an example of the (EPC) Energy Performance Certificate template.
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calculate |  create Duplicate Help complete show Tabs | Quit |

UPRN [5126201588 | RN [0651-2015-5652-3050-5201

Road number & name 1 || Busckernailis Laares

Post cade (vans one

Terrain Low Fise urban or Suburban »

iHouse )

Style
Habitable rooms

Heated habitable rooms |
Measuraments | External |

Tmepection Detaits
Inspection date [15 38N 2010 1

At the top of the form there are buttons for the following:

Saves the form at any time and once all information has been filled

o | in it will calculate the results — F10 is the shortcut key for this option

Available when the EPC has already been completed and lodged. Use

Create Duplicate
| this option to create a duplicate copy of the EPC for amendments

Help | Shortcut keys to help when completing the form

Complete | Once calculated, select this button to complete the EPC and lodge to
the central register
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Show Tabs | To change into a tabbed view of the form. Once clicked, the screen

will change and this button will change to Hide Tabs to change back

Quit

to the one page form. The view that you last select will be
remembered for the next time vou enter an EPC.

| To exit the EPC without saving

/= Quest DataWEB - Windows Internet Explorer .E_u
GO - Wi = O e
; D Lk Yo Pgvorkes  Jook  peb
2 =) Te— [ e Osawen x [ T L T
Caleulate |  cCreate puplicate | Help | Complate |  wide Tabs | quit |
[ Froperty ] inspection | inspector ] Man | Extension 1 | Extension2 | _Heatng |
| windows | | results: | Features | Measures |
(mspection Details
Inspection date I
Country England and Wales [
Language English &
Ralatad party di Loskup Disclosure |
Transaction type Marketed Sale ¥ (Every sale requires a full survey / assessment)
Have you personally
vigited the property |
for this instruction
Bass of Cortificate Full surv

Sampling approach None (ful
Include energy effidency
graph

]
(Scotiand oniy)
Include energy report (Seotland only)

13 o Trusted ses 0w -

Property Address/Property Overview

In the first

section of the form, you will need to provide the property address and overview. The

RRN will auto-populate when the form is first calculated. If the property is not a flat or maisonette,
the Shelter Factors will be greyed out as not applicable.
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Inspection Details

Under the Inspection Details section you need to enter the Inspection date by clicking the calendar
icon and selecting the relevant date.

Under Inspector Details, complete the Inspector’'s name and Inspector’s Registration No then click
“Lookup Inspector”. If you have more than one address or insurance details, this will display
your options. Select the correct details to populate the relevant fields. If any of your details are
incorrect please contact your accreditation scheme.

The Transaction type is for CLG stats only.

{2 Quest DataWEB - Windows Internet Explorer

@.f |~ | ] https:{fdea.uksv netfwtfentry fenastart. Hem V‘ g ‘ 4| % | | 0o~
File Edit View Favorites Tools  Help
2 — z 5 »
w |g,ouestnatawaa [ | B v B @ v [hpage - () Took -
Calculate 1 >ate Dupl J Help I Show Tabs J Quit 1
A
I tion Details
Inspection date 15 JAN 2010 175q]
TS 4 January 2010 b B
Country Eng
o [Tu [we  Th | Fr |52 | 50
Language Eng 1 [
Related party disclosure i 4 5 6 7 0 B
g 2 o B L3
P15 19 0 21 2223 24
Transaction type Marl 55 25 27 28 29 30 31 [ sale requires a full survey / assessment)
Have you personally q
visited the property Yes (v|
for this instruction -
Basis of Certificate Full survey by you ¥
Sampling approach MNone (full survey) v
Include energy efficiency
arap (Scotland only)
Include energy report (Scotland only)
Inspector's name |Cnlm Blears \
Registration no. TESTUIZQJS\- Lookup Inspector I
'Retrieved Inspector Details
Company/trading name \Quest Associates
House/flat name \Quest House
Road number & name 4 [Milbanke Court
Area \Ml\banke Way
Town [Bracknell
County \Berksh\re
Post code RG12 1RP
Talanhana nn [n1214 An2 ann b
33 Pl / Trusted sites H100% -

g Home Inspector Lookup -- Webpage Dialog

Address

- Select Address -
T Parker Ltd, Buck House, 12, High Street,, London, RH10 3EE
Fred Trading Ltd, al, a2, a3, a4, a5, a6, pc,

Insurance Policy

000F03049P07, A G Dore & Others Lloyds Syndicate 2526
123456789/10, Fred Insurance Company

Confirm Cancel

x|
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Main Property Details

Complete sections by clicking on the drop down arrow for multi-choice options.

In the Main Property Measurements section, you can select the option “Same as above” to input
the same measurements as in the fields above.

Measurements: Floor area (m%) Room height (m) peHri?:;tlgrS?m]

Lowest occupied floor |2.40 | |20.00 |

1st floor [2.40 | [20.00 | Same as above |
2nd floor I:I | | | | Same as above I
3rd floor I:l | | | Same as above I
4th floor |:| | | | | Same as above |
5th floor |:| | | | | Same as above |
Remaining l:l | | | | Same as above |
Room in roof

Room in roof insulation All Elements

I
<

Room in roof flat ceiling

insulation thickness 200 mm

The Extension sections are greyed out until the Date built has been entered.

Main Heating

To enter boiler information you can either click the “Boiler Database” button and select the
relevant boiler by manufacturer from the SEDBUK database, otherwise click on the “Lookup
Heating” and select the type of system from the list.

ataW il - Windows Internet Explorer

fle [t Yew Fgvortes Tooks e

US| ] quess Owawes B B - e - £ ek -
calculate | create nuplicate | Help | Complete | show rabs | ouit |
MalmHeatioo u
Database Ref No Boiler Database
Main heating 1 Lookup Heating | (See addenda f use an !

[Central heating system, Gas boiler (indkding LPG) 1998 or later, Regular
non-condensing with Jutomatic igrition

Fuel [1 Lookup Fuel
[c..:. mang GIs

Boiler flue type | Balanced flue =

Boler fan type [Fan assisted )

Heat emitter [Raators

Mam heating controls [2106 | Lookup Control

TTH RADIATORS OR UNDERFLOOR HEATING, Programmer,

HLER SV
room thermostat and TRVS

Serlisa [610 Lookup Heating | (See addenda i use an approxmation / alternative)
Gas (Incheding LPG) room heater, Gas fire, deosed fronted, fan assisted

Fud 1 Loakup Fuel

[Si.l:i. NS G

Waterheating
Water heatwg (901 Loukup Heating | (See addenda d use an apprommation | alternative)
[From main heating system

(See addenda if use an appraximation [ altemative)

Fuel 1 Laokup Fucl |
|Gaa. mains gas

v
[w I  Trusted stes R -
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Fields Auto-selected by Default

When a new EPC is created, a number of fields now have the most commonly used options pre-
selected by default. These are:

1) Conservatory — set to “No conservatory”

2) Wind Turbine — set to “No”

3) Solar Water Heating Panel — set to “No”

4) Photovoltaic Cells - set to “0”

5) Basis of Certificate — set to “Full survey by you”

6) Sampling Approach — Set to “Non (full survey”

Windows

Under the windows section, by selecting "Much more than typical” or “Much less than typical”
you are able to enter the exact data for each of the windows in the property. If you state the

number in the “Measured Windows” option, this will then display additional sections for you to
complete the windows details.

Once you have entered all the data required to calculate the EPC, select “CALCULATE” and the
software will generate the certificate if all information entered is correct. If the software is unable to
calculate then you will receive an alert directing you to the data that requires your attention. Once

you have corrected the alert then you can repeat the process above until you receive the message
“SAP OK”.

View & Select Measures

To change the recommendations that the software generates you can
View & Select Measures | S€lect this option within the SAP Return Data section towards the
bottom of the form. The dialog window will then appear allowing you to
change the recommendations.

Please note by removing recommendations it will change the Potential rating on the certificate.
Recommendations should only be removed under circumstances that would prevent them from
being installed e.g. Double Glazing may not be able to be installed on a listed building.

Once the recommendations have been changed then select OK and the certificate will re-calculate.

Addenda

A Addenda -- Webpage Dialog EJ

Please select addenda required:

|:| 1. Wall type does not correspond to options available in RASAP

[ 2. Closed room heater specified for water heating instead of a range cooker . .

[ 3. Space heating from individual system and water heating from community system ChOOSE a” relevant addenda IN acco rdance Wlth

S T puing e = swiming pocl the RdSAP conventions and features of the

5. Dwelling has micro-CHP - -
[ 6. Storage heater or dual immersion, and single electric meter prope rty' ConSIStent Wlth your data entry

Confirm Cancel

Page 7 of 8 © Quest



| ALandﬁhrkCompahy

TECHNICAL SUPPORT

Quest Associates operates a very friendly technical support helpline which is open Monday to Friday
09:00 to 17:30. If you have any technical questions with the operation of this software please do
not hesitate to contact us on 0844 844 9969 option 2

Quest /Landmark Information Group Ltd
Legal & Financial

The Smith Centre

Fairmile

Henley-on-Thames

Oxon

RG9 6AB

Telephone: 0844 844 9969
Fax: 0844 844 9970
www.Questuk.com

Page 8 of 8 © Quest



	RdSAP Energy Performance Certificate
	QSAP Version 7.1
	 
	  ACCESSING THE EPC
	EPC TEMPLATE
	View & Select Measures

	Addenda
	 
	 TECHNICAL SUPPORT

